
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: 

) L5?We N n / i C ” k A  CS’ 1 
(Your Full Name) ) 

COMPLAINANT ) 
) vs . ) 
) 

COMPLAINT 

The complaint of &?TF,IO A i  -A 1 P C H O  ’ LS respectfully shows: 
(Your Full Name) 

(Your Full Name) 
C(P,iipi/e N rt l ’ /eM*t .S (a) 

the specific act, fully and clearly, or facts that are the reason 

Continued on Next Page 



Formal Complaint 

VS . 

Wherefore, complainant asks 

Dated at 4 &'& /SV/  //e , Kentucky, this <q-&gf day 
(Your City ) 

Of &Act , 20 /z. 
(Month) 

\5-/ /E; / /  z 

Date (Name and address of attorney, if any) 

*Complaints by corporations or associations, or any other organization having the right to file a 
complaint, must be signed by its attorney and show his post office address. No oral or unsigned 
complaints will be entertained or acted upon by the commission. 



(Insert name of complainant) 

d?-Q@ /I/ /z//Cf40DLI; 

Complainant 
) No. 

(TO be inserted by the secretary) 
v's 

C)e/se/tlo4uT 

ame and address ~f attorney, if any) 



Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

Walk-In Center: 
Online Customer Self-Service: 

1-502-589-1444 (M-F, 7 a.m. to 7 p m ET) 

(24 hours a day; $2.95 fee) 
Open Mon-Fri 8 a rn. to 5 p.m ET 
www.loe-ku.com (24 hours a day) 

Payment Pay This 
Due Date Amount 

Current due date applies to the current bill 
only. Previous amount due may be subject 
to disconnection. Service Address: 4920 Chenoweth Run Rd Ft 

Account Name: STEVE N NICHOLS 

Pay This Amount 3 Winter Help Amount 
Enclosed Days After Due Date Donation 

Averages for This Last 
Billing Period Year Year 

~ 

Gerage Temperature 56" 51 a 

Electrickwh per day 34.3 19.3 
Gaslccf Der dav 1.7 2.4 

-~ 
Number of Days Billed 29 33 

_ _ ~ ~ _ _ _ -  ._I_.-_ ~- ~- __. 

LOUISVILLE KY 
04/19/12 - 04/23/12 Next Read Will Occur: 

Date Bill Mailed: 03/23/12 (Meter Read Portion 15) 

Payment(s) Received 2/23 - 3/22 
Balance as of 3/22 
Current Electric Charges 

Current Gas Charges 
Current Charges as of 3/22 
Other Charges (See Oaer Charges BOX) 

Total Amount Due -. 

I ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge 
Energy Charge ($0.07242 x 995.00 kwh) 
Electric DSM ($0.00238 x 995.00 kwh) 
Electric Fuel Adjustment ($0.00395 x 995 kwh) 
Environmental Surcharge (0.670% x $86.86) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

Meter Reading Information 

72.06 Actual Reading on 3/22/12 49186 
2.37 Previous Reading on 2/22/12 48191 
3.93 Current kwh Usage 995 
0.58 Meter Multiplier - 
0.16 Metered kwh Usage 995 

8.50 Meter #  

1 

$87.60 

L 
Please see reverse side for additional charges. 
Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

$550.95 I $558.24 I I $   

Check here if plan(s) requested on back of stub 

OFFICE USE ONLY: 
MRU15834036, GOO0000 
P348.26 
PFY eB:P 

PO BOX 9001960 
LOUISVILLE, KY 40290-1960 

0 

Service Address: 4920 Chenoweth Run Rd Ft 
Q 

#1082031491# 
STEVE N NICHOLS 
4920 CHENOWETH RUN RD 
LOUISVILLE KY 402994342 

0 6 

http://www.loe-ku.com


Account Number  Page 2 

GAS CHARGES 
Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribution Charge ($0.22396 x 51 ccf) 
Gas Supply Component ($0.47423 x 51 ccf) 
Weather Normalization Adjustment ($0.22396 x 38.250 ccf) 
Gas DSM ($0.02566 x 51 "00 cc9 
Home Energy Assistance Fund Charge 

Total Gas Charges 

Meter Reading Information 
12.50 Meter #  
11 "42 Actual Reading on 3/22/12 792 
24.19 Previous Reading on 2/22/12 - 74 1 

8.57 Current ccf Usage 51 
1 1.31 Meter Multiplier _. 

0.16 Metered ccf Usage 51 
$58.15 

OTHER C H A R G E L  
/ 

Late Payment Charge 
Transferred Balance 

Total Other Charges Due 

BILLING INFORMATION - _ _  
Late Charge to be Assessed 3 Days After Due Date $7.29 

IMPORTANT INFORMATION 

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 1,990 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lae-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage. 

For a copy of your rate schedule, visit www.lcae-ku.com or call aur Customer Service Department. 
If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill 
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at 
mv.lae-ku.com. 

New enrollment only - Please check box(es) below and on front of stub. 

0 Budget Pian 

I would like to enroll in Demand Conservation. 

c] Auto Pay (voided check must be provided). Please note that any past due balance on your LG&€ 
account will be debited from your bank account immediately upon enrollment in the Auto Pay program. To avoid 
unintended debits to your bank account, please make sure your LG&€ account balance is current before enrolling 
in Auto Pay. 

Please deduct my Auto Pay Payment from my Checking Account. 
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization 
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E. 

Signature: -.--- 

Date: . 

Processing Auto Pay requests can take up to two billing cycles. Please continue making regular payments 
until you receive a bill that indicates the amount due will be deducted from your bank account on the payment due date. 

http://www.lae-ku.com
http://www.lcae-ku.com
http://mv.lae-ku.com


Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

1-502-589-1444 (Mon-Fri 7a.m. to 7p m ET) 

124 hours a dav: $2 95 feel 
a PPL company Walk-in Center Hours: 

Online Customer Self-service: 
Mon-Fri 8a.m.t; 5p.m. ET ’ 
W.lae-ku.coq (24 hours a day) 

Reconnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

P T A Y  i DELINQUENT 
i AMOUNTDUE _-. -I_- --.---- I 05/21/12 1 $276.20 I 

Account Name: STEVE N NICHOLS 
Service Address: 4920 CHENOWETH RUN RD FT 

I OtJlSVlLLE KY 
tice Mailed: 05/11/12 

Unauthorized reconnection of sewice is a crime - 
punishable by law. 

ECTlON NOTICE 
Payment required by the final payment date to avoid disconnection: 276.20 
Charges not subject to disconnection: 

Total Delinquent Amount Due: 
405.20 

$276.20 

Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

ER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky’s Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 

0 On-line at mv.loe-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 

e At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589-1444. 

Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WlTH YOUR PAY 

 

OFFICE USE ONLY: 
MRU150000, GO00000 

PQ BOX 9001 9a1 
LOUISVILLE, KY 40290-1960 

n 
F 

E Service Address: 4920 CHENOWETH RUN RD FT 

I Delinquent : Amount I Date Pay ’ ArnountDue , Enclosed I 
I 5/21/12 I 

STEVERI RIlciioLs 
4920 CHENOWETH RUM RD 
LOUISVILLE W 402994342 

http://mv.loe-ku.com


Customer Service: 
Telephone Payments: 1-502-589-1444; press 1-2-2-3 

1-502-589-1444 (Mon-Fri 7a m to 7p m ET) 

(24 hours a dav: $2 95 fee) 
a PPL company Walk-In Center Hours: 

Online Customer Self-Service: 
Mon-Fri 8a.m.t; 5 p m  ET ' 
www.lae-ku.com (24 hours a day) 

Reconnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LGCkE Customer Service at 1-502-589-'i444 aftw 
payment is made in order to have your semice restored. 

FINAL PAY i DELINQUENT 
DATE AMOUNTDUE 

1 04120142 $153.04 I 

Account Number: 2 
Account Name: STEVE N NICHOLS 
Service Address: 4920 CHENOWETH RUN RD FT 

LOIJISVILLE KY i 
~ n a u t h o r ~ ~ e ~  reconnection of service is a crime - 
punishable by law. 

Payment required by the final payment date to avoid disconnection: 
Charges not subject to disconnection: 

Total Delinquent Amount Due: 

153.04 
405.20 

$1 53.04 
--- 

Your account is past due. If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

CUSTOMER ASSISTANCE 
If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. Yo11 may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

By telephone when you call 1-502-589-1444 and press 1-2-2-3. Payment can be made any time day or night with 
electronic check, debit or credit card. 

e On-line at mv.lae-ku.com. Payment can be made any time day or night with electronic check (no fee), debit or credit 
card (transaction fee may apply.) 

0 At one of our Authorized Payment Agent locations. (Please present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If your service is disconnected and you disagree with the 
reason of termination, call us at 1-502-589-1444. 

Customer Service 1-502-589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

 

OFFICE USE ONLY: 
MRlJl50000, GO00000 

oc 
a 
3 
4 -  09 

O B  

F 

0 

PO BOX 9001 960 
LOUISVILLE, KY 40290-1 960 

$; 
$ 5  

Service Address: 4920 CHENOWETH RUN RD FT 

Delinquent , Amount I Final Date Pay Amount Due Enclosed 

4920 CHENOWETH RUN RD 
LOUISVILLE 101 402994342 

 

http://www.lae-ku.com
http://mv.lae-ku.com



