COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
SARAH E. WOLFORD
COMPLAINANT
V. CASE NO. 2011-00413

KENTUCKY-AMERICAN WATER COMPANY

R o

DEFENDANT

ORDER

On March 21, 2012, Commission Staff filed with the Commission a written report

in which it advised of the results of its tests on the meter that Defendant used to provide

water service to the Complainant at 118 Arcadia Park, Lexington, Kentucky, from

August 2 to August 30, 2011. Commission Staff reported this meter tested within the
accuracy limits set forth in 807 KAR 5:066, Section 15(2)(a).

In light of these results, the Commission HEREBY ORDERS that the

Complainant shall, within 20 days of the date of this Order, inform the Commission in

writing whether she (1) wishes to withdraw her Complaint; (2) wishes to have this matter

submitted for decision based upon the existing record; or (3) requests a hearing in this

matter.
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