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Hearing Officer 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
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LINDSEY W. INCRAM I11 
DIRECT DIAL.: (859) 23 1-3982 
DIRECT FAX: (859) 246-3672 

L.Ingram@skofirrn.com 

JUN 0 4  2012 

PUBLIC SERVICE 
COMMlSSlON 

Re: Sarah E. Wolford v. Kentucky-American Water Company, Case No. 20 1 1-004 13 

Dear Mr. Wood: 

As we discussed a few minutes ago, I write to confirm that this firm's client, Kentucky- 
American Water Company, has reached an agreement with Ms. Wolford completely resolving 
the above-referenced matter. It is my understanding that Ms. Wolford has informed you of this 
development by phone and that she will be submitting documentation of the agreement either 
today or Monday, all with the expectation that the hearing currently scheduled for June 5, 2012 
will not occur and that the matter will be dismissed. To the extent you have any questions or 
concerns, please do not hesitate to contact me. Thank you for your assistance in this matter. 

Very truly yours, 

Stoll Keenon Ogden PLLC 

Lindsef W. Ingram ?If 

cc: Sarah E. Wolford (via e-mail) 
Doug Brock (via e-mail) 
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