
2300 Richmond Road P 859.268.6339 

Lexington, KY 40502 F 859.268.6327 

a.turner@amwater.com 

May 21,201 0 

Jeff Derouen, Executive Director 
Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, KY 40602-061 5 

Re: Case No. 2009-00483, JTB Real Estate LLC dba Tarleton Crossing Apartments v. Kentucky 
American Water Company 

Dear Mr. Derouen: 

Enclosed are the original and ten (IO) copies of the Response of Kentucky American Water to the 
Information Request of the Commission Staff pertaining to the case referenced above. Please do 
not hesitate to contact me if you have questions. 

\ Vice-president an 

Enclosure(s) 

Cc: Attention: Jeff Bradshaw 
JTB Real Estate LLC dba Tarleton Crossing Apartments 
640 Bold Bidder Drive 
Lexington, KY 40517 

mailto:a.turner@amwater.com


COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

IN THE MATTER OF: ) 
1 

JTB REAL ESTATE LLC DBA TARLETON 1 
CROSSING APARTMENTS 1 CASE NO. 2009-00483 

1 
V. ) 

1 
KENTUCKY-AMERICAN WATER COMPANY 1 

CERTIFICATION OF RESPONSES TO INFORMATION REQUESTS 

This is to certify that I have supervised the preparation of Kentucky-American Water 

Company's May 21, 2010 responses to the Information Requests of the Commission Staff and 

that the responses are true and accurate to the best of my knowledge, information and belief 

formed after reasonable inquiry. 

Date: 

Supervisor Field bperations 
Kentucky-American Water Company 





Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

1. Provide billing statements or other documentation that reflects usage and 

charges for account 522872 since January 1, 2006. 

Response: 

The statements are attached. 



Kentucky American Water 
PO BOX 371880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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1 2 -  0522872-7 

$400 I 8 4  
Sep 24,2007 

Amount Paid 

l l l l i l l l l l l l l l l l l l l l l l l l I l l l l f 1 1 1 1 l 1 , 1 1 1 1 1 1 1 1 1 l l 1 1 1 l 1 1 1 1 1 1 1 1 1 1  
LLC JTB Real E s t a t e  

3640 Bold Bidder Dr 
Lexington, KY 40517-3548 

Initial Bill 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1ii~11i1i1iii1i1i1i1lliiiliiilliililiiiilliiiilitll 

I!llilllllillllllllllillllllllll~ll~llII1IIHllllllllllllllllli!lllillllllilllllilll!lllllilillllllilllllllllllll lllllllllilllllllllllllllllllllll 
Please check here to change address or telephone number and print lnformatlon on 
reverse side. 

Customer Account information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 't 2-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter information 
Billing Date: Sep 10, 2007 
Billing Period: Aug 13 to Sep 05 (23 days) 
Yext reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 031925090A Is a 1-1/2-inch meter 

Present-actual 6 1 0 1  
Last-actual 6009 

100 Cubic Feet used 92 

Gallons used 69000 
1 cu. if. equals 7.50 gallons 

Billing Summary 

Balance from last bill 
Payments as of Sep IO, 2007. Thanks! 
Total prior balance, Sep 10,2007 
---..."*"" Adjustments---------- 
Activation Fee 
Total adjustments, Sep 10,2007 
--------.- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($1.688730 x 92.00) 
Total water charges, Sep 10,2007 
""--.----- Current Wastewater Charges- 
Sewer Usage ($1.78000 x 89.00) 
Total wastewater charges, Sep 10,2007 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Sep 10,2007 

".**..-"." Prior Balance ...----.----.-.---.----- 

-.",."""""- Taxes.-.-----.-..---. -_..__ --.--Lr-l _I__ 

----... *--.. Tofal Current Charges--------- 

$ . O O  
. o o  
.oo 

24 .00  
2 4 . 0 0  

30.49 
155 .36  

-- 

--. 
185. a5 

158. 42 
158.42 .--- 

5 . 5 8  
5 . 5 8  

.08 
21.33 
32.57 

400.84 

Messages from Kentucky American Water 
*Local Office: 2300 Riclmond Road (Lexington) and 102 Main Street (Owenion). 
** To pay by Credit card, debit card or electronic check, call TOLL FREE 7-866-271-5522. Pay online at 
www:water.paymxb/l.co,m. .nrrnn I-., . ,A service fee wi!l aply.mh:$me{? ,can also py!he!r.w?.tfr kills at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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12- 0522872-,7 

$406 I 19 
Oct 17,2007 

Amount Paid 

l l l l l l l l l 1 1 1 1 1 1 1 1 1 l 1 1 1 1 1 l l l l l l l 1 l l l l l l l l l l , l l l l l l , , l l l , , l , l l , l  
LLC JTB R e a l  Estate 

3640 Bold Bidder Dr 
Lexington, KY 40517-3548 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

11111111111llllllllllllllllllllIllllllllllllllilllll 

n Please checlc here lo change address or telephone number and print lnfoimallon on LJ reverse side. 

Customer Account Information 
LLC JTB Real Estate 
3640 Bold Bidder Dr 

For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Oct 05, 2007 
Billing Period: Sep 05 to Oct 02 (27 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 031925090A is a l-I/Z-inch meter. 

Present-actual 6198 
Lasbactual 6101 
100 Cubic Feel used 97 

Gallons used 72750 
1 cu. fl. equals 7.50 gallons 

Billing Summary 

Balance from last bill 
Payments as of Oct 05, 2007. Thanks! 
Total prior balance, Ocl 05,2007 
--.--.--.- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($1.688730 x 97.00) 
Total water charges, Oct 05,2007 
""-"-"-"-" Current Wastewater Charges-" 
Sewer Usage ($1,78000 x 94.00) 
Total wastewater charges, Oct 05,2007 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tax 
Total taxes, Oct 05, 2007 

..-.......Prior Balance .-.-......-.------- _ _ _ _  - 

"."*"...'." Taxes--.-- .... I ....._ - .... -ll__l 

-.-- ____-- Total Current Charges--------- 

$400.84 
-400.84 

. o o  

39.77 
163.81 
203.58 

167.32 
167.32 

6.11 
6.11 
.08 

22.99 
35.29 

406.19 

, I  $406.191 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
*' To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 1 ..*..e water.paymybil.co,m. " 1  ,A service fee wil! ., apply._h:@me!: A 

$an also pay 1 ,, their I ,  : w?!$r bills .at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

1 1 1 1 1 l l l l l l l l l l l l l l r l l l l l l l t l l l l l l l t l l l l l l l l l l l l l l l l l l l l l l l l l l  
LLC JTB R e a l  E s t a t e  

3640 Bold Bidder Dr 
Lexington, KY 40517-3548 

12- 0522872-7  

$459 I 1 7  
Nov 19,2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I l l r l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 r t l l l l l r l l l l l l l l l l l l l l l l I I l  

n Please check here to channe addfess or tele~hone number and print ln~ormafion on LJ reverse slde. 

Customer Account information 
For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter ln formation 
Billing Date: Nov 07,2007 
Billing Period: Oct 02 to Nov 02 (31 days) 
Next reading onlabout: May 04,20 10 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 031925090A is a 1-1R-inch meter. 

Present-actual 6309 
Last-actual 6198 

100 Cubic Feet used 111 
I cu. ff. equals 7.50 gallons 

Gallons used 83250 

Billing Summary 

Balance from lasf bill 
Payments as of Nov 07,2007, Thanks! 
Total prior balance, Nov 07,2007 
---.--"".* Current Water Charges---------- 
Mefer Service Charge 
Water Usage ($1.688730~ I 11.00) 
Total water charges, Nov 07,2007 
****,."".-.) Current Wastewater Charges-" 
Sewer Usage ($1.78000~ 108.00) 
Total wastewater charges, Nov 07,2007 

School Tax 
Franchise Fee - 1 F UCG 
KRA Withdrawal Fee - lOOCF 
Sales Tau 
Total taxes, Nov 07,2007 

Prior Balance .......-.....---.------. 

-.--I--.-- Taxes-.... -. _ _ _ _ _ _ _ _ _  -_- _ _ _ _ _ _ _ _ _ _ _ _ _  

$406.19  
-406.19  

. o o  

39 * 77 

227.22 

192.24 
192.24 

6.82  
6 . 8 2  

.09 
25 .98  
39.71 

459.17 

-- 

187.45 --.-- 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. ,nnrrnn, water.paymyb$com. " ., I ,A serv!ce fee wi(l apply.,j2u$pne;~~a~ also piyj/ry!r,w$?r bills ,af our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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1 l 1 l l l l l l l ~ l l l l , l l l l l l l , l i , l l l l l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l  
LLC JTB R e a l  E s t a t e  

3640 Bold Bidder Dr 
Lexington, KY 40517-3548 

12-0522872-7 

$495 I 11 
Dec 19,2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l I I I I I I I l I I I I I I I l  

lllllllllllllllll lllllillllUllllllllllIlllllil llllllll llllllllnllllllllUlIlllllllll Illlllllllllllillllllilllllllllllllllllllll lllllllllllllllll 
Please chsclc liere lo change address or telephone number and print information on n reverse side. 

Customer Account information Billing Summary 
For Service To: 

Account Number: 12-0522872-'7 
Premise Number: 12-0028340 

L1.C JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter information 
Billing Date: Dec 07,2007 
Billing Period: Nov 02 to Dec 04 (32 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 031925090A is a l-1/2-inch meter. 

Present-actual 6428 
Last-actual 6309 

100 Cubic Feet used 119 
I cu. ft. equals 7.50 gallons 

Gallons used 89250 

....-----.Prior Balance.--..- .___.. l.-.,.l)w ._.... 
Balance from last bill 
Payments as of Dec 07.2007. Thanks! 
Total prior balance, Dec 07,2007 
-11-1.1111 Current Water Charges---------- 
Meter Service Charge 
Waterusage ($ i . . ~ a 8 7 3  x 104.13) 
Waterusage ($ 2 . 1 3 8 0 2 ~  1 4 . 8 8 )  

Total Use Billed 119 I O 1  

-. "-""...- Current Wastewater Charges- 
Sewer Usage ($1.78000~ 175.00) 
Total wastewater charges, Dec 07,2007 

Schooi Tax 
Franchise Fee - LFUGG 
KRA Withdrawal Fee - IOOGF 
Sales Tau 
Total taxes, Dec 07,2007 

.... 1.--.-. Taxes-..---.-..-..-..- ._._ lllll-l...ll- 

- . _ _ - _ _ - - _ -  Total Current Charges------- -- 

$459 * 17 
-459.17 

.oo 

39.77 
175.85 

247.43 
31. ai -- 

204.70 
204.70 

7.43 
7.43 
.10 

28.02 
42.98 

..- 

495.11 

Messages from Kentucky American Water 
* Effective December I, h e  Kentuc 

*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 

Public Service Commission approved a change in Kentucky 

I ,  1 

American Water customers' rates. /x, Is change is now reflected in your water bill. 
46 7 ,I. , ' I. . .  ~< r 1 : I I I I C T I ? ,  I mrr-. -..a -7. .-re_ n 
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Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

11111Iilltlillltl,l/lllIII/IIlIIIII1IIIIII~llllll11111111111,1 
LLC JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Lexington, KY 40517 

1 2 -  0522872-7  

$498,06 
Jan 22,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

/ 1 1 1 1 1 1 1 , / 1 1 1 1 1 / 1 1 1 1 1 l 1 1 l 1 1 l l l l l l l l l ~ l l l ~ l l l l 1 1 1 1 1 1 1  

lillllllllllllllllllllilllll llllllllllillillllllllllllill11111 lllllllllllll11111i11111111111111 I lllllllllllllllllllllllllllllllllll1llllllllll 
Please check here to change address or telephone number and print information on 
revwse side. 

Customer Account lnformation 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter lnformation 
Billing Date: Jan 08,2008 
Billing Period: Dec 04 to Jan 03 (30 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 031925090A is a l-l/e-inch meter. 

Present-actual 6535 
Last-actual 6428 

I cu. ft, equals 7.50 gallons 
100 Cubic Feet used 107 

Gallons used 80250 

Billing Summary 
""-.-."-.- Prior Balance------------------------ 
Balance from last bill 
Payments as of Jan 08,2008. Thanks! 
Total prior balance, Jan 08, 2008 
..-."--.-- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 107.00) 
Total water charges, Jan 08,2008 
*--.--.--. Current Wastewater Charges- 
Sewer Usage ($1.78000~ 104.00) 
Total wastewater charges, Jan 08,2008 
.-.._......Taxes- ........... II~c~~.~~.~-~~c.~.~~.- 
SC~IOOI rax 
Franchise Fee - LFLJCG 
KRA Wifhdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Jan 08,2008 

$495 .11  
- 4 9 5 . 1 1  

.oo  

39.77 
228.77 
268.54 

185 .12  
185.12 

8 . 0 6  
8 .06  

.OP 
28.19  
4 4 . 4 0  

____---_-- Total Currenf Charges- -"- - ---- 498.06 

Messages from Kentucky American Water 
* Effective December 1,  the Kentuc 

*Local Office: 2300 Ric!,mond Roa,d (LTxingto?) and 102 Main Street (Owenton). 

Public Service Commission approved a change in Kentucky 

I .  I , I _ ,  , r - r r . ,  AC.. --.a ,.PO,. n I ,  1 

American Water customers' rates. Y his change is now reflected in your water bili. 
a *  I 0 4 1  8 I. 
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Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 , 1 1 1 l l l l l l l l l l , l l I l l l l l I , l l , l l l l l , , l l l l l l l l 1 1 1  
L L C  JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Lexington, KY 40517 

12- 0522872-7 

$1,319 a 60 
Feb 19,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I,,lllll,ll,ll,l,lll,llllll,lIllllilllllllllll~11111 

llllllllllllllllllullllllllllll111111 llllllllllllllllllllllllll lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllIIII~lllllllllllll 
n Please check here to chancre address or teleRhone number and prlnt Information on 
L. J reverse side. 

Customer Account Information 
For Service To: LL.C JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period Et Meter Information 
Billing Date: Feb 07,2008 
Billing Period: Jan 03 to Feb 04 (32 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06051 5279N is a 1 -1/2-inch meter. 

Present-actual 116 
Last-actual 

*Meter Changed Jan 17,2008. 
Meter Number 031925090A is a l-1/2-inch meter. 

Present-actual 6599 
Last-actual 6535 

100 Cubic Feet used I8 0 
1 cu. ft, equals 7.50 gallons 

Gallons used 135000 

Billing Summary 
.-..-..-..Prior Balance-....--.--.-..-.-.----.. 
Balance from lasf bill 
Payments as of Feb 07,2008. Thanks! 
Total prior balance, Feb 07,2008 
---------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 180.00) 
Total water charges, Feb 07,2008 
--.---.---Current Wastewater Charges- 
SewerUsage ($ 1.78000~ 140.00) 

($ 2.16000 X 35.00) 
Total Use Billed 1 7 5 . 0 0  
1111-1 ----Taxes--.--..- .I....I-. .lll-llll..lmll-lI 

School Tax 
Franchise Fee - 1 FUCG 
KRA Withdrawal Fee - lOOGF 
Sales Tax 
Total taxes, Feb 07,2008 

------*--- Total Current Charges--------- 

$498.06 
. oo  

498.06 

39.77 
384.84 
424.61 

249.20 
75.60 

324.80 

12.74 
12.74 

, I 5  
46.50 
72.13 

821.54 

Messa es from Kentuck American Water 
* THE DUE DATE PERTtNS TO CURRENTCJARGES ONLY. ANY PAST DUE BALANCESHOULD BE PAlD 
IMMEDIATELY. 
*Local ** T Office: 2300 A,' Ric!vnond I , . '  Road , (L$xingto?) a,nd 102 I .  Main I I  _ I ,  Street r-cc (Owenton). 4 

n w ,  r rn-  rn I )  (I 
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Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

1 1 1 1 I l l l l l l l l l l l l l l l l l l l 1 1 1 1 1 1 1 1 1 l 1 1 1 1 1 1 1 1 1 1 1 1 l 1 1 1 1 1 1 1 1 1 1 , 1 1 1 1  
LLC JTB Real E s t a t e  
1577 Walnut St. 
Cleatwater, FL 33755 

12- 0522872-7 

$889 66 
Mar 19,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l , l l l 1 l 1 l l 1 l l 1 l 1 l , l l l l t l l l l l l l l l l l l l l l l l l l l 1 1 1 1 1  

Please check here to change address or telaplione number and prhl informatton on U reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter information 
Billing Date: Mar 07,2008 
Billing Period: Feb 04 to Mar 04 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N Is a 1-1/2-irich meter, 

Present-actual 311 
Last-actual 116  

19 5 
I cu. ft. equals Z50 gallons 

100 Cubic Feet used 

Gallons used 146250 

Billing Summary 

Balance from last bill 
Payments as of Mar 07,2008. Thanks/ 
Total prior balance, Mar 07,2008 
.. ""."..." Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 195.00) 
Total water charges, Mar 07,2008 
----------Current Wastewater Charges- 
Sewerusage ($ 1.7800ox 140.00) 

-.--.--.-- Prior Balance.-..- .... ml-m.-...l_ _.__ 

($ 2.16000 X 49.00)  

Total Use Billed 189.00  
-.--.I--..- Taxes __________.__ l.l..-.-ll-_.ll-l-l-.lll 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tau 
Total taxes, Mar 07,2008 

$1,319.60 
-1,319.60 

.oo 

39.77 
416.92 
456 .. 68 
249.20 
105.84 
355.04 

13.71 
13.71 

-17 
50.35 
77.94 

889.66 

-- 

Messages from Kentucky American Water 
'Local Oflice: 2.700 Richmond Road (Lexington) and 102 Main Street (Owenton). 
* *  To pay by credit card, debit card or electronic clmk,  call TOLL FREE 1-866-271 -5522. Pay online at 
wy~Aya~er.paymy,b~l. co,m. ,A sFrvice fee wi!l A apply. I e,. Cu$:rnei: ,can also pay , ., tI@, w$@r bills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #1 
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LLC JTB Real  E s t a t e  
1577 Walnut St. 
Clearwater, FL 33755 

12-0522872-7  

$926 I 21 
Apr 21,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l , ~ I l l l l l l l l l 1 1 l l l l l l l l 1 1 1 1 1 1 1 l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l  

n Please check here lo chanrre address or lele~hone number and print informallon on 
LA reverse slde. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Apr 07, 2008 
Billing Period: Mar 04 to Apr 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06051 5279N is a l-1/2-inch meter. 

Present-actual 5 1 1  
Last-actual 3 1 1  
I00 Cubic Feet used 2 0 0 

I cu. ft. equals 7.50 gallons 
Gallons used 150000 

Billing Summary 
"-"-""-."" Prior Balance...--. _-__t__--.__ 
Balance from last bill 
Payments as of Apr 07,2008. Thanks! 
Total prior balance, Apr 07,2008 
.- "...-.*-" Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 200.00) 
Total water charges, Apr 07,2008 
--.--.--*- Current Wastewater Charges-- 
Sewer Usage ($ 1.78000 x 140.00) 

($ 2 . 1 6 0 0 0 X  54.00)  

Total Use Billed 1 9 4 . 0 0  
-.-......-Taxes-..-----.-------.--.-.-..-.--- .___ .. 
School Tax 
Franchise Fee - LFUCG 
KUA Withdrawal Fee 700CF 
Sales Tax 
Total taxes, Apr 07,2008 

----_----- Total Current Charges--------- 

$889.66  
-889.66 -- 

.oo 

39 .77  
427.60 
4 6 7 . 3 7  

249 .20  
1 1 6 . 6 4  
365.84 

14 .40  
14 .40  
12 .48  
51.72 
93.00 

926 .21  

-- 

-... 

---- 

Messa es from Kentucky American Water 
* Effective April I ,  2008, t a e Kentucky River Authority withdrawal Fee increased from 
$0.007 13per 1,000 gallons to $O.O8323per 1,000gallons. 
*Local Office: 2300 Richmond Uoad (Lexington) and 702 Main Street (Owenton). 

I ?  I .)* I ,:, ", "I L r .  " I  I I I 1 I "  , r _ 1  I r--P-,-* nnn ,-.-?a ,-,-,+A )-. 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

llllllllll111111111llllllllllll/lllllllllllllllllllll,ll~lllll 
LLC JTB R e a l  E s t a t e  
1577 Walnut SI. 
Clearwater, FL 33755 

12 -0522872-7  

$631 I 85 
May 27,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllllllllllllllllllllllllIII1~IlIIlIIIIlIlII11111111 

i-1 Please check here to chanoe address or teleohone number and print information on 
reverse side,. 

- 

Customer Account ln formation 
LLC JTB Real Estate 
3640 Bold Bidder Or 

For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter information 
Billing Date: May 14,2008 
Billing Period: Apr 02 to May 02 (30 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a l-'lR-inch meter. 

Present-estimate 6 1 1  
Last-actual 511 

100 Cubic Feet used 2 0 0  
7 cu. ft. equals 7.50 gallons 

Gallons used 75000 

Billing Summary 

Balance from last bill 
Payments as of May 14,2008. Thanks! 
Total prior balance, May 14,2008 
.---------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 100.00) 
Total water charges, May 14,2008 
----""".-- Currenl Wastewater Charges-- 
Sewer Usage 
Sewer Usage ($ I ooooo x 1" 00) 

($ 3 . 2 0 0 0 0 X  99.00) 

Total Use Billed 100.00  

School Tau 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - 1 OOCF 
Sales Tau 
Total taxes, May 14,2008 

---.-..--.Prior Balance.-..-..---.--.-.-----..--- 

-""-̂ ""-._I faxes lll__l_lll__l_l______--.--.-------- 

$926.21  
-926.23. 

.) 00 

39.77 
213.80 
253.57 

4 .25  
. 00 

316 .80  
3 2 1 . 0 5  

7.79 
7 . 7 9  
6.24 

35.41 
57.23 

-.- 

Messages from Kentucky American Water 
*Local Office: 2300 Richmond Road (Lexington) and 702 Main Street (Owenton). 
** To pay by credif card, debit card or electronic check, call TOLL FREE 7-866-271-5522. Pay online af 
www. water.(oaymybill.com. "IC1 

. ' I  I A sewice : 1 
fee wi(l a p p I y . , h ~ ~ m e ~ ~  Pa? also p?x!t)e!rtw?,tfr &?ills ,at our local office 

d o A n n  n r  . 

http://water.(oaymybill.com


Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

1 , 1 1 1 1 1 1 1 1 1 1 1 i ~ 1 1 1 1 1 i l l , l l l l i i i l l i l l l l l l l l l i l , l l 1 1 * l l , 1 l l , , 1 i l  
L L C  JTB R e a l  Estate  
1577 Walnut St. 
Cleatwater, FL 33755 

1 2  -. 0522872 -7  

$1,581 I 29 
Jun 18,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 i 1 1 1 1 1 1 1 1 1 i i 1 1 1 i 1 1 1 1 1 1 1 i l l i , i l l l l l i l i i l l l l i i l i l i t l l  

n Please check here to channe address or ielenhone number and print information on LJ reverse side. 
" 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: iZi0522872-7 
Premise Number: 12-0028340 

Billing Period 8; Meter information 
Billing Date: Jun 06,2008 
Billing Period: May 02 to Jun 03 (32 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a 1-1/2-inch meter. 

Present-actual 873 
Last-estimate 63.1 

IOOCubic Feet used 262 
I cu. ft. equals 7.50 gallons 

Gallons used 1.9 6 50 0 

Billing Summary 
--.*""""-" Prior Balance.-- ._.__._I .__._____ 
Balance from last bill 
Payments as of Jun 06,2008. Thanks! 
Total prior balance, Jun 06,2008 
""."1".".- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 262.00) 
Total water charges, Jun 06,2008 
.--------L Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ . ooooo x 1 " 00) 

($ 3.20000 X 261.00) 
Total Use Billed 262.00 
-1.. 1.1.111 Taxes-- _______.__. --CII.~~_I~~~I~I~..l. 
Sct,ool Tau 
Franchise Fee - 1 FUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tax 
Total taxes, Jun 06,2008 

1--_-__--_ Total Current Charges- - - --- - 

$631.85 
-631.85 

.oo 

39 .77  
560.16 
599.93 

4 . 2 5  
. o o  

835.20  
839.45 

1.8.49 
18 .49  
16.35 

141.91 

1 , 5 8 1  - 2 9  

88.58 --.- 

..1"""""*. TOTAL AMOUNT DUE---------------l $1,581.29) 

Messages from Kentucky American Water 
*Local Office: 2300 Richmond Road (Lexington) and 702 Main Skeet (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www, ' en** water.~aymybill.co,m. r l ,  .' n ,A service fee wl(i A .  apply.hCu~~me;~ 1 Fan also p y  ,!he,$, w?,tfr ?ills ?t our local oftice 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

u 1) u LL u 3 L L a I L I u u u v u u u u u u L u L 3 3 0 u L 13 KAW - -  R #1 
Page I1 o f  34 

IIlllllllllllllllllllllllllillilllllllli,llllllllililll,lIIl1I 

1577 Walnut St. 
Clearwater, FL 33755 

LLC JTB Rea l  Estate 

1 2  ._ 0 52 2 87 2 -7 

$2,023 56 
Jul21,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllIilllllllIllll1l111111l1lllllll/llllll1lllllll,11 

llllllllllll llilllllllllllllrllllllllllillilllllillllllillllillllllllllilllllllllllHlllillllllRlllllllllil~~lllllIIIIIIIIIIIIIIIllllllllllllll~lll 
Please ch& here to change address or telephone number and print hformation on n reverse side. 

Customer Account hformation Billing Summary 
For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period 8; Meter Information 
Billing Date: JuI 09,2008 
Billing Period: Jun 03 to Jut 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a I-112-inch meter. 

Present-actual 1003  

100 Cubic Feet used 130 

Gallons used 97500 

Last-actual a73 

I cu. ft" equals 7.50 gallons 

-1..1....111 Prior Balance l_.-__._______________ -_ 
Balance from last bill 
Payments as of Jul09,2000. Thanks! 
Total prior balance, Jul 09,2008 
""""1""111 Adjustments---------- 
Outlet Coupling 1 K Corn 
KRA Withdrawal Fee A 4  
Total adjustments, Jul OB, 2008 
.-.--..-." Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.138020 x 130.00) 
Total water charges, Jul09,2008 
-**-""-.*- Current Wastewater Charges-- 
Sewer Usage 
Sewerusage ($ . o o o o o x  , 1.00) 

($ 3 . 2 0 0 0 0 X  1 2 9  0 0 )  

Total Use Billed 130.00  ."..-"."-- Taxes------.-------..- .... I.-.--..--.-_ 
School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Jul09,2008 

-C---r--Lr Total Current Charges--------- 

$1, S a 1  - 2 9  
.oo  

1,581.29 

-358.40 
-7 .00  

-365 - 4 0  

39 .77  
277.94 
317.71 
I___. 

4.25 
.oo  

412.80  
417.05 

9.77 
9.77 
8 . 1 1  

45 .26  
72.92 

442.27 

Messa es from Kentuck American Water 
' THE DUE DATE PEFITfNS TO CURRENT C8ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEZZIATELY. 
'Local ** I Office: 2300 8.1 RicFmond I. .. Ro?d (L?xiyto?) a,nd TO2 fil$aiStr~et~~~e~@&vd cc__ ~ 

,t 1 
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Kentucky American Water 
PO Box 37 1880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

1 1 1 1 1 1 1 1 1 1 1 1 1 , 1 1 1 1 , 1 l , l l l l l l l l l l l l l l l r l l l f l 1 l l l l 1 l , l l l l , l l l l l l  
LLC JTB Real E s t a t e  
1577 Walnut St. 
Clearwater, FL 33755 

1 2  I.. 0 5 2 2 8 7 2 +. 7 

$1,754 I 51 
Juf 29,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 l 1 1 1 1 1 1 1 1 1 1 1 , l 1 1 1 1 1 / 1 1 1 l l l l l l l l l l l l l 1 l l l l l l l l l l l l l  

Please check here lo change address or lelephOn6 number and print Informallon on 
reverse side. 

Customer Account Information Billing Summary 

Balance from last bill 
Payments as of JulI7,2008. Thanks! 
Total prior balance, Jul 17,2008 
--.--.--.* Adjustments---------- 
Outlet Coupling LK Com 
Total adjustments, Jul 17,2008 

School Tax 

Sales Tau 
Total taxes, Jul 17,2008 

For Service To: LLC JTB Real Estate -l.*""-"-" Prior Balance rl_l_.___ll__llll__l_I-I 
3640 Bold Bidder Dr 

Account Number: 12-0522872-7 
Premlse Number: 12-0028340 

Billing Period & Meter information 
Billing Date: Jill 17,2008 

-,.-----..- Taxes-----------.---- I 

Rate Type: Commercial Franchise Fee L FUCG 

$2,023.56  
. o o  

2,023.56 

-239.46 -.- 
- 2 3 9 . 4 6  

-7 .18  
-7.18 

-15 .23  
-29 .59  

--_-_---_- Total Current Charges--------- - 2 6 9 . 0 5  

Messa es from Kentuck American Water 
' THE DUE DATE PERTfNS TO CURflENT CJARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAIR 
IMMEDIATELY. 
*.Local O#ce: 2300 Richmond Road (Lexington) and 102 Main Street (Owen ton). 

8 .  4 ** .r I.. r , , .. , , 1 . I I I I 7 R 1 .  r m c r - 4  m a a  ,-.-1 rr,.,. r l  



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3640 Bold Bidder Dr 

KAW R f i  
Page 13 of 34 

- -  
U ( I  U I L U 9 L L a I L I U U V U U 1) U U U U U Y 3% L .L V 1. V 

l 1 1 1 1 1 1 1 1 l 1 1 1 1 1 l 1 l 1 1 1 1 ~ 1 l 1 1 l 1 1 1 1 1 1 1 l 1 1 1 1 l l l l l l l l l , l l ) 1 l l l I l l l l  
LLC JTB R e a l  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

1 2 -  0522872-7 

$954 I 2 1  
Aug 19,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 , 1 1 1 1 1 1 1 1 1 , 1 1 1 l l l l l l l l l l l l , 1 i l l l l l l i l 1 l 1 1 i 1 ~ l l  

Please check here to change address or telephone number andprlnl information on 
reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter lnformation 
Billing Date: Aug 07,2008 
Billing Period: JulO2 to Aug 04 (33 days) 
Next reading ordabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06051 52'79N is a I-1/2-inch meter. 

Present-actual 1158 
Last-actual 1003 

100 Cubic Feet used 155 

Gallons used 116250 
I cu. ft. equals 7.50 gallons 

Billing Summary 

Balance from last bill 
Adjustments 
Payments as of Aug 07,2008. Thanks! 
Total prior balance, Aug 07,2008 

Meter Service Charge 
Water Usage ($2.138020 x 155.00) 
Total water charges, Aug 07,2008 
I..--*..-"*- Current Wastewater Charges- 
Sewer Usage 

"-"..."..""" prior Balance--- 1-111111 w*l*lllM1l.-.l 

Current Water Charges---------- -______--_ 

Sewer Usage ($ . ooooo x 1.00) 

($ 3 . 2 0 0 0 0 X  154.00) 
Total Use Billed 155.00 
""-""""""- Taxes _lll__l__lllllll_lll_I) A ---------- 
School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOGF 
Sales Tax 
Total laxes, Aug 07,2008 

Total Current Charges--------- 

$2,023.56 
-269.05 

-1,754 -51 
.oo 

39.77 
331.39  
371.16 

4.25 
.oo 

497.05 

13. - 4 3  
1 1 . 4 3  

53.46 
86.00 

954.2.1 

-- 

492. ao 

9 .68  

Messages from Kentucky American Water 
"Local Office: 230U Richmond Road (Lexington) and 102 Main Streef (Owenton). 
** To pay by credrl card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 1 ,.n#.#. waferpiym~b~/~co,t??. m: ,A serv!ce fee wi(l appIy.._Cu$?me!f ,cap also p?xfhe!r: w ? ~  bills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3640 Bold Bidder Dr 

KAW R #1 
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llllltllillllllllllllllllllllllllllllllllllll11111111111111111 
LLC JTB Rea l  Estate 
1577 Walnut St 
Clearwater FL 33755-541 9 

12 -0522872-7  

$1,076,10 
Sep 22,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllllllllllllllIlllll/lllltlllllllllllllltllllllllll 

n Please check here to change address or telephone number and prlnt informarion on 
LJ reversa sida. 

Customer Accaunt Infortnation 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Sep 08,2008 
Billing Period: Aug 04 to Sep 03 (30 days) 
Next reading odabout: May 04,2010 
Rate 'Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a 1 -1/2-inch meter, 

Present-actual 1308  
Last-actual 1158  
100 Cubic Feet used 1 5 0  

1 cu. ff. equals 7.50 gallons 
Gallons used 112500 

Billing Summary 

Balance from last bill 
Payments as of Sep 08,2008. Thanks? 
Total prior balance, Sep 08,2008 
..--""..---- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 150.00) 
Total water charges, Sep 08,2008 
"-".-"""." Current Wastewater Charges- 
Sewer 1Jsage 
Sewer Usage ($ . ooooo  x 1.00) 

..--.-......Prior Balance.----- ____.____________ - 

($ 3 . 2 O O O O X  149.00) 
Total Use Billed 150.00 .-----.--- Taxes --....-.-.--....--.---.----------- 
School Tax 
Franchise Fee I L FUCG 
KRA Withdrawal Fee " lO0CF 
Sales 7' 
'Total taxes, Sep 08,2008 

$ 9 5 4 . 2 1  
-802 .99  
151.22 

39 .77  
320.70 
360.47 

4 .25  
- 0 0  

476.80 
482 05 

1 1 . 0 9  
11.09 

9.36 
51 .82  
83.36 

-I_ 

--- 

-- 

Messa es from Kentuck American Water 
' THE DUE DATE PERTjNS TO CURRENTCi!ARGES ONLY. ANY PASTDUE BALANCESHOlJLD BE PAiD 
IMMEDIATELY. 
"Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 

I ,  1 ** 7 ,?' "I I , , A  I I 1 , , ,. I, T e a ,  r - o c r - . .  h C C  _-.a r r n n  0 



Kentucky American Waler 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #1 
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llllllllll~l~lllll1llll~llllll*lllllllllllllllII1Il1IIIII1III1 
LLC JTB Real E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

12 ." 0 5 2 2 8 7  2 - 7 

$901 I45 
Oct 20,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 

Please check here to change address or tslephone number and pint Information on 
reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Oct 07, 2008 
Billing Period: Sep 03 to Oct 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06051 52'79N is a l-t/2-inch meter. 

Present-actual .L454 
Last-actual 1308 

100 Cubic Feet used 146  
I CU. ff. equals 7.50 gallons 

Gallons used 109500 

Billing Summary 

Balance from last bill 
Payments as of Ocf 07,2008. Thanks! 
Total prior balance, Oct 07,2008 
_-___-_-__ Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 146.00) 
Total water charges, Oct 07,2008 
-....-*."*" Current Wastewater Charges-- 
Sewer Usage 

~"**"**""" Prior Balance rlr._______________.--.. 

Sewer Usage ($ . ooooo  x 1.00) 
($ 3 . 2 0 0 0 0 X  145.00) 

Total Use Billed 1 4 6 . 0 0  
----*----- Tiwes.--.-.-.-----.-------.---.---------- 
School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tax 
Total taxes, Oct 07,2008 

Total Currenf Charges--------. 

$1,076.10 

.OQ 

39.77 
312,15 
351.92 

4.25 
.00 

464.00 
468.25 

10.83 
10.83 
9.11 

50.51 
81.28 

901.45 

,-I, 076..10 

111- 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road {Lexington) and 102 Main Skeet {Owenfon). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271 -5522. Pay online at 
www. 1 inn,.,. wafer.paymybiJl.com. r \ c  ., I ,A serv[ce fee wi(1 I t  a p p l y . . _ h ~ ~ m e f ~  1 

pan also p?<!he;!r,wf,fFr bills 8 -  . af our local office 

http://wafer.paymybiJl.com


Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

/ 1 1 1 1 l 1 1 1 1 1 1 1 1 1 1 1 1 1 l , l l l l l l l l l 1 l l l l l l l l l I l l l l l l l l l l l l l , l l l l l l l  
LLC JTB Real E s t a t e  
1577 Walnut St 
Clearwater FL 33755-5419 

12-0522872-7 

$1,100 I 73 
Nov 18,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 , 1 1 1 1 1 , 1 l 1 1 1 1 1 1 1 1 1 l l l , l l l l l l l l l l l j l l 1 l l 1 1 , , l 1 , l l  

n Please check here to chanae address or telsahone number and print informarion on u reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Rr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Nov 06,2008 
Billing Period: Oct 02 to Nov 03 (32 days) 
Next reading on/about: May 04,2010 
Rate Type: Commercial 

Meler readings in current billing period: 
Meter Number 06051 5279N is a l-1/2-inch meter, 

Present-actual 1634  
Last-actual 1454 

100 Cubic Feet used 1.80 

Gallons used 135000 
1 cu. ft. equals 7.50 gallons 

Billing Summary 

Balance from last bill 
Payments as of Nov 06,2008. Thanks! 
Total prior balance, Nov 06, 2008 
-_--______ Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 180.00) ~ 

Total water charges, Nov 06,2008 
"""-"".""" Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ ooooo  x 1 . 0 0 )  

Total Use Billed 1.80.00 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Nov 06,2008 

wm----.--- prior Balance _ _ _ _ _ _ _ _  d-4.1_1---1- ..... 

($ 3 . 2 0 0 0 0 X  1 7 9 . 0 0 )  

Taxes l__lll__ll.__l_".".l_I------------ - 

$901.45 
-901 - 4 5  

.oo 

39.77 
384.84 
424.61 

4.25 
. o o  

572.80 
577.05 

13.08 
13.08 
11.24 
61.67 
99.07 

-"""1--"~*- Total Current Charges--------- 1,100.73 

Messages from Kentuc American Water 
* You likely noticed a new logo at the top of your Y ill. Kentucky American Water is still your local 
water company but we have a new look. Our new brand represents the exceNence you have come to expecf and our 
~ ? r n m / t ~ ~ n t  foef)oLez!iqg wat?L OUF; mosi, va!uable rfw?rfF., V@[t usL?kwww;amwater.com. 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAkll-R-# 1 
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u 0 u I L  U 3 L  L u I L I u v u u u  u u u  u u u u 6 3 u u u I v 

I l l l l l l l l l l l l l l l l l r l l l l , l l l l l l l l l l l l l l l l ~ l l l l l l I l l l l l 1 l 1 1 1 1 / 1 1  
LLC JTB Real Estate 
1577 Walnut St 
Clearwater FL 33755-541 9 

1 2 -  0522872-7 

$883 88 
Dec 17,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I I I I I I I I I I I I I I I I I I l l l l l l I  1I1I1IIIIIIIIIIIIlllllllIII 

Please chmk here to change address or telephone number and print information on 
reverse side. 

Customer Account lnformation 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter ln formation 
Billing Date: Dec 05,2008 
Billing Period: Nov 03 to Dec 02 (29 days) 
Next reading onlabout: May 04,20’10 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06051 5279N is a l-l/Z,.inch meter. 

Present-actual 177’7 
Last-actual 1634  

100 Cubic Feet used 143 
7 cu. ff. equals 7.50 gallons 

Gallons used 107250 

Billing Summary 
.__._-.---Prior Balance .__I..C.. - I____ - _ _ _ _ _ _ _ _  
Balance from last bill 
Payments as of Dec 05,2008. Thanks! 
Total prior balance, Dec 05,2008 
----**---- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 143.00) 
Total water charges, Dec 05,2008 
-------.-.. Current Wastewater Charges-- 
Sewer Usage 
Sewer Usage ($ . o o o o o  x 1.00) 

($ 3 . 2 0 0 0 0 X  142.00) 
Total Use Billed 1 4 3 . 0 0  
----..--.-Taxes ___.___.______.__._..-.-. l.l-l.-..l 
School Tax 
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - 700CF 
Sales Tax 
Total taxes, Rec 05,2008 

-....-- ”--. Total Current Charges--------- 

$1,100 -73 
-1,100.73 

.oo 

39.77  
305.74  
345 .51  

4.25 
. o o  

454.40 
450.65 

10.63 
10.63 
8.93 

49.53 
79.72 

88.3.88 

.------- 

Messages from Kentucky American Water 
* You likely noticed a new logo at the top ofyour bill. Kentucky American Water is still your local 
water company but we have a new look. Our new brand represents the excellence you have come to expect and our 
$?mm!tFEnt to*ELoLe$i!g waf?k ou‘; most, va!uable rFmzrff. ~ Vk[t us,a,f,ww% amwater.com. 

http://amwater.com


Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3640 Bold Bidder Dr 

l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l 1 l l 1 1 1 1 1 l 1 1 1 1 / 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 i l l  
LLC JTB R e a l  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

22-  0522872-7 

$1,335 I 14 
Jan 20,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 , , , 1 1 , 1 , 1 1 1 1 1 1 1 1 1 1 1 1 1 l , 1 1 1 1 1 , l l l l l l l l l l l l l l l l t l l l 1 l  

IllilllllllllllllllIlI llllRllllllllillllllIlillllllll llllQllllllllllllllllllllllllllllllll11111111lll111111111l111slllllllllulllllllllllllll 
r-/ Please chwk here to chan.ae address or telephone number and prlnt fnformation on LJ reverse side. 

Customer Account lnformation 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0026340 

Billing Period & Meter Information 
Billing Date: Jan 08,2009 
Billing Period: Dec 02 to Jan 05 (34 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a 1-1/2-inch meter. 

Present-actual 1997 
Last-actual 1777 

2 2 0 
1 cu. ft. equals 7.50gallons 

100 Cubic Feat used 

Gallons used 165000 

Billing Summary 

Balance from last bill 
Payments as of Jan 08,2009. Thanks/ 
Total prior balance, Jan 08,2009 

Meter Service Charge 
Water Usage ($2.138020 x 220.00) 
Total water charges, Jan 08,2009 
----------Current Wastewater Charges- 
Sewer Usage 

,."""""-""" Prior Balance ......-.--.-l.----.. ---. 

-.--...---Current Water Charges---------- 

Sewer Usage ($ ooooo x 1.00) 
($ 3 , 2 0 0 0 0 X  219.00) 

Total Use Billed 220.00 

School Tau 
Franchise Fee - LFUCG 
K#A Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Jan 08,2009 

".-..--.-- Taxes - .... 

$683.88 
-883.88  

.oo 

39.77 
470.36 
510 - 13 

4.25  
. o o  

700.80  
705.05 

15 .72  
15 .72  
13 .73  
7 4 . 7 9  

119.96 

__-___-"__ Total Current Charges--------- 1,335.24 

Messages from Kentucky American Water 
'Local OMce: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
*' To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 4 n*nn water.paym)!biJl.com. - 1  ", : ,A serv!ce fee wit1 a@y. . ,~u$~mey~ay also paA!heir,w?,t$r !ills ?t our local office 

http://water.paym)!biJl.com


Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

u u u .LL u 3 L  L 6 I L I u u u u u u u u u u I J 4 I u u u .I. 3 KAW - -  R #1 
Page 19 o f  34 
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LLC JTB Real Estate 
1577 Walnut St 
Clearwater FL 33755-5419 

12 -0522872-7  

$1,341 I 00 

Feb 18,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1'1111,111,1,111,111l l l l11111111111111111l11l l l l1 l l1  

Please check here lo change address or telephone number and print informallon on r l  reverse side.. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3MO Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Feb 06,2009 
Billing Period: Jan 05 to Feb 03 (29 days) 
Next reading ontabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06051 5279N is a l-l/Z-inch meter. 

Present-actual 2218 
Last-actual 1997  
100 Cubic Feet used 2 2 1  

1 cu. ff. equals 7.50 gallons 
Gallons used 165750 

Billing Summary 
..-l"""""l- Prior Balance..-..------ .... --.-.-... 
Balance from last bill 
Payments as of Feb 06,2009. Thanks! 
Total prior balance, Feb 06,2009 
"-""*"*""" Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 22 1.00) 
Total water charges, Feb 06, 2009 
1"""-""""1 Current Wastewaler Charges- 
Sewerusage ' 

Sewer Usage ($ . ooooo  x 1.00) 
($ 3 . 2 0 0 0 0 X  220.00) 

Total Use Billed 221.00 

School Tau 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Tolal taxes, Feb 06,2009 

^--."^"^-- Taxes __._..__._____.____________.I___ 

--_------- Total Current Charges--------. 

$1,335.14 

.oo 

39 .77  
472.50 
512.27 

4.25 
. o o  

704,OO 
708.25 

15 .78  
25.78 
13 .79  
'15 * 1 3  

120.48 

1 ,341 .00  

-1,335.14 

..-- 

Messages from Kentucky American Water 
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or elecfronic check, call TOLL FREE I-866-271-5522. Pay online at 
www. 1 -"An P.9 I. 

water.paymybili.co,m ., 0 ,A service : .  fee wi(1 a p l y . n h ; T ; ~ m e ; ~ ~ a n  also . pay . ,I th?!r,wz$$r bilk ,at our local oMce 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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LLC JTB Real E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

12-0522872-7 

$1,088 I 99 

Mar 18,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 t l l l l l l l l l l l l l l l l l i l t l l l l I I I , 1 I I  

I illln11111 lllll11~1l1111111111111111 lllll lllllllln lllll11111111111111111111 llllllllllillll Ill11 Ill11 lllllllll Ill1 llllllllll1111 lllllllllllll 
Please check here to change address or telephone nurnb6f and print Informarlon on n reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Mar 06, 2009 
Billing Period: Feb 03 to Mar 03 (28 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06051 5279N is a 1-1/2-inch meter. 

Present-actual 2396 
Last-actual 223.8 

100 Cubic Feet used 178 

Gallons used 1.33500 
I cu. fi. equals 7.50 gallons 

Billing Summary 

Balance from last bill 
Payments as of Mar 06,2009. Thanks/ 
Total prior balance, Mar 06,2009 
----------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.138020 x 178.00) 
Total water charges, Mar 06,2009 
----------Current Wastewater Charges-- 
Sewer Usage 
Sewer(Jsage ($ .ooooo x 1.00) 

Prior Balance.-..--..-..-.----.---.-- 

($ 3.20000 X 177.00) 
Total Use Billed 178.00  
--.-----.- Taxes m...m.-.-w I ..----.---.--.--.. --I-. 
School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Mar 06,2009 

-__-----__ Total Current Charges--------- 

$1,341.00 
-1,341.00 

.oo 

39.77 
380.57 
420.34 

4 .25  
.oo 

566.40 
570.65 

12.94 
12.94 
11 * 11 
61 .01  
98.00 

1,088.99 

--- 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
'* To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. ' nnnn water.paymtb!l.co,T. n ,A service fee wi? ' 9  apply.,h;Ttpner~~an .. alsopypi$r, w?!y t?ills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #1 
Page 2 1  a f  34 

u u u I L  U 3 L  L u I L I u u u u u u u u v u  u u 036 J u 13 - -  

1 2  - 0522872 - 7  

$865 85 
Apr 20,2009 

Amount Paid 

llllillllllllllllllII1IIIIIIIIIIlIIIIIIlllllilllllllllllllltlll 

1577 Walnut St 
Clearwater FL 33755-541 9 

LLC JTB R e a l  E s t a t e  

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

111111111llllllllllllllll,lll~lllll*llllilllllllllll 

llllllllIllilllll1111 lllllllllllullllllllll~llllllllllllllll l%lllllllllllllllllllllllll11111111110111llllllllllIllllllllllllllPIIIlllllllllllll 
Please check here to change address or telephone number andprint information on 
reverse side. 

Customer Account Information 
For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

L.LC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Apr 07,2009 
Billing Period: Mar 03 to Apr 02 (30 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing periodi 
Meter Number 06051 5279N is a l-I/Z-inch meter. 

Present-actual 2536 
Last-aclual 2396 
100 Cubic Feet used 1 4  0 

Gallons used 105000 
I cu. ft. equals 7.50 gallons 

Billing Summary 
---m--m...Prior F3alance.--.-.-.-.-..----------- 
Balance from last bill 
Payments as of Apr 07,2009. Thanks! 
Total prior balance, Apr 07,2009 
---------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 140.00) 
Total water charges, Apr 07,2009 
--1.11...1 Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ I ooooo x 1.00) 

($ 3 . 2 0 0 0 0 X  139.00) 
Total Use Billed 140.00  ".--..---- Taxes --..mw--w---.-... 

School Tax 
Franchise Fee LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Apr 07,2009 

$1,088.99 
-1,088.99 

.oo 

39 .77  
299 .32  
3 3 9 . 0 9  

4 . 2 5  
. o o  

444.80 
4 4 9 . 0 5  

10 .42  
10.42 

8.33 

77 .71  

865.85 

-.- 

48.54 -- 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road (Lexington) and 702 Main Street (Owenton). 
* *  To pay by credit card, dabit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 1 ,.,.,-.A water.paym~b~/.co,tp " ,A serv!ce fee wil! ajply.fih$$me{f p n  also payJhy(r, w$!y f?llls ?t our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW - -  R #1 
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Il1IIIIlIIlIIIlIlIlIlllllllllllllllllll1111111111lllllllilllll 
LLC JTB R e a l  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

12-0522872-7  

$725 I 28 
May 19,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllllllllllllllllllllllllllllllltlllllllllllllllllll 

lllllllllllllllllllllllllllllllllll1llillllllllllll1111111111 llllllllllillllllllllllllllllllllllllllilllllllllllllllllllllllllllll~lllI'III1IIIIIII 
r-1 Please check here lo change address or telephone nrimber and prlnf informallon on 

reverse side. 

Customer Account Information 
For Service TO: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: May 07,2009 
Billing Period: Apr 02 to May 04 (32 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Mefer readings in current billing period: 
Meter Number 060515279N is a l-I/Z-inch meter. 

Present-actual 2652 
Last-actual 2536 

I cu. ff. equals 7.50 gallons 
I00 Cubic Feel used 11.6 

Gallons used 87000 

Billing Summary 
.........lPrior Balance lml-l.l- 

Balance from last bill 
Payments as of May 07,2009. Thanks! 
Total prior balance, May 07,2009 
----.....--. Current Water Charges---------- 
Mefer Service Charge 
Water Usage ($2,138020 x 1 16.00) 
Total water charges, May 07,2009 
----------Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ . ooooo  x 1.00) 

($ 3.20000 X lX5.00) 
Total Use Billed 1 1 6 . 0 0  
.*... ""1"" Taxes --......-.....-.-.-.- .... -------I- 
School Tax 
Franchise Fee - 1. FUGG 
KRA Withdrawal Fee - f OOCF 
Sales Tax 
Total taxes, May 07,2009 

______-_-- Tofal Current Charges--------- 

$865.  a5 
-865 .85  

.oo 

39 .77  
248,Ol 
287.78 

4 . 2 5  
. o o  

3 6 8 . 0 0  
372.25 

8 . 8 4  

6 .90  
40 .67  
65.25 

725.28 

__.-- 

8 .  a4 

-.I 

Messages from Kentucky American Water 
"Local OMce: 2300 Richmond Road (L.exingfon) and 102 Main Street (Owenton). 
** To pay by credit card, debif card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 1 ..on- water.paymyb{l.co,m. -t ,A syv!ce fee wUI apiy..,cu$me!sf Fa? also p?y!t)e/r, w?!fr t?ills .at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bldder Dr 

KAW-R-# 1 
Page 23 of 34 
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12-0522872-7 

$1,219 I 06 

Jun 17,2009 

ll,llll1lllllIllllilllllllll~l~lllll,'1111111i11111111l11lllll 
LLC JTB Real E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

Amount Paid 

Kentucky American Water 
PO Box 37'1 880 
Pittsburgh, PA 15250-7880 

I llllllllllllllll Ill11 lllll Il11111111 Iill Ill1 11111 IIIII 11111 lllll llllllllll11111 llllllllll lllllllllllllll lllll llll lllll11111 llllllllll lllll Ill1 Ill1 
Please check here to change address or te/sphone number andprinf inlormaflon on U reverse side. 

Customer Account In forma tion 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Rate: Jun 05,2009 
Billing Period: May 04 to Jun 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a 1-112-inch meter 

Present-actual 2851 
Last-actual 2652 

I cu. R equals 7.50 gallons 
100 Cubic Feet used 199 

Gallons used 149250 

Billing Summary 

Balance from last bill 
Payments as of Jun 05,2009. Thanks/ 
Total prior balance, Jun 05,2009 
"""""""~"" Current Water Charges---------- 
Mefer Service Charge 
Waferusage ($ 2.13802 x 185.28) 
Wafer Usage ($ 2 I 61500 x 1 3 . 7 2 )  

Total Use Billed 199.00  

-"..-"..-*-" Current Wastewater Charges-- 
Sewer Usage 

--"""""".- Prior Balance ._-_. .l_..... -..-- .... 

Sewer Usage ($ . ooooo  x 1.00) 
($ 3 . 2 0 0 0 0 X  198.00) 

Total Use Billed 1 9 9 . 0 0  

$725.28 
-725.28 

.oo 

40.00 
396.13 

35.88 
4 7 2 . 0 1  
-- 

4.25 
.00 

633.60 
637.85 

.-.-*....-Taxes- ........ -- ..... .... l.-l--..- 
School Tax 14.52 
Franchise Fee - L FUCG 14.52 
KRA Withdrawal Fee - IOOGF 11.83 
Sales Tax 68.33 
Total taxes, Jun 05,2009 109.20 

.*--....---- 'Total Current Charges--------- 1,219.06 

Messages from Kentucky American Water 
'Local Onice: 2300 Richmond Road (Lexlngton) and 102 Main Streef (Owenton). 
** TO pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 1 _ A n _  "I 

water.paymybill.com. _I r( ., c ,A service fee wi{i 4,  a p p l y . f i ~ u ~ ~ m e r ~  1 
Fa? also p?y$i?,[r,w?!$r bills ,at our local office 

http://water.paymybill.com


Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #1 
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12-0522872-7 

$989 81 
Jul20,2009 

1llII~llI1lIIIlIlIlIlll~llll,llllrllllllllrlllllllllllllrllli 
LLC J f B  Real  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllllllllrlllllll,lllllllllllllllllllllll~lllllil 

Please chack here to change address or teiephone number and print information on n reverse side" 

Customer Account Information 
For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Dale: JulO8,2009 
Billing Period: Jun 02 to JulO2 (30 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 0605'1 5279N is a 1 -1/2-inch meter. 

Present-actual 2975 
Last-actual 2851 

100 Cubic Feel used 124 

Gallons used 93000 
1 cu. ff. equals 7.50 gallons 

Billing Summary 

Balance from last bill 
Payments as of Jul08, 2009. Thanks/ 
Total prior balance, Jut 08,2009 _ _ _ _ _ _ _ _ _ _  Current Water Charges---------- 
Mefer Service Charge 
Water Usage ($2.615000 x 124.00) 
'Total water charges, Jul08,2009 
--."..*."-" Current Wastewater Charges- 
Sewer Usage 

--..-..---Prior Balance-..-.-.-.-----.-----.----- 

Sewer Usage ($ . ooooo x 1.00) 

($ 4 . 3 2 0 0 0 X  1 2 3 . 0 0 )  

Total Use Billed 1 2 4 . 0 0  
".-""--...- Taxes ____._.______ I_ ____. _ _ _ _  I _ _ _ _ _ _ _ _ _ _  
School Tax 
Franchise Fee - LFUGG 
KRA withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Jul08,2009 

_".___II_._ Total Current Charges--------- 

$1,219.06 

.oo 

43.00 
324.26 
367.26 

5.73 
.oo 

531.36 
537.09 

11.24 
11.24 

7.37 
55.61 
8 5 . 4 6  

989.81 

-1,219.oj j  

.--- 

Messages from Kentucky American Water 
"local Office: 2300 Riclimond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 1 On.... - t  

water.paymybill.co,m. .# PI ,A serv!ce fee wl[l appIy.,h$~morpap also pi,iV,!hr?!rfw$y t?ills at our local omce 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #1 
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LLC JTB Real. E s t a t e  
15'77 Walnut St 
Clearwater FL 33755-5419 

12-0522872-7  

$3,680,95 
Aug 25,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I l , i I I , I , I I I l I , I l I l I r l l l l l l l l l l l l l l l l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  

Please chsck here lo change address or telephone number and print information on 
reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Or 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Aug 13,2009 
Billing Period: JulO2 to Aug 06 (35 days) 
Next reading onlabout: May 04,20'10 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060628741N is a l-1/2-inch meter. 

Present-actual 
Last-actual 

*Meter Changed Aug 04,2009. 
Meter Number 06051 5279N is a I-l/Z-inch meter. 

Present-actual 3454 
Last-actual 2975 

100 Cubic Feet used 479 
1 cu. ff. equals 7.50 gallons 

Gallons used 359250 

Billing Summary 
..--.---..Prior Balance----.------------------- 
Balance from last bill 
Payments as ofAug 13,2009. ?hanks! 
Total prior balance, Aug 13,2009 
.--------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.6 15000 x 479.00) 
Total waler charges, Aug 13, 2009 
.."""-"--". Current Wastewater Charges-- 
Sewer Usage 
SewerOsage ($ .ooooo  x 1.00) 

($ 4 . 3 2 0 0 0 X  4 7 8 . 0 0 )  

Total Use Billed 479 .00  
,."..-"-"..-- faxes --__- I --_-.. -111 _l..l. 111-1 -.._ .).... 
School Tax 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tau 
Total taxes, Aug 13,2009 

"_"_"___-" Tofal Currenf Charges--------- 

$ 9 8 9 . 8 1  
- 9 8 9 . 8 1  

.oo 

4 3 . 0 0  
1 , 2 5 2 . 5 9  
1,295.59 

5.7.3 
. o o  

2 ,064 .96  
2,070.69 

39.72 
39 .72  
28 .49  

206.74 
314,. 67 

3 ,680 .95  

Messages from Kentucky American Water 
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www.water.paymybill.co,~ 1 ,.,.,,A "I .. P I  ,A service : r  fee wi;i a /p ly ._Cu~~mey~ also pfx!lw[r2 w$fr kills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

1577 Walnut St 
Clearwater FL 33755-54 19 

12-0522872 -7  

$4,708 67 
Sep 21,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

Illli%llllllllil UlllllllllllllllllllllllllllllllllilllllllllillllllllllllllllllIlllllllillUllllllIIIIIII1IIllIIIIllllllllllAlllllillUll llllllli 
Please check here to change address or telephone number and print hformalion on 
reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter information 
Billing Date: Sep 08,2009 
Billing Period: Aug 06 to Sep 03 (28 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a 1-1/2-inch meter. 

Present-actual 3488 
Last-actual 3456 

*Meter Changed Aug 27,2009. 
Meter Number 060628741N is a l-l/Z-incIi meter. 

Present-actual 97 
Last-actual 0 

12 9 
1 cu. ft. equals 7.50 gallons 

f 00 Cubic Feet used 

Gallons used 96750 

Billing Summary 
I--..----- Prior Balance ~.~~.~~..~...~~..~ -"-".- 
Balance from last bill 
Payments as of Sep 08,2009. Thanks! 
Total prior balance, Sep 08,2009 
""""._...* Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.6 15000 x 729.00) 
Total water charges, Sep 08,2009 
-..---.--"" Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ . ooooo x 1.00) 

($ 4.32000% 128.00) 
Total Use Billed 1 2 9 . 0 0  -.-..".--.. Taxes __.-_- --.--.--. _l_._____________ 

School Tctv 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Sep 08,2009 

-----_--__ Total Current Charges--------- 

$3,680.95 
- 00 

3,680.95 

4 3 . 0 0  
337.34  
380.34 

5.73  
.oo  

552 .96  
558.69 

11 .64  
11 .64  

7 . 6 7  
57 .74  
88.69 

1,027 .'?2 

__I.-- 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #1 
Page 27 o f  34 

V U  \J I L  I J  3 L  L U I L I 0 U U U U V U V V ULf U L f L  3 I V  I U - -  

I 1 1 1 1 1 1 1 1 l l l l l l 1 l l l l l l l l l l l l l I 1 1 1 1 1 l 1 1 1 1 1 1 1 1 1 1 1 1 1 l 1 1 1 ? 1 1 1 1 1 l l l  
LLC JTB Real  E s t a t e  
1577 Walnut St 
Cleanvater FL 33755-54 I 9  

12 - 0 5 2 2 8 7 2 - 7 

$4,842 I 51 
Oct 19,2009 

Amount Paid 

Kentucky American Water 
PO Box 37 1 880 
Pittsburgh, PA 15250-7880 

I I l l I l ? 1 , 1 , 1 , 1 1 1 ~ 1 , 1 1 1 1 1 1 , 1 1 1 l l l l l i l l l l l 1 1 I 1 I l i l I I I /  

Phase check here fo change address or telephone numbw and print intormafion on U reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Accounl Number: 12-0522872-7 
Premise Number: 12-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter information 
Billing Date: Oct 07,2009 
Billing Period: Sep 03 to Oct 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a l-l/Z-inch meter. 

Present-,actual 3631 
Last-actual 3488 

100 Cubic Feet used 143 
I cu. ft. equals 7.50 gallons 

Gallons used 10'7250 

...------.- Prior Balance ____________l__l_ -M1l*-l 

Balance from last bill 
Payments as of Oct 07,2009. Thanks! 
Total prior balance, Oct 07,2009 
..-----.-- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.6 15000 x 1 43.00) 
Total water charges, Oct 07,2009 
--..--.-1- Current Wastewater Charges-. 
Sewer Usage 
Sewerusage ($ .ooooo  x 1.00) 

($ 4 . 3 2 0 0 0 X  142.00) 

Total Use Billed 143.00 

School Tau 
Franchise Fee - L FUCG 
KRA Wthdrawai Fee - IOOCF 
Sales Tax 
Total taxes, Oct 07,2009 

---...... - Taxes _ _ _ _ _ _ _ _  .-..,- ......l.__l___._____- 

$4,708.67 
-1,000.00 
3,708.67 

43.00 
373.95 
416.95 

5.73 
. o o  

613.44 
619.17 
-I-.- 

12.76 
12.76 
8.50 

63.70 
97.72 

-.-,-- 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #I 
Page 28 o f  34 
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11111111111111111III/IIIIIIIIII1IIIIIlllllllllllllllllllllllll 
LLC JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

12-0522872-7 

$3,101 I20 
Nov 09,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllllllllIIlllllllllllllltllllll1llll*llllllll,ll 

Phase check here lo change address or felephone number and print informafion on E3 rwerse side. 

Customer Account lnformation Billing Summary 

For Service To: 
Balance from last biil 

Account Number: 12-0522872-7 Payments as of Oct 27,2009. Thanks! 
Premise Number: 12-0028340 Total prior balance, Oct 27,2009 

"""""""""" Adjustments---------- 
Billing Period & Meter lnformation Lk at Prop - Adj Com 
Billing Date: Oct 27, 2009 Account - A 4  Corn O&M Swr 

KRA Wifhdra wal Fee Adj 
Total adjustments, Oct 27,2009 

School Tax 
Franchise Fee - LFUCG 
Sales Tax 
Total taxes, Oct 27,2009 

----..-̂ "-- Prior Balance-. _.._l.__l__._ -.l_..-.l. LLC JTB Real Estate 
3640 Bold Bidder Dr 

Rate Type: Commercial --..-*----- Taxes-------------.-------.-..-.------- 

_~__------  Toial Current Charges--------- 

-619.77 
-1,023.84 

-18.79 
-1,662 -40 

-19.15 
-19.15 
-40.61 
-78.91 
-- 

-1,741.31 

Messa es from Kentuc American Water 
* THE DUE DATE PERT8NS TO CURRENTC 51 ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
'Local +.). T Office: 2300 I.* Riccmond I Id Roa,d (Lyingto?) a,nd ? 02 Main ' I  7c\, Street , #-",--r- (menton). 4 " C C  ,.-.A ,-.-.A,. 8.l 

t i  ' 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #1 
Page 29 o f  34 

- -  U U U L L V 3 L L t )  1.4 IVUUUUVUUUU3L.5 / b  I U L V  

I~ I i i l l I i i i~ I~I i~~i I I I~~i I I l i i i l l i i i l l i~~l l i i i l l~~~l l i i~~i l l~ l  
LLC JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 40517 

12-0522872-7 

$3,237 I 67 
Nov 18,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1, , ,11111111111111,11l l l l l l1111111111111~111111l l t l l  

r-1 Please check here to change address or telephone number and print inlormation on 
1....-J reverse side. 

Customer Account Information 
For Service To: 

Account Number: 12-0522872-7 
Premise Number: '1 2-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period 8; Meter Information 
Billing Date: Nov 06,2009 
Billing Period: Oct 02 to Nov 02 (31 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06051 5279N is a l-I/Z-inch meter. 

Present-actual 3792 
Last-actual 3 6 3 1  
100 Cubic Feet used 16'1 

I cu. ff, equals 7.50 gallons 
Gallons used 120750 

Billing Summary 
I-LLC.--- -Prior Balance ..-**_.. ---.-..w-..mm---. 

Balance from last bill 
Adjustments 
Payments as of Nov 06,2009. Thanks! 
Total prior balance, Nov 06,2009 
-------Current Water Charges---------- 
Mefer Service Charge 
Water Usage ($2.6 15000 x 16 I .  00) 
Total water charges, Nov 06,2009 
.-.--I."-* Current Wastewater Charges- 
Sewer Usage 
Sewerusage ($ .ooooo x 1.00) 

($ 4 . 3 2 0 0 0 X  160.00) 
Total Use Billed 1 6 1  .OO 
...1...-....- Taxes _______________...._..---- - 
School Tax 
Franchise Fee - L FUCG 
KRA withdrawal Fee - lOOCF 
Sales Tau 
Total taxes, Nov 06,2009 

--_------- Total Current Charges- - -- - ---- 

$4,842.51 
-1,741.31 
-1,133.84 
1,967.36 

43.00 
421.02 
464.02 

5.73 
. o o  

691.20 
696.93 

14.21 
14.21 
9.57 

71.37 
109.36 

1,270.31 

BALANCE SHOULD BE PAID 
IMMEDlATEL Y. 
'Local ** 7- Offce: 2300 ,,$' Flic!imond ., I. .' Road _I (L:xi!gton) aFd ?!2 MaidStr$r?tJQ~e~~~n&vd r.CI_ ~ 'I  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

U V V A L V 3 L  L U I L I V \I \J V 0 V V V V V I I U b Y A. U I .L KAW _ . -  R #1 
Page 30 of 34 

12-0522872-7  

$1,186,91 
Dec 21,2009 

Amount Paid 

1111111111111111111I I f I I I I I I I I I I I I I I I l l l l l l l l l l111111111111111 
LLC JTB R e a l  E s t a t o  

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 I l l l l l l l l l l l l l l l l l l l l l l l l l l  

Please check here to change address or telephone number and pin1 informatlon on n reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period 8i Meter Information 
Billing Date: Dec 07,2009 
Billing Period: Nov 02 to Dec 01 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a I-1M-inch meter. 

Present-actual 3942 
Last-actual 3792 

'IO0 Cubic Feet used 150 
I cu. ff. equals 7.50 gallons 

Gallons used 1125~0 

---.---.-- Prior Balance .__.__.__.________ - ____I 

Balance from last bill 
Payments as of Dec 07,2009. Thanks! 
Total prior balance, Dec 07,2009 
--"-".-.,." Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.6 15000 x 750.00) 
Total water charges, Dec 07,2009 
""-,.""""-" Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ .ooooo x 1.00) 

($ 4 . 3 2 0 0 0 X  149.00) 
Total Use Billed L50.00 
_._....-l._Taxes-..--... l..-..-l---.--- ._-...--..-. 
SC/?OOl Tax 
Franchise Fee - LFUCG 
KRA Wthdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Dec 07,2009 

__-__-__-" Total Current Charges--------- 

$3,237.67 
- 3 ,23  71.67 

.oo 

43.00 
392.25  
435 .25  
-- 

5.73 
. o o  

643 .68  
649.41 

1 3 . 3 3  
1 3 . 3 3  

8.92 
66 .67  

102.25 
-- 

1,186.91 

Messages from Kentucky American Water 
*Local OMce: 2300 ffictmond ffoad (Lexlngton) and 102 Main Sfreef Owenton). 

www. .,.on,, e7. 

** To pay by credit card, debit card or electronic check, call TOLL FR k E 1-866-271-5522. Pay online at 
water.paymybill.co,m. , l l  ,A service fee yil! al?py.._~t~;s$mey~ fap also pypie!r.w?!tr bills ?t our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

111111111Illllllllllllllllllllllllllllllllllllllllllllllllllll 
LLC JTB Real E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

12- 0522872-7 

$1,657 6 73 
Jan 25,2010 

Amount Paid 

Kentucky American Water 
PO Box 37 1880 
Pittsburgh, PA 15250-7880 

IlIlI1lIlIll,IlIlIlIlllllllllllllllllllllllllllllIII 

Please check here to change address or tdephone nirmber and print information on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Jan 11,2010 
Billing Period: Dec 01 lo Jan 05 (35 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a l-W-inch meter. 

Present-actual 4141 
Last-actual 3942 

I cu. ft. equals 7.50 gallons 
100 Cubic Feet used 1.99 

Gallons used 149250 

"****-*"I* 'Prior Balance -.___.l..ll__l___l___---- - 
Balance from lasf bill 
Payments as of Jan 1 1, 2010. 7i')anksl 
Total prior balance, Jan 11,2010 
-__-____"_ Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.615000 x 199.00) 
Total water charges, Jan 11,2010 
----------Current Wastewater Charges-- 
LFUCG - Sewer Minimum Fee 
Sewer Usage ($ . ooooo x 1 * 0 0 )  

($ 4.32000 X 1 9 8 . 0 0 )  

Total Use Billed 199.00 

---------- Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Jan 11,201 0 

School Tau 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tau 
Total taxes, Jan 11,201 0 

Taxes-.---------.---.---------.- .... -..- 

---_ _ _ _ _ _ _  Total Current Charges-------- 

$1,186.91 
-1,186.91 

-00 

43 .OO 
520.39 
563 -39 
--.- 

5.73 
. o o  

855.36 
861.09 

99.36 
99.36 

17.26 
17.26 
11.83 
87.54 

133.89 
..- 

3.,657.73 

Messages from Kentucky American Water 
"Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 4nnnn water..paymybiJ.co,m CI: . ,A syv!ce fee wi(/ a@y.,Cy~fyne~~ Fa? also pty!he,!r,w?!?r tills ?f our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

IlIllIIlllllltlllltllllllllllllllllllllllIIIIIIIIIIIIlIIIlIII 
LLC JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

12-0522872-7 

$1,559 17 
Feb 17,201 0 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

111111lllllllllllrllllllIIIIIIIIIIllIIIIIIIIl,lll,ll 

I llllli 11111 lllll lllll111ll Ill1 11111 lllllllllllll~ lllllll1ll llllllllll lllll lilllllllllllll lilll lllllllll llill lllll111ll lllll lllll lllll lllll llilllll 
Please check here to change address or telephone number and print informatfon on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522872-7 
Premise Number: 12-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter information 
Billing Date: Feb 05,2010 
Billing Period: Jan 05 to Feb 02 (28 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a 1-1/2-inch meter. 

Present-act uai 4327 
Last-actual 4141 
100 Cubic Feet used 186 

Gallons used 139500 
I cu. ft equals 7.50 gallons 

l.l..-ll""- Prior Balance ___.___._.__ ..__l_l--.-- 
Balance from last bill 
Payments as of Feb 05,2010. Thanks! 
Total prior balance, Feb 05,201 0 
-------.-- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.615000 x 186.00) 
Total water charges, Feb 05,201 0 
*.--.-.-.* Current Wastewater Charges- 
LFUCG ~ Sewer Minimum Fee 
Sewer Usage ($ . ooooo x 1 " 00) 

($ 4 . 3 2 0 0 0 X  185.00) 
Total Use Billed 186.00 

----------Other Current Charges------- 
L FUCG - Wtr Qual Mgmt Fee 
Total other charges, Feb 05,201 0 

School Tau 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tax 
Total taxes, Feb 05,201 0 

"""""."""" Taxes _._____________________________ 

$1 , 657.73 
-1,657.73 

.oo 

43.00 

529.39 
486.39 

5.73 
* 00 

799.20 
804.93 

99.36 
99.36 

-~ 

16.21 
16.21 
11.06 

125.49 
82.01 

- ..I "*.._..__ Total Current Charges--------- 1,559.17 

Messages from Kentucky American Water 
*Local Oflice: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit cardor electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. A rronn water.paymy,biJco,y. " 1  ,A sFrv!ce fee will a@y.,Cuf%me!'f f a ?  also p:X!he!r,w?$r l?/lls ,at our iocal office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250.7880 

For Service Ta: 3640 Bold Bidder Dr 

u u 1) J. L u 3 L L ti I L t u u o  u u u u u u 0 L 5 u "1 Y l .  u 1 J KAW-R-# 1 
Page 33 of 34 

12-0522872-7 

$1,581,91 
Mar 17,201 0 

Il1IlIIII1IlIlIIlllIlllllll11111111IlllllllllllllllllllIIII1Il 
LLC JTB R e a l  Estate 
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

111111111111111IIlllllllllllllllllllllllllltllllllll 

llllllill!llllllllllllllllllllllllllll lllillllllllllllllllllllllllilll111111l1111111111111llllllllllllllllllllllllll II1IllIIIIIIllIIIIlllllllllllll 
Please check here to change address or telephone nflmber and print infofmaflon on 0 reverse side. 

Customer Account Information Billing Summary 

Balance from last bill 
Paymenfs as of Mar 05,2010. Tlianksi 
Total prior balance, Mar 05,2010 
.-.. "...** Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.6 15000 x 189.00) 
Total water charges, Mar 05,201 0 
-.-.----.- Current Wastewater Charges-- 
LFUGG - Sewer Mlnimum Fee 

For Service To: LLC JTB Real Estate _--------- prior Balance __-l._. --.-.l----l.lll.l 

3640 Bold Bidder Dr 
Account Number: 12-0522872-7 
Premise Number: 12-0028340 

Billing Period & Meter Information 
Billing Date: Mar 05, 201 0 
Billing Period: Feb 02 to Mar 02 (28 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Sewer Usage ($ . ooooo  x 1.00) 
Meter readings in current billing period: ($ 4 . 3 2 0 0 0 X  188.00) 
Meter Number 060515279N is a l-I/Z-inch meter. Total Use Billed 189.00 

Present-actual 4516 ."--.--"-. Other Current Charges---------- 
Last-actual 4327 LFUCG - Wtr Qual Mgmt Fee 

100 Cubic Feel used 189 Total other charges, Mar 05,2010 

Gallons used l.41750 School Tax 
I cu. ft. equals 7.50 gallons .---."..-- Taxes _.________._.._.__..-..-... 

Franctiise Fee - L FUCG 
KRA Withdrawal Fee I IOOCF 
Sales Tax 
Total taxes, Mar 05,201 0 

---------- Tofal Current Charges------r-- 

$1,559.17 
-3.,559.17 

-00 

43.00 
494.24 
537.24 

5.73 
100 

812.16 
817.89 

99.36 
99.36 

16.45 
16.45 
11.24 
83.28 

127.42 
-- 

1,581.91 

-".".*-..*" TOTAL. AMOUNT DUE---------------- 1 $1,581.911 

Messages from Kentucky American Water 
*Local Office: 2300 Richmond noad (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FRE& 1-866-271 -5522. Pay online at 
www. .,."_..In. waferpaymy,bJl,co,m. . ,A service fee yi[l a p l y . , C y ~ @ m e ~ ~ x p  also pyJie!r, w&fr bills? our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

l l l l l l l l l l l l l l l l l l l l l l I I 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 I l / l l  

3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

LLC JTB R e a l  E s t a t e  

Amount Paid 

12- 0522872-7 

$1,605 63 
Apr 20,201 0 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

IIIlIIlI~1,IlIlIlIlIlllllllIltlllllllllllll,llllllll 

I llllll lllll11111 lllll IIIII llllillllllllil lllll blli lllllllllll~lllllllllllll Ill1 lllll1/11/111111!111 lilllllllilllll lllll1,11111111 lUll1111 llllilll 
Please check here lo change address or telephone number and print hformatlon on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522872.7 
Premise Number: 12-0028340 

LLC JTB Real Estate 
3640 Bold Bidder Ur 

Billing Period & Meter information 
Billing Date: Apr 08,201 0 
Billing Period: Mar 02 to Apr 05 (34 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060515279N is a I-1R-Inch meter. 

Present-actual 4708 
Last-actual 4516 

I cu. ff. equals 7"50 gallons 
100 Cubic Feet used 192 

Gallons used 144000 

-"."--.... Prior Balance-------------.--..-..--- 
Balance from last bill 
Payments as of Apr 08,2010. Thanks! 
Total prior balance, Apr 08,201 0 
--..,"..-..-- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.615000 x 192.00) 
Total water charges, Apr 08,201 0 
--.-----.- Current Wastewater Charges-- 
LFUCG - Sewer Minimum Fee 
Sewer Usage ($ I ooooo  x 1.00) 

($ 4 . 3 2 0 0 0 X  191.00) 
Total Use Billed 192.00 

-..--.--." Other Current Charges---------- 
LFUCG - Wfr Qual Mgmt Fee 
Total other charges, Apr 08,2010 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales T a  
Total taxes, Apr 08,2010 

I _____.______._ 

$1,581.91 
-1,581.91 

.oo 

43 . O O  
502.08 
545.08 
-- 

5.73 
00 

825 .12  
830.85 

99.36 
99.36 

16.72 
16.72 
1 2 . 3 4  
84.56 

130.34 
_I-- 

Messages from Kentucky American Water 
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenfon). 
* *  To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 1 .-...-A water.paymybill.com. - *  ,- , , A service fee wi!l 'I apply.,Cu~~rnes$a~ a. alsop$~v,!t)e,!rrw?.f$r bills ?t our local ofiice 

http://water.paymybill.com




Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

2. Provide billing statements or other documentation that reflects 

usage and charges for account 522874 since January 1,2006. 

Response: 

The statements are attached. 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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1 2 -  0522874-3 

$1,251,82 

Amount Paid 

lllllllllllllllllllllllllll,lll,llllllllllllllllllllllllllilll 
LLC JTB Real. E s t a t e  

3640 Bold Bidder Dr 
Lexington, KY 4051 7-3548 

initial Bill 

Sep 24,2007 

Kentucky American Water 
PO Box 37 1880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 , 1 , , 1 1 , 1 ~ 1 1 1 l l l l l l l l l l l l l l 1 1 1 1 1 1 1 1 1 1 1 l 1 1 1 1 1 1  

Please check here lo change address or lelophone niimbsr and print infonnatlon on 
reverse side" 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: '1 2-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Sep 10, 2007 
W i n g  Period: Aug 13 to Sep 05 (23 days) 
lext reading onlabout: May 04,2010 

Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996.l is a 2-inch meter. 

Present-actual 1 0 9 2 1  
Last-actual 10618 

3 0 3  
1 cu. fl. equals 7.50 gallons 

100 Cubic Feet used 

Gallons used 227250 

---------- Prior Balance ............---.---.--.--- 
Balance from last bill 
Payments as of Sep IO, 2007. Thanks! 
Total prior balance, Sep 10,2007 
.--.--.-..- Adjustments---------- 
Activation Fee 
Total adjustments, Sep I O ,  2007 
-""*"".""" Current Water Charges---------- 
Meter Service Charge 
Water Usago ($1.688730 x 303.00) 
Total waler charges, Sep I O ,  2007 
___"""""." Current Wastewater Charges-. 
Sewerusage ($ i.78000 x 187.07) 

($ 2 . 1 6 0 0 0 X  1 0 6 . 9 3 )  

Total Use Billed 294.00  
**..I..".. Taxes __.___.____ -__~l...l..~l.l_lll~II-.. 
School Tax 
Franclike Fee - LFUCG 
KRA withdrawal Fee 1 OOCF 
Sales Tax 
Total taxes, Sep 10,2007 

_________- lo tal Current Charges- -- - _1 

$ . O O  
- 0 0  
.oo 

~I 

24.00 
24.00 

48.79 
511.69 
560.48 

332s. 98 
230.97 
563.95  
-- 

16.82 
16.82 

.26 
69.49 

1 0 3 . 3 9  

1,251.82 

Messages from Kentucky American Water 
"Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, Gal/ TOLL FREE 1-866-271-5522. Pay online at 
www. 1 ,.,.,.,. water,paym)!b~l.co,m " ,A service fee wi[l apply.,Cu~~mep~ap alsopy$?i,r,wdv bills ,ai our local office 
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12- 0522874-3 

$1,204,80 
Oct 17,2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

lll,llllill1l'lil,llllllilllllllll,lliiil,l,lll1,llllil,llll 
LLC JTB Real  E s t a t e  

3640 Bold Bidder Dr 
Lexington, KY 40517-3548 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 l 1 1 1 1 1 1 i 1 , l i 1 1 1 l 1 1 1 1 l 1 * 1 1 1 i 1 i 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l  

please check here to change address or telephone number and print lnformatlon on 
reverse side. 

Customer Account Information 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Oct 05,2007 
Billing Period: Sap 05 to Oct 02 (27 days) 
Aext reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 11220 
Last -actual 10921 
100 Cubic Feet used 2 9 9 

1 cu. fl, equals 7.50 gallons 
Gallons used 224250 

Billing Summary 
-.lll-l----Prior Balance-----..-.--------..---.- 
Balance from last bill 
Payments as of Oct 05,2007. Thanks! 
Total prior balance, Oct 05,2007 
*--...--.-- Current Water Charges---------- 
Meier Service Charge 
Water Usage ($1.688730~ 299.00) 
Total water charges, Oct 05,2007 
-------.,"* Current Wastewater Charges- 
Sewer Usage ($ 1.78000 x 244.00) 

($ 2 . L G O O O X  46 .00 )  

Total Use Billed 2 9 0 . 0 0  ". .I__ Taxes.--.-..- -__---..- 
SCt~OOl 7a 
Franchise Fee L FUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tau 
Total taxes, Oct 05,2007 

-----___-" Total Current Charges------ 

$1,253.. 82 
-1,251.82 

.oo 

63.64 
504.93 
568.57 

434 -32 
99.36 

533.68 

17.06 
L7.06 

.25 
68.18 
202.55 

1,204.80 

-I.-"- 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271 6522. Pay online at 
www. rrn,.n n, 

water.payrnybill.com. , p 1  , I  ,A service fee wil! a/?ply.,Cu:ty?e!: Fa? a/sop?ffhe!r,w$y !ills ,at our local office 

http://water.payrnybill.com
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12-0522874-3 

$1,213,21 
Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

1 1 1 1 1 1 1 1 1 , 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l l l l l l l l l i l i l l l l l l l l i l ' l l l l l  
LLC JTB Real Estate 

3640 Bold Bidder Dr 
Lexington, KY 4051 7-3548 

Nov 19,2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1lll1111l1lll1,1~1l1llllillll,llllllllllillll~llllll 

llllllillll llill1111l~11111111 llllllllll1lIl11111 Ill1 11111 llllllllll Ill1 /111 Ill11 llll lllil llllllllll llill111111I11 Ill1 llltillll111111111111 
Please check here to change address or telephone number and print informalion on 0 reverse side 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 1210522874-3 
Premise Number: 12-0028341 

Billing Period & Meter Information 
Billing Date: Nov 07,2007 
Billing Period: Oct 02 to Nov 02 (31 days) 
Next reading ontabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 11521 
Last-act ual 11220 

100 Cubic Feet used 3 0 1 
1 cu. fl. equals 7.50 gallons 

Gallons used 225750 

Billing Summary 
1.-1--1.-- Prior Balance __.__._.__.________ -.--- 
Balance from last bill 
Payments as o f  Nov 07,2007. Thanks! 
Total prior balance, Nov 07,2007 
"..."."-""" Current Water Charges---.----- 
Meter Service Charge 
Water Usage ($1.688730 x 301.00) 
Total water charges, Nov 07,2007 
--.--...". Current Wastewater Charges- 
Sewer Usage ($ 1.78000 x 244.00) 

($ 2.16000 X 4 8 . 0 0 )  

Total Use Billed 2 9 2 . 0 0  
"".l"""""- Taxes _ _ _ _ _ _ _ _ _  ._._.--. _ _ _ _ _ _ _ _ _  .-rl-r.- 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Nov 07,2007 

.____-_--_ Total Current Charges--------- 

$1,204.80 
-1,204.80 

. o o  

63.64 
508.31 
571.95 

434.32 
103.68 
538.00 

17.17 
17.17 

.26 
68.66 

103.26 

1,213.21 

Messages from Kentucky American Water 
'Local OMce: 2300 Richmond Road (Lexington) and I02 Main Street (Owenton). 
** To pay by credit card, debit card or electronlc check, call TOLL FREE 1-866-271-5522. Pay online at 
www. .,.,.fin water.paymy,bJi,co,t??. I-., . ,A serv!ce fee wi(1 a~plyn ,Ct . i~~rne~~ Fa? also p?y!hdr,w$er 4ill.s ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW-R-#2 
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12- 0522874-3 

3640 Bold Bidder Dr 
Lexington, KY 405 1 7-3548 

$2,633 I 39 

Dec 19,2007 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

IIIIIIIIlIIIIIIIIIIlllllllllllliIIlIIIIIIIIIIIIIIIII 

I llllll11111 lllll IUIIIIII llllllllll11111 I Ill lllllllil lllllllllllllll llllllllll llllllllil1l11 Illlllllll1111; llllllllll lllll lilll Ill11 lllll ill1 Ill1 
Please check here lo change address or telephone number and prlflr informatlon on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Dec 07,2007 
W i n g  Period: Nov 02 to Dec 05 (33 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-estimate 12155 
Last-actual 11521 
100 Cubic Feet used 634 

Gallons used 475500 
1 cu. fl, equals 7.50 gallons 

".".*-".-. Prior Balance llll-.ll 

Balance from last bill 
Payments as of Rec 07,2007. Thanks! 
Total prlor balance, Dec 07,2007 
--.-..--.. Current Water Charges---------- 
Meter Service Charge 
Waferusage ($ 1.68873 x 537.94) 
Water Usage ($ 2,13802 x 96.06) 
Total Use Billed 634.00  

----------Current Wastewater Charges-- 
Sewerusage ($ 1.78000 x 244.00) 

($ 2 . 1 6 0 0 0 X  371.00) 
Total Use Billed 615.00  ---------- Taxes ____.__._________.__. *--_l-m.l--.-- 

School Tax 
Franchise Fee - L FUCG 
KRA wiflxlrawal Fee - lOOCF 
Sales Tau 
Total taxes, Dec 07,2007 

-*.,**.*-_. Tofal Current Charges--------- 

$1,213.21 
-1,213.21 

.oo 

63.64 
908.44 
205.38 

1,177.46 

434.32 
801.36 

1,235.68 

35.34 
35.34 

.54 
149.03 
220.25 

2,633.39 

1 1  a 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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12- 0522874-3 

$2,274 I 70 
Jan 14,2008 

1 1 1 1 l l l l l l l l l l l l l l l l l l l l 1 I I I I I l I I I I I l I I 1 I I I I l l l l , , , l l l l l l l l l 1 1  
L L C  JTB R s a l  Estate 
3640 Bold Bidder Dr 
Lexington, KY 40517 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I I I l I I 1 1 l I , I 1 I l I l I I I l l l l l l l I l l l l l l l l l l l l l l l l l l l I I l I I  

Please check here to change address or t8leptione numb81 and pint informalion on U reverse side. 

Customer Account information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter lnformation 
Billing Date: Dec 31,2007 
Billing Period: Nov 02 to Dec 13 (41 days) 
Next reading onlabout: May 04,201 0 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-Inch meter. 

Present-actual 12061 
Last-actual 11521 

100 Cubic Feet used 540 
I cu. ft. equals 7.50 gailons 

Gallons used 405000 

11.1111."- Prior Balance 
Balance from last bill 
Payments as of Dec 3f, 2007. Ttmksl 
Total prior balance, Dec 31,2007 
.-*."""-"" Current Water Charges---------- 
Meter Service Charge 
Water Usage ($ 1 68873 x 368.78) 
Water Usage ($ 2.13802 x 171.22) 

-------Current Wastewater Charges- 
Sewerusage ($ 1.78000~ 333.47) 

Total Use Billed 540 .00  

($ 2.16000 X 190.53) 
Total Use Billed 5 2 4 . 0 0  
-------""- Taxes ---. --.- _.I_.._ m-.-ww.------w----.. 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tax 
Total taxes, Dec 31,2007 

-----_---- Total Current Charges--------- 

$1,213.21 
-L 213.21 

.oo 

86.97 
622.77 
366.07 

1,075.83. 

593.58 
411.54 

1,005.12 

32.29 
32.29 

.46 
128.73 
193.77 

2,274.70 

..-- 

Messages from Kentucky American Water 
Effective December 1, the Kentuc Public Service Commission approved a change in Kenfucky 

I 4 , I I II-rCII, rmrr. ,.A,. ..-..I ,-.-A* Is 1. . 
American Water customers' rates. /Jy his change is now reflectedin your water bili. 
'Local Ofiice: 2300 Richmond Roa,d (Lexington) and 102 Main Street (Owenton). +* 7 .11' I , 9 ,' 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #2 
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LLC JTB Real E s t a t o  
3640 Bold Bidder Dr 
Lexington, KY 4051 7 

12 - 0522874-3 

$3,394834 
Jan 22,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

111Illlltlllllllllll1111llllllllllllllllllllllllllll 

Please check here to change address or telephone number and print hformarion on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter information 
Billing Date: Jan 08,2008 
BIlling Period: Dec 13 to Jan 03 (21 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996.J is a 2-Inch meter. 

Present-actual 12307 
Last-actual 12061 
100 Cubic Feet used 2 4 6 

I cu. ft. equals 7.50 gallons 
Gallons used 184500  

".-----..-- Prior Balance.--..--.-..-.--.--.--.-- 
Balance from last bill 
Payments as of Jan 08,2008. Thanks! 
Total prior balance, Jan 08,2008 
..*..""."*" Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020~ 246.00) 
Total water charges, Jan 08,2008 
.......... Current Wastewater Charges-" 
Sewer Usage ($ I. m d o o  x 170.80) 

($ 2 . 1 6 0 0 0 X  68.20)  

Total Use Billed 239.00 -""---.-"- Taxes---.-----.----..--..---..---.--..- 
School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee .. lOOCF 
Sales Tax 
Total taxes, Jan 08,2008 

$2,274 I 70 
a 00 

2,27k% .70 

44.55 
525.95 
570.50 
-- 

304.02 
147.31 
451.33 

17.12 
17.12 

* 21 
63.36 
97.81 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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Page 7 of 33 

lllllfIlIIIlI,IIIIlIIIlllIIfltllllllllllllllll/lll1lIllllllllI 
LLC JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Lexington, KY 4051 7 

12-0522874-3 

$1,618 I 67 
Feb 19,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

IIllIIlIlIIII1,I,IlIllllllllllllllllllllllllllllllll 

Please check here to change address or telephone numbsr andprint informalion on 
reverse side. 

Customer Account lnformation 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter lnformation 
Billing Date: Feh 07,2008 
Billing Period: Jan 03 to Feb 04 (32 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present -actual 12663 
Last-actual 12307 

3 5 6 
I cu. ft. equals 7.50 gallons 

100 Cubic Feet used 

Gallons used 267000 

Billing Summary 
prior Balance *_I-M m--llll..----.l-l*ll 

Balance from last bill 
Payments as of Feb 07,2008. Thanks! 
Total prior balance, Feb 07,2008 
----*----- Current Water Charges---------- 
Meter Service Charge 
Wafer,Usage ($2.138020 x 356.00) 
Total water charges, Feb 07,2008 
--..-.-.. r. Current Wastewater Charges-" 
Sewerusage ($ ~ . 7 8 o o o  x 2 4 4 . 0 0 )  

($ 2 . 1 6 0 0 0 X  l.01.00) 
Total Use Billed 315 00 
.-..-.....Taxes.....- -.--..--.----.--...-.....--- 
Schoo/ I-m 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - 7OOCF 
Sales Tax 
Total taxes, Feb 07,2008 

----__--__ Total Current Charges-------- - 

$3,394.34 
-3,394.34 

.oo 

63.64 
761.14 
824 -78 

434.32 
218.16 
652 - 4 8  

24.75 
24.75 

.30 
91.61 
142.41 

1,618.67 

-.--- 

_____- 

Messages from Kentucky American Water 
"Local Ofice: 2300 Richmond Road (Lexlngton} and 7 02 Main Sfreet (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. #.nr\n waterpymj!biJco,y "I ,A service fee wi(l aq?Iy.-~u$yney,ca? also pau,$e!r, wg$r 4Nis ?t our local ofice 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #2 
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LLC JTB R e a l  E s t a t e  
1577 Walnut St. 
Clearwater, FL. 33755 

12-0522874-3  

$1,452,01 
Mar 19,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 , 1 l 1 l l l l l l l l l l l l l 1 1 1 1 1 1 1 1 1 1 1 1 1 l 1 1 1 1 1  

lllllllllilllllllllllillllllilllllllll llIl~lllllIIlllIIIlllllllllllilllI!IIIIII1111111111111111l111lllii111111111~1lllllllllllllllllllllllllllllll 
Please check tiers lo change address or telephone number and print informalion on 
reverse side. 

Customer Account lnformation 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter lnformation 
Billing Dale: Mar 07,2008 
Billing Period: Feb 04 to Mar 04 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 12983 
Last-actual 12663 

I cu. ft. equals 7.50 gallons 
100 Cubic Feet used 320 

Gallons used 240000 

Billing Summary 
.---.-.---Prior Balance.." .-...-..--.-----.------ 
Balance from last bill 
Payments as ol Mar 07,2008. Tltanks! 
Total prior balance, Mar 07,2008 
-.-----..- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 320.00) 
Total water charges, Mar 07,2008 
-̂I".*...- Current Wastewater Charges-. 

Sewer Usage ($ i.79000 x 244  .oo)  
($ 2 . 1 6 0 0 0 X  66.00) 

Total Use Billed 3 1 0 . 0 0  .. -......- Taxes .................................... 
Scl)ool Pax 
Franchise Fee - 1 F(JCG 
KRA Withdrawal Fee - IOUCF 
Sales Tax 
Total taxes, Mar 07,2008 

-. "_...""_.. Total Current Charges--------- 

$1,618.67 
-1 , 618 .67  

.oo 

63 .64  
684.17 
747.81 

434 .32  
1 4 2 . 5 6  
576.88 

22 - 4 4  
22.44 

.27  
82 .17  

127.32 

1,452.01 

I____- 

._I-- 

Messages from Kentucky American Water 
"Local Omce: 2300 Richmond Road (Lexington) and 702 Main Street (Owenton). 
** To pay by credit card, debit card or electronic clieck, call TOLL FREE 1-866-271-5522. Pay onllne af 
www. 1 nn-bn )7 

water..paymybill.com. ..- ,: I A service I fee yi(1 a p l y . , h ~ ~ m e ~ ~  Fa? also py!hy!r. w$?r kills our local office 

http://water..paymybill.com


Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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LLC JTB R e a l  E s t a t e  
1577 Walnut St. 
Clearwater, FL 33755 

1 2 -  0522874 - 3  

$1,596,68 
Apr 21,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1111111IIIIIIII/IIIIIIIIIIIllllllllll,lllll~llllllll 

I lllik 11111 11111111111111 lllli 11111 11111 Ill11 lllllllllllllll IIIII lllll lllll lill illlillllllllll11111 Ill11 lllllllllllllll11111 lllll llll l'lllltllllll 
Please check here io chanp address or telephone number and print information on 
reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter Information 
Billing Date: Apr 07,2008 
Billing Period: Mar 04 to Apr 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter, 

Present,-actual 13329 
Last-actual 12983 

100 Cubic Feel used 346 
I cu. ft. equals 7.50 gallons 

Gallons used 259500 

Billing Summary 
.-"".**-.1 Prior Balance ......-........------.---- 
Balance from last bill 
Payments as of Apr 07,2008. Thanks! 
Total prior balance, Apr 07,2006 
--------.-Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.138020 x 346.00) 
Total water charges, Apr 07,2008 
.--.*-*.-- Current Wastewater Charges- 
Sewer Usage ($ I. 78000 x 244 .oo) 

($ 2.16000 X 92.00) 
Total Use Billed 336  . O O  
.."""""""". Taxes ...lwwlll_lll_l_..__ lm,.m.-l---ll-.- 

School Tau 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tau 
Total taxes, Apr 07,2008 

I..__-_---- Total Current Charges--------- 

$1 ,452 .01  
- 1 , 4 5 2 . 0 1  

-00 

63.64  
739.75  
803.39 

434.32  
198.72 
633.04 

24.75  
24 .75  
21 .60  
89.15 

I60 e 25  

1,596.68 

-..- 

..--.- 

Messa es from Kentucky American Water 
' Effective April 1,2008, t f e Kentucky River Authority Wiihdra wal Fee increased from 
$0,001 13per 1,000 gallons io $0.08323per 1,000 gallons. 
'Local 4" -7 Oyce: 2300 ,,' Rlcomo?d f?oa,d (Lyxhgton) apd 102 1. Main I ,  -n?, Street , C"FC (Owenton). 1 n-.. --.a ,-,-,.A n I ,  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA i 5250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW-R-# 2 
Page 10 of 33 

u u u I L  u 3L L u I 4  3 u 0 u u 11 u u u v v L 4 Y 3 3 3 u I L 

1 2  - 0 52 2 8'74 - 3 

$2,445 I 55 
May 27,2008 

llllllllllllllllllllliillilllllllIIIIIIII1IIIIIIiIlIIil1111111 

1577 Walnut St. 
Clearwater, FL 33755 

LLC JTB Real  E s t a t e  

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

111111111111111111111111111 I I I I I 1 I I I I I I I I I I 1 I I I l l l l l  

Please check here lo change address or telephone number and print inlormarlon on 
reverse side. 

Customer Account information Billing Summary 
For Service 'To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LL.C JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter information 
Billing Date: May 15,2008 
Billing Period: Apr 02 to May 09 (37 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 13731 
Last-actual 13329 

100 Cubic Feet used 402 
1 cu. f't. equals 7.50 gallons 

Gallons used 301500 

-....1--.*- Prior Balance.----.--.--.--.---.---.- 
Balance from last bill 
Payments as of May 15,2008. Thanks! 
Total prior balance, May 15,2008 
~.""*"~""l Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.138020 x 402.00) 
Total water charges, May 15, 2008 
""*"""._._ Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ . ooooo x 1.23) 

($ 3 . 2 0 0 0 0 X  400.77) 

Total Use Billed 402.00  
.--.----.-Taxes-.-- .__________._ - .__..__.__._____ 
School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, May 15,2008 

__lll_____ Total Current Charges- --- -- 

$I, 596.68 
-1,596.68 

.oo 

78.49 
859.48 
937.97 

5.24 
. o o  

1,282.46 
1,287.70 

28.89 

25.09 
137.01. 
219.88 

2,445.55 

28.89 

Messages from Kentucky American Water 
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Streef (Owenton). 
** To pay by credli card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. 1 m n n n  water.paymybJl.co,~ or ,A serv!ce fee wil! aeply._Fu:$me!f Fan also pay, !he!r,w?!er bills ?t our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

l l l l l l l l l I I I l I I I I I I I I I I I I I I I I l l l l l l l l l l l ~ l l r l l l l l l l l l ~ l l l l l l l l  
LLC JTB R e a l  Estate 
15'77 Walnut St. 
Clearwater, FL 33755 

111111111 

12-0522874-3 

$1,619 85 
Jun 18,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I I ,I I I I I I I I I II I I I I I  I 1 1 ~ 1 1  Ill I ,  I I I I I I I 1  IIII 

lllllUllllllllil uillllllllll#llllllllllI1IIIIIll1llllilllllllllllilllllllllll1IlllI~III1IIIIllllllllllUll lllllllil llllllllllllllllllllllllll 
Please check here lo change address or telephone nirmber and prlnt information on 
reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

8illing Period & Meter Information 
Billing Date: Jun 06,2008 
Billing Period: May 09 to Jun 03 (25 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 13995 
Last-actual 13731 

I cu. ft, equals 7.50 gallons 
100 Cubic Feet used 2 64 

Gallons used 298000 

Billing Summary 
l.__.._.__ Prior Balance .. .__.. -..ll---l---- 

Balance from last bill 
Payments as of Jun 06,2008. Thanks! 
Total prior balance, Jun 06,2008 
.....--.--". Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 264.00) 
Total water charges, Jun 06,2008 
_________- Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ .ooooo x I. 0 0 )  

($ 3 . 2 0 0 0 0 X  2 6 3 . 0 0 )  

Tolal Use Billed 264 .00  
""".-".--- Taxes .ll.___.__l__.___.___-------------- 
Sct?ool Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Jun 06,2008 

___I_.__-_1. Total Current Charges--------- 

$2,445.55 
-2,445.55 

.oo 

63.64 
564-44 
628.08 

4.25 
. o o  

841.60 
845.85 

19.34 
19.34 
16.48 
90.76 

145.92 

1,619.85 

Messages from Kentucky American Water 
'Local Office: 2300 Rict)rnond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. .cln,.,.mz water.paym<bJl.com. . ,: ,A serv!ce fee will 1, . aply . , r ; 'y~rnem~ap also ,uy ! t i~ ( r t  w?$r bills ,at our local office 

http://water.paym<bJl.com


Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

u u u I L U 3 L  L u I %,J u u u u uuu v u u I Y L  04% u A I K A W  - -  R #2 
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12-0522874-3 

$1,426 I 44 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l 1 l l l l l l l l l l l l l , l l l 1 1 1 1 1 l l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  
LLC JTB R e a l  E s t a t e  
1577 Walnut St. 
Clearwater, FL 33755 

Jul21,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 l l l l l , 1 l l l l , l l l l l l l l l l l l l l 1 1 1 1 1 1 1 1 1 l 1 1 l 1 1 1 1 1 1 1 1 1 1 1 1  

I llllll llllllllll1111~ llll lillllllll lllll11111 lllll llillllllllllll llllllll1111i1 lllllllll llllllllll Ill lllll llllllllll1111Il1111 IUU 1111 Ill1 Ill1 
Please check here to change address or telephone number and print informaflon on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Jul09,2008 
Billing Period: Jun 03 lo JulO2 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06036599U is a 2-inch meter. 

Present-act ual 14226 
Last-actual 13995 

2 3 3. 
1 cu. ft. equals 7.50 gallons 

I7 3 2 5 0 

100 Cubic Feel used 

Gallons used 

---*---*.- Prior Balance .___________ -.--.-.----- 
Balance from Iast bill 
Payments as of Jul09,2008. Thanks! 
Total prior balance, Jul09,2008 
.--..... ". Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 231.00) 
Total water charges, Jul09,2008 
-.-""--""- Current Wastewater Charges- 
Sewer Usage 
Sewer (Jsage ($ ooooo  x 1.00) 

($ 3 . 2 0 0 0 0 X  2 3 0 . 0 0 )  

Total Use Billed 231 .00  
--""-̂ ".,-- Taxes ..___...____l_ .___I.......--.-.--- 
School Tax 
Franchise Fee - L FUCG 
KRA Wthdrawal Fee - 1OOCF 
Sales Tax 
Total taxes, Jul09,2008 

$1,619.85 
-I, 619.85 

.oo 

63.64 
493.88 
557.52 

4.25 
* 00 

736.00 
740.25 
,.-.- 

17.16 
17.16 
14.42 
79.93 

128.67 

----______ Total Current Charges- - -- - ---- 1,426.44 

Messages from Kentucky American Water 
"Local Ollice: 2300 Richmond Road (Lexington) and 102 Main Skeet (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
w-~~-~a~er.paym~b~l.co,m. ,A s?rvlce fee wi(i aydy..,h$y?erf Fa? also py!h$r,w$?r &?ills ?t our local oMce 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

U 11 U .LA U 3 L L  U I 4  5 V U  U U U U I J  I) U U IO UY 3 U U .L I J  KAW R #2 - -.. 
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12-0522874-3  

$1,684,30 
Aug 19,2008 

l l l l l l l l l l l l f I l l l l l l l l l l l l l f 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l 1 1 1 1 1 1 1  
L1.C JTB R e a l  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1l,l111111l~llllllllllllllllllll,Illllllllllltllllll 

IllSii 11i1111ll lllllRlll lllll llllllllll lllll lllllllllllllll Ulll lllll1111 Ill1 11111 lillllllll lllllllll lllll11llll1lll Hllllllll111111 Iil llil Ill1 
Please check here to change address or telephone number and print information on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTU Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Aug 07,2008 
Billing Period: JulO2 to Aug 04 (33 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 0603659963 is a 2-inch meter. 

Prosent-aclual 1 4 5 0 1  
Last-actual 14226 

2 75 
1 cu. fl. equals 7.50 gallons 

100 Cubic Feet used 

Gallons used 206250 

-.-------- Prior Balance-.-----.--.---.---.--.---"-- 
Balance from last bill 
Payments as of Aug 07,2008. Thanks! 
Total prior balance, Aug 07,2008 
~.*."**."" Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 275-00) 
Total water charges, Aug 07,2008 
----.----- Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ . ooooo  x 1.00) 

($ 3.20000 X 274.00) 

Total Use Billed 275.00 
m.l.l.. .--..Taxes.-.- .__._.________ -_--.----------. 
School Tax 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Aug 07,2008 

$1,426.44 
-1 ,426 .44  

.oo 

63.64 
587.96 
651.60 
-- 

4 . 2 5  
. o o  

876.80 
881.05 

20.06  
20.06 
17 .17  
94 .36  

151.65 
I- 

_-_---_--_ Total Current Charges--------- 1,684.30 

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credif card, debit card or electronic check, call TOLL FREE 1-866-277 -5522. Pay online at 
www. 1 '."*A water.paymyb!l,co,y r) ,A serv!ce fee wi(l afply.,A.$~me;~mp aIsop?y;h:!r, w$ j? r  t?llls ,at our local office 



Kentucky American Waler 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

U U U I L U 3L L 0 I 4  3 U U U U I) U U U U U L 1. U U 3 3 U 1.3 KAW-R-#~ 
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12-0522874-3 

$2,188 I 33 
Sep 22,2008 

l l i l l l l , l l l l l , 1 l ~ l l l l , l l l l l l l l l i l , l l l l , l l l l l , l l l l l i l l l l l l i l l l l  
LLC JTB Real E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lllllllllllllllllllllllllll~*lllllll/llllllllllllII 

I Ill111 llll llill111111111 llllllllll lllllllllllllli lllllllllllllll llill lllll IIll1111111111 llllllllll111111111 IIIII 11111 lllllllll'1111111111/1l1111 
Piease check here ro change address or telephone nirrnber and print information on 
reverse side, 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period 24 Meter Information 
Billing Date: Sep 08,2008 
Billing Period: Aug 04 to Sep 03 (30 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 14862 
Last-actual 1 14501 

100 Cubic Feet used 3 6 1 
1 cu. ft equals 7.50 gallons 

Gallons used 270750 

Billing Summary 
._____.___Pr[or Balance -.......--.l ll--..-ll.-l 

Balance from last bill 
Payments as of Sep 08,2008. Thanks! 
Total prior balance, Sep 08,2008 
-. "."-..." Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 361.00) 
Total water charges, Sep 08,2008 
-"""-----* Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ . ooooo  x 1.. 0 0 )  

($ 3 . 2 0 0 0 0 X  3 6 0 . 0 0 )  

Total Use Billed 361 .00  
....4_.___ Taxes.. l_-l_._.l..l-__.l__._-----.- .--_- 
SCt?OOl Tax 
Franchise Fee - LFUCG 
KRA Wthdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Sep 08,2008 

""--.-""-" Tofal Current Charges--------- 

$I, 684.30 
-1,684.30 

-00 

63.64 
771.83 
835.47 

4.25 
. o o  

1,152.00 
1,156.25 

25.74 
25.74 
22.53 

-- 122.60 
196.61 

2,188.33 

-I 

*."--"*""- TOTAL AMOUNT DUE---------------- I $2,188.331 

Messages from Kentucky American Water 
'Local Office. 2300 Richnond Road (Lexington) and 102 Main Streef Owenton). 

www. . _"O_ water.paymybi$co,m. mt ,A serv!ce fee wi(1 a @ y . , h ~ ~ m e ~ ~  ,cay aIsopyv,fhe,(r.wa!fr !ills ,af our local oflice 
** To pay by credit card, debit card or electronic check, call TOLL FR ti E 1-866-271-5522. Pay online at 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

u u u L L  V S L  L t) I Y 3 u u  u u u  u u u u 0 I Y 3 t5 0 u u I J  KAW-R-#Z 
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12-0522874-3 

$1,958 160 

Oct 20,2008 

1 1 1 1 1 1 1 1 1 1 , 1 ~ 1 1 1 1 1 1 1 1 l l l l i l l l l l l l , , l , l l l l l l l ~ ~ l l ~ ~ , l l l ~ ~ l ~ l l l l  
LLC JTB R e a l  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-54i 9 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-'7880 

1 ~ 1 1 1 1 1 l l l l l 1 l l l l l l l l I l l l l l ~ I l f l l l l l l l l l l l l ~ , l l l l , l l  

Please check here to change address or telephone number and print informallon on U reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter Information 
Billing Date: Qct 07, 2008 
Billing Period: Sep 03 to Oct 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996.J is a 2-inch meter. 

Present-actual 15158 
Last-actual 14862 

100 Cubic, Feet used 296 
I cu. ff. eqiials 7.50 gallons 

Gallons used 2 2 2 0 0 0  

Billing Summary 

Balance from last bill 
Payments as of Oct 07,2008. Tlianks! 
Total prior balance, Oct 07,2008 
---.------ Current Water Charges---------- 
Meter Service Cttargo 
Water Usage ($2.138020 x 296.00) 
Total water charges, Oct 07,2008 
----------Current Wastewater Charges- 
Sewer Usage 

.."------- Prior Balance-.. __-___________.-- .--. 

Sewer Usage ($ .ooooo x 1 IOO) 
($ 3 , 2 0 0 0 0  X 295.00) 

Total Use Billed 2 9 6 . 0 0  
----.--..- Taxes.--.--.--.----.---.-.---.-..-----. 
School Tax 
Franchise Fee - LFOCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Oct 07,2008 

_--____-_- Total Current Charges--------- 

$2,288.33 

151.22 

63.64 
632.85 
696.49 

4.25 
L O O  

944.00 
948.25 

21,45 
21.45 
18.48 
101.26 
162.64 

1,807.38 

-2,037.11 

Messa es from Kentuck American Water 
* THE DUE DATE PERTjNS TO CURRENT CJARGES ONLY, ANY PAST DUE BALANCE SHOULD BE PAD 
IMMEDIATELY. 
'Local *+ -,- Office: 230! Ri?r?ond ,* :. Roa,d (L?xingto?) aFd 102 ,. Main ,* _r-, Street I r - m r - r  (Owenton). ., .-..*a c1 I ,  il 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #2 u u u L L  u 3.4 L tl 14 5 u u v u u u u u u u I bY Y i 3 u  if+ - -  
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lllllllllllllllllllllllllIlIIIIlIIIIIIIIIIIIIllllllll~llli~fil 
LLC JTB Real  E s t a t e  
1577 Walnut St 
Clearwater F1. 33755-541 9 

12- 0522874-3 

$1,649 I 15 
Nov 18,2008 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lilllllllllllllllllllrllllrlllllllllllllllllllllllll 

lllllll lllll llili 11111 lllll llllllllllRll IllU lllllllll'llllllllll111111111111111 lllllllllllilll11111 lllll llllllllll IIIII 11111 lilll llillnll1111 Ill1 
Please check here to change address or telephone numbsr and print Information on U reverse side. 

Customer Account lnformation Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter In formation 
Billing Rate: Nov 06,2008 
Billing Period: Oct 02 to Nov 03 (32 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 1542'7 
Last-actual 15158 
100 Cubic Feet used 269 

1 cu. ft. equals 7.50 gallons 
Gallons used 201750 

________-_ Prior Balance l----l--l--l--.-- -.--wH.. 

Balance from last bill 
Payments as of Nov 06,2008. Tlianks! 
Total prior balance, Nov 06,2008 
----------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.138020 x 269.00) 
Total water charges, Nov 06,2008 
-.-----.-- Current Wastewater Charges-- 
Sewer Usage 
Sewer Usage ($ I ooooo  x 1.00) 

($ 3.20000 X 268.00) 
Total Use Billed 269.00 
l.lll*--ll Taxes--.. .I_.__________.__.__.----.---- 
School Tax 
Francllise Fee ~ L FUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tau 
Total taxes, Nov 06,2008 

__"_-____- Total Current Charges--------- 

$1,958.60 
-1,958.60 

.oo 

63.64 
575.13 
638.77 

4.25 
.0Q 

857.60 
862.85 

19.67 
19.67 
16.79 
92 -40 

148.53 

1,649.15 

Messages from Kentuck American Water 
* You likely noticed a new logo at the top ofyour x ill. Kentucky American Water Is still your local 
water company but we have a new look. Our new brand represents the excellence you have come to expect and our 
$mrn!tZe$ t o n ~ ~ o ~ e ~ t i ~ g  watyk O U ~  most, va!uable r ~ m ~ r ~ ~ ,  Vi$ us,?kwwy amwater.com. 

http://amwater.com


Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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12 ~. 0522 8 74 - 3 

$1,490 90 
Dec 17,2008 

lltIIlt,IlIIIIIIIIIlIi~lllllllllllllilt~llllttlltllllltlltllll 
LLC JTB R e a l  E s t a t e  
I577 Walnut St 
Clearwater FL 33755-541 9 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I ~ t t l I t I i l t t t l t l ~ l i l t l l t ~ ~ l t ~ t l l t ~ l ~ l ~ t l ~ l l t ~ t t l ~ i l l  

Please check here to change address or telephone number and print Information on 
reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter Information 
Billing Date: Dec 05,2008 
Billing Period: Nov 03 to Dec 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-act ual 15669 
Last-actual 15427 

100 Cubic Feet used 242 
I cu. ft. equals 7.50 gallons 

Gallons used 181500 

Billing Summary 

Balance from last blll 
Payments as of Dec 05,2008. Thanks! 
Total prior balance, Dec 05,2008 
---w-----mCurrent Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 24200) 
Total water charges, Dee 05,2008 
-l".."l-.-" Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ I ooooo x 1 . 0 0 )  

"-""----." Prior Balance _____________.________ -- 

($ 3.20000 X 241.00) 
Total Use Billed 242 00 
-"."-""""" Taxes ____._"_""l_-lllll_.I- .__.._l-ml-- 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tax 
Total taxes, Dee 05,2008 

-_--__-___ Total Current Charges--------- 

$1,649.15 
-1,649.15 

.oo 

63.64 
517.40 
581.04 

4.25 
.00 

771.20 
775.45 

17.88 
17.88 
15.11 
83.54 

134.41 

1,490.90 

-.-- 

TOTAL AMOUNT DUE---------------- I $1, 490. 9 j  
-,.., 

Messages from Kentucky American Water 
You likely noticed a new logo at the top ofyour bill. Kentucky American Water is still your local 

wafer company bur we have a new iook, Our new brand represents the excellence you have come fo expect and our 
ynmitrnenf (0.C.- to Ann.-.": proiectity "at?% ou( mos! va!uab/e rfmzrf?, Vi$ usAqiwww;amwater.com. 



Kenlucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 
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LLC JTB R e a l  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

1 2 -  0522874 - 3  

$1,807 I 38 
Jan 20,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

11111111111111111111llflllllli1IIiIIIIIIIIII1IIIIIII 

I llllll lllll lllllllllllllll llllIlllll1011111111;1111111111111 IIIII Ill1 lllll I Ill Ill11 llllllllll11111 llllllllll11111 I 111111111111111111011 llllllll 
Please check here to change address or felephone number and pflnt Informarion on 
reverse side. 

Customer Account Information 
For Service To: L.LC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter Information 
Billing Date: Jan 08, 2009 
Billing Period: Dec 02 to Jan 05 (34 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 15965 
Last-actual 15669 

100 Cubic Feet used 2 96 

Gallons used 222000 
1 cu. ft. equals 7.50 gallons 

Billing Summary 
"__..".... Prior Balance ... .... - ....... 
Balance from last bill 
Payments as of Jan 08,2009. Thanks/ 
Total prior balance, Jan OS, 2009 
.. """".,... Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 296.00) 
Total water charges, Jan 08,2009 
------.--- Current Wastewater Charges-- 
Sewer Usage 
Sewer Usage ($ . ooooo  x 1.00) 

($ 3.20000% 295.00) 
Total Use Billed 2 9 6 . 0 0  
.....-...-Taxes..-.--- ._..... ll.l.-.."--.-l.ll.-l 

Sct,ool Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Jan 08,2009 

.--.,*-..+*. Total Current Charges--------- 

$1,490.90 
-1 ,490 .90  

.oo 

63 .64  
632 .85  
696.49 

4 . 2 5  
. o o  

944 .00  
948.25 

2 1 . 4 5  
21 .45  
1 8 . 4 8  

1 0 1 . 2 6  
162.64 

1 , 8 0 7 . 3 8  

Messages from Kentucky American Water 
"Local Ofke: 2300 Richmond Road (1.exington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or elecfronic check, call TOLL FREE 1-866-271-5522. Pay online af 
~ ~ ~ ~ ~ a ~ ~ r . f a y m ~ b ~ l . c o , ~  ,A sew!ce fee wi(l aiply._pu?erne;$ Fa? also py;t)e$ w?,t$r Qllls ,at our local oMce 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Elold Bidder Dr 

lllllll,ll1llllllllllll,lllllllllllllllllllllllll~lllllllIllll 
LLC JTB Real E s t a t e  
1577 Walnut St 
Cleatwater FL 33755-541 9 

1 2 -  0522874-3 

$2,205 I 91 
Feb 18,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l ~ l , l l l l l l l l l l l l l l l f 1 1 1 / 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l  

llllllllllll lllll ll~llllllllllllllllilllllllllIlllllllllllllUIIIIrlllllllllllllllllllll lllllllllllllllIlllllllllnllllllil1111111l1111111111111 
Please citeck here io change address or telephone number and print information on 
reverse side. 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

5illing Period & Meter Information 
Billing Date: Feb 06,2009 
Billing Period: Jan 05 to Feb 03 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter 

Present-actual 16329 
Last-actual 15965 

100 Cubic Feet used 364 
I cu. Tt. equals 7.50 gallons 

Gallons used 273000 

Billing Summary 
-----.LL-- Prior Balance __l_______. __.__._____._ 
Balance from last bill 
Payments as of Feb 06,2009. Thanks! 
Total prior balance, Feb 06,2009 
---------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.738020 x 364.00) 
Total water charges, Feb 06,2009 
______---- Current Wastewater Charges-. 
Sewer (Jsage 
Sewer Usage ($ .ooooo  x 1.00) 

($ 3 .20000  X 363.00) 
Tolal Use Billed 3 6 4 . 0 0  
-...--.---Tiutes-.-----.-- .--.--.--.--.--.--.------.- 
SCl~OOl Tax 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tau 
Total taxes, Feb 06,2009 

--"-..----- Toial Current Charges--------- 

$1,807.38 
-1 ,807.38  

.oo 

63 .64  

841.88 

4.25 
.oo  

1 ,161 .60  
1,165.85 

25.94  
25 .94  
2 2 . 7 2  

1 2 3 . 5 8  
198.18 

2 ,205 .91  

778.24  

Messages from Kentucky American Water 
'Local Oh7ce: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
*' To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-277-5522. Pay online at 
www. r m n n n  water.paym~b/l.com. ", . ,. ,A serv/ce fee wil! ayJly.,CII;Ttzmers I, . ' cap also paA!l?e/,wf!fr kills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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LLC JTB Real E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

12- 0522874-3 

$1,549 50 
Mar 18,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

illliililill,ili,ililiill1i111ii11iIiIIiIiiIIIIiIIii 

lllllll lslllllll lllll llll11111 llllllllll lllll lilll lllll illlllllll lllll11111 Ulll lllllllill111111111111111 llll llllliilll111111llll llllll Ill 1111 Ill1 
Please check here to change address or telephone number and print hfortnatlon on 
reverse side. 

Customer Account Information Billing Summary 
For ServiceTo: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Mar 06,2009 
Billing Period: Feb 03 to Mar 03 (28 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 06036599W is a 2-inch meter. 

Present-actual 16581 
Last-actual 16329 

100 Cubic Feet used 252 
7 cu. ft. equals 7.50 gallons 

Gallons used 189000 

"--.l-""." Prior Balance ......-......-....---..- 
Balance from last bill 
Payments as of Mar 06,2009. Thanks1 
Total prior balance, Mar 06,2009 
------"---Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.738020 x 252.00) 
Total water charges, Mar 06,2009 
--..--*.'-- Current Wastewater Charges-. 
Sewer Usage 
Sewer Usage ($ . ooooo x 1.00) 

($ 3 . 2 0 0 0 0  X 251.00) 
Total Use Billed 
_........_Taxes _I_..._ llll_l.-ll.l.-.--ll-ll--(.--l- 

252 I 00 

School Tax 
Franchlse Fee - LFUCG 
KRA Wit/idrawal Fee - I OOCF 
Sales Tax 
Total taxes, Mar 06,2009 

--..-...--.. Total Current Charges--------- 

$2,205.91 
-2,205.91 

.oo 

63.64 
538.78 
602.42 

4.25 
- 00 

803.20 
807 45 

18.54 
18.54 
15,73 
86.82 

139.63 

1,549.50 

---.I 

-_I_( 

Messages from Kentucky American Water 
"Local O1Yice: 2300 Richmond Road (Lexingfon) and 102 Main Sfreef (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271 -5522. Pay online at 
www. A,,...... waier.paym@i/.co,y. r n P  . ,A syvice fee wi!i a?ply._Gtftpne{f Fa? also paA$i?(r.wger ~ N l s  ,at our local office 
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Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

11llI l111111111111111111l1111111111111111l1f11111111111111111l 

LLC JTB Real  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

8.2 - 0 52 2 874 .. 3 

$1,619 I 00 
Apr 20,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l * l 1 l l ~ l l l l l l i l l i l l l l l l ~ ~ l l ~ l l  

Please check here to change address or telephone number andprlnt information on U reverse side. 

Customer Account lnformation 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter information 
Billing Date: Apr 07,2009 
Billing Period: Mar 03 to Apr 02 (30 days) 
Next reading ordabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 16845 
Last-actual 1 6 5 8 1  

100 Cubic Feet used 264 
I cu. ff. equals 7.50gallons 

Gallons used 198000 

Billing Summary 

Balance from last bill 
Payments as of Apr 07,2009. Thanks! 
Total prior balance, Apt 07,2009 
---""""--- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.138020 x 264.00) 
Total water charges, Apr 07,2009 
------I**./ Current Wastewater Charges-" 
Sewer Usage 

-------...Prior Balance --.--.---.--.....---.--... 

Sewerusage ($ .ooooo  x 1 , o o )  
($ 3 . 2 0 0 0 0  X 2 6 3 . 0 0 )  

Total Use Billed 264.00 
---------- Taxes I,...*,. -._- 
School fax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - lOOCF 
Sales Tax 
Total taxes, Apr 07,2009 

_-....-.,-+..- Total Current Charges--------- 

$1 ,549 .50  
-1,549 -50 

.oo 

63.64  
564 .44  
6 2 8 . 0 8  

4 . 2 5  
* 00 

841.60  
845.85 

1 9 . 3 1  
8.9.31 
1 5 . 7 0  
90.75 

245.07 

1 ,619 .00  

Messages from Kentucky American Water 
'Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, caN TOLL FREE 1-866-271 -5522. Pay online at 
www. , .._.-.A water.payrn<bjl.co,m. n,  ,A service fee wi(1 a p p l y . ~ C u ~ t y e ! ~  Fa! also py!t?e/,w$$r kills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For ServiceTo: 3640 Bold Bidder Dr 
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LLC JTB Real E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

12- 0522874-3 

$1,976,31 
May 19,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

I I l 1 I I l l l l l l l l l l l l l l l l l l l l l l l , l l 1 l l l l ' i l l l l l i l l l l l l l  

Please check here to change address or telephone number and prlnt Information on 
reverse side 

Customer Account Information 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: '1 2,.0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter information 
Billing Rate: May 07,2009 
Billing Period: Apr 02 to May 04 (32 days) 
Next reading onlabout: May 04,201 0 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060365996J is a 2-inch meter. 

Present-actual 17170 
Last-actual 16845 

100 Cubic Feet used 325 
I cu. ff. equals 7"50 gallons 

Gallons used 243750 

Billing Summary 
--"""""--- Prior Balance ._____._l.__.__..__I-- .- 
Balance from last bill 
Payments as of May 07,2009. Thanks! 
Total prior balance, May 07,2009 
-*..----." Current Water Charges---------- 
Metar Service Charge 
Wafer Usage ($2,1.?8020 x 325.00) 
Total water charges, May 07,2009 
_""".".*." Current Wastewater Charges-- 
Sewer Usage 
Sewer Usage ($ . ooooo x 1.00) 

($ 3 . 2 0 0 0 0 X  224.00)  

325.00 Total Use Billed 

School Tax 
Franchise Fee LFUCG 
KR4 Withdrawal Fee - f OOGF 
Sales Tax 
Total taxes, May 07,2009 

---------.Taxes------------.---...--.------- ""-.- 

-.)--"-*.<. Total Current Charges--------- 

$1,619.00 
-1,619.LO 

.oo 

63 -64 
694.86 
758.50 

4.25 
. o o  

1,036.80 
1,041.05 

23.33 
23.33 
19.33 
110.77 
276.76 

1, 976.31 

Messages from Kentucky American Water 
'local Office; 2300 Riclimond Raad (Lexington) and 102 Main Sfreet (Owenton). 
** To pay by credit card, debit card or elecfranic check, call TOLL FREE 1-866-271 -5522. Pay online at 
www. '..*,...m, water.~aym~b~l.co,q~. . ,A serv!ce fee wi(1 a @ y . . _ X ~ ~ m e p ~ a n  also py!hel;r,water ,.e gills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service 'To: 3640 Bold Bidder Dr 
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LLC JTB R e a l  E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

12- 0522874-3 

$2,083 I 05 
Jun 17,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

111111111111111111111l11111111111111111l l l l l l ' l l l l t l l l  

I llllll llllllllll11111ll1ll illll I111 Bill lulll1ll111llll11111111111 Ill Ill11 lllllllill lllllllllllll1111111111 lllll IIIII lllll llllllnll lilllll 
Please check hero to change address or talephone niirnber and print informatlon on 
reverse side. 

Customer Account information 
For Service To: L.1.C JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter information 
Billing Date: Jun 05,2009 
Billing Period: May 04 to Jun 02 (29 days) 
Next reading onlabout: May 04, 2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060468570N is a 2.4nch meter. 

Present-actual 227 
Last-actual 

*Meter Changed May 14,2009. 
Meter Number 060365996.J is a 2-inch meter. 

Present-actual 172  84 
Last-act ual 17170 

100 Cubic Feet used 3 4 1  
I cu. 17. equals 7.50 gallons 

Gallons used 255750 

Billing Summary 
---m.-----Prior Balance--..--..---.-----.---.-- 
Balance from last bill 
Payments as of Jun 05,2009. Thanks! 
Total prior balance, Jun 05,2009 
-----*.--- Current Water Charges---------- 
Meter Service Charge 
WaterUsage ($ 2.13802 x 317.48) 
Wafer Usage ($ 2.61500 x 23.52)  

"""""-11-1 Current Wastewater Charges- 
Sewer Usage 

Total Use Billed 3 4 1 . 0 0  

Sewer Usage ($ ooooo  x 1.00) 
($ 3 . 2 0 0 0 0 X  340.00) 

Total Use Billed 3 4 1 . 0 0  ----... -111 Taxes I__-c.__ ll~.l..l.~l~._..-l-_llll-l 
SChOOlTaX 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Jun 05,2009 

_______- -L  Total Current Charges--------- 

$1 ,976 .31  
-1,976.31 - 

. o o  

63 .99  
678.  '78 

61.50 
804 .27  

4 . 2 5  
.oo  

1 ,088.00  
1,092.25 

24.74 
24.74 
20.28 

116.77  
186.53 

2,083.05  

Messages from Kentucky American Water 
"Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. I ..,.,.A water,paymy,b~/l.co,m. - 9  ,A serv!ce fee wi[l aply.,Cqf?me;? Fa? also pyjhy!r,wf?er bills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

iIIII,IIIIilllllll,lllllllllllllllllllllllllllllllllllllliilll 
LLC JTB Rea l  E s t a t e  
1577 Walnut St 
Cleatwater FL 33755-541 9 

12-0522874-3 

$3,293 I 00 
Jul20,2009 

Amount Paid 

Kentucky American Waler 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

Illl1IlIlI11111111111111111IIlIIIIIIIIII1II1IIIlllll 

lllUll1lll1 lllll1111,11111 Il111111111,111 IIIII lllllllllllllll I 111 lllllllil Ill1 lllli llllllllll llllllllll lllll11111 Illll lilll lllll llll llll llllllll 
Please check here to change address or telephone number and print lnlormafion on cI1 reverse side. 

Customer Account Information Billing Summary 
For Service To: LLC JTB Real Estate ll___l__._prior Balance --.-..-- lll.-M1l.---l---- 

3640 Bold Rldder Dr Balance from last bill 
Payments as of Jul08,2009. Thanks! 
Total prior balance, Jul08,2009 
"""-"""--" Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.615000~ 424.00) 
Total water charges, JulO8,2009 
.*..-*.-.- Current Wastewater Charges- 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period 8; Meter Information 
Billing Date: Jul 08,2009 
Billing Period: Jun 02 to JulO2 (30 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial Sewer Usage 

Sewer Usage ($ . ooooo x 1.00) 

Meter readings in current billing period: ($ 4 .32000  X 423 .00 )  

Meter Number 060468570N is a 2-inch meter. Total Use Billed 
.--------. Taxes _____._______________. __-_--_-_ -I_ 

424 I 00 
Present-actual 651 
Last-actual 227 School Tax 

I cu, ff. equals 7.50 gallons 
100 Cubic Feet used 424 Franchise Fee - LFUCG 

Gallons used 318000 Sales Tax 
KRA Withdrawal Fee - IOOCF 

Total taxes, Jul08,2009 

_-._------ Total Current Charges--------- 

$2,083.05 
-2,083.05 

.oo 

68.80 
1,108.76 
1,177.56 

5.73 
. o o  

1,833.09 
11827.26 

36.08 
36.08 
25.22 
184.97 
282.35 
-I_- 

3 , 293.00 

Messages from Kentucky American Water 
"Local Ofice: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at 
www. A norm water.paymybiJl.co,m mi ,A service : .  fee yil! aClp ly . ,h~~rne~~ Fan also py'!t)ii$rw?,tfr kills ,at our local office 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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LLC JTB R e a L E s t a t e  
I577 Walnut St 
Clearwater FL 33755641 9 

12-05228'74-3 

$4,202 68 
Aug 19,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l 1 , 1 l l l l , l l l l l l l l l 1 l l l l l l l l , l l l l l l l l l l , i , l l l l l l l l l l l  

Please check here to change address or telephone number and print Information on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meier Information 
Billing Rate: Aug 07,2009 
Billing Period: JulO2 to Aug 04 (33 days} 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060468570N is a 2-inch meter. 

Present-actual 1195 
Last-actual 651 
100 Cubic Feet used 544 

1 cu. ff. equals 7.50 gallons 
Gallons used 408000 

....lll.l -Prior Balance ........ -.l....ll.lll...l. 
Balance from last bill 
Paymenfs as of Aug 07,2009. Thanks! 
Total prior balance, Aug 07,2009 
_-.------- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2~ 6 15000 x 544.00) 
Total water charges, Aug 07,2009 
------.--. Current Wastewater C barges- 
Sewer Usage 
Sewerusage ($ .ooooo  x 1.00) 

($ 4.32000 X 543.00) 
Total Use Billed 5 4 4 . 0 0  
_..1"_"._.. Taxes _--- I _ll__l__.__._. ..llll-l-l-ll--- 

School Tax 
Franchise Fee - LFUCG 
KRA Wlthdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Aug 07,2009 

$3,293 .OO 
.3,293.00 

* 00 

68.80 
1,422.56 
I, 491. 36 

5.73 
. o o  

2,345.76 
2,351.49 

45.71 
45.71 
32.35 

236.06 
359.83 

_-.,-----.._ Total Current Charges--------- 4,202.68 

Messages from Kentucky American Water 
'Local ONce: 2300 Richmond Road (Lexington) and 102 Main Streef Owenton). 

www. >....*,.", water.paymybjl.co,m . ,A syv!ce fee wil,, a @ y , e 2 + p e ~ ~  Fa? also py;he(r.w$$r L?ills ,at our local office 
'* To pay by credit card, debit card or elecironic check, call TOLL. FR l! E 1-866-271 -5522. Pay online at 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 
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IIlIIlIl11lIIIlIlIlIl,lllllllilll,l11111111111111111111lrlll 
LLC JTB Real E s t a t e  
1577 Walnut St 
Clearwater FL 33755-541 9 

1 2 -  0522874 - 3  

$5,907 I 94 
Sep 21,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1,1111111/11111111,11111111l l l l l l l i11111l11111111111 

Please check here to change addf6SS or telephone number and prlnl inlormaflon on 
reverse slde. 

Customer Account Information 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold BIdder Dr 

Billing Period & Meter Information 
Billing Date: Sep 08,2009 
Billing Period: Aug 04 to Sep 03 (30 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060429290N Is a 2-inch meter. 

Present-actual 1124 
Last-actual 1018 

"Meter Changed Aug 27,2009. 
Meter Number 060468570N is a 2-inch meter. 

Present-act ual 1 5 4 1  
Last-actual 1195 

100 Cubic Feet used 452 

Gallons used 339000 
I cu. ft. equals 7-50 gallons 

Billing Summary 

Balance from last bill 
Payments as of Sep 08,2009. Thanks! 
Total prior balance, Sep 08,2009 
.--.--"""" Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.615000 x 452.00) 
Total water charges, Sep 08,2009 
"..l""""""- Current Wastewater Charges-. 
Sewer Usage 

."---.-.,-- Prior Balance ---.------.-.....-.------ 

Sewer Usage ($ . o o o o o  x I. 0 0 )  

($ 4 . 3 2 0 0 0 X  451.00) 
Total Use Billed 452.00 ..--.--.-- Taxes _..__._____._ . l _ _ ~ ~ l ~ l ~ . . ~ l ~ ~ ~ l ~ - ~  

School Taw 
Franchise Fee - L FUCG 
K#A Withdrawal Fee - IOOCF 
Sales Taw 
Total taxes, Sep 08,2009 

.______--- Tofal Current Charges--------- 

$4,202.68 

2 , 4 0 2 . 6 8  

68 .80  
2,181.98 
1,250.78 

5 . 7 3  
. o o  

1,954.05 

38.33 
38.33 
26.88 

196 .89  
300.43 

3,505.26 

-1 ,800 .00  

1,2tt1?,"22 

Messa es from Kentuc American Water 
* THEDUE DATE PERTINS TOCURRENTC 57 ARGESONlY. ANYPASTDUEBALANCESHOULD BEPAID 
IMMEDIATELY. 
"Local +.A v. OHicer 230c Ric!)mond , ,. Roa,d (15xingto?) apd !02 @ffStr~et?t~~e~~~n~.d --__ ,r . 
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Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

111111111111IllllltlllllllllllllllllIlllllllllllllllllllllllll 
L L C  JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

12-0522874-3 

$7,072 I 07 
Oct 26,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

111111111I1III1III1IIIIIIII11111111IIIIlIIIIIllllllt 

I ll1111 lllll lull lllll11ll IIIII llllll'lll llllllllll lllllllllllllll11111l111ll1 lllll lllll lllll lllll All1 lllllllllllllllllill111111111 Ill1 Il111111 
n Please check here to chanae address or IGleRhOne number and print information on 
/...-.J reverse stde. 

Customer Account Information 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Oct 13, 2009 
Billing Period: Sep 03 to Oct 06 (33 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060468570N is a 2-inch meter. 

Present-actual 1898 
Last-actual 1543 

*Meter Changed Sep 08,2009. 
Meter Number 060429290N is a 2-Inch meter. 

Present-actual 1176 
Last-actual 1124 

I cu. ft. equals 7.50 gallons 
100 Cubic Feet used 407 

Gallons used 305250 

Billing Summery 

Balance from fast bill 
Payments as of Oct 13,2009. Thanksl 
Total prior balance, Oct 13, 2009 
.-- -...-*. Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.6 15000 x 407.00) 
Total water charges, Oct 13,2009 
--.---..-- Current Wastewater Charges-- 
Sewer Usage 

--.*---.-- Prior Balance-.--..--.--.----.----..- 

Sewer Usage ($ . ooooo x 1.00)  

($ 4 . 3 2 0 0 0 X  406.00) 
Total Use Billed 407.00 
------*--- Taxes _.__.__._l._.._.__--.--.--- -- ._.. I.. 

School Tau 
Franchise Fee LFUCG 
KUA Withdrawal Fee - 1OOCF 
Sales Tau 
Total taxes, Oct 13,2009 

__- -__^__-  Total Current Charges--------- 

$5,907.94 
-2 ,000.00 
3,907.94 

68.80 
1,064.31 
1,133.11 

5.73 
- 0 0  

1,753.92 
1,759.65 

34.72 
34.72 
24.20 

177.73 
271.37 

3,164.13 

Messa es from Kentuck American Water 
* THE DUE DATE P E R d N S  TO CURRENTGJARGES ONLY. ANY PASTDUE BALANCE SHOULD BE PAID 
IMMEDIATEL K 
'Local +* 7 Office: 23?! Riccrnond 0 . I .  Road r (Lexingto?) I . apd I02 @iiStr~~~~~e@?~-w4 --__ r\ I, . 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

I I I l l l l l l l l l l l l l l l l l t l l l l l l l l l l I l l l l l l l l ' l l l l l l I i l ~ l l l l l l l r l l ) 1 1  
LLC JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 40517 

12 -0522874-3  

$6,874 I97  
Nov 18,2009 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 ~ 1 1 1 1 1 1 1 1 , 1 1 1 1 , 1 , 1 l l l l l l i l l l l l l l l , l , l l l l l l , l ~ l l l l l  

lll0ljIlliilllllllllllllllI lllllllll lillllllllllllllllllllllllllllll lillllllllllllillilIllllllllllllullli11111 l~llllnllllllllullIllllilll!lll 
Please chsck here to change address or telephone number and print lnformaflon on 
reverse side. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Nov 06,2009 
Billing Period: Oct 06 to Nov 03 (28 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060468570N is a 2-inch meter. 

Present-actual 2279 
Last-actual 1898  

100 Cubic Feet used 3 8 1  
I cu. ft. equals 7.50 gallons 

Gallons used 285750 

"..-""""L"" Prior Balance- ._._.__ -_.--.--.I-m-.-- 

Balance from lasf bill 
Payments as of Nov 06,2009. Thanks/ 
Total prior balance, Nov 06,2009 
----------Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.6 15000 x 38 1.00) 
Total water charges, Nov 06,2009 
..---.-.--- Current Wastewater Charges- 
Sewer Usage 
Sewer Usage ($ . ooooo x 1.00) 

($ 4.32000 X 380.00) 
Total Use Billed 381  . O O  
-.-.--.---Taxes-.----.---..--.----.--.---...--.-------- 
SCllOOl 7au 
Franchise Fee - L FUGG 
KRA Withdrawal Fee .. lOOCF 
Sales Tax 
Total taxes, Nov 06,2009 

--..----"."- Total Current Charges--------- 

$7 I 072 .07  

3 ,907 .94  
-3 ,164 .13  

68.  ao 
996.32 

1,065.12 

5 . 7 3  
. o o  

1,641.60 
1,647.33 

32.63 
32 .63  
22.66 

166.. 66 
2 5 4 . 5 8  

2,967.03 

Messa es from Kentuc American Water 
THE DUE DATE PERT f INS TO GURRENTC 7f ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 

lMMEDlA TEL Y. 
*Local ** 7 Office: 23c: Riccmo?! Ro?d (L?xingto?) a@ ?02 ~a&Str$?t?ef~~etnI~~n~-a cpc.I\ ~ 0 . 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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LLC JTB Real  E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 40517 

12-0522874-3  

$8,925,73 
Dec 21,2009 

Amount Paid 

Kentucky American Water 
PO Box 3'71 880 
Pittsburgh, PA 15250-7880 

lll1ll,llll,1l1lll1lllll,,l,llllllllllllllllllllllll 

I lllilllllll lllll llllllllll lllll llll lllll llllllllll lllll1111111111 IDI 111111 1111111 llllllilll llli IIH llllllllll Ill lllllllll! !Ill 11111 I/// Ill1 
Please check here IO change address or telephone number and print inbrmallon on 
reverse side. 

Customer Account lnformation 
For Service To: LLC JTB Real Estate 

3640 Bold Bidder Dr 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter lnformation 
Billing Date: Dec 07,2009 
Billlng Period: Nov 03 to Dec 02 (29 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060468570N is a 2-inch meter. 

Present-actual 2 6 7 1  
Last-actual 2279 

100 Cubic Feet used 392 

Gallons used 294000 
1 cu. ff. equals 7.50 gallons 

Billing Summary 

Balance from last bill 
Payments as of Dec 07,2009. Thanks! 
Total prior balance, Dec 07,2009 
.--... -*-- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.6 7 5000 x 392.00) 
Total water charges, Dec 07,2009 
-*-----.-- Current Wastewater Charges- 
Sower Usage 

llll.lll-l Prior Balance .ll.-l-*llll--ll 

Sewer Usage ($ . ooooo x 1.00) 

($ 4 . 3 2 0 0 0 X  391.00) 
Total Use Billed 392 .  O D  
"""""1.111 Taxes.- ..________._.I_.____I________ 
Sct~ool Tax 
Franchise Fee - L FUCG 
KRA Withdrawal Fee - I OOC F 
Sales Tax 
Total taxes, Dec 07,2009 

_"_".____*_ Total Current Charges------ 

$6,874.97 

5,875.30 

68.80  
1 025 08 
1,093.88 

5.73  
. o o  

1 ,689 .12  
1, 694.85 

33 - 5 2  
33 - 5 2  
23 .31  

171.35  
261.70 

3 ,050 - 4 3  

-999 .67  

A...."-A- 

Messa es from Kentuck American Water 
* THE DUE DATE PERTjNS TO CURRENTCr)(ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDlATEL Y. 
*Local ** 7- OTce: 230! Ric!,mond , L .  Road , (Lexington) 4 1 apd !02 MaidStr$etLebt!e$%n).. , ccI_ ~ I .  ' 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 
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L L C  JTB Real E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 40517 

1 2 -  0522874-3 

$10,480 57 
Jan 26,2010 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

1 1 , 1 1 1 1 1 1 1 1 , 1 1 1 1 1 1 1 1 l l l l 1 l i , l l l l l l l l i l l l ~ ~ l , l , l l ~ l l l  

Please check here lo change address or telephone number and print inlormarion on U 10VMSS Side" 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

L.1-C JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period 8i Meter Information 
Billing Date: Jan 14,2010 
Billing Period: Dec 02 to Jan 05 (34 days) 
Next reading on/about: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060468570N is a 2-inch meter. 

Present-actual 3255 
Last-actual 2671  

100 Cubic Feel used 584 
1 cu. ft, equals 7.50 gallons 

Gallons used 438000 

Prior Balance----.---..-.-----.----.- 
Balance from last bill 
Payments as ofJan 14,2010. Thanks! 
Total prior balance, Jan 14,2010 
""""".".-. Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.615000 x 584.00) 
Total water charges, Jan 14,2010 
--------... Current Wastewater Charges-" 
LFUCG - Sewer Minimum Fee 
Sewer Usage ($ . ooooo  x 1.00) 

($ 4 . 3 2 0 0 0 %  583.00) 
Total Use Billed 584 .00  

---------Other Current Charges---------- 
L FUCG - Wtr Qual Mgmt Fee 
Total other charges, Jan 14,2010 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - 700CF 
Sales Tax 
Total taxes, Jan 14,201 0 

--------.- Taxes ---,.,.--- I __ll___-._--l-ll-l.-- 

-----*.--- Total Current Charges--------- 

$8 ,925 .73  
-3 , 050 .43  
5,875.30 

68.80 
1 , 5 2 7 . 1 6  
1,595.96 

5 .73  
" 0 0  

2 ,518 .56  
2,524.29 

99 .36  
99.36 

48 .92  
48 .92  
34 .73  

253 .09  
385.66 

4,605.2'7 

-~- 

Messa es from Kentuck American Water 
* THE DUE DATE P E R d N S  TO CURBENTC#!ARGES ONLY, ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
"Local *L -Y Office: 2300 I.l Bic!imond ., I. 1' Roa,d (L:xi?gto?) a?d !02 # a i d S t r ~ ~ ~ ~ ~ e & n ~ - d  --__ ~ ,t 1 
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Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

1111111111111111€,1111111111~1llll€llllIIIIIIIIIIII/IIIIIIIlll 
LLC JTB Real E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

12- 0522874-3 

$10,835 I 03 
Feb 17,201 0 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

lll'llllllllillllllllllll,llllllillll,lllll,llllllll 

1111111 lllllllllllllllllllllllll1111111111111lllllllllllllllnlllllllllnlllllllllllllllllllllilllllllllllllUIUIIIIllIIIIl~llllll 
Please check here to change address or telephone number and print informallon on 
reverse slde. 

Customer Account Information Lliiling Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

BMing Period & Meter lnformation 
Billing Date: Feb 05,2010 
Billing Period: Jan 05 to Feb 02 (28 days) 
Next reading ordabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060468570N is a 2-inch meter. 

Present-actual 3674 
Last -actual 3255 

100 Cubic Feet used 419 

Gallons used 314250 
1 cu. ft. equals 7.50 gallons 

-"1-"""1"- Prior Balance-..--.---.-.-.--.- ...... 
Balance from last bNI 
Payments as of Feb 05,2010. Thanks/ 
Total prior balance, Feb 05,2010 
----------Current Water Charges---------- 
Meter Service Charge 
Wafer Usage ($2.615000~ 419.00) 
Total water charges, Feb 05,2010 
----------Current Wastewater Charges- 
LFUCG - Sewer Minimum Fee 
Sewer Usage ($ . ooooo x 1.00) 

($ 4.32000 X 418.00) 
Total Use Billed 419 .00  

--.------- Other Current Charges---------- 
LFUCG - Wfr Qual Mgmt Fee 
Total other charges, Feb 05,2010 

School Tax 
Franchise Fee - LFUCG 
KRA Wlhdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Feb 05,201 0 

1.1.11.1.1 Taxes ................................... 

---------_ Total Current Charges----- --- 

$10,480.57  
- 3 , 0 0 0 . 0 0  

7 I 480.57 

68.80  
1 ,095 .69  
1,164.49 

5 .73  
.00  

1 ,805.76  
1,811.49 

99.36 
99.36 

35.68  
35 .68  
24 .92  

182 .84  
279.3.2 

3,354.46 

M e s a  es from Kentuck American Water 
* THE DUE DATE PEFIT#NS TO CURRENT CXARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATELY. 
'Local 4 *  T Office: 2300 0,. Richmond , , '"7.  Road r (Lexington) , 1 . and I" 102 I "  Main ,IT-' Street I C m r C  (Owenton). A ,...A ,.-.a CC** n I f  1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA f 5250-7880 

For Service To: 3640 Bold Bidder Dr 
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LLC JTB Real  E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

12-0522874 -3 

$6,620 i 29 
Mar 15,201 0 

Amount Paid 

Kentucky American Waler 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

l l l l l l l l l l l l l l l l l l 1 l l l l l l l 1 1 1 1 1 1 l l l l l l l l f 1 1 1 1 1 1 1 l 1 1 1  

llllilllllll lllll111111111 llllllllllllllllillllilllllllll~ll1111111111 llllllllullllllllllI:1II lllllllllllllllllll Illllllllll.llllllil1'11111111111 
Please check here to change address or telephone numbw and print infomatlon on 
reverse Sld6. 

Customer Account In forma tion 

3640 Bold Bidder Dr 

Billing Summary 

Balance from lasf bill 
Payments as of Mar 01,2010. manks! 
Total prior balance, Mar 01,2010 

Leak - A@ Corn 
Swr O&M Lk @ Prop-Adj Corn 
KRA Wi!hdrawal Fee Adj 
Total adjustments, Mar 01,2010 

School Tau 
Franchise Fee - LFUCG 
Sales Tax 
Total taxes, Mar 01,201 0 

For Service To: LLC JTB Real Estate -----...--- Prior Balance _..___. -.-l.-..ll-- .... 
Account Number: 12-0522874-3 
Premise Number: 12-0028341 

Billing Period & Meter lnformation 
Billing Date: Mar 01,201 0 

--------.-Adjustments-..------- 

Rate Type: Commercial -----"-"-- Taxes ------------------ "~""."""""~"".~~ 

$10,835.03 

7,480.57 
-3,354.46 

- 296.15 
-488.16 

-8.98 
-793.29 

-9.15 
-9.15 
-48.69 
-66.99 
-I-.-.- 

------_--- Total Current Charges--------- -860.28 

AMOUNT 

Messa es from Kentuc American Water 
* THE DUE DATE PERT6fNS TO CURRENT C % ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAlD 
IMMEDlATEL Y. 
'Local ** -r Office: 2300 ,,I Ric!?mond I I ,. Road (1 ?x/ngto?) and ,. 102 ,. Main ,,Tc\,, Street c)-.c*. (Owenton). #.a,. ,.-. rr-* n ,, 1 



Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

For Service To: 3640 Bold Bidder Dr 

KAW R #2 
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1 2 -  0522874+-3 

$9,286,58 
Apr 20,2010 

llllllllllltltlllllllll~lflllllllllllll,llllllllllllllll,lll~l 
LLC JTB R e a l  E s t a t e  
3640 Bold Bidder Dr 
Apt 29 
Lexington, KY 4051 7 

Amount Paid 

Kentucky American Water 
PO Box 371 880 
Pittsburgh, PA 15250-7880 

llllllllli,l,lllllll1111)11111111111111(lll,,lllllll 

Phase check here lo change address or lelephone number and prlnt hforrnatlon on 
reverse slde. 

Customer Account Information Billing Summary 
For Service To: 

Account Number: 12-0522874-3 
Premise Number: 12-0028341 

LLC JTB Real Estate 
3640 Bold Bidder Dr 

Billing Period & Meter Information 
Billing Date: Apr 08,2010 
Billing Period: Mar 02 to Apr 05 (34 days) 
Next reading onlabout: May 04,2010 
Rate Type: Commercial 

Meter readings in current billing period: 
Meter Number 060468570N is a 2-inch meter. 

Present-actual 4335 
Last-actual 4007 

3 2 8 100 Cubic Feet used 
1 cu. ft. equals 7.50 ga/lons 

Gallons used 246000 

.-.I------- Prior Balance -._. _I._ --.-.---- 
Balance from Iasf bill 
Payments as of Apr OS, 2010. Thanks! 
Total prior balance, Apr 08,2010 
-"*""-"11- Current Water Charges---------- 
Meter Service Charge 
Water Usage ($2.615000~ 328.00) 
Total water charges, Apr 08,2010 
-------.-.. Current Wastewater Charges-- 
LFUCG - Sewer Minimum Fee 
Sewer Usage ($ . ooooo x 1.00) 

($ 4.12000 X 327.00) 

Total Use Billed 3 2 8 . 0 0  
--.- ""..._ Other Current Charges---------- 
LFUCG - Wtr Qual Mgmt Fee 
Total other charges, Apr 08,2010 

School Tax 
Franchise Fee - LFUCG 
KRA Withdrawal Fee - IOOCF 
Sales Tax 
Total taxes, Apr 08,201 0 

.I-----*.* Taxes ----....,.-- ___.__ .-..-.._ 

$9,322.81 

6 , 6 2 0 . 2 9  
-2 ,702.52  

66-80 
857.72 
9 2 6 . 5 2  
-- 

5.73 
. o o  

1,412,s 
1,418.37 

9 9 . 3 6  
9 9 . 3 6  

-.- 

28 .43  
2 8 . 4 3  
21.08 

144.10  
222.04 
-.- 

Total Current Charges--------- 2,666.29 .---------- 

Messa es from Kentuck American Water 
* THE DUE DATE PERTINS TO CURRENT CXARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID 
IMMEDIATEL K 
"Local Office: 2300 Ric!mond Road (Lexington) and 102 Main Streef (Owenton). 

I, 1 "I -v ,,. , L.. _I I I I"  ,1 ,I -A, t r n r c a  ?.I,. --,a rc-0 n 





Response of Kentucky American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness : 

3. Refer to paragraph 2 of the Answer. 

a. Identify when and under what circumstances the leak at the outlet 

side coupling was discovered. 

b. Provide a diagram that depicts the meter box, meter, couplings, 

and service line, and identify the specific location of the steel 

coupling that had deteriorated. 

Response: 

a. On June 5, 2008, the Customer Service Center received a call from the 

customer stating water was coming from the meter. 

A diagram and picture are attached. b. 
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Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

4. 

directly related to the leak discussed in paragraph 2 of the Answer. 

Response: 

Yes. 

State whether the credit identified in paragraph 3 of the Answer was 





Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

5. Identify the six-month period that was used to calculate the credit 

calculation discussed in paragraph 3 of the Answer and explain why a six-month 

average was used. 

Response: 

December 7, 2007-May 14, 2008. A document entitled “Kentucky Leak 

Adjustment Process Document” is attached. This document is used as a 

resource to train Customer Service Representatives on the guidelines and 

procedures involving the Kentucky Leak adjustments, along with providing details 

on how to correctly calculate KY Leak adjustments based upon the established 

guidelines. On page 1 (Calculating Average Usage in KY), the material indicates 

why the Billing Representative used the previous 6 month period. 
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KENTUCKY LEAK AJDUSTMENT 
PROCESS OCUMENT 

Introduction 
Once a bill has been generated and sent to the customer, there may be times when it is 
necessary for an associate to apply a leak adjustment. In Kentucky, adjustments for 
hidden leaks have specific guidelines to be followed. These guidelines are different for 
water and sewer, as well as hidden leaks and courtesy adjustments. 

The following topics will be discussed: 

Types of Leak Adjustments 

0 Calculating KY Leak Adjustments 

0 bjectives 
0 

0 

To establish guidelines and procedures involving KY Leak adjustments 

Correctly calculate KY Leak adjustments following established guidelines. 

CALCULATING AVERAGE USAGE IN KY: 

1. Add the past 6 six billing periods and divide by 6. The six months 
historical usage should be taken starting with the month immediately 
preceding the leak. 

2. If 6 months of usage is not available, use the months that are available to 
calculate the average. You may not be able to retrieve a full 6 months of 
history on each account. Only divide by the number of bills that are being 
used to determine the average. 

3. In cases when 6 prior periods of information does not exist, a reasonable 
estimate may be used. 

4. In cases where prior usage information does not exist, the usage default 
located in RTEQ /Avg Estimated Usage may be used as a last resort. 

Do not round up or down. Report the usage in a whole number. 

Last Update: 1 1 / 19/09 
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KENTUCKY LEAK AJDUSTMENT 
ROCESS DOCUMENT 

TYPES OF LEAK ADJUSTMENTS 

Investigation 
Before an adjustment is given, be sure to check the following to prevent awarding a 
duplicate adjustment for the same issue: 

0 

0 

0 

Review the Misc Chg Hist tab in the MISC path 

Previous letters generated via the LGS path 

Review the Hidden leak tab via the AWUD path to determine if an adjustment 
has been given for the same issue 

Review existing U/C Comments via the UCAC path 0 

Note: Kentucky American Water offers leaks adjustments for hidden 
underground leaks only and water usage is not entered into MISC. 

KY Managed 
Contract Sewer 
adjustments 
(including LFUCG) 

Toilet Leaks 

(Not allowed) 

No adjustments are given for sewer during months in which the 
customer is billed based on the sewer pocket calculation and no 
adjustment is allowed for toilet leaks. 

In addition, if a customer encounters a leak during a month that 
affects their pocket calculation and we do not grant adjustments for 
the particular leak type, no adjustment would be made to the sewer 
pocket - the customer would need to contact the sewer authority. 

No leak adjustments will be considered for Industrial and OPA bill 
classes unless authorized by the sewer authority. (update 4/28/09) 

Toilet leak adjustments are not allowed on the water (W) or 
sewer (utility type S and 2) 

Last Update: 1 1 /19/09 2 
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Appliance 
Malfunctions 

- 
Hidden Leak 
Adjustment for 
Residential, 
Commercial, OPA 
and Industrial 

Unexplained 
Usage 

KENTUCKY LEAK AJDUSTMENT 
ROCESS DOCUMENT 

Water adjustments are not granted for this type of leak 

LFUCG adjustments will be granted if the leak occurs during 
months used to calculate the "Winter Averaging" for sewer and only 
for hot water tank leaks in which water does not go down drain. 
The customer would need to contact the LFUCG. 

No adjustments are given for sewer during months in which the 
customer is billed the sewer pocket. In addition, if a customer 
encounters a leak during a month that affects their pocket 
calculation and we do not grant adjustments for the particular leak 
type, no adjustment would be made to the sewer pocket -the 
customer would need to contact the LFUCG. 

Definition: A hidden underground leak is defined as a leak in the 
customer service line between the meter and the premise. 

The customer must provide a plumber's statement or list of 
materials showing that the leak has been repaired. 

The excess water usage will be billed at 25% of the rate. (usage 
amount will not be entered into MlSC since it is still being billed) 

The excess sewer usage, for both utility type S and 2, will be 
adjusted at 75% for residential and commercial customers. 
(update 4/28/09) 

The sewer authority must authorize any request for adjustments for 
OPA and Industrial customers. In this case, the LFUCG will contact 
Special Accounts via email to apply these credits. (update 4/28/09) 

Customers can receive and adjustment on the 2 highest bills per 
leak up to a maximum of 2 leaks. Entire houseline from meter box 
to house must be replaced entirely before a 3rd adjustment will be 
considered. - 

Unexplained usage adjustments are given on a case-by-case 
basis and should always follow the appropriate dispute process. 

Residential customers will be allotted one courtesy adjustment. 

The excess usage must be 2 times higher the customer's average 
usage to be considered for an adjustment. 

Last Tlpdate: 11/19/09 3 
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Adjustment Type 
_. 

Pool Adjustment 

--.- 
Outlet Coupling 
Leaks 

KENTUCKY LEAK AJDUSTMENT 
PROCESS DOCUMENT 

----- - 
Kentucky American Water does not adjust sewer (or water) usage 
for pool filling or other outdoor water usage. (updated 6/10/09) 

LFUCG- Residential Swimming Pools - If a pool is filled during 
the low water usage months of November-April or if the customer 
has not yet established a FWA usage, the customer may make a 
request for a sewer 'adjustment by calling 859-258-3363, 3364 or 
3365. If an adjustment is warranted, LFUCG will contact Special 
Accounts to have the adjustment applied. 

Outlet coupling leaks are metered usage that is the American 
Water's loss and responsibility. The customer is given a 100% 
credit for the usage above their average and the usage history is 
adjusted. With the usage history adjusted, there will also be no 
issues associated with falllwinter averaging for sewer billing 
purposes. -. 

-~ - 

Note: Customers may receive only one courtesy adjustment, whether for a leak or 
unexplained usage. These types of adjustments are not viewed separately and are taken 
on a case-by-case basis. There are no set rules, but these types of adjustments should 
always go through the disputes process. 

CALCULATING KY HIDDEN LEAK ADJUSTMENT: 

Locate the Appropriate Rate 
Before entering an adjustment into E-CIS, you must complete the following steps: 

I. Determine the period in which the situation occurred that prompted an 
adjustment request by reviewing usage and meter reading information. 

2. Determine the billing class by accessing CAPS - Acct info tab in order to ensure 
the account qualifies for a leak adjustment. 

3. Determine the rate code associated with the premise by accessing SRVM, 
search RTEQ using the rate code to determine the appropriate dollars and usage 
associated with the rate. 

4. Calculate the correct dollar adjustment using the correct rate information. 

The Rate Schedule Inquiry (RTEQ) path enables users to review rate schedule 
information used by AW. Reviewing the rate schedules is useful for performing billing 
maintenance activities. 

Last Update: 11/19/09 4 
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KENTUCKY LEAK AJDUSTMENT 
PROCESS DOCUMENT 

Type RTEQ in the “Path” field and click the OK button. The Rate Schedule Inquiry 
screen displays. 

DO CF BtCd C 

Last Update: 1 1/19/09 5 
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KENTUCKY LEAK AJDUSTMENT 
OCESS DOCUMENT 

iighlight the most recent rate schedule by viewing the “Effective Date.” This 
idicates the date that this rate schedule took effect. Click the Select button. 

Last IJpdate: 11/19/09 6 
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AK AJDUSTMENT 

The Rate Sch Entry 3 screen displays the rate blocks for that rate schedule. 
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CALCULATING KY HIDDEN LEAK ADJUSTMENT: 

ExamDie High Bill: 

Last Update: 11/19/09 8 
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Calculate Average: 

_ _  over 90 - -  61 -90 I 

Based on the previous 6 months, the customer's average is I .333333 units. 

1+2+1+1+0+3 = 8/6=1.33333. Usage is not rounded up or down, so 
average is 1 unit. 

High Bill was for 26 units - 1 unit average = Excess of 25 units. 

Calculate the adjustment: 

~ - .  

- -- 

Water Usage Rate $2.33779 * 25% = $5844475 

25 *A5844475 = $14.61 excess usage at discounted rate 

1 unit * 2.33779 = $2.34 average usage should have billed 

$14.61 excess usage at discounted rate + 2.34 average usage = $16.95 

$60.78 billed amount - $16.95 = $43.83 Total Water Adjustment 

There is no adjustment for sewer since the customer was billed on their winter 
average. 

Last Update: 11/19/09 9 
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NTUCKY LEAK AJDUSTMENT 

entered with leak adjustments. 

Last Update: 11/19/09 10 
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Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witnesses: Takisha D. Walker, Jarold Jackson, Bryan Siler 

6. Provide all letters, e-mail messages, or other correspondence in which 

Kentucky-American discussed the credits identified in paragraph 3 of the 

response. 

Response: 

The requested correspondence relating to the credits in this case is 

attached. 
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To Jelanda L Miiler/CALLCTR/CQRP/AWWSC@AWW 

cc Jackson/KAWC/AWWSC 
09/22/2009 09: 16 AM 

bcc 

Subject Re: JTB Real Estaten 

This 

We have turned this over to our attorney. We should have a decision in a couple of days, 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

Jelanda L Miller/CALLCTR/CORP/AWWSC 

Jelanda L 
MillerlCALLCTRlCORPIWW 
sc 
09/22/2009 10: 13 AM 

Hi Jarold 

TO Jarold Jackson/KAWC/AWWSC@AWW 
cc 

Subject JTB Real Estate 

This is the account we where talking about have you made a decision on this yet? Just let me know 
thanks. 

mailto:jarold.jackson@amwater.com
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Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW 
Miller/CALLCTR/CORP/AWW 
sc 
10/02/2009 10:20 AM 

CC 

bcc 

Subject Re: JTB Real Estatem 

Thanks Just let me know on both accounts. Have a good weekend 

Jay Miller 
Account Resolution Team 
866-957-2886 ext 6462 
fax 1-61 8-433-4638 
jelanda.miller@amwater.com 

Jarold Jacksan/KAWC/AWWSC 

Jarold 
JacksonlKAWCIAWWSC 
10/02/2009 09: 17 AM 

To Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW 

CC 

Subject Re: JTB Real EstateB 

Hey! 

We are going to deny any adjustments beyond what leaks we can confirm. (Laundry meter) I have left a 
message for the manager to contact me and she has not returned my call. 
Also, we have discussed this with the PSC and they have instructed us to inform JTB that they have the 
right to file a formal complaint. 1'11 try to make contact with the manager again today and get back with you. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

Jelanda L MillerlCALLCTRICORPIWWSC 

Jelanda L 
Miller/CALLCTR/CORP/AWW To Jarold ,lackson/KAWC/AWWSC@AWW 
sc 

cc 
io /o  i /mog 091.2 i AM 

Subject JTB Real Estate 

Hi Jarold 

mailto:jelanda.miller@amwater.com
mailto:jarold.jackson@amwater.com
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Has a decision been made on this yet? 

Jay Miller 
Account Resolution Team 
866-957-2886 ext 6462 
fax '1 -61 8-433-4638 
jelanda.miller@amwater.com 

mailto:jelanda.miller@amwater.com
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Jarold 
Jackson/KAWC/AWWSC TO Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW 
1011 612009 08159 AM cc Bryan Siler/KAWC/AWWSC@AWW 

Subject Re: Can you let me know about these 2 accounts 

We were finally able to make contact with the owner on Wednesday. We have denied making any type of 
adjustment for the unexplained usage. We did agree to make an adjustment for the leak they provided 
documentation for. Their attorney contacted our office yesterday and discussed our position with Bryan 
Siler. We're not sure how they will proceed but we have notified the PSC and the customer was advised 
by our office that they have the right to file a formal complaint with the PSC. Let me know if I need to 
provide you with any more information. I wouldn't want to shut them off for the disputed amount of usage 
until we determine whether this will become a part of the formal complaint process with the PSC. 
Hopefully, we'll receive some form of notification within a few days. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

Jelanda L Miller/CALLCTR/CORP/AWWSC 

Jelanda L 
Miller/CALLCTR/CORP/AW 
wsc 
1011 612009 09:37 AM 

To Jarold JacksonlWWC/AWWSC@AWW 
cc 

Subject Can you let me know about these 2 accounts 

Jay Miller 
Account Resolution Team 

mailto:jarold.jackson@amwater.com
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866-957-2886 ext 6462 
fax 1-61 8-433-4638 
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*OK-- 

?. Start 1 &J @ @ A W  Portal - Windo., , 11- & http://hZo.amwate., , 1 (21 Jelanda L Millet - In., , I Mi 

jeIanda.miller@amwater.com 

http://hZo.amwate
mailto:jeIanda.miller@amwater.com
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Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW 
Miller/CALLCTR/CORPIAWW 
sc 
10/7 6/2009 02:42 PM 

cc Bryan Siler/KAWC/AWWSC@AWW 

bcc 

Subject Re: Can you let me know about these 2 accounts 

Ok that one is done. Just let me know about the other one 

Jay Miller 
Account Resolution Team 
866-957-2886 ext 6462 
fax 1-6'1 8-433-4638 
jelanda.miller@amwater.com 

Jarold Jackson/KAWC/AWWSC 

Jarold 
Jackson/KAWC/AWWSC TO Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW 
1011 612009 02:09 PM 

Subject Re. Can you let me know about these 2 accounts b 
cc Bryan Siler/KAWC/AWWSC@AWW 

Yes, we can adjust the "laundry meter" account for the hidden underground leak. The "street meter" 
account is still part of the dispute and I would like to hold off doing anything with it until we hear from the 
PSC. Let me know if we have not provided you with all the documentation you need. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

Jelanda L Miller/CALLCTR/CORP/AWWSC 

Jelanda L 
Miller/CALLCTR/CORP/AWW T O  Jarold Jackson/KAWC/AWWSC@AWW 
sc 

cc 
io/i6/2009 lor14 AM 

Subject Re: Can you let me know about these 2 accounts b 

Would like for me to do an adjustment on the one account for underground leak and close the other 
account. 

mailto:jelanda.miller@amwater.com
mailto:jarold.jackson@amwater.com
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Jay Miller 
Account Resolution Team 
866-957-2886 ext 6462 
fax 1-61 8-433-4638 
jelanda.miller@amwater.com 

Jarold JacksonlKAWCIAWWSC 

mailto:jelanda.miller@amwater.com
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Deidra S 
Hayden/KAWC/AWWSC 
03/31/2010 12:lO PM 

'GIii* I <!'* '*:,\ill, 

To Emily R Vetter/CALLCTR/CORP/AWWSC@AWW 

cc Takisha D WaIker/KAWC/AWWSC@AWW 

bcc 

Subject Re: JTB Real Estate--522874m 

Emily, 
After speaking with the customer, and confirming the correct amount for the adjustment he was ok with the 
amount. I do not think he is waiting on a follow up call from us in regards to this matter. 

Thanks 

Deidra S Hayden 
Operations Clerk 
Kentucky American Water 
2300 Richmond Rd. 
Lexington, KY 40502 
Office 859-268-6303 
Fax 859-268-631 5 
Deidra.Hayden@amwater.com 

Emily R Vetter/CALLCTR/CORP/AWWSC 

Deidra, 

To Deidra S Hayden/KAWC/AWWSC@AWW 

cc Takisha D Walker/KAWC/AWWSC@AWW 

Subject JTB Real Estate--522874 

I saw you talked to this customer last week and need to know if the customer is still expecting us 
to call him. I have reviewed the leak adjustment they were given and it is correct. Can you take a look 
and let me know? Thanks 

mailto:Deidra.Hayden@amwater.com
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Emily Vetter 
Account Resolution Specialist 
Alton CSC 
Phone: '1 -866-957-2886 ext 6221 
Fax 1-6'1 8-433-407'1 
E-mail Emily.Vetter@amwater.com 

mailto:Emily.Vetter@amwater.com


Meter Test Results - Registering Accurately 

Kentucky American Water 

Jtb Real Estate, LLC 
1577 Walnut St 
Clearwater FL 337555419 

P 0 Box 578, Allon 11. 62002 
1-800-678-6301 

0811 212009 

Account Number: 12-0522872-7 
Premise Number: 120028340 
3640 Bold Bidder Dr 

p r T -  1 nf 1 
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Dear Customer: 

On Wednesday, August 5,2009, your water meter was tested at both an intermediate and a full flow of 
water. 

The testing indicated that your meter was registering 99.7 percent at the full flow and 100.0 percent at 
the intermediate flow. According to regulations set by the Kentucky Public Service Commission, a 
meter is considered operating in a satisfactory manner if it records water use between 98.5 percent and 
101.5 percent of actual usage. Therefore, this meter's registration is considered accurate. 

If you have any concerns regarding this test, please call our 24-hour customer service number at 1-800- 
678-6301. Thank you. 

Sincerely, 

Customer Service 

MTRTST7 3 594 902 8 

http://awwhrh.arnwater.net/appl/ViewLetter , j  sp?datafile=0000005418545.xml&template= ... 4/9/20 10 

http://awwhrh.arnwater.net/appl/ViewLetter
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Jtb Real Estate, LLC 
1577 Walnut St 
Clearwater FL, 33755-5419 

Kentucky American Water 

P 0 Box 578, Alton IL 62002 
1-800-678-630 1 

0911 612009 

Account Number: 12-0522872-7 
Premise Number: 120028340 
3640 Bold Bidder Dr 
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LEAK ADJUSTMENT WQUEST 

Dear Customer: 

Thank you for contacting us to let us know your leak has been repaired. We are providing this letter in response to 
your request for a billing adjustment. Before we can process your request, we do need some additional 
information to determine if the excess water use and cause of tlie leak are within our company's guidelines for 
billing adjustments. Please complete the information below and return to us with your repair receipts within 15 
days. 

If your situation meets our guidelines for adjustment, a credit will be applied to your account based on a portion 
of tlie excess water used. Excess water use is defined as the amount of use above the normal consumption for you1 
property. 

In areas where we bill for wastewater on behalf of another entity, such as a municipality or wastewater authority, 
restrictions may exist that prevent us from issuing a wastewater adjustment due to water leaks. 

Your request will be processed withiii 30 business days upon receipt of the additional information and repair 
receipts, A letter will be mailed to you with the results of our investigation. Thank you for assisting us with the 
processing of your leak adjustment request. 

Date leak was found: 

Date repairs were made: 

Who made the repair: (Please include repair receipts) 

Please provide location arid description of leak: 

Return completed information and repair receipts within 15 days to: 

http://awwhrh.amwater.net/app 1 /ViewLetter.jsp?datafile=00000054 1 8547 .xml&template=L.. . 4/9/20 10 

http://awwhrh.amwater.net/app
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Jtb Real Estate, LLC 
3640 Bold Bidder Dr 
Apt 29 
Lexington KY 405 17 

Kentucky American Water 

P 0 Box 578, Alton IL 62002 
1-800-678-630 1 

1 012 1 12009 

Account Number: 12-0522872-7 
Premise Number: 120028340 
3640 Bold Bidder Dr 
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Dear Customer: 

You recently contacted us to request an adjustment for a leak at your property that has since been 
repaired. After reviewing your request, we have applied a credit adjustment to your account for 
$1,662.40. This adjustment amount is for a portion of the excess water use you experienced because of 
the leak and equal to about 237,000 gallons of water.. 

If your wastewater charges are provided by another company and based on the amount of your water 
use, we have provided them with the amount of water adjusted due to your leak. You may wish to 
contact them for consideration of an adjustment to your wastewater billing. 

If Kentucky American Water provides your wastewater billing, your account has also been reviewed for 
a wastewater adjustment. If warranted, the amount of your adjustment also includes a credit toward your 
wastewater charges. 

We hope you will find the adjustment satisfactory and appreciate that you took action to repair the leak 
at your property. If you have any questions or concerns, please call us at your convenience at 1-800-678- 
6301. Our representatives are available 24 hours a day to serve you. 

Sincerely, 

Customer Service 

LKADdG EN 37261622 

http://awhrh.amwater.net/appl NiewLetter.jsp?datafile=00000054 1 8548 .xml&template=L. .. 4/9/20 1 0 

http://awhrh.amwater.net/appl
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"Cummins, Carol J (PSC)" To <jarald.jackson@amwater.com> 
ccarol.cummins@ky.gov> 

09/02/2009 02:48 PM 
cc 

bcc 
Subject 2009-3388 -- JTB Real Estate 

ied to and forwarded. 

<<2009-3388.pdf>> Thanks for your help! 2009-3388 pdf 
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Dillard Griffin/KAWC/AWWSC To Wayne Mattingly, Mark A WaIters/KAWC/AWWSC@AWW, 
Jarold.Jackson@amwater.com, Shannyn C 
Walker/KAWC/AWWSC@AWW, bryan.siler@amwater.com, 04/16/2010 11:25 AM cc 

bcc 

Subject Fw: Reminder Record Retention List due by April 15th @ 
Noon! 

Everyone please see the communication below. Unfortunately this is not optional you do have to do the 
file inventory and turn the information in to Desirae. This has to be reported onto Corporate. She must 
have your response. Please note that the term "personal office" means what reports do you maintain in 
your personal office. In short they want to be sure that the same reports are not being maintained in 
numerous locations. But you do have to do the inventory and turn in information. This mus go into 
Desirae by COB today. if you do not understand what is being asked for them get with her and she will 
explain and help you. 

Dillard Griffin 
Manager, Field Operations 
Kentucky American Water 
office 859 268 6340 
mobile 859 537 0739 
dillard.griffin@amwater.com 
----- Forwarded by Dillard GriffinlKAWCIAWWSC on 0411 6/2010 1 1 :1 7 AM ----- 

Desirae A 
Hagan/KAWC/AWWSC To Mark A Walters/KAWC/AWWSC@AWW, Dillard 
04/14/2010 08:09 AM Griffin/KAWC/AWWSC@AWW, Wayne 

Mattingly/KAWC/AWWSC@AWW, Shannyn C 
Walker/KAWC/AWWSC@AWW, William S 
Buckner/KAWC/AWWSC@AWW, Jarold 
Jackson/KAWC/AWWSC@AWW 

CC Linda C WhiWKAWC/AWWSC@AWW, Kelly 
Townsend/KAWC/AWWSC@AWW, Bambi 
Floyd/KAWC/AWWSC@AWW, Jon W 
Felts/KAWC/AWWSC@AWW 

Subject Reminder Record Retention List due by April 15th @ Noon! 

A:di It t'? x i !  i: 

Just wanted to remind everyone that Record Retention Lists are due to me tomorrow by Noon. Please 
reference the email below! 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Desirae A. Hagan 
Administrative Assistant, Field Operations 
Kentucky American Water 
2300 Richmond Rd 
Lexington, KY 40502 
Office: 859-335-3409 
Fax: 859-268-6374 
----- Forwarded by Desirae A Hagan/KAWC/AWWSC on 04/14/2010 08:07 AM ----- 

Desirae A 

mailto:Jarold.Jackson@amwater.com
mailto:bryan.siler@amwater.com
mailto:dillard.griffin@amwater.com
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History: 

Stacy, 

Shana Carr/KAWC/AWWSC To Stacy Owens, Jarold Jackson/KAWC/AWWSC@AWW, 

09/14/2009 03:11 PM Wayne Mattingly 
cc David Shehee 

bcc 

Subject Leak at Carlton Crossings Apartment- 3640 Bold Bidder-> 
Dissatisfied Customer-->Fw: UI Inq# 3701 27 on 
1 200283401522872 

This message has been replied to. 

Just got off the phone with Jeff Bradshaw, Property Owner of Carlton Crossings Apartments at 3640 Bold 
Bidder. Customer has contacted the Public Service Commission about his bill. He says there is a $5,000 
to $10,000 dispute. Not sure if you have already spoken with him or not but can you look into this? 
Customer is very dissatisfied with the bill and would like to speak with someone in management. Have 
you already received his PSC complaint? 

Jarold and Wayne, 
FYI-Customer is experiencing a leak on his property and doesn't know whether it is natural or potable 
water. Customer stated he has been working with KAW numerous times about this issue. He says the 
meters have been changed out several times. He claims that KAW caused a service line break that 
Carlton Crossings Apt. had to repair. Customer requested someone in management come out and collect 
the sample. I can go there tomorrow. This is close to my home. No big deal for me to stop by and see 
what is going on tomorrow. Have either of you been working with Carlton Crossings Apartments? 

Contact information- 
Jeff Bradshaw, Property Owner 
9 8 3 - 6 7 9 5 

Ken, Maintenance Director 
983-6793 

Rita, Housing Office 

cell 983-8757 
272-0392 

Shana 
----- Forwarded by Shana CarrlKAWCIAWWSC on 09/14/2009 02:45 PM ----- 

JILESMM@AWWHRH.arnwat 
er.net To SCarr@KAWC.COM, bhorton@KAWC.COM, 
09/14/2009 12:44 PM BETHANY.HUNGATE@AMWATER.COM, 

jjackson@KAWC.COM, djohnsan@KAWC.COM, 
mpugh@KAWC.COM, Kenny.Roney@AMWATER.COM, 
dshehee@KAWC.COM, ktownsend@KAWC.COM, 
JONATHAN.VAUGHN@AMWATER.COM, 
Mark.Walters@AMWATER.COM 

Subject UI Inq# 370127 on 120028340/522872 

cc 

Water quality inquiry #370127 created on premise and account 120028340 /522872  
status: UI 

mailto:SCarr@KAWC.COM
mailto:bhorton@KAWC.COM
mailto:BETHANY.HUNGATE@AMWATER.COM
mailto:jjackson@KAWC.COM
mailto:djohnsan@KAWC.COM
mailto:mpugh@KAWC.COM
mailto:Kenny.Roney@AMWATER.COM
mailto:dshehee@KAWC.COM
mailto:ktownsend@KAWC.COM
mailto:JONATHAN.VAUGHN@AMWATER.COM
mailto:Mark.Walters@AMWATER.COM
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Water Quality Inquiry 
Premise/Account Nbr . : 
Customer Name . . . .  : 
Call Back Number . . : 
Service Address . . .  : 
Municipality (Region) : 
Division . . . . . .  : 
District . . . . . .  : 
Phone No . . . . . .  : 
UserTd. . . . . . .  : 
Frequency . . . . . .  : 
Location . . . . . .  : 
Tap Type . . . . . .  : 
Neighhors Experiencing Same Symptons. . : Unknown 
Internal Treatment Devices Present . . : No 
Recent Plumbing Activity . . . . . . .  : Yes 
Construction Activity or Hydrant Usage : Unknown 
Inquiry Notes . . . .  : Customer requesting water to be tested at 3640 Bold 
Bidder Dr. Lexington, Ky. 40517. Customer wants to know if water leak is 
spring water. 
Reasons : 
IN Information 

0 9/14 / 09  12 : 39 : 0 0  
120028340 / 0522872 
JTB Real Estate, LLC 

3640 Bold Bidder Dr, Lexington, KY 405173548 
1220 Fayette County 
12 0 0 Kentucky 
1210 Lexington 

JILESMM 
Continuous 
Selective Tap ( s )  

859-983-6795 

727/461-9470 

Cold 

Causes : 
IF Informational 
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"Cumrnins, Carol J (PSC)" To cjarold.jacksan@amwater.com> 
ccarol.curnmins@ky.gov> 

09/16/2009 11 :47 AM 
cc 

bcc 

Subject FW: 2009-3388 -- JTB Real Estate 

ssage has been replied to 

Please provide an update to this complaint. Thanks! 

Carol Cummins 

Consumer Complaint Investigator 

Kentucky Public Service Commission 

P.O. Box 615 

Frankfort, KY 40602 

Phone: 502-564-7668 x234 

Fax: 502-564- 739 7 

NOTICE: This e-mail, and any attachments hereto, is for the sole use of the intended recipient(s) and may 
contain information that is preliminary and/or confidential. Any unauthorized review, use, disclosure or 
distribution is strictly prohibited. If you are not the intended recipient, please contact the sender, via e-mail, 
and destroy all copies of the original message. 

From: Cummins, Carol 3 (PSC) 
Sent: Wednesday, September 02, 2009 2:49 PM 
To: Kentucky-American Water (jarold.iackson@amwater.com ) (ja-trold.iackson@amwater.com) 
Subl'ect: 2009-3388 -- JTB Real Estate 

<<2009-3388.pdf>> Thanks for your help! 2009-3388 pdf 

mailto:jarold.iackson@amwater.com
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"Cummins, Carol J (PSC)" To cJarold.Jackson@amwater.com> 
ccarol.cummins@ky.gov> 
0911 712009 07:25 AM 

cc 

bCX 

Subject RE: FW: 2009-3388 -- JTB Real Estate 

This message has been replied to. 

Thanks. Please keep me posted. 

Carol Cummins 
Consumer Complaint Investigator 
Kentucky Public Sewice Commission 
P.O. Box 615 
Frankfort, KY 40602 
Phone: 502-564- 7668 x234 
Fax: 502-564-739 7 

: This e-mail, and any attachments hereto, is for the sole use of the intended 
recipient(s) and may contain information that is preliminary and/or confidential. Any 
unauthorized review, use, disclosure or distribution is strictly prohibited. If you are not 
the intended recipient, please contact the sender, via e-mail, and destroy all copies of 
the original message. 

From: Jarold.Jackson@amwater.com [maiIto:Jarold.Jackson@amwater.com] 
Sent: Wednesday, September 16, 2009 5:02 PM 
To: Cummins, Carol J (PSC) 
Cc: Bryan.Siler@amwater.com 
Subject: Re: FW: 2009-3388 -- JTB Real Estate 

Ms. Cummins, 

I had previously visited the customer's property to meet with the complex manager and view the 
site where a leak was repaired. I unsuccessfully attempted to contact the manager several times 
last week to discuss what billing adjustments would apply and offer my thoughts on how this 
issue might be resolved. I received a call from the manager and owner on Monday and after 
discussing all information pertinent to the dispute, I informed them that I would have to escalate 
this due to their requests regarding the amount of usage to be adjusted being outside of the 
guidelines stated in our tariff. I will be in contact with them later this week to inform them of what 
adjustments they are eligible to receive. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Ja rol d Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 

mailto:Jarold.Jackson@amwater.com
mailto:Bryan.Siler@amwater.com
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859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

"Curnrnins, Carol J (PSC)" ccarol.curnrnins@ky.gov> 

0911 612009 1 1 :47 AM 
To<jarold.jackson@arnwater.corn> 
cc 

SubjectFW: 2009-3388 -- JTB Real Estate 

Please provide an update to this complaint. Thanks! 

Carol Cummins 

Consumer Complaint Investigator 

Kentucky Public Service Commission 

P. 0. Box 615 

Frankfort, KY 40602 

Phone: 502-564-7668 x234 

Fax: 502-564-7397 

NOTICE: This e-mail, and any attachments hereto, is for the sole use of the intended recipient(s) 
and may contain information that is preliminary andlor confidential. Any unauthorized review, use, 
disclosure or distribution is strictly prohibited. If you are not the intended recipient, please contact 
the sender, via e-mail, and destroy all copies of the original message. 

From: Cummins, Carol J (PSC) 
Sent: Wednesday, September 02,2009 2:49 PM 
To: Kentucky-American Water (jarold.iackson@amwater.com ) (jarold.iackson@amwater.com) 
Subieck 2009--3388 -- JTB Real Estate 

<<2009_3388.pdf>> Thanks for your help![attachment "2009-3388.pdf' deleted by Jarold 
JacksonlKAWClAWWSC] 

mailto:jarold.jackson@amwater.com
mailto:jarold.iackson@amwater.com
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Shana CarrlKAWCIAWWSC To Jarold Jackson/KAWC/AWWSC@AWW 

09/17/2009 04:32 PM cc David Shehee/KAWC/AWWSC@AWW, Stacy 
Owens/KAWC/AWWSC@AWW, Wayne 
Mattingly/KAWC/AWWSC@AWW 

bcc 

Subject Re: Leak at Carlton Crossings Apartment- 3640 Bold 
Bidder-> Dissatisfied Customer-->Fw: UI Inq# 3701 27 on 
120028340/522872[Ll 

This message has been replied to. 

Jarold, 
Thanks for getting back with me on this. Didn't know local office was already working with him. Customer 
stated Property Maintenace man filled in the leak area with dirt. They will contact me for sampling at their 
convenience. Will keep you posted. 

Shana 
Message from Blackberry 

Jarold Jackson 

----- Original Message ----- 
From: Jarold Jackson 
Sent: 09/17/2009 03:12 PM EDT 
To: Shana Carr 
Cc: David Shehee; Stacy Owens; Wayne Mattingly 
Subject: Re: Leak at Carlton Crossings Apartment- 3640 Bold Bidder-> 

Dissatisfied Customer-->Fw: I J I  Inq# 370127 on 120028340/522872 
Yes, we have worked with them and we are currently working on resolving a dispute regarding their billing. 
Our crews did not cause any leaks on the property. Please let me know if your samples are found to be 
our water. 

............................................ 
Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

Shana Carr/KAWC/AWWSC 

To Stacy Owens, Jarold Jackson/KAWCIAWWSC@AWW, 

cc David Shehee 
Wayne Mattingly 

Subject Leak at Carlton Crossings Apartment- 3640 Bold Bidder-> 
Dissatisfied Customer-->Fw: UI Inq# 370'1 27 on 
1 20028340/522872 

Stacy, 
Just got off the phone with Jeff Bradshaw, Property Owner of Carlton Crossings Apartments at 3640 Bold 
Bidder. Customer has contacted the Public Service Commission about his bill. He says there is a $5,000 

mailto:jarold.jackson@amwater.com
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to $10,000 dispute. Not sure if you have already spoken with him or not but can you look into this? 
Customer is very dissatisfied with the bill and would like to speak with someone in management. Have 
you already received his PSC complaint? 

Jarold and Wayne, 
FYI-Customer is experiencing a leak on his property and doesn't know whether it is natural or potable 
water. Customer stated he has been working with KAW numerous times about this issue. He says the 
meters have been changed out several times. He claims that KAW caused a service line break that 
Carlton Crossings Apt. had to repair. Customer requested someone in management come out and collect 
the sample. I can go there tomorrow. This is close to my home. No big deal for me to stop by and see 
what is going on tomorrow. Have either of you been working with Carlton Crossings Apartments? 

Contact information- 
Jeff Bradshaw, Property Owner 
983-6795 

Ken, Maintenance Director 
983-6793 

Rita, Housing Office 

cell 983-8757 
272-0392 

Shana 
----- Forwarded by Shana Carr/KAWC/AWWSC on 09/14/2009 02:45 PM ----- 

JILESMM@AWWHRH.amwa 
ter.net To SCarr@KAWC.COM, bhorton@KAWC.COM, 
09/14/2009 12:44 PM BETHANY.HUNGATE@AMWATER.COM, 

jjackson@KAWC.COM, djohnson@KAWC.COM, 
mpugh@KAWC.COM, Kenny.Roney@AMWATER.COM, 
dshehee@KAWC.COM, ktownsend@KAWC.COM, 
JONATHAN.VAUGHN@AMWATER.COM, 
Mark.Walters@AMWATER.COM 

Subject UI Inq# 370127 on 1200283401522872 

cc 

Water quality inquiry #370127 created on premise and account 120028340/522872 
status: UI 

Water Quality Inquiry 09/14/09 12 : 39 : 0 0  
Premise/Account Nbr . : 120028340 / 0522872 
Customer Name . . . .  : JTB Real Estate, LLC 
Call Back Number . . : 859-983-6795 
Service Address . . .  : 3640 Bold Bidder Dr, Lexington, KY 405173548 
Municipality (Region) : 1220 Fayette County 
Division . . . . . .  : 1200 Kentucky 
District . . . . . .  : 1210 Lexington 
Phone No . . . . . .  : 727/461-9470 
User Id . . . . . . .  : JILESMM 
Frequency . . . . . .  : Continuous 
Location . . . . . .  : Selective Tap(s) 
Tap Type . . . . . .  : Cold 
Neighhors Experiencing Same Symptons. . : Unknown 

mailto:SCarr@KAWC.COM
mailto:bhorton@KAWC.COM
mailto:BETHANY.HUNGATE@AMWATER.COM
mailto:jjackson@KAWC.COM
mailto:djohnson@KAWC.COM
mailto:mpugh@KAWC.COM
mailto:Kenny.Roney@AMWATER.COM
mailto:dshehee@KAWC.COM
mailto:ktownsend@KAWC.COM
mailto:JONATHAN.VAUGHN@AMWATER.COM
mailto:Mark.Walters@AMWATER.COM
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Internal Treatment Devices Present . . : No 
Recent Plumbing Activity . . . . . . . : Yes 
Construction Activity or Hydrant Usage : Unknown 
Inquiry Notes . . . . : Customer requesting water to be tested at 3640 Bold 
Bidder Dr. Lexington, Ky. 40517. Customer wants to know if water leak is 
spring water. 
Reasons : 
IN Information 

Causes : 
IF Informational 
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Jelanda L To Jarold Jackson/KAWC/AWSC@AW 
Miller/CALLCTR/CORP/AWW 
sc 
09/22/2009 10: 13 AM 

cc 

bcc 

Subject JTB Real Estate 

his ge has been replied to. 

Hi Jaroid 

This is the account we where talking about have you made a decision on this yet? Just let me know 
thanks. 
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- _ .  

. . - . 

.= 
_I__ - .... _. . .. . .. . . . . 

I 

9/88/2889 CHG 
8/13/2889 CHG 
7/24/2889 LKB 98Yb81CR 

fax 1-61 8-433-4638 
jelanda.miller@amwater.com 

mailto:jelanda.miller@amwater.com


KAW R #6 
Page 27 o f  76 

- -  

Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW 
Miller/CALLCTWCORP/AWW 
sc 
09/22/2009 10:37 AM 

CC 

bcc 

Subject Re: JTB Real Estateb 

Do I need to keep my contact open on this account? 

Jay Miller 
Account Resolution Team 
866-957-2886 ext 6462 
fax 1-61 8-433-4638 
jelanda.miller@amwater.com 

Jarold Jackson/KAWC/AWWSC 

Jarold 
JacksonlKAWCIAWWSC 
09/22/2009 0911 6 AM 

TO Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW 

cc 

Subject Re: JTB Real Estateb 

We have turned this over to our attorney. We should have a decision in a couple of days. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

Jelanda L Miller/CALLCTR/CORP/AWWSC 

Jelanda L 
Miller/CALLCTWCORP/AWW To Jarold Jackson/KAWC/AWWSC@AWW sc 
09/22/2009 103 3 AM 

CC 

Subject JTB Real Estate 

mailto:jelanda.miller@amwater.com
mailto:jarold.jackson@amwater.com
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Hi Jarold 

This is the account we where talking about have you made a decision on this yet? Just let me know 
thanks. 
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___ . - .. . . . . . ___ 
Senice Order InFormaiion 
SN (kdg #: 1022064 ,D& : 08080009 , Type: EblIERG , Status: 
CLOSED 

9/88/2889 CHG 
8/13/2889 CHG 
7/24/2809 LKB 989,81CR 

fax 1-61 8-433-4638 
jelanda.miller@amwater.com 

mailto:jelanda.miller@amwater.com


KAW-R-#6 
Page 30 af  76 

Jelanda L To Jarald JacksonlKAWCIAWWSC@AWW 
Miller/CALLCTR/CORP/AWW 
sc 
1010112009 09:21 AM bcc 

cc 

Subject JTB Real Estate 

Hi Jarold 

Has a decision been made on this yet? 

Jay Miller 
Account Resolution Team 
866-957-2886 ext 6462 
fax 1-61 8-433-4638 
jelanda.miller@amwater.com 

mailto:jelanda.miller@amwater.com
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_- - 
Service Order Mnnation 
Srv Order #: 1031064 ,Date : 08L?8/2009 , Type: EMERG , Stah: 
CLOSED 
Srv Order #. 1021904 , Date : 08R8Ca009 , Type: MCPTC , Stah: 
CL 0 SED 
Snr Or&r#: 1021591 ,Date : 08D7D009 , Type: EadERG, Stah: 
CL 0 SED 

.. .____..___ . ... - - . ... ... . . .. . . . . . .. ... .. . . __ - .. - - ... ..- ~ - _ _  
5-~ Done 

Start I 3 6 @j 
c. @ AW Portal - Wind. 11 Web Dash - Win... a Home - Windows I., , 1 (iJ Jelanda L Miller - I. I I 1 4 Microsoft 
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Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW 
MillerlCALLCTRICORPlAWW 
sc 
10/02/2009 1 1 :20 AM 

CC 

bcc 

Subject Re: JTB Real Estateb 

Thanks Just let me know on both accounts. Have a good weekend 

Jay Miller 
Account Resolution Team 
866-957-2886 ext 6462 
fax 1-61 8-433-4638 
jelanda.miller@amwater.com 

Jarold Jackson/KAWC/AWWSC 

Jarold 
JacksonlKAWClAWWSC To Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW 

10/02/2009 099 7 AM cc 

Subject Re: JTB Real Estateb 

Hey! 

We are going to deny any adjustments beyond what leaks we can confirm. (Laundry meter) I have left a 
message for the manager to contact me and she has not returned my call. 
Also, we have discussed this with the PSC and they have instructed us to inform JTB that they have the 
right to file a formal complaint. 1'11 try to make contact with the manager again today and get back with you. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

Jelanda L Miller/CALLCTR/CORPWWSC 

Jelanda L 
Miller/CALLCTWCORP/AWW To Jarold Jackson/KAWC/AWWSC@AWW sc 
10/01/2009 09:21 AM 

CC 

Subject JTB Real Estate 

Hi Jarold 

mailto:jelanda.miller@amwater.com
mailto:jarold.jackson@amwater.com
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Has a decision been made on this yet? 

Jay Miller 
Account Resolution Team 
866-957-2886 ext 6462 
fax 1-61 8-433-4638 
jelanda.miller@amwater.com 

mailto:jelanda.miller@amwater.com
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___ ........................................... ...... ___ 
Selvice Order Idonnation 
SN (kda #: 1022064 , D& : 08L28L2009 , Type: EMERG , Stah: 
CL 0 SED 

CL 0 SED 

WUP ,CLOSED 

Scral 

. - __- _ -. . . . . . . . . .  ............. _. . __-_ 
3 Done 

Start 1 3 ~5 @ a AW Portal . Wind., , I I Web Dash - Win ... & Home . Windows 1. I I 1 <z:j Jelanda L Miller . I. I I I 4 Microsoft 
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Bryan SilerlKAWCIAWWSC To Jarold Jackson/KAWC/AWWSC@AWW 
10/29/2009 039 7 PM cc 

bcc 

Subject loam Meeting Friday with JTB - Can we move to 11 :OOam? 

Rita 
9 8 3 - 8 7 5 7 
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Calendar Entry (1” \‘ 
Notify me \e? 
Marl< Private c7 Pencil tn 

WKAWC - Lexingto 

C E S C  ri $ion I 



Bryan SilerIKAWClAWWSC 

10/29/2009 03:52 PM 
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To Dillard Griffin/KAWC/AWWSC@AWW, Jarold 
Jackson/KAWC/AWWSC@AWW 

CC 

bcc 

Subject The meeting with JTB will probably be very short - I just 
booked the room for 1 hour. 

T age has been replied to. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

mailto:bryan.siler@amwater.com
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Bryan SilerlKAWCIAWWSC 

10/29/2009 04:Ol PM 
To 

cc 

bcc 

Subject 

Jarold Jackson/KAWC/AWWSC@AWW 

Re: The meeting with JTB will probably be very short - I just 
booked the room for 1 h0ur.b 

I think he just wants to make an appeal to us. She didn't really say. He told me before that the usage 
corrected when we changed the meter. Want me to schedule for next week so we can look into it again? 

.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Ja rol d Jac ksonlKAWCIAWWSC 

Jarold 
JacksonlKAWCIAWWSC 

10/29/2009 03:53 PM 
To Bryan Siler/KAWC/AWWSC@AWW 

cc 

Subject Re: The meeting with JTB will probably be very short - I just 
booked the room for 1 h0ur.m 

Do we know what they want? 

.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

Bryan SilerIKAWClAWWSC 

To Dillard Griffin/KAWC/AWWSC@AWW, Jarold 
JacksonlKAWCIAWWSC@AWW 

cc 

Subject The meeting with JTB will probably be very short - I just 
booked the room for 1 hour. 

mailto:bryan.siler@amwater.com
mailto:jarold.jackson@amwater.com
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

mailto:bryan.siler@amwater.com
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Dillard GriffinlKAWClAWWSC To Bryan Siler/KAWC/AWWSC@AWW 
10/30/2009 0 1 :30 PM cc Jarold Jackson/KAWC/AWWSC@AWW 

bcc 

Subject Re: The meeting with JTB will probably be very short - I just 
booked the room for 1 h0ur.n 

story: sage has been replied to. 

who is JTB and what was the meeting? 

Dillard Griffin 
Manager, Field Operations 
Kentucky American Water 
office 859 268 6340 
mobile 859 537 0739 
dillard.griffin@amwater.com 

Bryan Siler/KAWC/AWWSC 

To Dillard Griffin/KAWC/AWWSC@AWW, Jarold 
JacksonlKAWC/AWWSC@AWW 

Subject The meeting with JTB will probably be very short - I just 
booked the room for 1 hour. 

CC 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

mailto:dillard.griffin@amwater.com
mailto:bryan.siler@amwater.com
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Bryan Siler/KAWC/AWWSC 
10/30/2009 04: 14 PM 

To Dillard Griffin/KAWC/AWWSC@AWW 

cc Jarold Jackson/KAWC/AWWSC@AWW 
bcc 

Subject Re: The meeting with JTB will probably be very short - I just 
booked the room for 1 h0ur.b 

The apartment complex off Bold Bidder. They had some usage spikes they could not explain. I think we 
got them swayed on one of them but the other is looming and will most likely be a formal complaint with 
the PSC. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siIer@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Di I lard Griff i n/KAWC/AWWSC 

Dillard Griffin/KAWC/AWWSC 
10/30/2009 01 :30 PM TO Bryan Siler/KAWC/AWWSC@AWW 

cc Jarold Jackson/KAWC/AWWSC@AWW 

Subject Re: The meeting with JTB will probably be very short - I just 
booked the room for 1 h0ur.b 

who is JTB and what was the meeting? 

Dillard Griffin 
Manager, Field Operations 
Kentucky American Water 
office 859 268 6340 
mobile 859 537 0739 
dillard.griffin@amwater.com 

Bryan Siler/KAWC/AWWSC 

To Dillard GriffinlKAWC/AWWSC@AWW, Jarold 
Jackson/KAWC/AWWSC@AWW 

cc 

Subject The meeting with JTB will probably be very short - I just 
booked the room for 1 hour. 

mailto:bryan.siIer@amwater.com
mailto:dillard.griffin@amwater.com
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.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

mailto:bryan.siler@amwater.com
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Bryan Siler/KAWC/AWWSC 

1 1/02/2009 10:39 AM 
To Jarold JacksonlKAWC/AWWSC@AWW 

bcc 

Subject Fw: 3640 Bold Bidder - JTB Real Estate 

cc 

FYI 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

----- Forwarded by Bryan Siler/KAWC/AWWSC on '1 '1/02/2009 10:39 AM ----- 
Bryan Siler/KAWC/AWWSC 

1 1/02/2009 10:39 AM To Shana Carr/KAWC/AWWSC 
cc 

" P  Subject Re: Fw: 3640 Bold Bidderb 

We met with them in our office the other day and he was asking about the water test. He said he hadn't 
heard anything back. This was the only thing I saw about it. It seemed like what he was talking about was 
more recent. I just called them and it is all good. 

Thanks ... 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Shana Carr/KAWC/AWWSC 

To Bryan Siler/KAWC/AWWSC@AWW 

cc 

Subject Fw: 3640 Bold Bidder 

Bryan, 
There are more notes on the second and third page of this account in the UCAC path for this 
WTRQ-Water Quality Complaint. Here are full comments. Where is the snapshot from? Maybe 

mailto:bryan.siler@amwater.com
mailto:bryan.siler@amwater.com
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comments didn't carry over to the service order or something. No sample collected per customer. 
Customer who called was the property owner. His maintenance man covered over the leak and per the 
customer it wasn't work digging up to see if it was a natural spring or not because KAW resolved the leak 
issue. Please see snapshots below. 

2 Utility Contacts by Account ( m 7 C 1 5 3 3 3 0  - Kentucky Ameiican (KYPK) Pioduction 

I 

Account # 522872-1 Gen S/O? 

Clearwater FL 33755-5419 Rccoun t # 522872-1 Gen SIU '?  
Ealance 1967,36 Ltr?  

I 
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7 

L’.i Utility Contacts by Account = (UCAC)  - CIS331 5 - Kentucky Ameiican (KYPR) Piodiiction 
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Thank you, 
Shana Carr 
Water Quality Specialist 
Kentucky American Water 
Kentucky River Station 
6300 Cedar Creek Lane 
Lexington, KY 4051 5 
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office:(859) 335-3673 
fax: (859) 335-3301 
S hana.Carr@amwater.com 
----- Forwarded by Shana Carr/KAWC/AWWSC on 11/02/2009 10:28 AM ----- 

Bryan Siler/KAWC/AWSC 

11/02/2009 10:23 AM To Shana Carr/KAWC/AWWSC@AWW 
cc 

Subject 3640 Bold Bidder I 

Did we test anything on this one? Give me a call. 

mailto:hana.Carr@amwater.com


Bryan SilerIKAWClAWWSC 

12/11/2009 02:27 PM 

Shannyn, 

Thanks for getting this one fixed. 

- 
11 00-001 pdf 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 
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To Shannyn C Walker/KAWC/AWWSC@AWW 

cc Jarold Jackson/KAWC/AWWSC@AWW 
bcc 

Subject JTB Real Estate @ 3640 Bold Bidder 

mailto:bryan.siler@amwater.com


Jarold TO 
JacksonIKAWClAWWSC 
04/09/2010 03:14 PM 

cc 

bcc 

Subject 

Bryan Siler/KAWC/AWWSC@AWW 

Takisha D Walker/KAWC/AWWSC@AWW 

3640 Bold Bidder 

KAW R #6 - -  
Page 50 o f  76 

3640 Bold Bidder 001 ipg 3640 Bold Bidder 002 ipg 3640 Bold Bidder 003 ipg 3640 Bold Bidder 004 ipg 3640 Bold Bidder 005.ipg 

3640 Bold Bidder 006 ipg 

............................................ 

Jarold Jackson 
Supervisor, Field Operations 
Kentucky American Water 
2300 Richmond Road 
Lexington, Kentucky 40502 
859-268-6376 Office 
859-268-6374 Fax 
jarold.jackson@amwater.com 

mailto:jarold.jackson@amwater.com
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Renee J To 
RoylCALLCTRICORPlAWWS 
C 
12/28/2009 04:52 PM 

cc 

bcc 

Subject 

Bryan Siler/KAWC/AWWSC@AWW 

Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.n 

3 This message has been replied to. 

I just found out that sewer is taxable if the account is a commercial account. Residential accounts does 
not calculate tax for sewer. Is there anything I need to do? 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 61 8-433-4071 
Renee.Roy@amwater.com 

Bryan Siler/KAWC/AWWSC 

Bryan SilerlKAWCIAWWSC 
12/28/2009 03:28 PM To Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.n 

Look at account 100319 on the December 7,2009 bill. It appears the Sales Tax is 6% of 
water+sewertschool tax+franchise fee. 

Is that correct? 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee J Roy/CALLCTR/CORP/AWWSC 

/- 

Renee J 
RoylCALLCTRICORPlAWWS TO Bryan Siler/KAWC/AWWSC@AWW 
C 

cc 
i 2 m ~ 2 a a g  04:05 PM 

.. ._ 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 

mailto:Renee.Roy@amwater.com
mailto:bryan.siler@amwater.com
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Formal PSC Resp0nse.n 

Only water and KRA is taxable for state tax and franchise fees 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 61 8-433-4071 
Renee.Roy@amwater.com 

Bryan Siler/KAWC/AWWSC 

To Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response.m 

I thought it was water, sewer, school tax and franchise fee. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee .I Roy/CALLCTR/CORP/AWWSC 

Renee J 
RoylCALLCTRlCORPlAWW 
sc 
12/28/2009 03:26 PM 

To Bryan Siler/KAWC/AWWSC@AWW 
CC 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.m 

Bryan, 

Sewer is not taxable when billed. Only water and KRA is. 

Sincerely, 

mailto:Renee.Roy@amwater.com
mailto:bryan.siler@amwater.com
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Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-618-433-4695 
Fax: 61 8-433-407 1 
Renee.Roy@amwater.com 

Bryan SilerlKAWCIAWWSC 

To Renee J Roy/CALLCTR/CORPIAWWSC@AWW 

cc 

Subject Re; Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response.8 

Renee, 

We apparently didn't credit the sales tax on the sewer portions of those two adjustments. Can you confirm 
that? 

I have dates of 711 7/08 7/9/08 '1 0/27/09 

Thanks. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee J RoylCALLCTRICORPlAWWSC 

Renee J 
RoyICALLCTRICORPIAWW 
sc 

TO Bryan Siler/KAWC/AWWSC@AWW 

CC 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response.a 

Yes, you are correct. Either way the average is the same. 

Sincerely, 

Renee Roy 

mailto:Renee.Roy@amwater.com
mailto:bryan.siler@amwater.com
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Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 618-433-4071 
Renee.Roy@amwater.com 

Bryan Siler/KAWC/AWWSC 

T O  Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

cc 
Subject Re: Fw: Account 522872 - Credit Calculation needed for 

Formal PSC Resp0nse.m 

Looks like either method would have the same average usage. Is that right? 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee J Roy/CALl_CTR/CORP/AWWSC 

Renee J 
RoylCALLCTRlCORPlAWW 
sc 
12/28/2009 10:52 AM 

TO Bryan Siler/KAWC/AWWSC@AWW 
cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.n 

The practice for KY is 6 months prior history. I see where a rep used last '1 2 months for the last 
adjustment. I can have that changed because the average should have been calculated with 6 months 
prior. 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 61 8-433-4071 
Renee.Roy@amwater.com 

mailto:Renee.Roy@amwater.com
mailto:bryan.siler@amwater.com
mailto:Renee.Roy@amwater.com
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Bryan Siler/KAWC/AWWSC 

To Renee J Roy/CALLCTR/CQRP/AWWSC@AWW 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response.D 

Hi Renee, 

I reviewed those credits. They looked okay to me. Below is my response. 

Was there something else you thought we should credit? 

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in 
another? We'll need to defend our practice as they would give different adjustments. 

Thanks.. . 

3. The total usage billed was 262 CCF KAW used a six month historical average of usage which 
equaled 150 CCF This left an overage of 1 12 units For the water credit, 1 12 units were priced out at a 
rate of $2 13802 per unit totaling $239.46. For the sewer credit, 1 12 units were priced out at a rate of 
$3 20 per unit totaling $358 40. The KRA Withdrawal Fee credit was $7 00 The School Tax credit was 
$7 18 The Franchise Fee - LFUCG credit was $7 18 The Sales Tax credit was $1 5.23 The total credit 
was $634 45 

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17,  2008. The 
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008. 

Because these adjustments appeared on separate bills, the customer received two letters explaining the 
adjustments. The total of the adjustments on those letters equals $604.86 This total does not include the 
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed. 

Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

"Bryan & Rosie Siler" <brsiler@windstream.net> 

"Bryan & Rosie Siler" 
cbrsiler@windstream.net> To <Renee.Ray@amwater.com> 
12/23/2009 05: 12 PM cc "Bryan@Wark" <bryan.siler@amwater.com> 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response. 

mailto:bryan.siler@amwater.com
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Let's hold off at this point. I will give you a call Monday if you're 
available. Thanks . . .  
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Renee J To Bryan Siler/KAWC/AWWSC@AWW 
RoyICALLCTRICORPlAWWS 
C cc 

bcc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.a 

12/28/2009 03:x PM 

History: 9 This message has been replied to and forwarded. 

Bryan, 

Sewer is not taxable when billed. Only water and KRA is. 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 6'1 8-433-4071 
Renee.Roy@amwater.com 

Bryan SilerlKAWCIAWWSC 

Bryan Siler/KAWC/AWWSC 
12/28/2009 02:O3 PM TO Renee J Roy/CALLCTR/CQRP/AWWSC@AWW 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.D 

Renee, 

We apparently didn't credit the sales tax on the sewer portions of those two adjustments. Can you confirm 
that? 

I have dates of 7/17/08 7/9/08 10/27/09 

Thanks. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee J Roy/CALI_CTR/CORP/AWWSC 

mailto:Renee.Roy@amwater.com
mailto:bryan.siler@amwater.com
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Renee J 
RoylCALLCTRlCORPlAWW To Bryan SilerlKAWC/AWWSC@AWW 
sc 
12/28/2009 1 1 :04 AM 

cc 
~ 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.B 

Yes, you are correct. Either way the average is the same. 

Sincere I y , 

Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 61 8-433-407'1 
Renee. Roy@amwater.com 

Bryan Siler/KAWC/AWWSC 

T O  Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.n 

Looks like either method would have the same average usage. Is that right? 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee J Roy/CALLCTR/CORP/AWWSC 

Renee J 
RoylCALLCTRlCORPlAWW 
sc 
1212812009 10:52 AM 

To Bryan Siler/KAWC/AWWSC@AWW 
cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response.B 

mailto:Roy@amwater.com
mailto:bryan.siler@amwater.com
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The practice for KY is 6 months prior history. I see where a rep used last 12 months for the last 
adjustment. I can have that changed because the average should have been calculated with 6 months 
prior. 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
AIton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 618-433-4071 
Renee. Roy@amwater.com 

Bryan Siler/KAWC/AWWSC 

TO Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.b 

Hi Renee, 

I reviewed those credits. They looked okay to me. Below is my response. 

Was there something else you thought we should credit? 

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in 
another? We'll need to defend our practice as they would give different adjustments. 

Thanks.. . 

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which 
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a 
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of 
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was 
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15.23. The total credit 
was $634.45. 

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The 
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008. 

Because these adjustments appeared on separate bills, the customer received two letters explaining the 
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the 
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Bryan Siler 
Eastern Division 

mailto:Roy@amwater.com
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bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

"Bryan 8 Rosie Siler" cbrsiler@windstream.net> 

"Bryan & Rosie Siler" 
ebrsiler@windstream.net> To <Renee.Roy@amwater.com> 
12/23/2009 05: 12 PM cc "Bryan@Work" <bryan.siler@amwater.corn> 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response. 

Let's hold off at this point. I will give you a call Monday if you're 
available. Thanks . . .  

mailto:bryan.siler@amwater.com
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Bryan SilerIKAWClAWSC 
12/28/2009 03103 PM 

TO Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

bcc Bryan Siler/KAWC/AWWSC 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.m 

Renee, 

We apparently didn't credit the sales tax on the sewer portions of those two adjustments. Can you confirm 
that? 

I have dates of 711 7/08 7/9/08 10/27/09 

l h a n  ks. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee J RoylCALLCTRICORPlAWWSC 

Renee J 
RoylCALLCTRICORPlAWS To Bryan Siler/KAWC/AWWSC@AWW 
C 

12/28/2009 1 1 :04 AM 
cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.D 

Yes, you are correct. Either way the average is the same. 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
AIton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 6'1 8-433-4071 
Renee.Roy@amwater.com 

Bryan Siler/KAWC/AWWSC 

To Renee J Roy/CALLCTR/CORP/AWWSC@AW 

CC 

mailto:bryan.siler@amwater.com
mailto:Renee.Roy@amwater.com
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Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.B 

Looks like either method would have the same average usage. Is that right? 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee J Roy/CALLCTR/CORP/AWWSC 

Renee J 
RoylCALLCTRICORPIAWW To Bryan Siler/KAWC/AWWSC@AWW 
sc 
12/28/2009 10:52 AM 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.B 

The practice for KY is 6 months prior history. I see where a rep used last 12 months for the last 
adjustment. I can have that changed because the average should have been calculated with 6 months 
prior. 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-618-433-4695 
Fax: 6'1 8-433-4071 
Renee.Roy@amwater.com 

Bryan SilerlKAWCIAWWSC 

TO Renee J Roy/CALLCTR/CORP/AWWSC@AWW 
cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.B 

Hi Renee, 

mailto:bryan.siler@amwater.com
mailto:Renee.Roy@amwater.com
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I reviewed those credits. They looked okay to me. Below is my response. 

Was there something else you thought we should credit? 

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in 
another? We'll need to defend our practice as they would give different adjustments. 

Thanks.. . 

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which 
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a 
rate of $2.13802 per unit totaling 5239.46. For the sewer credit, 112 units were priced out at a rate of 
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was 
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15.23. The total credit 
was $634.45 

The water, franchise fee and tax credits were billed on a miscellaneo~is bill dated July 17, 2008. The 
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008. 

Because these adjustments appeared on separate bills, the customer received two letters explaining the 
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the 
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed. 

Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

"Bryan & Rosie Siler" <brsiler@windstream.net> 

"Bryan & Rosie Siler" 
<brsiler@windstream.net> To <Renee.Ray@amwater.com> 
12/23/2009 05:12 PM cc "Bryan@Work" <bryan.siler@amwater.com> 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response. 

Let's hold off at this point. I will give you a call Monday if you're 
available. Thanks . . .  

mailto:bryan.siler@amwater.com
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Renee J To Bryan Siler/KAWC/AWWSC@AWW 
RoyICALLCTRICORPIAWWS 
C 
12/28/2009 1 1 :04 AM 

cc 

bcc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.B 

9 This message has been replied to. 

Yes, you are correct. Either way the average is the same. 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
Alton Ciistomer Service Center 
Phone: '1 -61 8-433-4695 
Fax: 61 8-433-4071 
Renee.Roy@amwater.com 

Bryan Siler/KAWC/AWWSC 

Bryan SilerIKAWCIAWWSC 
12/28/2009 10~02 AM To Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.D 

Looks like either method would have the same average usage. Is that right? 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

Renee J RoyICALLCTRICQRPIAWWSC 

Renee J 
RoyICALLCTRICORPIAWWS To Bryan Siler/KAWC/AWWSC@AWW 
C 

12/28/2009 10:52 AM 
cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.n 

mailto:Renee.Roy@amwater.com
mailto:bryan.siler@amwater.com
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The practice for KY is 6 months prior history. I see where a rep used last 12 months for the last 
adjustment. I can have that changed because the average should have been calculated with 6 months 
prior. 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 6 18-433-4071 
Renee. Roy@amwater.com 

Bryan Siler/KAWC/AWWSC 

Bryan Si I e rIKAWCIAWSC 

12/28/2009 08:37 AM T O  Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

cc 
Subject Re: Fw: Account 522872 - Credit Calculation needed for 

Formal PSC Resp0nse.m 

Hi Renee, 

I reviewed those credits. They looked okay to me. Below is my response. 

Was there something else you thought we should credit? 

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in 
another? We'll need to defend our practice as they would give different adjustments. 

Thanks.. 

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which 
equaled 150 CCF. This left an overage of 112 units. For the water credit, 1 12 units were priced out at a 
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 1 12 units were priced out at a rate of 
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was 
$7.1 8. The Franchise Fee - LFUCG credit was $7.1 8. The Sales Tax credit was $1 5.23. The total credit 
was $634.45. 

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The 
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008. 

Because these adjustments appeared on separate bills, the customer received two letters explaining the 
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the 
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed. 

Bryan Siler 
Eastern Division 

mailto:Roy@amwater.com
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bryan.siler@amwater.com 
Phane: (859) 268-6350 
Fax: (859) 335-3350 

"Bryan & Rosie Siler" <brsiler@windstream.net> 

"Bryan & Rosie Siler" 
cbrsiler@windstrearn.net> To <Renee.Roy@amwater.com> 
12/23/2009 05:12 PM cc "Bryan@Wark" <bryan.siler@amwater.com> 

Subject Re: Fw: Accollnt 522872 - Credit Calculation needed for 
Formal PSC Response. 

Let's hold off at this point. 
available. Thanks . . .  

I will give you a call Monday if you're 

mailto:bryan.siler@amwater.com
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Renee J To Bryan Siler/KAWC/AWWSC@AWW 
Ro ylCALLCTRICORPIAWWS 
C 
12/28/2009 10:52 AM 

, cc 

bcc 

Subject Re: Fw: Accaunt 522872 - Credit Calculation needed for 
Formal PSC Response.Cfi 

History: .4;1 This message has been replied to and forwarded. 

The practice for KY is 6 months prior history. I see where a rep used last 12 months for the last 
adjustment. I can have that changed because the average should have been calculated with 6 months 
prior. 

Sincerely, 

Renee Roy 
Billing Team Supervisor 
Alton Customer Service Center 
Phone: 1-61 8-433-4695 
Fax: 618-433-4071 
Renee.Roy@amwater.com 

Bryan Si I e r/KAWC/AW W S C 

Bryan Siler/KAWC/AWWSC 
12/28/2009 0857 AM To Renee J RoyICALLCTR/CORP/AWWSC@AWW 

cc 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.D 

Hi Renee, 

I reviewed those credits. They looked okay to me. Below is my response. 

Was there something else you thought we should credit? 

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in 
another? We'll need to defend our practice as they would give different adjustments. 

Thanks.. . 

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which 
equaled 150 CCF. This left an overage of 1 12 units. For the water credit, 1 12 units were priced out at a 
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of 
$3.20 per unit totaling $358 40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was 
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15 23. The total credit 
was $634.45 

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The 
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008 

mailto:Renee.Roy@amwater.com
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Because these adjustments appeared on separate bills, the customer received two letters explaining the 
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the 
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed. 

................................................. 
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

"Bryan & Rasie Siler" <brsiler@windstream.net> 

"Bryan & Rosie Siler" 
<brsiier@windstream.net> To <Renee.Roy@amwater comz 
1212312009 05:i 2 PM cc "Bryan@Work" <bryan.siler@amwater.com> 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response. 

Let's hold off  at this point. I will give you a call Monday if you're 
available. Thanks . . .  

mailto:bryan.siler@amwater.com
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Bryan SilerIKAWClAWWSC 
12/28/2009 09:37 AM 

To Renee J Roy/CALLCTR/CORP/AWWSC@AWW 

cc 

bcc Bryan SilerlKAWCIAWWSC 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Resp0nse.m 

Hi Renee, 

I reviewed those credits. They looked okay to me. Below is my response. 

Was there something else you thought we should credit? 

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in 
another? We'll need to defend our practice as they would give different adjustments. 

Thanks.. . 

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which 
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a 
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of 
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was 
$7.18. The Franchise Fee - LFUCG credit was $7.1 8. The Sales Tax credit was $1 5.23. The total credit 
was $634.45. 

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The 
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008. 

Because these adjustments appeared on separate bills, the customer received two letters explaining the 
adjustments The total of the adjustments on those letters equals $604.86. This total does not include the 
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 

"Bryan & Rosie Siler" cbrsiler@windstream.net> 

"Bryan & Rosie Siler" 
cbrsiler@windstream.net> To <Renee.Roy@amwater.com> 
12/23/2009 05~12 PM cc "Bryan@Work" <bryan.siler@amwater.com> 

Subject Re: Fw: Account 522872 - Credit Calculation needed for 
Formal PSC Response. 

Let's hold off at this point. 1 will give you a call Monday if you're 

mailto:bryan.siler@amwater.com
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available. Thanks . . .  



Bryan SilerlKAWCIAWSC 
1211 112009 02:27 PM 

Shannyn, 

Thanks for getting this one fixed. 

11 00-001 pdf 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Bryan Siler 
Eastern Division 
bryan.siler@amwater.com 
Phone: (859) 268-6350 
Fax: (859) 335-3350 
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TO Shannyn C Walker/KAWC/AWWSC@AWW 

cc Jarold Jackson/KAWC/AWWSC@AWW 

bcc Bryan Siler/KAWC/AWWSC 

Subject JTB Real Estate @ 3640 Bold Bidder 

mailto:bryan.siler@amwater.com
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* *  DUPLICATE COPY * *  

Kentucky American (ICYPR) Production 
Inspect MainlTank ..' Loca:l O p s  DJST 

SILERBV 1.2/11/09 14 : 17 : 21 
WORK ZONE: 12403 

3640 Bold Bidder Dr; 

........ .... 

._I__.." . . -I..-" ---I_. - ..... ..--. --L .............. ""."..--X-.-_----_ 

-.--I_ .--- ---.-- 
1022064 EMERG 8/28/2009 ....... -..-- CURRENT READ: 00003942 LAST S/O WORKED: 

I--._-... 
DATE 1 READ READ IJSE RTPl DATE READ ___ .llll---_lll - 

-.- -_I_-.. -- --.- .I ........ 
140 m- -.- 10/02 363'i 143 DI 08/06 S I  04/02 2536 

2396 08/27 97 2 9 7 5""' 124 DI 03/03 --- 
I_--.-- ---.-.I- 

-.-.- 
"_ -_ -..-___ I GET NEXT TO: 

/ADDRESS BEFORE:3640 Bold Bidder Dr 
/ADDRESS AFTER: 3644 Bold Bidder Dr APT# A 

PENDTNG-- 
- _".".I..._ ........ .---_ 

.--- .... .-..----..- - . -.-.__- 
...... -. ...-..... 1.. ,-. -..-...- 

..-.-- #3 : 
#3 : 

---I_ ...I-.---.-.-. "..~...-..---..-...--- DIAL #I RDG: #2 : C~JR/RKEMETER : 
NEW/SET METER: DIAL #1 RDG: #2 : -__.-.-I_X__ _____ 
METER LOCATION: R.adio Reading; Pit / Tile; RaaTo-Reading 

~ . - . - - - - - , - - - .  _ _ _ _ _ - - - ~  .................. I*.-_Irp_ 
METER READ: GUARANTY MFGT CO; Utility; SERVICE NUMBER: 062370 

--- Reloc / Re-Attach Device - "  1- COMMENTS : 
METER : LOCKED STUCK DAMAGE/TAMPER REGIST: -__ -~ sec/min 
FOTJND: ON -OFF -1M TO DETERMINE AT CORP ____STOP -MB INSIDE 
LEFT: ___ ON ____OFF --UN TO DETERMINE AT -CORP -STOP _-__- MB TNSIDE 

"_ .l__-.-"._l_ COMMENTS : 





Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

7. Reconcile the differences between the credit of $634.45 for 112 CCF of 

water, which is discussed in paragraph 3 of the Answer, and the credit of 

$453.64 for 63,000 gallons of water, which is discussed in paragraph 3 of the 

Complaint. 

Response: 

The credit of $453.64 is only part of the total adjustment of $634.45. Two 

letters, which are attached to this Response, were sent to the customer, one for 

each credit. The first credit was $453.64 for 63,000 gallons. The second credit 

was $151.22 for 21,000 gallons. Neither of these credits included taxes. The 

total for these two credits and the applicable taxes is $634.45. 



Leak Adjustment General Credit Page 1 o f1  

Jtb Real Estate, LLC 
1577 Walnut St. 
Clearwater FL 33755 

Kentucky American Water 
P . 0 . 1 3 0 ~  578, Alton 11.. 62002 

1-800-678-6301 

07/02/2008 

Account Ntimber: 12-0522872-7 
Premise Number: 120028340 
3640 Bold Bidder Dr 

KAW - R -- #7 
Page 1 of  2 

Dear Customer: 

You recently contacted us to request an adjustment for a leak at your property that has since been 
repaired. After reviewing your request, we have applied a credit adjustment to your account for $453.64. 
This adjustment amount is for a porlion of the excess water use you experienced because of the leak and 
equal to about 63,000 gallons of water.. 

If your wastewater charges are provided by another company and based on the amouiit of your water 
use, we have provided them with the amount of water adjusted due to your leak. You may wish to 
contact them for coilsideration of an adjustment to your wastewater billing. 

If Kentucky American Water provides your wastewater billing, your account has also been reviewed for 
a wastewater adjustment. lfwarranted, the amount of your adjustment also includes a credit toward your 
wastewater charges. 

We hope you will find the adjustment satisfactory and appreciate that you took action to repair the leak 
at your property. If you have any questions or concerns, please call us at your coiivenieiice at 1-800-678- 
6301. Our representatives are available 24 hours a day to serve you. 

Sincerely, 

Customer Service 

Ll<hI)JGEN 29089434 

http://awwlirli.amwater.1ie~/appl/ViewL,etter.jsp?dataiile=0000005446496.x~l&teinplat~~~.. 4/21/2010 



ADHOC - Ad-Hoc Letter Page 1 of 1 

Jtb Real Estate, LL,C 
1577 Walnut St. 
Clearwater FL 33755 

Kentucky American Water 
P.O. 130X 578, Altoti IL 62002 

1-800-678-6301 

07/14/2008 

Account Number: 12-0522872-7 
Premise Number: 120028340 
3640 Bold Bidder Dr 
L,exington KY 

KAW - -  R #7 
Page 2 of 2 

Dear Customer: 

Kentucky Atiierican Water has reviewed your account and found an additional credit is due in the 
amount of $15 1 22 for 21 000 gallons, for the outlet coupling leak during the billing period 5/2/08 to 
6/3/08. 

If you have any further questions please contact Custoiner Service Center at 1-800-678-6301. They are 
available 24 hours a day, 7 days a week to assist you. 

Sincerely, 

Bill Johnson 

ADI.1OC 029251326 

http://awwhrli,amwater,net/app 1 /Adhoc?datafile=0000000 140768 .xml&te~nplate=ADHOC 4/2 1./20 10 

http://awwhrli,amwater,net/app




ResDonse of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Shannyn Walker 

8. Provide the meter test results identified in paragraph 4 of the Answer. If 

not stated in the test results, identify the type of meter, size of meter, and test 

criteria. 

Response: 

The report showing the meter was accurate is attached. 



KAW R #8 

Page 1 o f  1 
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Kentucky-American Wafer Company 

% of Required 
GPM 8egin End Accuracy Accuracy 

1 YE. 55, sst,"i4'- -- q9.s- 90%-101% - -7 Low flow 
Intermediate flow - 'ii 5 S' %. ss- 3 I QO 98.5%-901.6% 
Maximum flow 5-0 3 e u  m S m  -- 98.5%-dOq= 

J IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY 
LIMITS THEN FURTHER TESTING IS REQUIREU BELOW. --..- -.......-- -. --_- 

Readin.w 

L 
Flow Rate % 
Of Capacity 

% of 
GPM Begin End Accuracy 

25% -- 
50% I_uc_. ---- 
76% __cI 

Average of All 3 tests: 
Less Standard: 100% 

Before Test Reading:. 0 91- after Test Reading 
Customer Witness? Yes I No v' 

99 9 3  

Equal % of error: Fast Slow 
6 3 4.5 C 3 

IF PERCENT OF ERROR Is GREATER THAN 2% THEN COMPLETE THE APPROPRJATE SECTION 
BELOW. 

Length Of time errar is known to have existed 
FAST METER bwis for refund - Amount of refund 
SLOW METER basis far additional B l l l ~  Amount of additional Bill 
Comments mG.*rEt f4 ~ S C  C( A / /  @otcrs 

P- 

P 

copy to: 
Disputes 
Stacy 0 wens 





Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

9. Explain the conditions that existed on August 27, 2009 at the meter for 

account 522872 when the Kentucky-American supervisor determined that a leak 

was coming from the service line. Provide a diagram to show the location of the 

leak. 

Response: 

Kentucky American personnel changed the meter at this location earlier in 

the day on August 27, 2009. We received a call later that day stating water was 

gushing from the vault where we changed the meter. The supervisor called the 

same distribution crew that changed the meter to go and investigate. The 

distribution crew arrived and inspected the meter vault. There was approximately 

one and a half feet of standing water in the vault. They pumped the water out 

and found a stream of water entering the vault at the location where the water 

line exited the meter vault. They closed the vault and informed the supervisor of 

what they found. They also notified the owner of the situation. 

At that point we did not know the exact location of the leak, so we cannot 

provide the requested diagram. We only knew the water was coming in through 

the wall of the meter vault. 





Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Shannyn Walker 

10. Provide meter test results of September 1, 2009 for the meter on account 

522874. If not stated in the test results, identify the type of meter, size of meter, 

and test criteria. 

Response: 

The report showing the meter was accurate is attached. 
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Kentucky-American Water Company 

--- 

.._I 
----- - 

OF THE TESTS ABOVE ARE NUT WITHIN THE REQUIRED ACCURACY 
LIMITS THEN FURTHER TESTING IS REQUIRED BELOW. 

--_. 

Rea dfn.rrs 
Flow Rate % 
Of Capacity 

26% 
50% 

% of 
GPM 8eqh &nd Accuracy 
-- _^_I__.- --- 
-.. -_I_ -- _II-- 

--- - _ _ _ I _  
75% - 
Average of AII 3 tests: 
Less Standard: 100% 
Equal % of Error: Fast S b W  -.._-.......-- 
Before Test Reading: azer Test Reading b ,'-c#3, 3 - 
Customer Witness? Yes No vCr 

9 ~ -  -I .-- 

IF PERCENT OF ERROR IS GREATER THAN 2% THEN COMPLETE THE APPROPRIATE SECTION 
BELOW. 

copy to: 
Disputes 
Stacy Owens 





Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

11. a. 

tested on September 1, 2009 was placed back into service. 

Identify the date on which the meter for account 522874 that was 

b. Provide meter reading logs or other documentation that 

demonstrates the readings of the meter and replacement meter for account 

522874 from August 2009 through October 2009. 

Response: 

a. September 8, 2009. 

b. The requested usage log is attached. 



KAW - -  R # l l b  
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Page 1 
USE/CIS1310R 

41/09/2010 10:49 AM 
WALKERTD 

Account # 
Premises  # 

Bill Date 
10/13/2009 
10/13/2009 
10/13/2009 
9/08/2009 
9/08/2009 
9/08/2 009 
8/07/2009 
8/ 07/2009 

Kentucky American (KYPR) Production 

Usage Information Report 

522874-7 LLC JTB Real Estate  
120028341 3640 Bold Bidder Dr 

TJt  1 Meter # U/R Read . .  Date Reading 

: W  
W 
2 
W 
W 
2 
W 
2 

06046'8'$VO'N R 16/06/2009 1898.00 
060429290N R 9/08/2 009 1176.00 

U 10/06/2009 
060429290N R 9/03/2009 1124.00 
060468570N R 8/27/2009 1541.00 

u 9/03/2009 
060468570N R 8/04/2009 1195.00 

U 8/04/2009 " I  

Usage 

35 :5 .00  
5 2 . 0 0  

106.00 
346.00 

544.00 





Response of Kentucky American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

12. Provide all work orders, logs, notes, diagrams, or other documentation 

that support Kentucky-American's position that it did not cause damage when 

replacing the meter for account 522874 in September 2009. 

Response: 

The meter change that occurred on September 8, 2009, was to reset the 

meter after the meter test. Kentucky American Water has no reports of a leak 

occurring after that meter change. Kentucky American, however, does have a 

report of a water leak after the meter change that was performed on August 27, 

2009, to remove the meter for testing. Kentucky American will respond to this 

question assuming it is intended to determine if the damage resulting from the 

leak after this August 27 meter change was caused by Kentucky American. 

The customer's usage had increased starting with the bill dated July 8, 

2009, which covers the billing period from June 2-July 2, 2009. The customer 

requested a service order to investigate the increase in billed usage. Service 

order #984821 was performed on July 13, 2009, and it states there was 

movement on the meter and also notes, "Customer is aware of leak, but is 

wanting lines marked. Advised customer we do not locate private lines." 



The customer’s next bill dated August 7, 2009, which covers the billing 

period July 2-August 4, 2009, continued the trend of increased usage. In 

addition, the customer’s next bill dated September 8, 2009, which covers the 

billing period August 4-September 3, 2009, likewise contained the increased 

usage trend. 

Complainant repaired the leak on August 31, 2009, and the bill dated 

October 13, 2009, covering the billing period September 3-October 6, 2009, 

showed a decrease in usage billed. This trend in decreased usage continued 

with the next bill dated November 6, 2009, which covered the billing period 

October 6-November 3, 2009. 

The inside piping within the meter vault owned by Kentucky American is 

made of brass material to minimize movement of the pipe inside and outside of 

the vault area. There are no PVC pipes or PVC couplings inside the vault. 

Complainant owns PVC piping, which is connected outside the vault, that does 

not meet Kentucky American’s specifications for use as any part of the meter 

setting. PVC piping is not as sturdy as brass piping for this type of application 

making it more susceptible to damage when utilized as such. Kentucky American 

Water shuts off both valves inside the meter vault when performing a meter 

change. After the meter change is complete the valves are opened in a manner 

to allow for the gradual flow of water into the piping. This same process was 



performed by the same technicians when the meter change was performed on 

September 8, 2009, to reset the meter after testing. Kentucky American Water 

has not received any reported leaks due to the meter change performed on 

September 8, 2009. 





Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

- 

Witness: Takisha D. Walker 

13. Identify the 12-month period that was used to calculate the credit 

calculation discussed in paragraph 8 of the Answer 

Response: 

August 2008-July 2009. 





Response of Kentucky American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Takisha D. Walker 

14. Explain how the sewer credit was calculated in paragraph 8 of the 

Answer. Specifically, explain why the 75-percent factor was used, and what 

usage number was reduced by 75 percent to calculate 237 CCF. 

Response: 

The sewer is adjusted based upon the same percentage as the water. The 

water is adjusted based upon the First Revised Sheet, No. 65, of our tariff, 

entitled "Hidden Leak Adjustment Rate." That tariff provides in part, "A charge of 

twenty-five (25) percent of the applicable tariff will be applied to all water usage 

determined to be the result of a hidden underground leak." 

Usage for the applicable period was 316 ccf, and that number reduced by 75% 

equals the 237 ccf adjustment amount. 





Response of Kentuckv American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witnesses: Takisha D. Walker, Jarold Jackson, Bryan Siler 

15. Provide all letters, e-mail messages, or other correspondence in 

which Kentucky-American discussed the credits identified in paragraph 8 of the 

response. 

Response: 

See response to data request number 6. 





Response of Kentucky American Water 

To Information Request of Commission Staff 

Case No. 2009-00483 

Witness: Shannyn Walker 

16. State whether the manual-read meters that were replaced by radio- 

read meters for accounts 522872 and 522874 were tested after being removed 

on January 17, 2008, and May 14, 2009, respectively. If either was tested, 

provide those test results. If not stated in the test results, identify the type of 

meter, size of meter, and test criteria. 

Response: 

Yes, both meters were tested. The reports showing the meters 

were accurate are attached. 



Apr 12 2010 1 0 : 3 1 R M  KENTU( 
I "."._-...--~--... 

1 

Customer Name J7-B 

Service Address 3 6 q O  

Mater Sire 2 M a k e r  

Low flow 
Intermediate ffow 
Maxlrnum flow 

Flow Rate % 
Of Capacity 

26% 
5 0% 
76% 

Average of All  3 tests: 2 
Less Standard: 100% 
Equal YO of Error: 
Before Test Reading: /? 
Customer Witness? Yea- 

IF PERCENT OF ERROR I S  

Length of time error Is knc 
FAST METER basis for ref 

Comments- 

- _ -  . -_ . A 
. Copyto: 
B ispu tes 
Stacy Owens 

Y A M E R I C A N  WATER 8592686365 P -  2 
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e n  tuc k p A  m erican Water CornDan y 

Yo of Required 
QPM f f e g h  End Accuracy Accuracy 

f Q 4 9O%-IOI  % - 2%- - - / J- CLI 99 98.5%-101.5% 
99. 3 98.9%-101.5% /bLI - I__  

% of 
SPM Begin End Accuracy 

- Fast s row. 
-P5c after Test Reading / 7 z k Y  

No * -  - 
~REATER THAN 2% THEN COMPLETE THE APPROPRtATE SECTION 

BELOW. 

n to have existed , _ _  
.- Amount of refund 

Amount of additional Bilt-- 



flpr 12 2010 1 0 : 3 1 F I M  I<ENTUCKY R M E R I C f l N  WflTER ~ S S ~ G ~ G ~ G S  - __ ---- 

U 

._ 
copy to: 7% 
Disputes 
Stacy Owens 

KAW R #16 
Page 2 o f  2 

- -  

* 2 c / ~ ~  - ~ .  - ~ ~ ~ ~ ~ ~ . * d ' .  ~ &Ar 3 8) I C  
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Response of Kentuckv American Water 

To information Request of Commission Staff 

Case No. 2009-00483 

Witness: Shannyn Walker 

16. State whether the manual-read meters that were replaced by radio- 

read meters for accounts 522872 and 522874 were tested after being removed 

on January 17, 2008, and May 14, 2009, respectively. If either was tested, 

provide those test results. If not stated in the test results, identify the type of 

meter, size of meter, and test criteria. 

Response: 

Yes, both meters were tested. The reports showing the meters 

were accurate are attached. 
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Low flow 
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