
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

DENNIS RAISOR 1 
) 

COMPLAINANT ) 

) 
1 
) 

DEFENDANT 1 

) CASENO. 
V. ) 2011-00207 

KENTUCKY UTI LIT I ES CO M PAN Y 

- ORDER TO SATISFY OR ANSWER 

Kentucky Utilities Company (“KU”) is hereby notified that it has been named as 

defendant in a formal complaint filed on June 6, 2011, a copy of which is attached 

hereto. 

Pursuant to 807 KAR fi:OOI, Section 12, KU is HEREBY ORDERED to satisfy the 

matters complained of or file a written answer to the complaint within 10 days of the 

date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record 

By the Commission 

ATTEST: 

Executive Director 

ENTERED 

[ E N T I J C K Y  PUBLIC I 
SERVICE COM M I SS I ON 



COMMONWEALTH OF KENTUCKY PUGLICSERVICE 1 i 
CO M FJI I SS I ON 

' BEFORE THE PUBLIC SERVICE COMMISSION 

In the matt& of: 

COMPLAINT 

The complaint of leil1111'5 . 2 q ISUP respecthdly shows: 
(Your Full Name) 

That: S h e P f  n tfcc c he d 
(Describe here, attaching additional sheets if necessary, 

the specific act, fully and clearly, or facts fiat are the reason 

and basis for the complaint) 

Continued on Next Page 



Formal Complaint 

. .  I .  

Wherefore, complainant 2sks  1 d 95 k (nC $U b /;c Se v I / ; c ~  
(Specifically statgthe relief desired.) 

(Your Signature) 

N A  
(Name and address of attorney, if any) 



Dennis Raisor ws. Kentucky Utilities 

In August, 2010, Kentucky Utilities had a rate increase and a change in the base demand minimum 
billing. KU said that I was notified by letter that this was happening and that the letter stated I could 
stay with my old rate or change to  the new billing rates. I do not remember receiving this notification. I 
have also reviewed my files and have no record of these documents. 

I had an electrician check out the wiring in the building, thinking that I had a problem with that, but that 
was not the case. I finally contacted KU in May, 2011, to see if they had someone that would come and 
check our meter to  see if that was the problem. At that point, a customer service person checked my 
billing and said that the increase in my bill was because of the base demand minimum billing. She said I 
could elect to change the basic service charge and the energy charge rate and eliminate the base 
demand minimum beginning with the current bill and KU could only adjust the current bill. I(U told me 
that the Public Service Commission regulated them and that Public Service would not allow them to go 
back and make any adjustment on any previous bills. 
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