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October 20,2010 
Nick 0 Rowe 
Kentucky-American Water Company aka Kentucky American Water 
2300 Richmond Road 
Lexington, KY 40502 

RE: Case No. 2010-00406 

Kentucky-American Water Company aka Kentucky American Water 
(Complaints - Rates) 
Wanda Sue Castle, Complainant; Kentucky-American Water Company, Defendant 

This letter is to acknowledge receipt of initial filing in the above case. The filing was 
date-stamped received October 15, 2010 and has been assigned Case No. 2010-00406. In all 
future correspondence or filings in connection with this case, please reference the above case 
number. Public comments and responses to public comments regarding this case may be 
viewed on the Commission’s web site at http://www.psc. ky.gov. 

If you need further assistance, please contact my staff at (502) 564-3940. 

Sin cere1 y , 
,1 

Executive Director 

JD/ke 
EentudcpllnbridI.dSpira com 
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Wanda Sue Castle 
3761 Belleau Wood Drive 
Lexington, KY 40517 

RE: Case No. 2010-00406 

Kentucky-American Water Company aka Kentucky American Water 
(Complaints - Rates) 
Wanda Sue Castle, Com plai nan t ; Kentu cky-American Water Com pan y , Defend ant 

This letter is to acknowledge receipt of initial filing in the above case. The filing was 
date-stamped received October 15, 2010 and has been assigned Case No. 2010-00406. In all 
future correspondence or filings in connection with this case, please reference the above case 
number. Public comments and responses to public comments regarding this case may be 
viewed on the Commission's web site at http://www.psc. ky.gov. 

If you need further assistance, please contact my staff at (502) 564-3940. 

Since re1 y , - 

JD/ke 
KentudyUnbridladSpirit c om 

Executive Director 

http://www.psc

