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NOTICE AND APPLICATION
Pursuant to KRS Chapter 278 and the applicable sections of 807 KAR Chapter 5,
Applicant, Delta Natural Gas Company, Inc. (“Delta”), respectfully states as follows:

1. The full name and mailing address of Delta are Delta Natural Gas Company, Inc.,
3617 Lexington Road, Winchester, Kentucky 40391. Delta is a Kentucky corporation
authorized to do business in the Commonwealth of Kentucky.

2. Delta is a utility engaged in the natural gas business. Delta purchases, sells, stores
and transports natural gas in Bath, Estill, Montgomery, Menifee, Madison, Powell,
Garrard, Jackson, Lee, Bourbon, Jessamine, Rowan, Bell, Knox, Whitley, Laurel, Clay,
Leslie, Fayette, Fleming, Clark, Robertson and Mason Counties, Kentucky.

3. Delta hereby gives notice of the adjustment of its rates to those rates set forth at
Tab 7 in the Filing Requirements in the total amount of $5,315,428 on an annual basis to
become effective on and after May 23, 2010. A comparison of the present and proposed
rates is attached hereto at Tab 8 of the Filing Requirements.

4. A Notice of Intent to file this Application was delivered to the Commission’s
Executive Director and to Kentucky’s Attorney General on March 15, 2010. A copy of

that Notice is included at Tab 10 of the Filing Requirements.



5. This application for a general adjustment of rates is supported by a twelve (12)

month historical test period in accordance with 807 KAR 5:001, Section 10(1)(a), with

the test period ending December 31, 2009. Delta’s financial exhibit, described in 807

KAR 5:001, Section 6, is attached hereto as Financial Exhibit.

6. Delta supports its request for a change in its existing rates with the following

exhibits complying with the requirements of 807 KAR 5:001, Section 10:

Tab

L 00 NN W -

NN NN NN DN N DY e o e e e e e e e e
R I N N s WN = O O O 0NN A W=

Filing Requirement

807 KAR 5:001 Section 10(1)(a)l
807 KAR 5:001 Section 10(1)(a)2
807 KAR 5:001 Section 10(1)(a)3
807 KAR 5:001 Section 10(1)(a)4
807 KAR 5:001 Section 10(1)(a)5
807 KAR 5:001 Section 10(1)(a)6
807 KAR 5:001 Section 10(1)(a)7
807 KAR 5:001 Section 10(1)(a)8
807 KAR 5:001 Section 10(1)(a)9
807 KAR 5:001 Section 10(2)
807 KAR 5:001 Section 10(3)
807 KAR 5:001 Section 10(4)(a)
807 KAR 5:001 Section 10(4)(b)
807 KAR 5:001 Section 10(4)(c)
807 KAR 5:001 Section 10(4)(d)
807 KAR 5:001 Section 10(4)(e)
807 KAR 5:001 Section 10(4)(f)
807 KAR 5:001 Section 10(4)(g)
807 KAR 5:001 Section 10(5)
807 KAR 5:001 Section 10(6)(a)
807 KAR 5:001 Section 10(6)(b)
807 KAR 5:001 Section 10(6)(c)
807 KAR 5:001 Section 10(6)(d)
807 KAR 5:001 Section 10(6)(e)
807 KAR 5:001 Section 10(6)(f)
807 KAR 5:001 Section 10(6)(g)
807 KAR 5:001 Section 10(6)(h)
807 KAR 5:001 Section 10(6)(i)

Description

Reason for Rate Adjustment

Most Recent Annual Reports

Articles of Incorporation

Limited Partnership Agreement
Certificate of Good Standing
Certificate of Assumed Name
Proposed Tariff

Proposed Tariff Changes

Statement about Customer Notice
Notice of Intent

Customer Notice Information

Sewer Utility Notices

Typewritten Notices by Mail

Other Customer Notices

Publisher's Affidavit

Verification - Mailed Notices

Sample Notices Posted

Comply w/ 807 KAR 5:051, Section 2
Hearing Notice Published

Describe and Explain Adjustments
Testimony (Revenues > $1.0 mm)
Testimony (Revenues < $1.0 mm)
New Rates Effect - Overall Revenues
Average Customer Class Bill Impact
Local Telephone Exchange Companies
Analysis of Customer Bills

Revenue Requirements Determination
Reconcile Rate Base & Capitalization



29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46

807 KAR 5:001 Section 10(6)(j)
807 KAR 5:001 Section 10(6)(k)
807 KAR 5:001 Section 10(6)(1)
807 KAR 5:001 Section 10(6)(m)
807 KAR 5:001 Section 10(6)(n)
807 KAR 5:001 Section 10(6)(0)
807 KAR 5:001 Section 10(6)(p)
807 KAR 5:001 Section 10(6)(q)
807 KAR 5:001 Section 10(6)(r)
807 KAR 5:001 Section 10(6)(s)
807 KAR 5:001 Section 10(6)(t)
807 KAR 5:001 Section 10(6)(u)
807 KAR 5:001 Section 10(6)(v)
807 KAR 5:001 Section 10(7)(a)
807 KAR 5:001 Section 10(7)(b)
807 KAR 5:001 Section 10(7)(c)
807 KAR 5:001 Section 10(7)(d)
807 KAR 5:001 Section 10(7)(e)

reasonable.

Current Chart of Accounts

Annual Auditor's Opinion(s)

FERC Audit Reports

FERC Form 1 and Form 2

Depreciation Study

Computer Software, Hardware, etc.
Stock or Bond Prospectuses

Annual Reports to Shareholders
Monthly Managerial Reports

SEC Reports (10Ks, 10Qs, and 8Ks)
Affiliate, et. al., Allocations/Charges
Cost-of-Service Study

Local Telephone Exchange Companies
Financial Statements w/ Adjustments
Capital Construction Budget

Pro Forma Adjustments - Plant
Pro Forma Adjustments - Operating
Period-End Customer Additions, etc.

7. As required by KRS 278.030, the rates proposed by Delta are fair, just and

8. Notice to the public of the proposed rates is being given as prescribed in the

Commission’s regulation (870 KAR 5:051 and 807 KAR 5:011, Section 8), by

publication in accordance with the Commission’s regulation (807 KAR 5:011, Section

8(2)(c)) and by exhibiting same for public inspection at the offices of Delta, 3617

Lexington Road, Winchester, Kentucky. A Certificate of Completed Notice will be filed

with the Commission in the form recommended by Regulation, 807 KAR 5:011, Section

15(5).

9. Delta also requests a deviation pursuant to 807 KAR 5:006(27) from any rule,

regulation or other requirement that might otherwise delay or impede the review and

approval of this Application.



10. Copies of all orders, pleadings and other communications related to this

proceeding should be directed to:

John B. Brown Robert M. Watt, 111

Delta Natural Gas Company, Inc. Lindsey W. Ingram, II1

3617 Lexington Road Stoll Keenon Ogden PLLC
Winchester, KY 40391 300 West Vine Street, Suite 2100

Lexington, KY 40507
WHEREFORE, Delta Natural Gas Company, Inc. respectfully prays that its
proposed adjustment of rates be approved as requested and for any and all other relief to
which it may entitled.
Respectfully submitted,

Robert M. Watt, 111

Lindsey W. Ingram, III

Stoll Keenon Ogden PLLC

300 West Vine Street, Suite 2100
Lexington, Kentucky 40507
(859) 231-3000
robert.watt@skofirm.com
l.ingram@skofirm.com

By /‘47%”Z /(/%Z

Counsel for Applicant

CERTIFICATE OF SERVICE

This is to certify that the foregoing pleading has been served by hand delivering a
copy of same to the following person on this Z3</ day of April 2010:

Dennis Howard, 11, Esq.
Lawrence W. Cook, Esq.
Assistant Attorneys General
Office of Rate Intervention
1024 Capital Center Drive
Frankfort, K'Y 40601

/g,//;.f P

Counsel for Applicant
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FINANCIAL EXHIBIT
807 KAR 5:001

Section 6 (1), (2) & (3)
Page 1 of 7

DELTA NATURAL GAS COMPANY, INC.

AMOUNT AND KINDS OF STOCK AUTHORIZED,
ISSUED AND OUTSTANDING
DECEMBER 31, 2009

Common Stock, par value - Authorized - 20,000,000 shares
$1.00 per share Issued and Outstanding — 3,327,573 shares

Cumulative Preferred -- Authorized - 312,500 shares
Issued and Outstanding - 0



FINANCIAL EXHIBIT
807 KAR 5:001

Section 6 (4) & (5)
Page 2 of 7

DELTA NATURAL GAS COMPANY, INC.
LONG-TERM DEBT OUTSTANDING

AND MORTGAGE DESCRIPTIONS
DECEMBER 31, 2009

There are no mortgages outstanding.

The following long-term debts are in existence:

(D

)

On February 18, 2003, as authorized by Delta’s Board of Directors and approved by an
Order of the Kentucky Public Service Commission, Delta issued $20,000,000 of
unsecured 7.0% Debentures that mature in February 2023. The proceeds were used to
repay short-term debt and to redeem the Company’s 8.3% Debentures that would have
matured in 2026, in the amount of $14,806,000. Each holder may require redemption of
up to $25,000 of 7.0% Debentures annually, subject to an annual aggregate limitation of
$400,000. Such redemption will also be made on behalf of deceased holders within sixty
days of notice, subject to the annual aggregate $400,000 limitation. The Company may
redeem all or part of the notes at any time. If Delta redeems fewer than all the notes, the
trustee will select by lot the particular notes to be redeemed. Restrictions under this
indenture include, among other things, a restriction whereby dividend payments cannot
be made unless consolidated shareholders’ equity of the Company exceeds $25,800,000.
Interest paid during the twelve months ending December 31, 2009 was $1,376,659. At
December 31, 2009 there was $1,275,380 of unamortized debt associated with these
debentures. The Bank of New York Trust Company, N.A. is the Trustee and interest-
paying agent for these debentures. The balance at December 31, 2009 was $19,510,000.

On April 6, 2006, as authorized by Delta’s Board of Directors and approved by an order
of the Kentucky Public Service Commission, Delta issued $40,000,000 of unsecured
5.75% Insured Quarterly Notes that mature in April 2021. These proceeds were used to
redeem Delta’s outstanding 7.15% Debentures due in 2018 in the amount of $23,672,000,
Delta’s outstanding 6.625% Debentures due in 2023 in the amount of $10,169,000 and to
reduce our short-term indebtedness. Each holder may require redemption of up to
$25,000 of 5.75% Insured Quarterly Notes annually, subject to an annual aggregate
limitation of $800,000. Such redemption will also be made on behalf of deceased holders
within sixty days of notice, subject to the annual aggregate $800,000 limitation. The
Company may redeem all or part of the notes at any time. If Delta redeems fewer than all
the notes, the trustee will select by lot the particular notes to be redeemed. Restrictions
under this indenture include, among other things, a restriction whereby dividend
payments cannot be made unless consolidated shareholders’ equity is at least equal to
$25,800,000. Interest paid during the twelve months ending December 31, 2009 was
$2,256,976. At December 31, 2009 there was $3,267,002 of unamortized debt associated
with these 5.75% Insured Quarterly Notes. The Bank of New York Trust Company, N.A.
is the Trustee and interest paying agent for these notes. The balance at December 31,
2009 was $38,949,000.



FINANCIAL EXHIBIT

807 KAR 5:001
Section 6 (6)
Page 3 of 7
DELTA NATURAL GAS COMPANY, INC.
SHORT-TERM DEBT OUTSTANDING
DECEMBER 31, 2009

Delta had outstanding at December 31, 2009 short-term debt as follows:
LENDER DUE DATE RATE AMOUNT
Branch Banking and Trust Company (BB&T) Demand V' 1.73460% @  $12,015,728

Short-term interest paid in the 12 months ended December 31, 2009 was $187,365.17.

M) This is a demand grid note dated June 30, 2009 with a maturity date of June 30, 2011. It
can be increased or decreased daily up to a maximum of $40,000,000.

@ The interest on this line is determined monthly at the thirty day LIBOR Rate plus 1.5% on
the used line of credit. The cost of the unused line of credit is 0.125%.



FINANCIAL EXHIBIT
807 KAR 5:001

Section 6 (7)

Page 4 of 7

DELTA NATURAL GAS COMPANY, INC.
OTHER INDEBTEDNESS

DECEMBER 31, 2009

There is no other indebtedness outstanding.



MONTH AND
YEAR PAID

March 2005
June 2005
September 2005
December 2005
March 2006
June 2006
September 2006
December 2006
March 2007
June 2007
September 2007
December 2007
March 2008
June 2008
September 2008
December 2008
March 2009
June 2009
September 2009
December 2009

FINANCIAL EXHIBIT

DELTA NATURAL GAS COMPANY, INC.

DIVIDENDS FOR LAST FIVE YEARS

RATE

295
295
300
300
300
300
305
305
305
.305
310
310
310
310
320
320
320
320
325
325

DECEMBER 31, 2009

ON SHARES
OR VALUE

3,219,699
3,225,683
3,233,301
3,238,345
3,246,075
3,251,614
3,257,784
3,263,560
3,268,380
3,273,273
3,277,729
3,282,393
3,287,542
3,291,943
3,297,433
3,302,946
3,308,444
3,313,798
3,319,374
3,324,019

PAR VALUE

3,219,699
3,225,683
3,233,301
3,238,345
3,246,075
3,251,614
3,257,784
3,263,560
3,268,380
3,273,273
3,277,729
3,282,393
3,287,542
3,291,943
3,297,433
3,302,946
3,308,444
3,313,798
3,319,374
3,325,019

807 KAR 5:001
Section 6 (8)
Page 5 of 7

DIVIDEND
AMOUNT

949,811
951,576
969,990
971,504
973,823
975,484
993,319
995,386
996,857
998,349
$1,016,096
$1,017,542
$1,019,138
$1,020,502
$1,055,178
$1,056,943
$1,058,702
$1,060,415
$1,078,797
$1,080,307

@B AO LR



FINANCIAL EXHIBIT

807 KAR 5:001
Section 6 (9)
Page 6 of 7

DELTA NATURAL GAS COMPANY, INC.

STATEMENT OF INCOME
12 MONTHS ENDED DECEMBER 31, 2009
(UNAUDITED)
OPERATING REVENUES $57,837.027
OPERATING EXPENSES AND TAXES

Gas Purchased $29,826,554
Operations 12,679,726
Maintenance 645,054
Depreciation 3,792,259
Property & Other Taxes 1,904,880
Income Taxes 2,057,971
Total $50,906.444
Operating Income $ 6,930,583
INTEREST EXPENSES $ 4,075,602

NET INCOME $ 2,854,981



FINANCIAL EXHIBIT

807 KAR 5:001
Section 6 (9)
Page 7 of 7
DELTA NATURAL GAS COMPANY, INC,
BALANCE SHEET
12 MONTHS ENDED DECEMBER 31, 2009
(UNAUDITED)
ASSETS
Gas Utility Plant, at Cost $ 199,165,770
Less - Reserve for Depreciation 70,176,977
Net Gas Plant $ 128,988,793
Current Assets
Cash $ 138,146
Receivables 7,884,455
Deferred Gas Cost 1,573,758
Gas in Storage, at Average Cost 3,450,410
Materials and Supplies, at Average Cost 525,775
Prepayments 1,885,545
Total Current Assets $ 15,458,089
Other Assets
Cash Surrender Value of Life Insurance $ 440,746
Unamortized Expenses 4,542,382
Receivable/Investment in Subsidiaries 11,047,667
Other 9,524,947
Total Other Assets $ 25,555,742
TOTAL ASSETS $ 170.002.624
LIABILITIES
Capitalization
Common Shareholders’ Equity $ 58,437,146
Long-Term Debt 57,259,000
Total Capitalization $ 115,696,146
Current Liabilities
Notes Payable $ 12,015,728
Current Portion of Long-Term Debt 1,200,000
Accounts Payable 5,165,194
Accrued Taxes (2,166,119)
Customers’ Deposits 641,019
Refunds Due Customers 0
Current Deferred Income Taxes 374,495
Accrued Interest 854,189
Other 1,134,905
Total Current Liabilities $ 19,219.411
Deferred Credits & Others
Deferred Income Taxes $ 31,130,136
Deferred Investment Tax Credit 129,200
Regulatory Items 1,419,468
Advances for Construction and Other 1,957,985
Accumulated Provision for Pension 450,278
Total Deferred Credits and Other $ 35,087,067
TOTAL LIABILITIES $ 170,002,624






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement

807 KAR 5:001 Section 10(1)(a)l
Sponsoring Witness: Glenn R. Jennings

Description of Filing Requirement:

A statement of the reason the adjustment is required.

Response:

As discussed in more detail in Mr. Jennings’ testimony, Delta’s rates
must be adjusted to a level which will provide it an opportunity to
recover sufficient revenues to operate its business successfully,
maintain its financial integrity, attract capital, and compensate
investors for the risks assumed with respect to its operations.

Delta’s current rates do not provide sufficient revenue to pay the
expenses of its operations while also providing opportunity to earn a
fair and reasonable return on its capital. Delta has been unable to earn
the return authorized in its last rate case in 2007 due in large part to
reduced consumption by its customers. In addition, Delta’s gas plant in
service, as well as its operations and maintenance expense, particularly
pension and health care benefits, have all increased since its last rate
case. The result of these factors has been the erosion of earnings to
the current, unacceptably low level, leaving Delta with rates that are
not compensatory but unfair, unjust and unreasonable. For example, in
the test year used in this proceeding, Delta earned only 5.1% as
compared to the 10.5% rate of return in the 2007 rate case. If the
proposed rates do not become effective as herein provided, Delta’s
credit and its ability to provide service to its customers will be
impaired.

Delta is proposing a pipe replacement program that will allow it to
adjust rates annually to reflect the cost of replacement of existing pipe
serving customers. This will help to keep Delta's pipeline in
acceptable operating and safety conditions. Also, Delta proposes an
uncollectible gas costs amendment to its quarterly gas cost adjustment
mechanism to adjust quarterly for variations in the gas costs reflected
in bad debts.
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Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(1)(a)2
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

A statement that the utility’s annual reports, including the annual
report for the most recent calendar year, are on file with the
Commission in accordance with 807 KAR 5:006, Section 3(1).

Response:

Delta confirms that its annual reports, including the annual report for
the most recent calendar year, are on file with the Commission.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(1)(a)3
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

If the utility is incorporated, a certified copy of the utility’s articles of
incorporation and all amendments thereto or all out-of-state
documents of similar import. If the utility’s articles of incorporation
and amendments have already been filed with the commission in a
prior proceeding, the application may state this fact making reference
to the style and case number of the prior proceeding.

Response:

A certified copy of Delta’s most recent Amended and Restated Articles
of Incorporation is attached hereto.



Trey Grayson
Secretary of State

Certificate

I, Trey Grayson, Secretary of State for the Commonwealth of Kentucky, do
hereby certify that the foregoing writing has been carefully compared by me
with the original therecf, now in my official custody as Secretary of State and
remaining on file in my office, and found to be a true and correct copy of

ARTICLES OF RESTATEMENT OF

DELTA NATURAL GAS COMPANY, INC. FILED NOVEMBER 28, 2006.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my
Official Seal at Frankfort, Kentucky, this 15th day of April, 2010.

Tab-

Trey Grayson
Secretary of State

Commonwealth of Kentucky
emcnulty/0143383 - Certificate ID: 96705
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Trey Grayson

ARTICLES OF RESTATEMENT FOR ~ Secretary of State

DELTA NATURAL GAS COMPANY, INC. 11/28/2008 12:27:00 PM
Fee Receint: $28.080.00

1. The name of the corporation is Delta Natural Gas Company, Inc.

2. The text of the restated articles of incorporation of Delta Natural Gas

Company, Inc. is as follows:

Inc.

(@

(®)

(©)

@

)

AMENDED AND RESTATED
ARTICLES OF INCORPORATION OF
DELTA NATURAL GAS COMPANY, INC.

ARTICLE L. The name of the Corporation shall be Delta Natural Gas Company,

ARTICLE II. The nature and purposes of the Corporation shall be:

To construct, operate and maintain a system of mains, pipes, wires,
conduits, reservoirs, pumps, and appliances for the transmission,
and distribution of natural, manufactured, or mixed gas, electricity,
water, and power, to residents, plants, and consumers.

To manufacture, develop, store, clean, filter, service, produce, sell,
convey, distribute, transport and pipe natural, manufactured, mixed
gas and gas products or appliances, electricity, electrical appliances
and products, water, water plants and systems.

To generate, produce and distribute heat, light, water and power for
public, private, industrial, and commercial uses and consumers and
to buy, sell, trade, and deal in gas, electricity, water and the by-
products thereof or any processes or appliances related thereto.

To acquire, hold, own, issue, lease, mortgage, mine, dig, sell gas
and water and power rights, franchises, contracts, easements,
leases, real and personal property, improvements, natural resources,
wells, underground rights, patents, stocks, bonds, or other securities
and evidences of indebtedness.

To do and perform all and every thing necessary, proper, and
incident to the foregoing, it being provided that the specific
enumeration of the foregoing powers shall not exclude the right and



power of the Corporation to do and perform any other acts as may
be incident to the carrying out of the said enumerated powers.

ARTICLE III. The Corporation shall have perpetual existence unless sooner
dissolved in accordance with law.

ARTICLE IV. The principal office of the Corporation shall be located at 3617
Lexington Road, Winchester, Clark County, Kentucky 40391, and the name of the registered
agent of the Corporation at such office shall be John F. Hall.

ARTICLE V. The capital stock of the Corporation shall consist of TWENTY
MILLION (20,000,000) shares of voting Common Stock with a par value of ONE DOLLAR
(51.00) per share; THREE HUNDRED TWELVE THOUSAND FIVE HUNDRED (312,500)
shares of Preferred Stock with a par value of TEN DOLLARS ($10.00) per share.

Except to the extent permitted by this ARTICLE V all Preferred Stock shall have
identical rights.

The shares of Preferred Stock may be divided into and issued in series. One series
hereby specifically authorized to be issued is the Ten Percent Series, and the following terms
shall be applicable to the Ten Percent Series;

€3] The Ten Percent Series shall be entitled to receive dividends in cash at the
rate of ten percent (10%) per annum, payable when and as declared from the eamned surplus of
the Corporation before any dividends are payable on common stock. The dividends on the Ten
Percent Series shall be cumulative and the holders of the Ten Percent Series shall not be entitled
to participate in the surplus or net profits of the corporation in excess of the rate herein specified.

(2)  The Ten Percent Series shall be subject to call or redemption in whole or
in part at any semi-annual or annual date, at such time and in such manner as the Board of

Directors may determine, upon payment to the holders of said Ten Percent Series of the par



value thereof plus any accumulated or unpaid dividends thereon, and in the event the Board of
Directors shall determine to redeem only a part of said Ten Percent Series the shares to be
redeemed shall be determined by law in accordance with regulations promulgated by the Board
of Directors,

3) In the event of the liquidation or dissolution of the Corporation, either
voluntarily or involuntarily, the holders of the Ten Percent Series shall be entitled to be paid in
full the par value of each share of the Ten Percent Series held by them, plus any accumulated or
unpaid dividends. This payment shall be made before any payments upon liquidation are made to
any Common Shareholders.

) The Ten Percent Series shall be nonvoting,

In addition to the Ten Percent Series which is authorized by this ARTICLE V, the
Board of Directors of Delta Natural Gas Company, Inc. is hereby authorized to establish and
issue other series and fix and determine the variation in rights and preferences as among all
series. In determining the relative rights and preferences among series, the Board of Directors
may establish variations among series as to the following relative rights and preferences:

1) The rate of dividend;

) Whether shares may be redeemed and, if so, the redemption price and the
terms and conditions of redemption;

3) The amount payable upon shares in event of voluntary and involuntary
liquidation;

G)) Sinking fund provisions, if any, for the redemption or purchase of shares;

) The terms and conditions, if any, on which shares may be converted;

6) Voting rights, if any.



ARTICLE VI The Corporation shall commence business with capital in the
amount of One Thousand ($1,000.00) Dollars.
ARTICLE VII. The names, addresses, and number of shares of the capital stock

subscribed by each of the incorporators are as follows:

NAME ADDRESS NO. OF SHARES
Harrison D. Peet Stanton, Kentucky 1
V. E. Scott Winchester, Kentucky 1
William Love Loutsville, Kentucky 1

ARTICLE VIIL (a) The affairs and business of the Corporation shall be conducted
by a Board of Directors whose membership shall number not less than seven (7) members nor
more than fifieen (15) members as fixed by the By-Laws of the Corporation. Such number of
Directors so fixed in such By-Laws may be changed only by receiving the affirmative vote of (i)
the holders of at least 80% of all the securities of the corporation then entitled to vote on such
change, or (ii) a majority of the Directors in office at the time of the vote.

(b) A Director may be removed without cause, but only upon the approval of
the holders of 80% of the shares then entitled to vote at an election of Directors.

(©) The Board of Directors shall elect as officers of the Corporation a
President; one (1) or more Vice Presidents; a Secretary; one (1) or more Assistant Secretaries; a
Treasurer; and one (1) or more Assistant Treasurers. Any two (2) of the offices of Vice
President, Secretary, and Treasurer may be combined in one person.

(@  The first Board of Directors shall be elected by the incorporators and
subscribers by ballot at such time and place as the majority of the incorporators and subscribers

may determine.



(e) The Directors shall be divided into three classes, and each class shall be as
nearly equal in number as possible. The term of office of Directors of the first class shall expire
at the annual meeting of the shareholders of the Corporation to be held in 1983; the term of
office of the Directors of the second class shall expire at the annual meeting of the shareholders
of the Corporation to be held in 1984; and the term of office of the Directors of the third class
shall expire at the annual meeting of the shareholders of the Corporation to be held in 1985. At
each annual meeting of the shareholders of the Corporation beginning in 1983, a class of
Directors equal to five (5) or less, as set by the Directors in accordance with the By-Laws, shall
be elected to hold office until the third succeeding annual meeting.

@ The Board of Directors shall make such rules and By-Laws governing the
Corporation as are not inconsistent with the Articles of Incorporation and the laws of the
Commonwealth of Kentucky subject to the power of the shareholders to change or repeal such
By-Laws.

ARTICLE IX. The private property of the stockholders shall not be subject to the
payment of the debts of the Corporation.

ARTICLE X. There shall be no preemptive rights for any shares of stock issued
by the Corporation.

ARTICI;E X1. Subject to the provisions of law, the Board of Directors may, from
time to time, make distributions to the shareholders out of capital surplus of the Corporation.
Such distribution may be in the form of cash or property.

ARTICLE XII. (a) The affirmative vote of not less than 80% of the outstanding
shares of each class of securities of the Corporation entitled to vote shall be required, except as

otherwise expressly provided in paragraph (b) of this Article XII, in order for any of the



following actions or transactions to be effected by the Corporation or approved by the

Corporation as stockholder of any subsidiary of the Corporation, if, as of the vote thereon or

consent thereto, any Prior Holder (as hereinafter defined) owns or controls, directly or indirectly,

10% or more of the outstanding shares of the Corporation entitled to vote (such Prior Holder

owning such 10% shall hereinafter be referred to as “10% Prior Holder™):

®

(i)

(iii)

(iv)

any merger or consolidation of the Corporation or any of its subsidiaries with or
into such 10% Prior Holder or any of the 10% Prior Holder’s affiliates,
subsidiaries or associates, or any merger or consolidation of the Corporation with
or into any subsidiary of the Corporation, except a merger with a subsidiary of the
Corporation in which the Corporation is the surviving corporation, provided that
in the event the subsidiary is the surviving corporation the articles of
incorporation of such subsidiary contains provisions substantially the same in
substance as those in Article VIII and Article XII of these Articles of
Incorporation, or

any sale, lease, exchange or other disposition of all or any substantial part of the
assets of the Corporation or any of its subsidiaries to or with such 10% Prior
Holder or any affiliate, subsidiary or associate of such 10% Prior Holder, or

any issuance or delivery of any voting securities of the Corporation or any of its
subsidiaries to such 10% Prior Holder or affiliate, subsidiary or associate at such
10% Prior Holder in exchange for cash, other assets or securities or a combination
thereof, or

any dissolution of the Corporation or any of its subsidiaries, or



W) The amendment or repeal of Article VIII(a), Article VIII(b), Article VIII(e) or

Article X1I of the Corporation's Articles of Incorporation.

(b)  The vote of stockholders specified in paragraph (a) of this Article XII shall
not apply to any action or transaction described in such paragraph, if the Board of Directors of
the Corporation shall have approved the action or transaction before direct or indirect ownership
or control of 10% or more of the outstanding shares of stock of the Corporation entitled to vote is
acquired by the 10% Prior Holder.

(c¢)  For the purpose of this Article XII (i) "Prior Holder" shall mean any
corporation, person or entity other than the Corporation or any of its subsidiaries; (ii) a Prior
Holder shall be deemed to own or control, directly or indirectly, any outstanding shares of stock
of the Corporation (x) which it has the right to acquire pursuant to any agreement, arrangement
or understanding, or upon exercise of conversion rights, warrants or options, or otherwise, or (y)
which are owned, directly or indirectly (including shares deemed owned through application of
clause (x) above), by any other corporation, person or other entity which is its subsidiary,
affiliate or associate or with which it or any of its subsidiaries, affiliates or associates has any
agreement, arrangement or understanding for the purpose of acquiring, holding, voting or
disposing of stock of the Corporation (or, with or without such an agreement, arrangement or
understanding, acts in concert) or (z), with regard to which the Prior Holder is the "Beneficial
Owner", as defined on September 15, 1983, in Rule 13d-3 under the Securities Exchange Act of
1934; (iii) the “affirmative vote of not less than 80% of the outstanding shares of each class of
securities of the Corporation entitled to vote” shall mean, in an instance where class voting is
required, the approval of 80% of the shares of each class of securities of the Corporation entitled

to vote on a particular question as a class and 80% of the total shares entitled to vote thereon,



and, in other instances, 80% of the voting securities of the Corporation; (iv) “subsidiary” shall
mean any corporation of which another corporation owns, directly or indirectly, 50% or more of
the voting stock, an “associate” and “affiliate” shall have the same meanings as set forth in the
General Rules and Regulations under the Securities Exchange Act of 1934 on September 15,
1983, and (v) “substantial part of the assets™ shall mean assets then having a fair market value, in
the aggregate, of more than $500,000.

ARTICLE XIII. No Director of the Corporation shall be personally liable to the
Corporation or its stockholders for monetary damages for a breech of his duties as a Director
except for liability:

(a) for any transaction in which the Director’s personal financial interest is in
conflict with the financial interest of the Corporation or its stockholders;

(b) for acts or omissions not in good faith or which involve intentional
misconduct or are known to the Director to be a violation of law;

(c) for distributions made in violation of the Kentucky Revised Statutes or

(d)  for any transaction from which the Director derives an improper personal
benefit.

If the Kentucky Revised Statutes are amended after approval by the stockholders of this Article
to authorize corporate action further eliminating or limiting the personal liability of directors,
then the liability of a Director of the Corporation shall be eliminated or limited to the fullest
extent permitted by the Kentucky Revised Statutes, as so amended. Any repeal or modification
of this Article XIII by the Stockholders of the Corporation shall not adversely affect any right or

protection of a Director of the Corporation existing at the time of such repeal or modification.



DELTA NATURAL GAS COMPANY, INC.

By: S& Lo (8 . %wne,()
Glenn R. Jennings () O
Chairman of the Board, President and
Chief Executive Officer




CERTIFICATE ACCOMPANYING THE FILING OF THE AMENDED AND
RESTATED ARTICLES OF INCORPORATION OF DELTA NATURAL GAS
COMPANY, INC. AS REQUIRED BY KRS 271B.10-070(4)

(@ The Amended and Restated Articles of Incorporation of Delta Natural Gas
Company, Inc., as filed hereby, contain an amendment to the articles of incorporation of Delta
Natural Gas Company, Inc., that requires shareholder approval.

{b) Pursuant to KRS 271B.10-070(4)(b), the following information is provided, as
required by KRS 271B.10-060:

1. The name of the corporation is Delta Natural Gas Company, Inc.
2. Article V of the Articles of Incorporation of Delta Natural Gas Company, Inc. is
amended to read as follows:
"ARTICLE V
The capital stock of the Corporation shall consist of TWENTY MILLION
(20,000,000) shares of voting Common Stock with a par value of ONE DOLLAR ($1.00) per
share; THREE HUNDRED TWELVE THOUSAND FIVE HUNDRED (312,500) shares of
Preferred Stock with a par value of TEN DOLLARS ($10.00) per share.
Except to the extent permitted by this ARTICLE V all Preferred Stock shall have
identical rights.
The shares of Preferred Stock may be divided into and issued in series. One series
hereby specifically authorized to be issued is the Ten Percent Series, and the following terms

shall be applicable to the Ten Percent Series;

€3] The Ten Percent Series shall be entitled to receive dividends in cash at the

rate of ten percent (10%) per annum, payable when and as declared from the earned surplus of

the Corporation before any dividends are payable on common stock. The dividends on the Ten

10



Percent Series shall be cumulative and the holders of the Ten Percent Series shall not be entitled
to participate in the surplus or net profits of the corporation in excess of the rate herein specified.

)] The Ten Percent Series shall be subject to call or redemption in whole or
in part at any semi-annual or annual date, at such time and in such manner as the Board of
Directors may determine, upon payment to the holders of said Ten Percent Series of the par
value thereof plus any accumulated or unpaid dividends thereon, and in the event the Board of
Directors shall determine to redeem only a part of said Ten Percent Series the shares to be
redeemed shall be determined by law in accordance with regulations promulgated by the Board
of Directors.

3) In the event of the liquidation or dissolution of the Corporation, either
voluntarily or involuntarily, the holders of the Ten Percent Series shall be entitled to be paid in
full the par value of each share of the Ten Percent Series held by them, plus any accumulated or
unpaid dividends. This payment shall be made before any payments upon liquidation are made to
any Common Shareholders.

4 The Ten Percent Series shall be nonvoting.

In addition to the Ten Percent Series which is authorized by this ARTICLE V, the
Board of Directors of Delta Natural Gas Company, Inc. is hereby authorized to establish and
issue other series and fix and determine the variation in rights and preferences as among all
series. In determining the relative rights and preferences among series, the Board of Directors
may establish variations among series as to the following relative rights and preferences:

¢)) The rate of dividend;

2) Whether shares may be redeemed and, if so, the redemption price and the

terms and conditions of redemption;

11



3) The amount payable upon shares in event of voluntary and involuntary
liquidation;

“ Sinking fund provisions, if any, for the redemption or purchase of shares;

5) The terms and conditions, if any, on which shares may be converted;

6) Voting rights, if any.”

3. The foregoing amendment provides for no exchange, reclassification or cancellation
of issued shares.

4. The amendment was adopted on November 16, 2006.
5. The amendment was adopted by the sharcholders of Delta Natural Gas Company, Inc.

6.(a) Delta Natural Gas Company, Inc. has only common stock outstanding. As of the
record date to vote on the amendment, three million, two hundred sixty-one
thousand and thirty-two (3,261,032) shares of common stock were outstanding
and entitled to vote on the amendment, and the total number of votes entitled to be
cast by common stockholders as a group was three million, two hundred sixty-one
thousand and thirty-two (3,261,032). Two million, nine hundred twenty-one
thousand and fifty-three (2,921,053) shares of common stock (amounting to two
million, nine hundred twenty-one thousand and fifty-three [2,921,053] votes)
were indisputably represented at the shareholders’ meeting.

(b) The total number of undisputed votes cast for the amendment by the common
stockholders as a group was two million, four hundred ninety-one thousand, seven
hundred sixty-six (2,491,766). The number of votes cast for the amendment was
sufficient for approval of the amendment by the common stockholders.

12



DELTA NATURAL GAS COMPANY, INC.

By:AL&w»— 0 p(bw;ugup

Glenn R. Jennings
Chairman of the Board, President and
Chief Executive Officer
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Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(1)(a)4
Sponsoring Witness: John B. Brown

If the utility is a limited partnership, a certified copy of the limited
partnership agreement and all amendments thereto or all out-of-state
documents of similar import. If the utility’s limited partnership
agreement and amendments have already been filed with the
commission in a prior proceeding, the application may state this fact
making reference to the style and case number of the prior proceeding.

Response:

Delta is not a limited partnership and, therefore, compliance with this filing
requirement is not necessary.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(1)(a)5
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

If the utility is incorporated or a is a limited partnership, a certificate
of good standing or certificate of authorization dated within sixty (60)
days of the date the application is filed.

Response:

See attached.



Commonwealth of Kentucky
Trey Grayson, Secretary of State

Trey Grayson
Secretary of State

P.O. Box 718 , .
Frankfort, KY 40602-0718 Certificate of Existence

(502) 564-3490
hitp:/Mww.sas. ky.gov

Authentication number 95344
VSI“’\I/ Ke o . ness

idate.asp to authenhcate this certificate.

I, Trey Grayson, Secretary State of the, COmmonWealth of Kentucky, do hereby
certify that according to the records in the Ofﬁce of the Secretary of State,

DELTA NATURAL GAS COMPANY INC

is a corporation duly mcorporated and eXIStmg under KRS Chapte B 713 hose date of
incorporation i is October 7 1949 and wh ‘v : i

I further cerhfy that all fees and pe alties ¢ owed to the Secretary of State have been
paid; that Articles of Dnssolutlon have not, been flled and that the most recent annual
report reqmred by KRS 2713 16-220 has been hvered to the Secretary of,State

IN WITNESS WHEREOF I have hy' nto set my hand and afﬁxed my Official
Seal at Frankfort, Kentqcky this 8t day of Apnl 2010 in the 218“‘ year of the
Commonwealth S - a7 o

Trey Gtayson a.
Secretary of State

Commonwealth of Kentucky
96344/0143383



http:llirvww.sos.ky.gov




Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(1)(a)6
Sponsoring Witness: John B. Brown

A certified copy of a certificate of assumed name as required by KRS
365.015 or a statement that such a certificate is not necessary.

Response:

The legal name of Delta is Delta Natural Gas Company, Inc. It has
never done business in any state under an assumed name and has never
filed a Certificate of Assumed Name as may be required by KRS
365.015. Therefore, the filing of a copy of any such certificate as
required by this Filing Requirement is not necessary.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(1)(a)7
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

The proposed tariff in a form which complies with 807 KAR 5:011 with
an effective date not less than thirty (30) days from the date the
application is filed.

Response:

See attached.



PSC No. 12

Cancelling PSC No. 11

DELTA NATURAIL GAS COMPANY, INC.
3617 Lexington Road

Winchester, Kentucky

Rates, Rules and Regulations for Furnishing

NATURAL GAS SERVICE
in

Entire Service Area of the Company

Filed with the

PUBLIC SERVICE COMMISSION OF KENTUCKY

Issued Effective
April 23, 2010 May 23, 2010

Issued by
GLENN R. JENNINGS,

CHAIRMAN OF THE BOARD
PRESIDENT AND CEO



FOR All Service Areas

P.S5.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 1
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
First Revised SHEET NO. 1

TABLE OF CONTENTS

Sheet Number

Rate Schedules

Residential 2
Small Non-Residential 3
Large Non-Residential 4
Interruptible Service 5 -6

Transportation of Gas for Others:

On-System Utilization 7 -9
Off-System Utilization 10 - 11
Standby Service Rate Schedule 12
Gas Cost Adjustment Clause 13 - 14
Special Charges 15 - 16
Rules and Regulations 17 - 34
Weather Normalization Adjustment Clause 35 - 36

Rider for Gas Technology Institute Research & Development 37

Energy Assistance Program Rider 38
Conservation/Efficiency Program Cost Recovery 39 - 42
Pipe Replacement Program 43
TE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
~-3SUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 2
Name of Issuing Corporation CANCELLING P.S.C. NO. 11

Tenth Revised SHEET NO. 2

CLASSIFICATION OF SERVICE

RATE SCHEDULES

RESIDENTIAL

APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVAILABILITY

Avallable for use by residential customers.

CHARACTER OF SERVICE

Firm - within the reasonable limits of the Company's capability to
provide such service.

RATES
Gas Cost
Recovery
Rate
Base Rate + (GCR) ** =  Total Rate
(I) Customer Charge * 5 24.20 $ 24.20
All Ccf *** S 0.4334 $ 0.6036 $ 1.0370/Ccf
* The customer charge includes $0.20 collected under Delta’s Energy
Assistance Program Tariff Rider as set forth on Sheet No. 38 of this
tariff.
** The "Gas Cost Recovery Rate (GCR)" as shown above, is an adjustment per

Ccf determined in accordance with the "Gas Cost Adjustment Clause" as
set forth on Sheets No. 13 and 14 of this tariff.

(R) Residential rates are also subject to the "Conservation/Efficiency
Program Cost Recovery Component (CEPRC)*" of $.0077 per Ccf. The CERC is
an adjustment determined in accordance with the Conservation/Efficiency
Program Cost Recovery as set forth on Sheets 39 - 42 of this tariff.

TE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010 (Final Meter Reads)

~38UED BY Glenn R. Jennings TITLE Chairman of the Board

Name of Officer President and CEO
Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 3
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Tenth Revised SHEET NO. 3

CLASSIFICATION OF SERVICE

RATE SCHEDULES

SMALL NON-RESIDENTIAL *

APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVAILABILITY

Available for use by small non-residential customers.

CHARACTER OF SERVICE

Firm - within the reasonable limits of the Company's capability to
provide such service.

RATES
Gas Cost
Recovery
Rate
Base Rate + (GCR) ** = Total Rate
Customer Charge S 35.00 $ 35.00
All Ccf $ 0.4334 S 0.6036 $ 1.0370/Cct

TERMS AND CONDITIONS

For a customer that is utilizing transportation service and has under
deliveries of transportation gas to Delta’s system, and/or requests to
revert to the Small Non-Residential or Interruptible Service rate
schedule, Delta may require a written contract providing for a
continuance of service under the Small Non-Residential or Interruptible
Service rate schedule for a minimum term of twelve months beginning with
the date service reverts to the Small Non-Residential or Interruptible
Service rate schedule.

Meter no larger than AL425

The "Gas Cost Recovery Rate (GCR)" as shown above, is an adjustment per
Cef determined in accordance with the "Gas Cost Adjustment Clause" as
set forth on Sheets No. 13 and 14 of this tariff.

\TE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010(rinal Meter Reads)

_SSUED BY Glenn R. Jennings

Issued by authority of an Order of the Public Service Commission of KY in

TITLE Chairman of the Board

Name of Officer President and CEO

CASE NO. 2010-00116 DATED




FOR All Service Areas

P.s.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 4
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Tenth Revised SHEET NO. 4

CLASSIFICATION OF SERVICE

RATE SCHEDULES

LARGE NON-RESIDENTIAL *

APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVATLABILITY

Available for use by large non-residential customers.

CHARACTER OF SERVICE

Firm - within the reasonable limits of the Company's capability to
provide such service.

RATES
Gas Cost
Recovery
Rate
Base Rate + (GCR) ** = Total Rate
Customer Charge $150.00 $150.00
1 - 2,000 Ccf $ 0.4334 $ 0.6036 $ 1.0370/Cct
2,001 - 10,000 Ccf $ 0.2686 $ 0.6036 $ 0.8722/Ccf
10,001 - 50,000 Ccf $ 0.1889 $ 0.6036 $ 0.7925/Ccf
50,001 - 100,000 Ccf $ 0.1489 S 0.6036 $ 0.7525/Ccf
Over 100,000 Ccf $ 0.1289 S 0.6036 $ 0.7325/Ccf

TERMS AND CONDITIONS

For a customer that is utilizing transportation service and has under
deliveries of transportation gas to Delta’s system, and/or requests to
revert to the Large Non-Residential or Interruptible Service rate
schedule, Delta may require a written contract providing for a
continuance of service under the Large Non-Residential or Interruptible
Service rate schedule for a minimum term of twelve months beginning with
the date service reverts to the Large Non-Residential or Interruptible
Service rate schedule.

* Meter larger than AL425

bl The "Gas Cost Recovery Rate (GCR)" as shown above, is an adjustment per
Ccf determined in accordance with the "Gas Cost Adjustment Clause" as
set forth on Sheets No. 13 and 14 of this tariff.

"TE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010 (rinal Meter Reads)

oSUED BY Glenn R. Jennings TITLE Chairman of the Board

Name of Officer President and CEO
Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 5
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Tenth Revised SHEET NO. 5

CLASSIFICATION OF SERVICE

RATE SCHEDULES

INTERRUPTIBLE SERVICE

APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVAILABILITY

Available for use by interruptible customers.

CHARACTER OF SERVICE

Interruptible - within the reasonable limits of the Company's capability
to provide such service.

RATES

Gas Cost

Recovery

Rate
Base Rate + (GCR) ** = Total Rate
Customer Charge $250.00 $250.00
1 - 10,000 Ccf s 0.1600 $ 0.6036 $ 0.7636/Ccft

10,001 - 50,000 Ccf $ 0.1200 $ 0.6036 $ 0.7236/Ccf
50,001 - 100,000 Cct s 0.0800 $ 0.6036 S 0.6836/Cct
Over 100,000 Ccf s 0.0600 S 0.6036 $ 0.6636/Cef

Special Conditions - All customers having a connected load in excess of
2,500,000 Btu input per hour may be required to enter into an
Interruptible Sales Agreement. Determinations of those customers so
regquired shall be based on peak day use as well as annual volume and
shall be at the sole discretion of the Company.

Any customer required to enter into an Interruptible Agreement shall be
permitted to purchase or transport gas under the Interruptible Rate
Schedule as set forth on Sheet No. 5. Gas requirements, minimum charges
and other specific information shall be set forth in the Agreement.

TERMS AND CONDITIONS

For a customer that is utilizing transportation service and has under
deliveries of transportation gas to Delta’s system, and/or requests to

JSUED BY Glenn R. Jennings

“ATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010(rinal Meter Reads)

TITLE Chairman of the Board

Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 6
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 6

CLASSIFICATION OF SERVICE

RATE SCHEDULES

INTERRUPTIBLE SERVICE

revert to the Small Non-Residential, Large Non-Residential or
Interruptible Service rate schedule, Delta may require a written
contract providing for a continuance of service under the Small Non-
Residential, Large Non-Residential or Interruptible Service rate
schedule for a minimum term of twelve months beginning with the date
service reverts to the Small Non-Residential, Large Non-Residential or
Interruptible Service rate schedule.

** The "Gas Cost Recovery Rate (GCR)" as shown above, is an adjustment per
Ccof determined in accordance with the "Gas Cost Adjustment Clause" as
set forth on Sheets No. 13 and 14 of this tariff.

NATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
JSUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 7
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 7

CLASSIFICATION OF SERVICE

RATE SCHEDULES

TRANSPORTATION OF GAS FOR OTHERS
ON SYSTEM UTILIZATION

APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVATILABILITY

Available to small non-residential, large non-residential and
interruptible customers who have purchased natural gas elsewhere,
obtained all requisite authority to transport such gas to Delta's
facilities and request Delta to utilize its facilities to transport such
customer-owned gas to place of utilization. Any such transportation
service shall be subject to the terms and conditions set forth herein
and to the reserved right of Delta to decline to initiate such service
whenever, in Delta's sole judgment, the performance of the service would
be contrary to good operating practice or would have a detrimental
impact on other customers of Delta. Such detrimental impact may include
under deliveries of transportation gas to Delta’s system or switching by
the transportation customer to Delta’s Small Non-Residential, Large Non-
Residential or Interruptible Service rate schedules.

RATE

A transportation charge comprised of the following components will be
applied to each Ccf, or in the case of measurement based on heating
value, each dekatherm (Dth) of gas transported hereunder:

(1) Delta's Base Rate for gas sold as set forth in Delta's
Small Non-Residential, Large Non-Residential and
Interruptible Rate Schedules; plus

(2) Where the pipeline suppliers transportation,
compression or other similar charges are billed to
Delta, the cost per Ccf or Dth, as applicable, of such
charges; plus

(3) A take-or-pay recovery component of $(0.0000)

NATE QF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
SUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 8
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 8

CLASSIFICATION OF SERVICE

RATE SCHEDULES

TRANSPORTATION OF GAS FOR OTHERS
ON SYSTEM UTILIZATION

GAS SOLD TO CUSTOMER

Monthly gas deliveries to customer in excess of scheduled transportation
volumes will be billed by Delta and paid by customer in accordance with
Delta's Standby Service Rate Schedule.

TERMS AND CONDITIONS

Service hereunder shall be performed under a written contract between
customer and Delta setting forth specific arrangements as to term of the
contract, volumes to be transported, points of delivery, methods of
metering, timing of receipts and deliveries of gas by Delta, timing
constraints relative to under deliveries and/or switching to Delta’s
Small Non-Residential, Large Non-Residential or Interruptible Service
rate schedules, the availability of discounts in special situations and
any other matters relating to individual customer circumstances.

At least ten (10) days prior to the beginning of each month, customer
shall provide Delta with a schedule setting forth daily volumes of gas
to be delivered into Delta's facilities for customer's account. Customer
shall give Delta at least twenty-four (24) hours prior notice of any
subsequent changes to scheduled deliveries. Delivery of gas transported
hereunder will be effected as nearly as practicable on the same day as
the receipt thereof. Delta will not be obligated to utilize underground
storage capacity in performance of the service provided herein.

All gas volumes delivered hereunder shall shrink by 2% to cover line
loss and measurement differences when no compression is being used in
the transportation. When compression is required in the transportation,
all gas volumes delivered hereunder shall shrink an additional amount
equivalent to fuel usage.

It shall be the customer's responsibility to make all necessary
arrangements, including regulatory approvals, required to deliver gas
transported under this tariff.

Delta reserves the right to refuse to accept gas that does not meet
Delta's quality specifications.

~ATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
SUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 9
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 9

CLASSIFICATION OF SERVICE
RATE SCHEDULES

TRANSPORTATION OF GAS FOR OTHERS
ON SYSTEM UTILIZATION

Volumes of gas transported hereunder will be determined in accordance
with Delta's measurement base.

Customer owned gas transported hereunder for an interruptible customer
will be subject to interruption in accordance with normal interruption
procedures applicable to such rate schedule. Such customers must agree
in writing to cause deliveries of customer-owned gas into Delta's
facilities to cease upon notification by Delta of the necessity to
interrupt or curtail the use of gas.

Delta shall have the right at any time to curtail or interrupt the
transportation or delivery of gas to interruptible customers hereunder
when, 1in Delta's sole judgment, such curtailment or interruption is
necessary to enable Delta to maintain deliveries to customers of higher
priority or to respond to any emergency. During such periods, Delta
shall have the right to purchase any transportation gas delivered into
Delta’s system for the account of the customer at the actual cost the
customer paid for such gas.

Delta may execute special transportation contracts with anyone after
said contract has been filed with and accepted by the Public Service
Commission.

This transportation is available to any customer with a daily nominated
volume (the level of daily volume in Ccf as requested by the customer to
be transported and delivered by the Company) which averages a minimum of
250 Ccf of gas per day for the billing period on an individual service
at the same premise who has purchased their own supply of natural gas
and require transportation by the Company to the point of utilization
subject to suitable service being available from existing facilities.

For a customer that is utilizing transportation service and has under
deliveries of transportation gas to Delta’'s system, and/or requests to
revert to the Small Non-Residential, Large Non-Residential or
Interruptible Service rate schedule, Delta may require a written
contract providing for a continuance of service under the Small Non-
Residential, Large Non-Residential or Interruptible Service rate
schedule for a minimum term of twelve months beginning with the date
service reverts to the Small Non-Residential, Large Non-Residential or
Interruptible Service rate schedule.

DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
3SUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 10
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 10

CLASSIFICATION OF SERVICE

RATE SCHEDULES

TRANSPORTATION OF GAS FOR OTHERS
OFF SYSTEM UTILIZATION

APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVATILABILITY

Available to any person whose facilities connect or can be made to
connect with Delta's facilities or who can cause their natural gas to be
delivered to Delta's facilities and who desires gas to be transported by
Delta to a place of utilization not connected to Delta's facilities.
Further, the person or persons desiring such transportation shall have
executed a contract with Delta as set forth under the terms and
conditions of this tariff.

RATE

(I) The charge for service under this tariff shall be twenty-nine cents
(50.29) per 1,000 cu. ft. of gas transported, or, in the case of
measurement based upon heating value, shall be twenty-nine cents ($0.29)
per dekatherm. Any additions or modifications of the facilities
required to perform this service shall be at the sole expense of the
customer.
TERMS AND CONDITIONS
Specific details relating to volumes, delivery points and other matters
shall be covered by a separate contract.
Delta shall reserve the right to purchase all or part of the gas to be
transported at the same price the transporter would have received at the
delivery point less Delta’s applicable transportation charges, shrinkage
and compressor fuel costs.
Delivery of gas transported hereunder will be effected as nearly as
practicable on the same day as the receipt thereof. Delta will not be
obligated to utilize underground storage capacity in performance of the
service provided herein.
All gas volumes delivered hereunder shall shrink by 2% to cover line
loss and measurement differences when no compression is being used in
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CLASSIFICATION OF SERVICE

RATE SCHEDULES

TRANSPORTATION OF GAS FOR OTHERS
OFF SYSTEM UTILIZATION

the transportation. When compression is required in the transportation,
all gas volumes delivered hereunder shall shrink an additional amount
equivalent to fuel usage.

It shall be the customer’'s responsibility to make all necessary
arrangements, including regulatory approvals, required to deliver gas
transported under this tariff.

Delta reserves the right to refuse to accept gas that does not meet
Delta's quality specifications.

Volumes of gas transported hereunder will be determined in accordance
with Delta's measurement base.

Delta shall have the right at any time to curtail or interrupt the
transportation or delivery of gas hereunder when, in Delta's sole
judgment, such curtailment or interruption is necessary to enable Delta
to maintain deliveries to retail customers of higher priority or to
respond to any emergency.

Delta may execute special transportation contracts with anyone after
said contract has been filed with and accepted by the Public Service
Commission.

This transportation is available to any customer with a daily nominated
volume (the level of daily volume in Mcf as requested by the customer to
be transported and delivered by the Company) which averages a minimum of
25 Mcf of gas per day for the billing period.
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CLASSIFICATION OF SERVICE

RATE SCHEDULES

STANDBY SERVICE RATE SCHEDULE

APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVAILABILITY

Available for use by commercial and industrial customers who:

(1) purchase all or part of their natural gas requirements
from sources other than Delta and who request Delta to
be available to supply natural gas at that place of
utilization; or

(2) request Delta to provide a standby energy source at
their place of utilization.

CHARACTER OF SERVICE

Firm - within the reasonable limits of Delta's capability to provide
such service unless otherwise specified in a contract between Delta and
the customer.

RATES

Customer shall pay Delta a standby charge to be set forth in a contract
between Delta and the customer that has been filed with and accepted by
the Public Service Commission. In addition, monthly natural gas usage
will be billed by Delta and paid by the customer in accordance with the
charges set forth in Delta's General Service or Interruptible Rate
Schedule under which it sells gas to the customer.

SPECTAL TERMS AND CONDITIONS

Service under this rate schedule shall be performed under a written
contract between Delta and the customer setting forth specific
arrangements as to standby charge, maximum daily volumes of natural gas
required by the customer from Delta, points of delivery, methods of
metering and other matters relating to individual customer

circumstances.
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CLASSIFICATION OF SERVICE

RATE SCHEDULES

GAS COST ADJUSTMENT CLAUSE

DETERMINATION OF GCR

The Company shall file a Quarterly Report with the Commission which
shall contain an updated Gas Cost Recovery Rate (GCR) and shall be filed
at least thirty (30) days prior to the beginning of each calendar

quarter. The GCR shall become effective for billing with the final

meter readings of the first billing cycle of each calendar guarter.

The gas cost recovery rates are comprised of:

(1)

(2)

The expected gas cost component (EGC), on a dollar per Ccf basis,
which represents the average expected cost of gas supplies and may
include fixed price, forward price and indexed price purchases. The
purchases are less amounts injected into underground storage. The
EGC includes withdrawals from underground storage withdrawals at the
average unit cost of working gas inclusive of any storage inventory
adjustments. The EGC includes the uncollectible gas costs portion of
bad debt. 1In an effort to mitigate price volatility, the Company may
contract with gas suppliers at fixed prices, at locked-in prices for
gas to be delivered at future dates (forward price) and at index-
based prices. These efforts can include the monthly or periodic
layering of forward purchase volumes to help moderate the volatility
of gas prices. The Company may consider published futures prices as
well as price trends and price expectations at the time such
decisions are made. Depending upon the circumstances, this volume
can be up to the annual projected system requirements including
storage needs.

The supplier refund adjustment (RA), on a dollar per Ccf basis, which
reflects refunds received from suppliers during the reporting period,
plus interest at the average 90 day commercial paper rate for the
calendar quarter. In the event of any large or unusual refunds, the
Company may apply to the Public Service Commission for the right to
depart from the refund procedure herein set forth.

The actual adjustment (AA), on a dollar per Ccf basis, compensates
for difference between the previous quarter's expected gas cost and
the actual cost of gas during that quarter.

The balance adjustment (BA), on a dollar per Ccf basis, which
compensates for any under or over collections which have occurred as
a result of prior adjustments.
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CLASSIFICATION OF SERVICE

RATE SCHEDULES

BILLING

The gas cost recovery rate to be applied to bills of customers shall

GAS COST ADJUSTMENT CLAUSE

equal the sum of the following components:

GCR = EGC + RA + AA + BA

DEFINITIONS

For purposes of this tariff:

(a)

"Average Expected Cost" means the cost of gas supplies,
adjusted for injections/withdrawals into storage,
storage inventory adjustments and the uncollectible gas
costs portion of bad debt. Cost of gas supplies include
associated transportation and storage charges, and
propane which results from the application of
suppliers' rates currently in effect, or reasonably
expected to be in effect during the calendar quarter,
on purchased volumes during the twelve month period
ending with the reporting period to which the GCR will
apply, divided by the corresponding sales volume. Where
the calculations require the use of volumes used during
a given period, and those volumes did not exist for a
particular source for the entire period, or the Company
expects the volumes to change substantially, the
Company may make appropriate adjustments in its
calculations. Any adjustments of this type shall be
described in the quarterly Gas Cost Recovery Report.
"GCR" means the gquarterly updated gas cost recovery
rate applicable to the monthly consumption of customers
(sum of the expected gas cost component plus the
supplier refund adjustment plus the actual adjustment
plus the balancing adjustment;

i.e., GCR = EGC + RA + AA + BA).

"Calendar Quarters" means each of the four three-month
periods of (1) August, September and October; (2)
November, December and January; (3) PFebruary, March and
April; and (4) May, June and July.

"Reporting Period" means the three (3) month accounting
period that ended approximately sixty (60) days prior
to the filing date of the updated gas recovery rates;
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CLASSIFICATION OF SERVICE
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SPECTAL, CHARGES

The following charges shall be applied under the following conditions:

Collection Charge - A charge of $20.00 will be levied when a Company
representative makes a trip to the premises of a customer for the
purpose of terminating service. The charge may be assessed if service
is actually terminated or if the customer pays the delincuent bill to
avoid termination. The charge may also be assessed if the Company's
representative agrees to delay termination based on the customer's
agreement to pay the delinquent bill by a specific date. A collection
trip may be made only after written notice has been sent to the customer
stating that if the bill is not paid by a certain date the service will
be disconnected.

Reconnection Charge - A reconnection charge of $60.00 to be made by the
Company and paid by the customer before or at the time the service is
reconnected shall be assessed as approved by the Public Service
Commission when:

(1) The customer's service has been disconnected for non-
payment of bills or for violation of the Commission's
or Company's Rules and Regulations, and the customer
has qualified for and requested service to be
reconnected. Customers gualifying for service
reconnection under 807 KAR 5:006, Section 15 -Winter
Hardship- shall be exempt from reconnect charges.

(2) The customer's service has been disconnected at the
customer's reguest and at any time subsequently within
twelve (12) months is reconnected at the same premise.

Bad Check Charge - The Company may charge and collect a fee of $15.00 to
cover the cost of handling an unsecured check; where a customer tenders
in payment of an account a check which upon deposit by the Company is
returned as unpaid by the customer’s financial institution.

Request Test Charge - Pursuant to 807 KAR 5:006, Section 18, the Company
shall make a test of any meter upon written request of any customer
provided such request is not made more freguently than once each twelve
(12) months. The customer ghall be given the opportunity of being
present at such request tests. If such tests show that the meter was not
more than two percent (2%) fast, the Company may make a reasonable
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CLASSIFICATION OF SERVICE

RATE SCHEDULES

SPECIAL CHARGES

charge for the test. The test charge is based upon meter size and is as

follows:
1,000 cubic feet per hour and under $ 4.00
Over 1,000 to 10,000 $ 8.00
Over 10,000 $12.00
Gas Light Charge - Monthly consumption of unmetered gas used for an

outdoor gas light, as approved by the Company, will be calculated to be
1,500 cubic feet per month per mantle for upright mantles and for each
pair of inverted mantles. On special models of gas lights where gas
consumption is greater than those referred to above, the Company shall
estimate, based on the manufacturer’s suggested usage, the monthly
consumption to the closest 100 cubilc feet and bill customer that equal
amount each month. Such consumption shall be billed under the
appropriate rate schedule applicable to the customer.
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CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

APPLICABILITY

Applicable within all service areas served by Delta namely:
Owingsville, Sharpsburg, Salt Lick, Midland, Bath County; Estill
County; Camargo, Jeffersonville, Montgomery County; Frenchburg,
Menifee County; Kingston Terrill, Berea, Madison County; Stanton,
Clay City, Powell County; Garrard County; Annville, Jackson
County; Beattyville, Lee County; North Middletown, Bourbon
County; Nicholasville, Wilmore, Jessamine County; Clearfield,
Farmers, Rowan County; Middlesboro, Pineville, Bell County;
Barbourville, Knox County; Williamsburg, Corbin, Whitley County;
London, Laurel County; Manchester, Burning Springs, Oneida, Clay
County; Leslie County; Lexington, Fayette County; Fleming County;
Clark County; Mt. Olivet, Robertson County; Sardis, Mason County;
and environs of each.

COMMISSION'S RULES AND REGULATIONS

All gas service rendered by the Company shall be in accordance
with the Administrative Regulations by which gas utilities are
governed by the Public Service Commission of Kentucky and all
amendments thereto and modifications thereof which may be made by
the Commission.

COMPANY 'S RULES AND REGULATIONS

In addition to the Rules and Regulations prescribed by the Public
Service Commission, all gas service rendered shall also be in
accordance with the Rules and Regulations adopted by the Company.

FILING OF RATES, RULES AND REGULATIONS

A copy of all schedules of rates, rules and regulations under
which gas service is rendered is on file for the public’s benefit
with the Public Service Commission of Kentucky. A copy of such
rates, rules and regulations, together with the law, rules and
regulations of the Public Service Commission of Kentucky 1is
available for public inspection in the principal office of the
Company .
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CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

5. NO EXCEPTIONS TO RULES AND REGULATIONS

No agent, representative or emplovee of the Company shall make
any promise, agreement or representation not incorporated in or
provided for by the Rules and Regulations of the Public Service
Commission of Kentucky or of this Company and neither has any
agent, representative or employee of the Company any right or
power to amend, modify, alter or waive any of the said Rules and
Regulations except as hereinafter provided.

6. RULES AND REGULATIONS MAY BE AMENDED

The Company reserves the right to amend or modify its Rules and
Regulations or to adopt such additional Rules and Regulations as
the Company deems necessary in the proper conduct of its
business, subject to the filing with and acceptance of same by
the Public Service Commission of Kentucky.

7. SUPERSEDE PREVIOUS RULES AND REGULATIONS

These Rules and Regulations replace and supersede all previous
Rules and Regulations under which the Company has previously
supplied gas service.

8. CUSTOMER CLASSIFICATIONS

Residential: Service to customers which consists of direct
natural gas usage in a residential dwelling
for space heating, ailr conditioning, cooking,
water heating and other residential uses.

Small

Non-Residential Service to customers engaged primarily in the
sale of goods or services including
institutions and local and federal government
agencies for uses other than those involving
manufacturing or electric power generation
with a meter no larger than an AL425.

Large

Non-Residential: Service to commercial and industrial
customers including institutions and local
and federal government agencies with a meter
larger than an AL425.
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CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

10.

APPLICATION FOR SERVICE

A written application or contract, properly executed, may be
required before the Company is obligated to render gas service.
The Company shall have the right to reject for valid reasons any
such application or contract. All applications for service shall
be made in the legal name of the party desiring the service.

Applications for service are not transferable and new occupants
of premises will be reguired to make application for service
before commencing the use of gas. Customers who have been
receiving gas service shall notify the Company when
discontinuance of service is desired and shall pay for all gas
until such notice has been given in person, in writing or by
telephone and final meter reading is made by the Company.

When a customer moves within the service area of the Company, the
customer shall be billed out at the original location and billed
in at the new location. Therefore, the customer may receive two
bills for the month in which the move occurs.

In case the customer is not the owner of the premises, it shall
be the customer’s responsibility to obtain £from the property
owner or owners the necessary consent to install and maintain in,
on or over said premises all such piping and other equipment as
are required or necessary to install service line for supplying
gas service to the customer whether the piping and equipment be
the property of the customer or the Company.

REFUSAL OF SERVICE

The Company reserves the right to refuse or to defer full service
to an applicant where the existing mains are inadequate to serve
the applicant’s requirements without adversely affecting the
service to customers already connected and being served.
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CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

11. RENEWAL OF CONTRACT

If, upon the expiration of any service agreement or service
contract for a specified term, the customer continues to use the
service, the service agreement or service contract (unless
otherwise provided therein) will be automatically renewed and
extended for successive periods of one year each, subject to
termination at the end of any year upon written notice by either
party in advance of the expiration date in accordance with the
terms set forth in the service agreement or service contract.

12. CUSTOMER’S LIABILITY

The customer shall assume all responsibility for the gas service
in or on the customer’s premises at and from the point of
delivery of gas and for all the piping, appliances and equipment
used in connection therewith which are not the property of the
Company, and will protect and save the Company harmless from all
claims for injury or damage to persons or property occurring on
the customer’s premises or at and from the point of delivery of
gas occasioned by such gas or gas service and equipment, except
where said injury or damage will be shown to have been caused
solely by the gross negligence of the Company.

13. ACCESS TO PROPERTY

The Company shall at all reasonable hours have access to meters,
service connections and other property owned by it and located on
customer’s premises for purposes of installation, maintenance,
meter reading, operation or removal of its property at the time
service 1is to be terminated. Any employee of the Company whose
duties require the employee to enter the customer’s premises
shall wear a distinguishing wuniform or other insignia,
identifying the employee as an employee of the company, or carry
a badge or other identification which will identify the employee
as an employee of the Company, the same to be shown by the
employee upon request.
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RULES AND REGULATIONS

14.

15.

16.

CONTINUOUS OR UNIFORM SERVICE

The Company will endeavor to supply gas continuously and without
interruption. However, the Company shall not be responsible for
damages or otherwise for failure to supply gas for any
interruptions of the supply when such failure is without willful
fault or neglect on its part.

The Company cannot and does not guarantee either a sufficient
supply or an adequate or uniform pressure of the gas supplied and
shall not be 1liable for any damage or loss resulting from
inadequate or interrupted supply or from any pressure variations
when such conditions are not due to willful fault or neglect on
its part.

EXCLUSIVE SERVICE

Except in cases where the customer has a special contract with
the Company for reserve or auxiliary service, no other fuel
service shall be used by the customer on the same installation in
conjunction with the Company’s service connection, either by
means of valves or any other connection.

The customer shall not sell the gas purchased from the Company to
any other customer, company or person, and the customer shall not
deliver gas purchased from the Company to any connection wherein
said gas 1s to be used on premises not owned or controlled by the
customer.

DEPOSITS

The Company may require a minimum cash deposit or other guaranty
to secure payment of bills except from customers qualifying for
service reconnection pursuant to 807 KAR 5:006, Section 15,
Winter Hardship Reconnection. Service may be refused or
discontinued for failure to pay the requested deposit. Interest,
as prescribed by KRS 278.460, will be paid on all sums held on
deposit. The interest will be applied as a credit to the
customer’s bill or will be paid to the customer on an annual
basis. If the deposit is refunded or credited to the customer’s
bill prior to the deposit anniversary date, interest will be paid
or credited to the customer’s bill on a pro-rated basis. If
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CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

interest is not paid to the customer or credited to the
customer’'s bill annually, interest will be computed by a method
which will result in an amount not less than that obtained by
using the middle course method between simple and compound
interest in compliance with the Commission Order dated October
31, 1989 in Case No. 89-057. Interest on deposits computed in
this manner will accrue until paid to the customer or credited to
the customer’s bill.

The deposit may be waived upon a customer’s showing of
satisfactory credit or payment history. Required deposits will
be credited to the customer’s bill between twelve and fifteen
months after the month of deposit if the customer has established
a satisfactory payment record for that period. If a deposit has
been waived or returned and the customer fails to maintain a
satisfactory payment record, a deposit may then be required.
Upon termination of service, the deposit and any interest earned
and owing will be credited to the final bill with any remainder
refunded to the customer.

In determining whether a deposit will be required or waived, the
following criteria may be considered:

(1) Previous payment history with the Company. If
the customer has no previous history with the
Company, statements from other regulated public
utilities may be presented by the customer as
evidence of good credit.

(2) Length of time the customer has resided or been
located in the area.

(3) Whether the customer owns the property where
service is to be rendered.

(4) Whether another customer with a good payment
history is willing to sign as a guarantor for an
amount equal to the required deposit.

If a deposit is held longer than eighteen months, the deposit
will be recalculated at the customer’s reguest based on the

customer’'s actual usage for the past twelve months. If the
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deposit on account differs from the recalculated amount by more
than $10.00 for a residential customer or 10 percent for a non-
residential customer, the Company may collect any underpayment
and refunds, if any, will be credited to the customer’s next
utility bill. No refund will be made if the customer’s bill is
delingquent at the time of recalculation.

Once each vyear, a billing insert will be included with the bill
advising the customer of the right to request a deposit
recalculation.

Residential and small non-residential customers with meters up
through AL425 will pay equal deposits in the amount of $95.00.
This amount shall not exceed 2/12ths of the average annual bill.

Large non-residential customer’s deposits shall be based upon
actual usage of the customer at the same or similar premises for
the most recent twelve month period if such information is

available. If usage information is not available, the deposit
will be based on the average bills of similar customers and
premises in the system. The deposit amount shall not exceed

2/12ths of the customer’s actual or estimated annual bill.

17. MONTHLY CUSTOMER CHARGE

A monthly customer charge shall be rendered against every meter
installed unless service is discontinued in one customer’s name
and is not to be re-served at the location.

Special permission may be obtained from the local distribution
supervisor for waiving of the monthly customer charge only when
initial service is being rendered and no gas except test gas has
been passed by the meter.

A full monthly customer charge will be rendered whenever service
has been used for more than fifteen (15) days of a billing month,
even if the consumption of the customer is zero (0).

If service is used less than fifteen (15) days in a given billing
month and any consumption is recorded, the normal billing
procedure shall apply.
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18. MONTHLY BILLS

Bills for gas service will be rendered monthly unless otherwise
specified. The term “month” for billing purposes shall mean the
period between any two consecutive readings of the meter by the
Company, such reading to be taken as near as practicable
approximately every thirty (30) days.

Bills are due upon rendition and payable within a period not
exceeding ten (10) days after the date of mailing.

Service shall be subject to being discontinued for non-payment of
bills after the customer has been given at least ten (10) days
written notice separate from the original bill and not before
twenty seven (27) days from the mailing date of the original
bill.

The Company may not terminate service to a customer if a medical
certificate is presented or if a Certificate of Need from the
Cabinet for Human Resources 1s presented in accordance with 807
KAR 5:006, Section 14 (2) (¢) and (3).

Failure to receive a bill does not exempt a customer from these
provisions.

When the Company is unable to read the meter after a reasonable
effort, or where the meter fails to operate, the customer will be
billed on an estimated Dbasis and the billing adjusted as
necessary.

The Company’s billing form includes dates served; number of days
in period; previous and present meter reading; Ccf usage; net
amount due for service rendered; taxes, if applicable;
adjustments, if any; special charges; total amount due; account
number; billing date; due date; and service address.

19. BUDGET PAYMENT PLAN

The Company has a budget payment plan available for its
residential and small non-residential customers whereby a
customer may elect to pay a monthly amount for the budget year in
lieu of monthly billings for actual usage. The monthly budget
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20.

payment will be determined by the Company based, under normal
clrcumstances, on a minimum of one-twelfth of the estimated
annual usage, subject to review and adjustment during the budget
vear. The normal budget vear is the 12 months from August through
July, with any amounts to be settled being rolled into the
subsequent budget year.

The customer’s account may be adjusted through a series of
levelized adjustments on a monthly basis if usage or changes in
rates indicate that the account will not be current upon payment
of the last budget amount.

To be accepted as a budget customer, the account balance must be
paid in total before the customer 1s put on a budget payment
plan. It is understood that this budget payment plan will
continue until the customer notifies the Company in writing or by
telephone to discontinue the plan or if the customer fails to pay
bills as rendered under the budget payment plan. The Company
reserves the right to revoke the plan and restore the customer to
regular billing and require immediate payment of any deficiency.

Failure to receive a bill in no way exempts the customer from the
provisions of these terms and conditions.

LOCAL FRANCHISE FEE OR TAX

There shall be added to the customer’s bill, as a separate item,
an amount equal to the proportionate part of any license,
occupation, franchise or other similar fee or tax now or
hereafter agreed to or imposed upon the Company by local taxing
authorities, whether imposed by ordinance, franchise or
otherwise, and which fee or tax is based upon a percentage of the
gross receipts, net receipts, or revenues of the Company. Such
amount shall be added exclusively to bills of customers receiving
service within the territorial limits of the authority imposing
the fee or tax. Where more than one such fee or tax is imposed,
each of the charges or taxes applicable to each customer shall be
added to the customer’s bill as separately identified items.
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21. COMPANY-QOWNED SERVICE LINES

The Company will install, own, operate and maintain the service
line at the premises of residential and commercial customers, if
such premises are not connected to a Company main by a service

line. With respect to residential and commercial customers that
occupy premises already connected to a Company main by a service
line, the Company shall be responsible for operating and

maintaining the customer service line and when the Company
determines that replacement of such customer service line is
necessary the Company shall be responsible for installing the
service line and shall thereafter own the service line.

Any customer accepting gas service under this section shall be
deemed to have granted the Company an easement across his
property for such service. No service line shall be installed
across private property other than the premises of the building
to be supplied with gas; except after special investigation and
approval by the Company.

When the length of the service pipe required between the property
line and the meter is 100 feet or less, the Company will assess
no charge for the service pipe installation.

When the length of required service pipe exceeds 100 feet, the
Company may require the applicant to contribute toward the cost
of the service line installation an amount equal to the estimated
cost per foot for each lineal foot of service beyond 100 feet.
Contributions by customers toward the Company’s cost of
furnishing and installing service lines in accordance with this
section are non-refundable.

In the event that the Company is required to undertake any
excavation on a customer’'s property in connection with the
installation, repalr, maintenance or replacement of a service
line, the Company shall make reasonable efforts to restore the
property to its original condition pursuant to generally accepted
utility standards for such construction operations.
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22. COMPANY'S EQUIPMENT AND INSTALLATION

The Company shall furnish, install and maintain at its expense

the necessary service connection. The location of this service
connection will be made at the discretion and judgment of the
Company .

The Company will furnish, install and maintain at its expense the
necessary meter, meter stand (including meter riser), regulator
and connections which will be located at or near the main service
connection, property line or near the building, at the discretion
or judgment of the Company. Suitable site or location for the
meter, meter stand, (including meter riser), regulator and
connections shall be provided by the customer and the title to
this equipment shall remain in the Company with the right to
install, operate, maintain and remove same and no charge shall be
made by the customer for use of the premises as occupied or used.

23. PROTECTION OF COMPANY'S PROPERTY

All meters, piping and other appliances and equipment furnished
by and at the expense of the Company, which may at any time be in
or on the customer’'s premises shall, unless otherwise expressly
provided herein, be and remain the property of the Company and
the customer shall protect such property from loss or damage and
no one who is not an agent of the Company shall be permitted to
remove such property or to tamper with or damage same.

24. CUSTOMER'’'S EQUIPMENT AND INSTALLATION

The customers shall furnish, install and maintain at their
expense the necessary housepiping, connections and appliances and
same shall be installed in accordance with the requirements and
specifications of "“INSTALLATION OF GAS PIPING AND GAS EQUIPMENT”
as compiled and approved by the American National Standards
Institute, the National Board of Fire Underwriters, The American
Gas Association and other similar bodies, which is now contained
in the National Fuel Gas Code (ANSI 2z 223.1-1980) and any
revisions thereof which are herewith incorporated by reference as
a part of the Company’s Rules and Regulations where applicable
and when not in conflict with the requirements of the constituted

authorities.
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All appliances must be approved by a standard testing laboratory
or agency and installed in accordance with the manufacturer
and/or NFPA 54 guidelines.

Suitable pressure regulators shall be installed by, or at the
expense of, the customer on all heating appliances and special
equipment which have an hourly input of 50,000 BTU or higher;
pressure regulators shall also be installed on all appliances
with lower inputs where provided or recommended by the
manufacturer or where necessary, at the discretion of the
Company, to provide better and safer gas utilization and service.

All of the customer’'s piping, connections and appliances shall be
suitable for the purposes thereof and shall be maintained by the
customer at his expense at all times din a good, safe and
serviceable condition.

The Company shall inspect the condition of the meter and service
connections before making service connections to a new customer
pursuant to 807 KAR 5:006, Section 13(3). The Company shall not
assume any responsibility and shall not be held liable in any way
for the making of any periodic inspection of the customer'’s
piping, connections or appliances or for the customer’s failure
to properly and safely install, operate and maintain same.

25. NOTICE OF ESCAPING GAS OR UNSAFE CONDITIONS

Immediate notice must be given by the customer to the office or
employees of the Company if any escaping gas or unsafe conditions
are detected or any defects or improper installations are
discovered in the piping and equipment of either the Company or
the customer which are on the customer’s premises.

No flames or lights are to be taken near any escape of gas and
the gas must be shut off at the meter cock or valve until hazard
is eliminated and the gas service is not to be turned on again
except by a Company employee.

The Company will not be responsible or assume any liability for
any injury, loss or damage which may arise from the carelessness
or negligence of the customer or his agents or representatives.
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26.

27.

28.

29.

TURNING OFF GAS SERVICE AND RESTORING SAME

The gas service may be turned off at the meter when justified by
the customer or his agent or any constituted authorities but no
person, unless in the employ of the Company or having permission
from the Company, shall turn the gas on or restore service.

CHARACTER OF SERVICE

In accordance with 807 KAR 5:022, Section 16, the Company will
normally supply natural gas having a heating value of
approximately one thousand seventy (1,070) BTU per cubic foot and
a specific gravity of approximately sixty-two hundredths (0.62).
However, when necessary to supplement the supply of natural gas,
the Company reserves the right, at its discretion, to supply an
interchangeable mixture of vaporized ligquified petroleum gas and
air or a combination of same with natural gas.

MEASUREMENT BASE

The Company, in accordance with 807 KAR 5:022, Section 8,
utilizes an appropriate measurement base in all service areas.
The rates of the Company are based upon gas delivered to the
customer on a basis of four (4) ounces per square inch above an
assumed atmospheric pressure of fourteen and four-tenths (14.4)
pounds per square inch or fourteen and sixty-five hundredths
(14.65) pounds per square inch absolute pressure at an assumed
temperature of sixty (60) degrees Fahrenheit; provided, however,
the Company reserves the right to correct as necessary the actual
temperatures to sixty (60) degrees Fahrenheit basis in the cases
of large volume industrial customers.

All gas measured at pressures higher than standard pressure for
low pressure distribution systems shall be corrected to a
pressure base of fourteen and sixty-five hundredths (14.65)
pounds per sguare inch absolute.

GAS MEASUREMENT

The gas consumed shall be measured by a meter or meters to be
installed by the Company upon the customer’s premises at a point

NATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010

SUED BY Glenn R. Jennings

Issued by authority of an Order of the Public Service Commission of KY in

CASE NO.

TITLE Chairman of the BRoard

Name of Officer President and CEO

2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 30
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 30

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

most accessible or convenient for the Company and all bills shall
be calculated upon the registration of said meter or meters
except as hereinafter provided. If more than one meter 1is
installed for the same or different classes of service at
different locations on the customer’s premises, each meter shall
be considered separately in calculating the amount of any bills,
except in those cases where the Company elects to install dual
metering facilities in order to assure accurate measurement of
all gas consumed. Meter readings may be combined and one bill
rendered under these conditions. Meters include all measuring
instruments and equipment.

All residences, commercial buildings or other occupied buildings
shall have separate meters even 1f under the same roof, except in
cases of multi-occupants under the same roof with a common
entrance or within an enclosure or mobile home park where it is
unreasonable or uneconomical to measure each unit separately.

When customers are served from high pressure lines, the meters,
regulators and safety devises shall be located as near to the
Company’s main as is practicable.

30. METERING

Unless otherwise specified, a residential, commercial or
industrial consumer shall be interpreted to mean a customer
served through an individual meter.

A multiple unit dwelling shall be interpreted to mean two or more
consumers or dwelling units, such as apartments, trailers or
mobile homes within a trailer park.

A master meter shall be interpreted to mean one meter servicing a
trailer or mobile home park or a multiple unit dwelling; the
Company reserves the right to charge a minimum monthly rate per
mobile home or traller or individual consumer within a multiple
unit dwelling served through a master meter.

Any time a master meter is used for rendering services, the
Company shall require the execution of a service agreement in
writing, which agreement, among other things, shall specify the
number of customers served through such master meter.
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31. POINT OF DELIVERY OF GAS
The point of delivery of gas supplied by the Company shall be at
the point where the gas passes from outlet of the meter to
customer’s yard line or house piping.

32. MCF
“Mcf” is defined as 1,000 cubic feet at the measurement base.

33. CCF
“Cof” is defined as 100 cubic feet at the measurement base.

34. DTH
“Dth” ig defined as 1,000,000 BTUs.

35. DELTA
“Delta” or “the Company” shall mean Delta Natural Gas Company,
Inc.

36. CUSTOMER'S DISCONTINUANCE OF SERVICE
Reference 807 KAR 5:006, Section 12.

37. COMPANY 'S DISCONTINUANCE OF SERVICE FOR CAUSE
Reference 807 KAR 5:006, Section 14.

38. SPECIAL RULES AND CUSTOMERS SERVED FROM TRANSMISSION MAINS AND
GATHERING MAINS
Applicability - These special rules for customers served from
transmission mains and gathering mains shall be applicable to the
Company’s service area set forth in the Company’s rules and
regulations as filed with and approved by the Public Service
Commission.
Transmission Mains - In addition to the standard Rules and
Regulations as applicable to 807 KAR 5:022, Section 7, the
following special Rules and Regulations shall apply to all
customers served directly from the high pressure transmission
mains.
All meters, regulators, equipment and connections necessary to
serve the customer from high pressure transmission line shall be
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installed on the customer’s premises at or as near the
transmission line as is practicable.

Suitable site or location for the equipment owned by the Company
or the owner of the line shall be provided and furnished by the
customer without any expense to the Company. The Company shall
have the right of ingress, egress and regress to and from this
location at any time without any expense or charges from the
customer.

The customers’ vard line extending from the outlet of the meter
shall be installed and maintained by the customers at their
expense.

The customer shall notify the Company promptly of any leaks in
the transmission line or equipment, also, of any hazards or
damages to same.

Gathering Lines - The following sections of 807 KAR 5:022 shall
not apply to natural gas service to the Company’s customers being
served pursuant to KRS 278.485 or other retail customers being
provided natural gas service directly from transmission or
gathering lines:

<& Section 9, subsections 2(b) through (f), subsections (16)
and (17);

< Section 13, subsections (14), (15) and (16);

2 Section 14, subsection (22);

J
0’0

Section 15; and
Section 16.

R/
.0

L)

The Company shall make all reasonable efforts to prevent
interruptions of service and if interruptions occur, shall
endeavor to reestablish service with the shortest possible delay
consistent with the safety of its consumers and the general
public. Planned interruptions shall always be preceded by
adequate notice to all affected customers.

The Company shall provide service to gathering line customers

pursuant to 807 KAR 5:026. Customers requesting service from a
gathering line shall complete Form 910, “Application for Service
on Gathering System.” Prospective gathering line customers shall
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be advised (1) of the possibility of service interruptions due to
the unprocessed nature of the gas, and (2) that wupon the
discontinuance of the gathering of gas through the gathering line
or low flowing pressures resulting from the depletion of the
wells feeding that gathering line or other reasons affecting
pressure and/or volumes of gas, service 1s subject to
interruption or discontinuance.

39. SPECIAL PROVISIONS - LARGE VOLUME CUSTOMERS

Industrial, commercial or other customers using large volumes of
gas on a varying basis shall install and maintain at their
expense adequate piping and suitable regulating and control
equipment to provide reasonable and practical limitation of
intermittence or fluctuation in the pressure, volume or flow of
gas and shall so regulate and control their operations and the
use of gas hereunder so as not to interfere with gas service
being furnished to them or to any other customers or with the
proper and accurate metering of gas at their existing location or
any other location.

40. MONITORING OF CUSTOMER USAGE

The Company monitors each customer’s usage on a monthly basis in
order to detect unusual deviations in individual customer
consumption. Prior to each monthly billing, the Company compares
the customer’s current consumption with prior usage. Should an
unusual deviation in the customer’s consumption be found, the
Company makes a reasonable attempt to determine the reason for
the unusual deviation including re-reading the meter and testing
the meter if required.

If the cause for usage deviation cannot be determined from
analysis of the customer’s meter reading and billing records the
Company will contact the customer by telephone or in writing to
determine whether there have been changes such as different
number of household members or work staff, additional or
different appliances, changes in business volume or known leaks
in the customer’s service line.
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The Company will notify the customer of the investigation, its
findings and any refunds or backbilling in accordance with 807
KAR 5:006, Section 10 (4) and (5).

41. DISTRIBUTION MAIN EXTENSIONS

The Company will make extensions from its existing distribution
mains in all of its service areas in accordance with 807 KAR
5:022, Section 9.
All extensions will be made dependent on the economic feasibility
of the extension. Title to all extensions shall be and remain
with the Company. In the event a deposit is placed with the
Company, the amount of the refund sghall not exceed the original
deposit.
Nothing contained herein shall be construed as to prohibit the
Company from making at its expense greater extensions to its
distribution mains or the granting of more favorable terms than
herein prescribed, should its judgment so dictate, provided like
extensions are made for other customers or subscribers under
similar conditions.
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WEATHER NORMALIZATION ADJUSTMENT (WNA)

The sales to residential and small non-residential customers shall be
increased or decreased monthly by an amount hereinafter described as
the Weather Normalization Adjustment (WNA).

DETERMINATION OF WNA

A Weather Normalization Adjustment Factor (WNAF)} shall be utilized
during the December through April billing months to calculate the non-
gas portion of the bills of all residential and small non-residential

heating customers. During the remainder of the year, May through
November, the monthly bills shall be computed solely on actual
consumption.

WEATHER NORMALIZATION ADJUSTMENT WILL BE CALCULATED USING 'THE
FOLLOWING FORMULA:

WNA = WNAF * Actual Ccf * Base Rate Charge

An average daily base load will be determined separately for
residential and small non-residential customers. The average daily
base load will remain the same for the WNA December - April billing
months. WNA will be billed for 5 billing periods.

An Average Monthly Base Load (AMBL) for residential or small non-
residential customers will be calculated by using total Ccf for two
month non-heat usage (August/September) divided by total number of
residential or small non-residential customers billed for the two
month period.

AMBL = CCF / NUMBER OF CUSTOMER

To calculate the Average Daily Base Load (ADBL), divide the Average
Monthly Base Load by the average number of days in the two-month non-
heat billing cycle.

ADBL = AMBL / AVERAGE # DAYS

"ATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
JSUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S5.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 36
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 36

CLASSIFICATION QF SERVICE

RATE SCHEDULES

WEATHER NORMALIZATION ADJUSTMENT CLAUSE APPLICABLE TO
RESIDENTIAL AND SMALL NON-RESIDENTIAL GENERAL SERVICE RATE SCHEDULES

Base Load (BL) 1is determined by multiplying the Average Daily Base
Load per residential or small non-residential customer by the number
of days in the billing cycle times the number of residential or small
non-residential customers in the billing cycle.

BL: = ADBL * # DAYS IN BILLING CYLCE * # CUSTOMERS IN BILLING CYCLE

The heat load is then determined by subtracting the residential or
gmall non-residential customer’'s base load from the total Ccf billed
in the billing cycle.

HL = CCF BILLED IN CYCLE - BL

A Heating Degree Factor (HDF) is then determined by dividing the
Normal Degree-Days (NDD) for the billing cycle by the Actual Degree-
Days (ADD) in the billing cycle.

HDF = NDD / ADD

The Weather Normalization Adjustment Consumption (WNAC) is computed by
multiplying the Heating Degree Factor times the Heat Load and adding
the Base Load to that number.

WNAC = HDF * HL + BL

The Weather Normalization Adjustment Factor is then calculated by
dividing the WNA Consumption by the total Ccf billed in the cycle.

WNAF = WNAC / CCF

The WNAF will be recomputed monthly based on company averages. If the
WNAF is less than 1.0, the customer’s billed amount will be less than
the actual amount would have been. If the WNAF is greater than 1.0
the customer’'s billed amount will be more than the actual amount would
have been. The customer’s bill is calculated by multiplying the
actual Ccf usage by the WNAF times the base rate charge as set forth
on Sheet No. 2 of this tariff.
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RIDER FOR GAS TECHNOLOGY INSTITUTE RESEARCH AND DEVELOPMENT

APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.
This tariff applies to all gas sold by Delta under Delta’s residential
(Tariff Sheet No. 2), small non-residential (Tariff Sheet No. 3),
large non-residential (Tariff Sheet No. 4) and interruptible (Tariff
Sheet No. 5-6) rate schedules. It also applies to transportation by
Delta under Delta’'s on system transportation (Tariff Sheet No. 7-9)
rate schedule.

GTT R&D Unit Charge

The intent of the Gas Technology Institute Research and Development
(GTT R&D) Unit Charge is to maintain the Company’s level of
contribution at the calendar year 2003 funding amount of approximately
§12,347. The Unit Charge will be billed effective February 1, 2005
at the rate of $0.0002 per Ccf.

WAIVER PROVISION

The GTI R&D Unit Charge may be reduced for one or more classifications
of service or rate schedules at any time by the Company by filing
notice with the Commission. Any such waiver shall not increase the
GTI R&D Unit Charge to the remaining classifications of service or
rate schedules without Commission approval.

REMITTANCE OF FUNDS

All funds collected under this rider will be remitted to Gas
Technology Institute on an annual basis. The amounts so remitted
shall be reported to the Commission annually.

TERMINATION OF THIS RIDER

Participation in the GTI R&D funding program is voluntary on the part
of the Company. The Company may terminate this rider at any time by
filing a notice of rescission with the Commission.
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ENERGY ASSISTANCE PROGRAM RIDER
APPLICABLE TO RESIDENTIAL RATE SCHEDULE

ENERGY ASSISTANCE PROGRAM

An Energy Assistance Program (“EAP”) surcharge of $0.20 per month will
be applied to all residential bills rendered under the Residential
Rate Schedule. It shall be added to Delta’s existing customer charge
as set forth on Sheet No. 2 of this tariff. Proceeds from the EAP
surcharge will help fund a bill credit to enrolled low-income

customers. It is available to eligible residential customers in the
Company'’s service territory subject to enrollment through 1local
community action agencies and subject to available funding. Delta’s

operating expenses associated with the program were considered in
determining rates in Case No. 2007-00089.
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CONSERVATION/EFFICIENCY PROGRAM COST RECOVERY
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APPLICABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.
This tariff applies to all gas sold by Delta under Delta’'s residential
tariff (Tariff Sheet No. 2).

CONSERVATION/EFFICIENCY PROGRAM COST RECOVERY COMPONENT (CEPRC)

Delta’'s Conservation/Efficiency Program (the Program) is a demand-side
management program established to promote conservation and the
efficient use of natural gas by Delta’s residential customers.

The prices to residential customers shall be increased monthly by an
amount hereinafter described as the Conservation/Efficiency Program
Cost Recovery Component (CEPRC), which allows Delta to recover costs
associated with the Program.

DETERMINATION OF CEPRC

The Company shall file an annual report with the Commission which
shall contain updated CEPRC rates at least thirty (30) days prior to
the effective date of the new rates. The annual amount computed under
the Conservation/Efficiency Program Cost Recovery Component shall be
collected based on the CEPRC amount divided by the expected usage for
the upcoming program year. For purposes of determining the CEPRC, the
program year 1is defined as the twelve months ended October 31, with
rates effective as of the following February 1. The amounts billed
under the CEPRC will be computed solely on actual consumption.

The CEPCR is calculated using the following formula:

CEPRC = CEPCR + CEPLS + CEPI + CEPBA

NATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
SUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 40
Name of Issuing Corporation CANCELLING P.S.C. NO.
Original SHEET NO. 40

CLASSIFICATION OF SERVICE

RATE SCHEDULES

CONSERVATION/EFFICIENCY PROGRAM COST RECOVERY
APPLICABLE TO RESIDENTIAL RATE SCHEDULE

Whereby:
CEPCR = CONSERVATION/EFFICIENCY PROGRAM COST RECOVERY

The CEPCR shall include all actual costs which have been approved by
the Commission for each twelve month period for
conservation/efficiency programs of the Company “approved programs”.
Such program costs shall include the cost of planning, developing,
implementing, monitoring, and evaluating CEP programs. In addition,
all costs incurred including, but not limited to, costs for
consultants, employees and administrative expenses, will be recovered
through the CEPCR.

CEPLS = CEP REVENUE FROM LOST SALES

Revenues from lost sales due to CEP programs implemented on and after
the effective date of this tariff will be recovered as follows:

The estimated reduction in customer usage (in Ccf) as a result of the
approved programs for the previous twelve months shall be multiplied
by the non-variable revenue requirement per Ccf for purposes of
determining the lost revenue to be recovered hereunder. Non-variable
revenue regquirement is base rate charged to the applicable rate class
under this tariff.

The aggregate lost revenues attributable to the program participant
shall be divided by the estimated residential sales (in Ccf) for the
upcoming twelve-month period to determine the applicable CEPLS
surcharge.

Recovery of revenues from lost sales calculated for a twelve-month
period shall be included in the CEPLS until the implementation of new
base rates pursuant to a general rate case.

NDATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
'SUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 41
Name of Issuing Corporation CANCELLING P.S.C. NO.
Original SHEET NO. 41

CLASSIFICATION OF SERVICE

RATE SCHEDULES

CONSERVATION/EFFICIENCY PROGRAM COST RECOVERY
APPLICABLE TO RESIDENTIAL RATE SCHEDULE

Revenues collected hereunder are based on engineering estimates of
energy savings, actual program participation and estimated sales for
the upcoming twelve-month period. At the end of each such period, any
difference between the lost revenues actually collected hereunder and
the lost revenues determined after any revisions of the engineering
estimates and actual program participation are accounted for shall be
reconciled in future billings under the CEP Balance Adjustment (CEPBA)
component.

CEPI = CEP INCENTIVE

For all Conservation/Efficiency Programg, the CEP incentive amount
shall be computed by multiplying the net resource savings estimated
from the approved programs times fifteen (15) percent. Net resource
savings are defined as program benefits less utility program costs and
participant costs where program benefits will be calculated on the
basis of the present value of Delta’s avoided commodity costs over the
expected life of the program.

The CEP incentive amount shall be divided by the expected Ccf sales
for the upcoming twelve month period to determine the CEPI. CEP
incentive amounts will be assigned for recovery purposes to the rate
classes whose programs created the incentive.

CEPBA = CEP BALANCE ADJUSTMENT

The CEPBA shall be calculated on a twelve month basis and is used to
reconcile the difference between the amount of revenues actually
billed through the CEPCR, CEPLS, CEPI and previous application of the
CEPBA and the revenues which should have been billed.

The program has an October year-end with rates effective February 1.

The CEPBA is the sum of the following components:

¢ The amount estimated to be recovered during the current program
year from February 1 through October 31 less actual recovery.

DATE QF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
~“QSUED RBY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 42
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 42

CLASSIFICATION OF SERVICE

RATE SCHEDULES

CONSERVATION/EFFICIENCY PROGRAM COST RECOVERY
APPLICABLE TO RESIDENTIAL RATE SCHEDULE

¢ The amount estimated to be recovered during the prior program
year from November 1 through January 31 less actual recovery.

¢ The Dbalance adjustment amounts determined on the basis of the
above paragraphs (1) and (2) shall include interest to be
calculated at a rate equal to the average of the "3-month
Commercial Paper Rate" for the immediately preceding 12-month
period.

The balance adjustment amounts, plus interest, shall be divided by the

expected Ccf sales for the upcoming twelve-month period to determine
the CEPBA for each rate class.

Modifications to CEPRC

The filing of modifications to the CEPRC which require changes in the
CEPCR component shall be made at least two months prior to the
beginning of the effective period for billing. Modifications to other
components of the CEPRC shall be made at least thirty days prior to
the effective period for billing. Each filing shall include the
following information as applicable:

(1) A detailed description of each CEP program, the total cost of
each program over the previous twelve month period and budgeted
costs for the next program year, an analysis of expected resource
savings, information concerning the specific CEP or efficiency
measures to be installed, and any applicable studies which have
been performed, as available.

(2) A statement setting forth the detailed calculation of the
CEPCR, CEPLS, CEPI, CEPBA and CEPRC.

Each change in the CEPRC shall be placed into effect with bills
rendered on and after the effective date of such change.

DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
TSSUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 43
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
SHEET NO.

CLASSIFICATION OF SERVICE

RATE SCHEDULES

PIPE REPLACEMENT PROGRAM ("PRP") RIDER

APPLICABILITY

Applicable to all customers receiving service under the Company's Rate
Schedules, Residential, Small Non-Residential, Large Non-Residential
and Interruptible Services.

CALCULATION OF PIPE REPLACEMENT RIDER REVENUE REQUIREMENT

The PRP Rider Revenue Requirement includes the following:

a. PRP-related Plant In-Service not included in base gas rates
minus the associated PRP-related accumulated depreciation
and accumulated deferred income taxes;

Retirement and removal of plant related to PRP construction;
c. The weighted average cost of capital on the net rate base is
the overall rate of return on capital authorized in the

Company's latest base gas rate case, grossed up for federal

and state income taxes and PSC assessment;

d. Depreciation expense on the PRP = related Plant In-Service
less retirement and removals.

o

PIPE REPLACEMENT PROGRAM FACTORS

All customers receiving service under Delta's Residential, Small Non-
Residential, Large Non-Residential and Interruptible Service Rate
Schedules shall be assessed a monthly charge in addition to the
Customer Charge component of their applicable rate schedule that will
enable the Company to complete the pipe main replacement program.

The PRP Rider will be updated annually, in order to reflect the impact
on the Company's revenue reguirements of net plant additions. Such
adjustment to the Rider will become effective with meter readings on
and after the first billing cycle of May, and will reflect the
allocation of the required revenue increase based on the revenue
distribution approved by the Commission.

DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010

"SSUED BY Glenn R. Jennings

TITLE Chairman of the BRoard

Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED







Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(1)(a)8
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

The utility’s proposed tariff changes, identified in compliance with 807
KAR 5:011, shown either by:

(a)  Providing the present and proposed tariffs in comparative
form on the same sheet side by side or on facing sheets
side by side; or,

(b)  Providing a copy of the present tariff indicating proposed
additions by italicized inserts or underscoring and
striking over proposed deletions.

Response:

Delta has elected to provide a copy of the present and proposed tariffs
in comparative form, on the same sheet side by side. See attached.
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FOR All Service Areas

p.§.C. 0. 12 ,
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 1 o5 All Service Areas
Name of Issuing Corporation “mgfféiugef}; ieg No'————-ﬂ—sﬁzé; T DELTA NATURAL GAS COMPANY, INC. Pirst Revised SHRET RO._ 1
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P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 2
Name of Issuing Corporation CANCELLING P.S.C. NO. 11

FOR All Service Breas

Tenth Revised SHEET NO. 2

CLASSIFICATION OF SERVICE

RATE SCHEDULES

(1)

*k

(R}

RESIDENTIAL

APPLICABILITY

applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVAILABILITY

Available for use by residential customers.

CHARACTER OF SERVICE

Firm - within the reasonable limits of the Company's capability to
provide such gexrvice.

RATES
Gas Cost
Recovery
Rate
Base Rate + (GCR) ** = Total Rate
Customer Charge * $ 24.20 $ 24.20
All Ccf *** § 0.4334 $ 0.6036 § 1.0370/Ccf

The customer charge includes $0.20 collected under Delta's Energy
Assistance Program Tariff Rider as set forth on Sheet No. 38 of this
tariff.

The "Gas Cost Recovery Rate (GCR) " as shown above, is an adjustment per
Ccf determined in accordance with the "Gas Cost Adjustment Clause® as
set forth on Sheets No. 13 and 14 of this tariff.

Residential rates are also subject to the scongervation/Efficiency
Program Cost Recovery Component (CEPRC)* of $.0077 per Ccf. The CERC is
an adjustment determined in accordance with the Conservation/Efficiency
Program Cost Recovery as set forth on Sheets 39 - 42 of this tariff.

DATE OF ISSUE_April 23, 5010 DATE EFFECTIVE___May 23, 2010(pinal Meter Reads)

ISSUED BY Glenn R. Jennings

TITLE Chairman of the Board

Name of Officer president and CEO

Tssued by authority of an order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED

FOR All Service Areas
P.S5.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Tenth Revised SHEET NO. .2
Name of Issuing Corporation CANCELLING P.S5.C. NO. 11

Ninth Revised SHEET NO. 2

CLASSIFICATION OF SERVICE

RATE SCHEDULES

RESIDENTIAL
APPLICABILITY
applicable within all areas served by Delta. See Tariff Sheet No. 17.
AVATLABILITY
Available for use by residential customers.

CHARACTER OF SERVICE

Firm - within the reasonable limits of the Company's capability to
provide such service.

RATES
Gas Cost
Recovery
Rate
Bage Rate + (GCR) ** =  Total Rate
Customer Charge * § 15.50 $ 15.50
All Cef *** $ 0.4158 $ 0.6036 5 1.0194/Ccf  (R)

* The customer charge includes $0.20 collected under pelta’s Energy
Assistance Program Tariff Rider as set forth on Sheet No. 38 of this
tariff.

k% The "Gas Cost Recovery Rate {GCR)* as shown &bove, is an adjustment per
cef determined in accordance with the “"Gas Cost Adjustment Clause® as
set forth on Sheets No, 13 and 14 of this tariff.

+*» Residential rates are also subject to the sCongervation/Efficiency
program Cost Recovery Component (CEPRC)" of $.0085 per Cef., The CERC is
an adjustment determined in accordance with the Conservation/Efficiency
Program Cost Recovery as set forth on Sheets 39 - 42 of this tariff.

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R, DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

DATE OF ISSUE January 20, 2010 DATE EFFECTIVE_january 56«»4‘

TSSUED BY Glenn R. Jennings./ Ww /7 - T 3
“Name of Officer

Issued by authority of an Order of the pPublic Skrvice Comdi2B8420108f Ky in

CASE NO. _ 2009-00534 DAT PURSHAERRARY $AR, 508 G0N 2 )
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FOR All Service Areas
P.S5.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 3
Name of Issuing Corporation CANCELLING P.S.C. NO 11

& e ———— ettt e e

Tenth Revised SHEET NO. 3

[ S————

CLASSIFICATION OF SERVICE
RATE SCHEDULES

SMALL NON-RESIDENTIAL *

APPLICABILITY

applicable within all areas served by Delta. See mariff Sheet No. 17.
AVATILABILITY

available for use by small non-residential customers.

CHARACTER OF SERVICE

firm - within the reasonable limits of the Company's capability to
provide such gervice.

RATES
Gas Cost
Recovery
Rate
Base Rate + (GCR}_** = Total Rate
(1) Customer Charge $ 35.00 $ 35.00
| All Cef § 0.4334 $ 0.6036 § 1.0370/CcE

TERMS AND CONDITIONS

For a customer that is utilizing transportation service and has under
deliveries of transportation gas to pelta’s systenm, and/or requests to
revert to the Small Non-Residential or Interruptible Service rate
schedule, Delta may require & written contract providing for a
continuance of aservice under the Small Non-Residential or Interruptible
Service rate schedule for a minimum term of rwelve months peginning with
the date service reverts to the Small Non-Residential or Interruptible
Service rate schedule.

Meter no larger than ALA25

** The "Gas Cost Recovery Rate (GCR)* as shown above, is an adjustment per

Cof determined in accordance with the wGas Cost Adjustment {lause” as
set forth on Sheets No. 13 and 14 of this rariff.

DATE OF ISSUE April 23. 2010 DATE EFFECTIVE May 23 2010 (Final Meter Readsi
ISSUED BY Glenn R. Jenninds TITLE Chairman of the Board

Name of Officer presicent and CEO
Tgsued by authority of an order of the public Service commission of KY in
CASE NO. 2010-00116 DATED

FOR all Service Areas
P.S.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Tenth Revised SHEET NO. 3
Name of Issuing Corporation CANCELLING P.S.C. NO. 11

Ninth Revised  SHEET NO. 3

A

CLASSIFICATION OF SERVICE
RATE_SCHEDULES

SMALL NON-RESIDENTIAL

APPLICABILITY

applicable within all areas served by Delta. See Tariff Sheet No. 7.
AVATLABILITY

available for use by small non-residential customers.

CHARACTER OF SERVICE

CHARACTRR Y ofn ==

Firm - within the reasonable limits of the Company's capability to
provide such service.

RATES
Gas Cost
Recovery
Rate
Bage Rate + (GCR) _** = Total Rate
customer Chaxge § 25.00 $ 25.00
All Cef & 0.4158 $ 0.6036 § 1.0194/Cef (R}

TERMS AND CONDITIONS

TERMS AND LU

For a customer that is utilizing cransportation service and has under
deliveries of pransportation gas to Delta's system, and/or requests Lo
revert to the Small Non-Residential or Interruptible service rate
schedule, Delta Day regquire 2 written contract providing for a
continuance of gervice under the Small Non-Residential or Interruptible
gervice rate schedule for a minimum term of twelve months heginning with
the date service reverts to the small Non-Residential or intexrruptible
service rate schedule.

* Meter no larger than ALA25
bl The "Gas Cost Recovery Rate (GCR)" as shown above, is ap adjustment per
Cef determined in accordance with the "Gas Los Fus U B8 a5
set forth on Sheets No. 13 and 16 of this tarfff. puBlIC SERVICE COMMISSION
JEFF R. DERQUEN
EXECUTIVE DIRECTAR
TARIFF BRANCH

— ]
DATE OF ISSUE January 20, 201? BATE EFfECTIVE Ljanua gum( M1 Mptor Reada)
%) &

1SSUED BY_Glenn R. Jennings v LZ @mm ferrp-ehes o e 2

Name of Officer Presid CEQ
Issued by authority of an order of the Fublic bervice corti25420400f XY in
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FOR All Service Areas

P.S5.C. NO. 12
DELTA NATURAL GAS COMPBNY, INC. Original SHEET NO. 4
Name of Issuing Corporation CANCELLING P.S.C. NO. 11

Tenth Revised SHEET NO. 4

e

CLASSIFICATION OF SERVICE
RATE SCHEDULES

LARGE NON-RESIDENTIAL *

APPLICABILITY

applicable within all areas served by Delta. See Tariff Sheet No. 17.

AVAILABILITY

Available for use by large non-residential customers.
CHARACTER OF SERVICE

Firm - within the reasonable limits of the Company's capability to
provide such service.

RATES
Gas Cost
Recovery
Rate
Rage Rate + (GCR) ** = Total Rate
(I} customer Charge $150.00 5150.00
i 1~ 2,000 cef $ 0,4334 $ 0.6036 $ 1.0370/Ccf
1 2,001 - 10,000 Ccf s 0.2686 s 0.6036 $ 0.8722/Cct
16,001 - 50,000 ccf s 0.1889 $ 0.6036 s 0.7925/Ccf
\ 50,001 - 100,000 Ccf s 0.1489 $ 0.6036 § 0.7525/Cct
over 100,000 Ccf s 0.1289 $ 0.6036 s 0.7325/Ccf

TERMS AND CONDITIONS

For a customer that is utilizing transportation service and has under
deliveries of transportation gas to Delta’s system, and/or requests to
revert toc the Large Non-Residential or Interruptible Service rate
schedule, Delta may require & written contract providing for a
continuance of service under the Large Non-Residential or Interruptible
gervice rate schedule for a minimum term of twelve months beginning with
the date service reverts to the Large Non-Residential or Interruptible
service rate schedule.

* Meter larger than AL425

** The "Gas Cost Recovery Rate (GCR)" as shown above, is an adjustment per
Ccf determined in accordance with the nGas Cost Adjustment Clause" as
set forth on Sheets No. 13 and 14 of this tariff.

DATE OF 1SSUE_ April 23, 2010 DATE EFFECTIVE M 23, 2010(rinal Meter Reads)

__May 23, Z01V(Final Mersf TRort o

ISSUED BY Glenn R. Jennings TITLE Chairman of the Board

Name of Officer President and CEQ
Issued by authority of an Order of the public Service Commission of KY in
CASE NO. 2010-00116 DATED,

FOR All Service Areas
P.S.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Tenth Revised SHEET NO. 4
Name of Issuing Corporation CANCELLING P.S.C. NO. 11

[T R

Ninth Revised SHEET NO. 4

CLASSIFICATION OF SERVICE
RATE SCHEDULES

LARGE NON-RESIDENTIAL *
APPLICABILITY
Applicable within all areas served by Delta. See Fariff Sheet No. 17.

MVAILABILITY

available for use by large non-residential customers.

CHARACTER OF SERVICE

UHARAL DOR 7 D e

Fiym - within the reasonable limits of the Company's capability to
provide such service.

RATES
Gas Cost
Recovexry
Rate
Pase Rate + {GCRY ** = Total Rate
Customer Charge $100.00 $100.00
1 -~ 2000 Ccf $ 0.4158 $ 0.6036 ¢ 1.0194/CcE (R}
2001 - 10,000 Cef $ 0.2509 $ 0.6036 ¢ 0.8545/Cef  (R)
10,001 - 50,000 Cef $ 0.,1713 $ 0.6036 § 0.7749/Cef (R}
50,001 - 100,000 Cef 50,1313 $ 0.6036 § 0.7349/Cef  (R)
gver 100,000 Cef $ 0.1113 $ 0.6036 § 0.7149/Ccf  (R)

TERMS AND CONDITIONS

For a customer that is utilizing transportation service and has under
deliveries of trangportation gas to polta’s system, and/or requests to
revert to the Large Non-Residential or Interruptible Service rate
schedule, Delta may require a written contract providing for a
continuance of service under the Large Non-Residential or Interruptible
gervice rate schedule for a minimum term of twelve months beginning with
the date service reverts to the Large Non-Residential or Interruptible
service rate schedule.

* Meter larger than AL425
ok The "Gas Cost Recovery Rate (GCR)* as shown
ccf determined in accordance with the v"Gas {os

set forth on Sheets No. 13 and 14 of this tariff. EXECUT!VEDIRECTOR
’ TARIFF BRANCH
DATE OF ISGUE January 20, 2010 DATE EFFECTIVE_Janua: Zg ¢ Mue:ar Raads}
o [Sna 1

ISSUED BY Glenn R. Jennings Pllene . w T

Fame of Officer President’ and CEO
Tssued by authority of an Order of the Public Sprvice ComiR256§2810£ XY in
CASE NO. 2009-00534 DATED Pmﬁdﬁwlwmﬁﬁﬁei@ﬂ"ﬂ“)
1




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.  § FOR All Service Areas
Name of Issuing Corporation CANCELLING P.S.C. NO. 11 ) P.8.C. NO-_ 11
Tenth Revised SHEET NO. & DELTA NATURAL GAS COMPANY, INC. Tenth Revised SHEET NO. 5§

CANCELLING P.S.C. NO.
Ninth Revised

Name of Issuing Corporation 11

SHEET NO. 5

CLASSIFICATION OF SERVICE
RATE SCHEDULES

INTERRUPTIBLE SERVICE CLASSIFICATION OF SERVICE

RATE SCHEDULES

APPLICABILITY INTERRUPTIBLE SERVICE

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

APPLICABILITY

AVAILABILITY

Applicable within all areas served by Delta. See Tariff Sheet No. 17.

Available for use by interruptible customers. AVATLABILITY

CHARACTER OF SERVICE Available for use by interruptible customers.

Interruptible - within the reasonable limits of the Company‘s capability
to provide such service.

CHARACTER OF SERVICE

Interruptible - within the reasonable limits of the Company's capability

RATES to provide such service.
Gas Cost
Recovery RATES
Rate Gas Cost
Base Rate + {GCR) ** = Total Rate R;;gvexy
2
(1) Customer Charge $250.00 $250,00 Base Rate + (GCR) ** = fTotal Rate
1 - 10,000 Ccf  § 0.1600 $ 0.6036  $ 0.7636/Cef Customer Charge $250.00 250,00
10,001 - 50,000 Cef $ 0.1200 $ 0.6036 $ 0.7236/Ccf 1 - 10,000 Cef $ 0.1600 $ 0.6036 $ 0.7636/Ccf (R}
50,001 - 100,000 Cef $ 0.0800 $ 0.6036 $ 0,6836/Cct ! : ) N
i over 100,000 Cof $ 0.0600 $ 0.6036 S 0.6636/CcE 10,001 ~ 50,000 Ccf $ 0.1200 $ 0.6036 4 0.7236/Cef  (R)
er ' © : . : ¢ 50,001 ~ 100,000 Ccf $ 0.0800 $ 0.6036 $ 0.6836/Ccf  (R)
Over 100,000 Cef $ 0.0600 $ 0.6036 $ 0.6636/CctE (R}

Special Conditions - All customers having a connected load in excess of
2,500,000 Btu input per hour may be required to enter intc an
Interruptible Sales Agreement. Determinations of these customers so
required shall be based on peak day use as well as annual volume and
shall be at the sole discretion of the Company.

Special Conditions - All customers having a comnected load in excess of
2,500,000 Btu input per hour may be required to enter into an
Interruptible Sales Agreement. Determinations of those customers so
required shall be based on peak day use as well as annual volume and
shall be at the sole discretion of the Company.

Any customer required to enter into an Interruptible Agreement shall be
permitted to purchase or transport gas under the Interruptible Rate
Schedule as set forth on Sheet No. 5. Gas requirements, minimum charges
and other specific information shall be set forth in the Agreement.

Any customer reguired to enter into an Interruptible Agreement shall be
permitted to purchase or transport gas under the Interruptible Rate
Schedule as set forth on Sheet No. 5. Gas requirements, minimum charges
and other specific information shall be set forth in the Agreement.
TERMS AND CONDITIONS

TERMS AND CONDITIONS

For a customer that is utilizing transportation service and has under

KENT.
deliveries of transportation gas to Delta’'s system, and/or requests to For a customer that is utilizing transportagion ﬁm@ R%%ngm

deliveries of transportation gas to Delta's

EXECUTIVE DIRECTOR
TARIFF BRANCH
T DATE OF ISSUE J. a; 20, 2010, DaTE EFFECTIVE \RE:8 ads)
DATE OF ISGUE_April 23, 2010 DATE EFFECTIVE _ May 23, 2010(rinal veter fesds] TSSUED BY Glein R sonnises Aors-eia Bk m.-"gf,";—}%i
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Name of Officer President and CEQ
Issued by authority of an Order of the Public Service Commission of KY in
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Issued by authority of an Order of the Public §
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FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY. INC. Original SHEET NO. 6 X
Name of Issuing Corporation CANCELLING P.S5.C. NO. i1 FOR All Service Areas
Original SHEET NO.__ 6 p.g§.C. HO. ; 11
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. [
CLASSIFICATION OF SERVICE Neame of Issuing Corporation CANCELLING P.S.C. NO. 10
RATE SCHEDULES original SHEET NO. S5A

INTERRUPTIBLE SERVICE

CLASSLFICATION OF SERVICE
RATE SCHEDULES

revert to the Small Non-Residential, Large Non-Residential or
Interruptible Service rate schedule, Delta may require a written

contract providing for a continuance of service under the Small Non- INTERRUPTIBLE SERVICE

Residential, Large Non-Residential or Interruptible Service rate (T . . < .

schedule for a minimum term of twelve months beginning with the date }  revert to the Emall Nom Residential, Large Non-Resideptial or
" th 11 Residential idential Interruptible Service rate schedule, Delta may vreguire a written
service reverts to tne Small Non-Residential, Large Non-Residential o (p) comtract providing for a continuance of service under the Small Non-
Interruptible Service rate schedule. Residential, Large Non-Residential or Interruptible Service rate

‘schedule for a minimm term of twelve months beginning with the date
(7) service reverts to the Small Non-Residential, Large Non-Residential or
** The "Gas Cost Recovery Rate (GCR) " as shown above, is an adjustment pex rf Interruptible Service rate schedule.
ccf determined in accordance with the "Gas Cost Adjustment Clause" as

set forth on Sheets No. 13 and 14 of this tariff.
¥ The "Gas Cost Recovery Rate (GCR)™ as shown above, is an adjustment per

Ccf determined in accordance with the "Gas Cost rdjustment Clause® as
set forth on Sheets No. 13 and 14 of this tariff.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
10/20/2007
DATE OF ISSUE October 23, 2007 DATE EFFECTIVE _§ ctobéﬁRSOlANZ’GDBO? KAR 5:011
DATE OF ISSUE_April 23, 2010 DATE EFFECTIVE May 23, 2010 ISSUED BY Glemn R-N‘;i;m;{f‘gg?f fim»—cer /ngﬁ,,e T ‘LEPCrZz?Sﬁ%N‘?;?%m
TISSUED BY Glenn R. Jennlncrs‘ TITLE Chau?man of the Board tasued by authority of an order of the Public Sgevi 252 £ KY in
Name of Officer President and CEO CASE NO. 2067-00089 18y 007
Issued by authority of an Order of the Public Service Commission of KY in T ove Director

CASE NO. 2010-00116 DATED




FOR all Service Areas

P.8.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Qriginal SHEET NO. 7
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Qriginal SHEET NO. 7

CLASSIFICATION OF SERVICE

RATE SCHEDULES

TRANSPORTATION OF GAS FOR OTHERS
ON SYSTEM UTILIZATION

APPLICABILITY

A S

Applicable within all areas served by Delta. See mariff Sheet No. 17.
AVAILABILITY

available to small non-residential. large non-residential and
interruptible customers who have purchased natural gas elsewhere,
obtained all requisite authority to transport such gas to Delta's
facilities and request Delta to utilize its facilities to trangport such
customer-owned gas to place of utilization. BAny such transportation
service shall be subject to the terms and conditions set forth herein
and to the reserved right of Delta to decline to initiate such service
whenever, in Delta‘'s sole judgment, the performance of the service would
be contrary to good operating practice or would have a detrimental
impact on other customers of Delta. Such detrimental impact may include
under deliveries of transportation gas to pelta’s system or switching by
the transportation customer to pelta’s Small Non-Residential, Large Non~
Residential or Interruptible gervice rate schedules.

RATE

A transportation charge comprised of the following components will be
applied to each Ccf, or in the case of measurement based on heating
value, each dekatherm (bth} of gas transported hereunder:

{1) Delta's Base Rate for gas sold as set forth in Delta's
small Non-Residential, Large Non-Residential and
Interruptible Rate Schedules; plus

(2} where the pipeline suppliers transportation,
compression or other gimilar charges are billed to
pelta, the cost per Ccf or pth, as applicable, of such
charges; plus

(3} & take-or-pay recovery component of $(0.0000)

FOR, All Service Areas
p.8.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Ori_ginal SHEET NO. 7
Name of lssuing Corporation CANCELLING B.8.C. NO. 10
Original SHEET NO.__ 6

CLAGSIFICATION OF SERVICE

RATE SCHEDULES

ISSUED BY Glenn R. Jernmings

DATE OF ISSUE April 23. 2010 DATE EFFECTIVE May 23, 2010

TTTLE Chaixman of the Board

Name of Officer President and CEO

rssued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED

TRANGPORTATION OF GRS FOR OTHERS
ON_SYSTEM UTILIZATION

APPLICABILITY
Applicable within all areas served by Delta. BSee Tariff Sheet No. 17.
AVAILABILITY

available to small non-residential, large non-residential and
interruptible customers who have purchased natural gas elsewhere,
obtained all requisite authority to transport such gas to Delta's
facilities and request Delta to uptilize its facilities to transport such
customer-owned gas to place of utilization. Any such transportation
service ghall be subject to the terms and conditions set forth herein
and to the reserved right of Delta to decline to initiate such service
whenever, in Delta's sole judgment. the performance of the service would
be contrary to good operating practice or would have a detrimental
impact on other customers of Delta. Buch detrimental impact may include
under deliveries of tramsportation gas to pelta’s system or switching by
(T) the transportation customer to Delta’s Small Non-Residential, Large Non-
| Besidential or Interruptible gervice rate schedules.

RATE

A transportaticom charge comprised of the following components will be
(ry applied to each Ccf, or im the case of measurement based on heating
value, each dekatherm (Dth) of gas transported hereunder:

{1} Delta‘s Base Rate for gas sold as set forth in Delta's
(‘f) small Non-Residential, Large Non-Residential  and
Interruptible Rate Schedules: plus

{2) where the pipeline suppliexrs yansportation.

compression or other similar charges are billed to

(T) pelta, the cost per Cef or Dth, as applicable, of such
charges; plus

(3) A take-or-pay recovery component of $(0.0000)

PUBLIC S%RV&CE COMMISSION
Ol

KENTUCKY
EFFECTIVE
10/20/2007
DATE OF ISSUE October 23, 2007, DATE EFFECTIVE CtobRURSOANIUEYE07 KAR 5:011
ISSUED BY Glenn R. dennings :2 Q,,,, 2. -, TIFLE ChairmakCGHOMEg1Board
Name of Officer {/ ¢ president and CEO
Issued by authority of an order of the Public Sqrv: &= £ KY in
CASE NO. 2007-00082 me*‘ — 007"

Executive Director




FOR, All Service Areas
p.§.C. NO. 12
DELTA NATURAL GAS COMBANY , INC. Original GHEET NO. 8
Name of Issuing Corporation CANCELLING P.5.C. NO. 11

o origimal

e
SHEET NO. 8

i

LAGSLE ICATION OF SERVICE
RA

G
<F, SCHEDULES

TRANSPOR’I’ATION OF GhS FOR QTHERS

ON_SYSTEM UTILLZATION

@as soup_TO CUSTOMER

gaS SOLD TO Mossemm=s

Monthly gas deliveries to customer in excess of acheduled ¢ransportation
volumes will be billed by pelta and paid by customer in accordance with
Delta's standby gervice Rate gdechedule.

pRMS AND CONDITIONS

service hereunder shall be performed under a written contract between
customer and Delta setting forth specific arrangements as to term of the
contract, volumes toO be transported,

metering, timing of receipts and deliveries of gaB py Delta. timing
constraints relative tO under deliveries and/or awitching to Delta’s
Small Non»Residential, Large Non-Residential or Interruptihle Service
rate schedules. the availability of discounts in special situations and
any other matters relating to jndividual customer circumstances.

At

to be delivered into pelta's facilities

points of delivery: methods of

least ten (10) days prior tQ the beginning of each month, customer
ghall provide pelta with 2 schedule setting forth daily volumes of gas

for customer's account. Customer

ehall give pelta at jeast ewenty-£our (24) hours prior potice of any
aubseguent changes to acheduled geliveries. pelivery of gas vransported
nersunder will be effected as nearly &8 practicable on the same day as
the receipt thereof. Delta will not be obligated to utilize underground

storage capacity in performance of the service prov:.ded herein.

a1l gas volumes delivered hereunder shall shrink by 2% to cover line
joss and measurement differences whent no compression ig being used in
the transpartation‘ when compression is required in the transportation,
gap volumes delivered hereunder shall shrink an additional amount
equivalent to fuel usage.

all

It

shall be the customer 8 responsibility to make all necessary
arrangements. including regulatory approvals, required €0 deliver das
transported under this cariff.

pelta reserves the right to© refuse tO accept gas that does not meet
pelta’s quality apecificationa.

DATE OF 1SSUE April 23, 2010 DATE EFFECTIVE May 23: 2010
1SSUED BY clenn R. Jennings prTLE Chalrman of the Board
Name of officer president and CEO

Tgsued bY authority of an Oxder of the public Service Commission of KY in
DATED

CASE NO.

010-00116

~2030-00M5

e ——

DELTA WATURAL GAS COMPANY INC.
Hame of Lssuing Corporation

FOR All Service AreaB
p.S.C. NO. 13

Original SHEET NO. 8 .
CANCELLING P?.5.C. NO. 10

DS
Dri_qinal SHEET NO. 7

e

CLASSIFICATION OF SERVICE
RATE SCHEDULES

{1}

DATE OF TSSUR
{SSUED BY_Glenn R. dennings TITLE chairmaRE(bEO&%(moard

iasued by authority of an order of the public Sex
CASE NO. 2007-00089 DAIBY

TRANSEORTMlON OF GAS FOR OTHERS
ON_SISTEM UTLLIZATION

@AS SOID 10 CUSTOMER

Monthly gas deliveries to customer in excess of scheduled transportation
volumes will be pilled by Delta and paid by custamer in accordance with
pelta's standdy Sexvice Rate schedule.

TERMS X CONDLTIONS

gervice hereunder shall be perfarmed under a written contract betweell
customex and pelta petting forth specific arrangements as to term of the
contract, wolumes to be gransported, points of delivery. methods of
metering, timing of receipts and geliveries of ga€ py Delta, timing
constryaints relative to under deliveries and/or switching to pelta’s
small Nou—nesidential, Large Non—Residential or :nterrupti,ble gervice
rate schedules, the availability of discounts in special gituations and
any other matters yelating to ipdividoal customar circumstances.

At least ten (10} days pricr to the beginning of each month, Customer
shall provide pelta with & schedule setting forth daily volumes of gas
to be delivered into Delta's fagilivies for customer’s account . Customer
shall give Delta at least twenty-four (24) hours prior notice of any
gubsequent changes to scheduled deliveries. pelivery of gas transported
hereunde? will be effected as nearly as practicable on the same day as
the receipt thereof. Delta will not Pe obiigated to wtilize underground

storage capacity 1R performance of the service prov:.ded hexsin.

a1l gas volunmes Gelivered hereunder shall shrink by 2% to cover 1line
losa and measurement differences when no compression is being used in
the transportaticn. vihen compression is required in the transportaticn.
all gas volumes delivered hereunder shall shripk an additional amount
equivalent ro fuel usage.

yr sball be the customer's responsibility to make all necessary
arrangements. including regulatory approvals: regquired to deliver gas
rransported under this tariff.

Delta reserves the right to refuse to accepy SEa Dot mee
pelta's guality specifications. RVICE COMMlSSKON
ENTUCKY
1012012007
REUANIOT] 807 KAR 5:011

Gotoper 23 2007, DATE BFFECTIVE

Name of Officer President and CEO

i TS £ KY in
007

Xecutive Director




FOR, All Service Areas
12

pSc wo.____ 2 e
DELTA NATURAL GAS COMPANY. INC. Original SHEET NO. 9
3 4 rel
Name of Issuing Corporation CPNCELLII\’IG.P.S-»- xo._ At FOR a1l service preas
__—___,_Oﬁ}_g&}lél————“—SHEET no.__ 3 ’ p.S5.C. NO. 1T
DELTA NATURAL GBS compANY, INC. }_ﬂ_q;i,g;ga}__,__«snzm NO.__9%
CLASSIFICATION OF SERVICE Name Of 1s5uing Corporation CARCELLING P.8.C. NO. 10
RATE SCHEDULES original SHEET NO. 8
RANSPORTATION OF GhS FOR OTHERS
ON SYSTEM UTILIZATION cLASSIFICAT'ION OF SERVICE
RATE SCHEDULES
Yolumes of gas transported hereunder will be determined in acgordance
with Delta's meagurement base. PRANGEORTATION OF GAS FOR OTHERS
OR _GYSTEM UTLLLZATION
Customer owned gas transported hereunder for an interruptible customer . . R
will be subject to interruption in accoxdance with mormal interruption volumes of gas transported hereunder will be derermined 3R accordance
A with Delta’s measurement base.

proceduzes applicable to such rate schedule. Such customers Wast agree
in 'w{it’ing to cause deliveries of customer-owned gas into Delta's Customer owned gas transported bereunder for an interruptible customeT
ﬁac;lltzes to cease upon notlflcation by Delta of the necesgsity to will be subject to jnterruption in accordance with normal jntexruption
interrupt or curtail the use of gas- procedures applicable o such rate schedule. Such customers must agree

in writing to cause deliveries of customer-owned gas into Deltais
pelta ghall have the right at any time to curtail or interrupt the ?acilicies to cease upen notification by pelta of the necessity €©
cransportation OF delivery of gas Lo interruptible customers hereunder interrupt or curtail the use of gas.
when, in Delta's sole judgment. such curtailment oT jnterruption is ) . .

f . N 3 - Delta shall have the right at 2oy time to curtail or interrupt the
nec;e5§ary ¢o enable Delta to waintain deliveries to customers of higher cransportation OF Gelivery of 938 Yo interruptible customers hereunder
priority or to rgspond to any emergency. During such periods, Delta when, in peltats sole judgnent, such curtailment ©OF {ntersuption is
shall have the right to purchase any transportation gas delivered into mecessary to enable Delta €@ maintain deliveries to custemers of higher
pelta’s system for the account of the customer at the actual cost the priority or to respond to any emergency puring such periods, Delta
customer paid for guch gas. «hall have the right to purchase any transportation gas delivered into

pelta‘s system for the account of the customer at the actual cost the
pelta may execute gpecial transportation contracts with anyone after customer paid for such gas:
said comtract has peen filed with and accepted DY the Public Service .
Commission. pelta may execute spe,cia,:!. transportation contracts Wwith anyon e after
said contract has been filed with and accepted by the public sexvice
. : N s . Commission.
This transportation is available to amy customer with & daily nominated ssion
volume (the level of daily volume in Ccf as requested by the customer to This transportation ig available te any customer with a daily nominated
be ¢ransported and delivered py the Company) which averages @ minimum of volume (the level of daily velume in Cef as requested by the customer £o
250 Ccf of gas per day for the pilling pericd op an individual service pe tranmsported and delivered by the company) which averages 2 minimum of
at the same premise who has purchased their own supply of natural gas (ry 250 Cef of gas per day for the billing pericd on an jndividual service
and reguire transportation by the Company to the point of utilization at the same premise who has purchased their own Ssupply of natgur{al gas
subject to suitable service being avajlable from existing facilities. and require cransportatich by the Company to the point of ueilization
subject to suitable service heing available from existing facilities.
Fox & qustcmer that 18 ug::.l:.zz.ng ttragxslporltatlon gervice and has under For a customer that is utilizing cransportation service and has wader
deliveries of transportation gas to elta’s system, and/ or!requ?sts to deliveries of ¢ransportation gas to Delta’'s system and/or requests L0
revert to the Small Non-Residential, ~Large Non-Residential ~or (ry revert to the il  Nom-Residential. Lars® Hon-Residential ©OF
Tnterruptible gervice rate schedule, Delta may reguire & written nterruptible Service rate schedule, Delta may require a written
contract providing for a continuance of service under the Small Non-~ Ty coptract providing for a continuance of service under the Small ¥on-
Residential, Large Non—Resident:ial or Interruptible gervice Tate | Residential, large Non-Residemtial of Ioterropti SwrriTeTHCS
achedule for 2 minimum term of twelve months peginning with the date schec}ule for a mipimum texm of twelve months| m@g& { SION
service reverts to the Small Non-Regidential. Large Non-Residential o (1) service reverts to the Small Non-Residential. o Y
Interyuptible Service rate schedule. Intersuptible gexvice rate schedule. EFFECTIVE
(/201200
DATE OF IGSUE October 23, 2007, DATE rg‘.FFECI‘IVS FOfRT 80 R &
- 185UED BY Glepn R. J nings A *  TI{LE Chai oard
DATE OF ISSUE_April 23. 3010 SATE EFFECTIVE May 23. 2010 58 wue‘;‘é e icer res(? S Aent am3 CEO
1SSUED BY_Glenn R. Jempasy 8 TITLE M rsgued by suthority of an order of the puplic 5¢ i e KY in
Name of Officer President and CEO CASE NO. 200700083 0B e = 007

Issued by authority of an order of the public Service Commission of KY in

7 Ex ve Directo
eculive UM tor
CASE NO. 2010—00116 DATED




FOR ALl Service Areas
p.5.C. NO. 12
DELTA NATURBL GAS COMPANY, INC. original SHEET NO. 10
Name of Issuing Corporation CANCELLING F.5.C. NO. 11
original SHEET NO. 10

U

ASSIFLCATION OF SERVICE

e

[
CL
RATE SCHEDULES

RANSPORTATION QF GA3 FOR QTHERS

TRANSPORTATION OF G bt

OFF SYSTEM UTILIZATION

APPLSCABILKTY

Applicable within all areas served by beita. gee Tariff Sheet No. 17.
AVAILABILITY

Available to any person whose facitities sopnect or can pe made O

connect with petta's facilities or who can cause their natural gas to be
delivered to peita's facilities and who desires gas ro be transported by

Delt
Furt

a to a place of utilization not connected Lo pelta's facilities.
her. the person or persons desiring such transportation shall have

executed 3 contract with Deita as Set forth under the terms and

cond
RATE

(1) The

jrions of this variff.

charge £for Service under this variff shall be rwenty-nine cents

{$0.29} mper 1,000 cu. ft. of gas transported, ©oY: in the case of
measurement pased upon heating value, shall be rwanty-nine cents (60.29)

per dekatherm. Any additions OF modifications of the facilities
required CO perform this service shall be at the sole expense of the
CUSTOMEr .

TERMS AND CONDITIONS

specific details relating o volumes, delivery points and other matters

shal

| be covered by a separate contract.

pelta shall reserve the right to purchase all or part of the gas to be
rransported at the same price the transporter would have received at the
deiivery point jess Deita’s applicable transportation charges. shrinkage
and compressor fuel costs.

pelivery of gas transporred nereunder will pe effected as nearly as
practicable on the same day as the receipt thereof. Delta will not be
obiigated to utilize underground storage capacity in perfarmance of the

serv

ALL
loss

DATE OF 1
ISSUED BY

Issued by
CASE NO.

ice provided herein.

gas volumes delivered hereunder shall shrink by 2% to cover line
and measurement diffexences when na compression is being used 1n

E5UE April 73, 2010 DATE EFFECTIVE _May 73, 2010
Gienn R. Jennings TITLE Chairman of the Board
Name of Officer Presigent and CEO
authority of an order of the public Service commission of KY in
2010-00116 DRTED

FOR All Sexvice AreaB
p.g.C. WO. a1
DELTA NATURAL aAS COMPANY, INC. g original

_,_ﬂ_ﬁ___g_______u___SHEET NO. 10
Name of Issuing Corporation CARCELLING P.5.C- NO. 10

. ey
. original SHEET NO.__ 2

R

CLASGLFICATION OF SERVICE

RATE SCHEDULE

IR e e e

SEORTATION OF GRS £OR,_QTHERS

TRANSPORTATION OF BRE 2 o=

OFF_SYSTEM TTTLIZATION

APPLICHABILITY

RPN e

Applicable within all areas gerved by Delta., See pariff sheet No. 17.
BVALLABILITY

available to any person whose facilities compect oOF can be made €O
copnect with pelta's facilities OF who ean cause their matural gas to be
delivered to pelta's facilities and who desires gas to be transported by
pelta to a place of utilizatich not connected to pelta's facilities.
purther, the Persch oY pergons desiring suvch rransportation shall have
executed a contract with pelta as set forth under the terms and
conditions of this tariff.

RATE

(1) The charge for service under this tariff shall be twenty-seven cents
($0.271 per 1,000 cu. ft. of gas ¢ ransported. ©OF, 4n the oase of
measurenent paged upon heating value, ghall be gwenty-seven cents

($0.27) pex Jekatherm, ANy additions OF wodifications of the facilities
required toO pexform his service ghall be at the sole expelnss of the
Customer .

TERMS AMD CONDITIONS
Specific detalls relacing to wolumes, delivery points and other matters
ehall be covered by 2 separatbe contract.

pelta shall reserve the right to purchase 411 or part of the gas to be
transported at the same price +he transporier would bave received at the

delivery point Jess Delta’s applicable pransportation charges., shrinkage
and compressor fuel costs.

pelivery of gas rransporred hereunder will be effected as nearly ae

practicable on the same day as the receipt thereof. pelta will not be
cbligated to utilize underground storage capacity in pexformance of the

service provided herein.
uBLIGS RVICE CO MISSION
iéi E§(%§;%g§§§§§gé§%§§

ession ¥

a1l gas volumes delivered hereunder ghall 8
1oss and measurement aifferences when 1o <ol

TATE OF 15SUE Qctober 23, 2007, DATE EFFECTIVE
18gUED BY Glend R. Jenninqség;!m»% e T
Wame of Office N

T
1ssued by authority of an order of the public Se
007-~D008Y D
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FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 11
Name of Issuing Corporation CANCELLII}TG'P.S.C. NO. i1 FOR A1l Service Areas
Orxiginal SHEET NO.__ 11 p.6.G. NO. 1

DELTA NATURAL GAS .COMPANY, INC. Original SHEET NO._ 11

Name of Issuing Corporation CENCELLING B.S.C. NO. 10
CLASSIFICATION OF SERVICE Original SHEET NO._ 10

RATE SCHEDULES
TRANSPORTATION OF GAS FOR OTHERS CLASGIFICATION OF SERVICE
OFF SYSTEM UTILIZATION RATE SCHEDULES

TRANSPORTATION OF GAS FOR OTHERS

the transportation. When compression is recquired in the transportation, S SYiTEN OITLIZATION

all gas volumes delivered hereunder shall shrink an additional amount
eguivalent to fuel usage.

the transportation. When compression is required in the tramsportation,
all gas volumes delivered hereunder shall shrink =n addicional amount

It sghall be the customer's responsibility to make all necessary equivalent to fuel usage.

arrangements, including regulatory approvals, required to deliver gas

transported under this tariff. T¢ ghall be the custamer's responsibility to make all necessary
arrangements, including regulatory approvals, required to deliver gas

Delta reserves the right to refuse to accept gas that does not meet transported under this tariff.

Delta's quality specifications. .
pelta reserves the right to refuse to accept gas that does not meet
volumes of gas transported hereunder will be determined in accordance Delta's quality specificacions.

with Delta's measurement base. volumes of gas transported hereunder will be determined in accordance

: . . . with Delta's measurement base.
pelta shall have the right at any time to curtail or interrupt the

cransportation oY delivery of gas hereunder when, in Delta's sole Delta shall have the right at any time to curtail or interrupt the
judgment, such curtailment or jnterruption is necessary to enable Delta transportation ox delivery of gas hereunder when, in Delta's sole
to maintain deliveries to retail customers of higher priority or to judgment, such curtailment or ipterruption is necessary to enaple Delta
respond to any emergency. to maintain deliveries to retail customers of higher priority or to

respond tO any emergency.

Delta may execute special transportation contracts with anyone after

said contract has been filed with and accepted by the public Service Delta may execute special tramsportation contracts with anyone after

said comtract has been filed with and accepted by the Public Service

Commission. commigsion.
This transportation is available to any customer with a daily nominated ¢his transportation is available to amy customer with a daily nomimated
volume (the level of daily volume in Mcf as requested by the customer to volume (the level of daily volume in Mcf as requested by the customer to
be transported and delivered by the Company) which averages a minimum of pe transported and delivered by the Company) which averages a minimum of
25 Mcf of gas per day for the billing period. 25 Mef of gas per day for the hilling period.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
10/20/2007
FATE OF [8508 October 23, 2007 DATE EFFECTIVE detobd® 000 807 KAR 51071
DATE OF ISSUE April 23, 2010 SAFE FEFECTIVE May 23, 2010 ISSUED BY Glenn R. Jermi?“S_E Wesin, 12, gw TIYLE Chai_l;ﬂ gﬁﬁé"ﬁ%rd
D . ning TITLE Chai f the Board Neme of Ofticer . President and CEQ
ISSUED BY GlermNI;m eJeOrE Jch)f fsi oot Prelx‘s?gaexxlmo anté.h»"EOO Issued by authority of an order of the Public Se a'sh 2y E KY in
s : . . N o . : CASE NO. 2007-00088 DA 07
Issued by authority of an order of the Public Service Commission of KXY in B 7 FBy. TXECuvE D',;cmr
CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__12
Name of Issuing Corporation CANCELLING P.S.C. NO. 11 " FoR A1l Service Areas
Original SHEET NO. 12 p.g.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. original SEEET NO._ 12
CLASSIFICATION OF SERVICE Name G 1sBuing Corporation CANCELLING P.8.C. NO- 10
RATE SCHEDULES Original SHEET NO.__11

STANDBY SERVICE RATE SCHEDULE

CLASSIFICATION OF SERVICE

APFLICABILITY RATE SCHEDULES
Applicable within all areas served by Delta. See Tariff Sheet No. 17. STANDBY BERVICE RATE SCHEDULE
AVATLABILITY APPLICABILITY

. . . . Applicable within all areas served by Delta. See Tarlff ghest No. 17.
Available for use by commercial and industrial customers who:

AVAILABILITY
(1i purchase all or part of their natural gas regquirements .
from sources other than Delta and who reguest Delta to avallable for use by commercial and industrial customers who:
be available to supply natural gas at that place of . .
utilization: or {1} purchase all or part of their natural gas requirements

from sources other than Delta and who reguest Delta to
be available to supply natural gas at that place of

{2) request Delta to provide a standby energy source at atilizabion: or

their place of utilization.
{2} request Delta to provide a standby energy source at

CHARACTER OF SERVICE their place of utilization.
Firm ~ within the reasonable limits of Delta's capability to provide CHARACTER OF SERVICE
such service unless otherwise specified in a contract bstween Delta and )
the customer. Firm - within the reasonable limits of Delta’s capability to provide
such service unless otherwise specified in a contract between Delta and
RATES the customer.
RATES
Cugtomer shall pay Delta a standby charge to be get forth in a contract —_—
between Delta and the custamer that has been filed with and accepted by Customer shall pay Delta a standby charge to be set forth im a contract
the Public Service Commission. In addition, monthly natural gas usage petween Delta and the customer that has been filed with apnd accepted by
will be billed by Delta and paid by the customer in accordance with the the Public Service Commission. In addition, monthly natural gas usage
charges set forth in Delta's General Service or Interruptible Rate will be billed by Delta and paid by the customer in accordance with the
Schedule under which it sells gas to the customer. charges set forth in pelta's General BService or Interzuptible Rate

schedule under which it sells gas to the customer.
SPECIAL TERMS AND CONDITIONS

SPECIAL TERMS AND CONDITIONS
Service under this rate schedule shall be performed under a written
contract Dbetween Delta and the customer setting €forth specific
arrangements as to standby charge, maximum daily volumes of natural gas

service under this rate schedule shall be performed under a written
contract between Delta and the customer setting forth specific
arrangements as to standby charge, maximum daily volumes of natural gas

required by the customer from Delta. points of delivery, methoda of required by the customer from Delta, points of delivery, methods of
metering and other matters relating to individual customer metering and other matters relating { CUSLOMET
circumstances. circumstances- PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
10/20/2007
DATE OF ISSUE October 23, 2007, DATE EFFECTIVE _{ctobBYRIOANIOEYVE07 KAR 5:011
DATE OF 188UE April 33, 2010 DATE EFFECTIVE May 23, 2010 TSSUED BY Glenn R. Jemnings sl 2 %W““Lgy‘i"eggﬁgﬁi’fig““d
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DELTA NATURBL GAS COMPANY, INC.
Name of Issuing Corporation

FOR pll Service Areas

p.s.C. NO. 12
original SHEET NO. 13
CANCELLING P.S. C. NO. 11

I L T
SHEET NO. 13

Original

PRy

CLASSIFICATION OF SERVICE
RAT.

E SCHEDULES

G cosT ADJUSTMENT CLAUSE

GAS_COST ADJUSIMBEZ —o=o==

DETERMINATION QF GCR

The Company shall file a qQuarterly Report with ¢he Commission which
shall contain an ypdated Gas Cost Recovery Rpate (GCR) and shall be filed
at least thirty (300 days prior to the beginning of each calendar
quarter. The GCR shall pecome effective for billing with the £inal
weter readings of the first pilling cycle of each calendar quarter-

The gas cost recovery rates are comprised of:

(1) The expected gas cost component {EGC), on & dollar per ccf basisy
which represents the average expected cost of gas supplies and may
include fixed price, forward price and indexed price purchases. The

(T) purchases are less anount.s injected into underground gtorage. The
gGC includes withdrawals from underground storage withdrawals at the
‘ average unit cost of working gas inclusive of any storage inventory
adjustments. The EGC includes the uncollectible gas cosgts portion of

bad debt.

in an effort to mitigate price volatility, the Company may

contract with gas suppliers at fixed prices. at 1ocked-in Prices for
gas to be delivered at future dates (forward price) and at index-

pbased prices. These eff

orts can include the monthly of periodic

layering of Forward purchase volumes O help moderate the volatility
of gas prices. The Company may consider p\miished futures prices as
well as price trends and price expectations at the time such

decisions are wade.

can be up to the apnua

storage needs.

(2 The supplier refund adjust

reflects refunds received

Depending upon the circumstances, thig volume
1 projected system requirements including

ment (RA}. ont @ dolliar per Cef pasis, which
from suppliers during the reporting period,

plus {nteyest at the average a0 day commercial papexr rate for the

calendar quarter.
Company may apply to the

in the event of any large oY unusual refunds, <he

public Service Commission for the right te

depart from rhe refund procedvre herein set forth.

{3) The actual adjustment (AR}, On & dollar per Cef pasis, compensates
for difference petween the previous quarter's expected gas cost and
the actual cOSt of gas during chat Quarter.

(4} The palance adjustment

(BA), on & dollar perf gcf basis which

compensates for any under or over collections which have occurred as
a result of prior adjustments.

DATE OF LSSUE April 23 2010
ISSUED BY Glenn R
N

T Jennings

ame Of officer

Issued by authority of an Order ©

CASE NO. 00116

010~

DATE EFFECTIVE
TITLE Chairman of the Board
President and CEO

£ the Public Service commission of KY in
DATE

May 23, 2010

- —

ELTA NATURAL GAS

_DELTA NATURAL GBS GORES. . Tro—

Rame of issuing Corporation

COMPRNY, INC.

FOR. A1) Service Areas

p.8.C. NO. 11 .
R - — ] i
CANCELLING ?.8.C. NO. 1¢

e

No._ 12

original

CLASSIFICATION OF SERVICE
RATE _SCHED

oz

ng COST ADJUSTMENT CLAUSE

Gpg COST ADJUSTIERTS o=

DRTERMINATION OF 3R

The Company shall file & qQuarterly Report with the commission which

ghall contain an updated Gas Ccost Recovery Rate (GCR) and shall be filed
at least thizty (30) days
The GCR ghall Dbecome. effective for biliing with the f£inal

quarter.

meter -readings of the first

The ygas

(T} [¢8]

(T} {2}

(t} (3}

7Y (4}
BILLING

cost” receovery rates

The expected gas cost

prior to the beginning of each calendar
pilling cycle of each calendar quartexr.
are comprised of:

component {BGC}, on 2 dollax per Cef basis,

wnich represents the average expected cast of gas supplies and may
snelude fixed price, forward price and indexed price purchases in
an effort o mitigate price golatility, the Company may contract

with gas suppliers at

pixed prices, at iocked-in prices Tor gas to

pe delivered at future dates {foxward price} and at index-based

prices. Thess efforts

can inciude rhe monthly of periodic layezring

of forward purchase volumes to help moderate the volatility of gas
prices. he Company mAY consider puhlished futures prices as well
as price trends and price expectations at the tiwe such decisions
are made. pepending upon the circumstances. this volume can bhe up

to the annual pro;ecued system ¥el

needs.

qnitmnents including storage

The supplier refund adjustment {RA}, on 3 dollar per Cof basis,

which reflects refunds
period, plus interest

regeived from suppliers during the reporting
at the average 90 day commercial paper rate

for the calendar guarter. In the event of any large BT unusual

refunde, the Company @2y apply t°o

the right to depart Ir

The actual adjustment

the Public gService Commiasion for
om the refund procedure herein get forth.

(an}, on 2 dollar pexr cef basie, compensates

for aifferencs Letween the previous quartexrs expected gas cost. and

the actual cost of 928

during that quarter.

The bglance adjustmant {Bp}, on & dollar per Cef bagis, which
compensates for any under oT over collections which have occurred

as a result of prior &

The gas cest recovery rate

equal the sum of the following components:
G

TR

CR
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FOR a1l Sexvice Areas

p.§.C. NO. 12
DELTA NATURAL GAS COMERNY, INC. Original SHEET NO. 14
Name of Tgsuing Carporation CANCELLING P.s.C. NO. 11

SHEET NO. 14

original

CLASSIFICATION OF SERVICE

RATE SCHEDULES

S COST ADJUSTMENT CLAUSE

GhS COST ADJUSTRESS =

PILLING

The gas cost recovery rate to be applied to bills of cugtomers shall
equal the sum of the following componentd:

GCR?EGC+BA+AA+BA
DEE‘INITIONS

For purposes of this tariff:

{a) wpverade Expected Cost" means the cost of gas supplies.
(T} adjusted foxr injections/withdrawals into storageé.
1 grorage inventoly adjustments and the uncollectible gas

costs portion of bad debt. cost of gas supplies include

associated transgcztation ang storage charges, and

propane which results from the application of
suppliers' rates currently in effect. OF reasonably
expected +o pe in effect during the calendal quarters
on purchased volumes during the twelve month period
ending with the reporting period tO which the GCR will
applys divided by the carresponding sales volume. Whexe
the calculations require the use of yolumes used ouring
a given period, and those volumes gid not exist for a
particular source Ior the entire periocd, OF the Company
expects the vyolumes o change substantially. the
company aY make appropriate adjustnents in its
calculations. any adjustments of this type shall be
gescribed in the quarterly Gas Cost Rrecovery Report.

(bi nGCR"® means the quaxterly updated 9as cost recovery
rate applicable to the monthly consumption of customers
{sum of the expected gas cost component plus the
supplier refund adjustment plus the actual adjustment
plus the palancing adjustmenti
i.e.r GCR=EGC+RA+AA+BA).

{c} ngalendar Quarters" means each of the four tbx:ee—month
periods of (1} August, geptember and October: {2}
November, pecenber and Japuaryi (3} Februaryr March and
april; and {4) M8Ys June and July-

4] wReporting period" means ¢he three (3} month accounting
period that ended approximately sixty (60} days prior
+o the filing date of the updated ga8s recovery ratesi

DATE OF 155UE_april 53, 2010 DATE FFFECTIVE _May 23, 2010
ISSUED BY Glenn R. Jennings PITLE Chairman of the Board
Name of Officer bresident and CEO

Issued DY authority of an Orderl of the public service Commission of KY in
CASE NO. 2010-00116

Y A er0-006

DEF INITIONE

For purpose

{a})

(b}

(el

[V

TWTERIM GAS CoST ADJUSTMENT FILINGS

The Company may
subject tO the appmval of the commission.

FOR, a1l Service Areas
p.8.C. RO. 11
DELTA_NATURAL GAS COMPANY INC. original SEERY NO. 14
Name of Tgsuing Corporation CANCELLING ?.8.C. NO. 1

sgined SHEET NO.__ 13

Oxig

a of this rariff:

npverage g:cpected cogth means trhe cost of gas supplies:
including associated £ ransportation and  storage
charges: and propane which yesults grom the application
of suppliers’ .yates currently it effect, ©F reasonably
expected to be in effect during the calendar quarter.
purchased volumes during the twalve month pe.riod
ending with the peporting period to which the GCR will

divided by the ccn:espcndlng sales volume. Where

the calculations require the uge of volumes used during
a given period, and those yoiumes did pot exisg for @
particular source £0T¥ the entire period, OF the Company
expects the volumesd ta chandge substantially, the
Ccompany ©AY make apprcpria.te adjustments in its
caloulations. Any adjustments of this type shall be
Jescribed in the quarterly gas Cost Recovery Report.

jmeans the quaxterly updated gas cost recaverY

rate applicable to the monthly consumption of customels
(sum of the expected gas cost component plus the
supplier refund adjuatment plus the actual adjustment
plus the palancing adjustment:

GCRuEGCa»RRi—AA&BB)

agalendar Quarters” means each of the four rhree-month
ods ©of {1) pugust, Septsmber and Qctoher: {2}
NoverbeX, pecerber and Januaxy: {3} Tebruary, march and
april; and (¢} MaYr June and July.

wreporting periodr meand the three (3} wonth accounting
period vhat ended approximately sixty (60) days priox
to the filing date of the updated gas recovery rates;:

the calendar quartey preceding rhat ouxing W ch

the Wost recent guarterly Report was filed.
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OR All Service Areas

I e

p.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__15
Name of Issuing Corporation CANCELLING P.S.C. NO. i1 OR a1l Service Areas
original SHEET NO.__ 15 . p.g.C. NO- 11
DELTA NATORAL GAS COMPANY, INC. Original SHEET NO.__ 15
CLASSIFICATION OF SERVICE Name of lssuing Corporation CANCELLING P.S.C. RO. 10
RATE SCHEDULES original s NO.__14

The following charges

Collection Charge
representat:ive make
purpose of terminat
is actually terming
avoid termination.

representat ive agrees

agreement to pay the delingquent bill by a specific date.

SPECIAL CERRGES

SPELIDM Sl

ghall be applied under the following conditions:

. a charge of $20.00 will be levied when & Company
s a trip to the premises of a customer for the

The charge may pe assessed if service

ced or if the sustomer pays the delinguent bhill to
The charge may also be assessed if the Company's

to daelay termination paged on the customer ‘s

A collection

trip may be made only after written notice has been sent to the customer

stating tha

he disconnected.

t if the bill is not paid by @ certain date the gervice will

Reconnection Charge - 2 reconnection charge of $60.00 to pe made by the

Commission when:

{1}

(2}

pad Check Charge - The Company may charge and collect a fee of $15.00 to
t of handling an unsecured check: where a customer tenders

in payment of an account 2 check which upon deposit bY the Company is

Company and paid by the customer pefore or ab the time the service is

reconnected shall be asgessed as approved py the public Sexrvice

The customer’s gervice has been aisconnected for non-

payment of

or Company’

pills or for vieolation of the Commigsion's
s Rules and Regulations. and the customer

CIAASSIFICI\TIOﬂ OF SERVICE
RATE SCEEDULES

SPECIAL CHRRGES

SPEvan

The following charges shall be applied under the following copditions:

[&4] collection Charge - A chaxge of $20.00 will be levied when 2 Campany

purpose of terminating service.

the premises of a customer for the
The charge may pe assessed if sexrvice

is actually terminated or if the customer pays the delinguent bill to

avoid termination. The

charge may also be assessed if the Company ' s

re?x:esen:ative agrees to delay termination pased on the customer's

agreement. to pay the delinpguent bill by & specific dste.
trip may be made only after writt

A collection

en notice has been sent to the customer

stating that if che bill is not paid by 2 certain date the gervice will

be discoonected.

(I} Reconnection Charge - B reconnection sharge of $60.00 to be made bY the
Company and paid by the customer pefors or at the time the service 18
reconnected shall be aspesged  as approved by the public Sexvice

commission when:

(1) The customer's service has been gigconnected for non-

for wviolation of the Commission's

has qualified for and recquested gervice to be payment of ‘bilé‘fl oraml
reconnected. Customers qualifying for gervice g:s coma?¥£?.ed ;s an;kegnlatiotsé and r:;\e cu:tomir
reconnection under 807 XBR 5,006, Section 15 -Winter quall or requeste! service o e

Hardship- shall be exempt from reconnect charges.

The customer's service has been disconnected at the
sustomer’s request and at any cime subsequently within
twelve (12} months is reconnected at the same premise.

returned as unpaid by the customer’s £inancial institution.

Request Test Charge -

pursuant to 807 KAR 5:006, gection 18, the Company

reconnected.

Ccustomers

qualifying for service

reconpection under 507 KAR 5:006. Section 15 -Wintexr
Hardship- shall be exempt from reconnect charges.

{2} The customer's gervice has been dieconnected at the

customer's request

gwelve (12} months is

and at any time subsequently within
reconnected at the same premise.

(I} Bad Check Charge - The Compary way cbarge and collect a fee of $15.00 to

cover the cost of handling an

ecured check; where a customer tenders

in payment of an account & check which uwpon deposit by the Company is
returned as unpaid by the customer’s financial institution.

Rrequest Test Charge - Porsuant O Q7 EAR 5:006, Secgtion 18. the Company

snall make a test of any meter upon written request of any customer ehall make a test of snmy meter uponR written request of any customer

provided such reguest ig not made more frequently than once each twelve pravided such request is mot made more Exeqy 3 Welve

(12} months. rthe customer ghall be given the opportunity of being {12) months. The customer shall be given SRR 5,%9%53!0'\1

present at such request gests. If such tests show chat the meter was not present at such request tests. If such tests sijo! % fﬁgg"

more than two percent (2%) fagt, the Cempany may make a reasonable more than two percent (2%} fast, the O may = 1e
1012012007
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1Board

DaATE OF 1SSUE April 23 2010
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FOR, All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__ 16
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO._ 16

CLASSIFICATION OF SERVICE

RATE SCHEDULES

SPECIAL CHARGES

HE R

charge for the test. The test charge is based upon meter size and is as
follows:

1,000 cubic feet per hour and under $ 4.00
over 1,000 to 10,000 5 8.00
over 10,000 $12.00

Gas Light Charge - Monthly consumption of unmetered gas used for an
outdoor gas light, as approved by the Company, will be calculated to he
1,500 cubic feet per month per mantle for upright mantles and for each
pair of jnverted mantles. on special models of gas lights where gas
consumption is greater than those referred to above, the Company shall
egtimate, based on the manufacturer’'s suggested usage, the monthly
consumption to the closest 100 cubic feet and bill customer that equal
amount each month. Such consumption shall be billed under the
appropriate rate schedule applicable to the customex.

FOR 21l Service Areas
’ P.S8.C. NO. 13
DELTA NATURAL GAS COMPANY, INC. original BHEET NO._ .16
Name of Issuing corporation CANCELLING P.S.C. NO. 0
original SHERT NO._ 18

CLASSIFICATION OF SERVICE

RATE SCHEDULES

SPECIAL CHARGES

charge for the test. The test charge is based upon meter size and is as
follows:

1,000 cubic feet per hour and under 3 4.00
over 1,000 to 10,000 $ 8.00
gver 10,000 $12.00

Gas Light Charge - Monthly consurption of unmetered gas used for an
outdoor gas light, as approved by the Company, will be calculated to be
1,500 cubic feet per month per mantle for upright mantles and for each
pair of inverted mantles. On gpecial models of gas lights where gas
consumption is greater than those referred to above, the Company shall
estimate, Dbased on the manufacturer’s suggested usage, the monthly
conaumption to the closest 100 cubic feet and bill customex that equal
amount each month. such consumption shall be billed undexr the

appropriate rate schedule applicable to the customex.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
10/20/2007
DATE OF 1SSUE_October 23, 2007 DATE EFFECTIVE _¢ CLob@L RPUANIDDG 807 KAR 5:011
$ATE OF 15SUE April 23, 2010 TATE EFFECTIVE May 23, 2010 ISSUED BY Glemn R-N'i;g“ff‘“gfmﬁcer 1z T LEP%I;“;S@;%W“&
TSSUED BY Glenn R. Jennings TITLE Chau.jman of the Board Iasued by authority of an order of the Public Sel Esa— e Xy in
Name of Officer president and CEO CASE NO. 2007-00089 D - 2 207

Issued by authority of an order of the Public Service Commission of KY in @W

CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GRS CcoMpAaNY, INC. Original SHEET NO.__ 17
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO.__17

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

APPLICABILITY

Applicable within all service areas served by Delta namely:
Qwingsville, Sharpsburg, Ssalt Lick, Midland, Bath County: Estill
County: Camargo. Jeffersonville, Montgomery County; Frenchburg,
Menifee County: Kingston Terrill, Berea. Madison County; Stanton,
Clay City. Powell County; Garrard County: Annville, Jackson
County:; Beattyville, Lee County; North Middletown, Bourbon
County: Nicholasville, Wilmore. Jessamine County; Clearfield,
Farmers, Rowan County: Middlesboro, Pineville, Bell County:
Barbourville, Knox County: williamsburg, Corbin, Whitley County;
London, Laurel County: Manchester. Burning Springs, Oneida, Clay
County; Leslie County; Lexington, Fayette County; Fleming County:
Clark County: Mt. Olivet. Robertson County; Sardis, Mason County:
and environs of each.

COMMISSION'S RULES AND REGULATIONS

All gas service rendered by the Company shall be in accordance
with the Administrative Regulations by which gas utilities are
governed by the public Service Commission of Kentucky and all
amendments thereto and modifications thereof which may be made by
the Commission.

COMPANY'S RULES AND REGULATIONS

In addition to the Rules and Regulations prescribed by the Public
Service Commission, all gas service rendered shall also be in
accordance with the Rules and Regulations adopted by the Company.

FILING OF RATES, RULES AND REGULATIONS

A copy of all schedules of rates. rules and regulations under
which gas service is rendered is on file for the public’s penefit
with the Public Service Commission of Kentucky. B copy of such
rates, rules and regulations, together with the 1aw, rules and
regulations of the Public Service Commission of Kentucky is
available for public inspection in the principal office of the
Company .

DATE OF ISSUE_April 23, 2010
ISSUED BY_Glenn R. Jennings

DATE EFFECTIVE _May 23, 2010

PITLE Chairman of the Board
President and CEO

Name of Officer

Issued by authority of an Order of the public Service commission of KY in

CASE NO.

2010-00116 DATED

FOR, A1l Service hxeas

MATORAL GAS COMPANY, INC. Original SHEET NO._ 17

DELTA

Name of Lssuing Corporation

CLASBIFICATION OF SERVICE

RULES AND REGULATIONS

{r)

APPLICABILITY

npplicable within all service areas served by Delta namely:
owingsville, Sharpsburg, galt Lick, m®idland, Bath County; Estill
County: Camargo, Jeffersonville, Montgomery Countyi Frenchburg,
Menifee County: gingston Terrill, Berea, Madison County; Stanton,
Clay Civy, powell County; Garrard County; Annville, dJackson
County; Beattyville, Lee County; Noxth Middletown, Bourbon
County; Nicholasville, Wilmore, Jegsamine County: Clearfield,
Farmers, TRowan County) Middlesboro, Pimeville, Bell County;
Barbourville, Knox county: Williamsburg, Corbin, Whitley County;
london, Laurel County; Manchester, Burning Springs. cpeida, Clay
County; Leslie Counly: 1exington, Fayette County; Fleming County;
clark County; M. olivet, rRobertson County; gardis, Mason County;
and environa of each.

COMMISSION’S RULES AND REGULATIONS

a1l gas service rendered py the Company shall be in accordance
with the Administrative Regulations by which gas utilities axre
governsd by the Public Service Commission of Xeatucky and all
Zmendments thereto and wodifications thereof which may be made by
the Commission.

COMPANY'S RULES AND REGULATIONS

1n addition to the Rules and Regulations prescribed by the Public
Service Commission. all gas service rendered shall also be in
accordance with the rules and Regulations adopted by the Company:

FILING OF RATES, ROLES BND REGULATIONS

A copy of all schedules of rates, rules and regulaticus under
which gas service is rendeved is om file for the public's benefit
with the Public Service Cowmission of Kentucky. A copy of such
rates, rules and regulations, together with the law, rules and
regulations ©Of the Public Service commission of Xemtucky is
available for public inspection in the principal office of the
Company -

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
10120/2007

TATE OF 1SSUR_October 23, 200%; DATEﬁEFFECT;VE _] SLODEURSUANZOTB07 KAR 5011
. TI

ISSUED BY Gleun R. Jennings

ChairmaE oD Rg1Board

Tame of Officer president and CED
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FOR a1l Service Areas

p.S.C. NO. 12
DELTA NATURAL GAS COMPANY, e, Original GHEET NO.__18
Name of Issuing Corporation CANCELLING P.S8.C. NO. 11 FOR a1l gervice Areas
original SHEET NO._18 p.5.C. NO. 13
DELTA NATURAL GAS CoMPRNY, INC. Original SHERT NO._ 18
Rame of lssuing Corporation CANCELLING P.S.C. HO. 1
CLASSIFICATION OF SERVICE Original BHEET NO._17&18

RULES AND REGULATIONS

5. NO EXCEPTIONS TO RULES AND REGULATIONS CLASSIFICAT‘LON OF SERVICE

ROLES BND REGULATIONS
No agent. representative or employee of the Company shall make
any promise. agreement OT representation not incorporated in or
provided for by tche Rules and Regulations of the Public Service

5. NO EXCEPTIONS TO RULES BND REGULATIONS

Mo agent, regresentative or employee of the Company shall make

Commission of Kentucky OF of this Company and neither has any any promise, agreenent ©OF reprepentation DOt incorporated in 0T
agent. representative or employee Of the Company any right or provided for py the Bules and Regulations of the public Service
power to amend, modify, alter or walve any of the said Rules and commission of Kentucky or of this Company and aeither has any
Regulations except as hereinafter provided. agent. representative OF employee of the Compaznly any right oF

power to amend, modify. alter or walve any of the said Rules and
6. RULES AND REGULATIONS MAY BE AMENDED Regulations except a8 hereinafter provided.

gpe Company reserves the right to amend 0T modify its Rules and 6.  RULES KD REGULATIONS ¥AY BE BMENDED

Regulations or to adopt such additional Rules and Regulations as ohe Company reserves the right to 4 or modify its gules and

the Company deems necessary in the proper comduct of its Regulations or to adopt such additional Rules and Regulations 28
business, subject €O the filing with and acceptance of same by the Company deems Tecessary inm the proper conduct. of 3its
the Public Sexrvice Commission of Kentucky business, subject tO ¢he Filing with and acceptance of same by

the Public Service commission of Rentucky .
7. SUPERSEDE PREVIOUS RULES BND REGULATIONS
7. SUPERSEDE PREVIOUS RULEG AND REGULATIONS
These Rules and Regulations replace and supersede all previous
Rules and Regulations under which the Company has previously
supplied gas service.

These Rules and Regulations replace and supersede all previous
gules and regulations under which the Company bhas pzeviously
supplied gas gexvice.

4.  CUSTOMER CLASSIFICATIONS s,  COSTOMER CLASSIFICATIONS
Residential: gervice to sustomers which consists of direct Residential: gervice to customexs which conaists of airect
natural gas usage in a regidential dwelling matural gas usage in a residential dwelling
for space heating, air conditioning, cooking, for space bear,ing, atr comi_itiouing. cooking.
water heating and other residential uses. water heating and other residential uses.
Small Small
Non-Residential gervice to customers engaged primarily in the ! Non-Residential Service to customess engaged 'Qr-_l_marily in the

sale of gaods or services including
institutions and local and federal government
agencies for uses other than those involving

pale of goods ox services including
institutions and local and federal government

agencies for uses other than those involving sapufacturing OF olectric power g eneration
manufacturing o electric power generation with a meter no larger than an ALA2S.
with a meter no larger than an AL42S. Large
Large (T} Non-Residential: service to commexcial and industrial
Non-Residential: Service to commercial and industrial \ customers including 3
customers including institutions and local and federal gOVeITNS \4 j i
and federal government agencies with a meter larger than an RALA2S Pﬁfﬁ%&ﬁ&éﬁgﬁg‘g}&@ SION
larger than an ALA25. EFFECTIVE

10120/2007

S7FF OF 18508 _october 23, 200 SRTE EFFECIIVE S ANEORy 807 KAR 5011
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FOR All Service Areas

p.5.C. NO. 12
DELTA NATURAL GAS coMPANY., INC. original SHEET NO.__ 18
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO.__ 19

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

9. APPLICATION FOR SERVICE

A written application or contract, properly executed, may be
required before the Company ig obligated to render gas service.
The Company shall have the right to reject for valid reasons any
such application or contract. All applications for service shall
be made in the legal name of the party desiring the service.

Applications for service are not transferable and new occupants
of premises will be required to make application for gervice
pefore commencing the use of gas. Customers who have been

receiving gas service

shall notify the Company when

discontinuance of service is desired and shall pay for all gas
wntil such notice has heen given in person, in writing or by

telephone and final meter

reading is made by the Company.

Wwhen a customer moves within the service area of the Company. the
customer shall be pilled out at the original location and billed

in at the new locaticn.

Therefore, the customer may receive two

bills for the month in which the move occurs.

In case the customer is n
pe the customer’s respon

ot the owner of the premises, it shall
sibility to obtain from the property

owner or owners the necessary consent to install and maintain in,

on or over said premises all such piping and other eguipment as

are required or necessary

o install service line for supplying

gas sexrvice to the customer whether the piping and equipment be
the property of the customer or the Company.

10. REFUSAL OF SERVICE

ALVeAS o e ——

The Company reserves the right to refuse or to defer full service

to an applicant where the

existing mains are inadequate te serve

the applicant’s requirements without adversely affecting the
service to customers already connected and being served.

DATE OF ISSUE_April 23, 2010

ISSUED BY Glenn R. Jennings

DATE EFFECTIVE _May 23, 2010
TTTLE Chairman of the Board

Name of Officer
Tssued by authority of an Order of
CASE NO. 2010-00116

President and CEQ
the Public Service commigssion of KY in
DATED

FOR, All Service hreas
p.§.C. NO. 1l
PELTA NATURAL GAS COMPANY, INC. original SHEET WO._ 19
Name Of Lssuing Corporation CRNCELLING P.5.C. NO. 10
Original SHEET NO.__ 18

e

CLASGIFICATION OF SERVICE
ROULES AND REGULATIONS

10.

APPLICATION FOR SERVICE

A written application or contract, properly executed, may be
required before the Company is obligated to render gas service.
The Company shall have the right to reject for valid reasons apy
such application or centract. &All applications for service shall
pe made in the legal name of the party desiring the service.

applications for service are not ¢ransferable and new occupants
of premises will be required to make appiication for service
pefore commencing the use of gas. customers who have been
receiving gas service shall notify the Company  when
discontinuance of gervice is desired and ghall pay for all gas
until such notice has been given in person. in writing or by
telephone and final meter reading is made by the Company.

When a customer moves within the service avea of the Company, the
customer shall be billed out at the original location and billed
in at the new location. Therefore, the customer maY receive two
pills for the month in which the move occurs.

Tn case the customer is not the owner of the premises, it sghall
be the customer's responsibility to cbtain from the property
owner or owners the necessaxy consent to install and maintain in,
on or over sald premises all such piping and other equipment as
are reguired or necessary to install service iine for supplying
gas gervice to the customer whether the piping and equipment be
the property of the customer oxr the Company .

REFUSAL OF SERVICE

The Company reserves the right to refuse or to defer full service
to an applicant where the existing mains are inadequate to serve
the applicant’'s requirements withont adversely affecting the
service to customers already connected and being served.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
1012042007

DATE OF 168UE_October 23, 20%% DATI% EFFECTIVE CLOLPURSUANR TO07 KAR 5:011
‘ T

ISSUED BY Glenn R. Jennings
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Name of Officer 7
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CASE NO.
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FOR All service Areas
p.S.C, NO. 12
DELTA NATURAL GAS COMPANY, INC. original SHEET NO. 20
Name of Issuing Corporation CANCELLING P.S.C. NO. 11 FOR all Service AreaS
original SHEET NO.__20 p‘s_._ﬁ.——a————-—-'——“"_”“"'__c. Wo. 11
_DELTA NATURAL CAS COMPRNY, THC.. T origimal ___SHEET To._20
Tame of Issuing Corporation EANCELLING P.B.C. HO. 10

CLASSIFICATION OF SERVICE
RULES AND REGULATIONS

I < TSy
Driginal SHEET NO._ 19

11. RENEWAL OF CONTRACT SEREETFICATION OF SERVICE
ROLES AND REGULATLONS
1§, upon the expiration of any service agreement or service
contract for a specified term. the customer continues to use the 1. M
gervice. the service agreement or service contract (unless
otherwise provided therein) will de automatically renewed and
extended for successive periods of one year each, subject to

If, wupon the expiracion of any service agreement OT sexrvice
coptract for a specified teym, the customer continues to use the
aservice, the service agreement or service contract {unless

termination at the end of any year upon written notice by either stherwise provided therein) will be Sutomatically remewed and
party in advance of the expiration date in accordance with the extended for enccessive periods of one year each: subject to
rerms set forth in the gexrvice agreement oY gervice contract. cermination at the end of any year upon written notice bY either
party in advance of the expiration date in accordance with the
12. CUSTOMER'S LIARTLITY terms seb forth in the service agreement OF service contzact.
The customer shall assume all responsibility foxr the gas service 1z. @Q@‘M

in or on the customer’'s premiges at and from the point of
delivery of gas and for all the piping, appliances and equipment
used in connection therewith which are not the property of the

phe customer shall agsume all responsibility for the gas service
in or on the customer’s premises at and Exom the point of
delivery of gas and for all the piping, appliances and eguipment

Company, and will protect and save the Company harmless £rom all used in comnection therewith which are not the property of the
claims for injury or damage to persons oY property occurring on company, and will protect and save the Company harmiess from all
the customer’s premises oY at and from the point of delivery of claims for imjuxy or damage Lo Pexsons or property oceurring on
gas occasioned by such gas or gas service and equipment, except the customer’'s premises ©X st and from the point qf gelivery of
where said injury or damage will be shown to have been caused gas occasioned by such gas o gas sexvice and equipment, excebt
solely by the gross negligence of the Company. where said injury oTf damage will be shown to have been caused

solely by the gross negligence of the Company-

13. ACCESS TO PROPERTY 13. BCCESS TO PROPERTY

BCCESS 10 Foi—==

The Company ghall at all reagonable nours have access to meters, The Company shall st a1l reasonable hours pave access to meters.
service copnections and other property owned by it and located on service conpections and other property owned by it and located om
customer’'s premises for purposes of installation, maintenance. customer’s premises for purposes of jngtallation, maintenance.
meter readind, operation or yemoval of its property at the time meter reading, operation or vemoval of its property at the time
service is to be terminated. AnY employee of the Company whose service is to be terminated. AnY employee of the Compamny whose
duties require the employee to enter the customer’s premises duties require Ebe employee, to epter che customer's premises
shall wear @& aistinguishing uniform or other insignia, shall wear @ distinguishing uniform or other insignia.
jaentifying the employee a5 an employee of the company, ©Or Carry identifying the employee 89 an employes Of the company, oF earry

2 badge or other identification which will identify the employee
as an employee of the Company. the same to be shown Dby the
employee UpPoOn request.

a bhadge or other identification which will identify the employee
as an employee of the Company. the same €O be shown by the
employee upon request.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
10/20/2007
DATE OF ISSUE Dctober 23 20 DATE RFFECTIVE ctouamsmwmmw KAR 5:011
SATE OF I8S0F_Rpril 23 2010 ORTE BFFECTIVE _May 23. 3010 1SSUED BY ___:::jﬁgb———gmﬁem R dJenoings = o 2. ~ THTLE %ﬁ@}—‘%‘%@@gﬂ,
1SGUED BY Glenn R. Jennings TITLE Chairman of the Board Tame of Officer president an
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CASE NO. 2010-00116 DATED
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FOR All Service Areas

p.s.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. original SHEET NO._ 21
Name of Issuing Corporation CANCELLING p.5.C. NO. 11

. briginal .

e —
riginal SHEET NO.__ 21

CLASSXFICATION OF SERVICE
RULES AND REGULATIONS

14. ONTINUOUS OR UNIFORM SERVICE

CONTINUOUS OR UNIFURE ===

The Company will endeavox to supply gas continnously and without
interruption. However, the Company shall not be responsible for
damages OF otherwise f£or failure to supply g@s for any
interruptions of the supply when such failure is without willful

fault or neglect on its part.

The Company cannot and does not guarantee either a sufficient
supply o¥ an adequate 0T uniform pressure of the gas supplied and

shall not be 1iable for any

damage or 1os8 resulting £rom

inadequate oY jnterrupted gupply or from any pressure variations
when such conditions are not due Lo willful fault or neglect on

its part.

15. EXCLUSIVE SERVICE

mxcept in cases where the customer has & gpecial sontract with
the Company for reserve Or auxiliary service, no other fuel
gervice shall be used by the customer on the same installation in

conjunction with the Conpany ‘s

service connection, either by

means of valves or any other connection.

The customer shall not sell the gas purchased from the Company tO
any other customex, company o person, and the customer ghall not
deliver gas purchased from the Company to any connection wherein
sald gas is o be used on premises not owned oY controlled by the

cugtomer.

16. DEPQSITS

yhEEe L=

The Company may require a minimum cash deposit or other guaranty
to gecure payment of bills except from customers qualifying for

service reconnection pursuant
Winter Hardship Reconnection.
discontinued for failure tO pay

to 807 KAR 5:006, section 15,
gervice may pe refused O
the requested deposit. Interest,

as prescribed by KRS 278.460, will be paid on a1l sums held on

deposit. The interest will be applied as & credit to the
customer's pill or will be paid to the customer on ap annual
pasis. If the deposit is refunded or credited to the customer s
pill prior to the deposit anniversary date, interest will be paid

or credited to the customer’s

pill on a pro-rated pasis. IE

DATE OF TSSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
TSSUED BY Glenn R. Jennings TITLE Chairman of the Board

ame of Officer

Chairman Of t0E ~=ooi—

President and CEO

1ssued by authority of an order of the Public Service commission of KY in

10-00116

CASE NO. 20

D e ————

POR all gervice Areas
p.S.C. NO- 311 :
PELTA NATURRL 8 COMPANY, INC. Original SHEET NO. 21
Hame of Iesuing CTorporation CANCELLING ?.8.C. NO. 10

. Ry
. original SHERT NO._ 20

CLASSXFICATION OF SERVICE
RULES AND REGULATIONS

14.

is.

16,

Ti7E OF 186UB_october 23 5007 DATE RFFECTIVE
1SSUED BY_Glenn R. Jennings . o T

1ssued bY authority of an order of the public S
D

CASE NO.

CONFINODUS OR UNJFOR SERVICE

The Company will endeavoX to supply gas continuously and without
interrupbion. yowever, the Company shall not be responsible fox
damages ©F otherwise for failure Lo supply 928 for any
jnterruptions of the supply when such failure i8 without willful
fault or neglect ont jts part.

The Company cannot. and does not guarantee either a sufficient

shall not be 1iable for any damage or loss resulting £yom
inadequate oY intercupted supply ©r from any pressure variations
when such conditions are pot due to willful Eault or neglect on
ite parb.

EXCLUSIVE SERVICE

gxoept in cages where the customer has @ special contrach with
the Cowpany for reserve oT auxiliary gervice, RO other fuel
service shall be ased by the gugtomer On the same jnstallation in
conjunction with the Company’ s service connection, either by
means of valves OF any other connection.

The customer chall not sell the gas purchased from the Company o
any other custamer, company ox DpEerson: and the customer ghall not
deliver gas purcha.sed from the company to any copnection wherein
said gas is to be used on premises not owned Or controlled by the
customeX.
DEPOSITS
The Company may require a minimus cash deposit or other guavanty
to secure payment of bills except from customers qualifying for
service reconnection pursuant to 807 KAR 5:006, section 15,
winter Hardship Reconnection. gervice may De refused o©OF
discontinued for failure to pay the requested deposit. Interest,
as prescribed by KRS 278.460, will be paid oo 211 sums held on
deposit. ghe interest will be applied as & credit to the
customer’s bill or will be paid to the customer on an annual
pasis. 1f the deposit is cefunded or o
ifSsIoN
Y

pil1l priox vo the deposit anniversaxy dq:‘:ep cgf
or credited to the customer’s bill op & <
EFFECTIVE
10/20/2007.

I

A - L
CtoDeRI0ANE FO7B07 KAR 5011
B Cbairméﬁwimtﬁé\\ﬁoard
president and CEO
TV ;_":T“ ~yf K in
) - 1007
Execulive Tirector

Tame of Officer

2007-00083




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 22
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Qriginal SHEET NO._ 22

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

interest is not paid to the customer or credited to the
customer’s bill annually, interest will be computed by a method
which will result in an amount not less than that obtained by
using the middle course method between simple and compound
interest in compliance with the Commission Order dated October
31, 1989 in Case No. 89-057. Interest on deposits computed in
this manner will accrue until paid to the customer or credited to
the customer’s bill.

The deposit may be waived upon a customer’s showing of
satisfactory credit or payment history. Required deposits will
be credited to the customer’'s bill between twelve and fifteen
months after the month of deposit if the customer has established
a satisfactory payment record for that period. If a deposit has
been waived or returned and the customer fails to maintain a
satisfactory payment record, a deposit may then be required.
Upon termination of service, the deposit and any interest earned
and owing will be credited to the final bill with any remainder
refunded to the customer.

In determining whether a deposit will be required or waived, the
following criteria may be considered:

(1) Previous payment history with the Company. If
the customer has no previous history with the
Company. statements from other regulated public
utilities may be presented by the customer as
evidence of good credit.

(2) Length of time the customer has resided or been
located in the area.

(3) Whether the customer owns the property where
service is to be rendered.

(4) Whether another customer with a good payment
history is willing to sign as a guarantor for an
amount equal to the required deposit.,

If a deposit is held longer than eighteen months, the deposit
will be recalculated at the customer’s request based on the

FOR All Service Areas
P.8.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__ 22
Name of 1esuing Corporation CANCELLING P.S.C. NO. i0
. Original SHEET NO._ 21

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

customer’s actual usage for the past twelve months. If the
DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
ISSUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of XY in
CASE NO. 2010-00116 DATED

interest is mnot paid to the customer or credited to the
customer’s bill annually, interest will be computed by a method
which will result in an amount not less than that obtained by
using the middle course method between simple and compound
interest in compliance with the Cammission Order dated October
31, 1989 in Case No. B89-057. Interest on deposits computed in
this manner will accrue until pald to the customer or credited to
the customer's bill.

The deposit may be waived wupon a customsx’s showing of
satisfactory credit or payment history. Required deposits will
be credite@ to the customer’s bill between twelve and fifteen
months after the month of deposit if the customer has established
a satisfactory payment record for that period. If a deposit has
been waived or returned and the customer fails to maintain a
satisfactory payment record, a deposit may then be required.
Upon termination of service, the deposit and any interest earned
and owing will be credited to the final bill with any remainder
refunded to the customer.

In datermining whether a deposit will be required or waived, the
following criteria may be considered:

(1) Previous payment history with the Company. 1f
the customer has no previous history with the
Company, statements from other regulated public
utilities may be presented by the customer as
evidence of good credit.

(2) Length of time the customer has resided or been
located in the area.

{3) whether the customer owns the property where
service is to be rendexed.

(4} Whether another customer with a good payment
history is willing to sign as a guarantor for an
amount equal to the reguired deposit.

If a deposit is held longer than eighﬁ B SpoBLL

will be recalculated at the customer’'s

customer’s actual usage for the past tmﬁ%‘@gﬁggﬁs SION

EFFECTIVE

10/20/2007

DPATE OF 1SSUE October 23, 2007 DATE EFFECTIVE _Gctob@UREVANIDTT B07 KAR 5:011
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FOR nll Service Areas
p.g.C. NO. 12

DELTA NATURAL GAS COMPANY, INC. original SHEET NO.__23
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
original SHEET NO._ 23

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

17.

deposit on account differs from the recalculated amount by more
than $10.00 for a residential customer or 10 percent for a non-
regidential customer. the Company may collect any underpayment
and refunds, if any, will be oredited to the customer’'s next
atility pill. HNo refund will be made if the customer's bill is
delinguent at the cime of recalculation.

once each year, & pilling insext will be included with the bill
advising the cugtomer of the right o reguest & deposit
recalculation.

Residential and pmall non-residential customers with meters UP
through AL425 will pay equal deposits in the amount of 595.00.
This amount shall mot exceed 2/12ths of the average annual bill.

Large non-residential customer’'s deposits shall be baged upon
actual usage of the customer at the same oY similar premises for
the most recent twelve month period if such information is
available. Tf usage information is not available, the deposit
will be based on the average bills of similar customers and
premiges in the system. The deposit amount shall not exceed
2/12ths of the sustomer’s actual or estimated annual pill.

MONTHLY CUSTOMER CHARGE

a monthly customer charge shall we rendered against every meter
installed unless service is discontinued in one customer's name
and is not to be re-served at the location.

special permission may pe obtained from the local distribution
supervisor for waiving of the monthly custoner charge only when

jnitial sexvice is being rendered and no gas except test gas has
peen passed by the meter.

a full monthly customer charge will be rendered whenever service
has been used for more than fifteen {15} days of a billing month.
even if the congumption of the customer is zero (0).

1f service is used less than £ifteen (15) days in a given billing
month and any consumption is recorded, the normal billing
procedure shall apply.

DATE OF

Issued by
CASE NO.

I5SUE_April 23, 2010
TSSUED BY_Glenn R. Jennings
N

DATE EFFECTIVE _Ma 23, 2010

ame of Officer President and CEO
authority of an order of the public Service Commission of KY in
2010-00116

May 23, 201Y
pITLE Chalrman of tne Board

DATED

ELTA NATURAL _GAS coMpaNyY, INC.

_DELTA NATURAL GAS St i =

Name of Issuing Corporation

por______ Rll gervice Bremd .
p.S.C. NO. 11

griginal SEEET NO. 23
TANCELLING p.s5.C. NO. 10
”__QML,,__SHEET ND._ 22

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

deposit an account differs from the recalculated amount by more

than $10.00 foxr a residential

customexr or 10 percent for a non-

residential customer. the Company m2y collect any wnderpayment
and refunds, if any. will be credited to the customer’s next

ucility bill. Wo refund will

pe made if the customer’s bill is

delinguent at the time of recalculation.

once each year; & billing insert will be included with the bill
advising the customeT of the wight to request & deposit

recalculation.

Regidential and small non-residential customers with meters up

through AL425 will pay equal

agposits in the amount of $85.00.

Thia amount shall not exceed 2/12ths of the average annual bill.

(T} large non-residential customer’ & deposits shall be based upon

actual usage of the customer at the same OT similar premises for
the most zecent twelve month periad if such jnformation is
available. If usage information is pot available, the deposit
will be based oD the average bills of similax customers and
premises in the system. The deposit amount shall not sxceed
2/12ths of the customer’s actual or estimated anoual bill.

17. MONTHLY CUSTOMER CHRRGE

MONTHLY CUSIUMER ===

A monthly customexr charge shall be rendered against every meter
jnstalled wiless service 3is discontinned in omne customer’'s name
and is not to be re-served at the iocation.

special pernigsion may pe obtained from the local distribution

supervisor for waiving of the

monthly customer charge only when

initial sexrvice ig being rendered and no 938 except test gas has

peen passed by the meter.

a full monthly customer charge will be rendered whenever pervice

has been used for more than £i
even if the consumption of the

1f service is used less than £
wmonth and any congumption
procedure shall apply.

freen (15) days of a billing month.
customer is zeroc (0).

ifteen {(15) days in a given billing

is recordgdr—rn iy
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHERT NO. 24
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO._ 24

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

18, MONTHLY BILLS

Bills for gas service will be rendered monthly unless otherwise
specified. The term smonth” for billing purposes shall mean the
period between any two consecutive readings of the meter by the
Company. such reading to pe taken as near as practicable
approximately every thirty (30) days.

Bills are due upon rendition and payable within a periocd not
exceeding ten (10} days after the date of mailing.

Service shall be subject to being discontinued for non-payment of
bille after the customer has been given at least ten {10) days
written notice separate from the original bill and not before
twenty seven (27) days from the mailing date of the original
bill.

The Company may not terminate service to a customer if a medical
certificate is presented or if a Certificate of Need from the
Cabinet for Human Resources is presented in accordance with 807
KAR 5:006, Section 14 (2)(c) and (3}.

Failure to receive a bill does not exempt a customer from these
provisions.

When the Company is unable to read the meter after a reasonable
effort, or where the metexr falls to operate, the customer will be
pilled on an estimated basis and the billing adjusted as
necessary.

The Company’s billing form includes dates served; number of days
in period: previous and present meter reading; Ccf usage; net
amount due for service rendered: taxes, if applicable;
adjustments, if any; special charges; total amount due; account
number; billing date; due date:; and service address.

19. BUDGET PAYMENT PLAN
The Company has a budget payment plan available for its
residential and small non-residential customers whereby 2
customer may elect to pay & monthly amcunt for the pbudget year in
lieu of monthly billings for actual usage. The monthly budget

DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23. 2010
ISSUED BY Glenn R. Jennings TITLE Chairman of the Board
Name of Officer President and CEQO

Issued by authority of an order of the Public gervice Commission of KY in
CASE NO. 2010~00116 DATED

FOR All Service Areas
p.S.C. NO. 11
DELTA NATURAL GAS COMEANY, INC. Original SHEET .NO.__ 24
Hame OF Issuing Corporation CANCELLING P.8.C. NO. 10
Original SHEET NO.__ 23

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

18,

1s.

{T)

MONTHLY BILLS

pills for gas service will be rendered monthly unless otherwise
specified. The temm “month’ for billing purposes shall mean the
period between any two consecutive readings of the meter by the
Company, such reading to be taken as near as practicable
approximately every thirty {30) days.

Bills are due upop rendition and payable within a period not
exceeding ten (10) days after the date of mailing.

Service shall be subject to being discontipued for non-payment of
bills after the customer bas been given at least teo {10} days
written notice separate from the original bill and not before
twenty seven (27} days from the mailing date of the originmal
bill.

The Company may not terminate gervice to a customer if a medical
certificate is presented or if a Certificate of Need from the
Cabinet for Human Resources is presented in accordance with 807
KAR 5:006, Section 14 (2} (c} and (3},

railure to receive a bill does not exempt a customer from these
provisions.

When the Company is unable to read the meter after a reasonable
effort, or where the meter fails to operate, the customer will be
billed on an estimated basis and the villing =djusted as
necessary.

The company’'s billing form includes dates served; mumber of days
in pericd; previous and present meter reading; cef usage; net
amount due for service rendered; taxes. if applicable;
adjustments, if any; special charges; total amount due; account
aumber; billing date; due date; and gervice address.

BUDGET PAYMENT PLAN

The Company has a budget payment pramw E AL m S SR R v of
residential and small non-residentis

31

L
customer may elect to pay & monthly amou:tpgﬁ' @SION
liea of monthly billings for actual upage. The ; et

10/20{2007
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DELTA NATURAL GAS COMPANY. INC.
Name of issuing Corporation

FOR All Service Areas

p.8.C. NO. 12
oOriginal SHEET NO._ 25
CANCELLING P.S.C. No.____. 1l
original SHEET NO._ 25

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

payment will be Jetermined by the Company based, under normal

circumstances,

on a minimum of one-twelfth of the estimated

annual usage, subject to review and adjustment during the budget

year. The normal budget year is the

July, with any amounts to be settled being rolled into

subseguent budget year.

The customer’s account may be adjusted through a series

levelized adjustments on a monthly basis if usage
rates indicate that the account will not be current upon D

of the last budget amount.

12 months from August through

the

of

or changes in
ayment

To be accepted as 2 budget customer, the account balance must be
customer is put on a budget payment
that this budget payment plan will
continue until the customer notifies the Company in writing or by
telephone to discontinue the plan or if the customer fails to

paid in total before the

plan. It is understood

pills as rendered under the budget payment plan.

pay

The Company

regerves the right to revoke the plan and restore the customer to
regular billing and require immediate payment of any deficiency.

Failure to receive & bill in no way exempts the customer from
provisions of these terms and conditions.

20. LOCAL FRANCHISE FEE OR TAX

There shall be added to the customer’s bill,

an amount equal to the
occupation, franchise or

the

as a separate item,

proportionate part of any license,

other similar fee or tax now

or

hereafter agreed to or imposed upon the Company by local taxing

authorities, whether

imposed by

ordinance, franchise

otherwise, and which fee or rax is based upon a percentage of
gross receipts. net receipts, ©or revenues of the Company. Such
amount shall be added exclusively to bills of customers receiving

service within the territorial 1

the fee or tax.

or
the

imits of the authority imposing
where more than one such fee or tax is imposed.

each of the charges or taxes applicable to each customer shall be
added to the customer’s bill as separately identified items.

DATE OF ISSUE_April 23, 2010

TSSUED BY Glenn R. Jennings

DATE EFFECTIVE _May 23, 2010
T

TTLE Chairman of the Board

Name of Officer
Issued by authority of an Order of
CASE NOC. 2010-00116

President and CEO

the Public Service commission of
DATED
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POR All Service Areas
P.8.C. NO. 13
DELTA NATURAL GAS COMPANY, INC, Original SHEET NO._ 25
Name of Issuing Corporation CANCELLING P.S.C. NO. 10
_M_ﬂgg;niil____smz’l‘ WO._ 24

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

20.

payment will be determined by the Company baged. under normal
sircumstances, on & minimum of one-twelfth of the estimated
anmual usage, subject to review and adjustment during the budget
year. The normal budget yeaxr is the 12 months from Rugust through
July, with any amounts to be settled being rolled into the
subsequent budget year.

The customer’s account may be adjusted through a series of
levelized adjustmentg on 2 monthly basis if usage or changes in
rates indicate that the account will not be curremt upon payment
of the last budget amount.

To be accepted as a budget customer, the account balance must be
paid in total pefore the customer is put on a budget payment
plan. 1t 1is understood that this budget payment plan will
continue until the customer notifies the Company in writing or by
telephone to discontinue the plan ox if the customer fails to pay
pills as rendeved under the budget payment plan. The Company
reserves the right to revoke the plan and restore the customer to

regular billing and require immediate payment of any deficiency.

Failure to receive a bill in mo way exempts the customer from the
provisions of these terms and conditions.

£OCAL FRANCHISE FEE OR TAX

There shall be added to the customer’s bill, as a separate item,
an amount egual to the proportiocnate part of any license,
occupation, franchise or other similar fee or tax now ox
hereaftexr agreed to oOr jmposed upon the Company by local taxing
authorities, whether imposed by ordinance., £ranchige or
otherwise, and which fee or tax is based upon 2 percentage of the
grogs receipts, net receipts, oOr revenues of the Company. Such
amount shall be added exclugively to bills of customers receiving
service withinm the territorial limits of the authority imposing
the fee or tax. Where more than one such fee or tax is imposed,
each of the charges Or taxes applicable to each customer shall be
added to the customex’s bill as separately identified items.
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DELTA NATURAL GAS COMPANY, INC. Original SHEET NO._ 26
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO._ 26

FOR 21l Service Areas
P.S.C. NO. 12

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

21.

COMPANY-OWNED SERVICE LINES

The Company will install, own, operate and maintain the service
line at the premises of residential and commercial customers., if
such premises are not connected to a Company main by a service
1ine. With respect to residential and commercial customers that
occupy premises already connected to a Company main by a service
iine., the Company shall be responsible for operating and
maintaining the customer service line and when the Company
determines that replacement of such customer service line is
necessary the Company shall be responsible for installing the
service line and shall thereafter own the service line.

any customer accepting gas service under this section shall be
deemed to have granted the Company an easement across his
property for such service. No service line shall be installed
acrogs private property other than the premises of the building
to be supplied with gas; except after special investigation and
approval by the Company .

When the length of the service pipe required between the property
line and the meter is 100 feet or less, the Company will assess
no charge for the service pipe installation.

when the length of required service pipe exceeds 100 feet. the
Company may require the applicant to contribute toward the cost
of the service line installation an amount egual to the estimated
cost per foot for each lineal foot of service beyond 100 feet.
contributions by customers toward the Company’s cost of
furnishing and installing service lines in accordance with this
section are non-refundable.

In the event that the Company is required to undertake any
excavation on 2 customer's property in connection with the
installation, repair, maintenance oOF replacement of a service
1ine, the Company shall make reasonable efforts to restore the
property to ita original condition pursuant to generally accepted
utility standards for such construction operations.

DATE OF ISSUE April 23, 2010
ISSUED BY Glerm R. Jennings

DATE EFFECTIVE _May 23, 2010

TITLE Chairman of the Board
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DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__26
Name of Issuing Corporation CANCELLING P.S.C. NO. 10
original SHEET NO._24&25
CLAGSIFICATION OF SERVICE

ROLES AND REGULATIONS

21. COMPANY-OWNED SERVICR LINES

COMBANY -0V o s o

The Company will install, own,

operate and maintain the service

line at the premises of residential and commercial customers. if
such premises are not comnected to a Company main by a service
line. With respect tO residential and commercial customers that
cocupy premises already copnected to 2 Company main by 2 service

Jine, the Company sball be

responsible for operating and

maintaining the customer service line and when the Company
determines that replacement of such customer service line is

necegsary the Company

shall be responsible for installing the

service line and shall rhereafter own the service line.

Any customer accepting gas gervice under this gection shall be

deemed to have granted the

Company an easement across hig

property for such service. No service line shall be installed

across private property other

than the premises of the building

ro be supplied with gas; except after special jrvestigation and

approval by the Company.

When the length of the service

pipe required between the property

line and the meter is 100 feet or less, the Company will assess
no charge for the gervice pipe installation.

when the length of required service pipe exceeds 1pg feet, the
Company may regquire the applicant to contribute toward the cost
of the service line jnatallation an amount equal to the estimated

cost per foot for each lineal
contributions by customers

foot of service heyond 100 feet.
toward the Company's cost of

furnishing and installing service lines in accordance with this

gectlon are non-refundable.

tn the event that the Company is required to undertake any
excavation oo 2 customer’s Property in comnection with the
installation, repair. maintenance O©OT replacement of a service
iine, the Compsny shall make reasonable efforts to restore the
property to its origimal condition pursuant to generally accepted

utility standards for such cons

truction operations.
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FOR a1l Service Areas
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p.§.C. NO.
DELTA NATURAL GAS COMPRNY, INC. Original SHEET NO. 27
Tame of lssuind Corporation CANCELLING P.S.C. NO. 1l ‘
original SHEST NO._27 PR _ﬂ,___..___—-——————-**—*"‘”"‘.a_ o 211 service ALesS
DELTA BATUREL GAS COMPRNY, INC. Original SHEET NO.__ 27
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CLASSIFICATION OF SERVICE original SHEET NO. 25826
RULES AND REGULATIONS
22. COMPANY’S EQUIFPMENT AND INGTALLATION CLASSIFICATION OF SERVICE
RULES AND REGULATIONS

The Company shall furnish, install and maiptain at its expense
the necessary gervice connection. The location of this service 22. M
connection will be made at the discretion and judgment of the R . N
Company - The Company shall Ffurnish, jnstall and maintain at 1its expense

the necessary service conpection. she Location of this service

. . N . . i1l ¢ the discretio d Jud r of the
The Company will furnish. {natall and maintain at its expense the connection will be made & e retion and judgment © ©

necessary meter, meter stand (including meter riser], regulator conpany-

and connections which wiil be i1ocated at or near the main service The Company will furnish, install and maintain at its expense the
connection, property 1ine or near the puilding, at the discretion necessary metexr, meter stand (including wmeter Tiser), regulatoy
or judgment of the Company. Suitable site or location for the and connections which will be jocated at or near the main service
meter, meter stand, {including wmetexr riser). regulator and connection, property 1ine or near the puilding, at the discretion
connections shall be provided by the customer and the title to or judgment of the Company. suitable site oT iovation for cthe
this eguipment spall remain in the Company with the right to meter, meter stand, {incluging meter riger), regulator and

install, operate, maintain and remove same and no charge shall ke

made by the customer for use of the premises as occupied or used. jnstall, operate,  intain and remove same id no charge shall be

made by the customer for use of the premises as occupied or used.
23, PROTECTION QF COMPANY'S PROEERTY

23. PROTECTION OF COMPMIL'S PROPERTY

all meters, piping and other appliances and equipment furnished

py and at the expense of the Company, which may at any time be in All meters, piping apd other appliances and equipment ?uﬂ’lish&d
or on the customer’s premises shall, unless otherwise expressiy by and at the expense of EThe company, which may at any €ind be in

or on the customer’s premiges shall, unless otherwise axpressly
provided herein, be apd remain the praperty of the Company and
the cueLomer ghall protect such property from loss or damage and
no one who is not an agent of the Company shall be permitted to
remove such property o to tamper with or damage Ssame .

provided herein, be and remain the property of the Company and
the customer shall protect such gproperty from loss oT damage and
no one who is not an agent of the Company shall be permitted to
remove such property or to tamper with or damage Bame.

24. CUSTOMER' 8 EQUIPMENT AND INSTALLATION 24, CUSTOMER'S EQUIPMENT AND INSTALLATION
The customers shall furnish, install and maintain at their The customers ghall fummish. inptall and maintain at their
oxpense the necessary housepiping, connections and appliances and expense The necessary hou{sep:.ping, connections and appliances and
same shall be installed in accordance with the requirements and same_fs’pall) be n}“?é}:éz,ﬁ iﬁ?ﬁdan&i wiﬁnmw%r?ﬁtimwf
specifications of “INSTALLATION OF GAS PIPING AND CAS EQUIPMENT® specifications © T ¥ PIPING GhS EQULE

as compiled and approved by the Bmeylcan Natiopal Standards
rnstituce, the National Board of Fire yndexwriters, The American
Gas Agsociation and other similar bodies, which is nmow contained

as compiled and approved by the american National gtandards
Institute. the National Board of Fire Underwriters, che American

cas Asgociation and other similar bodies, which is now contained in the National Fuel Oas Code (ANMSI 7z 223.1-1980) and any
in the National Fuel Gas Code (BNSI 2 223.1-1980} and any revisions thereof which are perewith incorporated by reference as
revisions thereof which are herewith incorporated by reference as a part of the Company’s Rules and ‘R.eg;l:] re—wiTereapPE TR
a part of vhe Company's pules and Regulatione where applicable and when not in conflict with the requirpm ﬁé’ﬁ
and when not in conflict with the requirements of the constituted authorities. Bﬁgl‘ﬁf OF éﬁl?g%ﬁ?ssmr\x
authorities. EFFECTIVE
DATE OF ISSUE October 23, 2007, DATE FFRECTIVE _§ CtobFDR%ngmsﬁﬂ KAR 5011
Ky * ral
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ISSUED BY_Glemn R. Jenninds TITLE ChaiIman BF ~r= o= of the Board Issued by authority of an order of the Public sdrvi LT osr £ KY in
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FOR. A1l Service Areas
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B.S.C. NO.

DELTA NATURAL GAS COMPANY, INC. original SHEET NO. 28
Name of Issuing Corporation CANCELLING P.8-C. NO. 11
Orig:’mal SHEET NO._28

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

311 appliances must be approved by 2 standaxd tegting

iaboratory

or agency and installed in accordance with <the manufacturer

and/or NFPA 54 guidelines.

guitable pressure regulators shall be installed by.

or at the

expense of, the customer oOn all heating appliances and special
equipment which have an hourly input of 50,000 BTU ox higher;

pressure regulators shall also be installed on all
with lowex inputs where provided oY

appliances

recommended by the

manufacturer ©OT where necessary: at the discretion of the
Company. to provide better and safer gas utilization and service.

All of the customer's piping. connections and appliances ghall be
suitable for the purposées thereof and ghall be maintained by the

customer at his expense at a1l times in 2 good,
gerviceable condition.

safe and

The Company ghall inspect the condition of the meter and service
connections pefore making service connections to & new customer

pursuant to 807 KaR 5:006. gection 13(3). The Company
agsume any responaibility and shall not be held liable
for the making of any periodic inspection of the
piping, connections OF appliances or for the customer

shall not
in any way
customer’s
g failure

Lo properiy and safely install. operate and maintain same.

25. NOTICE OF ESCAPING GAS OR UNSAFE CONDITIONS

Tnmediate notice sust be given by the customer to the
employees of +he Company if any escaping gas ©r unsafe

office or
conditions

axre Jetected or any defects 0T improper jnstallations are

discovered in the piping and equipment of either the
the customer which are on the cugtomer s premises.

Company oY

No flames oYX lights are to be taken near any escape of gas and
the gas must be ghut off at the meter cock or valve until hazard
is eliminated and the gas service is not tO pe turned on again

except by a Company employee.

gphe Company will not be responsible or agsume any 1iabilticy for
any injury. 1oss or damage which may arise from the carelessness
or negligence of the customer oOT his agents oOX representatives.

DATE OF LSSUE april 23. 2010 DATE BEFFECTIVE _M& 23. 2
1SSUED BY_Glenn R. Jennings TITLE Chairman o
President

Name of Officer

010
f the Board
and CEO

Tgsued by authority of an order of the public Service Ccommission of KY in
DATED

CASE NO- 2010-00116

FOR all Service Axreas
£.8.C. NO.

DELTA HATURAL GAS COMPANY, INC.
Name of Issuing Corporation

original
CANCELLING P.S.C. XO.
Original

SHEET NO._ 28

10
SHEET NO. 26%27

CLASSLIFICATION OF SERVICE
ROLES AND REGULATIONS

SR

all appliances must pe approved by 2

or agency and installed in accordance with the

and/oxr NFPA 54 guidelines.

standard testing 1aboratory

manufacturer

guitable pressure regulators shall be installed by, oF at the
expense of, the customer on 3ll heating appliances
of 50,000 BTO ar highaer:
presgure ragulatars ghall also be installed on all appliances
or recommended bY the
manufacturer OF where DeECessary. at the discret

equipment gyhich have an hourly inmput

with lowex inputs whexe prcvided

Company: O provide hetter and safer gas utiliz

and special

jon of the

ation and service.

all of the cugtonex’s piping, conpections and appliances shall be
suitable £or the purposes thereof and ghall be maintained by the

customer at his expense at all vimes in 2

serviceable condition.

The Company shall ingpect the condition of the metex

connections before making service con
pursusnt to 807 KBR 5:006. gection 13{3).

assume any responsibility and shall not be neld liabl
for the making of any periodic inepection of the customer’s
piping, connectiops OF appliances oF for the customerts fallure
to properly and safely install, operate and waiatain same.

25. OTICE OF ESCAPING QAg OR UNSAFE CONDITIONS

HOTICE OF ESCARING GAS OR BREoe= ===

Immediate potice must be given by the
employees of the Company if.any escaping gas ©

good, safe and

and gervice

ections to a new customer
qhe Company shall not

custamer to the office or
¢ unsafe copditions

are detected or 3uy defects or improper jnstallations are
adiscovered io the pipindg and equipment of either the Company ©F

the customer which are on the customer

t5 premipes.

No f£lames or lights are to be taken near any escape® of gas and
cotk or valve wntil hazard
not to be turned on again

the gas must be shut off at the meter
is eliminated and the gas service is
except by 2 Company employee.

any injury, 1ogs or damage which may ar
adents ot R KENER)

The Company will not pe reaponsible or PSg e any liabill o;
Fepm sk Eiission
CERECTvE

or negligence of the customer oT his

Rl
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FOR All service Areas

p.§.C. NO. 12

Original SHEET NO. 29
1

DELTA NATURAL GAS COMPANY . INC. g
Name of Tssuing Corporation CANCELLING ?.8.C. NO. 1 .
original SHEET NO0._ 29 ?1?‘; % BlY SEIVICE hreas
MM’M&— _'__,_,Q_éiil‘é]:—»———-’ SEEET NO._ 29 .
CLASSIFICAT Name of Issuing Corporation CANCELLING P.8.C. NO.

RULES AND REGU.

SHEET WO, 2128

original

26. TURNING OFE GAS SERVICE AND RESTORING SAME

The gas service may pe turned off at the meter when justified by
the customer OF hig agent or &n¥ congtituted authorities put no
person, unless im £he wploy of the Company oF having permissicn 26. M
from the company « shall turn the gas on % restore service. et

The gas gervice n;y pe turned of £ at thf me;:;r wh:n j:suf;ed by
HARA rhe customer or 5 agent OT any const tut authorities ut ne
27 M person, W ess in the employ of the Company or having petmission

: . . £ th . hall turm £be aB T T rore service.
1n accordsnce with 807 KAR 5,022, Section 16, the Company will rom the Gompany: ° gas on of TS0 ° ee

normally supply natural gas having @& heating value of 27. CHRRBCIER of SERVICE

apprcximately one thousand seventy {1,070} BTU per cubic foot and

a speciiic gravicy of approximately aixty-two hundredths (0.62). 1n accordance with 807 ERR 5:022, Section 1§, the Company will
However, wnen necessary to gupplement the supply of natural gas, noxmally supply natural  gad bhaving 2 heating value of
the Company reserves the right, at its giscretion, t° supply an approximately one thousand seventy (1,070 BTU per cubic foot and

a specific gravity of approximately sixty-two nhundredths {0.62) -
Rovyever, when vecessdry to supple‘mant the supplY of pagural gas:
the Company cegerves the right, at its discretion, to supply an
i.nterchangeable mixture of vaporized 13quified petroleun gas
air or & combination of same with natural ga2s.

1nterchangeable mixture of vaporized 1iquified petroleum gas and
air or @ combination of same with natural gas.

28. MEASUREMENT BASE

The Company: in accordance with 807 KaR 5:022, gection 8. 28. VEASUREMENT BASE

utilizes an appropriate measurement pase Iin all service areas.

rhe rates of the Company 3are hasged upon gas delivered to the The ComPany 4n accordance with 807 KR 5:022, Secticn 8,
customer on a basis of four (4) ounmces per square jnch above &0 utilizes an appropriate jeasurement base in all pexvice ares.

The rates of the Company are hased wpoR gas delivered tO the

customer on & basis of four (4) ounces per aguare {nch above a0

agsumed atmoapheric pressure of fourteen and four~tenths {14.4]
incl

assumed atmospheric pressure of fourteen and four-tenths (14.4)
pounds per sguaxe inch or fourteen and aixty-five hundredths
(14.65) pounds Per sguare inch apsolute pressure at an assumed

o o) 2! _f3ve hundredths
emperature of sixty 160) degrees Fahrenhelt; provided. however 322:_12; ngm;‘;‘i“f; Equamrinihur:;g;u::dp:;::zr:}at :n asiimf;d
the Company reserves the right to correct a8 necessary the actual temperature of sixty {60) degzees Fahrepheit: provided, however,
temperatures O sixty (60} degrees pahrenheit pasis in the cases the Company reserves the right to correct as necessary the actwal
of large volume jpdustrial customers. remperatuxes O aixty (60) degrees pahrenbeit basis in the cases

of large Volume industrial customexs.
All gas measured at pressures nigher than gtandard pressure foxr
low pressure qistriburion systems shall be corrected to 2 all gas measured a% pressures higher thanl standaxd pressure for

respure base ©of fourteen and sixt ~five ‘nundredths 14.65 iow pressure d:.strlbution gystems ghal pe corrected o &
gounds per square inch absolute. Y { ! pregsure pase ©of fourteen A& aixty-£five nundredths (14.85)

pounds peT square inch apsolute.

29. GAS MEASUREMENT 29, GBS MERSUREMENT
The gas consumed shall be measured py a meter or meters toO be the gas consaned chall be measured by P @H@é{c C \&&SS‘ON
jnstalled by the Company upon the customer s premises at a point installed by +he Company upen the custofer’s prem: 13
10/20/2007
TATE OF TSSUE October o3, 2007 DATE BFFECTIVE _J bEGMAmw&W KAR 5:011
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P.S.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__ 30

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

most accessible or convenient for the Company and all bills shall
be calculated upon the registration of said meter or meters

except as hereinafter provided. If more

than one meter is

installed for the same or different clagses of service at
different locations on the customer’'s premises, each meter shall
be considered separately in calculating the amount of any bills,
except in those cases where the Company elects to install dual
metering facilities in order to assure accurate measurement oOf
all gas consumed. Neter readings may be combined and one bill
rendered under these conditions. Meters include all measuring

instruments and equipment.

All residences, commercial buildings or other occupied buildings
shall have separate meters even if under the same roof, except in

cases of multi-occupants under the same

roof with a common

entrance or within an enclosure or mobile home park where it is
unreasonable or uneconemical to measure each unit separately.

when customers are served from high pressure lines, the meters,
regulators and safety devises shall be located as near to the

Company’s main as is practicable.

30, METERING

Unless otherwise specified, a residential, commercial or

industrial consumer sghall be interpreted
served through an individual meter.

to mean a customer

A multiple unit dwelling shall be interpreted to mean two ox more
consumers or dwelling units. such as apartments, trailers or

mobile homes within a trailer park.

A master meter shall be interpreted to mean one meter servicing a
trailer or mobile home park or a maltiple unit dwelling; the
Company reserves the right to charge a minimum monthly rate per
mobile home or trailer or individual consumer within a multiple

unit dwelling served through a master meter.

Any time a master meter is used for rendering services, the
Company shall require the execution of a service agreement in
writing, which agreement, among other things, shall specify the
number of customers served through such master meter.

Name of Issuing Corporation

CANCELLING P.S.C. NO. 10
Original SHEET NO._28&28

CLASYIFICATION OF SERVICE

RULES_AND REGULATIONS

30.

most accessible or convenient for the Company and all bills shall
pa calculated upon the registration of said meter or meters
except as hereinafter provided. 1f more than one mneter is
installed for the same oOr aifferent classes Oof service at
different locations on the customer’s premises, each meter shall
pe considered separately in calculating the amount of any piils,
except in those cases where the Company elects to install dual
metering facilities in order to assure accurate measurement of
all gas consumed. Meter readings may be combined and one bill
rendered under these conditions. Meters include all measuring
instruments and equipment.

A1l residences, commercial puildings or other accupied buildings
shall have separate meters even if under the same roof, except in
capes of multi-occupants under the same roof with a common
entrance or within an enclosure or mobile home park where it is
unreasonable or uneconcmical to measuye each unit separately.

When customers are perved from high pressure ilines, the meters,
regulators and safety devises shall be located as near to the
Company’s main as is practicable.

METERING

tnless otherwise specified_. a residential, commercial or
industrial consumexr shall be intexrpreted to mean 2 customer
served through an individual meter.

A multiple unit dwelling shall be interpreted to msan two Or more
consumers or dwelling units, such as apartments, trailers or
mobile homes within a trailer park,

1 master meter $hall be interpreted to mean one meter gervicing a
trailer or mobile home park or a multiple unpit dwelling; the
Company reserves the right to charge a mindmum monthly rate per
mobile home or trailer or individual consumer within a multiple
unit dwelling served through a master metex.

aAny time a master weter is used for rendering services, the

Company shall require the execution ofp-a—serviveag oy
writing, which agreement. among other thi:
aumber of customers served through such mﬂkh&& zg%?g&ﬁﬁS&ON

EFFECTIVE
10/20/2007

DATE OF 1SSUE April 23, 2010 DATE EFFECTIVE

ISSUED BY Glenn R. Jennings

May 23, 2010

TITLE Chairman of the Board

Name of Officer

President and CEO

Issued by authority of an order of the Public Service Commission of KY in

CASE NO. 2010-00116 DATED

Issued by authority of an Order of the Public S;;éi
CASE NO. b

DATE OF ISSUE October 23, 5007 DATE EFFECTIVE _{ ctob@g&;e@_ﬁ_@mz KAR 5:011
{SSUED BY Glenn R. Jennings n T

TYLE ChairmeseiioNe(1Board

pregident and CEO

S e £ KY in
Z > 007

Name of Officer

2007-00083

Executive Director




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 31
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 31

FOR All Service Areas
P.S.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO._ 31

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

31.

32.

33,

34.

35.

36.

37,

38.

POINT OF DELIVERY OF GAS

The point of delivery of gas supplied by the Company shall be at
the point where the gas passes from outlet of the meter to
customer‘s yard line or house piping.

MCF
“Mcf® is defined as 1,000 cubic feet at the measurement base.

CCF
“Cof* is defined as 100 cubic feet at the measurement base.

DTH
“Bth* is defined as 1,000,000 BTUs.

DELTA
“Delta” or “the Company” shall mean Delta Natural Gas Company,
Inc.

CUSTOMER'S DISCONTINUANCE OF SERVICE
Reference 807 KAR 5:006, Section 12.

COMPANY'S DISCONTINUANCE OF SERVICE FOR CAUSE
Reference 807 KAR 5:006, Section 14.

SPECIAL RULES AND CUSTOMERS SERVED FROM TRANSMISSION MAINS AND
GATHERING MAINS

Applicability - These special rules for customers served from
transmission mains and gathering mains shall be applicable to the
Company‘s service area set forth in the Company'’s rules and
regulations as filed with and approved by the Public Service
Commission.

Transmission Mains - In addition to the standard Rules and
Regulations as applicable to 807 KaR 5:022, Section 7, the
following special Rules and Regulations shall apply to all
customers served directly from the high pressure transmission
mainsg.

All meters, regulators, equipment and connections necessary to
serve the customer from high pressure transmigsion line shall be

Wame of issuing Corporation

CANCELLING P.5.C. NO. 10
Original SHEET NO._29&30

CLASSLIFICATION OF SERVICE

RULES AND REGULATIONS

DATE OF ISSUE April 23, 2010
ISSUED BY Glenn R. Jennings

Issued by authority of an Order of the Public Service Commission of KY in

CASE NO.

DATE EFFECTIVE May 23, 2010

TITLE Chairman of the Board

Name of Officer President and CEO

2010-00116 DATED

31.

3z.

(‘f} 33.

36.
37.

38,

POINT OF DELIVERY OF GAS

A L MWL b g

The point of delivery of gas supplied by the Company shall be at
the point where the gas passes from outlet of the meter to
customer's yard line or house piping.

MCE
“Mof® is defined ag 1,000 cubic feet at the measurement base.

CCF
“Cof" is defined as 100 cubic feet at the measurement base.

DIH
“pth* is defined as 1,000,000 BIUs.

DELTA
“Pelta” or *the Company” shall mean Delta Ratural Gas Coampany.
Inc.

CUSTOMER' $ DISCONTINUANCE OF SERVICE
Reference 807 KAR 5:0086, BSection 12,

COMPANY'S DISCONTINUANCE OF SERVICE FOR CAUSE
ReFarence BD7 KAR 5:006, Section 14.

SPECIAL RULES AND CUSTOMERS SERVED FROM TRANSMISSION MATINS ARD
GATHERING MAINS

aApplicability - These special rules for customers gerved from
transmission mains and gathering mwains shall be applicable to the
Company’s service area set forth in the Company’'s rules and
vegulations as filed with and approved by the Publlic Service
Commission.

pransmission Mains - In addition to the standard Rules and
Regulations as applicable to 807 KAR 5:022, Section 7., the
following special Rules and Regulations shall apply to all
customers served directly from the high pressure transmission
mains.

all meters, regqulators, equipment and bormections necessary to
perve the customer from high pressure £ 4o B4 CoS ERVIC EIGOMEESSION
OF KENTUCKY
EFFECTIVE
10120/2007

DATE OF ISSUE October 23, 2007 DATE EFFECTIVE _($otobSHREQANIDNT 807 KAR 5:011
ISSUED BY Glenn R. Jennings Pl 2, %pTx FLE ChalrmBr@uOhite1Board

1ssued by authority of an Order of the Public Servi &
CASE NO. 2

president and CEC
£ KY in
007

Neme of Officer o/

Executive Director

2007-00089 DTgy




DELTA NATURAL GAS COMPANY, INC.

FOR All Service Areas

P.S.C. NO. 12

Original

Name of Issuing Corporation

CANCELLING P.S.C. NO. 11
Original

SHEET NO. 32

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

installed on the customer’s premises at or as near the
tranamisgion line as is practicable.

Suitable site or location for the equipment owned by the Company
or the owner of the line shall be provided and furnished by the
customer without any expense to the Company. The Company shall
have the right of ingress, egress and regress to and from this
location at any time without any expense or charges from the
customer.

The customers' yard line extending from the outlet of the meter
shall be installed and maintained by the customers at their
expense.

The customer shall notify the Company promptly of any leaks in
the transmission line or equipment. also, of any hazards or
damages to same.

Gathering Lines - The following sections of 807 KAR 5:022 ghall
not apply to natural gas service to the Company’s customers being
served pursuant to KRS 278.485 or other retail customers being
provided natural gas service directly from transmission or
gathering lines:

and (17}):
<> Section 13, subsections (14}, {15} and {16}
@ Section 14, subsection (22);
L Section 15; and
&> Section 16,

The Company shall make all reasonable efforts to prevent
interruptions of service and if interruptions occur, shall
endeavor to reestablish service with the ghortest possible delay
consistent with the safety of its consumers and the general
public. Planned interruptions shall always be preceded by
adequate notice to all affected customers.

The Company shall provide service to gathering line customers

FOR a1} Service Areas
P.8.C. NO. 11 i
DELTA NATURAL GAS COMPBANY, INC. Original SHEET NO.__32
Name of Issuing Corpoxation CANCELLING P.S§.C. NO. 10
Original SHEET NO._30&30A

CLASSIFICATION OF SERVICE

RULEZ AND REGULATIONS

g Section 9, subsections 2(b) through (f), subsections (16}

(T}

installed on the customer’s premiges at or as near the
transmission line as is practicable.

Suitable gite or location for the eguipment owned by the Company
or the owner of the line ghall he provided and furnished by the
customer without any expense to the Company. The Company shall
have the right of ingress, egress and regress to and from this
location at any time without any expense or charges from the
customer.

The custaomers’ yard line extending from the outlet of the meter
shall be installed and maintmined by the customers at their
expense.

The customer shall notify the Conpany promptly of any leaks in
the transmission line or eguipment, also, of any hazards or
damages to same.,

Gathering Lines - The following sections of 807 KAR 5:022 shall
not apply to natural gas service to the Company’s customers being
served pursuant to KRS 278.485 or other retail customers being
provided natural gas service directly from transmission or
gathering lines:

2 Section 9, subsections 2(b) through (f}, subsections (16}
and (17}; .
Section 13, subsections (14), (15) and (16);
Section 14, subsection (22};

Section 15; and

Section 16.

'y

Be oy ot
o o e

EX

The Company shall make all reasonable efforts to prevent
interruptions of service and if dinterruptions occur, shall
endeavor to reestablish service with the shortest possible delay
congistent with the safety of its consumers and the general
public, Planned interruptions shall always be preceded by
adequate notice to all affected customers.

The Company shall provide gervice to gatharipg line onstoner

pursuant to 807 KAR 5:026.
gathering line shall complete Form 910,
on Gathering System.

Customers requesting service from @

“Application for Service
Prospective gathering line customers shall

DATE OF ISSUE April 23, 2010

DATE EFFECTIVE May 23, 2010

ISSUED BY Glenn R, Jennings

TITLE Chairman of the Board

Name of Officer

President and CEC

Issued by authority of an Order of the Public Service Commission of KY in

CASE NO. 2010-00116

DATED

pursuant to 807 KAR 5:026. Customers feguesting sexvice from a

gathering line shall complete Form 310, | “RiPBIIGCSERVIGE SOMMSSION

on Gathering SBystem.” Prospective gatheping line GEKEMESOINL

EFFECTIVE

1842002007

DATE OF ISSUE QOctober 23, 2007, DATE EFFECTIVE _(ctobenrZUaNa0Ry 807 KAR 5011

ISQURD BY @lenn R, Jennings 7. ~» TIfLE ChairmssE@HONNE 1Board
Name of Officer President and CEQ

Ilssued by authority of an Order of the Public Segrvi g*“*;;—m@: —~—~—— £ KY in
CASE NO. 2007-00083 D; - 007

Executive Director




FOR All Sexvice Areas

p.§8.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. original SHEET NO.__ 33
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO._33

CLASSIFICATION OF SERVICE

RULES AND REGULATIONS

be advised {1} of the possibility of service interruptions due to

the unprocessed nature

of the gas, and (2) that upon the

discontinuance of the gathering of gas through the gathering line
or low flowing pressures resulting from the depletion of the
wells feeding that gathering line or other reasons affecting

pressure and/or volumes

of gas, gervice 18 subject toO

interruption or discontinuance.

39. SPECIAL PROVISIONS - LARGE VOLUME CUSTOMERS

Industrial. commercial or
gag on & varying Dasis
expense adequate piping

other customers uging large volumes of
sphall install and maintain at their
and suitable regulating and control

equipment to provide reagonable and practical limitation of
jntermittence or fluctuation in the pressure. volume or flow of

gas and shall so regulate

use of gas nereunder S0

and control their operations and the
as not to jinterfere with gas service

peing furnished tO them or to any other customers or with the
propexr and accurate metering of gas at their existing location or

any other location.

40. MONITORING OF CUSTOMER USAGE

The Company monitors ecach customer’s usagde on a monthly pasis in
order to detect unusual deviations in individual customer
consumption. prior to each monthly billing, the Company compares
the customer's current consumption with prior usage. Should an
unusual deviation in the customer’'s consumption be found, the
Company makes a reasonable attempt to determine the reason for
the unusual deviation including re-reading the meter and testing

the meter if required.

1f the cause for usage

deviation cannot be determined from

analysis of the customexr's meter reading and billing records the
Company will contact the customer by telephone oOT in writing to
determine whether there have Yeen changes such &g different
number of household members oOT work staff. additional or

different appliances, changes in business volume O ¥nown leaks
in the customer’s service line.

DATE OF ISSUE April 23, 2010

DATE EFFECTIVE _May 23, 2010

ISSUED BY_Glemn R. Jennings

TITLE Chairman of the Board

Name of Officer
1ssued by authority of an Order of
CASE NO. 2010-00116

President and CEO
¢he Public service Commission of KY in
DATED

FOR All Service Areas
P.S G FO.__ Il
DELTA NATURAL GAS COMEANY, IRC, Original SHEET NO._ 33
Name of lssuling Corparation CANCELLING P.S.C. NO.
Original HEET NO. 30A&3L

CLASSIFLCATION OF SERVICE

39.

40,

RULES_AND REGULATIONS

pe advised (1} of the possibility of service interruptions due to
the umprocessed pature of the gas, and (2} that upon the
discontinuance of the gathering of gas through the gathering line
or low flowing pressures resulting from the depletion of the
wells feeding that gathering Jipe or other Yreasons affecting
pressure and/or volumes of gas, service is subject to
interruptiocn or discontinuance.

Skl Al sos o

SPECIAL PROVISIONS - LARGE VOLUME CUSTOMERS

Industrial, commarcial T other custowmers neing large volumes of
gas on a varying basis shall install and maintain at their
expense adequate piping and suitable regulating and contrel
equipment Eo provide reasopable and practical 1imitation of
intermittence OT fluctuation in the pressure, wolume or flow of
gas and shall so regulate and control their operations and the
use of gas hereunder SO a8 not to interfere with gas service
peing furnished to vhem or to any other customers oOF with the
proper and accurate metering of gas ab their existing location oY
any other location.

MONITORING OF CUSTOMER USAGE

The Compary monitors each customer’s usage on a monthly basis in
order to detect wnusual deviations in individual customer
consumption. Prior to each monthly billing, the Company compares
the customer’s current consumption with pricr usage. ghould an
unusual deviation in the customer’s consunption be found, the
company makes & reasonable attempt to determine the reason for
the unusual deviation including re-reading the meter and testing
the meter if required.

1f the cause for usage deviation cannot be determined from
analysis of the customer’s meter reading and billing records the
Company will contact the customer by telephone or in writing to
deteymine whether thers have been changes such 2as different
number of household members or work staff. additional or
different appliances. changes in pusiness volume or ¥rown leaks

in the customer’'s sexrvice line.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

____,_,_.,————"—-"”'M S )| - e e
DATE 3 -

DATE OF ISSUE Bcetober 23, 200

EFFECTIVE ctobl BO7 KAR 5:011

1SSUED BY Glemn R. Jennings A TIYLE Chairmzsecqfoh}g@ua:d

Isgued by authority of an order of the public S€

CASE NWO.

Name of officer president and CEO

%f KY in
= 007

xeculive Director

2007-00089 Di




FOR All Service Areas

p.5.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. original SHEET NO._ 34
Name of Issuing Corporation CANCELLING P.S.C. NO. 11 ;
. e FOR 21l Service Areas
Original SHEET NO._ 34 p.4 G TO. i1
DELTA NATURAL GAS COMPANY, INC. original SHEET NO.__ 34
Name of Issuing Corporation CANCRLLING P.S.C. NO,______ 10
CLASSIFICATION OF SERVICE original SHEET NO._ 31
RULES AND REGULATIONS

The Company will notify the customer of the investigation, its TREBIFICATION OF SERVICE
findings and any refunds or backbilling in acecordance with 807 ROLES AND REGULATIONS

KAR 5:006, Section 10 {4) and (5}.

The Compamy will notify the customer of the investigation, its
41. DISTRIBUTION MAIN EXTENSIONS findings and auny refunds ox backbilling in accordance with 807
KAR 5:006, Sectionm 10 (4) and (5).

The Company will make extensions from its existing distribution
maing in all of its gervice areas in accordance with 807 KAR
5:022, Section 9.

41. DISTRIBUTION MAIN EXTENSIONS

The Company will make extensions from its existing distribution
mains in all of its service areas in accordance with 807 KAR

a1l extensions will be made dependent on the economic feasibility 5:022, Section 8.

of the extension. Title to all extensions shall be and remain

with the Company. In the event a deposgit is placed with the a1l extensions will be made dependent on the economic feasibility

Company. the amount of the refund shall not exceed the original of the extension, Title to all extensions shail be and remain

deposit. with the Company- In the event a deposit is placed with the
comparny, the amount of the refund shall mnot exceed the original

Nothing contained herein shall be construed as to prohibit the deposit.

Company from making at its expense greater extensions to its Nothing contained hersin shall be comstrued as to probibit the

distribution mains or the granting of more favorable terms than Company from making at its expense greater extensions to its

herein prescribed, should its judgment so dictate, provided like distribution mains or the granting of more favorable terms than

extensions are made for other customers Or gubscribers under nherein prescribed. should its judgment so dictate, provided like

similar conditions. extensions are made for other eustomers or subscribers under

similar conditions.

PUBLIC SERVICE COMMISSION
QOF K

ENTUCKY
EFFECTIVE
10/20/2007
TATE OF 18808 October 23, 2007 TEE EFFECTIVE _(otobemiaiahiong 807 KAR 5:011
FATE OF TGGUE April 23, 2010 SATE FEFECTIVE May 23, 2010 1SSUED BY _Gl_e@m;@—%"—'ﬂ'—‘mﬂ LE Chal_fim&mﬂn?ﬁéﬁoam
ISSUED BY Glemn R. Jennings TITLE Chairman of the Board ~Neme of otficer  President N
Fame of Officer President and CEO issued by authority of an Order of the public lS)EL'Vl ;»4%:_,_9 -y SOKY n
Issued by authority of an Order of the public Service commission of KY in CASE NO. 200700089 G - 7

Exacutve Direclor

CASE NO. 2010-00116 DATED




FOR All Service Areas

P.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__ 35
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO.__ 35

CLASSIFICATION OF SERVICE

RATE SCHEDULES

WEATHER NORMALIZATION ADJUSTMENT CLAUSE APPLICABLE TOQ

WEATHER NORMALIZATION ADJUSTMBZ oii-wof s

RESIDENTIAL AND SMALL NON-RESIDENTIAL GENERAL SERVICE RATE SCHEDULES

WEATHER NORMALIZATION ADJUSTMENT (WNA)

The sales to residential and small non-residential customers shall be
increased or decreased monthly by an amount hereinafter described as

the Weather Normalization Adjustment (WNA) .

DETERMINATION OF WNA

A Weather Normalization Adjustment Factor (WNAF) shall be utilized
during the December through April billing months to calculate the non-
gas portion of the bills of all residential and small non-residential
heating customers. During the remainder of the year, May through
November, the monthly bills shall be computed solely on actual

consumption.

WEATHER __NORMALIZATION ADJUSTMENT WILL BE CALCULATED USING THE

FOLLOWING FORMULA:

WNA = WNAF * Actual Ccf * Base Rate Charge

An average daily Dbase ioad will be determined separately for
residential and small non-residential customers. The average daily
pase load will remain the same for the WNA December - April billing

months. WNA will be billed for 5 billing periods.

An Average Monthly Base Load (AMBL) for residential or small non-
residential customers will be calculated by using total Cef for two
month non-heat usage (August/September] divided by total number of
residential or small non-residential customers billed for the two

month period.

AMBYL = CCF / NUMBER OF CUSTOMER

To calculate the Average paily Base Leoad (ADBL). divide the Average
Monthly Base Load by the average number of days in the two-month non-

heat billing cycle.

ADBL = AMBL / AVERAGE # DAYS

FOR All Service Areas
p.5.C. NO, 1L
DELTA NATURAL GAS COMPANY. INC. Original SHEET NO._ 35
Name of Issuing Corporation CANCELLING P.8.C. NO. 10
original SHEET NO._ 32

CLASSIFICATION OF SERVICE

RATE_SCHEDULES

WEATHER NORMALIZATION ADJUSTMENT CLAUSE APPLICABLE TO
RESIDENTIAL AND SMALL NON-RESLDENTIAL GENERAL SERVICE RATE SCHEDULES

WEATHER NORMALIZATION ADJUSTMERT (WNA}

The sales to residential and small non-regidential customers shall be
increased or decreased monthly by an amount hereinafter described as
the Weather Normalization Adjustment (WNA) .

DETEEMINATION OF WA

A Weather Normalization Adjustment Factor (WNAF) shall be utilized
during the December through April billing months to galculate the non-
gas portion of the bills of all residential and gmall non-residential
heating customers. puring the remainder of the year, May through
November, the wonthly bills shall * be computed solely on actual
consumption.

WEATHER __ NORMALIZATION ADJUSTMENT WILL BE CALCULATED USING THE
FOLLOWING FORMULA:

WHA = WNAF * Actual Cof * Base Rate Charge

An  average dally base joad will be determiped separately for
residential and small non-residential customers. The average daily
pase load will remain the same for the WNA December - April pilling
months. WNA will be billed for 5 billing periods.

an Average Monthly Base poad {(AMBL) for residential or small noan-
residential customers will be calculated by using total Cef for two
month pon-heat usage (nugust/September} divided by total mumber of
residential or small non-residential customers billed for the two
month period.

AMBL = CCF / NUMBER OF CUSTOMER
To calculate the Average Daily Base Load (ADBL), divide the Average

Manthly Base Load by the average number of days in the two-month non-
heat billing cycle.

ADBL = AMBL / AVERAGE # PAYR)BLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE

10/20/2007

DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010

ISSUED BY Glenn R. Jennings

TITLE Chairman of the Board

Name of Qfficer

President and CEO

Issued by authority of an order of the Public Service Commission of KY in

CASE NO. 2010-00116 DATED

CRSE NO. 2007-00083 D 'IE’-; =

DATE OF ISSUE_October 23 2007 , DATE ;;FFECTIVE _botobpgrabANIOAY 807 KAR 5:011
1SSUED BY Glenn R, Jennings P, %m‘%o? 3

TL.E Chail 1poard
president and CEO

ft

Name of Officer

Tgsued by authority of an order of the Public Sdrvi e~ £ KY in

007

Executive Director




FOR All Service Areas

P.5.C. NO.
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO._ 36
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO. 36

CLASSIFICATION OF SERVICE

RATE SCHEDULES

WEATHER NORMALIZATION ADJUSTMENT CLAUSE APPLICABLE T0
RESIDENTIAL AND SMALL NON-RESIDENTIAL GENERAL SERVICE RATE SCHEDULES

Base Load (BL) is determined by multiplying the Average Daily Base
Load per residential or small non-residential customer by the number
of days in the billing cycle times the number of residential or small
non-residential customers in the billing cycle.

BL = ADBL * # DAYS IN BILLING CYLCE * # CUSTOMERS IN BILLING CYCLE

The heat load is then determined by subtracting the residential or
emall non-residential customer’s base load from the total Cecf billed
in the billing cycle.

HL = CCF BILLED IN CYCLE - BL

A Heating Degree Factor (HDF) is then determined by dividing the
Normal Degree-Days (NDD} for the billing cycle by the Actual Degree-
pays (ADD) in the billing cycle.

HDF = NDD / ADD

The Weather Normalization Adjustment Consumption (WNAC) is computed by
multiplying the Heating Degree Factor times the Heat Load and adding
the Base Load to that number.

WNAC = HDF * HL + BL

The Weather Normalization Adjustment Factor is then calculated by
dividing the WNA Consumption by the total Ccf billed in the cycle.

WNAF = WNAC / CCF

The WNAF will be recomputed monthly pased on company averages. 1f the
WNAF is less than 1.0, the customexr’s billed amount will be less than
the actual amount would have been. If the WNAF is greater than 1.0
the customer’'s billed amount will be more than the actual amount would
have been. The customer’s bill is calculated by multiplying the
actual Cef usage by the WNAF times the base rate charge as set forth
on Sheet No. 2 of this tariff.

DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
ISSUED BY Glenn R. Jennings PTITLE Chairman of the Board
Name of Officer President and CEC

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED

FOR. - All Service Areas

B.S.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Origipal SHEET NO.__ 36
Name of Issuing Corporation CANCELLING P.8.C. NO. 10
Original SHEET NO._ 33

CLASSIFICATION OF SERVICE
RATE SCHEDULES

WEATHER NORMALIZATION ADJUSTMENT CLAUSE APPLICABLE TO
RESIDENTIAL BND SMALL, NON-RESIDENTIAL GBNERAL SERVICE RATE SCHEDULES

RESIDENT AL AND SMALL NN - R L S T /==

Base Load (BL} is determined by multiplying the Average paily Base
Load per residential or small pon~-residential customer by the number
of days in the billing cycle times the number of residential or emall
non-residential customers in the billing cycle.

BL = ADBL * # DAYS TH BILLING CYLCE * § CUSTOMERS IN BILLING CYCLE

The heat load is then determined by subtracting the residential or
small mon-residential customer’s base load from the total Cef billed
in the billing cycle.

HL = CCF BILLED IN CYCLE - BL

A Heating Degree Factor (HDF} is then determined by dividing the
Normal Degree-Days (NDD) for the billing cycle by the Actual Degree-
pays (ADD) in the billing cycle.

HD¥ = RDD / ADD

The Weather Normalization Adjustment Consumption (WMAC) is computed by
multiplying the Heating Degree Factor times the Heat Load and adding
the Base Load to that number.

WRAC = HDF * HL + BL

The Weather Normalization Adjustment Factor is then calculated by
dividing the WA Consumption by the total Ccf billed in the cycle.

WHAF = WHAC / CCF

The WNAFP will be recomputed monthly based on company averages. If the
WNAF is less than 1.0, the customer’s billed amount will be less than
the actual amount would have been. If the WNAF is greater than 1.0
the customer’s billed amount will be more than the actual amount would
have been. The custemer's bill is calculated by multiplying the
actual Ccf usage by the WNAF times the base rane charge as. set forth

oo Sheet No. 2 of this tariff.
PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
10/2012007
DATE OF 1SSUE October 23, 2007 DATE EFFECTIVE _ctobg@gmigz KAR 5:011
ISSUED BY Glenn R. Jennings Lt 72, : » TITLE ChairmaSeCRobisBoard
Rame of Officer President and CEO
Issued by authority of an Order of the Public sefrvi  elEme £ KY in
CASE NO. 2007-00083 DA&‘ES} = 007

Execive Director




FOR All Service Areas

p.S.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO._ 37
Name of Issuing Corporation CANCELLING F.S.C. NO. 11l . .
o s e FOR 21l Service Axeas
Original SHEET NO._ 37 p.§.C. NO. 11
DELTA NATURAL GAS COMPRNY, INC. __'____o;}gi_._qg_l_,____,___SHEET RO._ 37
Name of Issuing Corporation CANCELLING P.S.C. NO. [ & | A—
CLASSIFICATION OF SERVICE original SHEET NO.__ 34
RATE SCHEDULES
RIDER FOR GAS TECHNOLOGY INSTITUTE RESEARCH AND DEVELOPMENT CLASSIFICATION OF SERVICE
RATE SCHEDULES
APPLICABILITY
MM
i i 4 i ]
Applicable within all areas served by Delta. See Tariff Sheet No. 17. APPLICRRILITY

Thig tariff applies to all gas seold by Delta under Delta’s residential

(Tariff Sheet No. 2). small non-residential (Tariff Sheet No. 31. Applicable within all areas served by Delta. Bee Tariff Sheet No. 17.

large non-residential (Tariff Sheet No. 4} and interruptible (Tariff This tariff applies to all gas sold by Delta under Delta’s residential
Sheet No. 5-6) rate schedules. It also applies to transportation by (Taxiff Sheet ¥o. 2}, small non-residential {Tariff shest ¥o. 3),
Delta under Delta’'s on system transportation (Tariff Sheet No. 7-9} lazge non-resigential (Tariff Sheet Ho. 4) and interruptible (Tariff
rate schedule. sheet No. 5-6) rate schedules. It also applies to pransportation by
pelta under Delta’s on aystem gransportation (Tariff sheet No. 7-9)
GTI R&D Unit Charge rate scpedule.
The intent of the Gas Technology Institute Research and Development W
(GTT R&D) Unit Charge is to maintain the Company’s level of The intent of the Gas Technology institute Research and Development
contribution at the calendar year 2003 funding amount of approximately (GTy R&D) Unit Charge is to maintain the Company’s level of
$12.347. The Unit Charge will be pilled effective February 1. 2005 contribution at the calendar year 2003 Funding amount OF approximately
at the rate of 50,0002 per Ccf. $12,347. The Unit Charge will be billed effesctive February 1, 2005

(fy at the rate of $0.0002 pex gcf.

WATIVER PROVISION
WAIVER PROVISION

WaLVER e lammnee

The OFI ReD Unit charge may be reduced for one or more classifications

. ; iaz it Char b d for ol <] lassifications
of pervice or rate schedules at any time by the Company py £iling The GTI RED Uit ge may be reduced Z9F ne or more classificdi c

of service or rate schedules at any time by the Company by €£iling

notice with the Commission. ARY such waiver shall not increase the ootice with the Commission. any such waiver shall not increase the
GTI R&D Unit Charge to the remaining classifications of gervice or &TI R&D Unit Charge to the remaining classifications of servige OT
rate schedules without Commission approval. rate schedules without Commission approval.

REMITTANCE OF FUNDS FUNDS M

all funds collected under this riger will be remitted to Gas gllhmf‘lmds I‘i:’slgji‘;‘fed oﬁ“ds tbizl ?::;9 "’ilmj;heb:moii‘:?t:: r::\itg:i
Technology Institute on an apnual bagis.  The amounts 80 remitted echnolody ans] :

N N ted the Commisei annualily.
shall be reported to the Commission annually. shall be reparted £o £A2 isslon ol

TERMINATION OF THES RIDER
TERMINATION OF THIS RIDER

participation in the GrI Rr&D funding program ig volumtary on the part

participation in the GPI R&D funding program ig voluntary on the part of the Company. The Company may terminate this rider at any time by
of the Company. The Company may rerminate this rider at any time by £iling a notice of rescission with the commission.
filing a notice of rescission with the Commission.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
e e v ol _..__________‘___d*_ijQAZQQL———-—-——-—-
TATE OF 1Ssue_october 23, 2007 DATE;E)FFBCI‘IVE 4 Mmm&gﬁj;ﬂﬂd—
- 18sUED BY Glenn R. Jennings @lm A %n_@'p'rr KR ChairmegE@hoRmE1Board
DATE OF 15SUE_April 23. 2010 DATE DEFECTIVE May 23. 2010 ione of DEficer Soasident and B
TSSUED BY Glenn R. Jennings TITLE chaix::nan of the Board 1gsued by authority of an Order of the public Sefvi e £ KY in
Name of Officer ) President and CEO CASE NO. 5007~00089 gy ZZ 007
Issued by authority of an Order of the public Service commission of KY in e Dieglor.

CASE NO. 2010-00116 DATED,




FOR All Service Areas

£.5.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Fixrst revised SHEET NO.__38 FOR A1l Service Areas
Name of Issuing Corporation CANCELLING P.5.C. NO. 11 p.8.C. NO. 11
virst revised SHEET NO. 38 DELTA NATURAL GRS COMPANY, INC. First Revised SHEET NO. 38,
Name of Issuing Corporation CANCELL/ING ?.8.C. NO. 131
Original SHEET RC. 38
CLASSIFICATION OF SERVICE
TOTE SCHEDULES _
CLASSIFICA’I‘ION QF SERVICE
ENERGY ASSISTANCE PROGRAM RIDER TE SCHEDULES
APPLICABLE TC RESIDENTIAL RATE SCHEDULE
ENERGY. ASSISTANCE PROGRAM RIDER
ENERGY ASSISTANCE PROGRAM %WA‘WW
an Energy Assistance program (“EABY} surcharge of §0.20 per month will M
pe applied to 211 residential pills rendered under the Residential . .
Rate Schedule. It shall be added to pelta’s existing customer charge An Energy Assistance PTOgram (*gap) surcharge of $0.20 per month will
ag set forth on Sheet No. 2 of this cariff. Proceeds from the EAP pe applied o all residential pills rendered gnd_cr the Residential
gurcharge will help fund a bPill credit to enrolled 1 ow-income Rate Sch_edule. 1t shall be added to Delta's existing customer charge
customers. It is ~vailable to eligible residential customers in the as set forth on Sheet O 2 of this tariff. proceeds from the EAY

Company ' & gervice territory gubject to enrollment through ocal surchaxge will help fund & bill credit o enrolled 1ow~income

3 : ] s . . customers. It is availapble to 1igiple residential customers in the
community action agencies and sul?g ect to available funding. Delta’s Company ' s sertvilce LorTitory sfbjegc\‘:) co enrollment thrfugh Jocal
operating expenges associated with the program were considered 10 commanity action agencies and subject €O available Funding. pelta‘s

determining rates in Caseé No-. 2007'00089‘ operating expenses associated with the progran were considered 1n

determining rates in Case No. 2007-00089.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
14/1/2007
. PURGUANT TO 807 KAR 5:011
DATE OF 1SSUE Agrll 23, 2010 DATE EFFECTIVE _May 23, 2010 ECTIONS
ISSUED BY Glemn R. Jennings $ITLE Chailrnan of the Board DRTE OF ISSUE November 6. 2007 TATE BEFECTTY E November 1, 2007
Name of Officer president and CEO <gSUED BY Glenn R. Jenninds . T oosmr
issued by authority of an order of the public Sexvice Ccommission of KY in Name of Officer B =5 /ég jé and CEO

CASE NO. 201.0-00116 DATED Tgsued bY authority of an order of the public gervice Cmmﬁmﬁ XY in
CASE NO. 2007-00154 BATED Novembex 1, 2007

Y soo7-omst




FOR All Service Areas
12

£.5.C. NO.
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__39
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
Original SHEET NO._ 39

CLASSIFICATION OF SERVICE

RATE SCHEDULES

CONSERVATION/ EFFICLENCY PROGRAM QST RECQVERY
APPLICABLE TO RESIDENTIAL RATE SCHEDULE

APPLICABILITY

A

Applicable within all areas served by Delta. gee Tariff Sheet No. 17.
phig tariff applies to all gas sold by Delta under Delta’'s residential
tariff (Tariff Sheet No. 2).

CONSERVATION/EFFICIENCY PROGRAM COST RECOVERY_ COMPONENT {CEPRC)

Delta’s Conservation/Efficiency program {the program} is a demand~side
management program establighed to promote conservation and the
efficient use of natural gas by Delta’'s residential customers.

The prices to residential customers shall be increased monthly by an
amount hereinafter described as the Conservation/Efficiency Program
Cost RecoverY Component {CEPRC) , which allows Delta to recover costs
associated with the Program.

DETERMINATION OF CEPRC

The Company shall file an annual report with the Commigsion which
shall contain updated CEPRC rates at least thirty (30) days prior to
the effective date of the new rates. The annual amount computed undex
the Conservation/Efficiency program Cost Recovery Component shall be
collected based on +he CEFRC amount divided by the expected usage for
the upcoming Program year. For purposes of determining the CEPRC, the
program year i1a defined as the twelve months ended October 31. with
rates effective a8 of the following February 1. The smounts billed
under the CEPRC will be computed solely on actual consumption.

The CEPCR is calculated using the following formula:

CEPRC = CEEFCR + CEPLS + CEPI + CEPEA

DATE OF 1SSUE April 23, 2010 DATE EFFECTIVE May 23, 2010
TISSUED BY Glenn R. Jennings 7ITLE Charrman of the Board
Name of Officer President and CEO

1ssued by authority of an order of the pyblic Service Commission of KY in
CASE NO. 2010-00116 DATED

FOR All Service Areas
. £.5.C. NO. 11
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO.__ 39
Name of Lssuing Corporation TANCELLING P.S.C. NO. :

PR

SHEET NO.

FIASGIFICATION OF SERVICE

RATE SCHEDULES

CDNSERVATXON/ EFFICIENCY PROGRAM COST RECOVERY

APPLICABLE TO RESIDENTIAL RATE SCHEDULE

APPLICABILITY

applicable within all areas served by Delta.

gee Tariff Sheet No. 17.

This tariff applies to all gas sold by pelta under Delta’s residential

tariff (Tariff Sheet No. 2).

CONSERVATION/ EFFICIENCY PROGRAM COST RECOVERY

COMPONENT {CERRCY

pelta’s Conservacion!Efficiency Program (the Program} is 2 demand-side
management program established to promote conservation and the
efficient use of natural gas by Pelta’s regidential customers.

The prices to residential customers shall be

increased monthly by an

amount hereinafter described as the conservation/Efficiency Program
Cost Recovery Component (cEPRC) , which allows Delta to recover costs

associated with the Program.

DETERMINATION OF CEPRC

The Company shall file an annual report with the Commission which
shall contain updated CEPRC rates at least thirty (30) days prior to
the effective date of the new rates. The annual amount computed under
the Conservation/Efficiency Program Cost Recovery component shall be
collected based on the CEPRC amount divided by the expected usage for
the upcoming program year. For purposes of determining the CEPRC, the
program year is defined as the twelve months ended October 31, with
rates effective as of the following February 1. The amounts billed

under the CEPRC will be computed solely on act

The CEPCR is calculated using the Eollowing fo

ual consumption.

rmulas:

CEPRC = CEECR + CERLS + CE“I SBUBBESERVICE comymsssmN

OF KENTUCK
EFFECTIVE
711812008
PURSUANT TO 807 KAR 5:011

Suly SEETIC0081)

DATE OF ISSUE July 25, 2008 DATE EFFECTIVE
1SSUED BY Glena R. Jenpin 3
NWame ot Officer
1ssued by authority of an order of the public B
b

CASE NO. 2008-00062




FOR All Service Areas
1

£.5.C. NO. 2 .
DELTA NATURAL GAS COMPANY, INC. original SHEET NO._ 40 R0 All Service RICRS
T T e T R e T e . .8.C. .
Name of Issuing Corporation Cmgﬁ’;gi‘ﬁl?'s"“ NO',_,._._.———-«——-S T 0 DELTA NATURAL GAS COMPANY, INC. oOriginal SHEET NO. 40
e R R e S Name of issuing Corporation CANCELLING P.S.C. NO.
SHEET HO.

——r————

CLASSIFICATION OF SERVICE

RATE SCHEDULES CLASSIFICATION OF SERVICE
RATE SCHEDULES

CONSERVATION/ EFFICIENCY PROGRAM COST RECQVERY
APPLICABLE TO RESIDENTIAL RATE SCHEDULE CONSERVATION/ EFFICIENCY PROGRAM COST RECOVERY
APPLICABLE TO RESIDENTIAL RATE SCHEDULE

Whereby:
whereby:
CEPCR = CONSERVNI.‘IONIEFFICIENCY PROGRAM COBT RECOVERY
CEPCR = CONSERVATION/EFFICIERCY PROGRAM COSBT RECOVERY
The CEBCR shall include all actual costs which have been approved by

the Commission for each wwelve month period for The CEPCR shall incilude all actual costs which have been approved by
conservatian/eﬁiiciency programs of the Company sapproved programs” . the Commission for each twelve month period for
Such program costs shall include the cost of planning, developing. conservation/efficiency programs of the Company “approved programs” .
implementing, monitoring, and evaluating CEP programs. n addition, such program costs shall include the cost of planning, developing,
a1l costs incurred including, but 1ot 1imited to, costs for implementing, monitoring, and evaluating CEP programs. In addition,
consultants, employees and administrative expenses, will be recovered all costs incurred {ncluding, but Bot limited to, costs for
through the CEPCR. consultants, employees and administrative expenses, will be recovered

through the CEPCR.

L CEP REVENUE FROM EALE
CERLE = zosT 8 CRPLS « CEP REVENUR FROM LOST SALES
Revenues from lost sales due to CEP programs implement:ed on and after

the effective date of this tariff will be recovered as follows: Revenues from lost sales due to CEP programs implemented on aud after

the effective date of this tariff will be recovered as follows:

The estimated reduction in customer usage (in Cef) as a result of the The estimated reduction in customer usage (ip Ccf} as 2 result of the

i?(pr:_;:d :::g“:f;‘:“isabgzr :zjegeeviz‘;iiz‘g‘g: “::rthac csihaizrbepun:;i?éilii% :ppro;ed programsabflor the previous cwelve months shall be multiplied
= ¢! nop-vari i t cef
determining the lost revenue to Pe recovered hereunder. Nen-varisble dz:en‘::_ningn Zhe llosi ::::;J‘_lee cie%‘;lr:?g:gve:gsrherceun;::. gzﬁszzfaﬁi
revenue ;equirsament is base rate charged to the applicable rate class revenue reguirement is base rate charged to the applicable rate class
under this tariff. under this tariff.
The aggregate lost revenues attributable to the program participant The aggregate lost revenues attributable to the program participant
shall be divided by the estimated residential salese {in Cef) for the ahall be divided by the estimated residential sales (im Ccf) for the
upcoming twelve-month period toO determine the applicable CEPLS upcomning cwelve-month period to determine the applicable CEPLS
gurcharge. gurcharge.
Recovery of revenues from lost sales calculated for a twelve-month Recovery of revenues ¢rom lost sales calculated for a twelve-month
period shall pe included in the CEPLS until the implementation of new period shall be included in the CEPLS until the implementation of new
base rates pursuant to a general rate case. base rates pursuant to a genexal rate case.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
7/18/2008
PURSUANT TO 807 KAR 5:011 |
557 OF iesuE_ April 23. 2010 DATE EFFECTIVE May 23. 2010 DATE OF ISSUE_ July 25, 2008 DATE EFFECTIVE July SECTIGRO8T) N
ISSUED BY Glenn K. Jeunnings TITLE Chairmen of the Board ISSUED BY_Glenn R. JenningS. A YTl P I X
Name of Oofficer president and CEO 4 b . Name of Officer 14
Tssued by authority of an Order of the public Service Commission of KY in Iss;e 5 Y author:.gy of an Order of the Public By~
CASE NO. 2010-00116 DATED CASE XO. 2048-00062 AT




FOR All Service Areas

P.5.C. NO._ 12 FOR all Service Areas
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. '__ﬁ.____ p.s.C. NO. 11
Name of Issuing Corporation CANCELLING P.S.C. NO. _ _ _____ . DELTA NATURAL GAS COMPANY, INC. ) Original SHEET NO. 41
Original SHEET NO._41 Name of Issuing Corporation TANCELLING P.S.C. NO.
SHEET NO.

CLASSIFICATION OF SERVICE
RATE SCHEDULES

CLASSIFICATION OF SERVICE

CONSERVATION/EFFICIENCY PROGRAM COST RECQVERY

CONSERVATION/EBFELICIENG: TRV e

APPLICABLE TO RESIDENTIAL RATE SCHEDULE

Ravenues collected hereunder are based on engineering estimates of

RATE SCHEDULES

CONSERVATION/EFFICIENCY PROGRAM COST RECOVERY
APPLICABLE TO RESIDENTIAL RATE SCHEDULE

energy savings, actual program participation and estimated sales for

the upcoming twelve-month period. At the end of each such period, any Reverues collected hereunder are based on engineering estimates of

difference between the 1lost revenues actually collected hereunder and energy savings, actual program participation and estimated sales for

the lost revenues determined after any revisions of the engineering the upcoming twelve-month period. At the end of each such period, any

estimates and actual program participation are accounted for shall be difference between the lost revenues actually collected hereunder and

reconciled in future billings under the CEP Balance Adjustment (CEPBA} the lost revenues determined after any revisions of the engineering

component. estimates and actual program participation are accounted for shall be
reconciled in future billings under the CEP palance Adjustment (CEPBA)
component .

CEPT = CEP INCENTIVE

For all Conservation/Efficiency Programs. the CEP incentive amount CEPI = CEP INCENTIVE
shall be computed by multiplying the net resource savings estimated . X . X
from the approved programs times fifteen (15) percent. Net resource For all Conservation/Efficiency Programs, the CEP incentive amount

shall be computed by multiplying the net resource savings estimated
from the approved programs times fifteen (15) percent. Net resource
savings are defined as program benefits less utility program COStS and
participant costs where program benefits will be calculated on the
basis of the present value of Delta’s avoided commodity costs over the
expected life of the program.

savings are defined as program benefits less utility program costs and
participant costs where program benefits will be calculated on the
basis of the present value of Delta‘s avoided commodity costs over the
expected life of the program.

The CEP incentive amount shall be divided by the expected Ccf sales
for the upcoming twelve month period to determine the CEPI. CEP The CE
ijncentive amounts will be assigned for recovery purposes to the rate
classes whose programs created the incentive.

P incentive amount shall be divided by the expected Ccf sales
for the upcoming twelve month period to determine the CEPI. CEP
incentive amounts will be assigned for recovery purposes to the rate
classes whose programs created the incentive.

CEPBA = CEP BALANCE ADJUSTMENT
CEPBA = CEP BALANCE ADJUSTMENT

The CEPBA shall be calculated on a twelve month basis and is used to
reconcile the difference between the amount of revenues actually The CEPBA shall be calculated on a twelve month basis and is used to
pilled through the CEECR, CEPLS, CEPI and previous application of the reconcile the difference between the amount of revenues actually
CEPBA and the revenues which should have been billed. billed through the CEPCR, CEPLS, CEPI and previous application of the

CEPBA and the revenues which should have been billed.
The program has an October year-end with rates effective February 1.

The program has an October year-end with rates effective February 1.

The CEPBA is the sum of the following components: . .
e The amount estimated to be recovered during the current program The CEPBA is the sum’of the following compongnisijpic SERVICE COMMISSION
year from February 1 through October 31 1less actual recovery. e The amount estimated to be recovered luring  theyKEETOCRRPITan
vear from February 1 through Octoberj 31 1less AGFEECTRECOVETY .
7/18/2008
DATE OF ISSUE July 25, 2008 DATE EFFECTIVE TR AR SUTT
DATE OF ISSUE April 23, 2010 DATE EFFECTIVE May 23, 2010 2 E EO

A ~ ISSUED BY Glenn R. Jennings A b
TSSUED BY Glenn R. Jennmings TITLE Chairman of the Board Name of Ofmhﬁ%ﬂ%ficer 3

~ Name of Officer . ‘President and CEC fssued by authority of an Order of the Public
Issued by authority of an Order of the Public Service Commigsion of KY in CASE NO. 2008-00062 %/

CASE NO. 2010-00116 DATED {




FOR All Service Areas
P.S.C. NO. 12

DELTA NATURAL GAS COMPANY, INC. originat SHEET NO._ 42 TR T AL service Areas
Nane of Issuing Corporation CANCELLIK}IG P.S.C. NO. 11 DELTA NATURAL GBS COMPANY, INC. . Origﬂa-a—»——-«——————“"‘—‘—"in =1 SHEET NO iz
______95&9}_22}_————-——53’53'9 NO._ 42 Name of Issuing Corporation CANCELLING P.8.C. NO.
SHEET 10,

[ g

CLASSIFICATION OF SERVICE
RATE SCHEDULES CLASSIFICATION OF SERVICE
RATE SCHEDULES

CONSERVATION/ EFFICIENCY PROGRAM COST RECOVERY
APPLICABLE TO RESIDENTIAL RATE SCHEDULE CONSBRVATION/EFFICIENCY PROGRAM COST RECOVERY
PPLICABLE TO REGIDENTIAL RATE SCHEDULE

APPLICABLE TO RESIDENTIAL RAD S22

¢ The amount estimated to be recovered during the prior program
year from November 1 through January 31 less actual recovery. + The amount estimated to be recovered during the prior program
yeaxr from November 1 through January 31 less actual recovery.

e The balance adjustment amounts determined on the basis of the

above paragraphs (1) and (2) shall include interest to be e« The balance adjustment amounts detexrmined on the basis of the

calculated at a rate equal to the average of the “3-month above paragraphs (1) and {2) shall include interest &to be

Commercial Paper Rate® for the irmmediately preceding 12-menth calculated at a rate equal to the average of the "3-month

periocd. Comf‘egcial paper Rate" for the immediately preceding 12 -month
period.

The balance adjustment amounts, plus interest, shall be divided by the
expected Cef sales for the upcoming twelve-month period to determine
the CEPBA for each rate class.

The balance adjustment amounts, plus intexest, ghall be divided by the
expected Ccf sales for the upcoming twelve-month period to determine
the CEPBA for each rate class.

modifications to CEPRC ModiFications to CEERC
The filing of modifications to the CEPRC yvhich require chapges in the The filing of modifications to the CEPRC which require changes in the
CEPCR component shall pe made at least two months prior to the CpPCR  component shall be made at least two months prior to the
beginning of the effective period foz billing. Modifications to other beginning of the effective period for billing. Modifications to other
components of the CEPRC shall be made at least thirty days prior to components of the CEPRC shall be made at least thirty days prior to
the effective period for billing. Each £iling shall include the che effective period for billing. Each filing shall include the
following information as applicable: following information as applicable:
(1) A detailed description of gach CEP program. the total cost of (1} A detailed description of each CEP program, the total cost of
each program over the previous twelve month period and budgeted each program over the previous twelve month period and budgeted
costs for the next program Year: an analysis of expected resource costs for the next program year, an analysis of expected resource
savings. information concerning the specific CEP or efficiency savings, information concerning the specific CEP or efficiency
measures to be installed, and any applicable studies which have meagures to be i{nstalled, and any applicable studies which have

been performed, as available. been performed, as available.

(2) A statement setting forth the detailed calculation of the (2) B statement setting forth the detailed calculation of the
CEPCR, CcEpLS, CEPI, CEPBA and CEPRC. CEPCR, CEPLS. CEPI. CcEPBA and CEPRC.

Each change in the CEPRC ghall be placed into effect with bills gach chamge in the CEPRC shall Dbe placed into effect with bills

rondered on and atter the ef foctive date of such change. rendered on and after the effective date of §0Cch change.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
7/18/2008
DATE OF ISSUE__d 5, 5 ] - i
DATE OF 1880E_ bpril 23. 2010 DATE EFFECTIVE *__Méy_zLM_dﬂf P SSUED B}[ Gfienn 1;1 sz _lioga DATE OEFFECTI'VET - @pgﬁg g%;%wam 5%09‘ ‘vd 3
TSSUED BY Glenn R. Jennings PITLE Chairman of the Board —"j:ﬁ&:—%’_'mame —F GEficer : 5 e
| Name of Officer . _President and CEO Issued by authority of an Order of the Public § 9 in
tgsued by authority of an Order of the Public Service CommisSsion of KY in CASE NO. 2008-00062 P o]
CASE NO. 2010-00116 DATED acitive Difestor i
e




FOR All Service Areas

P.8.C. NO. 12
DELTA NATURAL GAS COMPANY, INC. Original SHEET NO. 43
Name of Issuing Corporation CANCELLING P.S.C. NO. 11
SHEET NO.

CLASSIFICATION OF SERVICE

RATE SCHEDULES

PIPE REPLACEMENT PROGRAM ("PRP") RIDER

(N} APPLICABILITY

Applicable to all customers receiving service under the Company's Rate
Schedules, Residential, Small Non-Residential, Large Non-Residential
and Interruptible Services.

CALCULATION OF PIPE REPLACEMENT RIDER REVENUE REQUIREMENT

The PRP Rider Revenue Requirement includes the following:

a. pRP-related Plant In-Service not incliuded in base gas rates
minus the associated PRP-related accumulated depreciation
and accumulated deferred income taxes;

b. Retirement and removal of plant related to PRP construction;

The weighted average cost of capital on the net rate base is

the overall rate of return on capital authorized in the

Company's latest base gas rate case, grossed up for federal

and state income taxes and PSC assessment;

d. Depreciation expense on the PRP = related Plant In-Service
less retirement and removals.

o

PIPE REPLACEMENT PROGRAM FACTORS

All customers receiving service under Delta's Residential, Small Non-
Residential, Large Non-Residential and Interruptible Service Rate
Schedules shall be assessed a monthly charge in additien to the
Customer Charge component of their applicable rate schedule that will
enable the Company to complete the pipe main replacement program.

The PRP Rider will be updated annually, in order to reflect the impact
on the Company's revenue requirements of net plant additions. Such
adjustment to the Rider wili become effective with meter readings on
and after the first billing cycle of May, and will reflect the
allocation of the reguired revenue increase based on the revenue
distribution approved by the Commission.

DATE OF ISSUE_ April 23, 2010 DATE EFFECTIVE May 23, 2010
ISSUED BY Glenn R, Jennings TITLE Chairman of the Board
Name of Officer President and CEO

Issued by authority of an Order of the Public Service Commission of KY in
CASE NO. 2010-00116 DATED







Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(1)(a)9
Sponsoring Witness: Matthew Wesolosky

A statement that customer notice has been given in compliance with
subsections (3) and (4) of this section with a copy of the notice.

Response:

Pursuant to 807 KAR 5:001, Section 10(1)(b)(9), Delta states that it
has complied with 807 KAR 5:011, Section 9(2) and 807 KAR 5:001,
Section 10(3) and (4) by delivering a copy of the attached Notice to
the Kentucky Press Association for publication in newspapers of
general circulation in its service area once a week for three
consecutive weeks in a prominent manner, the first of said publications
to be made within seven (7) days of the date of this Application.



PRESENT RATES

Residential
Monthiy Customer Charge
Al Gt

Conservation and Efficiency
Program Rider

Energy Assislance
Program Rider per month

Small Non-Residential
Monthly Customer Charge
Al Ccf

Large Non-Residential
Monthly Customer Charge
1-2,000 Cet

2,001 - 10,000 Ccf

10,001 - 50,000 Cef
50,001 - 100,000 Ccf
Qver 100,000 Ccf

Interruptible

Monthly Customer Charge
1 - 10,000 Ccf

10,001 - 50,000 Cef
50,001 - 100,000 Cct
Qver 100,000 Ccf

Off-System Transportation

Rider for Gas Technology Institute

Research and Development

Recannect Charge
Bad Check Charge
Collection Gharge

Base Rate

$15.30
$0.4158

$0.0085

$0.2000

$25.00
$0.4158

$100.00

$0.4158
$0.2508
$0.1713
$0.1313
$0.1113

$250.00
$0.1600
$0.1200
$0.0800
$0.0600

$0.2700

$0.0002

$60.00
$15.00
$20.00

NOTICE

Notice is hereby given that Delta Natural Gas Company, Inc. seeks approval by the Public Service Commission, Frankfort, Ken-
tucky, of an adjustment of rates to become effective on and after May 23, 2010. The present rales charged in all temitories served
by Delta Natural Gas Company, Inc. are as follows:

per Cof

per Ccf

|

$0.6036

$0.6036

$0.6036
$0.6036
$0.6036
$0.6036
$0.6036

$0.6036
$0.6036
$0.6036
$0.6036

Total Rate

$15.30
§1.0194

$0.2000

$25.00
$1.0194

$100.00
$1.0194
$0.8545
$0.7749
$0.7349
307149

$260.00
$0.7636
$0.7236
$0.6836
$0.6636

$0.2700

per Cct

per Cef

per Ccf
per Ccf
per Cef
per Ccf
per Ccf

per Cef
per Ccf
per Ccf
per Gof

per Mcf or Dth

The proposed rates to be charged in all territories served by Delta Natural Gas Company, Inc. are as follows:

PROPQSED RATES

Residential
Monthly Customer Charge
Alf Cef

Conservation and Efficiency
Program Rider

Energy Assistance
Program Rider per month

Small Non-Residential
Monthly Customer Charge
Al Ccf

Large Non-Residential
Monthly Customer Charge
1- 2,000 Ccf

2,001 - 10,000 Cct

10,001 - 50,000 Cef
50,001 - 100,000 Ccf
Over 100,000 Ccf

Interruptible

Manthly Customer Charge
1 - 10,000 Ccf

10,001 - 50,000 Cof
50,001 - 100,000 Ccf
Over 100,000 Ccf

Off-System Transportation

Rider for Gas Technology Institute

Research and Development

Reconnect Charge
Bad Check Charge
Collection Charge

Base Rale

$24.00
$0.433¢

$0.0077

$0.2000

$35.00
$0.4334

$150.00
$0.4334
$0.2686
$0.1889
$0.1489
$0.1289

$250.00
$0.1600
§0.1200
$0.0800
$0.0600

$0.2900

$0.0002

$60.00
$15.00
$20.00

per Ccf

per Cef

$0.6036

30.6036

§0.6036
$0.6036
$0.6036
$0.6036
$0.6036

$0.6036
$0.6036
$0.6036
$0.6036

Total Rate

$24.00
$1.0370

$0.2000

$35.00
$1.0870

$150.00
$1.0370
$0.8722
$0.7925
$0.7525
$0.7325

$250.00
$0.7636
$0.7236
$0.6836
$0.6636

$0.2900

per Ccf

per Cef

per Ccf
per Ccf
per Gef
per Cef
per Cet

per Ccf
per Gef
per Gef
per Ccf

per Mcf or Dth




The On-System Transportation Rate shall be the same as the Base Rate for Small Non-Residential, Large Non-Residential and
Interruptible customers, as applicable, set forth above.

Delta Natural Gas Company, Inc. proposes a new Pipe Replacement Program tariff. Della Natural Gas Company, Inc. also
proposes a change to the Gas Cost Recovery tariff that provides recovery of Uncollectible Gas Costs through the GCR mecha-
nism. Copies of the proposals may be obtained by contacting Emily P. Bennetf, Delta Natural Gas Company, Inc., at 3617
Lexington Road, Winchester, Kentucky 40391, 859-744-6171, Ext. 116,

The foregoing rates reflect an annual proposed increase in revenues of approximately 11.54% to Della Natural Gas Company, Inc.
The estimated amount of annual increase per customer class is as follows: Residential GS: $ 3,539,053, 15.8%; Small Non-
Residentiat GS: $ 593,368, 9.2%; Large Non-Residential GS: $ 668,718, 7.3%,; Interruptible: $0, 0%; On-System Transponiation:
$ 261,259, 6.3%; Off-System Transportation: $ 253,030,7.4%.

The average monthly bill for each customer class to which the proposed rates will apply will increase approximately as follows:

Residential $ 962 or 15.9%
Small Non-Residential 5 1195 or 9.2%
Large Non-Residential $ 6424 or 7.3%
Interruptible $ 000 or 0.0%
On-System Transportation $ 9062 or 6.3%
Off-8ystem Transportation $2,074.02 or 74%

The rates contained in this notice are the rates proposed by Delta Natural Gas Company, Inc.; however, the Public Service
Commission may order rates to be charged that differ from the proposed rates contained in this notice.

Notice is further given that any corporation, association, body politic or person with a substantial interest in the matter may by
written request, within thirty (30) days after publication of the notice of the proposed rate changes, request to intervene. The
motion shall be submitted to the Public Service Commission, 211 Sower Boulevard, P. O. Box 615, Frankfort, Kentucky 40601, and
shall set forth the grounds for the request, including the status and interest of the party. Intervention may be granted beyond the
thirty (30} day periad for good cause shown. Any person who has been granted intervention may obtain copies of the application
and any other filings made by the utility by contacting Emily P. Bennett, Delta Natural Gas Company, Inc., 3617 Lexington Road,
Winchester, Kentucky 40391, 853-744-6171, Ext. 116.

A copy of the application and testimony shall be available for public inspection at the offices of Delta Natural Gas Company, Inc. or
the Public Service Commission, 211 Sower Boulevard, Frankfort, Kentucky.

A copy of this Notice and the proposed tariffs, once filed, shall also be available for public inspection on the website of Delta
Natural Gas Company, Inc. at www.dellagas.com.

Delta Natural Gas Company, Inc. Public Service Commission
3617 Lexington Road 211 Sower Bivd.
Winchester, KY 40391 P.O.Box 615
859-744-6171 ext. 116 Frankfort, KY 40602

502-564-3940



http://ww.dellagas.com




Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(2)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

Notice of Intent. Utilities with gross annual revenues greater than
$1,000,000 shall file with the commission a written notice of intent to
file a rate application at least four (4) weeks prior to filing their
application. The notice of intent shall state whether the rate
application shall be supported by a historical test period or a fully
forecasted test period. This notice shall be served upon the Attorney
General, Utility Intervention and Rate Division.

Response:

See attached notice filed by Delta and acknowledgement of receipt by
the Kentucky Public Service Commission.



Steven L. Beshear David L. Armstrong

Govemnor 4 Chairman
Leonard K. Peters = James Gardner
Commonweatth of Kentucky N N
Secretary . < PRy Vice Chairman
Energy and Environment Cabinet Public Service Commission
211 Sower Bivd. Charles R. Borders
P.0. Box 615 Commissioner

Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

John B. Brown March 16, 2010

Chief Financial Officer

Delta Natural Gas Company, Inc.
3617 Lexington Road
Winchester, KY 40391

RE: Case No 2010-00116 :

Delta Natural Gas Company, Inc.

(General Rates)

Delta Natural Gas Company, Inc.'s Notice of Intent to File Application for a General

This letter is to acknowledge receipt of notice of intent to file an application in the above

case. The notice was date-stamped received March 16, 2010 and has been assigned Case
No 2010-00116. In all future correspondence or filings in connection with this case, please
reference the above case number.

If you need further assistance, please contact my staff at (502) 564-3940.

Sincerely,

Dl

Jeff Derouen
Executive Director

JD/rs

‘ﬂ%
KentuckyUnbridledSpirit.com ](6'7 m&y An Equal Opportunity Employer MF/D
PNNSIRIETY SFRET -



Deldia Nadnreal Gas @@mpwnyq Eana@o

3617 Lexington Road
Winchester, Kentucky 40391-9797

www.deltagas.com

PHONE: 859-744-6171
FAX: 859-744-3623

March 15, 2010

Mr. Jeff Derouen

Executive Director

Kentucky Public Service Commission
P. O. Box 615

Frankfort, KY 40602-0615

Dear Mr. Derouen:

Pursuant to 807 KAR 5:011, Section 10(2), please take notice that Delta Natural Gas Company,
Inc. intends to file an application for a general adjustment in rates. The application, to be filed
no sooner than four weeks following your receipt of this notice, will be supported by a historic
test year ending December 31, 2009.

Please assign this matter a case number and style and advise us of the same so that it can be
incorporated into the application and supporting testimony before it is filed with the
Commission.

Should you have any questions, please contact me at your first convenience.

Sincerely,
i

Jéhn B. Brown
Chief Financial Officer, Treasurer
and Secretary

copy: Dennis G. Howard II
Assistance Attorney General
Office of Rate Intervention
Kentucky Attorney General






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(3)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

Form of notice to customers. Every utility filing an application
pursuant to this section shall notify all affected customers in the
manner prescribed herein. The notice shall include the following
information:

(a) The amount of the change requested in both dollar amounts and
percentage change for each customer classification to which the
proposed rate change will apply;

(b) The present rates and the proposed rates for each customer class to
which the proposed rates would apply;

(c) Electric, gas, water and sewer utilities shall include the effect upon
the average bill for each customer class to which the proposed
rate change will apply;

(d) Local exchange companies shall include the effect upon the
average bill for each customer class for the proposed rate change
in basic local service;

(e) A statement that the rates contained in this notice are the rates
proposed by Delta; however, the Public Service Commission may
order rates to be charged that differ from the proposed rates
contained in this notice;

(f) A statement that any corporation, association, or person with a
substantial interest in the matter may, by written request, within
thirty (30) days after publication or mailing of this notice of the
proposed rate changes request to intervene; intervention may be
granted beyond the thirty (30) day period for good cause shown;

(g) A statement that any person who has been granted intervention by
the commission may obtain copies of the rate application and any
other filings made by the utility by contacting the utility through a
name and address and phone number stated in this notice;

(h) A statement that any person may examine the rate application and
any other filings made by the utility at the main office of the
utility or at the commission's office indicating the addresses and
telephone numbers of both the utility and the commission; and



Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Description of Filing Requirement (continued):

(i) The commission may grant a utility with annual gross revenues
greater than $1,000,000, upon written request, permission to use
an abbreviated form of published notice of the proposed rates
provided the notice includes a coupon which may be used to
obtain all of the information required herein.

"Response:

Please refer to the Notice at Tab 9.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(4)(a)
Sponsoring Witness: Matthew Wesolosky

Manner of notification.  Sewer utilities shall give the required
typewritten notice by mail to all of their customers pursuant to KRS
278.185.

Response:

Delta is not a sewer utility and thus this requirement is not applicable
to Delta’s Application.






Delta Natural Gas ‘Company, Inec.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(4)(b)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

Manner of notification. Applicants with twenty (20) or fewer
customers affected by the proposed general rate adjustment shall mail

the required typewritten notice to each customer no later than the date
the application is filed with the commission.

Response:

Because Delta has more than twenty (20) customers affected by its

proposed rate adjustment, this requirement is not applicable to Delta’s
Application.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(4)(c)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

Manner of notification. Except for sewer utilities, applicants with
more than twenty (20) customers affected by the proposed general rate
adjustment shall give the required notice by one (1) of the following
methods:

1. A typewritten notice mailed to all customers no later than the
date the application is filed with the commission;

2. Publishing the notice in a trade publication or newsletter
which is mailed to all customers no later than the date on
which the application is filed with the commission; or

3. Publishing the notice once a week for three (3) consecutive
weeks in a prominent manner in a newspaper of general
circulation in the utility's service area, the first publication
to be made within seven (7) days of the filing of the
application with the commission.

Response:

Method Nos. 1 and 2 are not applicable to Delta’s Application because
it did not use those methods of notice. Delta has complied with 807
KAR 5:001, Section 10(4)(c) by delivering to the Kentucky Press
Association for publication in newspapers of general circulation in its
service area a copy of the notice at Tab 9 for publication once a week
for three (3) consecutive weeks in a prominent manner, the first of said
publications to be made within seven (7) days of the filing of the
application. Additionally, Delta has complied with 807 KAR 5:011,
Section 8(2)(c), the first publication was made prior to the filing of the
application with the Commission.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(4)(d)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

Manner of notification. If the notice is published, an affidavit from the
publisher verifying the notice was published, including the dates of the
publication with an attached copy of the published notice, shall be
filed with the commission no later than forty-five (45) days of the filed
date of the application.

Response:

Delta will comply with 807 KAR 5:011, Section 10(4)(d) by providing
the affidavits within forty-five (45) days of the date on which Delta

filed its Application.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(4)(e)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

Manner of notification. If the notice is mailed, a written statement

signed by the utility's chief officer in charge of Kentucky operations
verifying the notice was mailed shall be filed with the commission no
later than thirty (30) days of the filed date of the application.

Response:

This requirement is not applicable to Delta’s Application because it
did not use a mailing as its method of notice.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(4)(f)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

Manner of notification.  All utilities, in addition to the above
notification, shall post a sample copy of the required notification at
their place of business no later than the date on which the application
is filed which shall remain posted until the commission has finally
determined the utility's rates.

Response:

Delta posted its Notice, attached at Tab 9, at its place of business
beginning on April 20, 2010, and said Notice will remain posted until
the Commission has finally determined the utility’s rates, all in
compliance with 807 KAR 5:001, Section 10(4)(f).






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(4)(g)
Sponsoring Witness: Matthew Wesolosky
Description of Filing Requirement:

Manner of notification. Compliance with this subsection shall
constitute compliance with 807 KAR 5:051, Section 2.

Response:

This requirement is not applicable to Delta as it is not an electric
utility.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(5)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

Notice of hearing scheduled by the commission upon application by a
utility for a general adjustment in rates shall be advertised by the
utility by newspaper publication in the areas that will be affected in
compliance with KRS 424.300

Response:

Delta will comply with 807 KAR 5:001, Section 10(5) by publishing
the Notice of Hearing in the newspapers in the areas affected. Delta’s
advertisement of the Notice of Hearing shall comply with KRS 424.300
and 807 KAR 5:011, Section 8(5).






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(a)
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

A complete description and quantified explanation for all proposed
adjustments, with proper support for any proposed changes in price or
activity levels, and any other factors which may affect the adjustment.

Response:

In Tab 42, we show our Pro Forma Balance Sheet (Schedule 1) and Income Statement
(Schedule 2) to satisfy Filing Requirement Section 10(7)(a). Each of these schedules
begin with Delta’s published financial statements as included in Tab 32 (FERC Form
2) and Tab 37 (Monthly Managerial Report) of this filing.

The adjustments identified on each schedule reconcile the published financial
information to the calculation of Pro Forma Rate Base in Tab 27 Schedule 6 of FR
10(6)(h), the calculation of Pro Forma Capital in Tab 27 Schedule 8 of FR 10(6)(h)
and the calculation of Revenue Deficiency summarized in Tab 27 Schedule 1 of FR
10(6)(h).

Following is description of each adjustment shown in Tab 42:
BALANCE SHEET (Schedule 1)

Eliminate ARO — This adjustment relates to the Asset Retirement Obligations booked
for financial reporting purposes in accordance with the FASB Accounting Standards
Codification Topic 410-20-05. The adoption of Codification Topic 410-20-05 for
GAAP financial reporting had no impact on regulatory accounting and the manner in
which our costs for property, plant and equipment are recovered. Therefore, the
initial entries required to adopt this standard and the ongoing accounting for Asset
Retirement Obligations in accordance with this standard have been recorded as a
regulatory asset rather than expense. All related balances have been removed from
the test year financial statements so as to have no impact on the revenue requirement.

Depr adjustment — To increase accumulated depreciation by the calculated increase in
test year depreciation expense due to applying the updated depreciation rates from the
depreciation study to the yearend balances.

1/8 working capital — To include in rate base only 1/8 of Pro Forma Operating
Expenses, consistent with Order 2004-00067.



Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

13 month average — To adjust yearend balances of Gas in Storage, Materials and
Supplies and Prepayments, consistent with Order 2004-00067.

Eliminate subs — Adjustment to remove equity associated with the property associated
with Delta’s subsidiaries, consistent with Order 2004-00067.

Elim unbilled — Subsequent to Case 2004-00067, Delta began recording unbilled
revenues for GAAP financial reporting. This adjustment eliminates the impact of
recording unbilled revenues on common equity, as the test year is being presented on
a billed basis, consistent with previous rate cases.

Elim def tax not related to rate base — Balances at end of the test year for the accounts
identified in Order 2004-00067 as not being proper adjustments to rate base.

Elim ARO and other — To isolate Customer Advance for Construction as a reduction
in rate base, consistent with Order 2004-00067.

INCOME STATEMENT (Schedule 2)

Remove Unbilled Impact — In this column, the current period unbilled income is
eliminated. The unbilled revenue elimination presents the Operating Revenues,
Purchased Gas Expense and Income Taxes on a billed basis, consistent with previous
rate cases.

The remaining income statement adjustments are referenced to the specific schedule
in Tab 27 of FR 10(6)(h) where the adjustments are calculated. They include:

Operating Revenues — Adjusted revenues using the current GCR rate and to reflect a
temperature adjustment. The temperature adjustment was calculated on Residential
and Small Non Residential customers only during billing months not affected by the
Weather Normalization tariff. For the customers not under the WNA tariff, the entire
billed year weather data was used. See Seelye Exhibit 9 for details of these
adjustments.

Purchased Gas — Adjusted using the current GCR rate.

O&M Expenses — Decreased to adjust for yearend head count and salary rates and a
projected decrease in the rate case amortization amount. Decreased to adjust for
items not allowed in Order 2004-00067 (Advertising, Lobbying, Public and
Community Relations, Marketing and Conservation). Increased bad debt expense to
adjust for an entry made during the test year to properly transfer reserve related to
non-regulated customers to the non-regulated books and removed the portion of bad
debt expense attributable to gas costs. Note that if the Uncollectible Gas Cost
amendment to our Gas Cost Recovery Mechanism is not approved, this adjustment
would need to be $238,007 higher.



Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Depreciation -- To adjust depreciation expense to the calculated amount by applying
the updated depreciation rates from the depreciation study to the test year end
balances.

Other Taxes -- To reflect the increase in payroll taxes due to the payroll adjustment
listed above in O&M Expenses. To reflect the increase in property taxes based on the
12/31/09 assessed values.

Income Taxes -- To reflect income tax expense at the statutory rate for the test year
after the other adjustments are made.

Interest Expense — Recalculated based on balances at the end of the test year and
current interest rates.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(b)
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

If the utility has gross annual revenues greater than $1,000,000, the
prepared testimony of each witness the utility proposes to use to
support its application.

Response:

Please refer to Volume III, the testimony of the following persons:
e Glenn R. Jennings

John B. Brown

Matthew Wesolosky

Martin S. Blake

William Steven Seelye






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(c)
Sponsoring Witness: John B. Brown

If the utility has gross annual revenues less than 31,000,000, the
prepared testimony of each witness the utility proposes to use to
support its application or a statement that the utility does not plan to
submit any prepared testimony.

Response:

This requirement is not applicable to Delta’s Application because its
gross annual revenues exceed $1,000,000.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(d)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

A statement estimating the effect that the new rates will have upon the
revenues of the utility including, at minimum, the total amount of

revenues resulting from the increase or decrease and the percentage of
the increase or decrease.

Response:

The proposed rates will increase Delta’s revenues approximately
$5,315,428 or 11.54%.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(e)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

If the utility provides electric, gas, water, or sewer service the effect
upon the average bill for each customer classification to which the
proposed rate change will apply.

Response:

The average monthly bill, for each customer rate class to which the
proposed rate change applies, will increase/(decrease) as follows:

Amount %
Residential $ 9.62 15.9%
Small Non-Residential $ 11.95 9.2%
Large Non-Residential $ 64.24 7.3%
Interruptible $ 0.00 0.0%
On-System Transportation $ 90.62 6.3%
Off-System Transportation $2,074.02 7.4%






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(f)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

If the utility is a local exchange company, the effect upon the average
bill for each customer class for the proposed rate change in basic
local service.

Response:

This requirement is not applicable to Delta’s Application because
Delta is not a local exchange company.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(g)
Sponsoring Witness: W. Steven Seelye

Description of Filing Requirement:

An analysis of customers’ bills in such detail that revenues from the
present and proposed rates can be readily determined for each
customer class.

Response:

Please refer to Volume III, the testimony of William Steven Seelye,
Seelye Exhibit 4 for this analysis.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(h)
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

A summary of the utility’s determination of its revenue requirements
based on return on net investment rate base, return on capitalization,
interest coverage, debt service coverage, or operating ratio, with
supporting schedules.

Response:

See the following schedules attached:

Schedule
Revenue Requirements and Deficiency 1
Summary of Revenues and Cost of Gas at Present Rates 2
Operations and Maintenance Expenses 3
Payroll Expense Adjustment 3.1
Rate Case Expense Adjustment 3.2
Bad Debt Expense Adjustment 33
Depreciation Expense 4
Taxes Other Than Income Taxes 5
Pro Forma Property Taxes 5.1
Rate Base and Return 6
Income Taxes - 7
Computation of Composite Income Tax Rate 7.1
Capital Structure and Interest Expense 8

Interest Coverage 9



Line
Numb_gr__

W

(9]

10

DELTA NATURAL GAS COMPANY, INC. FR 10(6)(h) Tab 27
Revenue Requirements and Deficiency Schedule 1
Test Year Ended 12/31/09

Schedule Amount

Cost of gas 2 18,064,100
Operations & maintenance expense 3 13,553,749
Depreciation expense 4 5,103,972
Taxes other than income taxes 5 1,972,714
Return 6 9,575,595
Income tax liability 7 3,117,894 *

Total revenue requirements 51,388,023
Revenues at present rates 2 (46,072,595)
Revenue deficiency 5,315,428
Percent increase 11.54%

*  This amount is grossed up to include the increased PSC assessment as a result
of the increased revenue. See Schedule 7 for details.



REVENUE

Residential
Small Non-Residential GS
Large Non-Residential GS
Large Non-Residential GS - Commercial
Large Non-Residential GS - Industrial
Total Large Non-Residential GS
Interruptible
Interruptible - Commercial
Interruptible - Industrial
Total Interruptible
Unmetered Gas Lights
Residential
Commercial
Small Commercial
Unmetered Gas Lights
Total Retail

Special Contracts

Small Non-Residential GS
Large Non-Residential GS
Residential

Interruptible

On System Transportation
Off System Transportation
Total Transportation

Miscellaneous Revenue
Total Operating Revenue

DELTA NATURA \S COMPANY, INC. FR 10( Tab 27
Summary of Revenues and Cost of Gas at Present Rates Schedule 2
Test Year Ended 12/31/09
1) @ 3) ) &) (6) Q)] ®) ®
Net Revenue
Elimination of Before Adjusted
Actual Billed Gas Cost Temperature Temperature GCR at Billings at Increase in  Percentage
Revenue Adjustment  Correction ~ Adjustment  Adjustment Current Rates Current Rates ~ Revenue Increase
( Column (1) + ( Colurnn (4) +
(2) +(3)) 6.0360 5)+(6))
$ 30,606,864 $(17,994,255) $ 12,612,609 $ (57,963) $ 9,772,403 § 22,327,049 §3,538,987 15.85%
9,073,688 (5,663,368) 3,410,320 (13,572) 3,069,026 6,465,774 593,145 9.17%
11,908,202 (8,082,383) 3,825,819 4,894 4,559,291 8,390,004 628,392 7.49%
1,203,947 (895,797) 308,150 640 491,187 799,977 40,167 5.02%
13,112,149 (8,978,180) 4,133,969 5,534 5,050,478 9,189,981 668,559 7.27%
29,572 (24,286) 5,286 - 13,338 18,624 -
327,000 (275,248) - 51,752 53 152,699 204,503 -
356,572 (299,534) - 57,038 53 166,036 223,127 - 0.00%
5,249 (3,703) 1,546 2,245 3,791 65
3,766 (2,643) 1,123 1,630 2,752 159
5274 (3,701) 1,573 2,282 3,855 223
14,289 (10,047) 4,242 6,157 10,398 448 4.31%
$ 53,163,562 $(32,945,385) § - § 20.218,177 $ (65947) $ 18,064,101 $ 38,216,330 $4,801,139
b 309,428 § - $ 309,428 § - $ - $ 309,428 $ -
186,481 - 186,481 366 - 186,847 18,165
2,203,535 - 2,203,535 2,470 - 2,206,005 241,036
8,471 - 8,471 - - 8,471 2,058
1,427,029 - 1,427,029 - - 1,427,029 -
4,134,944 - 4,134,944 2,836 - 4,137,780 261,259 6.31%
3,415,904 - 3,415,904 - - 3,415,904 253,030 7.41%
$ 7,550,848 § - $ 7,550,848 § 2,836 § - $ 7,553,684 § 514,289 6.81%
$ 302,580 § - $ 302,580 $ 302,580 $ - 0.00%
$ 61,016,990 $(32,945,385) $ - $ 28,071,605 $ (63,111) § 18,064,101 §$ 46,072,595 $5,315,428 11.54%




DELTA NATURAL GAS COMPANY, INC. FR 10(6)(h) Tab 27
Operations and Maintenance Expenses Schedule 3
Test Year Ended 12/31/09
Line
Number Schedule Amount

1 Adjustments

2 Payroll expense 3.1 (41,046)
3 Rate case expense 3.2 (10,948)
4 Bad debt expense 3.3 330,993
5 A/C 1.913 Advertising expense (1,438)
6 A/C 1.930.12 Lobbying expense (16,952)
7 Lobbying benefits and taxes, calculated below (2,242)
8 A/C 1.930.10 Public and community relations (26,450)
9 A/C 1.930.04 Marketing (1,944)
10 A/C 1.930.11 Conservation (600)
11 Balance revenue requirement to increase in revenue 405
12 Total adjustments 228,968
13 Per books _ 13,324,781
14  O&M Adjusted 13,553,749

Lobbying Benefits and Taxes Adjustment

Line
Number Amount
14  Pro forma lobbying payroll expense 4,740
15  Benefits and taxes loading rate 47.3%

16  Lobbying benefits and taxes 2,242



Line

Number

DELTA NATURAL GAS COMPANY, INC.

Payroll Expense Adjustment
Test Year Ended 12/31/09

Annualized salaries and wages

Pro forma capitalized wages and subsidiary allocation

Pro forma salary and wage expense

Actual 2006 test year salary and wage expense

Pro forma payroll adjustment

FR 10(6)(h) Tab 27
Schedule 3.1

Amount

7,465,704
1,867,474
5,598,230

5,639,276

(41,046)



Line
Number

1

Line

Number

10

DELTA NATURAL GAS COMPANY, INC.
Rate Case Expense Adjustment
Test Year Ended 12/31/09

Estimate of expenses for Case No. 2010-00116 (2007-00089 actual)
Unamortized expenses from Case No. 2007-00089, calculated below

Total expenses to be amortized

Annual projected expenses (based on 3 year amortization period)
Amount of amortization in test year (9,700 monthly amortization x 12)

Adjustment amount

Unamortized Expenses from Case No. 2007-00089

Balance at 12/31/09

Monthly amortization 9,700

Estimated # of months prior to 2007-00089 rates effective

FR 10(6)(h) Tab 27
Schedule 3.2

Amount
304,178
12,177
316,355
105,452

116,400

(10,948)

Amount

99,477

87,300

Balance at 9/30/10

12,177



DELTA NATURAI ~AS COMPANY, INC. FR 10(6>™\ Tab 27

Bad Debt E:  .se Adjustment S jule33
Test Year Ended 12/31/09
Rollforward of Bad Debt Reserve
12/31/2009 12/31/2008
Delta Subs Total Delta Subs Total
Beginning Balance (282,691) (569,000) (851,691) (251,603) (251,603)
Write-offs 512,384 512,384 548,612 548,612
Net collections of previously written-off a/c's and other (68,248) - (68,248) (62,755) - (62,755)
Subtotal net write-offs 444,136 - 444,136 485,857 - 485,857
Expense A/C 904 (383,588) (383,588) (516,945) (569,000) (1,085,945)
Transfer of reserve for Subsidiaries to Subsidary books 469,000 469,000
Relief of reserve due to cash received - 100,000 100,000 - - -
Subtotal net expense (383,588) 569,000 185,412 (516,945) (569,000) (1,085,945)
Ending Balance (222,143) - (222,143) (282,691) (569,000)  (851,691)
Computation of Bad Debt Expense Adjustment
Regulated sales, at retail 53,097,094
Purchased gas expense 32,945,385
Base revenue 20,151,709
% of base to total 37.95%
Test year regulated bad debt expense 383,588
% of base to total 37.95%
Pro forma bad debt expense 145,581
Account 1.904 for test year (185,412)

Pro forma adjustment 330,993



LINE
NUMBER

13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

28
29
30
31
32
33
34
35
36

ACCT
NO
301
302

304
305
325
327
331
332
333
334

35001
35002
35005
35006
351
352
35201
35202
35203
353
354
355
356
357

3651
3652
3653
366
367
368
369
371

DELTA NATURAL GAS COMPANY, INC.

Depreciation Expense

Test Year Ended 12/31/09

DESCRIPTION

Organization
Franchise & Consent
Sub Total

PRODUCTION

Land & Rights

Structures & Improvements
Right of Ways

Comp Stations Structures

Well Equipment

Field Lines

Compressor Station Equipment
Measuring & Regulator Stations
Sub Total

STORAGE & PROCESSING

Storage Land

Storage Right of Way

Gas Rights Well

Gas Rights Storage

Structures and Improvements

Storage Wells

Storage Rights

Storage Reservoirs

Non-Recoverable Natural Gas

Storage Lines

Storage Compressor Station Equipment
Storage Measuring & Regulator Equipment
Purification Equipment

Storage Other Equipment

Sub Total

TRANSMISSION

Land and Rights

Rights of Way

Land Rights CVPL

Structures and Improvements
Transmission Mains

Compressor Station Equipment

Measuring & Regulator Station Equipment
Other Equipment

Sub Total

FR 10(6)(h) Tab 27

Schedule 4
Page 1 of 3
PLANT DEPR DEPR
12/31/2009 RATE EXPENSE

53,151 0.00% 0
0.00% 0
53,151 0
0.00% 0
2.20% 0
79,004  3.00% 2,370
45,721 3.00% 1,372
7,795 4.00% 312
1,915,975 2.25% 43,109
749,211  4.00% 29,968
147,297 2.72% 4,006
2,945,003 81,137
14,142  0.00% 0
177,425 0.00% 0
1,495 0.00% 0
- 5.00% 0
292,484 2.20% 6,435
2,876,146  2.19% 62,988
860,396 1.85% 15,917
1,881,731 1.78% 33,495
294307 1.75% 5,150
5,102,436 2.05% 104,600
2,526,069 1.90% 47,995
438,951 2.41% 10,579
409,570 1.91% 7,823
47,209 0.53% 250
14,922,361 295,232
140,670  0.00% 0
1,215,558 0.00% 0
163,626 2.50% 4,091
250,172 2.49% 6,229
42,032,176 2.52% 1,059,211
7,576,006 3.43% 259,857
3,384,707 4.30% 145,542
448,106 2.00% 8,962
55,211,021 1,483,892




LINE
NUMBER

O 0~ O B W —

13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

29

ACCT
NO

374
37401
375
376
378
379
380
381
382
383
385

389
390
391
392
393
394
39401
395
396
397
398
3991
3992
3993
399031

366
367
368
369
371
376
378
380

DELTA NATURAL GAS COMPANY, INC.

Depreciation Expense
Test Year Ended 12/31/09

DESCRIPTION
DISTRIBUTION
Distribution Rights of Way
Distribution Land
Structures & Improvements
Distribution Mains
Measuring & Regulator Station - General
Measuring & Regulator Station - City Gate
Services
Meters
Meter and Regulator Installation
House Regulators
Industrial Meter Sets
Sub Total

GENERAL

Land and Rights

Structures and Improvements
Office Furniture and Equipment
Autos and Trucks

Stores Equipment

Tools and Work Equipment
Comp NG Stat and Equipment
Laboratory Equipment

Power Operated Equipment
Communication Equipment
Miscellaneous Equipment
Other Tangible Equipment
Computer Software

Computer Hardware
Computerized Office Equipment
Sub Total

TOTAL A/C 101 and 106 less ARO's

CwWIP

Overhead 53010

PLANT
12/31/2009

FR 10(6)(h) Tab 27

DEPR
RATE

264,479
63,206
112,359
66,875,341
1,435,143
500,033
13,709,008
9,302,928
3,186,037
3,478,550
1,597,032

100,524,116

999,354
5,355,492
146,777
4,201,697
36,011
703,034
283,352
237,610
3,294,567
386,003
44,382
638,509
3,720,474
968,541
226,689

21,242,492

194,898,144

174
1,836
835
50,510
17,802

0.00%
0.00%
2.67%
2.22%
3.98%
2.80%
3.07%
3.14%
5.08%
3.88%
2.57%

0.00%
2.00%
1.00%
8.14%
2.00%
4.00%
0.00%
5.00%
2.00%
5.00%
2.00%
4.00%
10.00%
10.00%
10.00%

2.49%
2.52%
3.43%
4.30%
2.00%

(38,587) 2.22%

23,918
3,493
441,990

3.98%
3.07%

Schedule 4
Page 2 of 3

DEPR
EXPENSE

0

0

3,000
1,484,633
57,119
14,001
420,867
292,112
161,851
134,968
41,044

2,609,595

0
107,110
1,468
342,018
720
28,121
0
11,881
65,891
19,300
888
25,540
372,047
96,854
22,669

1,094,507

5,564,363

46
29
2,172
356
(857)
952
107



LINE
NUMBER

it

W

10
11
12

13

14

15
16

17

ACCT
NO

1.114
1.114.01

1.117

DELTA NATURAL GAS COMPANY, INC.

Depreciation Expense
Test Year Ended 12/31/09

DESCRIPTION
Total CWIP
ACQUISITION ADJUSTMENT
Tranex
Mt. Olivet

Total Acquisition Adjustment

Gas Stored Underground

Total Utility Plant In Service

ASSET RETIREMENT OBLIGATION

339 Gathering Asset Retirement Cost

358 Storage Asset Retirement Cost

372 Transmission Asset Retirement Cost

388 Distribution Asset Retirement Cost
Excluded from plant accounts above

Reconciled Total

Per Delta Balance Sheet

Difference

TRANSPORTATION CLEARING
Transportation Equipment
Power Operated Equipment

Pro Forma Depreciation Expense
Per Delta Income Statement

Depreciation Expense Adjustment

FR 10(6)(h) Tab 27

Schedule 4
Page 3 of 3
PLANT DEPR DEPR
12/31/2009 RATE EXPENSE
501,971 2,809
(1,045,704) (58,800)
464,945 0
(580,759) (58,800)
4,208,069
199,027,425 5,508,372
10,790
11,721
34,920
80,914
138,345
199,165,770
199,165,770
0
(339,000)
(65,400)
5,103,972
3,792,258
1,311,714



DELTA NATURAL GAS COMPANY, INC. FR 10(6)(h) Tab 27
Taxes Other Than Income Taxes Schedule 5
Test Year Ended 12/31/09

Line
Number

Payroll tax adjustment
FICA Medicare FUTA SUTA

1 Tax base (pro forma) 7,073,904 7,465,704 1,170,179 1,332,024
2 Less test year deductions (289,186)  (289,186)

3 Tax base after deductions 6,784,718 7,176,518 1,170,179 1,332,024
4 Applicable rate 6.20% 1.45% 0.80% 1.10%
5 Pro forma payroll tax increase 420,653 104,060 9,361 14,652
6 Total pro forma payroll taxes 548,726
7 Payroll taxes (a/c 1.408.03 excluding bonus) 556,588
8 Total payroll tax adjustment (7,862)
9 Ratio of salaries and wages charged to expense to total wages 75%
10 Payroll tax adjustment applicable to expense _(5,897)

Property tax adjustment

Schedule
11 Pro forma property taxes 5.1 1,394,198
12 Property taxes (a/c 1.408.02) 1,320,467
13 Property tax adjustment 73,731
14  Total adjustments to taxes other than income taxes 67,835
15 Taxes other than income taxes, per books 1,904,879

16  Taxes other than income taxes adjusted 1,972,714



DELTA NATURAL GAS COMPANY, INC.

Computation of Property Taxes based on 12/31/09 Values

Tax District

Test Year Ended 12/31/09

COUNTY

CITY

BATH
BELL (1)
BOURBON
CLARK
CLAY
ESTILL
FAYETTE
FLEMING
GARRARD
JACKSON
JESSAMINE
KNOX (1)
LAUREL

LEE

LESLIE
MADISON (1)
MASON
MENIFEE
MONTGOMERY
POWELL
ROBERTSON
ROWAN
WHITLEY (1)

TOTAL

ANNVILLE
BARBOURVILLE *
BEATTYVILLE
BEREA (1) *

CLAY CITY

CORBIN - Knox
CORBIN - Whitley
FRENCHBURG
LAKEVIEW HEIGHTS
LONDON
MANCHESTER
MIDDLESBORO (1) *
MT OLIVET

Tax Rate

12/31/09  per $100 Calculated

Values Last Paid Tax
3,032,714  0.7839 23,773
35,645,670  0.2642 94,176
701,600  0.7490 5,255
4,197,450 0.7187 30,167
10,201,176  0.7367 75,152
3,297,215  1.0820 35,676
1,190,858 09110 10,849
3,519 0.7328 26
369,956 1.0142 3,752
1,896,699  0.9032 17,131
12,769,163  0.8046 102,741
17,481,611 0.3184 55,661
12,388,803  0.6413 79,449
1,451,099 1.0363 15,038
6,684 0.8744 58
16,094,524  0.2600 41,846
62,723  0.8093 508
655,782  0.7974 5,229
1,460,630  0.8430 12,313
4,261,570  0.5368 22,876
273,689  0.9441 2,584
3,085,221  0.6916 21,337
13,721,641  0.2547 34,949
144,250,000 690,547
1,875,536  0.7412 13,901
382,810  0.3000 1,148
3,736,839  0.1000 3,737
586,063  0.0995 583
568,865 0.7737 4,401
3,453,327 0.7806 26,957
347,261  0.0600 208
268,758  0.0900 242
2,381,400 0.1107 2,636
841,766  0.3430 2,887
3,010,541  0.0910 2,740
64,919 0.3111 202

FR 10(6)(h) Tab 27
Schedule 5.1
Page 1 of 2



DELTA NATURAL GAS COMPANY, INC.
Computation of Property Taxes based on 12/31/09 Values

Test Year Ended 12/31/09

Tax Rate
12/31/09  per $100 Calculated
Tax District Values Last Paid Tax
NICHOLASVILLE 8,400,994 0.1713 14,391
NORTH MIDDLETOWN 107,970  0.1800 194
OWINGSVILLE 1,328,083  0.2274 3,020
PINEVILLE (1) 605,915 0.2790 1,691
RICHMOND 588,414  0.1349 794
SALT LICK 503,970  0.6908 3,481
SHARPSBURG 170,683  0.0286 49
STANTON 1,452,133  0.0830 1,205
WILLIAMSBURG (1) 2,426,086  0.2463 5,975
WILMORE 1,416,612  0.2730 3,867
TOTAL 34,518,948 94,311
* = INDEPENDENT SCHOOL DISTRICT
STATE OF KENTUCKY 144,250,000  0.1792 258,509
(1) SCHOOL DISTRICTS WITH SEPARATE BILLING OR VALUE
BEREA 3,736,839  0.8254 30,844
MIDDLESBORO 3,010,541 0.4807 14,472
PINEVILLE 605,915 04132 2,504
BELL CO. 32,029,214  0.4152 132,985
KNOX CO. 15,037,209  0.4170 62,705
MADISON CO. 12,357,685 (0.5388 66,583
WHITLEY CO. 7,842,227  0.3948 30,961
WILLIAMSBURG 2,426,086  0.4030 9,777
TOTAL 77,045,716 350,831
TOTAL COMPANY 1,394,198

FR 10(6)(h) Tab 27
Schedule 5.1
Page 2 of 2



Line
Number

1

10

11

12

13

14

15

16

17

18

19

DELTA NATURAL GAS COMPANY, INC.

Rate Base and Return
Test Year Ended 12/31/09

Total utility plant in service per books

Add:

Deduct:

Rate base

Materials and supplies (13 mo avg)

Prepayments (13 mo avg)
Less: KPSC prepaid
Gas in storage (13 mo avg)

Unamortized debt expense per books

Cash working capital allowance (1/8 O&M)
Subtotal

Accumulated depreciation per books
Depreciation adjustment (Schedule 4)

Cost of removal

Customer advance for construction
Accumulated deferred income taxes

Subtotal

Weighted cost of capital

Return

Test year operating income

Operating income adjustment

Amount

199,027,425

596,121
1,678,738

(47,027)
3,777,901
4,542,382

1,694,219

12,242,334

(70,042,570)
(1,311,714)
(75,264)
(54,605)

(29,427,209)

(100,911,362)

110,358,397
8.677%
9,575,595

6,968,511

2,607,084

FR 10(6)(h) Tab 27

Schedule 6



Line

Number

10

11
12
13

Line

Number

14

15

16

17

DELTA NATURAL GAS COMPANY, INC.

Income Taxes
Test Year Ended 12/31/09

Schedule
Return, net of tax 6
Interest deduction 8

Equity portion of return

Application of tax rate to equity return 37.96% 7.1

ITC amortization (A/C 1.420)
Amortization of regulatory liability (A/C 1.410.01)

Tax expansion factor
Total income tax liability

Tax expansion factor, including PSC assessement

Total income tax liability, including PSC assessment gross up

Income tax expense, per books

Income tax adjustment

Computation of Pro Forma Effective Income Tax Rate

Pre-tax net income

Total income tax liability
Net income

Pro Forma Effective Income Tax Rate

FR 10(6)(h) Tab 27
Schedule 7

Amount

9,575,595
4,237,618

__ 5337977
2,026,296
(31,950)
(64,800)

1,929,546
16118633
3,110,164
1.6158691
3,117,894
2,081,177
1,036,717

Amount

8,448,141
3,110,164
5,337,977

36.815%




Line

Number

W

00 N N »n A

10
11

DELTA NATURAL GAS COMPANY, INC.

Computation of Composite Income Tax Rate
Test Year Ended 12/31/09

Assume pre-tax income of
State income tax rate of
State income tax
Taxable income for Federal income tax computation

Federal income tax rate

Federal income tax
Total state and federal income tax
Therefore, the composite rate is

Federal

State
Total

FR 10(6)(h) Tab 27
Schedule 7.1

Amount_

100

6.00%
6.00

94.00
34.00%
3196
13796
37.96%

31.96%
6.00%
37.96%




DELTA NATURAL GAS COMPANY, INC. FR 10(6)(h) Tab 27
Capital Structure and Interest Expense Schedule 8
Test Year Ended 12/31/09

Weighted
Line Cost of
Number Amounts Ratios  Cost Rates Capital
1 Equity
2 Per DNG Balance Sheet (58,437,147)
3 Remove net unbilled impact 1,700,897
4 Subsidiaries 243,912
5 (56,492,338) 44.49% 12.000% 5.339%
6 Long Term Debt (58,459,000) 46.04% 6.830% 3.145%
7 Short Term Debt (12,015,728) 9.46% 2.040% 0.193%
8 (126,967,066) 8.677%
Calculation of Pro Forma Interest Expense and Adjustment
Cost of Long Term Debt, December 31, 2009
9 7.000% Debentures 19,510,000 1,365,700
10 5.750% Debentures 38,949,000 2,239,568
11 3,605,268
12 Debt Expense Amortization _ 387,263
13 Annual Long Term Debt Expense 3,992,531
14 Rate 58,459,000 6.830%
Cost of Short Term Debt, December 31, 2009
(rate as of 4/1/10)
15 1.749% Notes payable 12,015,728 210,107
16 0.125% Unused line 27,984,272 34,980
17 Annual Short Term Debt Expense 245,087
18 Rate 12,015,728 2.040%
19 Total Calculated Interest Expense 4,237,618
20  Per Books 4,075,601

21 Adjustment 162,017



DELTA NATURAL GAS COMPANY, INC. FR 10(6)(h) Tab 27
Interest Coverage Schedule 9
Test Year Ended 12/31/09

Line
Number Schedule Test Year Pro Forma
1 Net income 2,892,910 5,337,977
2 Interest on debt 8 4,075,601 4,237,618
3 Operating income 6 6,968,511 9,575,595
4 Income taxes 7 2,081,177 3,110,164
5 Total 9,049,688 12,685,759

6 Times interest earned

7 After taxes 1.71 2.26

8 Before taxes 2.22 2.99







Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(i)
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

A reconciliation of the rate base and capital used to determine its
revenue requirement.

Response:
See Tab 42 for Filing Requirement Section 10(7)(a) Schedule 1.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(j)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

A current chart of accounts if more detailed that the Uniform System of
Accounts prescribed by the commission.

Re{sp,onse:

See attached.



Delta Natural Gas GL Chart of Accounts

~GL#

‘GL Description

Account Type ALERX,S

110100000000000

PLANT IN SERVICE

110195000000000

FIXED ASSET SUSPENSE

110601000000000

COMPLETED CONSTRUCTION NOT CLASSIFIED

110701000000000

CONST WORK IN PROGRESS CONTROL

110702000000000

CONST WORK IN PROGRESS-MAR CLEARING

110801000000000

PROV FOR DEPR PLANT IN SERVICE

110802000000000

PROVISION FOR SALVAGE

110880000000000

COST OF REMOVAL DEPRECIATION

111400000000000

GAS PLANT ACQ ADJ - TRANEX

111401000000000

GAS PLANT ACQ ADJ-MT OLIVET

111500000000000

PROV FOR AMORT ACQ ADj - TRANEX

111700000000000

| 112300000000000

CUSHION GAS

INVESTMENT IN OTHERS

' 112302000000000

INVESTMENT IN DELTA RESOURCES

112303000000000

INVESTMENT IN DELGASCO

112305000000000

INVESTMENT IN ENPRO

' 112800000000000

LIFE INSURANCE SURRENDER VALUE

[ 112801000000000

SUPPLEMENTAL RETIREMENT TRUST

113101000000000

CASH OWINGSVILLE

i

113102000000000

CASH BEREA

D S B PR e e i e R S R S S B i i

113103000000000

CASH NICHOLASVILLE

i

113110000000000

CASH MIDDLESBORO

CASH CORBIN

113111000000000
113120000000000

CASH WINCHESTER

113121000000000

CASH GENERAL ACCOUNT

113122000000000

CASH EFT BEREA NATIONAL

113501000000000

WORKING FUNDS OWINGSVILLE

113502000000000

WORKING FUNDS BEREA

113503000000000

WORKING FUNDS NICHOLASVILLE

113510000000000

WORKING FUNDS MIDDLESBORO

113511000000000

WORKING FUNDS CORBIN

113520000000000

WORKING FUNDS WINCHESTER

114100000000000

NOTES RECEIVABLE OFFICER

114101000000000

NOTES RECVBL DUE IN 1YR OFFSET

|| > > > P
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Delta Natural Gas GL Chart of Accounts

GL#

GL Description

| Accourit Type ALERXS

114102000000000

NOTES RECEIVABLE DUE IN 1 YEAR

114200000000000

CUSTOMER ACCOUNTS RECEIVABLE

: 114201000000000

MISC ACCOUNTS RECEIVABLE—BRANCHES

114201100000000

MISC ACCOUNTS RECEIVABLE (MAR) °

' 114201200000000

ACCOUNTS RECEIVABLE TRANSPORTATION

| 114202000000000

| 114203000000000

RECEIVABLE FROM EA AGENCY - OWINGSVILLE

| 114204000000000

i

RECEIVABLE FROM EA AGENCY - NICHOLASVILLE

' 114205000000000

RECEIVABLE FROM EA AGENCY - MIDDLESBORO

‘ 114206000000000

i

|
i

RECEIVABLE FROM EA AGENCY - CORBIN

114400000000000

' 114600000000000

PROVISION FOR UNCOLLECTIBLES

i
i

INTERCOMPANY CLEARING ACCOUNT

' 114602000000000

RECEIVABLE DELTA RESOURCES

' 114603000000000

RECEIVABLE FROM DELGASCO

' 114605000000000

RECEIVABLE FROM ENPRO

| 115400000000000

INVENTORY

' 116403000000000

STORAGE GAS - CANADA MT

STORAGE GAS RESERVE

116500000000000

PREPAYMENTS

116501000000000

PREPAYMENT-INTRASOURCE INC.

116502000000000

PREPAID PENSION COST

116503000000000

PREPAID UNDELIVERED GAS

116505000000000

PREPAID INSURANCE

117301000000000

ACCRUED UNBILLED REVENUE

117401000000000

SYSTEM CASH VS ACTUAL

118107000000000

UNAMORT DEBT EXP DUE 02-01-23 (7%)

118107100000000

LOSS ON EXTINGUISHMENT OF DEBT 02-01-23

118108000000000

UNAMORT DEBT EXP DUE 2021

118108100000000

LOSS ON EXTINGUISHMENT OF DEBT

118401000000000

A/P - MAR CLEARING

118402000000000

INA INSURANCE CLEARING

118403000000000

TRANSP EQUIP OPER & MNT COST

118404000000000

NON OWNED VEHICLE EXPENSE

118405000000000

TRANSPORTATION EXPENSE CLEARED

>>>>>>>>>>>>>>>>>>>>>>>'>§>§>>>>>>>>¢>
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Delta Natural Gas GL Chart of Accounts

GL#

GL Description

| Account Type‘A;l,‘,E,R,X,S'

118406000000000

MEDICAL - CLEARING

118407000000000

PROVIDENT INSURANCE CLEARING

118408000000000

WORK EQUIPMENT OPER & MNT COST

118409000000000

WORK EQUIPMENT EXPENSE CLEARED

i

i
i

118410000000000

A/P - CIS CLEARING

118411000000000

LONG TERM CARE - CLEARING

i

118412000000000

WAGE GARNISHMENT CLEARING

i

| 118600000000000

UNRECOVERED PENSION EXPENSE

|

| 118603000000000

UNRECOVERED SFAS 143 ADOPTION COSTS (ARO)

118604000000000

UNRECOVERED PENSION EXPENSES

118612000000000

UNAMORTIZED DSM CASE 2008

118620000000000

UNAMORTIZED RATE CASE 2007

UNAMORTIZED RATE CASE 2010

118660000000000

1
i
{
i
i
i

UNRECOVERED CEP COSTS

118661000000000

UNRECOVERED CEP REBATES

118661100000000

UNRECOVERED CEP REBATES - LABOR

118662000000000

UNRECOVERED ENERGY AUDITS - MATERIAL

118662100000000

UNRECOVERED ENERGY AUDITS - LABOR

118663000000000

UNRECOVERED CEP CUSTOMER AWARENESS

118664000000000

UNRECOVERED CEP ADMIN

118664100000000

UNRECOVERED CEP ADMIN LABOR

118665000000000

UNRECOVERED CEP BALANCE ADJUSTMENT

119100000000000

UNRECOVERED PURCHASED GAS COST

119200000000000

ACTUAL ADJUSTMENT GAS COSTS

119300000000000

BALANCE ADJUSTMENT GAS COSTS

119400000000000

DEFERRED UNBILLED GAS COSTS

120100000000000

COMMON STOCK ISSUED $1 PAR

120700000000000

PREMIUMS ON COMMON STOCK

121400000000000

CAPITAL STOCK EXPENSE

121600000000000

RETAINED EARNINGS

121500000000000

ACCUMULATED OTHER COMPREHENSIVE INCOME

122108000000000

DEBENTURES 7.000% DUE 02-01-23

122109000000000

DEBENTURES 5.750% DUE 04-01-21

mlmlelmim o mim M > > (> (> (> >> > > >> > > > > >>>>I> > >

i
{

122803000000000
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Delta Natural Gas GL Chart of Accounts

GL#

© GL Description =

| Account Type A,LERX.S

122803100000000

SUPPLEMENTAL RETIREMENT PLAN LIABILITY

123000000000000

ASSET RETIREMENT OBLIGATIONS

123001000000000

L

L

LONG TERM ONE YEAR OFFSET

-

123002000000000

LONG TERM DUE IN ONE YEAR

123100000000000

NOTES PAYABLE

123201000000000

ACCOUNTS PAYABLE GENERAL

123202000000000

ACCOUNTS PAYABLE CUSTOMERS

123206000000000

ACCOUNTS PAYABLE GAS PURCHASES

i

§
{
i
i
i
t

j

123207000000000

CONTRACTOR S RETAINAGE PAYABLE

123208000000000

|

{
{
i
1
i
i

WINTERCARE PAYABLES

123209000000000

ACCOUNTS PAYABLE FAITHFUL ESCR

123210000000000

GAS IMBALANCES PAYABLE

123211000000000

ACCOUNTS PAYABLE UNBILLED GAS COST

123212000000000

ACCRUED GTI

123213000000000

ACCRUED ENERGY ASSISTANCE PROGRAM

123500000000000

CUSTOMER SERVICE DEPOSITS

{ 123601000000000

TAXES ACCRUED FEDERAL INCOME

123602000000000

TAXES ACCRUED STATE INCOME

I SR U T o B I B O e O ol I ol
i

i
i
i

I

123603000000000

TAXES ACCRUED SALES

123604000000000

TAXES ACCRUED PAYROLL

i
i
|

123605000000000

TAXES ACCRUED PROPERTY

{ 123606000000000

TAXES ACCRUED SEVERANCE

123607000000000

TAXES ACCRUED EST INCOME TAXES

| !
il il =i

123608000000000

TAXES ACCRUED SCHOOL

123609000000000

TAXES ACCRUED FRANCHISE

123611000000000

TAXES ACCRUED NON CURRENT

123705000000000

INTEREST ACCRUED S-T NOTES

123706000000000

INTEREST ACCRUED CUST DEPOSITS

123708000000000

INTEREST ACCRUED DEB 7% DUE YR 2023

1237090000600000

INTEREST ACCRUED DEB 5.75% DUE YR 2021

124100000000000

PAYROLL TAXES WITHHELD

124201000000000

ACCRUED NET PAYROLL

124204000000000

ADJUSTMENT NET PAY

124205000000000

MISCELLANEOUS SAVINGS

Ml o~ j~ i ~™jir-Hirmir~ e e
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Delta Natural Gas GL Chart of Accounts

GL# -

GL Description

| Account Type ALERXS

124206000000000

UNITED WAY DEDUCTION

1242G7000000G00

407K SAVINGS PLAN

124208000000000

STOCK REINVESTMENT PLAN

124209000000000

EMPLOYEE LOAN DEDUCTION

124210000000000

DEPENDENT CARE DEDUCTION

124211000000000

HEALTH CARE DEDUCTION

124212000000000

COMMUNITY HEALTH DEDUCTION

124213000000000

DEF INC TAX DEF GAS COST

124214000000000

DEF INC TAX BAD DEBT RESERVE

124215000000000

DEF INC TAX STORAGE GAS

124216000000000

DEF INC TAX PREPAID INS

124217000000000

DEF INC TAX KY TAX REFUND

1242180000060000

{

DEF INC TAX IBNR

124219000000000

DEF INC TAX PROFESSIONAL FEES

124220000000000

DEF INC TAX CURRENT FIN 48

124221000000000

DEF INC TAX BONUS ACCRUAL

i
|
!

124301000000000

124230000000000

DEF INC TAX CURRENT OTHER

imimlel i il -
; i i i i i

—

124300000000000

ACCRUED VACATION/ANNUAL LEAVE

ACCRUED OVERTIME

|~

124401000000000

ACCQOUNTING SERVICES

124402000000000

MEDICAL - SELF INSURED

125200000000000

ADVANCES FOR CONSTRUCTION

125201000000000

PROMISSORY NOTES-EXT AGMNT

125300000000000

REFUNDS DUE CUSTOMERS

125401000000000

EXCESS DIT - 1993 ADOPTION

125402000000000

ITC GROSS UP

125403000000000

EXCESS DIT - AMORTIZATION

125404000000000

EXCESS DIT GROSS-UP

125405000000000

EXCESS DIT 2005 KY RATE DEC

125406000000000

EXCESS DIT 2005 - AMORTIZATION

125407000000000

EXCESS DIT 2005 - GROSS UP

125500000000000

DEFERRED INVESTMENT TAX CREDIT

128201000000000

DEF INC TAX ACCEL DEPR

128202000000000

DEF INC TAX PENSION PLAN

L Sl B e B el B e o el I B O o et O ol o Bt R B
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Delta Natural Gas GL Chart of Accounts

GL{“D'escr’iptioh .

| Account Type ALERXS

128203000000000

DEF INC TAX STOCK PLAN

128205000000000

ALTERNATIVE MINIMUM TAXES

128206000000000

DEF INC TAX ANNUAL LEAVE

128207000000000

CONSTRUCTION CONTRIBUTIONS

128208000000000

DEF INC TAX AMORT FERRIN PROM NOTE

128209000000000

DEF INC TAX NET UNBILLED REV

128210000000000

DEF INC TAX DEBT EXPENSE

128211000000000

DEF INC TAX BAD DEBT RESERVE

128212000000000

DEF INC TAX STORAGE GAS

128213000000000

DEF INC TAX ACCUM OTHER COMPREHENS!VE INCOME

128214000000000

DEF INC TAX ASSET RETIREMENT OBLIGATION

128215000000000

128216000000000

DEF INC TAX - TAX AUDIT ACCRUAL

128217000000000

DEF INC TAX - RATE CASE EXPENSE

| 128218000000000

DEF INC TAX COST OF REMOVAL

| 128220000000000

' 128300000000000

DEF INC TAX NON-CURRENT FlN 48
DEF lNC TAX UNRECOVERED PENS!ON EXPENSE

128301000000000

DEF INC TAX ~ REG LIABILITIES

i 128302000000000

DEF INC TAX - ITC

128302100000000

DEF INC TAX ITC DEFERRED GROSS UP

1 28303000000000

DEF INC TAX - SUPP RET

1 28304000000000

DEF INC TAX - KY REFUND

128305000000000

DEF INC TAX - CONDITIONAL ARO

128306000000000

DEF INCTAX - CONDlTIONAL ARO REG ASSET

DEF INC TAX PREPAID INSURANCE

I o

i
i
{
{

1

D (= L= =
‘ ‘ : i

t
i

i

: ; : ; : i i
RN RN R N L L

128307000000000

DEF INC TAX - DELTA ARO BOOK TAX DIFF

128309000000000

DEF INC TAX - 1993 ADOPTION APB11 DEF GROSS

128309100000000

DEF INC TAX - 1993 ADOPTION AMORTIZATION

128309200000000

DEF INC TAX - 1993 ADOPTION FAS 109 ADIT

128309300000000

DEF INC TAX - 1993 ADOPTION FAS GROSS UP

128310000000000

DEF INC TAX - 2005 KY APB11 DEFERRED GROSS

128310100000000

DEF INC TAX - 2005 KY RATE CHANGE AMORTIZATION

128310200000000

DEF INC TAX - 2005 KY FAS109 DEFERRED

128310300000000

DEF INC TAX - 2005 KY FAS109 GROSS UP

1 39902000000000

COMPUTER SOFTWARE

Apr5, 2010
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Delta Natural Gas GL Chart of Accounts

GL Descnptnon

;Accb'U‘ﬁnybe A,’L;E.R.X;S

139903000000000

COMPUTER HARDWARE

139903100000000

COMPUTERIZED OFFICE EQUIPMENT

139909000000000

CONTINGENCIES

140300000000000

DEPRECIATION EXPENSE

140310000000000

DEPRECIATION EXPENSE FOR ASSET RETIREMENT COST

| 140600000000000

AMORT OF GAS PLANT ACQ ADJ-TRANEX

140801000000000

LICENSE & PRIVILEGE FEES

140802000000000

PROPERTY TAXES

1
§140303000000000

PAYROLL TAXES

140901 000000000

CURRENT FED INC TAX

140901100000000

APB 28 TRUE ur

| 140902000000000

CURRENT STATE INC TAX

| 140903000000000

FIN 48 PROVIS!ON

3140907000000000

ESTIMATED INTERIM INCOME TAXES

140908000000000

NON REGULATED FEDERAL TAXES

3141000000000000

140909000000000
DEFERRED INCOME TAXES

NON REGULATED STATE TAXES

| 141001000000000

AMORT OF REGULATORY LIABILITY

141100000000000

INVESTMENT TAX CREDIT

| 141110000000000

ACCRETION EXPENSE

141501000000000

i
i
i

LABOR SERVICE REVENUE

141502000000000

MERCHANDISING REVENUE

[0 X (X X X @ m X XX XX XIXIX[XIX X > > >

i
i
t

141503000000000

SALES TAX COMMISSION

141601000000000

LABOR SERVICE EXPENSE

141602000000000

MERCHANDISING EXPENSE

141801000000000

NET EARNINGS OF SUBSIDIARY

141900000000000

INTEREST & DIVIDEND iNCOME

142000000000000

INVESTMENT TAX CREDIT NET

142100000000000

MISC NON OPERATING INCOME

142161000000000

MISC NON OPERATING EXPENSE - PAYROLL

142602000000000

LIFE INSURANCE CO. BENEFICIARY

142700000000000

INTEREST ON LONG TERM DEBT

142800000000000

AMORT OF DEBT EXPENSES

143101000000000

INTEREST ON CUSTOMER DEPOSITS

Apr5, 2010
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Delta Natural Gas GL Chart of Accounts

GL#

GL: Descnptlon

| Account Type ALERX.S

I 43 I 02000000000

INTEREST ON SHORT-TERM DEBT

143102100000000

SUBSIDIARY INTEREST

148001000000000

GS RATE SALES RESIDENTIAL

148001100000000

UNBILLED REVENUE - RESIDENTIAL

148002000000000

GS RATE SALES OTHER COMMERCIAL

148002100000000

UNBILLED REVENUE ~ OTHER COMMERCIAL

| 148003000000000

GS RATE SALES INDUSTRIAL

I 1480031 00000000
1 48004000000000

I 1480041 00000000
I 148005000000000

| UNBILLED REVENUE INDUSTRIAL

GS RATE SALES SMALL COMMERCIAL

| UNBILLED REVENUE SMALI COMMERCIAL
UNMETERED GAS LIGHT REVENUE

148006000000000

WNA RESIDENTIAL

; 1480061 00000000
148007000000000

UNBILLED REVENUE WNA RESIDENTIAL
WNA SMALL NON- RESIDENTIAL

1480071 00000000

UNBILLED REVENUE WNA NON RESIDENTIAL

E 148008000000000

RESIDENTIAL CEP LOST SALES

1481 02000000000
1481021 00000000

I48008I 00000000 :

i

RESIDENTIAL CEP INCENTIVE

INTERRUPTIBLE RATE COMMERCIAL

i
i
i
i

UNBILLED REVENUE INTERRUPTIBLE RATE COMMERCIAL

148103000000000

INTERRUPTIBLE RATE INDUSTRIAL

148103100000000
148500000000000

UNBILLED REVENUE INTERRUPTIBLE RATE INDUSTRIAL

UNBILLED REVENUE

148801000000000

COLLECTION REVENUE

148802000000000

RECONNECT REVENUE

148803000000000

METER TEST REVENUE

lmim ®mi ™ ™ D |[D =W 0|0 | H [P D WA PIR|AW WP W WX X

148804000000000

BAD CHECK REVENUE

148810000000000

OTHER OPERATING REVENUE

148901000000000

TRANSPORTED GAS COST

148902000000000

OFF SYSTEM TRANSP REVENUE

148902100000000

OFF SYSTEM TRANSP REVENUE - DELGASCO

148904000000000

ON SYSTEM TRANSP REVENUE

148904100000000

ON SYSTEM TRANSP DR

175301 000000000

WELLS & GATHERING PAYROLL

175302000000000

WELLS & GATHERING MISC

¥

IXIX|mjmm|=mi®miw|=™|= | X

f
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Delta Natural Gas GL Chart of Accounts

~GL#

GL Descnptlon

Account Type A,LERX,S

175401000000000

COMPRESSOR STATION PAYROLL

175402000000000

COMPRESSOR STATION MISC.

176401000000000

MNT WELLS & GATHERING PAYROLL

176501000000000

MNT COMPRESSOR STATION PAYROLL

176502000000000

180300000000000

PURCHASED GAS ~ OUTSIDE

i 180310000000000

PURCHASED GAS - I/C

' 180311000000000

UNBILLED PURCHASE GAS

181601000000000

CM WELLS EXPENSES PAYROLL

| 181602000000000

™M WELLS EXPENSES MISC

181801 000000000

™M COMPRESSOR STATION EXPENSES PAYROLL

181 802000000000

CM COMPRESSOR STATION EXPENSES MISC

182102000000000 CM PURIFICATION OF NATURAL GAS MISC

182300000000000

STORAGE GAS LOSSES

182401000000000

CM OTHER UNDERGROUND STORAGE EXPENSES PAYROLL

{ 182402000000000

™M OTHER UNDERGROUND STORAGE EXPENSES MISC

182500000000000

CM STORAGE WELL ROYALTIES/RENTS

183101000000000

CM MAINTENANCE STRUCT & !MPROVEMENTS PAYROLL

183102000000000

MNT COMPRESSOR STATION OTHER

183103000000000

CM RIGHT OF WAY CLEARING

183201000000000

CM MAINT OF RESERVOIRS AND WELLS PAYROl L

183202000000000

™M MAINTENANCE OF RESERVOIRS AND WELLS MISC

§><;><5><§><.><%><’g><3><§><i;'><§><§>< x| x

T

xfx;xix;x

183301000000000

CM MAINTENANCE OF LINES - PAYROLL

183302000000000

CM MAINTENANCE OF LINES - MISC

183401000000000

CM MAINT OF COMPRESSOR STAT EQUIP PAYROLL

183402000000000

CM MAINTENANCE OF COMPRESSOR STAT EQUIP - MISC

183501000000000

CM MAINT OF MEAS & REG STAT EQUIP - PAYROLL

1

183502000000000

CM MAINTENANCE OF MEAS & REG STAT EQUIP - MISC

183701000000000

CM MAINTENANCE OF OTHER EQUIPMENT - PAYROLL

183702000000000

CM MAINTENANCE OF OTHER EQUIPMENT - MISC

185600000000000

RIGHT OF WAY CLEARING

187100000000000

TELEMETRY COSTS

188001000000000

OPERATIONS OFFICE TELEPHONE

188002000000000

OPERATIONS OFFICE UTILITIES

><><><><><><><><><><><><><§><§;>A<ME
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Delta Natural Gas GL Chart of Accounts

GL Descrlptmn

| Account Type ALERX, s

188003000000000

OPERATLONS OFFICE MISC.

>

188004000000000

FEES TRAINING SCHOOLS

188005000000000

UNIFORMS

188006000000000

WELDING SUPPLIES

188101000000000

RENT OPERATING OFFICES

| 188102000000000

RENT LAND & LAND RIGHTS

188600000000000

MNT STRUCTURES TRANS & DIST.

188701000600000

MNT TRANS & DIST MAINS PAYROLL

188702000000000

1 88900000000000

MNT TRANS & DIST MAINS OTHER

MNT REG STATION TRANS & D!ST

189301000000000

MNT OF METERS & REG PAYROLL

| 189401000000000

189302000000000

MNT OF METERS & REG OTHER

MNT OF OTHER EQUIPMENT PAYROLL

189402000000000

MNT OF OTHER EQUIPMENT OTHER

189801000000000

MNT TRANSP EQUIP EXPENSE-PAYROLL

189802000000000

MNT - POWER OPR EQUIP EXPENSE-PAYROLL

190001000000000

TRANS & DIST. PAYROLL

| 190002000000000

OPR TRANSPORTATION EXPENSES

190003000000000

SMALL TOOLS & WORK EQU\PMENT

19030(1000000000

i CASHERING PAYROLL

i

I
i
}

BRI IEEN IR T 1 e

1

x i X

i

1 90302000000000
190400000000000

CUSTOMER COLLECTIONS & RECORDS

UNCOLLECTIBLE ACCOUNTS

190801000000000

CUSTOMER ASSISTANCE

191300000000000

ADVERTISING

192001000000000

ADMINISTRATIVE PAYROLL

192002000000000

ADM TRANSPORTATION EXPENSES

192101000000000

ADM TELEPHONE

192103000000000

BOOKS & SUBSCRIPTIONS

192104000000000

COMPANY FORMS

192105000000000

SMALL SUPPLY ITEMS

192106000000000

MISCELLANEOUS OTHER ITEMS

192107000000000

EMPLOYEE MEMBERSHIPS

192108000000000

SAFETY LITERATURE & EDUCATION

192109000000000

ENGR & DRAFTING SUPPLIES

i ixix i I ixIxixixIxixi xi{xi
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Delta Natural Gas GL Chart of Accounts

GL #
1 921 1 OOOOOOOOOO

GL Descnptlon :

Account Type A L E R X S

ADM UTILITIES

192111 000000000
192121000000000

INVENTORY DIFFERENCE

TRAVEL ETC CO BUS PRES & CEO

| 192122000000000

TRAVEL ETC CO BUS OFFICERS

' 192123000000000

TRAVEL ETC CO BUS OPER & CONST

1921 24000000000
1921 25000000000

TRAVEL ETC CO BUS ADM&CUST SER

TRAVEL ETC CO BUS EXTERNAL AFFAIRS

192126000000000

TRAVEL ETC CO BUS FINANCE

i192127000000000
192128000000000

1 921 29000000000

1 92130000000000 !

192200000000000’

1 9221 0000000000

; 1 92301000000000

TRAVEL ETC CO BUS TREASURY
TRAVEL ETC CO BUS CUST SERVICE
CO BUS MEALS & ENTERTAINMENT

COMPUTER EQUIPMENT OPERATIONS

EXP TRANSFERRED CAPITAL
EXP TRANSFERRED I/C

OUTSIDE SERVICES LEGAL

l192302000000000
192303000000000’
I192304oooooonoo

192305000000000

OUTSIDE SERVICES ACCOUNTING

OUTSIDE SERVICES IANITORIAL

OUTSIDE SERVICES OTHER

OUTSIDE SERVICES COMPUTERS

T 924000000600000

INSURANCE

1 92601 000000000
192602000000000

TIME OFF PAYROLL

PENSION

IXOEX XXX XXX IXIXIxIx XXX

i

i
{
i
i

192603000000000

EMPLOYEE 401 K PLAN

192604000000000

MEDICAL COVERAGE

192605000000000

SALARY CONTINUATION COVERAGE

192606000000000

EMPLOYEE STOCK PLAN

192607000000000

EMPLOYEE EDUCATION

192608000000000

EMPLOYEE RECREATION & SOCIAL

192610000000000

SUPPLEMENTAL RETIREMENT PLAN

192800000000000

REGULATORY COMMISSION EXPENSE

193001000000000

DIRECTOR FEES & EXPENSES

193002000000000

COMPANY MEMBERSHIPS

193003000000000

FEES CONVENTIONS & MEETINGS

193004000000000

MARKETING

MU XX XX XXX XX XXX XX XXX
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GI.#

I 93005000000000

GL Description

Account Type ALERXS

COMPANY RELATIONS

193006000000000

TRUSTEE, REGISTRAR, AGENT FEES

193007000000000

STOCKHOLDERS MEETINGS

193008000000000

STOCKHOLDER REPORTS

193009000000000

CUSTOMER & PUBLIC INFORMATION

193010000000000

PUBLIC & COMMUNITY RELATIONS

193011000000000

CONSERVATION PROGRAM

i
1

I 9301 2000000000
| 19301 3000000000

1 93202000000000

MISC NON TAX DEDUCTIBLE

193201000000000 MNT COMMUNICATION EQUIPMENT

LOBBYING EXPENDITURES

MNT OFFICE EQUIPMENT

I 93203000000000

193205000000000

Apr 5, 2010
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Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement

807 KAR 5:001 Section 10(6)(k)
Sponsoring Witness: Matthew Wesolosky

Description of Filing Requirement:

The independent auditor’s annual opinion report, with any written
communication from the independent auditor to the utility which
indicates the existence of a material weakness in the utility’s internal
controls.

Response:

Delta's independent auditor is Deloitte. There have been no written
communications related to the 2009 fiscal year which indicate the
existence of a material weakness in Delta's internal controls. See
attached for Deloitte's annual opinion reports.



REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Board of Directors and Shareholders of Delta Natural Gas Company, Inc.:

We have audited the accompanying consolidated balance sheets of Delta Natural Gas Company, Inc. (the "Company")
as of June 30, 2009 and 2008, and the related consolidated statements of income, shareholders' equity, and cash flows
for each of the three years in the period ended June 30, 2009. Our audits also included the financial statement schedule
listed in the Index at Item 8. These financial statements and financial statement schedule are the responsibility of the
Company's management. Our responsibility is to express an opinion on the financial statements and financial statement
schedule based on our audits.

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United
States). Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free of material misstatement. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial statements. An audit also includes assessing the accounting
principles used and significant estimates made by management, as well as evaluating the overall financial statement
presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, such consolidated financial statements present fairly, in all material respects, the financial position of the
Company at June 30, 2009 and 2008, and the results of their operations and their cash flows for each of the three years
in the period ended June 30, 2009, in conformity with accounting principles generally accepted in the United States of
America. Also, in our opinion, such financial statement schedule, when considered in relation to the basic consolidated
financial statements taken as a whole, presents fairly, in all material respects, the information set forth therein.

As discussed in Note 2 to the consolidated financial statements, on July 1, 2007 the Company adopted Financial
Accounting Standards Board Interpretation No. 48, Accounting for Uncertainty in Income Taxes—an Interpretation of
FASB Statement No. 109.

As discussed in Note 2 to the consolidated financial statements, on July 1, 2008 the Company adopted the measurement
date provision of Statement of Financial Accounting Standards No. 158, Employers Accounting for Defined Benefit
Pension and Other Postretirement Plans.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United
States), the Company's internal control over financial reporting as of June 30, 2009, based on the criteria established in
Internal Control—Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway
Commission and our report dated August 31, 2009 expressed an unqualified opinion on the Company's internal control
over financial reporting. '

/S/ DELOITTE & TOUCHE LLP

Cincinnati, Ohio
August 31, 2009
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
To the Board of Directors and Shareholders of Delta Natural Gas Company, Inc.:

We have audited the internal control over financial reporting of Delta Natural Gas Company, Inc. (the "Company") as
of June 30, 2009, based on criteria established in Internal Control — Integrated Framework issued by the Committee of
Sponsoring Organizations of the Treadway Commission. The Company's management is responsible for maintaining
effective internal control over financial reporting and for its assessment of the effectiveness of internal control over
financial reporting, included in the accompanying Certification of the Chief Executive Officer and Certification of the
Chief Financial Officer. Our responsibility is to express an opinion on the Company's internal control over financial
reporting based on our audit.

We conducted our audit in accordance with the standards of the Public Company Accounting Oversight Board (United
States). Those standards require that we plan and perform the audit to obtain reasonable assurance about whether
effective internal control over financial reporting was maintained in all material respects. Our audit included obtaining
an understanding of internal contro! over financial reporting, assessing the risk that a material weakness exists, testing
and evaluating the design and operating effectiveness of internal control based on the assessed risk, and performing
such other procedures as we considered necessary in the circumstances. We believe that our audit provides a reasonable
basis for our opinion.

A company's internal control over financial reporting is a process designed by, or under the supervision of, the
company's principal executive and principal financial officers, or persons performing similar functions, and effected by
the company's board of directors, management, and other personnel to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with
generally accepted accounting principles. A company’s internal control over financial reporting includes those policies
and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the company; (2) provide reasonable assurance that transactions are
recorded as necessary to permit preparation of financial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of
management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely
detection of unauthorized acquisition, use, or disposition of the company's assets that could have a material effect on the
financial statements.

Because of the inherent limitations of internal control over financial reporting, including the possibility of collusion or
improper management override of controls, material misstatements due to error or fraud may not be prevented or
detected on a timely basis. Also, projections of any evaluation of the effectiveness of the internal control over financial
reporting to future periods are subject to the risk that the controls may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.

In our opinion, the Company maintained, in all material respects, effective internal control over financial reporting as of
June 30, 2009, based on the criteria established in Internal Control — Integrated Framework issued by the Committee
of Sponsoring Organizations of the Treadway Commission.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United
States), the consolidated financial statements and financial statement schedule as of and for the year ended June 30,
2009 of the Company and our report dated August 31, 2009 expressed an unqualified opinion on those financial
statements and financial statement schedule, and included explanatory paragraphs regarding the adoption of Financial
Accounting Standards Board Interpretation No. 48, Accounting for Uncertainty in Income Taxes—an Interpretation of
FASB Statement 109 and Statement of Financial Accounting Standards No. 158, Employers Accounting for Defined
Benefit Pension and Other Postretirement Plans.

/S/ DELOITTE & TOUCHE LLP

Cincinnati, Ohio
August 31, 2009
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Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(1)
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

The most recent Federal Energy Regulatory Commission or Federal
Communication Commission audit reports.

Response:

Neither the Federal Energy Regulatory Commission nor the Federal
Communication Commission audits Delta and, therefore, no such audit
reports exist.






Delta Natural Gas Company, Inc.
Case No. 2010-00116
Historical Test Period Filing Requirements

Filing Requirement
807 KAR 5:001 Section 10(6)(m)
Sponsoring Witness: John B. Brown

Description of Filing Requirement:

The most recent Federal Energy Regulatory Commission Form 1
(electric), Federal Energy Regulatory Commission Form 2 (gas), or
Automated Reporting Management Information System Report
(telephone) and Public Service Commission Form T (telephone);

Response:

Delta’s most recent FERC Form 2 for the year ended December 31,
2009, is attached. The other requirements are not applicable to Delta's
Application because it is not an electric utility or telephone service
provider.



OATH

Commonwealth of MC//CAGL )
) ss:
County of C/QM é‘/ )

Q&’}«k_ % Lﬁ/@unu makes oath and says

(Name of Officer)

that he/she is CJVJ'/ W M‘- ¥ l@m

{(Hicial titie of off' icer)

M?’)M )éiaudmkp_w Auc_ .

{Exact legal title or name of respondent)

that it is her/her duty to have supervision over the books of account of the respondent and to control the manner
in which such books are kept; that he/she knows that such books have, during the period covered by the
foregoing report, been kept in good faith in accordance with the accountmg and other orders of the Public Service
Commission of Kentucky, effective during the said period; that he/she has carefully examined the said report and
to have the best of his/her knowledge and belief the entries contained in the said report have, so far as they relate
to matters of account, been accurately taken from the said books of account and are in exact accordance
therewith; that he/she believes that all other statements of fact contained in the said report are true; and that the
said report is a correct and complete statement of the business and affairs of the above-named respondent during
the period of time from and including

9\9/""‘4‘/‘&' ( 20 0 7 , to and including M’jl , 20 Qi_

(Signature of Officer)

subscribed and sworn to before me, a 7 2 Fﬁ;b-{ , in and for
the State and County named in the above this _Qj_ﬁ_ day of WMJ , 20 / O

{Apply Seal Here)

My Commission expires (9 / J'D / / ;L

Bnid,

Ignature of officer. authorized to administer oath)

[Persons making willful false statements in this report may be punished by fine or imprisonment under
KRS 523.040 and 523.100.]



Rev. 7/19/2004
KENTUCKY PUBLIC SERVICE COMMISSION
REPORT OF GROSS OPERATING REVENUES DERIVED FROM INTRA-KENTUCKY
BUSINESS FOR THE YEAR ENDING DECEMBER 31,20_09

Delta Natural Gas Company, Inc. - Winchester, KY
(Utility Reporting) (Address)

FEIN # (Federal Employer Identification Number)

(6 T [-Tof& 5 8 [3 702 [9 |
(DO NOT INCLUDE TAXES COLLECTED)

(1) Gross Revenues of Electric Utility.....coooverinnnienniinns $
(2) Gross Revenues of Gas Utility.......c.ocoomviiiiniin $ 57,837,027
(3) Gross Revenues of Water Utility........cccecvvnnniiennniininnn $
(4) Gross Revenues of Sewer Utility........coocoiviiirniniiniinn $
(5) Other Operating REVENUES. .....cccvuuviueeminiiinavrinenrnerienn $
**% TOTAL GROSS REVENUES.................. creeeenn$ 57,837,027

State of.. Kentucky................ )
County of. Clark.....c..ocooevneen. ; .

John B. Brown being duly sworn, states that he/she is

(Officer)
CFo ofthe Delta Natural Gas Company, Inc. that the above
( Official Title) (Utility Reporting)

report of gross revenues is in exact accordance with Delta Natural Gas Company, Ing and thatsuch
. (Utility Reporting)

books accurately show the gross revenuesof: Delta Natural Gas Company., Inc. ,derived from
(Utility Reporting)

Intra-Kentucky business for the calendar year ending December 31, 20_09 .

e Crp

e "(Officer) (Title)
This the [ O day of J&éﬂ//w/% ,20/0

Gl P Vyor et CLall  Glo)ia

(Notary Put{fif) (County) (Commission Expires)

NOTE: ANY DIFFERENCE BETWEEN THE AMOUNT OF THE GROSS REVENUES SHOWN IN THE
ANNUAL REPORT AND THE AMOUNT APPEARING ON THIS STATEMENT MUST BE
RECONCILED ON THE REVERSE OF THIS REPORT.




4100 Delta Natural Gas Company, Inc. 01/01/2009 - 12/31/2009

Principal Payment and Interest Information

Amount of Principal Payment During Calendar Year $804.,000.00

Is interest Current?

4/13/12010

Page 1 0of 129



4100 Delta Natural Gas Company, Inc. 01/01/2009 - 12/31/2009
Services Performed by Independent CPA

Are your financial statements examined by a Certified Public
Accountant?

4/13/2010

Page 2 of 129



4100 Delta Natural Gas Company, Inc. 01/01/2009 - 12/31/2009

Gas Purchases

ATMOS 1,696,675 $10,157.748.00

M&B 1,797,769 $7.624,621.00

SOMERSET GAS 0 $12,436.00

STORAGE CANADA MOUNTAIN -1.040,122 ($4,611,336.00)
INJECTION

Total 3,603,393 $23,268,160.00

4/13/2010 Page 3 of 129



4100 Delta Natural Gas Company, Inc. 01/01/2009 - 12/31/2009

Additional Information - Counties

Bath, Bell, Bourbon, Clark, Clay, Estill, Fayette, Fleming, Garrard, Jackson, Jessamine, Knox, Laurel, Lee, Leslie, Madison, Mason, Menifee,
Montgomery, Powell, Robertson, Rowan, Whitley

4/13/2010 Page 4 of 129



4100 Delta Natural Gas Company, Inc. 01/01/2009 - 12/31/2009

Revenues, Customers and MCF Sales

Residential (480) $28,823,419.00 1,671,635 30,662

$19,732,357.00 1,282,990 4,967

$49,983.599.00 3,063,030 35,677

Total Natural Gas Service $49,983,599.00 3,063,030

4/13/2010 Page 5 of 129



4100 Delta Natural Gas Company, Inc. 01/01/2009 - 12/31/2009
Identification (Ref Page: 1)

Exact Legal Name of
Respondent

Previous Name and
Date of change (if
name changed during
the year)

Name Address and
Phone number of the
contact person

Note File: Attestation
and signature via
Electronic Filing

4/13/2010 Page 6 of 129



4100 Delta Natural Gas Company, Inc. 01/01/2009 - 12/31/2009

General Information - (1) (Ref Page: 101)

Provide name and title of  John B. Brown 3617 Lexington Road Winchester KY 40391
the Officer having custody

of the general corporate

books of account

Provide the Address of any
other offices where other
coprorate books are kept if
different from where the
general corporate books
are kept

4/13/2010

Page 7 of 129



4100 Deita Natural Gas Company, inc. 01/01/2009 - 12/31/2009
General Information (2,3,4) (Ref Page: 101)

Provide the name of the State under the laws which respondent is incorporated and date

(d) date when possession by receiver or trustee ceased.

State the classes or utility and other services furnished by respondent during the year in each State
in which the respondent operated.

4/13/2010 Page 8 of 129
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