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RECEIVED

MAR 1 6 2017

PUBLIC SERVIC
MARCH 14, 2012 CoOMMISSION .

KENTUCKY PUBLIC SERVICE COMMISSION
PO BOX 615
FRANKFORT, KY 40602-0615

RE: CASE #2012-00093 KENTUCKY UTILITIES COMPLAINT

TO WHOM IT MAY CONCERN:

PLEASE BE ADVISED THAT ON MARCH 14, 2012, | HAD A CONVERSATION WITH KENTUCKY UTILITIES
REGARDING THE ABOVE LISTED CASE NUMBER. THE RESULT OF THAT CONVERSATION WAS THAT
KENTUCKY UTILITIES WILL REFUND OVEREPAYMENT ON MY UTILITY ACCOUNT AND WILL DO SO FOR A
PERIOD OF THE PAST (S) YEARS.

UPON RECEIPT OF THESE FUNDS, | WILL HEREBY WITHDRAW MY PUBLIC UTILITY COMPLAINT AND
CONSIDER THE MATTER SATISFIED AND PAID IN FULL. | WOULD REQUEST THAT KENTUCKY UTILITIES
ENCLOSE WITH THE DISBURSEMENT PROPER DOCUMENTATION AS TO HOW THE REFUND WAS

CALCULATED FOR MY RECORDS.

THANK YOU FOR YOUR ASSISTANCE IN THIS MATTER. YOUR PROMPT ATTENTION AND
PROFESSIONALISM HAS BEEN DEEPLY APPRECIATED.

SINCERELY,

FLOYD C. OR ELIZABETH HURST
(859)-608-6332



