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PARTIES OF RECORD 

Re: Case No. 2012-00168 

Attached is a copy of the memorandum which is being filed in the record of the above- 
referenced case. If you have any comments you would like to make regarding the 
contents of the informal conference memorandum, please do so within five days of 
receipt of this letter. If you have any questions, please contact Virginia Gregg at 502- 
564-3940, Extension 407. 
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INTRA-AGENCY MEMORANDUM 

KENTUCKY PUBLIC SERVICE COMMISSION 

TO: Case File 

FROM: Virginia Gregg 

DATE: June 14,2012 

RE: Case No. 2012-00168 
Louisville Gas and Electric Company - Alleged Failure to Comply with 
Administrative Regulations 

On June 12, 2012, Commission Staff (“Staff’) held an informal conference (“IC”) 
with representatives of Louisville Gas and Electric Company (“LG&E”). The purpose of 
the IC was to discuss issues related to this show cause proceeding. LG&E requested 
the conference and notice of the IC was issued by the Commission on June 8, 2012. A 
list of attendees is attached to this memorandum. 

The IC began with a presentation by LG&E (see the attached LG&E Handout) 
regarding the training of its customer service representatives and different measures of 
their performance. During the presentation, Commission Staff asked questions for 
clarification purposes. Following the presentation, LG&E stated its wish to reach a 
settlement in this matter. LG&E proposed to make a filing within 10 days of the date of 
the IC which would address the errors outlined in the order, which initiated this 
proceeding and the steps that have been taken in conjunction with the recent 
management audit of its customer functions that it believes will enable it to avoid those 
types of errors in the future. Commission Staff agreed that such a filing should be made 
and the parties discussed the possibility of meeting again. The IC was then adjourned. 

Attachments: Sign-In Sheet 
LG&E Handout (Main Case File only) 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

LOUISVILLE GAS AND ELECTRIC COMPANY ) CASE NO. 
ALLEGED FAILURE TO COMPLY WITH ) 2012-00168 
AD M I N I ST RAT IVE H EG U LA1 I 0 N S ) 

June 12,2012 
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