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Delta Nataral Gas Company, ime. ey F0

3617 Lexington Road
Winchester, Kentucky 40391-9797

PHONE: 859-744-6171
FAX: 859-744-3623

June 8, 2010
JUN 08 ; 010
o

Kentucky Public Service Commission
211 Sower Blvd
Frankfort, KY 40602-0615

RE:  Application of Delta Natural Gas Company, Inc. for
An Adjustment of Rates — Case No. 2010-00116

Dear Mr. Derouen:

Please find enclosed and accept for filing the original and ten (10) copies of the Response of
Delta Natural Gas Company, Inc. to the Second Data Request of the Kentucky Public Service
Commission Staff dated May 24, 2010 and the Attorney General’s Initial Requests for

Information dated May 24, 2010, in the above-referenced matter.

Also enclosed are an original and ten (10) copies of a Petition for Confidential Protection
regarding certain information contained in the enclosed responses.

Should you have any questions regarding the enclosed, please contact me at your convenience.

Sincerely,

iy

6hn B. Brown
Chief Financial Officer, Treasurer and Secretary

copy: Parties of Record
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In the Matter of: COMMIgsION
APPLICATION OF DELTA NATURAL )

GAS COMPANY, INC. FOR AN ) CASE NO. 2010-00116
ADJUSTMENT OF RATES )

VERIFICATION

The undersigned, John B. Brown, being duly sworn, deposes and states that he is
Chief Financial Officer, Treasurer and Secretary of Delta Natural Gas Company, Inc. and
that he has personal knowledge of the matters set forth in the responses for which he is
identified as the witness, and the answers contained therein are true and correct to the

best of his information, knowledge and belief.

Ci:;ﬁ60€§f%5%/“\\\_

Jolﬁyﬁ. Brown

Subscribeg and sworn to before me, a Notary Public in and before said County

and State, this - day of June, 2010.

M \7/) W (SEAL)

NotaryUPublic

My Commission Expires:
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COMMONWEALTH OF KENTUCKY

ALGEIVE 5
BEFORE THE PUBLIC SERVICE COMMISSION '
JUN ¢ g 2010
In the Matter of: CQMﬂ@fS%ig;\?E
APPLICATION OF DELTA NATURAL )
GAS COMPANY, INC. FOR AN ) CASE NO. 2010-00116
ADJUSTMENT OF RATES )

VERIFICATION

The undersigned, Matthew Wesolosky, being duly sworn, deposes and states that
he is Manager — Accounting & IT of Delta Natural Gas Company, Inc. and that he has
personal knowledge of the matters set forth in the responses for which he is identified as
the witness, and the answers contained therein are true and correct to the best of his

information, knowledge and belief.

Subscribed and sworn to before me, a Notary Public in and before said County
and State, this /;f day of June, 2010.

M \70 W (SEAL)
Notard/Public

My Commission Expires:

(p/oLO//&_




COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

APPLICATION OF DELTA NATURAL )

GAS COMPANY, INC. FOR AN ) CASE NQ. 2010-00116
ADJUSTMENT OF RATES )
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VERIFICATION

The undersigned, Martin J. Blake, being duly sworn, deposes and states that he
is a Member and Principal of The Prime Group, LLC, and that he has personal
knowledge of the matters set forth in the responses for which he is identified as the
witness, and the answers contained therein are true and correct to the best of his

information, knowledge and belief.

Mok ) Blabe

Martin J. Blake J

Subscribed and sworn to before me, a Notary Public in and before said County
and State, this  « day of June, 2010.

gbdz%a/ (SEAL)

Notary Public

My Commission Expires:
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

APPLICATION OF DELTA NATURAL )
GAS COMPANY, INC. FOR AN ) CASE NO. 2010-00116
ADJUSTMENT OF RATES )
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VERIFICATION

The undersigned, William Steven Seelye, being duly sworn, deposes and states
that he is a Principal and Senior Analyst with The Prime Group, LLC, and that he has
personal knowledge of the matters set forth in the responses for which he is identified as

the witness, and the answers contained therein are true and correct to the best of his

/@%

William Steve eelye

information, knowledge and belief.

/

Subscribed and sworn to before me, a Not y Publx and before said County
and State, this \- day of June, 2010.

MMMMQMQLQKBAL)
Notary Public

My Commission Expires:

LL XS -20|3




COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

APPLICATION OF DELTA NATURAL )

GAS COMPANY, INC. FOR AN ) CASE NO. 2010-00116
ADJUSTMENT OF RATES )
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VERIFICATION

The undersigned, Glenn R. Jennings, being duly sworn, deposes and states that
he is Chairman of the Board, President and CEO of Delta Natural Gas Company, Inc. and
that he has personal knowledge of the matters set forth in the responses for which he is
identified as the witness, and the answers contained therein are true and correct to the

best of his information, knowledge and belief.

Glenn R. Jennings N 8)

Subscribed and sworn to before me, a Notary Public in and before said County
and State, this Zﬂ—— day of June, 2010.

W (‘# W (SEAL)

Notarﬂ/ Public

My Commission Expires:

6/&0//1—




DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

1. Refer to Volume 1 of the Application, the Financial Exhibit, page 2 of 7. Has Delta
redeemed any of the 7-percent debentures that mature in February 2023 or the 5.75-percent
insured quarterly notes that mature in April 20217 If yes, provide full details of the
redemption, including the amount redeemed, the date of redemption, and all costs
associated with the redemption.

Response:
The only redemptions relate to payments made relating to deceased beneficial owners. These

redemptions are detailed on the attached schedules. There were no costs associated with the
redemptions.

Sponsoring Witness:

John B. Brown



Delta Natural Gas Company, Inc.

Case No. 2010-00116
7% Sinking Fund Debentures

Date of Redemption Bond Redemption Interest
) Death Clause Paid
12/01/2005 S 10,000.00 | S 55.80
06/01/2007 S 10,000.00 | S 58.33
07/01/2007 S 48,000.00 | $ 560.00
12/03/2007 $ 7,000.00 | $ 40.83
05/01/2008 S 35,000.00 | $ 612.50
06/01/2008 S 14,000.00 | S 81.67
09/01/2008 $ 36,000.00 | $ 210.00
10/01/2008 S 30,000.00 | $ 350.00
11/01/2008 S 40,000.00 | § 700.00
12/01/2008 S 10,000.00 | $ 54.74
01/01/2009 N 28,000.00 | $ 319.50
02/01/2009 S 43,000.00 | $ 752.50
03/01/2009 S 10,000.00 | S 58.33
05/01/2009 S 15,000.00 | S 262.50
06/01/2009 S 5,000.00 | S 29.17
07/01/2009 S 42,000.00 | § 490.00
08/01/2009 S 20,000.00 | $ 350.00
09/01/2009 S 10,000.00 { S 58.33
10/01/2009 S 35,000.00 | $ 408.33
11/01/2009 $ 17,000.00 | $ 297.50
12/01/2009 S 25,000.00 | $ 145.83
02/01/2010 S 5,000.00 | $ 87.50
03/01/2010 S 35,000.00 | $ 204.17
04/01/2010 S 10,000.00 | S 115.57

item 1
Page 1 of 2



Delta Natural Gas Company, inc.

Case No. 2010-00116

5.75% Quarterly Notes

Date of Redemption Bond Redemption Interest
Death Clause Paid
11/01/2006 S 25,000.00 | S 119.79
12/01/2006 S 95,000.00 | S 910.42
01/02/2007 S 25,000.00 | S 359.38
06/01/2007 $ 10,000.00 { S 95.83
08/01/2007 S 25,000.00 | § 119.79
09/04/2007 S 45,000.00 | S 452.81
10/01/2007 S 24,000.00 | $ 345.01
11/01/2007 S 42,000.00 | $ 201.25
12/03/2007 $ 32,000.00 | S 306.67
05/01/2008 S 25,000.00 | S 119.79
06/01/2008 S 10,000.00 | S 95.83
07/01/2008 S 15,000.00 | $ 215.62
08/01/2008 S 25,000.00 | $ 119.79
10/01/2008 S 50,000.00 | § 718.75
11/03/2008 S 27,000.00 | S 129.38
12/01/2008 S 22,000.00 { S 210.83
01/01/2009 S 115,000.00 | $ 1,653.13
02/01/2009 $ 83,000.00 | $ 397.71
03/01/2009 S 75,000.00 | § 718.75
04/01/2009 S 50,000.00 | $ 718.75
05/01/2009 S 40,000.00 | $ 191.67
07/01/2009 S 74,000.00 | S 1,063.75
08/01/2009 ) 32,000.00 | S 153.33
09/01/2009 S 30,000.00 | $ 287.50
10/01/2009 S 30,000.00 | S 431.25
11/01/2009 S 25,000.00 | S 119.79
01/01/2010 S 25,000.00 | § 359.38
03/01/2010 S 15,000.00 | $ 143.75
04/01/2010 S 4,000.00 | $ 57.50
06/01/2010 S 53,000.00 | S 507.92

ltem 1
Page 2 OF 2



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

2. Refer to Volume 1 of the Application, Tabs 7 and 8, Sheet No. 14, Gas Cost Adjustment
Clause. Did Delta intend to omit the second sentence in definition (d), “Reporting
Period,” as well as the provision for Interim Gas Cost Adjustment Filings?

Response:

Delta did not intend to omit the second sentence in (d), “Reporting Period,” or the provision for
Interim Gas Cost Adjustment Filings. See attached for a revised Sheet 14 for our proposed tariff.

Sponsoring Witness:

Matthew D. Wesolosky



FOR All Service Areas

P.s.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 14
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 14

CLASSIFICATION OF SERVICE

RATE SCHEDULES

GAS COST ADJUSTMENT CLAUSE

BILLING
The gas cost recovery rate to be applied to bills of customers shall equal the
sum of the following components:
GCR = EGC + RA + AA + BA
DEFINITIONS

For purposes of this tariff:

(a) "Average Expected Cost" means the cost of gas supplies,

(T) adjusted for injections/withdrawals into storage, storage
inventory adjustments and the uncollectible gas costs portion

l of bad debt. Cost of gas supplies include associated

transportation and storage charges, and propane which results
from the application of suppliers' rates currently in effect,
or reasonably expected to be in effect during the calendar
quarter, on purchased volumes during the twelve month period
ending with the reporting period to which the GCR will apply,
divided by the corresponding sales volume. Where the
calculations require the use of volumes used during a given
period, and those volumes did not exist for a particular
source for the entire period, or the Company expects the
volumes to <change substantially, the Company may make
appropriate adjustments in its calculations. Any adjustments
of this type shall be described in the guarterly Gas Cost
Recovery Report.

(b) "GCR" means the quarterly updated gas cost recovery rate
applicable to the monthly consumption of customers (sum of
the expected gas cost component plus the supplier refund
adjustment plus the actual adjustment plus the balancing
adjustment;

i.e., GCR = EGC + RA + AA + BA).

(c) "Calendar Quarters" means each of the four three-month
periods of (1) August, September and October; (2) November,
December and January; {3) February, March and April; and (4)
May, June and July.

{d) "Reporting Period" means the three (3) month accounting
period that ended approximately sixty (60) days prior to the
filing date of the updated gas recovery rates; i.e., the

calendar quarter preceding that during which the most recent
Quarterly Report was filed,

INTERIM GAS COST ADJUSTMENT FILINGS

The Company may make application for Interim Gas Cost Adjustments subject to
the approval of the commission.

DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
“SSUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

3. Refer to the Application, Tab 24. Provide the calculations used to produce the exhibit.

Response:

See attached.

Sponsoring Witness:

Matthew D. Wesolosky



Billings Billings Average Bill
@ Current Proposed Proposed Number Present Proposed %
Rate Increase Rate of Bills Rates Rates Difference Change
(normalized)
Residential 22,327,049 3,538,987 25,866,036 367,703 $ 60.72 70.34 9.62 15.9%
Small Non-Residential 6,465,774 593,145 7,058,919 49,647 5 130.23 142.18 11.95 9.2%
Large Non-Residential 9,189,981 668,559 9,858,540 10,407 $ 883.06 947.30 64.24 7.3%
Interruptible 223,127 - 223127 62 $ 3.598.82 3,598.82 - 0.0%
On-System Transportation 4,137,780 261,259 4,399,039 2,883 $ 143523 1.525.85 90.62 6.3%
Off-System Transportation 3,415,904 253,030 3,668,934 122 $ 27,999.21 30.073.23 2,074.02 7 4%
Total 45,759,615 5,314,980 51,074,595 430,824 11.62%
reconciling items:
gas lights 10,398 448 10,846 308
misc revenue 302,580 - 302,580 -
amount to balance fo rate calc 2 2
46,072,595 5,315,428 51,388,023 431,132 | 11.54% total increase |




DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

4. Refer to Volume 1 of the Application, Tab 27.

a. Refer to Schedule 3, lines 6 and 7. Provide the work papers showing the
details of the allocation of lobbying expenses and the calculation of the benefits-and-taxes
loading rate as stated on line 15.

b. Refer to Schedule 3.1.

(H Provide the work papers showing the determination of the
annualized salaries and wages and the pro forma capitalized wages and subsidiary allocation as
shown on lines 1 and 2. The work papers should indicate whether employees are salaried or
hourly and identify those who were employed for only a portion of the test year.

(2) Provide an explanation of how Delta prepared the payroll
adjustment proposed in this case and explain why such an approach is reasonable.

(3) Confirm that the text on line 4 should read “Actual 2009 test year .

c. Refer to Schedule 3.3 and page 6 of the Direct Testimony of John B.
Brown (“Brown Testimony”) regarding Delta’s proposed adjustment for bad-debt expense.

(1) It is Staff’s understanding that the proposed adjustment is intended
to reflect an ongoing level of bad-debt expense recoverable through base rates while shifting the
recovery of the portion of bad debts related to gas costs to the Gas Cost Recovery (“GCR”)
mechanism. If that is correct, explain why the rate-making adjustment for Delta’s regulated
operations is not limited to the calculation shown on Schedule 3.3, which results in the amount of
$145,581 as the pro forma bad-debt expense.

(2) If not contained in the response to part ¢.(1) of this request, provide
a detailed description of Account 1.904 and explain why it is included in the adjustment.

d. Refer to Schedule 5.

(D Provide the work papers showing the determination of the amounts
of the test-year deductions on line 2.

(2) Provide the calculation used to determine the ratio used in line 9.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010
e. Refer to Schedule 8 and Item 10 of Staff’s First Request.
(1 The $4,075,601 of interest expense per books on line 20 of
Schedule 8 includes a reduction of $152,900 for subsidiary interest paid per the trial balance at
Item 10, page 4. Provide an explanation of this amount paid by the subsidiary. Provide an

estimate of the pro forma amount to be expected from the subsidiary for future interest expense.

(2) Provide the interest rate for Delta’s short-term debt as of June 1,
2010.

3) Reconcile the common equity per Delta’s balance sheet with the
test-year ending balance provided in the response to Staff’s First Request, Item 10, page 2.

Response:

a.
Detail of allocation of lobbying expenses

Employee expenses allocated to lobbying

Date Hours Worked Rate Total

Feb 09 60 $ 39.42 $ 236520

March 09 50 $ 3942 1,971.00

August 09 10 $ 4038 403.80

Total 120 $ 4,740.00
Non-employee lobbying expenses (direct charge) $ 12.212.00
Total lobbying expenses $ 16,952.00

Calculation of benefits and taxes loading rate:

Payroll Taxes A 556,598
Employee Benefits 2,989,152
Total A 3,545,750
Annual Salaries $ 7,486,169
Benefits and taxes loading rate 47.36%

(3,545,750/7,486,169) = 47.36%



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

b.(1) See attached Item 4b(1) Schedule 1 for determination of annualized salaries and wages
and Item 4b(1) Schedule 2 for the pro forma capitalized wages and subsidiary allocations.

b.(2) Delta performed a detailed, specific identification analysis based on the status of each
full-time (salaried) and part-time (hourly) employee and position, in order to determine
annualized salaries and wages for the test year. Delta's test year annualized salaries and wages of
$7,465,704:

Includes

e Annualized regular salary, effective December 31, 2009, for each full-time
employee/position.

e Overtime for each full-time employee/position based on actual overtime hours worked
during 2009 and annualized regular salary, effective December 31, 2009.

e Wages for each part-time, including seasonal, employee based on actual 2009
compensation.

Excludes

e Salary, overtime and wages for any employee terminated during 2009 with a position that
will not be filled by Delta.

¢ Known and measurable change in salaries for an overall 2% increase to be effective
July 1, 2010.

Delta believes that its comprehensive analysis, based on the status of each employee and
position, is more (but not totally, because the July 1, 2010 increase has been excluded) reflective
of the ongoing level of salaries and wages than a simplistic test-year-end calculation, which
ignores the seasonality of its operations.

b.(3) Yes.

¢.(1) The Staff’s understanding is correct. The pro forma bad-debt expense 1s $145,581, which
reflects an ongoing level of bad-debt expense recoverable through base rates while shifting the
recovery of the portion of bad debts related to gas costs to the Gas Cost Recovery mechanism.

Account 1.904 is Delta’s Uncollectible Expense Account. So, given the above, the pro forma
test year expense in 1.904 should be $145,581.

The actual amount in the test year in 1.904 was a CREDIT $185,412. So, a pro forma
adjustment of $330,993 is necessary to adjust the account from its CREDIT $185,412 to its pro
forma DEBIT $145,581.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

The reason account 1.904 was a credit during 2009 was due to the decrease of the reserve for
uncollectibles from $851,691 to $222,143 as detailed on Schedule 3.3 of the Filing Requirements
and described in Brown Testimony on page 6.

Note that in preparing these responses, we discovered that the 2009 regulated sales, at retail
amount on Schedule 3.3 under tab 27 of the Filing Requirements used in computing the pro
forma adjustment was understated by $66,469. The error on that schedule caused the pro forma
adjustment to be understated by $298.

c.(2) Seec.(1)above.

d.(1) The test year deductions on line 2 consist of the Cafeteria Plan benefits.

Insurance Contributions 217,000
Flex Contributions 71,526
Dependent Care 660

289.186

d.(2) Refer to Second PSC Data Request dated 5/24/10, Item 50, line 13.

e.(1) Delta charges interest to the affiliates based on the average monthly balance of the
intercompany payable accounts. The 2011 budget for this amount 1s $152,000 (based on 2009
actual).

e(2) 1.8508%.

e.(3) Per trial balance

1.201 Common stock 3,327,573
1.207 Premiums on common stock 47,346,624
1.214 Capital stock expense (2,643,354)
1.216 Retained earnings 5,347,923
12.31.09 consolidated net income 5,058,380
Common equity, per balance sheet 58,437,146
Eliminate subsidiaries (243,912)
Eliminate unbilled impact (1.700,897)
Common equity, Delta Regulated 56,492,337

Sponsoring Witness:

John B. Brown



" ltem 4b(1)

. :Schedule 1
ACTUAL ACTUAL
HOURS WORKED SALARIES Part-time .
EMP SALARIED/H 01/01/09 - 12/31/09 01/01/08 - 12/31/09 TOTAL GROSS Salaries (Seasonal/ Pro Forma Salaries and Wages

NO ~ HOURLY = NEW HIRE TERMINATED|! REGULAR Overtime REGULAR Overtime SALARIES 12/31/2009 | | Year Round) Regular Overtime © Total
60 SALARIED, 1,592.00 22.00 | 30,943.00 646.57 31,589.57 41,000 41,000 650] | 41,650
70 ' SALARIED ! 2,088.00 24.00 37,950.00 662.64 38,612.64 | 38,400 38,400 | 665 - 39,065
100 'SALARIED ' 2,088.00 81,000.00 81,000.00 82,400 82,400 ! o 82,400
3378 "SALARIED | 2,088.00 66.00 | 33,450.00 :  1,598.64 35,048.64 34,100 34,100 ; | 1,623 35,723
3400 SALARIED - 2,088.00 93.00 30,700.00  2,064.38 | 32,764.38 31,100 | 31,100, :  2,086! | 33,186
3336 . 'SALARIED | : 2,088.00 36.00 | 37.600.00 978.16 38,578.16 | 38,300 38,300 994 39,204
130 'SALARIED ' i 2,088.00 53,800.00 53,900.00 |’ 55,400 | 55,400 | | 55,400
3516 . :HOURLY . X E X 427.00 3,843.00 . 3,843.00 7 - 3,843 43| : 3,843
3518  |HOURLY x 288.00 . 2,880.00 2,880.00 | 28801 | T § 2,880
3331 SALARIED |1 ; 2,088.00 | 56.00 32,700.00 0 132631 || 34,026.31 33,100 | | O | 34,437
3496 {SALARIED | 2.088.00 39,200.00 11 39,200.00° 39,700 39,700
3497 ISALARIED 2,088.00 | 71.00 | 27,500.00 ;. 1,418.43 | 28,918.43 | 27,800 29,293
200  ISALARIED | 2,088.00 : 51,200.00 | 51,200.00 51,800 | 51,800
210 ISALARIED * 2,088.00 49,850.00 49,850.00 51,200 S 51,200
280 | {SALARIED 2,088.00 96.00 41,000.00 - 2,838.44 43,838.44 41,000 2,838 43,838
290 ' ‘SALARIED 2,088.00 65.00 39,100.00 1,837.47 40,937 47 39,600 1,856! 41,456
3461 [SALARIED 2,088.00 113.50 34,150.00 2,795.91 36,945.91 34,600 S 2832 37,432
400 iSALARIED - 2,088.00 569.00 38,500.00  15,838.30 54,338.30 38,800 38,900 15,962, | 54,862
405 'SALARIED 2,088.00 163,850.00 163,850.00 167,000 167,000 | ' 167,000
3475 . SALARIED ° 2,088.00 266.00 28,150.00 5,387.21 33,537.21 28,500 28,500 - 5,467! . 33,967
3492 'SALARIED 2,008.00 43.50 33,400.00 1,059.69 34,459.69 33,800 33,800 1 ¢ 1,060 ° 34,860
420 ' [SALARIED 2,088.00 16.00 46,650.00 535.90 47,185.90 47,200 47,200 ° 545, | 47,745
440  SALARIED : . 2,088.00 40.00 39,750.00 1,149.86 40,899.86 40,200 40200 ° 1,160} . 41,360
3390 ' ;SALARIED - 2,088.00 56.00 32,700.00 1,317.06 34,017.06 33,100 33,100 1,337 34,437
3405 © |SALARIED 2,088.00 27,480.00 27.490.00 28,100 28,100 o 28,100
3367 | SALARIED 2,088.00 401.00 30,400.00 '~ 8,764.95 39,164.95 30,800 30,800 ° 8,907 - 39,707
450 " ISALARIED 2,088.00 148.00 43650.00 .  4,688.57 48,338.57 44,400 44,400 | 4,739, ; 49,139
3509 . [HOURLY X X 880.00 100.00 8.800.00 . 1,500.00 10,300.00 10,300 10,300 . 10,300
3521 | ISALARIED X 128.00 1,249.00 1,249.00 25,300 25,300 e 25,300
3428 | [HOURLY 957.50 9,575.00 . 9,575.00 8,575 9,575 9,575
80| ISALARIED 2,088.00 . 49,200.00 49,200.00 | 49,700 ' 49,700 | ¢ i 49,700
3412 | {HOURLY 932.00 9,320.00 ° 9,320.00 | 9,320 || 9,320 - ? 9,320
500 . |SALARIED 2,088.00 80,300.00 80,300.00 81,800 8 : 81,800
518 |SALARIED 2,088.00 52.00 31,350.00 . 1,182.15 32,532.15 32,000 1,200 33,200
520 SALARIED 2,088.00 177,500.00 . 177,500.00 180,000 . 180,000
3494 | ISALARIED 1,640.00 168.50 21,541.00 . 3,328.75 | 24,869.75 | 27,900 3,3901 31,290
585 ' 'SALARIED 2,088.00 48.00 32,650.00 1,131.08 33,781.08 33,300 1,153 34,453

Page 1 of 5
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Item 4b(1)

! : ISchedule 1
ACTUAL ACTUAL '
: HOURS WORKED SALARIES Part-time s
EMP SALARIED/ v 01/01/09 - 12/31/09 01/01/09 - 12/31/09 TOTAL GROSS Salaries (Seasonal/ Pro Forma Salanies and Wages
NO ' HOURLY = NEW HIRE TERMINATED || REGULAR Overtime REGULAR Overtime SALARIES 12/31/2009 | | Year Round)| | Regular | Overtime Total
1340 . 'SALARIED : 2,088.00 83,000.00 - 1 83,000.00 84,000 84,000 | L 84,000
3479 'SALARIED 2,088.00 . 137.50 27,950.00 2,761.46 30,711.46 28,300 28,300 : | 2,806 31,106
3520 | {SALARIED =~ X 96.00 1,054.17 ' 1,054.17 25,300 25300 ¢ ° ’ 25,300
1480 'SALARIED | 2,088.00 - 6.00 38,750.00 166.37 38,916.37 38,200 39,200 | - 170 | 39,370
1485 | 'SALARIED . 2,088.00 310.00 31,800.00  7,083.55 38,883.55| | 32,200 32200¢ | 7,198 " 39,398
3457 | 'SALARIED - 1,993.00 4.50 3420000 11224 34,312.24 | 34,900 34,900 | 13 35,013
3432 ° ISALARIED ! 2,088.00 ' 502.00 | 28,550.00 . 10,353.62 38,903.62 28,900 | © 28,900 ! 10,462 1 39,362
3501 ; SALARIED 2,072.00 255.00 30,085.00 = 553922 || 3560422 | | 30,600 30,600 | ¢ 5,627/ ‘ 36,227
3324  [SALARIED ' 2,088.00 83.00 37.950.00 1 2,291.92 40,241.92 38,400 38400 |  2,298]: 40,698
1560 ; {SALARIED . 2,088.00 ’ 336,500.00 | - 11" 33650000 | 340,000} | 340,000 © X 340,000
3502 | JHOURLY ' X X i 468.00 468000 488000 | - 0 468077 4,680 T 4680
" 1580 | 'SALARIED ' 2,088.00 - 41,250.00 4125000 | | 41,800 T 41,800 L 41800
3459 ISALARIED 2,088.00 39,700.00 39,700.00 | 40,200 40,200 | - 140,200
3382 . 'SALARIED 2,088.00 87.00 33,500.00 . | 2,102.66 || 35,602.66 | 33,900 33,900 | 36,027
1590 ' SALARIED ' 2,088.00 270.00 41,800.00 | ;  8,095.52 49,895.52 42,400 42,400 ; | 50,656
1600 : {SALARIED ! 2,088.00 ' 78,250.00 ' v 78,250.00 | | 80,000 | | 80,000 | | 7 7780,000
1620 ; 'SALARIED ' 2,088.00 46,250.00 . | 46,250.00 " 46,900 | 46,900 746,900
1680 ' ISALARIED . , 2,088.00 7.00 37,350.00 187.57 37,537.57 37,800 37,800 © | 37,991
1750 | |SALARIED ' s 2,088.00 50,800.00 , 50,800.00° 51,800 51,800 51,800
3517 | |HOURLY . X X 872.50 7,852.50 785250 | 7,852.50 | 7,853 | 7,853
3456 | [SALARIED ! ' 2,072.00 25,549.00 25,549.00 | 26,100 26,100 ; | 26,100
1760 | |SALARIED 2,088.00 41,750.00 41,750.00 42,500 42,500 42,500
1780 | |SALARIED 2,088.00 58.00 43,100.00 1,810.63 44,910.63 43,600 43,600 | 1,824 45,424
3411 SALARIED ° 2,088.00 54,400.00 ' 54,400.00 | 55,400 55400 | ' : 55,400
3397 ¢ ISALARIED - 2,088.00 67.00 31,900.00 1,540.10 | 33,440.10 32,300 32,300 - © 1,561; 33,861
1855 ' 'SALARIED : . 2,088.00 57.50 37,550.00 - 1,575.50 39,125.50 38,100 38,100 | 1,580 39,680
3505 © ‘SALARIED.: 2,088.00 " 41.50 30,350.00 911.26 31,261.26 30,700 30,700 | - 919! 31,619
1860 . (HOURLY -~ X X 336.00 ' 3,360.00 | 3,360.00 3,360 3,360 | f 3,360
3474 | |SALARIED : 2,088.00 ° 40,900.00 © - 40,800.00 41,400 | ) 41,400 . e 41,400
' 1895 | [SALARIED © 2,088.00 « 42,200.00 42,200.00 | 43,000 | 43,000 ¢ ! 43,000
1910 | ISALARIED 2,088.00 ' 69,000.00 ' 69,000.00 70,300 | 70,300 | - 70,300
3515 1 THOURLY . X = X 736.00 6,624.00 - 6.624.00° ' 6624 |1 ef24a . ~ 6,624
1925 SALARIED ' 2,088.00 60,700.00 ' 60,700.00° 61,700 ‘ 61,700 | | 61.700
1940 |SALARIED X 1,854.50 - 31.00 4271000 1,071.17 4378117 | NN ) oo 1 )
1950 | {SALARIED 2,088.0 96.50 38,150.00 i | 2,678.51 40,828.51 39,000 ; 41,714
1970 © {SALARIED , 2,088.00 | 81,500.00 | Il 8150000| [ 83,000 ~ 83,000
2005 | 'SALARIED || i l 2,006.00 30007  37,600.00 ' 80.98 || 3768098 | | 38,100 L 38,182
2010 ' {SALARIED ) 2,088.00 T 49,200.00 0 49,200.00 ) | 49,800 | | 49,800 ;| T 49,800
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1 : 3 '  Schedule 1
ACTUAL ACTUAL
: HOURS WORKED SALARIES Part-time .
EMP  "SALARIED/ 01/01/09 - 12/31/09 01/01/09 - 12/31/09 ' TOTAL GROSS Salaries (Seasonal/ " Pro Forma Salaries and Wages
NO HOURLY ~NEW HIRE '~ TERMINATED || REGULAR Overtime REGULAR = Overtime SALARIES 12/31/2009 | | Year Round) Regular . Overtime ;;  Total
2013 :SALARIED : 2,088.00 85.00 37650.00 231078 || 39960.78 | | 38,100 38,100 © 2335 40,435
2030 * 'SALARIED ' : ' ) 2,088.00 58,350.00 ' 58,350.00 59,100 59,100 | . v 59,100
3349 - SALARIED ' ©2,088.00 26,400.00 . 26,400.00 26,800 ) 26,800 | | : 26,800
3427 © ‘SALARIED ‘ 2,088.00 64.00 31,000.00 = 1,442.86 32,442.86 31,400 ’ 31400 | 1,449 32,849
3477 'SALARIED - : 2,088.00 . 126.50 | 33,750.00 . :  3,090.66 36,840.66 | | 34,200 i 34,200 ¢ 3,120 37,320
3363 SALARIED 2,088.00 41,900.00 : - ' 41,900.00 42,400 42,400} | : 42,400
2160 . SALARIED ' ' 2,088.00 48.00 39,250.00 : 1,354.74 4060474 | 39,700 © 397007 | 1,374 41,074
3485 HOURLY o X 613.00 6,130.00 : - ) 6,130.00 6.130 .
3372 ' ISALARIED . 2,088.00 ; : 73.50 30,500.00 .  1631.75 | 32,131.75 30,900 s 30,900 | | 1,638/ 32,538
3419 SALARIED « ' 2,088.00 | ! 30.00 31,700.00 | 684.38 || 3238438 | |  32100| | 1 321000 ! 6941 32,794
2220 ' {SALARIED ! : 2.088.00 ! |7 69,000.00 : | r 69,000.0071 [ 70,100 | AT 701007 {70,100
2240 | |SALARIED . - 2,088.00 | 56,050.00 ) 56,050.00 | |  56,700| | R 56,700 | | n 56,700
3373 | ISALARIED -, B 2,088.00 . : 352.00 31,600.00 ;1 8,004.11 39,604.11 7 | 32,000 T 320007 8123 |~ 40,123
2280 : ISALARIED ' 2,088.00 323.00 44,750.00 . . 10,401.59 55,151.59 45300 | | T 45300 @ 10,551 55851
3468 . [SALARIED ' 1 208800 27350 | [ 27.950.00 . 548858 | 3343858 | | 28300 | 1 283001 5582 33,882
3393 ' 'SALARIED " ‘ 2,088.00 ’ 27,150.00 , | 1 27,150.00° | 27,500 ] 27500 I 27,500
2290 . ISALARIED ' | 208800 - 24850 35,150.00 ©;  6.316.36 || 41,466.36 | 35600 | | 356000 . 6405 42,005
2340 | SALARIED . ’ 2,088.00 . - ©128,500.00 - 128,500.00 132,000 | 132000 | 132,000
3466 | [SALARIED 2,008.00 2501 3355000 61.30 | 33,611.30 | 34,000 1 34,000 . 61 34,061
2360 : |SALARIED : ' 2,088.00 121.50 49,200.00 - 4,314.10 5351410 | | 49,800 | 49,800 1 = 43631 54,163
2420 | |SALARIED - 1 2,088.00" 1 81,000.00 ' 81,00000 | | 82400 | ‘ 82,400 | - i 82,400
3489 . HOURLY ' X ) 648.00 | 159.00 | | 6,480.00 2,385.00 | 8,865.00 ' 6.480 | | 6.480 . e 6,480
3498  ISALARIED | f 2,088.00 186.50 | |  27,550.00 3,675.47 | 31,225.47 27,900 I 27900 3,752 1 31,652
3414 | ISALARIED B : 2,088.00 61.50 33,400.00 1,502.76 34,902.76 33,900 33900 1 1,503 35,403
2450 ISALARIED ' 2,088.00 51,300.00 51,300.00 51,800 51,800 | . : 51,800
2460 SALARIED ‘ X 248.00 11,971.00 . 11,971.00 ' [
2480 ' 'SALARIED ' 2,088.00 49,200.00 48,200.00 49,700 49,700 | ! s 48,700
3513 . (HOURLY X ‘ X 888.00 103.00 799200 1,390.50 9,382.50 7,992 7.992 ¢ : 7,992
'3358 | |SALARIED ) 2,088.00 78.00 | 33,150.00 . 1,873.37 3502337 | | 33,700 x 33,700 ¢ 1,896 | 35,596
3480 ' SALARIED ! ~2,011.00 24,573.00 2457300 | 25700 | 25,700 f_i 25,700
3458 = :SALARIED = : 2,087.00 273.50 33,800.00 663716 40,437.16 34,200 34,200 | 6,7450 1 40,945
3511 'HOURLY X . X ' 864.00 ° 1.00 8,640.00 ! 15.00 | 8,655.00 8,640 | | 8,640 . 8,640
3495 ' 'SALARIED ' 2,088.00 425.00 27,550.00 - 8,434.61 35,984.61 27,900 27,900 8,551 | 36,451
2550 . :SALARIED | E 2,088.00 54.00 51,917.00 193542 53,852.42 53500 | | ) 53,500 i 53,500
3507 ¢ HOURLY . X X 848.00 ' 8,480.00 - ‘ 8,480.00 8,480 | | 8,480 b 8,480
3365 | 'SALARIED ‘ i 2,088.00 40,900.00 | 40,900.00 41,400 1 41400 ¢ ¥ 41,400
3309 ' [SALARIED * ' 2,088.00 80.50 38,700.00 226718 || 4096718 | 39,300 | 39300 :  2281) 41,581
2615 {SALARIED , 2,088.00 95.00 35,050.00 | 2,399.92 37,449.92 35,500 35500 1 | 2,432] | 37,932
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' ltem 4b(1)

' iSchedule 1
: ACTUAL ACTUAL
’ HOURS WORKED SALARIES Part-time » ’
EMP 'SALARIEDIE ' 01/01/09 - 12/31/09 01/01/09 - 12/31/09 TOTAL GROSS Salaries (Seasonal/ Pro Forma Salaries and Wages

'~ NO | HOURLY NEW HIRE ~TERMINATED REGULAR  Qvertime REGULAR Overtime SALARIES 12/31/2009 Year Round) Regular Overtime . Total
3454 SALARIED 1,339.50 8.50 18,227.00 176.53 18,403.53 28,800 28,800 - 177 28,977
3503 'HOURLY X X 888.00 87.00 8,880.00 = 1,305.00 10,185.00 8,880 8,880 - 8,880
2675 SALARIED 2,088.00 31,450.00 31,450.00 31,900 31,900 ° - P 31,900
3514 {HOURLY X X 408.00 3.672.00 - 3.672.00 3,672 36721 } 3,672
2720 . |SALARIED | 2,088.00 60.00 | |  40,900.00 ~  1,780.07 42680071 | 41,700 41,700 - 1,804, 43,504
2735 'HOURLY | 2,088.00 - 54,400.00 | 5440000 55400 55,400 | | o 55,400
2782 . |SALARIED | 2.088.00 . 49,150.00 - 49,150.00 | | 49,800 | | 49,900 | 49,900
1130 SALARIED 2,088.00 - 39,800.00 , 39,800.00 40,100 40,100 ! | o 40,100
2800 | (SALARIED 2,088.00 52.00 37,500.00 . 141258 38,912.58° 37,900 | | 37900 | 1421 39,321
2820 . ;SALARIED | 2,088.00 ; - 60,350.00 | | 60,350.00 | 61,200 61,200 | 61,200
2840 : |SALARIED | 2,088.00 + 48,000.00 ' 48,000.00| | 48600 48,600 | | 48,600

2860 ' {SALARIED 2,088.00 | 4.50 38500.00 | 12479 || 3862479 | 3godo| | o
2865 | {SALARIED . 2,088.00 - 98.00 33,650.00 ;1 2,374.22 | 36,024.22 134,100 | 34100 | 2410{] 36,510
2870 | SALARIED | 2,088.00 | | 22.00 35,400.00 : 563.63 | 35,963.63 | 36.100 | | 36,100 ; | 57311 36,673
2880 . SALARIED | 2,088.00 « 53.00 40,800.00 : & 1,569.14 42,369.14 41,300 , 1,578} | 42,878

2920 | {SALARIED 2,088.00 | | 7.00 33,500.00 ' 169.69 33,669.69 | 33,900 R

12960 ISALARIED . 2,088.00 ' 40.00 43,050.00 . 124115 | 44,291.15 | 43,500 T 435000 11,255 44,758
2980 . SALARIED *: 2,088.00 : 64,750.00 | 64,750.00° 66,500 66,500 | | N 66,500
2985 'SALARIED : - 2,088.00 , 46.00 36,150.00 . . 1,200.51 37,350.51 36.600 | 36600 1 1214 37,814
£ 3000 " SALARIED | 2,088.00 0 ' 37,550.00 ' 3755000 | 38000/ | 38,000 Co 38000
3519 | [SALARIED | . X 232.00 ;. 2,692.00 | 2,692.00 25,300 25300 ! 25,300
" 3374 ' [SALARIED 2,088.00 : 45,150.00 45,150.00 | 45,700 | 457001 T 45,700
3338 . ISALARIED | 2,088.00 ° 93,250.00 - 93,250.00 95,500 95,500 s 95,500
3442 1 |SALARIED 2,088.00 © 36.00 31,050.00 801.06 31,851.06 31,400 31,400 : 8151 ! 32,215
3465 . {SALARIED 2,008.00 18.00 33,750.00 440.68 34,190.68 34,200 34200 444 34,644
3260 ' ISALARIED 2,088.00 211.00 40,400.00 6,109.08 46,509.08 40,900 40,900 6223 47,123
3323 |SALARIED | 2,088.00 42,050.00 42,050.00 43,100 43,100 | ‘ 43,100
33536710 ©  11,007.00 | | 7.219,549.67  266,965.50 7,486,515.17 7,208,700 113,349 7,205,219 . | 260,486 | |  7,465704
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Delta Natural Gas Co., Inc. Pro Forma Capitalized Wages and Subsidiary Allocation

Direct payroll charges
Construction
Other accounts
Merchandising
Miscellaneous non operating
Subsidiaries
CEP Program

Total other accounts

Other charges
Construction
Other accounts
Lobbying
Miscellaneous non operating
Subsidiaries
Storage allocation
Admin time study
Bonus
Total subsidiaries

Total other accounts

Rounding

Item 4 b. (1)

Total pro forma capitalized wages and subsidiary allocation

(A) Vacation and sick allocated
to non-reg

(B) Recompute salaries allocated to subs Admin payroll

based on updated time study

(C) Pro Forma increase factor

Schedule 2
Recompute Recompute
2009 Field Vac  Admin
Calendar Remove and Sick Salaryto  Increase
Actual Bonus (A) Subs (B) Factor (C) Pro Forma
859,508 (2,350) 857,158
2,543 N 2,536
6,730 (18) 6,712
4,513 (12) 4,501
6,442 (18) 6,424
20,228
861,733 (2,356) 859,377
4,740 (13) 4,727
2,173 (6) 2,167
74,436 (203) 74,233
26,245 674 22,853 (136) 49,635
406,096 (406,096)
506,777
511,517
4
1,867,474
Non-reg Subs
Field - vacation and sick 576,451 0.38% 0.12%
2,173 674
2,543,913
2,543,913 1.93%
49,098
Less actual (26,245)
Increase 22,853
Pro Forma gross salaries 7,465,704
Actual gross salaries 7,486,169

027%



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

5. Provide the amount of Delta's minimum penston liability as of the end of the test year.

Response:

Zero, as Delta's Fair Value of Plan Assets, $13,628,438, exceeds the Plan's Accumulated Benefit
Obligation, $12,682,305, per the June 30, 2009 Actuary Report provided to the Attorney General
in response to question 60 of their initial request.

Sponsoring Witness:

John B. Brown



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

6. Refer to the pro forma income statement in the Application, Volume 2, Tab 42. Delta's
adjusted O&M expenses are $13.55 million, which is $2.0 million, or 17.4 percent,
greater than the adjusted O&M expenses of $11.53 million in its last rate case, Case No.
2007-00089. Explain in detail what has caused Delta's O&M expenses to increase by the
indicated magnitude in a span of three years.

Response:

The following are the most significant changes in O&M expenses when comparing the 2006 test
year to the 2009 test year:

e Labor expense $ 254,009 — Labor increased 4% (averaging 1% per year) due to merit
increases.

e Outside Services Accounting $ 124,783 — Outside services accounting increased 50%
(averaging 16% per year) primarily due to tax planning and consulting services.

e Pension $ 205,721 — Pension expense increased 30% (averaging 10% per year) due to
increased amortization of unrecognized net losses resulting from a decline in the market
value of assets.

e Medical Coverage $ 541,579 — Medical coverage increased 55% (averaging 18% per
year) primarily due to an increase in major medical claims incurred ($408,000) and an

increase in our stop loss premiums ($100,000).

e Storage Gas Losses $ 867,900 — Please refer to Item #46 of this data request.

Sponsoring Witness:

Matthew D. Wesolosky



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

7. Refer to page 15 of the Brown Testimony.

a. Provide the calculations producing the example monthly customer charge
increases attributable to the Pipe Replacement Program (“PRP”) in the amounts of
$.30, $.44, $1.89, and $3.15.

b. Explain why Delta is proposing to recover PRP costs strictly through increases to
the customer charges.

C. For PRPs it has approved, the Commission has required that the costs be
identified as a separate item on customers’ bills. Explain whether Delta has any
reason to oppose similar treatment of its PRP costs.

Response:
a. See attached.
b. Delta believes that recovering PRP costs strictly through increases in the customer charge

is consistent with cost of service theory because the PRP costs are related to the overall
number of customers, not to the specific consumption of any customer in a given billing
period. Recovering these costs solely via the customer charge rather than through a
combination of fixed and variable rates is also less complicated to administer and review.

c. Delta has no reason to oppose similar treatment.

Sponsoring Witness:

John B. Brown



DELTA NATURAL ~AS COMPANY, INC. bCC2ltem 7 a
Pipe Replacemt rogram Example

(A) (B) (c) (D) (E) (F) (G) (H) n
[(B) - (H) - ()] (A +(B}+(C) (H) x [{A) + (1)) (A) x 90%
x 37.96% Tax Tax 90% Qualifying
Accum, Acc. Def Net Book Avg Book Depr Rate Accum Repairs Expense
Expenditures Depr. Income Taxes Rate Base Rate Dist & Trans Yr 1 MACRS Depr IRC 162
1 Distribubtion Mains 1,500,000 {16,500) (509,044) 974,456 2.20% 2.36% 5% (7,500) (1,350,000)
2 Transmission Mains - - - - 2.52% 5%
3 Services - - - - 3.07% 3.75%
4 Other
5 1,500,000 (16,500) {509,044) 974,456
6 Net PRP Rate Base (5D} 974,456
7 WACOC, per case no 2010-00116 8.677%
8 Allowed Return {6 x 7) 84,552
9 Tax expansion factor, w PSC 1.6159
10 Return, grossed up for income taxes {8 x 9) 136,625
11 Depreciation, yr 1 1/2 Yr (Ax F x .5) 16,500
12 Annual PRP Adjustment (10+11) $ 153,125
Customer Monthly Revised
Charge Revenue Customer Charge Allocated # Customers Monthly
per Case No. Class per Case No. 2010- PRP per Case No. Customer
2010-00116 Allocation 00116 Adjustment 2010-00116 Increase  Charge w PRP
Residential 8,824,872 72.7% 24 $ 111,319 367,703 S 030 $ 24.30
Small Non-Residential 1,737,645 14.3% 35 § 21,919 49,647 S 044 $ 35.44
Large Non-Residential 1,561,050 12.9% 150 § 19,691 10,407 § 1.8 $ 151.89
Interruptible 15,500 0.1% 250 $ 196 62 $ 315 §$ 253.15

12,135,067 100.0% $ 153,125 427,819



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

8. Refer to page 17 of the Brown Testimony, lines 15 through 17. Explain how Delta
proposes to estimate quarterly uncollectible gas cost.

Response:

Each month-end, the Company will be calculating the uncollectible gas cost portion of
uncollectible expense and booking that amount to the unrecovered gas cost account on the
balance sheet.

When preparing Schedule II of the GCR filing, the Company will use as an estimate the amounts
calculated in the previous year for the months corresponding to the months the rates will be in
effect.

So for example, when preparing Schedule II for the GCR to be effective November 1, 2010, the

amount of Uncollectible Gas Cost booked in November 2009, December 2009 and January 2010
will be included as the estimate of Uncollectible Gas Cost on Schedule II.

Sponsoring Witness:

John B. Brown



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
. DATED MAY 24, 2010

9. Provide the amounts of Delta’s uncollectible expense per year for the last five years,
broken down between gas cost and base rate revenue.

Response:

See attached schedule.

Sponsoring Witness:

John B. Brown



DELTA NATURAL GAS COMPANY, INC. PSC2 item 9
Uncollectible Base Revenue and Gas Cost By Year
2009 Test Year

2005 2006 2007 2008 2009
Regulated sales, at retail 52,946,019 60,316,581 47,630,276 57,838,406 53,163,563 (1)
Purchased gas expense 33,029,799 41,730,337 29,088,042 37,052,730 32,945,385
Base revenue 19,916,220 18,586,244 18,542,234 20,785,676 20,218,178
% of base to total 37.6% 30.8% 38.9% 35.9% 38.0%
Reguiated bad debt expense (2) 601,623 484,710 195,093 516,945 383,588
% of base to total 37.6% 30.8% 38.9% 35.9% 38.0%
Uncollectible base revenue 226,307 149,361 75,949 185,777 145,879 (1)
Uncollectible gas cost 375,316 335,349 119,144 331,168 237,709

(1) The 2009 regulated sales, at retail amount on schedule 3.3 under tab 27 of the Filing
Requirements used in computing the pro forma adjustment was understated by $66,469. The
error on that schedule caused the pro forma adjustment to be understated by $298.

See ltem 4 e. (1) for a corrected schedule 3.3.

(2) note that regulated bad debt expense is the amount booked to account 1.904 during the year
except for in 2008 and 2009. In 2008 and 2009, the amounts filed on schedule 3.3 under tab 27
of the Filing Requirements were used.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

10.  Refer to page 6 of the Direct Testimony of Martin J. Blake (“Blake Testimony”).
Provide a copy of the Edward Jones Company report “Natural Gas Industry Summary
Quarterly Financial & Common Stock Information.”

Response:

A copy of the Edward Jones Report is attached.

Sponsoring Witness:

Martin J. Blake



NATURAL GAS INDUSTRY SUMMARY

Quarterly Financial and Common Stock Information December 31, 2009
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COMMON STOCK INFORMATION ON 12/31/09

COMBINATION GAS & ELECTRIC COMPANIES

Company Ticker Market Cap SI::::S Volume Clo§ing 52-Week % 52'-Week §-Yr Total Dividend PIE Market to
{0,000) (0,000) (0,000) Price Range High Return Yield Book
Alliant Energy Corporation LNT 3,347,793 110,634 989 $30.26 20.46 - 31.19 97% 29.7% 4.96% 121
Ameren Corporation AEE 6621942 236,921 1776 $27.95  1976-3492  80%  -267%  551% 84
Avista Corporation AVA 1,182,685 4779 246 $21.59  1277-2228  9T%  439% _  3.89% 14
CenterPoint Energy, Inc. CNP 5664289 390371 3406  $1451  888-1481 98%  61.2%  524% 219
CH Energy Group, Inc. o CHG 672,020 15,805 80  $42.52  38.36 - 52.06 82% 12.2% 5.08% 128
CMS Energy Corporation CMS 3,585,645 229,607 3,999 $15.66 10.09 - 16.04 98% 62.2% 3.19% 135
DTE Energy Company DTE 7,189,214 164,928 1351  $43.59  2361-4464  98%  30.3% 4.86% 115
Integrys Energy Group, Inc. . TEG 3208881 _ 76420 360 $4189  19.99-4444 4%  98%  6.48% o
MGE Energy, Inc. N o MGEE 826,081 23114 62 $35.74 27.59-37.70 95% 22.1% 4.12% 166
NiSourcenc. NI 4241106 275755 2059  $1538  7.86-1571 8% -126%  598% 145 89
NorthWestern Corporation NWE 936,280 35,983 203 $26.02 18.49 - 26.82 97% 16.5% 5.15% 121
NSTAR NST 3930548 106,808 507  $36.80 27.62-37.57 98% 67.2% 4.35% 210
PGBE Corporation _PCG_ 16563373 370960 3918  $44.65  34.82-4560  98%  603% 376% a0
PNM Resources, Inc. o PNM 1,096,416 86,673 1211 $12.65 6.20 - 12.88 98% -39.1% 3.95% 65
Public Service Enterprise Group Incorporated PEG 16823849 505980 3170  $3325  24.02-3386  98% 533%  400% 107 194
SCANA Corporation SCG 4639637 123,133 670  $37.68  26.37-3844  98%  206%  499% 134 139
Sempra Energy __SRE 13,795,871 246,443 3,162 $55.98  36.72-56.88 98% 74.1% 2.79% 157
TECO Energy, Inc. TE 3,467,307 213,767 3,811 $16.22 8.60 - 16.61 98% 36.0% 4.93% 168
Unitil Corporation uTt 248,800 10,827 39 $22.98 17.93 - 23.46 98% 6.8% 6.01% 130
Vectren Corporation WC 2002780 81,150 244 92468 1827-2672 W% __ 17A% 551% 145 147
Wisconsin Energy Corporation  WEC 5825676 116911 826 $49.83  3655-5042  99%  672% _ 271% 162 167
Xcel Energy Inc. o XEL 9,680,020 456,646 3,250 $21.22  16.19-21.77 97% 46.7% 4.62% 14.6 135
Mean 5,263,192 178,801 1,606  $30.51 96% | 20.9%  464% 143 140
Median _ 3763096 120022 1100  $29.11 98% _ 30.0% 4.90% 143 135
B o Max 16,823,849 505,980 3999  $55.98 99% 74.1% 6.48% 17.9 219
Min 248,800 10,827 39 $12.65 80% -39.1% 2.71% 103 65
1
Source: SNL Energy 2 deardﬁanes



COMMON STOCK INFORMATION ON 12/31/09

GAS DISTRIBUTION COMPANIES

. Market Ca Total Volume Closin §52-Week % 52-Week  5-Yr Total Divid
Company Ticker " 0000) (so":;‘:; (0,000) Price. Range * High Return Yiezjnd PIE ook
AGL Resources Inc. - __AGL 2,822,732 77399 157 $36.47  24.18-3748  9T% 37.1% 4.72% 129 164
Atmos Energy Corp. ATO 2,732,200 92,932 346 $29.40  20.20-30.06 98% 35.9%  4.56% 132 125
Delta Natural Gas Company, Inc. o _DGAS 94,171 3,323 1 $28.34 18.83 - 29.50 96% 32.5% 4.58% NA 164
Energy, Inc. e EGAS 44915 4,361 14 $10.30 7.02-10.75  96% 173.7% 5.24% NA 142
Laclede Group, Inc. (The) LG 751390 22250 95  $3377  2950-47.58  T1%  346% 468% 130 145
New Jersey Resources Corporation NJR 1,555,109 41580 263  $37.40  30.65-41.47 90% 52.4% 3.64% 14.5 225
Northwest Natural Gas Company NWN 1,194,342 26,517 139 $45.04  38.50-46.19 98%  59.3%  3.69% 16.1 186
Piedmont Natural Gas Company, Inc. PNY 1,862,917 73,380 630 $26.75 21.25-31.67 84% 39.6% 4.04% 16.5 211
RGC Resources, Inc. RGCO 65,014 2,243 3 §28.98  23.05-30.55 95% 41.4% 4.55% NA 145
South Jersey Industries, Inc. SJi 1,137,620 29,796 193 $38.18 32.66 - 39.94 96% 69.9% 3.46% 16.3 216
WGL Holdings, Inc. WGL 1,685,870 50,264 284 $33.54 28.72-35.04 96% 35.3% 4.38% 14.4 153
 Mean 1276935 38550 193 §31.65 @%  556%  432% 146 _  AT1
o _ Median 1194342 = 29796 157 $3354 96% 39.6% 4.55% 14, 164
Max 2,822,732 92,932 630 $45.04 98% 173.7% 5.24% 16.5 225
Min 44,915 2,243 1 $10.30 11% 32.5% 3.46% 12.9 125
DIVERISIFIED NATURAL GAS COMPANIES
Company Tk Market Cap S{\‘;‘f"e’s Volume  Closing 52Week % S52-Week S5-YrTotal  Dividend PlE Market to
(0,000) (0,000) {0,000) Price Range High Return Yield Book
Chesapeake Utilities Corporation CPK 221,149 6,900 38 $32.05 22.38 - 34.63 93% 46.2% 3.93% 15.7 171
Energen Corporation o EGN 3,358,042 71,753 214 $46.80  23.57-48.26 97% 67.8% 1.07% 13.6 168
EQT Corporation - EQT  5749,973 130,919 807  $43.92  27.77-45.74 96% 61.2% 2.00% 32.7 272
MDU Resources Group, Inc. MDU 4,430,883 187,749 610 $23.60 13.04 - 24.13 98% 50.3% 2.67% 17.6 177
National Fuel Gas Company NFG 4,028,033 80,561 321 $50.00 27.06 -51.64 97% 107.4% 2.68% 19.8 253
Nicor Inc. GAS 1904239 45231 441 34210  27.65-4339  97%  434% 442% 153 190
ONEOK, Inc. . . OKE 4701715 105491 534 $4457  18.19-4457  100%  90.2% _ 377% 165 220
Questar Corporation o STR  7,248436 174,367 1,216 §4157  2527-4303 9T% 73.5% 1.25% 184 217
Southern Union Company SUG 2,816,397 124,070 245 $22.70 11.99 - 23.03 99% 9.1% 2.64% 12.6 122
Southwest Gas Corporation SWX 1,282,575 44,955 253  $28.53  17.28-29.27 97%  31.1%  3.33% 14.6 120
UGI Corporation uaGi 2,631,563 108,787 574 $24.19 21.31-27.23 89% 36.9% 3.31% 10.7 165
Mean 3488455 98253 477 §3637 9%  86.1%  282% 169 189
Median 3,358,042 105,491 441 $41.57 97% 50.3% 2.68% 16.7 177
_Max 7.248436 187,749 1216 $50.00 100% 107.4% 4.42% 327 272
Min 221,149 6,900 38 $22.70 89% 9.1% 1.07% 10.7 120

Source: SNL Energy 3 Edward Jones



QUARTERLY FINANCIAL STATISTICS

COMBINATION GAS & ELECTRIC COMPANIES

. Common Return on Annualized 1-Yr Div
Company ‘ZE'::;‘;“ T‘(‘;";(ﬁ)‘;" SDTe;j:;'o‘a} Equity / EPS  EPSGrowih Common Dividendasof  Growth  SVPEWY D;‘;?:::‘ g:‘z'r‘:sg‘e
! * Total Cap Equity 12/31/09 Rate
Alfiant Energy Corporation 09/30/09  5433,000 271,500 50.8 -74.9% 3.8 1.50 7.1% 7.4% 151 273
Ameren Corporation 09/30/08 15,930,000 A25% 83 B04% _ 95% 65 216
AvistaCoporation 09/30/03 2,220,309 16.2% 8.1 16.7% 10.1% 52 287
CenterPoint Energy, Inc. o 09/30/09 12,015,000 600,000 -27.7% 16.3 4.1% 13.7% 76 1.73
CH Energy Group, inc. T ooiso/os 1,052,839 41,000 49.9 } 8.0% 7.2 0.0% 0.0% 89 3.7
CMS Energy Corporation_ . Do/30/08 9784000 - 712000 269 1147 _1e25% 108 . /%88%  NM 40 184
DTE Energy Company 09/30/08 14,521,000 375,000 429 3.35 -18.3% 2.0 0.0% 0.6% 63 2.32
integrys Energy Group, inc. 09/30/08 5,681,300 357,000 50.6 091 NA 23 1.5% 41% NM 033
MGE Energy, Inc. 0930009 869260 100000 §72 212 -113% 100 147 8% 18% 69 363
NSowcelnc. _ 0913009 11934300 633800 387 106 NA_ 61 _00% _ 00% 87 208
NorihWestern Corporation 09/30/08 1,703,106 7310 455 191 124% 90 NM_ 70 234
NSTAR 09/30/09  4757,762 1,144,511 39.3 231 5.5% 137 6.6% 65 3.86
PG&E Corporation 09/30/09 22,405,000 1,224,000 45.4 3.87 3% 14.8 NM 43 3.06
PNMResources, Inc.  09/30/09 3,621,201 195,004 468 0.79 NA 45 Y -1.5% 63 053
Public Service Enterpnse Group incorporaled __ 09/30/09 17232000 891000 504 291 254% 182 . 31% 3% 45 528
SCANA Carporation 09/30/09 7,965,000 341,000 42.0 2.96 0.3% 1.2 22% 5.2% 63 2.70
Sempra Energy  09/30/09 17,380,000 1473000 503 466 9.9% 139 11.4% 9.3% 33 NA
TECO Energy, Inc. 09/30/09 5435400 167,900 3.0 0.85 43.0% 8.9 0.0% 1.0% 54 1.85
Uniti Corporation 09/30/09 487,000 54400 386 164 25% 18 . 00% _ 00% 84 171 _
Vectren Corporation B 09/30/09 3,165,000 171,700 431 143 -16.4% 85 1.5% 2.9% 94 2.75
Wisconsin Energy Corporation 09/30/08 6,399,000 1,250,500 415 3.09 3.7% 107 25.0% 10.0% 42 2.76
XcelEnergylnc. 09/30/03 15,920,094 678,534 452 147 4.3% 96 3.2% 3.4% 66 2.59
Mean (8542345 ST AT 187 8.0% 94 198 4.2% 88 258
Median 6,823,150 366,000 45.3 1.78 31% 90 137 20% % & 270
Max 22405000 1,473,000 57,2 4.66 o te25% 182 272 _3898%  187% 151 528
Min 497.000 7310 215 .91 -74.9% (2.3) 0.50 -39.4% 9.5% 33 033
Y
Source: SNL Energy 4 Fadward jmaes




QUARTERLY FINANCIAL STATISTICS

GAS DISTRIBUTION COMPANIES

Common Return on Annualized 1-Yr Div . -
Company ‘ZE“:;"“‘“S T‘ﬁ(ﬁfp SDT ;tc::olﬁT Equity / EPS  EPSGrowth Common  Dividendasof  Growth oV DIV  Dividend  Interest
g (0,000) ebt (0,000) Total Cap Equity 12/31/09 Rate Growth Rate  Payout Coverage
AGL Resources Inc. 09/30/09 4,032,000 310,000 426 2.94 8.1% 132 172 2.4% 8.2% 58 463
Atmos Energy Corp. 09/30/09 4,419,790 72,867 493 2.08 4.0% 8.9 134 15% 16% 63 2.84
Delta Natural Gas Company, inc. 09/30/09 125675 10,79 457 133 44.8% 75 130 16%  20% 91 254
Energy, Inc. 09/30/09 54,172 9,950 57.6 0.76 NA 10.4 054 125%  NM 68 583
Laclede Group, Inc. (The) 093005 1036070 129800 499 292 a4% 124 158 25% __ 30% 53 4.20
New Jersey Resources Corporation 09/30/09 1,295,128 149910 833 0.64 75.3% a7 136 or%  84% 194 188
Northwest Natural Gas Company 09/30/09 1,349,764 71,890 475 2.90 16.9% 12.0 166 5.1% 5.0% 54 3.99
Piedmont Natural Gas Company, inc. 10/31/09 2,026,460 366,000 45.8 1,67 12.1% 13.0 1.08 3.8% 4.7% 54 4.52
RGC Resources, Inc, _Go/30/09  7eg00 0 0 @15 248 V1% e 0 13 3.1% _23% 59 5.13
Sauth Jersey Industries, Inc. 09/30/03 1042124 180912 50.6 1.90 20.2% 10.7 132 109% 9.2% 63 502
WGL Hoidings, Inc. 09/30/09 1,954,144 266,443 56.2 2.39 2.6% 108 147 35%  25% 61 531
Mean . - ) 1.582,557 142,597 808 187 M0 o 103 134 82%  4T%_ % 418
 Medizn 1295128 129,800 49.9 2.08 3.3% 108 134 35% 3.9% 63 452
Max 4419790 366,000 61.5 2.94 16.9% 132 172 12.5% 9.2% 194 5.83
Min 54,172 0 426 0.64 753% 37 0.54 1.5% 1.6% 53 1.98
DIVERISIFIED NATURAL GAS COMPANIES
Common Return on Annualized 1-Yr Div . -
Company f‘;’:gi“‘\z‘s T‘(’;a;‘;‘;p %E;&:g;g Equity / EPS  EPSGrowth Common  Dividendasof  Growth Grimué‘;w D;:‘::;‘t“ é::’;:‘e
' ' Total Cap Equity 12/31/09 Rate
Ghesapeake Uiilies Corporation w3008 232029 16740 204 s w4
Energen Corporation 093009 2554958 5000 aes  arw w6
EQT Corporation 09/30/09 4083532 2300 103 538% 64
MDU Resources Group, Inc. 09/30/09 0 413 NA 82 o083
National Fuel Gas Company  owsome 283823 0 se0 125 s07% 62 134
Niorine. | 093009 1864600 365000 281 oa% 130 186
ONEOK, Inc. 09/30/09 8,832,196 1,002,210 265 19.2% 131 1.68
Questar Corporation 09/30/08 5582200 80,500 207 473% 107 0.52
Southem Union Company 09/30/03 6,062,314 220,500 1.94 14.8% 106 0.60
Southwest Gas Corporation Toomows 2292875 1307 Tiea s es 095
UG C: i B ) 00/30/09 4113000 267600 2.36 186% 17 0.80
Mean 3,859,258 188,086 51.3 1.85 16.7% 9.1 1.00 2.8% 4.3% 54 3.18
Modian 4015900 21790 %37 200 e 107 o8 33 8% 50 308
Max 8832196 1092210 778 385 186% 171 186 56% _ 108% 106 141
Min 232,029 0 24.2 -1.13 60.7% 6.2) 0.50 0.0% 0.0% 14 345
o
Source: SNL Energy 5 Fdward james



RANKING BY MARKET CAPITALIZATION

COMBINATION GAS & ELECTRIC COMPANIES

Company Market Cap
{0,000)
Public Service Enterprise Group Incorporated 16,823,848
PG&E Corporation _ 16,563,373
Sempra Energy 13,795,871
Xcel Energy Inc. 9,690,020
DTE Energy Company 7,189,214
Ameren Corporation 8621842
Wisconsin Energy Corporation 5,825,676
CenterPoint Energy, Inc. ... 5664289
SCANA Corporation . 4639637
NiSource Inc. _ 4241108
NSTAR 3,930,548
CMS Energy Corporation 3,595,645
TECO Energy, Inc. 3,467,307
Alliant Energy Corporation _....3.347793
Integrys Energy Group, Inc. 3208881
Vectren Corporation 2,002,780
Avista Corporation .. 1182685
PNM Resourcss, Inc. 1,096 416
NorthWestern Corporation .. 936,280
MGE Energy.fnc. . B081
wpdne. 672,020

U;lm' Co fPP"".‘ﬁéA

Mean

Source: SNL Energy
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RANKING BY MARKET CAPITALIZATION

GAS DISTRIBUTION COMPANIEE

Market Cap
Company (0,000)
AGL Resources Inc. 2,822,732
Atmos Energy Corp. 2732200

Piedmont Natural Gas Con"rpany, Inc.
WGL Holdings. Inc.

1,

7,000,000 8,000,000

;

New Jersey Resources Corporation 1,556,109
Northwest Natural Gas Company 1,194,342
South Jersey Industries, inc. 1,137 620
Laclede Group, Inc. (The) 761,390
Delta Natural Gas Company, Inc. 94,171
RGC Resources, ine. 65,014
Energy, Inc. 44915
Mean 1,276,935

DIVERISIFIED NATURAL GAS COMPANIES

Company Market Cap
{0,000)
Questar Corporation 7,248,436
'EQT Corporation . 5,749,973
ONEOK, Inc. 4,701,715
MDU Resources Group, Inc. 4,430,883
National Fuel Gas Company . 4,028,033
Energen Corporation 3358042
Southern Union Company 28186397
'UGI Corporation 2,631,563
Nicor Inc. o ) 1,904,239
Southwest Gas Corporation 1,282,575
Chesapeake Utilities Corporation 221,149
Mean 3,488,455

Source: SNL Energy

Idward Jones:



RANKING BY PERCENT OF 52-WEEK HIGH

COMBINATION GAS & ELECTRIC COMPANIES
% 52-Weok

Company High
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wisconsin Energy Corporation 98%
SempraEnergy . _ e . 9B%
PNM Resources, inc. 98%
Public Service Enterprise Group Incorporated 88%
SCANA Corporation - 98%
CenterPomnt Energy, Inc. 8%
Unitil Corporation 98%
NSTAR L. 9%
PG&E Corporation  ~  98%

NiSource lnc.
TECO Energy, Inc.

DTE Energy Company 98%

CMS Energy Corporation 98%

XcelEnergylnc. . 9%
Alliant Energy Corporation - L ST%R
NorthWestern Corporation 97%
Avista Corporation 9%
MGE Energy, Inc, 95%

Integrys Energy Group, inc. - ... 84%
Vectren Corporation . S2%
CHEnergy Group.tnc. o ......82%
Ameren Corporation - I 80%

Mean 96% [ ]

Source: SNL Energy 8 Fdward Jones



RANKING BY PERCENT OF 52-WEEK HIGH

GAS DISTRIBUTION COMPANIES
% 52-Week

Company High
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Atmos Energy Corp. 98%

Northwest Natural Gas Company . ... 58%

AGL ResourcesIne. L

Delta Natural Gas Company, Inc, .. 96%

Energy, Inc. . 98%

WGL Holdings, Inc. e 96%

South Jersey Industries, 96%

RGC Resources, Inc. —— L 95%

New Jersey Resources Corporation
Piedmont Natural Gas Compan
Laclede Group, Inc. (The)

Mean 92% C ]

DIVERISIFIED NATURAL GAS COMPANIES

% §2-Week
Company

High
ONEOK, Inc. 100%
Southern Union Company 99%
MDU Resources Group, inc. 98%
Southwest Gas Corporation e 9T%
Niortne. ST
Energen Corporation  ~~ 97%
National Fuel Gas Company ~ ~  o71%
Questar Corporation - L97%

EQTComporaion gy
Chesapeake Utilities Corporation ~~~~ 93%
UGI Corporation

Mean 96% C l

Source: SNL Energy 9 E?kiwz-u'd j@ﬁ@ﬁ



RANKING BY 5-YEAR TOTAL RETURN

COMBINATION GAS & ELECTRIC COMPANIES

Company 5-Yr Total
Return
Sempra Energy . o o T741%
NSTAR . . B7.2%
Wisconsin Energy Corporation _&7.2%
CMS Energy Corporation 62.2%
CenterPoint Energy, inc. 61.2%
PG&E Corporation . . . 80.3%
Public Service Enterprise Group incorporated 53.3%
XeelEnergylnc.  487%
Avista Corporation 43.9%
TECOEnergy, lnc. ~  ~ ~ 360%
DTE Energy Company 30.3%
Alliant Energy Corporation 29.7%
MGE Energy, Inc. 22.1%
SCANA Corporation ) o _208%
Vectren Corporation A%
NorthWestern Carporation  ~ ~ ~ ~ ~ 16.5%
CHEnergy Group, Ine. o 122%
Integrys Energy Group, Inc. . 9.8%
e BB%
126%

Kr;erer; Corpoéii;n o o k
PNM Resources, inc. - -38.1%

Mean 29.9%

Source: SNL Energy
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RANKING BY 5-YEAR TOTAL RETURN

GAS DISTRIBUTION COMPANIES

Company

Energy, Inc.
South Jersey Industries, Inc.

Northwest Natural Gas Company_

_...89.5%

5-Yr Total
Return

173.7%

59.3%

New Jersey Resources Corporation

RGC Resources, Inc.

AGL Resources Inc.

S —
Piedmont Natural Gas Company, inc.

Atmos Energy Corp.

WGL Heldings, Inc.

Laclede Group, Inc. (The)

. s24%

Delta Natural Gas Company, Inc.

Mean

DIVERISIFIED NATURAL GAS COMPANIES

Company §-Yr Total
Return
National Fuel Gas Company 107.4%
ONEOK, Inc. 90.2%
Questar Corporation 73.5%
Energen Corporation R 67.8%
EQT Corporation 61.2%
MDU Resources Group, inc. e 503%
Chesapeake Utiliies Corporation 48.2%
Nicor Inc. 43.4%
UGI Corporation ) N 36.9%
Southwest Gas Corporation 3%
‘Southern Union Company 9.1%
Mean 56.1%

Source: SNL Energy
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RANKING BY DIVIDEND YIELD

COMBINATION GAS & ELECTRIC COMPANIES

Company Dividend
Yield
Integrys Energy Group, Inc, o 6.48%
Unitil Corporation 8.01%
NiSourcelne. 5.98%
Vectren Corporation o 5.51%
Ameren Corporation 5.51%
CenterPoint Energy, inc. ..5.24%
NorthWestem Corporation 5.15%
CH Energy Group, inc. _ . .5.08%

SCANA Corporation
Alliant Energy Corporation
TECO Energy, Inc.

DTE Energy Company

Xcel Energy Inc.

NSTAR

MGE Energy, Inc.

Public Service Enterprise Group Incorporated 4.0

PNM Resources, inc.

Avista Corporation
PGA&E Corporation
ergy Corporation

Wisconsin Energy Corporation

Mean

Source: SNL Energy

0.00%

1.00%

2.00%

3.00%

4.00%

5.00%

6.00%

7.00%
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RANKING BY DIVIDEND YIELD

GAS DISTRIBUTION COMPANIES

Dividend
Company Yield
0.00% 1.00% 2.00% 3.00% 4.00% §.00% 6.00%
Energy, inc. 5.24%
AGL Resources Inc. e 4T2%
Laclede Group.fnc. (The) 468%

Delta Natural Gas Company, inc. L AB8%
Atmos Energy Corp. 456%
RGC Resources, inc, _4.55%
WGL Holdings, Inc. _4.38%

Piedmont Natural Gas Cor;pany lvgg_* B e 4‘025’;“;
Northwest Natural Gas Company o e 3.69%
New Jersey Resources Corporation - 3.84%

-.3:48%

Mean 4.32% L ]

DIVERISIFIED NATURAL GAS COMPANIES

Dividend
Company Yield
Nicor inc. 4.42%
Chesapeake Utilities Corporation o 3.93%
ONEOK, inc. 3.77%
Southwest Gas Corporation 3.33%
UGI Corporation - e 331%
National Fuel Gas Company . .2.68%
MDU Resources Group, Ine. .~ 267% _
Southern Union Company o 2.64%
(EQT Corporation 2.00%

Questar Corporation
Energen Corporation

Mean 2.82% [ ]

Source: SNL Energy 13 !E:d“’&;& rd j@ nes



RANKING BY P/E

COMBINATION GAS & ELECTRIC COMPANIES

Company PIE

Integrys Energy Group, inc. o 179
Alliant Energy Corporation UL Y £ I
MGE Energy, inc. o o 16.5
Wisconsin Energy Corparation 16.2
CH Energy Group, Inc. 16.0
PNM Resources, Inc. o 155
NSTAR 15.4
TECO Energy, Inc. 18
XcelEnergyloc. . 146
Vectren Corporation 145
NiSource inc. 14.5
PG&E Corporation 14.1
Unitil Corporation 13.9
Avista Corporation , BN
DTE Energy Company 184

CMS Energy Corporation 127

Sempra Ensrgy R ne
Public Service Enterprise Group Incorporated 107

Ameren Corporation 103

Moan 14.3 L ]

Source: SNL Energy 14 l?kiwardjmaes



RANKING BY P/E

GAS DISTRIBUTION COMPANIES

Company PIE
0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0
Delta Natural Gas Company, inc. NA I . ‘ i
RGC Resources, Inc. NA
Energy, inc. . NA
Piedmont Natural Gas Company, Inc. L. 185
South Jersey Industries, Inc. 183
Northwest Natural Gas Company 16.1
New Jersey Resources Corporation . 14.5

WGL Holdings, Inc.
Atmos Energy Corp.

Laclede Group, Inc. (The) 130
AGL Resourcesinc. . 128
Mean 14.6 I ]

DIVERISIFIED NATURAL GAS COMPANIES

Company PIE

EQT Corporation 32.7
‘National Fuel Gas Company R 19.8
MDU Resources Group, Inc. 176
ONEOK, Inc. o 16.5
Questar Corporation L. 5.
Chesapeake Utilities Corporation 15.7
Nicorine. ... 183
Southwest Gas Corporation - 14.6
Energen Corporation . 13.6
Southern Union Company o 12e
UGICorporation .7

Mean 16.9 | ]

Source: SNL Energy 15 Fdward Jones



RANKING BY TOTAL CAPITALIZATION

COMBINATION GAS & ELECTRIC COMPANIES

Company Total Cap

{0,000)
PG&E Corporation 22405000
Sempra Energy_ ... ... M7.380000
Public Service Enterprise Group Incorporated 17,232,000
Ameren Corporation 15,930,000
Xcel Energy Inc. 15,820,094
DTEEnergy Company ... .. 1521000
CenterPoint Energy, Inc. 12,015,000
NiSourcs Inc. e

CMs Energy Corporation 9794000
Wisconsin Energy Corporation 8,399,000
SCANA Corporation 7,965,000
integrys Energy Group, Inc. 5,681,300
TECO Energy, Inc. 5,435,400
Alliant Energy Corporation 5433,000
NSTAR 4757762 _

PNM Resources, Inc.
Vectren Corporation
Avista Corporation .
NorthWestern Corporation
CH Energy Group, Inc.
MGE Energy, inc.
Unitil Corporation

Mean

Source: SNL Energy

2220309

... 1052838

3165000
1703106 _

. 869,280

8,542,345

§.000,000
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RANKING BY TOTAL CAPITALIZATION

GAS DISTRIBUTION COMPANIES

Company

Atmos Energy Corp.
AGL Resourcesinc.

Total Cap
{0,000)

4,419,790

‘South Jersey Industries, inc.

2026460
1954144

4,032,000

(1349764
1285128

1,042,124

Laclede Groy| (The)
Delta Natural Gas Company, inc.
RGC Resources, Inc.

...1.036,070

328eIS |

72,800

Energy, Inc.

Mean

54172

1,682,557

DIVERISIFIED NATURAL GAS COMPANIES

Company Total Cap
{0,000)
ONEOK, Inc. 8,832,186
‘Southern Union Company - 6,062,314
Questar Corporation 5,582,200
UGl Corporation . 4113000
EQTCorporation ... 4063532
MDU Resources Group, Inc. __ ... 4015800
National Fuel Gas Company _...2838238
Energen Corporation - 2,564,9;
VSouthwest'Gas paration R 2,292 87
Nicorlnc. .. 1864600
Chesapeaks Utilities Corporation 292,029
Mean 3,859,258

Source: SNL Energy

[1} 1,000,000 2.600,000 3,000,000

— 1

10,000,000

4,000,000 5,000,000 6,000,000 7,000,000 8,000,000 9,000,000

i s
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RANKING BY SHORT TERM & CURRENT MATURITIES OF LONG TERM DEBT

COMBINATION GAS & ELECTRIC COMPANIES

Company ST + Curr LT Debt
{0.000)

Semprafnergy 1:473,000
Wisconsin Energy Corporation 1250500
PGSE Comporation 1.224,000
NSTAR L 1,144,511
Public Service Enterprise Group Incorporated o 891,000
CMS Energy Corporation _ . T12000
Xcel Energy inc, 678,534
NiSource Inc. 633,800
CenterPoint Energy, Inc. 600,000
Ameren Corporation 563000 _
DTE Energy Company 375,000
Integrys Energy Group, Inc. 357000
SCANA Corparation o 341000
Alliant Energy Corporation 271,500
PNM Resources, Inc. 195004 _
Vectren Corporation 171,700
TECO Energy, Inc. 167800
MGE Energy, Inc. 100,000

Avista Carporation
Unitit Corporation

CH Energy Group, Inc,

NorihWestern Corporation

Mean

Source: SNL Energy

514,217
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RANKING BY SHORT TERM & CURRENT MATURITIES OF LONG TERM DEBT

GAS DISTRIBUTION COMPANIES

Company ST + Curr LT Debt
{0,000)
Piedmont Natural Gas Company, Inc. 366,000
AGL Resourcesine. - 310,000
WGL Holdings, Inc. o 266,443
South Jersey Industnes, inc. 180,912
New Jersey Resources Corporation 149,910
Laclede Group, Inc. (The) 128,800
Atmos Energy Corp. 72,867
Northwest Natural Gas Company 71,890
Delta Natural Gas Company, Inc. 10,796
Energy, inc. R 9,850
RGC Resources, Inc. 0
Mean 142,597

DIVERISIFIED NATURAL GAS COMPANIES

Company ST + Curr LT Debt
(0,000)

ONEOK, Inc. 1,092,210

Nicorlnc. ... 365000

UGl Carporation 257800

Southern Union Company 220,500

‘Questar Corporation 80,500

MDU Resources Group, inc.

Chesapeake Utllities Corporation

Energen Corporation

EQT Corporation

Southwest Gas Corporation

National Fuel Gas Company

Mean

Source: SNL Energy

188,086

1] 200,000 400,000
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RANKING BY COMMON EQUITY TO TOTAL CAPITALIZATION

COMBINATION GAS & ELECTRIC COMPANIES

Common Equity /

80.0

80.0

100.0

Company Total Cap
0.0 10.0 200 30.0 40.0 50.0 60.0 70.0
MGE Energy, inc. 57.2 ‘ .
Aliant Energy Corporation 508
Integrys Energy Group, Inc. o 50.6
Public Service Enterprise Group Incorporated 50.4
Sempra Energy o 50,3
CHEnergy Group, fnc. .~ 498
Ameren Corporation 49.2
PNM Resources, Inc, 46.8
Avista Corporation ] ] o 46.7
NorthWestern Corporation 455
PG&E Corporation ) - i - 454
XeelEnergylne. 45.2
Vecitren Corporation .- 5
DTE Energy Company e
SCANA Comporation
Wisconsin Energy Corporation
NiSource Inc. e
NSTAR

Unitil Corporation

TECO Energy, Inc.

CMS Energy Corporation
CenterPoint Energy, Inc.

Mean 43.7 L ]

Source: SNL Energy 20
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RANKING BY COMMON EQUITY TO TOTAL CAPITALIZATION

GAS DISTRIBUTION COMPANIES

Common Equity /

Company Total Cap
RGC Resources, Inc. 61.5
Energy,inc. 516
WGL Holdings, Inc. 56.2
New Jersey Resources Corporation §3.3
South Jersey Industries, Inc, 50.6
Laclede Group, Inc, (The) 49.9
Atmos Energy Corp. 49.3
Northwest Natural Gas Company 475
Piedmont Natural Gas Company, Inc. 45.8
Delta Natural Gas Company, Inc. 457
AGL Resources Inc. 426
Mean 50.9

DIVERISIFIED NATURAL GAS COMPANIES

Company

Common Equity /

Total Cap
‘Energen Carporation 779
MDU Rescurces Group, inc. 62.3
Questar Corporation 598

National Fuel Gas Company 56.0
Chesapeake Ulilities Corporation 55.6
Nicorlnc. 537
EQT Corporation 520
Southwest Gas Corporation 46.5
UGI Corporation 38.7
Southern Union Company B84
ONEOK.Inc. . . ... 242
Mean 51.3

Source: SNL Energy

0.0

200
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400

50.0
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RANKING BY EPS GROWTH

COMBINATION GAS & ELECTRIC COMPANIES

Company EPS Growth
-100.0% -50.0% 0.0% 50.0% 100.0% 150.0% 200.0% 250.0%
PNM Resources, Inc. o B NA ‘ ’ I ’ I ‘ ‘ ‘
NiSource fnc. . S . NA
Integrys Energy Growp,Inc. _ NA
'CMS Energy Corporation e 192.5%
PGAE Corporation e 3TT%
Public Service Enterprise Graup Incorporated _
Avista Carporation
NorthWestern Corporation
SempraEnergy
CH Energy Group, Inc.
NSTAR
Xcel Energy Inc.

Wisconsin Energy Corporation
Unitil Corporation

SCANA Corporation

MGE Energy, Inc,
Ameren Corporation
Vectren Corporation

DTE Energy Company
CenterPoint Energy, Inc.
TECO Energy, Inc.

Alliant Energy Corporation

Mean 6.0% 0

Source: SNL Energy 22 Fdward j@ﬁes



RANKING BY EPS GROWTH

GAS DISTRIBUTION COMPANIES

Company EPS Growth
-80.0% -60.0% -40.0% -20.0% 0.0% 20.0% 40.0%

Energy, Inc. NA l ' ' ' ‘ : i
Northwest Natural Gas Company . 168%
_RGC Resources, Inc. 14.1%
Piedmont Natural Gas Company, inc. 12.1%
AGL Resources Inc. 8.1%
AtmosEnergy Corp. L AD%
‘WGL Holdings, inc. 2.6%
Laclede Group, Inc. (The) -18.4%
South Jersey Industres, Inc. -20.2%
Delta Natural Gas Company, Inc. -44.8%
New Jarsey Resources Corporation — -783%

Mean -10.1%

DIVERISIFIED NATURAL GAS COMPANIES
Company EPS Growth

‘MDU Resources Group, Inc.
UGI Corporation

Company

Chesapeake Ulilities Corporation

Nicorlnc. R

Southwest Gas Corporation . -38%

ONEOK,Wne. .. -1e2%

Energen Corporation -21.7%

Questar Corporation -47.3%

EQT Corporation o ) -53.8%

National Fuel Gas Company R -60.7%
Mean -16.7%

Source: SNL Energy 23 Fdward jﬁmes



RANKING BY RETURN ON COMMON EQUITY

COMBINATION GAS & ELECTRIC COMPANIES

Return on
Common Equity

Company
(5.0) 0.0 5.0 10.0 15.0 200

‘Public Service Enterpnse Group incorporated 182
CenterPoint Energy, inc. . )
PGAE Carporation .
SempraEnergy
NSTAR

SCANA Corporation _

CMS Energy Corporation
Wisconsin Energy Corporatian
MGE Energy, Inc.

Xcel Energy Inc.
DTE Energy Company
NorthWestemn Corporation

TECQ Energy, Inc.

Vecten Corporation .

Ameren Corporation
Avista Corporation
Uniti Corporation
¢ rgy Group, inc.
NiSource fnc, .

PNM Resources, Inc.

Alliaht Energy Corporaliod
Integrys Energy Group, Inc.

Mean 9.4 (I 1]

Source: SNL Energy 24 Fdward Jones



RANKING BY RETURN ON COMMON EQUITY

GAS DISTRIBUTION COMPANIES

Company

AGL Resources Inc.

Return on
Common Equity

13.2

0.0

Piedmont Natural Gas Company, Inc.

Laclede Group, Inc. (The)

Northwest Natural Gas Company
RGC Resources, Inc.

WGL Holdings. Inc,

South Jersey Industres, Inc.

Energy, inc.
Atmos Energy Corp.

_Delta Natural Gas Company, Inc.

New Jersey Resources Corporation

Mean

DIVERISIFIED NATURAL GAS COMPANIES

Company

'UGI Corporation

Energen Corporation

ONEOK, Inc.
Nicor inc,

Return on
Common Equity

Chesapeake Utilities Carporation

Questar Corporation
Southern Union Company
Southwest Gas Corporation
EQT Corporation

National Fuel Gas Company

MDU Resources Group, Inc, _

Mean

Source: SNL Energy

9.1

2

20.0
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RANKING BY 1-YEAR DIVIDEND GROWTH

COMBINATION GAS & ELECTRIC COMPANIES

Company 1-Yr D'izv t(zmwth
2 -50.0% -40.0% -30.0% -20.0% -10.0% 0.0% 10.0% 20.0% 30.0% 40.0% 50.0%
'CMS Energy Corporation o 38.9% l l l ’ ‘
Wisconsin Energy Corporation  ~ — 250%
Avista Corporation
SempraEnergy
[PGAE Carparation

Allant Energy Corporation

CenterPaint Energy, Inc.

XeetEnergylnc. S.e70
Public Service Enterprise Group Incorporated 3%
SCANA Corporation ) 2.2%
MGE Energy, Inc. e 1.9%
NorthWestem Corporation 1.5%
Vectren Corporation o M5%
Integrys Energy Group,Inc.  _ 15%
TECO Energy, Inc. o 0.0%
CH Energy Group, Inc. __0.0%
DTE Energy Company 0.0%
NiSource fnc. R
Unitil Corporation 0.0%
PNM Resources, Ine. o 0.0%
Ameren Corporation -39.4%

Mean 4.2% 3

Source: SNL Energy 26 Fdward jmmes



RANKING BY 1-YEAR DIVIDEND GROWTH

GAS DISTRIBUTION COMPANIES

Company 1-Yr Div Growth
Rate
Energy, Inc. 12.5%
‘South Jersey Industres, Inc. o 108%
New Jersey Resources Corporation 9.7%
Northwest Natural Gas Company 5.1%
Piedmont Natural Gas Company, inc. 3.8%
WGL Holdings, Inc. 3.5%
RGC Resources, Inc. 3.1%
Laclede Group, Inc. (The) 2.6%
AGL Resources Inc. 2.4%
Delta Natural Gas Company, Inc. 1.6%
Atmos Energy Corp. 1.5%
Mean 5.2%

DIVERISIFIED NATURAL GAS COMPANIES
1-Yr Div Growth

Company

_Sauthwest Gas Corparation

Rate

ONEOK. E. e

Energen Corporation __
Questar Corporation

UGH Corporation

Chesapeake Utilities Corporation
National Fuel Gas Company
MDU Resources Group, Inc.
Southern Union Company

EQT Corporation

Nicor nc.

Mean

Source: SNL Energy

0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

14.0%
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RANKING BY 5-YEAR DIVIDEND GROWTH

COMBINATION GAS & ELECTRIC COMPANIES

Company §.Yr Div Growth
Rate

CMS Energy Corporation - NM

Northwestem Corparation M

PGSE Coporation . M

CenterPoint Energy, Inc, 187%

Avista Corporation L.

Wisconsin Energy Corparati _10.0%
Sempra Energy 8.3%
Alliant Energy Corporation 7.4%
NSTAR

SCANA Corporation

Integrys Energy Group, |né,

Public Service Enterprise Group Incorporatéd

Xcel Energy Inc.

Vectren Corporation

MGE Energy, Inc.
TECO Energy, Inc.

DTE Energy Company

CH Energy Group, Inc.

Unitil Carporation
NiSource In
PNM Resou

Ameren Corporation

Mean

Source: SNL Energy

-15.0%

-10.0%

-8.0%

0.0%

5.0%

10.0%

15.0%
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RANKING BY 5-YEAR DIVIDEND GROWTH

GAS DISTRIBUTION COMPANIES

Company

Energy, Inc.

§-Yr Div Growth
Rate

2.0% 4.0% 6.0% 8.0% 10.0% 12.0%

South Jersey Industnies, inc.

New Jersey Resources Corporation

AGL Resources Inc.
Northwest Natural Gas Company

Piedmont Natural Gas Company, inc.

Laclede Group, Inc. (The)

WGL Holdings, Inc.
RGC Resources, Inc.

Delta Natural Gas Company, Inc.

Atmos Energy Corp.

Mean

4.7% [ }

DIVERISIFIED NATURAL GAS COMPANIES

Company §-Yr Div Growth
Rate
Southern Union Company e NM
ONEOK/Wne. 10.9%
MDU Resources Group, Inc. o 5.6%
Energen Corporation 5.4%
UGI Corporation 5.1%
Questar Corporation 39%
National Fuei Gas Company - BT
Southwest Gas Corporation 3.0%
EQT Corporation 3.0%
Chesapeake Ulilities Corporation o 2.4%
Nieortne. .. B0%
Mean 4.3% L ]

Source: SNL Energy

29 Fdward Jones



RANKING BY DIVIDEND PAYOUT

CONBINATION GAS & ELECTRIC COMPANIES

Company Dividend Payout
0 20 40 60 80 100 120 140 160

Integrys Energy Group, Inc. NM l I ‘ ' ‘ ‘ A ' '
Alliant Energy Corporation 81
TECO Energy, Inc. 94
Vectren Corporation 94
'CH Energy Group, Inc. o 89
NiSourcetpc. 8
Unitil Corporation 84
CenterPoint Energy, inc. 76
NorthWestern Corporation T8
MGEEnergy,Mnc. ... 89
Xcel Energy Inc. ) ) 66
Ameren Corporation 65
NSTAR o 65
PNM Resources, Inc. &3
DTE Energy Company R -
SCANA Corporation 63
AvistaCorporation 52
Public Service Enterpnise Group Incorporated 45
PGSECoporan 43
Wisconsin Energy Corporation o 42
CMS Energy Corporation 40
Sempra Energy . e -

Mean 69 L ]

Source: SNL Energy 30 Fdward jOﬁ@S



RANKING BY DIVIDEND PAYOUT

GAS DISTRIBUTION COMPANIES

Company Dividend Payout
New Jersey Resources Corporation 194
Delta Natural Gas Company, Inc. L
Energy,Woc. 68
Piedmont Natural Gas Company, Inc. 64
Atmos Energy Corp. 63
South Jersey Industries, Inc. - 63
WGL Holdings, Inc. 61
RGC Resources, Inc. 59
AGL Resources Inc, 58
Northwest Natural Gas Company 54
Laclede Group, Inc.(The) 88
Mean 76

DIVERISIFIED NATURAL GAS COMPANIES

50

Company Dividend Payout
MDU Resources Group, Inc. e NM
National Fuel Gas Company 106
QT Corporation 85
Nicor inc. 66
ONEOK, Inc. 61
Chesapeake Utilllies Carporation R
Southwest Gas Corporation e BT
UGI Corporation 33
Southern Union Company 31
‘Questar Corporation o 24
Energen Corporation L.
Mean 54

Source: SNL Energy
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RANKING BY PRE-TAX INTEREST COVERAGE

COMBINATION GAS & ELECTRIC COMPANIES

Company Interest Coverage
0.00 1.00 2.00 3.00 4.00 5.00 6.00

Sempra Energy L e
Public Service Enterprise Group Incarporated
NSTAR o
MGE Energy, Inc.
CH Energy Group, Inc.
PG&E Corporation _
Avista Corporation
Wisconsin Energy Corporation
Ameren Corporation

Vectren Corporation
Alliant Energy Corporation
‘SCANA Corporation

Xcel Energy Inc. o
NorthWestern Corporation
DTE Energy Company
NiSource Inc.

TECO Energy, inc.

CMS Energy Corporation
CenterPoint Energy, Inc.

Unitit Corporation

PNM Resources, Inc.

Integrys Energy Group, Inc.

Mean 253 | ]

Source: SNL Energy 32 Edi\-vél rdd jﬂ'ﬁés



RANKING BY PRE-TAX INTEREST COVERAGE

GAS DISTRIBUTION COMPANIES

Company Interest Coverage
Energy, Inc. 5.83
WGL Holdings, Ine. - B3
RGCResources, Inc. 5.13
South Jersey Industries, Inc. 5,02
AGL Resources Inc. 4.63
Piedmont Natural Gas Company, Inc. 4.52
Laciede Group, Inc. (The) 4.20
Northwest Natural Gas Company 3.99
Atmos Energy Corp. 2.84
Deita Natural Gas Company, Inc. 2.54
New Jersey Resources Corporation 188
Mean 4.18

DIVERISIFIED NATURAL GAS COMPANIES

Company Interest Coverage
‘Energen Carparation _ - M
Questar Corporation I £
Nicorfng. 531
UGI Corporation 4.86
Chesapeake Utilities Corporation 4.66
EQT Corporation_ 340
ONEOK,tpc. ) 275
National Fuel Gas Company 255
Southwest Gas Corporation 2.35
Southern Union Company B 199
MDU Resources Group, Inc. ~ (345
Mean 3.18

Source: SNL Energy

(4.00)

f

(2.00)

0.00

2.00

4.00
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DEFINITIONS

Common Stock Information

Market Capitalization
Daily Volume
52-Week Range

% 52-Week High
5-Yr Total Return
PIE

Dividend Yield
Market to Book

Financial Information

Notes

12 Months Ended
Total Capitalization
ST Debt & Current Maturities of LT Debt

Common Equity / Total Capitalization
EPS

% EPS Change

Return on Common Equity
Annualized Dividend

1-Yr Dividend Growth Rate

5-Yr Dividend Growth Rate

Dividend Payout

Pre-Tax interest Coverage

Our new data source is SNL Energy (www.SNL.com)

Source: SNL Energy

Stock price on 12/31/09 times most recently reported shares outstanding.

Average number of shares fraded per day.

High and Low closing prices during the previous 12 months,

End of period closing stock price divided by the high closing price during the most recent 12 months.
Total return with dividends reinvested during the previous 5 years.

Current stock price divided by estimated EPS (if unavailable, trailing 12 month EPS) for the current year.
Dividend rate as a percent of current stock price.

Current stock price as a percent of book value.

Twelve month period on which financial information is based.

Company's complete capital structure, composed of long-term debt and alf forms of equity.

Includes short-term debt and borrowings, short-term portion of long-term borrowings and current

obligations under capital leases, bank overdrafts, repurchase agreements, reverse repos and LT debt maturing within 12 months.

Common stockhoiders’ equity as a percent of total capitalization.

Present trailing 12-month diluted earnings per share from continuing operations. Excludes the effecis of all one-time and extraordinary gains and losses.
Increase or decrease in last 12 months' EPS versus the prior 12-month period.

Net income as a percent of common stockholders' equity.

Annualized dividend declared as of 12/31/09

Change in the annualized dividend declared as of 12/31/09 versus 12/31/08

Compounded annual increase in the annualized dividend declared as of 12/31/09 versus 12/31/04

Dividends paid as a percent of EPS.

Pre-tax reported operating income as a multiple of interest expense, excluding capitalized interest expense and allowances for borrowed construction funds.

34 Fdward Jones



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

11. Refer to page 7 of the Blake Testimony, which discusses customers’ ability to switch
between natural gas and electricity, and to page 17, lines 19 through 22. If Delta’s
proposed $24.20 customer charge is approved by the Commission, will customers be
more or less likely to choose electricity as their sole fuel source in order to minimize
their monthly expenses, especially given the fact that Delta’s service territory
substantially overlaps that of Kentucky Utilities Company, whose electric rates are some
of the lowest in the nation?

Response:

For the average customer, the total bill will be the same regardless of rate design. Delta needs to
collect an amount sufficient to cover its costs and margins and any proposed rate design should
do this. Some provide more surety of recovery, such as collecting revenue through the customer
charge but the total bill for the average customer is about the same. By increasing its customer
charge to $24.60, Delta can remove the fixed costs from the volumetric charge that are currently
being recovered in the volumetric charge. Removing fixed cost recovery from the volumetric
charge will make Delta more competitive at the margin against other energy sources. Because
Delta provides natural gas service in a service territory that substantially overlaps the electric
service territory of Kentucky Utilities Company, which has some of the lowest electric rates in
the nation, it is essential that Delta make its rates as competitive as possible. Collecting fixed
costs through the customer charge rather than through the volumetric charge will help Delta to
compete for marginal energy usage, which is where the competition among competing fuels
occurs.

Sponsoring Witness:

Martin J. Blake



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

12.  Refer to page 8 of the Blake Testimony. To what does Dr. Blake attribute the negative
44.8-percent earnings-per-share growth in 2009; the 32.5-percent five-year return on
investment; and the 2-percent five-year dividend growth rate?

Response:

The data regarding earnings-per-share growth in the December 31, 2009 Edward Jones Co.
Natural Gas Industry Summary Quarterly Financial & Common Stock Information is based on
Delta’s September 30, 2009 financials. The negative 44.8-percent earnings-per-share growth in
2009 was due to a decrease in consolidated gross margins of $4,644,000 (13%) due to decreased
non-regulated and regulated gross margins of $4,507,000 (39%) and $137,000 (1%),
respectively. Delta’s non-regulated gross margins decreased due to a 31% decrease in volumes
sold and a 20% decline in sales prices. The non-regulated volumes sold decreased due to a
decrease in Delta’s non-regulated customers’ gas requirements, attributed primarily to economic
conditions. In addition, operation and maintenance expense increased $1,313,000 (9%). The
increase was primarily due to an inventory adjustment for gas in storage ($1,350,000).

The 32.5-percent five-year return on investment is based on the stock price used in the
calculation, which is variable and dependent on many factors out of the Company’s control. The
unusual market conditions during the five years ending December 31, 2009 impacted Delta's
five-year return on investment. The stock price in 2009 may have been influenced by the
decreased earnings per share as discussed above.

The five-year dividend growth rate is a reflection of the Board of Directors’ declaration of

dividends. The Board believes that the dividend increase rate has been commensurate with the
performance of the Company.

Sponsoring Witness:

John B. Brown



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

13. Refer to page 14 of the Blake Testimony, lines 8 through 10, which reference Delta’s
being below the average percentage equity for natural gas distribution companies of
similar size. Provide a comparison of Delta’s equity percentage, total capitalization,
number of customers, and service area to the referenced natural gas distribution
companies of similar size, or indicate where in the record such comparison is provided.

Response:

Exhibit MJB-2 of my Direct Testimony shows Delta’s total capitalization and the percentage of
equity in its capital structure. I did not collect and do not have in my possession the number of
customers for the utilities in Exhibit MJB-2 other than Delta nor do I have a description of their
service territories.

Sponsoring Witness:

Martin J. Blake



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

14. Refer to page 17 of the Blake Testimony, lines 2 through 4.
a. Provide any data or studies available to support the statements that:

(1 Rural customers tend to have lower annual usage than urban customers;
and

2 Rural customers have a larger proportion of temperature-sensitive load
than urban customers.

b. If these statements were based on personal observation of other utilities in other
jurisdictions only, provide the names of the utilities, service area characteristics,
numbers of customers, usage per customer, and temperature-sensitive usage per
customer over the last five years.

Response:

This statement was not based on a study, and there is no study that I am aware of that shows
this. This statement was based on my observations from working with other natural gas
companies that have a more urban customer base compared to Delta. Additionally, this is not a
key assumption in supporting my recommendation regarding the return on equity that Delta
should be allowed to earn in this proceeding. I was sharing an observation with the Commission
to help them understand why Delta may not be like other natural gas companies that the
Commission currently regulates.

Sponsoring Witness:

Martin J. Blake



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

15.  Provide a copy of Delta’s equity management plan.

Response:

Delta does not have a formal equity management plan.

Sponsoring Witness:

Martin J. Blake



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

16. Provide copies of Board minutes where equity levels were discussed and determined to
be too low, as well as copies of any resolutions passed concerning equity levels and the
need to raise them.

Response:

The financial presentation that is made to the Board by the CFO each quarter includes a
discussion of the current debt/equity ratio. This discussion has not led to the passing of any
resolutions concerning equity levels and the need to raise them.

Sponsoring Witness:

John B. Brown



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

17.  Refer to page 19 of the Blake Testimony, which discusses Delta’s GCR mechanism, as
well as significant under-recoveries of gas cost and deferred gas cost due to increased gas
price volatility. Delta’s GCR mechanism includes a provision for Interim Gas Cost
Adjustment Filings on page 14 of its tariff on file with the Commission. This provision
allows Delta to file more frequently than quarterly in order to respond more quickly to
price volatility. Commission records indicate that, during the calendar years 2005
through 2009, for which Dr. Blake has provided the amounts of under-recovered and
deferred gas cost, Delta filed with the Commission only its scheduled quarterly GCR
filings and no interim filings. Why did Delta choose to forego the opportunity to file
interim GCR filings so as to minimize its under-recovered gas cost?

Response:

Delta had not previously considered interim filings for its GCR mechanism, but will consider
going forward.

Sponsoring Witness:

Matthew D. Wesolosky



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

18.  Has Delta considered proposing any changes to its GCR mechanism that would minimize
its under-recovery of gas cost?

Response:

Through the years, Delta has considered proposing changes to its GCR mechanism that
would do a better job of reducing the levels of unrecovered gas costs that the Company
carries. However, any changes contemplated would result in the GCR mechanism placing
greater reliance on estimated values rather than actual values for its inputs. Delta believes the
use of actual values better serves its customers as the inputs are more transparent and
reproducible.

Sponsoring Witness:

Matthew D. Wesolosky



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

20.  Refer to Exhibit MIB-14 of the Blake Testimony. Provide earnings-per-share growth
rates, as well as monthly high and low stock prices for the six months ending April 2010
for the companies in the Edward Jones Natural Gas Distribution Utility Panel.

Response:
The Value Line Reports that contain the earnings per share growth rates and the high and low

stock prices for the panel of natural gas distribution companies used in my testimony are
attached as an Adobe file.

Sponsoring Witness:

Martin J. Blake
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93 84 86 .85 2] 12 88 15 68 7t .69 76 73 .78 74 73| \ValusiLine | Relative PIE Ratio 1.00
59% | 62% | 56% | 54% | 55% | 55% | 62% | 49% | 47% | 43% | 39% | 37% |4.0% |41% 50% ]| 54% Avg Ann'I Div'd Yield 3.8%
CAPITAL STRUCTURE as of 12/31/09 6074 | 1049.3 | 8689 | 983.7 | 18320 |2718.0 (2621.0 |2494.0 | 2800.0 | 2317.0 | 2695 2850 |Revenues ($mill) A 3250
Total Debt §2576.0 mil. Duein S Yrs $643.0mil. | 7.1 | 823 | 1030 | 1324 | 1530 | 1930 | 2120 | 2110 | 2076| 260| 230 | 245 |NetProfit($mill 215 |
:-TT Oalst $1974.0 mil. | LT ftrest $90.0 ml. W% | W0.7% | 0% | B5.9% | 3T0% | 3.1% |37.6% |376% | 405% | 30.0% | I5.0% | B.0% [income Tax Rats B
ola go: 4.5%) | 1.7% | 7.8% | 11.9% | 135% | 84% | 7.4% | 8.1% | 85% | T4%| 11.2% | 8.6% | 8.6% |NetProfitMargin 8.4%
Leases, Uncapitalized Annual rentals $28.0 mill. 45.9% | 61.3% | 58.3% | 50.3% | 54.0% |51.9% [50.2% [50.2% | 50.3% | 53.0% | 54.0% | 52.0% |Long-Term DebtRatio 51.0%
Pansion Assats-12/03 $303.0 mill. 48.3% | 38.7% | 41.7% | 49.7% | 46.0% | 48.1% 149.8% 149.8% | 49.7% | 48.0% | 50.0% | 48.0% |Common Equity Ratio 49.0%
Oblig. $463.0mill. 12867 | 1736.3 | 1704.3 | 1901.4 | 30080 | 31140 | 32310 |3350 | 33270 | 3750 | 3800 | 4200 | Total Gapital (Smil) 4900
Ptd Stack None 1637.5 | 20589 | 21942 | 23524 | 31780 |3271.0 | 34360 |36660 | 38160 | 2600 3080 | 3250 | Net Plant ($mill 3900
Common Stock 77,543,821 shs. T4% | 65% | 81% | 80% | 63% | 19% | 80% | 7% | 74% | 70%| 7.0% | 65% [RetumonTotalCapl | 6.5%
as of 112910 102% | 12.3% | 145% | 14.0% | 11.0% [129% |132% |127% | 126% | 14.5% | 120% | 12.0% [RetwmonShr. Equity | 11.0%
MARKET CAP: §2.9 billlon (Mld Cap) 11.5% | 12.3% | 14.5% | 14.0% |} 11.0% | 12.9% [13.2% 12.7% | 12.6% | 14.5% | 12.0% | 12.0% |Retum on Com Equity 11.0%
CURRENT POSITION 2007 2008 12131108 | 3.2% | 42% | 70% | 66% | 56% | 62% | 63% | 53% | 5.1% | 7.0%| 50% | 55% |RetainedtoCom Eq 5.0%
catit) 210 160 260l Teh| 65% | 50% | 5% | 49% | 5% | 52% | 5% | 60% | 0% | 58%| S7% AIIDiis toNetProf 55%
Other 1790.0 2026.0 1974.0 | BUSINESS: AGL Resources Inc. is a public utility holding compa- lated subsidiaries: Georgia Natural Gas markets natural gas at
Current Assets 20420 20000 | ny. is distribution subsiciaries include Atlanta Gas Light, Chat-  retail. Sold Utilipro, 3/01. Acquired Compass Energy Services,
Accts Payable 172 0 202 0 237.0 { tanooga Gas, Elizabethtown Gas and Virginia Natural Gas. The uti-  10/07. Franklin Resources owns 7.7% of common stock; off/dir.,
83?8',0“5 8930 91 58 9333 ities have more than 2.3 million customers in Georgia, Virginia, less than 1.0% (3/09 Proxy). Pres. & CEO: John W. Somerhalder II.
Current Liab. 9850 Tr720 | Tennessee, New Jersey, qun’da, and Marylapd. Engaged in non- Inc.: GA. Addr.: Ten Peachtree Place N.E., Atianta, GA 30309, Tel-
Fix. Chg. Cov. 391% 416%  472% requlated naturat gas marketing and other allied services. Deregu-  ephone; 404-584-4000. Internet; www.aglresources.com.
ANNUAL RATES Past Past Estd'06-08| AGL Resources reported better-than- vide a boost to results over the coming
ofchangs(persh)  10Yrs.  5¥n. 101315 | anticipated fourth quarter profit. months.
ngsg‘fflgw, 407 12-3;’? 25% | Earnings of $0.92 a share topped our es- The board raised AGL’s quarterly pay-
Eamings 70%  85% 3.5n},’, timate of $0.78 a share. A good perform- out by a penny (or 2.3%) to $0.44 a
Dividends 40% 80% 25% |ance in the company’s unregulated share. Accordingly, income-oriented ac-
Book Value 70% 100% 50% | businesses offset disappointing results in counts may want to take note of these
QUARTERLY REVENUES ($mil) | rup | AGL’s gas utility operations. For the full shares. Indeed, this stock’s yield (4.8%) is
Mar.31 Jun30 Sep.30 Dec.31| Year | year, the utility posted a solid bottom-line above average for a natural gas utility,
2007 |973 467 368 685 |2494 | showing ($2.89 a share), thanks to strong Long-term prospects appear to be
2008 012 444 539 805 {2800 [ results in the March period. However, a promising. The company reached a legal
2009 1985 377 37 638 (2817 | year-over-year decline in customers settlement, which will allow it to expand
2010 1020 450 475 750 2695 | weighed on the top line ($2.3 billion). its presence on Jefferson Island. Moreover,
00 1075 475 500 800 2650 | The company provided positive guid- a few rate cases should come into play in
Cale EARNINGS PER SHARE B Ful | ance for 2010. Management expects the near term, which if approved, would
andar |Mar3! Jun30 Sep.d) Dec.31| Year | share net to come in between $2.95 and bolster results over the long haul. Addi-
2007 | 1.9 40 A7 8 | 2.72| $3.05 this year. We have increased our es- tionally, AGL recently launched a new en-
2008 | 116 30 28 97 | 271| timate by a nickel, matching the low end ergy services business that targets large-
03 | 185 6 16 92 | 289 of this range. We look for results across scale clients. This should contribute to
010 | 150 .30 .25 .90 | 295| AGL’s operations to perform mostly in line profits in the years ahead.
01 | 141 36 .33 100 310] with 2009s showing except at the compa- These shares are neutrally ranked for
Cal. | QUARTERLYDIVIDENDSPAIDGe | run | ny’s wholesale services business, which Timeliness. But this stock may be of in-
endar IMar.31 Jun.30 Sep.30 Dec.d1| Year | should post improved results. Moreover, terest to patient investors. Indeed, the is-
2006 | 37 37 3T a7 148 | AGL wil probabll)y focus on new projects to sue is attractive on a nsk-adJusted basis
000 | 41 M 41 M 164 | offset the decline in customers due to the (Safety: 2) for total-return potential over
008 | 42 42 42 4 168 | weak residential real estate market. Fur- the 3- to 5-year pull, based on our projec-
200 143 43 43 4 172| thermore, the company recently added two tions of steady earnings growth and mod-
w0 | M new pipeline projects that began commer- est dividend increases.
cial operation recently, which should pro- Richard Gallagher March 12, 2010
gA) Fiscal year ends December 31st. Ended $0.13;'01, $0.13; '03, ($0.07); '08, $0.13. Next | cludes intangibles. In 2009: $418 million, Company's Financial Strength B+
aptember 30th prior to 2002. eamings report due late April. (C) Dividends $5.44/share, Stock’s Price Stability 100
(B) Diluted eamings per share. Excl. nonrecur- | historically paid early March, June, Sept,, and  { {E) In millions. Price Growth Persistence 75

ring gains (losses): '95, ($0.83); '99, $0.39; '00, | Dec. » Div'd reinvest. plan available. (D) In-
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Atmos Energys hisiory dates back to] 2000 | 2001 | 2002 [ 2003 [ 2004 {2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | ©VALUELINEPUB, INC]13-15
1906 in the Texas Panhandle. Over the| 2661 | 3536 | 2282 | 5439 | 4650 | 61.75 | 7527 | 6603 | 7052 | 5369 | 48.95| 50.00 [Revenues pershA 68.20
years, through various mergers, it became| 301| 303 339 223 291 ) 390 426 | 414 419] 429 470] 490 [“CashFlow” persh 540
part of Pioneer Corporation, and, in 1981,1 103| 147 145| 171} 158 | 72| 200 | 194 | 200| 197 225( 235 Eamingspersh AS 270
Pioneer named its gas distribution division 144 16| 18| 120 122 124 | 126 | 128 | 130} 132| 1.34| 136|DivdsDecrdpershC | 145
Energas. In 1983, Pioneer organized | 23| 277 ] 317 310] 303 | 418 | 520 | 439 | 520] 551| &60| 570 |Cap)Spending persh €70
Energas as a separate subsidiary and dis-] 1228 | 1431 | 1375 | 16.65 | 18.05 | 19.90 | 2016 | 2201 | 2260| 2352| 24.50 | 24.95 |Book Value persh 2.80
tributed the outstanding shares of Energas {3195 | 40.79 | 41.68 | 51.48 | 6280 | 60.54 | 8174 | 80.33 | 90.81| 9255 | 94.00| 95.00 |Common Shs OutstgD | 110.00
to Pioneer shareholders. Energas changed [ 1887 156|152 | 134 | 158 | 161 | 135 | 153 | 138 125 | Bold figjresars |Avg AnN'I PJE Rallo 130
its name to Atmos in 1988. Atmos acquired| 123| 80| 83| 76| 84| 86| 73| 84 82| 82| \ValueiLine |Relative PIE Ratio 85
Trans Louisiana Gas in 1986, Westem Ken-| 59% | 61% | §4% | 52% | 49% | 45% | 47% | 42% | 48% | 53% AvgAnn'iDivd Yield | 41%
tucky Gas Utiity in 1987, Greeley Gas in [~g505 | 74423 | 9508 | 27099 | 20200 | 49733 |61524 |5698.4 | 12213 | 4969.1 | 4600 | 4800 | Revenves (smil) A 7500
1993, United Cities Gas in 1997, and others. | 305 | 61| so7| 795 | 862 | 1358 | 1623 | 1705 | 1803| 1797 | 20| 225 Net Profit ($mill) 300
CAPITAL STRUCTURE as of 12/31/09 3.1% | 37.9% | 371% | a7.1% | 37.4% | a7.1% |37.6% [35.8% | 36.4% | 34.4% | 38.5% | 38.5% |Income Tax Rate 05% |
Total Dabt $2349.3 mil. Duein 5 Yrs $685.0mil. | 3% | 39% | 63% | 28% | 30% | 27% | 26% | 29% | 25%| 36% | 46%| 47% |NetProfitMargin 40%
%ﬁ:ggg?::e'g"; Bx_'{ng‘,m:;s‘i‘3°~°"““- BI% | SA3% | 530% | 0% | 432 |577% |57.0% (520% | 50.8% | 49.9% | 49.0% | 49.0% |Long-Term Debt Ratio | 49.0%
coverage: 280) 51.9% | 45.7% | 46.1% | 49.8% | 56.8% |42.3% |43.0% |48.0% | 40.2% | 50.1% | 51.0% | 51.0% |Common EquityRatio | 51.0% |
Leases, Uncapitalized Annual rentals $17.8 mill, | 155.7 | 1216.3 | 1243.7 | 11214 | 19948 | 37855 (36285 (40021 | 41723 | 43462 | 4520 4700 [Total Capital (Smifl 6000
Pfd Stack None 982.3 | 13354 | 1300.3 ( 15160 | 17225 | 33744 (36202 |3836.8 | 41369 | 4430.1 | 4745 5050 |NetPlant ($mill) 6100
Penslon Assets-8/09 $301.1 mill ) 6.5% | 59% | 68% | 62% | 58% | 53% | 61% | 59% | 59% | 59% | 6.0% | 65% |ReturnonTotal Cap'l 6.5%
Common Stock 93.054 %‘3'35:3803 mil 82% | 96% | 104% | 93% | 76% | 85% | 98% | B.7% | 88% | 83% | 0.0%| 9.5% |RetumonShr.Equity | 10.0%
asof 128110 " 82% | 96% | 104% | 93% | 76% | 85% | 98% | B87% | 88% | B3% | 9.0% | 95% [RetumonComEquity | 10.0%
MARKET CAP: $2.6 billion {Md Cap) NMF| 21% | 19% | 28% | 17% | 23% | 36% | 30% | 3% 27% | 35%; 40% |RetainedtoComEq 4.5%
2000 123109 ] 112% | 79% | 82% | 70% | 77% | 73% | 63% | 65% | 65% | 68% | 60% | 58% |AllDiv'dsto NetProf 53%

BUSINESS: Atmos Energy Corporation is engaged primarily in the

32%, commercial; 7%, industrial; and 4% other. 2009 depreciation

83—?3.»/\359& 1232:1 -1/}3/; 1%‘}3 distribution and sale of natural gas to over three million customers rate 3.6%. Has around 4,700 employees. Officers and directors
Current Assets 2557 "B9890 T286.5 | via six regulated natural gas utility operations: Louisiana Division,  own approximately 1.6% of common stock (12/09 Proxy). Chairman
Accls Payable 3954 207.4 578.8 | West Texas Division, Mid-Tex Division, Mississippi Division, and Chief Executive Officer: Robert W, Best. Incorporated: Texas.
Debt Dus 3513 72.7 189.8 | Colorado-Kansas Division, and Kentucky/Mid-States Division. Com-  Address: P.Q. Box 650205, Dallas, Texas 75265. Telephone: 972-
8umn§nt Ligb .{%g% _;g]r% 413.8 | pined 2009 gas volumes: 282 MMcf. Breakdown: 57%, residential;  934-9227. Intemet: www.atmosenergy.com.

Fix. Chg. Cov. 450% 416% 435% | Atmos Energy got off to a strong start rate of growth due to the difficult com-
ANNUAL RATES Past _ Past Estd-or-os| in fiscal 2010, which ends on Septem- parison.
ofchange(persh)  10¥rs.  5V¥rs,  to'1345 | ber 30th, as first-quarter earnings per Steady, though unexciting, earnings
Revenuses 95%  10.0% 5% | share were around 20% higher than the gains appear to be in store for the
Eggfgg"w 3%% o9%  49% | year-carlier tally. For one thing, the natu- company in the next three to five
Dividends 20% 15% 20% | ral gas marketing segment enjoyed a sub- years. The utility is one of the nation’s
Book Value 70% 70% 35% | stantial increase in unrealized margins, largest natural gas-only distributors, now

Fiscal | QUARTERLYREVENUES (mil) A | Full | brought about, to a certain extent, by a serving over three million customers

Jear |bec.3t Mar31 Jund@ Sep.30 F\‘(“a' narrowing of spreads between current across 12 states. Moreover, the unregu-

007 TE006 20756 19182 10020 |sass4| cash prices and forward natural gas lated segments (contributing between 15%

2008 16575 24840 16391 14407 72213 | prices. Furthermore, results for the natu- and 35% to net income annually on a his-

2009 [I7163 18214 7808 6506 [4969.1| ral gas utility were aided partially by torical basis) possess healthy prospects.

2010 112029 1650 900 7571 |4600 | higher rates in the Mid-Tex, Louisiana, Lastly, management may return to its suc-

2011 1065 1835 1045 855 4800 | and West Texas service areas. That unit cessful strategy of purchasing less-efficient

Fiscal | EARNINGSPERSHARE ABE Full | also benefited from a 7% rise in through- utilities and shoring up their profitability

S93 [Dec3t Mar3! Jun30 Sep.30| 7| put, as colder temperatures boosted con- through expense-reduction initiatives, rate
5007 187 T30 495 405 | i04] sumption. Finally, the regulated transmis- relief, and aggressive marketing. (Future

2008 | 82 124 do7 .02 | 200] sion and storage operation experienced a acquisitions are excluded from our figures,

2000 | 83 129 02 di7 | 197| drop in operating expenses because of a however.) In Atmos’ current configuration,

2010 | 100 132 .05 d12 | 2.25| decreased level of pipeline maintenance annual share-net growth could be in the

2011 | .97 136 .03 dO1 | 235] activity. mid-single-digit range over the 2013-2015

Cal- | QUARTERLYDIVIDENDSPAIDC» | ruy | We expect the momentum to continue period.
endar | Mar31 Jun30 Sep.3) Dec3q| Year | during the remaining three quarters. On a risk-adjusted basis, total return

2006 1| 315 315 315 32 | 127] As a result, the bottom line stands to ad- potential is appealing. Meanwhile,

2007 | 32 32 32 35! 129| vance about 14%, to $2.25 a share, in fiscal these good-quality shares are ranked to

2008 | 325 3% 325 331 131} 2010. Assuming further expansion in oper- perform in line with the broader market in

2009 | 33 33 33 33| 133]| ating margins, share net may reach $2.35 the year ahead.

2010 ) 335 next year. That would be a much slower Frederick L. Harris, III March 12, 2010
{A) (A) Fiscal year ends Sept. 30th. (B) Diluted | early March, June, Sept., and Dec. m Div. rein- (E) Qirs may not add due to change in shrs | Company's Financial Strength B+
shrs. Excl. nonrec. items: ‘00, 12¢; '03, d17¢; | vestment plan Direct stock purchase plan | outstanding. Stock’s Price Stability 100

Price Growth Persistance 50

'06, d18¢; '07, d2¢; '09, 12¢. Next egs. rpt. due | avail.
early May. (C) Dividends historically paid in | (D) In mlmons
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© VALUE LINE PUBLISHING, INC.| 2001 2002 2003 2004 2005 2008 2007 2008 2009 2010/2011
SALES PER SH 31.81 25.82 20.33 18.80 17.56 19.15 13.84 17.67 -
“CASH FLOW" PER SH 1.36 97 64 46 .85 1.02 92 1.19 -
EARNINGS PER SH 73 37 d.02 d.14 .35 .53 51 a7 NA NA/NA
DIV'DS DECL’D PER SH .34 35 27 - - A1 .34 22 -
CAP'L SPENDING PER SH .87 167 1.06 59 64 56 56 89 -
BOOK VALUE PER SH 4.14 4.22 3.93 3.44 3.93 4.35 5.20 7.05 -
COMMON SHS QUTST'G (MILL) 3.77 3.86 3.89 3.90 4.37 4.40 4.29 4.35 -
AVG ANN'L PE RATIO 85 20.2 - - 13.0 12.3 16.4 122 NA NA/NA
RELATIVE P/E RATIO 44 1.10 - - 69 66 .85 73 -
AVG ANN'L DIV'D YIELD 5.4% 4.7% 5.0% - - 1.7% 4.2% 2.3% -
SALES (SMILL) 119.9 99.6 79.1 73.3 76.7 84.3 59.4 76.8 - Bold figures
QPERATING MARGIN 7.6% 6.6% 5.9% 6.5% 10.9% 10.8% 14.8% 12.2% - are consensus
DEPRECIATION (SMILL) 2.4 23 26 23 2.3 22 1.7 19 - earnings
NET PROFIT (SMILL) 2.8 1.4 d.1 d.6 14 23 23 3.3 - 7
INCOME TAX RATE 36.3% 38.4% - - 35.3% 37.2% 36.1% 28.7% - and, using the
NET PROFIT MARGIN 2.3% 1.4% NMEF NMF 1.8% 2.7% 3.8% 4.3% - recent pricas,
WORKING CAP'L (SMILL) 22 d.8 d34 0 39 44 10.4 43 - PIE ratios.
LONG-TERM DEBT (SMILL) 15.9 15.4 14.8 21.7 18.7 176 13.0 13.0 -
SHR. EQUITY (SMILL) 15.6 16.3 15.3 13.4 17.2 19.2 22.3 30.6 -
RETURN ON TOTAL CAP'L 10.7% 6.3% 1.6% 1.2% 7.0% 9.1% 9.4% 8.8% -
RETURN ON SHR. EQUITY 17.7% 8.6% NMF NMF 8.0% 12.1% 10.1% 10.8% -
RETAINED TO COM EQ 10.9% 2% NMF NMF 8.0% 9.5% 3.3% 4.2% -
ALL DIV'DS TO NET PROF 39% 97% NMF - - 21% 67% 81% -
Note: No analy i itabl
ANNUAL RATES ASSETS ($mil) 2007 2008 %3009 INDUSTRY: Natural Gas Utility
of change (per shars) §Yrs, 1Yr | cash Assets 70 17 6.2 )
Sales -8.5% 27.5% | Receivables 45 64 35 | BUSINESS: Energy, Inc., through its subsidiary, Energy
ng‘n""i:g':sb‘” 1;;3‘,/{" gggof g\l\;leeﬂrtow {Avg cost) 53 ?? g; West, Inc., engages in the distribution and sale of natural gas
Dividends 7.0% B70% | oot Assets ey ﬁi;a— 08 | 1 residential, commercial, and industrial customers in
Book Value 6.0% 35.5% ’ ’ ’ Maine, Montana, North Carolina, and Wyoming. The com-
Flscal | QUARTERLY SALES ($mill) | Fun | Property, Plant pany distributes approx.imately 26 billion cubic feet (bef) of
Year | 1Q 20 3Q  4Q |Year| & Equip, atcost 615 641 -- | natural gas to approximately 37,000 customers through
083007] 85 180 215 114 (594 GZ?%"A?S&“E"“ 25 s s | regulated utilities operating in and around Bangor, Mainc;
06i30/08| 75 208 309 176 |76.8 | Other 35 110 _ 86 | Great Falls and West Yellowstone, Montana; Elkin, North
123109) 313 122 83 Total Assets 518 598 600 | Carolina, and Cody, Wyoming. It also markets approxi-
1231110 mately 2.3 bef of natural gas to commercial and industrial
Fiecal EARNINGS PER SHARE | Ful im"-gﬁﬁh(*““” 5 80 47 | customers in Montana and Wyoming, and manages mid-
Year | 1@ 2@ 3Q  4Q |Year| popipue 0 ' 105 | stream supply and production assets for transportation
0630/06] 443 .25 a7 04 | .53 | Other 32 35 7.7 | customers and utilities. In addition, the company has an
06/30/07| - 25 29 do3 |.51 | CumentLiab 7 120 222 | ownership interest in 160 natural gas producing wells and
06/30/08) .02 .25 53 403 |77 gas gathering assets. Further, it owns the Shoshone inter-
123109 46 16 do4 state and the Glacier gathering natural gas pipelines in
1231110 Lorf;ﬁg'glgfm AND EQUITY Montana and Wyoming. Has 116 employees. Chairman &
Cal- | QUARTERLY DIVIDENDS PAID | Fun C.E.O.: Richard M. Osborne. Address: 1 First Avenue
endar [ 1@ 20 3@  4Q |Year| yota) Debt $23.8 mill. Duein5Yrs.NA | South, Great Falls, MT 59401. Tel.: (406) 791-7500. Inter-
2007 | 093 10 107 143 | .44 | LT Dabt $13.0 mil. net: http://www.ewst.com.
2008 | 108 112 42 42 | .4p | Including Cap. Leases NA . EB
2000 | 42 09 B 135 |53 | Leases, Uncapitalized Annual rentals a0 —
010 | 135 ases, Tneap ual remals March 12, 2010
Pension Liabllity None in ‘08 vs. None in '07
INSTITUTIONAL DECISIONS TOTAL SHAREHOLDER RETURN
1Q'09 2009 3Q'09 | Pfd Stock None Pfd Div'd Pald None Dividends plus approciation as of 2/28/2010
Nt : 3 101 Common Stock 4,303,208 shares o arcay | 2 6 Mos. 1vr. 3 Vrs. 5Vrs.
HId's(000) 439 Mo am UWholCoP) | —ioa%  2068%  1888%  2376%  195.30%
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1 000 3 L STOCK INDEX
SN | o
”mwgml 11043 105351) 10620 fraded 25 5% 298 301 [
1994 | 1995 1996 ] 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 010 | 2011 | _© VALUE UNE PUB, NG, 13-15
3343| 2479 31.03] 3433 ] 3104 | 2604 | 2999 | 53.08 | 3084 | 5485 | 5950 | 7543 | 9351 | 9340 | 10044 | 8549 | 7290 76.10 |Revenues persh 9.15
265) 255| 329) 332 302| 256 268 ] 300 256 | 315 | 279 | 298 | 381 | 387 | 422| 456| 415] 435 |“CashFlow” persh 520
1421 127 187] 18| 158 | 47| 137] 161 118| 182 | 182 | 190 | 237 | 231 | 264| 292| 245| 260 |Eamingspersh AB 200
12| 128] 126] 130] 132 134] 134 138 | 134 | 134 | 135 | 137 | 140 | 145 | 149 153 14.57] 167 |0w'dsDectdpersh Cs | 175
TEIER] 23| IM | 288 28| 2T 2B IR0 TEET R4S |28 | 2aT | 207 | 25723 [ 245|255 [Cap Spending persh | 315 |
1244 | 1305] 1372 1426 1457 | 1496 | 1499 | 1526 | 1507 | 1565 | 1696 | 17.31 | 1885 | 1979 | 2242 2332 | 23.90| 2430 |BookValuepersh ® | 2770
567 | 1742 | 1756 17.5 | 1769 | 18.88 | 1688 | 1888 | 1896 | 19.01 | 2008 | 2117 | 2146 | 2165 | 21.09| 2217 | 22.50 | 23.00 |Common Shs Outstg & | 75.00
B4 B5| 18| 125] 155| 168] 18| W5 DA 1B |17 | 162 | 135 | 182 | 13| 134 | Bowd fighres are |Avg AR PIE Ratlo 160
108 to4| 5{ 72| 81| o] or| 74| t09] 78| 83| 86| 73| 75| 86| 88| Valuselline |Relative P/E Ratio 1.05
53% | 63% | 56% | 56% | 54% | 58% | 66% | 57% | 57% | 54% | 47% | 44% |43% |44% | 39%| 38% | U AvgAnniOWdYield | 7%
CAPITAL STRUCTURE as of 12/31/09 566.1 | 10021 | 7552 | 1050.3 | 12503 | 1597.0 | 1997.6 20218 | 22090 | 16952 | 1640 | 1750 |Revenves (Smil) A 2500
Total Dabt $509.5 mill. Due In 5 Yrs $180.0 mill 60! 05| 24| 346) 361 ] 401! 505 | 498 | 576| 643 550] 600 |NetProfit($mill) 80.0
‘-T"og!“fas‘tfo"’,‘“L o ‘573;"““"520-0 mill B | RT% | BA% | B0 | B8% | BA% |25% |334% | 313% | B6% | B.0% | B.0% |Income Tax Rate 0%
(Total nterest coverage: 4.3+) 48% | 0% | 30% | 33% | 29% | 25% | 25% | 25% | 26%| 34% | 34%| 4% NetProftMargin 2%
2% | 495% | AT5% | 504% | 51.6% | 4B.1% | 495% |45.5% | 444% | 420% | 42.5% | 43.0% |Long-Term DebiRatio | 47.0%
Leases, Uncapitalized Annual rentals $.9 mil. 54.5% | 50.2% | 52.3% | 49.4% | 48.3% |51.8% |504% |54.6% | 55.5% | 57.4% | 57.5% | 57.0% |Common EquityRatie | 52.0%
Pension Assats-8/09 $223.7 mill 151927 5741| 5466 | 6050 | 7a7.4 | 7079 | 7989 | 7845 | 8764 | 906.3| 935 980 |Total Capital {$mill) 1360
PId Stock None Obilg. $378.0mill. | 5754 | 6025 | 5044 | 6212 | 6469 | 6795 | 7638 | 7938 | 8232 | 8559 | 870 | 915 |Net Plant (Smill 1230
Common Stock 22,262,436 shs. 6% | 68% | 60% | 74% | 66% | 76% | 84% | 85% | B.1% | 8% | 7.0% | 7.5% RetumonTotalCapl | 7.5%
as of 128110 91% | 105% | T8% | 115% | 10.4% | 109% |125% |116% | 11.8% | 124% | 10.0% | 10.5% RetumonShr.Equity | 11.0%
9% | 105% | 7.8% | 116% | 10.1% | 109% |125% |11.6% | 11.8% | 124% | 10.0% | 10.5% |RetumonComEquity | 11.0%
MARKET CAP: $750 million (Smali Cap) 2% | 18% | NMF| 31% | 27% | 31% | 51% | 43% | 52% | 59% | 35% | 4.0% [RetainedtoComEq 50%
CURRENTPOSITION 2008 2009 12731109 | Si% | &% | 1% | 74% | 7% | 72% | 0% | 6% | S%| 5% | %) 62% |ADvdstoNetProf 5%

'06, 7¢. Excludes gain from discontinued oper- | reinvestment plan available. (D) Incl. deferred | change in shares outstanding.
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Cash Assets 14.9 74.6 80.0 | BUSINESS: Laclede Group, Inc., is a holding company for Laclede  65%; commercial and industdal, 24%; transportation, 1%; other,
Other 547.0 2942 396.7 | Gas, which distributes natural gas in eastem Missouri, including the ~ 10%. Has around 1,762 employees. Officers and directors own ap-
Current Assets 5679 T3688 T4TET | city of St. Louis, St Louis Couny, and parts of 10 other counties.  proximately 8% of common shares {1140 proxy). Chairman, Chief
Accts Payable 159.6 728 1354 Has roughly 630,000 customers. Purchased SM&P Utility Re- Executive Officer, and President: Douglas H. Yaeger. Incorporated:
Debt Duey 2164 1298 1452 | sources, 1/02; divested, 3/08, Therms sold and transported in fiscal  Missouri. Address: 720 Olive Street, St. Louis, Missouri 63101. Tel
Other 1035 965 127.5 | 2009: 1.07 mill. Revenue mix for regulated operations: residential, ~ephone: 314-342-0500. Internet: www.thelacledegroup.com.
g_”"g"t L'gb" 3:;777 g‘;/z 4223,;/' m Laclede Group’s share net plummeted ice to its customers. Of course, there is no
X Chg. COv. d *_——2. 27% in the opening quarter of fiscal guarantee that the measure will be ap-
:(mUALRA;ES 1’;‘,’(5' :,?" 5554137;509 2010, compared to the same period a proved, or that the full amount requested
Reve",?ﬁépser ) "'% 125% 5 | year earlier. (Years end September 30th.) will be received.
“Cash Flow” 35% 85% 35% | The shortfall occurred primarily because The company stands to register un-
Sﬂﬂémgg ?8"? 12-3:/; gg;/g Laclede Energy Resources suffered from a spectacular results in the coming
Boak\aive 40% 65% 40% | substantial reduction in margins on sales three to five years. The customer base
Frval | QUARTERLY REVENVES il | Ful of natural gas, reflecting narrower price for Laclede Gas will probably continue to
Yoar |nooay Mardt J 3(; "; ) 29/ Flscal differentials. On a positive note, results for expand at a moderate rate, since the serv-
Endg | JeC.5T Warsl Jun Sep.sl| Year | I aclede Gas were boosted nlcely by the ice territory is in a mature phase. Laclede
2007 [5306 7008 4579 3233 |20216| gale of propane in the wholesale market, Energy Resources offers promising growth
g%g g%g ;ggz gggg gg;g %@g and, to a lesser degree, higher net invest- opportunities, but has contributed just a
2010 14912 550 350 2488 |1680 ment income. i small portion to total profits on a histori-
011 |460 625 410 255 |i750 | We expect more of the same during cal basis. A major acquisition could help to
Fiscal | EARNINGS FER SHARE ABF ==~ the remainder of the year. Consequent- offset this, but it seems that management
aar | noas Mard Jund0 Sepo| Fiscal ly, the company’s bottom line for fiscal has no such plans in the works, at this
| Ends | UeC.7 Iar. - PH| Year | 9010, as a whole, stands to drop about juncture.
gm gg 1~9; 3:15 d?g %g«l 16%, to $2.45 a share. But assuming a bet- The good-quality stock offers a gener-
2009 | 122 1'20 N dn | 29 ter performance from Laclede Energy Re- ous amount of current dividend in-
20 | 103 130 35 d23 | 245) Sources, share net may advance 6%, to come, which is well covered by the compa-
01 | 100 14 41 d22 | ze0| $2.60, the following year. Note that our ny’s earnings. But our projections indicate
QUARTERLY DIVIDENDS PAID €= ﬁ es do not include a pending rate case that additional increases in the distribu-
C:" Py ;““ iscussed below). tion will be moderate. That is largely be-
ondar | Mar.31 Jun30 Sep.30 Dec31) Year | A yqte case was filed with the Mis- cause of the utility’s unexciting expansion
2006 | 345 385 355 35 | 141| gpuri Public Service Commission. prospects. Meanwhile, the shares of
ggg; ggg ggg ggg ggg }‘ég Laclede seeks a net revenue increase of Laclede are ranked 5 (Lowest) for Timeli-
2009 | 385 38 385 388 | 154 $52.6 million annually, to help offset the ness. )
2010 | 3% ’ 7| rising costs of providing natural gas serv- Frederick L. Harris, 111 March 12, 2010
(A} Fiscal year ends Sept. 30th. ations: ‘08, 84¢. Next earnings report due late | charges, In '09: $488.3 mill., $22.03/sh. Company's Financial Strength B+
8} Based on average shares outstanding thru. | April. {C) Dividends hrstoncall paid in early H In milions. Stock's Price Stability 100
then diluted. Excludes nonrecurring loss: | January, April, July, and Octo r m Dividend Qtly. egs. may not sum due to rounding or | Price Growth Parsistance 60
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1009 202009 302009 HoEX |
By &7 gs 71| oweent 12 : b Tt
10 Seltl 88 88 76 | traded 4 yr. . I
Hs{i0) 23324 24695 _ 24351 5yr. 449 301
1994 | 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | ©VALUELINEPUE, INC) 13-15
1281 1136 1348 1731 | 1773 2265 | 2042 | 5122 | 4411 | 6229 | 6089 | 76.19 | 7963 {7262 | 90.74 | 6234 | 6550 | 73.15 |RevenuespershA 79,55
154| 142 148| 163] 174 186 19| 212 | 214 | 238 | 250 | 262 | 273 | 244 3627 316 250| 175 “CashFlow” persh 320
84 86 92 88 14 111 120 130 139 | 18 | 170 | 77 | 187 | 155 270 | 240| 260 275 |Eamingspersh® 3.20
.68 68 69 N4l 73 75 76 78 .80 .83 87 91 86 | 1.01 111 1.24 1.§6J 1.45 | Div'ds Deci'd per sh Cu 1.52
1487 18] 8 18| 107 124 28] 110 ] 02| 1141 145 | 1.8 128 | 146 1721 181 180  1.95 [Cap’l Spending per sh 200
643| 647| 673| 692; 726| 757 829 880 | 871 ) 1026 | 11.25 | 1060 | 1500 | 1550 | 17.28 | 1659 17.50 17.65 |Book Vialue persh 19.45
38.93| 4003 4069] 4023 | 4007 | 39.92 | 3959 | 4000 | 4150 | 40.85 | 41.61 | 4132 | 4144 | 41.61 | 4206 4159 | 4200 41.00 Common Shs Oulstq® | 40.00
130 1.8 136 1351 153 | 152] 147 1421 471 1401 183 | 168 | 161 | 216 123 149 | Bokd figlres are | AVG ATNY| PIE Ratio 14.0
85 73 85 18 80 87 96 13 .80 80 81 89 87 | 115 4 98 ValugiLine Relative P/E Ratio 95
62%| 67%, 56% | 53% | 46% | 45% | 44% | 42% | 39% | 37% | 33% [ 31% [32% |30% 33% | 35% Avg Ann'i Div'd Yield 3.8%
CAPITAL STRUCTURE as of 12/31/09 1164.5 | 2048.4 | 1830.8 | 25444 | 25336 | 31483 (32996 {30218 | 38162 | 25925 2750 3000 |Revenues ($mill) A 3185
Total Debt $666.4 mil. Duein5Yrs $157.7mil. | 479| 523| 58| 654 718 | 744 | 785 | 653 | 1139 1010 | 10| 115 | NetProfit($mil) 125
;zfgg‘gsﬁfﬁa';gh 2ot A Marest $15. mil. T 6% | 0% | 38.7% | 304% | 30.1% |[31% |B9% |W8% | 378% | 27.1% | 30.0% | 35.0% [Income Tax Rale 0%
41% | 26% ; 31% | 26% | 28% | 24% | 24% | 22% | 3.0% | 39% | 40% | 40% |NetProfitMargin 40%
(g et came: 7.9 otalnerost coverege: e TS0 % 30 7% 30 [i20% [Tk |37 3% | 5% |5 5% | 15% | 420% Long-Term DebtFatlo | 1Z5%
PonslonAssot:-SlO& $100.6 mill. 52.9% | 49.9% | 49.4% | 61.9% 1 59.7% |58.0% |652% |627% | 61.5% | 60.2% | 58.5% | 58.0% |Common Equity Ratio 51.5%
Oblig. $133.8 mill. | 6307 | 7062 | 7324 | 6768 | 7638 | 7553 | 9540 |10280 | 1182.1 | 11448 | 1260 | 1250 |Total Capital (mill 1350
Pfd Stock None 7306 | 7439 | 7564 | 8526 | 8804 | 9051 | 9349 | 9709 | 1017.3 | 10844 | 1085 1100 |Net Plant ($mil) 1150
Common Stock 41,417,220 shs. Q0% [ 85% [ 87% | 107% | 101% | 112% | 96% | 77% | 10.7% | O1% | 93% | 00% Retumon TotalCap1 | 10.5%
as of 2214 146% | 148% | 15.7% | 15.6% | 15.3% | 17.0% [126% [10.1% | 15.7% | 14.6% | 15.0% | 16.0% |Retumn on Shr, Equity 16.5%
MARKET CAP: $1.5 biilion {(Mld Cap) 14.6% | 14.9% | 15.7% | 15.6% | 15.3% | 17.0% |126% [101% | 157% 14.6%J 15.0% | 16.0% |Retum on Com Equity 16.5%
' CURRENT POSITION 2008 2003 12/31/09 | 54% | 6.4% | 69% | 1.0% | 78% | 85% | 6.5% | 36% 95% | 72% | 7.0%| 7.5% |Retained to ComEq 85%
cadit) 426 362 103 | 0% | 5% | 5% | 51% | 49% | S0% | S0% | B4% | 40% | 0% | S2%| 52% [ANDvds to Net Prof 4%
Other 1067.1 6480 _777.9 | BUSINESS: New Jersey Resources Corp. Is a holding company  and electric utility, 3% off-system and capacily release). N.J. Natu-
Cument Assets TI05.7 6842 7882 providing retailiwholesale energy svcs, to customers in New Jersey,  ral Energy subsidiary provides unregulated retaitwholesale natural
and in states from the Guif Coast to New England, and Canada. gas and related energy svcs. 2009 dep. rate: 2.2%. Has 613 empls.
Accts bayable 207 jaddé 3881 New Jersey Natural Gas had about 486,529 customers at 9/30/09  Off/dir. own about 1.5% of common (12/09 Proxy). Chinn., CEO,
Other 594.0 3619 373.6 | In Monmouth and Ocean Counties, and other N.J. Counties, Fiscal & Pres. : Laurence M. Downes. Inc.: NJ Addr.: 1415 Wyckoff Road,
Current Liab. y ; 4 1 2008 volume: 133 bill. cu. & (5% firm, 95% interruptible industrial  Wall, NJ 07719. Tel.: 732-938-1480. Web: www.njresources.com.
Fix. Chg. Cov. T80% Ti1% _T700% | New Jersey Resources posted lower- estimate of $2.75 a share.
ANNUALRATES Past  Past Estd'07-03] than-expected top-and bottom-line re- The balance sheet is supportive. Cash
g&‘g‘ggé"s@m) ’%I’%’,,/ sg'(’);/ “’1“5,;5 sults for the December interim. Both reserves fell almost 72% during the De-
“Cash Flow” 60% 55% 55% | the utility and nonutility operations expe- cember period. This was likely a result of
Eamings 80% T7.5% 65% | rienced declining revenues. This stemmed stock and debt repurchases. Over that
ngéf(e\',‘glfje gg:f’ & g:f’ ggz/s from lower transportation volumes, and timeframe, the board of directors voted to
- " 27 1 weak demand as a result of oversupply, increase the existing share-repurchase
Hacal| QUARTERLYREVENUES(§mil) 4 | Full | particularly in the Northeast. However, agreement by two million shares, bringing
Ends |Dec3t Mardt Jun3) Sep30| Year | strategic initiatives helped to reduce ex- the total authorization to 8.75 million.
41 . : 8| penses and moderate the effects of Since the inception of the plan in 1996,
2008 |811.1 1178 1000  827.1 138162 | diminished volumes on profitability. Those NJR has bought back about 6.5 million
2009 18013 937.5 4‘;“ 4126 25025 ¢ost cuts boosted contributions from the shares. Meantime, the company trimmed
gg:? ggg's ggg gsg“ ggg 750 | New Jersey Natural Gas (NJNG) unit. its debt load roughly 4%. This move should
And the mid-stream asset division got a help to minimize interest expenses.
Fesa! | | EARNNGSPERSHARE 43 | Full | gigmificant boost in earnings, reflecting the These shares may appeal to income-
Ends |Dec31 Mar31 Juni0 Sep.30 _ﬂgﬁ commencing of operations at the Steckman seeking accounts, due to a recent divi-
200 [ 70 19 60 06 | 1551 Ridge facility. Still, coupled with a weak dend hike. Too, the top rank for Safety and
008 ) 131 186 d10 43 | 2701 ghowing at the NJR Energy Services unit, high mark for Price Stability will probably
38‘1)8 gg ;g; 32 gg i‘ég the bottom line fell 14.3% during the first appease even the most conservative inves-
201 0 1% 15 NI 275 fiscal quarter of 2010. However, tors. However, the recent sideways price
- : . We have left our 2010 earnings es- movement and lackluster earnings figures
Cal- | QUARTERLYDIVIDENDSPAID C% | Full | timate unchanged for the time being. have resulted in a below-average Timeli-
sndar | Mar.31 Jun30 Sep.30 Dec.31| Yeor | Solid contributions from NJNG as a result ness rank. Thus, we look for NJR to lag
2006 .24 24 24 A 9| of new customer accounts (about 1,440 so the broader market in the year ahead.
2007 | 253 283 253 28 | 101[ far this year) and benefits from the Steck- Growth in new hook-ups is still positive,
2008 f 267 28 28 28 11| man Ridge storage facility are anticipated, but is slower than it was during last
gg?g g} S U 124 putting our earnings target within reach. decade’s real estate boom.
- Also, we have introduced a 2011 share-net Bryan J. Fong March 12, 2010
s ‘Flscal year ends Sept. 30th. (C) Dividends historically paid in early January, mlllmn $9.21/share. Company’s Financial Strength A
B) Diluted earnings. Qtly egs may not sum fo | April, July, and October. ® Dividend reinvest- { In mnihons. adjusted for splits. Stock’s Price Stability 100
total due to change in shares outstanding. Next | ment plan available. Restated. Price Growth Persistence 65
eamings report due late April. (D) Includes regulatory assets in 2009: $391.0 Earnings Predictability
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Institutional Decisions | %m’;',g,g"“"x,’f& -8
ony T e g —r e TS
to Sell 93 69 821 yraded 5 1 yr. 10.1 08 |~
Hdsood) 15126 15387 15134 Sy. 441 301
1994 19951 1996 | 1997 | 1998 | 1999 2000 {2001 | 2002 | 2003 | 2004 [2005 | 2006 | 2007 | 2008 | 2009 | 2010 [ 2017 | © VALUELINE PUB, ING, 13-15
1830 16.02| 1686 1582 1677 | 1817 | 2109 | 2578 | 2507 | 23.57 | 2569 | 33.01 | 37.20 | 3913 | 39.16| 38.18 | 3585 35.55 |Revenuespersh 48.20
3507 341 386) 372| 324 | 372} 368 386 | 365 | 385 | 392 | 434 | 476 | 541 5311 512| 525| 545 |“CashFlow” persh 6.40
1.63 161 1971 176| 102 170 179 188 | 162 | 178 | 186 | 211 235 | 276 258t 2m 280! 295 |Eamings persh A 3.50
1171 118 120 1.2 122 123 124 1251 126 ] 127, 430 | 132 | 139 | 1.4 1.52| 160! 163| 178 |Divids Deci'd persh Be 216
423 302| 370 50T 402| 478 346 | 323 | 311 | 490 | 552 | 948 | 3% | 448 3921 509 7.70| 620 |Cap'l Spending persh 450
1363 ] 1455| 1537) 1602 | 1659 | 17.12| 1793 | 1856 | 18.88 | 19.52 | 2064 | 21.28 | 2201 | 2252 | 23.71 | 24.88| 26.10 | 27.45 |Book Value persh 31.75
03] 224 2256] 2286 | 24.85 | 2508 | 2523 | 2523 | 2559 | 2594 | 2755 | 27.58 | 27.24 | 26.41 26,50 | 2653 | 26.60 | 26.50 [Common Shs Outstg ¢ [ 23.00
13.0 129 1T 14| 267 145 124 129 172 158 [ 167 170 158 16.7 18.1 15.0 | Boid figlres are |AVG ARN'I PIE Ratio 17.0
85 86 13 8 139 .83 81 86 84 80 88 91 86 89 109 102 ValueiLine | Relative P/E Ratio 115
55% | 57%| 52%| 48% | 45% | 50% | 56% | 51% | 45% | 46% | 42% | 37% |37% |31% 33% ] 3% ostimates Avg Ann'l Div'd Yield 3.6%
CAPITAL STRUCTURE as of 12/31/09 53211 6503 | 6414 | 6113 | 7076 | 9105 |10132 (10332 | 10379 | 10127 950 | 1025 | Revenues {$mill) 1350
Total Debt $738.7 mill. Due in § Yrs $145 mill. 478 502 | 438| 460 | 506 | 584 | 652 | 745 | 685| 735| 745 800 [NetProfit(Smil) 9.0
LT Debt $601.7mil. LT Interast $34.0mil.  orgy 545, | 34 0% | B3.7% | B4% | B0% |B3% |372% | B.5% | B3% | 37.0% | 370% [Income Tax Rate 0%
(Totalinterest coverage: 3.9%) 0% | 7.7% | 68% | 75% | 7.4% | 64% | 64% | 7.2% | 66%| 70% | 7.9% | 7.8% NetProfitMargin 7.3%
45.1% | 43.0% | 47.6% | 49.7% | 46.0% | 47.0% [46.3% |46.3% | 44.9% | 47.7% | 50% | 51% |Long-Term Debt Ratio 50%
Pension Assets-12/08 $201 mill. 50.9% | 53.2% | 51.5% | 50.3% | 54.0% | 53.0% |53.7% |53.7% | 55.1% | 52.3% | 50% | 49% |Common Equity Ratio 50%
Obllg. $308 mill 8878 880.5 | 937.3 | 10066 | 10525 | 11084 |11165 [11068 | 11404 | 1261.8 | 1400 1500 | Total Capital ($mill) 1800
Pfd Stock None 9340 | 9650 | 9956 | 12059 |13184 |13734 14251 |14359 | 1549 | 1670.1 | 1800 | 1900 |NetPlant (Smil) 2200
Common Stock 26,533,028 shares 6.7% 6.9% 5.9% 5.1% 5.9% 6.5% 71% 8.5% 17% 7.0% 80% 8.0% RetumonTotaICa?’l 8.0%
as of 2123/10 98% | 100% | 89% | 9.1% | 89% | 99% [100% |125% | 10.9% | 11.1% | 11.0% | 11.0% RetumonShr.Equity | 9.0%
MARKET CAP $1.2 billion {Mid Cap) 10.0% | 10.2% | 8.5% | 9.0% | B9% | 9.9% [10.9% [125% | 10.9% | 11.1% | 11.0% | 711.0% |Retum on Com Equity 9.0%
3% | 35% | 198% | 26% | 27% | 37% | 45% | 60% | 45% | 47%| 45% | 45% |Retained to ComEq 35%
CU?;}‘%.}E POSITION 2007 2008 2009 T0% | 67% | 79% | 72% | 69% | 63% | 59% | 52% 59% | 58% | 60%| 60% |All Div'ds to Net Prof 62%
Cash Assets 6.1 6.9 8.4 | BUSINESS: Northwest Natural Gas Co. distributes natural gas to  Owns local underground storage. Rev. breakdown: residential,
Other 2688 4741 319.8 | 90 communities, 668,000 customers, in Oregon (90% of customers)  57%; commercial, 26%; industrial, gas transportation, and other,
Current Assets 2149 "3810 -+ | and in southwest Washington state. Principal cities served: Portland  17%. Employs 1,061, Barclays Global owns 6.6% of shares; of-
Accts Payable 197 944 12371 and Eugene, OR; Vancouver, WA, Service area population: 2.5 mill. ficers and directors, 1.4% (4/09 proxy). CEO: Gregg S. Kantor. Inc.:
ggﬁ’éruue }33} %gg }ggg (77% in OR). Company buys gas supply from Canadian and U.S. Oregon. Address: 220 NW 2nd Ave., Portiand, OR 97209. Tele-
Current Liab. -gm % | producers; has transportation rights on Northwest Pipeline system.  phone: 503-226-4211. Infemet: www.nwnatural.com.
Fx. Chg. Cov. 408% _393% 395% | Northwest Natural’s 2009 results Steady growth is likely next year. We
ANNUAL RATES Past Past Estd’'06-08| reflected some unusual items. The expect the recovery in customer growth
ofchange fpersh)  10Y¥rs.  5¥rs. 10’1315 company earned $15 million pretax from and industrial gas use to continue. Polls
?g;’:ﬂ'ﬁgw. 954‘,‘ g,%’ g%’ its commodity cost-sharing arrangement indicate that gas is favored over electricity
Eamings 50% 80% 50% |in Oregon, under which Northwest retains for home heating by a three to one margin
g'V'de\yd‘S gg:jv gg;’/ﬁ ggg’ some of the difference between actual and in Portland, and returning prosperity
ook Value b bl -~ | forecast gas costs, with the majority going should increase conversions to gas from
Cal- | QUARTERLY REVENUES (Sm") Ful | to the rate payers. That windfall was par- other fuels. Costs should remain moderate,
 endar | Mar.31 Jun.30 Sep.30 Dec.3i| Year | tially offset by higher pension, healthcare, as last year’s new union contract provides
2007 |394.1 1832 1242 3317 |10332| incentive bonus, and severance costs. Cus- for more workforce flexibility and caps
2008 13677 1913 1097 3492 110379 | tomer growth was just below 1% last year, payroll and healthcare costs at 3% annual-
2009 4373 1493 1168 3093 |10127 compared with an average of around 3% ly depending on inflation. Finally, the Gill
010 1375 135 110 330 | 950 | apnyally for many years through 2007, as Ranch gas storage project in California is
01 (400 145 125 355 11025 | ihe recession flattened housing starts. All scheduled to open late this year and ought
Cal- EARNINGS PER SHARE A Ful | told, earnings would have been around to contribute to results in 2011.
endar |Mar31 Jun.30 Sep30 Dec.3t| Year | $2 60-$2.65 a share in 2009, excluding the A new pipeline could boost earnings
007 | 177 A0 d2 111 [ 276 unususal items. noticeably by 2013-2015. Northwest
2008 | 162 08 d38 125 | 2§7| We anticipate a normal year in 2010. owns half of the proposed Palomar
09 | 172 12 d25 1.8 | 277| Thanks to much-lower natural gas prices, pipeline, which would provide Portland a
10 ) 170 .11 d29 128 | 280| Northwest is lowering its residential gas needed second source of gas. If both halves
oM [ 77 M day 134 | 295 pnces by around 10% this year. That and are built, the company’s investment would
Cal- | QUARTERLYDIVIDENDSPAIDBw | gy incipient economic recovery should be around $400 million. Though that
endar | Mar.31 Jun.30 Sep.30 Dec.31| Year produce etter customer growth than in would entail raising some equity, it would
2006 | 45 345 345 385 ) 139] 2009. Operating costs should remain mod- lift earnings beyond our forecast, which
2007 | 355 355 3585 375 | 144| erate, owing to a roughly 20% headcount excludes the project for now.
2008 | 375 375 375 3% | 152| reduction since 2005. Pension and bonus These high-quality shares offer good
2009 | 395 3% 395 415 | 160 expenses should decline, unless the latter risk ad,)usteg total-return potential.
010 | 415 rises due to a very good year. Sigourney B. Romaine March 12, 2010
(A) Diluted eamings per share. Excludes non- | {B) Dividends historicaily paid in mid-February, | (C) In millions, adjusted for split. Company's Financial Strength A
recurring items: '98, §0.15; ‘00, $0.11; '06, | May, August, and November. Stock’s Price Stabliity 100
(30.06); '08, (5003), '09, 6¢. Next eamings | » Dividend reinvestment plan available. PrleeGrowthPenlstanca 70
report due eany May. Eamnings Predictability 90
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why 75 78 78| comert T2 TTTT e T 1018
b Set 123 82 traded 2.5 2 - 8 [
Had'siood) 34811 33567 33498 yr. 341 301
1994 [ 1905190611997 | 1098 | 1099] 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2070 | 2011 | O VALUELINE PUB, INC. 13-15
1082 876 1159 | 1284 | 1245] 1007 | 1301 | 1706 | 1257 | 18.14 | 10.95 | 22.96 | 2580 | 2337 | 2852 | 36| 23.60| 24.50 Revenuespersh® a7
143 15| 140 162! t72) 170] 177 | 181 | 181 | 204 | 23t | 243 | 251 | 264 | 27| 301 290 295 |“CashFlow” persh 325
| 1| 88| 93| e8| 93| 101| tot] 85| 111 ] 127 | 132 | 128 | 140 | 149] 167 65| 170 |EamingspershAB 195
51| st 57| 611 64 68| 2| 6] 80 2] 85| 91| 95| .99 | 103 107] 11| 115 DivdsDecidpershCe | 1.27
T T2 T6d | 152 | 148 | 156 T8 | T | 121 | 146 | 185 | 280 | 274 | 185 | Z4T| 116| 65| .55 |CaplSpending persh 145 |
568| 6161 653 695| 745| 786 826 | 863 | 891 | 936 | 1145 | 1153 | 11.83 | 1199 | 1211 1267 | 1295| 13.40 |Book Value persh® 14.70
T15 | 5767|5010 | 5030 | 6148 | 0250 | 6383 | §4.03 | 66.18 | 6731 | 7667 | 16.00 | 7461 | 73.23 | 13.5 | 73.27 | 72.00| 71.50 [Common Shs OutstgF | 69.00
B T8 B 136 163 17| 143 167 | 1A | 167 | 166 | 179 | 192 | 187 | 182| 154 | Bokd Aiglres are |AVgAnN PIE Ralio 16.0
103| 2| 87| m| &5 to1] 93| 86| 10t | 95| 88| 95| 104 | 99| 110 102| Vaueliee |Relative PIE Ratio 1.50
ag% | 4% | a0% | 48% | 40% | 41% | 50% | 45% | 46% | 44% | 41% | 38% |39% |38% | 38%| 41%] P |AvgAnn'I Div'd Vield 3%
CAPITAL STRUCTURE as of 10/34/03 . 8304 | 11079 | 8320 | 12208 | 15207 | 1761.1 |19246 {17113 | 2089.1 | 1638.1 | 1700 1750 |Revenues ($mill) A 1915
Total Debt $1098.5 mill. Due in 5 Yrs $220.0mill. | 640| 655 622 744 | 952 | 1013 | 972 | 1044 | 1100 | 1228 #19| 120 |NetProfit ($mill) 135
(L'_TTDi:tgfmss7t3:£1':&'}4 1&:;‘;{‘::;35;\}8;“;"5 TR B | BA% | A% | B.i% |07% A% |130% | 36.5% | 285% | 35.0% | 35.0% [Income Tax Rate 0%
3.5) P g8: 77%| 59% | 75% | 61% | 6.2% | 58% | 50% | 6.4% | 53%| 7.5% | 7.0%| 7.0% |NetProfitMargin 7.0%
A% | 4T6% | F39% | 42.2% | 436% | 414% | 48.3% |4BA% | 47.0% | 44.1% | 44.5% | 45.5% |Long-Term DebtRatlo | 47.0%
. 53.9% | 524% | 56.1% | 57.8% | 56.4% |58.6% |51.7% |51.6% | 528% | 55.9% | 55.5% | 545% |Common EquityRatlo | 53.0%
Penslon Assats-10/09 $184.3 mil. [T 9784 | 10694 | 10516 | 1090.2 | 16149 | 15002 | 17079 |1703.3 | 16815 | 16605 | 1680 | 1760 |Total Capital {$mi) 1915
Oblig. $195.3 mil. | 40720 | 11147 | 11585 | 1812.3 | 18498 | 1939.1 [20753 |2141.5 | 2240.8 | 23044 | 2350 | 2375 | Net Plant {$mill) 450
PId Stock None 8% | 7.0% | 7.8% | 86% | 78% | 8.2% | 72% | 18% | 8.2% | 91% | 85% | &5% |Retum on TotalCap'l 35%
124% | 10.7% | 10.6% | 11.8% | 11.4% | 115% |11.0% |11.9% | 124% | 13.2% | 13.0% | 125% |RetumonShr.Equity | 13.0%
Common Stock 73,205,803 shs. 12.4% | 11.7% | 10.6% | 11.8% | 11.1% | 115% | 11.0% [11.9% | 12.4% | 13.2% | 13.0% | 12.5% |RetumonComEquity | 13.0%
as of 12111/09 35% | 30% | 17% | 3% | 37% | 36% | 28% | 35% | 39% | 48% | 40% | 4.0% |Retained to ComEq 5.0%
MARKET CAP: $1.9 billlon (Mid cma e L. 83% | 74% | 66% | 68% | 74% | 70% | 69% | 4% | 67% | 67% |All Div'ds to NetProf 65%

BUSINESS: Piedmont Natural Gas Company is primarily a regu-

8.4 years. Non-requlated operations: sale of gas-powered heating

Cash Assets 7.5 7.0 7.6 | lated natural gas distributor, serving over 952,469 customers in  equipment; natural gas brokering; propane sales. Has about 1,821
Other 4278 _593.8 _505.6 | North Carofina, South Carolina, and Tennessee. 2009 revenue mix:  employees. Officers & directors own about 1.3% of common stack
Current Assets TAIBI TB008  F13Z | esidental {48%), commercial (28%), industrial (8%), other (16%).  (1/10 proxy). Chairman, CEO, & President: Thomas E. Skains. Inc.:
e‘%‘tsgagab'e }ggg lg%g ;15515%3 Principal suppliers: Transco and Tennessee Pipeline. Gas costs:  NC. Address: 4720 Piedmont Row Drive, Charlotte, NC 26210. Tel-
Olaher u 859 1127 1188 65.7% of revenues. '03 deprec. rate: 3.4%. Estimated plant age: ephone: 704-364-3120. Intemel: www.piedmontng.com.
Current Liab. - E .2 | Piedmont Natural Gas likely posted a factored into our reduced estimates.
Fix. Chg. Cov. 308% _341% _ 316% | modest earnings advance for the first The company sold half of its South-
ANNUAL RATES  Past Past Estd 07-09| quarter of fiscal 2010 (ended January star Energy holdings. PNY received
&'2{‘,‘;‘,?5&‘;“5’" w;’gcy 5;’5;,/ '°2136,} 31st). The company was expected to issue $57.5 million ($0.42 a share) from AGL
“Cash Flow" 55 85% 55% | financial results shortly after this report Resources for a 15% stake in Southstar.
Eamings 50% 65%  40% | went to press. Top line volumes probably That deal closed during the January inter-
Didends i 43% 35% | advanced in the low single-digit range, im and should provide a nice boost to cash.
o " . "y 'F T thanks to .addition_al customer accounts, ’I_‘he downside is that earnings con_tribu-
iscal | QUARTEALY REVENUES (§mil) A | Full | and a firming up in natural gas pricing. tions from those holdings were starting to
Ends [Jan31 Apr30 Juld! OctH | Year | Meantime, system throughput ought to pick up, but due to the diminished stake,
2007 |677.2 5315 2244 2182 |17113| have advanced a couple of percentage will now fall by roughly 50%.
2008 17885 6342 3547 3117 120891| points as a result of colder-than-normal We have introduced our 2011 revenue
%023 ;7936 :%"4 11323 %'8 19%1 weather patterns. Margins likely contin- and earnings estimates of $1.75 billion
28" 05 40 200 255 1750 ued to benefit from last year’s rate-case in- and $1.70 a share, respectively. Contin-
creases in North Carolina and lower oper- ued growth in customer accounts, and the
Fiscal|  EARNNGSPERSHARE A8 | Full | ations and maintenance expenses. On bal- benefits from existing joint ventures
Ends |Jan.31 Apr30 Jul3t Oct3!| Year | ance, profits probably rose approximately should all contribute to the anticipated
207 | 9 69 di2 411 | 140| 5% over that time frame. However, rebound in the top and bottom lines.
2008 | 112 66 d10 di18 | 149)| We trimmed $0.20 off our 2010 share- These neutrally ranked shares may
gg‘;’g ”g ;g g;g g?g ;2; net estimate. PNY has proposed rate re- appeal to income-oriented accounts.
01 | 116 1 dov d14 | 170 ductions for customers in North and South The equity offers a decent dividend yield,
. : - - 2! Carolina, due to the declining cost of when compared to other utilities covered
Cal- | QUARTERLYDVIDENDSPAID S | Full | wholesale gas prices. The proposal would in the Value Line Investment Survey.
endar |Mar.31 Jun30 Sep3d Dec.d!| Year | Jgwer residential billing rates in each state Meantime, solid dividend-growth pros-
2006 |23 4 4 A 9| by roughly 5%. If it is passed, the new pects, an Above-Average Safety rank (2),
000|244 25 25 2% 9| rates will have gone into effect on March and a top mark for Price Stability (100)
00825 26 B 26 1031 1st. Meantime, diminished contributions are all pluses.
}m gg a ;o a 107] from the Southstar divestiture are also Bryan J. Fong March 12, 2010
A) Fiscal year ends October 31st. may not add to total due to change in shares | % Div'd reinvest. plan available; 5% discount, Company's Financial Strength B+
8} Diluted eamings. Excl. extraordinary item: | outstanding. . D.r.lncludes deferred charges. In 2009: $31.6 | Stock's Price Stability 100
00, 8¢. Excl. nonrecurring charge: '97, 2¢. (C) Dividends historicaily paid mid-January, million, 43¢/share. Prica Growth Persistence 60

Next eamings report due early May. Quarters | April, July, October.
© 2010, Valus Line Publishing, Inc. All rights reserved. Factual material is obtained from sources believed to be reliable and is provided without
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(E) In millions, adjusted for stock spiit.
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Earnings Predictabllity 95
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© VALUE LINE PUBLISHING, INC.| 200t 2002 2003 2004 2005 2006 2007 2008 2009 2010/2011
SALES PER SH 61.34 40.92 52.10 49.94 57.96 50.41 41.12 42.83 36.71
“CASH FLOW” PER SH 3.80 3.97 4.47 3.00 3.65 3.63 3.69 3.98 3.88
EARNINGS PER SH 1.21 128 1.77 1.01 1.62 1.54 1.73 1.93 2.18 NA/NA
DIV'DS DECL'D PER SH 1.12 1.14 1.14 1.17 1.18 1.20 1.22 1.25 1.28
CAP'L SPENDING PER SH 4.19 4.39 4.17 3.84 3.54 3.65 2.75 2.96 257
BOOK VALUE PER SH 16.05 16.36 16.90 17.73 18.18 18.94 19.38 19.79 20.01
COMMON SHS OUTST'G (MILL) 1.91 1.96 2.00 2.07 2.10 214 2.19 2.21 2.24
AVG ANN'L P/E RATIO 16.2 150 1.5 24.0 16.2 166 155 14.8 1.9 NA/NA
RELATIVE P/E RATIO .83 .82 .66 1.27 .86 .90 .82 .89 .79
AVG ANN'L DIV'D YIELD 5.7% 5.9% 5.6% 4.8% 4.5% 4.7% 4.5% 4.4% 4.9%
SALES (SMILL) 1174 80.2 104.4 103.1 121.8 1078 89.9 94.6 82.2 Bold figures
| OPERATING MARGIN 12.6% 16.2% 14.5% 10.5% 11.0% 12.9% 14.9% 15.4% 18.1% are consensus
DEPRECIATION ($MILL) 50 5.3 5.4 4.1 4.3 4.5 4.3 4.5 38 eamings
NET PROFIT ($MILL) 2.3 2.5 3.5 2.4 3.4 3.3 3.8 4.3 4.9 i
INCOME TAX RATE 40.3% 37.9% 37.8% 37.2% 37.6% 37.2% 37.3% 37.7% 38.0% and, using the
NET PROFIT MARGIN 2.0% 3.1% 3.4% 2.0% 2.8% 3.0% 4.2% 4.5% 5.9% recent prices,
WORKING CAP’L (SMILL) d8.2 di.6 d3.0 3.0 6.4 5.3 8.5 6.8 128 P/E ratios.
LONG-TERM DEBT (SMILL) 225 304 30.2 26.0 300 30.0 23.0 23.0 28.0
SHR. EQUITY ($MILL) 30.7 32.1 33.9 36.6 38.2 40.5 42.4 43.7 44.8
RETURN ON TOTAL CAP'L 5.8% 5.3% 6.7% 4.3% 6.2% 6.1% 7.0% 1.3% 7.9%
RETURN ON SHR. EQUITY 7.5% 7.8% 10.4% 5.6% 8.9% 8.1% 8.9% 9.7% 10.9%
RETAINED TO COM EQ 6% 9% 3.8% NMF 8.9% 1.8% 2.7% 3.5% 4.6%
ALL DIV'DS TO NET PROF 92% 88% 64% 113% - 7% 70% 64% 58%
Note: No analyst estimates bi
ANNUAL RATES ASSETS ($mill) 2008 2000 1208 INDUSTRY: Natural Gas Utility
of change (per share) 5Yrs, 1Yr. | Cash Assels 14 74 54
§g’°9h Flow” -3.5% '1“2-55‘:/; Receivables 52 37 129 | BUSINESS: RGC Resources, Inc. operates as an energy
E;nsingsow 75% 120% '(’;t‘;fe"f"”y {Avg cost) Zg}' 12:; ’g-g services company. It primarily engages in the regulated sale
Dividends 1.5% 25% | oot Assels YR 393 and distribution of natural gas in Virginia, which is provided
Book Value 3.0% 1.0% ) ) at rates and for the terms and conditions set forth by the
Fiecal | QUARTERLY SALES ($mill) | Full| Property, Plant Virgipla State Corporat_mn Commission. It also provides
Year | 1Q 20 30 4Q  |Year Acci riQSg)‘; at _C%St 1;3-8 11%‘15 -~ | certain unregulated services through Roanoke Gas Co. and
reciation . . .-t : : : :
0930007| 264 376 151 108 |89.9 | Net Property 756 785 194 | information system services to software providers in the
09/30/08! 257 396 202 94 |946 | Other 4.1 62 .1 | utility industry through RGC Ventures, Inc. of Virginia,
09/30/09| 285 343 107 87 (822 | Total Assels 1181 1188 1248 | which operates as Application Resources. These operations
09/30/10f 232 represent less than 2% of total revenues and margin. The
Fiscal EARNINGS PER SHARE Fult k'ég"}',g;sa e(s‘““'-) 82 45 o | COmpany distributes natural gas to residential, commercial,
Year | 1@ 20 3@ Year | pept Due 140 25 150 | and industrial users through underground mains and service
09130/06 65 a8 - 409 1154 | Other 94 143 158 | lines. RGC has approximately 1,025 miles of transmission
09/30/07) 70 105 11  d.13 |1.73 | Cumentliab 316 213 406 | and distribution pipeline serving 55,689 customers. RGC
09/30/08 .71 110 16 d04 [1.93 Resources, through its operating subsidiaries, provides ser-
09/30/09; 87 119 06 .06 218 vices to approximately 57,000 customers. Has 122 employ-
09/30/10; 81 '-O;‘f;ﬁg;;ﬁo%“ AND EQUITY ees. Chairman, C.E.O. & President: John B. Williamson III.
Cal- | QUARTERLY DIVIDENDS PAID | Full Address: 519 Kimball Ave., N.E., Roanoke, VA 24016. Tel.:
endar | 1Q 20 3Q  4Q |Year| Total Debt §28.0 mill Duein 5Yrs. NA | (540) 777-4427. Internet: http://www.roanokegas.com.
LT Debt $13.0 mill.
2007 | 305 305 305 805 122 o ou Pee T ases NA
2008 | 313 313 313 313 (125 aLap- 22% of Cap) EB.
2009 ) 32 32 32 32 128 |eases, Uncapitalized Annual rentals géA o
2010 | .33 March 12, 2010
Pension Liability $8.0 mill. in '09 vs. 34.8 mill. in '08
INSTITUTIONAL DECISIONS . TOTAL SHAREHOLDER RETURN
1Q'09 2Q'09 3qroy | Pfd Stock None Ptd Div'd Paid None Dividends plus appreciation as of 2/28/2010
Nt : : 2| common Stack 224,743 shares | _3Mos. 6 Mos. 1vr. 3Yrs. 5Yrs.
78% of Cap'
Hid's(000) 261 251 244 (7&% of Cap 11.85% 10.36% 32.54% 33.14% 43.77%

©2010 Value Line Publishing, inc. All &q
THE PUBLISHER IS NOT RESFONSIB

is strictly for
of it may be reproduced, resold, stored or transmitted in any printed, electronic or other form, or usad for generating or marketing any pmﬂed or electron!c pubﬁcabon sewica or product.

hs reserved. Factual material is oblained from sources behaved 10 be rallahle and 15 pmv»ded without warranties of any kind.
FOR ANY ERRORS OR OMISSIONS HEREIN. This publ

internal use. No pan

To subscribe call 1-800-833-0046.



http://www.roanokegas.com

SOUTH JERSEY INDS, nvse.su

M 40.49 [t 15. 7(”""““"“

piesano 0,920

R

High:|] 15.4] 15| 17.0] 183| 20.3| 265] 2324 413 | 406 408 406
iELNess 3 wesmos | O 154) 193] 101 183 13| T6F| %8| B3| H3| 23| 25| 3 Target Price Range
SAFETY 2 Lowend149! | LEGENDS
2 Raksed 210/10 - é,.}.?,e’ij'%""?:{‘;}.? F‘rl‘gte 80
TECHNICAL - - Relative Price Strength 5.fnr, 80
BETA 50 (1.00=Market) 24or-1 spit 7105 AR T A S A SO A A T TTY CTETr &
“?‘d:i:ﬁa - ° 40
Ann'l Total P T v e e
Price  Gan Vi Tot Laxestracesslmbegan o7 SV N o Niggitily {i [ a0
Hoh 85 (+33%) 11% - it : 25
low 40 ' (NW) 4% ——— 20
insider Decisions ..‘;mm'_'ﬂ'"-' 20 Ll 15
AR JASOND[ Lo | e
by 000000000 - —— . o) 10
Opfiors 00000000 0 e wvdre | o] S o I S s 75
oSl 012020003 v o %TOT.RETURN 20 [
Tnstitutional Decisions THS  VLARMH.
102009 202009 Q003 { 1 570! L
o 73 70 63| hoent 13 ! ty, w5 do18 [
70 78 72} traded 5 3yr. 267 08 |
ﬂ 116545 15858 15611 ] 5yr. 66.9 30.1
7994 | 1995 | 1996 1997 | 1998 | 1999 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | © VALUE LINE PUB, NG, 13-15
1745| 1650| 1652| 16.18 | 20.89 | 17.60 | 2243 | 3530 | 2069 | 2634 | 2951 | 31.78 | 3176 | 3230 | 32.36 | 2837 | 31.45| 32.80 Revenues persh .15
135] 165 154 160 144 | 184 195| 19 | 212 | 224 | 244 | 251 | 351 | 320 | 348| 344| 260| 390 |“CashFlow” persh 445
61 &3 85| 86 64| 101 108 195| 12| 137 | 158 | 171 | 246 | 200 | 227 238| 265 280 |Eamingspersh A 330
n»l w2l n| w2l w2 n»| wn| nu| | mw| s 8| | 10| 11| 12| 134 140 |0ivdsDectdpersh Ba| 160
T 208 201|230 306 210 2 | 262 | TAT | ZH | 267 | 32 | 251 | 188 | 208| 365| 240 250 (CapVSpendingpersh | 285 |
723| 734| 803| 643| 623| 674 725 71| 967 | 1126 | 1241 | 1350 | 1641 | 1625 | 17.33 | 1827 | 19.35| 2000 |Book Valuo pershC 285
T 4| 51| 2164 | 2156 | 20| 2300 | 2372 | 2441 | 7648 | 2776 | BOB | 2833 | 2961 | 2873 | 2980 | 31.00| 3200 |Common Shs Oulseg D | 35,00
BT 122 B3| B8] 212 13| 10| 136 | 135 | 133 | W81 | 168 | 119 [ 172 | 1569| 150 | Boid fighres are |AVQARNIPIE Rallo 40
106 62| 83| & 110 6f 85| w| M| 7| 74| 88| 64| 9 96| 99| VeelLine | Relative PJE Ratio 95
T4% | T2% | 64% | 6% | 53% | 54% | 52% | A7% | 46% | 43% | 37% | 30% |32% |28% | 9% 34% | U"F™ avg Anwi Div'd Yield 35%
CAPITAL STRUCTURE as of 12/31/09 ‘ 5159 | 837.3 | 5051 | 6968 | 8191 | 9210 | 9314 | 9564 | 9620 | 8454 | 75| 1050 |Revenues ($mill) 1300
Total Debt §544.5mill. Duein5Yrs $113.2mil. | 247! 268 24| 46| 430 486 | 720 | 618 | 677] 74| 800| 90.0 |NetProfit{$mil) 15
h{){gg’;‘;ﬁ’f‘g;yg"% .gg;.;umma.o mil A% | 42.2% | 414% | 40.6% | 40.0% | 41.5% |41.3% |419% | 47.0% | 36.7% | 40.0% | 40.0% |Income Tax Rate 0%
ge: 5. 48% | 32% | 58% | 50% | 52% | 53% | 77% | 65% | 7.0%| 84%| 82%| 86% |NetProfitMargin 8.8%
BAT% | 5T.0% | E36% | 50.8% | 48.7% |HA.9% |44.7% |421% | 39.2% | 36.5% | 40.0% | 40.0% |Long-Term DebtRatio | 38.5%
Pension Assets-12109 $105.9 mil, | a7 | 35.9% | 46.1% | 49.0% | 51.0% | 55.1% |553% |57.3% | 60.8% | 63.5% | 60.0% | 60.0% |Common EquityRatio | 61.5%
Oblig. $149.0 mill. 74435 5162 | 5125 | 6084 | 6750 | 710.3 | 8011 | 6390 | 8480 | 857.4 | 1000 7065 |Total Capital (Smill) 1300
Pfd Stock none 5622 | 6070 | 6666 | 7483 | 7999 | 877.3 | 9200 | 9489 | 9826 | 10731 | {1075 1110 [NetPlant ($mil) 1300
Common Stack 29,812,932 common shs. T4% | 69% | 16% | 73% | 79% | 83% |10.0% | 86% | 89%| 0.2%| 90% | 5% Retumon Tol Cap) 9.5%
as of 2122110 1249% | 124% | 124% | 11.5% | 124% | 124% |163% [128% | 13.4% | 13.1% | 12.5% | 14.0% [RetumonShr.Equity | 145%
14.8% | 12.8% | 125% | 11.6% | 125% | 124% |163% [128% | 13.9% | 13.1% | 13.5% | 14.0% [RetumonComEquity | 14.5%
MARKET CAP: $1.2 billion {Mid Cap) 48% ) 35% | 47% | 50% | 59% | 62% |102% | 67% | 6% | 64% | 6.5%| 7.0% |RetainedtoComEq 1.5%
cut(am»f POSITION 2007 2008 1231109 | 67% | 76% | 62% | 5M% | 52% | 50% | 37% | 46% | 49% | 51% | 52%| 50% |AlDds to NetProt 49%

Cash Assets 1.7 5.8 3.8 | BUSINESS: South Jersey Industries, Inc. is a holding company. lts  include: South Jersey Energy, South Jersey Resources Group,

Other 3166 4203 _364.6 | subsidiary, South Jersey Gas Co. distibutes natural gas to Marina Energy, and South Jersey Energy Service Plus. Has 602

Current Assets —3'2'5'5 3357 "3684 340,136 customers in New Jersey's southem counties, which employees. Off/dir. control 1.0% of com. shares; Barclays, 7.5%;
'BO%*‘S Payable 103 2 1§0% g?g covers about 2,500 square miles and includes Atiantic City. Gas  Keeley Asset Management, 5.6% (3/09 proxy). Chrmn. & CEO: Ed-

O?her ue 1087 1421 1232 | revenue mix '08: residential, 46%; commercial, 23%; cogeneration  ward Graham. Incorp.: NJ. Address: 1 South Jersey Plaza, Folsom,

Current Liab. ~$83 "853 4788 | and electric generation, 6%; industrial, 25%. Non-utility operations  NJ 08037. Tel.: 603-561-3000. Intemet: www.sjindustries.com.

Fix. Chg. Cov. 476% 598% 585% | South Jersey Industries should con- ket pricing. In addition, this unit ought to

ANNUAL RATES Past Past Est'd’06-08| tinue to report healthy results going benefit from its position in the Marcellus

ofchange(persh)  10¥rs.  5¥ms. 18’1315 | forward. ’I%g company appears well- Shale acreage. Leaseholder St. Mary Land

58;’2,’1";?3“,. ggo//n 18”84‘: g‘l%’ positioned in the markets that it serves. & Exploration Company has already

Eamings 15% 130% 55% | Revenues and share earnings should ad- drilled two wells on SJI’s property, and ex-

g“"?(e\f/\ds 3'5‘,/0 1f15 8;/0 gg,%' vance at a good clip for 2010 and 2011. pects to drill two more in 2010. The com-

odk Valus 9.0% 0 Utility South Jersey Gas continues to pany expects to begin recognizing a royalty

Cal- | QUARTERLYREVENUES{Smil) | rul | experience modest growth in its cus- and working interest revenue stream from
endar |Mar31 Jund0 Sep.30 Dec.31| Year | tomer base, despite softness in the hous- these wells in the current year.

007 |3884 1717 1562 2601 | 9564 | ing construction market. Natural gas South Jersey Gas is seeking higher

2008 13481 1358 2104 2677 | 9620 | remains very popular in its service terri- rates. The utility petitioned the New Jer-

2009 13622 1345 1271 2216 | 8454} tory. Much of the recent growth can be at- sey Board of Public Utilities for a $35 mil-

2010 (400 150 140 285 | 975 | tributed to conversions to natural gas from lion increase (roughly 7%) in operating

A1 (420 160 160 310 1050 ! other fuel sources. SJG's recent gas main revenues. This marks SJG's first base rate

cal- EARNINGS PER SHARE A Full | extension project in Cape May County, as filing in seven years. The company cited

endar [Mar31 Jun30 Sep.dd Decd1| Year | well as aggressive marketing efforts in the need to recover infrastructure invest-

2007 | 130 21 d05 .63 | 209| other parts of its service territory without ments of $466 million made over the past

2008 1 132 26 04 67 | 227| natural gas service, have been well six years. Any increase would not become

009 | 146 15 d06 83 | 238} received. As a result, the utility expects to effective until late 2010.

2010 ) 145 .20 10 .90 | 265) 544 over 3,000 customers from conversions These neutrally ranked shares don’t

oM | 150 25 .10 95 | 280| yhig year. Elsewhere, stand out at present. The issue earns

Cal- | QUARTERLYDIVDENDSPAD®s | full | Performance from the company’s high marks for Safety, Price Stability, and
endar |Mar31 Jun.30 Sep.30 Dec31| Year | Wholesale Energy business should Earnings Predictability. But it offers below

2006 | -- 225 225 4710 92| also remain solid. It currently has sig- average, though fairly well-defined, total-

2007 | -- 245 245 515 | 1.01{ nificant gas storage capacity and pipeline return potential for the coming years,

2008 | -- 2710 270 568 | 111| capacity under management, both of which based on the modest bottom-line growth

000 | - 298 28 628 | 12| afford opportunities to lock in attractive we envision to 2013-2015.

2010 | - margins resulting from volatility in mar- Michaeel Napoli, CFA March 12, 2010
{A) Based on GAAP EPS through 2006, eco- | discont. ops.: '99, (30 02); 00, {30.04); D1, (B) Div'ds paid early Apr., Jul,, Oct,, and late Company's Financial Strength B++
nomic eamings thereafter. GAAP EPS: '07, (80.02); ‘02, ($O 04); ‘03, (30. 09) '05, (30.02); | Dec. w Div. reinvest. plan avail, Stock's Price Stabllity 100
$2.10; ‘08, $2.58. Excl. nonrecur. gain (loss) ‘06, ($0.02); ‘07, $0.01. Eammgs may not sum | (C} Incl. regulatory assets. in 2008: $270.4 Price Growth Persistence 90
01, $0. 13; '08, $0.31. Excl gain (losses) from due to roundmg Next egs. report due in May. | mill., $9.10 per shr. (D) In millions, ad]. for spiit. | Earnings Predictabliity 85
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RECENT Tralllng:137 RELATVE oD 0/
WGL HOLDINGS NYSE-w6L PRICE 3353 RATIO 146 Median: 15.0 /| PIE RATIO 086 o 44 0
maewness 4w | P 24T 35T B3 31 B[ 9] 2] B8] Be| &I W[ W gt e e
SAFETY 1 Raseeswm LEGENDS
N — 80
TECHHCAL 2 raein |~ ettt e @
65 {1.00= Market) Options: Yes - 20
Laxeirderdma'::o#ggan [227:7 20 S ORI NESU-S SN WUUUN WUV WO i SSSUU NS SESUN S NS Sobhivinl Sl 40
Ann't Total J— o '_—‘"": T ) ke | | fmmeeedeeeaa
Price Gain  Retum - L - ,,1—,m‘-lh1——'-'l' WL [ Mﬂx____ij‘[ﬂu‘.w: a0
o, , [ [T A ity et T 2
b 8 g [ L i 5
insider Decisions B ol L N’ IS S N 15
AMJIASOND I i S S g
wBy 000000000 - et 10
e 0200308192 i S 75
institutional Daclsions ®TOT. HETUHVP:AZ{‘R
THOEX
By o m;o; Porcent 18 1yr. 133 1018
o Sl 96 98 74 | traded ) 3yr. 18.9 0.8
Hids{tod) 30919 31333 31643 _— 5yr. 332 30.1
1994 ] 1995 | 1996 | 1997 | 1998 | 1999 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 [ 2011 | OVALUE LINE PUB, INC,| 13-15
2169 1930} 2218 2416 | 2374 | 2092 { 2219 | 2980 | 3263 | 4245 | 4293 | 44.94 | 5396 | 5351 | 5265 5398 53.00] 5400 |RevenuespershA 57.30
243| 251 203| 302 279 274| 320( 324 263 | 400 | 387 | 397 | 384 | 383 | 434| 444 420 435|“CashFlow” persh 470
142] 145) 185 185| 154 | 147] 179 | 188 | 114 | 230 | 198 | 213 | 194 | 209 | 244| 253] 230| 245 |Eamingspersh® 210
] 142] 144 1a7| 120 122 124 126 | 127 | 128 | 130 | 132 | 135 | 137 | 141| 147| 151 1.55 |Dv'dsDecldpershCe | 167
T84 263 | 285| 320 362 3421 267 | 268 | 338 285 | 233 | 24z | 32T | I3[ | ZI0| Z7T| 30| 250 |CaplSpending persh 250
1151 1195| 1279| 1348 | 1386 | 1472 | 1531 | 1624 | 1578 | 1625 | 1695 | 17.80 | 1886 | 19.83 | 2099 | 21.89| 22.65| 23.55 |Book Valus persh® 2675
4270 4203 4370 43.70 | 4384 | 4647 | 4647 | 4854 | 4856 | 4663 | 4867 | 4B.65 | 4609 | 49.45 | 49.92 | 50.14 | 50.00 | 50.00 |Common Shs Oulstgt | 50.00
RO 127 | W5 127 A72] 173 146 17| 231 | 111 | 182 | 147 | 155 | 158 | 13.7| 126 | Boldfighresare |AVgANN PIE Ratio 150
| 8| 12| 13| 89! e 9| 5| 126 63 15| M| 84| & 82| 83| ‘audline |Relative P/E Ratio 1.00
56% | 6% | 54% | 50% | 45% | 48% | 48% | 46% | 48% | 50% | 46% | 42% | 45% |42% | 42%| 46%| “"P™ |avgAnnl Divd Yield 41%
CAPITAL STRUCTURE as of 12/31/09 1031.1 | 14455 | 1584.8 | 2064.2 | 20896 |2186.3 |2637.9 |26460 | 2628.2 | 27069 | 2650 | 2700 |Revenues {mill) A 2865
Total Debt $871.9 mil. DueinSYrs $256.7mil. | ps5| 899) 557 1123 | 980 | 1048 | 960 | 1029 | 1229 1287 ] 115 125 |NetProfit($mill) 135
%Jﬁ;ggg‘:a-fng‘g!-a 2x-l{§é?st3{e°r?s£$£&wt- B1% | 6% | A% | B.0% | B.2% | 374% |300% |39.1% | 9T1% | B.1% | 37.0% | 38.0% |income Tax Rate B.0%
57) R ge: 82% | 62% | 35% | 54% | 47% | 48% | 36% | 39% | 47%| 48% | 45%| 45% |NetProfitMargin 48%
Pansion Assats-3/09 $550.0 mil. 1% | 41.7% | 46.7% | 438% | 0.8% | 205% |378% |37.9% | 35.9% | 33.0% | 36.0% | 35.0% |Long-Term DebkRatic | 34.0%
Oblig, $678.1 mill. | 54.8% | 56.3% | 524% | 54.3% | 57.2% | 58.6% |60.4% |60.3% | 624% | 65.0% | 62.5% | 63.5% [Common EquityRatio | 64.5% |
Prefarred Stock $28.2 mil. Pfd. Div'd $1.3 mill. 713957 | 1400.8 | 14625 | 1454.0 | 14436 | 14781 |15261 |16254 | 1679.5 | 1687.7 | 1810| 1855 |Total Capital (§mill) 275 |
| 14603 | 15197 | 1606.8 | 16749 | 19156 | 19697 |2067.9 121504 | 2208.3 | 22601 | 2330 | 2395 | Net Plant ($mil) 2600
Common Stock 50,302,721 shs. 7% | 79% | 53% | 9.1% | 82% | 85% | 7.6% | 7.6% | 85% | 88% | 7.5% | 8.0% |Retum on Total Capl 8.0%
as of 1/29/10 1.4% | 11.0% | 7.0% | 13.7% | 11.5% [ 10.7% [101% [10.2% | 11.4% | 11.4% | 10.0% | 10.5% [Retumon Shr Equity | 10.5%
107% | 11.2% | 7.2% | 14.0% | 10.7% [120% [103% |10.4% | 11.6% | 11.6% | 10.5% | 11.0% [Retunon ComEquity | 11.0%
MARKET CAP: $1.7 billion (Mid Cap) 37% | 38% | NMF | 62% | 4.1% | 46% | 3.2% | 35% | 50%| 50% | 35% | 40% |RetainedtoComEq 0% |
CUR,'},E,L'f POSITION 2008 2009 1213109 | 69% | 67% | 112% | 56% | 65% | 62% | 69% | 66% | S57% | 57% | 65% | 63% [AliDiv'ds to Net Prof 61%

Cash Assets 6.2 7.9 13.6 | BUSINESS: WGL Holdings, Inc. is the parent of Washington Gas  vides energy refated products in the D.C. mefro area; Wash. Gas
Other 7361 6756 8521 | Light, a natural gas distributor in Washington, D.C. and adjacent Energy Sys. designsfinstalls comm'l heating, ventilating, and air
Current Assets 3 76835 TB65.7 | areas of VA and MD to resident! and comm' users (1,064,071 cond. systems. American Century inv. own 7.7% of common stock;
Accts Payable 2431 2135 2713 | meters). Hampshire Gas, a federally regulated sub., operates an  Off/dir. less than 1% (1/10 proxy). Chrmn. & CEO: Teny D. McCalk-
85?;,0”9 ?ggg %’ggg %ﬁ’g underground gas-storage facility in WV. Non-regulated subs.: lister. Inc.: D.C. and VA. Addr.: 1100 H St, N.W., Washington, D.C.
Current Liab. m N5 3 | Wash. Gas Energy Sves. sells and defivers natural gas and pro- 20080, Tel.: 202-624-6410. Internet: www.wglholdings.com.

Fix. Chg. Cov. 490% 533% 535% | WGL Holdings is off to a so-so start in about 9% this year.

ANNUAL RATES  Past Past Estd’07°09] fiscal 2010 (began October 1st). Reve- WGL's balance sheet and overall fi-
dfchangs(persn)  10¥rs.  5Yis,  10"3“15 | nues declined 12% in the first quarter. mnancial position appear to be improv-
Bg;’gg'ﬁgwl 404’ 2‘802 ;‘%’ This stemmed from diminished volumes at ing. The companys cash reserves in-
Eamings 40% 55% 2.5% | the regulated utility business due to soft creased approximately 74% so far this
g""de\';ds ;g;/y 2«8‘;/4» 3"3;/2 pricing and customer conservation. But year, giving way to a nice financial

ook Vaiue b 50% 4 this was partially offset by rising volumes cushion. Meantime, the debt levels remain
Fiscal | QUARTERLYREVENUES(Smil)# | Full | at the non-utility operations. Meantime, at easily serviceable levels.

Eadr |Dec3t Mar31 Jun30 Sep.| V3s'| the design-build unit did not make We have introduced our 2011 top- and
2007 | 7328 11190 4675 a25.7 | 26460] meaningful contributions to the bottom bottom-line estimates of $2.7 billion
2008 | 7516 10200 4647 3919 (26282} line this past quarter as rofitability fell and $2.45 a share, respectively. The
2009 | 8262 10409 4270 4128 |27069| into negative territory. Still, decreases in regional economy is starting to show ini-
W10 | 7274 1050 455  417.6| 2650 | the cost of gas minimized the bottom-line tial signs of a recovery. As the company
W1 | 740 1060 465 435 (2700 | gecline to roughly 2%, which was better continues on that road, efficiency initia-
Fiscal |  EARNINGS PER SHARE A 8 gult | than we had expected. Nonetheless, tives, additional customers, and clean en-
Ends |Dec.31 Mar31 Jund0 Sep3| Year | For the time being, we have left our ergy programs will only help to bolster its
2007 927121 22 d31] 210] 2010 earnings estimate unchanged. We profitability and send earnings higher.

2008 96 166 06 d24] 244f look for the top line to register a low These shares are ranked to lag the
2009 | 103 185 11 d25| 25| single-digit decline this year. This ought to broader market in the coming year.
0 | 101 155 .08 d3f| 230| gtem from the continued depressed natu- However, the stock price has remained
o | 105158 .07 _d25 | 245 ) gas prices. Still, despite weak revenue stable throughout the financial market
Cal- | QUARTERLYDIVIDENDSPADC» | Fun | volumes, the regulated utility segment has turmoil and all-but-officially ended reces-
endar |Mar31 Jun3d0 Sep.3d Dec.d1| Year [ seen a 10,300 increase in active meters sion. This bears out its Above-Average
2006 | 333 338 338 338 | 135 over the past 12 months. Meantime, the Safety rank and high mark for Price
2007 | 34 34 34 M 136 | retail energy marketing segment has been Stability. These features, coupled with an
2008 | 34 36 36 36 142 | experiencing higher realized margins and attractive dividend yield, may appeal to
2009 1 36 31 31 37 | 147 more-favorable weather patterns. On bal- conservative income-oriented accounts.

a0 | 7 ance, we expect share net to contract Bryan .. Fong March 12, 2010
A) Fiscal years end Sept. 30th. (15¢). Qtly egs. may not sum to fotal, due to | ber. » Dividend reinvestment plan available. Company's Financial Strength A
‘ ; Based on diluted shares. Excludes non- | change in shares outstanding. Next eamings | (D) Includas deferred char%es and intangibles. | Stock’s Price Stability 100

report due [ate April. (C) Oividends historically | '09: $386.7 millian, $7.71/s Price Growth Parsistence 50

recurring losses: ‘01, {13¢); ‘02, (34¢) 07,
(4¢); '08, (14¢) discontinued operations: ‘06,
© 2010, Value Line Publishing,
THE PUBLISHER IS NOT RESPONSIBLE FOR ANY ERRORS OR OMISSIONS HEREIN, This is strictly fo

o it may be reproduced, resold, stored or transmitted i any printad, electronic o other fom, or used for generating or markaang any prmted or electronic pubkication, seivice or product.

paid early February, May, August, and Novem- | (E) In millions, adjusted for stock split.
Inc. All riohts reserved. Factual material i3 obtained from sources believed to be rahable and Ia pmwded without warranties of any kind.

Earnings Pradictability
To subscribe call 1-800-833-0046.

j, internal use. No part
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21. Provide all calculations and work papers used in producing the Discounted Cash Flow
analysis.
Response:

The calculations for the discounted cash flow analysis are contained in Exhibits MJB-14 and
MIB-15 and are described on pages 22 and 23 of my Direct Testimony. I have attached the
EXCEL spreadsheets that were used to prepare Exhibits MJB-14 and MJB-15.

Sponsoring Witness:

Martin J. Blake



2009 Annual Dividend
High Price During 2009
Low Price During 2009

Avg. 5- Year Dividend Growth Rate
of Edward Jones Panel

Shares Qutstanding

Earnings per Share in 2009

Book Equity

Using the DCF formula:

ROE Based on the 2009 High Stock Price

ROE = (1.28 / 29.80) +.047 =

ROE Based on the 2009 Low Stock Price

ROE=(1.28/18.46) + .047 =

Return on Book Equity 2009 High Stock Price

$8,919,892/ $59,164,248 =

Return on Book Equity 2009 Low Stock Price

$7.146.362 / $59.164,248 =

$1.28
$29.80
$18.46

4.70%

3,327,573
$1.58
$ 59,164,248

ROE=D/P+g

9.00%

11.63%

15.08%

12.08%

1. The Valye Line Investment Survey - Small and Mid-Cap Edition, March 12, 2010

2. Natural Gas industry Summary Quarterly Financial & Common Stock Information,

Edward Jones Co.. December 31, 2009, p. 29

Variable
Name

D

Market Capitalization 2009 High Stock Price

3,327.573x 2

Market Capitalization 2009 Low Stock Price

$99,161,675

Expected Shareholder Returns High Stock Price

3,327,573 x1

$61,426,998

$99,161,675 x .0900 =

Expected Shareholder Returns Low Stock Price

$8.919,892

$61.426,998 x.1163 =

$7,146.362
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DATED MAY 24,2010

22. Refer to Exhibit MJB-18 to the Blake Testimony. Provide Data Sources 2, 3, and 4.

Response:

The Value Line Report for Delta cited as Source 3 is provided as Exhibit MIB-16 to my Direct
Testimony. Sources 2 and 4 are Pages 59 and 92 of the Ibbotson 2010 SBBI Valuation Yearbook
and are attached to this response. Source 4 is from page 92 of the Ibbotson 2010 SBBI Valuation
Yearbook rather than from Value Line as incorrectly cited in my Direct Testimony.

Sponsoring Witness:

Martin J. Blake
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2010 Ihbotson® Stocks, Bonds, Bills, and Inflation® Valuation Yearbook

Stocks, Bonds, Bills, and Inflation® and SBBI® are registered trademarks of Morningstar, Inc. Ibbotson®
and Ibbotson Associates® are registered trademarks of Ibbotson Associates, a wholly owned subsidiary
of Morningstar, Inc., and are used with permission

The information presented in this publication has been obtained with the greatest of care from sources believed
to be reliable, but is not guaranteed to be complete, accurate or timely. Morningstar and its affiliated companies
expressly disclaim any liability, including incidental or consequential damages, arising from the use of this
publication or any errors or omissions that may be contained in it

©2010 Morningstar. Al rights reserved. No part of this publication may be reproduced or used in any other

form or by any other means—graphic, electronic, or mechanical, including photocopying, recording, taping, or
information storage and retrieval systems—without Morningstar’s prior, written permission. To obtain permission,
please call Product Sales or write to the address below. Your request should specify the data or other inform-
ation you wish to use and the manner in which you wish to use it. In addition, you will need to inctude copies of
any charts, tables. and/or figures that you have created based on that information There is a $1500 processing
fee per request. There may be additional fees depending on your proposed usage
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Morningstar, Inc

22 W. Washington
Chicago, llfinois 60602

Main (312} 696-6000

Product Sales (888) 298-3647
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investment process, its experienced consuitants and portfolio managers serve mutual fund firms, banks, broker-
dealers, and insurance companies worldwide. Ibbotson Associates’ methodologies and services address all
investment phases, from accumulation to retirement and the transition between the two. Visit Ibbotson com
for contact information, published research, product fact sheets and other information

For more information about Morningstar's software and data products for individuals, advisors, and institutions,
see “Investment Tools and Resources” at the back of this book, or call (80D) 735-0700.
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Finnerty and Leistikow perform more econometrically
sophisticated tests of mean reversion in the equity risk
premium. Their tests demonstrate that—as we suspected
from our simpler tests—the equity risk premium that was
realized over 1926 to the present was almost perfectly free
of mean reversion and had no statistically identifiable time
trends.* Lo and MacKinlay conclude, “the rejection of the
random walk for weekly returns does not support a mean-
reverting mode! of asset prices.”

Choosing an Appropriate Historical Period

The estimate of the equity risk premium depends on the
length of the data series studied. A proper estimate of the
equity risk premium requires a data series long enough to
give a reliable average without being unduly influenced
by very good and very poor short-term returns. When
calculated using a long data series, the historical equity
risk premium is relatively stable ® Furthermore, because an
average of the realized equity risk premium is quite volatile
when calculated using a short history, using a long series
makes it less likely that the analyst can justify any number
he or she wants. The magnitude of how shorter periods can
affect the result will be explored fater in this chapter.

Some analysts estimate the expected equity risk premium
using a shorter, more recent time period on the basis that
recent events are more likely to be repeated in the near
future; furthermore, they believe that the 1920s, 1930s,
and 1940s contain too many unusual events. This view
is suspect because all periods contain “unusual” events.
Some of the most unusual events of the last hundred years
took place quite recently, including the inflation of the late
1970s and early 1980s, the October 1987 stock market
crash, the coliapse of the high-yield bond market, the major
contraction and consolidation of the thrift industry, the col-
lapse of the Soviet Union, the development of the European
Economic Community, the attacks of September 11, 2001
and the more recent liquidity crisis of 2008 and 2009..

It is even difficult for economists to predict the economic
environment of the future. For example, if one were ana-
lyzing the stock market in 1887 before the crash, it would
be statistically improbable to predict the impending short-
term volatility without considering the stock market crash
and market volatility of the 1929-1931 period.

PSC 22
page 2 of 3

Without an appreciation of the 1920s and 1930s, no one
would believe that such events could happen. The 84-year
period starting with 1926 is representative of what can
happen: it includes high and low returns, volatile and quiet
markets, war and peace, inflation and deflation, and pros-
perity and depression. Restficting attention to a shorter
historical period underestimates the amount of change
that could occur in a long future period. Finally, because
historical event-types {not specific events) tend to repeat
themselves, long-run capital market return studies can
reveal a great deal about the future. Investors probably
expect "unusual” events to occur from time to time, and
their return expectations reflect this,

A Look at the Historical Results

It is interesting to take a look at the realized returns
and realized equity risk premium in the context of the
above discussion. Table 5-5 shows the average stock
market return and the average {arithmetic mean) realized
long-horizon equity risk premium over various historical
time periods. Similarly, Graph 5-5 shows the average
{arithmetic mean) realized equity risk premium calcu-
lated through 2008 for different ending dates. The table
and the graph both show that using a longer historical
period provides a more stable estimate of the equity
risk premium. The reason is that any unique period will
not be weighted heavily in an average covering a longer
historical period. It better represents the probability of
these unique events occurring over a long period of time.

Table 5-5: Stock Market Return and Equity Risk Premium Over Time

Large Company

Stock Arithmetic Long-Horizon
Length Period Mean Total Equity Risk
{yrs} _ Detes Rewm{%) Premium (%)
8 1926-2009 118 67
70 1940-2009 122 67
60 1950-2009 126 54
50 1960-2009 109 41
40 19702009 115 4]
30 1980-200 128 54
i) 1930-2009 101 42
15 1995-2009 04 50
10 2000-2009 12 37
5 2005-2009 31 13

Data from 1326-2003

2010 Ibbotson® SBBI® Valuation Yearbook

Morningstar 59



Overlapping Size Categories

A common guestion among valuation practioners is
about how to use the various size premium metrics that
Morningstar provides when size-based category break-
points overlap. This issue is magnified now that we have
published even more granulatiry for the 10th decile

There are going to be cases when the estimated equity
value for a subject could categorize it in a number of size
premium buckets. This range of postential size premium
choices would have a tremendous effect on the firm's
enterprise value There are two decision paths when mak-
ing this choice. The improper path is to choose the size
premium that achieves the self-serving goal of influencing
the enterprise value in the direction most desired. In many
cases this leads to choosing the highest size premium
number {12.06% in Table 7-7), because this will lead to
the lowest enterprise value for tax purposes, marital dis-
solution, acquisition valuation, etc. The proper path is to
choose the size premium that is most statistically relevant
for your application.

Choosing the Right Size Premium

There are two primary factors in determining which size
premium to use. First, identify how close to a size category
boundary your subject company falls. Second, determine
how confident you are in your estimate of equity value.

Let's say you have an example where the estimated
equity value is close to the top breakpoint of the 10b cat-
egory, toward the middle of the 10th decile, and toward
the bottom of the Micro-cap. In this case, the statistically
conservative choice is the 10th decile. We need to balance
the confidence that our subject firm actually falls within
a particular size category with the need to tailor that size
grouping as tight as possible to make the peers relevant
to our analysis. The Micro-cap category is too broad for
this case, since the subject firm falis in the lower range
of the category, and 10b is too narrow since our subject
company would barely squeeze in under the top breakpoint
before sliding into 10a. We can say with confidence that
the 10th decile puts our company among the most peers
of similar size.

PSC 22
Since estihfHify %qu% v’glue for the purpose of size §
premium categorization is a circular challenge, it makes
sense o use as many quality metrics that are available to
perform this estimate. In doing so, you may find that the
equity estimates cross a number of size premium catego-
ries. In this case, it is advisable to sacrifice granularity for
statistical confidence. For example, if you have three equity
estimates indicating that your firm would fall in the middle {

of 10x, bottom of 10x, and middle of 10y categories, the S

overall 10th decile size premium would be the best cat-
egory to capture the size of similar peer companies while
acknowledging that the imperfectings and circular nature
of the size bucketing process.

Table 7-7: Long-Term Returns in Excess of CAPM Estimation for Decile
Portfolios of the NYSE/AMEX/NASDAQ, with 10th Decile Split

Realized Estimated  Size

Arith-  Return Return Premivm
metic  inExcess  inExcess  {Retumin
Mean  of Riskless  of Riskiess Excess of
Return  Rate®* Rate! CAPM)

Beta® 1% (%) e I

i 091 109 572 609 03
2 103 1281 780 690 074
3 10 133% 818 73 08
; vz 3% 8% 780 10
5 106 1459 941 772 169
6 1781481 963 790 173
7 124 1519 D01 B2 173
: 130 1633 1115 867 249
9 135 1701 1184 899 285
10a 1.42 19.10 13.92 9.47 445

0w 133 1833 1315 830 385
10x 145 1978 1480 969 491
10b 138 24339 1921 820  10Mm
10y 140 2358 1840 935 905
102 135 2623 2105 893 1206
Mid-Cap, 35 112 1371 85 745 108
owCop, 68 123 1520 1003 818 185
Micro-Cap, 310 136 1823 1306 907 399

Data from 1926~2009. Source: Morningstar and CRSP Calculated [or Derived) based
on data from CRSP US Stock Database and CRSP US Indices Database ©2010 Center
for Research in Security Prices {CRSP®), The University of Chicago Booth School of
Busi Used with permission

“Betas are estimated from monthly portfolio total returns in excess of the 30-day
U S. Treasury bill total return versus the S&P 500 total returns in excess of the
30-day US Treasury bill, January 1926-December 2009

**Historical riskless rate is measured by the B4-year arithmetic mean income retum
component of 20-year government bonds (5.18 percent)

1Calculated in the context of the CAPM by multiplying the equity risk premium by
beta. The equity risk premium is estimated by the arithmetic mean total retum of
the S&P 500 {11.85 percent) minus the arithmetic mean income return component
of 20-year government bonds {5 18 percent) from 1926-2009

32
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DATED MAY 24,2010
23.  Explain how the 6.7-percent equity risk premium was calculated.

Response:

The 6.7% risk premium was obtained from page 59 of the Ibbotson 2010 SBBI Valuation
Yearbook which was provided in response to item 22 above.

Sponsoring Witness:

Martin J. Blake
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SECOND PSC DATA REQUEST
DATED MAY 24, 2010

24. Refer to page 5 of the Direct Testimony of William Steven Seelye (“Seelye Testimony”)
beginning on line 14.

a. Provide support for the statement that many environmental and conservation
advocates consider Straight Fixed Variable rate design to be a cornerstone to the
implementation of comprehensive energy conservation programs.

b. Provide support specific to Delta’s service area for the statement that low-income
customers typically use more gas than the average customer.

Response:

a. The statement that many environmental and conservation advocates consider Straight
Fixed Variable ("SFV") rate design to be a cornerstone to the implementation of
comprehensive energy conservation programs 1s not based on a specific single source.
Rather, it is a conclusion drawn from close involvement in rate design matters with gas
and electric investor-owned utilities, cooperatives, and municipal utilities across the
country. Particularly, Mr. Seelye has observed an interest by environmentalists around
the country in support of SFV rate designs and/or other forms of decoupling.

For example, in a recent public meeting for a rate case filed by an electric utility in
Kentucky, a self-described environmentalist explained the concept this way:

"One of the unintended side effects of the traditional rate structure that
has been in effect in Kentucky and several other states for decades
now....is the phenomenon that the more electricity the utility company
sells, the higher its revenue and the higher its net income....that just
falls out from the tariff sheets. But that phenomenon is not inevitable,
it's not set in stone. Other states have altered their rate structures to
recover the same amount of money but in a manner that gives the
utility company a financial incentive to help customers use energy
more efficiently. That's the problem. In the traditional rate structure,
when the utility makes an effort and succeeds in helping its customers
save large amounts of energy, the company is financially penalized by
lower revenue and lower net income. Again, it doesn't have to be that
way. Kentucky environmentalists have been aware of this
phenomenon for at least twenty years now."
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SECOND PSC DATA REQUEST
DATED MAY 24,2010

The view is supported by several documents available to the public on the internet. Support
exists both specifically with respect to SFV rate design and broadly with respect to rate
decoupling methods (of which SFV rate design is one example). The following sources
describe how utilities under traditional ratemaking do not have an economic incentive to
provide programs to help their customers be more energy cfficient, and how thec usc of SFV
and/or decoupling may remove disincentives and provide positive incentives for utilities to
promote and assist customers in achieving greater energy efficiency:

1. American Council for an Energy Efficient Economy ("ACEEE"), Aligning Utility
Interests with Energy Efficiency Objectives: A Review of Recent Efforts at Decoupling
and Performance Initiatives, October 2006:

www.aceee.org/pubs/u061.htm

2. A Rate Design to Encourage Energy Efficiency and Reduce Revenue Requirements,
David M. Boonin, Principal, Electricity Research & Policy, National Regulatory
Research Institute ("NRRI"), July 2008.

www.nrri.org/pubs/electricity/rate_des_energy eff SVF REEF jul08--08.pdf

3. Policy Options for Energy Efficiency Programs: Decoupling and Other Innovative Rates,
Cynthia J. Marple, AGA, Joint Meeting of NARUC Committees on Gas, Electricity,
Consumer Affairs, and Energy Resources and the Environment, July 17, 2007:

www.narucmeetings.org/Presentations/Decoupling%20and%200ther%20
Innovative%20Rates.ppt

Copies of these sources have been included on the CD which accompanies this data
request.

b. Delta collected sales data on customers who meet the state standards for participating in
the Low Income Home Energy Assistance Program ("LIHEAP"). For 2009, the average
monthly usage for Delta's total residential customer base is 4.49 Mcf per month while the
average monthly usage for Delta's low income customer segment (i.e. on accounts with
LIHEAP payments) is 8.21 Mcf per month. Thus the statement that low income
customers typically use more gas than the average customer is supported using 2009 data
specific to the Delta service area.

Sponsoring Witness:

William Steven Seelye
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DATED MAY 24, 2010

25. Refer to page 12 of the Seelye Testimony. Table 1 shows percentage increases for all
affected customer classes; however, the increases for on- and off-system transportation

classes necessarily are exclusive of gas commodity costs.
showing the percentage increases for all classes net of gas commaodity costs.

Response:

Please see the table below:

Provide a revised Table 1

TABLE 1
Proposed Gas Increase
Proposed Percentage
Customer Class Increase Increase
. , §$ 3,538,987 28.19%
Residential
_ ) 593,145 17.46%
Small Non-Residential
, . . 668,559 16.15%
Large Non-Residential
. 448 10.57%
Unmetered Gas Lights
. 261,259 6.31%
On-System Transportation
' 253,030 7.41%
Off-System Transportation
) $ 5,315,428 19.19%
Total Sales and Transportation

Sponsoring Witness:

William Steven Seelye




DELTA NATURAL GAS COMPANY, INC.
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SECOND PSC DATA REQUEST
DATED MAY 24,2010
26. Provide electronic copies of Seelye Testimony Exhibits 2 through 11 with all formulas
intact and unprotected.

Response:

Please see CD which accompanies this data request.

Sponsoring Witness:

William Steven Seelye
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27.  Refer to the Seelye Testimony, page 1 of Exhibit 2. Provide detailed calculations
supporting the miscellaneous revenues of $302,580.

Response:

Please see the attached.

Sponsoring Witness:

William Steven Seelye



Delta Natural Gas Compnay, Inc.

Current Year Actual Total
1.488.010 COLLECTION REVENUE -177,360.00
1.488.020 RECONNECT REVENUE -111,420.00
1.488.030 METER TEST REVENUE 0.00
1.488.040 BAD CHECK REVENUE -13,800.00
1.488.100 OTHER OPERATING REVENUE 0.00
Miscellaneous Operating Revenue -302,580.00
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28.  Refer to the Seelye Testimony, Exhibit 4. Page 15 of 15 is not included, which may be
the “Calculated Increase in Revenue under Revision of Rates” for off-system
transportation which is not included elsewhere in the Exhibit. Please provide this page.

Response:

Please see the attached.

Sponsoring Witness:

William Steven Seelye



Delta Natural Gas Company, Inc.

Calculated Increase in Revenue under Revision of Rates
Based on the adjusted sales for the 12 months Ended December 31, 2009

Off System Transportation

Commodity Charge
Dekatherms
Calculated Billings at Base Rates

Correction Factor -(Calculated / Actual)
Total After Application of Correction Factor

Temperature Normalization

Adjusted Billings at Base Rates

Increase in Revenue

Calculated Net Proposed Calculated Net
Present Rate Revenue@ Rate Per Revenue@
per DDTH Present Rates DDTH Proposed Rates
DDTH
12,327,353 § 0.2700 $ 3.328,385.31 $ 0.2900 3.574,932.37
$ 3,328,385.31 3.574,932.37
0.97438 0.97438

$ 3,415,804.00 3 3,668,933.93

5 - - $ - -

$ 3.415,904.00

$ 3,668,933.93

$ 253,029.93
7.4%

Seelye Exhibit 4
Page 15 of 15
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29. Refer to Seelye Testimony Exhibit 4, pages 3 through 6. No volumes over 5,000 Mcf
were used by the Large Non-Residential General Service or by the Interruptible
Commercial and Industrial Service classes. Similarly, in Delta’s last rate case, Case No.
2007-00089, there were no volumes over the first blocks containing 5,000 Mcf. Has
Delta considered simplifying its rate structure for these classes by eliminating the over-
5,000 Mcf rate blocks and associated rates?

Response:

Delta has given general consideration to the simplification of its rate structure for large
customers, as noted in the question. While there were no volumes over the first blocks
containing 5,000 Mcf for the classes noted, either in this test period or in the test period in Case
No. 2007-00089, the Company suggests that this does not in and of itself warrant a revision to
the rate structure. For example, retaining the tail block could be useful in the future for
supporting economic development, i.e. for potentially attracting a new manufacturing customer
to Delta's service territory. However, Delta remains open to further consideration of this
particular issue within the context of the overall proceeding.

Sponsoring Witness:

William Steven Seelye
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30.  Has Delta considered eliminating its declining block rate structure for relatively larger
volume users as part of its energy conversation efforts? Explain.

Response:

Delta has considered its rate structure for large customers. The Company did not propose the
elimination of its declining block rate structure because at present that structure is a vehicle for
accounting for the difference in cost of service between smaller customer classes and larger
customer classes. While the elimination of the declining block would provide customers with a
greater incentive to conserve, the Company also recognizes the significance of customer rate
impact and is sensitive to the mitigating rate shock for the relatively larger volume customers.
Furthermore, retaining the declining block structure could support economic development, e.g.
by potentially helping to attract new manufacturing customer to Delta's service territory.
However, Delta remains open to further consideration of this particular issue, so long as any
elimination of the declining block rate structure is coupled with the appropriate revisions to the
balance of rates in a fair, just and reasonable manner.

Sponsoring Witness:

William Steven Seelye
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31.  Refer to Seelye Testimony Exhibit 9.

a. How were Heating Degree Days (“HDD”’) determined? Is it the variance from 65
degrees Fahrenheit?

b. Explain why industrial loads are temperature-normalized.

c. Provide monthly Mcf sales for all classes for the test year as well as calendar

years 2007 and 2008.

d. Provide monthly actual and normal HDD.
€. Provide calculations supporting “Non-Temp Mcf” in column 2.
Response:
A. Heating degree days are determined as the difference between the average daily

temperature and 65 degrees Fahrenheit.

B. The industrial load was temperature normalized because it exhibits a correlation to
temperature. As demonstrated in the attached table, Mcf consumption increases with
numbers of heating degree days increases and conversely falls as the number of heating
degree days decreases.

C. Please see the attached.
D. Please see the attached.
E. Please see the attached.

Sponsoring Witness:

William Steven Seelye
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Residential

Small Non-Residential General Service
Large Non-Residential GS - Commercial
Large Non-Residential GS - Industrial
Interruptible Service - Commercial
Interruptible Service - Industrial
Transportation Firm Residential
Transportation Firm Small NR
Transportation Firm Large NR
Transportation Interruptible

TOTAL

Residential

Small Non-Residential General Service
Large Non-Residential GS - Commercial
Large Non-Residential GS - Industrial
Interruptible Service - Commercial
Interruptibie Service - Industrial
Transportation Firm Residential
Transportation Firm Small NR
Transportation Firm Large NR

Transportation Interruptible
TOTAL

Calendar Year 2007

Delta Natural Gas Company, Inc.

Natural Gas Use by Class in MCF

Total MCF

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
236,532 407,297 362,953 153,403 122,061 41,310 23,592 22,712 25.864 23,198 85,521  185.545
71,072 132,076 112,444 44,492 34,122 13,287 8,783 8,692 10,239 8,727 23,859 53,940
92,310 160,867 134.362 63,174 51,991 32,120 22,213 21,486 25,434 22,327 45,642 76,617
13,817 20,127 20,531 9.038 6,275 3,536 2,459 2,334 2,217 1,551 3,873 7.906
285 561 539 310 366 17 0 0 0 o] 196 431
4,516 6,823 4,963 1,928 1,523 1,177 897 802 1,011 502 2,163 3,698
236 277 114 96 16 7 6 6 9 34 123 178
6,683 7,996 4,138 3,285 393 207 1,032 -708 233 960 4,606 6,321
149,993 162,524 120,843 104,754 89,553 71,412 69,578 76,600 77,350 92,084 114,157 123.662
103,055 113,816 87,151 90,192 92,047 79,320 82,272 83,623 85,589 108,949 123,057 116,002
678,499 1,012,364 848,038 470,672 398,347 242,393 210,832 215,547 227,946 258,732 403,197 574,300

Calendar Year 2008
Total MCF

Jan Feb Mar Apr May jun Jul Aug Sep Oct Nov Dec
278,019 377,302 305,047 209,717 109,671 45,612 22,836 26,460 20,835 22,817 93,423 223,880
86,408 121,686 97,296 60,981 30,623 13,041 8,604 10,115 8,047 8,858 26,789 69,678
112,699 147,757 119,414 81,544 53,337 28,433 21,129 25,671 20,899 22,642 52,930 95,785
14,195 20,176 16,329 10,618 5,491 2,611 1,751 2,186 1,638 1,733 4,278 8,882
504 479 543 421 161 288 393
5.074 7,004 4,881 2,148 1.442 944 796 1,001 805 773 1,124 3,070
255 183 150 63 30 10 12 11 13 61 171 205
8,358 6.863 5,789 2,99 1,046 180 128 167 193 1,768 5,348 7,037
164,618 135,641 125,714 96,095 88,735 70,746 62,395 72,197 71,621 88,976 113,065 116,412
125,652 105,888 105,190 97,598 90,515 98,608 78,758 77,136 88,173 102,546 108,170 94,178
796,782 922,979 780,359 562,181 381,051 260,185 196,410 214,944 212,224 250,174 405,586 619,520

Total
1,689,988
521,733
748,543
93,664
2,705
30,403
1,102
35,146
1,252,510
1,165,073
5,540,867

Total
1,736,619
542,126
782,240
89,888
2,795
29,062
1,164
39,873
1,206,215
1,172,413
5,602,395



Delta Natu.

2009-12 Rate Case

.s Company .Inc.

# 22 - Monthly Heating Degree Days

Month Ended

Fiscal Year Ended

12 Months Ended

Latest 30 Years

Degree Days Degree Days % of Normal Degree Days % of Normal Normal Degree Days
Monlh Yesr Days n Penad Avg fead Date Cal-endar Billed Un-biffed Billed Month Calendar Billed Catendar Billed Calendar Billed Calendar Billed Month YD Year Ended
Jan-09 33 2-Jan-09 1,126 60 1,066 959 2,959 1,893 107.1% 68.5% 4,897 4,/01 105.3%| 101.1% 1,001 2,764 4,650
Feb-08 30 1-Feb-09 757 20 737 1,086 3,716 2,979 | 103.8% 83.2% 4,805 4,823 103.9%| 104.3% 816 3,580 4,625
Mar-09 28 1-Mar-09 521 34 487 771 4,237 3,750 101.0% 89.4% 4,688 4,799 101.4%( 103.8% 614 4,194 4625
Apr-09 28 | 29-Mar-09 316 - 316 487 4,553 4,237 101.0% 94.0% 4692 4,688 101.4%| 101.4% 312 4,506 4,625
May-09 35 3-May-09 89 20 69 336 4,642 45731 100.6% 99.1% 4,642 4,694 | 100.4%| 101.5% 109 4,615 4,625
Jun-09 28 | 31-May-09 9 - 9 69 4,651 4,642 100.6%| 100.4% 4,651 4,642 100.6%| 100.4% 10 4625 4,625
Jul-09 28 28-Jun-09 3 3 9 3 9 0.0% 0.0% 4,654 4,651 100.6%| 100.6% . - 4,625
Aug-09 35 2-Aug-09 3 3 3 6 12 0.0% 0.0% 4,657 4,654 | 100.7%| 100.6% - - 4,625
Sep-09 28 | 30-Aug-09 27 - 27 3 33 15 67.3% 30.6% 4,682 4657 | 101.2%| 100.7% 49 49 4,625
QOct-09 33 2-Oct-09 364 16 348 43 397 58 124.8% 18.2% 4,772 4,698 103.3%| 101.7% 269 318 4,619
Nov-09 30 1-Nov-09 502 21 481 369 899 427 1 102.3% 48.6% 4616 4,774 99.8%| 103.2% 561 879 4,627
Dec-08 28 | 29-Nov-08 919 919 481 1,818 908 103.2% 51.6% 4,636 4,616 100.3% 99.8% 882 1,761 4,623
4,636 4616 4,623
3,639 WNA Months 3,784 WNA Months 3.625 WNA Months
Non- WNA Months Non- WNA Months 998 non WNA months

4636

4,616

4,623




Delta Naturai was Company ,Inc.
2009-12 Rate Case
# 22 - Monthly Heating Degree Days
Delta Natural Gas Company, Inc.
Gas Cost Adjustment (GCA) Clause
For the 12 months Ended December 31, 2009

Rate
Customer Class Code July August Total
) Mcf Sales

Residential 23,168.0 26,706.9 49,874.9
Small Non-Residential General Service 8,4421 10,352.0 18,7941
Large Non-Residential GS - Commercial 19,714.8 23,904 .4 43,619.2
Large Non-Residential GS - Industrial 1.457.5 1,673.0 3,130.5
Interruptible - Commercial -
Interruptible - Industrial 731.2 892.5 1.723.7
Small Non Residential General Service -Transportation 270.4 99.0 369.4
Large Non Residential General Service -Transportation 63,918.5 72,642.3 136,560.8
Residential - Transportation 6.8 8.0 14.8

Total 117,709.3 136,378.1 254,087.4




DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

32. Refer to Seelye Testimony Exhibit 10, Year-End Customer Adjustment, which is not
proposed.

a. Provide the number of customers in each rate class for each month of the test year
as well as for calendar years 2007 and 2008.

b. Provide calculations supporting “Average Number of Customers” in column 1.

C. Reconcile the number of customers in column 1 with the number of customer bills
in Seelye Testimony Exhibit 4.

Response:

A. Please see the response contained in the First Data Request of Commission Staff dated
March 31, 2010, Question No. 45.

B. Please see the attached.

Sponsoring Witness:

William Steven Seelye



Residential
Small Non-Residential GS
| arge Non-Residential GS - Retail

Interruptible

On System Transportation Special

Average
Number of

Customers

(1)

30,660

4,233

955

43

Page 2 Page 2 Page 2 Total Total / 12
367,703 211 367,914 30,660
49647 1147 50,794 4,233
9891 516 1053 11,460 955

7 55 451 513 43

48 48 4



Delta Natural Gas Company, Inc.
Calculations to Verify Test Period Billing Determinants
For the 12 months Ended December 31, 2009

Residential (01)

Customers Present Rate

Customer Charge 367,703 $ 15.30
Commodity Charge Mcf Present Rate
All Mcf 1,650,148 § 4.1580

Calculated Billings at Base Rates

Small Non-Residential General Service (02CS)

Customers Present Rate

Customer Charge 49,647 S 25.00
Commodity Charge Mcf Present Rate
All Mcf 515,460 $ 4.1580

Calculated Billings at Base Rates

Net Revenue@
Present Rates

$ 5,625,855.90

6,861.316.55

$  12,487.172.45

Net Revenue@
Present Rates

3 1,241,175.00

2,143,283.10 ¢ 2,143,283.10



Large Non-Residential General Service - Commercial (02C)

Net Revenue@
Customers Present Rate Present Rates
Customer Charge 9,891 S 100.00 $ 989,100.00
Commodity Charge Mcf Present Rate
First 200 Mcf 577,069 § 41580 $ 2,399,450.82
i Next 800 Mcf 162,413 $ 25091 S 407,510.46
Next 4,000 Mcf 14,691 § 17130 $ 25,166.20
Next 5,000 Mcf - 3 1.3130 ¢ -
Over 10,000 Mcf - 3 1.1130 - S 2,832,127.48
754,173
Calculated Billings at Base Rates $ 3,821,227.48
Large Non-Residential General Service - industrial (02)
Net Revenue@
Customers Present Rate Present Rates
Customer Charge 516 §$ 100.00 $ 51,600.00
Commodity Charge Mcf Present Rate
First 200 Mcf 37318 § 41580 § 155,167.83
Next 800 Mcf 32,729 % 25091 $ 82,119.83
Next 4,000 Mcf 11,176 & 17130 S 19,143.63
Next 5,000 Mcf - $ 13130 $ -
Over 10,000 Mcf - $ 1.1130 - S 256,431.29
81,222

Calculated Billings at Base Rates S 308,031.29



Interruptible Service - Commercial (04C)

Net Revenue@
Customers Present Rate Present Rates
Customer Charge 7 S 250.00 1,750.00
Commodity Charge Mcf Present Rate
First 1,000 Mcf 2,210 § 16000 $ 3,535.52
Next 4,000 Mcf - 3 1.2000 $ -
Next 5,000 Mcf - $ 0.8000 $ -
Over 10,000 Mcf - $ 0.6000 - 3,535.52
2,210
Calculated Billings at Base Rates 5,285.52
interruptible Service - industrial (041)
’ Net Revenue@
Customers Present Rate Present Rates
Customer Charge 55 § 250.00 13,750.00
Commodity Charge Mcf Present Rate
First 1,000 Mcf 19,191 § 16000 $ 30,705.92
Next 4,000 Mcf 6,074 § 12000 $ 7,288.56
Next 5,000 Mcf - $ 08000 S -
Over 10,000 Mcf - $ 0.6000 - 37,994.48
25,265
Calculated Billings at Base Rates 51,744.48



Unmetered Gas Lights - Residential (GASLT)

Net Revenue@
Lights Present Rates
248
Commodity Charge Mcf Present Rate
All Mcf 372§ 41580 $ 1,546.78
Calculated Billings at Base Rates S 1,546.78
Unmetered Gas Lights - Commercial (GASC)
Net Revenue@
Lights Present Rates
24
Commodity Charge Mcf Present Rate
All Mcf 270§ 3.7950 $ 1,024.65
Calculated Billings at Base Rates s 1,024.65
Unmetered Gas Lights - Small Commercial (GASSC)
Net Revenue@
Lights Present Rates
Customer Charge 36 S -
Commodity Charge Mcf Present Rate
All Mcf 378 §  3.7950 $ 1,434.51
Calculated Billings at Base Rates S 1,434.51
On System Transportation
Special Contracts (4)
Net Revenue@

Customers Mcf Present Rates

36 1,955.008

Calculated Billings at Base Rates S 309,427.56



Small Non Residential General Service -Transportation (10S)

Customers Present Rate

Customer Charge 1147 § 25.00
Commodity Charge Present Rate
All Mcf 37,952 § 4.1580

Calculated Billings at Base Rates

Large Non Residential General Service -Transportation (10)

Net Revenue@
Present Rates

28,675.00

157,806.08

186,481.08

Net Revenue@

Customers Present Rate Present Rates
Customer Charge 1053 S 100.00 105,300.00
Commodity Charge Present Rate
First 200 Mcf 100,565 $ 41580 S 418,150.52
Next 800 Mcf 212,444 % 25091 $ 533,042.74
Next 4,000 Mcf 453,128 § 17130 § 776,207.41
Next 5,000 Mcf 170,468 § 1.3130 S 223,823.83
Qver 10,000 Mcf 132,104 § 1.1130 147,032.09 2,098,256.59
1,068,708
Calculated Billings at Base Rates 2,203,556,59
On System Transportation
Residential (15)
Net Revenue@
Customers Present Rate Present Rates
Customer Charge 211§ 15.30 3,228.30
Commodity Charge Mcf Present Rate
Ali Mcf 1,261 $ 4.1580 5,242.82
Calculated Billings at Base Rates 8.471.12



Interruptible Service - Transportation (20)

Net Revenue@
Customers Present Rate Present Rates
Customer Charge 424 S 250.00 $ 106,000.00
Commodity Charge Mcf Present Rate
First 1,000 Mcf 301.642 § 1.6000 S 482,627.68
Next 4,000 Mcf 593,018 § 1.2000 S 711,621.72
Next 5,000 Mcf 142,299 § 0.8000 $ 113,839.12
Over 10,000 Mcf 10,418 % 0.6000 6,250.80 $ 1,314,339.32
1,047,377
Calculated Billings at Base Rates S 1.420,339.32
Total On System Transporataion
4,110,307 S 4,128,275.67

Off System Transportation

Net Revenue@

Commodity Charge DDTH Present Rate Present Rates
Dekatherms 12,327,353 § 0.2700
Customers 122

Calculated Billings at Base Rates S 3,328,385.31



DN/DRIT

Base DN-IT
22 11
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25 11
24 12
24 12
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24 12
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010
33.  Provide calculations supporting ‘“Weather Normalized Mcf” in column 6.
Response:
The attached file contains a corrected version of Seelye Exhibit10. The numbers in column 6
have been revised to reflect the correct weather normalized Mcf. All figures came from Seelye

Exhibit 4. The electronic version contains comments that trace the source of each number in
Column 6 to the applicable numbers in Exhibit 4.

Sponsoring Witness:

William Steven Seelye



Delta Natura’ <as Company, inc.
Adjustment of Gz wes to reflect Year-end Customers
QOver Average Nu /f Customers in Test Period

12 Months Ended December 31, 2009

Year-End
Over Additionat Average Year -End Net Additional Year-End
Average Customers (Under) Customer Charge Weather Mcf per Mcf Revenue Revenue Revenue
Number of Served at Average Customer Revenue Normalized Customer Adjustment per Mcf Commodity Adjustment
Customers 12/31/09 (Col. 2-1) Charge (Col. 3x 4) Mcf (COL.6/1) (COL. 7x3) Commodity (COL.8x9) (COL. 5 + 10)
(1) (2) (3) (4) () () N (8) (9) (10) (11
Residential 30,660 30,826 166 1530 $ 2.539.80 1,620,653 52.9 8775 § 41580 $ 3648645 § 39.026.25
Small Non-Residential GS 4,233 4,295 62 2500 § 1,550.00 546,872 129.2 8010 $ 41580 $ 33,305.58 § 34,855.58
Large Non-Residential GS - Retail 955 963 8 10000 § 800.00 1,906,300 1,896.1 15.969 $ 4161122 § 42.411.22
First 200 Mci 717,147 5470 $ 4.1580 s 22,744.26
Next 800 Mcf 407,586 3056 2.5091 s 7.667.81
Next 4,000 Maf 478,995 4305 3 1.7130 s 7.374.47
Next 5.000 Mef 170,468 1666 $ 13130 s 2,187.46
Over 10,000 Mcf 132,104 1471 § 1.1130 s 1,637.22
Interruptible 43 41 (2) 250.00 § (500.00) 1,074,885 24,997.3 (49,995) $ (60,427.80) 3 (60,927.80)
323,076 (13,010} § 1.6000 S (20.816.00)
599,092 (26,183) S 1.2000 S (31,419.60)
142,299 (8.552) S 0.8000 S (6.841.60)
10,418 (2.251) 0.6000 S (1,350.60)
On System Transportation Special 4 4 - $ - 1,955,008 488,752.0 - $ - $ - % -
35,895 36,129 234 $ 4,389.80 7,103,718 (17,241) $ 5097545 $ 55,365.25
Expenses at an Operating Ratio of - 0.3191 17.665
ADJUSTMENT TO NET OPERATING INCOME BEFORE TAXES $ 37,700

Seelye Exhibit 10
Page 1 0of 2



CALCULATION OF GAS OPERATING RATIO

TOTAL GAS OPERATING EXPENSES

LESS GAS SUPPLY EXPENSES

LESS WAGES AND SALARIES

LESS PENSIONS AND BENEFITS

LESS REGULATORY COMMISSION EXPENSE
NET EXPENSES

TOTAL GAS OPERATIONS REVENUES (AS BILLED)
LESS GSC REVENUE
NET REVENUE

OPERATING RATIO

51,967,303
32,945,385
6,907,866
2,989,151
189,509

8,935,392

60,950,552
32,945,718

28,004,834

0.3191 |

Seelye Exhibit 10
Page 2 of 2



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

34. Pages 17 and 18 of the Seelye Testimony state that Mr. Seelye participated in the
preparation of the cost-of-service (“COS”) studies filed in prior Delta rate cases. The
COS study filed in Case No. 2004-000671 calculated the customer-related portion of
distribution mains to be 56.5 percent.2 In Case No. 2007-00089, the customer-related
portion was calculated to be 65.813 percent, and in the present case it is 66.79 percent.
Provide in detail the reasons for this upward trend.

Response:

Insight into the reasons for the upward trend in the customer-related portion of total distribution
main costs can be gained by comparing the data for each test period that was used to determine
the distribution main cost allocation. Recall that the costs related to distribution mains were
classified as demand-related or customer-related using the zero-intercept methodology, which 1
described in my Direct Testimony on pages 23-25.

Recall that the theory behind the zero-intercept methodology is that there is a linear relationship
between the unit cost ($/ft) of mains and the gas flow capability of the pipe, which is
proportionate to its diameter. After establishing a linear relation, which is given by the equation:

y=bx+a
where:
» is the unit cost of the pipe,
x 1is the size of the pipe, and
a, b are the coefficients representing the intercept and slope, respectively

it can be determined that, theoretically, the unit cost of a pipe with zero diameter (or pipe with
zero load carrying capability) is a, the zero intercept. The zero intercept is essentially the cost
component of mains that is invariant to the size (and load carrying capability) of the pipe.

An increase in the customer-related portion of total distribution main costs is equivalent to an
increase in the zero intercept over the three rate cases noted. The zero intercepts in each of the
three cases are tabulated below.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

Zero Intercept Data: 2003 - 2006 - 2009

Year Zero Intercept Zero Intercept Total Cost of % Customer
Cost Sample Related
2003 2.987 22,201,886 39,264,434 53.54%
2006 3.394 26,158,290 39,749,126 65.81%
2009 5.648 44,065,615 65,974,747 66.79%

For the overall percentage to increase, the zero intercept cost (which is the zero intercept
multiplied by the total number of feet of pipe) must increase at a rate greater than that of the total
cost of the sample (total net cost of plant for distribution mains).

The fixed costs include the cost of the pipe itself along with the cost of installation. The data
used in the zero intercept analysis does not distinguish between the two, instead using the total
costs for each pipe size in the weighted regression analysis.

The chart below depicts the zero intercept graph for all three rate case analyses superimposed on
the same set of axes. For each year, the linear equation is shown in the form y = bx + a where
a 1s the zero intercept.

Distribution Mains Zero Intercept: 2003 - 2006 - 2009
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DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

For the customer portion of total main costs to increase, the zero intercept has to increase.
Numerically, the zero intercept increases when the per unit cost of the smaller mains increases at
a greater rate than does the per unit cost of the larger pipe (steel or plastic). Changes in the per
unit cost of mains are driven by changes to the net plant cost (measured in §) or to the quantity of
pipe (total length of pipeline measured in ft). Visually on the graph, this means that either (a) the
left-hand side of the line is raised and the right-hand side of the line is lowered, or (b) the line is
raised in its entirety.

The data which drives the zero intercept is tabulated to help illustrate this more clearly. See
attached.

For 2006 relative to 2003, the driver is the increase in the unit cost per foot of 1.5 inch pipe and
the total quantity (and thus net cost of plant) of the 2 inch pipe. Both of these increase
significantly relative to the same measures for the larger pipe sizes.

For 2009 relative to 2006, the driver is the increase in total quantity (and the corresponding
increase in net cost of plant) of 2 inch plastic pipe relative to the same measures for the larger
pipe sizes.

These increases drive an increase in the weighted regression analysis, which drives an increase in
the zero intercept, which drives an increase in the portion of total distribution main costs (as a

percentage of total) that are attributed to customer rather than demand over the course of the
three rate case filings.

Sponsoring Witness

William Steven Seelye



Zero Intercept Data: 2003 - 2006 - 2009

2009 2006 2003
Pipe Net Cost Quantity  Unit Cost Net Cost Quantity  Unit Cost Net Cost Quantity  Unit Cost

Description Size | Pipe Size of Plant (Feet) ($ per Foot)| of Plant (Feet) ($ per Foot) of Plant (Feet} {$ per Foot)
Distribution Main Pipe, Under 2" Plastic 1.5 1.5{ % 4,526,325 511,979 8.84084 | § 2,931,080 508,866 5.76002 | $ 2.680,237.57 497,888 5.38321
Distribution Main Pipe, 2" Plastic 2.0 2.0 35810174 4,656,267 7.69075 | 20,799.781 4,504,311 461775 | 20,104,430.25 4,261,667 471750
Distribution Main Pipe, 3" Plastic 3.0 3.0 233,177 89,043 2.61870 101,306 89,043 1.13772 118,869.31 89,393 1.32974
Distribution Main Pipe, 4" Plastic 4.0 4.0 | 17,279,740 1,425,318 12.12343 | 10,735,972 1,353,891 7.92972 | 10.794,416.15 1,289,179 8.37309
Distribution Main Pipe, 6" Plastic 6.0 6.0 925,501 59,768 15,48489 558,228 58,933 9.47225 619,866.07 58,933 10.51815
Distribution Main Pipe, Under 2" Steel 1.5 1.5 212,739 78,268 2.71808 188,710 85,824 2.19880 179,796.34 95,274 1.88715
Distribution Main Pipe, 2" Steel 2.0 2.0 685,650 287,587 2.38415 462,919 379,832 1.21875 504,942.71 414,290 1.21881
Distribution Main Pipe, 3" Steel 3.0 3.0 110,787 52,022 2.12962 73.752 61,367 1.20182 83.446.38 68,844 1.21211
Distribution Mam Pipe, 4" Steel 4.0 4.0 3,093,182 274,404 11.27236 2,211,801 291,928 7.57653 2,358,537.03 307,346 7.67388
Distribution Main Pipe, 6" Steel 6.0 6.0 2,194,153 272,503 8.05185 1,281,750 277,138 4.62495 1,402,551.18 267,813 5.23705
Distribution Main Pipe, 8" Stesl 8.0 8.0 903,319 94,863 9.52235 403,827 94,863 4.25695 417,340.51 80,054

5.21324




DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

35.  Refer to Seelye Testimony Exhibit 6. Pages 1, 7, and 19 are not included in the exhibit.
Provide the missing pages.

Response:

Please see the attached.

Sponsoring Witness:

William Steven Seelye



DELTA NATURAL GAS COMPANY

Cost of Service Study
12 Months Ended December 31, 2009

Class Allocation

Allocation

Description Rel Name Vector Total System Residential Smail Nen-Res Large Non-Res Interruptible Special Off Sys Trans
Plant in Service
Gas Supply Costs

Demand PTIS PTISGSD DEMO1 S - S - s - $ - $ - S - S -

Commodity PTIS PTISGSC COMO1 - S - S - $ - 3 - s - s -
Total Procurement Expenses 5 - $ - ) - $ s - s - S -
Storage

Demand PTIS PTISSD DEMO2 S 20978780 $ 9970366 S 3.289.889 S 7718525 % - S - $ -

Commodity PTIS PTISSC CcOoMO2 - S - S - 3 - s - S - N -
Total Storage S 20978780 § 9.970.366 S 3,289.889 % 7.718,525 § - S - s -
Transmission

Demand PTIS PTISTD TDEM 5 64,707.343 S 16771340 8 5514969 § 12,017.862 2,554,420 S 4,352,115 § 23,496,637

Commaodity PTIS PTISTC COMo3 - S - s - 3 - S - s - s -
Total Transmission S 64,707,343 § 16,771,340 § 5514969 $ 12,017.862 § 2,554420 % 4,352,115 8 23,496,637
Distribution Expenses

Commodity PTIS PTISDEC COMO04 S - S - S - ) - s - $ - $ -
Distribution Structures & Equipment

Demand PTIS PTISDSD DEMO4 s 2667331 S 1,209,402 S 397,691 $ 866.623 3 184,202 § 9413 § -

Seelye Exhibit 6
Page 1 of 20



DELTA NATURAL GAS COMPANY

Cost of Service Study

12 Months Ended December 31, 2009

Class Allocation

Allocation

Description Ref Name Vector Total System Residential Small Non-Res Large Non-Res Interruptible Special Off Sys Trans
Payroll Expenses
Gas Supply Costs

Demand LBTOT LBGSD DEMO1 - N - $ - 3 - ) - 3 $ -

Commodity LBTOT LBGSC COMO1 - s s - $ - S - S - $ -
Total Procurement Expenses LBGST - $ - $ - M) - S - $ - 3 -
Storage

Demand LBTOT LBSD DEMO2 198,473 § 4326 $ A48 73022 8 - S s

Commodity LBTOT LBSC COMO2 43634 § 19.667  § 6,708 S 17.259 8 - 3 - S -
Total Storage LBST 242,107 § 113,993 § 37833 S 90,281 S - N - $
Transmission :

Demand LBTOT LBTD TDEM 1974261 § 514704 8 168.265 S 366,672 $ 71937 § 132,786 S 716.897

Commodity LBTOT LBTC COoMOo3 258,699 S 24,030 3 8.056 $ 27,704 $ 15637 8 28441 8 154.831
Total Transmission LBTRT 2232960 8 335,734 S 176322 % 394377 § 93,574 % 161227 § 871.728
Distribution Expenses

Commodity LBTOT  LBDEC COMO4 - S - S - $ - $ - i3 s -
Distribution Structures & Equipment

Demand LBTOT LBDSD DEMO04 81,653 § 37023 8 12,174 8 26529 S 5,635 % 288 % -

Seelye Exhibit 6
Page 7 of 20



DELTA NATURAL GAS COMPANY

Cost of Service Study
12 Months Ended December 31, 2009

Class Allocation

Allocation
Description Ref Name Vector Total System Residential Small Non-Res Large Non-Res Interruptibie Special Off Sys Trans
Allocation Factors Continued
Taxable Income Actual
Net Income Before Income Tax NIBIT $ 7377653 $ 1,503,027 § 1,207,794 % 2,798,738 § 983,531 § (146,505) $ 1,031,069
Interest Expense INT PLT $ 4075801 § 2217571 § 482534 3§ 699824 S 101345 § 92,292 % 482,035
Interest Adjustment PLT % 224473 % 121975 § 26541 S 38,493 S 5574 8 5076 $ 26,514
Taxable income TXINC $ 3,077,879 § (836,518) % 698,718 S 2,060,421 § 876,612 § (243,874} & - 522,520
Meter Allocation
Number of Customers 36,128 30,826 4,285 963 41 3 -
Average Cost Per Service 399.11 641.37 2914.27 8506 13700
Meter Cost 18,253,935 12,302,865 2,754,684 2,806,440 348,746 41,100 -
Service Line Aliocation
Number of Customers 36,128 30,826 4,295 963 41 3 -
Average Cost Per Service 764.11 711.98 1972.99 1872.99 1972.99 0
Service Cost 28,599,210 23,554,455 3,057,954 1,899,982 80,893 5,919 -
Collection Fees CoLL 1.00000 0.89073 0.00925 0.10002
Reconnect Revenue RCNCT 1.00000 0.8266 0.01508 0.15832
Bad Check Fees BDCK 1.00000 0.86196 0.01630 0.12174
Customer Deposits CSTDEP 1.00000 0.84150 0.13542 0.01061 0.01248
Transmission Alfocator
Transmission Demand Allocator 80.256 20.813 6,844 14,914 3,170 5,356 29,158
Transmission Plant $ 64,707,343
Specific Assignment 3 36,192.40 $ 36,192.40
Residual Transmission Plant DEMO3 64,671,150 3 16,771,340 § 5514969 S i2.017.862 § 2554420 8 4315923 % 23.496.637
Total Allocation of Transmission Plant $ 64,707,343 $ 16,771,339.87 5514,869.01 § 12,017,862.05 § 2,554,420.19 § 4352,114.96 § 23.496,636.68
Transmission Allocator TDEM 1.000000 0.259187584 0.085229416 0.185726403 0.039476512 0.067258441 0.363121644

Seelye Exhibit 6
Page 19 of 20



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

36. Refer to Seelye Testimony Exhibit 6, page 3 of 20. Provide a narrative explanation for
the allocation vector TDEM and state where in the COS study it is calculated.

Response:

The calculation of this allocator is on in Exhibit 3 Page 19 of 20. This age was inadvertently
omitted from the filing and is found in the response to Question No. 35 of this data request.

TDEM is the allocation of Gas Transmission plant. Gas Transmission plant has been allocated to
each rate class by the transmission demand found on Page 18 of the same exhibit. A description
of the development of this allocator can be found in my Direct Testimony on Page 21 beginning
on Line 21. A specific assignment of transmission related plant has been made to the Special
Contract class.

Sponsoring Witness:

William Steven Seelye
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37.  Refer to Seelye Testimony Exhibit 6, page 15 of 20. Reconcile the temperature-
normalization class allocations shown in this exhibit with the temperature-normalization
class allocations shown in Seelye Testimony Exhibit 9.

Response:

Please see the attached.

Sponsoring Witness:

William Steven Seelye



Total System Residential Small Non-Res Large Non-Res interruptible Special Off Sys Trans Total

Seeley Ehibit 6 Page 150f20 3 (63,111) $ (57,963} $ (13,206) $ 8,004 $ 53 & -8 -8 (e3.111)
Total Seelye Exhibit 9
Residential * $ (57.963) $ (57,963)
Small Non-Residential General Service * $ (13,572) $ {13,572
Large Non-Resident@l GS - Commercial § 4,894 S 4,894
Large Non-Residential GS - Industrial $ 640 S 640

Interruptible Service - Commercial $ -

interruptible Service - Industrial $ 53 S 53
Small Non Residential General Service -Transportation $ 366 S 366
Large Non Residential General Service -Transportation $ 2.470 S 2,470

Total $ (63.111) $ (57,963) $ (13,206) $ 8,004 $ 53§ - $ - S (63,111)
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38. Refer to Seelye Testimony Exhibit 6, page 16 of 20.

a. Explain why the pro forma adjustments for lobbying expenses, community
relations, and elimination of advertising expenses are allocated to the customer
classes based on allocation vector OTTT.

b. Explain how the allocation vector TXINC is calculated.

Response:

A. The pro forma adjustments for lobbing expenses, community relations and
elimination of advertising expenses were inadvertently allocated by OTTT. These
should have, in fact, been allocated by REVUC as they have been in the past. The
impact of this change on Proposed Rate of Return is small and is summarized
below:

Total Residential | Small | Large Interruptible | Special | Off
Non- Non- System
Res Res

Filed 8.66% | 8.19% 9.21% | 10.64% | 15.08% 0.79% | 7.26%

Corrected | 8.66% | 8.19% 9.21% | 10.65% | 15.10% 0.78% | 7.26%

B. TXING is calculated on Exhibit 6 page 19 of 20. This page was inadvertently left

out of the filing. TXINC is relationship of each class’s taxable income to total
taxable income. Taxable income is defined as Net income before tax plus interest
expense and the interest adjustment.

Sponsoring Witness:

William Steven Seelye
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39. Refer to Seelye Testimony Exhibit 6, page 18 of 20. For CUSTO02 and CUSTO3, provide

the work papers supporting the calculations.

Response:

CUSTO02 and CUSTO3 are developed on Page 19 of Exhibit 6. This page was inadvertently
omitted from the filing. Please see the response to Question No. 35.

Sponsoring Witness:

William Steven Seelye
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40.  Refer to Seelye Testimony Exhibit 7, page 1 of 5. Confirm that withdrawals are totaled
only through February 9, 2009 because that is the date of the last storage withdrawal. If
this is not the case, explain the significance of the date.

Response:

Peak day was February 9, 2009 and April 14, 2009 was the last day of storage withdrawals.

Sponsoring Witness:

William Steven Seelye
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41.  Refer to pages 2 through 11 of Seelye Testimony Exhibit 11 — Depreciation Study.

a. Explain why it is relevant, as mentioned in the discussion of several of Delta’s
plant accounts, that “[t]he recommended accrual rate is consistent with other
utilities in the region” or that the “[rlecommended accrual rate is reasonable
compared with other gas distribution utilities in the region.”

b. Identify the “other utilities in the region” or “other gas distribution utilities in the
region” to which the depreciation rates proposed for Delta have been compared.

Response:

a. The comparison of accrual rates proposed for Delta with the rates of other utilities in the
region is offered only as a broad device for cross-checking the general validity of the
proposed rates. It is relevant to the extent that the Commission or other parties find such
comparisons to be reasonable and useful.

b. The other utilities to which the depreciation rates proposed for Delta have been compared

include Louisville Gas & Electric Company, Duke Energy, and Southern Indiana Gas &
Electric Company.

Sponsoring Witness:

William Steven Seelye
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42.  Refer to pages 31 and 32 of the Seelye Testimony, which discuss the methodology used
to develop the proposed depreciation accrual rates and state that it is the same
methodology used in depreciation studies filed in Delta’s two most recent rate cases. The
depreciation study submitted in Delta’s most recent rate case, Case No. 2007-00089,
contained proposed accrual rates for some plant accounts that were significantly lower
than the accrual rates contained in the study filed in this case. Explain why the accrual
rates for the following accounts have increased since they were developed in the prior

study:

a. Account 368, Compressor Station Equipment, Transmission, has increased from
2.00 percent to 3.43 percent;

b. Account 369, Measuring and Regulator Station Equipment, Transmission, has
increased from 3.14 percent to 4.30 percent;

c. Account 378, Measuring and Regulator Station Equipment, Distribution, has
increased from 3.27 percent to 3.98 percent;

d. Account 381, Meters, increased from 2.28 percent to 3.14 percent; and

€. Account 382, Meters and Regulator Installations, increased from 4.50 percent to
5.08 percent.

Response:

When developing this response, an error in Appendix A, Proposed Depreciation Rates, in Seelye
Exhibit 11, Depreciation Study was identified. The values for several Accounts in the Proposed
Rates column were not updated due to an inadvertent oversight. The data in Appendix B from
which this column in Appendix A was derived is correct. Please see the attached Updated
Appendix A; the values that were updated are highlighted in italics.

The responses below address the questions for each account with the Updated Proposed Rates
taken into consideration.

a. Delta experienced significant additions to Account 368, Compressor Station Equipment,
Transmission, since the last rate case. Specifically, Delta had $2,407,136 added in 2007,
$242,933 added in 2008, and $2,475,742 added in 2009 (the two largest additions to the
account since its inception in 1961). The average future accruals grew from 616,424 in
2006 to 6,707,974 in this study. These additions altered the best curve fit (from curve S4
in 2006 to curve L2 in this study) and thus resulted in a rate of 3.26% (originally filed as
3.43%).
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Delta experienced additions to Account 369, Measuring and Regulator Station
Equipment, Transmission, since the last rate case. Specifically, Delta had $409,207 added
in 2007, $103,098 added in 2008, and $207,408 added in 2009. The average future
accruals grew from 1,946,582 in 2006 to 2,654,219 in this study. These additions altered
the best curve fit (from curve S3 in 2006 to curve LO in this study) and thus resulted in a
rate of 3.53% (originally filed as 4.30%).

With the Updated Proposed rate for Account 378, Measuring and Regulator Station
Equipment, Distribution, the accrual rate since the last rate case actually decreases, from
3.27% to 3.18% (originally filed as 3.98%).

With the Updated Proposed rate for Account 381, Meters, the accrual rate since the last
rate case increases from 2.28% to 2.90% (originally filed as 3.14%). This is driven by
additions to the account of $275,722 in 2007, $149,376 in 2008, and $82,941 in 2009.

With the Updated Proposed rate for Account 382, Meters and Regulator Installations, the
accrual rate since the last rate case actually decreases, from 4.50% to 4.00% (originally
filed as 5.08%).

Sponsoring Witness:

William Steven Seelye



Delta N 3as Company
Depreciation Study

Updated Proposed Depreciation Rates

Updated

Current Proposed

Accrual Accrual
Account Rats Rate
305 Structures & improvements - Manufactured Gas Plant 2.20% 2.20%
325 Gathering Land & Rights 3.00% 3.00%
327 Comp Stattion Structures 3.00% 3.00%
331 Producing Gas Wells -- Well Equipment 4.00% 4.00%
332 Gathering Lines 2.25% 2.25%
333 Gathering Compressor Stations 4.00% 4.00%
334 Gathering Measuring and Regulator Station Equipment 272% 2.72%
339 Gathering Asset Retirement Cost
350.06 Gas Rights Storage 5.00% 5.00%
351 Storage Structures and improvements 2.20% 2.56%
352 Storage Wells 2.19% 3.18%
3521 Storage Rights 1.85% 1.85%
3522 Storage Resevoirs 1.78% 1.83%
3523 Storage Nonrec Natural Gas 1.75% 1.75%
353 Storage Lines 2.05% 2.05%
354 Storage Compressar Stations 1.90% 1.96%
355 Storage Measuring and Regulator Equipment 2.41% 2.59%
356 Purification Equipment 1.91% 3.19%
357 Storage Other Equipment 0.53% 0.51%
358 Storage Asset Retirement Cost
3651 Tansmission Land & Rights
3652 Rights of Way
3653 Land Rights 2.50% 2.50%
366 Structures & improvements - Transmission 2.00% 2.30%
367 Mains -- Transmission 2.24% 2.35%
368 Compressor Station Equipment -~ Transmission 2.00% 3.26%
369 Measuning and Regulator Station Equipment -- Transmission 2.22% 3.53%
N Other Equipment -- Transmission 2.00% 2.19%
372 Transmission Asset Retirement Cost
374 Distribution Rights of Way
3741 Distribtuion Land
375 Struciures and Improvements -- Distribution 2.67% 2.34%
376 Mains -- Distribution 1.41% 3.11%
378 Measuring and Regulator Station Equipment -- Distribution 3.28% 3.18%
379 Measuring and Regulator Station Equipment -- City Gate 3.01% 2.17%
380 Services -- Distribution 1.41% 3.11%
381 Meters 2.28% 2.90%
382 Meter & Regulator Installations 2.33% 4.00%
383 Houes Regulators 3.80% 4.13%
385 Industrial Measuring and Regulator Station Equipment - Distribution 2.31% 2.15%
388 Distribution Asset Retirement Cost
389 Land and Land Rights
330 Structures and Improvements -- General Plant 2.00% 2.00%
391 Qffice Furniture and Equipment -- General Plant 1.00% 1.00%
392 Transportation Equipment 8.14% 8.14%
393 Stores Equipment 2.00% 2.00%
394 Tools & Equipment 4.00% 4.00%
39401 Comp Nat Gas Stat
395 Laboratory Equipment 5.00% 5.00%
396 Power Operated Equipment 2.00% 2.00%
397 Communication Equipment 5.00% 5.00%
398 Miscellaneous Equipment 2.00% 2.00%
3991 Qther Tangible Property -- Mapping Costs 4.00% 4.00%
399.2 Other Tangible Property -- Computer Software 10.00% 10.00%
399031 Computerized Office Equipment 10.00% 10.00%

39903 Computer Hardware 10.00% 10.00%
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43.  Refer to Appendix B to the Seelye Testimony. Explain how the estimated salvage
percentages were developed and provide the work papers, calculations, etc. that contain
the salvage data on which they are based.

Response:
The estimated salvage percentages were based on a visual review of the retirements for each
account. They are also consistent with the salvage percentages employed for each of the

accounts in the 2006 depreciation study submitted in Delta's most recent rate case, Case No.
2007-00089.

Sponsoring Witness:

William Steven Seelye
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44, Refer to Delta’s response to Item 2 of Commission Staff’s Initial Data Request (“Staff’s
First Request”). Explain why none of the subsidiaries sell gas to Delta.

Response:

KRS 278.2207 (1) (b) states that “Services and products provided to the utility by an affiliate
shall be priced at the affiliate’s fully distributed cost but in no event greater than market or in
compliance with the utility’s existing USDA, SEC or FERC approved cost allocation
methodology”. Delta decided that rather than risk violating the affiliate rules in the event that
the market price of gas drops below the affiliate’s fully distributed cost, the Company would not
sell gas from the affiliates to the regulated company.

Sponsoring Witness:

John B. Brown
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45. Refer to the response to Item 3 of Staff’s First Request. For the five years preceding the
calendar year 2009 test year, Delta’s short-term debt balance averaged roughly 18 percent
of its total capitalization. For the test year, it averaged one-half as much at 9 percent.
Explain why short-term debt, which is typically the lowest-cost form of capital, has
declined by this magnitude.

Response:
The reduction in the market price of natural gas is primarily responsible for the decline in Delta’s
balance in its short term bank line of credit. In addition, with gas prices being less volatile, Delta

has collected more of its unrecovered gas cost. Construction expenditures were also down
during the test year.

Sponsoring Witness:

John B. Brown
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46. Refer to Staff’s First Request, Item 10, page 5 of 7.

a. Provide an explanation for the amount of $867,900 in Account 1.823.0000,
Storage Gas Losses. Include in the explanation why this amount should be
allowed for rate-making purposes, given the fact that there is no amount in this
account for the previous five years, as shown in Item 20 of Staff’s First Request,
page 1 of 3.

b. Confirm that this gas storage loss has not been passed through the GCR
mechanism.

Response:
a. During the period from around October 2006 to October 2007, the Company experienced

losses of natural gas due to a leak in one of our storage wells at our Canada Mountain
storage facility. The source of the leak was a failure in the cement approximately 2,800 ft
below the surface of the well. The amount of $867,900 associated with these gas storage
losses was originally booked in Miscellaneous Non-Operating Expenses in December of
2008. This entry was corrected in April of 2009 when the expense was properly booked
in Gas Storage Losses and thus is included in test year expenses.

In January, 2008 the Company filed an insurance claim seeking reimbursement for the
$867,900 expense, fully expecting recovery through insurance. The claim was not
approved; over the months that followed, the Company engaged in a protracted exchange
with the insurance carrier over the claim. Delta’s insurance broker has advised Delta the
claim is not covered under the policy as no external factors gave rise to cause the storage
leak. As of the submission of the current data request, no insurance reimbursement has
been paid for the gas storage loss expense.

When the Company concluded that the expense would not be fully reimbursed via
insurance during the test period, and recognizing that the expense was the result of a gas
storage loss -- a legitimate above-the-line expense for ratemaking purposes -- the
Company had few options for cost recovery at its disposal. One option was the GCR
mechanism. Another option was to propose that the expense be included in the revenue
requirement in the retail rate case under development. Given the timing of the base rate
case, Delta elected to include the expense in the rate case filing — thus securing full
transparency and ensuring that the expense is considered along with other Company
expenses and revenues in their entirety.
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The Commission should allow the expense for ratemaking purposes because Storage Gas
Losses are legitimate above-the-line expenses. As the Commission pointed out in the
question, this is an unprecedented situation for Delta, explaining why there are no
expenses in this account for the previous five years. Delta is seeking the Commission’s
preference in how to recover this expense. The Company expects that while future
inventory adjustments will occur, they likely will not recur at the level experienced due to
this leak. If the Commission agrees to leave an amount for Gas Storage Losses in this
case, as we have proposed, perhaps the appropriate treatment would be to amortize the
full amount over a three year period and recover from customers in this manner rather
than incorporate the full amount into the revenue requirement.

b. This gas storage loss has not been passed through the GCR mechanism.

Sponsoring Witness:

Matthew D. Wesolosky
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47.  Refer to the response to Staff’s First Request, Item 9.

a. Concerning the reference to the 2009 Federal Energy Regulatory Commission
Form 2, do the financial statements contained in that report incorporate the
operational results from Delta’s three subsidiaries — Delta Resources, Inc.;
Delgasgo, Inc.; and Enpro, Inc.?

b. Provide an income statement and balance sheet for the test year that reflect only
Delta’s regulated operations, excluding the financial information associated with
the three subsidiaries.

Response:
a. Yes
b. See income schedules:
1. Income statement — (additionally refer to Item 37 in Volume 2 of the Filing
Requirements)
2. Balance sheet

Sponsoring Witness:

Matthew D. Wesolosky



OPERATING REVENUES

OPERATING EXPENSES AND TAXES
Gas Purchased
Operations
Maintenance
Depreciation
Property & Other Taxes
Income Taxes
Total

OPERATING INCOME
INTEREST EXPENSES

NET INCOME

DELTA NATURAL GAS COMPANY, INC,

STATEMENT OF INCOME
12 MONTHS ENDED DECEMBER 31, 2009
(UNAUDITED)

ltem 47
Schedule 1

57,837,027

29,826,554
12,679,727
645,054
3,792,258
1,904,879
2,057,971

50,906,443

6,930,584

4,075,601

2,854,983
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Total Capitalization

Current Liabilities

Notes Payable
Current Portion of Long-Term Debt
Accounts Payable
Accrued Taxes
Customers' Deposits
Accrued Interest
Current Deferred Income Taxes
Other
Total Current Liabilities

Deferred Credits & Others

Deferred Income Taxes
Deferred Investment Tax Credit
Regulatory ltems
Advances for Construction and Other
Accumulated Provision for Pensions
Total Deferred Credits and Other
TOTAL LIABILITIES

Schedule 2
DELTA NATURAL GAS COMPANY, INC.
BALANCE SHEET
12 MONTHS ENDED DECEMBER 31, 2009
{(UNAUDITED)
ASSETS
Gas Utility Plant, at Cost $ 199,165,770
L.ess - Reserve for Depreciation 70,176,977
Net Gas Plant 128,988,793
Current Assets
Cash 138,146
Receivables 7,884,455
Deferred Gas Cost 1,573,758
Gas in Storage, at Average Cost 3,450,410
Materials and Supplies, at first -in, first out cost 525,775
Prepayments 1,885,545
Total Current Assets 15,458,089
Other Assets
Cash Surrender Value of Life Insurance 440,746
Unamortized Expenses 4,542,382
Receivable/Investment in Subsidiaries 11,047,667
Other 9,524,947
Total Other Assets 25,555,742
TOTAL ASSETS 170,002,624
LIABILITIES
Capitalizations
Common Shareholders' Equity 58,437,146
Long-term Debt 57,259,000

115,696,146

12,015,728
1,200,000
5,165,194

(2,166,119)

641,019
854,189
374,495
1,134,905
19,219,411

31,130,136
129,200
1,419,468
1,957,985
450,278
35.087,067
170,002,624
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48. Refer to the response to Staff’s First Request, Item 16. Delta was requested to provide
schedules, in comparative form, showing by month for the test year, and the year
preceding the test year, the total company balance in each gas plant and reserve account
or subaccount included in Delta’s chart of accounts as shown in Format 16. The response
did not provide the requested information for the subaccounts of Account No. 108 or the
account information for Account Nos. 301 through 399. Provide the originally requested
information for Account Nos. 108 and 301 through 399.

Response:

In the response to Staff's First Request, Item 16, Delta provided the schedule, in comparative
form, showing by month for the test year and the year preceding the test year, the total company
balance in Accounts 1.108.01 and 1.108.80, on page 2 of 2 of the attached schedule. These are

the only 108 Accounts with a monthly ending balance.

The data in similar format is provided for Account Nos. 301 through 399 in the attached
schedule.

Sponsoring Witness:

Matthew D. Wesolosky
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Comparison of Total Company 2009 Account Balances With
Those of the Preceding Year

"000
Omitted”
A/C 301
Line No. Organization 15t Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month { 10th Month | 11th Month | 12th Month Total
1 2009 53 53 53 53 53 53 53 53 53 53 53 53 636
2 2008 53 53 53 53 53 53 53 53 53 53 53 53 636
3 Increase 0 0 0 0 0 0 0 0 0 0 o] 0 6]
4 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AIC 325
Gathering Land
& Rights 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
5 2009 79 79 79 79 79 79 79 79 79 79 79 79 948
6 2008 76 79 79 79 79 79 79 79 79 79 79 79 945
7 Increase 3 0 0 0 0 0 0 0 0 0 0 0 3
8 (Decrease) 0 0 0 0 0 0 0 0 o] 0 o] o] 0
AJC 327
Gathering Comp
Stat Structure :
1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Monih | 9th Month | 10th Month| 11th Month | 12th Month Total
9 2009 46 46 46 46 46 46 46 46 46 46 46 46 552
10 2008 43 43 46 46 46 46 46 46 46 46 46 46 546
11 Increase 3 3 0 0 0 0 0 0 0 0 0 0 6
12 {Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 331
Natural Gas Well
Equipment 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month {10th Month| 11th Month | 12th Month Total
13 2009 8 8 8 8 8 8 8 8 8 8 8 8 96
14 2008 8 8 8 8 8 8 8 8 8 8 8 8 96
15 increase 0 0 0 0 0 0 0 0 0 0 0 0 0
16 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 332
Gathernng
Lines 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
17 2009 1,916 1,916 1,916 1,916 1,916 1,916 1,916 1,916 1916 1,916 1,916 1,916 22,992
18 2008 1,916 1,916 1,916 1.916 1916 1,916 1.916 1,916 1,916 1,916 1,916 1,916 22,992
19 increase 0 o] 0 0 0 0 0 0 o 0 0 0 0
20 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
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Comparison of Total Company 2009 Account Balances With
Those of the Preceding Year

"000
Omitted"
AJC 333
Gathering Comp
Stat Equipment
Line No. 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month | 11th Month | 12th Month Total
1 2009 745 745 745 745 745 745 745 745 746 749 749 749 8,953
2 2008 712 712 736 736 736 745 745 745 745 745 745 ’ 745 8,847
3 Increase 33 33 9 9 9 0 0 0 1 4 4 4 106
4 (Decrease) ol 0 0 0 0 0 0 0 o] 0 0 0 0
AJC 334
Gather Meas &
Regltr Stat
Equipment | 45t Month | 2nd Month | 3rd Month | 4th Month | Sth Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month | 11th Month | 12th Month Total
5 2009 147 147 147 147 147 147 147 147 147 147 147 147 1,764
6 2008 137 137 137 137 137 137 147 147 147 147 147 147 1,704
7 Increase 10 10 10 10 10 10 0 0 0 0 0 0 60
8 (Decrease) Q0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 35001
Storage
Land 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
9 2009 14 14 14 14 14 14 14 14 14 14 14 14 168
10 2008 14 14 14 14 14 14 14 14 14 14 14 14 168
1 Increase 0 0 0 0 0 0 0 0 6] 0 o] 0 0
12 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 35002
Storage - Right
of Way 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
13 2009 177 177 177 177 177 177 177 177 177 177 177 177 2,124
14 2008 177 177 177 177 177 177 177 77 177 77 177 177 2,124
15 Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
16 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 35005
Gas Rights
Wells 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
17 2009 1 1 1 1 1 1 1 1 1 1 1 1 12
18 2008 1 1 1 1 1 1 1 1 1 1 1 1 12
19 Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
20 (Decrease) 0 0 0 0 0 0 0 o] 0 0 0 0 o]
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Comparison of Total Company 2008 Account Balances With
Those of the Preceding Year
"000
Omitted”
A/C 351
Storage
Structures &

Improvements | 15t Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 292 292 292 292 292 292 292 292 292 292 292 292 3,504
2008 294 294 294 294 294 294 294 294 294 294 294 294 3,528

Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
(Decrease) (2) (2) (2) (2 (2) (2) (2) (2) (2) (2) (2) 2 (24)
AJC 352
Storage
Wells 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | Sth Month | 10th Month| 11th Month | 12th Month Total
2009 2,876 2,876 2,876 2,876 2,876 2,876 2,876 2,876 2,876 2,876 2,876 2,876 34,512
2008 361 361 361 361 1,465 1,465 1,464 1,464 2,313 2,388 2,442 2,873 17,318
Increase 2,515 2,515 2,515 2515 1,411 1,411 1412 1412 563 488 434 3 17,194
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 35201
Storage
Rights st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | Sth Month | 10th Month| 11th Month | 12th Month Total
2009 860 860 860 860 860 860 860 860 860 860 860 860 10,320
2008 860 860 860 860 860 860 860 860 860 860 860 860 10,320
Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
(Decrease) ¢ o] 0 0 0 0 0 0 0 0 ¢ 0 0
A/C 35202
Storage
Resovoirs 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 1,882 1,882 1,882 1,882 1,882 1,882 1,882 1,882 1,882 1,882 1,882 1,882 22,584
2008 1,882 1,882 2,978 2,982 1,882 1.882 1.882 1,882 1,882 1,882 1.882 1,882 24,780
Increase 0 0 0 0 0 0 §] 0 0 0 0 0 0
(Decrease) 0 0 (1,096) (1,100) 0 ¢} 0 0 0 0 0 0 (2,196)
AJC 35203
Non-

Recoverable

Natural Gas 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month { 12th Month Total
2009 294 294 294 294 294 294 294 294 294 294 294 294 3,528
2008 294 294 294 294 294 294 294 294 294 294 294 294 3,528

Increase 0 0 0 0 0 0 o] 0 0 0 0 0 0
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
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Comparison of Total Company 2009 Account Balances With
Those of the Preceding Year
"000
Omitted”
A/C 353
Storage .
Lines 1st Month | 2nd Month | 3rd Month | 4th Month { 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month | 11th Month | 12th Month Total
2009 5,091 5,091 5,091 5,091 5,102 5,102 5,102 5,102 5,102 5,102 5,102 5,102 61,180
2008 5,091 5,091 5,091 5,091 5,091 5,091 5,091 5,091 5,091 5,091 5,091 5,091 61,092
Increase 0 0 0 0 11 11 11 11 11 11 11 1M 88
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 354
Storage
Compressor
Station 1st Month { 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 2,526 2,526 2,526 2,526 2,526 2,526 2,526 2,526 2,526 2,526 2,526 2,526 30.312
2008 2,427 2,427 2,427 2,427 2,427 2,427 2,515 2,515 2,515 2,515 2,525 2,526 29,673
increase 99 99 99 99 99 99 11 11 11 11 1 0 639
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 355
Storage
Measuring &

Regutation tst Month | 2nd Month | 3rd Month { 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 377 377 377 375 383 383 383 383 383 383 389 439 4,632
2008 364 364 364 364 364 364 364 364 364 364 377 77 4,394

increase 13 13 13 11 19 19 19 19 19 19 12 62 238

(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0

AC 356

Purification

Equipment 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | Sth Month | 10th Month| 11th Month | 12th Month Total
2009 410 410 410 410 410 410 410 410 410 410 410 410 4,920
2008 320 320 320 320 320 320 320 320 320 433 410 410 4,133

increase 90 90 30 90 30 90 90 90 90 0 0 0 810

(Decrease) 0 0 0 0 0 0 0 0 0 (23) 0 0 (23)

AJC 357
Storage Other

Equipment 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 47 47 47 47 47 47 47 47 47 47 47 47 564
2008 47 47 47 47 47 47 47 47 47 47 47 47 564

increase 0 0 0 4] 0 0 0 0 0 0 0 0 0

(Decrease) 0 0 0 o] 0 0 0 0 a 0 0 0 0
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Comparison of Total Company 2009 Account Balances With
Those of the Preceding Year
"000
Omitted"”
AJC 36501
Tran Land &
Land Rights
1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 8th Month | 7th Month { 8th Month | 9th Month | 10th Month|{ 11th Month | 12th Month Total
2009 79 79 79 129 129 141 141 141 141 141 141 141 1,482
2008 57 57 57 57 79 79 79 79 79 79 79 79 860
Increase 22 22 22 72 50 62 62 62 62 62 62 62 622
(Decrease) 0 0 0 0 0 0 0 0 0 0 o] 0 0
AJC 38502
Tran Rights of
Way 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month | 11th Month | 12th Month Total
2009 1,215 1,215 1,215 1,215 1,215 1,215 1,215 1,216 1,216 1,216 1,216 1,216 14,585
2008 1214 1,214 1214 1,214 1,214 1214 1,214 1,214 1,214 1,215 1,215 1215 14,571
Increase 1 1 1 1 1 1 1 2 2 1 1 1 14
(Decrease) 0 0 0 0 ¢] ¢} 0 0 0 0 0 0 0
A/C 36503
Land Rights
Depreciable 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 164 164 164 164 164 164 164 164 164 164 164 164 1,968
2008 164 164 164 164 164 164 164 164 164 164 164 164 1,968
Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 366
Tran Structures
& Improvements
1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 203 203 203 203 203 242 242 242 244 250 250 250 2,735
2008 203 203 203 203 203 203 203 203 203 203 203 203 2,436
Increase 0 0 0 0 0 39 39 39 41 47 47 47 299
(Decrease) 0 0 0 0 0 0 0 0 0 0 ¢ 0 0
AJC 367
Transmission
Mains 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month | 11th Month | 12th Month Total
2009 41,462 41,488 41,489 41,490 41475 41,479 41,479 41,479 41,582 41,593 41,820 42,032 498,868
2008 41,094 41,161 41,287 41,363 41,360 41,348 41,357 41,359 41,454 41,460 41.460 41,460 496,163
Increase 368 327 202 127 115 131 122 120 128 133 360 572 2,705
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
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Comparnison of Total Company 2009 Account Balances With
Those of the Preceding Year
"000
Omitted"”
AJC 368
Transm
Compressor Stat
Equip 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 5,030 5,030 5,030 7.472 7.488 7.492 7,498 7.498 7.498 7.498 7,498 7,576 82,608
2008 5,030 5,109 5,109 5,110 5110 5110 5,022 5,022 5,022 5,031 5,031 5.031 60,737
Increase 0 0 0 2,362 2,378 2,382 2,476 2,476 2,476 2,467 2,467 2,545 22,029
(Decrease) 0 (79) (79) 0 0 0 0 0 0 0 0 0 (158)
A/C 369
Transmission
Meas & Reg
Equipment 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 8th Month | 10th Month| 11th Month | 12th Month Total
2009 3.175 3,175 3,205 3,224 3,224 3,258 3,264 3,269 3,808 3,817 3,598 3,385 40,402
2008 3,089 3,092 3,092 3,092 3,102 3,102 3,158 3,158 3,174 3,175 3,175 3,175 37,584
Increase 86 83 113 132 122 156 106 111 634 642 423 210 2.818
(Decrease) 0 0 0 0 0 0 0 0 0 o] 0 0 0
AIC 371
Transmission
Other Equip | 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 538 445 445 445 445 445 445 445 445 445 448 448 5,439
2008 522 522 522 522 522 522 522 522 522 522 522 522 6,264
Increase 16 0 0 0 0 0 0 0 0 0 0 0 16
(Decrease) 0 77 (77) an 77) 77 77y (77} (77} @7 74) (74) (841)
AJC 374
Distribution
Rights of Ways | 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Montn | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 264 264 264 264 264 264 264 264 264 264 264 264 3,168
2008 262 262 262 262 262 263 263 263 263 263 263 264 3,162
Increase 2 2 2 2 2 1 1 1 1 1 1 0 16
(Decrease) 0 0 0 0 0 0 0 0 0 0 o] o] o
AJC 37401
Distribution Land
1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 63 63 63 63 63 63 63 63 63 63 63 63 756
2008 63 63 63 63 63 63 63 63 63 63 63 63 756
Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
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Comparison of Total Company 2009 Account Balances With
Those of the Preceding Year
"000
Omitted"
A/C 375
Dist Structures
and
Improvements | 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 112 112 112 112 112 112 112 112 112 112 112 112 1,344
2008 114 114 114 114 112 112 112 112 112 112 112 112 1,352
Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
(Decrease) (2) 2) 2) (2) 0 0 0 0 0 0 0 0 (8)
AJC 376
Distribution
Mains 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
2009 65,255 65,354 65,415 65,501 65,586 65,667 65,737 65,888 65,990 66,049 66,797 66,875 790,114
2008 62,966 63,267 63,336 63,591 63,652 63,711 63,962 64,094 64,301 64,951 65,108 65,164 768,103
Increase 2,289 2,087 2,079 1,910 1,934 1,956 1,775 1,794 1,689 1,098 1,689 1,711 22,011
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 378
Dist General Reg
Stations 1st Month { 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | Sth Month | 10th Month| 11th Month | 12th Month Total
2009 1,397 1,397 1,397 1,397 1,397 1,397 1,397 1,397 1,404 1,404 1,427 1,435 16,846
2008 1,351 1,364 1,365 1,368 1,365 1,370 1,369 1,369 1,383 1,388 1,388 1,388 16,468
increase 46 33 32 29 32 27 28 28 21 16 39 47 378
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 o]
AJC 379
Dist City Gate
Reg Station 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month{ 11th Month | 12th Month Total
2009 475 475 475 475 475 500 500 500 500 500 500 500 5,875
2008 475 475 475 475 475 475 475 475 475 475 475 475 5,700
Increase 0 0 0 0 0 25 25 25 25 25 25 25 175
(Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 380
Distribution
Services 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month { 9th Month | 10th Month| 11th Month | 12th Month Total
2009 13,486 13,508 13,529 13,546 13,566 13,575 13,575 13,579 13,605 13,627 13,663 | 13,708 162,968
2008 13,143 13,167 13,189 13,209 13,219 13,262 13,300 13,308 13,325 13,378 13,426 13,457 159,383
increase 343 341 340 337 347 313 275 271 280 249 237 252 3,585
(Decrease) 0 0 6] 0 0 0 0 0 0 0 0 0 0
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Comparison of Total Company 2009 Account Balances With
Those of the Preceding Year

"000
Omitted”
A/C 381
Distribution
Line No. Meters 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month {10th Month 11th Month | 12th Month Total
1 2009 9,264 9,263 9,289 9,287 9,307 9,311 9,308 9,310 9.309 9,322 9,317 9,303 111,590
2 2008 9,148 9,169 9,198 9,203 9218 9,231 9,236 9,250 9,246 9,243 9,242 9,268 110,653
3 increase 116 94 91 84 89 80 72 60 63 79 75 34 937
4 (Decrease) 0 0 0 Q 0 0 0 0 0 0 0 0 0]
A/C 382 Dist
Meter & Reg
Installation | 4ot Month | 2ad Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month | 11th Month | 12th Month Total
5 2009 3,188 3,189 3,190 3,189 3,188 3,183 3,183 3,179 3,180 3,178 3,180 3,186 38,213
6 2008 3,189 3,191 3,192 3,192 3,188 3,189 3,189 3,183 3,175 3,176 3,180 3,184 38,228
7 Increase 0 0 0 0 0 0 0 0 5 2 0 2 9
8 (Decrease) Q)] (2) 2) 3) 0 (6) (6) 4) 0 0 0 0 (24)
AJC 383
Dist Regulators
15t Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | Sth Month | 10th Month{ 11th Month | 12th Month Total
9 2009 3,408 3,417 3,425 3,431 3,456 3,465 3,467 3,468 3,468 3,468 3,477 3,479 41,429
10 2008 3,277 3,291 3,298 3,305 3,315 3,318 3,319 3,321 3,327 3,364 3,382 3,402 39,920
11 Increase 131 126 127 126 141 146 148 147 141 104 95 77 1,509
12 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
A/C 385
Dist Industrial
Meter Set 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month { Sth Month | 10th Month | 11th Month | 12th Month Total
13 2009 1,574 1.574 1.574 1,574 1.574 1,574 1,574 1,574 1,570 1,580 1,580 1,597 18,919
14 2008 1,535 1,537 1,537 1,537 1,537 1,546 1,546 1,574 1,571 1,571 1,577 1,574 18,642
15 Increase 39 37 37 37 37 28 28 0 0 9 3 23 278
16 (Decrease) 0 0 0 0 0 0 0 0 (1) 0 0 0 (&)
AJC 389
Gen Land &
Land Rights 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month 9th Month | 10th Month| 11th Month | 12th Month Total
17 2009 999 999 999 999 999 999 999 999 999 999 999 999 11,988
18 2008 1,006 1,006 1,006 1,006 1,006 1,006 1,006 999 999 999 999 999 12,037
19 Increase 0 0 0 0 0 0 0 0 0 0 o] 0 0
20 (Decrease) €8] €] ) ) (6] @) ) 0 0 0 0 0 (49)
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Those of the Preceding Year

"000
Omitted"
AJC 390
Gen Structures &
Line No. Improvement 1st Month | 2nd Month | 3rd Month ;| 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | Sth Month | 10th Month| 11th Month 1 12th Month Total
1 2009 5,353 5,353 5,355 5,355 5,355 5,355 5,355 5,355 5,355 5,355 5,355 5,355 64,256
2 2008 5411 5,411 5,413 5413 5413 5,416 5416 5,353 5,353 5,353 5,353 5,353 64,658
3 Increase 0 0 0 0 0 0 0 2 2 2 2 2 10
4 (Decrease) (58) (58) (58) (58) (58) (61) 61) 0 0 0 0 0 (412)
AJC 391
Office Furniture
& Equip 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | Sth Month { 10th Month| 11th Month | 12th Month Total
5 2008 147 147 147 147 147 147 147 147 147 147 147 147 1,764
6 2008 141 141 141 141 141 146 146 147 147 147 147 147 1,732
7 Increase 6 6 6 6 6 1 1 0 0 0 0 0 32
8 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
A/C 392
Transportation
Equipment tst Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month { 9th Month | 10th Month} 11th Month | 12th Month Total
9 2009 4,134 4,245 4,209 4,201 4,199 4,247 4,253 4,175 4,188 4,197 4,192 4,202 50,442
10 2008 4,058 4,058 4,020 4,020 4,088 4,088 4,121 4,104 4,104 4,143 4,121 4,076 49,001
11 Increase 76 187 189 181 111 159 132 71 84 54 71 126 1,441
12 (Decrease) 0 0 0 o] 0 0 0 0 0 0 0 0 0
A/C 393
Stores
Equipment st Month | 2nd Month | 3rd Month [ 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month | 11th Month | 12th Month Total
13 2009 36 36 36 36 36 36 36 36 36 36 36 36 432
14 2008. 36 36 36 36 36 36 36 36 36 36 36 36 432
15 Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
16 (Decrease) 0 0 0 0 ¢] 0 0 0 0 0 4] 0 0
A/C 394
Tools, Shop &
Garage Equip 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month { 10th Month] 11th Month | 12th Month Total
17 2009 685 680 683 683 682 682 703 703 703 703 703 703 8,313
18 2008 697 685 672 672 672 685 685 685 691 691 685 685 8,205
19 Increase 0 0 11 11 10 0 18 18 12 12 18 18 128
20 (Decrease) (12) (5) 0 0 0 3) 0 0 0 0 0 0 (20)
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Comparison of Total Company 2009 Account Balances With
Those of the Preceding Year

"000
Omitted”
A/C 39401
Compressed Nat
Gas Stat & Equip
Line No. 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month § 10th Month| 11th Month | 12th Month . Total
1 2009 283 283 283 283 283 283 283 283 283 283 283 283 3,396
2 2008 283 283 283 283 283 283 283 283 283 283 283 283 3,396
3 Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
4 (Decrease) 0 0 0 0 0 0 0 0 8] o 0 0 0
AJC 395
Laboratory
Equipment 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | Sth Month | 10th Month| 11th Month | 12th Month Total
5 2009 215 215 231 231 231 231 231 231 238 238 238 238 2,768
6 2008 170 170 170 170 170 170 170 170 215 215 215 215 2,220
7 Increase 45 45 61 61 61 61 61 61 23 23 23 23 548
8 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
A/C 396
Power Operated
Equipment
st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month{ 11th Month | 12th Month Total
9 2009 3,241 3,241 3,264 3,260 3,260 3,283 3,295 3,295 3,295 3,295 3,295 3,295 39,319
10 2008 2,833 2,829 2,829 2,829 3,074 3,229 3,241 3,241 3,241 3,241 3,243 3,241 37,071
11 | Increase 408 412 435 431 186 54 54 54 54 54 52 54 2,248
12 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 397
Communication
Equipment 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month { 7th Month | 8th Month | Sth Month | 10th Month | 11th Month { 12th Month Total
13 2009 438 437 437 437 437 437 386 386 386 386 386 386 4,939
14 2008 441 441 441 441 441 441 441 438 438 438 438 438 5,277
15 Increase 0 0 0 0 0 0 0 0 o] 0 0 0 0
16 (Decrease) 3 4) ) (4) (4) 4) (55) (52) (52) (52) (52) (52) (338)
AJC 398
Miscellaneous
Equipment 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
17 2009 45 45 45 45 45 45 45 45 45 44 44 44 537
18 2008 49 49 49 49 49 49 49 49 45 45 45 45 572
19 Increase 0 0 0 0 0 0 4] 0 0 0 0 0 4]
20 (Decrease) (4) 4) (4) (4) (4) (4) (4) 4) 0 &) M (1) (35)
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"000
Omitted"”
AJC 39901
Mapping Costs
Line No. 1st Month | 2nd Month | 3rd Month § 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
1 2009 639 639 639 639 639 639 639 639 639 639 639 639 7,668
2 2008 639 639 639 639 639 639 639 639 639 639 639 639 7,668
3 Increase 0 0 0 0 0 0 0 0 0 0 0 0 0
4 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 39902
Computer
Software 1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
5 2009 3,565 3,578 3,615 3,619 3,623 3,676 3,676 3,689 3,689 3,695 3,700 3,720 43,845
6 2008 3,237 3,047 3,159 3,161 3,277 3,418 3,418 3,480 3,549 3,549 3,594 3,594 40,483
7 Increase 328 532 456 457 347 258 258 208 140 146 106 126 3,362
8 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0
AJC 39903
Computer
Hardware st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month| 11th Month | 12th Month Total
9 2009 854 854 858 876 895 964 964 964 964 964 969 969 11,095
10 2008 898 900 900 900 900 900 900 899 899 852 865 861 10,674
11 Increase 0 0 0 0 0 64 64 65 65 112 104 108 582
12 (Decrease) (44) (46) (42) (24) (5) 0 0 0 0 0 0 0 (161)
A/C 399031
Computerized
Office Equip
1st Month | 2nd Month | 3rd Month | 4th Month | 5th Month | 6th Month | 7th Month | 8th Month | 9th Month | 10th Month{ 11th Month | 12th Month Total
13 2009 213 213 227 227 227 227 227 227 227 227 227 227 2,696
14 2008 265 265 265 265 289 289 289 289 215 213 213 213 3,070
15 Increase 0 0 0 4] 0 0 0 0 12 14 14 14 54
16 (Decrease) (52) (52) (38) (38) (62) (62) (62) (62) 0 0 0 0 (428)
TOTAL 1st Month | 2nd Month | 3rd Month | 4th Month { 5th Month | 6th Month | 7th Month | 8th Month | 9th Month { 10th Month{ 11th Month | 12th Month Total
17 2009 189,040 189,221 189,432 192,058 192,247 192,656 192,725 192,820 193,616 193,761 194,596 194,896 2,307,068
18 2008 182,137 182,462 183,903 184,276 184,849 185,298 185,710 185,862 187,093 188,031 188,349 188,866 2,226,836
19 Increase 6,903 6,759 5,529 7,782 7,398 7,358 7,015 6,958 6,523 5,730 6,247 6,030 80,232
20 (Decrease) 0 0 0 0 0 0 0 0 0 0 0 0 0




DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

49.  Refer to the response to Staff’s First Request, Item 20(a). For each account listed below,
explain the reason(s) for the change in the total account balance between the test year and
the previous 12-month period:

PARTTIER MO A0 o

Response:

Account 821.02 — CM Purification of Natural Gas-Misc;

Account 832.02 — CM Maintenance of Reservoirs and Wells-Misc.;
Account 887.02 — Mnt. Trans & Dist Mains Other;

Account 900.02 — Opr. Transportation Expenses;

Account 903.02 — Customer Collections & Records;

Account 920.02 — Adm Transportation Expenses;

Account 923.02 — Outside Services Accounting;

Account 923.04 — Outside Services Other;

Account 926.01 — Time Off Payroll;

Account 926.04 — Medical Coverage;

Account 926.1 — Supplemental Retirement Plan; and

The response did not provide the requested information for Account 803 and its
subaccounts. Provide the originally requested information for Account 803.

See attached schedules.

Sponsoring Witness:

Matthew D. Wesolosky



Item #49

Account 821.02 - {CM Purification of Natural Gas-Misc) decreased ($219,264) compared to the previous 12
months due to due to scavenger chemicals purchased to treat the wells at Canada Mountain. These are
recurring expenses for routine maintenance, however sufficient quantities were purchased in 2008, so that
Delta did not need to purchase additional chemicals during 2009.

Account 832.02 - (CM Maintenance of Reservoirs and Wells - Misc) decreased {$144,147) compared to the
previous 12 months due to biocide chemicals purchased to treat the wells at Canada Mountain. These are
recurring expenses for routine maintenance, however sufficient quantities were purchased in 2008, so that
Delta did not need to purchase additional chemicals during 2009.

Account 887.02 - {Maintenance of Transmission and Distribution Mains and Other) decreased ($61,467)
compared to the previous 12 months due $14,000 less spent on leak repair in 2008 as compared to 2009 and
the remainder due to lower mowing expenses for right-of-ways.

Account 900.02 - {Oper. Transportation Expenses) decreased ($124,760) due a decrease in gasoline prices as
compared to 2008,

Account 903.02 - (Customer Collections and Records) increased $46,091 compared to 2008. Prior to june 30,
2008, billing statements and envelopes were included in 1.921.04 and 1.921.05, however in 2009 these
expenses were included in 1.903.02. Additionally, we did not purchase billing statements in August and
September 2008 as we utilized surplus inventory provided by our printer.

Account 920.02 - (Adm. Transportation Expenses) increased $6,000 compared to 2008 due to an additional
administrative vehicle in 2009.

Account 923.02 - (Outside Services Accounting) increased $138,935 compared to additional professional
services performed by Deloitte, as further described in ltem 52.

Account 923.04 - {Outside Services Other) increased $105,500 compared to 2008 due to consulting services
performed by Mercer, A. Heath and C. Russell, as further described in item 52.

Account 926.01 - (Time Off Payroll) decreased ($302,996) due to a decrease in bonuses paid in 2009 as
compared to 2008. However, bonuses are removed from Delta’s regulated operations by an offsetting credit
in 922.01, and therefore excluded from this case. The decrease was partially offset by an increase in time off
used by employees.

Account 926.04 - (Medical Coverage) increased $100,191 compared to 2008 due to a increased stop-loss
premiums, network access fees and insurance claims, These increases were partially offset by a 15% increase
in insurance premiums charged to employees.

Account 926.10 - (Supplemental Retirement Plan) increased $94,855 due to market performance of the
underlying investments.



item #49

2009 1.803.00 - Purchased
Gas Cost

2008 1.803.00 - Purchased
Gas Cost

Increase({Decrease}

1 2 3 4 5 6 7 8 9 10 11 12 Total
7,472,209 8,143,508 6,003,243 3,531,956 2,093,263 697,489 508,752 578,744 461,186 606,248 1,158,984 1,688,804 32,945,385
4,944,735 7,040,363 5,673,981 3,814,848 2,869,872 1,295,994 788,068 1,126,085 898,792 977,941 2,347,975 5,273,976 37,052,730
2527474 1,103,145 329,262 (282,893) (776,709) (598,505) (278,317 (547,341) (437,607) (371,693)  (1,188,991) (3,585,171)  (4,107.345)



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

50. Refer to the response to Staff’s First Request, Item 20(c). Delta was requested to provide
a schedule of the total company and Kentucky jurisdictional operations salaries and
wages for the test year and each of the three calendar years preceding the test year as
shown in Format 20c. Delta was also requested to show for each time period the amount
of overtime pay. The response to Item 20(c) contains none of the detail requested and
does not conform to Format 20(c). Provide the originally requested information in the
format requested.

Response:

See attached. Line 9 and 10 represents total salaries and wages on a regulated operations basis.
Line 12 represents total salaries and wages on a total company basis.

Sponsoring Witness:

Matthew D. Wesolosky



ltem 50

Delta Natural Gas Gompany, Inc.

Case No. 2010-00116

Analysis of Salaries and Wages
For the Calendar Years 2006 through 2008 and the Test Year

Line
No.

ltem

(a)

Calendar Years Prior to Test Year

3rd

2nd

1st

Test Year

Amount

(b)

%

Amount

(d)

%
(e)

Amount

)

%
(9)

Amount

)

%
0]

Wages charged to expense

Production, Natural Gas
Storage, Terminating
Processing Expense

168,979

6.7%

226,64

4

34.1%

235,947 4.1%

248,705

5.4%

Transmission Expense

Distribution Expense

3,175,422

5.8%

3,231,31

9

1.8%

3,389,671 4.9%

3,374,720

-0.4%

Customer Accounts Expense

404,578

3.4%

412,41

6

1.9%

419,947 1.8%

439,440

4.6%

S S R LA

Sales Expense

Administrative and General
Expenses:

(a) Administrative and
General Salaries

1,612,517

7.9%

1,526,03

7

-5.4%

1,629,619 6.8%

1,576,759

-3.2%

(b) Office Supplies and
Expense

(c) Administrative Expense
transferred - credit

(d) Outside services
employed

(e) Properly insurance

(f) Injuries and damages

(g) Employee pensions and
benefits

(h) Franchise requirements

(i) Regulatory commission
expense

(i) Duplicate charges - credit

(k) Miscellaneous general
expense

{I) Maintenance of general
plant

Total Administrative and
General Expenses - L7(a)
through L7(1)

1,612,517

7.9%

1,526,037

-5.4%

1,629,619 6.8%

1,676,759

-3.2%

Total Salaries and Wages
charged expense (L2 through
L6 + L8)

5,361,496

6.3%

5,396,41

6

0.7%

5,675,184 5.2%

5,638,624

-0.6%

10.

Wages Capitalized

1,536,825

-3.0%

1,786,803

16.3%

1,603,591 -10.3%

1,721,241

7.3%

11.

Qther Accounts

69,003

-28.3%

96,077

39.2%

97,453 1.4%

125,649

28.9%

12.

Total Salaries and Wages

6,967,324

3.6%

7,279,296

4.5%

7,376,228 1.3%

7,486,514

1.5%

13.

Ratio of salaries and wages
charged expense to total
wages (L9/1.12)

0.77

0.74

0.77

0.75

14.

Ratio of salaries and wages
capitalized to total wages

(L10/L12)

0.22

0.25

0.22

0.23

Overtime

166,373

-21.8%

254,295

52.8%

192,980 -24.1%

266,966

38.3%



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

51.  Refer to the response to Staff’s First Request, Item 27(b).

a. Concerning Account No. 930.01, the director fees and expenses shown on sheets
1 and 2 of 6:

(D Provide a schedule, by individual, listing the compensation for service,
cash retainer, cash performance bonus, and anything else of value paid to each person serving as
a member of Delta’s Board of Directors during the test year. Include for each individual the total
sum paid by Delta. If any form of compensation to a director was recorded in an account other
than Account No. 930.01, provide the same information as requested for Account No. 930.01.

2) Provide a description of the deciston-making responsibilities or activities
of the members of the Board of Directors regarding Delta’s subsidiaries, Delta Resources, Inc.;
Delgasgo, Inc.; and Enpro, Inc.

b. Concerning Account No. 930.02, industry association dues shown on sheet 2 of 7,
describe the nature and purpose of the following organizations and explain why the expense
should be included for rate-making purposes:

(1) Kentucky Press Association;

2) Society for Human Resource Management;
3) Society for Corporate Secretaries;

4) Madison County HBA;

5) Southeastern Kentucky HBA;

(6) Bluegrass Tomorrow;

) BP — Membership Fee;

(8) University of Missouri — FRI/PUD;

© Kentucky Motor Transportation Association;
(10) Tennessee Gas Association; and

(11 Commerce Lexington.

c. For the accounts listed below, further information is needed concerning the
expenditures contained therein. For each account, repeat the transaction detail as shown in the
response, but organize the transactions by vendor name and describe the nature or purpose of the
expenditure instead of referencing “Miscellaneous.”

(1) Account No. 930.03 — Fees Conventions & Meetings.
(2) Account No. 930.05 — Company Relations.
3) Account No. 930.09 — Customer & Public Information.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

Response:

a. (1) See attached.

(2) All corporate powers shall be exercised by or under the authority of and the
business affairs of the Corporation managed under the direction of the
Board of Directors. The Corporation includes Delta Natural Gas Company, Inc.
and its three subsidiaries. Director compensation is included in the administrative
charges allocated to Delta's subsidiaries as discussed in the First PSC Data Request
Item 39a.

b. (1) Promotes the interests of its members, the newspapers of Kentucky. Delta
participates to help support the efforts of this association, which helps provide
news reporting in our service areas.

(2) Participation in this organization helps us keep abreast of new information
concerning all aspects of human resources, which directly relates to service to
our customers.

(3) Delta is a public, investor-owned company and must report quarterly to the
Securities and Exchange Commission. Information from this organization helps with
our compliance.

(4) Home builder associations involvement helps us to interact with the builders and to
stay better informed as to their concerns in order to meet their future needs.

(5) Seeresponse to (4).

(6) Participation keeps us better informed about regional planning and helps support
the communities and thus the customers involved.

(7) Membership helps control fuel costs helping to keep our rates lower.
(8) Provides a neutral environment for stakeholders in the regulated public utility
industry to come together to examine, understand, and debate current issues

relating to public utility policy.

(9) Delta participated with this organization to help obtain information about
regulatory requirement as needed relative to Delta's larger trucks and vehicles.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

(10) Delta participates as some of our transportation volumes go to an interconnected
pipeline in Tennessee. This helps us stay better abreast of transportation
opportunities. Our transportation revenue helps to keep our other rates lower.

(11) See response (6).

c. See attached

Sponsoring Witness:

Matthew D. Wesolosky



Linda K Breathitt
Lanny D Greer
Billy Joe Hall
Michael ] Kistner
Lewis N Melton
Arthur E Walker Jr
Michael R Whitley

2009 DIRECTORS COMPENSATION

Item 51a (1)

RETAINER FEES
A/C1.930.01
Jan-09  Feb-09 Mar-09 Apr-09 May-09  Jun-09 jul-09  Aug-09  Sep-09  Oct-09  Nov-09 Dec-09 TOTAL
2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 26,400
2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 26,400
2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 26,400
2,900 2,900 2,900 2,900 2,900 2,900 2,900 2,900 2,900 2,900 2,900 2,900 34,800
2,800 2,800 2,800 2,800 2,800 2,800 2,800 2,800 2,800 2,800 2,800 2,800 33,600
2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 2,200 26,400
2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 30,000
$17,000 $17,000 $17,000 $17,000 $17,000 $17,000 $17,000 $17,000 $17,000 $17,000 $17,000 $17,000 $204,000



Report date:
5/29/2010;6:15 AM

Delta Natural Gas Company, Inc.

CASE NO. 2010-00116

For the 12 Months Ended December 31, 2008

Item 51c.(1). Sheet 1 of 1
PSC 2

LINE

NO [ENDOR NAME CHECK NO | AC NUMBER GLDATE TOTAL AMT | DESCRIPTION

1 43141B B & T BANKCARD CORPORATION 263889 1930030 2009-03-31 425.00 |AGA Finance Committee Meeting
registration John Brown, CFO. AGA
Finance Committee facilitates and
supports interaction between the financial
community and the natural gas utility
industry.

2 4314|B B & T BANKCARD CORPORATION 265740 1930030 2009-06-24 260.00 {Annual Meeting registration for Glenn
Jennings, President

3 4314|B B & T BANKCARD CORPORATION 267977 1930030 2008-09-22 710.00 {NARUC Annual Convention registration
fee Bob Hazelrigg

4 4314|B B & T BANKCARD CORPORATION 269465 1930030 2009-11-30 99.00 |Kentucky Association for Economic
Development registration fee Bob
Hazelrigg

5 4314|B B & T BANKCARD CORPORATION 270032 1930030 2009-12-29 495.00 |NARUC Winter Committee Meeting
registration fee Glenn Jennings, President

6 1168|HOME BUILDERS ASSOCIATION OF KY 262203 1930030 2009-02-01 300.00 |Meetin registration fees Jeff Steele -
Operations

7 0|HOME BUILDERS ASSOCIATION OF 263224 1930030 2009-03-02 150.00 |Midwest Regional ENERGY STAR

LEXINGTON Conference registration fees Jeff Steele

8 1343|KENTUCKY GAS ASSOCIATION 264841 1930030 2009-05-15 100.00 |KGA EXPO - bronze membership

9 1343|KENTUCKY GAS ASSOCIATION 264867 1930030 2009-06-01 1,375.00 |KGA Annual Meeting registration fees

10 1343|KENTUCKY GAS ASSOCIATION 265111 1930030 2009-06-01 250.00 |Sponsorship for KGA Annual Meeting

11 1351|KENTUCKY OIL & GAS ASSOCIATION 263705 1930030 2009-03-24 40.00 |1st Quarter Meeting registration fees Bob
Hazelrigg

12 1764|{NATIONAL INVESTOR RELATIONS 261732 1930030 2009-01-01 1,275.00 |Investors Reiations Seminar registration

INSTITUTE fees John Brown, CFO

13 2126|SEARUC 2009 264740 1930030 2009-06-01 450.00 |SEARUC Conference registration fees for

Bob Hazelrigg
TOTAL AC 1.930.03 - FEES CONVENTIONS & MEETINGS 5,929.00




Report date:

Delta Natural Gas Company, Inc.

ltem 51.¢ (2). S1ct 1 0f 1

5/29/2010;6:15 AM CASE NO. 2010-001186 PSC 2
For the 12 Months Ended December 31, 2009
LINE
NO. |VENDOR NAME CHECK NO | AC NUMBER GLDATE TOTAL AMT DESCRIPTION
1 32 ADVERTISING SPECIALTIES 269340 1930050 2009-11-25 470.75 | Employee Safety Awards
2 32 ADVERTISING SPECIALTIES 269340 1930050 2009-11-25 379.44 | Employee Safety Awards
3 32 ADVERTISING SPECIALTIES 269340 1930050 2009-11-25 44268 | Employee Safety Awards
4 32 ADVERTISING SPECIALTIES 269888 1930050 2009-12-22 55434 | Delta Logo Shirts for Leadership Group
5 5107 BB & T - RETIREMENT GIFTS EMPLOYEES 269366 1930050 2009-12-01 1,311.80 | Retirement Gifts 4 employees
6 4314 B B & T BANKCARD CORPORATION 263853 1930050 2009-03-26 4875 | Gift for hospitalized employee
7 4314 B B & T BANKCARD CORPORATION 264429 1930050 2009-04-28 31.79 | Flowers funeral of employee family member
8 4314 B B & T BANKCARD CORPORATION 265157 1930050 2009-05-27 42.65 | Gift for hospitalized employee
9 4314 B B & T BANKCARD CORPORATION 265157 1930050 2009-05-28 84.80 | Gift for hospitalized employee
10 4314 B B & T BANKCARD CORPORATION 265740 1930050 2009-06-23 40.00 | Gift for hospitalized employee
11 4314 B B & T BANKCARD CORPORATION 267977 1930050 2009-09-24 35.00 | Gift for hospitalized employee
12 4314 B B & T BANKCARD CORPORATION 270032 1930050 2009-12-22 56.06 | Gift for birth of child to employee
13 4314 B B & T BANKCARD CORPORATION 270032 1930050 2009-12-23 14.28 | Frames for safety awards
14 0 BATH COUNTY FLORIST 263776 1930050 2009-03-01 44.95 Flowers funeral of employee family member
15 0 BATH COUNTY FLORIST 265234 1930050 2009-06-01 41.98 Flowers funeral of employee family member
16 497 CHAPMAN PRINTING COMPANY INC, THE 264267 1930050 2009-03-31 921.14 | Delta Digest news letter
17 497 CHAPMAN PRINTING COMPANY INC, THE 267052 1930050 2009-07-31 921.14 | Delta Digest news letter
18 497 CHAPMAN PRINTING COMPANY INC, THE 269740 1930050 2009-11-30 921.14 { Delta Digest news letter
19 3221 COLLINS, BONNIE 264543 1930050 2009-05-05 40.00 Gift for hospitalized employee
20 3221 COLLINS, BONNIE 264543 1930050 2009-05-05 40.00 | Gift for hospitalized employee
21 3221 COLLINS, BONNIE 264819 1930050 2009-05-13 44.52 Flowers funeral of employee family member
22 3221 COLLINS, BONNIE 268485 1930050 2009-10-21 43.03 Gift for hospitalized employee spouse
23 636 CORBIN FLOWER SHOP 266708 1930050 2008-07-31 56.18 | Flowers funeral of employee family member
24 4593 CRAFT NOOK, THE 265084 1930050 2009-05-31 62.54 Flowers funeral of employee family member
25 4593 CRAFT NOOK, THE 270144 1930050 2009-12-01 49.27 Flowers funeral of employee family member
26 277 DELTA NATURAL GAS - 02 263202 1930050 2009-02-01 35.00 | Gift for hospitalized employee
27 643 DELTA NATURAL GAS - 11 269510 1930050 2009-11-30 25.00 | Gift for hospitalized employee
28 1132 HENRY'S FLOWER SHOP 270172 1930050 2009-12-01 53.00 Flowers funeral of empioyee family member
29 0 JOUETT CRAYCRAFT'S CHILDREN'S ED. FUND 264840 1930050 2009-05-20 100.00 Education fund set up in memory of employee
30 3364 LANDS' END BUSINESS OUTFITTERS 263816 1930050 2009-03-24 197.39 | Employee uniforms
31 PAYROLL- SERVICE AWARDS EMPLOYEES PAYROLL 1930050 2009-11-31 1,777.93 | Employee service awards
32 0 ST AGATHA ENDOWMENT FUND 266576 1930050 2009-07-28 100.00 Endowment fund for employee family member
33 2311 STANTON FLORIST 264419 1930050 2009-04-30 42.40 Flowers funeral of employee family member
34 4587 TOP DRAWER GALLERY 268298 1930050 2008-08-30 406.19 Employee service awards
35 4587 TOP DRAWER GALLERY 269786 1930050 2009-12-04 152.32 Employee service awards
36 TOTAL AC 1.930.05 - COMPANY RELATIONS 9,587.46




Report date:
5/29/

11:26 AM

Delta Natural Gas Company, Inc.

item 51c.{3) Sheet 1 of 2

CAS’ 2010-00116 PSC2
For the 12 Monti.. _.ded December 31, 2009
LINE
NO. VENDOR NAME CHECK NO AC NUMBER GLDATE TOTAL AMT DESCRIPTION
Damage Prevention Program Advertisement for
1 4986 ADVOCATE COMMUNICATIONS INC 266058 1930090 20095-06-30 789.05 | Awareness
2 210 BATH COUNTY NEWS OUTLOOK 267146 1930090 2009-08-25 20.00 | Delta advertisement
Damage Prevention Program Advertisement for
3 256 BEREA CITIZEN, THE 266067 1930090 2009-06-30 720.00 | Awareness
4 5025 BEREA GIRLS BASKETBALL 262916 1930090 2009-02-19 50.00 | Delta advertisement
5 4876 CENTRAL FORMS SOLUTIONS 265741 1930090 2009-06-29 1,528.52 | Billing Inserts
Billing Inserts regarding Paymentus charge, debit
6 4876 CENTRAL FORMS SOLUTIONS 267412 1930090 2009-08-31 1,460.38 | and e-check payment methods
7 4876 CENTRAL FORMS SOLUTIONS 269971 1930090 2009-12-30 1,619.00 | Billing Inserts - Payments
8 497 CHAPMAN PRINTING COMPANY INC, THE 262986 1930090 2009-01-31 1,260.87 | Billing Inserts
9 497 CHAPMAN PRINTING COMPANY INC, THE 263478 1930080 2009-02-01 296.27 | Meter Reading Schedule Cards
10 497 CHAPMAN PRINTING COMPANY INC, THE 264759 1930090 2009-04-30 1,048.34 | Billing Inserts
11 497 CHAPMAN PRINTING COMPANY INC, THE 265344 1930090 2009-05-27 1,260.87 | Billing Inserts
12 497 CHAPMAN PRINTING COMPANY INC, THE 265518 19300590 2009-05-31 1,260.34 | Billing Inserts
13 457 CHAPMAN PRINTING COMPANY INC, THE 265518 1930090 2009-05-31 1,260.34 | Billing Inserts
14 497 CHAPMAN PRINTING COMPANY INC, THE 267052 1930090 2009-07-31 1,239.67 | Billing inserts
15 497 CHAPMAN PRINTING COMPANY INC, THE 267052 1930090 2009-07-31 1,276.24 | Billing Inserts
16 497 CHAPMAN PRINTING COMPANY INC, THE 267710 1930090 2009-08-31 1,276.77 | Billing Inserts
17 497 CHAPMAN PRINTING COMPANY INC, THE 269128 1930090 2009-10-31 1,111.94 | Billing Inserts
18 497 CHAPMAN PRINTING COMPANY INC, THE 269128 1930090 2009-10-31 1,154.34 | Billing Inserts
19 497 CHAPMAN PRINTING COMPANY INC, THE 270370 1930090 2009-12-23 1,048.34 | Billing Inserts
20 497 CHAPMAN PRINTING COMPANY INC, THE 270584 1930090 2009-12-31 1,153.28 | Billing Inserts
Damage Prevention Program Advertisement for
21 3302 CITIZEN ADVERTISER, THE 265682 1930090 2009-06-30 241.50 | Awareness
Damage Prevention Program Advertisement for
22 509 CITIZEN VOICE & TIMES 266077 1930090 2009-06-30 189.66 | Awareness
Damage Prevention Program Advertisement for
23 564 CLAY CITY TIMES, THE 266079 1930090 2009-06-30 211.41 | Awareness
24 277 DELTA NATURAL GAS (ITEMS PUBLIC AWARENE 263202 1930090 2009-02-27 8.11 | Supplies for public awareness meeting
Damage Prevention Program Advertisement for
25 867 ESTILL COUNTY TRIBUNE, THE 266726 1930090 2009-07-31 81.00 | Awareness
Damage Prevention Program Advertisement for
26 3335 FLEMINGSBURG GAZETTE 265698 1930090 2005-06-30 140.00 | Awareness
Damage Prevention Program Advertisement for
27 5065 HEARTLAND PUBLICATIONS LLC 265954 1930030 2009-06-01 589.42 | Awareness
28 1306 JUNIOR ACHIEVEMENT OF THE BLUEGRASS 264766 1930090 2009-05-12 1,200.00 | Junior Achievement Program
29 4868 KENTUCKY CONSERVATION OFFICERS ASSOC 267167 1930090 2009-08-25 100.00 | Publication in Magazine
30 2653 KENTUCKY INSTITUE-ECONOMIC DEVELOPMEN 267169 1530090 2005-08-25 300.00 | Sponsorship
Damage Prevention Program Advertisement for
31 4667 LEE PUBLICATIONS INC 266109 1930090 2009-06-30 749.24 | Awareness




Report date: Delta Natural Gas Company, Inc. Item 51c.(3) Sheet 2 of 2
5/29/ 11:26 AM CAS’ 2010-00116 PSC2
For the 12 Mont,. .aded December 31, 2009

LINE
NO. VENDOR NAME CHECK NO AC NUMBER GLDATE TOTAL AMT | DESCRIPTION

Damage Prevention Program Advertisement for
32 1473 LEXINGTON HERALD-LEADER 266110 1930090 2009-06-30 390.00 | Awareness

Damage Prevention Program Advertisement for
33 4959 MC INVESTMENTS INC 265978 1930090 2009-06-30 216.00 | Awareness

Damage Prevention Program Advertisement for
34 4101 MOREHEAD NEWS GROUP 266117 1930090 2009-06-01 758.90 | Awareness

Damage Prevention Program Advertisement for
35 4997 MOUNTAIN ADVOCATE MEDIA INC 266118 1930090 2009-06-30 262.27 | Awareness

Damage Prevention Program Advertisement for
36 1720 MT. STERLING ADVOCATE 266119 1930090 2009-06-30 25491 | Awareness

2010 Calandars with Delta Emergency Contact
37 1790 NEWTON MANUFACTURING COMPANY 268670 1930090 2009-10-28 140.00 | Information

2010 Calandars with Delta Emergency Contact
38 1790 NEWTON MANUFACTURING COMPANY 268670 1930090 2009-10-28 2,602.85 | Information

Damage Prevention Program Advertisement for
39 1923 PINEVILLE SUN 265988 1930090 2009-06-30 243.00 | Awareness
40 2047 REES PRINTING COMPANY 265997 1930090 2009-06-30 732.22 | Brochures for Damage Prevention Program

Triangle Magnets to be Mailed with Damage
41 2047 REES PRINTING COMPANY 266599 1530080 2009-07-27 1,321.09 | Prevention Brochure

Damage Prevention Program Advertisement for
42 2068 RICHMOND REGISTER 266131 1930090 2009-06-30 583.20 | Awareness

Damage Prevention Program Advertisement for
43 2409 THREE FORKS TRADITION 265730 1930090 2009-06-30 175.00 | Awareness

Damage Prevention Program Advertisement for
44 2411 TIMES-TRIBUNE, THE 266146 1930090 2009-06-30 678.60 | Awareness
45 TOTAL AC 1.930.09 - CUSTOMER & PUBLIC INFORMATION 33,002.94




DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010
52. Refer to the response to Staff’s First Request, Item 28.

a. Provide an explanation for the nature and purpose of the services in the amount of
$29,956.81 provided by Stoll, Keenon and Ogden described as “General.”

b.  Describe the nature and purpose of the work described as “Citizens Gas Utility”
provided by Stoll, Keenon and Ogden.

c. Describe the nature and purpose of the work described as “Related to SEC
comment letter & Gas Storage Leak” provided by Deloitte and Touche, LLP.

d.  Describe the nature and purpose of the work described as “Installment billing for
the unit of property repairs” provided by Deloitte and Touche, LLP.

€. Provide a detail of the additional accrual amounts for accounting services.

f. Describe the nature of the consulting services provided by Mercer.

g. Describe the nature of the consulting services provided by Alan Heath.

h. Describe the nature of the consulting services provided by Clyde Russell.
Response:

a. The $29,956.81 is comprised of the following legal services:

e Asset retirement obligations - $3,373.20
Employee benefit plans - $8,596.80

o Subsidiary matters - $9,757.80

e Review of SEC filings - $7,098.30

e Various other - $1,130.71

Upon review of the invoice, the subsidiary legal matters were charged to Delta’s legal expense
account in error. It is Delta’s practice to allocate a portion of all legal expenses incurred by Delta
to the subsidiary companies. However, matters which are solely attributable to the subsidiary
company should be charged directly to the subsidiary company. We have reviewed the other
legal invoices included in the test year and determined the amounts on the attached schedule
should have been charged directly to the subsidiary companies.

b. Upon review of the invoices, all matters pertaining to Citizens Gas Ultility were matters
attributable to our subsidiary companies. These amounts have been summarized on the
attached schedule for Item 52 a. of this request.



DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24,2010

Both of these items are accounting consultations which Deloitte routinely provides to
Delta. The SEC regularly reviews our filings and issues a letter asking further
clarification on certain matters related to the filings. Deloitte provided audit related
services to review our responses to the SEC Comment Letter. Additionally, Deloitte
incurred additional time outside of the scope of the current audit to review the accounting
and disclosure treatment of the storage gas loss. The storage gas loss is further described
in Item 46.

Deloitte routinely provides tax related consultations to Delta. Delta utilized Deloitte to
assist changing its income tax method of accounting for repairs under IRC section 162.

The additional accrual amounts totaling $60,966 represent the change in beginning of
year and end of year accrual for accounting services and are comprised of the following:

[ ]

Employee benefit plan audits $23,516
Tax related services ($3,500)

Audit $7,000

Unit of Property project $33,950

Compensation reviews.

. Both Alan Heath and Clyde Russell retired from Delta in 2008. During 2009 we had a

consulting arrangement with Mr. Heath and Mr. Russell to provide consultations with
respect to our natural gas storage field. These contracts expired in December, 2009 and
we now are utilizing a third party to provide these services.

Sponsoring Witness:

Matthew D. Wesolosky



Delta Natural Gas Company, Inc.
Allocation of Legal Fees Attributable to Subsidiary Companies

52 (a)
Check  Invoiced Subsidiary
Vendor " Account Date Amount Check# Invoice Matters*
2334|STOLL KEENON AND OGDEN 1923010} 20090831} 29,956.81 267421 JULO9 9,757.80
2334|{STOLL KEENON AND OGDEN 1923010{ 20090930} 1,039.56f 268330 631522 944,10
2334|STOLL KEENON AND OGDEN 1923010} 20091218 873.69] 269940 NOV 09 94.50
2334|STOLL KEENON AND OGDEN 1923010{20091231] 1,269.90] 270248 639058 189.00
2334|STOLL KEENON AND OGDEN 1923010| 20090531} 1,753.20{ 265534 MAY 09 378.00
2334|STOLL KEENON AND OGDEN 1923010/ 20090218 815.26f 263001 JANO9 815.26
2334{STOLL KEENON AND OGDEN 1923010{20090318| 5,276.25! 263571 FEBQ9 5,276.25
2334|STOLL KEENON AND OGDEN 19230104 20090331} 23,475.02} 264153} MARQ9|{ 23,475.02
2334|STOLL KEENON AND OGDEN 1923010{ 20090430} 9,002.02f 264878| APR09 | 9,002.02
2334|STOLL KEENON AND OGDEN 1923010{ 20090531} 5,587.20f 265534] MAY09 | 5,587.20
5087 |CRABTREE & GOFORTH PLLC 1923010 20090831 890.30f 267475| 22005 890.30
4995|BAKER DONELSON BEARMAN CALDWELL 1923010/ 20090331 928.75| 264068{ 7091887 928.75
5092 |BUCHANAN INGERSOLL & ROONEY 1923010{ 20091125} 1,259.00f 269341 0076801 1,253.00
5092 |BUCHANAN INGERSOLL & ROONEY 1923010 20090923 252.00] 267818] 1023402 252.00
2334|STOLL KEENON AND OGDEN 1923010} 20090601 163.80] 266006] 622563 163.80
2334|STOLL KEENON AND OGDEN 1923010 20090930 104.00f 268159] 630733 104.00
2334[STOLL KEENON AND OGDEN 1923010{ 20091130 996.78] 269474| 635948 996.78
2334{STOLL KEENON AND OGDEN 1923010{ 20090401} 1,257.48} 264636| 617088 | 1,257.48
2334|STOLL KEENON AND OGDEN 1923010/ 20090731 103.50f 266822| 624969 103.50
2334|STOLL KEENON AND OGDEN 1923010 20090831 339.30f 267421] 628207 339.30
2334|STOLL KEENON AND OGDEN 1923010/20091031} 2,533.51] 268870| 633727 | 2,533.51
2334|STOLL KEENON AND OGDEN 1923010{20091229 460.76] 270021; 638384 460.76
2334|STOLL KEENON AND OGDEN 1923010{20090531| 1,280.70{ 265175| 620170 { 1,280.70
2334|STOLL KEENON AND OGDEN 1923010} 20090831 838.13| 267421| 628222 838.13
2334|STOLL KEENON AND OGDEN 1923010 20090930 627.62{ 268159| 630744 627.62
2334|STOLL KEENON AND OGDEN 1923010} 20090731} 1,375.52] 266822] 624980 | 1,375.52
2334|STOLL KEENON AND OGDEN 1923010 20091031 834.18| 268870| 633739 834.18
2334|STOLL KEENON AND OGDEN 1923010{20091130 62.10| 269474! 635957 62.10
2334|STOLL KEENON AND OGDEN 1923010 20091229 62.10] 270021} 638397 62.10
69,888.68

* Amounts for subsidiary matters are included in the Invoiced Amount and were charged to Delta account 1.923.01 -

Outside Services - Legal.




53.

DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2010-00116

SECOND PSC DATA REQUEST
DATED MAY 24, 2010

Refer to Staff’s First Request, Item 48. The fourth paragraph on the last page of Exhibit
5 indicates that “[e]ffective May 9, 2008, any employees hired on and after that date were
not eligible to participate in [Delta’s] defined benefit pension plan.”

a. Provide the number of employees not eligible to participate in Delta’s defined
benefit pension plan.

b. Provide the plan details, account numbers, and amounts for any level of
contribution related to retirement benefits for those exempted employees.

c. Explain whether Delta anticipates this exemption to be ongoing, and provide an
estimate of any decreases in pension expense in future years.

Response:

(a)

(b)

(c)

Presently, only one additional employee would have been eligible to participate in the DB
Plan had it not been for the change effective May 9, 2008.

Exempted employees may receive a discretionary contribution into a defined contribution
account. In June, 2009, the Company accrued a 4% contribution based on the July 1,
2008 salary. This contribution totaled $1,200 for the one participant. The $1,200 was
charged to account 1.926.03 Employee 401(k) Plan.

Delta anticipates this exemption to be ongoing but the decrease in pension expense will
be inconsequential for several years given Delta's low turn-over. Also, any reductions in
DB expense will be offset by the increase in DC expenses.

Sponsoring Witness:

John B. Brown



