
COMMONWEALTH OF KENTTJCKY 

BEFORE THE PTJBLIC SERVICE COMMISSION 

In tlie Matter oE 

APPLICATION OF FOX RUN.TJTILITIES, LLC ) 

MAY 1 3  2010 
PUBLIC SERVICE 

COMMISSION 

FOR TARIFF REVISIONS AND TO INCREASE ) CASE NO. 20 10-00060 
CERTAIN NONRECTJRRING CHARGES ) 

ANSWERS OF FOX RUN UTILITIES, LLC 
TO DATA REQUESTS OF COMMISSION STAFF 

Comes Fox Run Utilities, LLC (“Airview”), by counsel, and for its Response to 

the CoInrnission Staff‘s Data Request states as follows: 

Data Request No. 1: Refer to Exhibit A. On the cost justification form for tlie bad 

check fee, clerical and office labor is listed as 1/2 hour at $10 per hour; however, the amount is 

listed as $10. 

a. Should tlie amount for labor be changed to $5, thus changing the proposed bad check 

fee to $1 S? 

Answer: The $10.00 charge is correct. The cost for labor is $15.00 an hour and the 

amount of time iiivolved is estiiiiated to be two-thirds of an hour taking into consideration the 

following steps in dealing with a bad check: reviewing the bad check cliarge, accounting for the 

’ bad check charge, coiiiinuiiicatiiig with tlie bank, deteriiiiiiing tlie account associated with the bad 

check charge, preparing and re-sending tlie invoice to the delinquent account, answering the 

customer’s questions coiiceriiiiig the bad check and posting tlie payinent to tlie proper account. 

b. The balk pricing schedule provided in tlie application states a $1 0-per-item charge for 

a domestic returned deposited itelxi. However, the next page of tlie photocopied pricing schedule 

coiitaiiis a line which states a charge of $9 for a returned deposited item Explain tlie difference. 
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Answer: Tlie $1 0.00 charge is tlie amount assessed by National City Bank (now PNC), 

Louisville, Kentucky. Tlie $9.00 charge is the aiiiouiit assessed by Old National Bank, 

Louisville, Keiitucly. The utility cliose to use tlie smaller amount. 

Data Request No. 2: Refer to Exhibit A. On tlie cost justification form for.tlie 

recoiuiectioii and discoiuiectioii fees, clerical and office labor is listed at a rate of $20 per hour. 

Explain why there is a difference between tlie rates for clerical axid office labor on tlie cost 

justification f o r m  for the bad clieck fee and tlie recoirnectioii and discoimectioii fees. 

Answer: The difference in the ainoiiit charged is because two people work on tlie 

discoimectioii and recoiuiectioii of delinquent accounts. The office administrator is paid tlie 

amount of $15.00 an hour and one of the owners of the utility, earning in excess of $20.00 an 

hour, will also be involved in the discoiuiectioii and recoiuiectioii of delinquent accounts. 

Therefore, the rate of $20.00 an hour was used. However, to avoid any issues arising from the 

use o f  this combined rate of $20.00, the final rate used is $15.00 an liour. 

Data Request No.3: Explain in detail tlie steps required to reconnect a custonier’s 

service coiuiectioii as sliowii in the quote by MUJ$~Y’S Excavating. 

a. Has this type of recoiuiection been perforiiied by tlie utility in the past? 

(1 ) If yes, provide iiivoices for this work. 

(2) If 110, how has the utility handled nonpayment in the past? 

Answer: With respect to the utility’s administrative persoimel, they will be required to 

respond to telephone calls from tlie custoiner, review correspondelice from tlie customer, receive 

and deposit paymelit from the customer (includes delinquent amount, cost o f  discoiuiection and 

cost to recoimect), verify status of check, apply payment to deliiiqueiit account, contact contractor 
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to scliedule recoiuiection, notify customer of date of recoiuiection work, veri@ that recoiiiiectioii 

is completed, add tlie customer back to billing list, ensure that correct date for billiiig is included 

in records and provide any necessaiy reports to utility aiid Coinmission. 

Tlie contractor will receive a call from utility staff advising that tlie customer lias paid, 

contractor will then schedule recoiltiection, contact tlie customer to scliedule recoiuiection date, 

mobilize equipiiieiit and persoiltiel to job site, excavate aiid male reconnection, test of new 

coiuiection, back fill line, return site to origiiial coiiditioii and seed and straw. 

a. Tlie utility has not previously discoiuiected deliiiqueiit accounts. Accordingly, tliere 

has been iio need to reconnect a custoiner’s service. 

(1) See above. 

(2) Tlie utility has notified tlie customer that lie/slie is deliiiqueiit aiid requested that 

payment be made. If tlie customer has still not paid tlie delinquent account, tlie utility has had an 

attorney forward a collectioii letter to tlie delinquent customer. Tlie utility has not filed claiiiis 

against tlie deliiiquent customers in small claims court or district court due to the cost of filing 

small claiiiis cases. 

b. Provide at least two iiiore quotes from separate contractors for recoiuiection, preferably 

located in the surrounding area of tlie treatment facility. 
+ 

Answer: The utility is seeking to obtain the requested quotes and will submit tliem to tlie 

Coimnissioii upon receipt. 

c. Explain in detail tlie work iiivolved for clerical arid office expense to recoiuiect a 

customer. 

Answer: Respond to telephone calls from the custoiiier, review correspoiideiice from tlie 

customer, receive arid deposit payment from tlie custoiner (includes delinquent amount, cost of 
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discoiiiiectioii and cost to reconnect), verify statm of check, apply payment to delinqueiit 

account, contact contractor to schedule reconnection, notify tlie customer of date of reconiiectioii 

work, verify that recoiuiectioii completed, add tlie customer back to billing list, eiisure that 

correct date for billing is included in records and provids any necessary reports to utility and 

Commission. 

d. Provide tlie name of tlie office person responsible for tlie clerical and office work. 

Answer: Linda Wood. 

e. Provide the liourly rate for this individual aiid include any benefits. 

Answer: $15.00 per hour. Paid vacation and payment of health care supplement. 

Data Request No.4: Explaiii in detail tlie steps required to disconnect a customer's 

service coiuiection as shown in tlie quote by Murphy's Excavating. 

Answer: Contractor receives iiotice to disconnect, contractor will mobilize equipment 

and persoruiel to site, locate and excavate sewer line and property service connection, disconnect 

house line froin property service connection, place cap over property service connection, and 

baclcfill excavation to grade. 

a. Explain tlie physical elements the contractor would eiicounter that would justify tlie 

difference between actual cost and $650. 
< 

Answer: Objection. Tlie utility objects to this request on tlie basis that it is ambiguous 

and calls for speculation as to its meaning. Tlie utility further objects on the basis that this 

request seeks inforination that is irrelevant to this proceeding aiid is unlikely to lead to tlie 

discovery of relevant evidence. Furthermore, tlie utility will only charge the lesser of $665.00 or 

tlie aiiiouiit charged it by tlie contractor, plus the $1 5.00 clerical arid office expense. 

b. Has this type of disconnection been performed by tlie utility in tlie past? 
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(1 ) If yes, provide invoices. 

(2) If 110, liow has tlie utility handled nonpayment in tlie past? 

Answer: No. 

(1) Tlie utility has iiot previously disconnected customers. 

(2) See Answer to Data Request .3(a)(2). 

c. Provide at least two more quotes from separate contractors for 

disconnection, preferably located in tlie surrounding area of the treatiiieiit facility. 

Answer: Tlie utility is seeking to obtain the requested quotes and will subiiiit tlieni to tlie 

Cornmission upon receipt. 

d. Explain in detail tlie work involved for clerical and office expense to disconnect a 

customer. 

Answer: Review records to deteiiiiine that customer is delinquent, deteriiiiiie amount 

owed, notice to custoiiier of delinquent account, confirm that payment has iiot been made, 

coiifereiice to deteriiiine that customer is to be discoimected, contact contractor and request 

disconnection, schedule disconnection, provide notice of disconnection to customer, confirm that 

discoimection completed, advise customer of reconnection procedure, review invoice fioiii 

contractor, and payiiieiit made to contractor. 
4 

Data Request No. 5: Tlie proposed charge for reconnection and discoimectioii of 

service is listed as an aiiiouiit not to exceed $670. 

a. If the cost to recoiuiect or disconnect a customer is less than $670, is it tlie intention of 

tlie utility to charge tlie lesser amount? If so, explain. 

Answer: Tlie utility will charge tlie customer tlie lesser ainouiit as set fort11 in the answer 

to Data Request No. 4(a). 
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13. Would tlie utility be willing to revise tlie proposed policy to charge a fee for 

recoiuiectioii and discoiuiectioii of actual cost not to exceed $670? If not, explain why this would 

not be more appropriate. 

Answer: Tlie proposed tariff provided for this method of payment. However, the utility 

has clarified the relevant language to iiidicate that it will charge the lesser of the cost iiicurred or 

$665.00. 

c. Explain tlie physical eleineiits the contractor would encounter that would create tlie 

differelice between actual cost and $650. 

Answer: Objection. The utility objects to tliis request 011 tlie basis that it calls for 

speculatioil and it is ill-elevaiit as it will charge tlie lesser of the cost incurred or $665.00. Tlie 

utility caimot predict all of tlie conditions tliat could encouiitered by a contractor, including but 

not liinited to the following: difficulty in locating lines, difficulty due to the preseiice of rock, 

difficulty caused by weatlier, difficulty caused by the customer’s placement of iteiiis over tlie 

line, aiid differeiice in depth of lines. 

Data Request No. 6: Provide all tariff revisions proposed in tlie application iii tlie 

proper foriiiat in accordance with 807 KAR S:Oll, with tlie appropriate officer’s signature on 

each slieet. 

Answer: See Attachment A. 

Data Request No. 7: Refer to tlie section titled “Maintenance” iii Exhibit B. Tlie 

language in tlie proposed tariff places tlie responsibility for maiiiteiiaiice of the line on the party 

tliat iiistalled the line. 807 KAR 5:071, Section 8, states, “The sewage utility shall install aiid 

maiiitaiii tliat poi-tioii of tlie service pipe from tlie inaiii to tlie boundary line of tlie easeineiit, 

public road, or street, under wliich such iiiaiii may be located.” Provide revised tariff sheets in 
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accordance with 807 KAR 5:011 that comply with 807 KAR 5:071, Section 8. 

Answer: Answer: Tlie utility believes that tlie tariff complied with tlie requirements of 

tlie relevant regulation, as tlie Coiiiiiiissioii has previously accepted tariff revisions in this form 

on a number of occasions. However, tlie tariff was revised to reflect tlie language of 807 KAR 

5:071, Section 8. 

Data Request No. 8: Refer to tlie deposit sections in Exhibit R. 

a. Provide tariff sheets in accordance with 807 KAR 5:011 with tlie language coiitaiiiiiig 

tlie criteria for deteriiiiiiiiig whether a deposit will be required or waived. 

Answer: Tlie utility believes that the tariff complied with tlie requirements of tlie relevant 

regulation, as tlie Coiiiiiiissioii has previously accepted tariff provisions in this form on a iiuiiiber 

of occasions. However, tlie tariff was revised to include criteria to be used in deterrniiiiiig 

whether a deposit will be required or waived. 

b. What is tlie manner in wliicli interest 011 deposits will be refunded or credited to 

custoiiiers’ bills? 

Answer: When tlie utility requires payment of a deposit, tlie interest will be refunded to 

tlie customer on tlie first anniversary of tlie deposit date and atuiually thereafter 

c. Does Fox Run intend to charge a calculated deposit iii accordance with 807 KAR 

5:006, Section 7(l)(a), or an equal deposit in accordance with 807 KAR 5:006, Section 7(l)(b)? If 
4 

Fox Run intends to establish an equal deposit ainouiit, provide the amount. 

Answer: When the utility requires payment of a deposit, tlie amount of tlie deposit will 

be 2/12 of tlie aiuiual bill. Tlie amount paid each inontli is tlie same for all customers as required 

by tlie tariff. Therefore, it appears that this would qualify as a calculated deposit. 

d. Explain wliy tlie proposed tariff contains two sections on deposits. 

7 



Answer: The two sections on deposits were inadvertently included. The tarirf was 

revised to delete tlie second section coiiceriiiiig deposits. 

e. Provide tariff sheets in accordance with 807 I(AR 5:011 that coiiiply with all of the 

requirements of 807 I(AR 5:006, Section 7(7). I 

Answer: See Attacluiient A. 

Data Request No. 9: Refer to tlie section on discontinuance of service by iitility in 

Exhibit R. 

a. The proposed tariff indicates tliat a custoiner who provides a medical certificate to 

avoid discontiiiuaiice will iiot be discoiuiected “until the affected resident can rnalte other living 

arrangements or until iiot less than ten (1 0) days elapse from the date of the utility’s notification.” 

807 KAR 5:006, Section 14(2)(c), requires that service“ not be terminated for tliii-ty (30) days 

beyond the termination date. . .” if a medical cei-tificate is presented. Provide revised tariff sheets 

in accordance with 807 KAR 5:Oll tliat coiiiply with 807 KAR 5:006, Section 14(2)( c). 

Answer: The requested revision lias been made. See Attacluiient A. 

b. Has Fox Run requested or received any deviation fiom the Coininissioii for this rule? 

Answer: No. 

c. The last sentence in this section states, “when a dangerous condition is found to exist 
4 

on the c~istoiner’s or applicant’s premises, the service shall be cut off without notice or refused.” 

807 KAR 5:006, Section 14( l)(b), requires tlie utility to notify tlie customer imiiiediately, in 

writing or orally, of tlie reasoiis for termination or refusal. Provide revised tariff sheets in 

accordance with 807 KAR 5:Oll that coiiiply with 807 KAR 5:006, Section 14(l)(b). 

Answer: The utility believes that the tariff complied with the requirements of tlie relevant 

regulation as paragraph no. 1 of tlie Discoiitiiiuaiice of Service By Utility section stated tliat the 
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utility adopted all applicable Coiiiniissioii regulations for all instances not covered by the 

regulations of the Company. Additionally, the Coiiimissioii has previously accepted tariff 

provisions in this form on a number of occasions. Fui-tlieriiiore, tlie utility lias revised tlie tariff 

to include the requested language. See Attaclment A. 

Data Request No. 10: In Fox Run’s filing of proposed tariff iiuiiibered paragraph 4 for 

“Teriiiination of service charge and recoiuiectioii of service charge” axid its charge cost 

justification calculation, Fox Run proposes to physically discomiect any sewer customer wlio lias 

not paid liis sewer bill. In Administrative Case No. 347, tlie Coiiunissioii addressed tlie issue of 

discoimectioii for nonpayment of tlie sewer bill. Tlie Coininission found that plugging a sewer 

line is costly and imposes a disproportionate hardship on the customer, rendering liis residence 

uninhabitable as a result. In Case No. 2007-00436 tlie Coinmission said tlie water district could 

apply for a deviation when there is an agreement to terminate water service for unpaid sewer 

bills. 

a. Whicli water utility serves the Fox Run Subdivision? 

Answer: Frankfort Electric Water Plant Board (“FEWPB”) 

b. Does any utility bill for or collect payinelit for Fox Run? If so, does Fox Run have a 

written agreeinent/coiitract with that utility for billing and collection services? If so, attach a copy 

of that agreemeiit/coiitract. 

Answer: No. 

c. Has Fox Run contacted tlie water utility serving Fox Run Subdivision about obtainiiig a 

deviation from 807 KAR S:O06, Section 14, to terminate water service as a iiietliod of sewer bill 

collection? If so, was any agreement reached? 

Answer: Tlie FEWPB will not terminate water service due to failure to pay tlie sewer 
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bills. 

d. Has tliere been aiiy correspondence or other coiiiiiiuiiicatioii between Fox R ~ i i  and tlie 

water utility coiiceriiing obtaining a deviation to eiiable the water utility to teriiiiiiate water 

service as a method of sewer bill collection? If so, attach copies of all agreeiiients, 

correspondelice, or notes of coiiimunicatioiis. 

Answer: No. However, couiisel for the utility lias contacted tlie FEWPB to see if it will 

teriiiiiiate water service due to tlie failure to pay a sewer bill, and it will not do so. 

Data Request No. 11: Explain how tlie utility bills multi-unit complexes. If tlie utility 

bills each iiidividual unit, how will tlie utility disconnect service if only one tenant doesn’t pay? 

Answer: The utility does iiot provide service to multi-unit complexes. 

L,awrence W. Smither 

STATE OF KENTUCKY ) 

COUNTY OF FRANKLIN ) 
) 

Subscribed, swoni to before me this day of May, 20 10, by L,awreiice W. Smitlier, a 
member of Fox Ruii Utilities, LLC. 

My comiiiissioii expires: 

NOTARY PTJBLJC 

Respectfully Submitted, 

Robert C. Moore 
Hazelrigg & Cox, L,LP 
41.5 West Main Street, lSt Floor 
P.O. Box 676 
Frailltfoi-t, Keiitucly 40602-0676 
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CERTIFICATE OF SERVICE, 

I liereby certify that a true and correct copy of tlie foregoing has been served by facsimile 

and TJ. S. Mail, postage pre-paid upon Jeff Derouen, Executive Director, Public Service 

Cornmission, 21 1 Sower Blvd., P.O. Box 615, Frankfort, I<eiitucly 40602, and Gregory Stunibo, 

Attorney General, 1024 Capital Center Drive, Suite 200, Frankfort, Kentucky 4060 1-8204, by 

I 2'-iay of May, 20 10. 1J.S. Mail, postage pre-paid, this tlie 

F&P.A4\- 
Robert C. Moore 
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FOR Western Franklin county 

PSC ICY NO. 

Fox Ruii Utilities, LLC 
(NAME OF IJTILITY) 

- 

SHEET NO. 

CANCELLING PSC ICY NO. 

SHEET NO. 

A. 

B. 

C. 

D. 

E. 

GENERAL, 

This scliedule of Rules and Regulations governs the furnishing of sewage service by Fox Run 
Utilities, LL,C hereinafter referred to as the [Jtility and applies to all service received from the Utility. 
No employee or individual director of the IJtility is permitted to make an exception to Rates, Rules or 
Regulations. All Rules and Regulations are to be in effect so long as they are not in conflict with 
Public Service Commission Rules and Regulations. The Utility is further subject to all Rules and 
Regulations of the Coiiiinission even though not contained herein. 

REVISIONS 

These Rules and Regulations may be revised, amended, supplemented or otherwise changed from 
time to time sub,ject to approval of the Public Service Commission, and shall have the same force as 
the present Rules and Regulations. 

SERVICE AREA 

The IJtility furnislies sewage service to the Fox Run Estates Subdivision and adjoining area located 
in Harditi County, Kentucky. 

AVAILABILITY 

Sewer service is available to any domestic, coininercial or industrial consumer within the Utility’s 
area. 

SIJBSTANCES NOT TO BE DISCHARGED INTO SEWERS 

No substances sliall be placed or discharged into the sanitary sewer system which will create a 
combustible, gaseous, explosive or inflammable condition in such sewer system nor shall any 

DATE OF ISSUE 2- 12- 10 
MONTI-I I DATE I YEAR 

DATE EFFECTIVE 
MONTH / DA-I‘E I YEAR 

ISSUED BY Lawrence W. Sniither 
SIGNATURE OF OFFICER 

TITLE - Member 

BY AUTI-IORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO, 201 0-00060 DATED 



FOR Western Fraiddiii Countv 

PSC ICY NO. 

Fox RWI Utilities. LLC 
(NAME 01: UTI1 1TY) 

SHEET NO. 

CANCELLING PSC ICY NO. 

SHEET NO. 

F. 

G. 

H. 

I. 

substances or objects be placed or discharged into the sewer system which will not dissolve and 
which will thus cause ail obstruction and clogging within the system. No petroleum products shall be 
placed or discharged into the sewer system. 

No storni water or surface water drain shall be connected with the sanitary sewer system nor shall 
any storni or surface water be otherwise introduced into the sewer system. 

SEWER FAILlJRE 

The Utility is responsible for sewer failure only when in control of the 1Jtility’s employees. No 
consuiner is paid damages for equipment unless such damages are specifically found to be caused by 
an act of negligence on the part of the Utility or its employees. 

PROTECTION BY CONSLJMER 

Consumer shall protect the equipment of the IJtility on his premises and shall not interfere with 
Utility’s property or permit interference except by duly authorized representatives of the Utility. 

NOTICE OF TROIJRLE, 

Consumer shall give immediate notice to the Utility of any irregularities or unsatisfactory service and 
of any defects known to conswier. 

MAINTENANCE 

The IJtility may at any time deemed necessary, suspend sewer service to any consumer or consumers 
for the purpose of inalting repairs, changes or improvements upon any part of its system. The Utility 
shall give reasonable notice of such suspension of service to the consumer. 
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BY AUTIlORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
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FOR Western Franklin county 

Fox R ~ i i  Utilities, LLC 
(NAME OF UTII..ITY) 

PSC ICY NO. 

SHEET NO. 

CANCELLING PSC I<Y NO. 

SHEET NO. 

The lJtility shall be responsible for the maintenance of that portion of the service line from the main 
to the boundary line of the easement, public road or street under which such main may be located and 
the customer shall be responsible for the tnaintenarice of that portion of the service line from the end 
of tlie Utility’s portion into the pretiiises served. Households sharing lateral lines with other homes 
shall be responsible for maintaining these laterals. No sewer easement will be infringed upon by 
outbuildings or any structures that will hinder access to the Utility’s sewer lines. 

J. CONN ECTI ON C I-IRRGES 

1. Normal Connection: 

Normal connections to existing sewer lines shall be made without charges for a prospective 
coiisutiier who shall apply for and contract to use service for one ( 1 )  year or more and 
provides a guarantee for such service. Any such connection made at the property line of a 
prospective customer shall be classified as a normal connection. 

2. Other Connections: 

The charges for connections made for the purpose of land development or for any party that 
will not be coniniitted to tlie payment of a monthly rate in accordance with the established 
rate schedule as approved by tlie Public Service Commission are subject to negotiations 
between the IJtility and the party requesting the connection. Any such connection that will 
affect the rate paid by any consumer of this Utility shall be subject to the approval of the 
Public Service Commission. 

I<. LINE RELOCATIONS 

When necessary to move or relocate facilities, the cost will be paid by party or parties requesting 
such relo c aii o n . 
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FOR __ Western Franklin Countv 

Fox RUII Utilities, LLC 
(NAME OF 1Il~llLlTY) 

PSC ICY NO. 

SIHEET NO. 

CANCELLING PSC ICY NO. 

SHEET NO. 

L. BILL,ING, COLLECTION, PENALTIES 

Billing for sewage service furnished by the sewer system shall be made by Fox Run TJtilities on a 
monthly basis, and each such bill shall be subject to the schedule for payment imposed by Fox 
R U I ~  Utilities according to its applicable Rules. 

M. DEPOSITS 

1. The Utility requires from any customer or applicant for service a cash deposit or other 
guaranty to secure payment of bills not to exceed two-twelfths (2/12) of the estimated 
aiiiiual bill of such customer. Interest at the rate prescribed by law will be paid on 
deposits so required, accruing from the date of deposit. 

2. Service will be refused or discontinued if payment of deposit is required and not made. 

3 .  Deposits may be waived for a customer based upon coiisideration of the following 
criteria being considered: (a) Previous history with the Utility. If the customer has no 
previous history with the Utility, statements from other utilities, banks, etc., may be 
presented by the customer as evidence of good credit; (b) Whether the customer has an 
established income or line of credit; (c) Length of time the customer has resided or been 
located in the area; (d) Whether the customer owns the property to be served; (e) Whether 
another customer with a good payment history is willing to sign as a guarantor for an 
amount equal to tlie required deposit. 

4. Interest will accrue on all deposits at a rate prescribed by law beginning on the date of the 
deposit. Interest accrued will be refunded to the customer on tlie first anniversary of the 
deposit date and annually thereafter. 
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FOR Western Franklin county 

Fox R ~ i i  Utilities, LLC 
(NAME 01- IJl ILI I Y) 

PSC ICY NO. 

SHEET NO. 

CANCELLING PSC ICY NO. 

SHEET NO. 

5.  Deposits will be refunded to customers upon terniiiiatioii of service. 

N. DISCONTINUANCE OF SERVICE BY LJTILITY 

The IJtility limy refi.ise or discontinue service to an applicant or cwtoiner, after proper notice, for 
failure to coiiiply with its rules aiid regulations or state and inunicipal rules and regulations, 
when a customer or applicant refuses or neglects to provide reasonable access to tlie premises, 
for fraitdulent or illegal use of service, or for nonpayment of bills. If discontinuance is for 
nonpayment of bills, the custoiiier sliall be given a iiiinirnuin of five ( 5 )  days written notice, 
separate from tlie original bill, aiid cut-off shall be effected not less than twenty (20) days after 
the mailing date of tlie original bill unless, prior to discontinuance, a residential customer 
presents to tlie Utility a written certificate, signed by a physician, registered nurse, or public 
health officer, that sucli discontinuance will aggravate an existing illness or infirmity on the 
affected premises, in which case discontinuance may not be effected until the affected resident 
can make otlier living arrangenieiits or until not less than thirty (30) days elapse from the date of 
the Utility’s notification. When a dangerous condition is fomd to exist on the customer’s or 
applicant’s premises, the service shall be cut off without notice or refused, and the Utility shall 
notify the 1-Jtility immediately iii writing and, if possible, orally of the reasons for tlie termination 
or refusal. 

1. Fox R ~ i i  Utilities adopts all applicable Coininission regulations for all instances not 
covered by the regulations of tlie company. 

2. Late payment charge: A late payment or delinquent charge of 10% of the monthly bill 
sliall be made when the bill is not paid witliiii twenty days from tlie original mailing date 
of tlie bill. The Utility shall charge a bad check fee of $20.00 for all returned checks. 
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FOR Western Franklin county 

PSC ICY NO. 

SHEET NO. 

Fox R ~ i i  Utilities. LLC CANCELLING PSC ICY NO. 

SHEET NO. 
(NAME 01: Ul-ILITY) 

3. Teriiiiiiatioii of service charge and recoiiiiectioii of service charge: The Utility shall 
charge the customer a service charge when the Utility terminates service by 
discoiiiiectiiig tlie customer from the sewer service. The disconnection service charge 
shall be tlie lesser of tlie cost incurred by tlie IJtility or the amount of $665.00. The 
Utility shall charge tlie customer a service charge when the LJtility reconnects the 
custoiiier to the sewer service. The recoimection service charge shall be the lesser of the 
cost incurred by tlie LJtility or the amount of $665.00. The customer shall also pay in full 
all aiiiouiits owed tlie Utility by tlie customer prior to recomiection. 
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