
Jeff DeRouen, Executive Director 
Public Service Cominission of Kentucky 
21 1 Sower Boulevard 
P.O. Box615 
Frankfort, Kentucky 40602 

PUBLIC SERVICE 
September 1,201 1 COMMISSION 

RE: In the Matter ofi The Application of Louisville Gas and Electric 
Company for Certificates of Public Conveizieizce and Necessity and 
Approval of Its 2011 Compliance Plaiz for Recovery by Environmental 
Surcltarge - Case No. 2011-00162 

Dear MI-. DeRouen: 

Enclosed please find an original and fifteen (15) copies of Louisville Gas and 
Electric Company’s (LG&E) response to the Metropolitan Housing Coalition’s 
(MHC) Supplemental Requests dated August 19, 20 1 1, in the above-referenced 
matter. 

Should you have any questions regarding the enclosed, please contact ine at 
your convenience. 

n Sincerely, 

U Robert M. Conroy 

Louisville Gas and 
Electric Company 
State Regulation and Rates 
220 West Main Street 
P.O. Box 32010 
Louisville, Kentucky 40232 
www.lPe-ku.com 

Robert M. Conroy 
Director - Rates 
T 502-627-3324 
F 502-627-3213 
ro  bert.conroy@lge-kucorn 

cc: Parties of Record 

http://www.lPe-ku.com
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OF PUBLIC CONVENIENCE AND NECESSITY 1 
AND APPROVAL OF ITS 2011 COMPLIANCE ) CASE NO. 2011-00162 
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VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 

COUNTY OF JEFFERSON ) 
) ss: 

The undersigned, Lonnie E. Bellar, being duly sworn, deposes and says that lie is 

Vice President, State Regulation and Rates for Louisville Gas and Electric Company and 

an employee of LG&E and KTJ Services Company, aiid that he has personal knowledge 

of the matters set forth in the responses for which he is identified as the witness, aiid the 

answers contained therein are true and correct to the best of his informatioii, knowledge 

and belief. 

Subscribed and sworn to before me, a Notary Public in and before said Couiity 

and State, this 3 1 &’ day of Q L ~  A ,I /;p 201 1. 

Jomm-, 8. . c4.1n-, (SEAL) 
Notary Public 



VERIFICATION 

COMMONWEALTH OF KENTIJCKY ) 
) ss: 

COUNTY OF JEFFERSON 1 

The undersigned, Charles R. Schram, being duly sworn, deposes and says that 

he is Director - Energy Planning, Analysis and Forecasting for LG&E and ICU Services 

Company, and that he has personal knowledge of the matters set forth in the responses for 

which he is identified as the witness, and the answers contained therein are true and 

correct to the best of his information, knowledge and belief. 

Charles R. Schram 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this 3Ie day of ckq& 201 1. 
r3 

(SEAL,) 
Notary Public 

My Coinrriission Expires: 

nc&.Y,,Lj,ke..\ (1 . 
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Bclfal* 

I,OUISVILL,E GAS AND ELECTRIIC COMPANY 

liesponsc to MHC Supp1cineiit;d Requests for Infoiwatioii Dated A t i g ~ + t  19, 201 1 

Case NO. 2011-00162 

Question No. 1 

\Vitness: Eoiiiiie E. Bcllnr 

Q- 1 , Given the significant rale increiw proposed by L,C;&X and the potential to atl\~erselp 
affect low and fixed-inconic ratepayers: 

a. Please describe any new or enhanced low-incoine ratepayer assistance progrms that 
LG&E is ~~roposing to address the inipact of the rate increase on those ratcpaycrs; 

b. Please describe aiirl compare low- income ratepayer assistance programs offered by 
PPL in other states served by the conil~any or its subsidiaries; ami 

c. To tlte extent that PPI, or its subsidiaries 1iave such prograiiis in  otlicr juiisdictions 
served, please describe the eligibility requireiiieiits for such programs a d  whether 
those prograins were companS.’-initiatecl or were instituted to comply \vith statc 
regulations or Commission Orders; and 

d. Please describe any barriers to impleiiientatioii of siniilar programs i i i  the LG&E 
service area. 

A- 1 . a.  LG&E is not proposing any new or enhanced low-inconie ratepayer ratepayer 
assistance programs ill this proceeding. ‘Ihc Conipanics have a proceeding (Case No. 
20 1 1-00 134) bcforc thc Cloiiiiiiissioii on tlic expansion of and enhancement to ihe 
Demand-Side Maiiageiiiciit/Energy Efficiency Program. Also, please see tlic 
responses to AG-1 Question No. 1 atid MHC-I Question No. 8. 

b. PPL Electric Utilities Corporation (“PI’L Electric”) offers four programs for low- 
income customers: 1) OuTrack, which provides reduced payments a d  arrearage 
forgiveness; 2) WRAP, which stands for “rvhte~* i-elief assistaiicc progrmi” aiid 

provides in-home ~vcatlierization services; 3) Operation HELP, which provides bill 
payment assistance and; 4) CARES, wliich provicles a referral servicc for tcmporary 
harctsliip assistance. Each of these programs is dcscribcd more fLilly in  the facts 
sheets attachcd. 
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Bcllnl* 
I’age 2 of 2 

The iiiipleiiieiitation dates of‘ each l~i’ograiii \\/ere as follo~ts:  CARES - 198 1 ; 
Operation IlELI-’ - 19S3; M R 4 P  - 1%-5; OnTrack - 1994, 

Operation I-IGLP is fiindetl through voluntary contributions by PPI+ its employccs 
and retirees :ind the custoniers of PPL Electric. Tlic other pi*ograii-~s arc ftuicled by 
PPL Electric’s rcsicIcritia1 custonicrs Ilirough tIic 1 Jnivcrsal Scrvicc Ridcr, an 
automatic ac1.j tist iiien t charge i ncludccl 011 their inoiit lily hi I Is. 

c. ‘lhc I’ciinsylvaiiia I’ublic TJtility Coinniissioii (“PUC”), through regulations, orders 
and policy statements, rcquires electric distribution companies and natiiral gas 
distribution companies to provide various programs to low-incoiiic customers. PPL 
Electric’s OnTrack, WRAP, CARES, a i ~ l  Operation HE:I,P program are inclucled. 
Although strongly encouraged by the PUC, utility liarclsliip funds arc voluntary 
because thcy are fuiidetl by donations rather than by custo~ners through clistril)ution 
rates. Each of thcsc programs is dcscribed iiiorc fiilly i n  tlic facts sheets attached. 

1’1’1, Electric’s current universal service prograins were approved by the Pennsylvania 
PTJC in a flnal order entered on May 5, 201 I in P i t  Electric lltililies Corporation 
IJnivcrsal Service and Energy Coiiservation Plan for 20 1 1 through 20 13 at Docket 
N0.M-20 10-21 7976. In addition, the PTlC has proiiidgatetl tlie followiiig regdations, 
policy statemciit aiict sccrcfarial letters: 

0 Coiisuiner Assistance Programs - 52 Pa. Code, Ch. 69, Sections 69.62 1 to 69.62‘7, 
Cieiicral Orders, Policy Statements and Gtiidelines on Fixed Utilities, Ciistoit~er 
Assistance Programs; 
Weatherization - 52 Pa. Code, Ch. 5 8 ,  Iiesidcntial Low-Iiicoine Usage Reduction 
Programs; 
CARES - Pa. PUC Secretarial Letter, May 3 1, 1985; 
I-Tarclship F~iiid - Pa. PLJC Sccrctarial Letter, huie 26, 1985. 

* 

* 
* 

d. The are 110 similar Kentucky statutes or regulations that require electric aiid gas 
distribution companies to charge customers a ratc or fce in order to fund various 
progranis for low-income citstoniers. 



O11T1xclc is a special payment plan for PPI, customers \vitli limited iiicoincs \ \ /~ IO  are strttggling 
to pay the t i i l l  cost of their clectric scrvicc. 'i'hc progi*ain offers a special reclucctl nionthly 
payriieiit based on faillily size, income aiid clcctric LISC, aiid a cllance to erasc any debt you o\ve 
J'PL. For cmtoiiiers crii~llecl i i i  OitTi*ack, PPL will: 

T-Iousclioltl Size 
1 petson - 

2 persons 
3 persons 
4 ~'ersons 

_II_ 

~ 

5 ~>el.sons 

G persons 
Each adtfitioiial persoii 

Pi.ovitle a i~eclirced ~ i ~ o n t l i l y  payment as coverage for yotit* electric service. 
Cancel a pottion of any debt you o\vc PPI, e \wy iiioiitli you mal;e your On'rrncl< payment by tlie 
clue date. 
P ro v i cl c eiie rgy ecl 11 c a io ti a 11 ti weat 11 er i 7 a t io i i  s e w  i ccs , 

e, 

Q 

G I*OSS All 11 ti 21 1 I-IOU S C ~  old 111 co 111e 

$1 6,335 
$22,065 
$27,795 
$33,525 

--- .I 

-. 

$39,255 -_ 
$4 4 ,9 i  5 

~- $5,730 

l-)aymetit-tro~iblc{i custoiners wliose verified household iiicotiic is iiot tiiorc tliaii the follo\ving 
iiiaxiiizuiiis, may be eligible. 

7 201 1 hcoiiie Lirnit ------I 

0 Pay the OnTraclc payment atnotint in  full each month by the clue date. Exception, if you 
apply for LIIIEAP arid tlie grant amount results in  a crcdit, yoit (lo 
paynient plan amount until all the credits are exhausted. You must review your electric bill to 
track yo~ir  moiithly credit balance. \Irlien yow credit balance expires, you will iieetl to start 
making out-of-pocltet payinciits again to keep your OnTrack imyiiiciit plan from defaulting. 
Verify type of installed lieat so~irce will1 the OiiTrack caseworker. 
Not i f j  tlie agency contact person if your sititation cliatiges. 
Keep elcctric use at or below the usage amount before OiiTrack ent~ollment. 
Apply for and cooperate with WRAP (Winter Relief Assistance Program). 
Apply for energy assistatice LIHEAPKrisis (if eligible). 

pay yoiw Oii'Track 

0 

8) 

e 

* 
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e Cash C1.aat 
I , PPI4 applies LII-IEAP cash grants to missed OnTraclt payineiits; 
2. current Oiil’ixck bill clue; or 
3 .  the reiiiaining grant balance appears as a c i d i t  oil your electric, bill to lxip future 

OiiTixk bills u n t i l  tlic creclils arc exhausted. 

Crisis Ciwi t  
1 .  PPI, accepts Crisis grants as a c~istotiiet’ payment and applies tlie firncls to the catch-up 

(niissed payment) aiiiount to stop loss oi’sersicc or to reconnect servicc. 
2 ,  The Department of  Pitblic Welfare (DPW) appioves grants tllcit are equal to the amount 

PPL requires to stop the cut or to reconnect tlie sei.vice. 
Note: I n  iiiost cases, not to exceed tlie DPW annual approved grant amount. 

e 

8 

e 

A t  the first missed payniciit, tlie account enters thc PPL, collection process, \vliicli may result 
in loss o f  clcctric scrvice. 
PPL will send a letter to renlinci you that yoii nlisscci an Oll‘l’raclc payiiieiit(s). 
To avoid loss of electric service awl renioval froin tlie OtiTiwlc Program, you iiiiist pay the 
missed 011‘I’raclc payiiient(s). 

If yoii have a cliange ii i  y ~ i i .  income, call yoiw agency casewoi~l<er. Yoti iniist rcsubmi t proof of 
income and the agency will review yoiir OiiTrack paytiient plan. 

a 

e 

e 

OnTrack ciistoiiiers need to coiiserse electricity. 
As pait o f  OnTracl~, soineoiie \ s i l l  esplaiii 1 1 0 ~  yoitr household can conserve energy. Also, 
your home may be eligible for \veatlierization. 
PPI, pays the difference between your inonthly OnTrack paynient and tlie amount yoit 
actually use each month (Program Benefits). The  most tli itt  PPL call pay annually is $2160 
for installed electric heat s i i t l  $850 for noii-electi*ic Ilcst, 
PPL will review your account perioclically atid send you letters advising you of your usage 
stat 11s. 

I C  your electric has increased beyond your lmiefit limits, we will remove yo11 from OiiTrack. 
You niay re-apply 011 the nest anniversary date of your initial enrollment, 

0 

e 

o Note: Ai1 increase i i i  usage may result in an illcrease in Onl‘racl< payment at tlie 
annual review. 

If you have changes i i i  your household that  nay increase electric use, call your agency 
contact person to report the changes. 

7/8/20 1 1 Attacliitieiit to Respoiise lo MNC-2 Question No. 1 
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led electric hcat aiitl $850 for mi-elect! C 

hcat), PPI, iiiay reniovc you from Oii‘hack and  you i i iny re-npply 12-inontiis fro111 the date of 
your original Onlracl; eiirollnieiit. 
If yoti do not i x x c l i  your iiiaxiiiiiitii benefits, yoti may reiiiain in the prograin long enough to 
pay your PPL, debt as  loiig as you t i iake yaw* 0nTracl.r payments by tlie due (late. See table 
be I ow fo I* t i  m c I i iic, 

B 

Less then $1.000 12 lnolltlls 

$1,001 - $2,000 
$2.001 - $3.000 

-_ ~ 

e Pay your OnTrack paytnent by llic dirc date every iiiontli unless yoit h a w  a ILII-IEAP credit 
on yoiii. accoiint. In this case, yoci iiittst rcview your OnTrack electric bill each month unt i l  
the LIHEAP Cisdits are eshaustetl. 

* Control yoiir electric use 
e Cooperate with WRAP 
P) Notify casewoi*l;er of aiiy changes in hoitseliold atidor incoriie 

I:ollow tlie progr51111 rilles and at 12-months (PPL refers to this process as recertificatioti), w e  will 
review your account. 
Q If you are s t i l l  eligible for the prograin, your OiiTrack paynient ainouiit may either increase 

or decrease. 
e Yorr rttay be debt-free and cligible to graduate f i m i  the pi~ograin aiicl eiiroll hi budgel billing 

by calling PPL, at 1-800-3.58-6623 
(D If yoiir circumstances changed, and your shelter amount exceeds your hoirseltolcl income, yoii 

inay be eligible for OnTrack Lifestyle enrollme~it. This will dlow n iiiaxitiiiitii six montli 
enrol Iment . 

7/8/20 1 I Attachinent to ftesponse to MHC-2 Question No. I 
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\Vi 11 t e I *  Re1 i c f Ass is t ii 11 cc P 1 . q  i*a 111 

(WRAP) 
201 I Fact Sheet 

2011 liicoiiic Limits 
1-1 o i i  sell o It1 Size Gross Alillllnl Tl lCOl l lC  - 

1 person $2 ,780  

4 persons $4 4,7 00 __ 
5 persoiis $52,3.to 

2 persons $2 9,4 2 0 
3 persoiis $37,060 

6 persons $5 9,9 (50 
.__ 7 pwsons $67,620 

8 persons $75>260 
Each atlditional person _. - $7,640 " 

WRAP is a prograiii to help lo\\/-i[ico11ie custoineis ietlucc their eleclric bill and increase their comfort. 
WRAP pro\4tles free iiicasui es ant1 sei vices to qualificcl custoinei s. 

To qualify for WIIAY, ciistomers nlust: 
Be eighteeii years of age or oltlei. 
Be ;in individually tiieteicd PPI, customel. 
Owu or rent a liouse 01 apaitinent. ( I r a  ieiitet, PPL, will contact landlord fol perinission.) 
Live iii a lioine that has iiot received WRAP scrvices f o ~  at least scveii yeais. 
llse the resitleiice as a piiiiiaiy Iioiiit: (not \/acation home). 

o 

o 

o 

o 

e 

0 Meet incoinc guidelines. 

What are tlic iricoiiie giiitlelincs for WRAP? 

WRAP scrviccs aiitl iiieasiircs tlcpci~d oil: 

@The aiiiowt of electricity yo11 use 
oTlie type o f  heating system 
@The type of water heater 
eThe results of an in-holm audit 

Mcnsui*es that may bc inclurlctl: 
e Energy Education 
Q 

e 

Q Rcfrigei ator Replacciiient 
e 

e 

o 

o Dooi and \Vinclo\v Weather-stripping 
0 

e Door Sweeps anti Thresholds 

Iiistallatioii of Compact Florescent Lights 
Cliaiigindcleaiiiiig HeatindCooliiig Filters 
Replacement of Wateibed Coils with a Foa~n b1ntti.ess 

Watei. Heating Measuies (electik \\rater heating custoniers only) 
Attic, Floor, and Wall Insulation; Duct liisiilatioii 
Blower Dooi Testing for Ail Leakage (Drafts) 

"Wholc House" Foaming atid Caulking 

To apply, 01' for iiiore iiifoimation, contact PPL at 1 -800-362-5775 

1/20/11 Attacltmeiit to Response to ILIHC-2 Qucstion No. 1 
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M'llilt is Operatioii HELP'! 
I t  is a PPL-sponsored fiiel f'iiiid that hclps pay [lie energy bi l ls  of lo\v-iiicoiiic ciistoiiiers. 7'he 
f t i n c l  is supliortcd by donations from ciistoiiws, einployccs and  thc Company. 

Houselioltl Size 
I person 

2 ~Icrsons 
... "- 3 persons 

5 persons - 
6 ~~ersoiis 
7 persous . 
8 pcrsolls 

........... 

4 pel~solls ........ 

tlic iiicoiiie giiitleliiies for Operatioii HELP? 

Gross AH II II ai In coni e 
$2 1,780 
$29,450 
$37,060 
$ 4 , 7  0 0 
$5 2,3 TO 
$59,980 
$67,620 
$75,260 

I 2011 Inco~tie Liinits I 

Each aclditional person $7,640 

Arc tlicrc otlic~* eligibility giiitlcliiics? 
Yes, in acfciitioii to iiicome, thc agencies administering Operation HELP look for esteniiatirig 
circumstatices and harclships. it is iiiiportant to remember that custoiners don't aiitoinatically 
receive 1 IELP assistance. 

Hoar C ~ I I  custoniei*s apply for Ope1,atioll HELP? 
Please call 1-800-358-6623. 

What does Opei*ntion HELP offer? 
Operation HELP will help pay for any type of home energy bill ( c g . ,  electric, oil, gas) and all 
paynients arc macle directly to energy vendors, 

Whea caii ciistomcrs apply for Operation HEL,P assistance? 
Customers can apply at any  tiiiie becaiise Operation HELJ  rims year-round. However, 
applicants caii receive I-IET,P assistance only one time aiiniially. 

1/20/1 1 rittaclimeiit to Respoiisc to MHC-2 Question No. 1 
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CARES FACT SI-IEET 

What is CARES? 

CARES is a special service for custoiners who cannot pay the full amowit of their electric bills 
because of ’I‘EkIl’OlWNY persoiial or fain i I y ha  rdsh i ps. 

if  tliere is a good payiiicnt Iiistory anti (lie custoiiier is f:icccl ivith a probleiii beyond Ilicir control, 
CARES call protect their account from shut-ofT Ibr a period of 2-3 nioiiths. 

Eventually the custoiner will I l a w  to pay for the elcctricitg tliep use, but CARES, will give tliein 
referrals to “get back oil their fcet,” apply for assistance, ctc. before they m l < e  a paynent 
arrangciwnt \vi th PPL,. 

Any residential custoiiier, regartlless of iiicoiiie, is eligible for assistance through CARES. 

What type of haidships woulcl qualify for CARES? 

* illness, injcirp or iiieclical bills significantly reduces Iiotisehold iiiconie 

Previously good-paying customers with tcmporary hardship si tiration 

Iteccnt loss of job or imjor reduction in  hotischolcl income 

Abaiidotied spouse or low-iiiconx elcierly 

e 

0 

e C-hnfiised and disoriented customer 

Customers who qualify and  want to apply for CARES slioitld call PPL at 1-800-342-5775. 

CARES Fact Sheet Attachnient to Response to MI iC-2 Question No. 1 
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LOllISVILLE GAS ANT) ELECTRIC COIC1PANY 

Response to MHC Supplenie~it;~l Iteqnests for lnfoiwiation Dated August 19, 201 1 

Case No, 201 1-00162 

Question No. 2 

Witness: Clwles  R. Setit-am 

0-2 Iii Ihe clevelopinent and comparison of compliance strategies for each opcrating unit 
identified in this case within the LCr&E/KTJ systciii, did I,G&E/I<IJ include coi.tipnrison 
of retirement of ally unit  arid replacement of that unit’s capacity ivith renewable energy 
[hat could bc purchased by or generated by T,G&E/KU, or with increased investment in 
cnergy efficiency to offset retired capacity? 

a. If SO, please provicic the assessiiiciit and the assuniptioiis made concerning the relative 
costs of retrofitting each unit for compliance coinpnrcd with thc costs of investmeiit 
i n  acquisition of or geilcration of rcnewable energy. 

b. Similarly please 1irovide any assessment and coiiiparison of the costs of installing 
controls for coinpliaiicc relative to retirement of each unit  and invest~iiciit i n  energy 
cfficieiicy strategies to offset the loss of capacity for the retired unit. 

c. If no such comparison was iiiacle of thc costs of retroiitting the operating units for 
coitipliaiice relative to the costs of retirement of and replacement of’ thc relirecl 
capacity with invcstment in renewable energy and/or energy efficiency, please 
explain why 110 such coinparison was made. 

A-2. a. Please see the response to the First Set of Iiiterrogatorics of Drew Foley, et al., 
Questioii No. 6 and the response to KPSC-1 Question No. 18. 

b. Please see the response to the First Set of’ Interrogatories of Drew Foley, et al., 
Question No. 6 and thc response to KPSC-1 Question No. 18. 

c. Pleme see the response to the First Sct of Interrogatories of Drew Folcy, et al,, 
Queslioii No. 6 and the response to ICPSC-1 Question No. 18. 





L,OUISVIIL,L,E GAS AND ELECI‘IRIC COMPANY 

Response to MHC Suppleiiierxtal Requests fo,. Iiiformntioti Dated August 19, 201 1 

c a s e  No. 2011-00162 

Qricstioii No. 2 

Witncss: Charles R. S ~ I I - ~ I I I  

Q-2 In the development aiid comparison of coiiipliaiice strategies for each operating unit 
ideiitified in this case witliiii the LG&E/ICU system, did LG&E/KT.J iiiclutle comparisoii 
of retirement of any uni t  and replaccnient of that unit’s capacity with renewable encrgy 
that could be purchasecl by or generated by LG&E/KIJ, or with increased iiivestiiieiit in 
eiiergy efficiency to offset retired capacity? 

a. If’ so, please provide the assessiiicIit and the assumptions made concerning the relative 
costs of rctrofittiiig each miit for compliance coinpared with the costs of investiiient 
in  acquisition of or generation of renewable energy. 

b. Siniilarly please pi*oviclc any assessinelit and comparisoii of the costs 01’ installing 
controls for compliance relative to Ietireiiiciil of each iii i i t  aiid iiwestmeiit in energy 
el’ficiency strategies to offset the loss of capacity for tlie retired unit. 

c. If 110 such comparison was made of the costs of retrofitting thc operating units for 
conipliance relative to tlie costs of retirement of aiici replacement of the retired 
capacity with investnieiit in rcnewable energy and/or energy efficiency, please 
explaiii why no such coiiiparisoii was made. 

A-2. a. Please see the response to the First Set of Interrogatories of Drew Foley, et al., 
Question No. 6 atid the respoiisc to KPSC-1 Question No. 18. 

b. Please see the response to the First Set of Intcrrogatories of Drew Foley, et al., 
Question No. 6 and tlic response to KPSC- 1 Question No. 18. 

c. Please see the response to tlie First Set of Interrogatories of Drew Folcy, et al., 
Question No. 6 atid the response to KPSC-1 Question No. 18. 


