3903 Lethborough Ct.
Louisville, Ky. 40299
November 8, 2010

Executive Director

Public Service Commission
211 Sower Boulevard

Post Office Box 615
Frankfort. Ky. 40602

Dear Sir or Madam,

I respectfully submit a2 motion to intervene in the rate increase submitted by
Hillridge Facilities, Inc. The 81% increase which includes a surcharge of 34.7% is
incredibly insensitive to citizens struggling through these tough economic times. While
there may be a need for a rate increase, consideration should be given to the pay raises
retirees and the average citizens have, or have not, received in the last two years.

Sincerely,

Bonnie G. Jackson




