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August 30, 2010

Jeffrey DeRouen o
Execu};ive Director AUG 3¢ 2010
Kentucky Public Service Commission PUBLIC T
211 Sower Boulevard COMI

P.O.Box 615

Frankfort, KY 40601

RE: Case No. 2010-00026—BeliSouth Telecommunications v. LifeConnex
Telecom

Dear Mr. DeRouen:

As directed by the Commission in its Order of August 20, 2010, LifeConnex submits the
following response to the agency’s Order.

For the last month, LifeConnex has suspended all solicitation and marketing efforts in
Kentucky. In order to continue providing service to its existing Kentucky customer base,
LifeConnex has arranged to obtain wholesale service from another local service provider. Those
arrangements are now complete, and customers of LifeConnex continue to receive service from
LifeConnex under the same terms and conditions. From the customer’s perspective nothing has
changed. Therefore, no Kentucky customers will be disconnected as a result of AT&T-KY’s
decision to terminate wholesale service to LifeConnex. The “emergency motion to prevent
suspension of service” filed by LifeConnex is now moot.

As LifeConnex has previously stated, LifeConnex contends that the amounts owed to
LifeConnex by AT&T for promotional credits and disputes exceed the amounts claimed by
AT&T. As the Commission is aware, these issues will be addressed in the above-captioned
docket, the purpose of which is to determine how much is owned by each carrier to the other.
LifeConnex looks forward to that opportunity.

Sincerely yours,

Doty

Douglas F. Brent
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The undersigned hereby certifies that a copy of the foregoing has been served by First
Class Mail on those persons whose names appear below this 30" day of August, 2010.

Mary K. Keyer

AT&T Kentucky

601 West Chestnut Street
Suite 407

Louisville, Kentucky 40203
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Douglas F. Brent
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