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LOUISVILLE CAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 1 

Witness: Michael E. Hornung 

,G&E/K Q- I .  111 responses to Questions 1 and 2 of MHC’s First Request for ILifoiiiiatioii, I 
states “[tllie Companies do not track infoi-mation by census tract.” However, LG&E /KU 
produced several maps for review by MHC wliich pinpoint DSM services provided by 
location down to address (Exhibit 1) aiid a listing of services by address or zip code 
(Exhibit 3) for an MHC researcher who was able to create a map of energy efficiency 
program enrollment (Exhibit 2). It is apparent that LG&E/KU does have information 
regarding participation in DSM programs that is very specific. 

a. Please describe LG&E/KIJ’s internal capacity to perform Geographic Information 
Systems (GIs) analysis of service provision, including DSM billing and DSM 
expenditures. 

b. Please describe L,G&E/KU’s exteiiial capacity or contracting for GIS analysis, 
iiicluding DSM billing and service provision. 

A- 1.  On November 1 1, 20 10, LG&E/KI_T representatives attended a meeting to discuss the 
proposed DSM filing with various L,ouisville low-income advocacy groups. During this 
meeting representatives of Metropolitan Housing Coalition inquired of LG&E and KIJ 
for graphical inforniation represented within the Exhibits attached to this data request. 
The Company stated that the data and software to provide this information in the 
requested format were not a part of the established reporting processes, but at that time 
committed to providing this information on a one time request. The Companies had to 
acquire a 30-day trial of Microsoft MapPoint Software, and then work to extract data 
from the various databases which range from the Company’s Customer Care System, 
Microsoft Access, and Microsoft Excel. This data went through an extensive mapping 
and scrubbing process to ensure everything aligned properly and avoided oniissions and 
potential double counting. Additional efforts were needed to learn the MapPoint Software 
aiid convert the scrubbed data into the appropriate format to be plotted. This effort took 
multiple weeks to perform and prepare. On January 7, 201 1, LG&E and KIJ invited 
representatives from the Metropolitan Housing Coalition to its offices to provide and 
discuss this information. At that time the Company discussed the effort required to pull 
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this information together aiid how tlie Company does iiot manage its prograins in this 
maliner. In addition, the Company did iiot purchase any additional software after the trial 
periods nieiitioned above. 

a. Currently, the Companies do not have tlie capacity to perform Geographic 
Inforniatioii System analysis as requested by this data request. 

b. Currently, LG&E and KU have not explored external capacity for contracting GIs  
analysis, including DSM billing aiid service provisions because the DSM prograins 
are inanaged on a total Company basis. 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 2 

Witness: Michael E. Hornung 

Q-2. Please list all tlie ways that information on wliere all services (not just DSM services, but 
all services) provided caii be retrieved or analyzed or compiled. Response should 
include, if available, ability to retrieve and sort data by date, address, ownersliip status of 
ratepayer (homeowner or renter), type of seivice, cost of service for each address or unit. 

A-2. The Companies utilize iiuiiierous internal and external data bases aiid sources in 
rnaiiagirig the DSM programs. All perforrnance metrics associated with program 
nieasures deployed, data associated with services rendered, customer 
enrollmeiit/engagement/scliedi~ling, and equipment iiiventory are tracked through the 
combination of internal and extenial data sources for each program. This represents over 
23 separate sources. In addition, customer information and billiiig deterniinants are 
stored witliiii tlie Companies’ Legacy Customer Inforrnatioii System (pre-April2009) aiid 
cui-rent Customer Care Systein (post-April 2009), while all program expenses are 
recorded and tracked through tlie Companies’ ORACLE financial system. Consequently 
tlie ability to aggregate aiid aiialyze this data on a scale smaller thati per company 
requires manual processes to manage tlie accuracy aiid integrity of the data. 

Both the Companies Legacy Customer Information System aiid Customer Care System 
contain data by date, address, atid billiiig determinates associated with tlie tariff rates 
associated with each address. 

Although the Companies collect various data on its custorners for billing purposes, it does 
not analyze individual custorners on the basis of their address, ownership status of 
ratepayer (homeowner or renter), type of service, cost of service for each address or unit 
or other means of segregating the residential class of customers by location of residence. 





LOUISVILLE GAS AND ELXCTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 3 

Witness: Michael E. Hornung 

Q-3. Please list all the ways that information on where and amount of DSM fees billed can be 
retrieved, aiialyzed or compiled. Response should include ability to know the date, 

. address, amount of fees. 

A-3. All residential customers pay into the DSM Mechanism through their monthly bill. This 
information is collected within the Company’s Customer Care System and L,egacy 
Customer Information System. Although this infoimation is accumulated for billing 
purposes and can be viewed for individual customer accounts, the Companies have not 
created reporting that segments this data. 





LOIJISVIL,LE GAS AND ELECTRIC COMPANY 
KENTUCKY UTI LIT1 ES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 4 

Witness: Michael E. Hornung 

Q-4. Please describe the data collected by LGE/KU for each DSM service provided, 
specifically address, customer type (e.g. horneowiier, renter, business), activities 
performed and cost per service rendered. 

A-4. See response to Question No. 2. 





L,OUISVILLE CAS AND ELECTRIC COMPANY 
KENTUCKY UTILATIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 2011-00134 

Question No. 5 

Witness: Michael E. Hornung 

Q-5. Referring to both DSM billing and DSM provision of service- at what geographic levels 
can this information be aggregated and analyzed: such as address, census block, ceiisus 
tract, political bouiidaries, zip codes, etc.? 

A-5. All resideiitial customers pay into the DSM Mecliaiiism in support of the entire DSM 
portfolio of programs. The Companies do not inaiiitaiii data iii a single database, nor do 
the Companies analyze their DSM programs on the basis of delineated geographic levels. 
For the Companies to retrieve information regarding DSM fees billed and provision of 
services to individual customers, the Companies would work to extract data from the 
various databases which range from the Company’s Customer Care System, Microsoft 
Access, and Microsoft Excel for approximately 700,000 iiidividual residential customer 
accounts at a zip code level. 

Please refer to tlie response to Question No. 2; customer information stored within the 
Company’s Legacy Customer Information System aiid Customer Care System allows for 
ad-hoc or manual queries associated wit11 geographic locatioiis such as address aiid zip 
codes. Correlation with external data such as census block or census track would require 
additional efforts to understand these segmentations and then be rnaiiually associated. 

DSM service provision geographic segmentation would be dependent on the data 
requested as each of tlie over 23 data sources contains various levels. The data provided 
within the Companies’ responses to the Request for Information associated with is filirig 
have been provided at the level of detail available. 





LOUISVILLE CAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 6 

Witness: Michael E. Hornung 

Q-6. Please map where all services funded by DSM funds or funds specified for DSM from 
any source were provided, for calendar years 2009 aiid 2010, using color coding for type 

. of service provided. Please include census tract boundaries in this map. 

A-6. The Companies do not rnaiiitaiii the requested data in a single database, nor do the 
Companies analyze their DSM programs on the basis of zip code, census tract, or other 
means of segregating the residential class of customers by location of residence. In order 
to facilitate this request as stated, the Companies would have to purchase additional 
software and then work to extract data from the various databases wliicli range from the 
Company’s Legacy Customer Information System, Customer Care System, Microsoft 
Access, and Microsoft Excel. This data would then have to be put through an extensive 
mapping and scrubbing process to ensure everything aligned properly and avoided 
oniissions arid potential double counting. Additional efforts would then be needed to 
convert the scrubbed data into the appropriate format to be plotted. 

Please refer to responses to ACM Question Nos. 2-3, 2-4, 2-5, 2-6, 2-8, aiid 2-20 where 
the number of LG&E customers receiving third-party assistance, DSM services for on- 
line audits, on-site audits, AC tests, AC tune-ups, and number of LG&E customers are 
provided by zip code. 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTlJCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 2011-00134 

Question No. 7 

Witaess: Michael E. Hornung 

Q-7. IJsing information on where all services funded by DSM funds (or funds specified for 
DSM use from any source) occurred during calendar years 2009 and 2010, please create 
a map showing levels of DSM funds spent per service activity, using color coding by 6 
categories of expenditure. Please iiiclude census tract boundaries in this map. 

A-7. The Compaiiies do not maintain the requested data in a single database, nor do the 
Companies analyze tlieir DSM programs on the basis of zip code, census tract, or other 
means of segregating the residential class of Customers by location of residence. In order 
to facilitate this request as stated, tlie Companies would have to purchase additional 
software and then work to extract data from the various databases which range from the 
Company’s Legacy Customer Information System, Customer Care System, Microsoft 
Access, and Microsoft Excel. This data would then have to be put tlirougli an extensive 
mapping a id  scrubbing process to eiisure everytliiiig aligned properly and avoided 
omissions and potential double counting. Additional efforts would then be needed to 
convert tlie scrubbed data into tlie appropriate format to be plotted. 

Please refer to responses to ACM Questioii Nos. 2-3, 2-4, 2-5, 2-6, 2-8, and 2-20 where 
the number of LG&E customers receiving third-party assistance, DSM services for on- 
line audits, on-site audits, AC tests, AC tune-ups, arid number of LG&E customers are 
provided by zip code. 





LOUISVILLE CAS AND ELECTRIC COMPANY 
KENTUCKY UTILITlES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 8 

Witness: Michael E. Hornung 

Q-8. Wliat are the progratn-specific and aggregate DSM expenditures by census tract for 
calendar years 2009 and 20 1 O? If this data is not available by census tract, please provide 
it by zip code. Please map this data grouping aggregate district DSM expenditures into 6 
categories. 

A-8. The Conipanies do not maiiitain tlie requested data in a single database, nor do tlie 
Companies analyze their DSM programs on tlie basis of zip code, census tract, or other 
means of segregating tlie residential class of customers by location of residence. In order 
to facilitate this request as stated, tlie Conipanies would have to purcliase additional 
software and then work to extract data from tlie various databases which range from the 
Company’s Legacy Customer Infonnatioii System, Customer Care System, Microsoft 
Access, and Microsoft Excel. This data would then have to be put through an extensive 
mapping and scrubbing process to ensure eveiytliing aligned properly and avoided 
oiiiissioiis and potential double counting. Additional efforts would then be needed to 
convert tlie scrubbed data into the appropriate foiiiiat to be plotted. 
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LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTTJCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,2011 

Case No. 2011-00134 

Question No. 9 

Witness: Michael E. Hornung 

Q-9. LJsing information on all residential customers, please provide the median annual 
residential ratepayer DSM billing by census tract or zip code and including the number of 

. ratepayers in those geographic areas for calendar years 2009 and 2010. 

A-9. Provided below is the average customer bill impact for the time period of April 2009 
through December 2010. 
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40041 
40047 
40048 
40050 
40055 
40056 
40057 
40059 
40067 
40068 
40069 
40071 
40077 
40108 
40109 
40118 
40150 
40155 
40160 
40162 
40165 
40175 
40177 
40202 
40203 
40204 
40205 
40206 
40207 
40208 

LG&I 
EP - 

40004 
40006 
400 1 C 
4001 1 
40013 
40014 
40018 
40019 
40023 
40025 
40026 
40027 
4003 1 
40033 
40037 

N h e r o  
Residentir! 
Customer? 

130 
5423 

1 
267 
169 

1268 
261 

6984 
750 
225 
5 

368 
34.3 
1268 
447 
3978 
196 
465 
2041 
168 

7853 
920 
571 
1272 
6617 
7858 
10735 
10207 
14736 
6330 

Numbero 
lesidentia 
Customer? 

2758 
22 1 
203 
189 
57 

7115 
18 

617 
822 
58 

2045 
128 

4913 
18 
194 

Average 
Annual Bill 
Impact for 
2009-2010 
$ 5.22 
$ 622 
$ 56.94 
$ 763 
$ 6.09 
9; 49.49 
$ 38.89 
$ 6.90 
$ 57.64 
$ 111.71 
$ 57.91 
$ 62.65 
$ 32.18 
9; 7.10 
$ 5.22 

WJ&E Avenge DSM Billing Impact 

Average 
Annual Bill 
Impact for 

$ 27.54 
$ 1188 

7.55 
$ 7.59 
$ 48.72 
$ 49.54 
$ 8.04 
$ 58.98 
$ 7.19 
$ 7.14 
$ 3.13 
$ 5.28 
$ 38.41 
$ 30.03 
$ 10.85 
$ 39.59 
$ 5.16 
$ 29.27 
$ 5.68 
s 5.34 
$ 19.58 
$ 6.17 
$ 33.53 
9; 25.24 
$ 29.44 
$ 32.08 
$ 39.94 
$ 31.94 
$ 42.67 
$ 30.06 

zoo9-2010 

%&E 
ZP 
- 
40209 
40210 
4021 I 
402 12 
4021 1 
40214 
40215 
40216 
40217 
40218 
40219 
40220 

40223 
40228 
40229 
40232 
4024 1 
40242 
4024.3 
40245 
40258 
40272 
4029 1 
40299 
42141 
42154 
42214 
42701 
427 16 

40222 

Number o 
tesidentin 
Customer? 

164 
5633 
9589 
7281 
7298 
191 15 
8817 
18028 
6098 
13555 
15834 
15344 
10274 
9818 
6679 
13324 

I 
12124 
4768 
4465 
11218 
10875 
14529 
I51 16 
15965 

I 
1 

88 
226 
149 

Average 
Annual Bill 
Impact for 

$ 35.10 
$ 34.72 
$ 15.61 
$ 36.90 
S 34.60 
pd 35.07 
$ 33.57 
$ 36.60 
$ 33.30 
$ 30.77 
$ 33.84 
$ 35.70 
$ 43..69 
$ 45.73 
$ 40.38 
$ 37.61 
$ 47.09 
$ 43.19 
$ 38.04 
$ 38.98 
$ 50.00 
$ 39.45 
$ 40.67 
$ 41..20 
$ 42.32 
$ -  
$ -  
$ 1.94 
$ 5.34 
$ 5.93 

2009-2010 

Number o 

Customer? 

42764 

Average 
Annual Bill 
Impact for 
2009-2010 
$ 5.82 
$ 0.03 
9; 6.29 
$ 0.35 
$ 5.78 
$ 2.78 





LOUISVILLE GAS AND EL,ECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 10 

Witness: Michael E. Hornung 

Q-10. 111 the response to the first MHC Request for Information, Question 3, LG&E/KIJ wrote 
“[plarticipant goals were not developed considering ownership status, but approximately 
30% of L,G&E’s customers reside in rental units.” Because tliere are no proposed 
participant goals for ratepayers who are renters, it is important to understand how renter 
participation in DSM programs has cliariged/iiicreased/iinproved in since 2007. 
Specifically, please provide tlie brealtdowii by horneowner versus renter for each 
category of residential DSM service provided for years 2007, 2008, 2009, and 2010. If 
this data cannot be provided, please provide a detailed explanation of why this data is not 
tracked. 

A-10. The statemelit tliat the Companies provided in the first MHC Request for Infonnation, 
Question No. 3, “[plarticipant goals were not developed considering ownersliip status, 
but approximately 30% of L,G&E’s customers reside in reiital units” is based 011 data that 
was provided in 2010 by Acxiom, a 3rd party vendor. This data represents L,G&E and 
KU as a whole and was not provided in a more grariular foimat. Since the data provided 
by Acxiom was representative of a snapshot in time for 2010, the Companies do not have 
tlie data required to answer this request. As all residential customers pay into the DSM 
Mechanism, tlie Companies do not market or track individual customer segments to 
provide these services. 

Please see response to KPSC Question No. 2-29. 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 2011-00134 

Question No. 11 

Witness: Michael E. Hornung 

Q-11. Please provide a detailed explanation aiid list of costs for all analysis, tracking, programs 
or goals, activities and plans for eiisuriiig that DSM services are provided without 
deliberate or inadvertent discriniiiiation to persons in protected classes as defined by tlie 
Fair Housing Act. 

A- 1 1. The Compaiiies do not lciiow or attempt to deterniiiie any customer’s race, color, religion, 
iiatioiial origin, sex, familial status, or disability. Iii addition, tlie Companies include 
equal-employiiieiit-opportunity provisions in all their third-party contracts. As all 
residential customers pay into tlie DSM Mecliaiiism in support of the entire DSM 
portfolio of programs, all residential customers have the opportunity to participate and 
benefit in DSM prograiiiiniiig. 





LOUISVILL,E GAS AND ELECTRIC COMPANY 
KENTUCKY UTlLITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 2011-00134 

Question No. 12 

Witness: Michael E. Hornung 

Q-12. In many DSM programs advertising is tlie highest cost of the administrative budgets; in 
tlie three programs discussed in Data Request 1,  Questions 7, 8, and 9, the cost of 
advertising for the projected 7 year period is $5,897,000 out of a total administrative 
budget of $1 1,066,000. 

Please aggregate the proposed advertising cost of a// DSM prograrns over tlie seven years 
and explain what activities this supports and cost estimates for each category of 
advert i sing activities. 

A-12. The table below provides the DSM advertising budgets by program and year. The 
individual program advertising budgets are utilized in support of direct mail, brochures, 
educational material, and specific program advertising. The advertising budget within 
the Customer Education and Public Information Program is used to support the 
advertising activities for mass media (TV, radio, & billboards) for all tlie DSM programs. 

Expansion / Enhanced / Existing Programs Advertising Budget ($000~) 
Program Year1 Year2 Year3 Year4 Year5 Year6 Year7 Total 

Residential Incentives S 2% S 280 S 410 S 410 $ 410 S 410 S 410 S 2,564 

Residential Refrigerator Renioval 
Smart Energy Profile 
Residential Honie Performance 
Residential Demand Conselvation 
Residential WeCare 
Program Development & Adniinistration 
Commercial Demand Conservation 
Commercial Audit / Rebates 
Residential Lighting 
Residential New Construction 
Residential HVAC /Tuneup 
Commercial HVAC /Tuneup 
Dealer Referral Network 
Customer Education & Public Info 

5 120 s 24.3 s 311 
s - s  - $  - 
S 120 $ 163 S 207 
S 536 S 755 S 660 
s - s  - s  - 
s - s  - s  - 
$ 24 S 2s S 28 
s 47 5 4s s 49 

s - 5  - s  - 
s 43 s 46 s 5s 
s 4s s 4s s 4s 
S 30 S 35 S 35 
s - s  - s  - 
S 2,742 S 2,875 5 3,013 

5 316 S 322 S 32E: $ 334 5 1,975 
s - 5  - s  - s  S 
S 211 S 215 5 219 S 223 5 1,357 
$ 673 S 572 S 584 s 595 s 4.376 
s - $  - s  - $  - $  - 
s - s  - s  - s  - s  
s 29 s 19 s 20 s 20 s 168 
S 50 5 51 5 52 $ 53 $ 349 

$ - s  - 5  - 5  - 5  
s 5 4 s  - s - s - $ 201 

s 3 5 s  - 5 - s S 135 
s - $  - s  - s  - s  
S 3,258 S - S s - $3 fL,919 

S 4 8 5  - S - $ - s 192 

Grand Total $ 3.944 $ 4.521 $ 4.849 5 5.085 $ 1.590 $ 1.612 $ 1.635 5 23.236 





LOUISVILLE CAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 13 

Witness: Michael E. Hornung 

Q-13. I n  respoiise to initial Request for Information 3, Witness Michael Hoi-nung stated that 
“approximately 30% of LGE’s customers reside in rental units.” 

a. 

b. 

A-13. 
a. 

b. 

Please provide the source of tliat percentage. 

Please describe whether and how the LGE database can identify, among the 
ratepayers who are billed for DSM programs, those who are participating in each 
program, and whether that person resides in a rental unit. 

The statement that “approximately 30% of LGE’s customers reside in rental units” 
was based on third-party denlographic data provided by Acxiom late in 2010. Please 
see response to KPSC Question No. 2-29. 

Given the response to Question No. 2, customer information stored witliin the 
Company’s Legacy Customer Iiiformation System and Customer Care System allows 
for ad-hoc or manual queries associated with geographic locations such as address 
and zip codes. 

DSM participation within each geographic area would be dependent on the data 
requested as each of the over 23 data sources contains various levels of geographic 
specificity. The data provided within the Companies’ responses to the Request for 
Information associated with this filing has been provided at the level of detail 
available. 





LOUISVILLE GAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. 14 

Witness: Michael E. Hornung 

Q-14. Please provide tlie total number of residential custoniers participating in each DSM 
program for the years 2009 arid 2010, and what percentage of those households 
participating are at or below 200% of tlie federal poverty guidelines. 

A- 14. The Companies do not track the percentage of liouseliolds participating at or below 200% 
of tlie federal poverty. However, due to the nature of tlie WeCare eligibility 
requirenietits, the Companies can provide the number of LIHEAP eligible customers for 
2009-201 0. 

Total Number of Customers Participating by Program 
Program 
Residential Direct LDad Control 
Residential AC Test 
Residential AC Tune-up 
WeCare 
Residential Audit 

Participation Count 
182,89 1 

1,935 
830 

2,3 13 
1,933 

Total Number of Customers Participating in at least one DSM program. 
LIHEAP Eligible Customers 





LOUISVILLE CAS AND ELECTRIC COMPANY 
KENTUCKY UTILITIES COMPANY 

Response to the Metropolitan Housing Coalition’s 
Supplemental Requests for Information 

Dated June 28,201 1 

Case No. 201 1-00134 

Question No. IS 

Witness: Michael E. Nornung 

Q- 15. If the iiiforniatioii requested in Supplernental Request 4 is not available, please explain 
tlie tracking or other mechanisrris that LGE has used and any LGE intends to use going 
foiward, that provides ally assurance: 

a. That tlie marketing efforts for the DSM programs are effective in involving low- 
iiicorne households as participants, and 

b. That tlie allocation of program costs for each program arnoiig tlie various classes of 
residential custorners (i.e. single family owner occupied, multi-family owner 
occupied, condominium, and rental units) and arnoiig various income brackets (low- 
income, moderate income, high income) are fair. 

A- 15. As all residential customers pay into tlie DSM Mechanism in support of tlie entire DSM 
portfolio of programs, tlie Companies do not target specific classes of residential 
customers, but provides equal opporhxnity for all custoiners to participate. Tlie 
Companies recognize tlie unique challenges of low -income custorriers and seek to 
continue their partnership with corritnutiity action agencies and low-income advocates in 
finding ways to serve this customer segment witliin tlie Companies’ regulatory 
coiistraiiits. 

All customers benefit from tlie aggregate demand reduction that results from the 
Companies’ DSM programs; reduced aggregate deniand postpones the need for 
additional electric generation. This beiiefit is shared by all customers regardless of their 
participation within the Companies’ DSM programs. 


