Dear Mr. Egner:

Thank you for your comments regarding the rate increase proposed by Louisville Gas & Electric Co. Your
comments will be placed into the case file for the Commission’s review as it considers this matter. As you
noted, the case number in this matter is 2009-00549. Please cite it in any future correspondence
regarding this case so that your comments may be readily directed to the case file.

Thank you again for your interest.

Awndrew Meng ieov5 ch

Director of Communications
Kentucky Public Service Commission
502-564-3940 x208

From: PSC - Public Information Officer .
Sent: Wednesday, March 03, 2010 6:56 AM ﬁf;&

To: Melnykovych, Andrew (PSC) @
Subject: FW: Case Number 2009-00549

From: Bubba Johnson[SMTP: REDACTED]
Sent: Wednesday, March 03, 2010 6:55:29 AM 7SN
To: PSC - Public Information Officer V=
Subject: Case Number 2009-00549

Auto forwarded by a Rule

To whom it may concern,
I ask that you not authorize the rate increase requested by LG&E in case
number 2009-00549.

First of all the service is terrible. I have lived in my house in Louisville for

three years now and been without power more than six times. On several
ocassions it was the same transformer, within eye sight of my home, that blew.
The knuckle-heads couldn't get it right!! This alone has caused me hundreds

of dollars of losses in spoiled food and dead aquariums.

Secondly, because of my employment situation, I was 21 days late on my regular
monthly payment, $124 for this bill, and they shut off my power. This was on November
30, 2009. Pretty damn cold that time of year. No phone call, nothing!

1 believe you are charged with protecting the public. Please do so.

Sincerely,

Bryan Egner

Hotmail: Powerful Free email with security by Microsoft. Get it now.



