
Mr. Jeff DeRouen 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
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April 22,20 10 

E: NORMAN D. VERNON COMPLAINANT I? L,OUISVILLE GAS AND 
EL,ECTRIC COMPANY DEFENDANT 
CASENO. 2010-00130 

Dear Mr. DeRouen: 

Enclosed please find an original and ten (1 0) copies of Louisville Gas and 
Electric Company’s Answer to Complainant’s Complaint. 

A copy is being mailed to the Complainant. 

Please contact me if you have any questions concerning this filing. 

Sincerely, 

Louisville Gas and Electric 
Company 
State Regulation and Rates 
220 West Main Street 
PO Box 32010 
Louisville, Kentucky 40232 
www.eon-us.com 

Rick E. Lovekamp 
Manager - Regulatory Affairs 
T 502-627-3780 
F 502-627-3213 
rick.lovekamp@eon-us.com 

Rick E. Loveltamp 

http://www.eon-us.com
mailto:rick.lovekamp@eon-us.com


COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

NORMAN D. VERNON 

COMPLAINANT 

V. 

LOUISVILLE GAS AND ELECTRIC 
COMPANY 

DEFENDANT 

* * * * * *  

) 
) 
1 
) 

) 2010-00130 
) 
) 
) 
) 
) 

) CASENO. 

ANSWER OF 
LOUISVILLE GAS AND ELECTRIC COMPANY 

In accordance with the Kentucky Public Service Commission’s (“Commission”) 

Order of April 12, 2010 in the above-captioned proceeding, Louisville Gas and Electric 

Company (“LG&E” or the “Company”) respectfully submits this Answer to the 

Complaint of Norman D. Vernon (“Mr. Vernon”) filed on March 22,2010. In support of 

its Answer, and in response to the specific averments contained in said Complaint, LG&E 

states as follows: 

1. LG&E admits the allegations contained in paragraph (a) of the Complaint, 

on information and belief. 



2. With regard to the allegations contained in paragraph (b) of the Complaint, 

LG&E states that its primary business address is 220 West Main Street, L,ouisville, 

Kentucky 40202. 

3. With regard to the allegations contained in paragraph (c) of the Complaint, 

LG&E states as follows: 

a. With regard to the averments that “During our ongoing 

communication with LG&E, L,G&E never agreed to test or change our meter. Finally, 

after 14 years, the meter was changed. TJnfortunately, LG&E failed to inform us the 

original meter had been tested and found to be functioning properly. Having no 

knowledge the meter had been tested, we did not pursue additional action until we 

noticed the significant change in our gas usage, We have no way of knowing if the meter 

was tested properly. Possibly, the technician could have made an error. What we know 

for sure is our gas usage decreased significantly after the meter was changed. The 

accompanying data demonstrates this very clearly,” L,G&E affirmatively states that Mr. 

Vernon’s meter was tested on February 10, 2009 as part of the Company’s sample meter 

test program. The meter was shown to be operating within acceptable limits. A copy of 

the meter test results is attached hereto as Exhibit A. L,G&E’s policy is to retire the 

meters that have been removed from service. The meters are either disposed of or sent 

off to be remanufactured. 

b. With regard to the averment that “Prior to moving into our current 

home, we were L,GE customers for thirty years and never experienced any concerns about 

our gas usage. Soon after moving into our present home, which has a high efficiency 

furnace and extra insulation as part of the building specifications, we became concerned 



about high gas usage. We then began to ask some of our neighbors with homes similar in 

size to our home about their gas usage. Realizing that our gas usage was significantly 

more than our neighbors with similar sized homes, we began to express this concern with 

LGE customer service. LGE was notified about our ongoing concerns on a yearly basis, 

however, there was never any resolution. In 2004 we were informed of an audit program 

that we participated in. We then followed the program recommendations to add insulation 

to our crawl space, to wrap hot water pipes with insulation, and taping the joints of duct 

works. This resulted in no significant change in our gas usage. Finally, in early 2009, 

LGE agreed to replace our old meter with a new digital meter. Soon after having the new 

meter, we began to see a significant change in our gas usage. In January 2010, it came to 

our attention that we paid $3 1 1 less than January 2009 for that month's gas. Investigating 

this further, we noticed that the gas usage for January 2010 was 30% less and the average 

temperature was 20% colder than January 2009. Taking all this data into consideration, 

we decided to initiate a complaint to LGE. That process began with calling customer 

service which led to discussions with Diez Crawford, a customer service supervisor. She 

then advised us to write this letter. We have included a detailed chart listing our gas 

usage, along with the usage of two neighboring homes for the last two years. This chart 

very clearly supports our claim of excessive charges (usage). It also shows that when our 

meter was changed our gas usage was then clearly in line with neighbors usage. This 

comparison of neighboring homes was made to homes similar in size. TJsing a 

conservative estimate, based on the attached chart, we feel that we have been over 

charged approximately 50% per year since we have been in this house. Furthermore, we 

have made no changes to our home or changes to our daily thermostat settings that could 



explain the changes in usage. We then concluded the reduction in age usage can only be 

related to having a new meter. We are willing to participate in an arbitration process to 

resolve this issue. A copy of this letter has also been sent to the Attorney General of 

Kentucky and the Public Service Commission,” LG&E affirmatively states that, based 

upon a review of the Company’s records, LG&E determined that Mr. Vernon’s gas meter 

(No. 517508) was changed out in January 2009 as part of the Company’s sample meter 

test program. A new meter (No. 630843) was installed at the Vernon home. The old 

meter (No. 517508) was tested on February 10, 2009, and was found to be operating 

within limits as required by 807 KAR 5:  041, Section 17, as noted above. LG&E charges 

its customers rates based upon the amount of gas they use. Gas is delivered to customers 

through individual meters which are typically read every month. Only customers whose 

meters are found to be more than two percent fast or slow are entitled to a refund or 

subject to back billing. Pursuant to KRS 278.160, LG&E is required to charge customers 

its filed rates for all gas used by its customers. In the absence of any evidence that the 

meter was not operating properly, LG&E must charge Mr. Vernon in accordance with its 

tariffs on file with the Kentucky Public Service Commission. 

c. As to the relief requested for “fifty percent of the total charges for 

the past fourteen years,” L,G&E affirmatively states that it is required to charge customers 

for the amount of gas consumed. Because the meter was tested and determined to be 

accurate, L,G&E is required to charge Mr. Vernon for the gas consumed based upon 

LG&E’s filed rates contained in its tariff. See In the Matter o j  James R. and Charlene 

Smith v. Louisville Gas and Electric Company, Case No. 1998-00211, Order of 

September 25, 1998. L,G&E further states that the information contained above provides 



detailed information demonstrating that Mr. Vernon’s bills were correct and therefore 

believes the Complaint should be dismissed. 

4. LG&E denies all allegations contained in the Complaint which are not 

expressly admitted in the foregoing paragraphs of this Answer. 

FIRST AFFIRMATIVE DEFENSE 

The Complaint, or parts of it, fails to set forth any claim upon which relief can be 

granted by this Commission and, therefore should be dismissed. 

SECOND AFFIRMATIVE DEFENSE 

The Complainant has failed to set forth aprimafacie case that L,G&E has violated 

its tariff or any statute or Commission regulation, and the Complaint should be dismissed 

for that reason. 



WHEREFORE, for all of the reasons set forth above, Louisville Gas and Electric 

Company respectfully requests: 

(1) that the Complaint herein be dismissed without further action taken by the 

Commission; 

(2) that this matter be closed on the Commission's docket; and 

( 3 )  that LG&E be afforded any and all other relief to which it may be entitled. 

Dated: April 22,20 10 Respectfully submitted, 

Senior Corporate Attorney 
E.ON U S .  LLC 
220 West Main Street 
Louisville, Kentucky 40202 
(502) 627-2088 

Counsel for Louisville Gas and Electric 
Company 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of the foregoing 
Answer was served on the following on the 22"d day of April, 2010,TJ.S. mail, postage 
prepaid: 

Norman D. Vernon 
116 Cherry Hills Lane 
Louisville, Kentucky 40245 

Company 
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