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A'JTORNEYSATLAW 

FRANKJDRT~ KPNIIJCKY 40601 
415 W. MAIN STIWTl SUITE 2 

PH: 502-352-2930 
FAX: 502-352-2931 

Bat esAndSkidmore@fimail.com 
IRIS G.SKIDMORE JACK B. BATES 

Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd. 
Frankfort, ICY 4060 1 

Re: Application of Kentuckv Utilities Company for an Adiustinent i n  Rates 
Case No. 2009-00548 

Dear Mr. Derouen: 

Enclosed for filing in the above styled action is an original and ten copies of Response of the 
Coininunity Action Council for L,exington-Fayette, Bourbon, Harrison, and Nicholas Counties, Inc. to 
First Data Request of Commission Staff. 
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COMMONWEALTH OF KENTTJCKY 
BEFORE THE PTJBLJC SERVICE COMMISSION 

In the Matter of: 

APPLICATION OF KENTTJCKY LJTILITIES ) 
COMPANY FOR A GENERAL ADJUSTMENT ) CASE NO: 2009-00548 
IN BASE RATES 1 

RESPONSE OF COMMUNITY ACTION COUNCIL FOR LEXINGTON-FAYETTE, 
BOURBON, HARRISON, AND NICHOLAS COUNTIES, INC. TO FIRST DATA 

REQUEST OF COMMISSION STAFF 

Comes now the Community Action Council for Lexington-Fayette, Bourbon, Harrison 

and Nicholas Counties, Inc. (CAC), by counsel, and hereby submits its Response to the First 

Data Request of Commission Staff. 

Bates and Skidmore 
415 W. Main St., Suite 2 
Frankfort, KY 40601 
Telephone: ( 5  02)-3 52-293 0 
Facsimile: (502)-352-293 1 

COUNSEL FOR CAC 
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DATA REQUEST 1: 

Refer to page 1 1 of the Direct Testimony of Jack E. Burch (“Rurch Testimony”), line 2 1. Mr. 
Rurch states KTJ’s late payment charge as 10 percent. Explaiii whether Mr. Rurch intended to 
state it as 5 percent. 

RESPONSE: 
Witness Jack E. Burch 

Mr. Burch intended to state the KtJ late payment charge as 5 percent. The previous statement 
was in error. 
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DATA RF,QUEST 2: 

Refer to pages 12 and 13 of the Burch Testimony where he discusses the change in the bill 
due date from 10 days to 12 days. Mr. Burch states that this change has resulted in customers 
having less time to pay their bills. Is it Mr. Burch’s testimony that, under the former 10-day 
bill due date, all calendar days are counted? If yes, is it Mr. Burch’s testimony that this 
results in less time for customers to pay their bills? If no, explain why adding two extra days 
for customers to pay their bills results in less time. 

RFSPONSE: 
Witness Jack E. Rurch 

No, it is Mr. Burch’s testimony that, under the former 10-day bill due date, that only business 
days were counted, thus resulting in a longer period of time for many customers to pay their bills 
because Saturdays, Sundays and holidays were not counted toward the time before the bill was 
due. It is for this reason that 10 business days is preferable to the current system of 12 calendar 
days. Please refer to the example provided on pages 12 and 13 of Mr. Burch’s testimony. Just 
two additional days makes a substantial difference for low-income customers. 
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DATA REQUEST 3: 

Refer to page 13 of the Burcli Testimony where lie discusses the FL,EX Option program. Mr. 
Rurch states that, “simply allowing customers to choose their due date to accoinmodate a 
fixed income while helpful, does not serve to extend the billing cycle in any way,” Explain 
what is meant by “billing cycle” in tliis context, and given the FLEX Option, explain why the 
billing cycle needs to be extended. 

RESPONSE: 
Witness Jack E. Burch 

What is meant by “billing cycle” in this context is the length of time between bill issue date and 
bill due date. Mr. Rurcli acknowledges that the phrase “billing cycle” may have been confusing 
in this context. 

The billing cycle needs to be extended because the FLEX Option, while helpful to customers on 
a fixed income who receive income on or about the same date montlily, does not give people 
more time from the date of bill issuance to the due date. It also helps only a poi-tion of the low- 
income population - those on a fixed income. Low-income customers need as much time as 
possible to pay their bills because of their limited resources. They need time to secure those 
resources needed to pay tlie bill, whether through employment income, third party assistance or 
other means. A shortened time period between bill issuance and bill due date will simply 
facilitate unnecessary late payment charges and shutoffs, further exacerbating the sensitive 
financial condition of niany low-income customers. 
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VERIFICATION 

I have read the foregoing Responses and they are true and correct to the best of my 
knowledge and belief. 

6 Subscribed and sworn to before me by Jack E. Burch on the day of May, 2010 
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CERTIFICATE OF SERVICE 

I hereby certify that on May &, 2010, a true and accurate copy of the foregoing 
Response of Community Action Council for Lexington-Fayette, Bourbon, Harrison, and 
Nicholas Counties, Inc. to First Data Request of Commission Staff was served by United States 
mail, postage prepaid, to the following: 

L,onnie E. Rellar 
E.ON U.S. LLC 
220 West Main Street 
Louisville, KY 40202 

Kendrick R. Riggs, Esq. 
Stoll Keenon Ogden, PLLC 
2000 PNC Plaza 
500 West Jefferson Street 
Louisville, KY 40202-2828 

Allyson K Sturgeon, Esq. 
E.ON US. LLC 
220 West Main Street 
Louisville, KY 40202 

Frank F. Chuppe, Esq. 
Wyatt, Tarrant & Combs, LLP 
500 West Jefferson Street, Suite 2800 
Louisville, KY 40202-8204 

David C. Brown, Esq. 
Stites & Harbison, PLLC 
1800 Providian Center 
400 West Market Street 
Louisville, KY 40202 

Lawrence W. Cook, Esq. 
Office of the Attorney General Utility & Rate 
1024 Capital Center Drive 
Suite 200 
Frankfort, KY 40601-8204 
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Michael L. Kurtz, Esq. 
Boehm, Kurtz, and Lowry 
36 East Seventh Street 
Suite 1510 
Cincinnati, OH 45202 

Robert M. Watt, 111, Esq. 
Stoll Keenon Ogden PLLC 
300 West Vine Street 
Suite 2100 
L,exington, KY 40507-1801 

Gardner F. Gillespie, Esq. 
Hogan & Hartson, L.L.P. 
555 Thirteenth Street 
Washington, D.C. 20004-1 109 

Carroll M. Redford, 111, Esq. 
Miller, Griffin & Marla, PSC 
271 W. Short Street, Suite 600 
Lexington, KY 40507 

James T. Selecky, Esq. 
BAI Consulting 
16690 Swingley Ridge Road, Suite 140 
Chesterfield, MO 630 17 

Holly Rachel Smith, Esq. 
Hitt Business Center 
3803 Rectortown Road 
Marshall, VA 20 1 15 

Laurence J. Zielke, Esq. 
Ziellte L,aw Firm PLLC 
1250 Meidinger Tower 
462 South Fourth Avenue 
Louisville, KY 40202-3465 

William H. Jones, Jr., Esq. 
VanAntwerp, Monge, Jones & Edwards 
1544 Winchester Avenue, Sfh Floor 
P.O. Box 11 11 
Ashland, KY 4 1 105 
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Mathew R. Malone, Esq. 
Hurt, Crosbie & May PLLC 
The Equus Building 
127 West Main Street 
Lexington, KY 40507 

Kimberly S. McCann, Esq. 
VanAntwerp, Monge, Jones & Edwards 
1544 Winchester Avenue, 5t” Floor 
P.O. Box 1111 
Ashland, KY 41 105 I 
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