
COMMONWEAL,TH OF KENTUCKY 
BEFORE THE PtJBLIC SERVICE COMMISSION 

In the Matter of: 

APPLICATION OF KENTTJCKY TJTILITIES ) 
COMPANY FOR A GENERAL ADJUSTMENT ) CASE NO: 2009-00548 
IN RASE RATES 1 

SUPPLEMENTAL REQUEST FOR INFORMATION ON BEHALF OF CAC 

* * * * *  

Comes the Community Action Council for Lexington-Fayette, Bourbon, Harrison and 

Nicholas Counties, Inc. (CAC), by counsel, and submits the following Supplemental Request for 

Information to Kentucky Utilities Company: 

1. As a follow up to the Company’s response to CAC’s Initial Request for 

Information, Question 1 , please list the ZIP Codes iii which Kentucky Utilities Company 

operates and the number of residential customers in each. If possible, provide this data in an 

electronic format preferably Microsoft Excel. 

2. Regarding tlie Company’s responses to CAC’s Initial Request for Information, 

Questions 3, 4, 5 ,  7 and 9, please provide this data in an electronic format preferably Microsoft 

Excel. 

3. Regarding tlie Company’s response to CAC’s Initial Request for Information, 

Question 2, regardless of terminology, the Company is seeking to increase its basic customer 

charge and to increase the energy usage charge by a lesser percentage. Mr. Seelye has testified 

that one purpose of this is to reduce the disincentive for the utility to promote conservation. 

When does the Company plan another deniand-side management filing and what programs for 

low-income customers are likely to be included? 

4. In response to CAC’s Initial Request for Information, Question 19, the Company 

states that it provides “training for customer service representatives and assistance agencies” to 
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help customers understand how the Company’s customer service system issues double credits 

which may result in very small bills that don’t accurately reflect the amount owed. Please 

describe the training provided to assistance agencies specifically with regard to this issue, 

including where, when and what agencies were trained in the Kentucky 1Jtilities service area. 

Respectfully submitted, 

Bates and Slsidrriore 
415 W. Main St., Suite 2 
Frankfort, KY 40601 
Telephone: (502)-352-3930 
Facsimile: (502)-352-293 I 

COUNSEL FOR CAC 

CERTIFICATE OF SERVICE 
‘ i? id-\, 

I hereby certify that on day of March, 2010, a true and accurate copy of the 
foregoing Supplemental Request for Information on Behalf of CAC was served by United States 
mail, postage prepaid, to the following: 

Lonnie E. Bellar 
E.ON U S .  LLC 
220 West Main Street 
Louisville, KY 40202 

Kendrick R. Riggs, Esq. 
Stoll Keenon Ogden, PLLC 
2000 PNC Plaza 
500 West Jefferson Street 
Louisville, KY 40202-2828 

Allyson K Sturgeon, Esq. 
E.ON US. LLC 
220 West Main Street 
Louisville, KY 40202 

Frank F. Chuppe, Esq. 
Wyatt, Tarrant & Combs, L,L,P 
500 West Jefferson Street, Suite 2800 
Louisville, KY 40202-8204 
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David C. Brown, Esq. 
Stites & Harbison, PLLC 
1800 Providian Center 
400 West Market Street 
Louisville, KY 40202 

Lawrence W. Cook, Esq. 
Office of the Attorney General Utility & Rate 
1024 Capital Center Drive 
Suite 200 
Frankfort, KY 4060 1-8204 

Michael L. Kurtz, Esq. 
Boehm, Kurtz, and Lowry 
36 East Seventh Street 
Suite 15 10 
Cincinnati, OH 45202 

Robert M. Watt, 111, Esq. 
Stoll Keeiion Ogden PLLC 
300 West Vine Street 
Suite 2 100 
Lexington, KY 40507-1 801 

Gardner F. Gillespie, Esq. 
Hogan & Hartson, L.L.P. 
55.5 Thirteenth Street 
Washington, D.C. 2004-1 109 

Carroll M. Redford, I11 
Miller, Griffin & Marks, PSC 
271 W. Short Street, Suite 600 
Lexington, KY 40507 

Janies T. Selecky, Esq. 
BAI Consulting 
16690 Swingley Ridge Road, Suite 140 
Chesterfield, MO 63017 

Holly Rachel Smith, Esq. 
Hitt Business Center 
3803 Rectortown Road 
Marshall, VA 201 1.5 ,* - 

I" 

Counse1,for CAC 
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