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2013 Frankfort Avenue 
Louisville, KY 40206 

Phone: 502-753-0970 
Fax: 502-895-1 858 

DATE: 211 011 0 NO.PAGES: 3 

TO: Kentucky Public Service FROM: Amy Letke 
Commission 

FAX: (502) 564-3460 
&\6-OWq I 

SUBJECT: Right to cancel w/AT&T 
Pgr complaint filed 2/5/10 

Please find the attached service cancellation request for cause for AT&T service 

Your written responso to our request within 5 business days is appreciated. 

Amy Newbanks Letke, SPHR 
Founder & CEO 
502.753.0970 x 102 



N o .  2759 P. 2 

2013 Frankfort Avenue 
Louisville, Kentucky 40206 

phone 502.753.0970 
Fax 502 895.1858 

www.i ntegr ity h r.coni 

February IO, 2010 

RE: AT&T Account Numbers 
502 753-0970 Q72 0486 
502 895-1 858 580 048? 
502 897-0342 001 0489 
831-000-1561 831 
831 -000-1 576 009 
001-4575200-001 (AT&T Capital Equipment Lease) 

TO WHOM IT MAY CONCERN: 

This letter is to notify AT&T of unacceptable performance our firm has endured for well in excess of 30 
days and are regrettably are exercising o w  right. to cancel service for material breach by AT&T. 

1 am respectfully requesting that Integrity HR be released from all contracts, including equipment lease. 
as a result of failing to perform, for cause I’m attaching a spreadsheet outlining trouble tickets that have 
been reported since we signed an agreement with AT&T in May of 2009. We continue to have outages, 
equipment problems. 8 technical problems. To highlight our case, please note the following: 

* 

* 

Since our service started, we have reported over 30 trouble tickets 
We have wperienced over 20 outages of servke 
We have had oyer 40 hours of “no service” which caused serious business interruption 
We receive over 5 AT&T phone bills each month; consolidation was promised 8/2009 and 
has nof happened 
We have had over 70 customers call us to complain and ask if we were “still in business” 
because our phone service was not working 
The equipment leased does not forward fo alternative phone numbers, and we have 
requested technical assistance from AT&T, whkh was unable to get equipment to perform. 

Please see the attached schedule which documents AT&T’s failure to fulfill service to our firm I have 
notified the Kentucky Public Service Commission and filed a complaint on 2/5/2010 requesting full release 
from our contracts with AT&T, and will pursue this complaint to the fullest extent. I am requesting the 
following: 

?. ‘That: AT&T release Integrity HR and its agents from all lines of sewice at n o  penalty cost 
2. That AT&T assign one individual to coordinate a transition to a new carrier; to ensure a 

smooth transition 
3. That AT&T release Integrity HR from its lease of equipment at no penalty cost to Integrity 

HR since the lease was part of the phone sale process  and  entire package 

Your written response to this request within 5 business davs is appreciated 

Sincerely yours, 

Phone. 502.753 0970 x 102; Fax: 502.895.1858 
Eniail:am y@in tegnlyhr.corri 

Cc. AT&T KY Market President: KY Public Service Coinmission 
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