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ECEIVE

Kentucky Public Service Commission A

211 Sower Boulevard JAN 8 201
P.O. Box 615 PUBLIC SERVICE
Frankfort, KY 40602-0615 COMMISSION

RE:  Bulldog Enterprises, Inc. vs. Duke Energy Kentucky, Inc.
PSC Case No. 2010-00404

Dear Mr. Derouen:

Enclosed please find an original and ten (10) copies of Bulldog Enterprises, Inc.’s
Response to Duke Energy Kentucky, Inc.’s motion to dismiss to be filed in the above-
referenced matter. Please return a file-stamped copy to me.

Please do not hesitate to let me know if you have any questions

Sincerely,

s e

ames Y. Moore, Esq.
Associate Attorney
Eric Deters and Associates

Encl.

5247 Madison Pike
Independence, K'Y 41051
859-363-1900 » 1-866-960-HURT « Fax: 859-363-1444
eric@ericdeters.com * www.ericdeters.com
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSIO

ECEIVE

JAN 3 201

DUKE ENERGY KENTUCKY, INC.
DEFENDANT

BULLDOG’S ENTERPRISES, INC. d/b/a ) PUBLIC SERVICE
BULLDOG’S ROADHOUSE ) COMMISSION
COMPLAINANT )

) Case No. 2010-00404
VS. )

)

)

)

COMPLAINANT’S RESPONSE TO DEFENDANT DUKE ENERGY KENTUCKY, INC’S
MOTION TO DISMISS

Comes now the Complainant, Bulldog’s Enterprises, Inc. d/b/a Bulldog’s Roadhouse
(“Complainant”), by and through counsel, and in conformity with the Kentucky Public Service
Commission’s (“PSC”) December 10, 2010 order, respectfully tenders its Response to Defendant
Duke Energy of Kentucky, Inc.’s (“Defendant”) motion to dismiss, states as follows:

INTRODUCTION

Bulldog’s filed a class action complaint before the PSC alleging improper billing, fraud,
breach of contract, breach of the covenant of good faith and fair dealing, violation of KRS §
367.170, and unjust enrichment against Defendant. The PSC was forced to dismiss for lack of
jurisdiction all of Complainant’s claims except the issue of improper billing. Defendant then
answered and filed a motion to dismiss Complainant’s improper billing claim. Complainant
responds by stating the grounds and on which relief can be granted and respectfully requests

Defendant’s motion to dismiss be denied.



BACKGROUND

b

Complainant operated a restaurant, Bulldog’s Roadhouse (“Bulldog’s”) until June 1,
2010 when Bulldog’s was closed to retail customers. Despite the fact that Bulldog’s had been
closed, with almost no utility usage for June and July 2010, Defendant billed Complamant as
though it were open to the public. Defendant charged $3,600.00 dollars for June, 2010, and more
than $3,800.00 for July. (Exhibit A & B). By contrast, Defendant charged Complainant more
than $3,400.00 for the billing period running from May 20 to June 19, 2009, and more than $
5,400.00 for the billing period June 19 to July 22, 2009 (Exhibit C & D).

[n addition to Defendant charging Complainant close to the amount it took to operate
Bulldog’s while it was open to the public, Defendant also employed various techniques to over
bill Complainant that, taken together, constitute improper billing practices. Defendant used faulty
meters to increase Complainants charges (Exhibit E). Defendant’s meter was broken during
much of the month of April, 2010, yet Defendant still charged Bulldog’s more than $600.00
without actual knowledge of how much electricity was used by Complainant. Defendant is also
free to exploit 807 KAR 5:006(10) to overcharge their customers, including Complainant, by the
use of meters than run up to 2% fast.

Finally, while the PSC does not have the jurisdiction to hear class action billing
complaints, Complainant has reason to believe that Defendant utilizes the above techniques to
improperly bill thousands of its customers. Numerous customers of Defendant have contacted
Complainant to tell their stories regarding improper billing practices regularly carried out by

Defendant. (Exhibit F).



ARGUMENT

I. DEFENDANT IMPROPERLY BILLED COMPLAINANT UNDER ITS TARIFF
SCHEDULE

Defendant has been charging Complainant improperly high rates since at least July of
2009. According to a PSC order and the tariff located on Defendant’s website (Exhibit G),
Defendant is required to charge customers who use its DS Schedule, an energy use rate of
$0.091568 per kWh for the first 6,000 kWh, $0.060042 per KWh/kW for the next 300
KWh/kW’s, and $0.050966 for any additional KWh’s. See , In the Matter of: An Examination of
the Application of the Fuel Adjustment Clause of Duke Energy Kentucky, Inc. from January 1,
2006 through October 31, 2008, Order, Case No. 2008-00522 (Ky. P.S.C., June 2, 2009)

However, during the first two pay periods under the new rates, established in Case No.
2008-00522, Detendant charged far in excess of 300 KWh at $.060042. Defendant then
abandoned use of the lowest $0.050966 rate altogether by the third pay period after July of 2009,
using three rates again only once more, September 17, 2009 to October 20, 2009. (Exhibit H).
Instead, Defendant’s practice is to charge the first 6000 KWh’s at $0.091568, and any KWh
usage above that at $.060042. The failure to charge at the proper rate is a clear violation of the
PSC’s order, and Defendant’s own tariff.

II. DEFENDANT CANNOT ACCOUNT FOR THE AMOUNT OF UTILITIES
CHARGED TO COMPLAINANT

Defendant does not give a reason that could adequately account for why Complainant
allegedly used so much electricity and gas to operate a closed restaurant. Instead Defendant
focuses on negligible rate hikes approved by the PSC in Case No. 2008-00522 and another PSC
Order, In the Matter of: Application of Duke Energy Kentucky, Inc. for an Adjustment of Rates,

Order, Case No. 2009-00202 (Ky. P.S.C., Dec 29, 2009). If Defendant had properly billed



defendant under its tariff and the PSC’s order, then the difference between the pre-July 2009 and
post July 2009 energy charge would be less than $165. Other rate changes are negligible as well:
The demand charge rate has remained unchanged, the PSM Rider rate increased by $0.000011,
the electric fuel charge adjustment rate increased by $0.000632, and any increase to the Electric
DSM Rider rate was largely offset by a decrease to the MSR-E Rider rate.

Complainant is alleged to have used 34,920 KWh of electricity from May 20 to June 21,
2010.Defendant merely notes that its meters registered a decrease in utilities used, as well as
point out that it checked its meters after the billing cycles in question and was satisfied with the
results of its own inspection. Defendant then alleges Complainant has not paid an undisputed
balance of $24,553.41 as of October 20, 2010. However, if Defendant cannot even explain why
the consumption of electricity and gas was so large it is impossible for Complainant to be sure
what it actually owes. This 1s especially true given the record of repeated meter failures, failure
to conform rates to its tariff, and possible fast meter charges compiled by Defendant.

111. TAKEN TOGETHER, DEFENDANT’S ABUSE OF ESTIMATED CHARGES,
OVERBILLING, AND FAST METERS ARE IMPROPER BILLING TECHNIQUES
AND CONSTITUTE ILLEGAL RATE HIKES
Kentucky statutory and case law defines what rates a public utility may charge its

customers. KRS § 278.030(1) states that utilities may collect .. .fair, just and reasonable

rates...” In National-Southwire Aluminum Company v. Big Rivers Electric Corporation, 785

S.W.2d 503 (Ky. Ct. App. 1990) the Court of Appeals examined what factors can be considered
when determining what fair, just, and reasonable rates are. Customers can be required to pay for
services that are “used and useful.” /d. at 510. The Court approvingly cites to an article, “the
public should pay for what it gets and get what it pays for.” /d at 511 quoting Hoecher, Used and

Useful: An Autopsy of a Rate Making Policy, 8 Energy Law Journal 303 at 335 (1987). The




Court also considered recognized other legitimate factors such as replacement costs, debt

retirement, operating costs, and excess capacity. Big Rivers Electric Corporation, 785 S.W.2d. at

512.

The PSC already determined the rates established in Case No. 2008-00522 and Case No.
2009-00202 were fair, just, and reasonable. Defendant’s attempts to go beyond these rates fit
none of the factors above. It’s clear that a utility company cannot charge its customers for
electricity or gas they never used. Beyond this, even if Defendant’s customers could be
compelled to pay for electricity they never used, only the PSC can determine whether a public
utility such as Defendant may raise its rates. KRS § 278.040. Thus, Defendant’s unilateral
decision to charge rates in excess of those established by the PSC, employ meters that are up to
2% fast, and use broken meters as an opportunity to invent extra charges are all prohibited as
improper rate increases.

CONCLUSION
“... [W]hat [a] utility is forbidden to do directly, it may not accomplish by indirection by

way of resort to any device or subterfuge leading to the same result.” Southeastern Land Co. v.

Louisville Gas & Electric Co., 262 Ky. 215,90 S.W.2d 1 at 3 (Ky. 1936). Complainant has

demonstrated that it has been overcharged in violation of the terms of Defendant’s tariff.
Alternatively, Complainant has shown that if it has not been billed at a rate in violation of
Defendant’s tariff, the only explanation for how a closed restaurant can use such large amounts
of gas and electricity is a faulty or fast meter. Complainant has stated grounds upon which relief

can be granted, and Defendant’s motion to dismiss should be denied.



Respectfully,

G
Eric < ers (81812)
ERIC ¢Z DETERSAND ASSOCIATES
5247 i ike

Independence KY, 41051
(859) 363-1900

(859) 363-1444 (Fax)
Counsel for Complainant

CERTIFICATE OF SERVICE

This will certify that a true and correct copy of the foregoing was served to the following
by US Mail on this}’i ay of December, 2010.

Mark David Goss

FROST BROWN TODD, LLC
250 W. Main St., Suite 2800
Lexington, KY 40507-1749



Account Number a0 14

For less detailed billing information on D $ $
your monthiy bill, check box on right WinterCare Contribution  Amount Enclosed
(for Customer Assistance)

r—— ,l,"'lIl”"Illlllllllll”lll"llll'll'lll”l"l"llllll”lll
Willie's Of iIndependence

2015 Deglaration Dr PO Box 9001076
———— Independence KY 41051-7983 Louisville ~ KY 40290-1076
200 0ao03ky2090 ' 071420108 00003777510

b5 : itk R
Willie's Of Independences Duke Energy 1-800-774-1207
2015 Declaration Dr For Account Services, please cantact
Independence KY 41051 Business Service Center

MRlEavmEntsTon s e et e
PQ Box 9001076 Payments after Jun 22 not included Bill prepared on Jun 22, 2010

Louisville  KY 40290-1076 Last payment received Jun 21 Next meler reading Jul 21, 2010

T

Gas 000172281 May20 Jun 21 32 41518 42267 1 749
Elec 105195956 May 20 Jun 21 32 601 1474 40 34,920

Gommt i rentBillin

Usage - 749 CCF Amt Due - Previous Bill $3,955.87

Duke Energy - Rate GS $689.24 | |Payment(s) Received 3.955.87cr

Current Gas Charges $689.24 Balance Forward 0.00

Gas Cos! Recovery $0.65150000/CCF Qurrent %zsdﬁ'c’%’gjfg o e
Taxes 303.71

‘Ef ¥ T Current Amount Due $3,612.08

Usage - 34,920 kWh 89.60 kW

Duke Energy - Rale DS01 $28619.14

Current Electric Charges $2,610.14

$303.71

EXHIBIT

A

NI . SR




Willie's Of Independence

2015 Declaration Dr
Independence KY 41051

Pae20f2

Gas

Duke Energy

Meter - 000172281 | Rate GS - General Service
CCF Usage - 749 Gustomer Charge $47.50
as Delivery Charg
May 20 -Jun 21 749 COF @ $0.20530000 153.77
ays Gas Cost Recovery
m—— 749 CCF @ $ 0.65150000 487.97 $ 689.24
$ 689.24
Electric Duke Energy
Meter - 106195956 | Rate DS01 - Distribution Seivice
ﬁﬁmﬂ':arge' . 34990 | Customer Charge $ 15.00
Demand Read - 02.49 | DemangChe, 0.00000000 0.00
Actual kW - 99.60 : :
E 848% kW @ $7.75000000 655.65
dun 2 nergy Chrg
Sy 20, Jun 21 6,000 kWh @ $0.09156800 549.41
Yy 28, 920 kWh @ $0.06004200 1,736.41
Elec DSM Rider
34,920 kWh @ $000091700 32.02
Rider MSR-E
34,920 kWh 0.00000000 0.00
Rider PSM
34,920 kWh @ $0.00091700cr 32.02cr
Elec Fuel Adjustment
34,920 kWh @ $0.00966000¢cr 337.33cr 2.619.14
$2,619.14

Taxes
Rate Incr for School Tax
Kentucky State Tax $303.71
$303.71
CCF Gas Usage kWh Electric Usage
2,500 100,000,
80.000
50.000
40,000.-]
20.000.}
ol I8
Calculations based on most racent 12 month history Cafculations based on most recent 12 month history
Total Usage 15731 Total Usage 93,400
Average Usage 1311 Average Usage 32.783
JUM JUL| AUGH SEP ocT] NOV| DEC] JAN FEB| MAR APR MAY! JUN
Gas 1308 sarr] taed 1099 wdte] tds) 1869 2034 1,49 114 103 937 749
Electiio 248500 51,6000 39,92¢] 34840 ar950f 29350 30280] 29,606f 24,880f 26.240) 29,760] 24,040 34920




DISCONNECT NOTICE

o

$7,418.90

Account Number 90 14 Aug 13,2010
For less delailgd billing inlormaﬂpn on D $ $
your monthiy bl check box on right WinterCare Confribution  Amount Enclosed

{for Customer Assistance)

Willie's Of Independence
2015 Declaration Dr PO Box 9001084
Independence KY 41051 Louisville  KY 40290-1084

210 00007418906 081320101 0DOB?585LL7

DISCONNECT NOTICE Page 10f2

= =% e,

4

Duke Energy 1-800-774-1202

Willie's Of Independence
2015 Declaration Dr For Account Services, please contact
Independence KY 41051 Business Service Center

ok bliaid afeed

Bill prepared on Jul 22, 2010
Next meter reading Aug 19, 2010

PO Box 9001084 Payments after Jul 22 not included
Louisville  KY 40290-1084

IMPORTANT- Your service may be disconnected if your past due amount of $3,612.09 Is not paid
betore 08/09/2010. A reconnection charge will be required. For questions, please call the number

shown above.

Gas 000172281 Jun 21 Jul 21 30 42267 42973 1 706
40 32,400 111.20

Elec 106195956 Jun 21 Jul 21 30 1474 2284

706 CCF Amt Due - Previous Bill $3,612.09
Duke Energy - Rate GS $ 674.36 | |Late Payment Charge(s}) 165.42
Current Gas Charges $674.36 galanceGForward 3,771.51
urrent Gas Charges 674.36
Gas Cost Recovery $0.68260000/CCF Current Electric Charges 2,660.85
Taxes 306.18
y : s UESE | Current Amount Due $17,418.90
Usage - 32,400 kWh 111.20 kW
Duke Energy - Rate DS01 $ 2,660.85
Current Electric Charges $ 2,660.85

$306.18

Aug 13,2010

{ ALL-STATE LEGAL'

EXHIBIT

B




DISCONNECT NOTICE

Willie's Of Independence 2015 Declaration Dr
Independence KY 41051

Reduce Your Carbon Footprint: Looking for a way to help the environment? Panicipating in the new
Carbon Offset Program is an easy and inexpensive way to balance out the environmental consequences
of your energy use. Visit www.balanceyourequation.com for more information.

Gas Duke Energy
Meter - 000172281 | Rate GS - General Service
CCF Usage - 706 gust%ml?r Chzgge $47.50
N as Delivery Charge
san21 - Jul21 706 CCF @ $ 0.20530000 144.94
y Gas Cos! Recovery
706 CCF @ $ 0.68260000 481.92 $674.36
R ' G $674.36
Electric Duke Energy
Meter - 106195956 | Rate DSO1 - Distribution Service
ymi'z}i:ar; . 32 488 Customer Charge $ 15.00
Demand Read - 0278 | Demand ChS, 0.00000000 0.00
Actual kW - 111.20 ' : .
£ 96%?1 kW @ $7.75000000 745.55
. nergy Chrg
aon 21 - Jul21 8,000 KkWh @ $0.09156800 549.41
4 26400 kWh @ $ 0.06004200 1,585.11
Elec DSM Rider
32,400 kWh @ $0.00091700 29.71
Rider MSR-E
32,400 kWh 0.00000000 0.00
Rider PSM
32,400 kWh @ $0.00081700cr 29.71cr
Elec Fuel Adjustment
32,400 kWh @ $ 0.00722500cr 234.22¢r 2.660.85
$ 2,660.85

Rate Incr for School Tax $100.06

Kentucky State Tax 206.12 $ 306.18

$306.18

CCF Gas Usage Kwn Elactric Usage

2,500, 100,000

80.000.

B

A
Calcutations based on most racant 12 month history Calculations based on most recent 12 month history
Total Usage 15,080 Totat Usage 374,200
Average Usage 1.255 Average Usage 31.183

JUL AUG SEP) OCT] NOV] DEC JAN FEB] MAR APH MAY] JUN JUL
Gas 1,377 1.12(!1 1.093 1419 1,491 1,862 2.034) 149! 1.1 1.031 937] 749 708

Eaciric 51,6004 29,92 34,840 37.980; 23,360y 30,280 29.60¢4 24,88 262408 29,780 240408 34,920] 32400




REMINDER NOTICE

Account Number 90 14
For less detailgd bilfing information on [;—] $ $
your monthly bill, check box onright WinterCare Contribution  Amount Enclosed

(for Customer Assistance)

Lldulllaeehiualllaalldidubulbaolhldollul
Willie’s Of Independence

2015 Declaration Dr PO Box 9001076
—— Independancs KY 41051-7983 Louisville  KY 40290-1076
200 0000kL4LASH ' 07h420094 0000L379L5E

REMINDER NOTICE Page 10f3

Willie's Of Independence Duke Energy 1-800-774-1202
2015 Declaration Dr For Accounl Services, please comact
Independence KY 41051 Business Service Center

PO Box 9001076 Paymenis afer Jun 22 not included Bill prepared on Jun 22, 2009
Louisvile  KY 40290-1076 Next meter reading Jul 21, 2009

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give
this your prompt aitention.

Gas 000148913 May 20 Jun 19 30 22444 23747 1 1,303

Elec 106038091 May 20 Jun 04 15 14791 £ 14883 40 3,680 95.60
E)ﬁc ?V?BOO?ZS?' Jun 04 Jun 19 15 00000 6529 40 21,160 101.20
* New Meler

Sk Mo UERe 1t iﬂ'

Usage - 1,303 CCF Ami Due - Previous Bill $ 4,360.61
Duke Energy - Rate GS $1,134 81 Late Payment Charge(s) 46.57
Current Gas Charges "$1,134.81 | |Canceled Charges:

Electric Charges 3,343.71cr
Gas Cost RECOVEW $°.5392000O/CCF Prior Monlh(s) Charges:

Electric Charges 1,246.73
PS5 Balance Forward 2,310.20
: e e — = Current Gas Charges 1,134.81
Usage- 24,840 kWh 101.66 kW* Current Electric Charges 2,274.43
Duke Energy - Rate DS01 $2,27443 | |Taxes 427 41
Current Electric Charges $2,274.43 Current Amount Due $6,146.85
* Based on 85% of Previous Maximum Actual
Demand of  119.60 kW Billed in Sep 08.

Taxes $427.41

REMINDER NOTICE

Jul 14, 2009

g
ju
4
E
=
@
3
<

EXHIBIT

L




REMINDER NOTICE

2015 Declaration Dr

Willie's Of Independence
Independence KY 41051

Should payment of this bill by the due date present a problem, please call us at the number listed in the
"For Inquirles Call” section of your bill.

This bill reflects canceled and rebilled electiic charges for prior months.

Gas Duke Energy

— Meter - 000148913 | Rate GS - General Service
CCF Usage - 1,303 Customer cnagge $30.00
as Delivery Char
May 20, Jun 13 1303 ECF @ § 0.20943000 272.97
4 Rider MSR-G
1,303 CCF @ $ 0.00080000¢cr 1.04cr
Gas Cost Recovery
1,303 CCF @ $ 0.83320000 83288 $ 1,134.81
NS : $1,134.81
Elactric Duke Energy
Meter - 106038091 | Rate DS01 - Distribution Service
Multipliers - 40
kWh Usage - 3,680 ggfrtlgr:;lé%?;rge $15.00
Demand ead - 9239 1500 kW 0.00000000 0.00
. 86.66 kW @ $ 7.75000000 671.62
fMay 20 - Jun 04 Energy Chr?(
15 Days 6,000 kWh @ $0.07942700 476.56
Meter- * 108007257 | 18840 kWh @ $0.04790100 902.45
Multipliers - 40 24,840 KWh @ $ 0.00051200 12.72
kWh Usage - 21,160 | Rider MSR-E
Demand Read - 02.53 24,840 kWh @ $ 0.00022300cr 5.54cr
Actual kW - 101.20 F(idtzaf1 PSM Wh @ S0
" . 840 00004800 1.19
Billed kW - 101.86"} g1eg Fuel Adjustment
Jun 04 - Jun 19 24 840 kWh @ $0.00806900 200.43 227443
15 Days
* Meter Change

* Based on 85% of Pravious
Maximum Aclual Demand of
119.60 kW Billed in Sep 08

$2,274.43

ECCaCerin N




: REMINDER NOTICE
e

et

Willie's Of Independence

2015 Declaration Dr
Independence KY 41051

RN ¥
Electric Duke Energy
Meter - 1068038091 cR}ate DSOIC t—1 Distribution Service 815
Muttipliers - 40 ustomer Charge 156.00
kWhPresRead- 147918 P™aqshg, 0 00000000 0.00
kWh Prev Read - 14629 ’ )
8666 kW @ $7.75000000 671.62
kWh Usage - 6,480 Energy Chrg
~——— | Demand Head - 0228 5,000 kWh @ $0.07942700 476.56
' 480 kWh @ $0.04790100 22.99
Billed kW - 101.66%| Elec DSM Rider
6,480 kWh @ $0.00051200 3.32
Apr 21 - May 20 Rider MSR-E
29 Days 6,480 kWh @ $ 0.00022300cr 1.45cr
Rider PSM
* Based on 85% of Previous 6,480 kWh @ $0.00047700 3.09
Maximum Actual Demand of | Elec Fuel Adjustment
119.60 kW Billed in Sep 08 6,480 kWh @ $0.00858000 55.60 $1,246.73
$1,245.73

Rate Incr for School Tax
Kentucky State Tax

$ 13867
287.74

$427 41
$427.41

CCF Gas Usage kWh Electric Usage
2,500. 100 060,
2,000...] 80.000.
1,500, 60 000,
1.000..) B 40.000...
20.000...)
0. o
Calcutations based on most recent 12 month history Calculations based on most recent 12 month history
Any prior months adjusted usage on this Any prior months adjusted usage on this
bilh, will display In your historical usage - bill, will dispiay in your historical usage
graph and chart on your next bill. graph and chan en your next bill.
Total Usage 17.427 Total Usage 380,800
Avarage Usaga 1.452 Average Usage 31.733
JUN Jutl  AUG SEP OocT] NOV DEC] JAN] FEBl _ MAR APR MaY| JUN
Gas 1.338) 1441 2.029 1317, 12N 1474 1708 1,946} 1498 1,230 1.740f 1.136 1303
Electric as,az0] 81840 55880 4848 37,200 32080 25,0501 27.080] 243200 244400  28.400] o 24840




|

! REMINDER NOTICE
3 %

Account Number 90 14 $ 6,480.67
For fess detailed billing information on I::] $ $
yous manthly bil check box on right WinterCare Coniribution ~ Amount Enclosed

{for Customer Assistance)

lllllllll"“llllll'll"”llll“llll'll"ll”llll"llllll"ﬁl
Willie's Of Indaependence

2015 Declaration Dr PO Box 9001076
— Independence KY 41051-7983 Louisville  KY 40290-1076
200 00DOBYAEOL?S 14172009k 0000L?5275k

REMINDER NOTICE Page tof2

- v
e diess: ! A
Willie's Of Independence Duke Energy 1-800-774-1202
2015 Declaration Dr For Accounl Services, please contact
Independence KY 41051 Business Service Center

PO Box 9001076 Payments after Jul 24 not included Bill prepared on Jul 24, 2009
Louisville KY 40290-1076 Last payment received Jul 13 Next meter reading Aug 19, 2009

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give
this your prompt attention.

i

25124 1 1377

Gas 000148913 Jun 19 Jul 22 33 23747

Elec 108007257 Jun 19 Jul 22 33 529 1818 40 51,600 110.00

Usage - 1,377 CCF Amt Due - Previous Bill $6,146.85
Duke Energy - Rate GS $1,100.88 Payment(s) Received 5,607.34cr]

Current Gas Charges $1,100.88 galanceGForgﬁrd 5398.51

urrent Gas Charges 1,100.88

Gas Cost Recovery $0.56800000/CCF Current Eleciric Charges 4'340.74

Taxes 439.54

ETectric: Current Amount Due $6,480.67

Usage- 51,600 kWh 110.00 kW
Duka Energy - Rate DS01 $4,340.74
Current Electric Charges $4,340.7%

Taxes $499.54

REMINDER NOTICE

Aug 17,2008

EXHIBIT

D




'REMINDER NOT(CE

2015 Declaration Dr
Independence KY 41051

Duke Energy

———— Gas
Meter - 000148913 | Rate GS - General Service
CCF Usage - 1377 gust%mlerCh%rﬁe $30.00
as elvery arge
Jun 19 dul2z 1377 COF @ $ 020943000 288.47
Y Rider MSR-G
 — 1,377 CCF @ $0.00080000cr 1.10cr
Gas Cost Recovery
1,377 CCF @ $ 0.56800000 783.51 $1,100.88
: $1,100.38
Electric Duke Energy.
Meler - 108007257 | Rate DSO1 - Distribution Service
Multipliers ~ 40
kWh Usage - 51,600 ggfr'g’n"frci’r’g'ge $15.00
Derand fead - 218 15.00 KW 0.00000000 0.00
- c 95'8?: kW @ $7.75000000 736.25
. nergy Chrt
Jun 19 Jul22 6,000 kWh @ $ 0.09156800 549 41
¥ 33000 kWh @ $ 0.06004200 1,981.39
12,600 kWh @ $ 0.05096600 642 17
Elec DSM Rider
51,600 kWh @ $0.00051200 26.42
Rider MSR-E
51,600 kWh @ $ 0.00022300cr 11.51cr
Rider PSM
51,600 kWh @ $ 0.00004800 248
Elec Fuel Adjustment
51,600 kWh @ $000773500 39913 4,340.74
SRR 4 $4,340.74

Taxes
K

entucky Stale Tax
Rale Incr for School Tax

CCF

2.500.

Gas Usage

$336.29
163.25

Kwh Elactric Usage

100.000

$499.54
$498.54

2.000_

1.500..

1.000.

500

80,000,

Calcultations based on most racent 12 month history
17.363

Calculations based on most racent 12 month history

Tolal Usagae Total Lisags 87,240

Average Usage 1.447 Average Usage 32270
JUb AUGH SEP) OC1J Novl  DEC JAN] FEBI . MAR APR  MAY JUN JUL
Gas 1,441 2028 1,317 121 1,473 1,705 1546  1.426] 1.230 1,149 1.136] 1308 1877
Elechic 51,6400 355880] 454800 97,2800 32,0800 25360) 27080 24320 24440 284000 6d4p0] 24,840 51,600




08/:9/2010 THU 14:23 FAX 7653494022 DUKE MARTINSVILLE ‘ , 0027004

May 24, 2010

Willie's of Independence
2015 Declaration Dr.
Independence, IN 410561

Subject: Billing Adjustment for Unmetered Usage for Account Number 0410220802

Dear Customer:;

It has been determined that our electric meter 108007257 at 2015 Declaration Dr. was not
registering properly for the time period of 4/21/10 to 4/30/10. As a result of this finding, the
meter was replaced on 4/30/10. Although metering equipment may occasionally malfunction,
use of the service ofteh continues without interruption and without proper meter registration.

When this circumstance occurs, Kentucky law states that the company can re-bill commercial
accounts for the portion of the electric usage that did not register up to two years immediately
prior o the date the defective meter was removed. Therefore, in accordance with Kentucky law,
in order to bill for the unmetered usage, we have recalculated and re-billed your account for the
time perlod of 4/21/10 to 4/30/10.

The method of determining the actual usage during this time period was based on a review of
your usage patterns before and/or after installation of the new meter. Additionally, the
appropriate rate in effect during the malfunction period was used to calculate the dollar amount
owed. Any payments made to this account during the noted time period have been credited as
well.

A billing adjustment for $617.90 for the unmetered usage will be reflected on your next bill.

We realize that unexpected bilis can be difficult to manage. After you have received your bill, if
you need to make payment arrangements or if you have any questions concerning the
adjustment, please feel free to call our Business Service Center at 1-800-774-1202.

At Duke Energy, we value you as a customer and appreciate the opportunity to serve your
electric needs.

Sincerely,

LB o

J.R. Rainear
Customer Service Department
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Sent: Fri 10/22/2010 9:22 AM
Eric Deters

Subject: RE: CLASS ACTION UTILITY CASES
Attachments:

Yes T will.

T will keep a record each time this happens to me.

From: eric@ericdeters.com [mailto:eric@ericdeters.com]
Sent: October 21, 2010 10:53 PM

LASS ACTION UTILITY CASES

Subject: Re:

At no cost...will you join me?

Sent on the Sprint® Now Network from my BlackBerry®

From: e

Date: Thu, 21 Oct 2010 23:46:06 -0500
To: <eric@ericdeters.com>

Subject: CLASS ACTION UTILITY CASES

Hello Eric,

EXHIBIT

If you are still filling a case against the utilities I have something.

https://mail.ericdeters.com/Exchange/eric/Inbox/RE:%20CLASS%20ACT... 10/22/2010


mailto:eric@ericdeters.com
mailto:eric@ericdeters.corn

I had the water turned on 8-18-2010. They charged me the $36.89. 8-18-2010 thru 8-31-2010. I was told that was the
average.

9-1-2010 thru 9-30-2010 I was charged $40.37.

The house is empty and there should only be a couple of gallons used a month. There is no running toilet or bath in this
house.

I called and asked what is up and was told they would adjust it to their minimum even if no water is being used.

$10.12/month sanitation

$4.44 / month storm water

I have this happen all the time with houses but haven't had anything documented to send you.

Both the water company and the electric company will charge a minimum fee even the utility is shut off at the service
entrance by the home owner. The only way to avoid this minimum fee is to call them and have them shut off the service. I do
this for my gas at my personal residence each summer, but then they charge me $25 to come back out and turn it back on.

Listen to you on the radio all of the time and love your show. The issues are generally very relevant to what I am dealing with.

Thanks for alt your help,

https://mail.ericdeters.com/Exchange/eric/Inbox/RE:%20CLASS%20ACT... 10/22/2010
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Loretta Little

From: Eric Deters

Sent: Monday, October 11, 2010 2:56 PM
To: Loretta Little

Subject: FW: DUKE ENERGY
Attachments: S$25C-210101114150.pdf

S

$25C-21010111415
0.pdf (2 MB)

———=- Original Message-----
From: tweeighS@iiogn :
Sent: Monday, Uctober 11,
To: Eric Deters

Sulject: DUKE ENERGY

ZUsU Z:3D Pm

Eric:

I was listening to your show on Saturday regarding the utility company and the monopoly
rip off. I received (please see attached) an invoice and letter from Duke Energy. It seems
that my Gas meter wasn't working properly and a few months they didn't bill me. They came
up with an estimate on what they think I owe. I put a high efficiency furnace in Aug 2008
and I'm not sure what they are doing is legal or fair. Any suggestions? The bill is now
close to $1500.00 due in_a couple weeks. If you want to contact me after 5:00 my cell is
e s @, Would love some input on what to do.

IR AR REESSEERERSEEAESEEES SRS SEEEREEEESEREESEREEEEESEERERESEEEESEERXE]



COPIE TGO Eric Deters

IN CARE OF: Clear Channel Cincinnatt 700WLW
8044 Montgomery Rd. Suit 650
Cincinnati. Ohio 45236
Ph (513) 686-8300

Date: July 29, 2018

Dear Sir

A friend told me you have a billing problem with Duke Energy | also had 2 billing
problem in the spring of 2008

. . r
My probiem was triggered by Duke's policy to read the meter once every 12 months.
Their delay in reading, then using a high estimated value resulted in questionable

computed values for previous months in the billing cycle.

This is my experience and analysis as presented to Brain Thomas and Howard Ain as of
March 10, 2009, that has resulted in no response or effort on their part.

After looking at the Ohio Consumers Counsel website [ came to the conclusion it was a
watst of time and just a put off’

Like to hear from you!
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Deters Associate 2

— o A LY

From: : ; P ; i
Sent: Thursday, December 02, 2010 2:13 PM
To: Deters Associate 2

Subject: Re: Duke Energy

On the night of the fire,a woman living in unit#33 lit a cigarrete which caused the initial explosion.From what |
understand(I am not one hundred percent),Duke was at the complex to light a piolet light either that day or the
day prior.The woman alledgedly called Duke to reportf a gas smell and she was told that it had already been
taken care of. We later found out that an untapped gas line was the cause of the explosion.She lived in unit
33,and I lived in unit 31.All [ remember is hearing a blast,my dog barking,and a woman yelling "My hand,my
hand".The next thing | knew was there was glass on the ground and two of my neighbors and a police officer
telling me to get out immediately.Five to ten minutes later almost all ten units were engulfed in flames.As far as
Duke is concerned,I'm not sure if they are taking responsibility for the blaze,but [ do know that the fire was
ruled an accident. My wife and I spoke to several others and it was said that the building was full of
violations.Between Duke and Steeplechase,I'm not totally sure which one is responsible.Please let me know if
there is anything [ can do to make things more clear for you and I will do my best to answer any questions that
you may have. Thank you so much for your immediate reply,and I look forward to hearing from you soon'

--- On Thu, 12/2/10, Deters Associate 2 <DAssociate2ericdeters.con> wrote:

From: Deters Associate 2 <DAssociate2(@ericdeters.com>
Subject: Duke Energ
Date: Thursday, December 2, 2010, 10:02 AM

I'm interested. Can you email me more details? What are the details against Duke?

Eric Deters



ef.uses to give us the xefund £
oyd said. “We're clearly due
he refund, and in negotia- | -
ons they were willing to give. |
much less. We're just not
illing to accept that. It’sheen
;fmstratmg to getto this point
o have to get the money back
ecause. they chaz ged us an |
ncor rect rate.” . :

The sxtuatzon comes as thel
istrict works to deal with a
rojected deficit of near ly $ZO .
1illion by June 2012 - a nu
er that could get blggex if the
tate decides to reduce its ed-
cation fundmg next year.
The district's general fund
‘ 'udget for the 2010- 11 school
ear is $467 million. =
‘thle the half mﬂlxon dok-
ars won't save the distri
alf-a mllhon dollars mea
we can keep : five to six posi-
 tions that we would otherwise
~have to lay off i Boyd Sdld '




KY.P.S.C. Electric No. 2
Third Revised Sheet No. 40

Duke Energy Kentucky, Inc. Cancels and Supersedes
4580 Olympic Blvd. Second Revised Sheet No. 40
Erlanger, Kentucky 41018 Page 1 0of 3

RATE DS

SERVICE AT SECONDARY DISTRIBUTION VOLTAGE
APPLICABILITY
Applicable to electric service for usual customer load requirements where the Company specifies service
at the standard secondary system voltage and the Company determines that facilities of adequate capacity
are available adjacent to the premises to be served, and the customer's average monthly demand is
determined by the Company to be less than 500 kilowatts. Electric service must be supplied at one point
of delivery and is not applicable for resale service.

TYPE OF SERVICE
Alternating current 60 Hz, single phase or three phase at the Company's standard distribution voltage of
34,500 volts or lower.

NET MONTHLY BILL
Computed in accordance with the following charges provided, however, that the maximum monthly rate,
excluding the customer charge, and all applicable riders, shall not exceed $0.241184 per kilowatt-hour
(kilowatt of demand is abbreviated as kW and kilowatt-hours are abbreviated as kWh):

1. Base Rate
(a) Customer Charge per month
Single Phase Service $ 7.50 per month
Three Phase Service $ 15.00  per month
(b) Demand Charge
First 15 kilowatts $ 0.00 per kW
Additional kilowatts $ 775 per kW
(c) Energy Charge
First 6,000 kWh $0.091568 per kWh
Next 300 kWh/kW $0.060042 per kWh
Additional kWh $0.050966 per kWh

2. Applicable Riders
The following riders are applicable pursuant to the specific terms contained within each rider:
Sheet No. 78, Rider DSMR, Demand Side Management Rider
Sheet No. 80, Rider FAC, Fuel Adjustment Clause
Sheet No. 81, Rider MSR-E, Merger Savings Credit Rider — Electric
Sheet No. 82, Rider PSM, Profit Sharing Mechanism

The minimum charge shall be the Customer Charge shown above.
For customers receiving service under the provisions of former Rate C, Optional Rate for Churches, as of

June 25, 1981, the maximum monthly rate per kilowatt-hour shall not exceed $0.148065 per kilowatt-hour
plus all applicable riders.

Issued by authority of an Order of the Kentucky Public Service Commission dated June 2, 2009 in Case No.
2008-00522

Issued: September 29, 2010 Effective: September 30, 2010

Issued by Julie Janson, President




KY.P.S.C. Electric No. 2
Third Revised Sheet No. 40

Duke Energy Kentucky, Inc. Cancels and Supersedes
4580 Olympic Blvd. Second Revised Sheet No. 40
Erlanger, Kentucky 41018 Page 2 of 3

NET MONTHLY BILL (Cont'd)
When both single and three phase secondary voltage services are required by a customer, the monthly
kilowatt-hour usage and kilowatt demands shall be the respective arithmetical sums of both services.

METERING
The Company may meter at secondary or primary voltage as circumstances warrant. If the Company
elects to meter at primary voltage, the kilowatt-hours registered on the Company's meter will be reduced
one and one-half percent (1.5%) for billing purposes.

DEMAND
The demand shall be the kilowatts derived from the Company's demand meter for the fifteen-minute period
of customer's greatest use during the billing period, as determined by the Company, adjusted for power
factor, as provided herein. At its option, the Company may not install a demand meter if the nature of the
load clearly indicates the load will have a constant demand, in which case the demand will be the
calculated demand.

In no event will the billing demand be taken as less than the higher of the following:

a) 85% of the highest monthly kilowatt demand established in the summer period and effective for the
next succeeding eleven (11) months; or

b) One (1) kilowatt for single phase secondary voltage service and five (5) kilowatts for three phase
secondary voltage service.

If a customer requests reconnection of an account within twelve (12) months of a disconnection order, the
customer's demand record for the period of disconnection will be re-established for purposes of billing and
administration of the preceding clause.

For purposes of administration of the above clause, the summer period is defined as that period
represented by the Company's billing for the four (4) revenue months of June through September. The
winter period is defined as that period represented by the Company's billing for the eight (8) revenue
months of January through May and October through December.

POWER FACTOR ADJUSTMENT
The power factor to be maintained shall be not less than 90% lagging. If the Company determines
customer's power factor to be less than 90%, the billing demand will be the number of kilowatts equal to
the kilovolt amperes multiplied by 0.90.

At the Company's option, power factor may be determined by the following methods:
a. Continuous measurement

- the power factor, as determined during the interval in which the maximum kW demand is
established, will be used for billing purposes; or

Issued by authority of an Order of the Kentucky Public Service Commission dated June 2, 2009 in Case No.
2008-00522

Issued: September 29, 2010 Effective: September 30, 2010

Issued by Julie Janson, President



KY.P.S.C. Electric No. 2
Third Revised Sheet No. 40

Duke Energy Kentucky, Inc. Cancels and Supersedes
4580 Olympic Blvd. Second Revised Sheet No. 40
Erlanger, Kentucky 41018 Page 3 of 3

POWER FACTOR ADJUSTMENT (Cont'd)
b. Testing
- the power factor, as determined during a period in which the customer's measured kW demand is
not less than 90% of the measured maximum kW demand of the preceding billing period, will
be used for billing purposes until superseded by a power factor determined by a subsequent test
made at the direction of Company or request of customer.

LATE PAYMENT CHARGE
Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days from
the date the bill is mailed by the Company. When not so paid, the Gross Monthly Bill, which is the Net
Monthly Bill plus 5%, is due and payable.

TERMS AND CONDITIONS
The initial term of contract shall be for a minimum period of three (3) years terminable thereafter by a
minimum notice of either the customer or the Company as prescribed by the Company's Service
Regulations.

The Company is not obligated to extend, expand or rearrange its transmission system voltage if it
determines that existing distribution and/or transmission facilities are of adequate capacity to serve the
customer's load.

If the Company offers to provide the necessary facilities for transmission service, in accordance with its
Service Regulations, an annual facilities charge, applicable to such additional facilities, is established at
twenty (20) percent of actua!l cost. The annual facilities charge shall be billed in twelve monthly
installments to be added to the demand charge.

For purposes of administration of this rate, the Company will determine the customer's average monthly
demand based upon the twelve months ending December of each year after the applicable term of service
has been fulfilled by the customer. If the customer's monthly demand exceeds 500 kilowatts and the
Company expects the customer's demand to remain in excess of 500 kilowatts, then the Company will
notify the customer prior to May of the succeeding year that the provisions of Rate DT, Time-of-Day Rate
for Distribution Service shall be applicable beginning with the June revenue month billing and shall
continue until the term of service of that rate has been fulfilled. In the case where a customer's average
demand is estimated by the Company to be significantly less than 500 kilowatts, the Company may, at its
discretion, waive the twelve month demand history requirement in the determination of the applicability of
this rate.

The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of
the Kentucky Public Service Commission, and to the Company's Service Regulations currently in effect, as
filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated June 2, 2009 in Case No.
2008-00522

Issued: September 29, 2010 Effective: September 30, 2010

Issued by Julie Janson, President
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REM!NDER NOTICE

Jul 14,2009

Account Number 90 14
For less detailed billing information on [:____l $ $
your monthly bill, check box on right WinterCare Contribution  Amount Enclosed

{for Customer Assistance)

lllllllll""llilllllllll"lll"lllllll 'lll"llll"llllll“lll
Willie's Of Independence

2015 Degclaration Dr PO Box 9001076
e Independence KY 41051-7983 Louisville  KY 40290-1076
200 DODOLIYLASH ' 0?Lpu20094 0080637965k
REM]NDER NOTICE Page 1 0f3
Willie's Of Independence Duke Ener gy 1-800-774-1 202
2015 Declaration Dr For Accounl Services, please contact
Independence KY 41051 Business Setvice Center

PO Box 9001076 Payrmenis after Jun 22 not included Bill prepared on Jun 22, 2009
Louisvile  KY 40290-1076 Next meler reading Jul 21, 2008

REMINDER - Did you overlook paying last month's bili? Unless you paid your bill recently, please give
this your prompl altention.

CGas 000148913 May 20 Jun 19 30 22444 28747 1 1,303

Elec 106038091 May 20 Jun 04 15 14791 E 14883 40 3,680 95.60
E}ﬁc ?\/(‘)8007257' Jun 04 Jun 19 15 00000 529 40 21,160 101.20
* New Meler

Usage - 1 303 CCF Ami Due - Previous Bill $ 4,360.61

Duke Energy - Rate GS $1,134.81 Late Payment Charge(s) 46.57
Current Gas Charges 7,134.81 | |Canceled Charges:
Electric Charges 3,343.71cr
Gas Cost RECOVel’y $0.63920000/CCF Prior Mon}h(s) Charges:
Electric Charges 1,246.73
Balance Forward 2,310,20
Current Gas Charges 1,134.81
Usage- 24,840 kWh 101.66 KW+ Current Electric Charges 2,274.43
Duke Energy - Rale D301 $2.274.43 Taxes 427 41
Current Electric Charges $2.274.43 | | Current Amount Due “$6,146.85

* Based on 85% of Previous Maximum Actual
Demand ol  119.60 kW Billed in Sep 08.

REMINDER NOTlCE

EXHIBIT




REMINDER NOTICE

lehe s Of Independence

2015 Declaration Dr
Independence KY 41051

Should payment of this bill by the due date present a problem, please call us at the number listed in the

“For Inquirles Call” section of y

This bill reflects canceled and rebilled electric charges for prior months.

our bill.

Gas

Duke Ener qy

Meter - 0001483913 | Rate GS - General Service
CCF Usage - 1303 8ustcl>)mler Chaérge $30.00
as Delive arge
May 20 - Jun 19 1303 GOF @  § 0.20943000 272.97
y Rider MSR-G
1,303 CCF @ $ 0.00080000¢r 1.04¢r
Gas Cost Recovery
1,303 CCF @ $ 0.63920000 832.88 $1,134.81
$1,134.81
Electric Duke Energy
Meter - 106038091 | Rate DS01 - Distribution Service
Multipliers - 40
loWh Usage - 3,680 (D’:f;gg‘g{:?]‘r’garge $15.00
D20 9239 1 7 1500 kW 0.00000000 0.00
- 86.66 kW @ $7.75000000 671.62
May 20 - Jun 04 Energy Chr
15 Days 6,000 kWh @ $0.07942700 476.56
Meter- * 108007257 Elec1 %?ﬁ)n'fd\’g? @ $0.04790100 902.45
Multipliers - 40 24,840 KWh @ $ 0.00051200 12.72
KWh Usage - 21,160 | Rider MSR-E
Demand Read - 02.53 24 840 kWh @ $ 0.00022300cr 5.54cr
Actual kW - 101.20 | Rider PSM Wh @ §0
. . 24,840 00004800 119
Billed kW - 101.66"| Eroc Fuel Adjustment
Jun 04 - Jun 19 24,840 kWh @ $ 0.00806900 200.43 2,274.43
18 Days
* Meter Change
* Based on 85% of Previous
Maximum Actual Demand of
119.60 kW Billed in Sep 08
$2,274.43




[REMINDERNOTICE___ Page 3 of 3

Wnlhe s Of Independence 2015 Declaration Dr
Independence KY 41051

: honaihretifontio carde
Electrlc Duke Energy

Meter - 106038091 | Rate DS01 - Distribution Service
Multipliers - 49 | Sustomer Oharge $15.00
kWh Pres Read - 14791E| “SYE0 T, 0.00000000 0.00
kWh Prev Read - 14629 8666 kW @ $7.75000000 67162
kWh Usage - 6,480 Energy Chrg
Demand Read - J2ae 8,000 kWh @ $0.07942700 47656
it 480 kWh @ $0.04790100 22.99
Billed kW - 101.66" | Elec DSM Rider
6,480 kWh @ $0.00051200 3.32
Apr 21 - May 20 Rider MSR-E
29 Days 6,480 kWh @ $ 0.00022300c¢r 1.45¢r
Rider PSM
* Based on 85% of Previous 6,480 kWh @ $0.00047700 3.09
Maximum Actual Demand of | Elec Fuel Adjustment
119.60 kW Billed in Sep 08 0 kWh @ $0.00858000 55.60 $1,246.73

$1,246.73

$139.67
28774

Rate Incr for School Tax

Kentucky State Tax $427 41

$427.41

CCF Gas Usage kWh Elactric Usage

2,500. R 100 00D,

2,000, 80,000,

1.500. 60.000.

40.000_}

20.000...]

Calculations based on most recent 12 month history Calcutations based on most recent 12 month history
Any prior months adjusted usage on this Any prior months adjusted usage on this
bill, will display In your historical usage = bill, will display in your historical usage
graph and chart on your next bill. graph and chart on your nexi bill.
Total Usage 17.427 Total Usage 380,800
Average Usage 1.452 Average Usage 31.733

JUN Jull AUG SEP] OCT] NOV| DEC] JAN FEB| MAR! APH MAY JUN
Gas 1.339] 1441 2,020 1377 1.21% 1473 1.705 1.946] 1.498 1,2304 1140 1.13§ 1.303
Electric a5,320] 51.640] 55,880 49480 37,280 52.080] 25,360] 27.080] 24.3200 24440 28400 0 24840




90 14

]
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Willie’s Of Independence
2015 Declaration Dr
Independence KY 41051-7983

Account Numbe!

For less detailed billing informalion on
your monthly bill, check box on right

200 000BLY80L?S

i e

$

WinterCare Contribution
{for Customer Assistance)

Amount Enclosed

PO Box 9001076
Louisville KY 40280-1076

18172009k 0000L?5275kL

REMINDER NOTICE

s

Duke Energy
For Accounl Services, please contact
Business Service Center

Willie's Of independence
2015 Declaration Dr
Independence KY 41051

£

Louisvile KY 40290-1076

TR AR

Payments after Jul 24 not included
Last payment received Jul 13

Page 1of2

1-800-774-12062

Bill prepared on Jul 24, 2009
Nexi meter reading Aug 19, 2009

REMINDER - Did you overlook paying last month's
this your prompt attention.

bill? Unless you paid your bill recently, please give

Gas 000148

Elec 108007257 Jun 19 Jul 22 33

Usage - 1,377 CCF

Duke Energy - Rate GS $1,100.88
Current Gas Charges $1,100.88

Gas Cost Recovery $0.56900000/CCF

23747

Current Amount Due

LI

1,377
51,600

ERUNELT

25124
1819

il

Amt Due - Previous Bill
Payment(s) Recelved

529

5,607.34cr

Balance Forward 539,51
Current Gas Charges 1,100.88
Current Electric Charges 4,340.74
Taxes 499,54

R i ) X i Ll as Py
Usage- 51,600 kWh 110.00 kKW
Duke Energy - Rate DS01 $4,340.74
Current Electric Charges $4,340.74

preipes

ST
: e
2 ¥k
CREE T LAY

$499.54

REMINDER NOTICE _

T




"REMINDER NOTlCE
T Rra s Ly

Wlllse s Of lndependence

2015 Declaration Dr
Independsnce KY 41061

Gas Duke Energy
Meter - 000148913 | Rate GS - General Service
CCF Usage - 1377 (G)ust%m!er Chagge $30.00
) as De wery arge
9. Julzz CEF @ $ 020943000 288.47
4 Rider MSR G
1,377 CCF @ $ 0.00080000cr 1.10cr
Gas Cost Recovery
1,377 CCF @ $ 0.56900000 783.51 $ 1,100.88
$1,100.88
Electiric nl_]ka Energy.
Meter - 108007257 | Rate DSO1 - Distribution Service
Multipliers - 40
KWh Usage - 51,600 ggﬁﬁg'n"gg?]‘:;’ge $15.00
Demand fead - Jars 15.00 kW 0.00000000 0.00
- E 95.8(1)1 kW @ $7.75000000 736.25
nergy Chrl
un 19 - Jul22 2000 kWh @ $0.09156800 549 41
¥ 33, 1000 kWh @ $0.06004200 1,981.39
12 600 kWh @ $ 0.05096600 642 17
Elec DSM Rider
51,600 kWh @ $ 0.00051200 26.42
Rider MSR-E
51,600 kWh @ $ 0.00022300cr 11.51cr
Rider PSM
51,600 kWh @ $ 0.00004800 248
Elec Fuel Adjustment
51,600 kWh @ $ 0.00773500 39913 4,340.74

$4,340.74

Kentucky State Tax
Rale Incr for School Tax

163.25
$499.54

CCF Gas Usage KWh Elactric Usage
2500, 100.000
2.000_] 80,000,
1.500. 80,000,
1.000_. 40 000...
500..] 20,000 _]
[ 0.
Calculations based on most recant 12 month history Caicufations based on most recant 12 month history
Tolal Usage 17,3 Total Usage 387,240
Average Usage 1.447 Average Usage 32.270
JUutl  AUG SEP OCT] __NOV DEC JAN FEB| MAR APRl  MAY JUN JSUL
Gas 1441 20200 1,317 121 1,473 1,70 1,948 14886 1.230 1,040 1138 1303 1377
Electtle 51,6400 55.880] 49480 :|7.esul 32,080f 25380] 27080 24320 244400 284000  6480] 24.840F 51,600
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80 14

[]

Account Numbey

For less delailed billing information on
your monthly bill, check box on right

$ $

WinterCare Contribution
(for Gustomer Assistance)

Amount Enclosed

lIIllllll”"llll'llllll'"Ill"lllllllllll"llll"lll‘ll""'

Willie’s Of Independence
2015 Declaration Dr
Independence KY 41051-7983

200 D0posys2ius

PO Box 9001076
Louisville  KY 40290-1076

091120097 00005677963

REMINDER NOTICE

Page 10t2

Lt rnt B

Willie's Of Indspendence
2015 Declaration Dr
Independence KY 41051

il

PO Box 9001076
Louisvile KY 40290-1076

Payments after Aug 20 not included
Last payment received Aug 20

Bill prepared on Aug 20, 2008
Next meter reading Sep 18, 2008

this your prompt attention.

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give

Gas 000148913 Jul 22 Aug 19 28
Elec 108007257 Jul 22 Aug 19 28

Duke Energy - Rate GS $919.53
Current Gas Charges $919.53

Gas Cosl Recovery $0.57920000/CCF

Usage- 39,920 kWh 108.40 kW
Duke Energy - Rate DS01 $3,580.85
Current Electiic Charges “$3,580.85

25124 26253 1 1,129
1819 2817 40 39,920 108.40
A {mq PN :
Amt Due - Previous Bill $6.480.67
Paymeni(s) Received 6,213.34cr
Late Payment Charge(s) 272.08
Balance Forward 539.41
Current Gas Charges 919.53
Current Electric Charges 3,580.85
Taxes 413,15
Current Amount Due $5,452.04




REMINDER NOTICE _ Page20f2

Gas Duke Energy
Meter - 000148913 | Rate GS - General Service
CCF Usage - 1,129 ggst%mlgr Ch%rge $30.00
s Delivery Charge
122 Aug 19 1,129 COF @ $0.20943000 236.51
Y Rider MSR-G
1,129 CCF @ $ 0.00080000cr 0.90cr
Gas Cost Recovery
1,129 CCF @ $0.57920000 653.92 $919.53
; : $919.53
Electric Duke Energy
Meter - 108007257 | Rale DS0T - Distibution Service
Multipliers - 40
kWh Usage - 39,920 ggrsrt,gr:grcﬁlr\;rge $15.00
Domandftead- 02811 1500 kw 0.00000000 0.00
N E 93.é% kW @ $7.75000000 723.85
nergy Chr
Ju122- Aug 19 B.000 kKWh @ $0.09156800 549.41
Y 32,520 kWh @ $ 0.06004200 1,952.57
1400 kWh @ $0.05096600 71.35
Elec DSM Rider
39,920 kWh @ $0.00051200 2044
Rider MSR-E
35,920 kWh @ §0.00022300cr 8.90cr
Rider PSM
39,920 kWh @ $0.00004800 1.92
Elec Fuel Adjustment
39,920 kWh @ $ 0.00638300 265.21 3,580.85

$3,580.85

Rate Incr for School Tax $135.02
Kentucky State Tax 278.13

$413.15
$413.15

CCF Gas Usage KWh Electric Usage
2,500 100,000,
2,000_§_ ., 80.000 —

1.800..3

1000 E

Calculations based on most recent 12 month history Caleutations based on most recant 12 month history
Total Usage 16,463 Total Usage 371.280
Average Usage 1372 Average Usage 30.840

AUG SEP| _OCT] _ NOVI _ DEC| JAN FEBI _MAR] _APRI MAY] JUN] JULl _AUG
Gas 2029 131 12N 1473 wros]  1.846f 1496 1,239 w400 139 1903 1877 1922
Electric §5080f 454800 97,280{ 32.080) 25360{ 27,0800 24,3200 244e04 28,400 648 24.B40f 516000 39.920




]

i

Account Number 90 14

For less detailed billing information on
your monthly bill, check box on right [:]

Willie's Of Independence
2015 Declaration Dr
Independence KY 41051

210 00009843019

3 E
13 i ks

$9,843.01

Oct 13, 2009

$ $

WirterCare Confribution  Amount Enclosed
{for Customer Assistance)

PO Box 9001084
Loulsville  KY 40290-1084

* 101320090 1001003375k

NECT NOTICE

e ERALS
f s

DISCON

i
i

Willi

5 LPEK;

2015 Declaration Dr
Independence KY 41051

PO Box 9001084
Louisville  KY 40290-1084

e's Of Independence Duke Energy

Paymenis after Sep 21 not included Bill prepared on Sep 21, 2009

Page 10f 2

1-800-774-1202
For Account Services, please conlact
Business Service Center

Next meter reading Oct 19, 2009

shown above.

IMPORTANT- Your service may be disconnected if your past due amount of $5,452.94 is not paid
before 10/09/2009. A reconnection charge will be required. For questions, please call the number

i

Gas 000148913 Aug 18 Sep 17 29

Elec 108007257 Aug 18 Sep 17 29

26253

i i

Usage - 1,093 CCF

Duke Energy - Rate GS $987.79
Current Gas Charges $087.79
Gas Cost Recaovery $0.66760000/CCF
Usage- 34,840 kWh 108.60 kW
Duke Energy - Rate DS01 $2,827.06

Current Electric Charges § 2,827.06

27346 1 1,093
2817 3688 40 34,840 108.60

v

AN N A T
COrtantBHliRg S

Amt Due - Previous Bill $ 545294
Late Payment Charge(s) 22502
Balance Forward 5,677.96
Curren! Gas Charges 987.79
Current Elsctric Charges 2,827.06
Taxes 350.20

Current Amount Due $9,843.01




BISCDNNECT NOTICE

2015 Declaration Dr
Independence KY 41051

»Paelz of2

CCF Usage -

Aug 19 - Sep 17
29 Days

000148913
1,093

Duke Energy
Rate GS - General Service

Customer Charge $ 30.00
Gas Delivery Charge

1,093 CCF @ $ 0.20948000 228.97
Rider MSR-G

1,093 CCF @ $ 0.00080000cr 0.87cr]
Gas Cost Recovery

1,093 CCF @ $ 0.66760000 729.69

$0987.79
$987.79

Electric Duke Foergy
Meter - 108007257 | Rate DS01 - Distribution Service
Mullipliers - 40
kWh Usage - 34,840 ggﬂgg‘jgﬁ'g’ge $15.00
pemand tead- a4 15.00 kW 0.00000000 0.00
: c 948?1 KW @ $7.75000000 733.15
. nergy Chr,
pag.19 Sep 17 000 kWh @ $0.09156800 ° 549.41
4 28840 kWh @ $ 0.06004200 1,731.61
Elec DSM Rider
34,840 kWh @ $ 0.00051200 17.84
Rider MSR-E
34840 kWh @ $ 0.00022300¢cr 7.77cs
Rider PSM
34,840 kWh @ $ 0.00024100cr 8.40cr

Elec Fuel Adj justment
34,840 kWh @ $ 0.00584900cr

203.78cr

2,827.06
$2,827.06

Taxes

Rate incr for School Tax $114.44
Kentucky Stale Tax 23576 $350.20
$350.20
CCF Gas Usage KWh Electric Usage
100.000.
80,000
60.000

Calculations based on most recent 12 month hnslory
18,

Tolal Usage
Average Usage

Total Usage
1 353 Average Usage

Caleulalions based on most recent 12 month history
356,640

29720

SEP| ocT] NOV] DEC] JAN FEB] _ MAR APR MAY] JUN] SUL AUG SEP

Gas 1.3%7] 1.21% 1473 1,705 1,948 14

Electric 454800 37.280 320800 25360 27,080 24,320] 24.440] 28.400, 64800 24,8400 81,600 39.8200 34,840

96 1,230 1,140, 1,136 1.303 1,377 1.129 1,083




Account Number 90 14

For less detailed billing information on
your monthly bill, check box on right

Willie's Of Independence
2015 Deglaration Dr
Independence KY 41051

20 000087709499

$ $

WinterCare Contribution
{for Customer Assistance)

Amount Enclosed

PO Box 9001084
Louisville  KY 40290-1084

1131320098 0D00A97)kas

illie’s Of Independence
2015 Declaration Dy
Independence KY 41051

Duke Energy
For Account Services, please contact
Business Service Center

Page 10f3

1-800-774-1202

Louisville  KY 40290-1084

Payments after Oct 22 not included
Last payment received Sep 29

Bilt prepared on Ocl 22, 2009
Next meter reading Nov 17, 2009

shown above.

IMPORTANT- Your service may be disconnecled if your past due amount of $4,390.07 is not paid
before 11/09/2009. A reconnection charge will be required. For questions, please call the number

Gas 000148913 Sep 17 Sep 21 4
Gas 000172281* Sep 21 Oct 20
Elec 108007257 Sep 17 Oct 20
* New Meter

29
33

e

HEasEpommercinlissis e e

Usage - 1,419 CCF

Duke Energy - Rate GS $1,0902.67
Current Gas Charges $1,092.67

{Gas Cost Recovery $0.54020000/CCF

27346

RN G T O B T AR S AT E L S
Feiere fleha

HorCommarcialain

Usage - 37,960 kWh 96.40 kW
Duke Energy - Rate DS01 $2,.919.89
Current Electric Charges $2,519.89

T,

27550 1
30339 31554 1 1,215

3688 4637 40 37,960 896.40
BBl

Amt Due - Previous Bill $9,843.01
Payment(s) Received 5.452.94cr
Balance Forward 4,350.07
Current Gas Charges 1,092.67
Current Electric Charges 2.919.83
Taxes 368.36
Current Amount Due $8,770.89

$368.36

Nov 13,2009




2015 Declaration Dr

Independence KY 41051
Tk
Duke Energy
Meter - 000148913 | Rate GS - General Service
CCF Usage - 204 gust%ml:_ar Chacrﬁe $30.00
} as Delivery Charge
Sep 17-Sep 21 1419 CCF @ $0.20949000 297.27
Y Rider MSR-G
Meter- * 000172281 o (13,419R CCF @ $0.00080000cr 1.14cr
as Cost Hacovery
CCF Usage - 1215 1419 CCF @ $0.54020000 766.54 $1,002.67
Billed CCF - 1,419
Sep 21 -0ct 20
29 Days
* Meter Changs
: $1,092.67
Electric Duke Energy
Meter - 108007257 | Rate DS01 - Distribution Service
Multipliers - 40
kWh Usage - 37,960 8221‘;’:;&%‘;;’ ge $15.00
Rermand ead - 21 1500 kW 0 00000000 0.00
’ £ 81.21:?1 kW @ $7.75000000 630.85
R nergy Chr
Sepd7, Oct20 20000 kWh @ $0.09156800 549.41
Y 28,920 kWh @ $0.06004200 1,736.41
3,040 kWh @ $ 0 (05086600 154.94
Elec DSM Rider
37,960 kWh @ $0.00051200 19.44
Rider MSR-E
37,960 kWh @ $0.00022300cr 8.47cr
Rider PSM
37,960 kWh @ $0.00024100cr 9.15¢cr
Elec Fuel Adjustment
37.960 kWh @ $ 0.00444000cr 168.54cr 2,919.89
= $2,019.80
Kentucky State Tax $247.98
Rate Incr for School Tax 120.38 $ 368.36
S $ 368.36




]

DISCONNECT NOTICE v Page30f3 _

= ; S
5 :ll—.. L ."

Willie's. Of Independence

2015 Declarahon Dr
Independence KY 41051

CCF Gas Usage kWh Elactrle Usage

160,000

§0,000.

80,000,

40,000,

Calculations b,aﬁad on most recent 12 month history

Calculations based on most recent 12 month history
Tolal Usage 16,447 Total Usage 357,
Avarage Usage 1371 Average Usage 29,777
OCT| _NOV] _ DEC] JAN] FEB _ MAR APHI _ MAY] JUNI Jutl  AUG  SEP ocT
Gas 1,211 Ay B R 19480 1498 1,230 ae 1108 1,503
Elechric 37.280] 22080 25.380F 27,080

24,3200  24,440f 28,400 64800 24,8408

51,6000 39,92 348401 37,960

1.377] 1,122' 1,093 1419




Account Numbe; 90 14

For less detailed billing information on
your monthly bill, check box on right I ]

Willie's Of Independence
2015 Declaration Dr
Independence KY 41051

210 Boooaup2sare

$ $

WinterCare Contribution  Amount Enclosed
{for Customer Assistance)

PO Box 9001084
Louisville KY 40290-1084

121020092 00D085AL7LY

DISCONNECT NOTICE
SErYCE

Willie's Of Independence Duke Energy

PO Box 9001084

Louisville  KY 40290-1084 Last payment received Oct 29

Page1o0i3

1-800-774-1202

For Account Services, please contact
Business Service Center

Paymenls after Nov 18 notincluded  Bill prepared on Nov 18, 2009

Next meter reading Dec 18, 2009

shown above.

IMPORTANT- Your service may be disconnected if your past due amount of $4,380.92 is not paid
before 12/04/2009. A reconnection charge will be required. For questions, please call the number

G e

Usage - 1,491 CCF

Duke Energy - Rate GS $1,339.98
Current Gas Charges $1,339.98

Qas Cost Recovery $0.66990000/CCF

Commercia
Usage- 29,360 kWh 93.50 kW*
Duke Energy - Rate DS01 $ 2,343.53
Current Electric Charges $2,343.53

* Based on 85% of Previous Maximum Actual
Demandof 110.00 kW Billed in Jul 09.

Taxes $338.15

31554 33045 1 1,491
4637 8371 40 29,360 93.20
Amt Due - Previous Bill $8,770.99
Paymeni(s) Received 4,390.07cr
Balance Forward 4,380,92
Current Gas Charges 1,335.98
Current Electric Charges 2.343.53
Taxes 338.15
Current Amount Due $8,402.58
DISCONNECT NOTICE

" Dec 10, 2009




2

Willie's Of Independence 2015 Declaration Dr
Independence KY 41051

WINTERCARE-Help those less fortunate stay warm this winter season by contributing 1o Duke Energy's
WinterCare program. For more information on how you can help, visit us online at
www.duke-energy.com

Gas Duke Energy

Meter - 000172281 | Rale GS - General Service
CCF Usage - 1,491 gust%mler Ch%rge $3000
. . as Delivery Charge
Oet20 - Nov 17 1491 CCF @ $ 020949000 31235
4 Rider MSR-G
1491 CCF @ $ 0.00080000cr 1.19¢r
Gas Cost Recovery
1451 CCF @ § 0.66350000 99882 $1,339.98
$1,330.98 |
Electric Duke Energy
Meter - 108007257 | Rate DS01 - Distribution Service
Multipliers - 40
kWh Usage - 20,960 | Sustomer Gharge $15.00
Demand fead - 9233 15.00 K 0.00000000 0.00
- 78.50 kW @ §$7.75000000 608.38
Billed kW - 93.50*| Energy Chrg
o ln @ s IR
23,360 ., 4200 1,402.58
st 20 - Nov 17 Elec DSM Rider
Y 29360 kWh @ $0.00051200 15.03
Rider MSR-E
* Based on 85% of Previous 29,360 kWh @ $ 0.00022300cr 6.55¢r
Maximum Actual Demand of | Rider PSM
110.00 kW Billed in Jul 09 29,360 kWh @ $ 0.00024100cr 7.08cr
Elec Fuel Adjustment
29,360 kWh @ $ 0.00794400cr 233.24cr 2,343.53

$2,343.53

Rate Incr for School Tax $11051

Kentucky State Tax 22764 $ 338.15

$338.15




DISCONNECT NOTICE Page 3 0f 3
] ] I
; ISy

Y & *) = 00
Willie's Of Independence 2015 Declaration Dr
Independence K‘( 41051

countidml

kWh Electrlc Usage

Eh
Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Talal Usage 16,465 Total Usage 354,800
Average Usage 1372 Average Usage 29,550

NOV| DEC] JAN FEH] MAR APR MAY] JUN JUL AU SEP, [0]03] NOV
Gas 1,473 1,708 1,846 3,486] 1,230 3,140] 1,136 3,303 1,377, 1,129 1,083 1418 1,491
Elactric 32080f 253600 27080 24.320f 24.440f 28,400 6480f 24,8400 51.600] 399201 34,840 37960 29360




Account Number 90 14 Jan 12, 2010 $8,438.97

For less detailed billing information on [—————_—} $ $

your monthly bill, check box on right WinterCare Contribution  Amount Enclosed
{for Customer Assistance)

Willie’s Of Independence

2015 Declaration Dr PO Box 8001084
Independence KY 41051 Loulsville  KY 40290-1084
210 00008438978 ? 022220100 0D00BELHLR?7
DISCONNECT NOTICE Page 10{2

Willie's Of independence Duke Energy 1-800-774-1202

2015 Declaration Dr For Account Services, please conlact
Independence KY 41051 Business Service Center

PO Box 9001084 Payments after Dec 21 not included  Bill prepared on Dec 21, 2008
Louisville  KY 40290-1084 Last payment received Nov 27 Next meler reading Jan 21, 2010

IMPORTANT- Your service may be disconnected if your past due amount of $4,021.66 is not paid
bﬁtore 0}13/08/2010. A reconnection charge will be required. For questions, please call the number
shown above.

EASLLZ LTIy = i

Gas 000172281 Nov 17 Dec 18 31 33045 34907 1 1,862
Elec 108007257 Nov 17 Dec 18 31 5371 6128 40 30,280 7640

Usage - Amt Due - Previous Bilt

1,862 CCF
Duke Energy - Rale GS $ 1,647.13 | | Paymenl{s) Recsived 4,380.92¢
Current Gas Charges $1,647.13 Balance Forward 4,021.66

Current Gas Charges 1,647.13
Current Electric Charges 2,398.78
Taxes ° 371.40
4 |Current Amount Due

Gas Cost Recovery $0 65980000/CCF

R P Y R

e e
Usage - 30,280 kWh 93.50 kW*

Duke Energy - Rate DS01 $2,398.78
Current Electric Charges $2,398.78

* Based on 85% of Previous Maximum Aclual
Demand of  110.00 kW Billed in Jul 09.

e

$3714




DISCONNECT NOTICE

Gas Duke Ene
Meter - 000172281 | Rate GS General Service
CCF Usage - 1,862 8usi%m'er Charge $ 30.00
as Delivery Charge
Nov17 - Dec18 1860 BOF (@ $0.20943000 390.07
ays Rider MSR-G
1,862 CCF @ $0.00080000cr 1.49cr
Gas Cost Recovery
1,862 CCF @ $ 0.65980000 1,228.55 $1,647.13
$1,647.13
Electric Duke Energy
Meter - 108007257 | Rate DS01 - Distribution Service
yﬁﬁiﬂisea';é ; 20 2;!8 Customer Charge $ 15.00
Demand Read - 001 | Demandohi 0.00000000 0.00
Aclual kW - 76.40 ’ K ’
78.50 kW @ $7.75000000 £08.38
Billed kW - 93.50*{ Energy Chrg
6,000 lé\!v\\;g % % 0.09356380 5?3.41
24,280 0.08004200 1,457.82
Nov 17 - Dec 18 Elec DSM Rider
Y 30,280 kWh @ $0.00051200 16.50
Rider MSR-E
* Based on 85% of Previous 30,280 kWh @ $ 0.00022300cr 6.75¢cr
Maximum Aclual Demand of | Rider PSM
110,00 KW Billed in Jul 09 30,280 kWh @ $ 0.00008400c¢cr 2.85¢cr
Elec Fuel Adjustment
30,280 kWh @ $%000785100¢cr 237.73cr 2,398.78

$2,398.78

Taxes

Rate Incr for School Tax $121.37

Kentucky State Tax $371.40

$371.40

CCF Gas Usage kWh Electric Usage

100.000.

80.000,

£0.000,

40.000.

20,000...}

0.4

Calculations basad on most recent 12 month history Calcutations based on most recent 12 monlh hlstory
Total Usage 16,622 Total Usage 359,
Average Usage 1.385 Average Usage 29, 960

DEC! JAN FEBl _MARI __APR] _MAY| JUN] JULI AUGI  SEP) CJC‘IJ NOVE DEC
Gas 3,005 1,946 1498  9,230]  1.140] 1336 1,308 1977 1129 1,093 1418 1481 1.862
Electric 25,360] 27,080 24,32(1 24.4400 28400 64801 24.840] S1,800] 39,920; 34,8404 37860} 29360 30.280




]

DISCONNECGT NOTICE
=E I3

.....

Account Number 90 14
Forless deiai!gd billing information on [_j $ $
your monhly b, check box on right WinterCare Contribution  Amount Enclosed

{for Cuslomer Assistance)

Willie’s Of Independence

2015 Declaration Dr PO Box 9001084
—— Independence KY 41051 Louisville  KY 40290-1084
210 0000919485 021720100 0DO09403La0
DISCONNECT NOTICE Page10f3
s Al

)
v
R

Willie's Of Independence Duke Energy 1-800-774~1202

2015 Declaration Dr For Accoun! Services, please contact
Independence KY 41051 Business Service Center

Jas

Bk 2 CSERIPALSE Lo AR, i,
PO Box 8001084 Payments after Jan 26 not included Bill prepared on Jan 26, 2010
Louisville KY 40290-1084 Last paymeni received Jan 07 Next meler reading Feb 19, 2010

IMPORTANT- Your service may be disconnected if your past due amount of $4,417.31 is not paid
bgfore 0%/1212010. A reconnection charge will be required. For questions, please call the number
shown above.

b X

Dec 18 Jan 22 35

Ry

34807

36941 1 2,034

Gas 000172281

Elec 108007257 Dec 18 Jan 22 35 6128 6868 40 29,600 68.00
Usage - 9839 CCF Amt Due - Previous Bill $8.438.97
Duke Energy - Rate GS $929.70 | |Payment(s) Received 4,021.66¢cr
U 1 045 COF Late Payment Charge(s) 202.30
sage - . Balance Forward 4,679.61
Duke Energy - Rtate GS 887.81 | ICurrent Gas Charges 1,917.51
Current Gas Charges $1,87751 ?urrem Electric Charges 2,272.42
Gas Cost Recovery $0.71660000/CCF axes 384.64
Old Rate Effective Dec 18 To Jan 04 Current Amount Due $9,194.78

New Rate Effective Jan 04 To Jan 22

Usage- 29,600 kWh 93.50 kw*

Duke Energy - Rate DS01 $2,27242
Current Electric Charges $2,272.42

* Based on 85% of Previous Maximum Actual
Demand of 110,00 kW Billed in Jul 09.

ICE

T




DISCONNECT NOTICE

Willie's Of Independence

2015 Declaration Dr
Independence KY 41051

S TAN]

$384.64

Duke Energy

Gas
Meter - 000172281 | Rate GS - General Service
CCF Usage - 2,034 Old Rate Efctive Dec 18 To Jan 04 s 1458
. ustomer Charge 14.
Dec 18- Jan 22 Gas Delivery Charge
4 989 CCF @ $0.20943000 207.19
Rider MSR-G
989 CCF @ $ 0.00080000cr 0.78c¢cr
989 CCF @ $0.71660000 708.72 $929.70
Duke Energy
Rate GS - General Service
New Rate Effective Jan 04 To Jan 22
Customer Charge $24.42
Gas Delivery Charge
1,045 CCF @ $ 0.20530000 214.54
Gas Cost Recovery
1,045 CCF @ $0.71660000 748.85 987.81
=% $1,917.51
Electric Duke Energy =~ =
Meter - 108007257 | Rate DS01 - Distribution Service
Q%ﬁ"ﬂfargé . 20 ng Customer Charge $15.00
Demand Head - 0170 | Do Cha 0.00000000 0.00
Actual kW - 66.00 7850 KW @ $7.75000000 608.38
Billed kW - 93.50*| Energy Chrg
LR R
3,600 . 0 A1B.
Dec18-Jan 22 Elec DSM Rider
¥ 29,600 kWh @ $0.00051200 15.16
Rider MSR-E
* Based on 85% of Previous 29,600 kWh @ $ 0.00022300cr 6.60cr
Maximum Aclual Demand of | Rider PSM
110.00 kW Billed in Jul 09 29,600 kWh @ $ 0.00009400cr 2.78¢cr
Elec Fuel Adjusiment
29,600 kWh @ $0.01091700cr 323.14cr 2,272.42
Sl G tentElect A s227242

Taxes

Kentucky State Tax
Rate Incr for School Tax

$268.95
12569

$384.64

$384.64




Willie's Of Independence

2015 Declaration Dr
Independence KY 41051

Caleulations b;als,ed oh most recent 12 month history

Calculations based on most recent 12 month history
Totat U

JAN]

1,946
27,0803

30,280 29.600

30,170
DEC] JAN
1869 2,034
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DISCONNECT NOTICE

TR RHTAT b -ﬁ-’.;r;%‘,ii%‘%‘hrﬂ% b
Account Number 90 14 Mar 16, 2010 $16,107.46
For less detailed billing lnformaﬁpn on ‘::J $ $
your monthly bill, check box on right WinterCare Contribution  Amount Enclosed

{for Customer Assistance)

Willle's Of Independence

2015 Declaration Dr PO Box 8001084
— Independence KY 41051 Louisville  KY 40290-1084
210 DO0LELO?HLS 03%1bL20104% 0001bea5510 ‘
DISCONNEGT NOTICE Page1of2

AL s 3

Willie's Of Independence Duke Energy 1-800-774-1202
2015 Declaration Dr For Account Services, please contact
Independence KY 41051 Business Service Center

L
PO Box 9001084 Paymenis after Feb 22 notincluded  Bill prepared on Feb 22, 2010
Louisville  KY 40290-1084 Las! payment received Feb 16 Next meter reading Mar 22, 2010

IMPORTANT- Your service may be disconnecled if your past due amount of $4,574.57 is not paid
bﬁiore 213/1 2/2010. A reconneclion charge will be required. For questions, please call the number
shown above.

PLEASE NOTE: A service deposit is being charged to your account as a result of your current credit
status, If you have not yet paid your deposit, please pay the stated deposit amount, by the due date
indicated, in order 1o avoid disconneclion.

Gas 000172281 Jan 22 Feb 19 28 36941 38436 1 1,495
Elec 108007257 Jan 22 Feb 19 28 6868 7490 40 24,880 78.00

Usage - 1,495 CCF Amt Due - Previous Bill $9,194.18
Duke Energy - Rale GS $1,476.42 Payment(s) Received 4,819.61¢cr
Current Gas Charges $1,476.42 Balance Fon:Cvard 457857
Current Gas Charges 1,476.42
Gas Cost Recovery $0.75050000/CCF Current Elaciric Charges 2'084.57
Deposit Amt Due 7.645.00
: Taxes 326.90
- = c iD $16,107.46
Usage- 24,880 kWh 9350 kw* | Lorrent Amount Due A7
Duke Energy - Rale DS01 $2,084.57
Current Electric Charges $2,084.57
* Based on 85% of Previous Maximum Actual
Demand of  110.00 kW Billed in Jul 09.




'DISCONNECT NOTlCE ,
N S

2015 Declaration Dr
Independence KY 41051

Page20f2

Gas

Meter - 000172281
CCF Usage - 1,495
Jan 22 - Feb 19

28 Days

Electric

Meter - 108007257
Multipliers - 40
kWh Usage - 24,880
Demand Read - 01.95
Aclual kW - 78.00
Billed kW - 93.50"

Jan 22 - Feb 19
28 Days

* Based on 85% of Previous
Maximum Actual Demand of
110.00 kW Billed in Jul 09

Duke Energy

Rate GS - General Service
Customer Charge
Gas Delivery Charge

1,495 CCF @ $ 0.20530000
Gas Cost Recovery
1,485 CCF @ $ 075050000

Duke Energy
Rate DS01 - Distribution Service

Customer Charge
Demand Chrg
15.00 kW 0.00000000
7850 KW @ $ 7.75000000
Energy Chrg
6,000 kWh @ $0.09156800
18 880 kWh @ $ 0.06004200
Elec DSM Rider
24,880 kWh @ $0.00051200
Rider MSR-E
24,880 kWh @ $ 0.00022300cr
Rider PSM
24,880 kWh @ $ 0.00009400cr

Elec Fuel Adjustment
24,880 kWh @ $0.00911000cr

$ 47.50
306.92
1,122.00

$15.00

0.00
608.38

54941
1,133.59

12.74
5.55¢cr
2.34cr

226.66¢r

$1,476.42

$ 147642

2,084.57

$2,084.57

Taxes
Rate Incr for School Tax $106.83
Kentucky State Tax 220.07 $ 326.90
: $326.90
CCF Gas Usage kWh Electric Usage
2,500 100,000,
2,000 80,000
1,500 60,000
1,000 40,000
5001 20,000
0. oL
Calculations based on most recent 12 month history Caleutations based on most racent 12 month history
Total Usage 16.709 Total Usage 362.6
Average Usage 1392 Average Usage 30,217
FEB] MARI APA MAY] JUN JULI AUC SEP| OCT] NOVI DEC JAN| FEB
Gas 1498 12300 140 1,138 1,303 1.377] 192 1,093 1418 49y v862] 2034 1495
Blechic 243200 24.440] 28400] 6d480] 248400 516000 39920 34,8400 3760 29,351 30,280} 28,600) 24,880




|

Account Numbet 90 14 Apl’ 14' 2010 $ 15’1 23.69
For less detailed billing information on [:j $ $
your monthly bill, check box on right WinterCare Contribution  Amount Enclosed

(for Customer Assistance)

Willie's Of Independence

2015 Degclaration Dr PO Box 9001084
— Independence KY 41051 Louisville  KY 40290-1084
210 00015123699 043420103 0001588813

DISCONNECT NOTICE Page 10f2

Willle's Of Independence Duke Energy 1-800-774-1202
2015 Declaration Dr For Account Services, please contact
Independence KY 41051 Business Service Center

PO Box 9001084 Payments after Mar 23 not included Bill prepared on Mar 23, 2010
Loulsville  KY 40290-1084 Last payment received Mar 09 Next meler reading Apr 21, 2010

IMPORTANT-Your service may be disconnected if your past due amouni of $11,532.89 is not paid
before 04/09/2010. This includes your past due utility amount of $3,887.89 and your past due Deposil
atrTnount %f $7.,645.00. A reconnection charge will be required. For questions, please call the number
shown above.

Gas 000172281 Feb 19 Mar 22 31 38436 39550 1 1,114

Elec 108007257 Feb 19 Mar 22 31 7490 8146 40 26,240 73.60
X petid & llfiﬁ

Usage - 1,114 CCF Amt Due - Previous Bill $16,107.46
Duke Energy - Rale GS $1,049.65 | | Payment(s) Received 4,574.57¢r

Current Gas Charges $1,049.65 galanceG Fonévgrd 11,5632.89

urrent Gas Charges 1,049.65

Gas Cost Recovery $0.69430000/CCF Current Electric Charges 2,239.23

Taxes 301.92

| | Current Amount Due $15,123.69

Usage - 93.50 kW*

Duke Energy - Rate DS01 $2,239.23
Current Electric Charges $2,239723

* Based on 85% of Previous Maximum Actual
Demandof  110.00 kW Billed in Jul 09.

$301.92

DISCONNECT NOTICE
i

Apr14,2010 | | $15,123.69 $15.288.13




'DISCONNECT NOTICE

Willie's Of lndependence 2015 Declaranon Dr
Independence KY 41051

Gas Duke Energy

Meter - 000172281 | Rate GS - General Service
CCF Usage - 1,114 (éust%m'er Chaéﬁe $47.50
as Delivery Charg
P Mar22 1114 CCF @ $0.20530000 228.70
Y Gas Cos! Recovery
e 1,114 CCF @ $ 0.69430000 773.45 $ 1,049.65
{ 2 $1,04065
Electric Duke Energy
Meter - 108007257 | Rate DSO1 - Distribution Service
Mulipliers - 40
kWh Usage - 26,240 Sgﬁ“‘;’;j?‘r’g'ge $15.00
Remand fead - o184 15.00 kW 0.00000000 0.00
: 7850 kW @ $7.75000000 608.38
Bliled kW - 93.50* Energy Chrg
6,000 EW}B} g $0.091 56800 249421'15
20,240 0.06004200 1,215.
Feb/19- Mar2z2 Elec DSM Rider
Y 26,240 kWh @ $0.00051200 13.43
Rider MSR-E
* Based on 85% of Previous 26,240 kWh @ $ 0.00022300cr 5.85¢cr
Maximum Actual Demand of | Rider PsM
110.00 kW Billed in Jul 09 26,240 kWh @ $ 0.00005900 1.55
Elec Fuel Adjusiment

2,239.23
$2,230.23

26,240 kWh @ $ 0.00601900cr 157.94cr

Rate Incr for School Tax £
Kenlucky State Tax 203.25

$301.92
$301.92

CCF Gas Usage KWh Electric Usage

2,500, 100.000,

80.000.

§0 000,

40.000

hAmd
Calculations based on most recen! 12 month history Calculations based on most recent 12 month h«story
Total Usage 16,593 Tolal Usage 364,400
Average Usage 1,383 Average Usage 20,367

MARI __APRI __ MAY] _ JUN Jull  AuGt  SEP]  OCTI NOVi _ DEC JAN| FEB| __MAR
Gas 1230l tt40] el 1ses]  aar 1128 1083 14rsp 149 1esy 2034 1.493' 1114

Eleciric 24.440]  28.400 cagtl 24.8¢00 515000 ooee0f 34.840] 379601 29.360] 30,2000 29600 24,88 26.240




|

|

|

Account Number 20 14

For less detailed billing Information on
your monthly bill, check box on right I

Illlllllll!lllllllllll"l"llll'l'lll!ll’ll“lllll'lllllllllll

Willie's Of Independence
2015 Declaration Dr
Independence KY 41051-7983

200 0DOB353L50Y

$3 538 56

May 14, 2010

$ $

WinterCare Contribution
(for Customer Assistance)

Amount Enclosed

PO Box 9001076
Louisville KY 40290-1076

051420101 00003698858

Wllhe S Ot lndependence Duke Energy
2015 Declaration Dr

Independence KY 41051

Page 1of2

-800-774-1 202

For Account Services, please contact
Business Sewvice Center

PO Box 9001076
Louisvile KY 40290-1076

Payments after Apr 22 not included
Last payment received Apr 08

Bill prepared on Apr 22, 2010
Next meter reading May 20, 2010

Gas 000172281

Mar 22 Apr 21 30 39550
Elec 108007257 Mar 22 Apr 21 30 8146

40581 1 1,031

8890 40 29,760 78.00

§297.95

Usage - 1 031 CCF Amt Due - Previous Bill $15,123.69
Duke Energy - Rate GS $874.05 [ |Payment(s) Received __7,478.69cr
Current Gas Charges $874.05 8alance-G Fongﬁrd 7,635.00
urrent Gas Charges 874.05
Gas Cosl Recovery $0.53640000/CCF Current Electric Charges 237167
Beposn gegung + [nterest 7,485.81cr
e 7 eposit Refun 166.31¢cr
E-J BELC pree 93‘50 ™ T 297.96
sage - —e
Duke Energy - Rate DSO1 $2371.67 Current Amount Due $ 3,536.56
Current Electric Charges $2,371.67
* Based on 85% of Previous Maximum Aclual
Demand of  110.00 kW Billed in Jul 09.




2015 Declaration Dr
Independence KY 41051

—— Duke Energy
Meter - 000172281 | Rate GS - General Service
CCF Usage - 1,031 Cust%m(er Chrgﬁe $47.50
Gas Delivery Charge
Mar 22 - Apr 21 1031 GOF ® $0.20530000 211.66
Y Gas Cost Recovery
— 1,031 CCF @ $ 0.59640000 614.89 $ 874.05
$874.05
Electric Duke Energy
Meter - 108007257 | Rate DS01 - Distribution Setvice
Multipliers - 40
KWh Usage - 20,760 | Sustomer Charge $15.00
Dermand fead - 9195 1500 KW 0.00000000 0.00
- 7850 kW @ $ 7.75000000 608.38
Billed kW - 93.50*| Energy Chrg
26.(_}08 ,lx'\lvg @ g 0.091 56880 342.41
3,76 @ $0.08004200 1.426.60
%”0"‘5@2 g Apr 21 Elec DSM Rider
Y 29,760 kWh @ $ 0.00091700 2729
Rider MSR-E
* Based on 85% of Previous 29,760 kWh @ $ 0.00022300cr 6.64cr
Maximum Actual Demand of | Rider PSM
110.00 kW Billed in Jul 09 29760 kWh @ $ 0.00005900 1.76
Elec Fuel Adjustment
29,760 kWh @ $ 0.00840500cr 250.13cr 2,37167
$2,371.67

Rate Incr for School Tax
Kentucky State Tax

$297.96

CCF

wn

2.500.

Gas Usage

KWh

2.000

$297.96

Electric Usage

100,000,

80.000.

1,500,

1.000._]

Calculations based on most recent 12 month hlstcry
164

80,000,

40.000,

20,000_1.88 ..
o] K
M

Caiculetions based on most recent 12 month history
365,760

Total Usage Total Usage 3
Average Usage 1 374 Average Usage 30.480
APA MAY) JUN JUL AUGH SEP ocT NOV| DEC! JAN] FEB MAR] APR
Gas 13400 1,136 1.302) 1,977 1,124 1,003 1,419 1499 18620 2,094 1488 1444 1.031
Elechic 284000 64800 2aB40] 516000 do.ze]  3s840] 37,980 20,380] 30.280] 20,6004 24.880] 26,2400 29,760




]

Account Number 90 14

For less delailed billing information on D $ $

your monthly bil, check box on right WinterCare Coniribution  Amount Enclosed
(for Cuslomer Assistance)

Willie's Of Independence

2015 Declaration Dr PO Box 9001084
B independence KY 41051 Lovisville  KY 40290-1084
200 00003955877 0617201063 00004132203

DISCONNECT NOTICE Pagetof2

e

Willie's Of Independence Duke Energy 1-800-774-1202
2015 Declaration Dr For Account Services, please contact
Independence KY 41051 Business Service Center

PO Box 8001084
Louisville KY 40290-1084
S R

Payments after May 26 not included
Last paymenl received May 26

LPID

Bill prepared on May 26, 2010
Next meler reading Jun 21, 2010

s 7

Gas 000172281 Apr 21 May20 29 40581 41518 1 937

Elec 108007257 Apr 21 r 30 9 8880 8890 40 0 78.00
Eﬁc ;‘/(‘)6195956‘ Apr 30 May20 20 00000 601 40 24,040 101.60
® New Meter

Usage - 937 CCF Amt Due - Previous Bilf $3,536.56

Duke Energy - Rate GS $775.65 Payment(s) Received 3,536.56¢r
Current Gas Charges $775.65 Latle Payrpenl Ch:rge(S) 162.29
Balance Forwar 162.29
Gas Cost Recovery $0.57180000/CCF Current Gas Charges 77565
Current Electric Charges 2,133.01
_ 5 Revenus Collections Chg 617.90
U 24,040 kWh‘ 101.60 T(W axes V T——~—~—287’02
sage - K .
Duks Energy - Rate DSO1 $2,133.01 Current Amount Due 3,965.87
Current Electric Charges $2,133.01

Jun 17,2010




DISC ONN ECT ANOTlC E

2015 Declaration Dr
Independence KY 41051

Gas Duke Energy .
Meter - 000172281 | Rate GS - General Service
CCF Usage - 937 gusl%mler Chzgge $47.50
as Delivery Charge
Apr21 - May 20 937 COF @ $0.20530000 192.37
ys Gas Cost Recovery
937 CCF @ $ 0.57180000 535.78 $775.65
$775.65
Electric Duke Energy
Meter - 108007257 | Rate DS01 - Distribution Service
Multipliers - 40 Customer Char
) ge $15.00
kWh Usage 9 | Dernand Chrg
Demand Read - 01.95 15.00 kW 0.00000000 0.00
Actual kW - 78.00 : : .
86.60 kW @ $7.75000000 671.15
Apr21 - Apr30 Energy Chrg
g Days 5,000 kWh @ $0.09156800 549.41
Meter- * 106195956 Eleg %gil?ﬂlgg? @ $0.06004200 1,083.16
Multipliers - 40 24,040 kWh @ $0.00091700 22.04
kWh Usage - 24,040 | Rider MSR-E
Demand Read - 02.54 24,040 kWh 0.00000000 0.00
Actual kKW - 101.60 Ride; %ﬁ!&d KWh @ $ 00000580 140
< 2: 00! 0 K
Billed kW - 10160 | £ioc Fuel Adjusiment
Apr 30 - May 20 24,040 kWh @ $0.00870100cr 209.17¢cr 2,133.01
20 Days
* Meter Change
$2,133.01
Taxes
Kentucky State Tax $179.76
Rate Incr for School Tax 8726 $267.02

$267.02

CCF Gas Usage KWh Elactric Usage
2,500, 100,000.
2.000, 80,000
1.500. 60,000,
1.000._] 40,000,
s00._] 20.000_] ‘g_g, B
o olm B _H
K3
Calcuiations based on most recent 12 month history " Calcutations based on most recent 12 month history
Total Usage 16,285 Total Usage 383.320
Average Usage 1.357 Average Usegs 31943
MAY JUNI Jutl _AUGI  SEP OcT _ NOV; DEC JAN] FEBl MAR APR| MAY
Gas 1,136] 1303 L va2e 1,09 1419 1.491 1862  2.0% 14890 1,04 1,031 937
Bectric 64800 24,840 51,600 39,922] 348404 37960] 29380 30,280 26.6000 24880 28.240) 29,76¢] 24.040




90 14

]

!l'"'Ill""Illlll]Illll"lll"l'll'llllll“llll"l'l'""lll

Willie's Of Independence
2015 Declaration Dr
Independence KY 41051-7983

Account Number

For less detailed billing information on
your monthly bill, check box on right

200 0000362090

WinterCare Contribution  Amount Enclosed

{for Customer Assistance)

PO Box 9001076
Louisville KY 40290-1076

' 0?14203108 DOOO3?277510

u

Duke Energy

Willie's Of Indep
2015 Declaration Dr
ndependence KY 41051

i3 ns

PQ Box 9001076
Louisville KY 40280-1076

s

Gas 000172281 32

May 20 Jun 21
32

Elec 106195856 May 20 Jun 21

Usage - 749 CCF
Duke Energy - Rale GS
Current Gas Charges

Gas Cos! Recovery $0.65150000/CCF

Paymenis after Jun 22 not included
Last payment received Jun 21

41518
601

Page1of2

1-800-774-120?
For Account Services, please contact
Business Service Center

SREENRANR s

Bilf prepared on Jun 22, 2010
Next meler reading Jul 21, 2010

Ryt e
42267 1
1474 40

749
34,920

Amt Due - Previous Bili $3,955.87
Payment(s) Received 3.955.87cr
Balance Forward 0.00
Current Gas Charges 689.24
Current Electric Charges 261914
Taxes 303.71
Current Amount Due $3,612.08

Usage- 34,920 kWh 99.60 kwW
Duke Energy - Rale DS01 $2619.14
Current Electric Charges $2,610.14

i)

~ Jul 14, 2010

$3,777.51




2015 Declaration Dr
Independence KY 41051

Duke Energy

Kentucky Stale Tax

Gas Usage

Meter - 000172281 | Rate GS - General Service
GCF Usage - 749 8u51%mler Ch%rﬁe $47.50
as Delivery Charge
May 20 -Jun 21 745 COF @ $ 020530000 15377
ays QGas Cosl Recovery
749 CCF @ $ 0.65150000 487.97 $ 689.24
$ 689.24
Electric Duke Energy
Meter - 106195956 | Rate DS01 - Distribution Service
Multipliers - 40 00
kWh Usage - 34,920 83?;2’,?5&?‘?;'99 $15
Remand Head - Jaae 15.00 kW 0.00000000 0.00
ual : c 84, 6?1 kW @ $7.75000000 655.65
_ nergy C rg
3“(}2‘6YD§05 Jun 21 65,000 kWh @ $0.09156800 549.41
y 28,920 kWh @ $ 0.06004200 1,736.41
Elec DSM Rider
34,920 kWh @ $ 000081700 32.02
Rider MSR-E
34,920 kWh 0.00000000 0.00
Rider PSM
34,920 kWh @ $0.00091700c¢r 32.02¢r
Elec Fuel Adjustment
34920 kWh @ $0.00966000cr 337.33cr 2,619.14

$2,619.14

Rate Incr for School Tax

kWh

Electric Usage

100,000,

$303.71
$303.71

80.000

Calcufalions based on most recent 12 month history

Total Usage

'y

Calculations based on most racent 12 month history
Totaf Usage 363,400

Average Usage 131 Average Usage 32.783
JUN JULJ AUG SEP OCT] NOV DEC JAN FEB MAR] APR MAY;] JUN
Gas 1308 13t 1a28) 109 1419 1491 1eee) 2034 1498 L4 103 937 749
Blechio 2as00 sve00] a9920f 34840 3r980] 20354 30,280 29,6060 24,8 26,240 29,7600 24,0401 34920




|

|

Account Number 90 14

For less delailed billing information on -
your monthly bill, check box on right ! ]

Willie's Of Independence
2015 Declaration Dr
Independence KY 41051

210 000D?7418906

WinterCare Confribution  Amount Enclosed
(for Customer Assistance)

PO Box 9001084
Louisvile  KY 40290-1084

081320101 DDBO?585LbL7?

DISCONNECT NOTICE

Page 1of 2

Willie’s Of independence Duke Energy 1-800-774-1202
2015 Declaration Dr For Account Services, please contact
independence KY 41051 Business Setrvice Center

i

PO Box 9001084
Louisville  KY 40290-1084

Payments after Jul 22 not included

BANGIAERS e A AT R, iy ErETng

Bill prepared on Jul 22, 2010
Next meter reading Aug 19, 2010

shown above.

IMPORTANT- Your service may be disconnected if your past due amount of $3,612.09 is not paid
before 08/09/2010. A reconnection charge will be required. For questions, please call the number

Jr Rt 3 = 3 TR ot
Gas 000172281 Jun 21 Jul 21 30
Elec 106185956 Jun 21 Jul 21 30

42267 1 706

Usage - 706 CCF
Duke Energy - Rate GS $ 674.36
Current Gas Charges $674.36
Gas Cost Recovery $0.68260000/CCF

Usage - 111.20 kW
Duke Energy - Rate DS01 $2,660.85
Current Electric Charges $ 2,660.85

$306.18

1474 2284 40 32,400 111.20
Amt Due - Previous Bill $3,612.09
Late Payment Charge(s) 16542
Balance Forward 3,777.51
Current Gas Charges 674.36
Current Electric Charges 2,660.85
Taxes 306.18
il |Current Amount Due $7,418.90
DISCONNECT NOTICE

)

Aug 13,2010




2015 Declaration Dr
Independence KY 41051

Reduce Your Carbon Footprint: Looking for a way to help the environment? Participating in the new
Carbon Offset Program is an easy and inexpensive way to balance out the environmental consequences
of your energy use. Visit www.balanceyourequation.com for more information.

Gas Duke Energy
Meter - 000172281 | Rate GS - General Service
CCF Usage - 708 8usi%m'gar Ch%rge $47.50
. as Delivery Charge
Jun 21 - Jul 21 706 GOF @ $ 020530000 144.94
y Gas Cost Recovery
706 CCF @ $ 0.68260000 481.92 $ 67436
S $674.36
Electric Duke Energy
Meter - 106195956 | Rate DS01 - Distribution Service
Multipliers - 40
kWh Usage - 32,400 ggﬂg;”;’cﬁi‘;r ge $15.00
Demand fead - 2781 774500 kw 0.00000000 0.00
a . c gs.g% kW @ $7.75000000 74555
. nergy Lnrg
Jun 21 JJul2t 6,000 kWh @ $0.09156800 549.41
¥ 26400 kWh @ $ 0.06004200 1,585.11
Elec DSM Rider
32,400 kWh @ $0.00091700 29.71
Rider MSR-E
32,400 kWh 0.00000000 0.00
Rider PSM
32,400 kWh @ $ 0.00091700cr 29.71cr
Elec Fuel Adjustment
32,400 kWh @ $ 0.00722900cr 234.22¢cr 2,660.85
$ 2,660.85

Taxes
Rate Incr for School Tax $100.06
Kentucky Stale Tax 2086.12 $306.18
$306.18
CCF Gas Usage KWh Elactric Usage
2,500. - 100,000,
olnnn £0.000,

1,500.4

1,000..

Calculations based on most racent 12 month history Calculations based on most recent 12 month history
Total Usage 15,060 Total Usage 374,20
Average Usage 1255 Average Usage 31.183

JULl AUG SEPl  OCTI NOV| DEC JANI  FEB|]  MARI APRI  MAY]  JUN JUt,
Gas 1,377] 1.13% 1008 1419 1,891 108y 2o3el 14 114 1031 937 74!;’ 708

Elacitic 51500 98,92 34,840 37.860) 20,380y 3D.280] 29.600F 24,88 26240F 29,7800 24.0408 34,92 32,400




lIninn

Account Number 90 14 Sep 13,2010 $10,925.24

For less detailed billing Information on $ $
your monthly bill, check box on right [::I

WinterCare Contribution  Amount Enclosed
{for Custorner Assistance}

Willie's Of Independence

2015 Declaration Dr PO Box 9001084
Independence KY 41051 Louisville  KY 40290-1084
210 000k09252u0 0491320100 000110854822

DISCONNECT NOTICE Page 10f2

Willie's Of Independence Duke Energy 1-800-774-1202
2015 Declaration Dr For Account Services, please confact
Independence KY 41051 Business Service Center

250,

Payments after Aug 20 not included Bill prepared on Aug 20, 2010
Next meter reading Sep 20, 2010

PO Box 9001084
Louisville  KY 40290-1084

IMPORTANT- Your seyvice may be disconnected if your past due amount of $7,418.90 is not paid

belore 09/09/2010. A reconneclion charge will be required. For questions, please call the number
shown above.

Gas 000172281 Jul 21 Aug 18 29 42973 43743 1 770
Elec 106185956 Jul 21 Aug 19 29 2284 3009 40 29,000 100.80

Usage - 770 CCF A

Duke Energy - Rate GS $710.70 | [galance Forward T 7,418.80

Current Gas Charges $710.70 | {Current Gas Gharges 710.70

Gas Cost Recovery $0.65600000/CCF Qurrent Electric Charges 250083
T - Current Amount Due $10,925.24

i & CEmersiain SR

Usage- 29,000 kWh 100.80 kW

Duke Energy - Rale DSO01 $2,500.83

Current Electric Charges $2,600.83




DISCONNECT NOTICE __Page2of2
l'ﬁ‘" u 7 S e : T Pl

ez o
5£b$...wgs%3w?: :

Willie's Of independence 2015 Declaration Dr
Independence KY 41051 ‘

Gas Duke Energy
Meter - 000172281 | Rate GS - General Service
CCF Usage - 770 8u51%m'er Ch?:rge $47.50
as De wery arge
Jal 21 - Aug 19 CF @ $0.20530000 158.08
ays Gas Cosl Recove
770 CCF @ $ 0.65600000 505.12 $710.70
$710.70
Electric Duke Energy
Meter - 106195956 | Rate DSO1 - Distribution Service
MuinplieTs= 40
Wh Usage - 20,000 | Sustomer Charge $15.00
Remand fead - 12252 15.00 kW 0.00000000 0.00
ctual - » £ 85,3?] kW @ $7.75000000 664.95
nergy Chr
ot 21-Aug 19 2000 kWh @ $ 009156800 549.41
ays 23,000 kWh @ $0.06004200 1,380.97
Elec DSM Rider
29,000 kWh @ $0.00091700 26.59
Rider MSR-E
29,000 kWh 0.00000000 0.00
Rider PSM
29,000 kwWh @ $ 0.00091700cr 26.59cr
Elec Fuel Adjustment
29,000 kWh @ $ 0.00377600cr 109.50cr 2,500.83

$2,500.83

Rate Incr for School Tax
Kentucky State Tax

$204.81
$284.81

CCF Gas Usage kWi Electric Usage

2.500,

2,000

1.500.

1,000..]

§00....]

Calculations based on most recent 12 monlh hisxory Calculations based on most recent 12 month history
Total Usage 14. Total Usage 363,280
Average Usage 1225 Average Usage 30.273

AUG SER} . OCT NOV] DEC JAN FEB| __MAR] _APRI  MAY] JUN JUld AUG
Gas tazd 1003 1419 1491 186 2034 1435 114 1,034 937] 749 708 770
Eleciric 39.920]  34.840) 37‘.96(1 20,380 30,280] 29,600 24880 26.240] 29,760f 24.040f 34,920] 324000 29,000




Account Number a0 14 $24,663.41 ' _
For less detailed billing information on [:::l 3 $ !
e your monthly bill, check box on right WinterCare Contribution  Amount Enclosed :
{for Customer Assistance)
Willle's Of Independence
2015 Dedlaration Dr PO Box 5001084
— Independence KY 41051 Louisville  KY 40290-1084
210 0002y553418 111220302 00D24a59L57

DISCONNECT NOTICE
£t

DISCONNECT NOTICE Page 1of2

. : e A

Willie's Of Independence Duke Energy 1-800-774-1202 -
2016 Declaration Dr For Account Services, please conlacl

Independence KY 41051 Business Service Center

PO Box 8001084 Payments after Oct 20 not included Bill prepared on Oct 20, 2010
Louisville  KY 40280-1084 Next meler reading Nov 17, 2010

IMPORTANT-Your service may be disconnected if your past due amount of $17,866.44 is not paid
before 11/05/2010. This includes your past due utility amount of $10,766.44 and your past due Deposit
arr]nount %f $7,100.00. A reconnection charge will be required. For questions, please call the number
shown above.

Gas 000172281 Sep21 Qct 19 28 44823 45736 1 913
Elec 106195956 Sep 21 Oct 19 28 4010 4711 40 28,040 97.60

e Pk AL A
e S s T,
Laas: 1]

Usage - 913 CCF Amt Due - Previous Bill $21,204.94

Duks Energy - Rale GS $734.90 | |Balance Forward T21,204.94

Current Gas Charges $73490 | |Current Gas Charges 734.90

Gas Cost Recovery $0.54760000/CCF ?:;(reinl Electric Charges 223%%%
Current Amount Due $ 24,553.41

Usage- 28,040 kWh 97.60 kW

Duke Energy - Rate DS01 $2,332.02

Current Electric Charges $2,332.02

Nov 11,2010 $24,553.41 $24,859.65




