
In the Matter of: 
) 

APPLICATION OF LOUISVILLE GAS AND ) CASE NO. 2009-00549 
ELECTRIC COMPANY FOR AN ADJUSTMENT ) 
OF ELECTRIC AND GAS BASE RATES 

MOVANT FOR INTERVENTION AARP’S TENDERED SUPPLEMENTAL 
WQUESTS TO LOUISVILLE GAS AND ELECTRIC COMPANY FOR 
INFORMATION 

Pursuant to the scheduling order adopted by the Coinmission in this case, Movant for 

Intervention AARP tenders these requests for information and, if intervention is granted 

by the Commission, requests that Louisville Gas & Electric Company file with the 

Coininissioii the following information, with a copy to all parties of record, within the 

time specified in the Commission’s Order. For each response to request for information, 

( I )  Please identify the individual responsible for answering each request; 

(2) These requests shall be deemed continuing so as to require flirther and 

supplemeiital responses if L,ouisville Gas and Electric Company (“L,G&E”) receives or 

generates additional information within the scope of these requests between the time of 

the response and the time of the hearing; 

(3) A request to identify a document ineaiis to state the date or dates, author or 

originator, the subject matter, all addressees and recipients, type of document (e.g., letter, 

memorandum, telegram, chart, etc.), number of code number thereof or other means of 

identifying it, and its present locatio11 and custodian; 



(4) To the extent that the specific document, study or inforrriatioii requested does 

not exist, but a similar document, study or information does exist, please provide the 

similar document, study or information; 

(5) To the extent that any request may be answered by way of a computer 

printout, please identify each variable contained in the printout which would not be self- 

evident to a person not familiar with the printout; 

(6) If LG&E objects to any request on the grounds that tlie requested information 

is proprietary in nature, or for any other reason, please notify AARP’s Attorney of 

Record as soon as possible; 

(7) For any document withheld on tlie basis of privilege, state the following: date; 

author; addressee; all persoiis to whom distributed, shown, or explained; and, tlie nature 

and legal basis for the privilege asserted; 

(8) In the event any document called for has been destroyed or transferred beyond 

the control of the company, please state the identity of the person by whom it was 

destroyed or transferred; the person authorizing the destruction or transfer; the time, 

place, and method of destniction or transfer; and the reason(s) for its destruction or 

transfer. If destroyed or disposed of by operation of a retention policy, state the retention 

policy; and 

(9) Where the information requested is the same as has been provided to another 

party in response to a request for information, it is sufficient to identify that response 

rather than duplicating the information requested. 

Request For Information 1 
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With regard to the direct testimony of Mr. Seelye, please provide in electronic format 

where available any testimonies of Mr. Seelye in the last five years in which he addressed 

the issues of (a) straight-fixed-variable rate design, (b) customer or iniiiiniuiri charges, (c) 

residential customer elasticities, (d) impact of rate design on usage, and/or (e) usage of 

low-income customers. 

Request For Information 2 

With request to the direct testimony of Mr. Seelye, at p. 5 ,  lines 7 to 25, please state what 

would have been the relative percentage increase and dollar increase to each class had the 

contribution of each class to the overall return been equalized. 

Request For Information 3 

With respect to tlie direct testimony of Mr. Seelye at p. 6, line 7, please explain why the 

noniializatioii of peaks for weather is a "difficult and controversial endeavor." 

Request For Information 4 

(a) With respect to Mr. Seelye's direct testimony at p. 6, please explain why a 

backwards-loolting estimation of future hourly loads is appropriate, including all 

evidence supportiiig the (implicit) determination that weather pattenis in the future will 

be more like pattenis over the past several years as opposed to like patterns in the year on 

tlie basis of which tlie COSS was developed. 

(b) 

different frain those in the COSS year? If SO, please explain. 

Request For Information 5 

Is there any particular reason to expect that future weather pattenis will be 
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(a) Please provide the most recent bill frequeiicy analyses for LG&E electric and gas 

residential customers respectively, including monthly and annual frequency data, in an 

executable electronic fonnat. 

(b) 

and electric residential customers. 

Request For Information 6 

With respect to Mr. Seelye's direct testimony at pp. 7 - 8, please clarify whether the teiin 

"subsidy" as used in his testimony refers to the relationship between rate components and 

historic or average costs as estimated and allocated in tlie COSS. 

Request For Information 7 

Does Mr. Seelye agree that "capitalized energy" costs exist or can be identified for 

electricity utilities? If not, why not? 

Request For Information 8 

With respect to Mr. Seelye's direct testimony at p. 10, please define what is meant by tlie 

use of the terms "low usage" and "high usage" with reference to some measurable 

standard, such as average ltWh per month, percent of average usage, or some similar 

quantifiable definition. 

Request For Information 9 

With respect to Mr. Seelye's direct testimony at p. 10, beginning at line 1, please provide 

all documentation for the statement that for "utilities such as LG&E, operating in an 

urban service territory, low usage customers tend to be loads like garages, worltshops, 

outbuildings, and unusual service connections." 

Request For Information 10 

Please provide the most recent bill frequency analyses for L,G&E low-income gas 
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With respect to Mr. Seelye's direct testimony at p. 10, lines 16 and following, please 

clarify the significance of Mr. Seelye's statement that recovering fixed costs and margins 

through variable rates "sends a signal that it is relatively iiiexpeiisive to provide tlie 

physical equipment necessary to provide service to customers." Is it Mr. Seelye's opinion 

that such a rate design will induce uriecoiiomic hook-ups to tlie electric utility, or 

uneconomic extensions of service? If so, please provide all docuinentation for such an 

opinion. If not, please explain. 

Request For Information 11 

With respect to Mr. Seelye's direct testimony at p. 1 1 , lilies 1-3, please provide all 

reports, analyses, responses to data requests, testimonies and other written inaterial on 

which Mr. Seelye bases his "experience that low-income custorners tend to use inore 

electricity than the average." 

Request For Information 12 

With respect to Mr. Seelye's direct testimoiiy at p. 1 1 , lines 6-9, please provide tlie LG&E 

L,IHEAP usage study and all workpapers in executable electronic form. 

Request For Information 13 

With respect to Mr. Seelye's direct testimony at p. 11, lines 4-5, please provide all 

docuinentation supporting Mr. Seelye's opinion that tlie "housing stock in which many 

low iiicoine customers are living is relatively inefficient froin an energy usage standpoint, 

so their energy usage is frequently above tlie class average." Does this opinion refer to 

all low-income customers, or only to those who use electricity to heat or cool their 

lionies? 
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Request For Information 14 

Please provide a copy of any appliance saturation suivey or similar study performed by or 

for LG&E with respect to its electricity custoiners in the last 5 years. 

Request For Information 15 

Please provide a copy of any appliance saturation survey or similar study performed by or 

for LG&E with respect to its gas customers in the last 5 years. 

Request For Information 16 

Please provide, in executable electronic fonn, the Cost of Service Studies used by Mr. 

Seelye in his electric and gas cost allocation and rate design testimonies. 

Request For Information 17 

With respect to Mr. Seelye's testimony, at p. 11, lines 21-23, please provide quantitative 

support in the form of such inetrics as ltwh and 1tW saved, dollars spent per class, 

numbers of residential customers receiving assistance in implementing DSM, and the 

like, for the assertion that "LG&E and ICU are cui-rently doing more in the area of 

demand-side management, energy efficiency, and energy conseivation than any of the 

other utilities in Kentucky." 

Request For Information 18 

With respect to Mr. Seelye's direct testimony, at p. 11, lines 21-23, please state whether 

L,G&E's electric demand-side management, energy efficiency and energy conservation 

efforts have produced the maxinium technically feasible and cost-effective usage and/or 

peak load reductions possible in its service area. 

Request For Information 19 
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With respect to Mr. Seelye's testimony, at p. 11, lines 18-21, is it Mr. Seelye's opiiiiori 

that moving to a $15 per rnoiitli basic service charge and lowering the usage based 

poi-tion of tlie residential rate accordingly aligns the interests of electricity customers aiid 

the utility? If so, please explain how. 

Request For Information 20 

With respect to Mr. Seelye's direct testiinoiiy at p. 11 , is it Mr. Seelye's testiinoiiy that if 

the Coininissioii approves the rate redesign of per-customer and per-usage charges he 

proposes in this docket, tlie utility will significantly increase its efforts to induce 

custoiners to coilserve electric energy? Gas coiiimodity usage? If so, please describe in 

detail tlie specific iiicremeiital steps and investments the Company proposes to make, aiid 

the associated benefits to residential custoiners it expects froin such efforts. If not, why 

not? 

Request For Information 21 

Please provide Seelye Exhibits 2, aiid 5 tluougli 10, in executable electronic form, 

together with any workpapers. 

Request For Information 22 

With respect to Mr. Seelye's direct testimony at pp. 38-39, does Mr. Seelye agree tl2at the 

greater opportunities for IGS custoniers to switch to alteiiiative fuels than for residential 

custoiners means that the utility faces a higher risk of lost revenues from IGS customers 

than from residential custoiners, all else being equal? If not, why not? 

Request For Information 23 
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With respect to the proposed increase of the electric customer charge from $5 to $15 per 

month, did Mr. Seelye or tlie Company consider any smaller increases in tlie charge? If 

so, what alternatives were considered, and why were they rejected? If not, why not? 

Request For Information 24 

With respect to Mr. Seelye's testiiiiony regarding tlie proposed elirniiiatioii of the 

Distribution Cost Component of the gas rates, and the proposed increase in the basic 

seivice charge froin $9.50 per inoiith to $26.53 per month, did Mr. Seelye or the 

Company consider any smaller increases in the basic service charge? If so, what 

alternatives were coiisidered and why were they rejected? If not, why not? 

Request For Information 25 

Would Mr. Seelye agree that gas storage and distribution costs will vary over the long 

tenn in coiijuiiction with levels of usage? If not, why not? 

Request For Information 26 

With respect to Mr. Seelye's direct testiinoiiy at p. 1 1, lines 21-23, please provide 

quantitative support in the fonn of such inetrics as therms or MCF saved, dollars spent 

per class, numbers of residential custorners receiving assistance in iiiipleineiiting DSM, 

and tlie like, for the assertion that "LG&E and I<U are currently doing more in the area of 

demand-side management, energy efficiency, and energy conservation than any of the 

other utilities in Kentucky." 

Request For Information 27 

With respect to Mr. Seelye's direct testiirioiiy at p. 1 1, lines 2 1-23, please state whether 

LG&E's gas demand-side iiiaiiagernent, energy efficiency and energy coiiservatiori efforts 
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have produced the maximum technically feasible and cost-effective gas usage reductions 

possible in its service area. 

Request For Information 28 

With respect to Mr. Seelye's direct testimony at p. 44, please provide the dollar 

expenditure on demand-side management by L,G&E for every year from 1994 to 2009, 

and the forecast expenditures for each of the next five years. 

Request For Information 29 

With respect to Mr. Seelye's direct testimony at p. 42, please identify all efforts 

uiidertalten by the Company within the last 10 years to increase the amount of gas sold 

within the residential class. 

Request For Information 30 

With respect Mr. Seelye's direct testimony at p. 46, please provide a copy of "every 

empirical study that [he has] seen for both natural gas and electric utility customers in the 

region" regarding the relative energy usage of low -income customers and average 

residential customers. 

Request For Information 31 

With respect to Mr. Seelye's direct testimony at p. 43, please quantify to the extent 

possible the "prospects for even more reductions in natural gas usage by resideiitial 

customers .'I 

Request For Information 32 

Please provide the Graph 1 data, p. 48 of Mr. Seelye's testimony, in an executable 

electronic format. 

Request For Information 33 
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With respect to Mr. Seelye's direct testimony at p. 49, lines 16 - 19, please provide Mr. 

Seelye's best estimate of tlie likely numbers of, average usage of and total margins of 

customers with decorative fireplace logs, decorative lighting, and outdoor grills who will 

disconnect as a result of the increase in basic seivice gas charges. 

Request For Information 34 

With respect to Mu. Seelye's direct testimony at p. 49, please provide Mr. Seelye's best 

estimate of the annual gas usage per residential customer for each of the next ten years, 

aiid tlie percent differences from year to year using the same method as Graph 1. 

Request For Information 35 

With respect to Mr. Seelye's direct testimony at p. 50, please provide the marginal costs 

of each coniponent of distribution seivice to residential customers, for the next year, five 

years and ten years, in nominal dollars and in levelized 2010 dollars assuiniiig a rate of 

return equal to the WACC sought by the company in this case. 

Request For Information 36 

With respect to Mr. Seelye's direct testimony at y. 49, lines 3-5, please identify each iion- 

coininodity rate increase request sought by LG&E fi-om 1977 to the present, by the date 

tlie new rates went into effect, tlie total revenue requirement as determined by the 

Commission in the docket, the allowed retum on equity, aiid tlie percentage increase or 

decrease in average residential rates. 

Request For Information 37 

With respect to Mr. Seelye's direct testimony at p. 49, lilies 3-5, please state the 

Coinpaiiy's best estimate of the frequency and magnitude of rate increase requests it 

would expect over the next five years (a) if the Commission were to reject the proposed 
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change iii rate design to Straight-Fixed Variable aiid (b) if the Cominission were to allow 

the Company to move 1/3 of the way to its proposed SFV design? 

Request For Information 38 

With respect to Mr. Seelye's direct testimony at pp. 46-47, please provide a breakdown of 

the usage of residential customers by iiunibers of persoiis per household. 

Request For Information 39 

With respect to Mr. Seelye's direct testimoiiy at p. 47, please provide the Company's 

estimate of tlie maximum percentage difference between highest aiid lowest average price 

per MCF for tlie suminer and winter periods, respectively, for each of the last five years, 

assuiniiig that the Company's SFV rate design had been in place. 

Request For Information 40 

Please provide Seelye Exhibit 14 aiid associated workpapers in executable electronic 

foiinat . 

Request For Information 41 

With respect to Mr. Wolfi-ani's direct testimony at p. 5 ,  lines 3-8, please provide any 

study, analyses, data or other infoi-niation that support the Company's proposal to restrict 

the collectioii of deposits by iiistalliiieiit to customers who are not required to make such 

deposit as a condition of recomiection following discoimectioii for non-payment. 

Request For Information 42 

Please explain what change, if any, the Company expects in its bad debt as a result of the 

proposal described at p. 5 ,  lilies 3-8 of Mr. Wolfraiii's testimony to restrict the collection 

of deposits by iiistallinent to customers who are not required to make such deposit as a 
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condition of reconnectiori followiiig discoiuiectioii for iion-payment? What is tlie basis 

for any sucli estimate? 

Request For Information 43 

For each of the past 24 moiitlis, please state the iiuinbers of residential customers who (a) 

have been seiit notices of proposed discoimectioii for non-payment, (b) have been 

teiiiiinated for non-payment, (c) have beeii restored after termination upon entering iiito 

an agreement to pay a deposit in installments, and (d) have defaulted on payment of one 

or iiiore installment payments of a deposit after discoixiectioii for noxi-payment. Please 

also state tlie average dollar amount of deposits payable by iiistallmeiits per customer 

paying a deposit as a result of discoimectioii for non-payment. 

Request For Information 44 

Witli respect to Mr. Wolfram's testiinoiiy at p. 5 ,  lilies 3-8, please provide the Company's 

estimate of tlie iiuinbers of customers who will be unable to restore service after 

discoimectioii for non-payment as a result of tlie proposed restrictioii 011 payment of 

deposits by installments. Please provide the basis for that estimate. 

Request For Information 45 

Witli respect to Mr. Wolfram's testimony at p. 5 ,  please provide the number of energy 

audits perfoniied in tlie last 24 moiitlis, the average energy usage of savings identified in 

tlie audits, and the average energy usage reductioiis per audit accomplished as a result of 

the audit. 

Request For Information 46 

Please provide a copy of any evaluation performed by or 011 behalf of LG&E of DSM/EE 
programs offered to residential customers in tlie last two years, including tlie Responsive 
Pricing pilot. 
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Request For Information 47 

With respect to Mr. Wolfrain's direct testinioiiy at pp. 6 and 10, please provide a detailed 

description of all "programs ainied at helping customers with billing and paynients, 

including the Budget Payment Plan, Automatic Baidt Club, E-Bill (electronic billing and 

payment), installment plaiis, and Home Energy Assistance Prograin," 

Winterlielp/Wintercare pledges, and establishment of payment arrangements. Please 

include any relevant teiins aiid coiiditions, the nunibers of custoiners using each such 

program in the most recent program year, aiid all repoi-ts, analyses or other 

documentation that such prograins have helped customers with billing and payments. 

Please include LG&E's definition of the plu-ase "helping custoiriers with billing and 

payments." Please separate such infoimation between gas and electric service. 

Request For Information 48 

With respect to Mr. Wolfrain's direct testimony at p. 6, please provide a detailed 

description of the actions talteii by LG&E in the last year to collaborate with "community 

action agencies and local niinistries to assist their clients with their energy bills." Please 

include tlie numbers of clients assisted with their energy bills by community action 

agencies and local ministries, respectively, as a result of the actions talteii by LG&E, tlie 

average dollar amount of assistance provided by LG&E as a result of its actions talteii to 

collaborate with community action agencies and local ministries, and the numbers of 

custoniers whose seivice was restored or niaintaiiied as a result of such actions. Please 

separate such information between gas and electric sewice. 

Request For Information 49 
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With respect to Mr. Wolfram's direct testimony at p. 6, please detail the ways in which 

"LG&E's customer service team worlts diligently to address and resolve individual 

customer situations and concerns," and provide all analyses, data or repoi-ts prepared by 

or on behalf of L,G&E that describe or document how L,G&E's customer service team 

worlts diligently to address and resolve such customer situatioiis and concerns. Please 

include any analysis, data or reports that identify the categories of individual situations 

and concerns, or that describe the causal relationship between such work of the customer 

service team and tlie ability of customers to inairitaiii service or prevent disconnection of 

service. Please separate such information between gas and electric service. 

Request For Information 50 

Witli respect to Mr. Wolfrain's direct testimony at p. 1 1 , lines 10- 12, please provide a 

copy of all manuals or other written instructions to customer service represeiitatives 

defining the responses they should tale on behalf of the Company in response to issues 

pertaining to a custoiner's particular utility seivice. Please include all instructions 

coiiceniiiig initiation of service, deposits, late payments, inability to pay in full or on 

time, and termination of seivice for nonpayment. Please include all computer screens 

used by custoiner service requests when responding to such issues, showing required 

data, and any scripts for use in specific situations. Please include any customized online 

portals for particular customer segments (e.g. low-income assistance agencies) involving 

payment-troubled households. Please separate such infomiation between gas and electric 

service. 

Request For Information 51 
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Please provide the numbers of residential customers by zip code for each moiitli of the 

last 38 months, and the average annual number of residential customers for the last 4 

years. Please separate such information between gas and electric service. 

Request For Information 52 

Please provide the numbers of notices of teimiiiation of residential service issued by the 

Company in each of the last 48 months. Please separate such information between gas 

aiid electric service. 

Respectftilly submitted, 

On behalf of AARP 

Kentucky Resources Council, Inc. 
P.O. Box 1070 
Fraizltfoi-t, Kentucky 40602 
(502) 875-2428 

Counsel for Movant for Intervention 
AARP 

CERTIFICATE OF SERVICE 

I hereby certify that the original and 10 copies have been tendered this day for filing by 

hand delivery to the Commission and have been served by first-class mail upon all parties 

of record this 26"' day of March, 201 0: 

L,omiie E Bellar 
E.ON U.S. LLC 
220 West Main Street 
Louisville, ICY 40202 
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David Brown, Esq. 
Stites & Harbisoii, PLLC 
1800 Providiaii Center 
400 West Market Street 
Louisville, KY 40202 

Frank F Chuppe, Esq. 
Wyatt, Tarrant & Combs, LLP 
500 West Jefferson Street 
Suite 2800 
Louisville, ICY 40202-2898 

Steven A Edwards, Esq. 
Office of the Staff Judge Advocate 
1320 Third Aveiiue, Rooin 2 15 
Fort ISXIOX, ICY 40121-5000 

U.S. A m y  Legal Services Agency 
Regulatory Law Office 
901 Noi-th Stuart Street, Suite 525 
Arlington, VA 22203 

Gardiier F Gillespie, Esq. 
Attorney at L,aw 
Hogan & Hartson, L.L.P. 
555  Thirteenth Street, N.W. 
Washington, DC 20004- 1 109 

Dennis G Howard 11, Esq. 
Assistant Attorney General 
Office of the Attorney General Utility & Rate 
1024 Capital Center Drive, Suite 200 
Frankfort, ICY 4060 1-8204 

Lisa IGlltelly, Esq. 
Legal Aid Society 
416 West Muhainmad Ali Blvd., Suite 300 
Louisville, ICY 40202 

Michael L, I<ui-tz, Esq. 
Boeluii, IC~rtz & L,owry 
36 East Seventh St. Suite 15 10 
Ciiiciiinati, OH 45202 

ICeiidrick R Riggs, Esq. 
Stoll Keeiioii Ogden, PLLC 
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2000 PNC Plaza 
500 W Jefferson Street 
Louisville, ICY 40202-2828 

Allysoii K Sturgeon, Esq. 
E.ON U.S. L,LC 
220 West Main Street 
L,ouisville, KY 40202 

Robeit M Watt, 111, Esq. 
STOLL KEENON OGDEN PLLC 
300 West Vine Street, Suite 2100 
Lexington, ICY 40507-1801 

Iiis G. Skidmore, Esq. 
415 W. Main Street, Suite 2 
Frankfort, ICY 40601 

On behalf of AARP 
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