
TO: Case File - Case 2012-001 29 - Area Code 270 Number Exhaustion 

FROM: Andrew Melnykovych 

RE: Summary of public comment forms 

DATE: November 19,2012 

During the time that the record was open in this matter, the Kentucky Public Service 
Commission (PSC) encouraged public comment from residents of the affected area. 

Public comment forms were made available online and also distributed in conjunction 
with presentations by PSC staff as follows (attendance figures for public meetings 
exclude news media and industry representatives): 

1. October 10 - Elizabethtown - Hardin County-Elizabethtown Chamber of 
Commerce 

2. October 17 - Hopkinsville - Public meeting (3 people attending) 
3. October 18 - Hopkinsville - Christian County-Hopkinsville Chamber of 

Commerce 
4. October 18 - Paducah - West Kentucky Trade Expo 
5. October 22 - Henderson - Henderson Chamber of Commerce 
6. October 22 - Henderson - Public meeting (6 people attending) 
7. October 23 - Madisonville - Hopkins County-Madisonville Chamber of 

Commerce 
8. October 23 - Murray - Murray Lions Club 
9. October 24 - Madisonville - Madisonville Rotary Club 
IO. October 24 - Owensboro - Public meeting (2 people attending) 
11. October 29 - Bowling Green - Public meeting (2 people attending) 
12. October 30 - Bowling Green -Warren County-Bowling Green Chamber of 

13. October 30 - Glasgow - Barren County-Glasgow Chamber of Commerce 
14. October 30 - Elizabethtown - Public meeting (no attendees) 

Commerce 

Although public meetings were poorly attended, presentations to business and civic 
organizations generally attracted larger audiences. In addition, participation in the west 
Kentucky Trade Expo enabled PSC staff to interact with several hundred attendees. 
Because the meetings were informational in nature, no sign-in sheets were kept. 



Page 2 - AC 270 Public comments memo 

Because the public comment forms were different in format, although identical in 
content, it was possible to distinguish between forms distributed at events and those 
submitted or obtained online. 

A total of 203 public comment forms were returned. The majority - 148 - were from 
people who, either directly or indirectly, received a form distributed at a PSC 
presentation. Fifty-five (55) forms were submitted online. 

Overall, 168 of 203 respondents (82.8 percent) favored an overlay, while 37 ( I  8.2 
percent), favored a split. Support for an overlay was weaker among those who 
responded online - 32 of 53, or 60.4 percent. Those returning the form distributed by 
PSC staff favored the overlay by a margin of 134 to 14, or 94.6 percent. 

The principal reasons cited for favoring an overlay were a desire to retain the current 
phone number (64 respondents gave this as their top reason) and the potential cost to 
businesses if an area code requires them to change letterheads, brochures, etc (53 
respondents cited this as their top reason). 

Among those who favored a split, the most common primary reason for doing so was 
opposition to the IO-digit dialing required with an overlay and the difficulties it might 
pose for certain customers, especially the elderly. This was cited by 14 of the 
respondents favoring a split. Eleven respondents cited the confusion caused by two 
area codes in the same geographic footprint as the main reason for favoring a split. 

A number of respondents provided reasons that were inconsistent with their position in 
favor of a split or overlay. For example, six respondents who favored a split said their 
main reason for doing so was because they wished to retain their current number. 
Similarly, two respondents who favored an overlay said it would be too confusing to 
have two area code numbers in the same area. 

Of those who favored the overlay option, 10 self-identified as businesses or business 
owners. One self-identified as a local elected official. One person favoring a split self- 
identified as a business owner. 

A more detailed summary of the top reasons cited follows. 
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FAVOR OVERLAY 

Reason Cited as top reason Also cited 

Keep current number 64 
53 
1 

Overlay eliminates future splits 6 

Expense of split to business 
IO-digit dialing is a non-issue 

Overlay is fairer 9 

58 
46 
63 
64 
49 

Reason ---- Cited as top reason Also cited 

Keep current number 6 
Oppose IO-digit dialing 14 
Two area codes too confusing 11 
Same area code for future services 3 
Split affects fewer 2 

12 
15 
15 
14 
7 

While the majority of additional comments received on the forms reinforced or explained 
indicated choices, a number of respondents provided other reasons or suggestions in 
support of their favored option. These included: 

0 Two respondents suggested that area codes be changed so that all landlines 
would remain in area code 270, while only wireless phones would be assigned 
the new area code. 

0 One respondent stated that an overlay is preferred because of the burden a split 
would pose on elderly residents who would have to notify all of their contacts, 
particularly health care providers, of a new phone number. 

0 One respondent stated that an overlay would be preferred because businesses 
would have to notify existing customers of a number change in the event of a 
split and would not be reachable by potential new customers who had only the 
previous number on business cards, brochures or other literature. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM PUBLIC SERVICE 
COMMlSSlOM 

Lovella Oatts 
(Name) 

6 195 Pilot Rock Road HoDkinsville Kv. 42240 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check al l  the reasons that are important to you. In the riaht-hand column, 
select the ONE reason that vou believe is most important. 

cl 

a 
El 

El 

El 

m 

cl 
El 

El 

El 

cl 

0 

cl 

cl 

cl 

U 

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 10-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services i add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
ca I Is.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit OW button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

-. -_ 

ic Service Commission 

P.O. Box 61 5 

Frankfort, KY 40602 

Or fax to: (502) 564-9625 
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PUBLIC INPUT FORM 

/ c .;y4 
/b \ & ellen waters/ watersj9blueberryfarm 

(Name) -___- ---A+- 

600 ditney Madisonville, KY 4243 1 
(City andzip Code) 
- --___-___--.--"..~.- 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

-- In the left-hand column, check all the reasons that are important to You. In the riaht-hand column, 
believe is,most imDortant. 

/7J I want to be sure I can keep my current phone number. 

1 O-digit dialing is  an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. a 
c] Programmable phones, especially wireless phones, make 1 O-digit dialing a non-issue, 

because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An  overlay eliminates the need for future area code splits. 

[II 

a a A split affects fewer people. 

@ An overlay does not create winners and losers, so it is the fair solution. 

0 CI] Other. (Please Specify in the area below.) 

Since we have a small business with business cards and letter head stationary, changing 
ese would be a big expense. Also, repeat customers from past years have our current 

phone number and would be unable to reach us in the fbture if our area code changes. 
Many friends and all our relatives have our current area code and number and I cannot 
even imagine how I can get to all of them with a change We went through this about 
15 years ago and it was a mess, and years before they finally got our new 270 area code 
programed into their phones. PLEASE DO NOT CHANGE OUR AREA CODE! I -_-. ---- -. --- 



ease indicate which of the following options you prefer: 

refer to overlay a new area code over the existing area code. (This will allow 
evetyone to keep their current phone number but wi require 1 0-digit dialing for all 
calls.) 

0 I prefer to create a new area code by splitting area code 270. (This will require 
I current phone numbers, but wi I not require 1 O-digit dia 

TQ submit this form via +-mail, c button. To send via Fax or USE mail, click the 
rm to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

r 
Marie Perkins 
(Name) 

Hopkinsville, Ky. 12240 
(City ondZip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. in the riaht-hand column, 
select the ONE reason that vou believe is most important. 

E l m  

a n  

a n  

a n  
o n  

o n  

a n  
o n  
a n  
o n  

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to  change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, SO it is the fair solution. 

Other. (Please Specify in the area below.) 

I 



.- 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

[13 I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

Kentucky Public Service Commission 

P.O. Box 61 5 

Frankfort, W $0602 

Or fax to: (502) 564-9625 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPlJT FORM 

James Hunter 
(Name) 

Hopkinsville 42240 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riaht-hand column, 
select the ONE reason that You believe is most important. 

[rl I want to be sure I can keep my c-urrent phone number. 

[rl 

[51 

[rl 

0 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

u I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. a 
[rl A split affects fewer people. 

H 

[rl [zl Other. (Please Specifjl in the area below.) 

[rl 

[rl An overlay does not create winners and losers, so it is the fair solution. 

- I -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

Kentucky Public S 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Harold Knight 
(Name) 

Houkinsville 42240 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the risht-hand column, 
select the ONE reason that vou believe is most important. 

0 0 I want to be sure I can keep my current phone number. 

0 IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced 'to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

0 0 

CI] 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any  future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

CI] CI] 

CI] CI] A split affects fewer people. 

0 

CI] 

0 An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

I don't like either but I feel the overlay is the best choice. 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PlJBLlC INPUT FORM 

Gene Gilliland 
(Name) 

Benton 42025 
(City and Zip Code) 

Before you indicate whether you prefer an overlay ar a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riqht-hand column, 
select the ONE reason that vou believe is  most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make lo-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

[I1 I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS rnail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Elizabeth A. Morris 
(Name) 

HoDkinsville. KY 42240 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the riuht-hand column, 
select the ONE reason that You believe is most important. 

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

i want any  future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 
~ ~~ 

I have an unpublished home phone number, and if I had to get a new phone number, it 
would be an exhaustive task to try to remember all of the doctors, hospitals, clinics, 
banks, financial institutions, on-line accounts, home security system, etc., besides 
having to try to remember all of my friends and relatives to notify if I had to have a 
new phone number. 
So, please, let us keep our phone numbers and just dial the extra three numbers which 
would be required with the overlay option. 

El 

- 1  - 



.- 
I 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the cornpleted form to the location below. 

I Kentucky Public S issi 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PlJBLlC INPlJT FORM 

Don Mathenv 
(Name) 

Marion 42064 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the riqht-hand column, 
select the ONE reason that You believe is most important. 

I want to be sure I can keep my current phone number. 

c] 

a 
0 IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 

and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

n 

c] Programmable phones, especially wireless phones, make 10-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

c] 

An overlay eliminates the need for future area code splits. 

0 A split affects fewer people. 

m 0 An overlay does not create winners and losers, so it is the fair solution. 

0 Other. (Please Specify in the area below.) 

Most cell phone dialing currently requires all 10 digits to be dialed. It really is no big 
deal to have to dial 3 more digits. 

- 1 -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

0 I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print buttori and send the completed form to the location below. 

Kentucky Public Serwice Commission 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Robert Logsdon 
(Name) 

Sweeden 42285 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to vou. In the riqht-hand column, 
select the ONE reason that vou believe is most important. 

[I] I want to be sure I can keep my current phone number 

[I1 

[I] 

0 

[I] 

c] 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

CI] Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

[I] I want any  future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. c] 

CI] CI] A split affects fewer people. 

CI] An overlay does not create winners and losers, so it is the fair solution. 

CI] [I] Other. (Please Specify in the area below.) 

- 'I - 



Please indicate which of the following options you prefer: 

a I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-cligit dialirig for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone nurnbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

I C 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPlJT FORM 

Melinda Logsdon 
(Name) 

Sweeden 42285 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the risht-hand column, 
select the ONE reason tha9ou believe is most important. 

H u I want to be sure I can keep my current phone number 

[I] 

[I] 

[I] IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. [I] [I] 

[I] Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

[I] [I] I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. [I] 

[I] [I] A split affects fewer people. 

[I] An overlay does not create winners and losers, so it is the fair solution. 

[I] [I] Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
cal Is.) 

cc] I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Jonathon Baldwin. MD 
(Name) 

Bowling Green 42 103 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riqht-hand column, 
select the ONE reason that you believe is most imDortant. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is  too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

- 'I - 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

In an increasingly tech savvy world an overlay type area code is just not a issue 
anymore to the vast majority of people, in my opinion (especially now that smart 
phones take area codes into account automatically) 

There may be a few people for whom any overlay may be a nuisance but I honestly 
can't believe the vast majority of people would be bothered that much by dialing 3 
additional numbers to make a call. 

An overlay type area code is just another example of technology progression and I 
think demonstrates our ability to change with the times as most major urban areas have 
done for years. With the explosion of cell phones and population growth we need to 
address this issue now or it'll just keep coming back every 5-10 years as more and more 
phone service is required. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed forrri to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

-- Greg Koehler 
(Name) 

Hopkinsville 42240 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the right-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number 

]@digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any  future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

[71 I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 1 O-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Barbara S Smith 
(Name) 

Hopkinsville, KY 42240-244 1 
(City andZip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the riqht-hand column, 
select the ONE reason that You believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

- I -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

Why is it that the Western Kentucky area is always the one that needs to make changes 
in their area code and not the North and Eastern Kentucky areas?? 

To submit this form via e-mail, click the Submit Now buttori. To send via Fax or USPS rnail, click the  
Print button and send the completed form to the location below. 

-,- 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Thomas C. Pigage 
(Name) 

Hopkinsville 24420 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the right-hand column, 
select the ONE reason that vou believe is  most important. 

I want to be sure I can keep my current phone number. 

0 IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

m 0 A split, imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is  too confusing to have two area codes in the same community. 

0 Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services 1 add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

0 0 A split affects fewer people. 

Other. (Please Specify in the area below.) 

An overlay does not create winners and losers, so it is the fair solution. 

- I  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

I I 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

__._ 
Martha J. Pigage 
(Name) 

Hopkinsville 24420 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the riuht-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with tec.hnology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any  future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

- 1 -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

cc] 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Bobbv Edwards 
(Name) 

Munfordville, 42765 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to you. In the riuht-hand column, 
select the ONE reason that you believe is most important. 

[zl I want to be sure I can keep my current phone number. 

Tz] 0 

Tz] 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. [zl Tz] 

Tz] Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

Tz] 

[zl 0 An overlay eliminates the need for future area code splits. 

Tz] A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

[zl Other. (Please Specify in the area below.) 

companies, businesses, etc. (our insurance companies, our doctors, 
and on and on) that have our telephone numbers in their data base that it would be 
extremely difficult to do a phone number change for all of those. If we omitted ,just one 
important phone number change it could have disastrous results at some point i n  the 
future. 

I 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 1 0-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 
_I 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



IV 

PUBLIC INPUT FORM 

OCT 2 6 2012 
PUBLIC SERVICE 

COMMISSION 

marcurn brite 
(Name) 

madisonville, kentucky 4243 1 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the riuht-hand column, 
select the ONE reason that you believe is most important, 

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is  the fair solution. 

Other. (Please Specify in the area below.) 

I 
t .  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 1 0-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

I think that all the people I know are familiar with the present dialing requirements; if 1 
call a cell number, I must dial 10 digits. If I call from either of my cell numbers I will 
use 10 digits or the call will not go thru. 

I was born prior to 1939, therefore am called "elderly", by niuch of the population, but 
you should hear how snarky the female voice at "OnStar" is when I try to use 7 digits tc 
complete a local call. 

Let's have that have that overlay and 10 digit calling for all calls. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed forrn to the location below. 

Kentucky Public Service Commission 

P.O. Box 61 5 
I 

Frankfort, KY 40602 

Or fax to: (502) 564-9625 ., 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

LISSA GIBSON 
(Name) 

STURGIS 42459 
(City andzip Code) 

Before you indic.ate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riqht-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

0 0 

n 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It i s  too confusing to have two area codes in the same community. 

a 

Programmable phones, espec:ially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

0 I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. c] 

A split affects fewer people. 

Other. (Please Specify in the area below.) 

An overlay does not create winners and losers, so it is the fair solution. 

I 

- 1 -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

AN OVERLAY IS BY FAR THE SIMPLEST AND MOST COST EFFICENT 
SOLUTION. THE SIMPLE FACT IS IT DOES NOT EFFECT ANY CURRENT 
PHONE NUMBER. NO ONE WILL HAVE TO CHANGE AND TRY TO 
CONTACT EVERYONE FOR CHANGED PHONE NUMBERS. ONLY NEWLY 
CREATED NUMBERS WILL HAVE THE NEW AREA CODE AND AT THAT 
POINT THE NUMBERS ARE NEW INFORMATION ANY WAY. T€IANK YOU 
FOR TAKING THE TIME TO ACTUALLY SEE WHAT OUR OPINIONS ARE 
BEFORE MAKING A DECISION THAT EFFECTS US. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the cornpleted form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

If the area codes for only wireless cell phones were changed, that would include a huge 
number of phones and since the numbers can be programmed, would not involve the 
changing of area codes on letterheads, brochures, forms, signs, etc. 

-̂ 

PlJBLlC INPUT FORM 

Silvia Gillette 
(Name) 

Hopkinsville 42240 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to You. In the riaht-hand column, 
select the ONE reason that you believe is most important. 

c] 0 I want to be sure I can keep my current phone number. 

c] c] 

[z1 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

c] c] Programmable phones, especially wireless phones, make 10-digit dialing a non-issue, 
because people program in the numbers they call most often. 

rn c] I want any future phone services I add to have the same area code as my current 
services. 

c] c] An overlay eliminates the need for future area code splits. 

CT] c] A split affects fewer people. 

c] c] An overlay does not create winners and losers, so it is the fair solution. 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
cal Is.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

The overlay should only affect cell phones and not businesses and homes 

To submit this form via e-rnail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPlJT FORM 

Greg Batts 
(Name) 
- 

Cadiz, 422 1 1 
(City ond Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imoortant to YOU. In the riqht-hand column, 
select the ONE reason that You believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 10-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my c-urrent 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

1 
- 1  - 

L 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

AD DIT1 0 N AL COM MEN'TS: 

We have already had to go through a new area code in the last ten years, and do not 
want to go through it a few more times over the next ten. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button arid send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PlJBLlC INPUT FORM 

Tom Tomlinson 
(Name) 

Bowling Green, KY 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riuht-hand column, 
select the ONE reason that YOU believe is most important. 

m c] I want to be sure I can keep my current phone number 

c] c] IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and athers who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

c] 

c] c] 

c] Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

c] c] I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

0 c] A split affects fewer people. 

c] 

c] An overlay does not create winners and losers, so it is the fair solution. 

c] Other. (Please Specify in the area below.) 

I am fiom Atlanta, and before that other communities that require the Area Code - 10 
digit dialing. It is not a problem AT ALL, and the overlay would allow businesses etc. 
to keep their phone numbers and have no expense for changing letterhead, etc. 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

'To subrriit this form via e-rnail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



Tuesday, October 23, 201 2 12.1 3 PM Quality Auto Care LLC 270-522-0770 p.01 

AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLK INPUT FORM 

Mark iZI: Lisa's Quality Auto C3re LLC 
(Ntmmr) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were itnportant to you in 
selecting your preferred option. 

in ihe Ieft,-hand column, check all the reasons that are important to you, In the riaht-hand column, 
saiectthe ONE reasan thauou believe is most imbortant 

m u  
m u  

a o  
0 0  

0 0  

m u  

m o  
u u  
m u  
n u  

I want to be sure I can keep my current phone number, 

1 O-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on busitresses and others in the  new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc, 

It is too confusing to have two area codes in the same cotnmunity. 

Programmable phones, especially wireless phones, make 1 O-digit dialing a non-issue, 
because people prograrn In rhe numbers Khey call most often. 

I want any future phone services I add to have the same area code as my current 
sewlces. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution, 

Other. (Please Specify in the  area below.) 



- 
Quality Auto Care LLC 270-522-0776 

I -l__l 

p.02 
~ 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 1 O-digit dialing for all 
calls,) 

To submit this form via e-mail, click the Sub it Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

Public Service C o ~ ~ i ~ i o n  

P.O. Box 61 5 

Frankfort, KY 40602 

OU  fa^ to: (502) 564-9625 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

---1 
Joseph A. Williams 
(Name) 

Mayfield, 42066 
(City and Zip Code) 

I I 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riuht-hand column, 
select the ONE reason that YOU believe is most important. 

[71 I want to be sure I can keep my current phone number. 

0 

0 

0 IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

CI] 

c] 

CI] Programmable phones, especially wireless phones, make 1O-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

0 c] 

0 0 A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

0 Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existirig area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

0 I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS rnail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Karen Randels 
(Name) 

Cadiz 4221 1 
(City ondZip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the riuht-hand column, 
select the ONE reason that YOU believe is most important. 

I want to be sure I can keep my current phone number. 

1 0-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

c] I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To subrriit this forrri via e-rnail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

James Adams 
(Name) 

Hopkinsville 42240 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area c.ode in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the right-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone nurnber but will require IO-digit dialing for all 
calls.) 

0 I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

Certainly this sort of change is the inevitable product of our increasingly high-tech 
society. No one likes change, but I strongly support "overlay" as the option that will 
burden the fewest citizens. With the "split" option, there will be real expenses incurred 
by the unfortunate half who have to obtain new business materials, such as, letterhead, 
signs, websites, etc. Those items are not cheap. In addition, there are significant issues 
created with the cellphone providers (Le. Will account holders be required to sign a 
new "contract" to obtain a new cell phone number? Can the elderly effectively deal 
with this inconvenience?). In contrast, the only advantage of the "split" is preventing 
land line users from having to dial an extra three digits for local calls -- a matter of an 
exqra second or two. Please implement the "overlay" option in western Kentucky. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Letha A Catron 
(Name) 

Hopkinsville, 42240 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the risht-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It i s  too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services 1 add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

L 

- 1 -  



Please indicate which of the following options you prefer: 

a I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

mi 



1 0 / 1 9 / 2 0 1 2  0 6 : 0 9  FAX 2705227447 BUILDERS DRYWALL @I 0 0 1 / 0 0 2  

REA CODE 270 ~ W ~ ~ E ~  ~ X ~ ~ ~ ~ ~ I Q ~  
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

John Oliver 
(luamel 

Before you indicate whether you prefer an overfay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to YOU in 
seiecting your preferred option. 

jn the left-hand column. check all the reasons that are immrtant to vou. In the riaht-hand cdumn, 
select the ONE reason that vou believe is most important, 

I want to be sure I can keep my current phone number. 

1 Migi t  dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 10-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specijr in the area below.) 



- 

d0/19/2012 06:09 FAX 2705227447 

- 

BUILDERS DRYWALL 

Piease indicate which ofthe foil 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 1 Odigit dialing for all 
caialls.) 

f7 1 prefer zo areate a new area code by spl 
hanging about half of all current phone nu 

g area code 270. (This 
but will not require 1 o-digit dialing 

.I___ 

@.l002/002 

submit this form via m a i l ,  dick the 
m ~ &  burton and send the completed form 

button. TO send via Fax or USPS mail, click the 

- 2 -  



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Alan Buckner 
(Name) 

Madisonville 4243 1 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the riaht-hand column, 
select the ONE reason that you believe is most imDortant. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



.- 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone nurnbers, but will not require 10-digit dialing 
for local calls.) 

CI] 

ADDITIONAL COMMENTS: 

7- 

To submit this forrri via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

Kentucky Public S 

P.O. Box 61 5 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 20 1 2-00 1 29 

PUBLIC INPUT FORM 

Marilyn Ford 
(Name) 

Elizabethtown 42701 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the right-hand column, 
select the ONE reason that YOU believe is  most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is  too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

- I  



.- 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

c] I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

The expense to businesses to possibly change signage, letterhead, etc. and potentially 
lose business due to the inability to retain the current (including area code) full phone 
number is excessive and will very possibly h a m  commerce. 10 digit dialing is really 
not much of an issue anymore with one button recall dialing (storage of numbers); cell 
phones already require 10 digit numbers so most of the general population are 
accustomed to this. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button arid send the completed form to the location below. 

I I 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Dallas R Johnson 
(Name) 

Livermore 42352 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to You. In the riqht-hand column, 
select the ONE reason that You believe is most important. 

cz] I want to be sure I can keep my current phone number. 

cz] cz] 

cz] 

cz] 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

cz] cz] Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

CI] I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. cz] 

cz] [I] A split affects fewer people. 

cz] 

cz] cz] Other. (Please Specify in the area below.) 

0 

cz] An overlay does not create winners and losers, so it is the fair solution. 

__l_l__. 

- -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone riuniber but will require 10-digit dialing for all 
ca I I s.) 

I prefer to create a new area rode by splitting area code 270. (This will require 
hanging about half of all current phone nurnbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the cornpleted forrn to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

~ ' -  I 
Johnny and Loma Counce 
(Name) 

Calvert City 42029 
(City and Zip Code) 

I- I 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riqht-hand column, 
select the ONE reason that You believe is  most important. 

H CI] I want to be sure I can keep my current phone number. 

0 0 10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

a 
[zl 

0 

cc] 

CI] Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

[ZI [zl 

[ZI An overlay eliminates the need for future area code splits. 

0 Ec] A split affects fewer people. 

0 An overlay does not create winners and losers, so it is the fair solution. 

0 Other. (Please Specify in the area below.) 

(1) Changing Area Codes is an inconvenience and is especially difficult for the elderly, 
the poor and others who may not have programmable phones or be familiar with 
technology. (Please note that this argument goes both ways as in your earlier question.) 

(2) Difficulty of notifying Out-of- State: friends, relatives, businesses, banks, various 
subscriptions and any other accounts linked and found by linking a phone number. 
Those who are elderly will have problems both changing andor notifying. 

'i 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
cal Is.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone nurnbers, but will riot require IO-digit dialing 
for local calls.) 

cz] 

ADDITIONAL COMMENTS: 

I live in Marshall County and presently have to dial 270 to call Calvert City and 
Benton. It has become automatic to dial IO-digits. 

With cell phones that travel outside the area, 10 digits must be progratned anyway. 

I had to change my area code from 502 the last time, and it was a huge problem to 
change all of personal records, checks and other paper work. And impossible to let 
ALL of tny out-of town family and fkiends know. 

No matter what you do, people will have to reprogram their phones. But if you had 
used an overlay the last time ... it would be clear as to what numbers had to be added to 
the 7-digits. And most of us would not be faced with the problem we are facing once 
again. Plus out of our area phone numbers will not have to be changes again. 

Please choose a solution that will not have to be changed once again in a few years. 

To submit this form via e-mail, click the Submit Now button. lo send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

Kentucky Public Service Commission 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

JACOB A mWlSIR.K 
(Name) 

OWENSBORO 42301 
(City andzip Code) 

I 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the riqht-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

[I1 

CI] 

[I1 

CI] 

[I1 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

[I1 Programmable phones, especially wireless phones, make 10-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

m a 
CI] 

CI] [I1 A split affects fewer people. 

CI] 

[I1 CI] Other. (Please Specify in the area below.) 

17 

[I1 An overlay does not create winners and losers, so it is  the fair solution. 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

0 I prefer to create a new area code by splitting area rode 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

believe the overlay is the best option for Western Kentucky. Regardless of which 
kption is chosen, there will be some initial confusion, but I believe the overlay will be 
vel1 accepted over the long term. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



Steven L. Beshear 
Governor 

id L. Armstrong 
Chairman 

Leonard K. Peters Commonwealth of Kentucky 2012 James W. Gardner 
Secretary Public Service Commission Vice Chairman 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box615 PUBLIC SERVICE Linda Breathitt 
Frankfort, Kentucky 40602-0615 C O ~ ~ l S S l  Or\d Commissioner 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc ky.gov 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

NAME: 

CITY/ZIP: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

-1 I want to be sure I can keep my current phone number. 

- 10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



~ I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

_d I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environmen Ca 

David L. Armstrong 
Chairman 

Commonwealth of Kentuck 

inet 211 Sower Blvd. cOMM\SS\ON 
P.0. Box 61 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky.gov 

Public Service Commi BLIC SERVICE James Vice w. Chairman Gardner 

Linda Breathitt 
Frankfort, Kentucky 40602-0615 Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

C I TY/Z I P : 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

p --- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 8 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



I- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

--. An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

___I I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

V 

L 

is form to 



Steven L. Beshear 
Governor 

vid L. Armstrong 
Chairman 

2012 James W. Gardner Commonwealth of Kentucky 
Public Service Commission Vice Chairman 

PUBLIC SERVICE Linda Breathitt 
21 1 Sower Blvd. 

P .0  Box 615 
Fran kfart, Kentucky 40602-061 5 Commissioner 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky.gov 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

(-0 l\dl h/l\ S S 10 I\\ 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

NAME: : 
C I TY/Z I P . GLnrjaLe': 4a1$/ 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

-- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- I A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 

http://psc.ky.gov


-.--- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

1 I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

I 



David L. Armstrong Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environmen Cabine 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 NOV 

Frankfort, Kentucky 40602-061 5 Commissioner 
Telephone: (502) 564-3940 $UBLIC SERVICE 

Fax: (502) 564-3460 COMMISSION 
psc. ky.gov 

Chairman 

mes W. Gardner 
Vice Chairman 

‘O’‘ Linda Breathitt 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

LJ 
Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

-I__ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

1 It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



-- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

-I An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

dl prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

--- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

vid L. Armstrong 
Chairman 

mes W. Gardner 
Public Service Commission Vice Chairman 

Linda Breathitt 

Commonwealth of Kentucky 

21 1 Sower Blvd. 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 PUBLIC kHVlCE 

Fax: (502) 564-3460 COMMISSION 
psc. ky.gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

-- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

1 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community 

-___ Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



___ I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 
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Chairman 
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21 I Sower Blvd. 
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AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 

son that you believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 
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I want any future phone services I add to have the same area code as 

An overlay eliminates the need for future area code splits. 

- - ~  A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Pleas indicate which of the following options you prefer: 4 I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require 10-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

If you do not return this form today: 

il your comments to: 
tucky Public Service Commission 

P.O. Box 615 
Frankfort, KY 40602. 
Or fax to: (502) 564-9625 
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Steven L. Beshear 
Governor 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Servlce Commission 
Enerl;ly and Envlronment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 

psc.ky gov 
FEX (502) 564-3460 

David L. Armstrong 
Chairman 

James W. Gardner 
Vlce Chairman 

Linda Breathltt 
Commlssloner 
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AREA CODE 270 NUMBER EXHAUSTlQN,:,Fi\d " 1  

t %" %.P , .,a Case 2012-00129 

PUBLIC INPUT FORM 
N O V  8 5  2012 

i7iJ BLl C S ERVlCE 
COMMISSION 

NAME: 
1 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

&- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 
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___ I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

~ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADD IT1 0 NAL C 0 M M E NTS: 

1 omments to: 

_._ 

P 111 
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Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Envlronment Cabinet 

Commonweelih of Kentucky 
Public Service Commission 

2 1 1 Sower Blvd 
P 0. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax! (502) 564-3460 
psc ky gov 

Chairman 
PUBLIC SERVICE 
c 0 M \diq$R$yg; 

Linda Breathltt 
Cornmlsltloner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

.d 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- 1 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 
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comments to: 
Pubslic Selrvic 

, -  

- a  

Or fax to: (502) 564-9625 , 

__. 1 want any future phone services I add to have the same area code as 
my current services. 

I 

I___ An overlay eliminates t he  need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

A I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

. 
(I 

P 415 
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Steven L. Beohaar 
Oovernbr 

Leonard K. Peters 
Secretary 
Energy and Environment Cablnet 

Commonwealth of Kentucky 
Public Service C o m m i s s i o n  

21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone (502) 564-3940 

Fax: (502) 5W-3460 
psc. ky,gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Llnde Brcnthlt! 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 
PUBLIC SERVICE 

NAME: J I P P ~  COMMISSION uric'. v 
C I TYIZ I P : ?),)hJ\i z (7 r4tf fi qJ]O 3 

i 
Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

- 10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- / A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. - --. .-- -- 

-- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

NlOREOJ THE BACK PAGE - ----*-- - - -- 
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- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so  it is the fair 
solution. 

- Other - (specify) 

Please indicate which of the following options you prefer: 

- / I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require 10-digit dialing for all calls.) 

-- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require 10-digit dialing for local calls.) 

P 215 I 

I 

ADDITIONAL COMMENTS: 
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Steven L. Beshear 
Governor 

Leonard K. Peters 
secrerary 
Energy and Environment 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box 62 5 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Far: (502) 564-3460 
psc.ky gov 

Cabinet 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

LInda Breathitt 
Cornmlssloner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split far t h e  
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a ‘l in the box for 
the reason that you believe is most important. 

- /I want to be sure I can keep my current: phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for t h e  
elderly, the poor and others who may not have programmable phones or be 
fa mi I iar with tech no logy. 

- A split imposes unnecessary expense on businesses and others in the 
new area code b e c a u s e  they will be forced to change letterheads, 
brochures,  forms, signs, etc. 

- It is too confusing to have two area codes in the same community 

___. Programmable  phones, especially wireless phones ,  make I 0-digit 
dialing a non-issue, because people program in the numbers t hey  call most 
often. 

MORE ON THE BACK PAGE 
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- I want any future phone services I add to have the same area code as 
my current services. 

- /An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

i//An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the  following options you prefer: 

d l p r e f e r  to overlay a new area code over the existing area code. 
v 

(This will allow everyone to keep their current phone number but 
will require 10-digit dialing for all calls.) 

.- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require 10-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

If you do not ret 
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Steven 1. Besheat  
Governor 

Loonard K. Peters 
Secretary 
Energy and Environment Cablnet 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. 60x 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc. ky.gov 

David L. Amstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Brsathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
' Case 204 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of t h e  reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
t h e  reason that you believe is most important. 

ii 1 want to be sure I can keep my current phone number. 

__. IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

_- A split imposes u n n e c e s s a r y  expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue,  because people program in the numbers they call most 
often. 

MORE OM THE BACK PAGE 
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- I want any future phone services I add to have the same area code as 
my current services. 

- /An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- /An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I__ i/i;;refer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require ’IO-digit dialing for all calls.) 

---- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



& -  a 

*wen L Beshear 
Governor 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-007 29 

fUB1lC INPUT FORM 

Before you indicztfe whether you prefer an overlay or a split for 
creation of a new area code in w&em Kentucky,. p [ w e  indicate 
which of the reawns listed below were imporEant fa b u  in 
selecting your preferred option. Please piaee a I in the box far 
the reason thaf you believe is most important. 

- I i want to be sure 1 can keep my current phane number. 

- 1 O-digit diabg is an inconvenience and is especially difficult for the 
elderly, We poor and others who may not have prcsgrammabfe phones or be 
familiar wRh tedrlnoiogy. 

A split imposes unnecessary expense an busine 

to have two area codes in th 

often. 
MORE ON THE BACK PAGE 
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David L Armstrong 
Steven L Beshear Chatrrnan Governor 

Commonwealth of Kentucky James Vi. Gardner 
Leonard K Pelers Vice Chairman Public Service Commission Secretary 

23 1 Sower Blvd Energy and Environment Cabinet Linda 5rcathitt P 0 60x615 
Frankfort, Kentucky 40602-061 5 Commissioner 

Tslephone (502) 554-3343 
FW (502) 564-3460 

psc ky gov 

NOV 1 2012 

PUBLIC INPUT FORM COMMISSION 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC SERVICE 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

$1 I want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in t h e  
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

a, - It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



.- 

_I_ I want any future  phone services I add to have the same area code as  
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

_I_ An overlay does not create winners and losers, so it is t h e  fair 
solution. 

- Other - (specify) 

Please indicate which of the following options you prefer: 

1 1  prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

_I_ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL- COMMENTS: 

Mail your comments to: 
Kentucky Pubtic Service Commission 
P.O. Box 615 
Frankfort, KY 40602. 
Or fax to: (502) 564-9625 



Steven L. Beshear 
Governor 

Commonwealth of Kentucky 

2il Sower Blvd 
P.0 Box615 

Leonard K. Pelers 
Secretary Public Service Commission 
Energy and Environment Cabinet 

Frankfort, Kentucky 40602-067 5 
Telephone: (502) 551-3940 

psc ky oov 
Fw. (502) 564-9460 

David L Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitr 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION NOV P 2012 
Case 2012-00129 PUBLIC SERVICE 

COMMISSION 
PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for t h e  
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 'I in the box for 
the reason that you believe is most important. I 

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- 2 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-- / It is too confusing to have two area codes in the same community 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



- I want any future phone services I add to have the same area code as 
my current services. 

-- An overlay eliminates the need for future area code splits. 

-.I_ A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of t h e  following options you prefer: 

-I_." / I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

l_l I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADD 17-10 NAL COMMENTS: 

Mail your comments to: 
Kentucky Public Service Commission 
P.O. Box 615 
Frankfort, KY 40602. 
Or fax to: (502) 564-9625 
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Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Pubiic Service Commission 

23 1 Sower Blvd 
P O  Box515 

Frankfort, Kentucky 40502-051 5 
Teitphon; (502) 554-3940 

Fax. (502) 564.3460 
psc ky gov 

David L. Armstrong 
Chairman 

AREA CODE 270 NUMBER EXHAUSTION 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Case 201 2-001 29 

PUBLlC INPUT FORM 

NOV IL 2012 
PUBLIC SERVICE 

COMMISSION 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
t h e  reason that you believe is most important. 

-I I want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderty, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

..- It is too confusing to have two area codes in the same community. 

--- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

THE BACK P 



___ I want any future phone services I add to have the same area code as 
my current services. 

~- An overlay eliminates the need for future area code splits. 

-__ A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

-._-I.- / I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Besheiir 
Governor 

Cornmonwi.alch of K e n t u c k y  
Public Service Commiss ion  

Z i  1 Sower Blvd 
P O  59x615 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Frankfor&, K e n t u c k y  40602-061 5 
Telephone (502) 554.3940 

Fax (502) 564-3450 
psc ky  oov 

AREA CODE 270 NUMBER EXHAUST10 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Ereathitt 
Commissioner 

Case 201 2-001 29 

PUBLIC INPUT FORM 

NOV 1 2092 
PUBLIC SERVIC 

COMMlSSlON 

6efore you indicate whether you prefer an overlay or a split for the  
creation of a new area code in western Kentucky, please indicate 
which of t he  reasons listed below were important to you in 
selecting your preferred option. Please place a 'I in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

_I_ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
f 2i n i  i I i a r Lvi t h tech n o I og y I 

-II- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures! forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

___ Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue: because people program in the numbers they call most 
often. 
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_I__ I want any future phone services I add to have the same area code as 
my current services. 

____I- An overlay eliminates the need for future area code splits. 

.___I A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 

will require 10-digit dialing for all calls.) 
_I_- I prefer to create a new area code by splitting area code 270. 

(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls ) 

ADDI'TIOMAL COMMENTS: 
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Steven t Bsshear 
Governor 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 211 Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone; (502) 584-3940 
Fax: (502) 564-3460 

psC.kY.goV 

David L Amstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Sreathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-0O’l29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- 1 Q-digit dialing is an inconvenience and is especially difficult for the 
eiderfy, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

http://psC.kY.goV
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Please indicate which of the folfowing options you prefer: 
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Steven L Beshear 
Governor 

Leonard K. Peters Cornrnowlth of Kentucky 
Secreta7 Public Service Commission 
Energy and Environment Cablnef 21 I Sower Bhtd. 

P.O. Box 615 
Frankfort, Kentucky 40602-0615 

Tekphone: (502) 564-3940 
Fax: (502) SW-3480 

pscky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Cornmissloner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

NAME: O + V  - 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- 7 I want to be sure I can keep my current phone number. - 
- 1 Odigit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
famifiar with technology. 

- d A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

http://pscky.gov
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Steven 1. Beshear 
Governor 

David L, Armstrong 
Chairman 

Commonwealth of Kentucky 

21 1 Sower Blvd. 

Telephone: (502) 564-3940 

James W. Gardner 
Public Servih Commission Vice Cheiman 

P.O. BRX 615 Linda Breathitt 
FranMort, Kentucky 40602961 5 Commissioner 

F X  (502) 564-3460 
pscky.gov 

I 

DE 270 NUMBER EXHAUSTI 
Case 2012-00129 

PUBLIC INPUT FORM 

Before YOU indicate whether you prefer an overlay or a split for the 
creation of ;a new area code in western Kentucky, please indicate 
which of the reasons listed. below were important to you in 
selecting y6u:r'preferred option. Please place a 1 in the box for 
€he reason that you believe is most important. 

ent phone number. 
, -  

I wan - 
- 7 O-digit dialing is an inconvenience and is especially difficult for the  
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

I_ A split imposes unnecessary expense on businesses and others in €he 
new area code because they will be forced lo change letterheads, 
brochures, forms, signs, etc. 

I__ It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
diaiing a non-issue, because people program in the numbers they call most 
often. 

! 

http://pscky.gov
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Steven L. Beshear 
Governor 

Leonard K. Peters Commonwealth of Kentucky 
Secrefary Public Service Commission 
Energy and Emrironment Cabinet 21 1 Sower Blvd. 

P.O. Box615 
Frankfort. Kentucky 40602-061 5 

Telephone: (502) 564-3940 
FW (502) 564-3460 

pscky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathin 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLiC INPUT FORM 

J 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a ‘I in the box for 
the reason that you believe is most important. 

I want to be sure i can keep my current phone number. 

_-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-.- 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

_I 4- It is too confusing to have two area codes in the same community. 

- 3 Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

A split imposes unnecessary expense on businesses and others in the 

http://pscky.gov
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- I want any future phone services I add to have the same area code as 
my current services. 

_I_ &An overlay eliminates the need far future a rea  code splits. 

I__ A split affects fewer people, 

I_ An overlay does not create winners and losers, so it is the fair 
solution. 

_I_ Other - (speciv) 

Please indicate which of the following options you prefer: 

prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for ail calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone  number’s, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 
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Steven L Beshear 
Governor 

David L. Armstmng 
Chairman 

Leonard K. Peters , CommonweaHh of Kentucky James W. Gardner Vice Chairman SeCmtUy Pubfic W i e  Commission 
Energy and Environment CaMnef 21 1 Sower Blvd, 

P.O. Box 615 Linda Breathitt 
Frankfurt, Kentucky 40602-0615 Commissioner Telephone: (SOZ) 5863940 

Fax: (502) 564.3460 
PsckY.9OV 

A DE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a ? in the box for 
the reason that you believe is most important. 

- P' I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
eiderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

I_ I A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads) 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

v 52, Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because peopfe program in the numbers they call most 
often. 
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- I want. any future phone services I add to have the same area code as 
my current services. 

ture area code splits. 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require +I O-digit dialing fop AI cdis.) 

- f prefer to, create a new area code by splitting area code 270. 
(This quire changing a lf of all current phone numbers, 
but will not require 10-digit r local calls.) 

ADDITION ENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

f A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE O ACK PAGE 



I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

-- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

1-- {I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-11 I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc. ky.gav 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fa mil iar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE 6ACK PAGE 



- I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

__ A split affects fewer people. 

__ An overlay does not create winners and losers, so it is the fair 
sol ut ion. 

Other - (specify) 

Please indicate which of the following options you prefer: 

J I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box 61 5 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc. ky.gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

- 2 I want to be sure I can keep my current phone number. 

- 1 IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

I A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

2 It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE 6ACK PAGE 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

1 A split affects fewer people. 

-.I 2 An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

/I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

NAME: 

V 
Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

~3- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

1 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

3 Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

~ A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~. - I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

Commonwealth of Kentucky 
Public Service Commission 

P.0 Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

Cabinet 21 1 Sower Blvd. 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



~ I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

y I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky.gov 

:Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

.___ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

___ It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 
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~ I want any future phone services 
my current services. 

add to have the same area code as 

An overlay eliminates the need for future area code splits. 

~ A split affects fewer people. 

II_- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following optlons you prefer: 

-- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-1__ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 
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Steven L Beshear 
Governor 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Pubiic Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602461 5 

Telephone: (502) 564-3940 
F k  (502) 564-3460 

psc.ky.gov 

AREA CODE 270 NUMBER E 
Case 2012-00129 

PUBLIC INPUT FORM 

4 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitl 
Commissioner 

STION 

5efore you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

_I IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- I A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE EACK PAGE 
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- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overiay does not create winners and losers, so it is the fair 
solution. 

- Other - (specify) 

Please indicate which of the foiiowing options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This wiil require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calfs.) 

ADDITIONAL COMMENTS: 

0 is 
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Bteevsn L. leehoar 
Governor 

Leonwrd K. Peteru, Commonwealth of Kentucky 
&Ctastsl?I Public Servlce Commission 
Energy and Environment csblnbt 21 1 Sower Blvd. 

P.0. BOX 615 
Frankfort, Kentucky 40802.0815 

Telephone; (502) 554.3940 

pac.ky.gov 
FM: (502) 564-3460 

Badd L. Armstrong 
Chsirmlsn 

James W. Qsrdnsr 
Vlce Chalmgln 

Llnda Breeahin 
Carnmlselcner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Bsfors you indicate whether you prefer an ovFsrlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
whkh of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I Can keep my current: phone number, 

- ’/ O-digit dialing is an inconvenience and is especially difficult for the 
ddarly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochure?$, forms, signs, etc, 

- It is too confusing to have two area codes in the same community, 

- Programmable phones, especially wireless phones, make I O-digit 
digsling 81 nan-issue, because people program in the numbers they call moat 
sfm,  

MORE ON THE BACK PAGE 
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PI in 
4 4 1 prefer to overlay a new area code over the existing area code. 

1 1 prefer to cr ate a new area code by splitting area code 270. 

(This will allow everyone to k ep their current phone number but 
ill require ’I 0-digit dialing for all calls.) 

(This will require ~~a~~~~~ bout half of all curr@nt phone numbers, 
but will not require IO-digi dialing for loc 



Steven L. Beshear 
Governor 

Commonwezlth of Kentucky 
Public Service Commission 

2'1 1 Sower 51vd 
P 0 Box615 

Leonard K Peters 
Secretary 
Energy and Environment Cabinet 

Frankiori Kentucky 40602-0Fjl5 
Telephone (502) 564-3940 

psc ky gob' 
Fax (502) 564-3450 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

AREA CODE 270 UMBER EXHAUSTION 
Case 201 2-001 29 RECEIV 

PUBLIC INPUT FORM 

PUBLIC SERVICE 
ISSION NAME: 

CITYIZIP: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

I- I want to be sure I can keep my current phone number 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-I /A split imposes unnecessary expense on businesses and others in the 
new area code because they wilt be forced to change letterheads, 
brochures, forms, signs, etc. 

--- It is too confusing to have two area codes in the same community 

-. Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



_____ I want any future phone services I add to have the same area code as 
my current services. 

___ An overlay eliminates the need for future area code splits 

~ A split affects fewer people 

-I An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

&prefer to overlay a new area code over the existing area code. 
('This will allow everyone to keep their current phone number but 
will require I O-digit dialing for all calls.) 

-- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require 10-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 61 5 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky.gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUST10 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: Glc-~en %&+\e b- (aL56't-s 

C I TY/ZI P : 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number 

10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE OM THE BACK PAGE 
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~ I want any future phone services I add to have the same area code as 
my current services. 

-& An overlay eliminates the need for future area code splits. 

__ A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

--- I prefer to create a new area code by splitting area code 27'0. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 
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Governor 
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AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important ‘tc you in 
sele~ting your preferred optiun. Please place a 1 in the box for 
the reason that you believe is most important. 

__.r__ 1 I want to be sure I can keep my current phone number, 

_L_ 1 O-digit dialing is an inconveniance and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- v’ A split imposes unnecessary expense on businesses and others in the 
blew area code because they will be forced to change IeRerheads, 
brochures, forms, signs, etc. 

___. It is too confusing to have two area codes in the same camrnunrty, 

- d Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 
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1 want any future phone services I add to have the same area code as 
my current services. 

- d An overlay eliminates the need for future area code splits. 

I_ A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

_I Other - (specify) 

P b s l e  indicate which of the following options you prefer: 

r__L VJI prefer to overlay a new area code over the @xisting area code. 
(This will altow everyone to keep their current phone number but 
will require IO-digit dialing for ail calls,) 

- 1 prefer to create a new area code by splitting area code 270. 
(This will require changing about half of ali current phone numbers, 
but wilt not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 
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-d I want any future  phorie services I add to have the sarr~e area code as  
my currei-11 services 

-- 3 An overlay eliminates t h e  need for future aieai code splits 

1.-- 3 A split affects; iewer people 

_2_ ~n overlsry does not create winners and losers, so it is the fair 
sol uiion. 

Please indicate which of the following options you prefer: 

__-. prefer to overlay a REW area code over the existing a ~ e a  code. 
(This will allow everyone to keep their carrent phone number but 
will require IO-digit dialing for ail calls..) 

I- I prefer to create a new aiea code by splitting arsa code 2‘70. 
(This will require changing about half of all current phone fiL!r;ibers, 

but will not reqGire ‘I 0-digit dialing for local calk.)  
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Refore yar,! indicate whether ~ D I J  prefer an overlay or a split far lh@ 
creation of a Iiew area code in western Kentucky, please indicate 
which ofthe I-EGEXXIS listed below were important ta y011 in 
seiectiiig your preferred option. PIease place a 1 h a  %kg box far 
,the reason that you believe is most inyxxtarit. 

, ... - . - I want to be Sure I can keep my current phone number. 

.I U-digit dialing is an itrcanvenience and is especially difficult ~ C X  the 
elderly: the pour and others who may riot have programmable phones or be 
fa mi liar with techrrology. 

,w./m"m. A split imposes utineceksary expense on businesses and others in "rhe 
new area code because they will be .fur-cwl to change letterlieads, 
brochures, forms. signs, ctc. 

- . It is too confusing to have two area codes in the twne carnrntmity. 

Progr'amnmbfe phones, especially wirefess phones. make 1 Q-digif 
dmling a non-issue, because people program in the numbers they call rimst 
ofter1. 

MORE ON THE BAGK PAGE 
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-11. i want any future phone services 1 add to have the  same area code as 
niy current services\ 

.,-- Art overlay eliminates the need for future area code splits. 

-- A split affects fewer people. 

-___ An civerlay does not create wintiers and losers, SQ it is the fair 
sol uiio n . 

Plea%@ indicate which of the foilowing options you prefer: 

\ pi-efer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I- __. 1 prefer to create a new area code by spfitting area code 270. 
(This will require changing about hatf of all current phone iiumbers. 

but will not require IO-digit dialing for fucat calls.) 

ADD 1TI 0 NAL COMMENTS : 
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bmonard K Peters Commonwealth of Kentucky 
%CRtarY Public Sewice Commission 
Energy and Environment Cabinet 21 1 Sower Bbd. 

P.O. Box 615 
Frankfort Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax (502) 564.3460 

psc.ky.gov 

David L Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda BreaWi 
tommissioner 

AREA CODE 270 NUMBER EXHAUSTiUN 
Case 201 2-001 29 

Before you indicate whether you prefer an overlay or a split far the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

@ I want to be sure I can keep my current phone number. 

- I 0-digit dialing is an inconvenience and is especially difficult for the  
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

7 4 split imposes unnecessary expense on businesses and others in the 
nc3w area code bemuse they wilJ be forced to change letterheads, 
brochure$, forms, signs, etc. 

- It is too confusing to have WQ area codes in the same community. 

- /Programmable phones, especially wireless phones, make 1 0-digit 
dialing a nnn-issue, because peaple program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 

http://psc.ky.gov
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- I want any future phone services I add to have the same area code as 
my current services. 

- An 

- A split affects fewer people. 

inatcs the needifor future area code splits. 

ot cre TS and losers, s r 

- Other - (specify) 

Please indicate which of the fdlowing options you prefer: 

LIIy_L. 4 p r e f e r  to overlay a new area code over the existing area code. 
(This wili allow everyone to keep their current phone number but 

will require IO-digit dialing for all calls.) 
- I prefer to create a new area code by splitting area code 270. 

(This will require changing about half of all current phone numbers, 
but wiil not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

I 

i ai3 your comments to: 
ic Sewice Co 

P.0, Box 615 
Frankfort, KY 40602. 
Or fax to: (502) 564-9625 



Before you indicate whether you prefer an overlay or 8 split for The 
creation of a new area 
whkh of the reasons !is 
selecting your preferre 
the reason that you believe is ritost important. 

-.. 

t have prograhmable phones or be 
familiar with technology. , 

new area code because they will be farced to change letterheads, 
brochures, forms, signs, etc. 

.. It is too conktsing to have two area codes in the same community. 

7 Programmable phones, especially wireless pho 
dialing a non-issue, because people program in the numbers they call most 
ofteil. 

MORE QN*TnP BACK PAGE 

: 



Please indicate which of the fotiowhg options you' prefer: 

over the existing a 
their current phone 

ing area code 270. 

i 

P.8-  Box 615 
Frankfort, KY ,440602. 



, 



_II Other - (Specify) 
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Stwcn L. 3cstrcrr 
Governor 

David L bmg:rong 
Chairman 

&me5 W. Gsrdner 
Vice Chairman 

Linda Srcathln 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
ca3se 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reascms listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

1 want to be sure t can keep my current phone number. 

- I O-digit dialing is an inconvenience and is especially difficult for tha 
elderly. the poar and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads. 
brochures. forms, signs, etc. 

. It is too confusing to have twcl area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they calf most 
often. 

MORE ON THE BACK PAGE 
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e phone services I add to have the 

mates the need for krtufe area c 

Please indicate which of the following options you prefer: 

1 I prefer to overlay a new area code over the existing area code. 
(This wilf allow everyone to keep their current phone number but 

will require IO-digit dialing for all calls.) 
- 1 prefer to create a new area code by splitting area code 270. 

(This will require changing about half of at1 current phone numbers. 
but wit1 nut requke '1 0-digit dkling for local calfs.) 

ADDITIONAL COMMENTS: 

If you do not ret 
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C6rnmaweaitk o! Kentucky 
_ - _  -~ Public Service Comrnissian 
Energy and Environment Cabibet 2 1  Sower BlvC 

P.D. Box 67 5 
FranMort Ken:ueky 40502.051 3 

Telegcne: (X2) 5643949 
FX (502) 5%-3C61) 

pscky.gOv 

Oavid L Armst?ong 
Chairman 

James W. tafddncr 
Vice Chairman 

tin& BreaVlitt 
Commis$ianer 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBtfC INPUT FORM 

Before you indicate whether you prefer an overlay or a spfit for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons tisted below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

_I__ 1 want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they wilt be forced to change letterheads, 
brochures, forms, signs, etc. 

_- It is too confusing to have two area codes in the same community 

- Programmable phones, especially wireless phones, make 1 O-digit 
dialing a non-issue. because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 

http://pscky.gOv
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- f want any future phone services I add to have the same area code as 
my current services. 

.. An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overiay does not create winners and I~sers, so it is the fair 

Please indicate which of the following options you prefer: 

-- d prefer to overlay a new area code aver the existing area code. 
(This wilt allow everyone to keep their current phone number but 
wilt require "I-digit diaiing for all calls.) 

- 1 prefer to create a new area code by splitting area code 270. 
(This wili require changing about ha# of a[i current phone numbers, 
but will not require d 0-digit dialing for local calk 1 

!f is day: 

Kentucky Pru 
P.0, Box 615 
Frankfort, KY 40602. 
Or fax to: (50Z) 564-9625 

I 

- 



Steven L Besh-r 
Governor 

Cornmanwealth of Kentucky 
Public Service Commission 

211 S W t  Btvd. 
P.0. BOX E15 

Leonard K Peters 
SeCrc?pafy 
Energy and Environment Cabimet 

Frankfort, Kentucky 40502-061 5 
Telephone: (502) 554-3940 

Fax (502) 564-3460 
psc.kY.gQv 

David L Armstrang 
Chainnan 

Jamas W. Garulnw 
Vlce Chatmn 

Lhda Breathii 
Commissioner 

ARE% CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

- 1 i want to be sure t cart ksep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, t he  poor and others who may not have programmable phones or be 
fsrniliar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change Iefierheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two are@ codes in t he  same community. 

-. i Programmable phones, especially wireless phons, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 
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- 1 I want any future phone services 1 add to have the same area code as 
my current services. 

-- An overfay eliminates the need f'r future area code splits. 

- A split affects fewer people. 

I An overlay does not creak winners and losers, SQ it is the fair 
sotettion. 

- Other - (specify) 

Piease indicate which of the following aptions you prefer: 

1 i prefer to overlay a new area code over the existing area code. 
(This will ailaw everyone to keep their current phone number but 
will require I O-digit diaIing for all calls,) 

- ii prefer to creak a new area code by splitting area code 270. 
(This will require changing about baff of all curmnt phone numbers, 
but will not require 'lO-bigit dialing for local mils.) 

ADDITIONAL COMMENTS: 

2 'd 16'P 'ON &ZlL-5&8-01Z 338835 11035 Nd15:C ZlOZ ' & Z  '130 



AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-001 29 

PUBLfC INPUT FORM 

__c_ I I want to be sure I can keep my cutrent phone number. 

- 4 0-digit dialing is an inconvenience and is especial@ diffjcuk for the 

& 'd  L 6 P  'ON EZLL-5&8-011 331838 1103s VddL5:C Z 1 O Z  'EZ  '130 



my current senrices. 

An overlay elirninafes the need for future area 

- Other - (specify) 

Please indicate which af the falibwing options you prefer: 

1 I prafer €0 overlay a new area d e  over the existing area code. 
(This wiH allow everyone to k-p their current pho mber but 

will require 1 Wigit dialing for all calts.) 
- B prefer to create a new area code by SpIifting area wde 270. 

f ail current phone numbers, 
toea1 CalIS.) 

1 # *  
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Stoven L. Beshear 
Governor 

David L Armstrong 
Chairman 

Leunard K Peters Cammonwealth of Kentucky James VL Gardner 
Secretary Public Service Commission \Ice Chainan 

2: 1 Sower Elvd Energy and Environment Cabinet 
F.0 60x615 Linda Breathitr 

Frankfort Kentucky 43602-06'5 Commissioner 
mapbane: (502: 5 6 4 - m ~ ~  

psc ky gay 
Fax (502) 564-2460 

AREA CODE 270 NUMBER EIXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

J- I want to be sure 1 can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

7 A split imposes unnecessary expense on businesses end others in the 
new area code because they will be forced to  change letterheads, 
brochures, forms, signs, etc. 

____ it is too confusing to have two area codes in the same community. 

-- Programmable phones, especially wireless phones, make 1 Odigit 
dialing a non-issue, because peopje program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 
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Mail 'yotarlcomments to: 
Kentucky Public Senrice Commission 

_._ 

2708312331 

~ f want any future phone services i add to have the same area code as 
my current services. 

- An overlay eliminates t he  need for future area code splits. 

- and losers, so it is the fair 
solution. 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This wjii allow everyone to keep their current phone number but 
will require AO-digit dialing for all calls.) 

- 1 prefer to create a new ares csde by splitting area code 270. 
(This will require changing about half of ail current phone numbers, 
4ut wiWnclt require IO-digit 'ddialing for Ioczl calls.) 

, ' ,  

. . 

I I 











Steven L Beshear 
Govornor 

Commonwealth of Kentucky 
Public Senrice Commission 

21 1 Sowet Blvcl. 
P.O. BO% 615 

Leonard K. Peters 
secretary 
Energy and Envirbnmcnt Cablnet 

Frsnkfort. K4htucky 40502.0615 
Telephone! (502) 564-3940 

Far: (502) 564-2460 
psc.lCy gov 

David L Anskong 
Chairman 

James W. Gdrdnar 
Vice Chairman 

Linda Bmathitt 
Cornmi$sionar 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-OOl29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer a n  overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fa mi[ iar with tech nolog y . 

A split imposes unnecessary expense on businesses and others in t he  
new area code because they will be forced to change letterheads, 
brochures, forms, signs, elc. 

- It is too confusing to have two area codes in the same community. 

I* Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
offen. 

MORE ON THE BACK PAGE 
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- I want any future phone services 1 add to have the same area code as 
my current sewices. 

- An overlay eliminates the need for future area code splits. 

_____ A spiit affects fewer people. 

- An overlay does not create winners and losers, so it is the  fair 
solution. 

- Other - (specify) 

Please indicate which of the  following options you prefer: 

1 I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require I Q-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for focal calls.) 

ADDITIONAL COMMENTS: 

i100/2100 Ip1 

Kentucky Public Senrice Commission 
P.0.  Box 615 
Frankfort, 602. 
Or fax ta: (502) 564-9625 
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___- 

Steven L. Zes!irar 
G w e r n c r  

LFionard K. ?@:e= 
SecrEiary 
2.nergy and Environment Cabinet 

David L. Armstrong 
C k a i m a n  

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissl oner 

AREA CODE 270 NUMBER WHAUSTION 
Case 201 2-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the  reasons listed below were important to you in 
selecting your preferred option. Please place a -I in the box for 
t h e  reason that you believe is most important. 

- 

- 10-digit dialing is an inconvenience and is especially difficult for the 
ekderiy, t he  poor and others who may not have programmable phones or be 

1 want to be sure I can keep  my current phone number. 

familiar with technology. 

_I- A split imposes u n n e c e s s a y  expense on businesses and others in the  
new area code because they will be forced to change letterheads, 
byochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because peopfe program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 
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1 Mail  your comments to: 

2708312331 P.2 

- I want any future phone services 1 add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people, 

es not create winners and losers, so it is the fair 

7 Other - (specify) 
- , - -  

Please indicate which of the foilowing options you prefer: 

- a .  prefer io overlay a new area code over the existing area code. 

wili require O-digit dialing for all calls.) 
- 1 prefer to create a new area code by splitting area code 270- 

(This will allow everyone to keep their current phone number but 

(This will require changing about half of all current phone numbers, 
but wiil not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

. ;  



gies 27 P. 

David L. Amstrong 
Chatman 

5efore you indicate whether you prefer an overlay or a split for the  
creation of a new area code in western Kentucky, pkase indicate 
which of the reasons fisted% 
selecting your preferred option. Please place a I in the  box for 
the  r e a s ~ n  that you believe is most important. 

were important to you in 

fW i can keep rrent phon - 
is an inconvenience and is especially difficult for the  

7 k split impos,es unneczssary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures: farms, signs, etc. 

- It is too confusing to have twv area codes in the s2me community. 

- Programmabie phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people- program in t h e  numbers they caif most 
often. 

MORE O N  THE BACK PAGE 
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- I want any future phone sewices I add to have the same area code as 
h y  kurrent sentic=es. 

- I  An overlay eliminates the need for future area code spfb. 

- A split affects fewer peopk 

1 An ovetlay.c!ow not . .  create winners, and losers, so it is the fair 
. , :  . 

" I  
sol ulion. 

- Other - (specify) 

ADdlTlONAL COMMENTS: 

. " . .  . ' . ' .  
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Steven L. Beshear 
fovernor 

Cornmowealt3 of Kentucky Leonrtrd Y. Peters 
Secietary public Service Commission 
Energy and Environment Cabinet 2 1 ' SDwer Elvd 

P D Bcx 615 
Frankfor, K??:xIC), 40602-0515 

Telephone 1502) 56C-3900 
Fax. (5C2i 555.3483 

DSC t.y gov 

David L. Armskong 
Chairmar, 

James W. Gardner 
Vice Chairman 

Linda areamitt 
Commissioner 

AREA CODE 270 NUM3ER EXHAUSTION 
Case 2012-OO+l29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a sptit for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
sdecting your preferred option. Please place a 1 in t h e  box for 
the reason that you believe is most important. 

x I want io be sure I can keep my current phone numbsr. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

~- A split imposes unnecessary expense on businesses and others ir! the 
new area code because they will be forced to change letterheads, 
bmchures, forms. signs, etc. 

-- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the  numbers they call most 
often. 

MORE ON THE BACK PAGE 
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2708312331 

Mail your carnrnents to: 
Kentucky Public Service Commission 

I__ 

I 
P.2 I 

I 

- I want any future phone services I add to have the same area code as 
my current services. 

--I An overlay eliminates the need for future area code splits. 

--- A split affects fewer people. 

- An overlay does not create winners and losers, so it is t h e  fair 
solution I 

- Other - (specify) 

Please indicate which of t he  following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their  current phone number but 

$ 
will require IO-digit dialing for all calls.) 

- t prefer 'io create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require 10-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

I 
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David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environmen. Ca 

Commonwealth of Kentucky 
Public Service Commission 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax: (502) 564-3460 

psc.ky gov 

inet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAU 
Case 2012-00129 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the 
the reason that you believe is most important. 

4 < I want to be sure I can keep my current phone number 

~ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

-- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE ACK PAGE 



~- I want any future phone services I add to have the same area code as 
my current services. 

~ An overlay eliminates the need for future area code splits. 

__I A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 

Other - (specify) 

so I ut ilo n . 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

il- 
- l prefer to create a new area code by splitting area code 270. 

(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

James W. Gardner 
Vice Chairman 

P.O. Box 615 Linda Breathitt 
Frankfort, Kentucky 40602-061 5 Commissioner 

Commonwealth of Kentuck Leonard K. Peters 
Secretary Public Service Commiss 
Energy and Environment Cabinet 21 1 Sower Blvd. 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky.gov 

AREA CO 
Case 201 2-001 29 

PUBLIC INPUT FOR 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please 
the reason that you believe is most important. 

for 

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

I *  

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

http://psc.ky.gov


- I want any future phone services I add to have the same area code as 
my current services. 

-- An overlay eliminates the need for future area code splits. 

~ . I -  A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

d e f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

e 
e 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 61 5 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc ky gov 

L. Armstrong 
Chairman 

ames W. Gardner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

1. I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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__. 1 want gny future phone services I add to have the same area code as 
my current services. s ,  

liminates the need for future area code splits. 

--- r people. 

~ An overlay does not create winners and losers, so it is the fair 
solution. 

-" Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cak 

AREA 

Commonwealth of Kentucky 
Public Service Commission 

l e t  21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-06 15 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

CODE 2170 NUME3ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

---r--- / A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

___ It is too confusing to have two area codes in the same community. 

____ Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

ORE ON THE BACK PAGE 



- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

-.- A split affects fewer people. 

I_.- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

-111- prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

_.- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.0 Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc. ky.gav 

:Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in 1: 
the reason that you believe is most important. 

1 I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

I-- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



-I I want any future phone services I add to have the same area code as 
my current services. 

-- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

d r e f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Bax615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUM6ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

___ I want to be sure I can keep my current phone number 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

---__ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads] 
brochures] forms, signs, etc. 

-- It is too confusing to have two area codes in the same community. 

~ Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

ORE ON THE BACK PAGE 



~ I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

___ A split affects fewer people. 

1 An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. / 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

a 
a 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky.gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

J I want to be sure I can keep my current phone number. 

___ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE OM THE BACK PAGE 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

___ A split affects fewer people. 

____ An overlay does not create winners and losers, so it is the fair 
solution. 

---- Other - (specify) 

Please indicate which of the following options you prefer: 

dl prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADD IT1 ONAL COM M ENTS: 

0 
0 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-0615 

Telephone. (502) 564-3940 
Fax. (502) 564-3460 

psc.ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a ’I in the box for 
the reason that you believe is most important. 

d l  want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

/A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

, r o g r a m m a b l e  phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

-~ A split affects fewer people, 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

. ~ .  d p r e f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

--- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters 
Secretary 
Energy and Environmer ci 

Commonwealth af Kentucky 
Public Service Commission 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

iinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 9 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

~ Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

ACK PAGE 



~ I _  I want any future phone services I add to have the same area code as 
my current services. 

~ An overlay eliminates the need for future area code splits. J 
A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

-- Other - (specify) 

Please indicate which of the following options you prefer: 

d I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

__ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc.ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 201 2-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

___ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- -. Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

--- Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

e 
e 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box 61 5 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc.ky gov 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

/ 

NAME: f f i e f  

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 in the box for 
the reason that you believe is most important. 

p I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

~ Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



-I_ I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

___ A split affects fewer people. 

___ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

_J[ prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc. ky.gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: M RJ c i 

CITY/ZIP: G i f  /A 424-3l 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a *II in the bo 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

~ An overlay eliminates the need for future area code splits. 

-I_ A split affects fewer people. 

_I- An overlay does not create winners and losers, so it is the fair 
solution. 

I..._- Other - (specify) 

Please indicate which of the following options you prefer: 

3 prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require 10-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

.Cabinet 21 1 Sower Blvd 
P 0. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc. ky gav 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Linda Breathitt 
Commissioner 

CITWZIP: '+A Y 3 j 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a I in the bo 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

~ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

__ It is too confusing to have two area codes in the same community. 

_.__ Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

T c 



I want any future phone services I add to have the same area code as 
my current services. 

~ An overlay eliminates the need for future area code splits. 

~ A split affects fewer people. 

~ An overlay does not create winners and losers, so it is the fair 
solution. 

_..-- Other - (specify) 

Please indicate which of the following options you prefer: 

~- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

Cabinet 21 1 Sower Blvd 
P.0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc.ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUM6ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number 1 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

~ It is too confusing to have two area codes in the same community. 

' 2 Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

G 



__ I want any future phone services I add to have the same area code as 
my current services. 

_>i An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

-'go An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require 10-digit dialing for local calls.) 

ADDITIONAL COMM ENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-0615 

Telephone (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an ov, L rlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

__ It is too confusing to have two area codes in the same community. 

~- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



I- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

___ A split affects fewer people. 

__ An overlay does not create winners and losers, so it is the fair 
sol ut ion. 

Other - (specify) 

Please indicate which of the following options you prefer: 

d e f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environmer C2 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 615 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky.gov 

inet 21 1 Sower Blvd. 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMt3ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the 
the reason that you believe is most important. 

2 I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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- I want any future phone services I add to have the same area code as 
my current services. 

/An overlay eliminates the need for future area code splits. 

.- A split affects fewer people. 

-- c / a n  overlay does not create winners and losers, so it is the fair 
solution. 

I- Other - (specify) 

Please indicate which of the following options you prefer: 

prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270, 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

f 
PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

d ’ w a n t  to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

-~ A split affects fewer people. 

I . ~  An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 
/ 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require 10-digit dialing for all calls.) 

-- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 
->a- +1 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

P.0 Box 615 
Frankfort, Kentucky 40602-0615 

Telephone. (502) 564-3940 
Fax: (502) 564-3460 

psc.ky gov 

Cabinet 21 1 Sower Blvd. 
Linda Breathitt 
Commissioner 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the bo 
the reason that you believe is most important. 

-- J I want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

~ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

-- /Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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4 want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair J’ 

solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

/I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P 0 Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc. ky.gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

1 I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

I 

- It is too confusing to have two area codes in the same community. 

1 Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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___ I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

~ A split affects fewer people. 

~ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

51 prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-l_l__ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 
I 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax. (502) 564-3460 

psc.ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

-- / I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community 

~ Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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- 1 want any future phone services I add to have the same area code as 
my current services. 

.- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

!,/ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

refer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

a 
0 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters 
Secretary 
Energy and Environment Cat 

Commonwealth of Kentucky 
Public Service Commission 

let  2 11 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

?I A M , / W  $754 @ 7/ / CITYIZIP: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 'I in the box for 
the reason that you believe is most important. 

-- r' I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

-- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

ORE OM THE BACK PAGE 



-- I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

__ A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

J I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

I) 

I) 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
C hai rman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

Cabinet 21 1 Sower Blvd 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

_I____ It is too confusing to have two area codes in the same community. 

____ Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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__ I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

1 An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 

J 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

f IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

-- Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

-- An overlay does not create winners and losers, so it is the fair 
solution. 

-- Other - (specify) 

Please indicate which of the following options you prefer: 

-~ d I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

ll_l_ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

n 
n 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0 Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone (502) 564-3940 
Fax. (502) 564-3460 

psc.ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

1/ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

i /  A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

JProgrammable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

L A n  overlay eliminates the need for future area code splits. 

A split affects fewer people. 

/d /An overlay does not create winners and losers, so it is the fair 
solution. 

-- Other - (specify) 

Please indicate which of the following options you prefer: 

_tL'r prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P O  Box615 
Frankfort, Kentiicky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

AREA CODE 270 NUM6ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Linda Breathitt 
Commissioner 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

4 IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

I A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

_f; It is too confusing to have two area codes in the same community. 

_9 Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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7 I want any future phone services I add to have the same area code as 
my current services. 

1 An overlay eliminates the need for future area code splits. 

3 A split affects fewer people. 

_k?_ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

d p r e f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 4 in the box for 
the reason that you believe is most important. 

2 I want to be sure I can keep my current phone number. 

-- 3 IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fa m i I iar with tech no1 og y . 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

& Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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8 I want any future phone services I add to have the same area code as 
my current services. 

__I-- 9 An overlay eliminates the need for future area code splits, 

'7 A split affects fewer people. 

In An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

J 
I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfart, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUM6ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fam i I iar with tech no1 og y . 

L A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE ACK PAGE 



1.. I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

p’ I prefer to overlay a new area code over the existing area code. 
/ 

(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

I 

i 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P.0 Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

~- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

.- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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- I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box615 
Frankfort, Kentucky 40602-0615 

’Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

L A  split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

AProgrammable  phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

~I /An overlay does not create winners and losers, so it is the fair 
solution. 

-I- Other - (specify) 

Please indicate which of the following options you prefer: 

A p r e f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P 0 Box615 
Frankfort, Kentucky 40602-0615 

Telephone (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

/-- -2 
NAME: \ /om /JQ.tf3-44 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fa mi I iar with tech nology . 

____ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

___ It is too confusing to have two area codes in the same community 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

ll__l A split affects fewer people. 

--.-- An overlay does not create winners and losers, so it is the fair 
solution. 

._I_ Other - (specify) 

Please indicate which of the following options you prefer: 

I I ~  I 1 prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COM M ENTS: 

6 
e 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephane: (502) 564-3940 
Fax: (502) 564-3460 

psc ky.gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. J 
-- 

____ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

1 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

~ It is too confusing to have two area codes in the same community. 

-- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

J An overlay eliminates the need for future area code splits. 

__ A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 4 prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc.ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 6 M s  Y fie w 6 I fob! 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a ’I in the 
the reason that you believe is most important. 

- 1 I want to be sure I can keep my current phone number. 

___ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-/- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community 

___ Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



-.- I want any future phone services I add to have the same area code as 
my current services. 

/ An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

J An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

JI prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

___ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

E 
E 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

Cabinet 21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 
the reason that you believe is most important. 

in the box for 

\ I want to be sure I can keep my current phone number 

___ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

ACK PAGE 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

d/ I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 'I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

2 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

_I."-- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
sol ut ion. 

-- Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

II_ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

P) 

0 



Steven LI Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 61 5 
Frankfort, Kentucky 40602-061 5 

'Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number 

---- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE ACK PAGE 



---- I want any future phone services I add to have the same area code as 
my current sew i ces. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

--- An overlay does not create winners and losers, so it is the fair 
solution . 

Other - (specify) 

Please indicate which of the following options you prefer: 

-~ I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven LI Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

. ~ -  IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fa mi I iar with tech nolog y . 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE OM THE ACK PAGE 



I want any future phone services I add to have the same area code as 
my current sewices. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a '1 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

ACK PA6E 



- I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution . 

Other - (specify) 

Please indicate which of the following options you prefer: 

d e f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADD IT10 NAL CO M M EMTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

Cabinet 21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc.ky gov 

AREA CODE 270 BER EXHAUST10 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Linda Breathitt 
Commissioner 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the 
the reason that you believe is most important. 

for 

I want to be sure I can keep my current phone number 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- & A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

___ Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

R E 



~ I want any future phone services I add to have the same area code as 
my current services. 

-._- An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

I__ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require 10-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require 10-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters 
Secretary 
Energy and Environmer C: 

Commonwealth of Kentucky 
Public Service Commission 

inet 21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

AREA CODE 270 NUMBER EXHAUST10 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please 
the reason that you believe is most important. 

fo r 

& I want to be sure I can keep my current phone number 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



-- I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0 Box615 
Frankfort, Kentucky 40602-061 5 

Telephone (502) 564-3940 
Fax (502) 564-3460 

pSf, ky QOV 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTIQ 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I i 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number 

-. IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

.- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

GE 



-. I want any future phone services I add to have the same area code as 
my current services. 

l_l_ An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard I(. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0 Box615 
Frankfort, Kentucky 40602-0615 

Telephone (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 UMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

CI TY/ZIP: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 in the box for 
the reason that you believe is most important. 

1 I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

3 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-- It is too confusing to have two area codes in the same community. 

__ Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

I-- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

3( I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 

Commonwealth of Kentucky 

21 1 Sower Blvd. 
P.O. Box 61 5 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc. ky.gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace as. ‘I in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

~ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community 

firogrammable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

E QM THE 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

~- A split affects fewer people. 

-- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-I_ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADD IT1 ONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 61 5 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky.gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 
the reason that you believe is most important. 

_7 I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

http://psc.ky.gov


I want any future phone services I add to have the same area code as 
my current services. 

18 An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
sol ut ion. 

Other - (specify) 

Please indicate which of the following options you prefer: 

J I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc. ky.gov 

Cabinet 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 i m  the 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

-- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

CK PAGE 



- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

J I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

___ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

El 

e 



Steven L: Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky.gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 240 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

AME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed belqow were important to you in 
selecting your preferred option. Please place a 
the reason that you believe is most important. 

1 I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

_. &A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

http://psc.ky.gov


I want any future phone services I add to have the same area code as 
my current services. 

-.- An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

d prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 27'0. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADD IT1 0 NAL CO WI WI E NTS : 

0 
0 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 in the 
the reason that you believe is most important. 

I I want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

n'ew area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

A split imposes unnecessary expense on businesses and others in the 

- It is too confusing to have two area codes in the same community. 

3 Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

0 



- I want any future phone services I add to have the same area code as 
my current services. 

- 2 An overlay eliminates the need for future area code splits. 

-- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I___- /I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

0 
0 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretarv 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc. ky.gov 

Energy and Environment Cabinet 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Linda Breathitt 
Commissioner 

CITY/ZIP: 
1 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please 
the reason that you believe is most important. 

9 ) -  I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

/)-A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same 

5 ) /Programmable phones, especially wireless phones, m 
dialing a non-issue, because people program in the numbe 
often. 

4 
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- I want any future phone services I add to have the same area code as 
my current services. 

3 -~ An overlay eliminates the need for future area code splits. 

-II A split affects fewer people. 

L- An overlay does not create winners and losers, so it is the fair 
solution. 

/ 
Other - (specify) 

Please indicate which of the following options you prefer: 

-<to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-I I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

Cabinet 21 1 Sower Blvd.. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please 
the reason that you believe is most important. 

in the box for 

--- 2 I want to be sure I can keep my current phone number 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-4- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

5- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE OM THE ACK PAGE 



I want any future phone services I add to have the same area code as 
my current services. 

3 An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

L I  An overlay does not create winners and losers, so it is the fair 

solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

--I I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



ven L. Beshear 
iernor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0 Box615 
Frankfort, Kentucky 40602-061 5 

Telephone (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

C I TY/Z I P : 
/ f - -  I 

Before you indicate whethhr you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please 
the reason that you believe is most important. 

_I_ I want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

t 
A split imposes unnecessary expense on businesses and others in the 

new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-. It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

THE 



l want any future phone services I add to have the same area code as 
my current services. 

_I- An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of he following options you prefer: 

p ~ e ~ ~ o v e r l a y  a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax (502) 564-3460 
psc.ky.gov 

and Environmer . Cabinet 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

AREA CQDE 270 NU BER EXHAUST10 
Case 201 2-001 29 

A PUBLIC INPUT FORM 

6efore you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please 
the reason that you believe is most important. 

the box for 

- I want to be sure I can keep my current phone number. 
J 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

_-- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

a 

http://psc.ky.gov


- I want any future phone services I add to have the same area code as 
my current services. 

JAn overlay eliminates the need for future area code splits. 

lll_ A split affects fewer people. 

1 -- / An overlay does not create winners and losers, so it is the fair 
solution. 

~~ Other - (specify) 

Please indicate which of the following options you prefer: 

- &prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

a 
a 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

AREA CODE 270 UMBER EXHAUSTIO 
Case 201 2-001 29 

PUBLIC INPUT FORM 

6efore you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 4 in the 
the reason that you believe is most important. 

___ I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

I_--- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-- It is too confusing to have two area codes in the same community 

__ Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

G 



- I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

~- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

)( I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0 Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

AREA CODE 270 NU BER EXHAUST10 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 in 
the reason that you believe is most important. 

M w a n t  to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fam i I i a r with tech n olog y . 

L d p l i t  imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

j@”’$rogrammable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

THE P 



- I want any future phone services I add to have the same area code as 
my current services. 

overlay eliminates the need for future area code splits. 

A split affects fewer people. 

A n  overlay does not create winners and losers, so it is the fair 
solution. 

~ . -  Other - (specify) 

Please indicate which of the following options you prefer: 

prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

Commonwealth of Kentucky 
Public Service Commission 

Cabinet 21 1 Sower Blvd. 
P 0 Box615 

Frankfart, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

AREA CODE 270 NU BER EXHAUSTIO 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 4 in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

THE AGE 



I want any future phone services I add to have the same area code as 
my current services. 

~ An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

I~ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I_ I prefer to overlay a new area code over the existing area code. L/ 

(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADD IT1 ONAL COM M ENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

Cabinet 21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 UMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

5efore you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

@ h w a n t  to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fa m i I ia r with technology . 

$/A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

___ Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

E T 



- I want any future phone services I add to have the same area code as 
my current services. 

.-1 An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

(This will allow everyone to keep their current phone number but 
/ I prefer to overlay a new area code over the existing area code. 

will require 10-digit dialing for all calls.) 
I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc ky.gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 UMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 in t 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

T 



I want any future phone services I add to have the same area code as 
my current services. 

/An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

,/An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

d p r e f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax (502) .ij64-3460 

psc ky gov 

AREA CODE 270 UMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a I in the 
the reason that you believe is most important. 

, ..- 2 "fwant to be sure I can keep my current phone number. 

.__I- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fam i I ia r with technology . 

split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community 

/-Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

N ac 



I want any future phone services I add to have the same area code as 
my current services. 

, 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

-/An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 2 11 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

EA CODE 270 NU BER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please lace a 1 in 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

.-_--- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



-__ I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0 Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

AREA CODE 270 NUM6ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



-. I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

__ A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require 10-digit dialing for all calls.) 

___ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: n 

CITY/ZIP: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

& A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
ialing a non-issue, because people program in the numbers they call most 

MORE ON THE BACK PAGE 
often. 
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-- I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 

P- 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box 615 
Frankfort, Kentucky 40602461 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

",.' I want to be sure I can keep my current phone number. 
/ '  

/ 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
neb area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit 
didling a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

-- An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

~- Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
, 

(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0 Box615 
Frankfort, Kentucky 40602-061 5 

Telephone (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

/ 
- I want to be sure I can keep my current phone number. 

-- 10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

____ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

___ Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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____ I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

-- A split affects fewer people. 

A n  overlay does not create winners and losers, so it is the fair 
solution. 

_I_L- Other - (specify) 

Please indicate which of the following options you prefer: 

//;prefer -I to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

__ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

e 
e 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters 
Secretary 
Energy and Environment Cat 

Commonwealth of Kentucky 
Public Service Commission 

P O  Box615 
Frankfort, Kentucky 40602-06 15 

Telephone. (502) 564-3940 
Fax (502) 564-3460 

psc. ky gov 

let 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC,INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the  OX for 
the reason that you believe is most important. 

/ / I  want to be sure I can keep my current phone number. 

/I 0-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
famili r with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

d t  is too confusing to have two area codes in the same community. 

J 

-~ kr Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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v"'lwant any future phone services I add to have the same area code as 
my current services. 

-- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 
/' 
prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 

prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

will require IO-digit dialing for all calls.) 

but will not require 70-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cat IE 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

CITYIZIP: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, piease indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familia with technology. 

3 J A split imposes unnecessary expense on businesses and others in the 
__.- 

new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 
e.. 
-- It is too confusing to have two area codes in the same community. 

&.krogrammable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

5’ An overlay eliminates the need for future area code splits. / 

A split affects fewer people. 

/’ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

d’l prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.Q. Box 61 5 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

1 I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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-~ I want any future phone services I add to have the same area code as 
my current services. 

--I__. An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

- A prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

is oday: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

CITYIZIP: T G d "  C A  

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

1 f I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

J Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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-~ I want any future phone services I add to have the same area code as 
my current services. 

~ An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

e 
e 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

Cabinet 21 1 Sower Blvd 
P 0. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc.ky.gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

----- I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

g A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

2 Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

-I An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

"'I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 27'0. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

e is 6 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P 0 Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 2-70 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

-want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

-- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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~ I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

I 

Please indicate which of the following options you prefer: 

-4refer  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

_____ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

0 is 0 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephane: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Linda Breathitt 
Commissioner 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

I 

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my cu r re n t se rvi ces . 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

.p*” I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

2 I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

FA I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax: (502) 564-3460 

psc. ky gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Linda Breathitt 
Commissioner 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

-” IO-digit dialing is an inconvenience and is especially difficult for the 
eld&-ly, the poor and others who may not have programmable phones or be 
familiar with technology. 

-- 1 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

~ It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I/ I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

_.-- / I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services 1 add to have the same area code as 
my current services. 

___ An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution . 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDlTlO NAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P O  Box615 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax (502) 564-3460 

pSC. ky QOV 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Linda Breathitt 
Commissioner 

CITYIZIP: (Iaos3 
Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- M a n t  to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services 1 add to have the same area code as 
my current services. 

n overlay eliminates the need for future area code splits. 

--I A split affects fewer people. 

-~ An overlay does not create winners and losers, so it is the fair 
solution. 

-II_ Other - (specify) 

ate which of the following options you prefer: 

efer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.0 Box615 
Frankfort, Kentucky 40602461 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
fa m i I iar with tech no logy . 

1 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads] 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 
I 

_.__ A split affects fewer people, 

An overlay does not create winners and losers, so it is the fair 
sol ut ion. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADD IT1 0 NAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc.ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUME3ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

1 I want to be sure 1 can keep my current phone number. 

~ 10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

_____ It is too confusing to have two area codes in the same community. 

_____ Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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1 want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

--- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

& I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 61 5 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

Cabinet 21 1 Sower Bivd. 
Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

d l  want to be sure I can keep my current phone number 

-- 10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

--- 4 split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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- I want any future phone services I add to have the same area code as 
my current services. 

6 overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- 4 o v e r l a y  does not create winners and losers, so it is the fair 
solution. 

-I-- Other - (specify) 

Please indicate which of the following options you prefer: 

-____. 4 f e r  to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADD IT1 ONAL COMMENTS: A 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cat IE 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- 3 I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

1 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- 7 Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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2 
my current services. 

I want any future phone services I add to have the same area code as 

4 An overlay eliminates the need for future area code splits. 

)D- A split affects fewer people. 

A An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

a 
a 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretarv 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc ky.gov 

Energy and Environment Cabinet 
Linda Breathitt 
Commissioner 

AREA CODE 270 NUM6ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

C I TY/ZI P : 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 

n that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familia ith technology. 

-- .J" A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It i too confusing to have two area codes in the same community. -\J Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 

An overlay eliminates the need for future area code splits. 

affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please ndicate which of the following options you prefer: 

I/ I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Service Commission 

Cabinet 21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-0615 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc.ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 
A 

NAME: A ?l*& 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number 

/I 0-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

4 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

JProgrammable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

/I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky 
Public Setvice Commission 

P 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky gov 

Cabinet 21 1 Sower Blvd. 
Linda Breathitt 
Commissioner 

AREA CODE 2?0 NUME3ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

CITY/ZIP: 
/ 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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~- I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

- prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

~ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Carnrnonwealth of Kentucky 
Public Service Commission 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

Cabinet 21 1 Sower Blvd. 
Linda Breathitt 
Commissioner 

AREA CODE 270 NUM6ER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: A 
/ 

CITY/ZIP: 

Before you indicate whether you brefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number 

- 10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

X. A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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~ I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

I- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

->( I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 
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Steven L. -hear 
Governor 

Leonard K. Peters Commonwealth of Kentucky 
secretary Public Service Cmmiwion 
Energy awi Environment Cabinet 211 Sower Blvd. 

P.O. Box 615 
Frankfort Kentucky 40602-0615 

Telephone: (WZ) 564-3940 
Fax; (502) 5663460 

psc.ky,gov 

Davld L Armstrong 
Chalmrt 

James W. Gardm 
Vice Chairman 

Llnda Breathii 
Cmmlosbner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

- I want to be sure I can  keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially dificult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- 1 A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community 

~ Programmable phones, especially wireless phones, make I O-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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- I want any future phone sewices I add to have the same area code as 
my current services. 

-- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

I- An overlay does not create winners and lasers, so it is the fair 
solution. 

- 

Please indicate which of the folio! ring options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

-~ li prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL CO 

e 
8 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc ky.gav 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

1 L../l want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 
/ 

-- SI A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-_. -- It is too confusing to have two area codes in the same community. 

A r o g r a m m a b l e  phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

-I_ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

1 I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone (502) 564-3940 
Fax: (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- 10-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
hew area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

____ A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

____ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



PSC Case No. 201 2-001 29 
NOV 16 2012 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to  you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to  vou. In the right-hand column, 
select the ONE reason that vou believe is most important. 
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I want to be sure I can keep my current phone number. 

1 O-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 O-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specijr in the area below.) 



Please indicate which of the fallowing options you prefer: 

~1 1 prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require la-digit dialing for all 
calls.) 

1 prefer to create a new area code by sptitting area code 270. mis will require 
hanging about half of all current phone numbers, but will not require 7 adigit dialing 
for local cails.) 

ADDITIONAL COMMENTS: 

submit this form via e-mail, click the Su 
~t button and send the completed form 

ow button. To send via Fax or USPS mail, click the 
ocation below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 20 12-001 29 

PUBLIC INPUT FORM 

John Pyle 
(Name) 

Hopkinsville 42240 
(City and Zip Code) 

__ 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to vou. In the riuht-hand column, 
select the ONE reason that You believe is most important. 
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1 want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affectsfewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the followirig options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

I am in favor of a split. With an overlay, your new next door neighbor or even your 
spouse that gets a new cell phone would have a different area code that yours. The cell 
phone number may not be that much of a problem but having friends and family living 
next door, across the street or around the block all with different area codes than yours 
would cause problems. Plus add in the fact that IF you happen to call them using the 
wrong area code, you would be charged a long distance call since that number could 
have been assigned to someone in another part of the state. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the corripleted form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Barry Eveland 
(Name) 

Hanson KY 424 13 
(City ondZip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the riqht-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It i s  too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

- I -  



Please indicate which of the following options you prefer: 

0 I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

Please split the area. It'll mean a one-time inconvenience which is preferable to the 
24171365 inconvenience of having to dial all ten digits. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPlJT FORM 

Bobby G. Rafferty 
(Name) 

Owensboro 42303 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the right-hand column, 
select the ONE reason that YOU believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

a I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

I I 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PlJBLlC INPlJT FORM 

I__ 

Caroline Barnett 
(Name) 

Paducah 42003 
(Cizy andZip Code) 

Before you indic.ate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to YOU. In the riqht-hand column, 
select the ONE reason that You believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, farms, signs, etc. 

It is  too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

Iz] I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 1 O-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



CElVED 
AREA CODE 270 NUMBER EXHAUSTION 

PSC Case No. 201 2-001 29 OCT $ 4  201% 
PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to  you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to  vou. In the riaht-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

1 O-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 O-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please SpecifL in the area below.) 



Please indicate which of the following options you prefer: 

[7 I prefer t o  overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calk.) 

I prefer to  create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the SUI 
Paint button and send the completed form to the location below. 

button. To send via Fax or USPS mail, click the 

blic Service Commission 

Frankfort, lcIl 40602 

Or fax to: (502) 564-9625 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PlJBLlC INPUT FORM 

Deidra tosh 
(Name) 

_____- Benton, KY 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to You. In the riuht-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number 

[I] 1 0-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

[I] [I] 

[I] [I] 

[I] Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

[I] An overlay eliminates the need for future area code splits. 

0 A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

0 Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-rnail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the cornpleted form to the location below. 



AREA CODE 270 NUMBER EXHAUSTllON 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 
I 

f'L43LIC SERVICE 
COMlWlSSlON 

--" 
Paula W Lyons 
(Name) 

--- Bowling Green 42 IO 1 
(City andzip Code) 

I I 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riqht-hand column, 
select the ONE reason that vou believe i s  most important, 

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 Q-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

- 1  - 



Please indicate which of the following options you prefer: 

CT] I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 
- ~ 

business in Bowling Green that services about 30 counties in KentucQ 
and a couple in Tennessee. We are constantly calling and receiving calls from folks in 
those areas - changing our area code is a problem, and not an inexpensive one. Perhaps 
changing the cell phones (which I feel certain is the biggest contributing fictor to the 
explosion of numbers assigned) to a new area code would be an easier solution. 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

Kentucky Public Service Commission 

P.O. Box 61 5 

Frankfort, KY 40602 

Or fax to: (502) 564-9625 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Erin Burket 
(Name) 

Paducah 42003 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-.hand column, check all the reasons that are important to You. In the right-hand column, 
select the ONE reason that You believe is most important. 

c] [11 I want to be sure I can keep my current phone number. 

c] [11 

c] 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc.. 

It is too confusing to have two area codes in the same community. 

c] 

c] 

c] CI] Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

c] c] 

c] c] 

c] c] A split affects fewer people. 

CI] c] An overlay does not create winners and losers, so it is the fair solution. 

c] c] Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
ca I Is.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialirig 
for local calls.) 

ADDITIONAL COMMENTS: 

I 

To submit this forrn via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-.00129 

PUBLIC INPUT FORM 

James J Jones 
(Name) 

Mayfield 42066 
(City ondZip Code) 

I _I 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the riqht-hand column, 
select the ONE reason that You believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is  t,oo confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 10-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
ca I I s .) 

a I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL. COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To serid via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

DeAnna Hill 
(Nume) 

Murray 42071 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the right-hand column, 
select the ONE reason that You believe is most important. 
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I want to be sure I can keep my current phone number. 

IO-digit dialing is an inc.onvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most ohen. 

I want any  future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

r I  



Please indicate which of the following optioris you prefer: 

I prefer to overlay a new area code over the existirig area code. (This will allow 
everyone to keep their current phone nurnber but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splittirig area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button arid send the cornpleted form to the location below. 

I I 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Angela Curtis 
(Name) 

Wickliffe, 42087 
(Ciiy and Zip Code) 

I 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riqht-hand column, 
select the ONE reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is  too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

- 1 -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone riurnber but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area rode by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will riot require 10-digit dialing 
for local calls.) 

AD DIT1 0 N A L COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Nancy J Carver 
(Name) 

Paducah 4200 1 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the right-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is  too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

- 1 -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area rode 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the cornpleted forrn to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Shannon Vitale 
(Name) 

Bowling Green 42103 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to you. In the riqht-hand column, 
select the ONE reason that vou believe is most important. 

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is  the fair solution. 

Other. (Please Specify in the area below.) 

- 'I - 



Please indicate which of the following options you prefer: 

CI] I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area rode 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To subrnit this forrri via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button arid send the corripleted form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Nora Atkinson 
(Name) 

Bowling Green 42 103 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to You. In the riqht-hand column, 
select the ONE reason that You believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services 1 add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 
I 

- I -  



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 1 0-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

Kentucky Public Service C 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Tamara Snyder 
(Name) 

Bowling Green 42104 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the right-hand column, 
select the ONE reason that YOU believe is most important. 

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc.. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
ca Its.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADD IT1 0 N A L COMMENTS: 

To submit this form via email, click the Submit Now button. ‘To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

I Kentucky Public Service Commission 



10/8/2012 7:57 PM FROM: Fax TO: 1-502-564-9625 PAGE: 001 OF 002 

AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column check all the reasons that are important to you. In the riaht-hand column, 
se$ed the ONE reason that vou believe is most important. 

m u  
m H  

n n  

m u  
n u  

m u  

n o  
u o  
n u  
u n  

I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 @digit dialing a non-issue, 
because people program in the numbers they call most often. 

i want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

1 



___ - 

10/8/2012 7:57 PM FROM: Fax TO: 1-502-564-9625 PAGE: 002 OF 002 

Please indicate which of the following options you prefer: 

I7 I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to  keep their current phone number but will require 10-digit dialing for ail 
calls.) 

I prefer to  create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require lodigit dialing 
for local calls.) 

ADDITIONAL COMMENTS 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Carolyn Redmon 
(Name) 

Ekron, 40 1 17 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the riqht-hand column, 
select the ONE reason that vou believe is most important. 

0 I want to be sure I can keep my current phone number. 

CI] 

CI] 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

CI] [I1 Programmable phones, especially wireless phones, make 10-digit dialing a non-issue, 
because people program in the numbers they call most often. 

m [I1 I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

[I1 A split affects fewer people. 

CI] CI] Other. (Please Specify in the area below.) 

CI] 

An overlay does not create winners and losers, so it is the fair solution. 



Please indicate which of the following options you prefer: 

cz) I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 1 O-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the cornpleted form to the location below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Larry Baker 
(Name) 

Russellville 42276 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the riuht-hand column, 
select the ONE reason that YOU believe is most important. 

Eln 

n u  

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

1 want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 

r- 



Please indicate which of the followirig options you prefer: 

CI] I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require IO-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 10-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

I 
P.O. Box 61 5 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

Donna S. Penn 
(Name) 

Bowline Green KY 42 10 1 
(City and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to You. In the risht-hand column, 
select the ONE reason that vou believe is most important. 

[I] I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or he familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

[I] 0 

cc] 

n Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

cc] An overlay eliminates the need for future area code splits. 

[z1 0 A split affects fewer people. 

0 [I] An overlay does not create winners and losers, so it is  the fair solution. 

[I] Other. (Please Specify in the area below.) 

i~ 



Please indicate which of the following options you prefer: 

CI] I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

'To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the corripleted form to the locatiori below. 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 20 12-00 1 29 

PUBLIC INPUT FORM 

Vanessa Massey 
(Name) 

Bowling Green 42101 
(Cify and Zip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the right-hand column, 
select the ONE reason that YOU believe is most important. 

0 I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is  too confusing to have two area codes in the same community. [I] 

[I] Programmable phones, especially wireless phones, make 1 0-digit dialing a nan-issue, 
because people program in the numbers they call most often. 

0 cz] I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 0 

A split affects fewer people. 

[zl 

0 Other. (Please Specify in the area below.) 

[I] 

0 An overlay does not create winners and losers, so it is the fair solution. 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
ca I I s.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require 1 O-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 

Kentucky Publi I 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PlJBLlC INPUT FORM 

Mary Beth Burton 
(Name) 

Rockfield 42274 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are imDortant to you. In the right-hand column, 
select the ONE reason that vou believe is most important. 

m u  
m u  

m u  

m M  

n u  

m u  

n u  
n u  
n u  
o n  

I want to be sure I can keep my current phone number. 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes unnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make IO-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services I add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair solution. 

Other. (Please Specify in the area below.) 



Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

I prefer to create a new area code by splitting area code 270. (This will require 
hanging about half of all current phone numbers, but will not require IO-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-mail, click the Submit Now button. To send via Fax or USPS mail, click the 
Print button arid send the completed form to the location below. 

Kentucky Public Service Commission 



AREA CODE 270 NUMBER EXHAUSTION 
PSC Case No. 201 2-001 29 

PUBLIC INPUT FORM 

John S. Dunning 
[Name) 

Madisonville ICY 4243 1 
(City andzip Code) 

Before you indicate whether you prefer an overlay or a split for the creation of a new area code in 
western Kentucky, please indicate which of the reasons listed below were important to you in 
selecting your preferred option. 

In the left-hand column, check all the reasons that are important to vou. In the riqht-hand columfi 
select the ONE reason that you believe is most important. 

0 I want to be sure I can keep my current phone number. 

@ 

0 [23 

0 

10-digit dialing is an inconvenience and is especially difficult for the elderly, the poor 
and others who may not have programmable phones or be familiar with technology. 

A split imposes iinnecessary expense on businesses and others in the new area code 
because they will be forced to change letterheads, brochures, forms, signs, etc. 

It is  too confusing to have two area codes in the same community. 

0 Programmable phones, especially wireless phones, make 1 0-digit dialing a non-issue, 
because people program in the numbers they call most often. 

I want any future phone services 1 add to have the same area code as my current 
services. 

An overlay eliminates the need for future area code splits. 

[z1 

0 0 
0 A split affects fewer people. 

r-l 0 An overlay does not create winners and losers, so it is the fair solution. 

0 [I1 Other. (Please Specify in the area below.) 

- I -  



Please indicate which of the following options you prefer: 

I prefer to overlay a riew area code over the existing area code. (This will allow 
everyone to keep their current phone number but will require 10-digit dialing for all 
calls.) 

a I prefer to create a riew area code by splitting area code 270. (This will require 
hanging about half of all current phone nurnbers, but will not require lo-digit dialing 
for local calls.) 

ADDITIONAL COMMENTS: 

To submit this form via e-rnail, click the Submit Now button. l o  send via Fax or USPS mail, click the 
Print button and send the completed form to the location below. 



Steven L. Beshear 
Governor 

avid L. Armstrong 
Chairman 

2012 James W. Gardner 
Vice Chairman 

P 0 Box615 Pusble SERVICE Linda Breathitt 

Leonard K. Peters 
Secretary Public Service Commission p\Iov 
Energy and Environment Cabinet 

Commonwealth of Kentucky 

21 1 Sower Blvd. 

Frankfort, Kentucky 40602-0615 

Fax: (502) 564-3460 
psc. ky gov 

Telephone: (502) 564-3940 CQMf\dllSSlOt\J 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

1 I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

-- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



-- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

1 1 1 1  An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

/ 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

tu is 



Steven L. Beshear 
Governor 

David L. Armstrong MOV 1 3  2012 Chairman 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentuck 
Public Service Commiss 

21 1 Sower Blvd. 
P.O. Box 615 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc. ky.gov 

UBL~C SERVICE James W. Gardner 
Vice Chairman 

Linda Breathitt 
Frankfort, Kentucky 40602-061 5 Commissioner 

GOMMlSSION 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

-- I want to be sure I can keep my current phone number 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

.- &is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



-- I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

____ A split affects fewer people. 

-I( An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

_II- I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

is 



19/39/2912 93:59 2797812537 PP 11 4T I4ECII A 

Steven L. Beshear 
Governor 

Leonard K. Peters Conlmonwealth of Kentucky 
Secretary Pubfic Servlce Commission 
Energy and Environment Ceblnet 21 1 Sower Blvd 

P 0 Box615 
Frankfort, Kentucky 40802-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

p6C.ky gOV 

AREA CODE 270 NUMBER EX 
Case 2012-00129 

PUBLIC INPUT FORM 

4 1 
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David L. Armstrong 
Chelnnan 

James W. Gardner 
Vice Chainman 

Llnda Breathltt 
Cornmissloner 

ISTION 

O C T  3 0  2012 

FUBLIC SERVICE 
COMMISSION 

Before you indicate whether you prefer an overlay or a split for t h e  
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

MORE ON THE BACK PAGE 



- t want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

- Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



L.eanard l i  Pelors 
S ec reta rp 
Energy and Envircmrnent  Cabinet 

PUBLIC SERVICE 
COMMISSION 

Before you indicate vvhethei- you prefer an overlay or a split for the 
creation of a new area code in western Kentucky. please indicate 
which of the reasons listed below were important to yotl in 
selecting your prefei-red option Please placz a CZ Ira -3-12 i x ~ x  for 
the reason that you believe is rnest important. 

~ 

1 want to be sure I c;3n keep my cui-rent phone number 

- '1 0-digit dialing is an inconvenience ai-id is especially di.i";ic.uk for- the 
eiderly. thz poor and others \i;//io may !-Lot havi? progratiirnable phonss or he 
familiar with technology. 

___ A split imposes unnecessary expense c)ii businesses arid c,itiei-s in the 
:iew arsa  code because they will 11s forced to change letterheads. 
1.1 roc11 i i  res. fo rms ! si g n s , etc 

It is too cenfusing to i iave t \ ~ ~ ~ o  area codes in the same conimunity 

http://di.i";ic.uk


-- I want any future phone s~rviices I add to have the same area code as 
m y  current services 

An overlay elirninates the need for future area code splits 

1 A split aii‘ects fewer people 

An overlay does not create winners and losers. so it is the fair 
so I uti o ri 

Other - (specify) 

Please indicate which of itie Collovviiig options you prefer: 

1 prefer to overlay a new area code over the existing area code 
(This will allow everyone to keep their currerit phone number- but 

will require IO-digit dialing for all calls.) 
I prefer to create a new area code by splitting area code 2’70. 

(This will require changing about half of all current phone numbers: 
but will not require IO-digit dialing for !oca1 calls ) 

4L 
ADDITIONAL. COM M ENTS: 

, 



AREA CODE 2 f 0  NUMBER EXHAUSTION 
case 201 2-001 29 

PUBLIC INPUT FORM n 

NAME:. ____l_l__ ,, 

Before you indicate whether gou prefer an averlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the  reasons liste?d below were important to you in 
selecting your preferred aption. Please ptac;e a in the &ax for 
the feaSOtl that you believe it; most irnpof?ant. 

- 1 want to be sure 1 can keep my current phone number. 

- IO-digit dialing is an incanvenience and j$  especially difficult for the 
c;kk3"ty, the poor and sthers who may not have programmable phones or be 
familiar with technology. 

- A spiit impases unnecessary expanse cm businesses and athers in "re 
new area code because they wilt be forced to change letterheads, 
brochures: farms, signs, etc. 

yn__ Programmabb phones, especiaffy wireless phunes, make IO-digit 
dialing a non-issue, because peaple program in the numbers they cxd! m ~ s t  
af"fan. 

MORE QN THE BACK PAGE 



- Tk I want any future phone services i add to have the same area code as 
my current services. 

- An gduarlay eliminates the need fur future area code splits. 

- A split affects fewer peapte. 

- An overlay does nut create winners and f o s ~ s ,  so it is the fair 

Please indicate which csf the following captions yuu prefer: 

ICC I prefer ira avsrlay a new area code o v ~ r  the existing area code. 
(This will allow everyone to keep their current phone number but 
wilt require 10-digit dialing for all calls,) 

i pmfw ta create a new area code by splitting area code 270, 
(This will require changing about haif of all current phane numbers, 

but wit! not require IO-digit dialing for local calls.) 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P.O. Box 61 5 
Frankfort, Kentucky 40602-0615 

Telephone: (502) 564-3940 
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Linda Breathitt 
Commissioner 

AREA CODE 2-70 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the 
the reason that you believe is most important. 

1 I want to be sure I can keep my current phone number 

-. IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

~ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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h, I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 1 " -  I prefer to create a new area code by splitting area code 270. 

(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Leonard K. Peters 
Secretary 
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Commonwealth of Kentucky 
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Frankfort, Kentucky 40602-061 5 
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AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

--- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

Programmable phones, especially wireless phones, make 1 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

E TH 



I want any future phone services 1 add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

J I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Leonard K. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P O  Box615 
Frankfort, Kentucky 40602-061 5 
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psc ky gov 

Linda Breathitt 
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AREA CODE 270 NUME3ER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

-- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly] the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones] especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment C: .in€ 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
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psc ky gov 
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Chairman 
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Vice Chairman 
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AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the 
the reason that you believe is most important. 

P 
I want to be sure I can keep my current phone number. 

IO-digit dialing is an inconvenience and is especially difficult for the 
elderly] the poor and others who may not have programmable phones or be 
familiar with technology. 

A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads] 
brochures, forms, signs, etc. 

It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



~ I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

_II A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 

but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky L.eonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax (502) 564-3460 

psc. ky.gov 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

NAME: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. $$ IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

~- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

-- It is too confusing to have two area codes in the same community 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 



-_I I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

___ A split affects fewer people. 

__ An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

__ I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone (502) 564-3940 
Fax (502) 564-3460 

psc ky gov 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

NAME: , 3 0  uc h e , ~ , ' k  

CITY/ZIP: 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

/I want to be sure I can keep my current phone number. 

'/lO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

i /  A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

I It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make IO-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 

E 



I want any future phone services I add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair fy/ &- 
solution. ti"" 

Other - (specify) 

Please indicate which of the following options you prefer: 

- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

/--- 
- I prefer to create a new area code by splitting area code 270. 

(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

Mail YOOnO. C O i l l ~ e ? l % S  to: 
Kentucky P blic Service Commission 
P.O. Box 615 
Frankfort, KY 40602. 
Or fax to: (502) 564-9625 
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AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 
7 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

- I want to be sure I can keep my current phone number. 

! /'/ IO-digit dialing is an inconvenience and is especially difficult for the v elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

~ A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community. 

- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services 1 add to have the same area code as 
my current services. 

An overlay eliminates the need for future area code splits. 

A split affects fewer people. 
/ 

‘L 

An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

pl 

&’ I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 

e 
e 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cz ... ins 

Commonwealth af Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 
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Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

AREA CODE 270 NUMBER EXHAUSTION 
Case 201 2-001 29 

PUBLIC INPUT FORM 

e 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a I in the box for 
the reason that you believe is most important. 

r P 3  

- I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

g,,? 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

- It is too confusing to have two area codes in the same community 

--- Programmable phones, especially wireless phones, make I 0-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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I want any future phone services I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

-- A split affects fewer people. 

~- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

-- I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 

'I will require IO-digit dialing for all calls.) 
II__ d '  I prefer to create a new area code by splitting area code 270. 

(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Linda Breathitt 
Commissioner 

Commonwealth of Kentucky 
Public Service Commission 

P.O. Box 615 
Frankfort, Kentiicky 40602-061 5 

Telephone (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

Cabinet 21 1 Sower Blvd. 

AREA CODE 270 NUMBER EXHAUSTION 
Case 2012-00129 

PUBLIC INPUT FORM 

Before you indicate whether you prefer an overlay or a split for the 
creation of a new area code in western Kentucky, please indicate 
which of the reasons listed below were important to you in 
selecting your preferred option. Please place a 1 in the box for 
the reason that you believe is most important. 

I want to be sure I can keep my current phone number. 

- IO-digit dialing is an inconvenience and is especially difficult for the 
elderly, the poor and others who may not have programmable phones or be 
familiar with technology. 

- A split imposes unnecessary expense on businesses and others in the 
new area code because they will be forced to change letterheads, 
brochures, forms, signs, etc. 

~ It is too confusing to have two area codes in the same community. 

-_ Programmable phones, especially wireless phones, make 10-digit 
dialing a non-issue, because people program in the numbers they call most 
often. 
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l_ll_ I want any future phone sewices I add to have the same area code as 
my current services. 

- An overlay eliminates the need for future area code splits. 

- A split affects fewer people. 

- An overlay does not create winners and losers, so it is the fair 
solution. 

Other - (specify) 

Please indicate which of the following options you prefer: 

~ I prefer to overlay a new area code over the existing area code. 
(This will allow everyone to keep their current phone number but 
will require IO-digit dialing for all calls.) 

\' i ' I prefer to create a new area code by splitting area code 270. 
(This will require changing about half of all current phone numbers, 
but will not require IO-digit dialing for local calls.) 

ADDITIONAL COMMENTS: 


