
11 5 Jackson Energy Lane 
McKee, Kentucky 40447 
Telephone (606) 364-1 000 * Fax (606) 364-1 007 

August 17,20 1 1 

Jeff Derouen, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd. 
PO Box 615 
Frankfort, KY 40602-061 5 

Re: Case No. 201 1-00178 
First Information Request 

PUBLIC SERVICE 
COMNIISSION 

Mr. Derouen: 

Jackson Energy Cooperative respectfully submits the information requested regarding Case No. 
201 1-00178 

Please inform me if any further information is required. 

Sincerely, 

Clayton Oswald 
Attorney for Jackson Energy Cooperative 

A Touchstone Energy Cooperative - 



STATE OF KENTTJCKY) 

COUNTY OF JACKSON) 

I, Carol Wright, state that I am Chief Operations Officer at Jackson Energy 
Cooperative, that I have personal knowledge of the matters set forth in this application 
and attached exhibits, and that the statements and calculations contained in each are true 
as I verily believe. 

This \7 fi? day of (&G us# 201 1. 
J 

tQd$&+ 
Carol Wright\ 

SUBSCRIBED AND S me by Carol Wright this 
\qSL day of ,201 1. 

T$?. 
L O ~ < \ . N L L  h , 

Notary Public, KY State at Large 

My Commission Expires: '3 - 3 0 - 20 A 
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1. Refer to paragraph 1 of the application, which provides that there are presently 29 
employees working at the London office facility. How many employees did Jackson 
Energy have at the London office after the building was constructed in 1988? 
Provide the number of employees who worked in the office building and the number 
of field employees who worked in the warehouse facility in 1988. 

Response by: Carol Wright 

Jackson Energy had a total of ten (1 0) employees in the London office in 1988 after the 
building was constructed. 

Five (5) employees worked in the ofice building and five (5) employees worked out of 
the warehouse facility. 

2. Refer to paragraph 1 of the application wherein it mentions that the space 
constraints and operational issues at the London office were addressed at the 2010 
Strategic Planning session by Jackson Energy’s board of directors and 
management. Provide a copy of the minutes of this planning session and any and all 
documents or notes relating to the need to expand the London office complex. 

Response bv: Carol Wright 

Two Strategic Planning sessions were conducted on April 27’20 10 and October 6’20 10. 
Strategic planning at the Board level usually does not address operational issues in depth, 
but management felt that mentioning the situation at London was warranted since any 
solutions would require Board approval in the future. The topic was discussed in both 
sessions and an excerpt from the final 20 10 Strategic Plan is cited as follows: 

“Section J Operational Issues 
London District Ofice is overcrowded and not meeting our needs. This is presently 
being addressed by management. ’’ 

There are no other minutes or notes relating to this topic in the Strategic Planning session 
with the Board of Directors. 

3. Refer to paragraph 1 of the application, which states that three field employees will 
be needed by the first quarter of 2012 and one staking engineer will be needed in 
2013. Provide a detailed explanation supporting Jackson Energy’s need to add 
three field employees and one staking engineer in the next two years. 

Response bv: Carol Wright 
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London District serves approximately 24,000 members in Laurel and Rockcastle 
counties, which is approximately 46% of our total customer base. As show in the 
response to question 6 a. below, this district grows at a more rapid rate than our other 
service areas. 

In addition, there will be one staking engineer retiring in this district within the next three 
years. Training for a new staking engineer involves on-the-job training with an existing 
staking engineer for up to one year. A new staking engineer will be budgeted for 20 13 
and additional office space will be required. The London District consistently requires 
additional staking engineering assistance from other districts due to their increased 
growth rate. During the economic downturn of the last few years, the other districts have 
been able to supply the additional staking engineer resources. However, with the 
retirement of the existing staking engineer in the London District, the decision to add one 
staking engineer to the London District has been planned for 201 3. 

There are two four-man crews, one two-man crew, and four servicemen presently serving 
the operational needs in the London District. These field resources are currently only 
keeping new services and requests up to date with maintenance and retirements on 
backlog. In addition, one of the servicemen will be retiring in the next 3 years. An 
existing field employee will be paired with the retiring serviceman, which will leave a 
vacancy to be replaced in one of the existing crews. Two of the new field employees will 
be added to the existing two-man crew to create a four-man crew. These additional 
resources will assist with the maintenance and retirement backlog and will be needed for 
the additional growth in the London District for the firture. 

4. Refer to paragraph 3 of the application, which provides that the proposed e~pans~on 
to the London office complex would include office space for 27 employees and a 
training area for a minimum seating of 192. 

Response bv: Carol Wright 

a. Given that the London facility currently has 13 office employees explain in detail 
Jackson Energy’s rationale in arriving at an office building design that could 
accommodate 27 employees. 

The proposed building addition will not replace the existing office. As stated in the 
application, the existing office building is overcrowded and there is no room to store 
janitorial or office supplies. Our IT components share closets with both janitorial and 
office supplies. The existing offices occupied by the District Operations Supervisor, 
ROW Supervisor, and two staking engineers will be converted into IT, janitorial, and 
office supply areas. The other nine office employees will remain in their existing 
locations in the existing office building. 
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The new building addition will accommodate 18 field employees (linemen and 
servicemen), one District Operations Supervisor, one ROW Supervisor, three staking 
engineers, and three other office areas for four additional employees. The three other 
office areas will be used by personnel during emergency situations acting as call 
center agents and other employees that need a short term (i.e. one day) work area and 
is space for future employees. 

Currently the existing 14 field employees and the three new field employees do not 
have any work space in the warehouse or the office and the new addition will 
accommodate up to 18 spaces for field employees. When the building was 
constructed in 1988, field employees did not need a work space to update computer 
databases on their laptops for daily work assignments, interact with office personnel 
on data base integrity, complete mandatory on-line safety courses and on-line 
employee training, email review and communication, and computerized time sheet 
entry. 

b. Explain in detail Jackson Energy’s rationale in arriving at a training area 
needed to accommodate seating for at least 192 people. 

Jackson Energy conducts meetings will all employees several times throughout the 
year. We currently do not have a room that will hold all our employees. This 
training area was sized to accommodate all employees and provide ample training 
space for training such as CPR, etc. 

The maximum seating capacity of 192 was noted to illustrate the maximum available 
space. Presently, we can only accommodate 15 employees in the London District 
office meeting room. This limitation requires that we have many small meetings to 
accomplish what could be done in one or two meetings. 

In addition, this area can be used as a command center, housing crews during storms, 
and providing meals to all workers in extended outage situations. 

5. Refer to paragraph 3 of the application, which indicates that a local building 
contractor, McKnight & Associates, Inc. has provided the architectural drawings, 
renderings of the external view, and the cost to construct the proposed expansion. 

Resuonse bv: Carol Wright 

a. In addition to its acknowledged prior relationship with McKnight & Associates, 
explain why Jackson Energy decided to request a quote from McKnight & 
Associates for the construction of the proposed expansion to the London office. 
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On January 12,2010, Jackson Energy invited four qualified contractors to a meeting 
to discuss our need for a building addition. At that t h e ,  Jackson Energy did not have 
a design or layout, only the need for additional space between the existing office and 
warehouse. Three of the four contractors came to the meeting and we discussed our 
needs and explained the space available for the building addition. The three 
contractors in attendance explained that Jackson Energy needed to make some 
decisions regarding the type of building required (Le. single or two-story, pre- 
engineered metal building or wood framed, and a site and geo-technical survey would 
also be required) before proceeding forward. 

On February 7,201 0, Jackson Energy held another meeting with the three contractors 
to discuss their available resources to provide architect drawings, mechanical, 
electrical, and structural engineering and if they would be willing to bid a design- 
build project. All three contractors said that it would be nearly impossible to 
competitively bid a design-build project as all three designs would be different, 
especially the total price. Two of the contractors suggested that Jackson Energy hire 
an architect and bid the project in that manner. However, McKnight & Associates 
indicated that they could design an addition similar to our existing facilities and 
supply all of the needed drawings and engineering expertise for a small project of this 
nature. 

On February 18,20 10, Mclhight & Associates requested a meeting with Jackson 
Energy and presented a preliminary design and layout that included floor plans and 
exterior views. Jackson Energy continued to work with McKnight & Associates for 
several months to develop a final design and layout. After a design and layout was 
determined, Jackson Energy asked for a quote to construct the facility. 

McKnight & Associates is headquartered in London, Kentucky and is a local general 
contractor and construction management company. They will utilize employees and 
sub-contractors within our service area. 

b. Did Jackson Energy send a Request for Proposal (“RFP”) to construct the 
proposed facilities? 

(1) If yes, provide the list to whom it was sent and a copy of the RFP. Also 
provide a copy of the responses to the RFP that were received by Jackson 
Energy. 

(2) If no, explain why an RFP is not necessary. 

No. Jackson Energy was very satisfied with McKnight’s proposed design and 
layout. Our previous building construction projects with McKnight had been 
completed without complications and the building quality was excellent. 
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e. Provide a detailed explanation of the prior construction project(s) that 
McKnight & Associates did for Jackson Energy. 

McKnight & Associates constructed the Headquarters facility in 2000 for a total 
project cost of $2,800,000. 

McKnight & Associates constructed the McKee District Office and Warehouse 
facility in 2002 for a total project cost of $1,594,000. 

d. Does Mclhight & Associates have an incentive for cost savings? 

McKnight & Associates current proposal includes any cost incentives and if the scope 
of work does not change, the proposed price will remain the same. 

e. What is the process for approving change orders? 

All change orders must be approved by the ArchitectEngineer and the Owner prior to 
any change order work being performed. All Change Order requests will be reviewed 
with our Board of Directors. 

f. Does McKnight & Associates have structural engineers on staff? 

No. However, they have contracted with a structural engineer for this project. 

6. Refer to paragraph 7(a) of the application wherein it is provided that the “London 
facility serves approximately half of Jackson Energy’s consumers and is expected to 
grow at a larger rate than the other service territories.” 

Response bv: Carol Wright 

a. Provide support for the statement that the London area is expected to grow at a 
larger rate than Jackson Energy’s other service areas. 

Over the last 10 years, the London district has grown at a much larger rate per the 
U.S. Census Bureau (see chart below). All of the other counties in our service area 
have had negative growth. 
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Population Population Percent 
2000 Change - 2010 - county 

ChY 21,730 24,556 -11.5 
Estill 14,672 15,307 -4.1 
Jackson 13,494 1 3,495 0 
Lee 7,887 7,916 -0.4 
Owsley 4,755 4,858 -2.1 
Rockcastle 17,056 16,582 2.9 
Laurel 58,849 52,715 11.6 

Data Source: 
httpi/quickf8cts.census.gov/qfdstates/2 1000. html 

The London district grows at a higher rate than the other areas due to the I75 corridor 
in the center of this district. A new hospital was constructed in 2009 aIong I75 and 
London will also be near the proposed I66 corridor. Exhibit 12 contains some 
supporting growth data that was used in our 2009 Long Range Plan. 

b. Provide the rate of growth associated with the London service area for the 
previous 10 years. 

District County 
London Laurel 
London Rockcastle 
McKee Clay 
McKee Jackson 

Beattyville Estill 
Beattyville Lee 
Beattyville Owsley 

- 
kWh 
2000 

342,238,949 
122,965,799 
148,034,804 
129,734,500 
66,755,933 
52,085,067 
41,672,950 

- 
% of kWh Total 

2000 
37.88% 
13.61% 
16.38% 
14.36% 
7.39% 
5.76% 
4.61% 

- 
kWh 
2010 

466,042,770 
1 17,803,520 
153,057,283 
129,598,854 
80,547,987 
57,396,248 
47,118,796 

- 
% of Total 

2010 
44.32% 
1 1.20% 
14.56% 
12.32% 
7.66% 
5.46% 
4.48% 

- 
10 Year 

% Change 
36.17% 
-4.20% 
3.39% 
-0.10% 
20.66% 
10.20% 
13.07% 

- 
Total: ' 903,488,003 1,05 1,565,458 

c. Has Jackson Energy conducted any analysis forecasting the growth rate for the 
London service area? If yes, provide a copy of any analysis conducted. If no, 
explain why not. 

Jackson Energy has not conducted a detailed analysis of the forecasted growth rate in 
the London area. A comparison of the years 2000 and 2010 using 7S.S. Census 
Bureau population figures, and K W H  sales, indicate more growth in Laurel County 
than in any other county in the Jackson Energy Cooperative service area. Nothing in 
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the current economic status of these counties suggests there will be a future change in 
their historical growth rates. 

7. State whether the estimated cost of the project of $1,662,331 includes all costs, such 
as grading and other site preparation, utility installation, paving, fencing, 
landscaping, security features, lighting, etc. If not, provide a list of all items not 
included, and the estimated cost and the basis for such cost for those items. 

ResDonse bv: Carol Wright 

Yes, the estimated cost includes all costs. 

8. a. Provide the basis of all cost estimates including copies of any information relied 
upon in determining costs. 

Response by: Carol Wright 

All cost estimates were from multiple bids for each division. 

b. Are the cost estimates based on actual bids? If not, does Jackson Energy plan to 
bid out each division? 

Yes, cost estimates are based on actual bids. 

9. State whether a customer drive-up or drive-through facility was considered in the 
design of the new building and, if not explain why such a feature was rejected. 

ResDonse by: Carol Wright 

The new building addition will accommodate space for operations personnel while the 
existing building will continue to operate as a customer service center. The existing 
building has an existing drive-up window for customers and therefore, the new addition 
design did not include a drive-up window. 

10. Describe in detail all energy efficiency features that are proposed for the new office 
building. 

Response by: Carol Wright 
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Exterior walls have R- 19 insulation. Attickeiling insulation is R-38 fiberglass. All 
windows have insulating glass and will be tinted. All doors will be weather-stripped. 
The south facing front glazing is shaded from sun exposure. Electronic, energy saving 
ballasts are being used on all fluorescent light fixtures. Energy saving fluorescent light 
fixtures are utilized throughout the project. Motion sensing light switches are being 
utilized. All window, door and mechanical louver openings will be caulked for water and 
air tightness. All ductwork is insulated. Exterior walls are enveloped with building 
wrap. 

11. Refer to pages 5 and 6 of Exhibit 5 of the application. Division 1 lists profit for this 
part of the project to be $80,667, whereas the remaining divisions do not contain a 
line item for profit. Is the $80,667 listed in Division 1 the total profit projected for 
completion of the total contract? 

Response by: Carol Wright 

Yes, $80,667 is the total profit for the contract. 

12. Refer to item 7.4 of the application and page 1 of Exhibit 8. Item 7.4 provides a 
timeline for completion of the project of 10 months after completion of regulatory 
approvals. Exhibit 8 lists all costs for the project to be incurred in 2011. Explain 
why all costs are expected to be incurred in 2011. 

Response bv: Carol Wright 

We inadvertently included all cost in 20 1 1. Exhibit 13 reflects all costs in 201 2. 

13. Provide Jackson Energy’s plans for its existing facility once the addition is 
constructed. 

Response bv: Carol Wright 

The existing office building will continue to operate as a customer service center where 
members can come into the ofice and apply for service, pay their bill (at the front office 
or the drive-up window), or speak to a customer service representative. 
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Jackson Growth Areas 

1% - 36461 37 ft 

Load growth areas defined by Jackson Energy on 3/23/09 

Note: Large Powers >250kW held constant and not grawn 
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Spot Load 
Laurel Industrial Park 
1-66 #1 

rojected System Loading 

All time winter system peak = 282.7MW 

5 year projected system total = 342MW 

10 year projected system total = 378MW 

20 year projected system total = 450MW 

5 Year 10 Year 20 Year 
1MW 2MW 3MW 
0 0 5MW 

Spot Loads 

1-66 #4 
Rockcastle Industrial 

___- 
0 0 1MW 
3MW 5MW 7MW 

I 1-66#2 I O  I o  I 5 M W  I 

Park (Maretburg) 
St. Jo Hospital 

1 1-66#3 I o  l o  11MW I 

2.5MW 2.5MW 5MW 
1-75 (possible exit) 

Total 
0 0 5MW 
6.5MW 9.5M W 32MW 
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Resources 

Laurel County Comprehensive Plan 

www.krisslowrv.com/laurel. html 

Laurel County Industrial Development 

http://www.londonlaurelindustrialdevelopment.com/ 

- Laurel County Industrial Park (Spot Load I Laurel Industrial ) 
http://www.thin kkentucky.com/edis/Sites/SiteProfile.as~x?SitelD=125-001 

Rockcastle Judge Executive’s office (George Carloftis) 

Section 4 of the Rockcastle County “Community Strategic Plan” 

(No Comprehensive Plans available for any other county in Jackson’s territory) 

Ky Department of Transportation Website 

http://www.transportation.ky& 

0 1-66 Corridor Plan 
e Plans by county on the 3 year Highway Project 

http://www.londonlaurelindustrialdevelopment.com
http://www.thin
http://www.transportation.ky


E x h i b i t  12 
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Site Profile 
http://www.thinkkenti~cky.com/edis/Sites/SiteProfile.aspx?SiteI~= 125-00l[9/2/2009 1:32:04 PM] 

Total Acreage: 20.0 Largest Possible Tract: 
20.0 
~ i ~ ~ / ~ o m m w n i U y  
County: Laurel 

ap Community l n ~ o ~ a t i o n  English I Metric 

trict: Laurel County Schools 

cation: Approximately 3.3 miles west of London 
limits in western Laurel County 

Zoning: Protective Covenants 

earest lntersta way: 
5.0 miles 
General Highway Access Description: 
KY 80 (four-lane divided highway) adjacent to northern 
boundary, 1-75 interchange approximately 5.0 miles east via 

st Commercial/ 
AND: 

Blue Grass Airport 
(85 miles northwest of London) 
Windstream Corp, Time Warner Cable 
Presently not available 

Louisville-Jefferson County Riverport 
(153 miles from site) 

Natural Gas Company 
e Line: 4-inch line serves the site 

Wood Creek Water District 
Size Line: 12-inch line serves the site 
System Information (gallons per day): 
Wood Creek Water District 
Treatment Capacity: 4,608,000 
Average Daily Flow. 4,028,358 
Excess Capacity: 579,642 
Sewer: 
London Utility Commission 
Size Line: 8-inch force main line serves the site;&inch 
gravity line serves the site;6-inch force main line serves the 
site 
System Information (gallons per day): 
Treatment Capacity: 4,000,000 
Average Daily Flow: 2,468,000 

$30,000 London/Laurel County Industrial Development Authority 

NA 
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All information regarding property is from sources deemed reliable, but no warranty or representation IS made by the Commonwealth of Kentucky or any of its agencies as to 
its accuracy It is subject to errors, omissions, change of price, prior sale, lease. or withdrawal without our knowledge Further, no warranty or representation is made as to the 
environmental suitability or condition of the property Prospective purchasers andlor lessees should perform their own due diligence in determining the suitablilty of a property 
for their inteded use 
To contact the KY Cabinet for Economic Development: 
Roni-Anne Denham, Chief Administrative Officer: TELEPHONE (502) 564-7140 FAX (502) 564-3256 EMAIL: Roni-Anne.Denharn@ky gov 
To view a// sites, buildings, and communities within Kentucky, visit www.thin/tkentuckv.com/edis/ 
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1-66 Corridor 

vi.w\lr,.int ers t a t e66.coim 

I 'itw ndditioncil project iiiforrtmtioii by selecting desired ccqJtiorr 150s. 

http://vi.w\lr,.int
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FIGURE 8-4 
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