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Mr. Jeff DeRouen RECE !VED Louisville Gas and

Electric Company

Executive Director State Regulation and Rates
Kentucky Public Service Commision JUL 02 2012 220 West Main Street

PO Box 32010
211 Sower Boulevard PUBLIC SERVICE Louisvlle Kentucky 40252
Frankfort, Kentucky 40602-0615 COMMISSION www.lge-ku.com

Rick E. Lovekamp
Manager - Regulatory Affairs
T 502-627-3780

July 2, 2012 F 502:627-3213

rick.lovekamp@I|ge-ku.com

RE: STEVE N. NICHOLS COMPLAINANT V. LOUISVILLE GAS AND
ELECTRIC COMPANY DEFENDANT
Case No. 2012-00218
Dear Mr. DeRouen:
Enclosed please find an original and ten (10) copies of the Answer of Louisville
Gas and Electric Company to the Complaint of Steve N. Nichols in the above-

referenced docket.

Also enclosed are an original and ten (10) copies of a Petition for Confidential
Protection regarding certain information provided in the Answer.

A copy is being mailed to the Complainant.

Please contact me if you have any questions concerning this filing.

Sincerely,
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Rick E. Lovekamp


http://www.lge-kt.i.com
mailto:rick.lovekamp@lge-ku.com

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

STEVE N. NICHOLS )
)
COMPLAINANT )
)

v. )  CASE NO. 2012-00218
)
LOUISVILLE GAS AND ELECTRIC )
COMPANY )
)
)
DEFENDANT )

ANSWER OF

LOUISVILLE GAS AND ELECTRIC COMPANY

In accordance with the Kentucky Public Service Commission’s (“Commission”)
Order of June 12, 2012 in the above-captioned proceeding, Louisville Gas and Electric
Company (“LG&E” or the “Company”) respectfully submits this Answer to the
Complaint of Steve N. Nichols filed on May 18, 2012. In support of its Answer, and in
response to the specific averments contained in said Complaint, LG&E states as follows:

1. LG&E admits the allegations contained in paragraph (a) of the Complaint,

on information and belief.



2. With regard to the allegations contained in paragraph (b) of the Complaint,
LG&E states that its primary business address is 220 West Main Street, Louisville,
Kentucky 40202.

3. With regard to the allegations contained in paragraph (c) of the Complaint,
LG&E admits that Mr. Nichols was billed for services for the following accounts,
addresses, amounts, and time periodslz

a. Account [N 523 (“Acct. 4523”) - 155 N. Keats, Apt. #3 -
$40.20 for period 2/10/09-3/4/09;

b. Account [N 822 (“Acct. 2822”) - 1051 Barrett Ave., Apt. #2 -
$46.24 for period 12/19/08-8/12/09;

c.  Account {3966 (“Acct. 8966”) - 1051 Barrett Ave., Apt. #3
— $38.79 for period 11/25/08-3/5/09;

d. Account EEEN440 (“Acct. 1440”) - 155 N. Keats, Apt. #1 -
$17.45 for period 10/29/09-11/19/09;

e. Account 337 (“Acct. 53377) - 155 N. Keats, Apt. #2 -

$100.41 for 10/13/11-10/25/11.

LG&E affirmatively states that during the above-indicated time periods, Mr.
Nichols was the Landlord/Property Owner of the above-referenced properties located in
Louisville, Kentucky. LG&E had an Owner Allocation Agreement (“Agreement”) on
file with Mr. Nichols for all said properties during the periods question, which authorized
LG&E to leave on the electric and gas services in his name when the properties became

vacant and the tenants ordered services turned off. Monthly bills were sent out for each

! All confidential information herein (including all Exhibits) has been redacted subject to a Petition for
Confidential Protection.



account to Mr. Nichols as services were incurred at said locations while they were in his
name. LG&E also provides gas and electric services to Mr. Nichols® personal residence
located at 4920 Chenoweth Run Road in Louisville, Kentucky (Account No.
-2392) [“Acct. 2392”]. Also at this same location, there is a rental property
identified in LG&E’s billing system (“CCS”) as “4920 Chenoweth Run Road Rear” to
which LG&E provides gas and electric services. Services for 4920 Chenoweth Run Road
Rear were billed to Mr. Nichols for the period October 21, 2001 to March 17, 2009 under
Account No. —8003 (which was changed to Account No. -2616
[“Acct. 2616} during the CCS conversion).

In February 2012, LG&E’s Revenue Collections generated a “pre-write off
report” showing delinquent accounts, which included the five outstanding balances for
Mr. Nichols dating back to 2008, which are the subject of his Complaint. The report is
automatically generated once a week, and is used to match accounts that are about to be
written off (that are at least 120 days past due) to active customer accounts. If an exact
match is made, the past due balance is transferred to the active customer account, and is
identified as a “Transferred Balance” on the customer’s next bill under the section “Other
Charges.” Upon review of the report at that time, it was determined by an LG&E
representative that Mr. Nichols had an active service in his name, so the representative
transferred the five balances (totaling $243.09) to Acct. 2392 on February 28, 2012.

The spreadsheet attached as Exhibit “A” details the amount due for each rental
property, the dates the services were charged to Mr. Nichols (as authorized by him per
the Agreement), and the dates the final bills were mailed to him. Attached as Exhibit “B”

are spreadsheets showing the bills and payments for the addresses and the service periods



in question, along with the final bills that were sent to Mr. Nichols for each account.?
(Documentation as to Mr. Nichols’ two Chenoweth Run Road Accounts is also included
in Exhibit “B.”)

Attached as Exhibit “C” is a Move In/Move Qut history for each of Mr. Nichols’
rental properties for the periods in question, which are the subject of his Complaint. The
summary shows the periods for which Mr. Nichols was responsible for the gas and
electric services for each of the addresses.® In situations involving rental properties
where LG&E has an Agreement in place with a property owner, once a tenant requests a
move out and the account is final billed, the services revert to the name of the property
owner in order to avoid shutoff of the services. During the period between tenant rentals,
the property owner is responsible for the bills. When a tenant then requests service at the
location, the property owner is final billed, and the service in the new tenant’s name is
activated. If the property owner fails to pay, CCS automatically transfers the past due
balance to an account designated by the landowner. If no such account has been
designated (as was the case with Mr. Nichols), LG&E’s Revenue Collections group will
search for any active account in the property owner’s name to make the transfer and
attempt collection.

Following is a summary of each account in dispute:

Acct. 2822 (1051 Barret Ave. Apt. 2) — A final bill for electric service was issued

on Acct. 3216 for $359.15 on March 17, 2009. When Mr. Nichols failed to pay the

*Bills for Accts 4523 and 8966 were generated from the prior CIS system, and copies of the bills are no
longer available; however, documentation has been provided in the form of screen prints from CIS
detailing usage, billing, and payment history for those accounts.

> The gas service provided to Apts. 1, 2, and 3 at 1051 Barrett Ave., Louisville, Kentucky, is metered at a
single house meter that was established (and remains) in the name of Mr. Nichols. LG&E customers at
those units are billed for electric service only by LG&E.
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amount due, the balance was transferred on April 23, 2009 from Acct. 3216 to Acct.
2822, the active account in his name at 1051 Barret Ave., Apt. 2. No payments were
made during the period from May 2009 to August 2009 on Acct. 2822, which was final
billed on August 14, 2009 in the amount of $433.22. Having received no payment,
LG&E transferred the amount of $386.98 ($433.22 less $46.24) from Acct. 2822 to Acct.
2392 on September 9, 2009, which left an unpaid balance of $46.24 on Account No.
2822. On September 18, 2009, Mr. Nichols called LG&E and spoke to a Customer
Service Representative (“CSR”) about the transferred balance of $386.98 to his home
account (Acct. 2392).  The CSR explained to Mr. Nichols from where the transferred
balance originated (as detailed above). Because no account had been designated by Mr.
Nichols to accept balances due from this rental property while service was in his name,
the outstanding balance of $46.24 on Acct. 2822 was matched during LG&E’s pre-write
off process and transferred to Acct. 2392 on February 28, 2012.

Acct. 1440 (155 N. Keats Ave.. Apt. 1) - Mr. Nichols was final billed for gas and

electric services on this account on December 4, 2009 in the amount of $17.45. Because
no account had been designated by Mr. Nichols to accept balances due from this rental
property while services were in his name, the outstanding balance was matched during
LG&E’s pre-write off process and transferred to Acct. 2392 until February 28, 2012.

Account No. 5337 (155 N. Keats Ave.. Apt. 2) - LG&E sent a letter to Mr.

Nichols notifying him the gas and electric services at this location reverted to his name
effective October 13, 2011. In response, Mr. Nichols called LG&E and spoke to a CSR
on October 21, 2011, explaining that he had two tenants at the location, and the tenant

who had LG&E services in her name had moved out (resulting in the services reverting



back to Mr. Nichols). The CSR explained to Mr. Nichols that the remaining tenant had
not requested services in her name, and LG&E would not be able to transfer the balance
due for services while it was in his name, unless directed by the tenant. The CSR
informed Mr. Nichols that he would be responsible for the bill, and asked if he would like
to process a move out order. Mr. Nichols stated he wanted to give the tenant until
October 25, 2011 to request service before disconnecting. A move in order for the
remaining tenant was completed on October 26, 2011 (see Exhibit “C”), and Mr. Nichols
was final billed $100.41 on October 27, 2011. A collection letter was sent to Mr. Nichols
dated November 13, 2011, to which Mr. Nichols replied the property was occupied by a
tenant, and he was not responsible for the amount due. (Said letters are attached
collectively as Exhibit “D.”) Because no account had been designated by Mr. Nichols to
accept balances due from this rental property while services were in his name, the
outstanding balance was matched during LG&E’s pre-write off process and transferred to
Acct. 2392 until February 28, 2012,

Acct. 4523 (155 N. Keats Ave.. Apt. 3) — Mr. Nichols was final billed for gas and

electric services on this account on March 4, 2009 in the amount of $40.20. Because no
account had been designated by Mr. Nichols to accept balances due from this rental
property while services were in his name, the outstanding balance was matched during
LG&E’s pre-write off process and transferred to Acct. 2392 until February 28, 2012.

Acct. 8966 (1051 Barret Ave., Apt. 3) — Mr. Nichols was final billed for gas and

electric services on this account on March 5, 2009 in the amount of $38.79. Because no

account had been designated by Mr. Nichols to accept balances due from this rental



property while services were in his name, the outstanding balance was matched during
LG&E’s pre-write off process and transferred to Acct. 2392 until February 28, 2012.

4. As to the relief requested “that these amounts be removed from my home
account # (redacted) and be marked as paid since they are so old and I have had balances
on these addresses since then,” LG&E affirmatively states that it is required to charge
customers for the amount of electric and gas services consumed. LG&E is required to
charge Mr. Nichols for the electric and gas consumed based upon LG&E’s filed rates
contained in its tariff, and properly and timely charged Mr. Nichols for the services in
question. See In the Matter of: James R. and Charlene Smith v. Louisville Gas and
Electric Company, Case No. 1998-00211, Order of September 25, 1998. LG&E further
states that the information contained above provides detailed information demonstrating
that Mr. Nichols’ bills were correct, and therefore believes the Complaint should be
dismissed.

5. LG&E has attempted to contact Mr. Nichols’ concerning his complaint on
several occasions. On April 5, 2012, an LG&E Customer Relations Specialist spoke with
Mr. Nichols to confirm receipt of his informal complaint that he filed with the KPSC that
same day. On April 10, 2012, the same Customer Relations Specialist called Mr. Nichols
to discuss the transferred balances on his account, and he indicated he did not have time
to discuss it and would call back. On April 17, 2012, the Customer Relations Specialist
left a message with a woman who identified herself as Mr. Nichols’ girlfriend for a return
call from Mr. Nichol. On June 11, 2012, a Customer Relations Specialist left another
message for Mr. Nichols for a return call. On June 27, 2012, another attempt to reach

Mr. Nichols was made by a Customer Relations Specialist by leaving messages for him at



two available phone numbers. To date, Mr. Nichols has not made contact with LG&E in
response to the messages left for him concerning his Complaint.

6. LG&E denies all allegations contained in the Complaint which are not
expressly admitted in the foregoing paragraphs of this Answer.

FIRST AFFIRMATIVE DEFENSE

The Complaint, or parts of it, fails to set forth any claim upon which relief can be
granted by this Commission and, therefore should be dismissed.

SECOND AFFIRMATIVE DEFENSE

The Complainant has failed to set forth a prima facie case that LG&E has violated
its tariff or any statute or Commission regulation, and the Complaint should be dismissed
for that reason.

WHEREFORE, for all reason set forth above, Louisville Gas and Electric
Company respectfully requests:

(1 that the Complaint herein be dismissed without further action being taken
by the Commission;

2) that this matter be closed on the Commission’s docket; and

3 that LG&E be afforded any and all other relief to which it may be entitled.



Dated: July 2, 2012 Respectfully submitted,

MWMKM

Allyson K-Sturgeon

Senior Corporate Attorney

LG&E and KU Services Company
220 West Main Street

Louisville, Kentucky 40202
(502) 627-2088

Counsel for Louisville Gas and Electric Company CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing
Answer was served on the following on the 2" day of July, 2012, U.S. mail, postage
prepaid:

Steve N, Nichols
4920 Chenoweth Run Road
Louisville, KY 40299

Ol - Mo —

Counsel f&¢ Louisville Gas and@lectric
Company







Exhibit A
Page 1 of 1

Contract Acct Final Bill
Transferred
From Amount Service address Service Dates Contacts Mail Date
In-House collection letter was
B>’ S 10041 155N Keats Ave Apt 2 10/13/11-10/25/11 mailed 11/30/11 10/27/2011
_1440 $  17.45 155 N Keats Ave Apt 1 10/29/09-11/19/09 12/4/2009
B c> S 4624 1051BarretAve Apt2 12/15/08-8/12/09 Actual final bill was $433.22. 8/14/2009

On 9/08/09 $386.98 was
transferred to

2392, leaving a
balance of $46.24

B s 5 9020 155N Keats AvApt3 2/10/09-3/04/09 These 2 bills were generated 3/4/09
from the prior CIS system.

Copies of the actual bills are
no longer available, but the
billing data used to produce
B coss S 3879 1051 BarretAve Apt3 11/25/08-3/5/09 the bills is available. 3/5/09

Total S 243.09
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Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) St b L g
% Telephone Payments: 1-502-589-1444; press 1-2-2-3 DUE DATE | Pay This Amount
(24 hours a day; $2.95 fee)
a PPL company Walk-In Center: Open Mon-Fri 8 am. to 5 p.m. ET 11/07/11 $100.41

Online Customer Self-Service: www.lge-ki.com (24 hours a day)
This is a final bill

. . _ACCOUNT INFORMATION ]
Please have your account number available when calling to ' : ~
discuss your account. Account Number: R, 533
Account Name: STEVE N NICHOLS
Service Address: 165 N Keats Ave Apt 2
LOUISVILLE KY
Date Bill Mailed: 10/26/11
Averages for This Last
Biiling Period Year Year
Average Temperature 56° 64°
Number of Days Billed 13 0
Electric/kwh per day 71.6 0.0 BILLING SUMMARY ‘ i
Gas/ccf per day .8 0.0 Previous Balance 0.00
Payment(s) Received 1/1 - 10/26 0.00
Balance as of 10/26 0.00
Current Electric Charges 75.56
Current Gas Charges 24.85
Current Charges as of 10/26 100.41
Total Amount Due 100.41
ELECTRIC CHARGES - - |
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 3.68 Meter # 629511
Energy Charge 67.26 Actual Reading on 10/25/11 67380
Other Charges For Above Rates Previous Reading on 10/13/11 66449
Electric Fue! Adjustment ($0.00221 x 931 kwh) 206 Current kwh Usage 931
Electric DSM 2.27 Meter Multiplier 1
Environmental Surcharge 0.14 Metered kwh Usage 931
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $75.56
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WiTH YOUR PAYMENT
. o Payment ~PayThis ' Pay'lfﬁis Amount 3 Winter Help ‘ Amount o
 Account Number - Due Date : Amount : Days After Due Date Donation 1 Enclosed
R 11/07/11 $100.41 $100.41 $

I Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU20802045, G000000 g"lrzE%;é%?ﬁggOLS

4920 CHENOWETH RUN RD
LOUISVILLE KY 40299-4342

PO BOX 538612
ATLANTA, GA 30353-8612

Rev. 11.10.07

Service Address: 155 N Keats Ave Apt 2

PRINTEL ... RECYCLED PAPER

Exhibit B
Page 2 of 27

01 -2 3°00000000100410000001004100000000000019



http://www.lae-ku.com

Account Number} 5337 Page 2
GAS CHARGES ~ ~

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 5.42 Meter # 401501

Gas Distribution Charge 5.38 Actual Reading on 10/25/11 2094

Gas Supply Component 13.45 Previous Reading on 10/13/11 2070

Other Charges For Above Rates Current ccf Usage 24

Gas DSM 045 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 24

Total Gas Charges $24.85

BILLING INFORMATION

Initial bill
FINAL BILL
This bill is a final bill for this account. If this final bill shows a credit balance that you have not directed to be applied to another
account or you have not provided us with a forwarding address, please contact our Customer Service Department. Due to
processing costs, refunds for credit balances less than $1 will only be refunded upon request.

IMPORTANT INFORMATION

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,862 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
] Budget Plan
] 'would like to enroll in Demand Conservation.

[[] Auto Pay (voided check must be provided). Please nofe that any past due balance on your LG&E
account will be debited from your bank account immediately upon enrollment in the Aufo Pay program. To avoid
uninfended debits fo your bank account, please make sure your LG&E account balance is current before enrolling
in Aulo Pay.

Please deduct my Auto Pay Payment from my Checking Account.

! hereby authorize LG&EE to debit my bank account for payment of my monthly bill. This authorization
applies fo all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:

. - . . Exhibit B
Processing Aulto Pay requests can take up to two billing cycles. Flease continue making regular payments Page 3 of 27

until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due dafe.


http://www.lse-ku.com
http://www.lae-ku.com
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an &.@#1 company

This year, give a gift everyone can use: a HUG —~ Home Ultility
Gift — certificate from LGE. Visit us online at or call us at (5602)

589-1444 to learn more.

Averages for This

Last

Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM(EST)
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST)
Telephone Payments: (800) 780-9723
Power Outage Reporting: (502) 589-3500
WWW.eon-us.com

DUE DATE

AMOUNT DUE

12/15/09

$17.45

This is a final bill

1440
STEVE N NICHOLS

155 N Keats Ave Apt 1
LOUISVILLE KY

ACCOUNT INFORMATION
Account Number:
Account Name:
Service Address:

Billing Period Year Year - BILLING SUMMARY
Average Temperature 54° 50° Previous Balance 0.00
9 P ] ‘ Payment as of 12/03 0.00
Number of Days Billed 22 0 Balance as of 12/03 0.00
Electric/kwh per day 1.6 0.0 Electric Charges 6.43
Gas/ccf per day 0.2 0.0 Gas Charges 11.02
Utility Charges as of 12/03 17.45
Total Amount Due 17.45
/ ELECTRIC CHARGES ; .
Rate Type: Residential Electric Service Meter Reading Information
Customer Charge 3.67 Meter # 569981
Energy Charge 2.46 Actual Reading on 11/19 14092
Other Charges For Above Rates Previous Reading on 10/29 14055
Electric Fuel Adjustment -0.02 Current kwh Usage 37
Electric DSM 0.07 Meter Multiplier 1
Environmental Surcharge 0.10 Metered kwh Usage 37
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $6.43
- ‘ GAS CHARGES ;
Rate Type: Residential Gas Service Meter Reading Information
Customer Charge 6.97 Meter # 402255
Gas Distribution Charge 1.07 Actual Reading on 11/19 3976
Gas Supply Component 2.46 Previous Reading on 10/29 3971
Weather Normalization Adjustment 0.32 Current ccf Usage 5
Other Charges For Above Rates Meter Multiplier -1
Gas DSM 0.05 Metered ccf Usage 5
Home Energy Assistance Fund Charge 0.15
Total Gas Charges $11.02
Please see reverse side for additional charges. Bring entire bill when paying in person.
Customer Service (502) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
. o - ‘Payment AmountDue ‘Amount Due 3 Days . Wlnter Help - Amount
Account Number Due Date by Due Date - After Due Date - Donation Enclosed
R 1440 12/15/09 $17.45 $17.45 $
Check here if plan(s) requested on back of stub
Home Phone # (XXX) D plan(s) req
OFFICE USE ONLY:

MRU20802045, G000000

PO BOX 538612
ATLANTA, GA 30353-8612

. RECYCLED PAPER

Rev. 08.11.25

Service Address: 155 N Keats Ave Apt 1

PRINTE..

ULEL-l

#133603427 5#

STEVE N NICHOLS
4920 CHENOWETH RUN
LOUISVILLE KY 40299

Exhibit B

Page 5

of 27
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http://www.eon-us.com

Account Number-1440 Page 2

BILLING INFORMATION -

"FINAL BILL
This bill is a final bill for this account. If this final bill shows a credit balance that you have not directed to be applied to another
account or you have not provided us with a forwarding address, please contact our Customer Service Department. Due to
processing costs, refunds for credit balances less than $1 will only be refunded upon request.

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-contro!
equipment needed to meet government-mandated air emission reduction requirements.

IMPORTANT INFORMATION

Our new customer information system now allows us to calculate your average energy usage and weather information based
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year’s information may differ

from last year’s bill.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 74 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs. of carbon.

You can reduce these emissions and your energy usage by adjusting your thermostat. Move your thermostat down two
degrees in the winter to prevent, on average, about 3,200 pounds of carbon dioxide from being emitted. And you'll save
approximately $98 each year.

To request a copy of your rate schedule, please call (502) 589-1444.

Please make note of your new account number, which can be found on the front of your bill. Your old account number,
2857-6 is no longer valid but is provided here for reference purposes only.

New enroliment only - Please check box(es) below and on front of stub.
[0 Budget Plan
E  would like to enroll in Demand Conservation.

E] Automatic Bank Club (voided check must be provided). Please note that any past due bafance on your LG&E
account will be debited from your bank account immediately upon enrollment in the ABC program. To avoid
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling
in ABC.

Please deduct my Automatic Bank Club Payment from my Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:

Exhibit B
Page 6 of 27
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an &.gF7 company

Current due date applies to the current bill
only. Previous amount due may be subject

to disconnection.

Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM(EST)

Walk-In Center Hours: Mon-Fri 8AM-5PM(EST)

Telephone Payments: (800) 780-9723

Power Outage Reporting: (502) 589-3500
WWWw.eon-us.com

_ DUEDATE | AMOUNTDUE
08/25/09 $433.22
This is a final bill
ACCOUNT INEORMATION !
Account Number: 2822

STEVE N NICHOLS

1051 Barret Ave Apt 2
LOUISVILLE KY

Account Name:
Service Address:

. BILLING SUMMARY ‘ ]

Averages for This Last Previous Balance 427.68
Billing Period Year Year Payment as of 08/13 0.00
Average Temperature 77° 74° Balance as of 08/13 427 .68
Number of Days Biled 5 0 Electric Charges 5.54
Electric/kwh per day 12.8 700 Utility Charges as of 08/13 5.54
Total Amount Due 433.22
. ; ELECTRIC CHARGES ,
Rate Type: Residential Electric Service Meter Reading Information
Customer Charge 0.83 Meter # 560047
Energy Charge 426 Actual Reading on 08/12 74794
Other Charges For Above Rates Previous Reading on 08/07 14730
Electric Fuel Adjustment 0.12 Current kwh Usage 64
Electric DSM 0.12 Meter Multiplier _1
Environmental Surcharge 0.06 Metered kwh Usage 64
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $5.54

BILLING INFORMATION

FINAL BILL

This is your final bill. If you have an active account with us, your final balance will be transferred to this account. If you no
‘onger have service with us, please contact us to provide your new forwarding address.

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

Please see reverse side for additional charges.
Customer Service (502) 589-1444

Bring entire bill when paying in person.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

o - ; : Payment Amount Due : Amouht Due ;3k Days Winter Help. , Arﬁdunt
Account Number Due Date by Due Date “After Due Date Donation Enclosed
I 2522 08/25/09 $433.22 $433.22 $
D Check here if plan(s) requested on back of stub
Home Phone

OFFICE USE ONLY:
MRUO06811026, GO00000
P427.68

. RECYCLED PAPER

Rev. 09.08.11

PRINTE.

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 1051 Barret Ave Apt 2

o1 N

#122408929

0#

STEVE N NICHOLS
4920 CHENOWETH RUN RD
LOUISVILLE KY 40299-4342

Exhibit B
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http://www.eon-us.com

Account Number SiSREER 522 Page 2

IMPORTANT INFORMATION - ,
Our new customer information system now allows us to calculate your average energy usage and weather mformatlon based
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ
from last year’s bill.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 128 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs. of carbon.

Visit www.eon-us.com for Smart Saver tips to help you better manage and lessen the impact of your energy usage.

To request a copy of your rate schedule, please call (502) 589-1444.

Please make note of your new account number, which can be found on the front of your bill. Your old account number,
is no longer valid but is provided here for reference purposes only.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
] I'would like to enroll in Demand Conservation.

[] Automatic 8ank CilbP#oided check must be provided)

Please deduct my Automatic Bank Club Payment from my Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:

Processing Automatic Bank Club requests can take up to two billing cycles. Please continue making regular payments
until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date.

Exhibit B
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155 N Keats Ave Apt 3

CosH [N 0966 | CIS+ MR 0009

Account Information

Account Number l ) EReREEmN 6009

Account Neme . | STEVE N NICHOLS

Transfer to Acct Last Transfer From Acct

AMailinq Addrossm
41 Account Name | Mail Address 1 Mail Addrass 2 i Mail Address 3
. ) ISTEVENNICHOLS” 9920 CHENOWETH AU LOUISVILIE KYA02995

Account Stats f
| spouse Name ! Spouse $SN

Service Star‘cg Service End § Customer SSN

/2009 "03/04/2000 | ENSIRESIGEY

Accounts Receivable Information

Account Number | ESSMSNMNono| Customer Number |

Account' Name

| - a/R Transactions )

% Trans Dats 7; Source ¥ Trans Typ 7 Amount'V] Age v G/LDebit V! GACredt ¥ Amt Posted ¥ Billed Unpaid?i Htem ID 7X Batch No v
v mIAE0RsE BT T ETTeRs T TTARes T de e s ey
- 03/04/2005 B BIL 142.03

s s ey

| 02/27/2009. B ‘BIL 142,09

Usage Information

AccountNumber | e 000, CUStomar Number |

Service Address | 155 N KEATS AV APT 3

Account Name. | STEVE N NICHOLS

LG&EUsaga Information

Transaction . Transaction

¥ Bill Type Vitype Bill Date Vg
T  [Current. B370472009 T

Ic
Number

Read Date V',
CrTagfn4a 20001

 Meter# or
Services

Power o,

Percaqtv

Sendback Adj.

i Transaction : . ; i Transaction
7 Type VE Bill Date ; Rate W: ClassV Read Datavé Total
. Current ’ " 03/0472009 B2 80: 03/04/2009 § 829

| Meter# or

Time i Usage Usage Power Percent |
Sendback Periodv§ 0 v, Source v; # Services Ftst:tor7 Adj.Y
B e e Debit | Oovag1iis ‘ -
Reading V Multiplier” ¥, Read ByvE
- ,0329‘3,:,, " . ‘,Oupoi.ép'b,o/ e e
ic " Transaction . ., . ] 1 No.ofe Transaction
Number Vi Bill Type v Type v Bilt Date ¥ Read Datevg Y Usage V. Total ¥

Normal s e | 5%

Meterd or
i # Services

Time Usage/

Peﬁudvé

Vi DR/CY

Debit |-

Reading V
| 55083

Number Of Dials 7
e

Exhibit B
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1c [ | Transaction . No, of ., Transaction
Number V: Bill Type 7‘ Type Bill Date Y: Rate V:: Class 7} Read Date' ¥ Days v Usage Y| Total ¥
3 Go01 ‘Normal Currant T a2/27/2008 sz 8o T o3/zé/zo09] T 1s BT I ) CE 2699
: H Time,:  Meter, Item : Usage Usage Meter# or No. of Power_| Percent :
R Sendback .V Per‘icdvj Ref# ¥ Status Yo V; Source Y ! # Services Days v Factor V. Mj.v P
. s ’ gy Kaivs o MT’RW, . 9",491?‘-19" e . e
Reading 7. Number Of Dia!s\?? Multiplier- ‘7

odzs8 e 600010000

Billing Information

“Account Number Customer Number

Au:dun:'mme

Billing Header Information

Bifl Date
y [O3704725 T T

Billing Detail by Wlity Type

" 1 IC G Bill Item Rate,|  Revenue End Usage Usage Bill Jtem ! Estimated  cancel ! Exception
Utitity ¥/ Numv: Description I Planv; Class Date ¥, Totat ¥ SendBack V! Code ¥ Code Vi Code
A CumentCharge st doy o paja/songl e s . e
Customer | Energy o ECR DSM,! HEA Surcradit Rats Plan Franchise State o, Sch
Charge v, Dol(arsv' FCA ¥ Amuuntv' Charge Amountv: Surcharge Discount Amnunlvi Fee v v

Tax *: Exe

19

2] 8 00 ooy
Power Factor o Program Costs - Peak Energy .\ Basic Energy 7 Medium Ensrgy v High Energy KVAR v“
Adjustment Recovery © ! i Amount ¥.; Amount Units © ¢

Amount

Rasult | umnent? .. : 3
“maoz‘:'lV' Argumentt Arg v;luuvg Operator2 YZ Argument3 Argur{’\:rlaue

015 FACTOR METER RO

Rate.,. Revenue End Usage Usage Fotal Bill tem . ! Estimated Cancel
Planvi; Classv Datav Dz\ysv Usaguv Totat vf endBack : Code v Code
S ot G R ws| T Bavarseed T s § T T R e e
Customer, Energy Energy GsCC DsM HEA Eveluz Deliver : Franchise o, o 3 ¢, School state : WNA ., Energy © Fre
Charqevk Dollars Gscc ¥ (GAS)‘? Amountv: Charan: ‘.iun;l'nwge7 Fee Vi VirV xempt v Exempt v Adjustmentv Usage Y: Usage ¥
WNA Distribution.7 Actual Buehadv[ Temperature Average Normal., Degree Days |
Amount ¥ Usage Usage Sensitive Usage Sensitiva Usage Difference ¥ |

Detail Gas Billing Calculations

Result 7: A:f\%ﬁ:::’?‘ Argumenti v Argurc:;::iv; Operatori V: Argument2 Argurc:?ue?' Operator2 Vi Argumentd Amu?,:?:gvg
coen ‘19““”””“,045 EReToRETER = s e . o N S — B
: CUST CHARGE $ 2,19 ADJ CUST CHG

ENERGYDOLLARS - 7 =

Exhibit B
Page 12 of 27




Bulimq Header lnforrnauon

Bdl Datev Bill Total W] Bill Type v Revenuu Momh v Due Datov Months Suspendod ¥ Reason v
s oz/zijzens) T § T d0.3BfNORMAL T zo09-02)ozizzzooe]

Bi!ling Dalail by uﬁlity Type

! Bilf Item Revenus End Usage Usage Total ., i Bill Item . | Estimated Cance!l Excepbon
Utifity V NumV Descrlphon v Class ¥ Date ¥ Daysv Usage '7:: Total vj SendBack V. Code Vi Code Codc v
‘Charg U apif o 02/26/2000) el 3,39 i o R
Custorner ‘ Energy ECR DsSM HEA Surcredit ESM_,! Value Deliver fate Plan Franchise o School State 0 &
Charge ¥ Dallarsvl Fea YE Amount ¥ | Amount ¥ Cherga ¢ Amauntv; Amount ¥ | Surchargs ¥ Discount Amountvg Fecvg TaxvtE Tox ViE
£} e Soaz 03 s 0oz 01 Gsiiond o 00e 4o mpo o g 000 4 ‘o.pa $. oo0 o
: Power FactorY; Program Costs Peak Energy v Basic Energy V Medium Energy Y: High En:rgyv' Bas| 7 Pcakv
Adjustment © | Recovery Amount : Amount Amount © [ Amount Demand Umt Demand Units ¥}
A,'f;fj::tv Arqurc:?ivj Operatorl 7 Argument2 Arqumu?tzv Operator2 V Argumnentd 7 Argun\\’:ul'
& . % OF USAGEDAYS: "© 40060 Srommmaginne

USAGE RATE | 063030 * KWH USAGE
FACTOR UNITS : Tego Mo FRCTOR RATE
FACTOR DOLLARS . 322 % ‘ FACTOR RATE
: 01 BACTORUNITS i i gg s RRCTOR RATE 0 i e pozyop. o
$ 0.15 FACTOR METER 100 % FACTOR RATE 150000

CFCA(ELECTRIC)
ECR CHARGE

pilling Detail by Utility Typa

1©c Bill Item Rate Revenus End Usage Usage Tota! 8ilf Item , | Estimated | Cancel Exception H
utiity ¥ num ¥ Description ¢ Plan ¥ Class ¥ Date V] Days V| usage V| Totsl” ¥ [SendBack Vi coge Vi Code v v.
1 Current Charge’ e12  soa]  oa/ze/2008 16 L 26.99 B
Customer { Energy Energy GSCC DSM HEA fv:lua Deliver Franchlse i i Schoo! | State ! WNA Energy Fr
Charge ¥ Dollars ¥ GSC(:7 (GAS)V amount¥.  Charge V| Surcharge v vrv Exempt ¥ Exempt Y Adjustment V. Usagavf Usage ¥
ool g ayeh iRl R i0as 80000 8 YR o e
WHA Distribution Actusl . Baseload ! Temperature Au(ual Average Normal Degres Days WNA Energy : Unit
Amount7 Usage 7:} Usaqev‘ Sensitive Usagavf Degrec Days Sensmve Usagev Deqru Daysv lefer:ncov Adjustmantv Ui itsvﬁ <:0stv
: : o g e gy s e sTTgees R s s pl2isasn
* Detail Gas Billing Calculations
Result ? Resu!t Amu"&:?&‘?: Operatorl 7 Argument2 AWUTI:?%V Operator2 7 Argument3 ‘7‘, Argumunk!v
e - “ai60 8 CRACTORRRTE 0 b e
CUST CHARGE *
'GSCC (GAS) s 17.36. FACTOR UNITS * " FACTOR RATE
DSMEAST Ty 21 FACTOR UNITS # PACTOR RATE
Exhibit B
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1051 Barret Ave Apt 3

Account information

; lAccountNumbcr§ _—50075!5311Cyc!c;

6/ Type In ,:’status:’"’

|- Status Reason| yormal

|- €SS Logen!

Aycﬂdﬁht Name ‘ STEVE N NICHOLS

Transferto Acct

Service Address | 1951 BARRET AV APT 3

Last Transfer From Acct |

i Account Name

Mail Address 1

Mailing Address
| Mail Address 2

 Mail Address 3

Account

Account Stats

Service Start!

Service End ] Customer SSN

i Spouse Name

{ Spouse SSN

Account Receivable Information

\ccount Number
’ sl

-A'U‘W‘ Customer Number. §A

-3h e :;7?,{‘ Bil Cycle‘i 6!

ervice Address

| i

wccount Name . | STEVE N NICHOLS

Phone Numbers

| Spouse Work

*:~ Field is calculated and may differ slightly from the LIS ¢

alculation,

| Service Address | 1951 BARRET AV APT 3

| Syl LounsviLLE

¥ | 1
i Stan;eg KY |

Trans Date V| Source V| Trans Type Y

A/R Transactions

ge ¥ G/L Debit ¥ G/ Credt V! Amt Posted W ; Billed Unpaid V ftem ID Y Batch No
;‘j e TBIL ST {4703 AT Eee e B
: 02/28/2009 B BIL $ 0.01 9 142,03 142.03 29.85 0 ~
S e R S e =
" 02/09/2009 B TBIL "¢ pa33 14201 450.10 0
g e o -
01/12/2009. B : % 142,01 450,10 [ _
bazzos B BIL % B30 dazbs 0 agpde o i
12/09/2008 B BIL $ 11.40 0 142.03 440.10 0

Usage Information

. Bill Cyel

&céountNumber' Customear Number | Type
‘Account Name 051 BARRET AV APT 3 | Syl oursviue Listate v | 2P g0z04-1666 |
LG&E Usage Information
Ic i Transaction f : ! No- of Transaction
Number Type v Bill Date 7; Rate Vj Class V] Read Date ¥ Days ¥ Usage ¥ Total ¥
@ ¢ | Current: ~“pa/o5/2009° LiB13  any ~03/08/2009 i sa . g0
Time Meter Item : Usage/ .| Usage { Usage Usage Meters or i Read ! No-Read : No. of | Power Percent
Sendback V! Period Ref#vg‘ Status V. DR/C V| Calc ¥ Type Vo 7‘ Source V‘ & Services V! Code V. Code v Daysv} Factor ¥ Adjnv :
1 Active " Debit. . BalPRI CKWH MR Doosecesy. 1 WNe o D ) {000-;
Reading V Number Of Dials ¥ Muitiplier * ¥: Read Byvf‘
: - 29982, D [ILGERUONE . opoopo.
Jransection ¢ Bill Date 7 Rate 7. Class ¥ Read Date ¥ ot Usage V] Trenser v
02/26/2809 513 ‘q01] " o02/ze/2009 0 g :
& S drent U B2Jog/an0s IS T el 0p/06/2008 Lge e g
: Time ! Meter _ | Item Usage/ , [Usage Usage Usage i Meterd or Read No-Read No. of Paower Percant
Sendback VZ Pariodvg Ref # ' : Status ¥ DRICY] calc ¥ ype Yo V' Source V. # Services V' Code Y% Code Vf Daysvf Factorvj Adj.v§
. s Lactve | pebit f g KWH. | RR - o e oo
Reading ¥ Number Of Dials ¥/ Read By ¥V
Li29328 s o
e mber ¥, Bill Type v 1;59’:“""" v Bill Date ¥ Rate?; Class¥ Read Date ¥ | Usage ¥ Transaztiony
= E0DL Normal ‘Current 01/12/2009 513 401 01/09/2009 53 $_ .69
: Time Meter Item Usage/ ., JUsage tsage Usage : Meter# or i Read | No-Read Power Parcent !
Sendback v Periodvi Ref#V: Status ¥ DR/CY Calcv Type v jis] V! Source v # Services v Code Code Factor * | Adj.
5 e e g bl N T s
Exhibit B
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Reading ¥'; Number Of Dials ¥7: Multiplier ¥;

9279 o5 ~ boooiopos
1c - : Transaction No., of | Transaction
Number v 8ill Type ¥ Type Days ¥ Total ¥
! Time Meter | Item Usage Meter# or . | Read Power.,: Percent '
Sendback ¥, Period ¥ Ref # ¥ Status Source V! # Services ¥ v Adj. ¥

Factor

Read By ¥,
- oouiag

Grand Summaries

I Total = 296] Total = § 37.81
| Average = 59! Average = § 7,561

Billing Information

Account Number. Customer Number.

R b Cr

Service Address

Account Namc

Billing Header Information

Bill Date ¥
03/05/2000

: Bill tem Rate |  Revenue End Usage Total Bilt Item | Estimated | cancet Exception
| Description v vg Class V. Dats V. ¥ Total V] SendBack V! Code ¥ Code V. Code
1 cu ' 1] 03/05/2005 e -

Customer ., Energy o,
Charge ¥ Dallars ¥

Bt

Surcredit

¢ Value Deliver.
Amount

Surchamev Discoul
$00 iy

Rate Plan - Franchise (|
nt Amcuntv§ Fes v
0.0

DSl §
Amountvz Chargs ¥';
0.5

Basicvf Peak
Demand Charge ¥.|  Demand Charge

,,,,,,,,, U6 5

Power Factor
Adjustment

peak Energy YE Basic Energy
Amount ¥ ¢ Amount

Program Costsv" Medium Energy ‘?‘ High Enerqué Basicvi
Recovery Amount * | Amount Demand Unit

v

Detail Electric Billing Calculations

Result v Arqur{\,:?ﬁ v Operator2 7 Argument3 v, Ar
_cUSTcHaRGE @ : ?ii.OK"JDbD”D" -~~~ =~ =

" ECR CHARGE

0.06 FACTOR DOLLARS FACTORRATE 007300,
DSMELECTRIC | . T TOR'UNITS = ER m‘E - ouzz0e
. 0.15 FACTOR METER FACTOR RATE 150000
Billing Header Information
Bill Date v Bill Total Wi [Bill Type V Revenue Month W Due Date V', flonths Suspended Y Reason
dw o02/28/2008f § 001 ROIUSTMENT T 200903 o3jfteszo0e | T
Billing Detail by Utility Type
" I 1c o Bill Item : Revenue End Usage Usage ; Total ' Bifl item | Estimated | cancel ‘ Exception ]
Utility T Num ¥ Description ¥ Date ¥ v Usage ¥ Total V. SendBack 'i' Code Code ¥ Code v
E o Clrrent Charge. ~b2/zs/20m0) i 0 i i o
Billing Header Information
Bifl Date ¥ Revenus Month V!
& | D2/08)2008 . sn09-02
Billing Detail by Utility Type H
o ! 1C ., Bill tem Revenue End Usage Biff tem | Estimated ! Cance} ! Exception :
utility %,y ¥ paseription Class V| Dats ¥ Totalvg ¥ Code V. Code v, v

Code

Cirrast Charge 4

Energy
Dollars v

DsM
Amount

Surcredit
Amount

Value Deliver ., Rate Plan

< Franchise
Surcharge Discount Amount

v Fee

Peak Enargy .
Amount ¥ ; v

Power Factor
Adjustment

Program Costs

Basic Ensrgy
Recovery

Amount

Madium Energy

High Energy ., !
Amount v

H i Basic .,
v v Amount ¥ | Demand Unitvﬁ

Peak .,
Demand Units

" Detail Electric Billing Cslculations

Result Argumentl Argumnent2
Amount Wmev Operatorl W Argument2 Value

Result v V Argumentl

¥ Operator2 i Argument3

500" % ! -
5.00 * © % OFUSAGE DAYS

" KWH USAGE

CFACTORRATE
FACTOR RATE

~FACTOR RATE:

'ENERGY DOLLARS

063030 *
e IS

BSWELECTRIE 0 EXhibIER

Page 16 of 2'7k



Result 7 Amﬁﬂtv; Argumenti . Argun"‘l:?‘: V' Operatorl V’ Argument2 7: Arqurr\;:?ﬁ 75 Operator2 T Argument3 Arqur:t/i
’ 3 0.15 FACTOR METER 100 * FACTOR RATE 150008 '
Billing Header Information :
Bill Date v} Bill Total W] 8ill Type W Revenus Month W Due Date ¥, Months Suspanded V. Reason Y
"01/12/200 TS 6.69] NORMAL 2009-01  '01/28/2009
Billing Detaif by Utility Type
o ic Bill ftem : Revenue £nd Usage Usage Total | Bill Item | Estimated Cancel ; Exception
Utility 7 Numv v Classv Datev Days Usagevg Totalv SendBack Code v ode v Code
T gl T e
Customner Energy o ECR DSH HEA Surcredit ESM ., Value Deliver | Rate Plan Franchise ‘ State
Charge Doltars ¥ Amnuntvg Amuuntvg Charge Amount ¥ Amount ¥ Surchargev; Discount Amount ¥ Foa V. Tex V.
RN R R R LR R KR SRREE R 0. omn Lm0 g
Basicv; Peak 7 Power Factorvg Program Costs Peak Energy 7 Basic Energy v Mediurn Energy 7: High Energyv: Basic Peak VI' KVAR <
Demand Charge ¥/ Demand Charge * | Adjustment ¥ ; Recovery Amount Amount ¥ | Amount ¥ | Amount *: Demand Unit Demand Units ¥ ; Units
o s §oeEs R : IUTOIRITS PR, -
i A H . i A ; S
Result Amﬁiv Argumenti i rqurr‘}zl;\::vi Operatorl ¥ Argument2 V YGUT’:I;“zvi Operator2 V: Argumentd Arqurr\;i
800 ADY CUST CHG 0 500 % OF USAGE DAYS 0000007 ey
USAGE RATE 064040 * KWH USAGE
.0 (FACTORRATE 7 77

“FACTOR DOLLARS '
FACTOR UNITS
EACTOR METER
i Result i
Resuit v AareofJun‘éV‘ Argumentl v

510 FACTOR METER

FACTOR RATE

FACTOR RATE

Aroun\}:ﬁiv Operatorl ¥ Argument2
L0 FACTOR RATE

¥ Revenue Month v,
o ‘200812

“42/29/2008

Due DateV {Months Suspended V. Reasen

FACTOR RATE 110

Argument3
Value

Argument2

value v

Argument3

V Operator2

100000,

Cwi v v B v ey Regueg] ey | ey I Sendaac Bt
% U Elmechargs RS e eezange | S $anhe T e :
 amentT ameum¥ Chargs ¥ koY ameont Y Surcharge ¥ Discaunt Amocrn Y. |1 Fas
= U R RTE e Ry R R
Peak Power Fm?u)rY Program Costs Peak Energyv‘ Basic Enerqu‘ Mediuvm Energyvg High Enarqu% Basi'::V: chk
Demand Charge Adjustment : Recovery * Amount Amount © ! mount Amount ¥ Demand Unit Demand Units
e o - q‘nd ; i - v
Ar‘:\iﬁg:vz Argurnenti Yk Avguz:?‘ﬁ 7: Operatory V: Argument2 Y Argun‘;:?:i 7 Operaterz V Argument3 Argurs:?‘ﬁvf <
L A3 E0sT EHG §om % OF USAGE DAYS ‘1)6oaon. G e e
USAGE RATE 064040 * KWH USAGE
CEACTORUNITS 400000 “FACTOR RATE
FACTOR DOLLARS T11.39 ¢ FACTOR RATE
MERGER SURCH FACTOR DOLLARS BV A FACTORRATE
'DSMELECTRIC & FACTOR UNITS 14000 * FACTOR RATE 002600
s FACTOR METER “1.00°% “FACTOR RATE ~10p600
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Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) e : : s :

Telephone Payments: 1-502-589-1444; press 1-2-2-3 DUE DATE _ Pay This Amount
(24 hours a day; $2.95 fee)

Walk-in Center: Open Mon-Fri8 am. to5p.m. ET 04/04/12 $550.95

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

| __ ACCOUNT INFORMATION

Account Number: R 2302
Account Name: STEVE N NICHOLS
Service Address: 4920 Chenoweth Run Rd Ft

Current due date applies fo the current bill
only. Previous amount due may be subject
fo disconnection.

LOUISVILLE KY

Next Read Will Occur: 04/19/12 - 04/23/12

Averages for This Last Date Bill Mailed: 03/23/12  (Meter Read Portion 15)

Billing Period Year Year

Average Temperature 56° 51°

Number of Days Billed 29 33

Electric/kwh per day 34.3 19.3

Gas/ccf per day 1.7 2.4 BILLING SUMMARY |
Previous Balance 348.26
Payment(s) Received 2/23 - 3/22 -194.52
Balance as of 3/22 163.74
Current Electric Charges 87.60
Current Gas Charges 58.15
Current Charges as of 3/22 145.75
Other Charges (See Other Charges Box) 251.46
Total Amount Due 550.95

; ; ELECTRIC CHARGES , - '

Rate Type: Residential Electric Service Meter Reading Information

Basic Service Charge 8.50 Meter # 627669

Energy Charge ($0.07242 x 995.00 kwh) 72.06 Actual Reading on 3/22/12 49186

Zlectric DSM ($0.00238 x 995.00 kwh) 237 Previous Reading on 2/22/12 48191

Electric Fuel Adjustment ($0.00395 x 995 kwh) 3.93 Current kwh Usage 995

Environmental Surcharge (0.670% x $86.86) 0.58 Meter Multiplier 21

Home Energy Assistance Fund Charge 0.16 Metered kwh Usage 995

Total Electric Charges .___W

Please see reverse side for additional charges.

Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WiTH YOUR PAYMENT

L Payment ; :PayThié o Pay This Amount 3  Winter Help 0 Amotint
Account Number. Due Date Amount Days After Due Date Donation Enclosed
N 2302 04/04/12 $550.95 $558.24 $

[J Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU15834036, G000000

PO BOX 8001960
LOUISVILLE, KY 402980-1960

. RECYCLED PAPER

Rev. 12.03.08

Service Address: 4920 Chenoweth Run Rd Ft

PRINTE.

#108203149 1#

STEVE N NICHOLS

4920 CHENOWETH RUN RD
LOUISVILLE KY 40299-4342

Exhibit B
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http://www.lae-ku.com

Account Number- 2392 Page 2

; , - GAS CHARGES
Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter # 656407
Gas Distribution Charge ($0.22396 x 51 ccf) 11.42 Actual Reading on 3/22/12 792
Gas Supply Component ($0.47423 x 51 ccf) 24.19 Previous Reading on 2/22/12 741
Weather Normalization Adjustment ($0.22396 x 38.250 ccf) 8.57 Current ccf Usage 51
Gas DSM ($0.02566 x 51.00 ccf) 1.31 Meter Muitiplier 1
Home Energy Assistance Fund Charge 0.16 Metered ccf Usage 51

Total Gas Charges ____..__._$_5_8_1_5_

OTHER CHARGES

Late Payment Charge 8.37
Transferred Balance 243.09

Total Other Charges Due $251.46

BILLING INFORMATION

Late Charge to be Aséessed 3 Days Aﬁér Due Date $7.29

 IMPORTANT INFORMATION

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,990 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (iocated on the front of the bill
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at

my.lge-ku.com.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[] 1 would like to enroll in Demand Conservation.

E] Auto Pay (voided check must be provided). Please note that any past due balance on your LG&E
account will be debited from your bank account immediately upon enrollment in the Auto Pay program. To avoid
unintended debits to your bank account, please make sure your LG&E account balance is current before enrolling
in Auto Pay.

Please deduct my Auto Pay Payment from my Checking Account.

1 hereby authorize LGEE to deblf my bank account for payment of my monthly bill.  This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:

. e . . Exhibit B
Processing Auto Pay requests can take up fo two billing cycles. Flease continue making regular payments Page 20 of 27

until you receive a bill that indicales the amount due will be deducted from your bank account on the payment due dale.
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4920 Chenoweth Run Road REAR

CCS#-2616 / Cist#EEEIRE 2003

Account Information

Vprlm e e, ” T T ET R

"L Status Reason | Normal [ €SS Logen | EXCELABRATEGMYEXCEL.CO!

Account Number 1 i Statusi',’;’“

S Account Name 920 CHENOWETH RUN RD REAR HCIRYL L oUISVILLE

; Servica Addrass

.2 402994342

Last Transfor From Acct | 'Mmm[, Landiord Contact |

Transfor h: Acct

Mailing Address Phone Numbers
i Mait Address 2 | wark pouse Work
s

Mail Address L

| Mail Address 3 Account

Service Address

Account Stats
Service End § Customer SSN
AR

Spouse Name | Spouse SSN * ~Fleld Is calculated and may differ slightly from the €IS calculation.

Accounts Receivable Information

Account Number i Customer Number i [ ) Bill Cycla; 151 Type
s : ! i i

T Status]
TEVE N NICHOLS | Service Address | 4925 CHENOWETH RUN RD REAR

i

}.2ip-

i

Account Name PRNEI A

A/R Transactions

Age ¥ G/LDebit V) G/LCredit ¥

G e
3 135.20 142.03
5 e
6 13520 .142.03
6 13820

49
o
[}

14283 e

251239
s

" ow/pajzone
08/04/2008 .

01
142,03
o
142,03 440,10
[ CTERGE I PTRGE
14203 440.10
s

251239

B

251117
Csiny

135.20
185200
135.20
Caazol
142.03
Hazer
142.03

[ 11728720088 PRT

e b B

$ 12446

g e

© 12/22/2006 B BIL
: e

290.67

$

02/13/2665 B
B

‘2st190

8173
133.55
...137.00.3

133,55 $ 398.41
gy sE 2

02/20/2009 B BIL
T 030972009 B TPMT

cobobobobobodobooooonodooododon

1251300

03/09/2009 B FMT § 337003 135.20 142.01 $ 8.17 $___ 296930 251300 82

- 03/09/2009 B PMT T§Fe0e iss2n 0 14208 s S0 48"
03/17/2009° B BIL $ .. BIST O 142.03 449,10 $ 89.57

359.19 6
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Usage Information

 Acdount Number

* Account Name

"_,603'1 Customer Number .

STEVE N NICHOLS

LOUISVILLE

Stetelicy | 2ip {a0z99-a342 |

LG&E Usage Information

Ic o i Transactiol . . i No. of Tt cti e
Namber Bill Type Type I Bill Date V| Rate 7 Class¥ Read Date ga;’sv Usage V] o ol 7|
E00T i Final i Current T03/17/2009 815 401 037177200 26 1157 )
H : Time Meter , Item Usage/ Lisage Usage | Usage ‘ Meter# or Read No-Read No. of Power Percent
Sendback ? Pariod Ref # ¥ | Status V. DR/CY Ca!cvg Type Y. ID 7; Source V! # Services Y. Code Code Days Factarvy adj. ¥
' i 1 Active - Debit 1157.PRL KWH 7 TMTR 0DO616768 NP 26 0000,
Readinuvj Numnber Of Dialsv; Multiplier* %! Read By ¥
1 sonds G o 000010000 " 000000
1c - {Transactio . No of T ot
Namber v Bill Type v T;pe o gl Bill Date ¥ Rate V. ClassV‘ Read Date ¥ ga;’sv Usage ¥ TS ratal
W E001 Normal “Current 02/20/2009) 515 401 02/19/2009 28 1774 4 13355
{ Time | Meter . Item : Usage/ .| Usage i Usage : Usage i Meter#® or Read MNo-Read : No. of Power Percent
Sendback vi period V| Ref # ¥ Status V DRIV cale ¥ Type V: jis) V:; Source v; # Services ¥ Code Code v Days * Factor Adev
. . s e " wesicobarnlei s - | GnnEierEs R i g S e,
Reading ¥ Number Of Dials ¥ Multiplier 7. Read BYyY
S 4se88 T e £700001,0000 S 001022
1c . Transaction " No. of (. cti
Namber ¥ Bill Type Type "oy Bill Date ¥ Rate . Class¥ Read Date V' gaysv Usage ¥ A ¥
TE0OLT T Normal ~ Current 01/23/2009 515 T401f 01/22/2009 7] 2311 C§ 63,38
: Time o, Meter Itern : i Usage/ ., :Jusage i Usage i Usage ! Meter# or Read No-Read No. of Power Percent
Sendback v; Pariadvg Ref #v; Status v; DR/C 7:1 Calcv; Type v o) ‘7; Source . # Services : Code Code V: Daysv Fm:tm'7 Mj.V
‘ 7 0 AdiveDebit ' 2311 PRE KWH MIR 000616768 RR’ a4 0 {000-
Reading V. Number Of Dials ¥ Multiplier © ¥ Read By Y
Tanaa s */00001,0008 " po1022
< " 3»Transadiu . " No. of T cti o
1 ber v 8ill Type Y e en v Bill Date ¥ Rate ¥ Class¥ Read Date¥ | 'p 0% Usage ¥ T V]
EGO1 Normal Current " 12/75/2008 515 401 12/19/2008 30 1842 $ 127.2¢
: Time ! Meter : Item Usage/ ., fUsage ! Usage Usage ¢ Meter® or { Read No-Read : No. of : Power Percent
Sendback ¥, Period ¥ Ref# ¥ Status ¥ DR/CY| cale ¥ Type v; D V! source V; # Services V! Code Y Codo v; Daysv; Factor ¥ Adj v
e . diAchve  Debit’ /7 1842|PRL KWH 0 MTR D 000616768 RR Siigp i og i g0,
Reading 7! Number Of Dials 7 Multiplier 7 Read By V!
aase3 S gs :60001,0000 001022
ic - §Trans.:cti ’ No- of Transaction
Nurmber v Bill Type ¥ Type N gl Bill Date ¥ Rate ¥ Class V] Read Date ¥ | "5,V Usage ¥ T ¥
TUEBOY T Normal T Current 11720/2008: B15 a0 (°11719/2008 e Ciieaey $7 64,60
! Time { Metsr _, Htern Usage/ ., {Usage Usage Usage Meter® or i Read No-Read No. of _: Power Percant
Sendback v; Period ¥ | Ref & ¥ Status V. DR/CY cale ¥ Type Y o V. saurce '7{ # Services Code - Code Daysv‘ Factorvy Adj v
e o .1 Active - Dabit 846 {PRI SKWH MTR 800616768 RR “29 L 1600~
Reading V Number Of Dials W HMultiplier ¥ Read BY W
"42961° o 05 00001,0000; 001022
Ic Do E‘I’rans.ar:ti " No- of Transaction
Numbar <, Bill Type ¥ Type o e Bill Date ¥ Rate ¥ Class V] Read Date V| 5,00V Usage ¥ T tal
E001 " “Normal " current 10/22/2008 515 401} 10/21/2008 29 2680 $ 24.98
Time ., ! Meter Item Usage/ | Usage Usage Usage Meter® or i Read No-Read No. of Power Percent
Sendback 7§ period ¥ Ref 873 Status ¥/ DRCY Cale ¥{type Y 1D ¥ Source ¥ # Services ¥ Code ¥ Code v Days ¥ Factor ¥ adj ¥
& 00 ackive Debit 280]PRI 0 KWH. MTR 000516768 RRY S 29 D T ogee
Reading ¥ Number Of DialsV7 Muitiplier 7 Read By Y
42115:: 05 00001.0000 - ‘901022
10 ;Trnnurﬁnn : Nn nf Trancartinn
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. : jon . . T i
o ber v bil Type ¥ JEnsadion 5 Bill Date ¥ Rate ¥ Class¥ Read Datew| "5, %fw Usage ¥ ransaction
EoDL i o current “09/23/2008) 515 4oL 09/22/2008} ez 434f §ou s
Tirne : Meter ., Item : usage/ , jUsage Usage 1 Usage Meter® or Read No-Read No. of Power Percent
: Sendback ‘7 PeriudV Ref & ¥ | Status v; DR/CY n::ah:v Type v ) (a] Source ¥ & Services ; Code V' Code 7: Daysv Factorvﬁ Adj. v
& L - o dadive  Debit © 43ajpRI KWH 0 MTR 000616766 RR L Siiee o 000
Reading ¥ Number Of Dials ¥ Multiplier 7 Read By'V
i3 s G5061 6606 w0z
1c " {Tr saction . { No. of T cti
Number ¥ Bill Type v T;’; v Bili Date 7. Rate V' Class V| Read Date ¥ ga;’s v Usage T TS el ¥
JEODL “Normal ‘Current 08/22/2008 515 401} 08/21/2008 29 403 [ 33.63
Time o, Meter Item : Usage/ ., | Usage i Usage i Usage | Meter# or ‘Read No-Read No. of Power Percent
Sendback period ¥ Ref # V. Status V: DR/CY cale ¥ Type 11D 73‘ Source ;& Services Code : Code V: Daysv« Factorvg Adj.v
[ / tive . Debit’ S 40BIPRITI Y KWH L IMTR 000616768 IRR 29 o e00.
Reading ¥ Number Of Dials ¥ Multiplier” ¥ Read ByV:
41401 : 05 '0D601,0000 ©poro2z o
1c . jTransactiun : No. of ! Transaction
Number 5 Bill Type A4 Type v Rate V: Class V| Read Date ¥ Daysv: Usage ¥ Tutalv;
‘E0BL Normall " Current 515 401 07/23/2008 33 ‘262 s 2283 % |
i Time ‘ Meter } Item H Usage/ ., jUsage  Usage ! Usage i Meter® or | Read No-Read No. of ‘ Power . Percent
: Sendback 7§ Period V Ref & 7 Status V; DR/C 7| CalcViType ¥iID 71 Source i # Services i Code { Code v Days ¥ Factor ¥ Adj. ¥
T s 1 Active ' Debit 2620PR1 KwWH MIR 0D0s16768 Do 33 Shgeiheng.
Reading ¥ Number Of Dials ¥ Multiplier Vt Read BYV
"""" g3 et e e e
LWL Usage Information
T aber ¥ Bill Type v; R‘;’l‘“‘"’" v Bill Date ¥ Rate vz Class¥ Read Date ¥ “g;;’: v Usage ¥ Transaction o -
& sl Rormal Current ‘08/23/2008 "UB18 T g0 06/20/2008 30 BT §_ 39,23
Time Meter ., Item Usage/ _ Usage Usage i Usage Meter# or Read No-Read No. of Power.,' Percent
Sendback 7§ period ¥ Ref # ¥ ! Status Vj DR/CY| calc ¥ Type Y: jiad V; Source ¥: # Services V. Code ¥ Code v Day57: Fodorv, Adj v
‘. - 1 Acivel | Debit 513lpRI KWH 2 TR 000616768 B2l ans A pnes
Reading 7 Number Of Dials 7 Multiplier v! Read By YV
Dtaovde Toese 600010000 ' 'noooon
1c . ;Transacﬁun . . i A No of Transaction
Number Vi Bill Type v Type h( 8ill Date v Rate V} Class ¥ Read Date' ¥ Days v Usage ¥ Totatv
% EOOL  0 Normal 05/22/2008 71815 A, 05/21/2008 ) een i zes & K]
Meter ... Item : Usage/ , fUsage : Usage : Usage Meterd or : Read Mo-Read { No. of Power., Percent
Sendback ¥ Ref 873 Status ¥ DR/CY| Calc ¥ §Type 7: n Vj Source # Services V; Code Y Code Vz Days 7, FectorV; Adj v,
B B 1 Active Debit - - 2850PR1 K MR 000616768 RR 7 i ChRe o 00
Reading v Number Of Dials ¥; Multiplier Read By?f ;
T a0217, ; S 65 0000100000 Y ooib22
1 P Transaction " H ‘¥ No of Transaction
Number vf Bill Type V% Type v Bill Date 7\: Rate v: Class Vv Read Date ¥ Da”v Usage ¥ Tm,v :
& TE00Y Normal Current 04/23/2008 515 403 04/22/2008 29 609 §__4de2
i Time Meter Item Usage/ Usage tUsage *Usage Meterd or ! Read No-Read No of ! Power Percent
Sendback V Pcriodv; Ref#vy Status ¥ PR/CY Calc¥{Type ¥ 10 ¥ source # Services V. Code i Code v Daysv’ Fadorv‘ adj. ¥
= i e o 1 Active Debit |603IPRI KWH. " CMTR 000616768 HT 23 0000
Reading ¥ Number Of Dials ¥ Multiplier v Read By Y
39932 05 £0001,0000 001022
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Billing Information

“Account Number.

{AccountName, | STEVE N NICHOLS

| Service Address

{4920 CHENOWETH RUN RD REAR

; LOUISVILLE

| 2ip | 40209.4342

LG&E Billing Information
gilling Header Information
Bill Date 7| Bill Total ¥ EBIII Type V Revenus Month Due Date V] Months Suspended W' Reason s
= p (0377 B80T FINAL T 200909 0af0572008) T T ]
Billing Detail by U
o ; | Rate i  Revanue End Usage Usage Totat Bill Itemn : | Estimated | Cancel ¢ Exception
utiiity escription ‘7 Planvg Classv Da!nv Daysv Usauev Total ¥ [SendBack V: Code v Codc Code
E ! Urrent Chargs 518! 4ol 03A7/z008) 2 By 89,57 =
Customer. Energy o ! ECR DsM HEA Surcredit ESM ' Value Deliver Rats Plan Franchise .,/
(:hzarguv DnllarsV FCA Vi Amountv‘ Amountvr Charge Amount Amount Surcharge ¥ Discount Amc»untv Feav;
ST 4 oS g 12 0 TE08 S 0e0 0, : S
eak Power Factor Program Costs Peak Ensrgy Basic Energy Medium Energy High Energy Basic o, P KVAR
Demand Cherqov Demand Charqev: Ad}ustmcntv Recovery 7_ Amount V oU! 7 Amount An’muntv Dnmund UmtV Demand Units v Units‘
5 T oi66 v e g G i "
De\atl Electru: Brlhnq Calculatmns
Result v A;‘m{:v Arguments v, Armettle operatorl ¥ Argumentz Argument? o Operstorz . Argument3 Arguroe
CUSTCHARGE DI CUST CHE: $so0 % OFUSAGEDAYS | ‘ ' ey
ENERGY DOLLARS 3 72, 93 USAGE RATE 063030 * KWH USAGE
SFCA{ELECTRICY 2 FACTOR UNITS fas7.00 FACTOR RATE , ; 0
ECR CHARGE FACTOR DOLLARS 88.77 * FACTOR RATE 007300
; 2 FACTOR UNITS 215700 % FACTOR RATE : i
FACTOR METER 1.00 * FACTOR RATE 150000
Billing Header Information
Bill Date ¥ Bill Totalvi Bnll Type ¥ Revenus Month V] Months Suspended V. Reason v
= | o2/z0/2009) $____133.55 NORMAL 2009-0 )
Billing Datoil by Utility Typa
i Bill Item Rate . Usage Total Bili Itam Estimated i Cancel | Exception B
Utility v Nurn.v Description  ¥: Plan ¥ Days ¥ Usage Total V| SendBack ¥ cog, V! Cads V. Code v
wrrent Charge e 4;26 S R T e Ko s
Custumerv‘: Energyv: ECR DSM HEA v Surcredltv £SM Value Deliver ¢ Rate Planv Franchise
Charge Dollars ¥ Amount Amount Charge ¥ | Amnun( Amount * | Surcharge ; Discount Amount Fe
Beh gt B ST LH e $”' 069 AP A8 Y e 00 ]QV G X IR 0.00. 4 0.0Dr 3
51 sak Power Factor Program Costs Peak Energy Basic Energy Medium Energy High Energy ' Basic Peak !
Demund Charue v Demand Cherge V‘ AdJustmen!v‘ Rumvcryvg Amount v. Amoun V Amauntv' Amountv' Demand Unitv: Demand Unitsvi 3
- ‘ ’000 e T e
Detail Eh:ctnc aullmg Calculations
Result Y’ A;%Z‘;::V Argumentl 7’ Amu"\‘,:;‘l:tv Operatori Y. Argument2 7: ArguT,:?ﬁ7‘ Operator2 Y Argument3 Argur?,:;\‘:zv
(CUST CHARGE : ,ab; CUSTCHG. : S$iiis 0008 % OF USAGE DAYS 500000 e
CUS‘T CHARGE 50 ADI CUST CHG $ 5.00 * % OF USAGE DAYS E00000
“ENER > i 0 USAGE RATE 11 i ged040 7™ KWH USAGE Ly
ENERGY DOLLARS USAGE RATE 063030 * KWH USAGE
CTRIC) FACTOR UNITS 177400 % " FACTOR RATE
CHARGE FACTOR DOLU\RS 132,51 * FACTOR RATE
DSMELECTRIC 79 FACTORUNITS 0 v ? 1177400 "FACTOR RATE ;
- FACTOR METER 1.00 * FACTOR RATE 150000
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t

Billing Header Information

V Revenue Month V] Due Dete V' Months Suspended 'V Reason v
N R [ e R it §
Bill Item Revenue End Usage Usage Total Bill Item
Description v, Classv Dalav De«y.’.v Usage Vi Tota! v 1sendBack v
& : Current Charge 40, 01/z2/2008] 34 2311 $7 6338 i ,
Customer ! Energy ECR D: HEAV: Surcreditv‘ ESMv' Value Delivarvé Rats Planv Fr.:n:;hisa7 Statnv‘ Sch
Charge ' Dollars Amount Amount © ! Charge * ! Amount ¥ Amount ¥ ! Surcharge ¥ | Discount Amount ¥ | Fee Tox * | Exe
s : 400000 e §.0d0 g iy gen Yo
Basicvi Peak Vj Power Facturv' Program Costsv‘ Peak Energy V: Basic Energy 7: Medium Energyv‘ High Energy 7 Basicv Peakv
Demand Charge ¥: Demand Charge * ! Adjustment ¥ Recovery *: Amount ¥ ; Amount © ; Amount © Amount Demand Unit Darmand Units ¥
s T T T 3 . o N g e
: Detail Electric Billing Calculations
i Result v Ag’;‘,’;ﬁ,‘tv, Argumentt v Am""v’:ﬁg V. Operatorl Wi Argument2 N’D“'s:?u’li Argument3.
(CUSTCHARGE ¢ 5o ABTCUST CHEG $ s % OF USAGEDAYS
ERGY DOLLARS .00 USAGE RATE 064040 * KWH USAGE
! ECTRIC) a0 [FACTOR RATE N e s
{ECR CHARGE $ 164 .67 * FACTOR RATE 006600
MER R s FACTOR'DOLLARS: L aesTe s FACTOR RATE .
| DSM ELECTRIC 3 -61. FACTOR UNITS 2311.00 * FACTOR RATE 002860
o fmnma i .10 FACTOR METER | S epe CFACTORRATE i ‘100000
Bitling Header Information
Bill Date V] Bill Total v Bill Type Vi Revenus Month V] Due Date'V {Months Suspended ¥ Reason v
' 12/22/2008 $. 127.29 NORMAL CTTT  zo0e-12d 01/12/2009 o ‘ )
Bitling Detail by Utility Type
- ic ! Bill item Revenue . { End Usaga Usage Total Bill Item | Estimated
utility ¥ Num V. Dascription Classv; Datev Daysv Usat;z:Y Total V]SendBack v Cads
TE 7 i Clrent Ch T aei] d2/i92008) 0 e Teaz) gl UTagyae] i
Customer Energy o, : | ‘ bsM HEA Surcredit _, | ESM_, Value Defiver _; Rate Plan State .’ Sche
Charge H Dnl!arsvz FCA 75 Amountv: Charge ¥ ! “mnuntv Amount * ; Surl:harqev Discount Amount Taxv‘ Exer

%,

479 en T e

8,00"

Basic s Paak Power Faanrvf Program Costs v Peak Energy v Basic Energy 7 Medium Energy o High Energy v Basi‘cv‘ Peak -
Demand Charge Demand Charge Adjustment ¥ | Recavery * | Arnount Amount ¥ Amount Amount ¥ : Demand Unit Demand Units
o e g Foae B : G "

Detail Electric Billing Calcufations

Result V; A;%ﬁ‘xzv Argumentt v: Araummv. Operaterl V Argument2 Arqurs:?lﬁvl Operator2 V:' Argument3d v Argun\':,a;;\utg‘

UEUST CHARGED BN ADY CUST CHG ! % OF USAGE DAYS -

: bt i vence &
CFACTORRATE -
FACTOR RATE

CFACTOR'RATE

184200 *

FACTOR RATE 002600
e FACTOR RATE! e
Bilt Type V: Revenus Month ¥ Due Date ¥ iMonths Suspended V' Reason Vi
NORMAL : 200811} 12/10/2008 ! : : i
- Billing Detail by Utility Type
: oo Loac Bill Item ; Rate.,:  Revenue £nd Usage Usage Totat Bill Item | Estimated : Cancel
ity ¥, Numvf Description 7; Planvk C'GSSV Date ¥ Deys‘7 Usage Total ¥ SendBack v de v Code
2 A current Chargs” 8157 e AT/as/2008) 28 Cimasll e edlen] -
Customer Energy ; : ECR | DS : HEA Surcradit ESM (' Value Deliver Rate Plan Stats _: Sct
Charge Dullarsv' Fca 7. AmountvE Amauntvi chergev nmauntvz Arnnuntv Surchargs DisoountAmuuntvi Taxv Exe
TR CE ) I T R ST A 0,984 niog 1 0
Busicv: peak Power Factorv‘ Program Costsv“ Peak Energy v Basic Energy v Medium Energy Vg' High Energy v Basicvj Peakv_ KVAR
Demand Charge ¥ Demand Charge ; Adjustment *: Recovery * | Amount Amount Amount ¥ | Amount Demand Unit ¥ ! Demand Units *| Units
T 506 S £ et I e Crmeenngh .
Detail Electric Billing Calculations
Rasult ?: A;’;ﬁﬁv: Argumentl v Argurc:ﬁ:iv Operatorl V‘ Argument2 Amu"‘;i?:s Ys Operator2 v Arqur{l’:?:g
CUSTCHARGE 0 g )0 ADI CUST CHG & UmEe M wOFUSAGEDAYS T o
""ENERGY DOLLARS 54.18. USAGE RATE 064040 * KWH USAGE
. SN SR A EACTOR RATE'
65.00 * FACTOR RATE
GsEdg e - FACTOR RATE
846.00 * FACTOR RATE
S LB “FACTOR RATE
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Bill Date | Bill Total v} Bill Type Y. Revenue Month ¥ Due Date V] Months Suspended ¥ Reason v
10/22/2006 $ NORMAL, T M zooero] dv0772 '

Billing Detail by Utility Type

: Estimated | Cancel : Exception
Code ¥ Code Y. Code

Wtility ¥ Nuxg 8ill item v Rate v Revenue o SendBack v

End Usage
V; Description Plan Class Date v

Usage Tota! il item ,
Days Usagev Total v

£ 515 01 10/21/2008 2 zeof g adgep e
Customer Energy ! ECR,! DSM ¢ HeA ! Surcredit o] ESM .| Value Deliver. Rate Plan State . Schoo!
Chargevi Dollars FCA v;’ Amount ¥ Amauntv% Charguv: Amoun‘:vI Amount ¥ Surchdrgevy Discount Amount V. Tax V. Exempt
= 17.9 FREEG YL SRR ’u.'73' : _‘s"'o.’w‘ : $ : S0, e oo $ RRGE S by
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STEVE NICHOLS COMPLAINT

155 N KEATS AV APT 1
TENANT ACCOUNT MOVE-IN MOVE-QUT
NAME NUMBER DATE DATE
1/12/2009 10/28/2009
STEVE NICHOLS -1440 10/29/2009 11/19/2009
11/20/2009 1/23/2011
155 N KEATS AV APT 2
TENANT ACCOUNT MOVE-IN MOVE-QUT
NAME NUMBER DATE DATE
2/15/2011 10/12/2011
STEVE NICHOLS - 337 10/13/2011 10/25/2011
10/26/2011 1/19/2012
155 N KEATS AV APT 3
ACCOUNT MOVE-IN MOVE-OUT
NUMBER DATE DATE
3/31/2008 2/10/2009
STEVE NICHOLS _6009 2/10/2009 3/4/2009
3/14/2009 4/29/2009
1051 BARRETT AV APT 2
TENANT ACCOUNT MOVE-IN MOVE-OUT
NAME NUNMBER DATE DATE
10/27/2004 12/19/2008
STEVE NICHOLS _zszz 12/19/2008 8/12/2009
8/13/2009 11/3/2009
1051 BARRETT AV APT 3
TENANT ACCOUNT MOVE-IN MOVE-QUT
NAME NUMBER : DATE DATE
11/19/2007 11/25/2008
STEVE NICHOLS [y 11/25/2008 3/5/2009
3/5/2009 10/15/2009
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STEVE N NICHOLS Louisvilla Gas and
4920 CHENOWETH RUN RD Electrlc Company
LOUISVILLE KY 40209-4342 Customer Sarvica
820 West Broadway
Loulsville, KY 40202
vivavigekucom

s ———— — e h e matmae s e A ot =y~ s s . . e o s R it 8% e N i £ 1A Y i ¥ b 0051 ¥ it v & e e s P o e

November 13,2011

- Acot No: [ 337

We recently mailed you a final bill for service at 155 N KEATS AVE APT
2. As of today, you owe $100.41. Please accept this friendly reminder and
make payment within 10 days in order to ensure your account is cleared of
this amount. Payment can be mailed to us at:

LGE
PO Box 9001960
Louisville, K'Y 40290-1960

It payment has already been made, please disregard this notice. It has been
our pleasure to serve you. Please do not hesitate to contact us if you have
any questions or need additional information.

Sincerely,

Revenue Collection Depariment
Louisville Gas and Eleciric

[OOSR ——_

e e st N

This fax was received by GFl FAXmaker fax server. For more information, visit: hitp:/Awww.gfi.com
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oot
RECEIVED DEC 0 1 70m

RECEEBR o 1T

November 20, 2011

Acct No: [R5 337

RE: 155 North Keats Avenue # 2
Louisville, Ky. 40206

This bill belongs to the current tenant, as discussed with your customer
service representative, who has resided at that address for the past year. Her
information is [ EE 155 Notth Keats Avenue, #2, Louisville,
Ky. 40206,

Sincerely,

Steve Nichols

This fax was received by GFlI FAXmaker fax server. For more information, visit: http:/iAww.gfi.com



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

RECEIVED

In the Matter of: JUL 02 2012
UBLIC SERVICE

STEVE N. NICHOLS ) F COMMISSION
)
COMPLAINANT )
)

v. ) CASE NO. 2012-00218

)
LOUISVILLE GAS AND ELECTRIC )
COMPANY )
)
)
DEFENDANT )

* Kk ok k% Kk %

PETITION OF LOUISVILLE GAS AND ELECTRIC COMPANY
FOR CONFIDENTIAL PROTECTION

Louisville Gas and Electric Company (“LG&E”) hereby petitions the Kentucky
Public Service Commission (“Commission”) pursuant to 807 KAR 5:001, Section 7, and
KRS 61.878(1)(a) to grant confidential protection for the items described herein, which
LG&E has provided in support of its Answer to Mr. Nichols’ Complaint in this
proceeding. In support of this Petition, LG&E states as follows:

1. The Kentucky Open Records Act exempts from disclosure certain
information of a personal nature where public disclosure would constitute a clearly
unwarranted invasion of personal privacy. KRS 61.878(1)(a).

2. In its Answer to Mr. Nichols’ Complaint, LG&E attached copies of, and

information from, some electric utility bills. This information contains account number



and merits confidential protection because LG&E believes that revealing their contents in
the public record could result in an unwarranted invasion of personal privacy.

3. If the Commission disagrees with this request for confidential protection,
however, it must hold an evidentiary hearing (a) to protect LG&E’s due process rights

and (b) to supply the Commission with a complete record to enable it to reach a decision

with regard to this matter. Utility Regulatory Commission v. Kentucky Water Service

Company, Inc., Ky. App., 642 S.W.2d 591, 592-94 (1982).

4. LG&E will disclose the confidential documents, pursuant to a protective
agreement, to intervenors and others with a legitimate interest in this information and as
required by the Commission. In accordance with the provisions of 8§07 KAR 5:001
Section 7, LG&E herewith files with the Commission one copy of the above-discussed
documents with the confidential information highlighted and ten (10) copies of its

response without the confidential information.



WHEREFORE, Louisville Gas and Electric Company respectfully requests that

the Commission grant confidential protection for the information at issue, or in the

alternative, schedule an evidentiary hearing on all factual issues while maintaining the

confidentiality of the information pending the outcome of the hearing.

Dated: July 2, 2012

Respectfully submitted,

Ay /
Allyson K/Sturgeon
Senior Corporate Attorney

LG&E and KU Services Company
220 West Main Street

Louisville, Kentucky 40202
(502) 627-2088

Counsel for Louisville Gas and Electric
Company



CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing
Answer was served on the following on the 2" day of July, 2012, U.S. mail, postage
prepaid:

Steve N. Nichols
4920 Chenoweth Run Road
Louisville, KY 40299

Ww&mﬁmyw

Counsel for Louisville Gas and glectnc
Company




