COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:
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The complaint of __ &= PE&REA L\ P 2T respectfully shows: -

(Your Full Name)-

@
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~ (Name of L'I‘chty)

fF‘O‘ Pax ?773530 ¢ ?{«ﬂ—;guﬂg,tPﬂ @‘5250 - 1860
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Formal Complaint
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Wherefore, complainant asks
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(uBie Feer Pew won7d , o pwio £250.%7 Jrwenos

e BEEFTPLE | . JEER RELEE  For Tk JALANCE

Due 4,5' av@’/,/as 56

Dated at é X!’W raxl Kentucky thxs Z 24 day
(Your City)

of M vembed A8
(Month)

A/ﬂ/‘“’ﬂ K. NLHY,

(Your Signature)
Do B mccu/éJ Memair TOH-REALRY, 1.

(Name and address of attorney, if any)




000120264284840000000000210356006

*' Kentucky American Water K/ BER A

PO Box 371880
’ Pittsburgh, PA 15250-7880 \MQ{NT pue| $1,103.56]
4 Due Upon
, AMOUNT PAID
001640 1 MB 0.382 1640/1640/001640 008 1 PCM2A6 N - - - 4

! 'Illl”lllIllllll'Illlllllllllll"lll"lllII"'IIIIIII"I!llIl ‘ Please fetufn th/spol'tlon Wlth Cheok or

IPGREALKY LLC . money order payable to

PO BOX 54671 ' )

LEXINGTON KY 40555-4671 Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
lllllllllllllllllll'IIIlll|Illllll‘lllllll'lllllllll

Dear Customer:

Our records indicate that your payment has not been received. Full payment of
$1,103.56 must be received before Monday, November 15, 2010, or your water service
wm be subject to dssconnection on or after that date

"" erdue Amount o —¢1, 13 56
Reconnect Charge ‘ $26.00

’

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. ***

1. Pay the total amount due now.

2. Call 1-866-358-3429 to make a payment arrangement, to let us know
that you made a payment or to dispute the past due amount.

3. Call 1-866-358-3429 if you or someaone in your home has a serious
illness or a medical condition. Read the Medical Emergency Notice below.

For more information on the Water for Life financial assistance program that
may be able to help you with payment of your water bill, call Community Action
Council at 233-4600 or 1-800-244-2275. For information on other local agencies
that may be able to provide financial assistance, call 859-313-LINK (5465).

If you have recently sent your payment, Thank You.
If not, this is the only notice you will receive prior to disconnection of your service.

To pay by credit card call 1-866-271-5522.

Sincerely,
Kentucky American Water




«ccount Information Billing Summary

eTo: IPGREALKYLLC — =mmeeee --Prior Balance o N
2517 Mackenzie Ln 2 Balance from last bill [ $1,169.26
Jnt Number: Payments as of Oct 14, 2010. Thanks! - =21.42
.mise Number: , Total prior balance, Oct 14,2010 . 1,147 .84
4 . ewmw=-Current Water Charges--------

Billing Period & Meter Information . Meter Service Charge , 8.83
Billing Date: Oct 14,2010 ... WaterUsage (¢ 2.82900 X .. _ 2.32 6.56
Billing Period: Sep 10to Oct 1131 days).  Water Usage (6 4.32100x° . 1.68 7.26
Next reading on/about: Nov 08,2010~ Total Use Billed. © .. 4.00 22.65

Rate Type: Residential - | - - . - ___.......-CurrentWastewaterCharges-.

. . L . _LFUCG - Sewer Minimum Fee -~ 4.75
Meter readings in current billing period: Sewer Usage: (§ -~ .00000 X .. 1.00 .00
Meter Number 086189764N is a 5/8-inch meter. - S ($3.58000 X 3000 10.74

Present-actual 117 Total Use Billed” =~ 4.00 15.49
Last-actual 113 . . ---Other Current Charges=---------

100 Cubic Feet used 4 o LFUCG - Land Fill Fee - L 4.50

1 cu. ft. equals 7.50 gallons Total other charges, Oct 14,2010 ' 4 .50
Gallons used - 3000 - 0. seeeeeceTAX@Smurn o am e ne s mnem e

: " KRA Withdrawal Fee= 100CF .=+~ .26

School Tax .69

.. Franchise Fee-LFUCG . N .69

- “Total faxes, Oct 14,2010~ . . 1.64

' -eomemamemTotal Current Charges-------- @

Water Usage Comparison : :

175, Monthly usage in 100 cublo fogt  ......... TOTAL AMOUNT DUE-mrmecmmmmeeme| [ §1,192.12]
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Messages from Kentucky American Water
I*A}‘Al;’lg [?IXTEEIIJ_/?/TE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owentor).
= To pay by.credit card, debit card or electronic check, call TOLL FREE 1-800-678-6301. Pay online at
www. water.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office
at 2300 Richmond Road in Lexington, participating Shell Food Marts, and at Xsell in Winchester. o
Call 1-800-678-6301 for Tocation information, or Visit our Web site at www.kentuckyamwater.com.
*Add $1 to your monthly water bill and help low-income customers with their water bill payments.
* MED TOSS: Dispose of expired, unwanted medicines for free at Lexington's "Med Toss," Saturday, Oct. 23.
“sMed Toss" will be at 5 convenient locations. For more infarmation go to www. lexingtonky.gov/medtoss:
* Effective Sept. 29, 2010, Kentucky American Water implemented new rates for its customers in accordance with
KRS 278.190, pending a final decision from the Kentucky Public Service Commission. This change is reflected in
your bill. If the final ruling by the PSC results in rates that are lower than what has been implemented, the
L o mmany will issiie o voul a refund for the difference. phis interest ancl apply it tn your water servica account
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Kentucky American Water

PO Box 371880 T
Pittsburgh, PA 15250-7880 AMOUNT DUE| $1,331.43
- Due Upon
For Service To: 2517 Mackenzie Ln Apt# 2 DUE DATE Receipt
' AMOUNT PAID
006996 1 AT 0.357 6996/6396/006906 029 1 PCLFBH \P/ea — th 's pon‘j Wi{h Che k /
S T il on CK Or
IIlglclsll'zllE'}Ak'lell.li_'I&d il iAan monay order payable 1
, ‘
PO BOX 54671 _»
LEXINGTON KY 40555-4671 Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880
IIII"I'!I"I'IIllllllIIIIIIIIIIIIIIIHII"IIIIIII'I
Srre ro

Contd} S7RAUSTERLE~ T/ 70 >¢x Z d

Dear Customer:

Our records indicate that your payment has not been received. Full payment of
$1,331.43 must be received before Wednesday, July 21, 2010, or your water service
will be subject to disconnection on or after that date.

mg chargeé will have to be paid

e e

Overdue Amount T $1,331. 43
Reconnect Charge , $26.00

’

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. ***

1. Pay the total amount due now.

2. Call 1-866-358-3429 to make a payment arrangement, to let us know
that you made a payment or to dispute the past due amount.

3. Call 1-866-358-3429 if you or someone in your home has a serious
iliness or a medical condition. Read the Medical Emergency Notice below.

For more information on the Water for Life financial assistance program that
may be able to help you with payment of your water bill, call Community Action
Council at 233-4600 or 1-800-244-2275. For information on other local agencies
that may be able to provide financial assistance, cali 859-313-LINK (5465).

If you have recently sent your payment, Thank You.
if not, this is the only notice you will receive prior to disconnection of your service.

To pay by credit card call 1-866-271-5522.

Sincerely,
Kentucky American Water
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ﬁ ~ Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880 » AMOUNT DUE $l 565.76

DUE DATE Jul 27 2010 .

For Service To: 2517 Mackenzie Ln 2

Amount Paid

00394 1 AT 0.357 2304/6394/002394 019 1 PCLGSS
llllll“llll'lllllllllllIllllllllIllllll‘llllllllllllII'III'I'
IPGREALKY LLC . 1

PO BOX 54671

) Kentucky American Water
LEXINGTON KY 40555-4671 PO Box 371880

Pittsburgh, PA 15250-7880
IIII”III'IIlllllIlIl"lllllll"lllllllll"IIIllU”

A

‘Please check here to change address or felephone number and print /nlormatlon on

$1,331.43
.00
1,331.43

_26.00
26.00

8.60
_82.04
90. 64

4.75
.00
100.24
104..99

.50
.50

£~

1.86
, : 2.78
Franchlse Fée_ LFUCG BN 3.56
Total taxes Jul 15 2010 _ , 8.20

'Usage Comparison
- Monthly usage in 100 cubtc feet

——e-Total ( Gurrent Charges----——-—- 234.33

e TOTAL AMOUNT DUE-rmmomeremee | $1,565.76

2
PiRt g .

13

Messages from Kentucky American Water

- * THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
IMMEDIATELY.

*Local Offlce 2300 Richmond Ffoad ( Lexmgton) and 102 Main Street r(Owenton).

L i TR Y PO 1 v B PR T R R R Y A S I i i Y AN 4 0o N7 conn mve mmbiomn b
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ﬁ Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880 AMOUNT DUE| ¢1,331.43

DUE DATE | Jyn 28, 2010

For Service To: 2517 Mackenzie Ln 2

— Amount Paid
008303 1 AT 0.357 2303/6303/002303 018 1 PCL9ZX St oy

lIIIIIIIllllllllIIIIIIlllll'll|l||ll|lll'lllllllllllllllllllll
IPGREALKY LLC . |

PO BOX 54671 Kentucky American Water
LEXI Y 40555-4671
EXINGTON K 555-46 PO Box 371880
Pittsburgh, PA 15250-7880
Illllllllllllllllllll‘lIIIIIlllIlllllllll"lllllllll
Please check here to change address or telephone number and print information on
reverse side. ‘ i
Customer Account Information ' Bliling Summary
f For Service To: IPGREALKY LLG wmeme—Prior Balance-——-- r
» : _ . 2517 Mackenzie Ln 2 . Balance from last bill : $1,290.12
Account Number : Payments as of Jun 14, 2010. Thanks! .00
Premlse Number .. -Total prior balance, Jun 14,2010 1,290.12
- . v =e—meCurrent Water Charges---—-—-
o Billlng Period & Meter lnformatlon " . “'Meter Service Charge S , 8.60
" Billing Date:, Jun 14,2010 Lin .+ Water Usage ($2.829000 x 4.00) ‘ 11.32
. Billing Period; May 1310 Jun'09 (27 days) - Total water charges, Jun 14,2010 - 19.92
Next reading on/about:. Jul 12,2010° . =—em-—Current Wastewater Charges--
o . .- :LFUCG - Sewer Minimum Fee | 4.73
o ‘ N R -,Sewer Usage ($ ..00000 x . - 1.00) .00
Meter readlng, n cu ent blllmg penod R $ 3 56000 X 3.00) 10.68
.- Meter Number 00051 9321T is a 5/8-inch meter. Total Use Bllled o 4.00 15.41
: Present-actual G - 562 _+ =e~m———QOther Current Charges—————
Last-actual .~ .- - 558 - LFUCG - Land Fill Fee . 4.50
- 100 Gub:c Feet used 4 " Total other charges, Jun 14, 2010 4.50
1 cu. ft. equals 750 gallons i - =———Taxes
Gallons used 3000 . KRA Withdrawal Fee - 1 OOCF _ .26
; B : School Tax . : .61
Franchise Fee - LFUCG .61
Total taxes, Jun 14,2010 - : 1.48
[ Total Current Qharges—;—wa 41.31
Water Usage Comparison wereneme-TOTAL AMOUNT DUE--mmmmmmmeeme e | $1,331.43
- Monthiy usage in 100 cubic feet
149
589
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Messages from Kentucky American Water
;A;II\;E L%X?EE%?’TE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
*Local Office: 2.30“0 Richmond Road (Lexington) and 102 Main Street (Owenton).

R e e )
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‘ﬁ' Kentucky American Water ACCO BER

PO Box 371880
)| Pittsburgh, PA 15250-7880 AMOUNT DUE| $1,290.12

DUE DATE May 31, 2010

For Service To: 2517 Mackenzie Ln 2

Amount Paid

001668 1 AT 0.357 1668/1668/001668 008 1 PCL4Q4

IPGREALKY LLC . 1 i Payable to the address belo
PO BOX 54671
Kentucky American Water
L -4671
EXINGTON KY 40555-46 PO Box 371880
Pittsburgh, PA 15250-7880
Illl"lllllll‘llIllll"lIIllII"HlIlI!lI”llllllllI
Please check here to change address or telephone number and print information on
reverse side.
‘ Customer AccOunt Information * Bliling Summary
For Service To:  [PGREALKY LLG ~rmee-Prior Balance .
: S ' 2517 Mackenzie Ln 2 Balance from last bill ' : $1,884.22 W,
Account Number Payments as of May 19, 2010. Thanks! .00
' Premlse Number _ ‘ P - Total prior balance, May 19, 2010_ R 1,884.22
‘ : T ~=—mAdjustments-------- N
: Brllmg 'Period & Meter lnformatlan Reconnect Fee - Fayette 26.00
Billing:Date: . May 19, 2010 e . : -271.58
Billing Perlo_d Apri21to May 13 (31 days) e -5.69
Next readmg’on/about Jun 09 20100 -345.32
. Rate Type:" Restdentlal o -596.59
. Met readmgs' m" current brllmg perlod 'Mete'r Sérwéé Chérge R 8.60
Meter Number 000510321T is a 5/8-inch meter.  Total water charges, May 19 2010 : 8.60
Present-actual o - 558 - -----Current Wastewater Charges--
Last- actual o - 358 LFUCG - Sewer Minimum Fee. g 4.73
- 100 Cubtc Feet used 0 Total wastewater charges May 19 2010 4.73
1 cu. ft. equals 7.50 gallons ~--———Other Current Charges-——---— i
Gallons used . . : LFUCG - Land Fill Fee . RS 4,50
Total other charges May 19, 2010 : 4.50
Taxes . _ -
School Tax : : e -8.06
. Franchise Fee - LFUCG L e _=7.28
Total taxes, May 19, 2010 -15.34
- Water Usage Comparison --———-Total Current Charges—--—-- -594.10
175 Monthly usage in 100 cubic feet
146 | $1,290.12
ies
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Messages from Kentucky American Water
;JUE DDI%:TE?_/?/TE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton)._
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 2517 Mackenzie Ln2

IPGREALKY LLC
PO BOX 54671
LEXINGTON KY 40555-4671

008607 2 AT 0.482 2607/6607/002607 041 1 PCKX4D

000120263828484000000000018842201)

ACGEH B

AMOUNT DUE

i| I
$1,884,22

DUE DATE

Apr 27,2010

Amount Paid

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
llll”lllllll‘lll'lllllIIlllll"lllll“ll”lllllllll

D Please check here to change address or telephone number and print information on

reverse side.

e

Customer Account Information

IPGREALKY LLGC
2517 Mackenzie Ln 2

Account Number

Premise Number:

Billing Period & Meter lnformatlan
Billing Date: Apr 15, 2010

Billing Period: Mar 10 to Apr 12 (33 days)

Next reading on/about: May 10, 2010
Rate Type: Resudenttal

For Service To:

Meter readmgs in current billing period:
Meter Number 000510321T is a 5/8-inch meter.
Present-actual 654
Last-actual 548
100 Cubic Feet used 106
1cu. ft. equals 7.50 gallons
Gallons used 79500 .

Water Usage Comparison

175 Monthly usage in 100 cubic feet
RN s
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Billing Summary
----- ~Prior Balance — N
Balance from last bill $1,166.99
Payments as of “Apr 15, 2010. Thanksl . .00
Total’ pnor balance Apr 15,2010 1,166.99
————— Current ‘Water Charges-----—-
" Meter Serwce Charge : 8.60
‘ Water. Usage ($2 829000 x1086. 00) 299.87
- Total water charges, Apr 15,2010 308.47
A--—-—Current Wastewater Charges—
. LFUCG - Sewer: Minimim Fee o 4.73
¢ Sewer Usage Z.($ 00000 X 1.00) .00
: ($ 3L seooo X. i 105,00) 373.80
Total Use Billed. ~ 106.00 378.53
----- -Other Currem Charges--—-—-
»LFUGG Land Fill Fee . 4.50
Total other charges, Apr 15, 2010 : 4.50
mmee AN QG v s mnem
- KRA Wlthdrawal.Fee 1OOCF 6.81
* School Tax ™ 9.46
- Frarichise Fee - LFUCG 9.46
' ‘Total taxes, Apr 15, 2010 25.73
-~«---Total Current Charges—---—---- 717.23
wemenneTOTAL AMOUNT DUE e cmemeeeen | $1,884.22
2
g L J

Messages from Kentuck

American Water

* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE FAID

IMMEDIATELY.

*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
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Kentucky American Water ACCOUNT NUMBER

PO Box 371880 R - )
Pittsburgh, PA 15250-7880 AMOUNT DUE| $1,166,99

DUE DATE Mar 24, 2010

For Service To: 2517 Mackenzie Ln 2

111

Amount Paid

006843 1 AT 0.357 2843/6843/002843 025 1 PCKPP2
llln"'llul||ul||||‘|||llull"ulullul"llnllu"llnlll
IPGREALKY LLC ‘ 1
PO BOX 54671

) Kentucky American Water
LEXINGTON KY 40555-4671 PO Box 371880

Pittsburgh, PA 15250-7880
lll|l'IIIIlIIIIlllllI|I|llllllllll|llll|ll‘llllllll‘

AT

Please check here to change address or telephone number and print information on

reverse side. » _
Customer Account Information Billing Summary
For Service To: IPGREALKYLLC  ceeweeme --Prior Balance r g W
2517 Mackenzie Ln 2 Balance from last bill $21.40
Account Number: Payments as of Mar 12, 2010. Thanks/ -21.40
Premise Number: Total prior balance, Mar 12, 2010 .00
»»»»» Current Water Charges----—-
Billing Period & Meter Information Meter Service Charge 8.60
Billing Date: Mar 12, 2010 Water Usage ($2.829000 x 174.00) 492.25
Billing Periad: Feb 09 to Mar 10 (29 days) Total water charges, Mar 12,2010 500.85
Next reading on/about: Apr 12, 2010 ———--Current Wastewater Charges--
Rate Type: Residenitial LFUCG - Sewer Minimum Fee 4.73
K Sewer Usage ($ .00000.x 1.00) .00
Meter readings in current billing period: ($ 3.56000 x 173.00) 615.88
Meter Number 0005103217 is a 5/8-inch meter. Total Use Billed 174.00 620.61
Present-actual 548 0 e Other Current Charges—--------
Last-estimate 374 LFUCG - Land Fill Fee 4.50
100 Cubic Feet used 174 Total other charges, Mar 12, 2010 4.50
1 cu. ft. equals 7.50 gallons Taxes--
Gallons used 130500 KRA Withdrawal Fee - 100CF 10.35
School Tax . 15.34
Franchise Fee - LFUCG 15.34
Total taxes, Mar 12, 2010 41.03
----—----Total Current Charges-----—- 1,166.99

Water Usage Comparison

. . | $1,166.99
- Monthly usage in 100 cubic feet
178
149
125
73
35
2
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Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at

e B e bs Piabe e men mmm wma s baemie tarmbemr bille At ~ie lnaal Affina




/dbunt Information Billing Summary

14: IPGREALKY LLC e Prior Balance - N
2517 Mackenzie Ln 2 Balance from last bill $34.66
Number: Payments as of Feb 12, 2010. Thanks! -34.66
ise Number: Total prior balance, Feb 12, 2010 .00
————— Current Water Charges-—--—-
Billing Period & Meter Information Meter Service Charge ' 8.60
Billing Date: Feb 12, 2010 Water Usage ($2.829000 x 1.00) 2.83
Billing Period: Jan 12 to Feb 09 (28 days) Total water charges, Feb 12, 2010 11.43
Next reading on/about: Mar 09, 2010 ~———=Current Wastewater Charges--
Rate Type: Residential LFUCG - Sewer Minimum Fee 4,73
Sewer Usage ($.000000 x 1.00) .00
Meter readings in current billing period: Total wastewater charges, Feb 12, 2010 4.73
Meter Number 0005103217 is a 5/8-inch meter.  em—meeem Other Current Charges-----—---
Present-estimate 374 LFUCG - Land Fill Fee 4.50
Last-actual 373 Total other charges, Feb 12, 2010 4.50
100 Cubic Feet used 1 Taxes
1 cu. ft. equals 7.50 gallons KRA Withdrawal Fee - 100CF ‘ .06
Gallons used 750 School Tax _ .34
Franchise Fee - LFUCG .34
Total taxes, Feb 12, 2010 .74
~———--Total Current Charges—---—-- 21.40
e TOTAL AMOUNT DUE--mmwememmmeeme | $21.40|
Water Usage Comparison
Monthly usage in 100 cubic feet
&
FEMAMY L AEONDYLE g y
ubr?ynlgp..t.vcn..b1
g « 0
. *=Estimate .

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
* To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522.
Pay online at www. water.paymﬁbill. com. A service fee will apply. Customers can also pay their water
bills at our local office at 2300 Richmond Road in Lexington, at Lexington-area Central Bank
locations and participating Shell Food Marts, and at Xsell in Winchester. Call 1-800-678-6301 for
focation information, or visit our Web site at www.kawc.com.
*Add $1 to your monthly water bill and help low-income customers with their water bill payments.
* The water quality management fee is a new fee that is part of an agreement Lexington signed with the U.S.
Environmental Protection Agency to address past violations and future compliance with the federal Clean Water
Act by funding improvements to Lexington's stormwater sewer system.
For more information, call LexCall at 3-1-1 or 859-425-2255.
* Save time by paying this bill online. At amwater.com/myh20, you can manage your account, pay your
bill and more. Visit amwater.com/myh20 to learn more.

J
002699/002599 PCKHAL TATO2 123

Customer Service: 800-678-6301
Emergency: 800-678-6301
Visit us on the INTERNET at: www.kawc.com ‘
RAW100AM2631AM268E N AtM4 826



http://bill..com
http://www.kawc.com
http://www.kawc.com

LGouri ormaron Buing summary

é: IPGREALKY LLC ey cseeemeen Prior Balance - 2
2517 Mackenzie @ Balance from last bill . $28.03
Lt Number Payments as of Jan 15, 2010. Thanks! -28.03
_afse Number: Total prior balance, Jan 15, 2010 .00
~~~~~ Current Water Charges-—----—-
illing Period & Meter Information Meter Service Charge 8.60
Billing Date: Jan 15, 2010 Water Usage ($2.829000 x 3.00) 8.49
Billing Period: Dec 09 to Jan 12 (34 days) Total water charges, Jan 15, 2010 17.09
Next reading on/about: Feb 09, 2010 w—e——CuUrrent Wastewater Charges--
Rate Type: Residential ‘ LFUCG - Sewer Minimum Fee 4.73
Sewer Usage ($ .00000 x 1.00) .00
fMeter readings in current billing period: {$ 3.56000 x 2.00) 7.12
Meter Number 000510321T is a 5/8-inch meter. Total Use Billed 3.00 11.85
Present-actual 373 e Other Current Charges------+--
Last-actual 370 LFUCG - Land Fill Fee ‘ 4.50
100 Cubic Feet used 3 Total other charges, Jan 15, 2010 4.50
1 cu. ft. equals 7.50 gallons Taxes
Gallons used 2250 KRA Withdrawal Fee - 100CF .18
: School Tax .52
Franchise Fee - LFUCG .52
Total taxes, Jan 15,2010 : 1.22
:-———Total Current Charges—--—-—- 34.66
Water Usage Comparison : <mee=TOTAL AMOUNT DUE-——meemees | /534..66) >
- Monthly usage in 100 cubic fest ;. » - - L'/

Q~ON

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
* To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522.
Pay online at www.water.paymybill.com. A service fee will apply. Customers can also pay their water
bills at our local office at 2300 Richmond Road in Lexington, at Lexington-area Central Bank
locations and participating Shell Food Marts, and at Xsell in Winchester. Call 1-800-678-6301 for
location information, or visit our Web site at www.kawc.com.
*Add $1 to your monthly water bill and help low-income customers with their water bill payments.
* The water quality management fee is a new fee that is part of an agreement Lexington signed with the U.S.
Environmental Protection Agency to address past violations and future compliance with the federal Clean Water
Act by funding improvements to Lexington's stormwater sewer system.
For more information, call LexCall at 3-1-1 or 859-425-2255.

002945/002945 PCKAUP TAT02 123

Customer Service: 800-678-6301
Emergency: 800-678-6301
Visit us on the INTERNET at: www .kawc.com
RAW 100AM2521AM2531 . A1M4

851

~
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Steven L. Beshear David L. Armstrong

Governor Chairman

Leonard K. Peters Commonwealth of Kentucky James W. Gardner

Secretary Public Service Commission Vice Chairman
Energy and Environiment Cabinet 211 Sower Bivd.

P.0O. Box 615 Charles R. Borders

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

September 17, 2010

David McCullough

% IPGREALKY, LLC

PO Box 54671

Lexington, KY 40555-4671

Dear ‘Mr. McCullough:

The Consumer Services Branch has completed its review of your complaint brought
against Kentucky-American Water Company. Based upon our review, it is the staff's
opinion that Kentucky-American has properly billed your account.

In reviewing your inquiry it was necessary to contact Kentucky-American. The utility
provided a billing history for your account, a meter check history, and their meter test
results. ‘

As requested in your correspondence with the Commission, a meter test was
performed by the Commission’s Meter Standards Laboratory staff. The results of that
test (copy enclosed) indicates that the meter is functioning within the Commission’s
established guidelines. In absence of a malfunctioning meter, the staff must rely upon
the accuracy of the mechanical metering equipment in evaluating high usage
complaints and the meter is judged to have accurately measured the utility services
billed to your account. '

The staff's conclusion in this matter is based in part on a review of the utility’s filed
tariff, the Kentucky Public Service Commission’s Administrative Regulations, and the
Kentucky Revised Statues.

KRS 278.170 (2) provides that no utility shall charge, demand, collect or receive from
any person a greater or less compensation for any service rendered than that
prescribed in its filed schedules, and no person shall receive any service from any utility
for compensation greater or less than that prescribed in such schedules. In the
absence of a dispute regarding the accuracy of the metering device, Kentucky-

KentuckyUnbridledSpirit.com i@mﬁk An Equal Opportunity Employer M/F/D

UNBRIDLED SPIRIT
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IPGREALKY, LLC
Complaint # 2010-08196

American Water would be required to bill your account for the service registered by the
meter. :

The opinions of the staff are not binding upon the Commission and you may file a
formal complaint with the Commission through the provisions of 807 KAR 5:001,
Section 12 through 15 (copy enclosed). The Commission may or may not elect to
establish a formal case based upon the merits of the petition.

| regret that we are unable to assist you further in this matter.

Ginny Smith, Director
Division of Consumer Services

Enclosures

Kentudki™

KentuckyUnbridledSpirit.com mm&y An Equal Opportunity Employer M/F/D
UNBRIDLED SPIRIT -
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INTRA-AGENCY MEMORANDUM

KENTUCKY PUBLIC SERVICE COMMISSION

TO: Ginny Smith
Division of Consumer Services
THRU: Reggie Chaney, Director /2<-
Division of Engineering
FROM: Brian L. Rice
Utility Regulatory and Safety Investigator IlI
DATE: September 13, 2010
RE: Meter Test Results

Attached you will find test results regarding informal complaint number
2010-08196 from Consumer Services Division involving the David McCulloch
owner of IPGRealKY ., LLC’s water service account of Kentucky American Water
Company by the PSC’s Meter Standards Laboratory, done in accordance with
807 KAR 5:008, Section 18 (2) for distribution to all parties concerned.

The tests indicate that all meters are within accuracy guidelines of the
Commission’s Regulations.

Both parties need to be natified of these test results.

If you have any questions, please contact me at your convenience.




PUBLIC SERVICE COMMISSION
METER STANDARDS LABORATORY

METER TEST RESULTS

Customer: David McCulloch Date: 9/10/2010
Utility: Kentucky-American Water Company Tester: Brian Rice

Complaint Meter
Type: Neptune 5/8 cf meter
Serial No. 510321

LOW FLOW RATE

1/4 GPM End 57121.05

Start 57120.05

% Accuracy 100.0
1/4 GPM End 57133.08

Start 57132.07

% Accuracy 101.0
1/4 GPM End 57145.08

- Start 57144.08
% Accuracy 100.0
% Average of 3 test runs 100.3
MEDIUM FLOW RATE

2 GPM End 57122.06

Start 57121.05

% Accuracy 101.0
2 GPM End 57134.08

Start 57133.08

% Accuracy 100.0
2GPM  End 57146.08

Start 57145.08

% Accuracy 100.0

~
[
(=]
[¥%)

% Average of 3 test runs




Customer: David McCulloch Date: 9/10/2010
Utility: Kentucky American Water Company Tester: Brian Rice

HIGH FLOW RATE

15GPM  End 57132.07

Start 57122.06
% Accuracy 100.1
15 GPM  End 57144.08
Start 57134.08
% Accuracy 100.0
15 GPM  End 57156.09
Start 57146.08
% Accuracy 100.1
% Average of 3 test runs 100.1

Complaint Meter Summary of Test Results for Serial No.510321

LOW FLOW 1/4 GPM 100.3 % Required >95%new  >90%used
MED. FLOW 2 GPM 100.3" % Required >98.5% and <101.5%
HIGH FLOW 15 GPM 100.1 % Required >98.5% and <101.5%




807 KAR 5:001. Rules of procedure.

Section 12. Formal Complaints.

N Contents of complaint. Each complaint shall be headed "Before the Publlc Service
Commission," shall set out the names of the complainant and the name of the defendant, and shall
state:

(&) The full name and post office address of the compiainant.
(b) The fuil name and post office address of the defendant.

(c) Fully, clearly, and with reasonable certainty, the act or thing done or omitted to be done, of
which complaint is made, with a reference, where practicable, to the law, order, or section, and
subsections, of which a violation is claimed, and such other matters, or facts, if any, as may be necessary
to acquaint the commission fully with the details of the alleged violation. The complainant shall set forth
definitely the exact relief which is desired (see Section 15(1) of this administrative regulation).

(2) Signature. The complaint shall be signed by the complainant or his attorney, if any, and if
signed by such attorney, shall show his post office address. Complaints by corporations or associations,
or any other organization having the right to file a complaint, must be signed by its attorney and show his
post office address. No oral or unsigned complaints will be entertained or acted upon by the
commission.

(3) Number of copies raquired. At the time the complainant files his original complaint, he must -
. also file copies thereof equal in number to ten (10) more than the number of persons-or cnrporatlons to
be served.
(4) Procedure on filing of complaint.

(a) Upon the filing of such complaint, the commission will immediately examine the Samets ™
ascertain whether it establishes a prima facie case and conforms to this administrative-réguiation. lf the

- commissieon is of the opinion that the complaint does not establish-a prima.facie case ordoés not -

conform: to this administrative regulation, it will notify the complainant or his attorney to that effect, and
opportunity may be given to amend the complaint within a specified time. If the complaint is not so
" amended within such time or such extension thereof as the commission, for good cause shiowh, may
grant, it will be dismissed.

(b) If the commission is of the opinion that such complaint, either as originally filed or as amended,
does establish a prima facie case and conforms to this administrative regulation, the commission will
serve an order upon such corporations or persons complained of under the hand of its secretary and
attested by its seal, accompanied by a copy of said complaint, directed to such corporation or person and
requiring that the matter complained of be satisfied, or that the complaint be answered in writing within
ten (10) days from the date of service of such order, provided that the commission may, in particular
cases, require the answer to be filed within a shorter time.

(5) Satisfaction of the complaint. If the defendant desires to satisfy the complaint, he shall
submit to the commission, within the time allowed for satisfaction or answer, a statement of the relief
which he is willing to give. Upon the acceptance of this offer by the complainant and the approval of the
commission, no further proceedings need be faken.

(6) Answer to complaint. If satisfaction be not made as aforesaid, the corporation or person
complained of must file an answer to the complaint, with certificate of service on other parties endorsed
thereon, within the time specified in the order or such extension thereof as the commission, -for good
cause shown, may grant. The answer must contain a specific denial of such material allegations of the




complaint as controverted by the defendant and also a statement of any new matter constituting a
defense. If the answering party has no information or belief upon the subject sufficient to enable him to
answer an allegation of the complaint, he may so state in his answer and place his denial upon that
ground (see Section 15(2) of this administrative regulation).




807 KAR 5:001. Rules of procedure.

Section 15. Forms.

(1) In all practice before the commission the following forms shall be followed insofar as practicable:
(a)  Formal complaint. |
(b)  Answer.
(c) Application.

.(d)  Notice of adjustment of rates.

(2) . Eomms of formal complaint.
(3) Form of answer to formal complaint.
- (4) Form of application.

(5) Form of notice to the commission of adiustment of rates




Before the Public Service Commission

(Insert name of complainant) )
Complainant )
) No.
Vs, ) (Tobeinserted by
) the secretary)
(Insert name of each defendant) )
Defendant )

COMPLAINT
The complaint of (here insert full name of each complainant) respectfully shows:
() That (here state name, occupation and post office address of each complainant).

(b) That (here insert full name, occupation and post’afﬁce address of each defendant). »

i

- .{€)That{here.insert fully and clearly the specific act or thing complained of, such facs as'are

necessary to give a full understanding of the situation, and the law, order, or rule, and the section or
sections thereof, of which a violation is claimed). ‘

WHEREFORE, ;p_mp!a_linaqt asks (here state specifically the relief desired).

Dated at __, Kentucky, this day
of .19 .

M: L :‘ljf.".,'::Mle‘-n‘.':.!'- . (Name Of each comp]ainant) REEE S e, 5 AT ekt

(Name and address of éttomey,
if any)



P.O. Box 54671
Lexington, KY 40555-4671

Phone:
Fax:

To: Susan Dunn From:  David R. McCulloch

Fax: 502-564-7397 Date:  August 26, 2010

Phone:  502-564-3940 Pages: 18

Re: KY American — 2517 # Mackenzie cC: [Click here and type name]

M Urgent. i For Review (] Please Comment []Please Reply L] Please Recycle

» Susan:
Attached is the latest péid bill and now SHUT-OFF NOTICE from KY American Water.
| paid the $ 250.00 toward projects past actual usage on 8/5/10, the 8/25/10 Bill reflects the payment.

The latest bill shows 1 cubic feet of water used or 750 gallons, and a bill amount of $ 21.42, which was
also paid on 8/22/10, mailed on 8/23/10, leaving a balance of dispute based on my estimated payment
of $ 250, of $ 1,147.84, the amount shown on their Shut-Off Notice.

| have sent you via fax everything, as the info | mailed to you on 8/7/10, was returned for postage by

the Post Office, and | resent it to you last week. Just wanted you to have everything, as the Shut-Off
states 9/2/10, next Wednesday.

Thank you for your assistance. Let me know if you have any questions or need anything else, | can be
reached on my Cell

. 1

Kind Regards,

Ao HLL.

David R. McCulloch




gulldUdbseaa4luuUUULUULLLY rOHUUD

d Kentucky American Water _ _-
PO Box 371880 i -
Pittsburgh, PA 152507880 |AMOUNT DUE|  §1,147,84
'DuE pate | Due Upon
For Service To: 2517 Mackenzie Ln Apt# 2 j o SRR N - 7107 11 o ) S
— | | AMOUNT PAID

007267 1 AT 0.357 72687/7267/007267 030 1 PCLPQS . o . .
Please return this portion with check or
|I|ll‘“|lll‘l|ll'llll‘lllllllll"llllIlllll“llll‘lll”llllll money orderpayable to
IPGREALKY LLC : . o -

. PO BOX 54671

LEXINGTON KY 40555-4671 Kentucky American Water
. PO Box 371880

Pittsburgh, PA 15250-7880
Ldibhhlibbd bbb B bl

Dear Customer:

Our records indicate that your payment has not been received. Full payment of

$1,147 .84 must be received before Thursday, September 2, 2010, or your water service

will be subject to disconnection on or after that dats.
S lowi

h il b

e
“Overdue Amount $1,147.84
Reconnect Charge $26.00

**TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. ***

1. Pay the total amount due now.
2. Cali 1-866-358-3429 to make a payment arrangement, to let us know
that you made a payment or to dispute the past due amount.
3. Call 1-866-358-3429 if you or someone in your home has a serious
iliness or a medical condition. Read the Medical Emergency Notice below.

For more information on the Water for Life financial assistance program that

may be able to help you with payment of your water bill, call Community Action
e ==~ GoumiGil-at 233-4600 or1=800-244-227 5 For information 6i offier lo¢al agencies

that may be able to provide financial assistance, call 859-313-LINK (5465).

if you have recently sent your payment, Thank You. - 1
If not, this is the anly notice you will receive prior to disconnection of your service.

To pay by credit card call 1-866-271-56522.

Sincerely,
Kentucky American Water



P.O. Box 54671 .
Lexington, KY 40555-4671
Phoge:

Fax|

To: Susan Dunn From:  David R. McCulloch

Fax: 502-564-7397 Date:  August 17,2010

Phone: 502-564-3940 ‘ Pages: 2 ‘

Re: KY American — 2517 # Mackenzie ccC: {Click here and type name]

O Urgent M For Review O Please Comment L[] Please Reply o Pleasé Recycle

e Susan:
Attached is the latest bill from KY American Water.

You wm see on this bill that the meter's have been changed out 3 times now, starting on July 237, then
July 28™ back to the original meter, and then again on August 2" to a third meter

The latest bill shows 1 cubic feet of water used or 750 gallons, and a bill amount of $ 21.42.

Thank you for your asgistance. Let me know if you have any questions or need anythmg else, | can be
reached on my Cell #

Kind Regards,

ARl

Dav:d R. McCulloch




Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

*

For Service To: 2517 Mackenzie Ln 2

IPGREALKY LLC '
PO BOX 54671
LEXINGTON KY 40555-4671

reverse side.
Customer Account Information

IPGREALKY LLC
2517 Mackenzie Ln 2

Account Number:

Premise Number

Billing Period & Meter Information
Billing Date: Aug 13, 2010

Billing Period: Jul 12 to Aug 10 (29 days)

Next reading on/about: Sep 10, 2010
Rate Type: Residential

For Service To:

Meter readings in current billing period:

Meter Number 000510321T is a 5/8-inch meter,
Present-actual 569
Last-actual 568

*Meter Changed Jul 23, 2010.

Meter Number 089086379N is a 5/8-inch meter.

Present-actual 0
Last-actual 0
*Meter Changed Jul 28, 2010.

Meter Number 0005103217 is a 5/8-inch meter.

Présent-actual 0 TUUURETT T
Last-actual 567
*Meter Changed Aug 02, 2010.

Meter Number 089114269N is a 5/8-inch meter.

Present-actual : 0

Last-actual 0
100 Cubic Feet used 1

1 cu. ft. equals 7.50 gallons
Gallons used 750

0CF079 1 AT 0,357 3079/7079/003079 022 1 PCLNJO

llIlIl“lllllllll‘llllllllllll‘l”lll“lllll“llllllll“llllll

UuubcucotcoatuuduuuuuuubibICoUuLg

AMGUNT DUE"

$1.,169.26

| DUE DATE ]Aug 25, 2010

Amount Paid

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
llll“llllllIllllllll““IllH”lllllllll”“lllll”

AU

Please check here lo change address or telephone number and print infermation on

Billing Summary

---------- Prior Balance N
Balance from last bill $1,565.76 .
Adjustments -167.92 pm ?
Payments as of Aug 13, 2010. Thanks! -250.00 | 7_~7t’
Total prior balance, Aug 13, 2010 . l 1,147.84 } ?‘
---------- Current Water Charges-=---e=-«- A5 0
Meter Service Charge 8.60 ‘,r,a’ﬂ”
Water Usage ($2.829000 x 1.00) 2.83 S/
Total water charges, Aug 13, 2010 11.43
---------- Current Wastewater Charges--
LFUCG - Sewer Minimum Fee 4.75
Sewer Usage ($.000000 x 1.00) .00
Total wastewater charges, Aug 13, 2010 4.75
emmmememOther Current Charges--sse-ee--
LFUCG - Land Fill Fee ' 4.50
Total other charges, Aug 13,2010 4,50
~eamTAXES
KRA Withdrawal Fee - 100CF .06
School Tax. : .34
Franchise Fee - LFUCG - .34 R
Total taxes, Aug 13, 2010 | .74 Al 0 y:
.......... Total Gurrent Charges--------- : (_E__AZ/) ‘95
el
---------- TOTAL AMOUNT DUE----rs-sefceees $1,169.26|
A Ak T
oN ST
of. 10 . }l‘mu&




IPGREALKY. LLC
P.O. Box 34671
Lexington. KY 40553-4671

August 7th. 2010

Kentucky Public Service Commission
Attn: Susan Dunn

P.O. Box 615

Frankfort. KY 40602-0615

Ref: 2317 # 2 Mackenzie Lane, Lexington, KY 40509

Dear Ms. Dunn:

Thank you for your assistance yesterday. | need to request your help in h%xving the State Test the
KY American Water Meter, which had been installed at the referenced address. The Meter #
00031032171, Account # _ Premise #

I will summarize for vou what has happened:

Dec. 097/ Jan. 10" - Read Jan. 15. 2010 - 370 ~ 373, 3 Cubic Feet
Jan. 107/ Feb. 10" ~ Est. Feb. 12.2010 - 373 ~ 374, | Cubic Feet .
Feb. 10"/ Mar. 10" - Read Mar. 10, 2010 ~ 374 ~ 548, 174 Cubic Feet - ERROR

Mar. 107/ Apr. 10"~ Est. Apr. 12,2010 - 548 ~ 654. 106 Cubic Feet

Apr. 10"/ May. 10" - Read May. 13. 2010 - 5358, (-96 Cubic Feet)

May. 10"/ Jun. 10" = Est. Apr. 12,2010 - 538 ~ 562. 4 Cubic leet

On June 23" 2010 they changed the meter to # 089086379N. and show the reading at that date as

586 from the 562 (24 Cubic Feet). The meter they installed began at 3. and is scheduled to be
read around 8/10/10.

I honestly believe that KY American Water has made a mistake as they don’t know which meter
goes to which apartment in this building. Twice during this process they have shut off the water,
and in doing so. they have shut off the water to 2517 # | (an Innocent Tenant with small
children). not # 2 the address in question.

I have had the entire unit on the inside and outside inspected by two different plumbers, and | do
not have a 1.LICAK. [ have also demanded that KY American meet me at this address and | would
bring a plumber to confirm this for them. and they never would comply.




On July 29", 2010, they sent me the attached letter stating they had made an ervor reading the
meter. and adjusted the account for 18,000 Gallons of 24 Cubic Feet (750 gallons / Cubic Foot).
This is still incorrect. as [ believe the reading on March 10", 2010. should have been 378 max, or
4 Cubic feet. The April bill was an Estimate, based off the misread in March. which they
themselves caught and fixed at the May 13 read. at 558”7 So they gave me a 24 Cubic foot credit
in July to v and appease me, when their own reading from May show at minimum. a 96 Cubic
foot reversal from the estimated 654 to 358?

On 8/2/10. KY American Water sent me the attached letter stating the Meter was tested and
working correctly. Nowhere do they state or document what the Meter Reads? My guess is
something around 390 Cubic Feet. assuming a 3~4 cubic feet per month actual rate.

[ have no way 1o figure what my real charges are due to them. | am going'to send them a payment -
of $250.00 towards this account. and ask that you assist in keeping the water on while this
investigation is conducted. | tried to get a copy of the detailed bill from them vesterday on the
phone. and when | questioned the errors with the service representative | was hung up on?

Please let me know how | can further assist in resolving this issue.

Sincerely,

@Q@WW

David R. McCulloch
Owner. Managing Member
IPGREALKY. L1.C
P:

Enclosures
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Kentucky American Water
PO Box 371880 .
Pittsburgh, PA 15250-7880

For Service To; 2517 Mackenzie Ln?2

GA nug IV LU IV Uos tuam

I
$34.66
Jan 27, 2010

Amount Paid

Wallhddablohbuloldiabialihaha )

IPGREALKY LLC
PO Box 54671

Lexington KY 40555-4671

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
llll”l'lllllllllll]l“l"'"lulllllllli“lﬂllll“

D Ploase chack here o changs address o re/epnone number and print information on

raverss gide

Customer Account Information

For Service To: IPGREALKYLLC
2517 Mackenzie Ln 2

Account Number;
Premise Number:

Billing Period & Meter Information
Billing Date: Jan 15,2010

Billing Period: Dec 09to Jan 12 (34 days)
Next reading on/about: Aug 10,2010
Rate Type: Residential "

Meter readings In current bil!in§ period:

Meter Number 0005103217 is a 5/8-inch meter.

Present-actual 373

Last-actual 370
100 Cubic Feet used 3

1 cu. /. equals 7,50 gallons
Gallons used 2250

Water Usage Comparison
Monthly usage in 100 cubic feat

Do
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Billing Summary

Balance from last bill
Payments as of Jan 15, 2010. Thanks!
Total prior balance, Jan 15, 2010
anmewmeneGurrent Water Charges--eeenaees
Meler Service Charge
Water Usage ($2. 829000 x 3.00)
Total water charges, Jan 15, 2010
---------- Current Wastewater Charges--
LFUCG - Sewer Minimum Fee
Sewor Usage (3  .o00000 x 1.00)
{$ 3.s56000x 2.00)

Total Use Billed A 3.96
meen-eesOther Current Chargesese-se--.
LFUCG - Land Fill Fee
Total other charges, Jan 15, 2010

Taxes
School Tax
Franchise Fee - LFUCG
KRA Withdrawal Fee - 100CF
Total taxes, Jan 15, 2010

O~

Messages from Kentucky American Water
*.ocal Office: 2300 Richmond Rod&d (Lexinglon) and 102 Main Street (Owenton).

** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271.5522. Pay online at

A ST o

$28.03
-28.03

8.60

8.49

17.09

4.73
.00
7,12
11.85

www, waler, paymyblll.com. A service fee will apply. Customers can also pay their water bills at our local office

rUvLUUY




Kentucky Ameriéan Water

PO Box 371880

Pittsburgh, PA 15250-7880

For Service Ta: 2517 Mackenzie Ln 2

TIME CRITICAL AWV Fax:

Amount Paid

l’llllll"llli'llllllQ’Ilsllllll'llllIlll.Il"llll'lllllllllll

IPGREALKY LLC
PQ Box 54671
Lexington KY 40555-4671

ISR

Aug 10 2010 08:10am PO03/009

12-0268288-~4

$21.40
Feb 24, 2010

P ———————————

Kentucky American Water

" PO Box-371880

Pittsburgh, PA 15250.7880
lllll"l.llllllll'I"llllllll'l‘l'lllll!l‘lllll'lll'

Ploase check here (o changs acoress or ielephon number and print information on
reverse sids.,

Customer Account Information

IPGREALKY LLC
2517 Mackenzie Ln 2

Account Number:
Premise Number!

Far Service To:

- Billing Period & Meter information

Billing Date: Fgh 12,2018 W

Bllthey Fodhine v 1e o rup UU}(.‘S anyg)

Nexa reading gn/abgut Al 10,,P010
raw. 1ype: Hesidential

Meter readings in current billing period:

Meter Number 0005103217 Is a 5/8-inch meter.

Presert-estimate 374

Last-actual 373
100 Cubl¢ Feet used 1

1 cu. . equals 7.50 gallons
‘Gallons used 750

Water Usage Comparison

Monthly usage in 100 cubic feet

2 F M A MJI J A S ON
8 a8 ? a u u u | [ [+)
8 D r y n | g 'p t v
9 0
*=Egtimate

oo
Do

Billing Summary

~-e=enewssPrior Balance
Balance from last bill
Payments as of Feb 12, 2010. Thanksl!
Total priar balance, Feb 12, 2010
=---weeCurrent Water Chargesg-==n---+«
Metsr Service Charge

Wator Uoags (§2,000000 n 1,201

. Towal waer enarges, Feb 12, 7010

nlllll lll wllllﬂll(.iﬂ’ a"..uu'—’

- LFUCG - Sewer Minimum Fee

e o

Sewar Usage ($,000000 x 1.00)

Total wastewater charges, Feb 12, 2010

---------- Other Current.Charges---svaee--

LFUCG - Land Fill Fee

Total other charges, Feb 12, 2010
Taxes

School Tax ~

Franchise Fee - LFUCG

KAA Withdrawal Faa - 1000F
Pulal waes, Pob 14, eviv.

A A A A B AT

$34 .66
-34 .66
.00

T
11.43

4.73
.00
4.73

Jiai CUPant (M jeo-----—

!
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Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton),
** To pay by credit card, deblt card or elactronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.watar.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office




Kentucky American Water
PO Box 371880 i
Pittsburgh, PA 15250-7880

For Service To: 2517 MackenzleLn 2

IPGREALKY LLC

PImD UKL IVHL HWW Fax: Aug 10 2010 08:10am PO0A/009

llIllI"HHll'H‘llllll'l}llllll"l(lIIIIIH"ll“'lll"l'l'l'

PO Box 54671
Lexington KY 40555-4671

$1,166.99
Mar 24, 2010
- Amount Paid )
Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880
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D Piense check here (0 changs addrass of felephona number and print informatien on

raversa side.

Customer Account Information

For Service To: IPGREALKY LLC
2517 Mackenzieln 2
Account Number:

rromse oo I

Billing Period & Meter Information
Billing Date: Mar 12,2010 )

Biiling Period: Feb 09 to Mar 10 (29 days)
Next reading on/about: Aug 10,2010
Hate Type: Residential

Meter readings in cusrent billing period:

Meter Number 0005103217 is a 5/8-inch meter.

Prasenleaciu) Lay
| net ntisabe om1

100 Cubic Feet used 174 %
1 ¢u. it equals 7.50 gallons

Gallons used 130500

Water Usage Comparison
Monthly usage in 100 cubic fest

Billing Summary
---------- Prior Balance
Balance from last bill © 421,40
Payments as of Mar 12, 2010. Thanks! -21.40
Total prior balance, Mar 12, 2010 .00
---------- Current Water Charges----------
Meter Service Charge 8.60
Water Usage ($2.829000 x 174.00) 492,25
"Total water charges, Mar 12, 2010 500.85
--------- Current Wastewater Charges--
LFUCG - Sewer Minimurm Fee 4,73
Sewer Usage ($ .00000x 1.00) .00
($ 3.56000x 173.00) 615,88
Tota} Yse Billed ' 174 an © 8?70 A1
--------- Othier Current Charges------vemr
RV VR T VRN IR ) ! . 4.50
Total other charges, Mar 12, 2010 4.50
.......... T AN @G emammrnnaccrvunsvnonnnmmanmsannn
School Tax 15,34
Franchise Fee - LFUCG 15.34
KRA Withdrawal Fee - 100CF 10.35
Total taxes, Mar 12, 2010 41.03
. 1
---------- Total Current Charggs+«------- 1,166.99
---------- TOTAL AMOUNT DUE--cecmese | $1,166.,99

b

b |
Wl 54 i L

| A A
P YA NI AT Ol Y S Gu s Mﬁ
gv?yvgptvc LIRS ,{l‘)ls ;Qv t/o
U A
Massages from Kentucky American Water g —\M?
*Lacal Qffice: 2300 Richmond Road (Lexinglon) and 102 Main Street (Owenton). _ UD

** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522, Pay online at (A
www. ﬂa'tgr.paymgbr:;ﬂ.com. A servica fee wilf aqply.ﬂ?z@tgmeﬁ can ajso pay. ’rhqi‘r’wg‘r?r bills at our local office



http://watq.payrnybiii.com

ﬁ Kentucky American Water

- AMERICAN WATER

QIC45P

P.O. Box 578, Alton IL 62002
1-800-678-6301
AMWO03 POLSBT 00001627 05 /20/2010
Ipgrealky LLC
PO Box 54671 Account Number
Lexington K'Y 40555-4671 Premise Number:
2517 Mackenzie Ln Apt# 2

Dear Customer:
This letter is in reference to an inquiry of Thursday, April 22, 2010 regarding the above account.

We have investigated your concerns and determined that your charges and account balance are correct as
rendered for the service period of Tuesday, February 9, 2010 to Thursday, May 13, 2010.

Should you ‘need more . information or w1sh to chscuss the detauls of our 1nvest10at10n pledse contact our
Customer Service Center at 1-800-678-6301 for assistance.

Please contact us to discuss extended payment terms if the amount of this charge creates a financial

hardship and you are unable to remit full payment. Associates are available to assist you 24 hours a day,
7 days a week.

Sincerely,

Customer Service

001627 001628
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Kentucky American Water
PO Box 371880 .
Pittsburgh, PA 15250-7880

For Service To: 2517 Mackenzie Ln 2

'ilu”IllIill'll'lllIll!’lllllll”llll!lllll”'lll'lll“llllII
IPGREALKY LLC

PO Box 54671 .
Lexington KY 40555-4671

rax: Aug 10 2070 08:1lam  PO0%/003

A
$1,884,22

Apr 27, 2010

Amount Paid

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880
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AT A

D Ploage check here ro change addreas or tefephiona number and print infarmation on
reversd Side.

Customer Account Information Billing Summary
For Service To: IPGREALKY LLC wnnncmna--Prior Balanceess=--sesesmemeesccvenan
2517 Mackenzie Ln 2 Balance from last bill $1,166.99
Account Number: Payments as of Apr 15, 2010. Thanks! .00
Premise Number: Total prior balance, Apr 15, 2010 1,166.99
I Current Water Charges---ssuee-
Billing Period & Meter Information Meter Service Charge : 8.60
Bhling Date: Apr 15,2010 : Water Usage ($2.829000 x 106.00) 299.87
Billing Period: Mar 10to Apr 12(33 days) Total water charges, Apr 15, 2010 308.47
Next readmg on/about: Aug 10 201 L O Current Wasiewater Charges.-
Rate Type: Residential LFUCG - Sewer Minimum Fee 4.73
i Sewer Usage ($ .ovooo x 1.00) .00
Meter readings in current billing period: {$ 3.56000X 105.00) 373.80
Meter Number 0005103217 is a 5/8-inch meter. ~ Total Use Billed 106.00 378.53
Present-actual 1257 S — Other Current Charges ----------
Last-actual 548 LFUCG - Land Fill Fee 4.50
100 Gubic Feet usad 106 %‘ Total other charges, Apr 15, 2010 . 4.50
1cu. . equals 7.50 gallons == Taxes
Gallons used 79500 Srhnal Tay 9.48
' Grnnnhine Mea LILIOO 2.9
‘ KNA Withd awal Few - 166CF 6.81
Trtel fever, Ape 15, TNIA )
«eme-m-=-=Tolal Current Charges-+«------ 717.23
Water Usage Comparison .. TOTAL AMOUNT DUEnesereemcrascens [ s1.884.22
Monthly usage in 100 cubic feet /
H 1Y :Fl N
Py
D
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AMJ JASOND I FMA 2 / N Py
AEREREEERERERN v g e g2
H l/ m NV
"9 . M \L l/ S
es from Kentucky Americen Water 4 W,
I’JHEDQAJEEDATE PEHT NS TO CURHENT ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID v % w

’l:cz_c:al Off(ce 23q0 R:chmlon_d Fioqd (Lefxmg(aq) and !.02 A({alg‘ Srrggf _(Qulfeg__tgn)‘._.
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Kentucky Americiém Water
PO Box 371880 !
Pittsburgh, PA 15250-7880

I

May 31, 2010

For Service To: 2517 Mackenzie Ln 2

Amount Paid

(AMIITTAMmA |u| lnlul Immmimnrinan

1PSREALKY LL
PO Byl L4074

Lt'uﬂil'n'lhm A IR

¥antun
Kl HAY 171880

Amarioan Wn(og

r.:ual.nu U!'. p«l\ 'H\!S‘!’"éé&
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D Proage eneck here to change adaress or telephone numper and print Information on

0

raverae 8lgs,
Customer Account Information Billing Summary
For Service Ta: IPGREALKYLLC  ceeeemmea Prior Balance
2517 Mackenzle Ln 2 Balance from last bill $1,884.22
Account Number: Payments as of May 19, 2010. Thanks! .00
Premise Number: Total prior balance, May 19, 2010 1,884.22
e Adjustments.-eeenens
Billing Period & RMeter Information Reconnect Fee - Fayette 26.00
Billing Date: May 19, 2010 : Misread - Adj Res -271.58
Billing Period: Apr 1Zto May 13 (31 days) KRA Withdrawal Fee Adj -5.69
Next reading on/about: Aug 10.%201 0 Sewer Usage -245.32
Rate Type: Residential Total adjustments, May 19, 2010 -596.59
v L e Gurrent Water Charges--asene---
Meter readings in current billing period: Metar Service Gharge .60
Meter Number 0005103217 is a &/8-inch meter. Total waler charges, May 19, 2010 8.6Q
Present-actual 1T SO — Current Wastewater Charges--
Last-actual 558 LFUCG - Sewer Minimum Fee 4.73
100 Cuybic Feet used .0 Total wastewater charges, May 18, 2010 4.73
1cu. ft equals 7.50 gallons = e Other Current Chargesg-«--—---—
Gallons used LFUCG - Land Fill Fee 4.50
Total other charges, May 19, 201 0 4.50
Taxes
School Tax -8.06
Franchise Fee - LFUCG _-7.28
Total taxes, May 19, 2010 -15.34
Water Usage Comparison Total Current Charges--------- -594 .10
Monthly usage in 190 cubicteet
---------- TOTAL AMOUNT DUE-—-csesemee | $1,290

2 MJ JAS ONDG«JEF M Moz
a u u u 8 cC 0 8 a o a a
8 y n g pt v ¢ n D Y y 1
8 ‘ 0
fMessages from Kentucky American Water

* THE DUE DATE PERTAINS TO CURAENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

‘Lacal Office: 2300 Rlchmond Aead (Lexington) and 102 Main Stregt (Qwenton).

P L




AMERICAN WATER

QIC45P

Kentucky American Water

P.O. Box 578, Alton IL 62002
1-800-678-6301

AMWO03 POLKTP 00002563

07/29/2010
Ipgrealky LI.C
PO Box 54671 Account Number;
Lexington KY 40555-4671 - Premise Number
. 2517 Mackenzie Ln Apt# 2
Dear Customer:

It is important to us, as we know it is to you, that your billing statements be as accurate as possible.

- When an error in your billing is found, we immediately take whatever steps are needed to make sure you

are billed properly for only the services we provide you.
We recently investigated yeur-aeeount-and determined that we have billed you too much. On Thursday,
July 29, 2010, we made a $163.74 credit to your account, which represents 18000.00 gallons of water.

This adjustment corrects incorrect reading. We hope you will find the adjustment satisfactory. A
corrected billing statement will be mailed to you in the next few days.

If you have any questions or concerns, please call us at your convenience at 1-800-678-6301. Call when
it is convenient for you, our representatives are available 24 hours a day to serve you.

Sincerely,

Customer Service

002563 002564
ADJGEN_V2 42146008
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Keniucky American Waler _

PO Box 371880 - . '

Pittsburgh, PA 15250-7880 $1,331.43
For Service To: 2517 Mackenzie ln2 Jun 28, 2010

Amount Paid

"'“lllll"IIIIlll‘ll":;I'll'l“'|llI|'|"l|ll.l'|"l'|ll'll
IPGREALKY LLC

PO Box 54671 v .

lLexington KY 40555-4671 Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880
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A L ST A

Pleass check here to change addres$ or (slephong numbear A0d prnt inthamatinn na

1ove oy uhlo,
Customer Account Informiation Billing Stmmary
For Service To: IPGREALKYLLC «cocceeues Prior Balance

2517 Mackengzie Ln 2 Balance from last bill $1,290.12
Account Number

Payments as of Jun 14, 2010. Thanks! .00
Premise Number: Total prior balancs, Jun 14, 2010 1,290.12
“e=---=-Gurrent Water Chargeg-=----voe. \
Billing Period & Meter Information Meter Service Charge 8.60
Billing Date: Jun 14, 2010 . Waler Usage ($2.829000 x 4.00) 11.32
Billing Period: May 131to Jun 09.(27 days) Total water charges, Jun 14, 2010 19.952
Nextt reading on/about: Aug 10, 2010 ---------- Current Wastewater Charges--
Rate Type: Residential LFUCG - Sewer Minlmum Fee 4.73
: Sewer Usage ($ .oocoo x 1.00) .00
Meter readings in current billing period: ($ 3.56000 X 3.,00) , 10.68

Meter Number 000510321 T is a 5/8-inch meter. Total Use Billed

/ 4.00 15.41
Present-actual » 562  semewseees Other Curreni Charges-eem-m-
Last-actual 558 LFUCG - Land Fill Fee 4.50
100 Gubic Feet used 4 ! Total other charges, Jun 14, 2010 4,50
1cu. R equals 7.50 gallons . Taxes
Gallons used 3000 School Tax .61
' Franchise Fee - LFUCG .61
KRA Withdrawal Fee - 100CF .26
Total taxes, Jun 14, 2010 © 1.48
---------- Total Current Charges-------+- 41.31
‘Water Usage Comparison . TOTAL AMOUNT DUE--scceremecemems
Monthly usage in 100 cubic fest

g J A S OND.WLWF MAMUJI 2
U U U 8 ¢ 0o & a 8 8 P a u ?
g nlog pt v oco.n b r y n o

Messagss from Kentucky American Water

* THE DUE DATE PERTAINS TO'CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
IMMEDIATELY.

"Local Off ica; 2300 R:chmond Road (Lexmglon) and 102 Maxn Street (Owenlon)

e e a T a




Kenmcky Amerif:an Water
PO Box 371880 -
Pittsburgh, PA 15250-7880

For Service To. 2517 Mackenzie Ln 2

]
$1.565.76
Jul 27, 2010

Amount Paid
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IPGREALKY LLC .
PO Box 54671
Lexington KY 40555-4671

Kentucky American Waier
PO Box 371880 :
Pittsburgh, PA 15250-7880

Bl bbbl deheeseluell
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D Ploasa check here 1o change addmsa or twlephone numper and print infarmation on

raverse sids,

Customer Account lnfarmation

For Service To: IPGREALKY LLC
2517 Mackenzie Ln 2

Account Number:
Premise.Number:

Billing Period & Meter Information
Billing Date: Jul 15,2010 ’

Billing Period: Jun 09 to.Jul 12 {33 days)
Next readling on/about: Aug 10 2010
Hate Type: Residential

Meter readings in current bmmg period:

Meter Number 089086379N Is a 5/8 inch meter.
Present-actual 5
Last-aciual

*Meler Changed Jun 23, 2010. |

Meter Number 0005103217 is a 5/8-inch meter.

Present-actual 586

Last-actual 562
100 Cubic Feel used 29

1 cu. . equals 7.50 gallons
Gallons used 21750

Water Usage Comparison
Monthly usage in 100 cubic feet

2 J A & O N D F M aAa M J
8 u u &6 ¢ o & a8 8 8 p 8 u
2 g pt v < b r r y »n

Messages from Kentuc

Billing Summary ,

---------- Prior Balance

Balance from last bill $1,332.43

Payments as ot Jul 15, 2010, Thanks! .00

Total prior balance, Jul 15, 2010 1,331.43

---------- Adjustmentgessssaa-..

AReconnect Fee - Fayetle 26.00

Total adjustments, Jul 15, 2010 26.00

---------- Current Water Charges:--ceeeens

Meter Service Charge 8.60

Water Usage ($2.829000 x 29.00) 82.04

Total water charges, Jul 15, 2010 90.64

---------- Current Wastewater Charges--

LFUCG - Sewer Minimum Fee ‘ 4.7s

Sewer Usage (§ .oo0coo x 1.00) . Q0
($ 3.58000 X 28,00) 100.24

Total Use Billed 23.00 104,99

csuesmen=-QOther Current Chargesse--«..

LFUCG - Land Fill Fee 4,50

Total other charges, Jul 15, 2010 . 4.50

-Taxes

School Tax 2.78

Franchise Fee - LFUCG 3.88

KRA Withdrawal Fee - 100CF 1.86

Total taxes, Jul 15, 2010 8.20

---------- Total Current Charges--------- 234,33

S [} YWY TI01T]Y) 1] Sm—

et o4 38
=B\

1

American Water

* THE DUE DATE PERTAINS TO'CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

~Local Office: 23q0 Richmond Foad (Lexington) and 102 Maln Street (Owenton).
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*‘ Kentucky American Water

AMERICAN WATER

QIC45P

P.0O. Box 578, Alton IL 62002
1-800-678-6301

AMWOO3 POLLCS 00003338

_ 08/02/2010
IPGREALKY LLC
PO Box 54671 Account Number:
Lexington KY 40555-4671 : Premise Number:

2517 Mackenzie Ln Apt# 2
Dear Customer:

On Thursday, July 29, 2010, your water meter was tested at both an intermediate and a full flow of
water.

The testing indicated that your meter was registering 100.7 percent at the full flow and 101.0 percent at

the intermediate-flow: Aceording to-regulations set by the-Kentucky Public Service Commission, 2 meter.. .. .

is considered operating in a satisfactory manner if it records water use between 98.5 percent and 101.5
percent of actual usage. Therefore, this meter's registration is considered accurate.

If you have any concerns regarding this test, please call our 24-hour customer service number at
1-800-678-6301. Thank you.

Sincerely,

Customer Service

003338 003339
AATDTQTT R AITIATAN
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Kentucky American Water
PO Box 371880 .
Pitsburgh, PA 15250-7880

For Service To: 2517 Mackenzie Ln 2

'

blalllsaliluldal 'n'ul I mmmimeninnn
IPGREALKY LLE

PO Box 54671
Lexington KY 40555-4871

V.30 nug IU £UIU UD. IZalt FUU3/uuY

I
$1,397.84

Aug 16, 2010

Amount Paid

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880
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D Plpase check here to change adoress or telephone number ana print information on

A S A AR

reveyse sido. :
Customer Account Information Billing Summary
For Service To: IPGREALKYLLC  cemmemenes Prior Balance
2517 Mackenzie L.n'2 Balance from last bill _ $1,565.76
Account Number: Payments as of Aug 02, 2010. Thanks! .00
Premise Number: Total prior balance, Aug 02, 2010 1,565.76
L Adlustments....-au-
Billing Period & Meter Information Misread - Adj Res ~67.90
Billing Date: Aug 02, 2010 . KRA Withdrawal Fee Adj -1.54
. Sewer Usage -94,30
. Total adjustments, Aug 02, 2010 -163.74
Rate Type: Residential Taxes
School Tax -2,09
‘Franchise Fee - LFUCG -2.09
Total taxes, Aug 02, 2010 -4.18
---------- Total Current Charges:-------- -167.92

---------- TOTAL AMOUNT DUE---wwmsemeeee | $1,397, 84)

Water Usage Comparigon
Monthly usage in 100 cubic fest

; M 2
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Messages from Kentu American Water

* THE DUE DATE PERTAINS TO:CURAENT CHAAGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

‘Loca/ Oﬂice 2300 F?/chmond Fioafd {Lexlngton) and 102 Maln Street ‘(Owenton)

P e T s L) o '
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FAX ' AMERICAN WATER
American Water

1410 Discovery Parkway

Alton IL 62002

Fax: 618-433-4569

Date: August 10, 2010

To: IPGREALKY LLC
Attn: Dave McCollugh
Fax Number:
Telephone Number:

From: Kentucky AmericanWater
Telephone Number: 800-678-6301

Attn: Correspondence (eh)

Number of Pages (including cover sheet):
Comments: For Marlene Williams

If you do not receive all of the pages indicated, please contact the phone number listed above.

This facsimile contains Privileged and Confidental Information intended only for the use of the
Addressee(s) named above. If you are not the intended recipient of the facsimile, or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any dissemination or
copying of this facsimile is strictly prohibited. If you have received this facsimile in error, please
immediately notify us by telephone and return the original facsimile to us at the above address by mail.

Thank You.

POD 2





