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Formal Complaint 

Page 2 of 2 

Wherefore, complainant asks 
: ,-__ ; ': ,,..,-. .!..$ i. i.. . : ., , ? : . : . a .  ., 



Kentucky American Water 
PO Box 37 1880 

1 Pittsburgh, PA 15250-7880 

or Service To: 2517 Mackenzie Ln Apt# 2 - # AMOUNT PAID 

- 1i1,,111111,1,11,1,1,,111,,11,1,11,,1,,,llillll,i,llllllilllll money order payable to 

- 
W1640 1 MB 0.382 1640/1640M01640 W8 1 PCMZA6 

b Please return this portion with check or 
IPGREALKY LLC 1 

PO BOX 54671 
LEXINGTON KY 40555-4671 

/ 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllllllilllllilllillilllllllliillllllllllllllllll 

Our records indicate that your payment has not been received. Full payment of 
$1,103.56 must be received before Monday, November 15,2010, or your water service 

-=a Overdue Amount - $ 1 , 1 0 3 . 5 6  - 
Reconnect Charge $26.00 
, 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 

1, Pay the total amount due now. 
2. Call 1-866-358-3429 to make a payment arrangement, to let us know 

3. Call 1-866-358-3429 if you or someone in your home has a serious 
that you made a payment or to dispute the past due amount. 

illness or a medical condition. Read the Medical Emergency Notice below. 

For more information on the Water for L le financial assistance program that 
may be able to help you with payment of your water bill, call Community Action 
Council at 233-4600 or 1-800-244-2275. For information on other local agencies 
that may be able to provide financial assistance, call 859-313-LINK (5465). 

If you have recently sent your payment, Thank You. 
If not, this is the only notice you will receive prior to disconnection of your service. 

To pay by credit card call 1-866-271 -5522. 

Sincerely, 
Kentucky American Water 
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r
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r
l 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 251 7 Mackenzie Ln Apt# 2 

- - Due Upon 
Receipt DUE DATE 

006996 1 AT 0.357 6996/6996/006996 029 I PCLFBH I J 

Please return this portion with check or 
money order payable to 1 , 1 , , 1 1 1 , , , , 1 1 1 , , 1 l 1 l l l , l l l l l l l l l l l 1 l 1 l l l l l l l l l l l l l l l l l l l l l l l l  

IPGREALKY LLC 1 

PO BOX 54671 
LEXINGTON KY 40555-4671 Kentucky American Water 

PO Box 371880 

Dear Customer: 

Our records indicate that your payment has not been received. Full payment of 
$1,331.43 must be received before Wednesday, July 21,2010, or your water service 
will be subject to disconnection on or after that date. 

Overdue Amount $1,331.43 
Reconnect Charge 
, 

$ 2 6 . 0 0  

**+ TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *+* 

1. Pay the total amount due now. 
2. Cali 1-866-358-3429 to make a payment arrangement, to let us know 

3. Call 1-866-358-3429 if you or someone in your home has a serious 
that you made a payment or to dispute the past due amount. 

illness or a medical condition. Read the Medical Emergency Notice below. 

For more information on the Water for Lde financial assistance program that 
may be able to help you with payment of your water bill, call Community Action 
Council at 233-4600 or 1-800-244-2275. For information on other local agencies 
that may be able to provide financial assistance, call ,859-313-LINK (5465). 

If you have recently sent your payment, Thank You. 
If not, this is the only notice you will receive prior to disconnection of your service. 

To pay by credit card call 1-866-271 -5522. 

Sincerely, 
Kentucky American Water 



Kentucky American Water 
I .  

PO Box 371 880 
1 Pittsburgh, PA 15250-7880 

For Service To: 251 7 Mackenzie Ln 2 

PO BOX 54671 
LEXINGTON KY 40555-4671 

lllBil111111l lllilll I1111111l111 II illlllli!lllli:l lllll ill IUU 11'11 II! 11111 1!ll~l111111 llllll lllli I1111 l!l1111 ldllll 
n 'Please check here to chanae address or teleohone number and orint inlormalion on 

Total Current Charges------- 

TOTAL AMOUNT DUE-------- 



/ 

AMoU,NT DUE 
Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 $1,331 43 

For Service To: 251 7 Mackenzie Ln 2 

0063W 1 AT 0.357 2303/6303/002303 018 1 PCLSM 

l l l l i l l l l l l l l l l i i l i l i l l l l i i l l l l i l l i l l l l i l l l i l l l l l ~ l i l l l l l l l l i l  

IPGREALKY LLC I 

PO BOX 54671 
LEXINGTON KY 40555-4671 

IAmount Paid 1 1 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: IPGREALKY LLC ----- Prior Balance------------- 
251 7 Mackenzie Ln 2 Balance from last bill 

Payments as of Jun 14,2010. Thanks! 
Total prior balance, Jun 14,2010 
-----Current Water Charges----- 
Meter Service Charge 
Water Usage ($2.829000 x 4.00) 
Total water charges, Jun 14,2010 
-----Current Wastewater Charges-- 
LFUCG - Sewer Minimum Fee 

Account Number: 

1.00) 
3.00) 
4.00 I T  is a 5/8-inch meter. 

-----Other Current Charges----- 
LFUCG - Land Fill Fee 

100 Cubic Feet used 4 Total other charges, Jun 14,2010 

Gallons used 3000 KRA Withdrawal Fee - lOOCF 
1 cu. ft. equals 7.50 gallons ------Taxes----------------.- 

School Tax 
Franchise Fee - LFUCG 
Total taxes, Jun 14,2010 

----- Total Current Charges---- 

Water Usage Comparison ----- TOTAL AMOUNT DUE-------- 
~ ., _. - f 3  Monthly usage in 100 cubic feet 

?9 

35 

i3 
2 .l~fi~I~~Ll~FAF~$ 
0 o n I  g p t  v c n b r  p y n  
9 

$1,290.12 
.oo 

1,290.12 

8.60 
11.32 
19.92 

4.73 
.oo 

10.68 
15.41 

4.50 
4.50 

.26 

.61 

.61 
1.48 

41.31 

$1,331.43) 



I 

i 

I 1 ;  

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 251 7 Mackenzie Ln 2 

001668 1 AT0.357 1668/1668/001668 008 1 PCL4Q4 

l l l l l l l l l l l l l l l , l l l l l l l l l l l l l l l l l l l l l , l l l , l l l l l l l l l l l l l l l l l l l l  

IPGREALKY LLC 1 

PO BOX 54671 
LEXINGTON KY 40555-4671 

IAMOUNTDUE~ $1,290,12/ 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

Please check here to change address or telephone number and prinl information on 
reverse side. 

Customer Account information BMhg Summary 
For Service To: IPGREALKY LLC 

Account Number:
Premise Number:

251 7 Mackenzie Ln 2 

00051 0321 T is a 5/8-inch meter. 

100 Cubic Feet used 0 

Gallons used 
1 cu. ft, equals 7.50 gallons 

Wa 

------Prior Balance------------- 
Balance from last bill 
Payments as of May 19,2010. Thanks! 

Reconnect Fee 

Total water ch 
-----Current 

School Tax 
Franchise Fee - LFUCG 
Total taxes, May 19,2010 

,der Usage Comparison 
:L 7F: 

------ Total Current Charqes------ 
Monthly usage in 100 cubic feet 

I .J 

$1,884.22 7 
.oo 

1,884.22 

26.00 
-271.58 

-5.69 
-345.32 
-596.59 

8 . 6 0  
8.60 

4 . 7 3  
4 . 7 3  

4 . 5 0  
4 .50  

-8.06 
-7.28 

-15.34 

-594.10 

---- 

$1.290.121 



Kentucky American Water 
PO Box 371 880 

1 Pittsburgh, PA 15250-7880 

For Service To: 2517 Mackenzie Ln 2 

006607 2 AT 0.482 2607/6607/002607 04 I 1 PCKX4D - 
L lllllllllllllllllillllllllllllllllllll,lllllllll,llllllillllll - - IPGREALKY LLC 

PO BOX 54671 
LEXINGTON KY 40555-4671 

1 Amount Paid 1 1 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllllllllllllllllll~llllllill,llll~llllllllllllillll 

For Service To: IPGREALKY LLC 

Account Number:
Premise Number: 

2517 Mackenzie Ln 2 

Billing Period & Meter Information 
Billing Date: Apr 15, 2010 
Billing Period: Mar 10 to Apr 12 (33 days) 
Next reading on/about: May 10,2010 
Rate Type: Residential , 

Meter readings in current billing period: 
Meter Number 000510321T is a 5/8-inch meter. 

Present-actual 654 
Last-actual 548 

100 Cubic Feet used 106 
1 cu. ft. equals 7.50 gallons 

Gallons used 79500 

------ Prior Balance------------- 
Balance from last bill 
Payments as of Apr 15,2010. Thanks! 
Total prior balance, Apr 15,2010 
----- Current Water Charges------ 

rent Charges------ 

Total taxes, Apr 15,2010 
t ----- Total Current Charges------ 

Water Usage Comparison -----TOTAL AMOUNT DUE---------# 
Monthly usage in 100 cubic feet 

3.4 c4 

1 a 5  

t d  

35 

i r  

$1,166.99 
. 00 

1,166.99 

8.60 
299.87 
308.47 

4.73 
. 00 

373.80 
378.53 

4.50 
4.50 

6.81 
9.46 

717.23 

$1,884.221 

Messa es from Kenfuck American Water 
* THE DUE DATE PERT B INS TO CURRENT C ty ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
"Local , .  - Office: 2300 Richmond Road (Lexington) and 102 Ma& Street (Owenton). 



/ 

$1,166.991 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 251 7 Mackenzie Ln 2 

006843 1 AT 0.357 2843/6843/002843 025 1 PCKPPZ 

l l l i l l l l l l i i l , l l l l l l l i l l l i l l i l l l l l l l l l l l l , l l l l l i l l l i l l l l l l l l l l  

IPGREALKY LLC 1 

i I Amount Paid I 

PO BOX 54671 
LEXINGTON KY, 40555-4671 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

~ l , l ~ ~ i ~ i ~ i i i ~ l l l ~ l ~ l l l l i l ~ l l l l ~ l l ~ i l l l ~ l i ~ i l l , ~ i l l l  

Please check here lo change address or telephone number and print information on . 

Cus tomer Account Information 
For Service To: IPGREALKY LLC 

Account Number: 
Premise Number: 

251 7 Mackenzie Ln 2 

Billing Period & Meter Information 
Billing Date: Mar 12, 2010 
Billing Period: Feb 09 to Mar 10 (29 days) 
Next reading onlabout: Apr 12, 2010 
Rate Type: Residerltial 

Meter readings in current billing period: 
Meter Number 000510321T is a 5/8-inch meter 

Present-actual 548 
Last-estimate 374 

100 Cubic Feet used 174 
1 cu. ft. equals 7.50 gallons 

Gallons used 130500 

BilIing Summary 
.------ Prior Balance---- ---_- 
Balance from last bill 
Payments as of Mar 12,20 10. Thanks! 
Total prior balance, Mar 12,2010 ----- Current Water Charges----- 
Meter Service Charge 
Water Usage ($2.829000 x 174.00) 
Total water charges, Mar 12,2010 ------ Current Wastewater Charges-- 
LFUCG - Sewer Minimum Fee 
Sewer Usage ($ .oOOoO x 1.00: 

($ 3.56000 X 173.00: 
Total Use Billed 174.00 
-----* Other Current Charges-------- 
LFUCG - Land Fill Fee 
Total other charges, Mar 12,2010 

KRA Withdrawal Fee - lOOCF 
School Tax 
Franchise Fee - LFUCG 
Total taxes, Mar 12,2010 

------- Taxes---------------------- 

_-_--- Total Current Charges------- 

Water Usage Comparison 
Monthly usage in 100 cubic feet 

-------- TOTAL AMOUNT DUE---------- 

$21.40 
-21.40 

.oo 

8 .60  
492.25 
500. a5 

4 . 7 3  
. 00 

615.88 
620.61 

4 .50  
4 .50  

10.35 
15 .34  
15 .34  
41 .03  

1,166.99 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road (Lexington) and 102 Main Street Owenton). 
'* To pay by credit card, debit card or electronic check, call TOLL FR L! E 1-866-277-5522. Pay online at 

1 . . . . .  :- - I -  - ... : I 1  - - - I . .  - I - . .  - - I ,  +I.-& , . , -L . .~  h;ll.- rrt hr-1 nffiro I . * I  



,count Information 
A: IPGREALKY LLC 

251 7 Mackenzie Ln 2 

& Meter Information 

Number:

Billing Date: Feb 12,201 0 
Billing Period: Jan 12 to Feb 09 (28 days) 
Next reading on/about: Mar 09,2010 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 000510321T is a 5/8-inch meter. 

b 

Present-estimate 374 
Last-actual 373 

100 Cubic Feet used 1 
1 cu. ft. equals 7.50 gallons 

Gallons used 750 

Billing Summary 

Balance from last bill 
Payments as of Feb 12,2010. Thanks! 
Total prior balance, Feb 12,2010 
-----Current Water Charges----- 
Meter Service Charge 
Water Usage ($2.829000 x 1.00) 
Total water charges, Feb 12,2010 
-----Current Wastewater Charges-- 
LFUCG - Sewer Minimum Fee 
Sewer Usage ($. 000000 x 1. 00) 
Total wastewater charges, Feb 12,2010 ----- Other Current Charges----- 
LFUCG - Land Fill Fee 
Total other charges, Feb 12,2010 

KRA Withdrawal Fee - lOOCF 
School Tax 
Franchise Fee - LFUCG 
Total taxes, Feb 12,2010 

------ prior Balance------------- 

-----Taxes----------------.- 

----- Total Current Charges---- 

-----TOTAL AM0 U NT DUE-------- 
Water Usage Comparison 

Monthly usage in 100 cubic feet 

$34 .66  
-34 .66  

.oo 

8 .60  
2 . 8 3  

11 .43  

4 . 7 3  
.oo 

4 . 7 3  

4 . 5 0  
4 . 5 0  

.06 

.34 
* 34 
. 7 4  

21.40 

I $21.40 

. '=Estimate . , 

Messages from Kentucky American Water 
*Local Office: 2300 Richmond Road (Lexington) and 7 02 Main Street Owenton). 

Pa online at www. water.paym bill..com. A service fee will apply. Customers can also pay their water 
b i l l  at our local office at 2300 hchmond Road in Lexington, at Lexington-area Central Bank 
locations and participating Shell food Marts, and at Xsell in Winchester. Call 1-800-678-6301 for 
location information, or vrsit our Web site at www.kawc.com. 
*Add $1 to your monthly water bill and help low-income customers with their water bill payments. 
* The water quality management fee is a new fee that is part of an agreement Lexington signed with the US. 
Environmental Protection Agency to address past violations and future compliance with the federal Clean Water 
Act by funding improvements to Lexington's stormwater sewer system. 
For more information, call LexCall at 3- 1-1 or 859-425-2255. 

Save time by paying this bill online. At amwater.codmyh20, you can manage your account, pay your 
bill and more. Visit amwater.codmyh20 to learn more. 

* To pay by credit card, debit card or electronic check, call TOLL FRE k 1-866-271-5522. 

W259WW2599 PCKHAL TAT02 123 

Customer Service: 800-678-6301 
Emergency: 800-678-6301 
Visit us on the INTERNET at: www.kawc.com 

RAWlWAM2631AM2691 A1M4 826 

http://bill..com
http://www.kawc.com
http://www.kawc.com


,L;UUII~ mrormarion 

251 7 Mackenzie 
1’: IPGREALKY 

,4t Number:
kse Number: 

illing Period & Meter Information 

Billing Period: Dec 09 to Jan 12 (34 days) 
Next reading onlabout: Feb 09,201 0 
Rate Type: Residential 

Date: Jan 15, 201 0 

mimg summary 

Meter readings in current billing period: 
Meter Number 000510321T is a 5/8-inch meter. 

Present-actual 373 
Last-actual 370 

100 Cubic Feet used 3 
1 cu. fi. equals 7.50 gallons 

Gallons used 2250 

Water Usane Cornoarison - 
Monthly usage in 100 cubic feet 

v 3 ... .1 .,I ... e 

----- Prior Balance--- -- 
Balance from last bill 
Payments as of Jan 15,2010. Thanks1 
Total prior balance, Jan 15,2010 
-----Current Water Charges------- 
Meter Service Charge 
Water Usage ($2.829000 x 3.00) 
Total water charges, Jan 15,2010 ---- Current Wastewater Charges- 
LFUCG - Sewer Minimum Fee 
Sewer Usage ($ .0000o x 1.00) 

($ 3.56000 X 2.00) 
Total Use Billed 3.00 
-----Other Current Charges------- 
LFUCG - Land Fill Fee 
Total other charges, Jan 15,2010 

KRA Withdrawal Fee - lOOCF 
School Tax 
Franchise Fee - LFUCG 
Total taxes, Jan 15,2010 

----- Total Current Charges------- 

-----Taxes--------.----------- 

- *  

------ TOTAL AMOUNT DUE---------- 

$28.03 
-28.03 

.oo 

8.60 
8 . 4 9  

17.09 

4 . 7 3  
.oo 

7 . 1 2  
11.85 

4 .50  
4 .50  

.18 

.52 

.52 
1 . 2 2  

34.66 

Messages from Kentucky American Water 
*Local Office: 2300 Richmond Road [Lexington) and 102 Main Street Owenton). 

Pa online at www. water.paymybill.com. A service fee will apply. Customers can also pay their water 
b i l i  at our local office at 2300 Richmond Road in Lexington, at Lexington-area Central Bank 
locations and participating Shell Food Marts, and at Xsell in Winchester. Call 1-800-678-6307 for 
location information, or visit our Web site at www.kawc.com. 
*Add $1 to your monthly water bill and help low-income customers with their water billpayments. 
* The water quality management fee is a new fee that is part of an agreement Lexington signed with the US. 
Environmental Protection Agency to address past violations and future compliance with the federal Clean Water 
Act by funding improvements to Lexington’s stormwater sewer system. 
For more information, call LexCall at 3-1-1 or 859-425-2255. 

* To pay by credit card, debit card or electronic check, call TOLL FRE .k 1-866-271-5522. 

Customer Service: 800-678-6301 
Emergency: 800-678-6301 
Visit us on the INTERNET at: www.kawc.com 

RAW IWAM2521AM2531 

002945/002945 PCKAUP TAT02 123 

AIM4 851 

I 

http://water.paymybill.com
http://www.kawc.com
http://www.kawc.com


Steven L. Beshear 
Governor 

Leonard k. Peters Commonwealth of Kentucky 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 I Sower Blvd. 

P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

September 17,2010 

David McCullough 
% IPGREALKY, LLC 
PO Box 54671 
Lexington, KY 40555-4671 

Dear Mr. McCullough: 

The Consumer Services Branch has completed its review of your complaint brought 
against Kentucky-American Water Company. Based upon our review, it is the staffs 
opinion that Kentucky-American has properly billed your account. 

In reviewing your inquiry it was necessary to contact Kentucky-American. The utility 
provided a billing history for your account, a meter check history, and their meter test 
resu Its. 

As requested in your correspondence with the Commission, a meter test was 
performed by the Commission’s Meter Standards Laboratory staff. The results of that 
test (copy enclosed) indicates that the meter is functioning within the Commission’s 
established guidelines. In absence of a malfunctioning meter, the staff must rely upon 
the accuracy of the mechanical metering equipment in evaluating high usage 
complaints and the meter is judged to have accurately measured the utility services 
billed to your account. 

The staffs conclusion in this matter is based in part on a review of the utility’s filed 
tariff , the Kentucky Public Service Commission’s Administrative Regulations, and the 
Kentucky Revised Statues. 

KRS 278.170 (2) provides that no utility shall charge, demand, collect or receive from 
any person a greater or less compensation for any service rendered than that 
prescribed in its filed schedules, and no person shall receive any service from any utility 
for compensation greater or less than that prescribed in such schedules. In the 
absence of a dispute regarding the accuracy of the metering device, Kentucky- 

KentuckyUnbrid1edSpirit.com An Equal Opportunity Employer MIFID 

http://psc.ky.gov
http://KentuckyUnbrid1edSpirit.com


IVCjKtALKY LLG 
Complaint # 201 0-081 96 

American Water would be required to bill your account for the service registered by the 
meter. 

The opinions of the staff are not binding upon the Commission and you may file a 
formal complaint with the Commission through the provisions of 807 KAR 5:OOl I 

Section 12 through 15 (copy enclosed). The Commission may or may not elect to 
establish a formal case based upon the merits of the petition. 

I regret that we are unable to assist you further in this matter. 

Ginny Smith, Director 
Division of Consumer Services 

Enclosures 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/D 

http://KentuckyUnbridledSpirit.com


INTRA-AGENCY MEMORANDU 

KENTUCKY PUBLIC SERVICE COMMISSION 

TO: Ginny Smith 
Division of Consumer Services 

THRU: Reggie Chaney, Director 
Division of Engineering 

Brian L. Rice ,&p 
Utility Regulatory and Safety Investigator I l l  

DATE: September 13,2010 

RE: Meter Test Results 

Attached you will find test re ilts regarding informal complaint number 
201 0-081 96 from Consumer Services Division involving the David McCulloch 
owner of IPGRealKY., LLC’s water service account of Kentucky American Water 
Company by the PSC’s Meter Standards Laboratory, done in accordance with 
807 KAR 5:006, Section 18 (2) for distribution to all parties concerned. , 

The tests indicate that all meters are within accuracy guidelines of the 
Commission’s Regulations. 

Both parties need to be notified of these test results. 

If you have any questions, please contact me at your convenience. 



.- 

P U B LIC S E RVI C E COM MI SS IO N 
METER STANDARDS LABORATORY 

METER TEST RESULTS 

Customer: David McCulloch Date: 911 01201 0 
Uti I ity : Kentuckv-American Water Companv Tester: Brian Rice 

Complaint Meter 

Type: Neptune 5/8 cf meter 
Serial No. 51 0321 

LOW FLQW RATE 

% Accuracy 100.0 

1/4GPM End 57133.08 
57132.07 

% Accuracy 101 .o 

114GPM End 57145.08 
57 I 44.08 

% Accuracy 100.0 

MEDIUM FLOW RATE 

Start 57121.05 
% Accuracy 101 .o 

2 GPM End 571 34.08 
Start 57133.08 
% Accuracy 100.0 

2 GPM End 571 46.08 
Start 571 45.08 
% Accuracy 100.0 



Customer: David McCulloch Date: 9/10/2010 
Uti I ity : Kentuckv American Water Companv Tester: Brian Rice 

HIGH FLOW RATE 

15 GPM End 571 32.07 
Start 57 1 22.06 
% Accuracy 100.1 

15 GPM End 571 44.08 
Start 571 34.08 
% Accuracy 100.0 

15GPM End 57156.09 
Start 57 146.08 
% Accuracy 100.1 

LOW FLOW 1/4 GPM 



:OOi .  Rules of procedure. 
Section 12. Formal Complaints. 

(I) Contents of complaint. Each complaint shall be headed "Before the Public Service 
Commission," shall set out the names of the complainant and the name of the defendant, and shall 
state: 

(a) The full name and post office address of the complainant. 

(b) The full name and post office address of the defendant. 

(c) Fully, clearly, and with reasonable certainty, the act or thing done or omitted to be done, of 
which complaint is made, with a reference, where practicable, to the law, order, or section, and 
subsections, of which a violation is claimed, and such other matters, or facts, if any, as may be necessary 
to acquaint the commission fully with the details of the alleged violation. The complainant shall set forth 
definitely the exact relief which is desired (see Section 15(11 of this administrative regulation). 

signed by such attorney, shall show his post office address. Complaints by corporations or associations, 
or any other organization having the right to file a complaint, must be signed by its attorney and show his 
post office address. No oral or unsigned complaints will be entertained or acted upon by the 
commission. 

(2) Signature. The complaint shall be signed by the complainant or his attorney, if any, and if 

(3) Number of copies required. At the time the complainant files his originsrl complaint, he must 
also file copies thereof equal in number to ten ( I O )  more than the number of personsm curpbrations to 
be served. 

(4) Procedure on filing of compiaint. 

(a) Upon the filing of such complaint, the commission will immediately examine the Sarniii-.tO' k-.' 
ascertain whether it establishes a prima facie case and conforms to this administrative:reQulation. If the 

. . i.... , ..;. ; -cgq.mission is of the opinion that the complaint does not establish-a prima..facie ca$jsar:.:dae!s'not .s..,. .: . . 
conform to this administrative regulation, it will notify the complainant or his attorneyto'that effect, and 
opportunity may be given to amend the complaint within a specified, time. If the complaint is not so 

.. amended within such time or such extension thereof as the commission, for good cause sh'ow'n, may 
grant, it will be dismissed. 

(b) If the commission is of the opinion that such complaint, either as originally filed or as amended, 
does establish a prima facie case and conforms to this administrative regulation, the commission will 
serve an order upon such corporations or persons complained of under the hand of its secretary and 
attested by its seal, accompanied by a copy of said complaint, directed to such corporation or person and 
requiring that the matter complained of be satisfied, or that the complaint be answered in writing within 
ten (1 0) days from the date of service of such order, provided that the commission may, in particular 
cases, require the answer to be filed within a shorter time. 

' ' ' ' 

. 

(5) Satisfaction of the complaint. If the defendant desires to satisfy the complaint, he shall 
submit to the commission, within the time allowed for satisfaction or answer, a statement of the relief 
which he is willing to give. Upon the acceptance of this offer by the complainant and the approval of the 
commission, no further proceedings need be taken. 

(6) Answer to cornplaint. If satisfaction be not made as aforesaid, the corporation or person 
complained of must file an answer to the complaint, with certificate of service on other parties endorsed 
thereon, within the time specified in the order or such extension thereof as the commission, for good 
cause shown, may grant. The answer must contain a specific denial of such material allegations of the 



. .,: .,.( . .  .- 

complaint as controverted by the defendant and also a statement of any new matter constituting a 
defense. If the answering party has no information or belief upon the subject sufficient to enable him to 
answer an allegation of the complaint, he may so state in his answer and place his denial upon that 
ground (see'Seetion 15(2) of this administrative regulation). 

. ... 8 . 8  . . 

. . .  " .  



807 MAR 5:OOl. Ruies  of procedure. 

Section 15. Forms. 

(1) In ail practice before the commission the following forms shall be followed insofar as practicable: 

Formal complaint 

Answer. 

Application. 

Notice of adjustment of rates. 

. Forms of formal cornplaint 
Form of answer to formal complaint 
Form of application. 
Form of notice to the commission of adiustment of rates 

- . . . .  . . . .  .+. ... ;. .... :, y ,  .-,':! ..... :. . , ..- ........ . .  . . . . . . . . . . . . . .  

- .._" .......... _.. . . . . . . . .  .. >: 

, .  . . . . . . . . .  . . . . . .  

. .  . . _  

. . . . .  . -  - .. . . . . . . .  



c 

Before the Public Service Commission 

) 
Complainant 1 

) No. 

) the secretary) 

) 

' (Insert name of complainant) 

vs. ) (To be inserted by 

) (Insert name of each defendant) 
Defendant 

COMPLAINT 

The complaint of (here insert full name of each complainant) respectfuily shows: 

(a) That (here state name, occupation and post office address of each complainant). 

(b) That (here insert full name, occupation and post'ofice address of each defendant). 

. . - ... ~ c ) . - ~ a t - ( ~ ~ . i ~ s e ~  fully and clearly the specific act or thing complained of, such facts as are 
necessary to give a full understanding of the situation, and the law, order, or rule, and the section. or 
sections thereof, of which a violation is claimed). 

. .  . .. ... . . 

." . __,*-._I -..-_-.e.. ,*- .. -1. 

WHEREFORE, complainant asks (here state specifically the relief desired). 
. ,. , _.,.. .,~.. , :.__.: ...:, .. : . , - ,. " . . .. _. , , ... . . . .  _ "  . 

, Kentucky, this day Bated at 
of 119 

. . .  
,. .__ .  . . .. I ...:..j...,.-...I ..._ I .  , 
, , :. .-.' : '.. '.' :i.. '.. . I S * '  .. . . . . . .  . 

(Name of each cornplainant) -I 

(Name and address of attorney, 
if any) 



P.O. Box 54671 
Lexington, KY 40555-4671 
Phone: 
Fax:

1 

To: Susan Dunn From: David R. McCulloch 

Fax: 502-564-7397 Date: August 26,2010 

Phone: 502-564-3940 Pages: 18 

Re: KY American - 251 7 # Mackenzie CC: [Click here and type name] 

[3 Urgent. For Review [7 Please Comment Please Reply Please Recycle 

0 Susan: 

Attached is the latest paid bill and now SHUT-OFF NOTICE from KY American Water. 

I paid the $250.00 toward projects past actual usage on 8/5/10, the 8/25/10 Bill reflects the payment. 

The latest bill shows 1 cubic feet of water used or 750 gallons, and a bill amount of $21.42, which was 
also paid on 8/22/10, mailed on 8/23/10, leaving a balance of dispute based on my estimated payment 
of $250, of $ 1,147.84, the amount shown on their Shut-Off Notice. 

I have sent you via fax everything, as the info I mailed to you on 8/7/10, was returned for postage by 
the Post Office, and I resent it to you last week. Just wanted you to have everything, as the Shut-Off 
states 9/2/10, next Wednesday. 

Thank you for your assistance. Let me know if you have any questions or need anything else, I can be 
reached on my Cell #  

Kind Regards, 
I 

David R. McCulloch 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, FA 15250-7880 

For Service To: 2517 Mackenzie Ln Apt# 2 

007267 1 AT ij 367 3257/72fi7/007267 030 1 PCLPQ6 

1 , 1 ~ , 1 1 1 1 1 , l 1 l 1 l , 1 l 1 i l l l l l l ~ l ~ l l l l i l l i l i i l i l l l i i l i l l l i l i l l l i l l  

IPGREALKY LLC . 
. PO BOX 54671 

LEXINGTON KY 40555-4671 

._.iiiiY -,,. ____.i .............................................................. 

.......... 
P/ease return this portion with check or 

marwy order- payable to 
1 .  1 

Kentucky American Water 
PO Box 371880 
Pittsburgh, PA 75250-7880 

Dear Customer: 

Our records indicate that your payment has not been received. Full payment of 
$1,147.84 must be, received before Thursday, September 2, 201 0, or your water service 
will be subject to disconnection on or after that date. 

I 
! 

Overdue Amount $1 7 147.84 
Reconnect Charge $26.00 

*** TO STOP THE SHUT OFF, YOU MUST DO ONE OF THE FOLLOWING AT ONCE. *** 

1. Pay the total amount due now. 
2. Call 1-866-358-3429 to make a payment arrangement, to let us know 

3. Call 1-866-358-3429 if you or someone in your home has a serious 
that you made a payment or to dispute the past due amount. 

illness or a medical condition. Read the Medical Emergency Notice below. 

For more information on the Water for Life financial assistance program that 

that may be able to provide financial assistance, call 859-31 3-LINK (5465). 

may be able to help you with payment of your water bill, call Community Action . . . . . . .  .- . _.__- -- --.- &-Gwncjl at'p33 -.mu .url - - ~ ~ - ~ ~ = 2 2 ~ ~ ~ ~ 0 ~ - i i , ~ ~ ~ m ~ - 0 - n  0;j-atiyei ;oca-p '&g&nc'ies' ' 

If you have recently sent'your payment, Thank You. ' 1 

If not, this is the only notice you will receive prior to disconnection of your service. 

To pay by credit card call 1-866-271 -5522. 

Sincerely, 
Kentucky American Water 



P.O. Box 54671 
Lexington, KY 40555-4671 
Pho e: 
Fax:

To: Susan Dunn From: David R. McCullpch 

Fax: 502-564-7397 Date: August 17,2010 

Phone: 502-564-3940 Pages: 2 

Re: KY American - 251 7 # Mackenzie Cc: IClick here and Wpe name1 

Urgent El For Review Please Comment Please Reply 0 Please Recycle 

Susan: 

Attached is the latest bill from KY American Water. 

You will see on this bill that the meter's have been changed out 3 times now, starting on July 23d, then 
July 28', back to the original meter, and then again on August 2"d, to a third meter. 

The latest bill shows 1 cubic feet of water used or 750 gallons, and a bill amount of !§ 21.42. 

Thank you for your assistance. Let me know if you have any questions or need anything else, I can be 
reached on my Cell # 

Kind Regards, 



Kentucky American Water 
PO Box 371880 
Pittsburgh, PA 15250-7880 

For Service To: 251 7 Mackenzie Ln 2 

 

' AMOUNT DUE ' $1,169 26 1 - . 

; DUE DATE , Aug 25,2040 

i Amount Paid 1 I 
OG7079 I A T  0 357 3O79/707cJ/OO3O7S 022 I PCLNJO 

lllllllllllllllllllllllllllllllllllllllllllllllllllllllillllll 
IPGREALKY LLC I 

PO BOX 54671 
LEXINGTON KY 40555-4671 Kentucky American Water 

PO Box 371880 
Pittsburgh, PA 15250-7880 

1iii11i1~1iii1i1i1i1,111111,,,11,,1,1,,1il6~~~~l~~lJ 

[1 Please check here 10 cliarige addless or lelephone number and prinf iniornialion on 
reverse side. 

Customer Account Information 
For Service To: IPGREALKY LLC 

Account Number: 
Premise Number:

251 7 Mackenzie Ln 2 

Billing Period & Meter Information 
Billing Date: Aug 13, 2010 
Billing Period: Jul 12 to Aug 10 (29 days) 
Next reading oniabout: Sep 10, 201 0 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 00051 0321T is a 5/8-inch meter. 

Present-actual 569 
Last -actu ai 568 

'Meter Changed Jul23, 2010. 
Meter Number 089086379N is a 5/8-inch meter. 

Present-actual 0 
Last-actual 0 

'Meter Changed Jul28,2010. 
Meter Number 00051 0321 T is a 5/8-inch meter. --- resen . . . . .. .... -'3T' .- . .. . . 

Last-actual 567 
*Meter Changed Aug 02,2010. 
Meter Number 089114269N is a 5/8-inch meter. 

Present-actual . 0  
Last-actual 0 

100 Cubic Feet used 1 

Gallons used 750 
1 cu. ft. equals 7.50 gallons 

. .- 

Billing Summary 
*---.-*--* prior Balance __._____ ---- .____ ----._ 
Balance from last bill 
Adius tmen ts 
Payments as of Aug 13,2070. Thanks! 
Total prior balance, Aug 13,2010 . 

.--------- Current Water Charges--------- 
Meter Service Charge 
Water Usage ($2.829000 x I .  00) 
Total water charges, Aug 13,2010 --------.- Current Wastewater Charges-- 
LFUCG - Sewer Minimum Fee 
Sewer Usage {$.OOOOOO x 1 .OO) 
Total wastewater charges, Aug 13,2010 
..-.------ Other Current Charges---------- 
LFUCG - Land Fill Fee 
Total other charges, Aug 13,2010 

-- 
$1,565.76 

-167.92 
-250.00 (T 

8.60  
2 .83  

11 .43  

4.75 
.oo 

4.75 

4.50 
4.50 

' Taxes __I___-______ - _____ -.- __._ _----__ 
.06 
.34 
.34 
.74 

KRA Withdrawal Fee ; IOOCF 
School Tax. 
Franchise Fee - LFUCG 
Total taxes, Aug 13,2010 

--_-_----- Total Current Charges--------- i <' 21.42 

----I.--- 

-r 

---------- 
' I  
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lPGREALI<Y. I-LC 
P.O. Bas 5407 I 
Lesingion. I<Y 40535-467 1 

Aiigiisi 7th- 30 10 

Kentucl,!, I3ibl ic Service Comiiiissiori 
Ann: Susan [ h i i n  

P.O. Bos 6 I5 
Franktbrt. K Y  -10602-061 5 

Dear Ms. Dunn: 

Thank j ou for your assistance yesterday. I need to iequest your help i n  hhving the State Test the 
KY Aiiieficaii Water Meter, which had been installed at the rel'erencecl address. The Meter # 
0005 10-33 1.1.. Account # . I'reiiiise # ?. 

Dec. 09' ! .Ian. I O '  - Read .Ian. 15. 301 0 - 370 - 373, 3 Ctihic l:eet 

Jan. I O '  ,' Feh. 10' - Est. Feb. 12. 3010 - 373 - 374, 1 Cubic Fter 
1 

Feb. 1 I)' Mar. I O '  - Read Mar. I O ,  30 I O  - 373 - 548. 174 Cubic Feet - ERROR 

Mar. I O '  I Apr .  I O '  - Est. Apr. 12. 20 I O  - 538 - 654. 106 C'iibic Feet 

Apr. 10. I May. I O '  - Read May. 13. 20 I O  - 558. (-96 Cubic Feet) 

May. I O '  i .Itin. IO. - Est. Apt-. 13. 70 I O  - 558 - 562. 4 Ciihic 1;eei 

On June 3"'!. 20 10 they changed tlie meter to # 089086379h. and slio\v [lie reading at that date as 
586 from tlic 563 (34 Cubic Feet). The meter they installed began ai 5 .  and is scheduled to be 
read aroiincl S/IO/l  0. 

I honestly hclicie that KY Aiiiei.icaii Water has iiiade a mistake as the): don't know which meter 
goes to \\ hicli apartnient in this building. Twice during thi:, process the?: have slitlt off the water, 
and i n  dniiip so. they have slitit offtlie water to 1 5 1  7 # 1 ( a i l  Iiinoceiit 'Tenaiit with small 
children). noi # 2 the address i n  question. 

I have Iiad ilir entire uni t  on tlie inside and outside inspected h> two clift'erent plumbers, and I do 
not haw ;1 I .I.:AI<. I have also demanded that KY Aiiiericaii nieet m e  a t  this address and 1 would 
bring B pluinber to confirm this for them. and they never wotild coinply. 

1 



On JUIJ  20'''- 20 I O ,  they sent i i ie the atlaclied letter stating t l i q  had iiiade an error reading the 
meter. t i l id  rid.iListed the account for 18.000 Gallons of24  C'iihic Feet (750 gallons / Cubic Foot). 
This is i t i l l  iiicorrect. as I believe the reading 011 March IO"'. 70 IO.  sliotild have been 378 inas, or 
4 Cubic 1'et.i. "l'lie April b i l l  was an Estimate. based off the misread in March. which rhey 
themsel\ es caught and fixed at the Ma! I 3  read. at 558'? So they g i ~ \  e me a 24 Cubic foot credit 
in Jniy to tr\. ancl appease me. when their CILW reading from 
foot i~\crsiiI l i m i  tlie estiiiiated G54 to 558'? 

sliow at  miiiimtim. a 96 Cubic 

On 8/3/10. ICY American Water w i t  iiie the attached letter slating the Miter was tested and 
working correctly. Nowhere do they stale or docuiiienr wh:it the Meter Reads? My guess is 
something arotiiid 390 Cubic Feet, assuming a 3-3 cubic feel per nionth actual rate. 

i have no \\'a> IO figure wiiat niy real charges are due to therii. I a m  goinpito send tliein a payment . 
of $ 230.00 to\vards this accotiiil. and ask that you assist in liceping tlie \.Later c x i  while this 
investigntioii is coiidticted. I tried to get a copy ofthe detaikci, hill fi.c>iii thein yesterday on the 
phone. and  \\ l ien I questioned the erroi's wi th  the service reprc.sentati\.e 1 was Iiiing, up on? 

Please let mt' know ho\v i caii further assist in resolving this issue 

David I<. bt cC.' ti I I oc l i  
Owner. M ~ i a g i ~ i g  Member 
IPCRE.-2LI<Y. L1.C 
P: 
F:  
E :  

1 



Kentucky American Water 
PO BOX 3-71 a80 ., 

Pittsburgh, PA 1!$250-7880 

For SenriceTo: 251 7 Macksnzie Ln 2 

nu8 IU L U ~ U  vu- iuaiii ruuLlUUJ 

 

334 I 66 
Jan 27,2010 

Amount Paid 

1 1 1 * l 1 1 1 l I 1 1 ~ 1 ~ 1 1 1 1 1 1 1 l 1 t  1 1 1 1 1 1 1 1 l i i 1 1 l 1 1 1 1 i l \ l 1 1 1 ~ 1 1 l 1 1 1 l 1 1 1 /  
IPGREALKY L L C  
PO Box 54671 
Lexington KY 40555-4671 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

I ~ i l l l l l ' l r i ~ t ~ l ' l ~ l l i ~ , i ~ ~ i i l l l l ' l , l l l l o l l l l l , l l l l l l l l  

Please check here lo change 8Wress 01 telepnone n u W  and pnnf Informernan on 0 revbVSe aide. 

Customer Account Information 
For Servlce To: IPGREALKY LLC 

Account Number:  
Premise Number:  

251 7 Mackenzie Ln 2 

Billing Period & Meter Information 
Billlng Date: Jan 15,2010 
Billing Period: Oec 09 to Jan 12 ( 3 4  days) 
Next reading ohlabour: Aug 10,,2010 
Rate Type: Residential 

Meter readings In current bitling period: 
Meter Number 000510321T is a UB-inch meter. 

Present-actual 3 + 3  
Last-actual 

100 Cubic Feet used 3 
1 cu. ft equals 7.50 gallons 

Gallons used 2250 

j 7 O  ,/ 

Water Usage Comparison 
Monthly wage in 190 cubic feel 

Billing Summary 
-..-.11.-. prior Balance------ --... .I .... .I .--__. 
Balance from last bill $ 2 8 . 0 3  
Payments as of Jan 7 5,20 IO. Thanks! 
Total prior balance, Jan 15, 201 0 .oo ...---..-.. Current Water Charges--------- 
Meter Service Charge 8 . 6 0  
Water U s a p  ($2.8+W?oO x 3.00) 8.49 
Total water charges, Jan 15,2010 17.09 

-28.03 

-------.--Current Wastewater Charges- 
LFUCG - Sewer Mlnirnum Fee 
Sewer Usage ($ . ooooo x 1 I O O )  

($ 3.56000 X 2.00) 

Total Use Billed 3.30 .._..--*.. Other Currenl Charges---------- 
LFUCG - Land Fill Fee 
Total other charges, Jan 15,201 0 

School Tax 
Frandki F e e  - LFUCG 

Total Iaxes, Jan 15,201 0 

.....-....~~es.--..-----.-.--..-.- ____.._ ----- 

#RA w#ldf8Wa/ Fee - 1 OOCF 

4 . 7 3  
. o o  

7.12 
11 I 8 5  

4 .SO 
4.50  

-52 
* 52 
.18 

1.22 

-______--- Total Current Charges- --- -. --- 34.66 

! 8  0 

1 

M e s a g s  from Kentucky American Water 
Yocai Ofike: 2300 Richmond Road (Lexixlngfon) and 7 02 Main Street (Owenton). 
** To pay by credit card, deblt card or dectronic check, call TOLL FREE 1-866-271 4522. Pay online et 
www. warer.pi?ym$b~i.com. ,A semim fee wiil L .  . apply. . I,. Cu:@ners +.., can . also pay,!hei[,water , . n  biNs I. 1 af our local oftice 

Ll...%*A PI! . .* ' . .  



TIME CRITICAL AWW Fax: Rus 10 2010 08;lOam P003/009 

13 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 251 7 Mackenzie Ln 2 Feb 24,2010 
w 

Amounl Paid 

I t  I1 I I I  I t ,111 I I 1  I II I I t I, 1:1 I 1  I I I 1  I I I 11 l e 1  I 1  i 1 Ill,, I I I I I I I t  I ,  111 

PO Box 54671 
IPGREALKY L LC 

Lexington KY 40555-4671 Kenlucky Arnericyn Water 

Pittsburgh, P A  15250-7880 
' PO E0Xt371880 

l l~ l l l l l , l ' , , l l i l l l l , l i l , , l l l l l 11 l~1111~11111 '1111 l l  

Please check 
reverse side. 

here ra change swress or 

Customer Account information Billing Summary 
For Service To: IPGREALKY LLC 

Account Number:
Premise Number:

251 7 Mackenzie La 2 

Meter Pewlings in current billing period: 
Meter Number 000510321T Is a !$&inch meter. 

Present-estimate 374 
Last. actual 3 7 3  

7 cu. ff. equals 7.50 gallons 
100 Cublc Fee1 used ld 

Gallons bsed 750 

.*.-..--I- Prior Balance-.---.-------.---..--.. 
Balance from last bill 
Payments as of Feb 12,2010. Thanks1 
Total prlor balance, Feb 12,201 0 
----------Current Water Charges---------- 
Melw Service Charge 
Ifi'amr U W  NJ4 fW9 n 
Total waier merges, ten i?,m o 

LFUCG - Sewer Minimum Fee 
Sewer Usage ($.OOOOOO x 1.00) 
Total wastewater charges, Feb 12,201 0 
.-.-------Other Current.Charges---------- 
LFUCG - Land Fill Fee 
Total other charges, Feb 12,2010 
I...... _.I T~es......--. l...l.l...l.l- ___.._._ 
School Tax 
Franchise Fee - L FUCG 
KflA WittrdfWRI FRF) - lflflGF 
Yutal am-, PPII I L, LU I v .  

PRi 
n,,,, , ,,I w.,. IPlIlIII* rT II a1 UU" 

$34.66 
-34.66 

.oo  

8.60 

11.43 

4.73 
. o o  

4.73 

4.50 
4 . 5 0  

.34 

.34 
rlc 

. 7 4  

i l .  4u 

a 

1 

'=Estimate 

sages from Kentucky American Water 
*Local Office; 2300 Rlchmond Road (Lexington) and 102 Main Street (Owenton), 
** To pay by credit cad, deblt card or electronic check, call TOLL FREE 7-866-271-5522, Pay onllna at 
www.watar.p~~rnybi(l.com. ,A sew!- fee will aply. Cu:tpers can also paLi%;r#w?rer bills af our local office 

C ~ ~ A I  c5: ,. . s n  . # t  .; . c e. . I . .  . I C  ,. . 
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Kentucky American Water  
PO BOX 371 880 I 

Pittsburgh, PA 7 5250-7880 $1,166,99 

For Service To: 251 7 MackenzlEa Ln 2 BC 24,2010 

. Amount Paid 1 

I 1 I I I  II Ii ii 1 t i  I, i 111 1 1  I I I ,,PI 1 8 1 ,  II 1 11 I I I i i t 111 ii I It i 6 I I  1 8 1  i I 
IPGREALKY LLC 
PO Box 54671 
Lexington KY 40555-467 1 Kentucky American Water 

PO Box 37 1 880 
Pittsburgh, PA 15250-7880 

Il l ~ l l ' l f l r , , l 1 1 1 1 1 1 1 1 I 1 I I ~ l , f l / f l l l l t f l 1 l 1 1 1 l t 1 1 1 1 1  

Customer Account Information 
For Service To: IPGREALKY LLC 

251 7 Mackenzie Ln 2 
Account Number:
Premise Number: 

Billing Period & ter lnformstion 
Billing Date: Mar 12,2010 . 
Billing Period: Feb 09 to Mar 10 (29 days) 
Next reeding ordabout; Aug 10,2010 
Rate Type: Residential 

M e t e r  readings in current billing periad: 
Meter Number 00051 0321 T is a %&inch meter. 

PPSC&l ,t.rcl&l L 4 U  
o s  1 

eesused 1 7 4  
C~J. ft. equals 7,50 gallons 
Gallons used 130500 

Water Usage Comparison 

Billing Summary 
-.-.-..---Prior B&nce.--.- -----_.__._. -.--.)_ 
Balance from last bill 
Payments as of Mar 12,2010. Thanks1 
Total prior balance, Mar 12,2010 
------=---Current Water Charges---------- 
Meter Sem'ce Charge 
Wafer U s a g e  ($2.829000 x 174.00) 

'Total water charges, Mar 12,201 0 
---------Current Wastewater Charges-. 
LFUCG - Sewer Minimum F e e  
Sewer Usage ($ . ooooo x 1.00) 

T ~ 1 a l  Use Eilled 1 7 4  nn 
1-1.111.- Bttter Current Charges----.----. 

Total other charges, Mar 12,201 0 ..-----..I.. Tm6$$+.*-..- ------......* ...---. *-.--.I 

Scbool Tax 
Franchise Fee - L FUCG 
KRA Wihdrawal Fee - 700CF 
Total taxes, Mar 12,201 0 

($ 3 . 5 6 0 0 0 X  173.00) 

Lf UVU LPt1U t 111 I &e , 

$21.40 
- 2 1 . 4 0  

.oo 

8.60 
4 9 2 . 2 5  
5 0 0 . 8 5  

4.73 
. QU 

615,88 
676 61 

4.9u - 
4 . 5 0  

15 * 34 
15 I 3 4  
10. 3.5 
41.03 

1 

Total Current Charges- ---- -- 1,166.99 ___.__---_ 

i; ! ? A ! f ? i ' ? : ? o N 8 J a : Y $  
d o r P y n ~ g p t v c n b r  

9 

Messages fr im Kentuw American Water 
'Local Ofice: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271 -5522. Pay online af 
www. watq.payrnybiii.com. A service fee wil? y p l y . , ~ u ? p e r $  ,can also pay,!he!,r,w$y bills at our local office 

4 A*.." k .. .# n .' . I 

http://watq.payrnybiii.com


AlvtERICAN WATER 

AMWOO3 POL58T 00001627 

Ipgrealky LLC 
PO Box 54671 
Lexington KY 405554671 

erica rater 
P.O. Box 578, Allon E. 62M2 

1-800-678-630 I 

05/20/20 10 

Account Number:
Premise Number: 
25 17 Mackeiizie Lii Apt# 2 

Dear Customer: 

This letter is in reference to an inquiry of Thursday, April 22,2010 regarding the above account. 

We have investigated your concerns and determined that your charges and account balance are correct as 
rendered for the service period of Tuesday, February 3,2010 to Thursday, May 13,2010. 

Should you need more infomiation or wish to discuss the details of our investigation, please contact our 
Customer Service Center at 1-800-678-6301 for assistance. 

- - -  - - -  - -  - .  

Please contact us to discuss extended payment terms if the amount of this charge creates a financial 
hardship and you are unable to remit full payment. Associates are available to assist you 24 hours a day, 
7 days a week, 

Sincerely , 

Customer Service 

-, . ._ .. ,. . . . . . . _. . - . . . - - - ..... 

QlC45P 001627 001628 



Kentucky American Water 
PO Box 371 880 : 

Pittsburgh, PA 19250-7880 

 

$1,884,22 

For Servlce To: 2517 Mackenzie Ln 2 Apr 27,2010 

Amount Paid 

PO Box 54671 
Lexington KY 40555-4671 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

Customer Account Information Billing Summary 
For Service To: IPGREALKY LLC 

Account Number;
Premise Number: 

251 7 Mackentie Ln 2 

Billing Period & Meter Information 
Blliing Date: Apr 75,2010 
Billing Period: Mar 10 to Apr 12 (33 days) 
Mart reading onlabout: Aug 10,1201 0 
Rare Type: Residential 

Meter readings in current billing period: 
Meter Number 000fj10321T is a F;/&.lnch mder. 

Pissent-act ial .. 654 
Last-actual 5 4 8  

100 Cubic Feet used 106 
1 cu. ft. equals 7.50 gallons 7 

Gallons used 19500 

--.----..-- Prior Balance.-------.------.-..-..- 
Balance from lasl bill 
Payments as of Apr 15,2010. nanks! 
Total prior balance, Apr 15, 201 0 
..--...--- Current Water Charges---.=---.- 
Meier Service Charge 
Water Usage ($2.829000 x 106.00) 
Total water charges, Apr 15,2010 
-.--.--*-- Current Wastewater Charger- 
LFUCG - Sewer Minlmum Fee 
Sewer Usage ($ ooooo x 1-00) 

($ 3 . 5 6 0 0 0 X  105.00) 

Total Use Billed 1 0 6 . 0 0  
-.-----Other Current Charges.-.------. 
LFUCG - Land Fill Fee  
Total other charges, Apr 15,2010 

Schnnl Tar 
..-_-.....Taxes _ _ _ _ _  --.------ ____ -__.--.- __..._.. 
firnnnhinn f i n  LI”1ICln 
U ? A  EViHh!’,%awcl/ Fw-  f d d C F  

$1,166.99 
. o o  

1,166.99 

8.60 
299.87 
3 0 8 . 4 7  

4 . 7 3  

373.80 
378.53 

. o o  . 

4.50 

1 4 . 5 0  

, 

Total Current Charges-. - - - --- 717.23 \ ---------- 



Kentucky Americhn Water  
PO Box 371 880 :, 
Pittsburgh, FA 15250-7880 

For Service To: 251 7 Mackenzie Ln 2 

$1,290,12 
ay 31,2010 

Amount Paid 

Pease me% here ta change dlaCR'esb or Wwchone number and mnr Informarlon an 
r e m e  sloe. 

Customer Acco U R Z  Information 
For Service To: IPGREALKY LLC 

251 7 Macken2ie Ln 2 
Account Number:  
Premise Number;

Billing Period & Meter Infmnation 
Billing Date: May 19,201 0 
Billing Period: Apr 12 to May 13 (31 days) 
Next reading onlaboul: Aug 10;,2010 
Rate Type; Residential 

. 

Meter readings in current billing period: 
Mder Number 0005103217 is a G8-inch meter. 

Present-adual 558  
Last-actual 5.5 8 
100 Cubic Feet used . o  

7 cu. ft. equals 7.50 ga//ons 
Gallons used 

lp 

Water Usage Corn pari son 
Monthly usage in 1.DD cubic teet 

Billing Summary 

Balance from last bill 
Payments as of May 19,2070. Thanks! 
Tolal prlor balance, May 19, 201 0 
-.-.-..-.. Adjusimehts---------- 
fieconnect Fee - Faye& 
Misread - Adj Res 
KRA Wilhdrawal Fee A@ 
Sewer Usage 
Total adjustments, M a y  19,2010 
--.-------Current Water Charges---------- 1 

Meter Sewice Charge 
Totel water charges, May 19,201 0 
....----.-. Current Waslw'ater Charges- 
L FUCG . Sewer Minimum Fee 
Totel wastewater charges, May 19,201 0 
----------Orher Current Charges---------- 
LFUCG - Land Fill Fee 
Total other charges, May 19,2010 
1.*-.--.. *Taxes-- --------......_...___..1-1.1-.1-.--.-.* 
School 7au 
Franchise F e e  - LFUCG 
Total taxes, M a y  19,201 0 

w.1 -...--. Prior Balance .-- _____._______ 

-_.._______ Tofal Cumnl  Charges--------- 

$1,854.22 
. o o  

1,884.22 

26.00 
-271.58 

-5.69 
-345.32 
- 5 9 6 . 5 9  

8.60 
8.60 

4.73 
4 . 7 3  

4.50 
4 . 5 0  

-8.06 
- 7 . 2 8  

- 1 5 . 3 4  

-594.10 



MENCAN WATER 
P.O. Box 578, Alton IL 62002 

1-800-678-6301 

AMWOO3 POLKTP 00002563 - Ipgrealky LLC 
PO Box 54671 
Lexington KY 40555-4671 - - 

07/29/20 10 

Account Number: 
Premise Number:
25 17 Mackenzie Ln Apt# 2 

Dear Customer: 

It is important to us, as we know it is to you, that your billing statements be as accurate as possible. 
When an error in your billing is found, we immediately take whatever steps are needed to make sure you 
are billed properly for only the services we provide you. 

We recently investigated yew amount and detcmined &%at we have billed you too much. On Thursday, 
July 29,2010, we made a $163.74 credit to your account, which represents 18000.00 gallons of water. 
This adjustment corrects incorrect reading. We hope you will find the adjustment satisfactory. A 
corrected billing statement will be mailed to you in the next few days. 

- 

If you have any questions or concerns, please call us at your convenience at 1-800-678-6301. Call when 
it is convenient for you, our representatives are available 24 hours a day to serve you. 

Sincerely, 

Customer Service 

QlC45P 
ADJGEN-V2 

002563 002564 
A? 1 AAFnQC( 



For 

Kentucky American Water 
PO BOX 371 880 
Pittsburgh, PA 15+'50-7880 

Service To: 251 7 Mackenzis Ln 2 

I I ~ L  \mi I IWL nwu I 4 h  nuis IU LUIU uo. iLau ruuiiuua 

111 I 1  I I I I I II I I I I ' I  I I 1  11 I El I I I  I I ,  I I I I I I I I I' ll I1181 I I I I1 I I I I I I I I  
IPGREALKY LLC 
PO BOX 54671 
Lexington KY 40555-4671 

 

$1,331 1 43 
Jun 28,2010 

Amount Paid 

Kentucky American Water 
PO Box 37 1 880 
Pittsburgh, FA 15250-7880 

I 1  I I I 1  I I ,  I I I If t I' It1 1'1 I I I I I 11  I1 I I I I 11, I I I11 I I* I I, t I I 

Customer Account Information 
For Service To: IPGREALKY LLC 

Account Number:  
Premiso Number: 

251 7 Mackensie Ln 2 

Billing Period & Meter Informatjon 
Billing Date: Jun 14,201 0 
Billing Period: May 13 to Jun 09 (27 days) 
N a t  reading onlabout: Aug 10,2010 
Rate Type: Residential 

Meter readihgs in current billing period; 
Meter Number 00051 0321 T-is a !%-inch meter. 

Presenl-actiial 5 k 2  
Last-actual 

1 cu. ft. equals 7.50 gallons 
558 / 100 Cubic Feet used , 4  

., 
Gallons used 3000 

Billing SiirnrnRry 
----------Prior Balance --...-.... -.. 
Balance from lasi bill 
Payments as of 3un 14,2010. Thanks1 
Total prior balance, Jun 14,201 0 
-*-..--....) Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.8251000 x 4.00) 
Total water charges, Jun 14,2010 
---.--. ..-- Current Washiwater Charges- 
LFUCG - Sewer Minlmum Fee 
Sewer Usage ($ . ooooo x 1 I 00) 

Total Use Billed 4 . o o  ......---. Other Curreni Charges---------- 
LFUCG - Land Fill Fee 
Total olher charges, Jun 14,2010 

School Tax 
Franchlse Fee - L FUCG 
KRA Wrhdra wal Fee - 1 OOC F 
Total taxes, Jun 14,2010 

($ 3.56000 X 3 .DO) 

---*------ Taxes-----.-.-.----.-..---.-..-- --._._. 

1 

$1,290.12 
.oo 

1,290.1.2 

8.60 
11.32 
19.92 

4 : 7 3  

io. 68 
. oo  

15.41 

4.50 
4 , 5 0  

I 61 
.61 
.26 

1.48 

__..___---- Total Current Charges-------- 41.31 

Water Usage Corn parison 
Monthly usage in lap cubic feel 

Mesa as from ~centuc American water 
* THEDUEDATEPERT8G (3NLY. ANY PASTDUE BALANCE SHOULD BE PAID 
IMMEDIATE1 K 
"Local OHice: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). *. 1 .A. 2. .,?* . I  .. , .1 .  .I , . ' # ,. # I  -**. P - r n C P .  -..e .--. -.-e._ I-+ 

1 



11Ub I U  L U I U  uo. i~a.111 ruuoluUY 

Kentucky Ameriaan Walet  
PO BOX 37 1 880 ' 

Pittsburgh, PA 1 +,?SO-7880 

For Service To; 251 7 Macksnzie Ln 2 

ll~llfll,llallf~~lll~lll~~lllli~lllll,,lll,,lll,,lllllllll,lll 
IPGREALKY LLC 
PO Bax 54671 
Lexington KY 40555-4671 

Customer Account information 
For Service To: IPGREALKY LLC 

Account Number:  
Pternise.Number:

251 7 Mackenzie Ln 2 

Billing Period Bt 
Billlng bate: Jul15,2010 : 
Billing Period: Jun 09 IO Jut 12 133 days) 
Nlexl readlnq onlabout: Aug IO, 2010 
Rate Type: Residential 

ter in fbrmetion 

Meter reedings in current billing period: 
Meter Number 089086379N Is a 5/8-rnch meter. 
Present-actual 5 
Lasbactual 

'Meter Changed Jun 23,201 0. 
Mner Number 00051 0321 T IS a YRinch rnder. 

Present-actual sa6  
Last-actual 5 6 2  
100 Cubic Feet used 2 9  

1 cu. fi. equals 7.50 gallons 
Gallons used 21750 

Water Usage Comparison 
Monthly usage in 100 cubic leet 

Amount Paid 

$1,565 I 76 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

Biiling Summary. 1 

.------... Prior Balance------.-.-.--.-.. _____._ 
Balance from last bill 
Payments as of Jul15, 2010. fhanks! 
Total prior balance, Jul 15,2010 
-...----*.. Adjustments..-------- 
Reconnect F e  - fayette 
Total adjustments, J J  15,2010 .*--.-.--- Current Water Charges.------- 
Meter Service Charge 
Water Usage ($2.829000 x 29.00) 
Total water charges, Jul15, 2010 
-.--- -.... Current Wastewater Charges-- 
LFUCG - Sewer Minimum Fee 
SW@rUSa@3 ($ . O O O O G  X 1.00) 

($ 3.58000 X Z8,OO) 

Total Use Billed 29.30 
.-------.- Other Current Charges---------- 
LFUCG - band f i l l  Fee 
Total other charges, Jul 15,201 0 
--*I.)..- m - 1  me$ *.._.. 1.....----_.-._-.-.-.. - -...--*- 
School Tax 
Franchise F e e  '1 FUCG 
KRA Withdrawal Fee - lOOCF 
Total taxes, Jul15,2010 

.- -__-__ -- Total Current Charges--------- 

$1,331.43 
a 00 

1,331.43 

26.00 
2 6 . 0 0  

8 .'60 
8 2 . 0 4  
9 0 . 6 4  

4.75 
. o o  

_ loo.  2 4  
104.99 

4 . 5 0  
4 . 5 0  

2 - 7 0  
3 - 56 
1.86 
8 . 2 0  

234 I 33 

1 



AMERICAN WATER 

AMWOO3 POLLCS 00003338 

P 

IPGKEALKY LLC 
PO Box 54671 
Lexington K Y  40555-467 1 

P.O. Box 578, Alton LL G X O ?  
1-800-678-6301 

08/02/20 10 

Account Number: 
Premise Number: 
25 17 Mackenzie Ln Apt# 2 

Dear Customer: 

On Thursday, July 29,2010, your water meter was tested at both an inteiinediate and a full flow of 
water. 

The testing indicated thai your meter was registering 100.7 percenl at the full flow and 101.0 percent at 
the hte~rncdkSs Ao-iu. -Acectrding to reguhtiofis set- bjj the -ki&&y Ikhk-Ser-vice ccxmmissioii, ?. meter - - -  
is considered operating in a satisfactory manner if it records water use between 98.5 percent and 101.5 
percent of actual usage. Therefore, this meter’s registration is considered accurate. 

If you have any concerns regarding this test, please call our 24-hour customer service number at 
1-800-678-6301. Thank you. 

Sincerely, 

Customer Service 

.. . . . , . 

QlC45P 
~ A T D T C T ~  

003338 003339 
,I1 I 7 2 7 4 1  



nus IU fuiu uu. lfaili rUUYlUUY 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, P A  15250-7880 

For Service To: 251 7 Mackenzie Ln 2 

 

$1,397 I84 
Aug 16,2010 

Amount Paid 

I I  I ,I 111 I II I I I i II 1 I I I I I t  I ,,I 1, I I I II 1 #I, I I I I I I 1 1 1  I I 1 1,,,11 I II I I I 
IPGREALKY L L C  
PO Box 54671 
Lexington KY 40555-467 1 Kentucky American Water 

PO Box 371 880 
Pittsburgh, PA 15250-7880 

I t  1'1 I t l J  I I t 1  I I I I I I I I I I I I I  l i  I II I, 1 ,I I# Ill11 I I I I1 I I I 

Pfease check here lo change aUc1186s:or tdepane number ana prim infomaffon on 
mvef$8 side. 

Customer Account Information 
For Service To: IPGREALKV fLC 

Account Number:  
Premise Number:  

251 7 Mackenzie Ln 2 

Billing Period & Meter Information 
Billing Date: Aug 02,2010 

Rate Type: Residential 

w.l..-..__ Prior Balance-------------- 
Balance from last bill 
Pd)/manh as ofAug 02,2010. ntanks! 
Total prior balance, Aug 02,201 0 .-......-- Adjustmen\s-..-.----- 
Misread - A@ Res 
KRA Withdrawal Fee Ai$ 
Sewer UsaSe 
Tala1 adjuslmenls, Aug 02,201 0 ..*... --.1 T~es.------.-..--- ...... ......__ 
School Tar 

.'Franchiss Fee - LFUCG 
Total We?,  Aug 02,201 0 

$1,565 .I6 

1,565.76 
.oo, 

-67.90 
-1.54 
-94.30 
-163.74 

-2.05 
-2.09 
- 4  * 18 

- 167.92 I.-_______ Total Current Charges.-------- 

Water Usage Comparison 
Monthly usage in 100 cublc feet 

1 

Messa es from #emu American Water 
' THE DUE DATE PERTtfNS TO CURRENTC "5: ARGES ONLY, ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDIA TEi Y. 
'Local office: 2300 Richmond Road (Lexington) and IO2 Main Strwt~Qwenton). 

a *  8 -.. -?. 0. * # e . * *  .. 1 . . I .  8 .  I .  7-. I -* c 1 n r r  ..-_I "-0  m 



American Water 
14 10 Discovery Parkway 
Alzon IL 62002 
Fax: 61 8-433-4569 

I I "IC bl\ I I I bl IL nrr  i an. nu8 I U  L U I U  uu;uyam ruui/uuy 

Date: August 10, 2010 
To: IPGWALK'Y LEG 
Attn: Dave McCollugh 
Fax Number:  
Telephone Number:  

&ERICAN WATER 

1 

From: Kentucky AmericanWater 
Telephone Number: 800-678-6301 
Attn: Correspondence (eh) 
Numbcr of Pages (including cover slstet): 7 
Comments: For Marlene Williams 

If you do not receive all of the pages indicated, please contact the phone number listed above. 

Th is  facsimile contains Privileged and Confidential Information intended Q& for the use of rhe 
Addressee(s) named above. If you are not the intended recipient of rhe facsimile, or the employee ox agent 
responsible for delivering it to the intended recipient, you are hereby notified that any dissemination or 
copying of this facsimile i s  strictly prohibited. If you have received this facsimile in error, please 
immediately notify us by telephone and return the original facsimile to us at the above address by mail. 

Thank You 

1 




