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enable Ms. Hanly of T-Mobile to practice before the Commission in this matter.
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In re the Matter of:

The Petition of T-Mobile Central LLC and
PowerTel/Memphis, Inc. for designation as Eligible
Telecommunications Carriers pursuant to Section
214(e)(2) of the Communications Act of 1934

CASE NO. 2010- CLEDED

S N e’ s N’

PETITION FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRIER

T-Mobile Central LLC and PowerTel/Memphis, Inc. (collectively, “T-Mobile” or
“Company”) hereby submit this Petition to the Kentucky Public Service Commission
(“Commission™) for Designation as Eligible Telecommunications Carriers (“ETC”), pursuant to
Sections 214(e)(2), 214(e)(6) and 254 of the Communications Act of 1934, for the purpose of
receiving federal universal service support, including high cost support, under the federal
Universal Service Fund (“FUSF”) limited to the exchanges identified in Exhibit A to this
Petition.> As explained herein, the public interest would be served by granting this Petition,
thereby enabling T-Mobile to advance universal service by serving the basic and advanced
communications needs of consumers in those exchanges identified herein.

L INTRODUCTION

T-Mobile is a facilities-based wireless telecommunications carrier in Kentucky serving
mobile telephone and advanced broadband needs of consumers. As a national provider of
wireless voice, messaging and data services T-Mobile is capable of reaching over 200 million

Americans. In Kentucky, T-Mobile has deployed hundreds of cell sites. Moreover, T-Mobile

147 U.S.C. §§ 214(e)(2) and (6) and 47 U.S.C. § 254.
% The map of T-Mobile’s service area is included in Exhibit A.
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has made a significant commitment to expanding its footprint and capacity for its network in
Kentucky, having filed dozens of cell site applications with the Commission or local authorities
since January 1, 2009, some of which are still pending. T-Mobile has also pursued and obtained
interconnection agreements with twenty incumbent local exchange carriers throughout
Kentucky.® The Company uses radio licenses issued by the Federal Communications
Commission (“FCC”) to provide Commercial Mobile Radio Service (“CMRS”) in its requested
designated service area, which includes the wire centers of incumbent local exchange carriers
(“ILECs”) identified in Exhibit A. Upon designation as an ETC, T-Mobile will provide the
supported services throughout the exchanges in Exhibit A and offer Lifeline service to qualified
low-income consumers as required by law, thereby advancing universal service in Kentucky.
T-Mobile’s principal place of business is 12920 SE 38 Street, Bellevue, WA 98006.

Pleadings, orders, notices and other papers filed or served in this matter should be served upon:

Garnet M. Hanly Kendrick R. Riggs

(notice of KBA admission pro hac Douglas F. Brent

vice to be filed) StoLL KENNON OGDEN PLLC

Sr. Corporate Counsel 2000 PNC Plaza

T-Mobile 500 West Jefferson Street

401 9™ Street, NW, Suite 550 Louisville, Kentucky 40202-2828
Washington, D.C. 20004 Phone: 502-568-5734

Phone: 202-654-5908 Fax: 502-333-6099

Fax: 202-654-5963 douglas.brent@skofirm.com

Garnet.Hanly@T-Mobile.com

II. T-MOBILE MEETS THE STATUTORY AND REGULATORY PREREQUISITES
FOR ELIGIBLE TELECOMMUNICATIONS CARRIER DESIGNATIONS.

47 U.S.C. § 254(e) provides that “only an eligible telecommunications carrier designated
under Section 214(e) shall be eligible to receive specific Federal universal service support.” T-

Mobile meets the requirements for designation as an ETC as established under federal law and

3 See http://psc.ky.gov/agencies/psc/reports/intercon 1 html
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FCC rules [47 U.S.C. § 214(e)(1); 47 C.F.R. § 54.201(d)] as applied by the Commission. In
particular, T-Mobile:

° is a common carrier [see 47 U.S.C. § 214(e)(1); 47 C.F.R. § 54.201(d)};

. will offer the services supported by federal universal service support
mechanisms as defined in 47 C.FR. § 54.101(a) [see 47 U.S.C. §
214(e)(1)(A); 47 C.F.R. § 54.201(d)(1)];

° will use its own facilities to provide the supported services [see 47 U.S.C.
§ 214(e)(1)(A); 47 C.F.R. § 54.201(d)(D)];

. will provide the supported services throughout its designated service area
[see 47 US.C. § 214(e)(1); 47 C.F.R. § 54.201(d)];

. will advertise the availability of its universal service offerings and charges
for such offerings using media of general distribution [see 47 U.S.C. §
214(e)(1)(B); 47 C.F.R. § 54.201(d)(2)]; and

° will make available Lifeline service to qualifying low-income consumers
(47 C.F.R. § 54.405).

T-Mobile’s compliance with each of the applicable requirements to obtain certification as
an ETC is further discussed below.

A. T-Mobile Is A Common Carrier

T-Mobile provides CMRS throughout its requested designated service area. As a CMRS
provider, T-Mobile is regulated under federal law as a common carrier [47 C.F.R. § 20.9],
subject to all applicable regulations, and therefore meets the ETC requirement of being a

common carrier.



As the Commission has recognized, § 214(e)(2) of the Act provides state commissions
with the primary responsibility for performing ETC desigl.rlations.4 For purposes of Kentucky
law, T-Mobile is a CMRS provider and is authorized to seek and receive ETC certification from
this Commission under the same codified standards the Commission has recognized in granting
ETC status to other CMRS providers.’

B. T-Mobile’s Proposed ETC Service Area

T-Mobile is licensed by the FCC to provide CMRS in the Commonwealth of Kentucky in
the #26 Louisville-Lexington-Evansville, #43 Nashville, #44 Knoxville, and #18 Cincinnati-
Dayton Major Trading Areas® pursuant to Section 332 of the Act’ and other applicable laws.

T-Mobile commits to provide the supported services throughout its designated service
area (identified below), consistent with all applicable requirements, including the FCC’s ETC
service provisioning requirements found in 47 C.F.R. § 54.202. To the extent T-Mobile’s
network covers a potential customer’s premises, T-Mobile will provide service on a timely basis,
and, in those instances where a request comes from a potential customer within T-Mobile’s
licensed service area but outside its existing network coverage, T-Mobile will attempt to provide
service within a reasonable period of time by: (1) modifying or replacing the requesting
customer’s equipment; (2) deploying a roof-mounted antenna or other equipment; (3) adjusting
the nearest cell tower; (4) adjusting network or customer facilities; (5) reselling services from
another carrier’s facilities to provide service; or (6) employing, leasing, or constructing an

additional cell site, cell extender, repeater, or other similar equipment. If T-Mobile determines

* See Petition of West Virginia PCS Alliance for Designation as and Eligible Telecommunications Carrier, Case No.
2006-00312, Order at 1 (October 24, 2006)(*West Virginia PCS Designation Order™).

> See id, n. 3, citing Petition of NPCR, Inc. d/b/a Nextel Partners for Designation as an Eligible
Telecommunications Carrier (December 16, 2004) (“Nextel Partners Designation Order”).

¢ As defined by the Federal Communications Commission, based on the Rand McNally 1992 Commercial Atlas &
Marketing Guide, 123rd Edition, at pages 38-39.

747U.S.C. § 332.



that it cannot reasonably serve a consumer, then it will report the unfulfilled request along with
the annual filing required by the Commission’s orders in Administrative Case No. 381.

T-Mobile requests that the Commission declare that the “service area” in which T-Mobile
is entitled to receive universal service support shall be the exchanges of the ILECs identified on
Exhibit A throughout the State of Kentucky within the applicable Major Trading Areas® in which
T-Mobile offers wireless service. The 1996 Act defines the term “service area” to be a
“geographic area established by a State commission for the purpose of determining universal

9

service obligations and support mechanisms.” As previously indicated, attached to this

Application, as Exhibit A, is a list of the exchanges in the State of Kentucky in which T-Mobile
seeks ETC status in Kentucky.

C. T-Mobile Offers The Services Supported By Federal Universal Service
Support Mechanisms

T-Mobile provides each of eight services supported by federal universal service support
mechanisms and will provide toll-limitation service for qualifying low-income consumers upon
designation as an ETC as set forth below.

1. Voice Grade Access To The Public Switched Telephone Network — the
ability to transmit and receive voice communications with a minimum
bandwidth of 300 to 3,500 Hertz [47 C.F.R. § 54.101(a)(1)]. T-Mobile
meets this requirement through its provision of mobile voice
communications service and interconnection to the public switched
telephone network.

2. Local Usage — an amount of minutes of use provided free of charge [47
C.FR. § 54.101(a)(2)]. T-Mobile meets this requirement by providing an
amount of local usage free of charge in each universal service rate plan.

3. Dual Tone Multi-Frequency (“DTMF”) Signaling Or Its Functional
Equivalent — a method of signaling that facilitates the transportation of call
set-up and call detail information [47 C.F.R. § 54.101(a)(3)]. T-Mobile

¥ As defined by the Federal Communications Commission, based on the Rand McNally 1992 Commercial Atlas &
Marketing Guide, 123rd Edition, at pages 38-39.
® 47 US.C. § 214(e)(5).



meets this requirement by providing out-of-band digital signaling and in-
band multi-frequency signaling for call set-up and termination.

4. Single Party Service Or Its Functional Equivalent — a dedicated message
path for the length of a user’s particular transmission [47 C.F.R. §
54.101(a)(4)]. T-Mobile meets this requirement by providing a
dedicated, non-shared, frequency path for each voice call.

5. Access To Emergency Services — access to emergency services includes
both access to 911 and E911 services to the extent the local government
has implemented such services [47 C.F.R. § 54.101(a)(5)]. T-Mobile
meets this requirement by providing 911 service and meeting all requests
for E911 service from local public service answering points (“PSAPs”).

6. Access To Operator Services — access to any automatic or live assistance
to a consumer to arrange for billing or completion, or both, of a telephone
call [47 C.F.R. § 54.101(a)(6)]. T-Mobile meets this requirement by
providing operator services to its customers directly or through third party
arrangements.

7. Access To Interexchange Service — ability to make and receive calls using
an interexchange carrier’s network [47 C.F.R. § 54.101(2)(7)]. T-Mobile
meets this requirement by providing its customers with the ability to make
calls over interexchange network facilities. The FCC has determined that
wireless carriers are not required to provide equal access to interexchange
service, but may be required to provide equal access in certain special
situations, *°

8. Access To Directory Assistance — making available to customers, among
other services, information contained in directory listings. T-Mobile
meets this requirement by providing all of its customers with access to
directory listings by dialing “411” or “555-1212.”

0. Toll Limitation For Qualifying Low-Income Consumers — toll limitation
means both toll blocking and toll control, or, if a carrier is not capable of
providing both toll blocking and toll control, then toll limitation is defined
as either toll blocking or toll control [47 C.F.R. § 54.101(a)(9); 47 C.F.R.
§ 54.400(d)]. Upon implementing its Lifeline service offering, T-Mobile
will offer toll limitation to qualifying low-income consumers at no
additional charge.

10 See In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, 12
FCC Rcd 8776, § 71 (1997) (“Universal Service Order™).



D. T-Mobile Will Use Its Own Facilities To Provide The Supported Services

T-Mobile is a facilities-based wireless telecommunications carrier with its own
switching, transport, cell sites, and associated telecommunications facilities in its proposed
designated ETC service area. While an ETC can meet its universal service obligations by
combining its own facilities with the resale of another carrier’s services, T-Mobile intends to use
its own facilities to meet its universal service obligations. As an ETC, T-Mobile will use
universal service support to support and enhance its network facilities in its proposed designated
service area.

E. T-Mobile Will Advertise The Availability Of Its Universal Service Offerings
And Charges For Such Offerings Using Media Of General Distribution

T-Mobile commits to advertise the availability of, and charges for, the supported services
using media of general distribution. T-Mobile currently offers and advertises its wireless
telecommunications services, including those offerings that include all of the supported services,
using radio, television, billboards, print, internet, and targeted mailings. In addition, T-Mobile
maintains various retail stores and authorized agent locations throughout its proposed ETC
designated service area. T-Mobile will use some or all of these media outlets to advertise its
universal service offerings in a manner consistent with applicable requirements. A sample of T-
Movbile’s Lifeline advertising is attached hereto as Exhibit B.

F. T-Mobile Will Make Available Lifeline Service To Qualifying Low-Income
Consumers

Upon designation as an ETC, T-Mobile will make available to qualified low-income
consumers a discounted service offering that meets all applicable Lifeline requirements.
Consumers increasingly rely on their mobile phones for all of their communications needs and

qualifying low-income consumers are no exception. In fact, low-income consumers have



become increasingly dependent upon wireless service for their communications needs and would
be the primary beneficiaries of T-Mobile’s Lifeline service offering.
As implemented in other areas where the Company has been designated as an ETC'!, T-

Mobile’s planned Lifeline service offering, which is subject to change, will include:

. a low $6.49 per month Lifeline rate;">

) 145 Whenever minutes®'®, 500 night minutes, and 500 weekend minutes

per month.; and

. an affordable handset.
T-Mobile’s proposed services will serve to expand and improve the objectives of universal
service upon being designated an ETC in the service area defined in this Petition.

G. T-Mobile is Committed to Consumer Protection and Service Quality
Standards

Pursuant to 47 C.F.R. § 54.202(a)(3), an ETC applicant is required to demonstrate that it
will satisfy applicable consumer protection and service quality standards. T-Mobile is a
signatory to the CTIA Consumer Code for Wireless Service (“Consumer Code™), which is the
applicable service quality and consumer protection standard for wireless carriers. As a signatory
to the Consumer Code, T-Mobile must demonstrate its compliance with CTIA on an annual

basis, in order to be authorized to display the CTIA seal of Wireless Quality/Consumer

1 T.Mobile or its affiliated companies have been granted ETC status to serve Puerto Rico and the state of North
Carolina.

12 The $6.49 per month discounted Lifeline rate is based upon a non-discounted rate of $19.99 per month minus a
$13.50 Lifeline discount.

3 Whenever minutes® are minutes that can be used at any time and anywhere on T-Mobile’s nationwide network.



Information. CTIA has consistently certified T-Mobile’s compliance with the Consumer Code
since 2003.1* Exhibit C is a copy of T-Mobile’s annual certification granted July 2009.

As of February 4, 2010, J.D. Power and Associates (“J.D. Power”) announced that T-
Mobile and Verizon Wireless are in a dead heat for the lead in earning the highest possible
ranking in their survey of customer service provided by the major cellular companies in the
United States. Verizon Wireless has only a one-point lead over T-Mobile, with the two
companies as the only ones to receive a full five star rating for customer care.

T-Mobile, widely acknowledged as one of the industry leaders in providing exemplary
customer service, has won the top honor seven out of the last nine years. J.D. Power has
previously determined the following specifics about T-Mobile’s commitment to its customer
base:

° T-Mobile is one of the highest ranked among wireless providers in Overall
Customer Care Performance, and is significantly ahead of the industry
average.

. In interactions between consumers and customer care representatives, T-
Mobile ranked significantly above the industry average.

. T-Mobile has been ranked among the highest in online customer service
and walk-in interactions at retail stores.

° T-Mobile scored well above other wireless carriers and the industry

average with one of the lowest average hold times.

4 See CTIA Consumer Code for Wireless Service, available at http:/files.ctia.org/pdf/The Code.pdf. Signatories
to the CTIA Consumer Code agree to: (1) disclose rates and terms of service to consumers; (2) make available maps
showing where service is generally available; (3) provide contract terms to customers and confirm changes in
service; (4) allow a trial period for new service; (5) provide specific disclosures in advertising; (6) separately
identify carrier charges from taxes on billing statements; (7) provide customers the right to terminate service for
changes to contract terms; (8) provide ready access to customer service; (9) promptly respond to consumer inquiries
and complaints received from government agencies; and (10) abide by policies for protection of customer privacy.
T-Mobile was certified by CTIA as being compliant with this code on July 10, 2009.



http://files.ctia.org/Ddf/The

In addition, T-Mobile maintains policies for consumer privacy protections as detailed in

Exhibit D — also available at the company’s website (www.t-mobile.com). As part of those

policies, T-Mobile does not disclose or provide access to individual customer records to any
individual or entity, other than the customer directly, unless such records are required to be
disclosed to a governmental agency as required by law. T-Mobile has implemented a system by
which individual customer records are safeguarded. T-Mobile has trained its personnel as to
when they are, and are not, authorized to disclose individual customer records.

H. T-Mobile offers local usage plans comparable to those offered by the
incumbent carrier.

FCC local usage requirements require that T-Mobile offer local usage plans comparable
to those offered by the incumbent Local Exchange Carriers and T-Mobile acknowledges that it
will do so, pursuant to Section 54.202(a)(4) of the FCC’s rules.’® Attached as Exhibit E is a list
of some of T-Mobile’s currently offered rate plans.

I T-Mobile acknowledges that it may be required to provide equal access.

In the unlikely event that an incumbent carrier declares bankruptcy, abandons its
Kentucky territory, or has its authority to provide basic local exchange service revoked by this
Commission, T-Mobile acknowledges that, pursuant to Section 54.202(a)(4) of the FCC’s
rules,'® it would provide equal access to long distance carriers in the event that no other Eligible
Telecommunications Carrier is providing equal access within the service area.

J. T-Mobile is able to function in emergency situations.

T-Mobile is a facilities-based wireless telecommunications carrier with its own
switching, transport, cell sites, and associated telecommunications facilities in its proposed

designated ETC service area. T-Mobile is able to function in emergency situations as set forth in

15 47 CF.R. § 54202(a)(4)‘
' 47 C.F.R. § 54.202(a)(4).
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Section 54.201(a)(2), which requires an ETC to be able to demonstrate that it “has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations.

*I7 In particular, T-Mobile has the following capabilities to remain

functional in emergency situations:

Availability of fixed and portable back-up power generators at various
network locations throughout T-Mobile’s network that can be deployed in
emergency situations.

Ability to reroute traffic around damaged or out-of-service facilities
through the deployment of cell-on-wheels (“COWS”), redundant facilities,
and dynamic rerouting of traffic over alternate facilities.

A network control center that monitors network traffic and anticipates
traffic spikes, and can then (i) deploy network facilities to accommodate
capacity needs, (ii) change call routing translations, and (iii) deploy
COWS to temporarily meet traffic needs until more durable solutions,
such as additional capacity and antenna towers, can be deployed.

The majority of sites not equipped with fixed generators have battery
back-up systems installed to maintain service in the event of a widespread

power outage.

T-Mobile also maintains an extensive Business Continuity Program that consists of a

number of professionals responsible for documenting and developing enterprise standards,

processes, and policies for all business continuity planning and defines enterprise tools and

1747 C.F.R. § 54.202(a)2).

11



methodologies. An overview of T-Mobile’s Business Continuity Program is provided as Exhibit
F.

K. Avoidance of Consumer Fraud

T-Mobile has specific verification steps in place to prevent consumer fraud. T-Mobile is
aware of the concerns that would result if low income Lifeline and Link-Up participants
participated in the program both on a wireless and landline basis. T-Mobile will utilize its
certification and verification safeguards to ensure that ineligible subscribers are prevented from
receiving multiple Link-Up and Lifeline subsidies at the same address in accordance with 47
C.FR. § 54.411(c).

L. Regulatory Oversight after the Application is Granted

On March 17, 2005, the FCC amended its rules on universal service and adopted new
guidelines for evaluating ETC applications filed at the FCC.'® The FCC’s 2005 guidelines in its
ETC Designation Order do not replace existing public interest tests applied by the Kentucky
Commission before the FCC amended its own rules. The FCC was clear in its explanation that
the guidelines in the ETC Designation Order are to be permissive for state ETC proceedings.'®
The Kentucky Commission has chosen not to promulgate its own rules incorporating the FCC
guidelines. Instead, consistent with what the FCC suggested in the ETC Designation Order,*
the Commission conformed the guidelines with similar conditions imposed on ETCs previously
designated in Kentucky. For example, the Commission required Nextel Partners, which the
Commission designated as an ETC in 2004, to “submit records and documentation on an annual

basis” detailing progress in meeting build-out plans, customer complaint statistics, and any

8 In the Matter of Federal-State Joint Board on Universal Service, Report and Order, CC Docket No. 96-45, FCC
05-46, 20 FCC Red 6371 (2005) (“ETC Designation Order”).

¥ 1d., 758.

2 Id. (“IW]e encourage states to conform these guidelines with any similar conditions imposed on previously
designated ETCs in order to avoid duplicative or inappropriate eligibility criteria and reporting requirements.”)

12



2l The Commission has imposed identical conditions when

unfulfilled requests for service.
granting ETC designation to wireless carriers after the FCC’s ETC Designation Order® Upon
designation as an ETC T-Mobile is prepared to make similar compliance filings.
III. DESIGNATION OF T-MOBILE AS AN ETC IS IN THE PUBLIC INTEREST
T-Mobile meets all of the requirements for designation as an ETC by providing the
supported services, committing to serve all consumers throughout its designated service area,
offering a Lifeline service consistent with all applicable requirements, advertising the availability
of its universal service offerings, and furthering the goals of the universal service program.
Moreover, designation of T-Mobile as an ETC is in the public interest because consumers will
benefit from competitive pricing, new services, a higher level of service quality, and better
customer service. Furthermore, the designation will not adversely impact the universal service
fund.
A. Benefits of Increased Competition
The benefits of competition are widely recognized and extend to all markets, including
the universal service market, as recognized by the FCC:*
We note that an important goal of the Act is to open local
telecommunications markets to competition. Designation of
competitive ETCs promotes competition and benefits consumers in
rural and high-cost areas by increasing customer choice, innovative
services, and new technologies. We agree with Western Wireless
that competition will result not only in the deployment of new
facilities and technologies, but will also provide an incentive to the
incumbent rural telephone companies to improve their existing

network to remain competitive, resulting in improved service to
Wyoming consumers [consumers in the proposed ETC service

* Nextel Partners Designation Order at 9-10.

22 E.g., Petition of American Cellular Corp. for Designation as an Eligible Telecommunications Carrier, Case No.
2005-00130 (August 15, 2005)(“American Cellular Designation Order”); see also West Virginia PCS Designation
Order at 4.

2 In the Matter of the Federal-State Joint Board on Universal Service, Western Wireless Corp. Petition for
Designation as an Eligible Telecommunications Carrier in the State of Wyoming, CC Docket No. 96-45,
Memorandum Opinion and Order, 16 FCC Red 48, § 17 (2000).
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area]. In addition, we find that the provision of competitive
service will facilitate universal service to the benefit of consumers
in Wyoming by creating incentives to ensure that quality services
are available at “just, reasonable, and affordable rates.

Similarly, this Commission has previously recognized that consumers benefit from
having access to competitive carriers, and has identified a variety of consumer benefits that a
wireless ETC can provide in rural areas. Among these is the ability of a wireless ETC to provide
rural customers access to telecommunications and data services where they do not have access to
a wireline telephone.®* This ability includes not only service where wireline service may not be
available at all, but also the ability of a mobile customer to use the service. As the Commission
recognized in the American Cellular Designation Order, the mobility of wireless service will
also provide access to [911] emergency services that can mitigate the unique risks of geographic
isolation associated with living in rural communities. And when a wireless carrier offers a larger
local calling area than wireline carriers it competes with, customers may benefit from fewer toll
charges.”

T-Mobile established its ETC Service Area based upon its licensed area and wireless
coverage. Accordingly, T-Mobile’s application does not involve intentional “creamskimming”

and includes no risk of unintentional creamskimming.*®

B. Benefits of T-Mobile’s ETC Designation

Consumers rely on wireless services for their telecommunications needs. T-Mobile’s

designation as an ETC will result in consumers having greater access to wireless

% American Cellular Designation Order at 4.
> Id. at 4-5.
% See American Cellular, Case No. 2005-00130, Order on Rehearing at 2 (September 21, 2005).
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telecommunications services within the proposed service area, thereby advancing the basic goal
of preserving and advancing universal service.”’

To accomplish this goal, a competitive universal service framework has been established
with consumers benefiting from competing carriers vying for their business based upon price,
service offerings, coverage, and service quality. T-Mobile is uniquely positioned, offering
consumers the best price and customer service combination in the marketplace. For example, T-
Mobile:

° has been consistently rated best in customer service by J.D. Power and
Associates as recently as February 2009;

. leads the industry in offering its “Even More” unlimited calling plans; and

. is a leader in the wireless industry by offering consumers discounted early
termination fees.

T-Mobile’s designation as an ETC will enable the Company to bring these innovative and
competitive services to consumers throughout its designated service area, which will lead to
incumbent and other competing carriers expanding their service offerings, service quality, and
8

customer service for the benefit of consumers.?

C. Certification For Use Of Universal Service Funds

T-Mobile certifies that it will use federal high-cost universal service support only for the
provision, maintenance, and upgrading of facilities and services for which the support is
intended, in accordance with 47 U.S.C. § 254(e). T-Mobile’s high-cost certification pursuant to

47 C.F.R. § 54.313(a) is attached hereto as Exhibit G.

7 See 47 U.S.C. § 254(b).

%8 Due to the cap on universal service support payments to competitive carriers, T-Mobile’s designation as an ETC
will not increase the federal universal service fund. In the Matter of High Cost Universal Service Support, Federal-
State Joint Board on Universal Service, Order, 23 FCC Recd 8834 , released May 1, 2008, aff’d Rural Cellular Ass'n
v. F.C.C., 588 F. 3d 1095 (D.C. Cir. 2009).
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To ensure that T-Mobile’s receipt of federal universal service support is effective as of its
designation date, it is requested that the Commission provide a supplemental certification for T-
Mobile’s use of universal service support. The FCC rules expressly provide for the filing of
supplemental certifications for new ETC designations.”

IV. CONCLUSION

T-Mobile has demonstrated that it qualifies to provide universal service in the areas
requested. T-Mobile’s application has also demonstrated its compliance with the various
requirements set forth by the Act and this Commission, and accordingly, granting this Petition
will be in the public interest by affording customers the opportunity to receive service from an
established wireless services provider.

WHEREFORE, T-Mobile respectfully requests that the Kentucky Public Service
Commission grant this application and specifically:

A. Designate T-Mobile as an eligible telecommunications carrier for purposes of
receiving federal universal service support in the State of Kentucky;

B. Designate each of the ILEC exchanges on Exhibit A as the T-Mobile service area
for purposes of determining universal service obligations and support mechanisms;

C. Direct the Commission’s Executive Director to send the appropriate notice of the
order designating T-Mobile as an ETC in the Commonwealth of Kentucky for the Exhibit A
ILEC exchanges to the Federal Communications Commission and the Universal Service
Administrative Company; and

D. Order such other relief as may be appropriate.

¥ 47 C.F.R. § 54.313(d)(3)(vi) and 54.314(d)(6).
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Respectfu’}y\ Submif%
By:

Garnet M. Hanly Kendrick R. Riggs °

Sr. Corporate Counsel Douglas F. Brent

T-Mobile StoLL KEENON OGDEN PLLC
401 9™ Street, NW, Suite 550 2000 PNC Plaza

Washington, D.C. 20004 500 West Jefferson Street

Phone: 202-654-5908 Louisville, Kentucky 40202-2828
Fax: 202-654-5963 Phone: 502-568-5734
Garnet.Hanly@T-Mobile.com Fax: 502-333-6099

douglas.brent@skofirm.com

Attorneys For
T-Mobile Central LLC and PowerTel/Memphis, Inc.

17


mailto:brent@$skofirm.com

CERTIFICATE OF SERVICE

I hereby certify that a copy of the above and foregoing Petition was served upon the
following persons by first class United States mail, postage prepaid, on the 9™ day of February,

2010:

Harlon E. Parker

Ballard Rural Telephone Coop. Corp., Inc.
159 W. 2™ Street

P.O. Box 209

La Center, KY 42056-0209

Cincinnati Bell Telephone Company
Attn: Director, Government Relations
221 East Fourth Street

P.O. Box 2301

Cincinnati, OH 45201-2301

Greg Hale

Logan Telephone Cooperative, Inc.
10725 Bowling Green Road

P.O. Box 97

Auburn, KY 42206

Mary Pat Regan

BellSouth Telecommunications, Inc.
601 W. Chestnut Street

Room 408

Louisville, KY 40203

Joe Thompson

West Kentucky Rural Telephone Cooperative
Corporation, Inc.

237 North Eighth Street

P.0O. Box 649

Mayfield, KY 42066-0649

J.D. Tobin, Jr.

Brandenburg Telephone Company, Inc.
200 Telco Road

P.O. Box 599

Brandenburg, KY 40108

William W. Magruder

Duo County Telephone Cooperative
Corporation, Inc.

2150 N. Main Street

P.O. Box 80

Jamestown, KY 42628

Johnny L. McClanahan

North Central Telephone Cooperative, Inc.
872 Highway 52 By-Pass

P.O.Box 70

Lafayette, TN 37083-0070

Max Phipps

South Central Rural Telephone Cooperative
Corporation, Inc.

1399 Happy Valley Road

P.O. Box 159

Glasgow, KY 42141-0159

Jeanne Shearer

Windstream Kentucky East, LLC
Windstream Kentucky West, LLC
130 West New Circle Road

Suite 170

Lexington, K'Y 40505

g

Douglz'ls F. Brent V
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In re the Matter of:

The Petition of T-Mobile Central LLC and
PowerTel/Memphis, Inc. for designation as Eligible
Telecommunications Carriers pursuant to Section
214(e)(2) of the Communications Act of 1934

Exhibit A
Exhibit B
Exhibit C
Exhibit D
Exhibit E
Exhibit F
Exhibit G

CASE NO. 2010-

S e ' s’ e S’

PETITION FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRIER

EXHIBITS
Areas in the State of Kentucky in which T-Mobile seeks ETC status in Kentucky.
Sample Advertising (Lifeline Notice)
CTIA’s Certification of T-Mobile as compliant with Consumer Code
T-Mobile Privacy Policy
T-Mobile’s generally available rate plans
T-Mobile Business Continuity Program Summary

T-Mobile’s high-cost certification pursuant to 47 C.F.R. §§ 54.313(a).
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T-Mobile USA, Inc. T-Mobile Kentucky ETC Service Area January 2010

BALLARD RURAL TELEPHONE COOP. CORP,, INC.
BNDNKYXA
BRLWKYXA
GAGEKYXA
HETHKYXA
KEVLKYXA
LACTKYXA
WCKLKYXA

BRANDENBURG TELEPHONE CO.
BRBGKYXA
BTTWKYXA
CSTRKYXA
IVTNKYXA
NGRTKYXA
PYVLKYXA
RDCLKYXA
VNGVKYXA

CINCINNATI BELL-KY
ALXNKYAL
BURLKYBN
CRTDKYCT
CVTNKYCN
FLRNKYFL
FTTHKYFT
GLCOKYGC
INDPKYIN
LKPKKYLP
WLTNKYWL
WLTWKYWT
WRSWKYWR

DUO COUNTY TELEPHONE COOPERATIVE, INC.
IMTWKYXA
RSSPKYXA

LOGAN TELEPHONE COOPERATIVE, INC.
AIVLKYXE
AUBNKYXA
DNMRKYXA
LWBGKYXL
ROCHKYXA

NORTH CENTRAL COOP
SCVLKYXR

SO CENTRAL BELL-KY
BDFRKYMA
BGDDKYMA
BLFDKYMA
BNTNKYMA
BRGNKYMA
BRMINKYMA



T-Mobile USA, Inc. T-Mobile Kentucky ETC Service Area January 2010

BRTWKYES
BVDMKYMA
BWLGKYMA
CADZKYMA
CHPLKYMA
CLHNKYMA
CMBGKYMA
CNCYKYMA
CNTWKYMA
COTNKYMA
CRBNKYMA
CRBOKYMA
CRTNKYMA
CYDNKYMA
CYNTKYMA
DAVLKYMA
DWSPKYES
EDVLKYMA
EKTNKYMA
EMNNKYES
EMNNKYPL
ENSRKYMA
ERTNKYMA
FKLNKYMA
FLTNKYMA
FNVLKYMA
FORDKYMA
FRFTKYES
FRFTKYMA
GBVLKYMA
GHNTKYMA
GNVLKYMA
GRACKYMA
GRTWKYMA
HABTKYMA
HANSKYMA
HBVLKYMA
HDBGKYMA
HNSNKYMA
HPVLKYMA
HRFRKYMA
HRLNKYMA
KKVLKYMA
LBJTKYMA
LGRNKYES
LRBGKYMA
LSVLKY26
LSVLKYAN



T-Mobile USA, Inc. T-Mobile Kentucky ETC Service Area January 2010

LSVLKYAP
LSVLKYBE
LSVLKYBR
LSVLKYCW
LSVLKYFC
LSVLKYHA
LSVLKYIT
LSVLKYOA
LSVLKYSH
LSVLKYSL
LSVLKYSM
LSVLKYTS
LSVLKYVS
LSVLKYWE
LVMRKYMA
MACEKYMA
MDVIKYMA
MGTWKYMA
MLTNKYMA
MRGPKYMA
MRRYKYMA
MTEDKYMA
MTSTKYMA
MYFDKYMA
NEBOKYMA
NRVLKYMA
OKGVKYES
OWBOKYMA
PARSKYMA
PDCHKYIP
PDCHKYLO
PDCHKYMA
PDCHKYRL
PIVLKYMA
PLRGKYMA
PNTHKYMA
PNVLKYMA
PRBGKYES
PRTNKYES
RBRDKYMA
RCMDKYMA
RLVLKYMA
RSTRKYES
SDVLKYMA
SEBRKYMA
SHVLKYMA
SLGHKYMA
SLPHKYMA



T-Mobile USA, Inc. T-Mobile Kentucky ETC Service Area January 2010

SLVSKYMA
SPFDKYMA
SRGHKYMA
SSVLKYMA
STCHKYMA
STGRKYMA
STNLKYMA
TYVLKYMA
WACOKYMA
WDDYKYMA
WLBGKYMA
WLVLKYMA
WNCHKYMA
WSPNKYMA
SOUTH CENTRAL RURAL TELEPHONE COOP. CORP, INC.
BFLOKYXA
CNMRKYXA
CNTRKYXA
CVCYKYXA
EDTNKYXA
FNRNKYXA
GLSGKYXR
GMLLKYXA
HRCVKYXA
HSVLKYXA
LUCSKYXA
MFVLKYXA
MGNLKYXA
SMSHKYXA
TMHLKYXA
WEST KENTUCKY RURAL TELEPHONE COOP. CORP,, INC.
CNHMKYXA
FNFMKYXA
FRNGKYXA
FRTNKYXA
HAZLKYXA
HRDNKYXA
KRKSKYXA
LOWSKYXA
LYGVKYXA
LYVLKYXA
NWCNKYXA
SDLIKYXA
WINGKYXA
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON
ALBYKYXA
ASLDKYXA
BEREKYXA



T-Mobile USA, Inc. T-Mobile Kentucky ETC Service Area January 2010

BRSDKYXA
BRVLKYXA
BSVLKYXA
BTVLKYXA
CECLKYXA
CLMAKYXA
CMVLKYXA
CTBGKYXA
EWNGKYXA
EZTWKYXA
FMBGKYXA
GLSGKYXA
GNBGKYXB
GNUPKYXA
GRSNKYXA
GYSNKYXA
HGVLKYXA
HLBOKYXA
HTVLKYXE
HZRDKYXA
LBNNKYXA
LBRTKYXA
LNCSKYXA
LRTTKYXA
ITFDKYXA
LXTNKYUK
LXTNKYXA
LXTNKYXB
LXTNKYXC
LXTNKYXD
LXTNKYXE
EXTNKYXF
LXTNKYXG
MDWYKYXA
MEDSKYXA
MNTIKYXA
MRHDKYXA
NANCKYXA
NCVLKYXA
OLHLKYXA
OWVLKYXA
PNLCKYXE
RSSLKYXB
SCVLKYXA
SHBGKYXA
SHDNKYXA
SLLCKYXA
SMRTKYXA



T-Mobile USA, Inc. T-Mobile Kentucky ETC Service Area January 2010

SSHRKYXA
TLBOKYXA
TMVLKYXA
VICCKYXA
VNBGKYXA
VRSLKYXA
WLMRKYXA
WINDSTREAM KENTUCKY WEST, INC.

MTWSKYXA
SHPVKYXA
ZNTNKYXA
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T-Mobile ETC Application

Exhibit "B"

. » . Page2of2
T-Mobile customers may be eligible to receive

monthly reduced-rate telecommunications service
of $6.49 per month plus applicable fees and
additional services under the Lifeline and Link-Up
programs If they satisfy applicable eligibility criteria.

In North Caroling, Lifeline eligibility is determined
solely by one of the following agencies:

* The Notth Carolina Department of
Social Services

*» Social Security Administration
representative at the local SSA

» Housing Authority/Section 8 official

Customers who want Lifeline should contact their
case wortker at the Department of Social Services,
local SSA representative at Social Security or
Housing Authority/Section 8 official to qualify for
Lifeline and complete a North Carolina Lifeline
certification form,

Customers may also go to the North Carolina
Department of Social Services web page concerning
the programs and how to apply for the discounts.

www.dhhs.state.nc.us/dss/lifeline/index.htm

.call USLifeline directly at 800-866-2453.

You may find more information about Lifeline and
other telephone services available from T-Mobile
USA, Inc. at t-mobile.com,

T-Mobile offers Lifeline/Link-Up service only in areas
where the company has been designated Eligible
Telecommunications Carrier status, T-Mobile offers
toll blocking/limitation at no charge to qualifying low
income customers.

/[ - -Mobile-
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The Wlraless Assaclation™ Expanding the Wheless Frontier

Stave Largent

July 10, 2009

T-Mobile ETC /épﬁlicaﬁon
whibit "C"
Page 1 of 4
Ms. Susan Hacker

Director of Legal Affairs &
Agsociate General Counsel
Sales & Distribution
T-Mobile USA, Inc,

12920 SE 38" Street
Bellevue, WA 98006

Dear Susan;

Congratulations! This letier is 10 notify you that T-Mobile USA (“T-Mobile”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code”) for the period January 1, 2009 — December 31, 2009, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Cade. Accordingly, T-Mobile is authorized 1o use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of T-Mobile review the License Agreement
before using the Seal. Use of the Seal constitutes accepiance of these torms and conditions,
Upon request, we will provide two specimens (color and black/white) of the Seal for T-Mobile’s
use on its website or collateral materials. If you should have any questions conceming the
recertification process or use of the Seal, please contact Andrea Williams, CTIA’s Vice President
of Law and Assistant General Counsel, at (202) 736-3215 or awilliams@ectia.org.

CTIA commends T-Mobile for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with T-Mobile on this
important industry initiative.

S)'ncercly,

L W
"~ Steve Large

Attachment

cc: Robert Dotson
Dave Miller

) "

1400 16th Steeer, NW  Sune 600 Washington, DC 20038 Mam 202 7850081 Fax 202.785.0721  wwiw.ctia 019
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Timtoss Association™ Expanding the Wirelass Frantier

T-Moblle ETC /é)plicauon
xhibit "C"
Page 2 of 4

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company s hereby granted a non-exclusive, world-wide, royaliy-free licanse to use
CTIA’s Seal of Wireless Quality/Consumer Information (‘Seal”} fo represent that
Conipgaty voluidarily atupls snd folows the GITA Consumer Code tor Wireless
Sservice and has cartified such to CTIA. '

CTIA pemnits the use of appropriate references lo CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program.
References to the Seal shall not be misleading as to the extent of Company's
voluntary support and participation in the CTIA Voluntary Code for Consumer
Information program. The Seal may appear in Company’s advertising, promolional
material or other literalure to indicate Its voluniary and consistent application of the
CTIA Consumer Code for Wireless Service.

Upon CTIA's acknowledgement of Company’s ceriffication, CTIA shall supply
Company with a specimen of the Seal. Company shall not modify or alter the Seal
without prior written permisston from CTIA, and such permission shall not be
unreascnably withheld, Company agrees to amend or discontinus the use of the
Seal upon written request of CTIA. Company shall immediately cease use of the
seal upon recaipt of CTIA's written notice to do so,

Company assumes full and complete responsibifity for ifs use of the Seal, and
agrees that its use of the Seal consiitutes 8 declaration thal Company voluntarily

adopis and follows the principles set forth in the CTIA Consumer Code for Wireless
Service, .

Use of the Seal for other purposes than those siated In this License Agreement is an
unaulhorized use of the Seal and is strictly prohibited.

This license may be renswed annually subject to Compaty’s successful complstion
of the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

biE : 1400 16t Street, HW  Suite 600 Wastunlon, DC 20036 Mam 202.785 0081 Fax 2027850721  waww.Cu3 0ig
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CTIA

The Wireloss Assooiatlon™ Expanding the Wireless Frontier

Stove Largont
Fraselent/CEC

July 10, 2009

T-Mohile ETC Application
7Y L nepatExtiblt "'
Page 3ol 4
Ms. Susan Hacker
Director of Legal Affairs &
Associate General Counsel
Sales & Distribution
T-Mobile USA, Inc,
12920 SE 38" Street
Bellevue, WA 28006

Dear Susan:

Congratulations! This lstter is to notify you that T-Mobile USA (“T-Mobile") has
completed the recertification process for the CTIA Consumer Code for Wireless Service
{"Voluntary Consumer Code™) for the period January 1, 2009 - December 31, 2009, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, T-Mobile is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement,

Please ensure that the relevant employees of T-Mobile review the License Agreement
before using the Seal. Use of the Seal constitutes acceptance of these terms and conditions.
Upon request, we will provide two specimens (color and black/white) of the Seal for T-Mobile’s
use on its website or collateral materials, If you should have any questions conceming the
recertification process or use of the Seal, please contact Andrea Williams, CTIA’s Vice President
of Law and Assistant General Counsel, at (202) 736-3215 or awilliams@ctia.org.

CTIA commends T-Mobile for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward fo continuing to work with T-Mobile on this

important industry initiative.
S)’ncerely,
L e
" Steve Larpe:
Attachment

ce: Robert Dotson
Dave Miller

v MU 1400 V6th Stroet, NW  Suite 600 Washiopion, DL 20036 Main 2027850081 Fex 2027850721 www.ctia.ofg
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Tha Wiraleas Assoclation™ Expanding the Wirelass Frontier

T-Mobile ETC Application

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company s hereby granted a non-exclusive, world-wide, royalty-fres licanse to use
CTIA's Seal of Wireless Quallty/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Cods for Wirsless
Service and has certified such to CTIA.

CTIA permits the use of appropriale references to CTIA and the Seal solely in
conngclion with the CTIA Consumer Code for Wireless Setvice Program.
References to the Seal shall not be misleading as to the extent of Company’s
voluntary support and pariicipation in the CTIA Voluntary Code for Consumer
Information program. The Seal may appear in Company’s adverlising, promotional
matsrial or other literaturs to Indicate its voluntary and consistent application of the
CTIA Consumer Code for Wireless Service.

Upon CTIA's acknowledgement of Company’s certification, CTIA shall supply
Company wilh a specimen of the Seal. Company shall not modify or alter the Seal
without prior written permission from CTIA, and such permission shall not be
unreasonably withheld. Company agrees to amend or disconfinue the use of the
Seal upon written request of CTIA, Company shall immediately cease use of the
seal upon receipt of CTIA's writtan nollce to do so.

Company assumes full and complete responsibility for its use of the Seal, and
agrees that its use of the Seal constitutes a declaration that Company voluntarily
adopis and follows the principles set forth in the CT/A Consumer Code for Wireless
Service.

Use of the Seal for other purposes than thoss stated In this License Agreement s an
unauthorized use of the Seal and is strictly prohibited,

This license may be renewed annually subject to Company's successful complation
of the certification process.

Use of the Seal constitutes acceptancs of these legal tesms and conditions.

1400 16th Stieat, NW  Suito 800 Washington, DC 20036 Main 2027850081  Fax 202.785.0721  wavwidlia oig
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T-Mobile ETC Application
Exhibit *D"
Page 1 of 5

T-Mobile Privacy Policy
Effeclive: September 30, 2008

T-Mobile USA, In¢. {"T-Mobils") is committed fo protecting the privacy and security of your personal infosmation, This
Privacy Policy (*Pelicy”) describes the personal information we may collect about you, haw vie may use i, when we may
disclose it, how we safeguard it, and how you may access it and control its use in cannaction with our marketing
communications. The policy also providss olher important privacy information and describes when and how we may
change this policy and how t¢ contact us with any queslions or comments,

COLLECTION, USE, DISCLOSURE, AND SECURITY OF PERSONAL INFORMATION

Personal Informeation

This policy applies to personally identifiable information (‘personal Information”), which is information that we direcily
agsociate with & specific person or entity {for example, name; addresses; telephone numbers; soclal secunly number; call
racords; wireless device location). Personal informaton does not Inglude “enonymous® or "aggregate” information —
neithar of which are agsociated with & specilic person or entily.

Collection of Personal Information
We collest personal Information about you when you use aur services or otherwise interact with us. Such information
meludes: :

sInformation you provide, We collect parsonal information when you sign up for snd use our services, and
when you e-mail, call, or otherwise communicate with us. For example, we may collact personal centadt,
billing, and credit information when you sign up for voice or dala services or purchase othet products or
services, We may elso ¢ollect persanat information when yau calt or e-rall our customer service
representatives, enter information on our Web siles, submit survay responses, pay for servica, or submit a
job applicalivr or résumé. If you provide personal information to us in connection wilh a co-sponsored Web
sits, this policy wilt apply (o our use of the information and the co-sgonsor's policy will apply {o their use of
the information.

sinformation automatically collacted. We aulomatically collect certain information, some of which may be
associated with personat information, whenever you use our setvices or Web siles. For example, our
systems caplure details aboul the type and locahon of wireless device(s) you use, calls and lex} messages
yot sand and receive, and other data services you use {for example your ringlone purchases). When your
computer Web browsar or other communication device (including phone. PDA. @Home router, etc.}
accesses our Web sites or wireless deck pages {T-Moblie wireless Web pages designed for access by
wireless device browsars), we aulomatically recefve centain information, such as your IP address, browser
type, dale and fime, and the Web page you visited bafore visiling our site. Our petwork also automatically
caplures necessary routing informalion when you use our services to access the internet at a T-Mobils
HotSpot or from your witeless device.

eInformatlon from other sources, We may also obtain personal information about you from other sources. For
example, wa may receive credit information frorm third-panly sources before Initiating your sevicg or in
connaction with employment reviews, and we may obtain updaled address information from our shippers or
other vendors. We may slso purchase personal nformation {for examples, e-maif iists, postal mail lists.
demographic and marketing data) from othars.
Use of Personal Information
We use parsonal information for a vanely of business purposes. locluding for example, to complele transactions and bilf
for products and sarvitas; varify your klentity; respond to your requasts for service or assistance; anticlpate and resolve
actual and potential problems with our producls and sarvices; create and improve products and services; suggest
additional or different products or services; make internal business decislons about current and fulure pifers; pravide
personalizad service and user gxperiences; and protect our rights and properly. If you submit a job application or résumé,
wa use personal information to communicate with you and, subject to applicable law, svaluate your qualifications for
employment. We may also use personal information tu contact you about T-Mobils of third-party producls, services, and
offats that we believe you will lind of interest. We may confact you by tefephana, pastsl mall, e-mall, or other methods.
You may opt-aut of rscelving marketing communications from us at any time as oullined below In Cholcas Regarding Use
of Your Infommation,

Disctosure of Personal Information

Wea do nol sell, ren), or otherwise provide yout personal informalion to unafiiliated lhird-parties {parties outstde the T-
Mobile corporate family) lo market their services or products 1o you. We may, however, disclose your personaf information
to unalfiliated third-parties as folfows:




T-Mobile ETC Application
Exhibit “D"
Page 2 of 5

»With your consent. We may disclose personal information about you lo {hird-parties with your consenl. We
may obtain your consent in severs! ways, such as in writing: online, through "click-through™ agreements;
orally, including through interaclive voice sesponse; or when your consent is pait of this policy or lhe lerms
and conditions pursuant to which we provide you service. Your conssent is sometimes implicit. For example,
if you purchase a product and ask that it be shipped to your home, you implicitly consent te our disclosure of
your name and address to a third-parly shipping company to complete delivery.

oTo the primary account holdar. We may disclose personal information of an acoount user la the primary
account holder {the party Inanciatly responsible for the account). If & business, governmental agency, or
other individual oblains service for you, that entlty or individual is our customer, and we may provide
personal information about you or your use of the servica (o them or others at their direction. When you ars
the primary account holder, but you recelve special or discounted pricing, terms, or other benefils through
anothar pardy’s agreement with us (for example; an employee discount), we may provide enough parsonal
information to that party to verify your (nilial and continuing eligibliity for benefits under their agreement with
us and ¢ calculate any associaled distounis

*Transaction processing, We may disclose parsonal Information to third-parties who complete iransactions or
perform setvices on our behelf {lor example, billing. shipping, customer service, and marketing),
transactions on your behalf {for exampla, verification of your acaount information at your request to soms
third-party business), or transfers relaled to your servics (for example, number portabllity). We typlealty
raslrict by coniract the manner In which these third-pariies may use and disclose personal informetion about
you without your consent.

*Third-party services. Your parsonal information may be disclosed when the use of our services allow you [o
teke advantage of services and products offared by otfier compantes. For example, if you are roaming on
the network of anolhar carder, your wireless telophone number, the numbers you dial, and othar information
about your usage will be avaifable fo that carrier to faciliate that service.

*Business transfers, We may disclose persanal Information as pan of a corporale business lransaction, such
a5 a merget of acquisition, Joint venture, corporate reorganizalion, financing, or sale of company assels, or
in the uniikely event of insolvency, bankruptey, or raceivership, In which personal infarmation could be
transferved to third-parties as a business asset in the lransaction.

«Logal procass & protaction of T-Mobile and others, We may disclose personal Information or
communications where we believe in good faith such disclosure is necessary to comply with the law or
respond to legal process (for example, lawful subpoens, court order, E-8-1-1 information); tn enforce or
apply agreements, to initiate, render, bill, and collect for servicas and producls; to profect ouc rights or
prapety; in connection with claims, disputes, or liligation; lo protect users of our services and offier carders
or providers from fraudulent, abusive, or unlawlul use of, or subscription to, such services; lo facllilate or
varify the appropriate calculation of 1sxes, fees, or other obligations due 1o g loca!, state, or fsderal
government; or if we datermmne disclosure is necessary in an emergency situation

Securlty and Retention of Persenal Jnformation

Wa use a varlely of physical, electronic, and procadural safeguards lo pratect personal information from unautharized
aceess, use, or disclosure while )l [s under our confrol, For instance, when you provide sensltive information (such as
credit card numbers) {o our Waeb sites, we use transmission encryplion technologiss ke Secure Sockel Layer (SBL).

Although ws cannot guarantee that loss, misuse, or alteration of your parsonal information will not occur, we strive lo

prevent such occurrences.

Our practices and procadures are designed to limil personal information access to those T-Mobifs employees end agents
with a legilanate need (0 sccess such informatiod, T-Mobile employees are bound by confidentialily obligalions and our
Code of Conduct, which obligate them o protect the confidentialily of our customers’ personal infamation. Violations
subject employees to disciplinary aclion, up lo and including termination.

Wa retain parsonal information for ay fong as we hava a business need oy as applicable laws, ragulations, or government
orders require. When we dispose of personal informalion, we use teasonable procadures {o erese or render it unreadabile
tfor example, shradding documents and wiping electronic media). We will maks reasonable atiempts to notify you if we
determing thal 2 securily breach involving your personal Information has occusted and creates a risk of Identity theft or
samvice distuption, or as otherwise required by law.

Access and Cholce

Access to Your Information

You may access and modify your conlact Information by visiting my.t-mobile.com or a T-Mobile retail store, or by
confacting Cuslomer Service. We will make good faith efforts lo resolve requests (o correct inacourate information except
where the request Is unreasonable, requires disproportionate techaical afforl or expense, jeopardizes the privacy of
others, or would be impraciical

Cholces Regarding Use of Your Information

Wa want lo provide you with meaningful choices regarding our marketing communicalions and you may choose o limit or
opl-out of certaln communications from T-Mabile at any time. Whils you may elect not to recaive markeling information
fram us, if you subscribe to aur servicas or buy our products, you vill cantinue to receive invoices, customer-service and
lransactional nofices, and similar communications
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e|f you are a T-Mobila customer and you manage your account online, you can change your markeling
preferences by logging into your my.l-mobile.com profile;
sif you ate a T-Mobile custorner but do nol manage your sccount online, you can change your markeling
preference by completing our gustomer opt-oul form;
¢1f you are ngt a T-Mobile customer and would like to opt-out of marketing communicalions from T-Mobile, you
can do 5o by complaling our non.customer gpt-gut form; and
sYou may also manage your marketing preferences by contacting Customer Service when you dial 611 from
your T-Mobile phone or 1-877-463-1304 {rom any phone, or, with respact to marketing e-mails, by following
{he “unsubscribe” Instructions on any markeling e-mail we send you,
Not all marketing communications you receive on your devica are sent or authorized by T-Mobile. When you provide your
mobile number or other conlact information to othars, you may recsive unwanted calls, text messages, of e-mails on your
device. We take steps lo reduce unsolicited advarlising, but we cannol block afl such adveriisetments or unwanted
communications.

OTHER PRIVACY INFORMATION

Caller 1D Blocking

When you use T-Mohile communications services, your name and telephone number may be transmilted and dispiayed
on the receiving party’s communications device and/or ghone bill unless you black that information, which you can
generally do by dialing *67 prior 1o dialing the called party's number. Refer to the specific Instructions for your
communication device regarding Caller 10 Blocking Galler 1D Blacking doas nol prevant the display of your information
when you dial cartain business numbers, including 811, 800 numbers, or toll-free nymbers.

Chiidren

Wa do not solicit chifdren (o purchase our services or products, i, however, you authorize a child to vse our services or
producls by providing them a device associsted with your T-Mobile account, any personal information associated with
sugh use valt be treated as your informatlon in accordance with this policy. Our Web sites are not designed {o afteact
chitdren under the age of 13 and we do not intentionally or knowingly collact personal information on our sites from
anyane under the age of 13. We encourage parents o be involved in the onling activifies (including wireless Internet
brovesing) of their chilldren to ensure that no information is collectad from a child without pareatal parmission. We may
offer Web Guard or similar security features designed to allow the customer to implement restrictions to adult onentaled
content, but such fealutes are nof foalproof.

Cansumer Cade for Wireless Service

We follow the Consumer Code for Wireless Service establishad by the Cellular Telecommunications & Intefnel
Association ("CTIA") As such, we strive ta help customers understand their bills, recelva quality service, and make
informed choices. In patticular, as part of the Consumer Code, we conform our information practicas under this policy lo
meat lhe requirements of applicable federal and stats laws and reguiations.

Cookies, Web Beacons, and Similar Technologles

Wa may use ¢ookies {small dala text fites placed on your compuler ar device) or similar lechnologies to wWeantify the
compuler ar davice snd record your preferences and othar dala so that our Web sites can personzlize your visit(s). We
may also use information collected from caokies to improve our sites, make recommandations, and complate ransactions
yau fequest. You may be able to sel your browser(s) 1o reject cookies or delste cookies, but thal may rasult in the foss of
some funclionalily on our sites. We may also use Web beacons {small graphic imiages on 2 Web page or an HTML g-
mail) fa monitor nteraction with our Web siles or e-mails. Web beacons are generally invisible bacause they are very
small (only 1-by-1 pixel) and the same color as the background of the Web page of s-mail messaga. If we combine or link
cookie or Web beacon information with personal information, we will treat the combined or linked informalion as parsonal
informalfon under this palicy. We may employ third-pasties to place adverlisemenls about our praducis and services on
olher Web siles The use of cookies, Web beacans. or similar lechnologies by such third-parties is subject lo their privacy
policles ~ niot this palicy.

Customer Propriatary Network information (CPHI)

Cuslumer Proprietary Network Information, or "CPNI®, is a form of personal Infornation that is generated in connection
with e telecornmumcations sefvices we provide fo you. CPNi ingludes, for example, call detalls, call location information,
and certain information about your rate ptans and features, GPNI doas not Include your name, address, and phone
nurber. Under fedaral law, you have a right. ang we have a duty, to protect the confidenlialily of CPNI and we have
adopled policies and procedures designed lo ensure compliance with those rutes We won't intentionally discloge your
CPNI to third-parlies without your permission, except as allowed under FCC tules, applicable law, or explained in this
policy. However, you may designate other “authonized users® {for example, a spouse) 1o access and manags your
accoun! Information, including CPN|

We provide password prolected onfine access to your account information through my.f-mobile.com. For mulit-line
accounts, the prmary accounl holder is authorized to accass oniine account information for all the devices on the account.
Other users may generally access anline aceount information relaled only to thelr respective device (for exampls, if a
parent providss a davice (o thelr child, the child may access online informalion about thal device ~ Including CPNI). The
pnmary sceount holder, however, may designate additional or more limited access rights for other users.
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Customer Service Monitoring
We may monitor and record phone calis, e-malls, or other communications between you and our Custorner Service
reprasentatives or other employees for training and quahty assuranca purpeses and lo raview specific transaction
raquests,

Directories
We do not publish dicectorias of our cuslomers’ wirelass numbers, Nor will we provide or make such numbers availabla to
third-parties for listing in therr public direclorias, withoul the customer’s prior consent.

Forums and Chat Rooms

{F you use or link lo a public forum, bulletin board, chal room, of sotial network on or from a T-Mabile Web sile, be aware
that any personal information you submit can be read, ¢ollecled, or used by other users of thase farums, including 1o send
you unsolicited messages. We are not respansibile for sccess to or use of personal information you cheose lo submit or
share with oihers,

Locatlon-Based Services

Cur network detects your device's approximate location whenever it is lurned on (subjact to coverags limitations). This
Jocation technology makes tha routing of wireless communications possible and is also the basis for providing enhanced
emergancy 9-1-1 service. which parmils us to provide your general location to a public safety answering point, emergancy
medical service provider, or amergency dispateh provider We may also use this technology lo disclose, wilhout a user's
consani, the approximate {ocalion of a wireless device to a govammentsl enlity or law enforcement authority when we are
sarved with lawiul process or reasonably belleve there Is an emergency Involving risk of death or serous physical ham,

With your consent, we may also provide locatlon-hased services or provide third-parties access lo approximate location
infopmation so they may provide such services to you. You should carefully review the specific T-Mobife terms and
condilions appiicable to yeur use of lacation-based servicas for any special privacy implications or rules. You should also
carefully review {he privacy policies and othar tesms of third-parties wilh whom you have authorized {he sharing of your
focation information, and you should conskier the risks involved in disclosing your focalion Information to other people.
Where a wireless devica user requests that their logatton infermation be revealed to olher persons (through a T-Mobile
applicalion or a third-parly application you place on your device), the wireless device user will be provided options for
managing when and how such Information should be shared (except in tha case of certaln parental controls or simifar
services associatad with enterprise or mufti-iine accounis, which may be managed salely by the primary account holder or
thewr designee). T-Mobile follows the CTIA's Besl Praclices Guidelines for Logshion-Based Setvicas

Natwork Information Storage

Some devices may aulemalically upioad to T-Mobils nelwork servers informstion you have storad on the device andfor
SIM ¢ard in order to facilitate specific functions. For instance, some devices back-up your address book. You may choose
to disable such uploads but this may affect funclionalily of the device or your services. Reler to inshtuchons for your davice
and service for detalls or contact Gustomer Service for more information. We may also provide you the anility to upload
other informalion from your devica e T-Mobile network servers, For instance, you may have the oplion to upload plctures,
recordings, calendars, tasks, or hotes, Uploaded information will not be used by T-Mobile for purposes other than as
disclosed in connection with those services, this Privacy Policy, or applicable Terms and Conditions, and will not be
shared with third-panies for thelr use, without your prior consent.

Sewices and functionafily offered through ceriain dsvicas are provided In conjunclion with other enfities. As a resulf,
personal information from your devices may be uploaded and stored on thelr servars. For inslance, T-Moblle Sidekick®
servicas are provided in conjunction with Danger, Inc., and personal information from your device s stored on the
Danger® seivers, Similarly, BlackBerry® service is provided in conjunction with Research in Molion (RIM), and personal
information from your device is stored on the BlackBarry Enterprise SeiversTM. Thelr specific terms and conditions, terms
of use, and privacy pofices apply lo those services.

Other Governing Terms

This palicy does not modify or alter any agplicable agreement you have with T-Mobile, For example, our Terms of Use
govern your use of our Web siles. Additionally, if you use our protucts or usa or subseribae to our servicas, our T-Mobile
Terms and Conditiong. ons or more applicable sarvice agreements, and gertain other terms may apply to your use,
purchase, or subscription, If this policy sonflicts with any portion of those terms and agreemenits, those terms and
agreemenla govarn to the extent of the inconsistency

Protocsting Your Own Personal Information

Yau play an Imporanl role in ensuring the securily of parsonal information, ncluting prolecting against unauthorlzed
access to your device Many devices store infomsation both in the phone and on the SIM card, Therefore, before
discarding, trading i, or giving away your device, be sure you remove and retain your SIM card and follow the
manufaciurers instructions for deleting personal information ur other data on the device, (This ¢an be found In your
owner's manual or on the manufaciurer's Wab site.) If you provide a third-parly accass to your device, you should
understand thal personal information will ramain on the davice and may be accesslble, deleled, altered. or transferred o
anolher device or our network servers by the person using the device, and that we will {reat that user as you for purposes
of this policy.

We encourage you lo use passwords o prevenl unaulhorized accass to your device, your onling account, and your
voitemall You may also astablish an oplional password to identify yourself during calls with our Customer Ssrvice
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representatives. We recommend that you usa unique, non-obvious passwords, that you periodically change your

passwords, and that you not share your passwords with othiers. Nolify us immadiately if you believe your device has been
{ost ar stolen or if you beheve your personal informalion has been accessed withaut your consent.

Third-Party Applications for Your Devices

When you tnstall third-parly applicalions {for example, programs, widgets, €tc.}) on your device, you may give your consenl
for the third patly o access certain information you have stored on your devica {for example your contact list). You may
also give your consent for the third parly lo access information sfored on T-tebile’s natwork ta facllitate the application's
functions {for example, you may consent lo third-party access to your Incation Information ~ sge Localion Based
Sewvices). In either case, the manner in which such third-parties may use, share, or disclose such information is governed
by their tenns and conditions and (helr privacy policy ~ not this policy.

Wirglass Communlcations Security

We cannot guarantes that your communications using our sarvices or devices will be privale or secure. Although It 18
tllegal for unputhorized parsons o intercept or accass your communicalions or information, such intarceptions or access
tan oocur.

POLICY UPDATES AND CONTACT INFORMATION

Changss to This Policy

We may update this policy if we materially change our practices or if legal or regulatory changes require it If we decide ta
use or disclose personal information in 3 way that is materially different from that which was slated in this policy st the
lime the parsonat information was collected, we will notify you by posting nolice of the change on our Web sile’s home
page for at lbast 30 days before we implemant that changs and will give you an opponunity to opl-out of {he proposed use
or disclosure of previously collected personal inforration. You shoutd refer to this policy often for the fatest information
and the effaciive date of any changes.

How to Contact Us

If you have any questions or comments about [hus policy or aboul T-Mobile's privacy prachices, please call Customer
Sepvice at 611 (from a T-Mobile phone) or 1-877-453-1304 {from any phone) or send an e-mall message to privacy@t.
pobie.com. You may also direct your privacy-related comments or questions {o the address below:

T-Mobile USA, inc.,
Alln Principal Privacy Officer

12920 SE 38th Street
Bsllevue, Washinglon 88006

T-Mobile.com: © 2002-2009 T-Mobile USA, Inc.

http://www.t-mobile.com/company/website/privacypolicy.aspx
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TALK (Individual)

500 Talk 500 Whenever Minutes
Unlimited nighis and weekends $35.99 $28.69
Unlimited T-Mobile to T-Mobile

1000 Talk 1000 Whenever Minutes
Unlimited nights and weskends $46.99 $39.99
Unlimited T-Mobile to T-Moblle

Unlimited Talk Unlimited Whenever Minutes

Unlimited nights and weekends $59.99 $49.99
Unlimited T-Moblle to T-Moblie

TALK & TEXT (Individual)

{500 Talk & Text 500 Whenever Minutes
Unlimited messaging $49.99 $30.98
Unlimited nights and weekends
Unlimited T-Moblle to T-Moblle

100 Talk & Text 1000 Whenaver Minutes
Unlimited messaging $59.89 $49.99
Unlimited nights and weekends
Unlimited T-Mobile to T-Mobile

Unlimited Talk & Toxt Unlimited Whenever Minutes
Unlimited messaging $69.99 $59.99
Unlimited nights and weekends
Unlimited T-Maobile to T-Moblle

[TALK, TEXT, & WEB (Individual)

|500 Talk, Text, & Web 500 Whenever Minutes
Unlimited messaging $79.99 $59.99
Unlimited Web

Unlimited nights and weekends
Unlirnited T-Mobile to T-Mobile

1000 Talk, Text, & Web 1000 Whenever Minutes
Unlimited messaging $89.98 $69.99
Unlimited Web

Unlimited nights and weekends
Unlimited T-Mobile to T-Mobile

Unlimited Talk, Text & Web jUnlimited Whenever Minutes
Unlimited messaging $99.99 $79.99
Unlimited Web

Unlimited nights and weekends
Unlimited T-Mobille to T-Mobile




Even More Rate Plans
(Even More Even More Plus)

*Even More

Handset discount avallable

2 year contract required

Finance handset {up to 4 months)
No overage aleris

No fea to migrate

**Even More Plus

No subsidized handset pricing

No contract

Finance handset {up fo 20 months)
Overage alerts

Fee for migrating

T-Moblle ETC Application
Exhibit "E"
Page 2 0of 4




Even More Rate Plans
{Even More Even Mare Plus)

T-Mobile ETC Application

Exhibit "E"
Page 3 of 4

TALK {Family - 2 lines)

750 Talk

750 Whenever Minutes
Unlimited nights and weekends

_ Un!imited T-Mobile to T-Moblle

1500 Talk

1500 Whenever Minutes
Unlimited nights and weekends
Unlimited T-Mobile to T-Mobile

$79.99

$59.98

Unlimited Talk

Unlimited Whenever Minutes
Unlimited nights and weekends
Unlimited T-Mobile to T-Mobile

$99.99

§79.99

[TALK & TEXT (Family - 2 lines)

{750 Talk & Text

760 Whenever Minutes
Unlimited messaging
Unlimited nights and wegkends
Unlimited T-Mobile to T-Mobile

$76.99

§$68,89

1500 Talk & Text

1500 Whenever Minutes
Unlimited messaging
Uniimited nights and weekends
Unlimited T-Moblle to T-Moblle

$89.98

579.99

Unlimited Talk & Text

Unlimited Whenever Minutes
Unlimited messaging

Unlimited nights and weekends
Unlimited T-Mobile to T-Moblie

$118.99

$99.99

TALK, TEXT, & WEB (Family ~ 2 lines)

750 Talk, Text, & Web

750 yhenever Minutes
Unlimited messaging
Unlimiteg Web

Uniimited nights and weekends
Unlimited T-Mobile to T-Mablle

$139.99

$109.09

1500 Talk, Text, & Web

1600 Whenever Minutes
Unlimited messaging
Unlimited Web

Unlimlted nights and weekends
Unlimlted T-Mobile to T-Moblle

$159.99

$119.98

Unlimited Talk, Text & Web

Unfimited Whensver Minutes
Unlimiied messaging
Unlimited Web

Unlimited nights and weekends

Unlimited T-Mobile to T-Mobile

$179.99

$139.99
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*Same plan details apply as listed on "individual” tab
Additional Lines {(maximum of 5 lines allowed on a family plan) |

Add a llne and share
minutes (only on 750 or 1500

minute plan $5,00
Add a line and share

unlimited buckst {only on

ulimited plan) $40.00
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T-Mobile USA
Business Continuity Program Summary

T-Mobile USA, Inc. (*T-Mobile®) is commitied to safeguarding the interests of our customers,
employees and stakeholders in the event of an emergency or significant business disruption. As
a result T-Mobile has and maintalns an enlerprise-wide Business Continuity Program deslgned to
provide effective responses to a wids variety of disruptive events. T-Mobile's Business Continuity
Program is centrallzed In Its design and decentrailzed in Its Implementation, promoting active
nvolvement in the program by all lines of business in all locatlons,

Primary components of the T-Mobile Business Continuity Program include:

Enterprise Business Continulty Project Initiation and Oversight

Risk Evaluation and Controls

Business lmpact Assessment and Analysis

Business Continuity and Disaster Recovery Strategic Direction

Crisls Response, Emergency Response, and Opesrations

Businass Continuity Plan Development, Maintenance, and Exerclsing
Awareness and Tralning Programs

Public Relations and Crisis Response and Resumption Coordination
Coordination with Extemal Agencles

20

CLVLLOY

A team of cerlified Business Continuity professionals is responsible for documenting and
developing enlerprise standards, procasses, and policies for all business continuity and disaster
recovery needs throughout T-Mobile, This group supports the line of business continulty planning
and defines enterprise tocls and methodologles. This level of consistency across the lines of
business enhances T-Mobile’s overall planning and resumption efforts,

T-Mobile also maintains backup and altemate power sources at mission critical locations, and has
information processing and telecommunications back-up sites that provide redundancy that is
impartant to pratesting key buslness information and services, Business Conlinuity Plans are
housed In & cenfralized online repository, accessible to employaes in office and remotely through
a web browser, Additionally, hard coples of plans are available at mulliple sites throughout the
enterprise.

The T-Mabile USA Business Continulty Program is designed and maintained to proactively
mitigate the risk of threats to T-Mabile's customars, employees, and stakeholders. As such the
program Is revised and updated as needed to address potential and emerging hazards.

For more information on the T-Mobile Business Continuily Program, please send inquiries to:
business.conlinulty@t-mobile.com

August, 2009







COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In re the Matter of:

The Petition of T-Mobile Central LLC and
PowerTel/Memphis, Inc. for designation as
Eligible Telecommunications Carriers pursuant to
Section 214(e)(2) of the Communications Act of
1934

CASE NO. 2010-

N e N N s o’ “unr’

CERTIFICATION ON USE OF HIGH-COST UNIVERSAL SERVICE FUNDS IN
ILEC AREAS PURSUANT TO 47 C.F.R. § 54.314

I am Harlie Cornett, Vice President of Tax for T-Mobile USA, Inc., which is the parent

company of and controls T-Mobile Central LLC and PowerTel/Memphis, Inc., doing

business as T-Mobile (hereinafter “T-Mobile”) in this matter. I submit this certification

in support of T-Mobile’s petition for designation as an Eligible Telecommunications

Carrier pursuant to Section 214(e)(2) of the Communications Act of 1934 (“petition”).

In my capacity as Vice President of Tax for T-Mobile, I have general knowledge
regarding its operation of commercial mobile radio services (“CMRS”) in the
Commonwealth of Kentucky, and its qualifications and abilities to provide CMRS-based

Universal Service consistent with this petition.

T-Mobile will use its HIGH-COST SUPPORT only for the provision, maintenance and

upgrading of facilities and services within the service area described in Exhibit A to the



referenced petition for which support is intended, consistent with Section 254(e) of the

Communications Act, 47 U.S.C. § 254(e).

] am authorized to make this certification on behalf of T-Mobile.

Signed,
AL szt —
Harlie Cornett <Re

Vice President, Tax
T-Mobile Central LLC
PowerTel/Memphis, Inc.
12920 SE 38" Street
Bellevue, WA 98006

STATE OF WASHINGTON
COUNTY OF KING

Acknowledged before me this 4™ day of February 2010, by Harlie Cornett, as Vice

President, Tax of T-Mobile USA, Inc. who is personally known to me or produced
identification and who did take an oath.
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