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COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSIO 

JAN 3 20’11 

BUL,L,DOG’S ENTERPRISES, INC. d/b/a ) PUBLIC SERVICE 
BUL,L,DOG’S ROADHOUSE COMMISSION 

COMPLAINANT 
Case No. 20 10-00404 

VS. 

DUKE ENERGY KENTUCKY, INC. ) 
DEFENDANT ) 

COMPLAINANT’S RESPONSE TO DEFENDANT DIJICE ENERGY KENTUCKY, INC’S 
MOTION TO DISMISS 

Coiiies now tlie Coiiiplainant, Bulldog’s Enterprises, Iiic. d/b/a Bulldog’s Roadhouse 

(“Coiiiplainaiit”), by and through counsel, and in conformity with tlie ICeiitucky Public Service 

Commission’s (“PSC”) Deceiiiber 10, 20 10 order, respectfiilly tenders its Response to Defendant 

Duke Energy of ICentLicky, Inc.’s (“Defendant”) motion to dismiss, states as follows: 

INTRODIJCTION 

Bulldog’s iiled a class action complaint before tlie PSC alleging improper billing, fraud, 

lxeacli of contract, breacli of tlie covenant of good faitli and fair dealing, violation of KRS 5 

367.170, and unjust enrichment against Defendant. The PSC was forced to dismiss for lack of 

jurisdiction all of Complainant’s claims except the issue of improper billing. Defendant then 

answered and filed a motion to dismiss Complainant’s improper billing claim. Complainant 

responds by stating the grounds and on which relief can be granted and respectfdly requests 

Defendant’s motion to dismiss be denied. 
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BACKGROUND 

Complainant operated a restaurant, Bulldog’s Roadhouse (“Bulldog’s”) until Julie 1, 

20 10 when Bulldog’s was closed to retail customers. Despite the fact that Bulldog’s had been 

closed, with almost no utility usage for J i m  and July 201 0, Defeiidaiit billed Coiiiplainant as 

though i t  were open to the public. Defendant charged $3,600.00 dollars for June, 2010, and inore 

than $3,800.00 for J~ily. (Exhibit A & B). By contrast, Defeiidaiit charged Coiiiplainant more 

than $3,400.00 for the billing period running from May 20 to June 19, 2009, and more than $ 

5,400.00 for tlie billing period June 19 to July 22, 2009 (Exhibit C & D). 

In addition to Defendant charging Complainant close to the amount it took to operate 

Bulldog’s while it was open to tlie public, Defendant also employed various techniques to over 

bill Complainant that, talteii together, constitute improper billing practices. Defendant used faulty 

mcters to increase Complainants charges (Exhibit E). Defendant’s iiieter was brolteii during 

much of the month of April, 2010, yet Defendant still charged Bulldog’s more than $600.00 

without actual knowledge of how much electricity was used by Coiiiplaiiiaiit. Defendant is also 

Cree to exploit 807 KAR 5:006( 10) to overcharge their custoiiiers, including Complainant, by the 

use of meters than run up to 2% fast. 

Finally, while the PSC does not have the jurisdiction to hear class action billing 

complaints, Coiiiplaiiiaiit has reason to believe that Defendant utilizes the above techniques to 

improperly bill thousands of its customers. Numerous custoniers of Defendant have contacted 

Comk>lainant to tell their stories regarding improper billing practices regiilarly carried out by 

Defendant. (Exhibit I;). 
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ARGUMENT 

I .  DEFENDANT IMPROPERLY BILLED COMPLAINANT UNDER ITS TARIFF 
SCHEDULE 

Defendant has been charging Coiiiplaiiiaiit improperly high rates since at least July of 

2009. According to a PSC order aiid tlie tariff located on Defendant’s website (Exhibit G), 

Dcfendant is required to charge customers wlio use its DS Schedule, an energy use rate of 

$0.091 568 per ItWh for the first 6,000 kWh, $0.060042 per I<Wh/ltW for the next 300 

KWhIltW’s, and $0.050966 for any additional ICWh’s. See , In the Mnttei- qfi An Exnrizirzntioii qf 

tlic .4pplic.utioii ofthe Firel ildjitstiiieiit Clause qf Didce Energy Keiztziclcy, Iiic. .fi-om .Jciiiiicriy 1, 

2006 t/iroiig/i October 31, 2008, Order, Case No. 2008-00522 (Icy. P.S.C., Julie 2, 2009) 

I-Iowever, during the first two pay periods under tlie new rates, established in Case No. 

2008-00.522, Defendant charged far in excess of 300 I<Wh at $.060042. Defendant then 

abandoned use of the lowest $0.050966 rate altogether by the third pay period after July of 2009, 

~ising threc rates again only once more, September 17, 2009 to October 20, 2009. (Exhibit H). 

Instead, Defendant’s practice is to charge the first 6000 KWli’s at $0.091 568, and any ICWh 

iisage above that at $.060042. The failure to charge at the proper rate is a clear violation of the 

PSC’s order, and Defendant’s own tariff. 

11. DEFENDANT CANNOT ACCOUNT FOR THE AMOUNT OF UTILITIES 
CHARGED TO COMPLAINANT 

Defendant does not give a reason that could adequately account for why Complainant 

allegedly used so much electricity and gas to operate a closed restaurant. Instead Defendant 

focuses 011 negligilile rate hikes approved by the PSC in Case No. 2008-00.522 and aiiotlier PSC 

Order, Case No. 2009-00202 (Ky. P.S.C., Dec 29, 2009). If Defendant had properly billed 
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defendant iuider its tariff aiid tlie PSC’s order, tlieii tlie difference between tlie pre-July 2009 and 

post July 2009 energy charge would be less than $16.5. Other rate changes are negligible as well: 

The deniand charge rate lias remained unclianged, tlie PSM Rider rate increased by $0.0000 1 1, 

the electric f k l  cliarge adjustment rate increased by $0.000632, aiid any increase to tlie Electric 

DSM Rider rate was largely offset by a decrease to tlie MSR-E Rider rate. 

Complainant is alleged to have used 34,920 ICWli of electricity from May 20 to June 2 1, 

20 1 0.Defendalit merely notes tliat its meters registered a decrease in utilities used, as well as 

point out that it clieclted its meters after tlie billing cycles in question and was satisfied with tlie 

rcsults of its own inspection. Defendant then alleges Coinplainant lias not paid an undisputed 

balancc of $24,553.41 as of October 20, 2010. However, if Defeiidaiit caiiiiot even explain why 

the consumption of electricity aiid gas was so large it is impossible for Complainant to be sure 

what it actually owes. This is especially true given tlie record of repeated meter failures, failure 

to conforin rates to its tariff, and possible fast meter cliarges compiled by Defendant. 

111. TAKEN TOGETHER, DEFENDANT’S ABUSE OF ESTIMATED CHARGES, 
OVELIBILLING, AND FAST METERS ARE IMPROPER BILLING TECHNIQUES 

AND CONSTITUTE ILLEGAL RATE HIKES 

Kentucky statutory and case law defines what rates a public utility may charge its 

customers. ICRS $ 278.030( 1) states tliat utilities may collect “. . .fair, just and reasoliable 

I-ates.. .” In Natioiial-Southwire AlLmiiiium Coiiipaiiy v. Big Rivers Electric Corporation, 785 

S.W.2d 503 (Icy. Ct. App. 1990) the Court of Appeals examined what factors can be considered 

when determining what fair, just, and reasonable rates are. Custoiiiers can be required to pay for 

services that are “used and useful.” Id“ at 5 10. The Court approvingly cites to an article, “the 

~ ~ u b l i c  should pay for what it gets and get what it pays for.” Id at 5 1 1 quoting Hoeclier, Used and 

Useful: An Autopsy of a Rate Malting Policy, 8 Energy Law Joui-iial 30’3 at 33.5 (1987). The 
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Court also considered recognized other legitimate factors such as replacement costs, debt 

retirement, operating costs, and excess capacity. Big Rivers Electric Corporation, 78.5 S. W.2d. at 

512. 

The PSC already deteriiiiiied the rates established in Case No. 2008-00.522 and Case No. 

2009-00202 were fair, just, and reasonable. Defendant’s attempts to go beyond tliese rates fit 

nolie of tlie factors above. It’s clear that a utility company cannot charge its customers for 

electricity or gas they never used. Beyond this, even if Defendant’s customers could be 

compelled to pay for electricity they never used, only tlie PSC can determine whether a public 

utility such as Defendant may raise its rates. KRS $ 278.040. Tli~is, Defeiidaiit’s unilateral 

decision to charge rates in excess of those established by tlie PSC, employ meters that are up to 

2?4 fast, and use broleii meters as an opportunity to iiiveiit extra charges are all proliibited as 

imp opcr rate increases. 

CONCLUSION 

“. . . [Wlliat [a] utility is forbidden to do directly, it may not accoiiiplisli by indirection by 

way of resort to aiiy device or subterftige leading to tlie same result.” Southeastei-n Land Co. v. 

Louisville Gas &L Electric Co., 262 Icy. 215, 90 S.W.2d 1 at 3 (Icy. 1936). Complainant lias 

demonstrated that it lias been overcharged in violation of tlie terms of Defendant’s tariff. 

Alteriialively, Complainant has sliowii that if it lias not been billed at a rate in violation of 

Defendant’s tariff, tlie only explanation for liow a closed restaurant caii use sucli large amounts 

of gas and electricity is a faulty or fast meter. Coiiiplaiiiaiit lias stated grounds upon which relief 

can be granted, and Defendant’s motion to dismiss should be denied. 
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Respectftilly, 

Eric M ( 8  18 12) 
D ASSOCIATES 

Indepeiideiice ICY, 4 1 OS 1 

(8.59) 363-1444 (Fax) 
Coiriise1,for Coiqdaiiiaiit 

(859) 363-1900 

CERTIFICATE OF SERVICE 

Tliis will certify that a true arid correct copy of the foregoing was served to the followiiig 
by US Mail on this $& of December, 2010. 

Marl< David Goss 
FROST BROWN TODD, LLC 
250 W. Main St., Suite 2800 
L,exington, ICY 40507- 1749 
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Account Nurnbet I Ju114,2010 I 1 $3,612.09 I 90 14 

For less detailed billing information on $ $--- 
your monthly bill, check box on right p-7 WinlerCare Conlribution Amount Enclosed 

(for Cusiorner Assistance) 

Willie's Of Independence 
201 5 Declaration Dr 
Independence KY 4 1051 -7983 - - 

PO Box 9001076 
Louisville KY 40290- 1076 

i 
i 

;100 00003b112090 0711420108 00003777510 I 
- I. -- 

Page 1 of 2 

Willie's 01 Independence Duke Energy 1-800-774-1 203 
2015 Declaration Dr 
Independence KY 41051 

For Account Setvices, please contact 
Business Service Center 

PO Box 900 1076 
Louisville KY 40290-1076 Last paymenl received Jun 21 Next meter reading Jul21,2010 

Paymenbatter Jun 22 not included Bill prepared on Jun 22,2010 

Gas 000172281 May20 Jun 21 32 41518 42267 1 749 
Bee 106195956 May20 Jun 21 32 601 1474 40 34.920 99.60 

I 1 



I I Willie's Of Independence 2015 Declaration Dr 
lndeoendence KY 41051 

-- 

-- 

CCF Usage - 749 Cusiomer Charge $47.50 

May 20 - Jun 21 749 CCF @ $0.20530000 153.77 
32 Days Gas Cost Recovery 

749 CCF @ $0.65150000 487.97 

Gas Delivery Charge 

I Duke Energy 
I Gas 
Meter - 000 172281 Rate GS - General Sewice 

- 

GaS 
Electriu 

JU JUL AUG SEP 0'3 NOV DEC JAN FEE MAR APR MAY JUN 
1.353 1.377 1,129 1.093 1.418 1.491 1.862 2,034 1,495 1,114 1.031 937 748 

24.810 61.60C 39,928 34.840 37.960 29360 30,280 29,600 24,880 26.244E 29,760 24,040 34 920 

I 

0.00000000 

28,920 kWh @ $0,06004200 

34,920 kWh @ $000091700 
Elec DSM Rider 

Rider MSR-E 
Rider PSM 

Elec Fuel Adjustment 

34,920 kWh 0 00000000 

34,920 kWh @ $0 00091700cr 

34,920 kwh @ $000966000cr 

Electric 
Meter - 
Multipliers - 
kWh Usage - 
Demand Read - 
Actual kW - 
May 20 - Jun 21 
32 Days 

$ 15.00 

0.00 
655.65 

549.41 
1,736.41 

32.02 

0.00 

3 2 . 0 2 ~  

337.33c 

I 

$689 24 

$689.24 

2.6 1 9.14 

$2,619.14 

lTaxes Rate lncr for School Tax I Kentucky Stale Tax 
$99.25 
204 4 6  $303.71 

CCF Gas Usage kWh Electric Usage 

Calculations based on most recent 12 month hislory Calculalions basedon most recant 12 monlh history 
Total Usage 15*731 Total Usage 393,400 
Average Usage 1.311 Avenge Usage 32.783 



Account Number 

DISCONNECT NOTICE 

90 14 I Aug13.2070 I I $7,418.90 I 
-- For less detailed billing inlormalion on $- $ 

your monthly bill, check box on right Wintercare Contribution Amount Enclosed 
(for Customer Assistance) 

Willie’s Of Independence 
2015 Declarahon Dr 
independence KY 4 1051 

PO Box 900 1084 
Louisville KY 40290-1084 

Z20  00007428’306 OBIr320101r OD007585bb7 

,-- - -___ 
DISCONNECT NOTICE Page 1 of 2 

Willie’s Of Independence Duke Energy 1-800-774-1202 
201 5 Declaration Dr 
Independence KY 41051 

For Account Services, please contacl 
Business Sewice Center 

PO Box 9001 084 Payments aiier Jul 22 not included 
Louisville KY 40290-1084 Next meter reading Aug 19,201 0 

Bill prepared on Jul 22.2010 

IMPORTANT- Your service may be disconnecled if your pas1 due arnounl of $3,612.09 is no1 paid 
before 08/09/2010. A reconneclion charge will be required. For questions, please call the number 
shown above. - 

Gas 000172281 Jun  21 Jul 21 30 42267 42973 1 706 
Elec 106195956 Jun 21 Jul 21 30 1474 2284 40 32,400 111.20 

Gas Cos! Recovery $0.682600OO/CCF 

DISCONNECT NOTICE 



I Willie's Of Independence 

. . . - -. . . . - . - 
32,400 kWh 0.00000000 0.00 

Rider PSM 

Elec Fuel Adjustment 
32,400 kWh @ $0.00091700cr 29.71cr 

32,400 kWh @ $0.00722900cr 234.22cr 

2015 Declaration Dr 
lndeDendence KY 47051 

2,660.85 

Reduce Your Carbon Footprint: Looking for a way to help the environment? Participating in the new 
Carbon Offset Program is an easy and inexpensive way to balance out the environmenlal consequences 
of your energy use. Visit www.balanceyourequation com for more information. 

$100.06 
206.1 2 

Jun 21 - Jul21 
30 Days 

$306.18 

Electric 
Meter - 106195956 
Multipliers - 40 
kWh Usage - 32,400 
Demand Read - 02.78 
Actual kW - 111.20 

JUO 21 - JuI 21 
30 Days 

JUL AUG SEP OCT NOV 
ces 1.377 1.129 1.093 1.419 1,491 
Eleclrlc 51.600 39.920 34.840 37.960 29,360 

. .  . . . .  .. . . 

DEC JAN FEB IUV\R APR MAY JUN JUL 
1.1162 2.034 1,495 1.114 1.031 937 748 708 

30.260 29608 26.880 26240 29.760 ZdMO 34.920 '52.400 - 

Duke Energy 
Rate GS - General Service I 
Customer Charge $47.50 
Gas Delivery Char e 

706 CCF 8) $0.20530000 144.94 
Gas Cost Recovery 

706 CCF @ $0.68260000 481.92 I $674.36 

Duke Energy 
Rate DSO1 - Distribution Service 

Customer Charge $15.00 
DTmand Chrg 

15.00 kW 0.00000000 0.00 
96.20 kW @ $7.75000000 745.55 

Energy Chrg 
6,000 kWh @ $0.09156800 549.4 1 

26,400 kWh @ $0.06004200 1,585.1 1 
Elec DSM Rider 

32,400 kWh @ $0.00091700 29.71 
Rider MSR-E 

Taxes 
Rate lncr lor School Tax 
Kentucky Stale Tax 

CCF Ga6 Usage k w h  Eleclric Usage 

2.500 ---.-- --. 1oo.wo- 

2,000 , 

1.50 60 000 

1.00 40 WO 

90 20 wo 

0 



Account Number 

REMINDER NOTICE 

I JuI14,2009 I I $6,146.=1 90 14 

For less detailed billing information on s- $--- 
. your monthly bill, check box on right WinterCare Contribution Amount Enclosed 

(for Customer Assistance) 

Willie’s Of Independence 
2015 Declaration Dr 
Independence KY 4 1051 -7983 

PO Box 9001076 
Louisville KY 40290-1076 

REMINOER NOTICE Page 1 of 3 

Willie’s Of Independence Duke Energy 1-800-774-1 202 
201 5 Declaration Dr 
Independence KY 41051 

For Account Sewices, please conlact 
Business Service Center 

PO Box 900 1076 
Louisville KY 40290-1 076 Ned meter reading Jul21.2009 

Payments after Jun 22 not included Bill prepared on Jun 22,2009 

REMINDER - Did you overlook paying last month’s bill? Unless you paid your bill recently. please give 
(his your prornpl attention. 

Gas 000148913 May20 Jun 19 30 22444 23747 I 1,303 
Uec 106038091 May20 Jun 04 15 14791 E 14883 40 3,680 95.60 
Elec 108007257’ Jun 04 Jun 19 15 00000 529 40 21,160 101.20 

New Meler 

Balance Forward 
Current Gas Charges 

Current Amount Due 

I Based on 85% of Previous Maximum Actual 
’ I I Demand of 119.60 kW Billed in Sep 08. 

REMINDER NOTICE 

I Jul 14,2009 I I $6,146.851 I $6,379.65) 



J Willie's Of Independence 2015 Declaration Dr 
Independence KY 41051 

Should payment of this bill by the due date present a problem, please call us at the number listed in the 
"For Inquiries Call" s e d o n  of your blll. 

This bill reflects canceled and rebilled electric charges for prior months. 

Electric 
Meter - 106038091 
Multipliers - 40 
kwh Usage - 3,680 
Demand Read - 02.39 
Actual kW - 95.60 
Ma 20- Jon 04 
15 bays 
Meter- 108007257 
Mullipliers - 40 
kWh Usage - 21,160 
Demand Read - 02.53 
Actual kW - 101.20 
Billed kW - 101.66 
Jun 04 - Jun 19 
15 Days 

Meter Change 

., Based on 85% of Previous 
Maximum Aciual Demand of 
119.60 kW Billed in Sep 08 

$30.00 

272.97 

Duke Energy 
Rate G S  - General Service 

Customer Charge 
Gas Delivery Charge 

Rider MSR-G 

Gas Cost Recovery 

?,303 CCF @ $0.20949000 

1.303 CCF CS, $ 0.00080000cr 

1,303 GCF @ $0.63920000 

Duke Energy 
Rate DSOl - Distribution Service 

Customer Charge 
Demand Chrg 

Energy Chr 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

EIEC Fuel Adjustment 

15.00 kW 0.00000000 
86.66 kW @ $7.75000000 

6,000 %Wh @ $0.07942700 
18.840 kWh @ $0.04790100 

24,840 kWh @ $000051200 

24,840 kWh @ $0.00022300Cr 

24,840 kWh @ $0.00004800 

24,840 kWh @ $0.00806900 

$15.00 

0.00 
67 1.62 

476.56 
902.45 

12.72 

5.54cr 

1.19 

200.43 2,274.43 



Willie's Of Independence 201 5 Declaration Dr 
Independence KY 41051 

JUN JUL AUG SEP OCT 
Gas 1339 1441 2.029 1317 1211 
Electric 4).32a s1 .m 53.880 48480 37.280 

Electric I DukeEnergy I Meler - 106038097 Rate DSOl - Distribulion Service 

NOV DEC JAN FEB MAR APR MAY JUN 
1 4 7  1705 1346 1.496 1,230 1.140 1.136 1303 

32.08 25,3SC 27080 24.320 24,M 28.40@ 0 24840 

kWh Pres Read - 14791 
kWh Prev Read - 14629 

02.39 
95.60 

Multipliers - 
kWh Usage - 
Demand Read - 
Actual kW - 
Billed kW - 

6.480 

Apr21 - May 20 
29 Days 

Maximum Actual Demand of 
119.60 kW Billed in Sep 08 

Customer Charge 
Demand Chrg 

15.00 kW 
8666 kW @J 

Energy Chrg 
6,000 kWh @J 
480 kWh @ 

Elec DSM Rider 
6,480 kWh @J 

Rider MSR-E 
6,480 kWh @J 

Rider PSM 
6,480 kWh @ 

Elec Fuel Adjustment 
6,480 kWh @J 

0 00000000 
7.75000000 

0.07942700 
0.04790100 

0.00051200 

0.00022300cr 

0.00047700 

0.0085aooo 

I I 
$15.00 

67 1.62 

476.56 
22.99 

55.60 

Taxes 
Rale lncr for School Tax 
Kanlucky Slate Tax 

$139.67 
287.74 $427 41 

Gas Usage kWh Electric Usage CCF 

2,500 1WWO , 

2,000 

1.500 

1.000 

500 



Account Number 90 14 

For less detailed billing inlormation on 
your monthly bill. check box on right 

IIIl,IIII1Illlll*llllllll~lllllfl~llll,ll,lll,illlllI,illlllil 

Willie's Of Independence 
2015 Declarabon Dr 
Independence KY 41051-7983 

REMINDER NOTICE 

1 Aug17,2009 I I $6,480.67 I 
$-- $- 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001 076 
Louisville KY 40290-1076 

REMINDER NOTICE Page 1 of 2 

Willie's Of Independence Duke Energy 1-800-774-1 202 
201 5 Declaration Dr 
Independence KY 41051 

For Account Services, please contacl 
Business Service Center 

PO Box 9001076 Paymenls after JuI24 not included 
Louisville KY 40290-1076 Lasl payment received Jul 13 Nexl meler reading Aug 19,2009 

Bill prepared on Jul 24,2009 

I REMINDER - Did you pverlook paying last month's bill? Unless you paid your bill recently, please give I this your prornpl attenlion. 

Gas 000148913 Jun 19 Jul 22 33 23747 25124 1 1,377 
Elec 108007253 Jun 19 Jul 22 33 529 1819 40 51,600 110.00 

Usage - 51,600 kWh 110.00 kW 
Duke Energy - Rate DSOI $4,340.74 
Current Electric Charges $4,340.74 

REMINDER NOTICE 

I Aug 17,2009 I I $6,480.671 I $6,752.751 



Willie's Of Independence 2015 Declaration Dr 
Independence KY41051 

Gas 
Oeclilc 

Gas 
Ueler - 000'148913 
X F  Usage - 1,377 

JUL AUG SEP OCT NOV DE JAN FEE MAR APR MAY JUN JUL 
1,441 2.029 1.317 1.211 1.473 1.705 1.946 I d 9 8  I230 1.140 1136 1.303 1,377 

51.610 95.880 48,480 37.280 32.080 25,380 G.080 24.320 24.440 28.40C 6.480 24.840 51,BOP 

lun 19 - Jul22 
33 Days 

EleCtU--- 
Weler - 108007257 
Multipliers - 40 
tWh Usage - 51,600 
Demand Read. 02.75 
Ptctual kW - 1 10.00 

lun 19 - Jui 22 
33 Days 

Duke Energy 
Rate GS - General Service 

Customer Charge $30.00 
Gas Delivery Charge 

1.377 CCF @ $0.20949000 288.47 - 
Rider MSR-G 

Gas Cost Recovery 
783.51 $ 1,100.88 

1,377 CCF @ $ 0  00080000cr 

1,377 CCF @ $0.56900000 

~ k e E n e E g  
Rate DSOl ?Distribution Service 

Customer Charge 
Demand Chrg 

Energy Chr 

15.00 kW 
95.00 kW @ 

6,000 $Wh @ 
33,000 kWh @ 
12,600 kWh @ 

51,600 kWh @ 

51.600 kWh @ 

51,600 kWh C3 
51,600 kWh @ 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

0.00000000 
$7.75000000 

$0.09156800 
$0.06004200 
$0.05096600 

$000051200 

$0.00022300cr 

$0.00004800 

$0.00773500 

$ 15.00 

0.00 
736.25 

1,981 -39 
642 17 

26.42 

11.51cr 

2.48 

399 13 4,340.74 

Taxes I Kentucky State Tax 
Rate lncr for School Tax 

$336.29 I 1 163.25 $499.54 

kWb Electric Usage CCF Gas Usage 

-- 

Calculallons based on most recant 
Tolal Usage 
AveraDa Usage 

12 month Ilktory 
17.363 
1.447 

Calculallons based on most recent 12 motill1 hlsloiy 
ToQl Usage 387,240 
Avetage Usage 32.270 



E z ] O O Z / O  04 

May24, 2070 

Willie's of Independence 
2015 Declaration Dr, 
Independence, IN 41051 

Subject: Billing Adjustment for Unmetered Usage for Account Number 041 0220802 

Dear Customer: 

It has been determined that our electric meter 108007257 at 201 5 Declaration Dr. was not 
registering properly for the time period of 4/24/10 to 4/30/10. As a result of this finding, the 
meter was replaced on 4/30/10. Although metering equipment may occasionally malfunction, 
use of the service often continues without interruption and without proper meter registration 

When this circumstance occurs, Kentucky law states that the company can re-bill commercial 
accounts for the portion of the electric usage that did not register up to two years immediately 
prior to the date the defective meter was removed. Therefore, In accordance with Kentucky law, 
in order to bill for the unmetered usage, we have recalculated and re-billed your account for the  
time period of 4/21/10 to 4/30/10, 

The method of determining the actual usage during this time period was based on a review of 
your usage patterns before and/or after installation of the new meter. Additionally, the 
appropriate rate in effect during the malfunction period was used to calculate the dollar amount 
owed. Any payments made to this account during the noted time period have been credited as 
well. 

A billing adjustment for $61 7.90 for the unmetered usage will be reflected on your next bill. 

We realize that unexpected bills can be difficult to manage. After you have received your bill, if 
you need to make payment arrangements Or if you have any questions concerning the 
adjustment, please feel free to call our Business Service Center at 1-800-774-1202, 

At Duke Energy, we value you as a customer and appreciate the  opportunity to serve your 
electric needs. 

Sincerely, 

J.R. Ralnear 
Customer Service Department 

! 

i. 
i 
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Eric Deters 

To : Eric Deters 

cc: 
Subject: 
Attachments: 

RE: CLASS ACTION UTILJTY CASES 

Yes 1 Will. 

I will iceep a record each tiine this happens to me. 

From: eric@ericdeters.com [mailto:eric@ericdeters.corn] 
Se 
To 

ctober 21, 2010 10:53 PM 

Subject: Re:-CLASS ACTTON UTILITY CASES 

At 110 cost will you join me? 

Sent on the Sprint@ Now Network from my BlackBerryB 

I I _ _  - ___ - - - _  - 

From : 

Date: Th11, 21 Oct 2010 23:46:06 -0500 

To: <eric@ericcleters.com> 

Sub,jcct: CLASS ACTION UTILITY CASES 

Hello Eric, 

If Y O ~ J  are still filling a case against the utilities I have something. 

11 t t 11 s ://IN a i 1. e r i c cl e t er s . c o i d E  xc lian g e/e r i c/I 11 bo x/FE : % 3 0 C L, A S S % 2 0 ACT . . . 1 0/2 3/2 0 1 0 

mailto:eric@ericdeters.com
mailto:eric@ericdeters.corn
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I had the water turned on 8-18-2010. They charged me the $36.89. 8-18-2010 thru 8-31-2010. I was told that was the 
average. 

9-1-2010 thru 9-30-2010 I was charged $40.37 

The house is empty and there should only be a couple of gallons used a month. There is no running toilet or bath in this 
house. 

I called and asked what is up and was told they would adjust it to their minimum even if no water is being used. 

$10.12/nionth sanitation 

$4.44 / month storm water 

I have this happen all the time with houses but haven’t had anything documented to send you. 

Both the water company and the electric company will charge a minimum fee even the utility is shut off at the service 
entrance by the home owner. The only way to avoid this 
this for my gas at my personal residence each summer, but then they charge me $25 to come back out and turn it back on. 

minimum fee is to call them and have them shut off the service. I do 

Listen to you on the radio all of the time and love your show. The issues are generally very relevant to what I am dealing with, 

Thanks for all your help, 

11 t t p s ://in ai 1. e r i c d e t e rs . c o in/E xc ha 11 ge/e r i c/I 11 bo x/RE : % 2 0 C LA S S % 2 0 ACT . . . 10/22/20 10 
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Loretta Little 

From: 
Sent: 
To: 
Subject: 

Eric Deters 
Monday, October 1 1,2Q 10 256 PM 
Loretta Little 
FW: DUKE ENERGY 

Attachments: S25C~-210101114150.pdf 

S25C-21010111415 
0.pdf ( 2  MB) 

0 - -___  
From: 
Sent: 
To: Eric Deters 
S u k  j ect : DUKE ENERGY 

Eric: 

I was listening to your show on Saturday regarding the utility company and the monopoly 
rip off. I received (please see attached) an invoice and letter from Duke Energy. It seems 
that my Gas meiler wasn't working properly and a few months they didn't bill me. They came 
up with an estimate on what they think I owe. I put a high efficiency furnace in Aug 2008 
and I'm not sure what they are doing is legal or fair. Any suggestions? The bill is now 
close to $1500.00 due i ks. If you want to contact me after 5:OO my cell is 

.Or at work . Would love some input on what to do. 

1 



Dear Sir 

This is my experience and analysis 3s presented to Brain T1;orias a i d  Howard Ain as of 
March 10, 2009, that has resulted in no response or effort 011 their part 





Deters Associate 2 

From: 
Sent: 
To: 
Subject: 

- -& -- %. , - -, - 
ay, December 02, 2010 2.13 PM 

Deters Associate 2 
Re” Duke Energy 

On [he night of the fire,a wonian living in ttnit#.3.3 lit a cigarrete which caused the initial explosion.Froiii what I 
understanci( I ani not one hiindred percent),Dulte was at the complex to liglit a piolet light either that day or tlie 
clay prior.The \\oiiiaii alledgedly called Dtike to reportf a gas smell and she was told that it had already been 
iakeii care of.We later found out that an untapped gas line was tlie cause of tlie explosionS1ie lived in unit 
i3,aiid I lived in rinit 3 I .All I remember is hearing a blast,my dog barking,and a woniaii yelling “My liand,iny 
Iianci”.Tlie next thing I knew was there was glass on the ground and two of my neighbors and a police officer 
telling nie to get out imtiiediately.Five to ten minutes later almost all ten units were engulfed in flaines.As far as 
Duke is concei-ned,I’ni not sitre if they are taking responsibility for the blaze,but I do know that the fire was 
ritleci an accident.My wife and I spoke to several others and it was said that the building was full of 
\/iolatioiis.Belween Duke and Steeplecliase,I’ni not totally xire which one is respoiisible.Please let me know i f  
[liere is anything I can do to make things more clear for you atid I will do niy best to answer any questions that 
yoti may 1iave.Tliank you so niucli for yoitr iininediate reply,and I look forward to hearing fi-oin you soon’ 

--- On Thu, 12/2/10, Deters Associate 2 <D,.1ssociutez~L.~icrlc.ter.s.coitr> wrote: 

From: Deters Associate 2 <DAssociate2(iiericcletel-s.con7, 
Subject: Duke Energy 
To 
Date: Thursday, December 2, 20 10, 10:02 AM 

I’m interested. Can you email me more details? What are the details against Duke? 

Eric Deters 

3 
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KY.P.S.C. Electric No. 2 
Third Revised Sheet No. 40 
Cancels and Supersedes 
Second Revised Sheet No. 40 
Page 1 of 3 

Duke Energy Kentucky, Inc. 
4580 Olympic Blvd. 
Erlanger, Kentucky 41 018 

RATE DS 

SERVICE AT SECONDARY DISTRIBUTION VOLTAGE 
APPLICABILITY 

Applicable to electric service for usual customer load requirements where the Company specifies service 
at the standard secondary system voltage and the Company determines that facilities of adequate capacity 
are available adjacent to the premises to be served, and the customer's average monthly demand is 
determined by the Company to be less than 500 kilowatts. Electric service must be supplied at one point 
of delivery and is not applicable for resale service. 

TYPE OF SERVICE 
Alternating current 60 Hz, single phase or three phase at the Company's standard distribution voltage of 
34.500 volts or lower. 

NET MONTHLY BILL 
Computed in accordance with the following charges provided, however, that the maximum monthly rate, 
excluding the customer charge, and all applicable riders, shall not exceed $0.241 184 per kilowatt-hour 
(kilowatt of demand is abbreviated as kW and kilowatt-hours are abbreviated as kWh): 

1 .  Base Rate 
(a) Customer Charge per month 

Single Phase Service 
Three Phase Service 

(b) Demand Charge 
First 15 kilowatts 
Additional kilowatts 

(c) Energy Charge 
First 6,000 kWh 
Next 300 kWh/kW 
Additional kW h 

$ 7.50 permonth 
$ 15.00 per month 

$ 0.00 perkW 
$ 7.75 per kW 

$0.091568 per kWh 
$0.060042 per kWh 
$0.050966 per kWh 

2 Applicable Riders 
The following riders are applicable pursuant to the specific terms contained within each rider. 
Sheet No. 78, Rider DSMR, Demand Side Management Rider 
Sheet No. 80, Rider FAC, Fuel Adjustment Clause 
Sheet No 8 1, Rider MSR-E, Merger Savings Credit Rider - Electric 
Sheet No. 82, Rider PSM, Profit Sharing Mechanism 

The minimum charge shall be the Customer Charge shown above. 

For customers receiving service under the provisions of former Rate C, Optional Rate for Churches, as of 
June 25, 1981, the maximum monthly rate per kilowatt-hour shall not exceed $0.148065 per kilowatt-hour 
plus all applicable riders. 

Issued by authority of an Order of the Kentucky Public Service Commission dated June 2, 2009 in Case No. 
2008-00522 

Issued" September 29, 2010 Effective: September 30, 2010 

Issued by Julie Janson, President 



KY.P.S.C. Electric No. 2 
Third Revised Sheet No. 40 
Cancels and Supersedes 
Second Revised Sheet No. 40 
Page 2 of 3 

Duke Energy Kentucky, Inc. 
4580 Olympic Blvd 
Erlanger, Kentucky 41018 

NET MONTHLY BILL (Cont'd) 
When both single and three phase secondary voltage services are required by a customer, the monthly 
kilowatt-hour usage and kilowatt demands shall be the respective arithmetical sums of both services. 

M ETERl N G 
The Company may meter at secondary or primary voltage as circumstances warrant. If the Company 
elects to meter at primary voltage, the kilowatt-hours registered on the Company's meter will be reduced 
one and one-half percent (1  5%) for billing purposes. 

DEMAND 
The demand shall be the kilowatts derived from the Company's demand meter for the fifteen-minute period 
of customer's greatest use during the billing period, as determined by the Company, adjusted for power 
factor, as provided herein. At its option, the Company may not install a demand meter if the nature of the 
load clearly indicates the load will have a constant demand, in which case the demand will be the 
calculated demand. 

In no event will the billing demand be taken as less than the higher of the following: 

a) 85% of the highest monthly kilowatt demand established in the summer period and effective for the 
next succeeding eleven ( 1  1 ) months; or 

b) One (1)  kilowatt for single phase secondary voltage service and five (5) kilowatts for three phase 
secondary voltage service. 

If a customer requests reconnection of an account within twelve (12) months of a disconnection order, the 
customer's demand record for the period of disconnection will be re-established for purposes of billing and 
administration of the preceding clause. 

For purposes of administration of the above clause, the summer period is defined as that period 
represented by the Company's billing for the four (4) revenue months of June through September. The 
winter period is defined as that period represented by the Company's billing for the eight (8) revenue 
months of January through May and October through December. 

POWER FACTOR ADJUSTMENT 
The power factor to be maintained shall be not less than 90% lagging. If the Company determines 
customer's power factor to be less than 90%, the billing demand will be the number of kilowatts equal to 
the kilovolt amperes multiplied by 0.90. 

At the Company's option, power factor may be determined by the following methods: 

a. Continuous measurement 
- the power factor, as determined during the interval in which the maximum kW demand is 

established, will be used for billing purposes; or 

Issued by authority of an Order of the Kentucky Public Service Commission dated June 2, 2009 in Case No. 
2008-00522 

Issued, September 29, 2010 Effective: September 30, 2010 

Issued by Julie Janson, President 



KY.P.S.C. Electric No. 2 
Third Revised Sheet No. 40 
Cancels and Supersedes 
Second Revised Sheet No. 40 
Page 3 of 3 

Duke Energy Kentucky, Inc. 
4580 Olympic Blvd. 
Erlanger, Kentucky 41 0 18 

POWER FACTOR ADJUSTMENT (Cont'd) 
b Testing 

- the power factor, as determined during a period in which the customer's measured kW demand is 
not less than 90% of the measured maximum kW demand of the preceding billing period, will 

be used for billing purposes until superseded by a power factor determined by a subsequent test 
made at the direction of Company or request of customer. 

LATE PAYMENT CHARGE 
Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days from 
the date the bill is mailed by the Company. When not so paid, the Gross Monthly Bill, which is the Net 
Monthly Bill plus 5%, is due and payable. 

TERMS AND CONDITIONS 
The initial term of contract shall be for a minimum period of three (3) years terminable thereafter by a 
minimum notice of either the customer or the Company as prescribed by the Company's Service 
Regulations. 

The Company is not obligated to extend, expand or rearrange its transmission system voltage if it 
determines that existing distribution and/or transmission facilities are of adequate capacity to serve the 
customer's load. 

If the Company offers to provide the necessary facilities for transmission service, in accordance with its 
Service Regulations, an annual facilities charge, applicable to such additional facilities, is established at 
twenty (20) percent of actual cost. The annual facilities charge shall be billed in twelve monthly 
installments to be added to the demand charge. 

For purposes of administration of this rate, the Company will determine the customer's average monthly 
demand based upon the twelve months ending December of each year after the applicable term of service 
has been fulfilled by the customer If the customer's monthly demand exceeds 500 kilowatts and the 
Company expects the customer's demand to remain in excess of 500 kilowatts, then the Company will 
notify the customer prior to May of the succeeding year that the provisions of Rate DT, Time-of-Day Rate 
for Distribution Service shall be applicable beginning with the June revenue month billing and shall 
continue until the term of service of that rate has been fulfilled. In the case where a customer's average 
demand is estimated by the Company to be significantly less than 500 kilowatts, the Company may, at its 
discretion, waive the twelve month demand history requirement in the determination of the applicability of 
this rate. 

The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of 
the Kentucky Public Service Commission, and to the Company's Service Regulations currently in effect, as 
filed with the Kentucky Public Service Commission, as provided by law. 

Issued by authority of an Order of the Kentucky Public Service Commission dated June 2, 2009 in Case No. 
2008-00522 

Issued September 29,2010 Effective: September 30, 2010 

Issued by Julie Janson, President 



I Ju114,2009 I I $6,146.85 I Account Number 90 14 

your monihly bill, check box on right a Wintercare Contribution Amount Enclosed 
For less detailed billing information on $ 8 

(for Customer Assistance) 

I i I ~ ~ I i ~ ~ I I 1 I i i ~ i 1 i 1 ~ ~ ~ ~ I l l ~ t i l l ~ l i t l ~ ~ 1 ~ ~ i 1 1 1 ~ ~ ~ 1 1 i 1 ~ 1 i ~ 1 1 i i l  

Willie's Of Independence 
2015 Declaration Dr 
Independence KY 4 1051 -7983 

PO Box 9001076 
Louisville KY 40290-1076 

_I -.-1 .--- 

Page 1 of 3 REMINDER NOTICE 

!Nillie's Of Independence Duke Energy 1-800-774-1202 
201 5 Declaration Dr 
Independence KY 41051 

For Account Services, please conlact 
Business Service Center 

PO Box 9001076 
Louisville KY 40290.1076 Next meter reading Jul 21,2009 

Paymenis afier Jun 22 not included Bill prepared on Jun 22,2009 

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt atlention. 

Gas 000148913 May20 Jun 19 30 22444 23747 1 1,303 
Elec 106038091 May20 Jun 04 15 14791 E 14883 40 3,680 95.60 
Elec 108007257' Jun 04 Jun 79 15 00000 529 40 21,160 101.20 
* New Meter 

Current Gas Charaes 
Usage - 24,840 kWh Current Electric CKarges 
Duke Energy - Rale DSOI 
Current Electric Charges 

I-- * Based on 85% of Previous Maximum Actual 
I I Demand of 119.60 kW Billed in Sep 08. 

$427.41 

REMINDER NOTICE 

I Jul14,2009 I I $6,146.851 I $6,379.651 



Willie's Of independence 201 5 Declaration Dr 
Independence KY 41051 

Fhould payment of this bill by the due date present a problem, please call us  at the number listed in the 

This bill reflects canceled and rebilled electric charges for prior months. 

For inquiries Call" section of your bill. 

Electric I Meter - 106038091 
Multipliers - 40 
kwh Usage - 3,680 
Demand Read - 02.39 
Actual kW - 95.60 
Ma 20-Jun04 
15 bays 
Meter- * 108007257 
Multipliers - 40 
kWh Usage - 21 ,160 
Demand Read - 02.53 I Aclual kW - 101.20 
Billed kW - 101 "66' 
Jun 04 - Jun 19 
15 Days 

Merer Change 

Based on 85% of Previous 
Maximum Aclual Demand of 
119.60 kW Billed in Sep 08 

Duke Energy 
Rate G S  - General Service I 1 

$30.00 

1,303 CCF @ $0.20949000 272.97 

-- 
1,303 CCF @ $0.63920000 

Customer Charge 
Gas Delivery Charge 

Rider MSR-G 

Gas Cost Recovery 

Duke Energy 
Rate DSOl - Distribution Service 

Cuslomer Charge 
Demand Chrg 

Energy Chr 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

'1 5.00 kW 
86.66 kW @ 

6,000 \Wh @ 
18,840 kWh @ 

24,840 kWh @ 

24,840 kWh @ 

24,840 kWh @ 

24.840 kWh @ 

0.00000000 
$7.75000000 

$0.07942700 
$0.04790100 

$0.00051200 

$0.00022300cr 

$0.00004800 

$0.00806900 

$15.00 

0.00 
67 1.62 

476.56 
902.45 

12.72 

5 .54~  

1.19 

200.43 2,274.43 



Willie's Of Independence 201 5 Declaration Dr 
Independence KY 41051 

JUN JUL AUG SEP OCT NOV DEC JAN FER MAR APR MAY 
Cas 1339 1441 2.029 1315 1211 1473 1705 1.946 1.496 1,230 1.140 1.136 
Eleclric 44.320 51.640 55.880 49.48? 37.280 32.080 25.36D 27.060 24.32C 24,44P 28.400 0 

--- 

h @ $0.07942700 
h @ $0.04790100 

119.60 kW Billed in Sep 08 

JUN 
1303 

24840 

Taxes 
Rate lncr for School Tax 
Kenlucky Slate Tax 

$139.67 
287.74 9; 427.41 

kWh Electric Usage CCF Gas Usage 

2,500 -- 

1.500 60 000 

1.000 40 000 

500 20.000 

0 

Caluilalioris based on most recent 12 moiilh hislory Calculatlons based on most recent 12 month hislory 

A i~y  prior months adjusled usage oiI Iliis 
bill. will display In your hislorkal usage 
graph and chatl on your neXt bill. 

Total Usage 17.427 
Average Usage 1.452 

Any prior moiihs adjusted usage on this - bill, vriil display in your hlstorlcal usage 
graph and chan on your nexl blll. 

Total Usage 380.800 
Average Usage 31 .?33 



, 

Account Numbei 90 14 I Aug17,2009 I I $6,480.67 I 
For less detailed billing inrormaiion on $ $ 
your monthly bill, check box on right 0 WinterCare Contribution Amount Enclosed 

(for Customer Assistance) 

Willie's Of Independence 
201 5 Declaratton Dr - Independence KY 41051-7983 

PO Box 9001 076 
Louisville KY 40290-1076 

I ,-.,-._-_ - - -- 
REMINDER NOTICE Page 1 01 2 i 
Willie's Of Independence Duke Energy 1-800-774-1 202 
201 5 Declaration Dr 
Independence KY 41051 

For Account Services, please conlacl 
Business Service Center 

Po Box 9001076 Payments after Jul 24 not included 
Louisville KY 40290-1076 Last payment received Jul l3  Nex! meter reading Aug 19, 2009 

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attenlion. 

Rill prepared on Jul 24, 2009 

Gas 000148913 Jun 19 Jul 22 33 23747 25124 1 1,377 
Elec 108007257 Jun 19 Jul 22 33 529 1819 40 51,600 110.00 

Usage - I ,377 CCF 
Duke Energy - Rate GS $ 1  ,1 00.88 
Current Gas Charges - -  
Gas  Cost Recovery $0.56900OOO/CCF I 
Usage - 51,600 kWh 110.00 kW 
Duke Energy - Rate DSOl $4,340.74 
Current Electric Charges $4,340.74 

Amt Due - Previous Bill $6,746.85 
Payment(s) Received 5,607.34~ 
Balance Forward 539.51 
Current Gas Charges 1,100.88 
Current Electric Charges 4,340.74 
Taxes 499.54 
Current Amount Due 

--I_.-____ 

REMINDER NOTICE 

1 Augl7,2009 I I $6,480.67 I I $6,752.751 



Willie's Of Independence 2015 Declaration Dr 
Independence KY41051 

Gas Delivery Charge 

Rider MSR-G 

Gas Cost Recovery 

1,377 CCF @ $0.20949000 288.47 

1,377 CCF @ $0.00080000cr l.lOcr 

1,377 CCF @ $0.56900000 783.51 

Jun 19 - Jul22 
33 Days 

$1,100.88 

Eid..---- 
Meler - 108007257 
Multipliers - 40 
kWh lJsage - 51,600 
Demand Read ~ 02.75 
Actual kW - 1 10.00 

JUL AUG SEP OCT NOV DE JAN FEE MAR APR MAY 
Gas 1.441 2.029 1.317 1,211 1.473 1.70 1.948 I *eo 1230 1.140 1136 
Eleclllc 5l.SJO 55.880 49.480 37.280 32.080 2598  27.080 24.320 24 .W ~ 8 A O C  6.480 

Jun 19 - Jul22 
33 Days 

JUN JUL 
1.303 1.31: 

24,840 51.600 

I I Duke Energy 
Rate GS - General Service 

&ke€necgjc. 
Rate DSOl - Distribulion Service 

Customer Charge $15.00 
Demand Chrg 

95.00 kW @ $7,75000000 73625 
15.00 kW 0.00000000 0.00 

- 
Energy Chr 

6,000 i W h  @ 
33,000 kWh @ 
12,600 kwh @ 

51,600 kWh @ 

51,600 kWh @ 

51,600 kWh @ 

51,600 kWh @ 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 
Elec Fuel Adjustrneni 

$0.091 56800 
$0.06004200 
$0.05096600 

$0.00051 200 

$0.00022300cr 

$0.00004800 

$0.00773500 

549 41 
1,981.39 
642 17 

26.42 

11.51cr 

2.48 

399 13 4,340.74 

CCF Gas Usage KWiI Electrlc Usage 

1 0 0 0 0 0 ~  

80,000 , 

Caicitlalions based on most receinl2 month llbtory 
Total Usage 17.363 
Average Usage 1.447 

Calculations based on most recen112 rnolltli Illsloiy 
Total Usage 387.240 
Avenge Usage 32270 



Account Number 90 14 

For less delailed billing information on 
____ your monthly bill, check box on right 0 

I 1- 

- 1 1 1 , , 1 1 1 1 1 1 1 1 , , 1 , 1 , 1 l , , ~ i i i l l l i l l i l 1 i 1 , 1 l , l l ~ l l l l l i l l 1 i ~ l l 1 l l i  

Willie's Of Independence 
2015 Declarabon Dr 
Independence KY 41 051 -7983 - - 

200 00005~52445 

$-- - $--- 
WnterCare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

091120097 000DSb779b3 

--._- II- -- .----- 
I 

REMINDER NOTICE Page 1 of 2 i 

Willie's Of Independence Duke Energy 1-800-774-1 202 
20 15 Declaration Dr 
Independence KY 41051 

For Account Services, please contact 
Business Setvice Center 

PO Box 9001076 
Lauisville KY 40290-1076 Last payment received Aug 20 Next meter reading Sep 18,2009 

Payments after Aug 20 not included Bill prepared on Aug 20,2009 

REMINDER - Did you pverlook paying last month's bill? Unless you paid your bill recently, please give 
this vour Drornpt attention. 

Gas 000148913 Jul 22 Aug 19 28 25124 26253 1 1.129 
Elec 108007257 Jul 22 Aug 19 28 1819 2817 40 39,920 108.40 

Usage - 1,129 CCF 
Duke Energy - Rale GS 
Current Gas Charges 

$919.53 

Usage - 39,920 kWh 108.40 kW 
Duke Energy - Rate DSOl $3,580.85 I Current Electric Charges -3-3- 

$6,480.67 
6,213.34~1 

272.08 
539.41 
919.53 

3,580.85 
413.15 

$5,452.94 

Amt Due - Previous Bill 
Payment(s) Received 
Late Payment Charge@) 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 
Current Amount Due 

REMINDER NOTICE 

I S e p  11,2009 I I $5,452.94 I I $5,677.97 



Willie‘s Of Independence 2015 Declaration Dr 
Independence KY 41051 I 

$135.02 
278.13 

as 
leter - 000148913 
CF Usage - 1,129 

d 22 - Aug 79 
3 Days 

$413.15 

lectric 
eter - 1 O f 3 i s m z T  
ullipliers - 40 
Nh Usage - 39,920 
ernand Read - 02.71 
ctual kW - 108.40 

J I  22 - AUg 19 
3 Days 

SEP 
1.317 

49180 

Duke Energy 
Rate GS - General Service 

Customer Charge $30.00 
Gas Delivery Charge 

1,129 CCF @ $020949000 236.51 
Rider MSR-G 

Gas Cost Recovery 
1,129 CCF @ $0.00080000cr 0.90cr 

1,129 CCF @ $0.57420000 653.92 

-~ 

OCT NOV DEC JAN FEB MAR APR MA JUN JUL AUG 
1,211 1.473 I.iO5 1.846 1.495 1,230 1.740 1.136 1303 1.377 112$ 
37,280 32000 25.360 27.000 24,320 M A d G  28,400 8.4% 24.840 51.650 39.920 

$919.53 

Duke Energy 
-R%DSDl - UlStFlblJtlOn service 

Customer Charge $15.00 
Demand Chrg 

15.00 kW 0.00000000 0.00 
93.40 kW @ $7.75000000 723.85 

Energy Chr 
6,000 \Wh @ 
32,520 kWh @ 
1,400 kWh @ 

39,920 kWh @ 

39,920 kWh @ 

39,920 kWh @I 

39,920 kWh @ 

Elec D S M  Rider 

Rider MSR-E 

Rider PSM 
Elec Fuel Adjustmenl 

$0.091 56800 
$0.06004200 
$0.05096600 

549.41 
1,952.57 
71.35 

$0.00051200 

$0.00022300cr 

$0.00004800 

$0.00639300 

20.44 

8.90~1 

1.92 

255.21 3,580.85 

i 
! 
I 

. -  

Yes Rate lncr for School Tax 
Kentucky State Tax 

CCF Gas Usage kWli Electrlc Usage 

2,500 -- 
2,wo I loo’oooL---. 80.000 . -.- 
1 .Jo 60.000 

60.000 

20.000 

0 

Calculatlons basad on most recant 12 monlh liktoly Calrailalions based oil most recent 12 month h ~ t o ~ y  
Tobl Usage 16.463 Tolal Usage 371.280 
Average Usage 1.372 Average Usage 30.940 



Account Number 90 34 Oct 13,2009 

DISCONNECT NOTICE 

$9,843.01 

For less detailed billing information on $- ,-- $- 
your monthly bill. check box on right D Wintercare Contribution Amount Enclosed 

(for Customer Assistance) - 
- 

Willie's Of Independence 
20 15 Declaration Dr - Independence KY 4 1051 - 

PO Box 9001084 
Louisville KY 40290-1084 

i - --- -- -. 

1 DISCONNECT NOTICE Page 1 of 2 

Willie's Of Independence Duke Energy 1-800-774-1 202 
2015 Declaration Dr 
Independence KY 41051 

For Account Services, please contact 
Business Service Center 

PO Box 9001 084 
Louisville KY 40290-1084 Next meter reading Oct 19,2009 

Payments affer Sep 21 not included Bill prepared on Sep 21 I 2009 

IMPORTANT- Your service may be disconnected if your past due amount of $5.452.94 is no1 paid 
before 10/09/2009 A reconnection charge will be required. For questions, please call the number 
shown above. 

Gas 000148913 Aug 19 Sep 17 29 26253 27346 1 1,093 
Elec 108007257 Aug 19 Sep17 29 2817 3688 40 34,840 109.60 

! Usage - 1,093 CCF 
Duke Energy - Rate GS 
Current Gas Charges 
Gas Cost Recovery $0.667600OO/CCF 

Am1 Due - Previous Bill $5.452 94 
Late Payment Charge(s) 225 02 
Balance Forward 5,677.96 
Current Gas Charges 987.79 

2,827.06 
350.20 

$9,843.01 
- -  

Usage - 34,840 k W h  109.60 kW 
Duke Energy - Rate DSO1 $2,827.06 I Current Electric Charges -$2.827.06 

haxes $350.20 I 

DISCONNECT NOTICE 



Willie's Of Independence 201 5 Declaration Dr 
Independence KY 41051 - I 

CCF Usage - 
Aug 19 - Sep 17 
29 Days 

Gas Duke Energy 
000148913 I Rate GS - General Service 

Customer Charge $30.00 
Gas Delivery Charge 

1,093 CCF @ $0.20949000 228.97 
Rider MSR-G 

1.093 CCF @ $0.00080000cr 0.87cr 
Gas Cost Recovery 

1,093 CCF @ $0.66760000 729.69 $987.79 

Mullipliers - 34,840 40 
kWh Usage - 02.74 
Demand Read - 
Actual kW - 'Og60 

I D u k e n v  -. I ----+e-- 108007257 I Rate DSOl - Distribulion Service 

Customer Charge $15.00 
Demand Chrg 

0.00000000 0.00 Ft (2 $7.75000000 733.15 

SEP OCT NOV DEC JAN FEE MAR APR MAY JUN JUL AUG SEP. 
Gas 1.3V 1.211 1.473 l.iG5 1.946 1.496 1.230 1.140 1.136 1.309 1.377 1129 1.093 
Ueclrie 49480 37289 32080 25.3E.C. 2;,08@ 24,320 24.440 28,400 6.480 24.846 81,600 39.920 34.840 

Aug 19 - Sep 17 
29 Days 

Energy Chr 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustrnenl 

6,000 i W h  @ $0.09156800 ' 

28,840 kWh @ $0.06004200 

34,840 kWh @ $0.00051200 

34,840 kWh @ $0.00022300cr 

34,840 kWh @ $0.00024100cr 

34.840 kWh (2 $0.00584900cr 

549.41 
1.73 1.67 

17.84 

7.77cr 

8 . 4 0 ~  

203.78cr 2,827.06 

Taxes I Rate lncr for School Tax 
Kenlucky State Tax I $114.44 

235.76 $350.20 

I 
kWh Electric Usage CCF Gas Usage 

100 000- 

80.WO" 

Calctilatlans based on mcst recent 12 month hislory 
Told Usmge 16.239 
Average Usage 1,353 

Calculalions based on most recent 12 monW Ilklory 
Tolal Usage 356.640 
Avemge Usage 29 720 



Account Number 90 14 

For less detailed billing information on 
your monthly bill, check box on right ___ 

Willie's Of Independence 
201 5 Declarabon Dr 
Independence KY 4 105 1 - 

210 00008770999 

DISCONNECT NOTICE 

Nov 13,2009 I I $8,770.99 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

- 

PO Box 9001 084 
Louisville KY 40290-1084 

lr3r132009B ODO05971b25 

DISCONNECT NOTlCE Page 1 of 3 

Willie's Of Independence Duke Energy 1-800-774-1202 
201 5 Declaralion Dr 
Independence KY 41051 

For Account Services, please contacl 
Business Service Center 

PO Box 9001084 
Louisville KY 40290-1084 Last payment received Sep 29 Next meter reading Nov 17,2009 

IMPORTANT- Your service may be disconnecled if your past due amount of $4,390.07 is not paid 
before 11/09/2009. A reconneclion charge will be required. For questions, please call the number 
shown above. 

Payments after Oct 22 not included Bill prepared on Ocl 22, 2009 

Gas 000148913 Sep 17 Sep 21 4 27346 27550 1 204 
Gas 000172281' Sep 21 Oct 20 29 30339 31554 1 1,215 
Elec 108007257 Sep 17 Oct 20 33 3688 4637 40 37,960 96.40 
* New Meter 

Usage - 1,419 CCF 
Duke Energy - Rate GS 
Current Gas Charges 

Current Electric Charges 

- ~ -  

$9,843.01 
5,452.94cr 
4,390.07 
1,092.67 
2.91 9.89 

368.36 
$8,770.99 

$2,919.89 
Usage - 37,960 kWh 96.40 kW 
Duke Energy - Rate DSO1 
Current Electric Charges 

Taxes $368.36 --- 

DISCONNECT NOTICE 

I Nov13,2009 I I $8,770.991 I $8,971.621 



's Of Independence 2015 Declaration Dr 
Independence KY 41051 

3as 
vleter - 0001 4891 3 
X F  Usage - 204 

3ep 17 - Sep 21 
$ Days 
Meter- * 0001 72281 
X F  Usage - 1,215 

3illed CCF - 1,419 
3ep 21 - Ocl20 
29 Davs 

' Meter Change 

Electric 
Meter - 108007257 
Multipliers - 40 
(Wh Usa e - 37,960 
Demand Wead - 02.41 
Actual kW - 96.40 

Sep 17 - Oct 20 
33 Days 

Duke Energy 
Rate GS - General Service 

Customer Charge $30.00 
Sas Delivery Charge 

1,419 CCF @ $0.20949000 297.27 
Rider MSR-G 

1,419 CCF @ $0.00080000cr 1.14c 
Gas Cost Recovery 

1,419 CCF @ 5 0.54020000 766.54 

Duke Energy 
Rate DSOl - Distribution Service 

Customer Charge 9; 15.00 
Demand Chrg 

15.00 kW 0 00000000 0.00 
81.40 kW @ $7,75000000 630.85 

0.091 56800 
0.06004200 
0 05096600 

0.00051200 

0.00022300cr 

0.00024100cr 

0.0044400Ocr 

549.41 
1.736.41 

154.94 

19.44 

8.471 

9.1 51 

168% 

$1,092.67 

2,919 89 

$2,919.89 

Kentucky State Tax 
Rate lncr for School Tax 



Willie’s Of Independence 201 5 Declaration Dr 
Independence KY 41051 

CCF Gas Usage kwh Electric Usage 

2,wo 

1,800 -_-_ __.I--- 

1,200 

aoo 

- - 
- 

400 

0 

Calcolalloiis based on most recent 12 month hlsloly Catculallons based on most recent 12 rnontli hlstory 
ToIal Usage 16,447 Tolal Usage 357,320 
Average Usage 1,371 Average Usago 29.777 



DISCONNECT NOTICE 

Account Nom bel Dec10,2009 I 1 $8,40258 1 90 14 

For less detailed billing information on 
your monthly bill, check box on right 

Willie's OF independence 
2015 Declaration Dr 
Independence KY 41051 

$ $ 

(for Customer Assistance) 
Wintercare Contribution Amount Enclosed 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE Page 1 of 3 

Willie's Of Jndependence Duke Energy 1-800-774-1202 
201 5 Declaration Dr 
independence KY 41051 

For Account Services, please contact 
Business Service Center 

Po BOX 9001084 Bill prepared on Nov 18, 2009 
Louisville KY 40290-1084 Last payment received Oct 29 Next meter reading Dec 18,2005 

IMPORTANT- Your service may be disconnected if your past due amount of $4.380.92 is not paid 
before 12/04/2009. A reconneclion charge will be required. For questions, please call the number 
shown above. 

Paymenlsaffer Nov 18 not included 

Gas 000172281 Oct 20 Nov 17 28 31554 33045 1 1,491 
Elec 108007257 Ocl 20 Nov 17 28 4637 5371 40 29,360 93.20 

Usage - 1,491 CCF 
Duke Energy - Rale GS $1,339.98 I Current Gas Charges '$1,339.98 
I Gas Cost Recovery $0.669900OO/CCF I 

Duke Energy - Rale D S O l  $2,343.53 
Current Electric Charges -$2,343.53 

Based on 85% of Previous Maximum Actual 
Demand of 110.00 kW Billed in JulO9. 

Arnt Due - Previous Bill $8,770.99 
Payrnenl(s) Received 4,390.07~ 
Balance Forward 4,380.92 
Current Gas Charges 1,339.98 
Current Electric Charges 2.343.53 
Taxes 330.15 
Current Amount Due ~$8.402.58 

DISCONNECT NOTICE 

! 

1 Dee 10,2009 I I $8,402.581 I $8,586.761 



Willie's Of Independence 2015 Declaration Dr 
Independence KY 41051 

WINTERCARE-Help those less foltunate stay warm this winter season by contribuling lo  Duke Energy's 
Wintercare program. For more information on how you can help, visit us online al 
www.duke-energycorn 

000172281 
1,491 

OGt20-Nov 17 
28 Days 

- 

Electric 
Meter - 108007257 
Mullipliers - 40 
kWh Usage - 29,360 
Demand Read - 02.33 
Actual kW - 93.20 
Billed kW - 93.50' 

OCI 20 - NOV 17 
28 Days 

* Based on 85% of Previous 
Maximum Aclual Demand of 
110.00 kW Billed in JulO9 

Duke Energy 
Rale GS - General Service 

CF @ $020949000 

Duke Energy 
Rate DSO1 - Distribution Service 

Customer Charge $15.00 
Demand Chr 

78.50 kW @ $7.75000000 608.38 
Energy Chrg 

6,000 kWh @ $0.09156800 549.41 
23,360 kWh @ $0.06004200 1,402.58 

Elec DSM Rider 
29,360 kWh @ $0.00051200 15.03 

Rider MSR-E 
29,360 kWh @ $0.00022300cr 6.55cr 

Rider PSM 
29,360 kWh @ $0.00024100cr 7.08cr 

Elec Fuel Adjustment 
233.24cr 29,360 kWh @ $O.O0794400cr 

15.00 k% 0.00000000 0.00 

2,343.53 

Rale lncr for School Tax 
Kenlucky Slate Tax 227.64 $338.1 5 

5lt051 



I Willie's Of Independence 20 15 Declaration Dr 
IndeDendence KY 41051 

NOV OEC JAN FEB MAR APR MAY JUN JUL 
Gas 1,473 1.705 1,906 1.166 1.230 1.140 1,136 1,303 1.377 
Elselric 32.080 25.360 27,080 24.320 24.440 28,400 6.480 24.840 51.600 

--- - 

CCF Gas Usage kWh Eloctrlc Usage 

2,000 

1 .ew 
1.2W 

8W 

400 

0 -- 

AUG SEP OC1 NOV 
1.129 1,093 1.419 1,491 

39.920 34,840 37.960 29350 

Calculations based on most receiit 12 rnonlh history 
Tala1 Usage 16,465 
Average Usage 1,372 

Calculations based on most recent 12 moiilh Iilstoly 
Total Usage 354.600 
Average Usage 29.550 



, 

Account Number 90 14 

For less detailed billing information on 
your monthly bill, check box on right 0 

- 
Willie's Of Independence 
201 5 Declarabon Dr 
Independence KY 41051 --- 

I I I  I 

$-, $-- 
Wintercare Contribution Amount Endosed 

(for Customer Assistance) 

PO Box 9001 084 
Loulsville KY 40290-1084 

DISCONNECT NOTICE Page 1 of 2 

Willie's Of independence Duke Energy 1-800-774-1202 
201 5 Declaration Dr 
Independence KY 41051 

For Account Services, please conlact 
Business Service Center 

PO Box 9001084 
Louisville KY 40290-1084 Last paymenl received Nov 27 Next meter reading Jan 21,2010 

Payrnenls after Dec 21 not included Bill prepared on Dec 21,2009 

1 IMPORTANT- Your service may- be disconnected if your past due amount of $4.021.66 is not paid 
before 01/08/2010. A reconneclion charge will be required For questions, please call the number 
shown above. 

Gas 000172281 Nov 17 Dec 18 31 33045 34907 1 1,862 
Elec 108007257 Nov 17 Dec 18 31 5371 6128 40 30,280 76.40 

Current Electric Charges 

DISCONNECT NOTICE 

. -  
I 



Willie's Of Independence 201 5 Declaralion Dr 
independence KY 41051 

1,862 CCF @ $0.20949000 390.07 

1,862 CCF @ $0.OD080000cr 

1,862 CCF @ $0.65980000 1,228.55 

Rider MSR-G 

Gas Cost Recovery 
1 -49cr 

Nov 17 - Dec 18 
31 Days 

$ 1,647.13 

Meler - 108007257 
Multipliers - 40 
kWh Usage - 30,280 
Demand Read - 01.91 
Aclual kW - 76.40 
Billed kW - 93.50* 

Nov 17 - Dec 18 
31 Days 

* Based on 85% of Previous 
Maximum Aclual Demand of 
110.00 kW Billed in JulO9 

DEC JAN FEB MAR APR MAY JUN JUL 
Gas 1,705 1.946 1.496 1,230 1.160 1.136 1,303 1.377 
Ueclric 25.380 27.080 24.320 24.440 2E.400 0.400 24.840 51.600 

AUG SEP OCT NOV DEC 
1.129 1.093 1.d19 1.401 1.862 

30,920 34.845 37.860 29.350 30280 

$ 15.00 

15.00 k& 0.00000000 
78.50 kW @ $7.75000000 608.38 

Q 
R-Distribution Service 

Customer Charge 
Demand Chr 

- 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 
Elec Fuel Adjustment 

6,000 kWh @ $0.09156800 
24.280 kWh @ $0.06004200 

30,280 kWh @ $000051200 

30,280 kwh @ $0.00022300cr 

30,280 kWh 0 $O,OOOO94OOcr 

30,280 kWh @ $000785100cr 

549.41 
1,457.82 

15.50 

6.75cr 

2.85cr 

237.73cr 2,398.78 

Taxes I Rate lncr for School Tax 
Kentucky State Tax I $371.40 I $121.37 

250.03 

k w h  Electric Usage CCF Gas Usage 

Calculations based on mosl receiill2 rnonlli hislory Calwbtlons basedon most recent 12 monlh history 
Tolal Usage 16.622 Tolal Usage 359.520 
Average Usage 1.385 Averageusage 29.960 



DISCONNECT NOTICE 

Account Number 

For less deiailed billing information on 
your monthly bill, check box on right 

Willie’s Of Independence 
201 5 Declaration Dr 
Independence KY 41051 

$ $ 

(lor Cuslomer Assistance) 
Wintercare Confribulion Amount Enclosed CJ 

PO Box 9001084 
Louisville KY 40290-1084 

210 00009394385 021720300 00009403b8O 

DISCONNECT NOTICE Page 1 of 3 
I 
I 

Willie’s Of Independence Duke Energy 1-800-774-1202 
2015 Declaration Dr 
Independence KY 41051 

For Account Services, please contact 
Business Service Cenler 

PO Box 9001 084 
Louisville KY 40290-1084 Last paymeni received Jan 07 Next meter reading Feb 19,2010 

IMPORTANT- Your service may be disconnected if your past due amount of $4.417.31 is not paid 
before 02/12/2010. A reconneclion charge will be required. For questions, please call the number 

Paymenis after Jan 26 not included Bill prepared on Jan 26,201 0 

shown above. 1 
Gas 000172281 Dec 18 Jan 22 35 34907 36941 1 2,034 
Elec 108007257 Dec 18 Jan 22 35 6128 6868 40 29,600 68.00 

$929.70 

Usage - 1,045 CCF 
Duke Energy - Rate GS 987.ai 
Current Gas Charges - -$3p73 i  
Gas Cost Recovery $0 716600001CCF 
Old Rate Effective Dec 18 To Jan 04 I New Rate Effective Jan 04 To Jan 22 

Amt Due - Previous Bill 8,438.97 
Payment(s) Received 4,021.6612 
Late Payment Charge(s) 202.30 
Balance Forward 4,679.61 
Current Gas Char es 1,917.51 
Current Electric Ctarges 2,272.42 
Taxes 384.64 
Current Amount Due $9,194.18 

$2.272.42 
Curreni Electric Charges 2,272.42 
* Based on 85% of Previous Maximum Actual 
Demand of 110.00 kW Billed in JulO9. 

DISCONNECT NOTICE 

I Feb17,ZOlO I I $9,194.181 I $9,403.681 



X F  Usage - 2,034 

Dec 18 -Jan 22 
35 Days 

$14.58 

207.19 

0.79cr 

708.72 

Customer Charge $24.42 

1,045 CCF @ $0.20530000 214.54 

1,045 CCF @ $0.71660000 748.85 

Gas Delivey Charge 

Gas Cost Recovery 

Gas Duke Energy 
Meter - 0001 72281 1 Rate GS - General Service 

Old Rate Effective Dec 18 To Jan 04 
Customer Charge 
Gas Delivery Charge 

989 CCF @ $020949000 
Rider MSR-G 

989 CCF @ $0.00080000cr 

-@ $0.71660000 
-- 

$929.70 

987.81 

40 
29,600 

blultipliers - 
o1 .70 

cWh LJsage - 
Actual kW - 
Billed kW - 93.50 

Demand Read - 68.00 

Duke Energy 
Rate GS -General Service 

New Rate Effective Jan 04 To Jan 22 

Customer Charge 
Demand Chrg 

15.00 kW 0.00000000 
78.50 kW @ $7.75000000 

Dec18-Jan22 
35 Days 

Based on 85% of Previous 
Maximum Aclual Demand of 
110.00 kW Billed in JulO9 

Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

6,000 kWh @ $0.09156800 
23,600 kWh @ $0.06004200 

29,600 kwh @ $0.00051200 

29.600 kWh @ $0.00022300cr 

29,600 k.Wh @ $0.00009400cr 

29,600 kWh @ $0.01091700cr 

$15.00 

0.00 
608.38 

549.41 
1,416.99 

15.1 6 

6.60cr 

2.78cr 

323.14cr 2,272.42 

Taxes 
Kentucky State Tax 
Rate lncr for School Tax I $258.95 

125.69 $i 384.634 



Willie's Of Independence 201 5 Declaration Dr 
Independence KY 41051 

CCF Gas Usage WIl Eloclrlc Usage 

2,500 

2.000 

1 .so0 

1.m 

- - 

Mo 

0 

JAN FEE MAR APR MAY JUN JUL AUG SEP OCT 
Gas 1,946 1,486 1,230 1,140 1,136 1,303 1.37? 1,129 1.09s 1.418 

Calculatlons based on most rocent 12 monlh hlstory Calculalloiis besed on most recell1 12 rnoiilli hlsloty 
Total Usage 16.710 Total Usage 362.040 
AVQRga Usage 1.393 Average Usage 30,170 

NOV DEC JAN 
1.491 1,062 2.034 

Uootric 27.08 24.320 24,440 26.400 8.400 24.04a 51.600 313.920 W.&i 37.96 29360 30.260 29600 



Account Number 

For less detailed billing Information on 
your monthly bill, check box on right 

90 14 

Willie's Of Independence 
2015 Declaration Dr 
Independence KY 41051 

DISCONNECT NOTICE 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE Page 1 of 2 

Willie's Of Independence Duke Energy 1-800-774-1 202 
201 5 Declaration Dr 
Independence KY 41051 

For Account Services, please contact 
Business Service Center 

PO Box 9001 084 
Louisville KY 40290-1084 Last payment received Feb 16 Next meter reading Mar 22,2010 

IMPORTANT- Your senrice may be disconnecled if your pas1 due amount of $4.574.57 is no1 paid 
before 03/12/2010. A reconneclion charge will be required. For questions, please call the number 
shown above. 

PLEAS€ NOTE: A service deposit is being charged to your account as a result of your current credit 
status. I1 you have not yet paid your deposit, please pay the slated deposit amount, by lhe due dale 
indicated, in order lo avoid disconneclion. 

Payments aHer Feb 22 not included Bill prepared on Feb 22,2010 

Gas 000172281 Jan 22 Feb 19 28 36941 38436 1 1,495 
Elec 108007257 Jan 22 Feb 19 28 6868 7490 40 24.880 78.00 

Usage - 1,495 CCF Amt Due - Previous Bill $9,194.18 
Duke Energy - Rate GS 

Current Gas Charges 1,476.42 

Deposit Am1 Due 7.645.00 

4.61 9.61cf 
Current Gas Charges 4,574.57' 

Current Elsclric Charges 2,084.57 

Duke Energy - Rate DSOI $2.084.57 
Current Electric Charges 2,084.57 

Based on 85% of Previous Maximum Aclual 
Demand of 110.00 kW Billed in JulO9. 

$16,107.46 Amount Due I -326.90 

DISCONNECT NOTICE 



I I Willie's Of Independence 201 5 Declaration Dr 
Independence KY 43051 

$15.00 

0.00 
608.38 

-9.41 
1,133.59 

12.74 

5 . 5 5 ~  

2.34cr 

226.66cr 

$326.90 

40 Multipliers - 24,880 

o, .95 
kWh Usage - 
Demand Read - 
Aclual kW - 78'00 

Gas 
Meter - 000172281 
CCF Usage - 1,495 

Jan 22 - Feb 19 
28 Days 

Cuslorner Charge 
Demand Chrg 

15.00 kW 0.00000000 
78.50 kW @ $7.75000000 

Duke Energy 
Rale GS - General Service 

Customer Charge $47.50 
Gas Delivery Charge 

1.495 CCF @ $0,20530000 306.92 
Gas Cost Recovery 

1,495 CCF @ $0.75050000 1,122.00 I $1,476.42 

108007257 I Rate Duke DSOI Energy - Distribution Service 
Electric I Meter - 

Billed kW - 93.50' 

Jan 22 - Feb 19 
28 Days 

Based on 85% of Previous 
Maximum Actual Demand of 
110.00 kW Billed in JulO9 

Energy Chrg 

EIec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustmenl 

6,000 kWh @ $0.09156800 
18,880 kWh @ $0.06004200 

24,880 kWh @ $0.00051200 

24,880 kWh @ $O.O0022300cr 

24,880 kWh @ $0.00009400Cr 

24.880 kWh @ $O.O09llOOOCr 2,084.57 

lTxes Rate lncr for School Tax I Kenlucky Slate Tax 
$106.83 

220.07 $326.90 

1,500 

1 .wo 

500 

0 

CakulaUons based on mosl recent 12 mollIh Illstory Caicukllons based on most men1 12 monlh hislory 
Total Usage 16.709 Total Usage 362.600 
Average Usage 1.392 Average Usage 30.217 



Account Numbel Apr 14,2010 90 14 

DISCONNECT NOTICE 

$15,123.69 

For less detailed billing information on $ .- !4i- 
your monthly bill, check box on right n Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

Willie's Of Independence 
2015 Declaration Dr 
Independence KY 4105'1 

PO Box 9001084 
Louisville KY 40290-1084 

2310 00015123699 0 it 1 4 2 0 1 03 0 0 0 15 2 B 8 1 32 
- ---__-I__. 

DISCONNECT NOTICE Page 1 of 2 

Willie's Of Independence Duke Energy 1-800-774-1202 
2015 Declaration Dr 
Independence KY 41051 

For Account Services, please conlact 
Business Service Center 

PO BOX 9001084 
Louisville KY 40290-1084 Last payment received Mar 09 Nexl meter reading Apr 21,201 0 

Payments after Mar 23 not included Rill prepared on Mar 23,2010 

IMPORTANT-Your service may be disconnected if your past due arnouni of $11,532.89 is not paid 
before 04/09/2010. This includes your past due utility amount of $3,887.89 and your past due Deposil 
amount of $7,645.00. A reconnection charge will be required. For questions, please call the number 
shown above. 

Gas  000172281 Feb 19 Mar 22 31 38436 39550 1 1,114 
Elm 108007257 Feb 19 Mar 22 31 7490 8146 40 26,240 73.60 

Usage - 1,114 CCF $16,107.46 
Duke Energy - Rate GS 
Current Gas Charges 
Gas  Cost Recovery $O.S94300OO/CCF 

Usage - 26,240 kwh 93.50 kW* 
Duke Energy - Rate DSOl  $2.239.23 I Current Electric Charges $5239.23 

I * Based on 85% of Previous Maximum Actual I Demand of 110.00 kW Billed in JulO9. 

DISCONNECT NOTICE 

I Apr14,ZOlO I I $15,123.691 I $15,288.131 



I 2015 Declaration Dr 
I W i l l [ e ’ s e n c e  lndeoendence KY 41051 

Duke Energy 
Meter - 000172281 Rate GS - General Service 
CCF Usage - *‘I4 Customer Charge $47.50 

Gas Delivery Charge 
Feb 19 - Mar 22 1,114 CCF @ $0.20530000 228.70 
31 Days Gas Cos1 Recovery 

1.114 CCF @ $0.69430000 773.45 $1,049.65 

Electric Duke Energy - 101300;;~ ~ Rate DSOl - Distribution Service 

26,240 Customer Charge 
kWh Usage - o, ,84 Demand Chrg 

Aclual kW - 78.50 kW 0 $7.75000000 
Demand Read - 1500 kW 0.00000000 

608.38 

549.41 
1,215.25 

13.43 

I 5 5  

157.94cr 

- .  
93 50* Eneiy  Chrg 

6,000 kWh @ $0.09156800 
20,240 kWh @ $006004200 

26,240 kwh @ $0.00051200 

Billed kW - 

Feb 19 - Mar 22 
31 Days 

Based on 85% of Previous 
Maximum Actual Demand of 
1 10.00 kW Billed in JulO9 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustmenl 

26.240 kWh @ $000022300cr 

26,240 (Wh @ $0.00005900 

26,240 kWh @ $O.O0601900cr 2,239.23 

I 
Pes Rate lncr for School Tax 

Kenluchv State Tax I $301 92 I $98.67 
203.25 

Gas Usage ItWIl Electric Usage CCF 

2,500 ---- 100 wo- 

2000- BO 000 

1.50 

1 .oo 

50 

Calculatlons based on mosl recellll2 month hl51oIY 
Total Usage 16.593 
Avecage Usage 1,383 

Calcublions based on most recenll2 monUi hisloiy 
Tolal Usage 364.400 
Average Usage 30.367 

I 



I May14,2010 1 I $3,536.56 1 Account Number 90 14 

your monthly bill, check box on right 
For less delailed billing information on 8- $ - 

Wintercare Contribution Amounl Enclosed 
(for Cusiomer Assistance} 

111*11,,,1111,1,11,1llllllllllillllll~ll,l~ll,1l1li~l1l~llllll 

Willie's Of Independence 
2015 Declarahon Dr 
independence KY 41 05 1-7983 

PO Box 9001 076 
Louisville KY 40290-1076 

Page 1 of 2 

Willie's Ot Independence Duke Energy 1-800-774-1202 
201 5 Declaration Or 
Independence KY 41051 

For Account Services, please contact 
Business Service Center 

PO Box 9001076 Payments after Apr 22 not included 
Louisville KY 40290-1076 Last paymenl received Apr 09 Next meter reading May 20,2010 

Bill prepared on Apr 22,2010 

Gas 000172281 Mar 22 Apr 21 30 39550 40581 1 1,031 
Elec 108007257 Mar 22 Apr 21 30 8146 8890 40 29,760 78.00 

,~ ,..___.,,_ ...~ ...., _. .I, . ~.~ ...., i. -,...2<G.., .-:. > .,.. ...,,. -.*., l ~ y & 2 f $ & ~ g ~ ~ & ~ &  ~~~~~~~~~~.~~~~~~~~~ 

Current Electric Charges 72,371.67 

Usage - 29,760 kWh 93.50 kW' 
Duke Energy - Rate DSOl $2,371.67 

Based on 85% of Previous Maximum Actual r Demand 01 110.00 kW Billed in JulO9. 

Taxes 
Current Amount Due 

I May 14,2010 I I $3,536.56 I I $3,698.851 



IWillie's Of Independence 201 5 Declaration Dr 
Independence KY 41051 

MAY 
1.136 
6.480 

Gas 
Meter - 000 172281 
CCF Usage - 1,031 

JUN JUL AUG SEP OCT NOV DEC JAN FEE MAR APR 
1309 l.% 1.12 1.093 1,419 1.491 1 8  2,034 1495 1114 1.031 

24.840 51,600 39.82 34,840 33.860 28,360 302 28.600 24880 26,240 29.760 

Mar 22 - Apr 21 
30 Days 

Electric 
Meter - 108007257 

40 
29,760 

01.95 
Actual kW - 78.00 
Billed kW - 93.50* 

Mar 22 - Apr 21 
30 Days 

Based on 85% of Previous 
Maximum Actual Demand of 
110.00 kW Billed in JulO9 

~~- 

Duke Energy 
Rate GS - General Service 

Customer Charge $47.50 
Gas Delivery Charge 

1,031 CCF @ $0.20530000 21 1.66 
Gas Cost Recovery 

1,031 CCF @ $0.59640000 614.89 

I Duke Energy I Rate DSOI - Distribution Service 

Customer Charge 
Demand Chrg 

Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

15.00 kW 
78.50 kW @ 

6,000 kWh @ 
23,760 kWh @ 

29,760 kWh @ 

29.760 kWh @ 

29,760 k.Wh @ 

29,760 kWh @ 

0.00000000 
$7.75000000 

$0.091 56800 
$0.06004200 

$0.00091700 

$OD0022300cr 

$0.00005900 

$0.00840500cr 

$15.00 

0.00 
608.38 

549.4 1 
1,426.60 

27.29 

6.643 

1.76 

250.1 3cr 

$874.05 

2,371 67 

Taxes I Rate lncr for School Tax 
Kentucky State Tax 

$97.37 
200.59 $297.96 

Electric Usage CCF ,* Gas Usage kWh 

I 
PPOD- 100,OOD- 

2.000 I 

Calwlalions based on msl recent 12 month history 
Total Usage 16.484 
Average Usage l"374 

Calcutations based on most receiit 12 month history 
Total Usage 365.760 
Average Usage 30.480 



Account Number I Jun17,2010 I I $3,955.87 1 90 14 

For less detailed billing information on $--_I_- $ 
your monthly bill, check box on right L__J Wintercare Coniribulion Amount Enclosed 

(for Customer Assislance) 

Willie's Of Independence 
201 5 Declaration Dr 
independence KY 41051 

200 000039558?7 

PO Box 9001084 
Louisville KY 40290-1084 

O ~ K T O L ~ ~  0000~132203 

DISCONNECT NOTICE Page 1 of 2 

Willie's Of Independence Duke Energy 1-800-774-1202 
201 5 Declaration Dr 
Independence KY 41051 

For Account Services, please contact 
Business Service Center 

PO Box 9001 Of34 
Louisville KY 40290-1084 Last paymenl received May 25 Next meter reading Jun 21,2010 

Payments after May 26 not included Bill prepared on May 26,2010 

Gas 000172281 Apr 21 May20 29 40581 41518 1 937 
Elec f08007257 Apr 21 9 8890 8890 40 0 78.00 
Elec 106195956' Apr 30 xy;: 20 00000 601 40 24,040 101.60 

New Melar 

Usage- 937CCF 
Duke Energy - Rate GS 

Gas Cost Recovery $0.5718000OICCF 

$775.65 
Current Gas Charges $775,65 

Duke Energy - Rate DSOl $2,133.01 
Current Electric Charges 2,133.01 

Amt Due - Previous Bill 
Payment@) Received 
Late Payment Charge{$) 
 balance Forward 
Current Gas Charges 
Current Electric Charges 
Revenue Collections Chg 

KZ;nt Amount Due 

$3,536.56 
3,536543 

162.29 
162.29 
775.65 

2,133.01 
617.90 
267.02 

$3,955.87 

DISCONNECT NOTICE 

I Juri 17,2010 I I $3,955.87) I $4,132.2d - 



Willie's Of Independence 201 5 Declaration Dr 
Independence KY 41051 I 

AUG SEP OCT NOV 
1 , l Z E  1.093 1.419 1.491 
39.020 3 4 . ~ 0  37~960 29.36~ 

000172281 
CCF Usage - 937 

DEC JA FEE MAR APR MAY 
1.862 2.054 1.495 1,114 1,031 $37 

~ D . ~ B O  28.600 a . 8 8 ~  zs.240 29,760 24040 

Apr 21 - May 20 
29 Days 

Electric I Meter - I08007257 
I - 
Multipliers - 
kWh Usage - 
Demand Read - 
Actual kW - 
Apr 21 - Apr 30 
9 Days 
Meter - 
Multipliers - 
kWh Usage - 
Demand Read - 
Actual kW .. 
Billed kW - 
Apr 30 - May 20 
20 Days 

* Meter Change 

40" 
0 

07.95 
78.00 

106195956 
40 

24,040 
02.54 

101 -60 
101.60 

I 

Duke Energy 
Rate GS - General Service 

Customer Charge $47.50 
Gas Delivery Charge 

937 CCF @ $0.20530000 192.37 
Gas Cost Recovery 

937 CCF @ $0.57180000 535.78 

Duke Energy 
Rate DSOl - Dislribution Service 

Customer Charge $15.00 
Demand Chrg 

15.00 kW 0.00000000 0.00 
86.60 kW @ $7.75000000 671.1 5 - 

Energy Chrg 

Elec DSM Rider 

6,000 kWh @ $0.09156800 549.41 
18,040 FWh @ $0.06004200 1,083.16 

24.040 kWh cii, $0.00091700 22.04 
RiderMSR-E - 
Rider PSM 

Elec Fuel Adjustment 

24,040 kWh 0.00000000 0.00 

24,040 kWh @ $000005900 1.42 

24,040 kWh @ $0.00870100cr 209.17~ 

$775.65 

$775.65 

2,133.01 

$2,133.01 

IT- Kentucky State Tax 
Rate lncr lo r  School Tax 

$179.76 I 1 8726 $267.02 

CCF Gas Usage kWh Electric Usago 

-- 

Calculalbns based on msr receall2 moilh Iilstoty 
Tolal Usage 16.285 
Average Usage 1.357 

. Calculallons based on mosl teCetit 12 motillt Iiislory 
Tolal Usage 383.320 
Average Usage 31 943 



Account Number I Jul14,2010 I I $3,612.09 I 90 14 

For less detailed billing information on $ $ 
your monthly bill, check box on right WinlerCare Conlribulion Amount Enclosed 

(for Cusfomer Assistance) 

Willie‘s Of Independence 
201 5 Declaration Dr 
independence KY 4 1051 -7983 --- PO Box 9001076 

Louisville KY 40290-1076 

200 00003b32040 I 07BLt20BOB OD003777510 I 

Page 1 of 2 1. 
Willie’s 01 Independence Duke Energy 1-800-774-1 207 
2015 Declamlion Dr 
Independence KY 41051 

For Account Sewices, please contact 
Business Sewice Center 

PO Box 9001076 
Louisville KY 40290-1076 Last payment received Jun 21 Next meter reading Jul21.2010 

Paymenlsaftet Jun 22 not included Bill prepared on Jun 22,2010 

Gas 000172281 May20 Jun 21 32 41518 42267 1 749 
Oec 106195956 May 20 Juri 21 32 601 7474 40 34,920 99.60 

I Ju114,2010 I I $3,612.091 I $3,777.511 --- 



I Willie’s Of Independence 2015 Declaration Dr 
Independence KY 41051 

Gas 
Meter - 000172281 
CCF Usage - 749 

May 20 - Jun 21 
32 Days 

-~ 
Electric 
Meter - 1061 95956 

kWh Usage - 34,920 
Demand Read - 02.49 
Actual kW - 99.60 

May 20 - Jun 21 
32 Days 

Multipliers - -40 

Duke Energy 
Rate GS - General Service 

Cuslomer Charge $47.50 
Gas Delivery Charge 

Gas Cos1 Recovery 
749 CCF @ $0.20530000 1 53.77 

749 CCF @ $0.65150000 487.97 

Duke Energy 
Rate DSOl - Dlstributlon Sewice 

Customer Charge $ 15.00 
Demand Chrg 

15.00 kW 0.00000000 0.00 
84.60 kW @ $7.75000000 655.65 

--.- -~ 

Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

6,000 kWh @ $0.09156800 549.41 
28,920 kWh @ $0.06004200 1,736.41 

34,920 kWh @ $000091700 32.02 

34,920 kWh 0.00000000 0.00 

$689.24 

$689.24 

Rider PSM 
Elec Fuel Adjuslment 

34,920 kWh @ $0.00091700cr 32.02~ 

34,920 kWh 69 $0.00966000cr 

Taxes 
Rate lncr for School Tax 
Kentucky Stale Tax 

$99.25 
204.46 $303.71 

CCF Gas Usage kWli Eleelrio Usage 

Calcuklions based on most recent 12 month history 
Total Uwge 15,731 
Average UsRge 1.311 

Calmlalions basedon mosl recent 12 month history 
Tolal Usage 393,400 
AVRmge Usage 32.783 



Account Number 90 14 

For less detailed billing information on 
your monthly bill, check box on right u 

Willie's Of Independence 
201 5 Declaratton Dr 
Independence KY 41 051 

DISCONNECT NOTICE 

I Aug13.2070 I I $7,418.90 I 
$, $- 
Wintercare Conlribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001084 
Louisville KY 40290-1084 

-- ---I- ..-_. 

DISCONNECT NOTICE Page 1 of 2 

Willie's Of Independence Duke Energy 1-800-774-1202 
2015 Declaration Dr 
Independence KY 41051 

For Account Services, please contact 
Business Service Center 

PO Box 9001084 Payments after Jul 22 not included 
Louisville KY 40290-1 084 Next meter reading Aug 19,2010 

Bill prepared on Jul 22, 2010 

IMPORTANT- Your service may be disconnectBd il your pas1 due amounl of $3,6i2.09 is not paid 
before 08/09/2010. A reconnection charge will be required. For questions, please call the number I shown above. 

Gas 000172281 Jun 21 Jul 21 30 42267 42973 1 706 
Elec 106195956 Jun 21 Jul 21 30 1474 2284 40 32,400 11120 

Usage - 706 CCF 
Duke Energy - Rate GS 
Current Gas Charges 

$674.36 
$674136 

Usage - 32,400 kWh 111.20 kW 
Duke Energy - Rate DSOl $2,660.85 
Current Electric Charges $2,660.85 

Am1 Due - Previous Bill $3,612.09 
Late Payment Charge(s) 165.42 
Balance Forward 3,777.51 
Current Gas Charges 674.36 
Current Electric Charges 2.660.85 
Taxes 306.18 
Current Amount Due $7,418.90 

DISCONNECT NOTICE 

I Aug 13,2010 I I $7,418.901 I $7,585.661 



I Willie's Of Independence 201 5 Declaration Dr 
Independence KY 41051 

$100.06 
206.12 

Reduce Your Carbon Footprint: Looking for a way to help lhe environment? Participating in the new 
Carbon Ollset Program IS an easy and inexpensive way to balance out !he environmenlal consequences 
of your energy use. Visit www.balanceyourequation corn for more informalion. 

$306.1 8 

Gas 
Meter - 000172281 
CCF Usage - 706 

Jun 21 - Jut 21 
30 Days 

JUL AU SEP 
1.093 

34.840 

Electric 
Meter - 106195956 
Multipliers - 40 
'tWh Usage - 32,400 
Demand Read - 02.78 
Aclual kW - 111.20 

Jun 21 -Jut 21 
30 Days 

OCT NOV DEC JAN FEE IVV\A APR MAY JUN JUL 
1,419 1.491 1.1162 2.034 1.495 1.114 1.031 937 748 705 

37.960 29.360 30.280 29.606 24.880 26240 29.760 24MO 31,920 32,400 

Duke Energy 
Rate GS - General Service 

Customer Charge $47.50 
Gas Delivery Char e 

706 CCF 8 $0.20530000 144.94 
Gas Cod Recovery 

706 CCF @ $0.68260000 481 -92 $674.36 

Duke Energy 
Rate DSO1 - Distribution Service 

Customer Charge 
Demand Chrg 
-' 15.00 kW 

96.20 kW @ 
Energy Chrg 

6,000 kWh @ 
26,400 kWh @ 

Elec DSM Rider 
32,400 kWh @ 

Rider MSR-E 
32,400 kWh 

Rider PSM 
32,400 kWh @ 

EIec Fuel Adjustmenl 
32,400 kWh @ 

0.00000000 
7.75000000 

0.09156800 
0.06004200 

0.00091700 

0.00000000 

0.0009 1700cr 

0.00722900cr 

$15.00 

0.00 
745.55 

549.41 
1,585.1 1 

29.71 

0.00 

29.71~1 

234.22~1 2,660.85 

Taxes 
Rate lncr for School Tax 
Kentucky Stale Tax 

CCF Gas Usage kWh Eleclric Usage 

2,500 _.--.-_ -------. 1OO.WO- 

2.000 

1 3 0  

1,OD 

50 

Calculations based on most recent 12 month history 
lolal Usage 15,060 
Average Wage 1,255 

Calculations based on most recent 12 moiilii history 
Total Usage 374,200 
Averaoe Usage 31.183 



Account Number 

For less detailed billing information on 
your monthly bill, check box on right .- 

r- 77OCCF 
Duke Energy - Rate GS $71070 
Current Gas Charges $m 
Gas Cost Recovery $0.65600000/CCF 

DISCONNECT NOTICE 

Am1 Due - Previous Bill 
Balance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 

$10,925.24 I 90 14 

$ $ 
Wintercare Contribution Amount Enclosed 

(lor Customer Assistance) 
n 

Willie's Of lndgpendence 
2015 Declarabon Dr - Independence KY 41051 

PO Box 9001084 
Louisville KY 40290-1084 

DISCONNECT NOTICE Page 1 of 2 

Willie's Of Independence Duke Energy I-800-774-1 202 
2015 Declaration Dr 
Independence KY 41051 

For Account Services, please contac! 
Business Service Center 

PO Box 9001 084 
Louisville KY 40290-1 084 Next meler reading Sep 20,2010 

IMPORTANT- Your sewice may be disconnected i f  your past due amount of $7,418.90 is no1 paid 
belore 09/09/2010. A reconnection charge will be required. For questions, please call the number 
shown above. 

Payments after Aug 20 not included Bill prepared on Aug 20,2010 

Gas 000172281 Jul 21 Aug 19 29 42973 43743 1 770 
Elec 106195956 Jul 21 Aug 19 29 2284 3009 40 29,000 100.80 

Usage - 29,000 kWli 100.80 kW 
Duke Energy - Rale DSOf $2,500.83 
Current Efectric Charges $2,500.83 

$7,418.90 
7,418.90 

710.70 
2,500.83 

294.81 
$10,925.24 

DISCONNECT NOTICE 

I Sep13,2010 I 1 $10,925.241 I $11,085.821 



1 Willie’s Of Independence 2015 Declaration Dr 
Independence KY 41051 

CCF Usage - 

29 Days 
JuI 21 - AUg 19 

Duke Energy 
000172281 I Rate GS - General Service 

Customer Charge $47.50 
Gas Delivery Charge 

770 CCF @ $0.20530000 158.08 
Gas Cost Recovery 

770 CCF @ $0.65600000 505.12 $710.70 

SEP OCT NOV DEC 
Gas 1.129 1.093 1.018 1.491 1.862 
Ueclric 39320 36.840 37.380 29.360 30.260 

Electric Duke Energy 
Meter - 106195956 1 Rate DSol - Distribution Service 

JAN FEE M A  APR MA JUN JU AUQ 
2.0% 1435 1.11 

29.600 24 880 2624 

Demand Read - 
Actual kW . 100.80 

Customer Charge 
Demand Chrg 

Energy Chr 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Uec Fuel Adjustment 

15.00 kW 0.00000000 
85.80 kW @ $7.75000000 

6,000 $Wh @ $0.09156800 
23.000 kWh @ $0.06004200 

29.000 kWh @ $0.00091700 

29,000 kWh 0.00000000 

29,000 k.Wh @ $0.00091700cr 

29,000 kWh @ $O.O0377600cr 

$15.00 

0.00 
664.95 

549-41 
1,380.97 

26.59 

0.00 

26.59~1 

109.50cr 2,500.83 

Taxes 
Rate lncr for School Tax I Kentucky Slate Tax 

$96.34 1 1 
198.47 $294.81 

Gas Usage kWh Eleclric Usage CCF 

2.500 . m,ooo , 

32 000 

26.000 

16 000 

8 000 

0 

Calnrlatioiis based on niosl recenll2 rnonUi history 
Total Usage 14.701 
Average Usage 1.225 

Calculations based on mas1 recent 12 rnontli liistory 
TotalUsa e 363,280 
Average 8 s q e  30273 



DISCONNECT NOTICE 

Account Number I Nov11;2010 I I $24,653.41 I 90 14 

For less detailed billing inlormation on $- $ 
your monthly bill, check box on right a Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

Willie's Of tndependence 
201 5 Declaration Dr 
Independence KY 41051 

PO Box 9001 084 
Louisville KY 40290-7084 

DISCONNECT NOTICE Page 1 of 2 

Willie's Of Independence Duke Energy 1-800-774-1 202 
2015 Declaration Dr 
Independence KY 41051 

For Account Services, please contact 
Business Service Center 

PO Box 9001084 
Louisville KY 40290-1084 Next meter reading Nov 17,2010 

Payments after Oct 20 not included Bill prepared on Od 20, 201 0 

IMPORTANT-Your service may be disconnected il our past due amounl of $17,866.44 is not paid 
before 11/05/2010. This includes your ast due uli& amount of $10,766.44 and your past due Deposit 
amount of $7,100.00. A reconnection ,large will be required. For questions, please call lhe number 
shown above. 

Gas 000172281 S e p 2 1  Oct 19 28 44823 45736 1 913 
Elec 106195956 Sep27 Ocl 19 28 4010 4711 40 28,040 97.60 

Usage - 913 CCF 
Duke Energy - Rale GS 

Gas Cost Recovery $0.54760000/CCF 

$734.90 
Current Gas Charges $mm 

Arnt Due - Previous Bill $21,204.94 
Balance Forward 21,204.94 
Current Gas Charges 734.90 
Current Electric Charges 2.332.02 
Taxes 281.55 
Current Amount Due $24,553.41 

DISCONNECT NOTICE 

I NOV 11,2010 I 1 $24,553.41 I I $24,859.651 


