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RE: P.S.C. Case No. 2010-00317 

Dear Mr. Derouen: 

Enclosed please find and accept for bearing the original and ten copies of Kentucky 
Power Company’s Response to the Staffs Data Requests at the October 5,2010 Informal 
Conference in this proceeding. 

Please do not hesitate to contact me i 
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REQUEST 

Please describe tlie iiew or iiiodifiecl safety procedures uiidertalteii by Kentucky Power 
Coiiij~aiiy in light o f  the issues preseiited in this proceeding. 

RESPONSE 

Following the iiicideiit, I<eiitucky Power iiiodified its training materials to iiiclude 
specific iiiloriiiatioii 011 the issues presented. In addition, in its traiiiiiig siiice thc iiicideiit 
the Coiiipaiiy lias eiiiphasizecl the appropriate actioiis to be talteii in similar situations 
Fiiially, Kentucky Power lias instituted a procedure to iiioiiitor oii at least a weekly hasis 
all active Unsafe Condition Iiivestigatioii Orders (10-02) 

A. Modified Training Materials. 

0 Training materials have been developed a id  delivered to all field peisoiinel (1 iiie, 
meter aiicl eiigiiieeriiig persoiuiel) addressiiig what to look for while pel lomiiig 
system iiispectioii, claiiiage assessiiieiit aiid iioriiial eseciitioii of their daily vvork. 
The material specifically addresses actioiis to be lalteii wlieii t1iisafe coiiditioiis ai c 
eiicoLiiitered. 

o If a clear and inimediate eiidaiigeriiieiit to liuiiiaii life is fouiid to exist, 
immediate sde  guarding action is necessary uiitil coirective action caii be 
talteii. 

o Immediately repair those facilities wliicli preseiit a risk to sal'ety of the 
public Le our eiiiployees. 

o If clefects sliould be discovered that pose a sakty risk, then timely 
corrective action by quaIified persoiiiiel is required. 

e Other reference material, such as a siiigle shect clearaiice table, has bcen 
rlevcloped aiid distributed to GeId employees. This refereiicc makrial pioviclcs 
readily accessible iiiformatioii to tlie eiiiployee that aids in detci mining 
appi opriate clearances. 



o ICPC perioclically revises its traiiiiiig iiiaterials to iiiiprovc clai ity and to 
address specific sitiiatioiis wliicli have been encountered in the lielcl. 

B. Focused Traiiiiiig 

ICentucky Power lias also re-eiiipliasizecl to all Iield personnel that 
deficieiicies wliicli cause ail iiiiiiiediate safety coiicerii to the piiblic 01 o u r  
employees iiiust be addressed iiiiiiiediately aiid completely Specilically, 
diiriiig iegular safety huddles, safety meetings, telephone codercl1ce calls 
aiid other operational iiieetiiigs tlie Coiiipaiiy lias eiiiphasized that: 

o Persoiiiiel are to reiiiaiii 011 site to guard against accidental contact until the 
situation caii be iiiacle safe. 

o If a periiiaiieiit reiiiedy caiiiiot be promptly implemented, tcmpoi at y 
iiieasures are to be eiiiployed to reiiiecly tlie immediate sak:ely threat uiitil a 
periiiaiieiit solutioii caii be iiiipleiiieiited. 

C. Adclitioiial Moiiitoriiig Aiid Follow-up of IO-02,s. 

e As tiiider prior procedures, Coiiipaiiy persoiuiel will coiitiiiue to submit: 10-2s 
whenever misafe coiiditioiis are eiicouiitered that caiiiiot be periiianeiitly 
corrected by tlie employee. To provide for better follow-up and reniecly of 
such conditions, the Coiiipaiiy now creates a d  distributes to clis~ribution 
operatioils manageiiieiit personnel a weekly report of all active 10-02,s. Tliese 
reports are reviewed and addressed weekly at the Company’s clistributioii 
operations staff conference call presently held 011 Moiiclay morning. During 
this call teiiiporary actions talteii to iiiake tlie sih.ratioii sai: and the scheclule 
discussed. 





NT U P  c NU 

Please describe any additioiial plaiiiied first responder training aiicl the steps A I 2  uid 
ICciitucky Power tales to ensure its accident and site iiivestigatioii practices 1 ellcct “best 
practices.” 

RESPONSE 

AEP’s R.isk Management clepartnieiit provides first respoiider site aiid coiitact i licitleiit 
iiivestigatioii aiicl documelitation training for ICPC persoiiiiel who respond to electrical 
contact cases. Additional training is scheduled to be provided in the first quarter of 2.0 1 1 . 
‘The T<.eiitucky Sxfety Manager will participate in this training. 

AEP contact incident traiiiiiig materials address site and iiicideiit investigation and 
dociiiiieiitatioii proceclures to be eiiiploycd in the event o€ a contact incident. These 
mateiials are periodically reviewed to ensure that they are up-to-date and incoipoi ate the 
iiidusti y best practices [or accident iiivestigatioii. KPC will also consider sciid ing its 
safety iiiaiiager to an outside training sessioii somctime in 201 1. 


