KENTUCKY

AMERICAN WATER

2300 Richmond Road P 859.268.6339
Lexington, KY 40502 F 859.268.6327

a.turner@amwater.com

May 21,2010 P e ﬁa% Ewg
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MAY 21 2010

Jeff Derouen, Executive Director -
Public Service Commission P%Eé)%v‘;:\n‘{ o é Lé,L.
211 Sower Boulevard 88

P.O. Box 615

Frankfort, KY 40602-0615

Re: Case No. 2009-00483, JTB Real Estate LLC dba Tarleton Crossing Apartments v. Kentucky
American Water Company

Dear Mr. Derouen:
Enclosed are the original and ten (10) copies of the Response of Kentucky American Water to the

Information Request of the Commission Staff pertaining to the case referenced above. Please do
not hesitate to contact me if you have questions.

Vlce President and olse Counsel

Enclosure(s)

Cc: Attention: Jeff Bradshaw
JTB Real Estate LLC dba Tarleton Crossing Apartments
640 Bold Bidder Drive
Lexington, KY 40517


mailto:a.turner@amwater.com

COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:

JTB REAL ESTATE LLC DBA TARLETON

CROSSING APARTMENTS CASE NO. 2009-00483

)
)
)
)
)
V. )
)
)

KENTUCKY-AMERICAN WATER COMPANY

CERTIFICATION OF RESPONSES TO INFORMATION REQUESTS

This is to certify that | have supervised the preparation of Kentucky-American Water
Company's May 21, 2010 responses to the Information Requests of the Commission Staff and
that the responses are true and accurate to the best of my knowledge, information and belief

formed after reasonable inquiry.

5/ /f/ﬂg

Supervnsor Field Operatlons
Kentucky-American Water Company






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

1. Provide billing statements or other documentation that reflects usage and
charges for account 522872 since January 1, 2006.

Response:

The statements are attached.

MAY 21 2010

PUBLIC SERVICE
COMMISSION



Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDZLB /4 7UUUVUUULUUUY

Amount Paid

lllll"'llllll‘llIlll‘llllll‘i!lllllllllllllll’llll‘lllllllill

LLC JTB Real Estate

3640 Bold Bidder Dr
Lexington, KY 40517-3548

Initial Bill

(NN

U4uuvb4auls

12-0522872-7

$400, 84
Sep 24, 2007

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
'Ill”lll'lllllIlllll”!llilll”Illllllll”lllll!l”

|

|

D Please check here to change address or telephone number and print Information on
reverse side.

Customer Account Information

LL.C JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Sep 10, 2007

Billing Period: Aug 13to Sep 05 (23 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 031925090A is a 1-1/2-inch meter.

Present-actual 6101
lLast-actual 6009
100 Cubic Feet used 92

1 cu. fl. equals 7.50 gallons
Gallons used 69000

Billing Summary

---------- Prior Balance
Balance from last bifl

Payments as of Sep 10, 2007, Thanks!
Total prior balance, Sep 19, 2007

Activation Fee
Total adjustments, Sep 10, 2007

Meler Service Charge

Water Usage ($1.688730 x 92.00)

Total water charges, Sep 10, 2007

~~~~~~~~~~ Gurrent Wastewater Charges--

Sewer Usage ($1.78000 x 89,00)

Total wastewater charges, Sep 10, 2007
Taxes

School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF

Sales Tax

Total 1axes, Sep 10, 2007

Messages from Kentucky American Water
*Logal Office; 2300 Richmond Road (Lexinglon) and 102 Main Street {Owenion).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5622. Pay online af
www;water.paym)/'bﬂ/.colrp. A service fee lﬁ//'/! apply. Customers can also pay their water bills at our local office

nnnnn ~

$.00
.00
.00

24.00
24.00

30.49
155.36
185.85

158.42
158.42

5.58
5.58
.08
21.33
32.57

400.84

[ sa00.8

KAW_R_#1
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service Ta: 3640 Bold Bidder Dr

VUULZLUDLLB 14 /UUVUUVLVULUULUUA4UOLIZ0ULD

Amount Paid
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L.LC JTB Real Estate

3640 Bold Bidder Dr
Lexington, KY 40517-3548

12-0522872-7

$406.19
Oct 17, 2007

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
ngmananimaimamaimnmt

D Please check here to change address or telephone ntumber and print information on

reverse side,
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter information
Billing Date: Oct 05, 2007

Billing Period: Sep 05to Oct 02 (27 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 031925090A is a 1-1/2-inch meter.

Present-actual 6198

Last-actual 6101
100 Cubic Feel used 97

1 cu. i equals 7.50 gallons
Gallons used 72750

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Oct 05, 2007. Thanks!
Total prior balance, Oct 05, 2007

Meter Service Charge

Water Usage ($1.688730 x 97.00)

Total water charges, Oct 05, 2007

---------- Current Wastewater Charges--

Sewer Usage ($1.78000 x 94.00)

Total wastewater charges, Oct 05, 2007
Taxes

School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF

Sales Tax

Total taxes, Oct 05, 2007

---------Tolal Current Charges---------

---------- TOTAL AMOUNT DUEnn-rnrnncnssmes

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Streef (OQwenton).
** To pay by credit card, debit card or electronic check, call TOLL FREFE 1-866-271-5522. Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

i

$400.84
~400.84
.00

39.77
163.81
203.58

167.32
167.32

6.11
6.11
.08
22.99
35.29

KAW R #1
Page 2 of 34



Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

[VAVAV N WAV o V-2 WAV AVAVAVAVIVAVAVAVAVAVAVLE. Do b it YAV N o]

12-0522872-7

$459.17
Nov 19, 2007

Amount Paid

lllllI”lllllllllll“lllIIH"IIIl[!I'Il"llll”lll”lllll”ll

LLC JTB Real Estate

3640 Bold Bidder Dr
Lexington, KY 40517-3548

Il

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

AT

I

I

Please check here to change address or telsphone number and print information on
reverse slds,

Customer Account Information

For Setvice To: LLC JTB Real Estate
3640 Bold Bidder Dr

-Account Number: 12-0622872-7

Premise Number; 12-0028340

Billing Period & Meter Information
Billing Date: Nov 07, 2007

Billing Period: Oct 02 to Nov 02 (31 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 031925090A is a 1-1/2-inch meter.

Present-actual 6309

Last-actual 6198
100 Cubic Feet used 111

1 cu. ft equals 7.50 gallons
Gallons used 83250

Billing Summary

---------- Prior Balance ‘

Balance from last bill $406.19

Payments as of Nov 07, 2007. Thanks! -406.19

Total prior balance, Nov 07, 2007 .00

---------- Current Water Charges--n=m«----

Meter Service Charge 35.77

Water Usage ($1.688730 x 111.00) 187.45

Total water charges, Nov 07, 2007 227.22°

~~~~~~~~~~ Current Wastewater Charges--

Sewer Usage ($1.78000 x 108.00) 192.24

Total wastewater charges, Nav 07, 2007 192.24
Taxes

School Tax 6.82

Franchise Fee - LFUCG 6.82

KRA Withdrawal Fee - 100CF .09

Sales Tax 25.98

Total taxes, Nov 07, 2007 39.71

---------- Total Current Charges--------- 459.17

.......... TOTAL AMOUNT DUE---rnemmsmmssonn [:E_?;l:'{]

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton),
** To pay by credit card, debit card or electronic check, call TOLL FREFE 1-866-271-5522. Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay thelr water bills at our local office

s v

R AW
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUV LZUDLLO /4 7/0UUUUULUUVY

Amount Paid

IIIIlI”llllIl'lllll"llllll”llIllllllI”ll'llllllll'lllll’ll |

LLC JTB Real Estate

3640 Bold Bidder Dr
Lexington, KY 40517-3548

il

U470 L1LULD

12-0522872-7

$495,11
Dec 19, 2007

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
IIllIll'l'IIl!l'lIIIl'IllllIll”Illllll'l"ll"lll"

Il

’ ] Please check here (o change address or telsphone number and print information on
reverse side.

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Dec 07, 2007

Billing Period: Nov 02 to Dec 04 (32 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 031925090A is a 1-1/2-inch meter.

Present-actual 6428

Last-actual 6309
100 Cubic Feet used 119

1 cu. it equals 7.50 galions
Gallons used 89250

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Dec 07, 2007. Thanks!
Total prior balance, Dec 07, 2007

Metler Service Charge

Water Usage ($ 1.68873 x 104.13)
Water Usage ($ 2.13802x 14.88)
Total Use Billed 119,01

---------- Current Wastewater Charges--

Sewer Usage ($1.78000 x 115.00)

Total wastewater charges, Dec 07, 2007
Taxes

School Tax

Franchise Fee - LFUGCG

KRA Withdrawal Fee - 100CF

Sales Tax

Total taxes, Dec 07, 2007

Messages from Kentucky American Water

* Effective December 1, the Kentuc
American Walter customers' rafes.

“Local Office: 2300 Richmond Horid (Le:xlngtory) a‘nd 102 Main Street (Owenton).

N Aa mmAn

P

$459,17
-459.17
.00

39.77
175.85
_31.81
247 .43

204.70
204.70

7.43
7.43
.10
28.02
42.98

495.11

Public Service Commission approved a change in Kentucky
is change is now reflected in your water bill.

"

KAW R #1
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

" For Service To: 3640 Bold Bidder Dr

VUV LLUDLLT /£ /000U LUV UUATBUDLU LY

12-0522872-7

$438.06
Jan 22, 2008

Amount Paid

lllllI”lll!lllllll”llIl"llll“lll”lll”lll"lIl”lllll”ll

LLLC JTB Real Estate
3640 Bold Bidder Dr
Lexington, KY 40517

HIR0

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

R ]

[:] Please check here to change address or telephone number and print information on

reverse side.
Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522872-7

Premise Number: 12-0028340

Billing Period & Meter Information
Billing Date: Jan 08, 2008

Billing Period: Dec 04 to Jan 03 (30 days)
Next reading on/about: -May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 031925090A is a 1-1/2-inch meler.

Present-actual 6535

Last-actual 6428
100 Cubic Feet used 107

1 cu. it equals 7.50 gallons
Gallons used 80250

Billing Summary

---------- Prior Balance

Balance from last bifl $495.11
Payments as of Jan 08, 2008. Thanks! -495.11
Total prior balance, Jan 08, 2008 .00
---------- Gurrent Water Charges-=-~------

Metfer Service Charge 35.77
Waler Usage ($2.138020 x 107.00) 228.77
Total water charges, Jan 08, 2008 268.54
---------- Gurrent Wastewater Charges--

Sewer Usage ($1.78000 x 104.00) 185.12
Total wastewater charges, Jan 08, 2008 185.12

Taxes :

School Tax 8.06
Franchise Fee - LFUCG . 8.06
KRA Withdrawal Fee - 100CGF .05
Sales Tax 28.19
Total taxes, Jan 08, 2008 44.40
---------- Total Current Charges---++---- 498.06

.......... ToTALAMOUNTDUE""""""""[:::jﬁfﬁ;ﬂé

Messages from Kentucky American Water
* Effective December 1, the Kentucky Public Service Commission approved a change in Kentucky
American Water customers’ rates. This change is now reflected in your water bill.

"Lacal Offce: 2300 Fiichmond Road (Lexington) and 102 Main Streef (Owenfon).

“ A N 11

L

KAW_R_#1
page 5 of 34



Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDZLB 72 7U0U0VLULUUUUULULILIOUULS

12-0522872~7

$1,319.60
Feb 19, 2008

Amount Paid

ll'll"[llllllllllllllllIlllllllIllIlllllllllllllllllllllllIII

LLC JTB Real Estate
3640 Bold Bidder Dr
Lexington, KY 40517

Kentucky American Water
PQ Box 371880
Pittsburgh, PA 15250-7880

Illllllll'lIllllllllll'llllllIllllllllllllllllllllll

A

' l Please chack here to change address or telsphone number and print information on

reversa side,

Customer Account Information

For Service To: LLGC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12.0522872-7

Premise Number: 12-0028340

Billing Period & Meter Information
Billing Date: Feb 07,2008

Billing Period: Jan 03 to Feb 04 (32 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-Iinch meter.

Present-actual 116
Last-actual

*Meter Changed Jan 17, 2008.

Meter Number 031925090A is a 1-1/2-inch meter.

Present-actual 6599

Last-actual 6535
100 Cubic Feet used 180

1T cu. . equals 7.50 gallons
Gallons used 135000

Billing Summary

---------- Prior Balance:
Balance from last bill 5498.06
Payments as of Feb 07, 2008. Thanks! .00
Total prior balance, Feb 07, 2008 498.06
---------- Current Water Charges---u=««v.«
Metet Service Charge 38.77
Water Usage ($2.138020 x 180.00) . 384.84
Total water charges, Feb 07, 2008 424.61
------ -~--Current Wastewater Charges--
Sewer Usage ($ 1.78000 X 140.00) 249.20
($ 2.18000x 35.00) - _75.60
Total Use Billed 175.00 324.80
Taxes
School Tax 12.74
Franchise Fee - LFUCG 12.74
KRA Withdrawal Fee - 100CF .15
Sales Tax 46.50
Total taxes, Feb 07, 2008 72.13
---------- Total Current Charges--------- 821.54

---------- TOTAL AMOUNT DUE-wsromssenenee- | §1,319.60

Messages from Kentucky American Water
* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANGCE SHOULD BE PAID

IMMEDIATELY.

“Logal Office: 2300 Richmond Road (Lexington) and 102 Mein Sireet (Ouenton).

Lo Yo S ] ”

KAW_R_#1
page 6 of 34



Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

(SAVAVINIFAV Re P--Xo W VAV AVEVAVAVAVAVAVAVAVAVAV Y. Xo B R o R VN .

Amount Paid

Ill“lll“lllllh'llllIIIl”llllll““lll“lll“llllIlllllll"

LLC JTB Real Estate
1577 Walnut St.
Clearwater, FL. 33755

(0N

12-0522872-7

$889.66

Mar 19, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
Ll bnhollnbdablae sl

I

I

I I Please check here (o change address or telephons number and print information on
reverse side.

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Numbetr: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Mar 07, 2008

Billing Period: Feb 04 to Mar 04 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter,

Present-actual 311

Last-actual 116
100 Cubic Feet used 195

1 cu. fi. equals 7.50 gallons
Gallons used 146250

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Mar 07, 2008, Thanks!
Total prior balance, Mar 07, 2008

Meter Service Charge

Water Usage ($2.138020 x 195.00)
Total water charges, Mar 07, 2008
~~~~~~~~~~ Current Wastewater Charges--

Sewer Usage ($ 1.78000 x 140.00)
($ 2.16000x 49.00)
Total Use Billed 189.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Mar 07, 2008

Messages from Kentucky American Water
*Local Office; 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522, Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay, their water bills at our local office

1O

$1,319.60

-1,319.60
.00

39.77
416.91
456.68

249.20
105.84
355.04

13.71
13.71

.17
50.35
77.94

889.66

KAW R _#1
Page 7 of 34



Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VU0UUVLAUDLALAD /L /UUUUUULLUVUTLOLLLULD

Amount Paid

IIl"III”IIIIIIIIIIIIllll"lll“lll”l!l”lll”lll"lllllll”

LLC JTB Real Estate
1577 Walnut St.
Clearwater, FL. 33755

Il

12-0522872-7

$926.21

Apr 21, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
MUIANAANA I mamainnmi

Il

I l Plaase check here to change address ar telephone number and print information on

reverse side.
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Apr 07, 2008

Billing Period: Mar 04 to Apr 02 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

Present-actual 511

ast-actual 311
100 Cubic Feet used 200

1 cu. ft. equals 7.50 gallons
Gallons used 150000

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Apr 07, 2008. Thanks!
Total prior balance, Apr 07, 2008

Meter Service Charge

Water Usage ($2. 138020 x 200.00)
Total water charges, Apr 07, 2008
---------- Current Wastewater Charges--

Sewer Usage ($ 1.78000 X 140.00)
($ 2.16000 X 54.00)
Total Use Billed 194.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Apr 07, 2008

Messa;)]es from Kentucky American Water

* Effective Aprll 1, 2008, t

e Kentucky River Authority Withdrawal Fee increased from

$0.00113 per 1,000 gallons to $0.08323 per 1,000 galions.

“Logal Offie: 2500 Fichmong Road (Lexington) and 102 Main Streef (Owenton). |

reAn -

A

$889.66
-889.66
.00

39.77
427.60
467.37

249.20
116.64
365.84

14.40
14.40
12.48
_51.72
93.00

926.21

[ $926.21I

KAW R_#1
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUV LLUDLAD 14 /70UUUVUVUURUUDLILEBDULY

12-0522872-7

$631,85
May 27, 2008

Amount Paid

Ill“lll"lllll'llll|lIIII"Hll'III”lll”ll!“lll“lllllll”

LLC JTB Real Estate
1577 Walnut St.
Clearwater, FL. 33755

(IR

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
mamasanimemamainmmni

l

l "1 Please check here to change address or telsphone number and print information on

reverse side.

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: May 14, 2008

Billing Period: Apr 02 to May 02 (30 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

Present-estimate 611

L.ast-actual 511
100 Cubic Feet used 100

1 cu. . equals 7.50 gallons
Gallons used 75000

Messages from Kentucky American Water

Billing Summary

---------- Prior Balance

TR R

Balance from last bill $926 .21
Payments as of May 14, 2008, Thanks! ~926.21
Total prior balance, May 14, 2008 .00
---------- Current Water Charges----------
Meter Service Charge 39.77
Water Usage ($2.138020 x 100.00) 213.80
Total water charges, May 14, 2008 253.57
---------- Current Wastewater Charges--
Sewer Usage 4.25
Sewer Usage ($ .00000 X 1.00) .00
{$ 3.20000x 99.00) 316.80
Total Use Billed 100.00 321.08
Taxes
School Tax 7.79
Franchise Fee - LFUCG 7.79
KRA Withdrawal Fee - 100CF 6.24
Sales Tax 35.41
Total taxes, May 14, 2008 57.23
---------- Total Current Charges--------- 631.85

---------- TOTAL AMOUNT DUE--s-ssaeeeecrees $631. 85|

*L ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street {Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. ﬂaﬁqngaymzbﬂl. com. A service fee will apply. Customers can also pay thelr water bills at our local office

KAW R _#1
Page 9 of 34
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3840 Bold Bidder Dr

UUULZUDLZALS /2 /00LUUUULVUULDBLADULS

Amount Paid
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LLC JTB Real Estate
1577 Walnut St
Clearwater, FL. 33755

RN

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
mngmanannmumamsimml

I:I Please check here to changse address or telephone number and print information on
reverse sitis,

12-0522872-7

$1,581.29
Jun 18, 2008

R

Customer Account Information Billing Summary
For Service To: LLC JTB Real Estate ™~ —<wewwmnns Prior Balance
3640 Bold Bidder Dr Balance from last bill $631.85
Account Number: 12:0522872-7 Payments as of Jun 06, 2008, Thanks! -631,85
Premise Number: 12-0028340 Total prior balance, Jun 06, 2008 .00
---------- Current Water Charges-=--»s=e~-
Billing Period & Meter Information Meter Service Charge 39.77
Billing Date: Jun 06, 2008 Water Usage ($2.138020 x 262.00) 560.16
Billing Period: May 02 to Jun 03 (32 days) Total water charges, Jun 06, 2008 599.93
Next reading on/about: May 04,2010 ... Current Wastewater Charges--
Rate Type: Commercial Sewer Usage 4.25
Sewer Usage ($ .o00000 x 1.00) .00
Meter readings in current billing period: ($ 3.20000x% 261.00) 835.20
Meter Number 060515279N is a 1-1/2-inch meter.  Total Use Billed 262.00 839.45
Present-actual 873 Taxes
Last-estimate 611 School Tax 18.49
100 Cubic Feet used 262 Franchise Fee - LFUCG 18.49
1 cu. fi. equals 7.50 gallons KRA Withdrawal Fee - 100CF 16.35
Gallons used 196500 Sales Tax _88.58
Total taxes, Jun 06, 2008 141.921
---------- Total Current Charges--------- 1,581.29

---------- TOTAL AMOUNT DUE-wmswrreeeeeess | $1, 581,29

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Qwenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.waler.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

L AnAn Ty

KAW R _#1
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12-0522872-7

$2,023.56
Jul 21, 2008

Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr
Amount Paid

IIl"IH”II!IIIIIIIllllIIIllHIlllllllll”lll”i””llllllI”

LLC JTB Real Estate
1577 Walnut St.

Clearwater, FL. 33755 Kentucky American Water

PO Box 371880
RPittsburgh, PA 15250-7880

Lok bbbl hladidnndall

O A A

I l Please check here to change address or telephone number and print information on

reverse side.
Customer Account Information

For Service To: LLC JTB Real Estate

Billing Summary

---------- Prior Balance

3640 Bold Bidder Dr Balance from last bill $1,581.29

Account Number: 12-0522872-7 Payments as of Jul 09, 2008. Thanks! .00

Premise Number: 12-0028340 Total prior balance, Jul 09, 2008 1,581.29

---------- Adjustments----------

Billing Period & Meter Information Qutlet Coupling LK Com ~358.40

Billing Date: Jul 09, 2008 KRA Withdrawal Fee Adj -7.00

Billing Period: Jun 03 to Jul 02 (29 days) Total adjustments, Jul 09, 2008 -365.40
Next reading on/about: May 04, 2010 e Current Water Charges ..........

Rate Type: Commercial Meter Service Charge 39.77

Water Usage ($2.138020 x 130.00) 277.94

Meter readings in current billing period: Total water charges, Jul 09, 2008 317.71
Meter Number 060515279N is a 1-1/2-inch meter.  -wemsvununn Gurrent Wastewater Charges--

Present-actual 1003 Sewer Usage 4.25

Last-actual 873 Sewer Usage ($ .00000 X 1.00) .00

100 Cubic Feet used 130 ($ 3.20000x 129.00) 412.80

1 cu. ft. equals 7.50 gallons Total Use Billed 130.00 417.05

Gallons used 97500 Taxes

School Tax 9.77

Franchise Fee - LFUCG 9.77

KRA Withdrawal Fee - 100CF 8.11

Sales Tax 45.26

Total taxes, Jul 09, 2008 72.91

---------- Total Current Charges--------- 442.27

---------- TOTAL AMOUNT DUE-mrasnrmmnnmarnn $2,023.56

Messages from Kentucky American Water
* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

:I:c)Tc:aI Ofﬂ'ce: 2300 Hic_flrmopg Fioald (Lefxirzg!op) apd .1.02 A:fq'(rl 'S‘tr?_eg '(Qvgenton).

Rl T T o

KAW R #1
Page 11 of 34
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Kentucky American Water 120522872~

PO Box 371880

Pittsburgh, PA 15250-7880 $1,754.51
Jul 29, 2008

For Service To: 3640 Bold Bidder Dr
Amount Paid

Minginsmanmasninninnimimml
LLC JTB Real Estate

1677 Walnut St,

Clearwater, FL. 33755 Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

llll”l[I'llllllllllllIlll'lIl"lllllllll”lllllll”

O

Plsase check hers to change address or telephons number and print Information on
reverss sida,

Customer Account Information Billing Summary
For Service To: LLCJTB Real Estate ™ ceeewnenen Prior Balance
3640 Bold Bidder Dr Balance from last bill $2,023.56
Account Number; 12-0522872-7 Payments as of Jul 17, 2008. Thanks! .00
Premise Number: 12-0028340 Total prior balance, Jul 17, 2008 2,023.56
---------- Adjustments----------
Billing Period & Meter Information Outlet Coupling LK Com -239.46
Billing Date: Jul 17, 2008 Total adjustments, Jul 17, 2008 -239.46
Taxes
School Tax ~7.18
Rate Type: Commercial Franchise Fee - |LFUCG ~7.18
Sales Tax ~-15,23
Total taxes, Jul 17, 2008 ~29.59
---------- Total Current Charges--------- -269.05

---------- TOTAL AMOUNT DUE-swemwswmsees [ §1,754.51

Messages from Kentucky American Water
; JHED?X?EE%;" TE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
“Lacal Offce: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

reas My
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12-0522872-7

Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dy

Amount Paid

III”III”I‘lll‘llllIlllllllllllllllllll"llll”lll”llllIllll

..LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

$954.21

Aug 19, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
RIRAnanammmimam

Please check here to change address or tefephone numbser and print information on

reverse side,
Customer Account Information

For Service To: LLC JTB Real Estate

Billing Summary

.......... Prior Balance

T

3640 Bold Bidder Dr Balance from last bill $2,023,56
Account Number: 12-0522872-7 Adjustments -269.05
Premise Number: 12-0028340 Payments as of Aug 07, 2008. Thanks! -1,754.51
Total prior balance, Aug 07, 2008 .00
Billing Period & Meter Information wemmeeeee-Guirrent Water Charges----------
Billing Date: Aug 07,2008 Meter Service Charge 35.77
Billing Period: Jul 02 to Aug 04 (33 days) Water Usage ($2.138020 x 155.00) 331.39
Next reading on/about: May 04, 2010 Total water charges, Aug 07, 2008 371.16
Rate Type: Commercial e Current Wastewater Charges--
Sewer Usage 4.25
Meter readings in current billing period: Sewer Usage ($ .00000 X 1.00) .00
Meter Number 060515279N is a 1-1/2-inch meter. (3 3.20000x 154.00) 492.80
Present-actual 1158 Total Use Billed 155.00 497.05
Last-actual 1003 Taxes
100 Cubic Feet used 155 School Tax 11.43
1 cu. ft. equals 7.50 gallons Franchise Fee - LFUCG 11.43
Gallons used 116250 KRA Withdrawal Fee - 100CF 9.68
Sales Tax _53.46
Total taxes, Aug 07, 2008 86.00
---------- Total Gurrent Charges--«------ 954 .21

Messages from Kentucky American Water
*L.acal Office: 2300 Richmond Read (Lexington) and 102 Main Street (Owenlon). )
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. water.paymybill.com. A sgrv[ce fee vyil! apply. Customers can also pay, ,rhe'i'r. water bills at our local office

4 e e



Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 35640 Bold Bidder Dr

UUULLUDLLDB /2 /0UVVVURLUVUULU /D LUULE

Amount Paid

III“III”l'lllllll'll'llIllllll'llllll"lllll”lll”llllll'l'

iLLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-56419

roverse sida,
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter information
Billing Date: Sep 08, 2008

Billing Period: Aug 04 to Sep 03 (30 days)
Next reading on/about; May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:
Meter Number 060515279N Is a 1-1/2-inch meter,
Present-actual 1308
Last-actual 1158
100 Cubic Feet used 150
1 cu. fi. equals 7.50 gallons
Gallons used 112500

Messages from Kentucklg
* THE DUE DATE PERTAINS TO CURRENT C
IMMEDIATELY.

12-0522872-7

$1.,076.10
Sep 22, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
iR mimamsirmmni

O

D Please check here to change address or telephone number and print information on

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Sep 08, 2008. Thanks!
Total prior balance, Sep 08, 2008

Meter Service Charge

Water Usage ($2.138020 x 150.00)
Total water charges, Sep 08, 2008
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .oov00 X 1.00)
($ 3.20000 X 149.00)
Total Use Billed 150.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Sep 08, 2008

American Water

e Ane

$954.21
-802.99
151.22

39.77
320.70
360.47

4,25
.00
476.80
481.05

11.08
11.09
9.36
_51.82
83.36

924.88

! SL, 076.10|

ARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
jl:qfc:al Ofﬁ,f:e: 23[')}‘7 chpn;oggf Hog'd (Le'xhzgtorg) apd ?_02 A{].&Lig‘ .S,trgg (Owentonz‘.

KAW R #1
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Kentucky American Walter
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr
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LLC JTB Real Estate
1577 Walnhut St
Clearwater FL. 33755-5419

I

12-0522872-7

$901.45
Oct 20, 2008

Amount Paid

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

IIIII[III'IIIIIlIlllllllllllll'lll'!'llllllll!l'llll

I OO

D Please check here to change address or telephone number and print information on

reverse side.
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Oct 07, 2008

Billing Period: Sep 03 to Oct 02 (29 days}
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

1454
1308

146

Present-actual

Last-actual
100 Cubic Feet used

1 cu. ft equals 7.50 gallons
Gallons used 109500

Billing Summary

---------- Prior Balance
Balance from last bill
Payments as of Oct 07, 2008. Thanks!

$1,076.10

-1,076.10

Total prior balance, Oct 07, 2008 .00
---------- Current Water Charges.««.se-«
Meter Service Charge 39.77
Water Usage ($2.138020 x 146.00) 312,18
Total water charges, QOct 07, 2008 351.92
---------- Current Wastewater Charges--
Sewer Usage 4.25
Sewer Usage ($ .oco00 x 1.00) .00
($ 3.20000x 145.00) 464.00
Total Use Billed 146.00 468.25
Taxes
School Tax 10.83
Franchise Fee - LFUCG 10.83
KRA Withdrawal Fee - 100CF 9.11
Sales Tax 50.51
Total taxes, Oct 07, 2008 81.28
----------- Total Current Charges--------- 901,45

---------- TOTAL AMOUNT DUE-+mrmmsreeenes | $901. 45]

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5622. Pay online at
www.waler.paymybill.com. A service fee will apply. Customers can also pay thelr water bills af our local office

LYY

KAW R #1
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULLUDLLE 14 /VVUULUVUUVLILUU/IULY

12-0522872~-7

$1,100.73
Nov 18, 2008

Amount Paid

lll"lll”i'lllllllilllllllllllIIII'III"Illll”lll”lllllllll

LL.C JTB Real Estate
1577 Walnut St
Clearwater FL 33755-5419

Kentucky American Water
PO Box 371880
Pittsburgh, PA 16250-7880

Lllldeahiblibilbinlindbididabdlinbidl

INNTREATAAN

L

[:] Please check hera to change address or telephone number and print information on
reverse side,

Customer Account Information

For Service To; LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522872-7

Premise Number: 12-0028340

Billing Period & Meter Information
Billing Date: Nov 06, 2008

Billing Period: Oct 02 to Nov 03 (32 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

" Meter Number 060515279N is a 1-1/2-inch meter.

Present-actual 1634
Last-actual 1454

100 Cubic Feet used 180
1 cu. ft. equals 7.50 gallons
Gallons used 135000

Messages from Kentuc,

Billing Summary
---------- Prior Balance .
Balance from last bifl $901.45
Payments as of Nov 06, 2008. Thanks! -901.45
Total prior balance, Nov 06, 2008 .00
---------- Current Water Charges-~--------
Meter Service Charge 39.77
Water Usage ($2.138020 x 180.00} . 384.84
Total water charges, Nov 06, 2008 424.61
~~~~~~~~~~ Current Wastewater Charges--
Sewer Usage 4.25
Sewer Usage (3 .o0000 x 1.00) .00
($ 3.20000x 179.00) 572.80
Total Use Billed 180.00 577.05
Taxes
School Tax 13.08
Franchise Fee - LFUCG 13.08
KRA Withdrawal Fee - 100CF 11.24
Sales Tax 61.67
Total taxes, Nov 06, 2008 99.07
---------- Total Current Charges--------- 1,100.73

---------- TOTAL AMOUNT DUE-w-rre-seeeeee- | $1,100.73]

American Water

* You fikely noticed a new logo at the top of your bill. Kentucky Ametican Water Js still your local
waler company but we have a new look. Qur new brand represents ihe excellence you have come to expect and our
commitment to protecting water, our most valuable (gggy\rg‘e.yirs‘{t us al www.amwater.com.

O AR

KAW R_#1
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

YUV LLUDLLB £ /UVDVUVUUDLOUUBBIBBULY

12-0522872-7

$883.88

- Dec 17, 2008

Amount Paid

lIllIIIII'Illllll'lllllllllllllllllIIl!”Illll“"l“l"llllll

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

I

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
Ladihibisleildallisbiad L el el hwndd ol

I B | Please check hera to change address or telsphone number and print information on

reverse side,

Customer Account Information

LL.C JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Dec 05, 2008

Billing Period: Nov 03 to Dec 02 (29 days)
Next reading onfabout: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

Present-actual 1777

Last-actual 1634
100 Cubic Feet used 143

1 cu. it. equals 7.50 gallons
Gallons used 107250

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Dec 05, 2008. Thanks!
Total prior balance, Dec 05, 2008

Meter Service Charge

Water Usage ($2.138020 x 143.00)
Total water charges, Dec 05, 2008
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .o0000 X 1.00)
(3 3.20000x 142.00)
Total Use Billed 143.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Dec 05, 2008

Messages from Kentucky American Water
* You likely noticed a new logo at the top of your bill. Kentucky American Waler is still your local

water company but we have a new look. Our new brand represents the excellence you have come to expect and our

commitment fo protecting water, our most valuable resource. Visit us at www.amwater.com.
- [ Y ] Lalale Vol u AN B ] R 3 + R Y ] * 4 . L - .

O

$1,100.73

-1,100.73

.00

454.40

458.65

KAW R _#1
Page 17 of 34


http://amwater.com

Kentucky American Water

PO Box 371880
Pittsburgh, PA 16250-7880

For Service To: 3640 Bold Bidder Dr

VUV LLUDLALB 14 /UVUUUVUUUUVUULISD LAY LD

Amount Paid

lHIIlll”!llllllll‘llhlllllll}'llllll“II‘II”IH“IIIIII‘II

LLLC JTB Real Estate
1577 Walnhut St
Clearwater FL. 33755-5419

I

12-0522872-7

$1,335,14

Jan 20, 2009

Kentucky American Water

PQ Box 371880

Pittsburgh, PA 15250-7880
IlII"II!IIIIIIIIII'I”!IIllll"llIllllll"llllill"

' l Plsase check here to change address or telephone number and print information on
reverse side.

Customer Account Information

LLC JTB Real Estate
38640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Jan 08, 2009

Billing Period: Dec 02 to Jan 05 (34 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

1997
1777

220

Present-actual

lLast-actual
100 Cubic Feet used

! cu. ft. equals 7.50 gallons
Gallons used 165000

Billing Summary

duwasane Prior Balance
Balance from last bill

Payments as of Jan 08, 2009, Thanks!
Total prior balance, Jan 08, 2009

Meter Service Charge

Water Usage ($2.138020 x 220.00)
Total water charges, Jan 08, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .00000 x 1.00)
(3 3.20000x 219.00)
Total Use Billed 220.00
Taxes
Scheol Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Jan 08, 2009

Messages from Kentucky American Waler
*Local Offlce: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.waler.paymybill.com. A service fee will apply. Customers can also pay. their water lgills atour focal office

ER e LY N T

RO

$883.88
~883.88
.00

39.77
470.36
510.13

4.25
.00
700.80
705.05

15.72
15.72
13.73
74.79
119.96

1,335.14

[ $1,335.14]

KAW_R_#1
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUV LLUDLLD /4 70UV VVUUUUUL34A LUUULS

12-0522872-7

$1,341.00
Feb 18, 2009

Amount Paid

Ill"llll'IlllllllllIl'IlllIlllllllllll”lll“lIlll”lllllllll

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

R I AU

v

D Please check here to change address or telephons number and print information on

reverse side,
Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522872-7

Premise Number: 12-0028340

Billing Period & Meter Information
Billing Date: Feb 086, 2009

Billing Period: Jan 05 to Feb 03 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

Present-actual 2218

Last-actual 1997
100 Cubic Feet used 221

1 cu. ft. equals 7.50 gallons
Gallons used 165750

Billing Summary

---------- Prior Balance---

Balance from fast bill $1,335.14

Payments as of Feb 06, 2009, Thanks! -1,335.14
" Total prior balance, Feb 06, 2009 .00

~~~~~~~~~~ Current Water Charges----------

Meter Service Charge 39.77

Water Usage ($2.138020 x 221.00) 472.50

Total water charges, Feb 06, 2009 512.27

---------- Current Wastewater Charges--

Sewer Usage 4.25

Sewer Usage {($ .oo0000x 1.00) .00

($ 3.20000x 220.00) 704.00
Total Use Billed 221.00 708.25
Taxes

School Tax 15.78

Franchise Fee - LFUCG 15.78

KRA Withdrawal Fee - 100CF 13.79

Sales Tax 75.13

Total taxes, Feb 06, 2009 120.48

---------- Total Current Charges--------- 1,341.00

---------- TOTAL AMOUNT DUE-------mmemn [ $1,341.00]

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay onfine at
www.water.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

KAW R #1
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULLAUDLADB /£ /UUUULUUUUUULUBDYTU LA

Amount Paid

llllIlllIIllIlIIIllIIIIllIIIIIIIIII'III”IIIII'IIII“II!IIIII!

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

12-0522872-7

$1,088,99

Mar 18, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
mnamannammimamnmmnl

l l Please check here to change address or telephone number and print information on

reverse side.

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Mar 06, 2009

Billing Period: Feb 03to Mar 03 (28 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 0605156279N is a 1-1/2-inch meter.

2396
2218

178

Present-actual

Last-actual
100 Cubic Feet used

1 cu. ft. equals 7.50 gallons
Gallons used 133500

Billing Summary

---------- Prior Balance
Balance from las!t bill
Payments as of Mar 06, 2009. ThanKs!
Total prior balance, Mar 06, 2009

Meter Service Charge

Water Usage ($2.138020 x 178.00)
Total water charges, Mar 06, 2009
~~~~~~~~~~ Gurrent Wastewater Charges--
Sewer Usage

Sewer Usage ($ .c0000Xx 1.00)
{$ 3.20000x 177.00)
Total Use Billed 178.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Mar 05, 2009

Messages from Kentucky American Water
* ocal Office; 2300 Richmond Road (Lexington} and 102 Main Street (Owenton).
** To pay by credif card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. water.paymyblll.com. A service fee will apply. Customers can also pay their water bills at our local office

e

$1,341.00

~-1,341.00

.00

39.77
380.57
420.34

4.25
.00
566.40
570.65

12.94
12.94
11.11
_61.01
98.00

1,088.99

$1,088.99

KAW_R_#1
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12~-0522872-7

$865,85
Apr 20, 2009

Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr
Amount Paid

lllllllll]l[lll'l'lIlllllllllIIIllIIIIllllllll"lllllll!'lllll
LLC JTB Real Estate

1577 Walnut St

Clearwater FL. 33756-5419 Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

lllll'lllIllllllllllllllillllllllllllllll'lIllllllll

LT

Plsase chack here to change address or telsphone numbser and print information on
reverse side,

A AT

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522872-7

For Service To:

Billing Summary

---------- Prior Balance
Balance from last bill
Payments as of Apr 07, 2009. Thanks!

$1,088.99

-1,088.99

Premise Number: 12-0028340 Total prior balance, Apr 07, 2009 .00

Billing Period & Meter Information Meter Service Charge 39.77
Billing Date: Apr 07,2009 Water Usage ($2.138020 x 140.00) 299,32
Billing Period: Mar 03 to Apr 02 (30 days) Total water charges, Apr 07, 2009 339.09
Next reading on/about: May 04,2010 e ~--=Current Wastewater Charges--
Rate Type: Commercial Sewer Usage 4.25
Sewer Usage ($ .ocooo x 1.00) ' .00
Meter readings in current billing period: ($ 3.20000 X 139.00) 444.80
Meter Number 060515279N is a 1-1/2-inch meter.  Total Use Billed 140.00 449,05
Present-actual 2536 Taxes :
Last-actual 2396 School Tax 10.42
100 Cubic Feet used 140 Franchise Fee - LFUCG 10.42
1 cu. ft. equals 7.50 gallons KRA Withdrawal Fee - 100CF 8.33
Gallons used 105000 Sales Tax _48.54
Total taxes, Apr 07, 2009 77.71
------------ Total Gurrent Charges--------- 865.85

---------- TOTAL AMOUNT DUE--sseeesseereese | $865.85]

Messages from Kentucky American Water
*.ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street {(Owenton).
** To pay by credit card, debit card or elecfronic check, call TOLL FREE 1-866-271-5622. Pay onlfine at
www.water.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

PREVNION

KAW R #1
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULLUDZALB 14 1UUVYUUUULDUUU /4D4080U LY

Amount Paid

LLC JTB Real Estate
1577 Walnhut St
Clearwater FL. 33755-5419

A

12-0522872-17

$725.28

May 19, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
IAAmAnninenimamaimml

R

Please check here to change address or telsphone number and print information on

reverse side,
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: May 07, 2009

Billing Period: Apr 02to May 04 (32 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-Inch meter.

Present-actual 2652

Last-actual 2536
100 Cubic Feet used 116

1 cu. fi. equals 7.50 gallons
Gallons used 87000

Billing Summary

---------- Prior Balance
Balance from fast bill

Payments as of May 07, 2009, Thanks!
Total prior balance, May 07, 2009

Meter Service Charge

Water Usage ($2.138020 x 116.00)
Total water charges, May 07, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage (3 .00000 X 1.00)
($ 3.20000x 115.00)
Total Use Billed 116.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, May 07, 2009

Messages from Kentucky American Water
* ocal Office: 2300 Richmond Road (Lexingfon) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.water.paym ybill.com. A service fee will apply. Customers can also pay their walter biils at our local office

| MIRENRVATEAI

$865.85
-865.85

.00

39.77
248.01
287.78

4,25
.00
368.00
372.25

w

. B4
. B4
.90
_40.67

65.25

[e2 Qe o]

725.28

[ _s725.29
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bldder Dr

VUULLUDLLD 14 /VUUUUUUUUU

Amount Paid

Ill”lll”IlIll'!llllllllllll'l!'llllllI"IlIl”lll”lllllllll

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

LLLPUDUVLY

12-0522872-7

$1,219.06
Jun 17, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
hodldihahbhbilbdaalliddoilndndl

I N l Ploase check here to change address or talaphone number and print information on

reverse side,
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Jun 05, 2009

Billing Period: May 04 to Jun 02 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

Present-actual 2851
Last-actual 2652
100 Cubic Feet used 199

1 cu. it equals 7.50 gallons
Gallons used 149250

Billing Summary

---------- Prior Balance
Balance from last biil
Payments as of Jun 05, 2009. Thanks!
Total prior balance, Jun 05, 2009

Meter Service Charge

Water Usage {$ 2.13802 x 185.28)
Water Usage ($ 2.61500 X 13.72)
Total Use Billed 199.00

.......... Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .00000 x 1.00)
($ 3.20000x 198.00)
Total Use Bitled 199.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Jun 05, 2009

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
" To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. ﬂaLgr.paym}:brill.co!p. Aservice fee will apply. Customers can also pay their water bills at our local office

0

$725.28
-725.28
.00

40.00
396.13
_35.88
472,01

4.25
.00
633.60
637.85

14.52
14.52
11.83
68.33
109.20

1,219.06

[ s1,219.06
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http://water.paymybill.com

Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VULV LLUDZLLB /4L /7U0VVVLVVUVNLUYZSZBLU LY

Amount Paid

IlIIllllllllllllllllllllllllllIllllllllllllllllIllll'lllilllll

LLC JTB Real Estate
1577 Walnut St
Clearwater FL 33755-5419

(I

12-0522872-7

$989.81
Jul 20, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
IIII‘IIIIIIIlllllll'llllllllllllllllIlllllilllllllil

Pilease check here to change address or telephone number and print information on

reverse side.

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Jul 08, 2009

Billing Period: Jun 02 to Jul 02 (30 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

Present-actual 2975
last-actual 2851
100 Cubic Feet used 124

1 cu. ff. equals 7.50 gallons
Gallons used 93000

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Jul 08, 2009. Thanks!
Total prior balance, Jul 08, 2009

Meter Service Charge

Water Usage ($2.615000 x 124.00)
Total water charges, Jul 08, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .ooo00x 1.00)
($ 4.32000x 123.00)
Total Use Billed 124.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Jul 08, 2009

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenlon).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.waler.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

L R

$1,219.06

1,219.06
.00

43.00
324.26
367.26

5.73
.00
531.36
537.09

11.24
11.24
7.37
55.61
85.46

989.81

l $989.81[
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUVLLUDLLDB /14 /UVUULULULUUIDOBUIDU LA

Amount Paid
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LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

(I

12~0522872-7

$3.,680.95

Aug 25, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
MIRAmmARAR A A

Il

I

[:l Please check here to change address or telsphone number and print Information on

reverse side.
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Aug 13,2009

Billing Period: Jul 02 to Aug 06 (35 days)
Next reading onfabout: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 06062874 1N is a 1-1/2-inch meter.

Present-actual
Last-actual

*Meter Changed Aug 04, 2009.

Meter Number 060515279N is a 1-1/2-inch meter.

3454
2975
479

Present-actual

Last-actual
100 Cubic Feet used

1 cu. . equals 7.50 gallons
Gallons used 359250

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Aug 13, 2008. Thanks!
Total prior balance, Aug 13, 2009

Meter Service Charge

Water Usage ($2.615000 x 479.00)
Total waler charges, Aug 13, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .o00000x 1.00)
($ a.32000x 478.00)
Total Use Billed 479.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Aug 13, 2009

Messages from Kentucky American Water
*L ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Qwenton).
** To pay by credit card, debit card or electronic check, cail TOLL FREE 1-866-271-5522. Pay online at
www.waﬁqr.paymxbj‘ll. com. .A service fee will apply. Customers can also pay thelr water bills at our focal office

R

$989.81
-989.81
.00

43.00
1,252.59
1,295.59

5.73

.00
2,064.96
2,070.69

39.72
39.72
28.49
206.74
314.67

3,680.95

[ $3,680.i5|
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULZUDLLE 14 /UVVUUUUUUUL TUB0 /U LY

12-0522872-7

$4,708.67
Sep 21, 2009

Amount Paid

M P A A A SRR TR (AR [P M

LLC JTB Real Estate
1677 Walnut St
Clearwater FL 33755-5419

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

l!ll”lIlllllllIlllll"lllIIII”IIIIIIIII“Illllll”

U

D Ploase check here to change address or telephone number and print information on

reverse side.
Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522872-7

Premise Number: 12-0028340

Billing Period & Meter Information
Billing Date: Sep 08, 2009

Billing Period: Aug 06 to Sep 03 (28 days)
Next reading on/about: May 04, 2010
Aate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

Present-actual 3488
Last-actual 3456

*Meter Changed Aug 27, 2009.

Meter Number 06062874 1N is a 1-1/2-inch meter.

Present-actual 97

Last-actual 0
100 Cubic Feet used 129

1 cu. ft. equals 7.50 gallons
Gallons used 96750

Billing Summary
---------- Prior Balance
Balance from last bill $3,680.95
“Payments as of Sep 08, 2009, Thanks! .00
Total prior balance, Sep 08, 2009 3,680.95
---------- Current Water Charges----------
Meter Service Charge 43.00
Water Usage ($2.615000 x 129.00) 337.34
Total water charges, Sep 08, 2009 380.34
---------- Current Wastewater Gharges-~
Sewer Usage 5.73
Sewer Usage ($ .00000 X 1.00) .00
($ a.32000x 128.00) 552.96
Total Use Billed 129.00 558.69
Taxes
School Tax 11.64
Franchise Fee - LFUCG 11.64
KRA Withdrawal Fee - 100CF ‘ 7.67
Sales Tax 57.74
Total taxes, Sep 08, 2009 88.69
---------- Total Current Charges--------- 1,027.72

---------- TOTAL AMOUNT DUE-----sswenneeee | $4,708. 67

Messages from Kentucky American Water
* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY,

“Logal ffice: 2300 Richmond Foad (Lexington) and 102 Main Strest (Owenton).

~ean [ Il
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12-0522872-7

$4,842.51
Oct 19, 2009

Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr
Amount Paid

Illllllllllll!l]lll'llllllllllIl|ll'lll|||l'll|IIIIII!IIIII'II

LLLLC JTB Real Estate
1577 Walnut St

Cloarwater FL 33755-5419 Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

Illll'lllIIlllll!lllllll(lllllllllll'lllllllllllllll

0 A

Please check here 10 change addrass or telephone number and print information on
reverse side.

Customer Account Information Billing Summary
For Service To: LLC JTB Real Estate =~ ~emmereeen Prior Balance
3640 Bold Bidder Dr Balance from last bill $4,708.67
Account Number: 12-0522872-7 Payments as of Oct 07, 2009. Thanks! -1,000.00
Premise Number: 12-0028340 Total prior balance, Qct 07, 2009 3,708.67
---------- Current Water Charges---«------
Billing Period & Meter Information Meter Service Charge 43.00
Billing Date: Oct 07, 2009 Water Usage ($2.615000 x 143.00} 373.95
Billing Period: Sep 03 to Oct 02 (29 days) Total water charges, Oct 07, 2009 416.95
Next reading onfabout: May 04,2010 e Gurrent Wastewater Charges--
Rate Type: Commercial Sewer Usage 5,73
Sewer Usage ($ .00000X 1.00) .00
Meter readings in current billing period: ($ 4.32000x 142.00) 613.44
Meter Number 060515279N is a 1-1/2-inch meter.  Total Use Billed 143.00 619.17
Present-actual 3631 Taxes
Last-actual 3488 School Tax 12.76
100 Cubic Feet used 143 Franchise Fee - LFUCG 12.76
1 cu. ft. equals 7.50 gallons KRA Withdrawal Fee - 100CF 8.50
Gallons used 107250 Sales Tax 63.70
Total taxes, Oct 07, 2009 97.72
~~~~~~~~~~~ Total Current Charges--------- 1,133.84

.......... TOTAL AMOUNT DUE---ssnwmeeuanen m

Messages from Kentuckfy American Water
MI@ED?X?EELZI{" TE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANGE SHOULD BE PAID
“Local Office: 2309 Richmond Road (Lexington) apd 102 Main Street (Owenton).

~ v e ™ 13
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLS 14 /VUVUVLVUVUUVUUIS LULLUU LY

12-0522872-7

$3,101.20

Nov 09, 2009

Amount Paid

lllllllIlllllllllIl"llllllllllllllIlllllll!Illllllllllll!l'll

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

llll'ilIllllllIll‘lll'llllll)lllll!llll‘!llllllllll{

0 O

[....] Please check hare to change addrass or telephone number and print information on

...] reverse side.

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Oct 27, 2009

Rate Type: Commercial

Messages from Kentuc

Billing Summary

---------- Prior Balance

Balance from last bill $4,842.51
Payments as of Oct 27, 2009. Thanks! 200
Total prior balance, Oct 27, 2009 4,842.51
~~~~~~~~~~ Adjustments-« euwene

Lk at Prop - Adj Com ~619.77
Account - Adf Com O&M Swr -1,023.84
KRA Withdrawal Fee Adj -18.79%
Total adjustments, Oct 27, 2009 ~-1,662.40

Taxes

School Tax ~19.15
Franchise Fee - LFUCG -19.15
Sales Tax ~40.61
Total taxes, Oct 27, 2009 ~78.91
---------- Total Current Charges--------- -1,741.31

---------- TOTAL AMOUNT DUE----ssereeme [ §3,101.20]

American Water

* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

*Local Office: 2300 Richmond Foad (Lexington) and 102 Main Street (Owenton),

el ara T N
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULLUDLLYS /14 /7UUUUUVRVUVUSILI /D TU LY

12-0522872-7

$3,237.67
Nov 18, 2009

Amount Paid

Illll“'lllllllllllI"IlIl”llI“III”IH”I!I"IIl”lllll”ll

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

raverse side,

Customer Account Information

LLC JTB Real Estate
3640 Bolid Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Nov 06, 2009

Billing Period: Oct 02 to Nov 02 (31 days)
Next reading on/about: May 04, 2010
Rate Type: Gommercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter,

3792
3631

161

Present-actual

Last-actual
100 Cubic Feet used

1 cu. ft. equals 7.50 gallons
Gallons used 120750

Messages from Kentuc

il

r* Plaase check here to change address or telephone number and print information on

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
MIAAnAnmmimammmnl

il

I

Billing Summary

---------- Prior Balance
Balance from last bill

Adjustments

Payments as of Nov 06, 2009. Thanks!
Total prior balance, Nov 06, 2009

Meter Service Charge

Water Usage ($2.615000 x 161.00}
Total water charges, Nov 06, 2009
---------- Gurrent Wastewater Charges~-
Sewer Usage

Sewer Usage ($ .o0oo00x 1.00)
{$ 4.32000 X 160.00)
Total Use Billed 161.00
Taxes
Schaool Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Nov 06, 2009

American Water

0O

$4,842.51
-1,741.31

1,133.84

T

1,967.36

43.00
421.02
464.02

5.73
.00
691.20
696.93

14.21
14.21
9.57
71.37
109.36

1,270.31

* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

“Local Offce: 2300 Alchmond Road (Lexinglon) and 102 Maln St (Owenton).

rrrepes v

31

a
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLS /4 /UVUUUYUUUUULLBOZLULL

Amount Paid

ll'lllllllll'llllII,I’Illlllllllllll’lllllllll'IIIIIIIIIIIIIII

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29 :
Lexington, KY 40517

IR

12-0522872-7

$1,186,91

Dec 21, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
agmananimmmamammi

( 1 Please check here to change address or telephone number and print information on

reverse side,
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To;

Billing Period & Meter Information
Billing Date: Dec 07, 2009

Billing Period: Nov 02 to Dec 01 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

3942
3792
150

Present-actual

Last-actual
100 Cubic Feet used

1 cu. it equals 7.50 gallons
Gallons used 112500

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Dec 07, 2009. Thanks!
Total prior balance, Dec 07, 2009

Meter Service Charge

Water Usage ($2.615000 x 150.00)
Total water charges, Dec 07, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage (3 .00000X 1.00)
($ 4.32000x 149.00)
Total Use Billed 150.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Dec 07, 2009

Messages from Kentucky American Water
* acal Office: 2300 Richmond Road (LexIngton) and 102 Main Sireet (Owenton).
** To pay by credit card, debif card or electronic check, call TOLL FREE 1-866-271-5522, Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

R

$3,237.67
-3,237.67
.00

43.00
392.25
435.25

5.73
.00
643.68
649.41

13.33
13.33
8.92
66.67
102.25

1,186.91

KAW_R_#1
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLB 14 /UVVUVUUVULVUUVLULOLD /30U LY

Amount Paid

'l'lll”lIllll'llll”llll"llll”llI”lll“IH”III“IIIII”II

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

12-0522872-7

$1,657.73

Jan 25, 2010

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
MR AnImImamanmmt

AR

RN

Plaase check here to change address or telephone number and print information on

reverss siae,
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Jan 11, 2010

Billing Period: Dec 01 to Jan 05 (35 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meler Number 080515279N is a 1-1/2-inch meter.

4141
3942
198

Present-actual

Last-actual
100 Cubic Feet used

1 cu. R equals 7.50 gallons
Gallons used 149250

Billing Summary

Balance from last bill _
Payments as of Jan 11, 2010. Thanks!
Total prior balance, Jan 11, 2010

Meter Service Charge

Water Usage ($2.6 15000 x 193.00)
Total water charges, Jan 11, 2010
---------- Current Wastewater Charges--
LFUCG - Sewer Minimum Fee

Sewer Usage ($ .00000 X 1.00)
{($ 4.32000% 198.00)
Total Use Billed 199.00

LFUCG - Wir Qual Mgmt Fee

Total other charges, Jan 11, 2010
Taxes

School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF

Sales Tax

Total taxes, Jan 11, 2010

Messages from Kentucky American Water
*.ocal Office: 2300 Richmond Road (Lexington} and 102 Main Street {Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online al
WWW.V m_/‘art‘e_r.paymy'b'_l‘ll.co'lp. ‘A s'e'rv‘ice fee l:i!il! agply.mc.'llffgmefg can also pay. ’the/:r'wgaligr bilis at our local office

IR A

$1,186.91

-1,186.91
.00

43.00
520.39
563.39

5.73
.00
855.36
861.09

99.36
99.36

17.26
17.26
11.83
_87.54
133.89

1,657.73

[ s1,657.73
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLB /4 1VVUVULUUVUULDODTL /UL

Amount Paid

II'II'IIIIIllllIIIlllllllI‘llll'Illl'IlIIlIIIl'lIII"I!IlIlII'

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

I

12-0522872-~7

$1,559.17
Feb 17,2010

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
!lllllIIIIlllfl'l'llllllllllllllllllllllllllllllllll

|

I

N

Ploase check here to change address or tefephione number and print information on

reverse slde,
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Feb 05,2010

Billing Period: Jan 05to Feb 02 (28 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 0680515279N is a 1-1/2-inch meter.

Present-actual 4327
Last-actual 4141
100 Cubic Feet used 186

1 cu. ft. equals 7.50 gallons
Gallons used 139500

Billing Summary

~~~~~~~~~~ Prior Balance
Balance from last bill

Payments as of Feb 05, 2010. Thanks!
Total prior balance, Feb 05, 2010

Meter Service Charge

Water Usage ($2.615000 x 186.00)
Total water charges, Feb 05, 2010
---------- Current Wastewater Charges--
LFUCG - Sewer Minimum Fee

Sewer Usage (b .00000X 1.00)
($ 4.32000x% 185.00)

Total Use Billed 186.00

---------- Other Current Chargesg-«-=«s=-«

LFUCG - Wi Qual Mgmt Fee

Total other charges, Feb 05, 2010
Taxes

School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF

Sales Tax

Total taxes, Feb 05, 2010

-wmeeeeo-Total Current Charges---------

---------- TOTAL AMOUNT DUE-smsrmensemsen

: Messages from Kentucky American Water
* ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card-or electranic check, call TOLL FREE 1-866-271-6522, Pay online at

www, wartgnpaymylbr/;ll.co'n’;. A service fee will apply. Customers can also pay thelr water bills at our local office

$1,657.

GO RO

73
73

-1,657.

43

.00

.00

486,

529

804

99,
99.

16

16.

11.

82.
125.

1,559.

IMWSJ.,559.17]

39

.39

.73
.00
799,

.93

20

36
36

.21

21
06
01
49

17
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3840 Bold Bidder Dr

VUV LLAUDLALDS 14 /UUVUUVVUULVLDBLZLULS

12-0522872-7

$1,581,91
Mar 17, 2010

Amount Paid

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

MV

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

llll"lIlllllllIlll'lllllllllI”llll]llll“lllllll”

Plaase check hsre to change address or tefephone number and print information on

raverse side.

Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522872-7

Premise Number: 12-0028340

Billing Period & Meter Information
Billing Date: Mar 05, 2010

Billing Period: Feb 02 to Mar 02 (28 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060515279N is a 1-1/2-inch meter.

Present-actual 4516
- Last-actual 4327
100 Cubic Feet used 189

1 cu. ft. equals 7.50 gallons
Gallons used 141750

Billing Summary

.......... Prior Balance

Balance from last bill $1,559.17
Payments as of Mar 05, 2010. Thanks! -1,559.17
Total prior balance, Mar 05, 2010 .00
---------- Current Water Charges---v-----
Meter Service Charge 43.00
Water Usage ($2.615000 x 189.00) 494.24
Total water charges, Mar 05, 2010 537.24
---------- Current Wastewater Charges--
LFUCG - Sewer Minimum Fee 5.73
Sewer Usage ($ .00000 X 1.00) .00
($ 4.32000x% 188.00) 812.16
Total Use Billed 189.00 817.89
---------- QOther Current Charges--«--«----
LFUCG - Wir Qual Mgmt Fee 99.36
Total other charges, Mar 05, 2010 99.36
Taxes
Schoof Tax 16.45
Franchise Fee - LFUCG 16.45
KRA Withdrawal Fee - 100CF 11.24
Sales Tax _B83.28
Total taxes, Mar 05, 2010 127.42
---------- Tofal Current Charges------=-- 1,581.91

---------- TOTAL AMOUNT DUE---srereee | $1,581. 91

Messages from Kentucky American Water
* ocal Office: 2300 Richmond Hoad (Lexinglon) and 102 Main Street (Cwenfon).
** To pay by credit card, debif card or electronic check, call TOLL. FREE 1-866-271-5522. Pay online at
www.waer. paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

AR ORRIRNURTATRE
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLAL /4 /00U LVYVVUUVUUILDLUDDIV LY

Amount Paid

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

AT

12-0822872-7

$1,605.63

Apr 20, 2010

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
llll“llll“lllllllll”lllllll“llIIlIllI"lllIlll"

Plgase theck here to change address or telephone nummber and print Information on

reverse side.

Customer Account Iinformation

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522872-7
Premise Number: 12-0028340

For Service To:

Billing Period & Meter Information
Billing Date: Apr 08, 2010

Billing Period: Mar 02 to Apr 05 (34 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Melter Number 060515279N is a 1-1/2-Inch meter.

4708
4516
192

Present-actual

Last-actual
100 Cubic Feet used

1 cu. ft equals 7.50 gallons
Gallons used 144000

Billing Summary

---------- Prior Balance
Balance from last bill
Payments as of Apr 08, 2010. Thanks!
Total prior balance, Apr 08, 2010

Meter Service Charge

Water Usage ($2.615000 x 192.00)
Total water charges, Apr 08, 2010
---------- Current Wastewater Charges--
LFUCG - Sewer Minimum Fee

Sewer Usage ($ .00000 X 1.00)
(b 4.32000x 191.00)
Total Use Billed 192.00

LFUCG - Wir Qual Mgmt Fee

Total other charges, Apr 08, 2010
Taxes

School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF

Sales Tax

Total taxes, Apr 08, 2010

Messages from Kentucky American Water
*Local Cffice: 2300 Richmond Road (Lexingtor) and 102 Main Street (Owenton).
** To pay by credit card, debit card or eleclronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

A B

$1,581.91
-1,581.91
.00

43.00
502.08
545.08

5.73
.00
825.12
830.85

99.36
99.36

16.72
16.72
12.34
84.56

130.34

1,605.63

l $1,605.GBl

(T
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Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witnhess: Takisha D. Walker

2. Provide billing statements or other documentation that reflects
usage and charges for account 522874 since January 1, 2006.
Response:

The statements are attached.



Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULLUDLZLZB /4 30UV UVUVUUVUULLDLBLULY

Amount Paid

llllll”lﬂlllllllll"llIlll”lllllIl'll"llll”llllIIIIll”II

LLC JTB Real Estate

3640 Bold Bidder Dr
Lexington, KY 40517-3548

Initial Bill

N

12-0522874-3

$1,251.82

Sep 24, 2007

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
MIRA AN A sl

D Please check here to change address or telephone number and print information on

raverse sids.

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number; 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information

Billing Date: Sep 10, 2007

Billing Period: Aug 13to Sep 05 (23 days)
lext reading on/about: May 04, 2010

Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060365996J Is a 2-inch meter.

Present-actual 10921

Last-actual 10618
100 Cubic Feet used 303

t cu. it equals 7.50 gallons
Gallons used 227250

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Sep 10, 2007. Thanks!
Total prior balance, Sep 10, 2007

Activation Fee
Total adjustments, Sep 10, 2007

Meter Service Charge

Water Usage ($1.688730 x 303.00)
Total water charges, Sep 10, 2007
---------- Current Wastewater Charges~-

Sewer Usage ($ 1.78000 X 187.07)
{$ 2.16000 % 106.93)
Total Use Billed 294.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Sep 10, 2007

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
* To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. ﬂaga_r.paymy,bill.com A service fee will apply.mCtzftgme'rg can also pay ’the'l;r’watgr bills at our local office

O

$.00
.00
.00

24.00
24.00

48.179
511.69
560.48

332.98
230.97
563.95

16.82
16.82
.26
69.49
103.39

1,251.82

[ $1,251.82
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLB /450U 0UUUV0UUUUULLAUEABUULL

Amount Paid

IlIII”IllllltlllllI”IIIIII”II‘IIIIIII"II'I"III”IIIII"I[

LLC JTB Real Estate

3640 Bold Bidder Dr
Lexington, KY 40517-3548

IR

12-0522874-3

$1,204,80

Oct 17, 2007

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
llll”l'lllillllllllllllllllll”lllllllll“lllllll"

NI

D Pioase chack here to change address or telephone number and print information on
reverse sfde,

Customer Account Information

.L.C JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Oct 05, 2007

Billing Period: Sep 05to Oct 02 (27 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 0603659964 is a 2-inch meter.

Present-actual 11220

Last-actual 10921
100 Cubic Feet used 299

1 cu. ft. equals 7.50 gallons
Gallons used 224250

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Oct 05, 2007. Thanks!
Total prior balance, Oct 05, 2007

Meter Service Charge

Water Usage ($1.688730 x 299.00)
Total water charges, Oct 05, 2007
---------- Gurrent Wastewater Charges--

Sewer Usage ($ 1.78000 X 244.00)
($ 2.16000x 46.00)
Total Use Billed 290.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Qct 05, 2007

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road {Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. watgr.paymy'b,[!l.colrp. 'A serv!ce fee gyil[ a,qply.NCq?tgmelrg can also pay. ’fhe./:rxw.'a'tgr bjlls gt our local office

2 e

R

$1,251.82

-1,251.82

.00

63.64
204.33

568.57

434,32
99.36
533.68

17.06
17.06
.25
68.18
102.55

1,204.80

[ $1.204.80]
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLB 743UV UUUVUUUUVLLLILLVL Y/

12-0522874-3

$1,213.21
Nov 19, 2007

Amount Paid

ll'lIIIllIIIIl.lllIl'lIlllllllllllllllllllllll'illllllll!l'lll

LLC JTB Real Estate

3640 Bold Bidder Dr
Lexington, KY 40517-3548

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

IIIIIIIllllllll'lllll'IlllllllllllllllllllIlllllllll

A

Please check here to change address or telaphona number and print information on

reverse side.
Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12:05622874-3

Premise Number: 12-0028341

Billing Period & Meter Information
Billing Date: Nov 07, 2007

Billing Period: Oct 02 to Nov 02 (31 days)
Next reading onfabout: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 0603659964 is a 2-inch meter.

Present-actual 11521

Last-actual 11220
100 Cubic Feet used 301

1 cu. ft. equals 7.50 gallons
Gallons used 225750

Billing Summary

---------- Prior Balance

Balance from last bill $1,204.80

Payments as of Nov 07, 2007. Thanks! -1,204.80

Total prior balance, Nov 07, 2007 .00

---------- Current Water Charges»-=wss<=-«

Meter Service Charge 63.64

Water Usage ($1.688730 x 301.00} 508.31

Total water charges, Nov 07, 2007 571.95

---------- Current Wastewater Charges--

Sewer Usage ($ 1.78000 X 244.00) 434.32
($ 2.16000x 48.00) 103.68

Total Use Billed 292.00 538.00

Taxes

School Tax 17.17

Franchise Fee - LFUCG 17.17

KARA Withdrawal Fee - 100CF .26

Sales Tax 68.66

Total taxes, Nov 07, 2007 103.26

---------- Total Current Charges--------- 1,213.21

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Streef (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office

PREV

KAW_R #2
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULALUDLLD /4 30VVUUUUUUULOIDSIU L/

12-0622874~3

$2,633.39
Dec 19, 2007

Amount Paid

'lIlllIllIIl||ll”ll"llll“"ll'llIl|l|”ll|l”lll‘Illlll”ll

LLC JTB Real Estate

3640 Bold Bidder Dr
Lexington, KY 40517-3548

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
minamananimmimnamaommnl

0 A

r] Please check here to change address or telephone number and print information en

reverse sido.,

Customer Account Information

LL.C JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Dec 07, 2007

Billing Period: Nov 02 to Dec 05 (33 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 0603659964 is a 2-inch meter.

Present-estimate 12155

Last-actual 11521
100 Cubic Feet used 634

1 cu. ft. equals 7.50 gallons
Gallons used 475500

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Dec 07, 2007, Thanks!
Total prior balance, Dec 07, 2007

---------- Current Water Charges-=--=-----

Meter Service Charge

Water Usage ($ 1.68873 X 537.94)

Water Usage ($ 2.13802 X 96.06)

Total Use Billed 634.00

~~~~~~~~~~ Current Wastewater Charges--

Sewer Usage ($ 1.78000 X 244.00)
($ 2.16000 X 371.00}

Total Use Billed 615.00

Taxes
School Tax

Franchise Fee - LFUCG

KAA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Dec 07, 2007

Messages from Kentucky American Water
* Effective Decernber 1, the Kentuc(% Public Service Commission approved a change in Kentucky
)

American Water customers’ rates.

is change is now reflected in your water bill.

:(.qpal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

. s g e PN

ar

$1,213

.21

-1,213.21

63

908.
205,
1,177,

434

.00

.64
44
38
46

.32
36

801.

1,235.

68

.34
.34
.54

.03

.25

.39
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Kentucky American Water 12-0522874-3

PO Box 371880

Pittsburgh, PA 15250-7880 $2,274.70
Jan 14, 2008

For Service To: 3640 Bold Bidder Dr
Amount Paid

;l'lIl”llllllllllll”llI”llII”III"IH"III"IIl”lllll”ll
LLC JTB Real Estate

3640 Bold Bidder Dr

Lexington, KY 40517 Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

O

I l Plsase check here to change addrass or telephone number and print information on

reverse side.
Customer Account Information Billing Summary
For Service To: LLCJTB Real Estate =~ wecemumnee Prior Balance
3640 Bold Bidder Dr Baftance from last bill $1,213.21
Account Number: 12-0522874-3 Payments as of Dec 31, 2007. Thanks! -1,213.21
Premise Number: 12-0028341 Total prior balance, Dec 31, 2007 .00
---------- Current Water Chargesg-----e--~
Billing Period & Meter Information Meter Service Charge 86.97
Billing Date: Dec 31, 2007 Water Usage ($ 1.68873 x 368.78) 622.77
Billing Period: Nov 02to Dec 13 (41 days) Water Usage ($ 2.13802 X 171.22) 366.07
Next reading on/about: May 04, 2010 Total Use Billed 540.00 1,075.81
Rate Type: Commercial e Gurrent Wastewater Charges--
Sewer Usage ($ 1.78000 X 333.47) 593.58
Meter readings in current billing period: ($ 2.26000x 10.53) ©_411.54
Meter Number 060365996 is a 2-inch meter. Total Use Billed 524.00 1,005.12
Present-actual 12061 Taxes
Last-actual 11521 School Tax 32.29
100 Cubic Feet used 540 Franchise Fee - LFUCG 32.29
1 cu. ft. equals 7.50 gallons KARA Withdrawal Fee - 100CF .46
Gallons used 405000 Sales Tax 128.73
Total taxes, Dec 31, 2007 193.77
---------- Total Current Charges--=«-=--- 2,274.70

---------- TOTAL AMOUNT DUE-reeessswmeeeeee | $2,274.70)

Messages from Kentucky American Water )
* Effective December 1, the Kentucl;y Public Service Commisslon approved a change in Kentucky
American Water customers' rates. This change Is now reflected in your water bill.
:'l‘.o_'gal Ofﬁ'ce: 23{),{) Fiicllmzo'nfd Ft’oqd (Legxirzgtoq) apd 1 02 Main Street (Owenton).

e U o o e I T To N Y 3

KAW_R_#2
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

[VACAVIN P AVE- A I S-RVAVAVAVAVAVEVAVAVAU N Jo o ko JC 1 2V W)

Amount Paid

llllll”llll‘l'llll"lllll”lll”lll”lll”lll“llll!HllllIll

LLC JTB Real Estate
3640 Bold Bidder Dr
Lexington, KY 40517

[

12-0522874-3

$3,394,34

Jan 22, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
'lll”ll!,lllllllllll“lIlIIII"IIll'llll”lllllll"

IRIERI R

D Please check here to change address or telephone numbsr and print information on

reverse side.
Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Jan 08, 2008

Billing Period: Dec 13 to Jan 03 (21 days)
Next reading on/fabout: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060365996 is a 2-inch meter.

Present-actual 12307

l.ast-actual 12061
100 Cubic Feet used 246

1 cu. fi. equals 7.50 gallons
Gallons used 184500

Billing Summary

---------- Prior Balance
Balance from last bill

Paymenits as of Jan 08, 2008, Thanks!
Total prior balance, Jan 08, 2008

Meter Service Charge

Water Usage ($2.138020 x 246.00)
Total water charges, Jan 08, 2008
---------- Current Wastewater Charges--

Sewer Usage ($ 1.78000 X 170.80)
($ 2.16000x 68.20)
Total Use Billed 239.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Jan 08, 2008

Messages from Kentucky American Water
* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

NV

I

$2,274.70
.00
2,274.70

44 .55
525.95
570.50

304.02
147.31
451.33

17.12
17.12

.21
63.36
97.81

1,119.64

{ $3,394.34i

* Effective December 1, the Kentucky Public Service Comimission approved a change in Kenlucky

N

KAW_R_#2
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUWLLZUDZAB /4300 UULUUUUVUVLOLBL /ULY

Amount Paid

IIIll“lllll[lliIll'”HII”III”III"III”III"IH"IIIII”I'

LLC JTB Real Estate
3640 Bold Bidder Dr
Lexington, KY 40517

I

12-0522874-3

$1,618.67
Feb 19, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
MARmansnsmmamaimnl

IR

Please check here to change address or telephone numbsr and print information on

raverss side.
Customer Account Information

LLC JTB Real Estatle
3640 Bold Bidder Dr
Account Number:12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Feb 07,2008

Billing Period; Jan 03to Feb 04 (32 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:
Meter Number 0603659964 is a 2-inch meter.
Present-actual 12663
Last-actual 12307
100 Cubic Feet used 356
1 cu. it equals 7.50 gallons
Gallons used 267000

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Feb 07, 2008. Thanks!
Total prior balance, Feb 07, 2008
---------- Current Water Charges----------
Meter Service Charge

Water Usage ($2.138020 x 356.00)
Total water charges, Feb 07, 2008
---------- Current Wastewater Charges--

Sewer Usage ($ 1.78000 X 244.00)
($ 2.16000x 101.00)
Total Use Bilied 345.00
Taxes:
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100GF
Sales Tax

Total taxes, Feb 07, 2008

Messages from Kentucky American Water
Y. ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay thelr water bills at our local office

AR SO

$3,394.34
-3,394.34
.00

63.64
761.14
824.78

434 .32

1,618.67

$1,618.67

KAW_R_#2
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 35640 Bold Bidder Dr

UULZUDLZZ8 74300000 00LLVLUL4EDZULULS

Amount Paid

LLC JTB Real Estate
1577 Walnut St.
Clearwater, Fl. 33755

il

$1,452,

Kentucky American Water

PQ Box 371880

Pittsburgh, PA 15250-7880
IRAARRAImnimnmn i

|

[:l Ploase check here to change address or telephone number and print information on

reverse side,
Customer Account information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Mar 07, 2008

Billing Period: Feb 04 to Mar 04 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060365996 is a 2-inch meter.

Present-actual 12983

Last-actual 12663
100 Cubic Feet used 320

1 cu. 1. equals 7.50 gallons
Gallons used 240000

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Mar 07, 2008, Thanks!
Total prior balance, Mar 07, 2008

Meter Service Charge

Water Usage ($2.138020 x 320.00)
Total water charges, Mar 07, 2008
---------- Current Wastewater Charges--

Sewer Usage ($ 1.78000 X 244.00)
($ 2.16000 X 66.00)
Total Use Billed 310.00

Taxes
Schoof Tax
Franchise Fee - LFUCG
KRA Withdrawal Fee - 100CF
Sales Tax
Total taxes, Mar 07, 2008

-----ne-c Tolal Gurrent Charges------+--

---------- TOTAL AMOUNT DUE----senenenees

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Streef (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. v vy‘a.{‘qr.paymy’bj‘ll.co'm. 'A 5?rvfce fee will apply. Customers can also pay their water bills at our focal office

$1,618.

12-0522874-3

01

Mar 19, 2008

D00

67

-1,618.67

.00

63.

64

684.17

747

434.

.81

32

142.56

576.

22
22

1,452.

$1,452.01

56

.88

.44
.44
.27
127.

17
32

01
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12-0522874-3

$1,596,68
Apr 21, 2008

Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3540 Bold Bidder Dr

Amount Paid

Lolhoalhloabdd s Ll bbbt Loallindinl

LLC JTB Real Estate
1577 Walnut St.
Clearwater, Fl. 33755

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
Laedbibihsla bl saed bl odithaadnll

Please check here to change address or telephone number and print information on

raverss side,

Customer Account Information

For Service To:  LLC JTB Real Estate

3640 Bold Bidder Dr Balance from fast bill $1,452.01
Account Number: 12-0522874-3 Payments as of Apr 07, 2008, Thanks! -1,452.01
Premise Number: 12-0028341 Total prior balance, Apr 07, 2008 .00
---------- Current Water Charges----=s---
Billing Period & Meter Information Meter Service Charge 63.64
Billing Date: Apr 07, 2008 Waler Usage ($2.138020 x 346.00) 739.75
Billing Period: Mar 04 to Apr 02 (29 days) Total water charges, Apr 07, 2008 803.39
Next reading on/about: May 04,2010 e Current Wastewater Charges--
Rate Type: Commercial Sewer Usage ($ 1.78000 X 244.00) 434.32
{$ 2.16000 X 92.00) 198.72
Meter readings in current billing period: Total Use Billed 336.00 633.04
Meter Number 060365996 is a 2-inch meter. Taxes
Present-actual 13329 School Tax 24.75
Last-actual 12983 Franchise Fee - LFUCG 24.75
100 Cubic Feet used 346 KRA Withdrawal Fee - 100CF 21.60
1 cu. it equals 7.50 gallons Sales Tax . 89.15
Gallons used 259500 Total taxes, Apr 07, 2008 160.25
----------- Total Current Charges--------- 1,596.68
---------- TOTAL AMOUNT DUErrressssernesess

Billing Summary

---------- Prior Balance:

Messages from Kentucky American Water
* Effective Aprll 1, 2008, the Kentucky River Authority Withdrawal Fee increased from
$0.00113 per 1,000 gallons fo $0.08323 per 1,000 gallons.

“Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Qwenton).

TN

e

0 000

KAW R #2
Page 9 of 33



Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUV LZUDLLZD 74 3000U0LVUUVUVLA4DDDULAL

Amount Paid

dbiedbilah Bl bbbl bbbt bl

LLC JTB Real Estate
1577 Walnut St.
Clearwater, Fl. 33755

MR

12-0522874-3

$2,445,55

May 27, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
TIAAmmANA e A mi

ll

I:I Please check here to change address or telephons number and print information on

reverss side,

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: May 15, 2008

Billing Period: Apr 02 to May 09 (37 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060365998J is a 2-inch meter.

Present-actual 13731
Last-actual 13329
100 Cubic Feet used 402

1 cu. ft. equals 7.50 gallons
Gallons used 301500

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of May 15, 2008. Thanks!
Total prior balance, May 15, 2008

Mefer Service Charge

Water Usage ($2.138020 x 402.00}
Total water charges, May 15, 2008
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage {($ .00000 X 1.23})
{$ 3.20000x 400.77)
Total Use Bifled 402,00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax v

Total taxes, May 15, 2008

~~~~~~~~~~ Total Current Chargeg--------

$1,596

.68

-1,596.68

78.

.00

49
48

859.

937.

97

.24
.00

.46

.70

.89
.89
.09

.01

---------- TOTAL AMOUNT DUEs---eueomeeeeees [ §2,

Messages from Kentucky American Water
*L ocal Office: 2300 Richmond Road (Lexington} and 102 Main Streef (Owenton).
** To pay by credlt card, deblt card or electronic check, call TOLL FREE 1-866-271-5522. Pay oniine at
www.water.paymybill.com. A service fee will apply. Customers can also pay thelr water bills at our local office

.88

KAW R_#2
Page 10 of 33
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLAUDLLZB /430000 UVVLUULVLDLYBDULY

Amount Paid

Ill“llllIII!IIIIIIlllllll“lll”llI”III“IIl”lll"lllllll"

LLLC JTB Real Estate
1577 Walnut St.
Clearwater, FL. 33755

12-0522874-3

$1,619,85
Jun 18, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
AR AAAAImminnmaummml

Please check here to change address or telephone number and print information on

{”,l reverse side,
Customer Account Information

1.LC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Jun 06, 2008

Billing Period: May 09 to Jun 03 (25 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060365996J is a 2-inch meter.

Present-actual 13995

Last-actual 13731
100 Cubic Feet used 264

1 eu. ft. equals 7.50 gallons
Gallons used 198000

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Jun 06, 2008. Thanks!
Total prior balance, Jun 06, 2008

Meter Service Charge

Water Usage ($2.138020 x 264.00)
Total water charges, Jun 05, 2008
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .0o0000x 1.00)
($ 3.20000x 263.00)
Total Use Billed 264.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Jun 06, 2008

Messages from Kentucky American Water
* ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
WWW.Y maiqr.paymxbﬂ/.com. A service fee vyil/ agply.npllftgme’rg can also pay. their water bills at our local office

$2,445.55

~2,445.55

.00

63.64
564.44
628.08

4.25
.00
841.60
845.85

19.34
19.34
16.48
90.76
145.92

1,619.85

l $1,619.85

KAW_R_#2
Page 11 of 33
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLB /430000 ULULUVULV LG 444U L)

Amount Paid

LLC JTB Real Estate
1577 Walnut St.
Clearwater, FL 33755

I

12-0522874-3

$1,426. 44

Jul 21, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
llll"l’llllill'lll[l”llllIll”lllllIlll”lllllll"

Please check here to change address or telephone ntimber and print information on

raverse sids.

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Jul 09, 2008

Billing Period: Jun 03 to Juf 02 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 0603659964J is a 2-inch meter.

Present-actual 14226

Last-actual 13995
100 Cubic Feet used 231

1 cu. . equals 7.50 gallons
Gallons used 173250

Billing Summary

---------- Prior Balance
Balance from last bilf
Payments as of Jul 09, 2008. Thanks!
Total prior balance, Jul 09, 2008

Meter Service Charge

Water Usage ($2.138020 x 231.00)
Total water charges, Jul 09, 2008
---------- Current Wastewater Charges--
Sewer Usage

Sewer lUsage ($ 00000 X 1.00)
($ 3.20000x 230.00)
Total Use Billed 231.00
Taxes
School Tax

Franchise Fee - LFUCG

KBA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Jul 09, 2008

Messages from Kentucky American Water
* ocal Office: 2300 Richmond Road (Lexington} and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronfc check, call TOLL FREE 1-866-271-5522. Pay online at
www.water.paymybill.com. A service fee will apply. Customners can also pay their water bills at our local office

O

$1,619.85
~1,619.85
.00

63.64

493.88
557.52

79.93
128.67

1,426.44

[ s1,426.44)

KAW R #2
Page 12 of 33
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KAW R #2
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

Amount Paid

IlllllIIIll'IllII'!IIl|l'll!lll!llll!lll”lllllIlll"llllllll'

LLC JTB Real Estate
1577 Walnut St
Clearwater FL 33755-5419

il

12~0522874-3

$1,684,30

Aug 19, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
L bililissha il o bbbl Ll

il

Ploase check here to change address or telephons number and print inforrnation on

reverse sids.

Customer Account Information

For Service To: LLC JTB Real Estate

Billing Summary

---------- Prior Balance:

I R

3640 Bold Bidder Dr Balance from last bill $1,426.44

Account Number: 12-0522874-3 Payments as of Aug 07, 2008. Thanks! -1,426.44

Premise Number: 12-0028341 Total prior balance, Aug 07, 2008 .00
---------- Current Water Charges---«-=««--

Billing Period & Meter Information Meter Service Charge 63.64

Billing Date: Aug 07, 2008 Water Usage ($2.138020 x 275.00) 587.96

Billing Period: Jul 02 to Aug 04 (33 days) Total water charges, Aug 07, 2008 651.60
Next reading onfabout: May 04,2010  ceeeeeen Current Wastewater Charges..

Rate Type: Commercial Sewer Usage 4.25

Sewer Usage ($ .00000 X 1.00) .00

Meter readings in current billing period: {$ 3.20000x 274.00) 876.80

Meter Number 0603659986 Is a 2-inch meter, Total Use Billed 275.00 881.05

Present-actual 14501 Taxes

Last-actual 14226 School Tax 20.06

100 Gubic Feet used 275 Franchise Fee - LFUCG 20.06

1 cu. ft. equals 7.50 gallons KRA Withdrawal Fee - 100CF 17.17

Gallons used 206250 Sales Tax .94.36

Total taxes, Aug 07, 2008 151.65

---------- Total Current Charges--------- 1,684.30

---------- TOTAL AMOUNT DUE-sesnsuanvuucnan ' §1,684.3 OI

Messages from Kentucky American Water
*L ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenlon).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay thelr water bills at our focal office



Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULLUDLLS (43VUVVLVUUVUULUULLBB33ULD

Amount Paid

AR AmAnmmiamirninmn

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

N

12-0522874-3

$2,188.33
Sep 22, 2008

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
TAAMAsAnimmmemammmnl

Plaase check hera to change address or telephone number and print information on

reverse side,

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Sep 08, 2008

Billing Period: Aug 04 to Sep 03 (30 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:
Meter Number 0603659964 is a 2-inch meter.
Present-actual 14862
Last-actual 3 14501
100 Cubic Feet used 361
1 cu. ft equals 7.50 gallons
Gallons used 270750

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Sep 08, 2008. Thanks!
Total prior balance, Sep 08, 2008

Meter Service Charge

Water Usage ($2.138020 x 361.00}
Total water charges, Sep 08, 2008
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .oooo00 X 1.00)
(3 3.20000% 360.00)
Total Use Billed 361.00
Taxes
Scheol Tax

Franchise Fee - LFUCG

KAA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Sep 08, 2008

Messages from Kentucky American Water
* ocal Office. 2300 Richmond Road (Lexington) and 102 Main Street (Owenlon).

** To pay by credit card, debit card or elecironic check, call TOLL FREE 1-86

00 O

$1,684.30

~1,684.30

.00

63.64
771.83
835.47

4.25

.00
1,152.00
1,156.25

25.74
25.74
22.53

122.60

196.61

2,188.33

$2,188.33

6-27 1-5522. Pay online at

www.waler.paymybill.com. A service fee will apply. Customers can also pay their water bills at our local office
™I P jrll lal L) 4 t - at ¢ AP [all LI 4N e - P LY o rasr 2. a

PR

KAW_R_#2

Page 14 Of 33



UUULAUDLLB /9500 UUUULUUUULYDBDUULYD KAW R #2

page 15 of 33

Kentucky American Water 12-0522874-3

PO Box 371880

Pittsburgh, PA 15250-7880 $1,958.60
Oct 20, 2008

For Service To: 3640 Bold Bidder Dr
Amount Paid

lll"llI“lllllllll‘!llllllllllll"lllll“llIl”lll”lllllllll
LLC JTB Real Estate

1577 Walnut St
. Kentucky American Water
Clearwater FL. 33755-5419 PO Box 371880

Pittsburgh, PA 15250-7880
Lslhililislshilild bl bl

AR o

D Plgase check here to change address or telephone number and print information on

reverse side,
Customer Account Information Billing Summary
For Service To: LLC JTB Real Estate -e-mmena=Prior Balance:
3640 Bold Bidder Dr Balance from last bill $2,188.33
Account Number: 12-0522874-3 Payments as of Oct 07, 2008. Thanks! -2,037.11
Premise Number: 12-0028341 Total prior balance, Oct 07, 2008 151.22
---------- Current Water Charges--»-«rw«-
Billing Period & Meter Information Meter Service Charge 63.64
Billing Date: Oct 07, 2008 Water Usage ($2.138020 x 296.00) 632.85
Billing Period: Sep 03 to Oct 02 (29 days) Total water charges, Oct 07, 2008 696.49
Next reading on/about: May 04,2010  ceceanmnnn Current Wastewater Charges--
Rate Type: Commercial Sewer Usage ‘ 4.25
Sewer Usage ($ .ovco0o x 1.00) .00
Meter readings in current billing period: ($ 3.20000x 295.00) 944.00
Meter Number 060365998 is a 2-inch meter. Total Use Billed 296.00 948.25
Present-actual 15158 Taxes
Last-actual 14862 School Tax 21.45
100 Cubic Feet used 296 Franchise Fee - LFUCG 21.45
1 cu. #. equals 7.50 gallons KRA Withdrawal Fee - 100CF 18.48
Gallons used 222000 Sales Tax 101.26
Total taxes, Oct 07, 2008 162.64
---------- Total Gurrenf Charges--------- 1,807.38

---------- TOTAL AMOUNT DUErreerssserseens | $1,958..60]

Messages from Kentuckg American Water
; Jg&ED%TEE% TE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
“Logal Office: 2300 Righmond Road (Lexington) and 102 Main Street (Owenton).

a e ” +
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12-0522874-3

$1,649,15
Nov 18, 2008

Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

Amount Paid

LLC JTB Real Estate
1577 Walnut St
Clearwater Fl. 33755-5419

1l

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
hallibhohhibiliadadbahioddloanlall

Il

{ , Please check here to change address or telephone number and print information on

reverse side.
Customer Account Information

For Service To: LLC JTB Real Estate

3640 Bold Bidder Dr Balance from last bill $1,958.60
Account Number: 12-0522874-3 Payments as of Nov 06, 2008. Thanks! ~1,958.60
Premise Number: 12-0028341 Total prior balance, Nov 06, 2008 .00
---------- Current Water Charges----«=~«-»
Billing Period & Meter Information Meter Service Charge 63.64
Billing Date: Nov 06, 2008 Water Usage ($2.138020 x 269.00} 575.13
Billing Period: Oct 02 to Nov 03 (32 days) Total water charges, Nov 06, 2008 638.77
Next reading onfabout: May 04,2010 e Current Wastewater Charges--
Rate Type: Commercial Sewer Usage 4 .25
Sewer Usage ($ .oo0o000 X 1.00} .00
Meter readings in current billing period: ($ z2.20000x 268.00) 857.60
Meter Number 060365996J is a 2-inch meter. Total Use Billed 269.00 861.85
Present-actual 15427 Taxes
Last-actual 15158 School Tax 19.67
100 Cubic Feet used 269 Franchise Fee - LFUCG 19.67
1 cu. ft. equals 7.50 gallons KRA Withdrawal Fee - 100CF 16.79
Gallons used 201750 Sales Tax 92.40
Total taxes, Nov 06, 2008 148.53
—————————— Total Gurrent Charges--------- 1,649.15
---------- TOTAL AMOUNT DUE-cussmassuusncan ! $1,649. .‘1;5]

Billing Summary

---------- Prior Balance

Messages from Kentucky American Water
* You likely noticed a new logo at the top of your bill. Kentucky American Water Is still your local

water company but we have a new looK. Our new brand represents the excellence you have come to expect and our

commitment fo protecting waler, our most valuable resource. Visit us af www.amwater.com.
EY) 3 ruxet EalaTata Tl NN N -y -4 28 T 4 A] A AN AR T ™~ EIR T o) & A)
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULLUDLZLS /43000 UUUUUULEIUIUD LD

Amount Paid

lll”lll”lllllllll'IlllllllllIllllIlIl"IIIH“III”IIIIIIIII

LLC JTB Real Estate
1577 Walnut St
Clearwater FL 33755-5419

VA

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
MR mAnaaImmimamainmmnl

A

Please check here to change address or telephone number and print information on

reverse sido. -
Customer Account Information

LLC JTB Real Estale
3640 Bold Bidder Dr
Account Number: 12-0622874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Biliing Date: Dec 05,2008

Billing Perfod: Nov 03 to Dec 02 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060365996 is a 2-inch meter.

15669
15427

242

Present-actual
Last-actual
100 Cubic Feet used
1 cu, ft. equals 7.50 gallons
Gallons used 181500

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Dec 05, 2008. Thanks!
Total prior balance, Dec 05, 2008

Meter Service Charge

Water Usage ($2.138020 x 242.00)
Total water charges, Dec 05, 2008
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage {($ .00000 X 1.00)
{$ 3.20000x 241.00)
Total Use Billed 242.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Dec 05, 2008

Messages from Kentucky American Water
* You likely noticed a new logo at the fop of your bill. Kentucky American Water is still your local

water company but we have a new look. Qur new brand represents the excellence you have come o expect and our

commitment to protecting water, our most valuable resource. Visit us at www.amwaler.com.
> 4 e Cata TN TR A dory R r 4 Al A AN AR v A LN ¥ Al

$1,649

12-0522874-3

$1.,490,
Dec 17, 2008

90

LS

.15

-1,649.15

63

.00

.64

517.40

581.

4

04

.25
.00
20

771.20

775.

17
17
15

45

.88
.88
11

54

83.

134

1,490

[_$2,490.99]

.41

.90

KAW R #2
Page 17 of 33



Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUVUULLUDLZLZDB 43UV UUUUUIUUILBU/SBU LY

Amount Paid

lll“lll”llIlI|lllll!'llllllllllllllllI”l'll”lll”llllll’ll

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

AR

12-0522874-3

$1,807.38

Jan 20, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
M IAAmAAnnimmimam A

Plaase check hare to change address or telephona number and print Information on

reverse side,

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number; 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Jan 08, 2009

Billing Period: Dec 02 to Jan 065 (34 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:
Meter Number 060365996J is a 2-inch meter,
Present-actual 15965
Last-actual 15669
100 Cubic Feet used 296
1 cu. ft. equals 7.50 gallons
Gallons used 222000

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Jan 08, 2009. Thanks!
Total prior balance, Jan 08, 2009

Metfer Service Charge

Water Usage ($2.138020 x 296.00)
Total water charges, Jan 08, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .ooo00 X 1.00)
{($ 3.20000x 295.00)
Total Use Billed 296.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Jan 08, 2009

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (L.exington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
WWww. ﬂa[gr.paymy'b‘j\ll.co’ng. Aservice fee will apply. Customers can aiso pay. thelr water bills at our local office

I R

$1,490.90

-1,480.90
.00

63.64
632.85
696.49

4.25
.00
944.00
948,25

21.45
21.45
18.48
101.26
162.64

1,807.38

I $1,807.38

KAW R _#2
Page 18 of 33



Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bpld Bidder Dr

UUULALZUDLAZB /4500 UVUUULUULZUDIDLULD

12-0522874-3

$2,205,91
Feb 18, 2009

Amount Paid

IIII|lll'll'lllll'I||IIIIII‘II!I'llIlIl|I'l|lllll!l||lll|ll|l|

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

i

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

Illll'lllllll'lll‘lllllllltllll'llIIII!III‘II!I'IlII

L

[l

I

Pieasa check here to change address or telephone number and grint information on

reverse side.

Customer Account information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522874-3

Premise Number: 12-0028341

Billing Period & Meter Information
Billing Date: Feb 06, 2009

Billing Period: Jan 05 to Feb 03 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:
Meter Number 0603659964 is a 2-inch meter.
Present-actual 16329
Last-actual 15965
100 Cubic Feet used 364
1 cu. 1t equals 7.50 gallons
Gallons used 273000

Billing Summary
---------- Prior Balance:
Balance from last bill $1,807.38
Payments as of Feb 06, 2009. Thanks! -1,807.38
Total prior balance, Feb 06, 2009 .00
---------- Current Water Charges.-»-v-=---
Meter Service Charge 63.64 .
Water Usage ($2.138020 x 364.00) 778.24
Total water charges, Feb 06, 2009 841.88
---------- Gurrent Wastewater Charges-- .
Sewer Usage 4.25
Sewer Usage ($ .o0000X 1.00) .00
($ 3.20000% 363.00) 1,161.60
Total Use Billed 364.00 1,165.85
Taxes
School Tax 25.94
Franchise Fee - LFUCG 25.94
KRA Withdrawal Fee - 100CF 22.72
Sales Tax 123.58
Total taxes, Feb 06, 2009 198.18
---------- Total Current Charges-----=--- 2,205.91
---------- TOTAL AMOUNT DUE-scosnaracnmarss [ $2,205.91

Messages from Kentucky American Water
* ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-6522. Pay online at
www.water.paymybill.com. A service fee will apply. Customers can also pay, their water bills at our lacal office

{0

KAW_R_#2
Page 19 of 33



Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUULLUDLLAD 430UV UULVULUUULDEGTDUU LS

12-0522874-3

$1,549.50
Mar 18, 2009

Amount Paid

Illl'lll”l'Illllillllll!llllIll'llllll“ll'II”III”HIIHlI]

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

Lalbbobiddiltnbudlabladd bl

A T A

Plsase check here to change address or telephone nuumber and print information on

reverse side.

Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0622874-3

Premise Number: 12-0028341

Billing Period & Meter Information
Billing Date: Mar 06, 2009

Billing Period: Feb 03 to Mar 03 (28 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060365996J is a 2-inch meter.

Present-actual 16581
Last-actual 16329
100 Cubic Feet used 252

1 cu. ft. equals 7.50 gallons
Gallons used 189000

Billing Summary

---------- Prior Balance

Balance from last bill $2,208.91

Payments as of Mar 06, 2009, Thanks! ~2,205.91

Total prior balance, Mar 06, 2009 .00

---------- Current Water Chargesswu -

Meter Service Charge 63.64

Water Usage ($2.138020 x 252.00) 538.78

Total water charges, Mar 06, 2009 602.42

---------- Current Wastewater Charges--

Sewer Usage 4.25

Sewer Usage ($ .00000X 1.00) .00
($ 3.20000x 251.00) 803.20

Total Use Billed 252.00 807.45

Taxes

School Tax 18.54

Franchise Fee - LFUCG 18.54

KRA Withdrawal Fee - 100CF 15.73

Sales Tax _86.82

Total taxes, Mar 06, 2009 139.63

---------- Total Gurrent Charges--------- 1,549.50

.......... TOTAL AMOUNT DUE--eemamamsanenen @:@"]

) Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenfon).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.waler.paymybill.com. A service fee will apply. Customers can also pay. their water bills at our local office

KAW_R_#2
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

[VAVAVR R AVA- -« R S RUAVAVAVAVAVAVAVAVAV]

Amount Paid

LLLC JTB Real Estate
1577 Walnut St
Clearwater FL 33755-5419

LoLzULULY

12-0522874-3

$1,619.00

Apr 20, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
RArAnanimmimnmainmmnl

Please check here to change address or lelephone number and print information on

reverse side,

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Apr 07, 2009

Billing Period: Mar 03 to Apr 02 (30 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060365996 is a 2-inch meter.

Present-actual 16845

Last-actual 16581
100 Gubic Feet used 264

1 cu. ft. equals 7.50 gallons
Gallons used 198000

Billing Summary

~~~~~~~~~~ Prior Balance
Balance from fast bill

Payments as of Apr 07, 2009. Thanks!
Total prior balance, Apr 07, 2009

Meter Service Charge

Water Usage ($2.138020 x 264.00}
Total water charges, Apr 07, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .00000x 1.00)

($ 3.20000x 263.00)
Total Use Billed 264.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Apr 07, 2009

---------- Total Gurrent Charges---------

---------- TOTAL AMOUNT DUE---nerecnermses

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
** To pay by credit card, debit card or electronlc check, call TOLL FREE 1-866-271-5522. Pay online at
www. waiqr.paymy'b'l;ll.ca'rp. A service fee will apply. Customers can also pay their water bills at our local office

PR

A T AN

$1,549.50
-1,549.50
.00

63.64
564 .44
628.08

4.25
.00
841.60
845.85

19.31
19.31
15.70
80.75
145.07

1,619.00

$1,619.00

KAW_R #2
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDZLLB /43UUUUVVUVUULIZ /OB LULYE

12-0522874-3

$1,976.31

May 19, 2009

Amount Paid

llll'llllll’lflllIllll'l’llll’ll’ll'llll'll’llllllf’!lll!llll!

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880

lllll'lIltllIllIlllIl'llllIllllIll

Please check here to change address or telephone number and print information on

reverse sida

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: May 07, 2008

Billing Period: Apr 02 to May 04 (32 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 0603659986J is a 2-inch meter.

Present-actual 17170

Last-actual 16845
100 Cubic Feet used 325

1 cu. . equals 7.50 gallons
Gallons used 243750

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of May 07, 2008. Thanks!
Total prior balance, May 07, 2009

Meter Service Charge

Water Usage ($2. 138020 x 325,00)
Total water charges, May 07, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .0o0000 X 1.00)

($ 3.20000x 324.00)
Total Use Billed 325.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, May 07, 2009

~~~~~~~~~~ Total Current Chargesg-----+«--

---------- TOTAL AMOUNT DUE-cessrrucmemsees

Messages from Kentucky American Water
* ocal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton),
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. watgr.paymxb_[{/. com. A service fee will apply. Guslomers can also pay. ’rhgllr,w‘.a‘tgr bills at our lacal office

PR

llllllllllllllllll

0

$1,619.00
-1,619.00
.00

63.64
694 .86
758.50

4.25

.00
1,036.80
1,041.05

23.33
23.33
19.33
110.77
176.76

1,976.31

{ $1,976.3ﬂ
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULAUDLLB 143000V UULUYUDUYLAUBIUDULD

Il!l'llllIlllll‘lIl‘Illllll!I'l!lllIllll'lllllllll!'lllllll‘ll

LLC JTB Real Estate
1677 Walnut St
Clearwater FL. 33755-5419

raverse side,

Customer Account Information

[.LC JTB Real Estate
3640 Bold Bidder Dr
Account Number; 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Jun 05, 2009

Billing Period: May 04 to Jun 02 (29 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060468570N is a 2-inch meter.
Present-actual 227
Last-actual

*Meter Changed May 14, 2009,

Meter Number 060365996J is a 2-inch meter.
Present-actual 17284
Last-actual 17170

100 Cubic Feet used 341
1 cu. ft. equals 7.50 gallons
Gallons used 255750

12-0522874-3

$2,083,05
Jun 17, 2009

Amount Paid

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

lllll]lIIIIIllllllllllllllllllllIIII‘IIII'!IIIIII!I'

0 R

Ploase check hera to change address or telephone number and print informatlon on

Billing Summary
~~~~~~~~~~ Prior Balance
Balance from last bill $1,976.31
Payments as of Jun 05, 2008, Thanks! -1,976.31
Total prior balance, Jun 05, 2009 .00
---------- Current Water Charges---=----=-
Meter Service Charge 63.99
Waler Usage ($ 2.13802 X 317.48) 678.78
Water Usage ($ 2.61500 X 23.52) 61.50
Total Use Billed 341.00 804.27
~~~~~~~~~~ Current Wastewater Charges--
Sewer Usage 4.25
Sewer Usage ($ .00000 x 1.00) .00
(3 3.20000x 340.00) 1,088.00
Total Use Billed 341.00 1,092.25
Taxes
School Tax 24.74
Franchise Fee - LFUCG 24.74
KRA Withdrawal Fee - 100CF 20.28
Sales Tax 116.77
Total taxes, Jun 05, 2009 186.53
---------- Total Current Charges----+=-- 2,083.05

"""""" TOTAL AMOUNT DUE--sesrewemmen | $2,083. 05

Messages from Kentucky American Water
* acal Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton),
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.water.paymybili.com. A service fee will apply. CGustomers can also pay thelr water bills at our local office

KAW_R_#2
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUV LEUDLLB /430U UUUVUUUU3ILYSUUUL L

12-0522874-3

$3,293.00
Jul 20, 2009

Amount Paid

‘II"III"IIIIIII'I‘llII'IIIIllllllllllull'“”l"”lllllllll

LLC JTB Real Estate
1677 Walnut St
Clearwater FL. 33755-5419

[

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

LA

I

"1 Ploase check hers to changs address or telephone number and print information on

reverse side.

Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522874-3

Premise Number: 12-0028341

Billing Period & Meter Information
Billing Date: Jul 08, 2009

Billing Period: Jun 02 to Jul 02 (30 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060468570N is a 2-inch meter.

Present-actual 651

Last-actual 227
100 Cubic Feet used 424

1 cu. . equals 7.50 gallons
Gallons used 318000

Billing Summary

---------- Prior Balance

Balance from last bill $2,083.05

Payments as of Jul 08, 2008. Thanks! -2,083.05

Total prior balance, Jul 08, 2009 .00

~~~~~~~~~~ Current Water Charges----------

Meter Service Charge 68.80

Water Usage ($2.615000 x 424.00) 1,108.76

Total water charges, Jul 08, 2009 1,177.56

---------- Current Wastewater Gharges--

Sewer Usage 5.73

Sewer Usage ($ .00000Xx 1.00) .00
($ 4.32000x 423.00) 1,827.36

Total Use Billed 424.00 1,833.09

Taxes

School Tax 36.08

Franchise Fee - LFUCG 36.08

KRA Withdrawal Fee - 100CF 25.22

Sales Tax 184,97

Total taxes, Jul 08, 2009 282.35

---------- Total Current Charges--------- 3,293.00

---------- TOTAL AMOUNT DUEsssencmemsensans

Messages from Kentucky American Water
*Local Office: 2300 Richmond Road (Lexington) and 102 Maln Street (Owenton).
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www. ﬂa'tﬂe,r.paymy,bri‘ll. com. A service fee will apply. Customers can also pay thelr water bills at our local office

NI
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15260-7880

For Service To: 3640 Bold Bidder Dr

VUULLUDLAD 74300 0UUULUULUULELUL0BU LY

12-0522874-3

$4,202.68
Aug 19, 2009

Amount Paid

IlllllllllllllllllllllII'IllIlllllIII!l'llllllIllIllllllIll'll

t.LC JTB Real Estate
1577 Walnut St
Clearwater Fl. 33755-5419

I

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

lllll'lll'llllIlllI'llllll'lll'llllllll!llIlllltllll

l_" Please check hera to change address or tolephions number and print Information on

.1 reverse side,
Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522874-3

Premise Number: 12-0028341

Billing Period & Meter Information
Billing Date: Aug 07, 2009

Billing Period: Jul 02 to Aug 04 (33 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060468570N is a 2-inch meter.

Present-actual 1195

Last-actual 651
100 Cubic Feet used 544

1 cu. ff. equals 7.50 gallons
Gallons used 408000

Billing Summary

---------- Prior Balance

Balance fram last bill $3,293.00

Payments as of Aug 07, 2009. Thanks! -3,293,00

Total prior balance, Aug 07, 2009 .00

---------- Current Water Charges----------

Meter Service Charge 68.80

Water Usage ($2.615000 x 544.00) 1,422.56

Total water charges, Aug 07, 2009 1,491.36

---------- Gurrent Wastewater Charges--

Sewer Usage 5.73

Sewer Usage {$ .o0000X 1.00) .00
{$ 4.32000x 543.00) 2,345.76

Total Use Billed 544.00 2,351.49

Taxes

School Tax 45.71

Franchise Fee - LFUCG 45.71

KRA Withdrawal Fee - 100CF 32.35

Sales Tax 236.06

Total taxes, Aug 07, 2009 359,83

---------- Tolal Current Charges--------- 4,202.68

---------- TOTAL AMOUNT DUE-----mrmeee- | $4,202. 68

Messages from Kentucky American Water
*.ocal Office: 2300 Richmond Road (Lexington) and 102 Main Streef (Owenton),
** To pay by credit card, debit card or electronic check, call TOLL FREE 1-866-271-5522. Pay online at
www.waler.paymybill.com. A service fee will apply. Customers can also pay their waler bills at our local office

FRENON

00 O
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Kentucky Ametrican Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLS 74300V UQUUUUVUDIU I I4UL T

12-0522874-3

$5.907.94

Sep 21, 2009

Amount Paid

LLC JTB Real Estate
1577 Walnut St
Clearwater FL. 33755-5419

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
Lallihbind b hdddbondand bbb Hadall

Please check here to change address or telsphone number and print information on

reverss side,

Customer Account Information

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number: 12-0522874-3
Premise Number: 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Sep 08, 2009

Billing Period: Aug 04 to Sep 03 (30 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060429290N is a 2-inch meter.

Present-actual 1124
Last-actual 1018

*Meter Changed Aug 27, 2009.

Meter Number 060468570N is a 2-inch meter.

Present-actual 1541

Last-actual 1195
100 Cubic Feet used 452

1 cu. ft. equals 7.50 gallons
Gallons used 339000

Messages from Kentuc

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Sep 08, 2009. Thanks!
Total prior balance, Sep 08, 2009

Meter Service Charge

Waler Usage ($2.615000 x 452.00)
Total water charges, Sep 08, 2009
---------- Current Wastewater Charges--
Sewer Usage

Sewer Usage ($ .oco000 X 1.00)
($ 4.32000 X% 451.00)
Totai Use Billed 452.00
Taxes
School Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Sep 08, 2009

American Water

[ $5,907.94

i

$4,202.68

1,800.00
2,402.68

68.80
1,181.98
1,250.78

5.73
.00

1,954.05

38.33
38.33
26.88
196.89
300.43

3,505.26

* THE DUE DATE PERTAINS TO CURRBENT CHARGES ONLY. ANY PAST DUE BALANGE SHOULD BE PAID

IMMEDIATELY,

“Logal Office: 2300 Richmond Road (Lexinglon) and 102 Main Street (Quenton).

——— ™

o

a
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Kentucky American Water

PO Box 371880
- Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUUVLAUDLSB /430U UUULLUVU/VIL4U/VLY

12-0522874-3

$7,072.07
Oct 26, 2009

Amount Paid

llllIIIIIIIIIlIlllll‘lllllllllllllll]llIllllllllllllllllllllll

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

A

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

Please check here to change address or telephone number and print information on

reverse side.

Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0622874-3

Premise Number: 12-0028341

Billing Period & Meter information
Billing Date: Oct 13, 2009

Billing Period: Sep 03 to Oct 06 (33 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060468570N is a 2-inch meter.

Present-actual 1898
Last-actual 1543

*Meter Changed Sep 08, 2009.

Meter Number 060429290N is a 2-inch meter.

Present-actual 1176

Last-actual 1124
100 Cubic Feet used 407

1 cu. 1. equals 7.50 gallons
Gallons used 305250

Billing Summary

---------- Prior Balance

Balance from last bill $5,907.94

Payments as of Cct 13, 2009. Thanks! -2,000.00

Total prior balance, Oct 13, 2009 3,907.94

---------- Current Water Charges-~--------

Meter Service Charge 68.80

Waler Usage ($2.615000 x 407.00) 1,064.31

Total water charges, Oct 13, 2009 1,133.11

---------- Current Wastewater Charges--

Sewer Usage 5.73

Sewer Usage ($ .00000X 1.00) .00
($ 4.32000x 406.00) 1,753.92

Total Use Billed 407.00 1,759.65

Taxes

Schoof Tax 34.72

Franchise Fee - LFUCG 34.72

KRA Withdrawal Fee - 100CGF 24.20

Sales Tax 177.73

Total taxes, Oct 13, 2009 271.37

~~~~~~~~~~ Total Current Charges-«----«--

Messages from Kentucky American Water
* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY,

*Logal Office: 2500 Richmond fload Lexingtor) and 102 Main Streef (Qwenton), |

ey 13

A

KAW R #2
Page 27 of 33



Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULZUDZZ20 743000000 LLUUDB /42 7UL L

Amount Paid

IlIllllllll|,l'IlIll,'IllllllllllllllIlIlllllllllllllllllll'll

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

12-0522874-3

$6,874.,97
Nov 18, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
Illllllll'lllllllIlll!ll!lllII'Illlllllll‘llllllllll

I

|

|

I

Please check here to change address or telephons number and print information on
reverse sigs.

Custoiner Account Information

For Service To: LLC JTB Real Estate

Billing Summary

—————————— Prior Balance

0

KAW R_#2

page 28 of 33

3640 Bold Bidder Dr Balance from last bill $7,072.07

Account Number: 12-0522874-3 Payments as of Nov 06, 2009. Thanks! -3,164.13

Premise Number: 12-0028341 Total prior balance, Nov 06, 2009 3,907.94
---------- Current Water Charges--r-===-s-

Billing Period & Meter Information Meter Service Charge 68.80

Billing Date: Nov 06, 2009 Water Usage ($2.615000 x 381.00) 996.32

Billing Period: Oct 06 to Nov 03 (28 days) Total water charges, Nov 06, 2009 1,065.12
Next reading onfabout: May 04,2010  ceeemnn Current Wastewater Charges--

Rate Type: Commercial Sewer Usage 5.73

Sewer Usage ($ .00000 X 1.00) .00

Meter readings in current billing period: ($ 4.32000x 380.00) 1,641.60

Meter Number 060468570N is a 2-inch meter. Total Use Billed 381.00 1,647.33

Present-actual 2279 Taxes

l.ast-actual 1898 School Tax 32.63

100 Cubic Feet used 381 Franchise Fee - LFUCG 32.63

1 cu. ft. equals 7.50 gallons KRA Withdrawal Fee - 100CF 22.66

Gallons used 285750 Sales Tax 166.66

Total taxes, Nov 06, 2009 254.58

~~~~~~~~~~ Total Current Charges--------- 2,967.03

---------- TOTAL AMOUNT DUE-wwcremeeeee [ $6, 874 .97

Messages from Kentucky American Water
;'J{/’IE 5X$E€¢ TE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
:l:%al Oﬂ{ge: 2'39!‘0 Hiqbrqogg Fioa'd (Lgxiqgtoq) apd '1_02 h./'lei{g‘ :S'tr?_g{ ,{Qwegﬁon).
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

VUV LLUDLZLLB /43U0UULUVVUVUBILD /SULY

Amount Paid

!IIII”IIIIIII‘HII"Ill!l“lll”llllllll”Ill”lll”“lll”ll

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

12-0522874-3

$8,925.73
Dec 21, 2009

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
INAARR A nmamnimmnl

Please check here to change address or telephone number and print information on

reverse side.
Customer Account Inforiation

LLC JTB Real Estate
3640 Bold Bidder Dr
Account Number; 12-0522874-3
Premise Number; 12-0028341

For Service To:

Billing Period & Meter Information
Billing Date: Dec 07, 2009

Billlng Period: Nov 03 to Dec 02 (29 days)
Next reading onfabout: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060468570N is a 2-inch meter.

Present-actual 2671

Last-actual 2279
100 Cubic Feet used 392

1 cu. ft. equals 7.50 gallons
Gallons used 294000

Billing Summary

---------- Prior Balance
Balance from last bill

Payments as of Dec 07, 2003. Thanks!
Total prior balance, Dec 07, 2009

Meler Service Charge

Waler Usage ($2.615000 x 392.00)
Total water charges, Dec 07, 2009
---------- Current Wastewater Charges~-
Sewer Usage

Sewer Usage ($ .00000 x 1.00)
($ 4.32000x 391.00)
Total Use Billed 392.00
Taxes
Schaal Tax

Franchise Fee - LFUCG

KRA Withdrawal Fee - 100CF
Sales Tax

Total taxes, Dec 07, 2009

----------- Total Current Charges--+------

---------- TOTAL AMOUNT DUE--ssresresescs

Messages from Kentucky American Water
* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

’:litzg:al ()fﬂ,ce: 2300 Hic{7q1'apd Hoa'd (Le:xirig!or]) apd 102 A,/'I.a{g‘ 'S‘trg_g,g ’(Qvgentq‘n&w

e~

I $8,925.7ﬂ

i

A A KA

$6,874.97
-999.67
5,875.30

68.80
1,025.08
1,093.88

5.73
.00

1,689.12
1,694.85

33.52
33.52
23.31
171 .35
261.70

3,050.43

KAW_R #2
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Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULZUDZZB /43UUUULLULUULU4BUD /UVULD

12-0522874-3

$10,480.57
Jan 26, 2010

Amount Paid

lllllll’llllllllIIIIIIIIIIIIIII"III'IIIIIIIIIIIIlllllllll'll'

LLLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

I

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

IlIIIII'IIIlIlI'l!III'llllllllllll‘llIlllllllllllll'

Il

Ploase check here lo change address or telsphone number and print information on

reverse side,
Customer Account Information

For Service To: L1.C JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522874-3

Premise Number: 12-0028341

Billing Pericd & Meter Information
Billing Date: Jan 14, 2010

Billing Period: Dec 02 to Jan 05 (34 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060468570N is a 2-inch meter.

Present-actual 3255

Last-actual 2671
100 Cubic Feet used 584

1 cu. ft. equals 7.50 galfons
Gallons used 438000

Billing Summary

---------- Prior Balance

Balance from last bill $8,925.73

Payments as of Jan 14, 2010. Thanks! -3,050.43

Total prior balance, Jan 14, 2010 5,875.30

---------- Current Water Chargesg--«-~----

Meter Service Charge 68.80

Wafer Usage ($2.615000 x 584.00) 1,527.16

Total water charges, Jan 14, 2010 1,595.96

---------- Current Wastewater Charges--

LFUGCG - Sewer Minimum Fee 5.73

Sewer Usage ($ .oooo00 x 1.00) .00
($ 4.32000% 583.00) 2,518.56

Total Use Billed 584,00 2,524.29

---------- Other Current Charges------v-s«

LFUCG - Wir Qual Mgmt Fee 99.36

Total other charges, Jan 14, 2010 99.36

Taxes

School Tax 48.92

Franchise Fee - LFUCG 48.92

KRA Withdrawal Fee - 100CF 34.73

Sales Tax 253.09

Total taxes, Jan 14, 2010 385.66

---------- Total Gurrent Charges--+-=«~-~ 4,605.27

---------- TOTAL AMOUNT DUE-ss-wrssemmneees | §10, 480, 57]

Messages from Kentucky American Water
* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

“Local Ofce: 2309 Aichmond Road (Lexinglon) and 102 Maln Sireet (Owenton).

T2 as N "
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Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

UUULLUDLLD 743000V UVUUUULUBIDUSU LG

12-0522874~3

$10,835.03
Feb 17,2010

Amount Paid

Ilhll”llIIll'Illl"llll"llll"lll”lIl”lll”lll“lllll“ll

LLLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29

Lexington, KY 40517

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

Lllihihihibillsnlialbodidubidbanlnll

(TR

il

|

l " ] Plgase check here to change address or telephone number and print information on
reverse side,

Customer Account Information

For Service To: LLC JTB Real Estate
3640 Bold Bidder Dr

Account Number: 12-0522874-3

Premise Number: 12-0028341

Billing Period & Meter Information
Billing Date: Feb 05,2010

Billing Period: Jan 05 to Feb 02 (28 days)
Next reading on/about: May 04, 2010
Rate Type: Commercial

Meter readings in current billing period:

Meter Number 060468570N is a 2-inch meter,

Present-actual 3674

Last-actual 3255
100 Cubic Feet used 419

1 cu. ft. equals 7.50 gallons
Gallons used 314250

Messages from Kentuck

Billing Summary

---------- Prior Balance

Balance from last bill $10,480.57

Payments as of Feb 05, 2010. Thanks/ ~3,000,00

Total prior balance, Feb 05, 2010 7,480.57

---------- Gurrent Water Charges«----»----

Meter Service Charge 68.80

Water Usage ($2.615000 x 419.00) 1,095,689

Total water charges, Feb 05, 2010 1,164.49

---------- Current Wastewater Charges--

LFUCG - Sewer Minimum Fee 5.73

Sewer Usage ($ .00000 X 1.00) .00
($ 4.32000 X 418.00) 1,805.76

Total Use Billed 419.00 1,811.49

---------- QOther Current Charges----------

LFUCG - Wir Qual Mgmt Fee 99.36

Total other charges, Feb 05, 2010 99.36

Taxes

School Tax 35.68

Franchise Fee - LFUCG 35.68

KRA Withdrawal Fee - 100CF 24.92

Sales Tax 182.84

Total taxes, Feb 05, 2010 279.12

---------- Total Current Charges--------- 3,354.46

---------- TOTAL AMOUNT DUE-----rmemm- [ $10, 835.03]

American Water

* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

:ﬁ.ggal Ofﬁ'ce: 2329 H’?’,"?ZO,”.O’ Hoa'd (Le'xiqgtop) agd 102 M‘i’iﬂ ﬁfrgg‘t ingegﬁon).

~Ars rrEAA M " *
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Customer Account Information

For Service To:

Account Number: 12-0522874-3
Premise Number: 12-0028341

Billing Period & Meter information
Billing Date: Mar 01,2010

Rate Type: Commercial

UUULZUDZLZA8 74353000 0U0UVLUUVUBOLLULIUVLL

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

III!I"II!IIII'IIII”IIIII”Ill"l|l!!III“III”III"IIIII"II
LLC JTB Real Estate

3640 Bold Bidder Dr
Apt 29
Lexington, KY 40517

I

Please check here to change address or telephone number and print information on
reverse side,

LLC JTB Real Estate
3640 Bold Bidder Dr

l

---------- Prior Balance
Balance from last bill
Payments as of Mar 01, 2010. Thanks!
Total prior balance, Mar 01, 2010
Leak - Adj Com

Swr O&M Lk @ Prop-Adj Com

12-0522874-3

$6.,620, 29
Mar 15, 2010

" Amount Paid

Kentucky American Water
PO Box 371880
Pittsburgh, PA 15250-7880

AW

Billing Summary

IO

KRA Withdrawal Fee Adj

Total adjustments, Mar 01, 2010

Taxes

$10,835.03

-3,354.46

7,480.57

-296.15
-488.16

~8.98
-793.29

School Tax

Franchise Fee - LFUCG

Sales Tax

Total taxes, Mar 01, 2010

Messages from Kentuc

American Water

-9.15
-9.15

-860.28

MgEDD’g_FEIZ{}TE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID
“Local Offce: 2300 Richmond Foad (Lexinglor) and 102 M Sireet (Owenlon)

~ s mmas

KAW R #2
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VUULLUDLALD /14 3000JUVVUUVUUDABLDBUL Y/

12-0522874-3

$9,286.58
Apr 20, 2010

Kentucky American Water

PO Box 371880
Pittsburgh, PA 15250-7880

For Service To: 3640 Bold Bidder Dr

Amount Paid

l!llll"“llIIlIlIII”IH“lHl“llllllﬂ"lllll|llulllll"i|

LLC JTB Real Estate
3640 Bold Bidder Dr

Apt 29 '
Lexington, KY 40517

N

Kentucky American Water

PO Box 371880

Pittsburgh, PA 15250-7880
lllllllll‘!Illl‘lllll‘ll!lllIl‘lllil|l|lll|llll|lll'

Il

I

D Ploase check here to change address or tefephone numbsr and print information on

reverse sldo,

Customer Account Information

For Service To: LLC JTB Real Estate

Billing Summary

---------- Prior Balance

R TR

3640 Bold Bidder Dr Balance from last bifl $9,322.81
Account Number: 12-05622874-3 Payments as of Apr 08, 2010. Thanks! -2,702.52
Premise Number: 12-0028341 Total prior balance, Apr 08, 2010 6,620.29
---------- Current Water Charges----------
Billing Period & Meter Information Meter Service Charge 68.80
Billing Date: Apr 08, 2010 Water Usage ($2.615000 x 328.00) 857.72
Billing Period: Mar 02 to Apr 05 (34 days) Total water charges, Apr 08, 2010 926.52
Next reading on/about: May 04, 2010 ... Current Wastewater Charges--
Rate Type: Commercial LFUCG - Sewer Minimum Fee 5.73
Sewer Usage (3 .oo000 X 1.00) .00
Meter readings in current billing period: (3 4.32000x 327.00) 1,412.64
Meter Number 060468570N is a 2-inch meter. Total Use Billed 328.00 1,418.37
Present-actual 4335 ceseeenes Other Current Charges-=-wc--=-
Last-actual 4007 LFUCG - Wir Qual Mgmt Fee . 99.36
100 Cubic Feet used 328 Total other charges, Apr 08, 2010 99.36
1 cu. fi. equals 7.50 gallons Taxes
Gallons used 246000 School Tax 28.43
Franchise Fee - LFUCG 28.43
KRA Withdrawal Fee - 100CF 21.08
Sales Tax 144.10
Total taxes, Apr 08, 2010 222.04
---------- Tolal Current Charges--------- 2,666.29

Messages from Kentucky American Water
* THE DUE DATE PERTAINS TO CURRENT CHARGES ONLY. ANY PAST DUE BALANCE SHOULD BE PAID

IMMEDIATELY.

*Local Office: 2300 Richmond Road (Legxiqgtoq) and 102 Main Street (Owenton).
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Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness:

3. Refer to paragraph 2 of the Answer.
a. Identify when and under what circumstances the leak at the outlet

side coupling was discovered.

b. Provide a diagram that depicts the meter box, meter, couplings,
and service line, and identify the specific location of the steel
coupling that had deteriorated.

Response:
a. On June 5, 2008, the Customer Service Center received a call from the
customer stating water was coming from the meter.

b. A diagram and picture are attached.
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Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

4. State whether the credit identified in paragraph 3 of the Answer was
directly related to the leak discussed in paragraph 2 of the Answer.
Response:

Yes.






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

5. Identify the six-month period that was used to calculate the credit
calculation discussed in paragraph 3 of the Answer and explain why a six-month
average was used.

Response:

December 7, 2007-May 14, 2008. A document entitled “Kentucky Leak
Adjustment Process Document” is attached.  This document is used as a
resource to train Customer Service Representatives on the guidelines and
procedures involving the Kentucky Leak adjustments, along with providing details
on how to correctly calculate KY Leak adjustments based upon the established
guidelines. On page 1 (Calculating Average Usage in KY), the material indicates

why the Billing Representative used the previous 6 month period.
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AMERICAN WATER KENTUCKY LEAK AJDUSTMENT
PROCESS DOCUMENT

Introduction

Once a bill has been generated and sent to the customer, there may be times when it is
necessary for an associate to apply a leak adjustment. In Kentucky, adjustments for
hidden leaks have specific guidelines to be followed. These guidelines are different for
water and sewer, as well as hidden leaks and courtesy adjustments.

The following topics will be discussed:
e Types of Leak Adjustments
¢ Calculating KY Leak Adjustments

Objectives
« To establish guidelines and procedures involving KY Leak adjustments
e Correctly calculate KY Leak adjustments following established guidelines.

CALCULATING AVERAGE USAGE IN KY:

1. Add the past 6 six billing periods and divide by 6. The six months
historical usage should be taken starting with the month immediately
preceding the leak.

2. If 6 months of usage is not available, use the months that are available to
calculate the average. You may not be able to retrieve a full 6 months of
history on each account. Only divide by the number of bills that are being
used to determine the average.

3. In cases when 6 prior periods of information does not exist, a reasonable
estimate may be used.

4. In cases where prior usage information does not exist, the usage default
located in RTEQ /Avg Estimated Usage may be used as a last resort.

Do not round up or down. Report the usage in a whole number.

Last Update: 11/19/09 1
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AMERICAN WATER

KENTUCKY LEAK AJDUSTMENT
PROCESS DOCUMENT

TYPES OF LEAK ADJUSTMENTS

Investigation

Before an adjustment is given, be sure to check the following to prevent awarding a
duplicate adjustment for the same issue:

¢ Review the Misc Chg Hist tab in the MISC path
o Previous letters generated via the LGS path

e Review the Hidden leak tab via the AWUD path to determine if an adjustment
has been given for the same issue

¢ Review existing U/C Comments via the UCAC path

Note: Kentucky American Water offers leaks adjustments for hidden
underground leaks only and water usage is not entered into MISC.

(including LFUCG)

KY Managed No adjustments are given for sewer during months in which the
Contract Sewer customer is billed based on the sewer pocket calculation and no
adjustments adjustment is allowed for toilet leaks.

In addition, if a customer encounters a leak during a month that
affects their pocket calculation and we do not grant adjustments for
the particular leak type, no adjustment would be made to the sewer
pocket - the customer would need to contact the sewer authority.

No leak adjustments will be considered for Industrial and OPA bill
classes unless authorized by the sewer authority. (update 4/28/09)

Toilet Leaks
(Not allowed)

Toilet leak adjustments are not allowed on the water (W) or
sewer (utility type S and 2)

Last Update: 11/19/09 2

KAW R #5
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AMERICAN WATER

KENTUCKY LEAK AJDUSTMENT

Appliance
Malfunctions

Water adjustments are not granted for this type of leak

LFUCG adjustments will be granted if the leak occurs during
months used to calculate the “Winter Averaging" for sewer and only
for hot water tank leaks in which water does not go down drain.
The customer would need to contact the LFUCG.

No adjustments are given for sewer during months in which the
customer is billed the sewer pocket. In addition, if a customer
encounters a leak during a month that affects their pocket
calculation and we do not grant adjustments for the particular leak
type, no adjustment would be made to the sewer pocket - the
customer would need to contact the LFUCG.

Hidden Leak
Adjustment for
Residential,
Commercial, OPA
and Industrial

Definition: A hidden underground leak is defined as a leak in the
customer service line between the meter and the premise.

The customer must provide a plumber's statement or list of
materials showing that the leak has been repaired.

The excess water usage will be billed at 25% of the rate. (usage
amount will not be entered into MISC since it is still being billed)

The excess sewer usage, for both utility type S and 2, will be
adjusted at 75% for residential and commercial customers.
(update 4/28/09)

The sewer authority must authorize any request for adjustments for
OPA and Industrial customers. In this case, the LFUCG will contact
Special Accounts via email to apply these credits. (update 4/28/09)

Customers can receive and adjustment on the 2 highest bills per
leak up to a maximum of 2 leaks. Entire houseline from meter box
to house must be replaced entirely before a 3rd adjustment will be
considered.

Unexplained
Usage

Unexplained usage adjustments are given on a case-by-case
basis and should always follow the appropriate dispute process.

Residential customers will be allotted one courtesy adjustment.

The excess usage must be 2 times higher the customer's average
usage to be considered for an adjustment.

Last Update: 11/19/09 3

KAW_R #5
Page 3 of 10



*

AMERICAN WATER

KENTUCKY LEAK AJDUSTMENT
PROCESS DOCUMENT

‘ Pool Adjustmeht

Kentucky American Water does not adjust sewer (or water) usage
for pool filling or other outdoor water usage. (updated 6/10/09)

LFUCG- Residential Swimming Pools — If a pool is filled during
the low water usage months of November-April or if the customer
has not yet established a FWA usage, the customer may make a
request for a sewer adjustment by calling 859-258-3363, 3364 or
3365. If an adjustment is warranted, LFUCG will contact Special
Accounts to have the adjustment applied.

Ouitlet Coupling
Leaks

Outlet coupling leaks are metered usage that is the American
Water's loss and responsibility. The customer is given a 100%
credit for the usage above their average and the usage history is
adjusted. With the usage history adjusted, there will also be no
issues associated with fall/winter averaging for sewer billing
purposes.

Note: Customers may receive only one courtesy adjustment, whether for a leak or
unexplained usage. These types of adjustments are not viewed separately and are taken
on a case-by-case basis. There are no set rules, but these types of adjustments should
always go through the disputes process.

CALCULATING KY HIDDEN LEAK ADJUSTMENT:

Locate the Appropriate Rate

Before entering an adjustment into E-CIS, you must complete the following steps:

1. Determine the period in which the situation occurred that prompted an
adjustment request by reviewing usage and meter reading information.

2. Determine the billing class by accessing CAPS — Acct info tab in order to ensure
the account qualifies for a leak adjustment.

3. Determine the rate code associated with the premise by accessing SRVM,
search RTEQ using the rate code to determine the appropriate dollars and usage
associated with the rate.

4. Calculate the correct dollar adjustment using the correct rate information.

The Rate Schedule Inquiry (RTEQ) path enables users to review rate schedule
information used by AW. Reviewing the rate schedules is useful for performing billing
maintenance activities.

Last Update: 11/19/09 4
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AMERICAN WATER

KENTUCKY LEAK AJDUSTMENT
PROCESS DOCUMENT

screen displays.

1. Type RTEQ in the “Path” field and click the OK button. The Rate Schedule Inquiry

5/89/2001
12/81/2084
2/28/2085

Monthly WYater 108 CF
Honthly Water 1608 CF
Monthly Water 1680 CF

Pilling E3REE
HE

Class

12/01/2007

5/89/26061
12/81/20084
2/28/2085
12/81/2007
5/89/2081
12/81/2084

Mo Water 1BO CF Btld C
Ho Water 186 CF BtCd C
Mo W¥ater 100 CF BtCd €
Mo Water 108 CF BtCd C
Monthly Water 108 CF
Mo Lw Inem Wtr 180 CF

[ gy e T S gy Ty o Y

NOT USE - Res Low Inc

Last Update: 11/19/09

KAW R_#5
Page 5 of 10
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AMERICAN WATER KENTUCKY LEAK AJDUSTMENT
PROCESS DOCUMENT

2, Highlight the most recent rate schedule by viewing the “Effective Date.” This
indicates the date that this rate schedule took effect. Click the Select button.

Effantive

Dezcription

ched ate
ﬁ.ﬁﬁ- 5/09/2681 Res Monthly b}ater 168 CF
itd 184 Honth [
2/28/200 Res Nonthlu Uater ma CF

K] :gsn_e,a |

Last Update: 11/19/09
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AMERICAN WATER KENTUCKY LEAK AJDUSTMENT
PROCESS.DOCUMENT”

3. The Rate Sch Entry 3 screen dlsplays the rate blocks for that rate schedule

Last Update: 11/19/09 7
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AMERICAN WATER

KENTUCKY LEAK AJDUSTMENT
PROCESS DOCUMENT

CALCULATING KY HIDDEN LEAK ADJUSTMENT:

Customer Account Information
Service To: H Hason

975 Carneal Rd
fccount #: 12-8123418-2
Premise #: 12-8036172

Bllling Period & Meter Information

Bllllng Perlod Jul 14 to Rug 14
Next reading: Sep 12, 2008
Rate Type: Residential

ILL DETAIL

Billing Summary

----Prior Balance--——-=+~
Balance from last bill
Paynents as of flug 18, 2008.
Total prior balance, Rug 18,
-—==Current Water Charges----
Meter Seruvice Charge

Water Usage (52.337730 x 26.0
Total water charges, flug 18,
wmw=(urrent Wastewater Charge
Sewer Usage

Sever Usage ($.00008

Last Update: 11/19/09

KAW_R_#5
Page 8 of 10
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AMERICAN WATER KENTUCKY LEAK AJDUSTMENT
PROCESS DOCUMENT

2. Calculate Average:

: l 7/23/2888 LKB 18.97CR 27208221
: # 0 Ul pugH Biwl . Days - Bead Tupe Reading Usage NRD
438 M LBACF ~ 7/17 32 7/14 1 §17.08 1.00 ¢

,mmnﬂ-

0311579438 Y 100CF © 6717 30 67120 A16.,00 - 2,00

" Qver 80

tELDF LBUY LIND LU B ILD cUu PAFA VA RN m

- Meter H .ltllLll E~1U r,slj .-—ad Tup-— ‘ F-u:dnﬂ
GAL1E7Y438 W 1AICF &716 £1

m-—~
a 1;

B 011579438 W 100G A/LE 30 4711

2ol 7/23/2008 LKB 18.97CR
llr-‘h‘r ii HH 10 E-1tl Daygs 23 ype Reading Uzage
Q1167243 "J 1HHCF 3718 78 3412 a1z, 0u .0l

-—‘—

40511570936 _lﬂOlF‘ 2715 30 2/13 413,80 2,60

3 Based on the previous 6 months, the customer’s average is 1.333333 units.
1+2+1+1+0+3 = 8/6=1.33333. Usage is not rounded up or down, so
average is 1 unit.

4, High Bill was for 26 units — 1 unit average = Excess of 25 units.

5. Calculate the adjustment:

Water Usage Rate $2.33779 * 25% = $.5844475

25 * 5844475 = $14.61 excess usage at discounted rate

1 unit * 2.33779 = $2.34 average usage should have billed

$14.61 excess usage at discounted rate + 2.34 average usage = $16.95

$60.78 billed amount - $16.95 = $43.83 Total Water Adjustment

There is no adjustment for sewer since the customer was billed on their winter
average.

Last Update; 11/19/09 9
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AMERICAN WATER KENTUCKY LEAK AJDUSTMENT
PROCESS DOCUMENT

Once the adjustment“ar‘n‘ount ‘/is'ééllculatéd’, enfer t'he' dbilér. éﬁlountﬁhly;
leaving the usage field blank. Water usage (utility type W) will no longer be
entered with leak adjustments.

F]

)

Last Update: 11/19/09 10






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witnesses: Takisha D. Walker, Jarold Jackson, Bryan Siler

6. Provide all letters, e-mail messages, or other correspondence in which
Kentucky-American discussed the credits identified in paragraph 3 of the
response.
Response:

The requested correspondence relating to the credits in this case is

attached.
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Jarold To Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW
/;, Jackson/KAWC/AWWSC

cc

bce
Subject Re: JTB Real Estate[]]
Moy o Thsmessagehssbesnrepiedto,

We have turned this over to our attorney. We should have a decision in a couple of days.

ke sk e e e ke e ok e e ok e e e vk e ke e ok e ke e ok o e ke e e e ke e ke ke e e ke e ek e ok ok

Jarold Jackson

Supervisor, Field Operations

Kentucky American Water

2300 Richmond Road

Lexington, Kentucky 40502

859-268-6376 Office

859-268-6374 Fax
jarold.jackson@amwater.com
Jelanda L Miller/CALLCTR/CORP/AWWSC

Jelanda L

g/l(i:!ler/CALLCTR/CORP/AWW To Jarold Jackson/KAWC/AWWSC @AWW

% 09/22/2009 10:13 AM

cC

Subject JTB Real Estate

Hi Jarold

This is the account we where talking about have you made a decision on this yet? Just let me know
thanks.


mailto:jarold.jackson@amwater.com
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Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW
Miller/CALLCTR/ICORP/AWW
% 10/02/2009 10:20 AM bee

Subject Re: JTB Real Estate[T]

Thanks Just let me know on both accounts. Have a good weekend

Jay Miller

Account Resolution Team
866-957-2886 ext 6462

fax 1-618-433-4638
jelanda.miller@amwater.com
Jarold Jackson/KAWC/AWWSC

Jarold
Jackson/KAWC/AWWSC To Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW
10/02/2009 09:17 AM ce

Subject Re: JTB Real Estate[

Hey!

We are going to deny any adjustments beyond what leaks we can confirm. (Laundry meter) | have left a
message for the manager to contact me and she has not returned my call.

Also, we have discussed this with the PSC and they have instructed us to inform JTB that they have the
right to file a formal complaint. I'll try to make contact with the manager again today and get back with you.

Kkkkkdkkhkkhkkhkhkiokkhhkkkhkikhkdkhhdhhkhkdriohsk

Jarold Jackson

Supervisor, Field Operations

Kentucky American Water

2300 Richmond Road

Lexington, Kentucky 40502

859-268-6376 Office

859-268-6374 Fax
jarold.jackson@amwater.com
Jelanda L Miller/CALLCTR/CORP/AWWSC

Jelanda L
gﬂgler/CALLCTR/CORP/AWW To Jarold Jackson/KAWC/AWWSC@AWW
% % 10/01/2009 09:21 AM ,
Subject JTB Real Estate

Hi Jarold


mailto:jelanda.miller@amwater.com
mailto:jarold.jackson@amwater.com

KAW _R_#6
Page 3 of 76

Has a decision been made on this yet?

Jay Miller

Account Resolution Team
866-957-2886 ext 6462

fax 1-618-433-4638
jelanda.miller@amwater.com


mailto:jelanda.miller@amwater.com
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.IContact Inﬁ)rmatwn : : service Onder Information
Condact #: 29229416 naiae 09114;2009 Agmt JILESMM , Type: Srv Order # 1022064, Date : USIHSXZUDQ . Type: EMERG ;- Stabus:
TRQ. . |[CLOSED
(|Comdact #: 29225549 llate 09.110.'2009 Agemt ‘MILLERTL , Type: Sov: Dndexr #: 1021904 Tabe : 08/26/2009 -, Type: MCPTC , Status:
CORR s CLOSED
Condact #: 29209376 Daie: 08!28!2009 » Agent: ACOSTAEL , Type: Srv Order #:1021561 ', Date : 08/27/2009 , Type: EMERG , Status:
WUP CLOSED g
LGS Info

. Utility Contacts

<[olfolala] i8]

Pah | % Account 522872 Name  JTB Real Estate, LLC

UC Listiacct # | UC Acct Info | New/Edit /0 UC Comment Ent Juc pefiResponse |
Contact Number : 29225549 Contact Type CORR - Corespondence Follow-up

F?rintr Date : | _1@_[ Print Amount |

: Pnnt Comment 1

i Printy Comment 2

' Print Comment 3

lreceived mail/if v
‘ **x*****xx****xx*xx**x**xxx***x*x****xxx***********x***xx****xxx*

- |%%xx%%9-16-09 spoke with customer this account is being reviewed
g9-22-09 per email from Jarold this is being review by Attorney

I

. l‘hgestigate ' FoldUnfold

| 2% 5 i , | | | [ oK I Cancel |

1 Start]

Done

)

9 [B &) aw Portal - Wind... ”@ web Dash - Win... £ | Home - Windows .. | (iif} Jelanda L Miller - L., ; 58] Microsof
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Jarold
—7y Jackson/KAWC/AWWSC To Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW
" w /- 10/16/2009 08:59 AM cc Bryan SilerKAWC/AWWSC@AWW

Subject Re: Can you let me know about these 2 accounts [}

We were finally able to make contact with the owner on Wednesday. We have denied making any type of
adjustment for the unexplained usage. We did agree to make an adjustment for the leak they provided
documentation for. Their attorney contacted our office yesterday and discussed our position with Bryan
Siler. We're not sure how they will proceed but we have notified the PSC and the customer was advised
by our office that they have the right to file a formal complaint with the PSC. Let me know if | need to
provide you with any more information. | wouldn't want to shut them off for the disputed amount of usage
until we determine whether this will become a part of the formal complaint process with the PSC.
Hopefully, we'll receive some form of notification within a few days.

*hkhkhhhRRKhhkriRhhkdhkdohkdhkhkkiddhkkikikkkkdk

Jarold Jackson

Supervisor, Field Operations

Kentucky American Water

2300 Richmond Road

Lexington, Kentucky 40502

859-268-6376 Office

859-268-6374 Fax
jarold.jackson@amwater.com
Jelanda L Miller/CALLCTR/CORP/AWWSC

Jelanda L
\l\,/lvig%r/CALLCTR/CORP/AW To Jarold Jackson/KAWC/AWWSC@AWW
: ce
% % 10/16/2009 09:37 AM _
Subject Can you let me know about these 2 accounts

Jay Miller
Account Resolution Team


mailto:jarold.jackson@amwater.com

KAW R #6
Page 6 of 76

Conmthtﬁ;mwﬁnnz  ’ - ] . fSenfit;t‘*f Oiﬂerhtﬁlkmm'ﬁon

LGS Info

: .-iD | x|
_File Edit Functlons Go. Path - Help

Soaasl TEEE Al%ﬁ]c;%l-i%i@i

aﬂ/
Path | 3| Accont 52672 Name 178 il Estale, LLE

UC ListlAcet } LIC Acct Info | NewlEdit 510 UC Comment Ert }ur: DeflResponse | o |
' ConlaotNumber ' 29225549 Eontact Type CORR Conespondence Follow- up '

1 Print Date , i i’?_[ _ PrintAmount | ’
]

Print Cbmment 1

: Print Comment 2

 Pint Comment 3

**X**X**************X*X***X******X******X*X***************X******
¥%%*%%0-16-09 spoke with customer this account is being reviewed
9-22-09 per email from Jarold this is being review by Attorney
{10-01-89 emailed local office

8 q |
31 3 ;

fBEREE

w
&
Q

Anvestigate | FoldiUnfold

_jf: R i : : ‘ J : : : : ‘ ‘ I _C_]K. l ‘ Qancel i

Prermi

] i Done

@@ L‘jg} & @ AW Portal -’Windo.’ ”@ ngDash ff\f‘tiﬁd.,«.' @ httpif!hZO.anﬁwéte'... i f@! )Jel;anda‘L Millker~In... % @ Mi

866-957-2886 ext 6462
fax 1-618-433-4638



KAW_R_#6
Page 7 of 76

B -
|Contact Information : " Service Ordex Information
LGS Info

Flle Edit Functlons Go Pcsth Help

colEaelal ik

laf
Path | 3| Account 522672 Neme  JTBRealEstate LLC

V]

UC Listieot # | UC Acct Info | NewlEdit /0 UC Comment Entr |UC DefiResponse | ;

- ContactMumber 29225543 ’, Contact Type CORA Corfespondence Follow-up
PintDate r__._____.._.  PrintAmount i '
Prnt Comment1 [ , .

 Print Comment 2 ]
Print Comment 3 o

*******X******X*******X****X**********X*****************X**X****X
¥%%¥%%0-16-09 spoke with customer this account is being reviewed
9-22-089 per email from Jarold this is being review by Attorney
10-01-09 emailed local office

' l’ngéstagateﬁ FoldiUnfold

EOSvERME | - . | 0K | Cancel |

L,., Done

ff Start’ ,g ) & @ AW Portal - Wmdo... k “@ Web Dash - Wind... &) httﬁ:f,thO.amwate.‘. .’ 5 Jelanda L Miller - In. .. 1 @ Mfl

jelanda.miller@amwater.com


http://hZo.amwate
mailto:jeIanda.miller@amwater.com

KAW _ R#6
Page 8 of 76

Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW
Miller/CALLCTR/ICORP/AWW
Miller/GALLCTRICO o Bryan SileKAWC/AWWSC@AWW

% : 10/16/2009 02:42 PM bee
Subject Re: Can you let me know about these 2 accounts E]

Ok that one is done. Just let me know about the other one

Jay Miller

Account Resolution Team
866-957-2886 ext 6462

fax 1-618-433-4638
jelanda.miller@amwater.com
Jarold Jackson/KAWC/AWWSC

Jarold
T, ) Jackson/KAWC/AWWSC To Jelanda L Miller/CALLCTR/ICORP/AWWSC@AWW

*./ 10/16/2009 02:09 PM cc Bryan SileKAWC/AWWSC@AWW

Subject Re: Can you let me know about these 2 accounts [

Yes, we can adjust the "laundry meter" account for the hidden underground leak. The "street meter"
account is still part of the dispute and | would like to hold off doing anything with it until we hear from the
PSC. Let me know if we have not provided you with all the documentation you need.

dkkkkkrkhkhAdARIhhRRRhkkkhhkkdkkhdhhidiokhhhhioid

Jarold Jackson

Superviser, Field Operations

Kentucky American Water

2300 Richmond Road

Lexington, Kentucky 40502

859-268-6376 Office

859-268-6374 Fax
jarold.jackson@amwater.com
Jelanda L Miller/CALLCTR/CORP/AWWSC

Jelanda L

gﬂgler/CALLCTR/CORP/AWW To Jarold Jackson/KAWC/AWWSC@AWW

cC
E 10/16/2009 10:14 AM

Subject Re: Can you let me know about these 2 accounts [

Would like for me to do an adjustment on the one account for underground leak and close the other
account.


mailto:jelanda.miller@amwater.com
mailto:jarold.jackson@amwater.com
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Jarold Jackson/KAWC/AWWSC
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mailto:jelanda.miller@amwater.com

Deidra S
Hayden/KAWC/AWWSC

T
03/31/2010 12:10 PM

Emily,

After speaking with the customer, and confirming the correct amount for the adjustment he was ok with the
amount. | do not think he is waiting on a follow up call from us in regards to this matter.

Thanks

Deidra S Hayden

Operations Clerk

Kentucky American Water

2300 Richmond Rd.

Lexington, KY 40502

Office 859-268-6303

Fax 859-268-6315
Deidra.Hayden@amwater.com
Emily R Vetter/CALLCTR/CORP/AWWSC

/s Emily R
A= Vetter/CALLCTRICORP/AW

.

TN “Y WSC
AN s '

4 03/31/2010 12:57 PM

Deidra,

| saw you talked to this customer last week and need to know if the customer is still expecting us
to call him. | have reviewed the leak adjustment they were given and it is correct. Can you take a look

and let me know? Thanks

Emily R Vetter/CALLCTR/CORP/AWWSC@AWW
Takisha D Walker/KAWC/AWWSC@AWW

Re: JTB Real Estate--522874[1

To Deidra S Hayden/KAWC/AWWSC@AWW
cc Takisha D Walker/KAWC/AWWSC@AWW
Subject JTB Real Estate--522874

KAW R #6
Page 10 of 76
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Emily Vetter

Account Resolution Specialist
Alton CSC
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E-mail Emily.Vetter@amwater.com
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Kentucky American Water

P O Box 578, Alton 1L 62002

1-800-678-6301
08/12/2009
Jtb Real Estate, LLC
1577 Walnut St Account Number: 12-0522872-7
Clearwater FL 33755-5419 Premise Number: 120028340

3640 Bold Bidder Dr
Dear Customer:

On Wednesday, August 5, 2009, your water meter was tested at both an intermediate and a full flow of
water,

The testing indicated that your meter was registering 99.7 percent at the full flow and 100.0 percent at
the intermediate flow. According to regulations set by the Kentucky Public Service Commission, a
meter is considered operating in a satisfactory manner if it records water use between 98.5 percent and
101.5 percent of actual usage. Therefore, this meter's registration is considered accurate.

If you have any concerns regarding this test, please call our 24-hour customer service number at 1-800-
678-6301. Thank you.

Sincerely,

Customer Service

MTRTST7 35949028

http://awwhrh.amwater.net/app1/ViewLetter jsp?datafile=0000005418545 xml&template=... ~ 4/9/2010
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Kentucky American Water

P O Box 5§78, Alton IL 62002

1-800-678-6301
09/16/2009
Jtb Real Estate, LLC
1577 Walnut St Account Number: 12-0522872-7
Clearwater FL. 33755-5419 Premise Number: 120028340

3640 Bold Bidder Dr

LEAK ADJUSTMENT REQUEST

Dear Customer:

Thank you for contacting us to let us know your leak has been repaired. We are providing this letter in response to
your request for a billing adjustment. Before we can process your request, we do need some additional
information to determine if the excess water use and cause of the leak are within our company's guidelines for
billing adjustments. Please complete the information below and return to us with your repair receipts within 15
days.

If your situation meets our guidelines for adjustment, a credit will be applied to your account based on a portion
of the excess water used. Excess water use is defined as the amount of use above the normal consumption for youi

property.

In areas where we bill for wastewater on behalf of another entity, such as a municipality or wastewater authority,
restrictions may exist that prevent us from issuing a wastewater adjustment due to water leaks.

Your request will be processed within 30 business days upon receipt of the additional information and repair

receipts. A letter will be mailed to you with the results of our investigation. Thank you for assisting us with the
processing of your leak adjustment request.

Date leak was found:

Date repairs were made:

Who made the repair: (Please include repair receipts)

Please provide location and description of leak:

Return completed information and repair receipts within 15 days to:

http://awwhrh.amwater.net/appl/ViewLetter.jsp?datafile=0000005418547 xml&template=L... 4/9/2010
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Kentucky American Water Page 14 of 76
P.O. Box 578, Alton IL 62002
1-800-678-6301
10/21/2009

Jtb Real Estate, LLC
3640 Bold Bidder Dr
Apt 29

Lexington KY 40517

Account Number: 12-0522872-7
Premise Number: 120028340
3640 Bold Bidder Dr

Dear Customer:

You recently contacted us to request an adjustment for a leak at your property that has since been
repaired. After reviewing your request, we have applied a credit adjustment to your account for
$1,662.40. This adjustment amount is for a portion of the excess water use you experienced because of
the leak and equal to about 237,000 gallons of water..

If your wastewater charges are provided by another company and based on the amount of your water
use, we have provided them with the amount of water adjusted due to your leak. You may wish to
contact them for consideration of an adjustment to your wastewater billing.

If Kentucky American Water provides your wastewater billing, your account has also been reviewed for
a wastewater adjustment. If warranted, the amount of your adjustment also includes a credit toward your
wastewater charges.

We hope you will find the adjustment satisfactory and appreciate that you took action to repair the leak
at your property. If you have any questions or concerns, please call us at your convenience at 1-800-678-
6301. Our representatives are available 24 hours a day to serve you.

Sincerely,

Customer Service

LKADIGEN 37261622

http://awwhrh.amwater.net/app1/ViewLetter.jsp?datafile=0000005418548 . xml&template=L... 4/9/2010
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"Cummins, Carol J (PSC)" To <jarold.jackson@amwater.com>
<carol.cummins@Kky.gov> ce
09/02/2009 02:48 PM

bce

Subject 2009_3388 -- JTB Real Estate

History: & This message has been replied to and forwarded.

Eins

<<2009_3388.pdf>> Thanks for your help! 2009_3388.pdf



Dillard Griffin/KAWC/AWWSC To

04/16/2010 11:25 AM cc

bce
Subject

KAW_R #6
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Wayne Mattingly, Mark A WalterssfKAWC/AWWSC@AWW,
Jarold.Jackson@amwater.com, Shannyn C
Walker/KAWC/AWWSC@AWW, bryan.siler@amwater.com,

Fw: Reminder Record Retention List due by April 15th @
Noon!

Everyone please see the communication below. Unfortunately this is not optional you do have to do the
file inventory and turn the information in to Desirae. This has to be reported onto Corporate. She must
have your response. Please note that the term "personal office” means what reports do you maintain in
your personal office. in short they want to be sure that the same reports are not being maintained in
numerous locations. But you do have to do the inventory and turn in information. This mus go into
Desirae by COB today. if you do not understand what is being asked for them get with her and she will
explain and help you.

Dillard Griffin
Manager, Field Operations
Kentucky American Water

office

859 268 6340

mobile 859 537 0739
dillard.griffin@amwater.com
----- Forwarded by Dillard Griffin/lKAWC/AWWSC on 04/16/2010 11:17 AM -----

%7;’

Desirae A
Hagan/KAWC/AWWSC To

REAN WATTR

04/14/2010 08:09 AM

cc

Subject

Mark A Walterss KAWC/AWWSC@AWW, Dillard
GriffinfKAWC/AWWSC@AWW, Wayne
Mattingly/ KAWC/AWWSC@AWW, Shannyn C
Walker/KAWC/AWWSC@AWW, William S
Buckner/KAWC/AWWSC@AWW, Jarold
Jackson/KAWC/AWWSC@AWW

Linda C Whitt KAWC/AWWSC@AWW, Kelly
Townsend/ KAWC/AWWSC@AWW, Bambi
Floyd/KAWC/AWWSC@AWW, Jon W
Felts/tKAWC/AWWSC@AWW

Reminder Record Retention List due by April 15th @ Noon!

Just wanted to remind everyone that Record Retention Lists are due to me tomorrow by Noon. Please
reference the email below!

RRRAEKRIRRRARIRRIRI A RRRThdohkhkkhkhkhhhkikhhkhhkk

Desirae A. Hagan

Administrative Assistant, Field Operations
Kentucky American Water

2300 Richmond Rd

Lexington, KY 40502

Office: 859-335-3409

Fax:

859-268-6374

----- Forwarded by Desirae A Hagan/KAWC/AWWSC on 04/14/2010 08:07 AM -

‘%ﬂ

Desirae A


mailto:Jarold.Jackson@amwater.com
mailto:bryan.siler@amwater.com
mailto:dillard.griffin@amwater.com
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Shana Carr/fKAWC/AWWSC To Stacy Owens, Jarold Jackson/KAWC/AWWSC@AWW,
09/14/2009 03:11 PM Wayne Mattingly
¢¢ David Shehee
bce

Subject Leak at Carlton Crossings Apartment- 3640 Bold Bidder->
Dissatisfied Customer-->Fw: Ul Ing# 370127 on
120028340/522872

History: & This message has been replied to.

Stacy,

Just got off the phone with Jeff Bradshaw, Property Owner of Carlton Crossings Apartments at 3640 Bold
Bidder. Customer has contacted the Public Service Commission about his bill. He says there is a $5,000
to $10,000 dispute. Not sure if you have already spoken with him or not but can you look into this?
Customer is very dissatisfied with the bill and would like to speak with someone in management. Have
you already received his PSC complaint?

Jarold and Wayne,

FYI-Customer is experiencing a leak on his property and doesn't know whether it is natural or potable
water. Customer stated he has been working with KAW numerous times about this issue. He says the
meters have been changed out several times. He claims that KAW caused a service line break that
Carlton Crossings Apt. had to repair. Customer requested someone in management come out and collect
the sample. | can go there tomorrow. This is close to my home. No big deal for me to stop by and see
what is going on tomorrow. Have either of you been working with Carlton Crossings Apartments?

Contact information-
Jeff Bradshaw, Property Owner
983-6795

Ken, Maintenance Director
983-6793

Rita, Housing Office
272-0392
cell 983-8757

Shana
----- Forwarded by Shana Carr/KAWC/AWWSC on 09/14/2009 02:45 PM -----

JILESMM@AWWHRH.amwat
er.net To SCarr@KAWC.COM, bhorton@KAWC.COM,
. . BETHANY.HUNGATE@AMWATER.COM,

06/14/2009 12:44 PM jlackson@KAWC.COM, djohnson@KAWC.COM,
mpugh@KAWC.COM, Kenny.Roney@AMWATER.COM,
dshehee@KAWC.COM, ktownsend@KAWC.COM,
JONATHAN.VAUGHN@AMWATER.COM,
Mark.Walters@AMWATER.COM

[¢¥
Subject Ul Ing# 370127 on 120028340/522872

Water quality inguiry #370127 created on premise and account 120028340/522872
status: UI


mailto:SCarr@KAWC.COM
mailto:bhorton@KAWC.COM
mailto:BETHANY.HUNGATE@AMWATER.COM
mailto:jjackson@KAWC.COM
mailto:djohnsan@KAWC.COM
mailto:mpugh@KAWC.COM
mailto:Kenny.Roney@AMWATER.COM
mailto:dshehee@KAWC.COM
mailto:ktownsend@KAWC.COM
mailto:JONATHAN.VAUGHN@AMWATER.COM
mailto:Mark.Walters@AMWATER.COM

Water Quality Inquiry
Premise/Account Nbr
Customer Name

Call Back Number
Service Address
Municipality (Reglon)
Division

09/14/08 12:39:00
120028340 / 0522872
JTB Real Estate, LLC
859-983~6795
3640 Bold Bidder Dr, Lexington, KY
1220 Fayette County
1200 Kentucky

District 1210 Lexington

Phone No 727/461-9470

User Id JILESMM

Frequency Continuous

Location Selective Tap(s)

Tap Type . Cold

Neighhors Experlen01ng Same Symptons. . : Unknown
Internal Treatment Devices Present . . : No

Recent Plumbing Activity
or Hydrant Usage : Unknown
Customer requesting water to be tested at 3640 Bold
Ky. 40517. Customer wants to know if water leak is

Construction Activity
Inquiry Notes

Bidder Dr. Lexington,

spring water.
Reasgons:
IN Information

Causes:
IF Informational

Yes

405173548

KAW R _#6
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"Cummins, Carol J (PSC)" To <jarold.jackson@amwater.com>
<carol.cummins@ky.gov>

09/16/2009 11:47 AM

cc
bce
Subject FW:; 2009_3388 -- JTB Real Estate

History: & This message has been replied to and forwarded.

Please provide an update to this complaint. Thanks!

Carol Cummins

Consumer Complaint Investigator

Kentucky Public Service Commission

P.O. Box 615

Frankfort, KY 40602

Phone: 502-564-7668 x234

Fax: 502-564-7397

NOTICE: This e-mail, and any attachments hereto, is for the sole use of the intended recipient(s) and may
contain information that is preliminary and/or confidential. Any unauthorized review, use, disclosure or

distribution is strictly prohibited. If you are not the intended recipient, please contact the sender, via e-mail,
and destroy all copies of the original message.

From: Cummins, Carol J (PSC)

Sent: Wednesday, September 02, 2009 2:49 PM

To: Kentucky-American Water (jarold.jackson@amwater.com ) (jarold.jackson@amwater.com)
Subject: 2009_3388 -- JTB Real Estate

Loabe

<<2009_3388.pdf>> Thanks for your help! 2003_3388.pdf
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"Cummins, Carol J (PSC)" To <Jarold.Jackson@amwater.com>
<carol.cummins@ky.gov> ce
09/17/2009 07:25 AM

bce

Subject RE: FW: 2009_3388 -- JTB Real Estate

History: £A This message has been replied to.

Thanks. Please keep me posted.

Carol Cummins

Consumer Complaint Investigator
Kentucky Public Service Commission
P.O. Box 615

Frankfort, KY 40602

Phone: 502-564-7668 x234

Fax: 502-564-7397

NOTICE: This e-mail, and any attachments hereto, is for the sole use of the intended
recipient(s) and may contain information that is preliminary and/or confidential. Any
unauthorized review, use, disclosure or distribution is strictly prohibited. If you are not
the intended recipient, please contact the sender, via e-mail, and destroy all copies of
the original message.

From: Jarold.Jackson@amwater.com [mailto:Jarold.Jackson@amwater.com]
Sent: Wednesday, September 16, 2009 5:02 PM

To: Cummins, Carol J (PSC)

Cc: Bryan.Siler@amwater.com

Subject: Re: FW: 2009_3388 -- JTB Real Estate

Ms. Cummins,

| had previously visited the customer's property to meet with the complex manager and view the
site where a leak was repaired. | unsuccessfully attempted to contact the manager several times
last week to discuss what billing adjustments would apply and offer my thoughts on how this
issue might be resolved. | received a call from the manager and owner on Monday and after
discussing all information pertinent to the dispute, | informed them that | would have to escaiate
this due to their requests regarding the amount of usage to be adjusted being outside of the
guidelines stated in our tariff. | will be in contact with them later this week to inform them of what

adjustments they are eligible to receive.

kRRFRFRRRARRRRRRRRRTR KL R FTRRR dddokkdhhdkkkiih

Jarold Jackson

Supervisor, Field Operations
Kentucky American Water
2300 Richmond Road
Lexington, Kentucky 40502


mailto:Jarold.Jackson@amwater.com
mailto:Bryan.Siler@amwater.com

859-268-6376 Office
850-268-6374 Fax

jarold.jackson@amwater.com

"Cummins, Carol J (PSC)" <carol.cummins@ky.gov>

09/16/2009 11:47 AM

Please provide an update to this complaint. Thanks!
Carol Cummins

Consumer Complaint Investigator

Kentucky Public Service Commission

P.O. Box 615

Frankfort, KY 40602

Phone: 502-564-7668 x234

Fax: 502-564-7397

KAW R _#6
Page 21 of 76

To<jarold.jackson@amwater,com>
cc

SubjectFW: 2009_3388 -- JTB Real Estate

NOTICE: This e-mail, and any attachments hereto, is for the sole use of the intended recipient(s)
and may contain information that is preliminary and/or confidential. Any unauthorized review, use,
disclosure or distribution is strictly prohibited. If you are not the intended recipient, please contact
the sender, via e-mail, and destroy all copies of the original message.

From: Cummins, Carol J (PSC)
Sent: Wednesday, September 02, 2009 2:49 PM

To: Kentucky-American Water (jarold.jackson@amwater.com ) (jarold.jackson@amwater.com)

Subject: 2009_3388 -- JTB Real Estate

<<2009_3388.pdf>> Thanks for your help![attachment "2009_3388.pdf" deleted by Jarold

Jackson/KAWC/AWWSC]
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Shana Carr/KAWC/AWWSC To Jarold Jackson/KAWC/AWWSC@AWW
09/17/2009 04:32 PM cc David Shehee/KAWC/AWWSC@AWW, Stacy
Owens/KAWC/AWWSC@AWW, Wayne
Mattingly/ KAWC/AWWSC@AWW
bcc

Subject Re: Leak at Carlton Crossings Apartment- 3640 Bold
Bidder-> Dissatisfied Customer-->Fw: Ul Ing# 370127 on
120028340/522872[

History: &2 This message has been replied to.

Jarold,

Thanks for getting back with me on this. Didn't know local office was already working with him. Customer
stated Property Maintenace man filled in the leak area with dirt. They will contact me for sampling at their
convenience. Will keep you posted.

Shana
Message from Blackberry
Jarold Jackson

----- Original Message -----

From: Jarold Jackson

Sent: 09/17/2009 03:12 PM EDT

To: Shana Carr

Cc: David Shehee; Stacy Owens; Wayne Mattingly

Subject: Re: Leak at Carlton Crossings Apartment- 3640 Bold Bidder-»
Dissatisfied Customer-->Fw: UI Ing# 370127 on 120028340/522872
Yes, we have worked with them and we are currently working on resolving a dispute regarding their billing.
Our crews did not cause any leaks on the property. Please let me know if your samples are found to be
our water.

kkhEhhERARRERRIARTRRRRR TR IRTR IR R TRk kT kk

Jarold Jackson

Supervisor, Field Operations
Kentucky American Water
2300 Richmond Road
Lexington, Kentucky 40502
859-268-6376 Office
859-268-6374 Fax
jarold.jackson@amwater.com
Shana Carr/KAWC/AWWSC

Shana CarrfKAWC/AWWSC
09/14/2009 03:11 PM To Stacy OWGI’\.S, Jarold Jackson/KAWC/AWWSC@AWW,
Wayne Mattingly
cc David Shehee
Subject |eak at Carlton Crossings Apartment- 3640 Bold Bidder->

Dissatisfied Customer-->Fw: Ul Ing# 370127 on
120028340/522872

Stacy,
Just got off the phone with Jeff Bradshaw, Property Owner of Carlton Crossings Apartments at 3640 Bold
Bidder. Customer has contacted the Public Service Commission about his bill. He says there is a $5,000
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to $10,000 dispute. Not sure if you have already spoken with him or not but can you look into this?
Customer is very dissatisfied with the bill and would like to speak with someone in management. Have
you already received his PSC complaint?

Jarold and Wayne,

FYI-Customer is experiencing a leak on his property and doesn't know whether it is natural or potable
water. Customer stated he has been working with KAW numerous times about this issue. He says the
meters have been changed out several times. He claims that KAW caused a service line break that
Carlton Crossings Apt. had to repair. Customer requested somecne in management come out and collect
the sample. | can go there tomorrow. This is close to my home. No big deal for me to stop by and see
what is going on tomorrow. Have either of you been working with Carlton Crossings Apartments?

Contact information-
Jeff Bradshaw, Property Owner
983-6795

Ken, Maintenance Director
983-6793

Rita, Housing Office
272-0392
cell 983-8757

Shana
----- Forwarded by Shana Carr/KAWC/AWWSC on 09/14/2009 02:45 PM -----

JILESMM@AWWHRH.amwa
ter.net To SCarr@KAWC.COM, bhorton@KAWC.COM,
. BETHANY.HUNGATE@AMWATER.COM,

06/14/2009 12:44 PM jilackson@KAWC.COM, djohnson@KAWC.COM,
mpugh@KAWC.COM, Kenny.Roney@AMWATER.COM,
dshehee@KAWC.COM, ktownsend@KAWC.COM,
JONATHAN.VAUGHN@AMWATER.COM,

Mark. Walters@AMWATER.COM
cc

Subject Ul Ing# 370127 on 120028340/522872

Water quality inguiry #370127 created on premise and account 120028340/522872
status: UI

Water Quality Inquiry 09/14/09 12:39:00
Premise/Account Nbr . : 120028340 / 0522872
Customer Name . . . . : JTB Real Estate, LLC

Call Back Number . . : 859-983-6795

Service Address . . . : 3640 Bold Bidder Dr, Lexington, KY 405173548
Municipality (Region) : 1220 Fayette County
Division . . . . . . : 1200 Kentucky

District . . . . . . : 1210 Lexington

Phone No e . . . . . 1 727/461-9470

User Id . . . . . . . : JILESMM

Frequency . . . . . . : Continuous

Location . . . . . . : Selective Tap(s)

Tap Type . . . . : Cold

Neighhors Experiencing Same Symptons. . : Unknown
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Internal Treatment Devices Present . . : No

Recent Plumbing Activity . . . . . . . : Yes

Construction Activity or Hydrant Usage : Unknown

Inguiry Notes . . . . : Customer requesting water to be tested at 3640 Beld
Bidder Dr. Lexington, Ky. 40517. Customer wants to know if water leak is
spring water.

Reasons:

IN Information

Causes:
IF Informational
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Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW
Miller/CALLCTR/CORP/AWW

% 09/22/2009 10:13 AM bee
Subject JTB Real Estate

History: 42 This message has been replied to.

Hi Jarold

This is the account we where talking about have you made a decision on this yet? Just let me know
thanks.
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Contact Information Service Order Information
Comdant #: 20220416 _ Date : 09/14/2000 , Agent: TILESMM , Type: Srv Drder #: 1022064, Dabe | 082282000, Type: EMERG. | Stabus:
TRQ CLOSED
Coniact #: 29225549 , Date : 09/10/2000 , Agend: MILLERTL , Type: Srv Order #: 1021004 , Babe : 08/28/2009 | Type: MCPTL ; Status:
CORR CLOSED —
Comart #: 29200376 , Date : 08/28/2009 , Agend: ACOSTAEL , Type: |Srv. Drder #: 1021591 , Bade : 08/27/2009 , Type: EMERG , Stadus:
NP CLOSED
LGS Info

=10l x|

e R =

Customer # [ 475401 3| 6 JTB Real Estate, LLC

SnapshotSen1  Shapshot Scm 2 ]_S_pecial Billing i Usage Hist Comp i Usage Hist Comp ; Tax Code List i MIR Comm Codes
Account # [ 522872 éj 1 JTB Real Estate, LLC

Premises # [ 120028340 % 3640 Bold Bidder Dr o

9/17/2089 3,708.67 32859134
9/08/2089 4,708.67 32814492

8/13/20089 32486752

/2472009 . . 32234861
7/b8/2009 . . 32001838

060515279N (W
D60628741N (W

D60628741N (W
Current

3 -60 : Dver 80
1027.72 2680.95 . .00

Aged Total ‘Unposted $ Adjustments Balance ‘
3708.67 0 . 370867 32

l oK i LCancel i

!Premis
]:éﬂ Done
& start] & G (B &) Aw Portal- Wi, ﬂ@ Web Dash-.. & ]Requests: Tim... i &7 Home - Windo. .. ; (3 Jelanda L Miller.., i é"

fax 1-618-433-4638
jelanda.miller@amwater.com
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Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW
Miller/CALLCTR/CORP/AWW e
sC ’

E % 09/22/2009 10:37 AM bee

Subject Re: JTB Real Estate[ ]

Do | need to keep my contact open on this account?

Jay Miller

Account Resolution Team
866-957-2886 ext 6462

fax 1-618-433-4638
jelanda.miller@amwater.com
Jarold Jackson/KAWC/AWWSC

iy ., Jarold
A =7 Jackson/KAWC/AWWSC To Jelanda L Miller/CALLCTR/CORP/AWWSC@AWW
- 7 09/22/2009 09:16 AM cc
Subject Re: JTB Real Estate[]

We have turned this over to our attorney. We should have a decision in a couple of days.

Jarold Jackson

Supervisor, Field Operations

Kentucky American Water

2300 Richmond Road

Lexington, Kentucky 40502

859-268-6376 Office

859-268-6374 Fax
jarold.jackson@amwater.com
Jelanda L Miller/CALLCTR/CORP/AWWSC

Jelanda L

I\S/lgler/CALLCTR/CORP/AWW To Jarold Jackson/KAWC/AWWSC@AWW

% 09/22/2009 10:13 AM

cc
Subject JTB Real Estate
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Hi Jarold

This is the account we where talking about have you made a decision on this yet? Just let me know
thanks.
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Contact Information

Condart #: 29229416 , Dade : 09/14/2009 , Agend: JILESMM ;, Type:
WTRQ

Contact it 29225549 Thae ; 09/10/2009 , Agend: MILLERIL , Type:
CORR

Conbant #: 20009376 , Date : 08/28/2000 , Agend: ACOSTAEL , Type:
FLWUP

LGS Info

File  Edit Funchons o Path o Helo

Service Order Information

Stv. Ooder #: 1022064 | Dabe : 08/28/2009, Type: EMERG , Staubus:

CLOSED

Srv Opder # 1021904 ; Dade - 08/28/2009 ; Type: MCDTC | Status:

CLOSED

Sy Onder #:: 1021591 Toabe : 0872742009, Type: EMERG , Stabus:

CLOSED

=101x

R EE

]

Path Customer 3

i 47540 éj £ JTB Real Estate, LLC

1

Account #

Shapshot Scm 1 Shapshot Scin 2 i_S_pecial Billing ] Usage Hist Comp i_usage Hist Comp } Tax Code List iM_EF} Comm Codes

[ 522672 2| 1 JTB Real Estate, LLC

Premises #

Select

9/17/2009
9/08/2009
8/13/2009
1/24/2009
7/08/2089

] 120026340 % | 3640 Bold Bidder Dr

32959134
32814492
32486752
32234801
32001838

3,708.67
4,708.67

060515279N |
D6B628741N (W

060628741N |W

Current 31-60

1027.72

2680.95

Unposted $

Aged Total

3708.67 .00

Adjustments

[”@”?j Done

fax 1-618-433-4638
jelanda.miller@amwater.com

& start] & 9 (B &) Aw Portal - Wi, if@ Web Dash - ...

£ Requests: Tim... 1 £ Home - Windo... ;

) Jelanda L Miler... ! =1
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Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW
Miller/CALLCTR/CORP/AWW
SC

cc

% g 10/01/2009 09:21 AM bee
Subject JTB Real Estate
History: This message has been replied to.
Hi Jarold

Has a decision been made on this yet?

Jay Miller

Account Resolution Team
866-957-2886 ext 6462

fax 1-618-433-4638
jelanda.miller@amwater.com


mailto:jelanda.miller@amwater.com

KAW_R_#6
Page 31 of 76

Service Order Information
Ceminrt &: 20220416, Dae : 09/14/2009 , Agent: JTLESIMM ; Type: Srv Oxder #: 1022064 , Dade ; 08/28/2005. , Type: EMER( , Status: Scra
TRQ CLOSED
Cemdart #: 20225549, Dade - 05/10/2009 , Agend: MILLERTL , Type: Srv Omder #: 1021904, Dabe : 08/28/2000 . Type: MCPTC | Status:
CORR CLOSED
Condact #: 20200375 , Trade : 05/25/2009 | Agent: ACOSTAEL , Type:  (Srv Order #: 1021501 ; Date : 08/27/2009 , Type: EMERS , Status:
WP CLOSED

File Edit Functions Go. Path Help

EEERE L

Path ] ; Account 522872  Name - JTB Real Estate, LLC

UC Listiacct # ]_L_lC Acct Info ;ﬂewéEdit 540 - UC Comment Entr ;QC DefiResponse |
Contact Number : 29225548 Contact Type CORR - Comespondence Follow-up

Print Date [ Print Amount |
|

Print Comment 1
Print Comment 2 |
Print Comment 3 |

ived maild forwarding sto di
KRR RRRFRRIRRRR RO RO R R KRR Rk Rk Rk kR ok dokok kR
*x¥%¥%9-16-09 spoke with customer this account is being reviewed
9-22-09 per email from Jarold this is being review by Attorney

Investigate FoldiUnfold

EREE:

Lancel 1

g
Q
O
fd
=

¥
iPre mis

@? Daone ;
i start| (& (S (B @ AW Portal - Wind. .. if @ Web Dash - Win... £ ] Home - Windows L., i @ Jelanda L. Miller - 1. ; ;E‘.&j Microsoft
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Jelanda L To Jarold Jackson/KAWC/AWWSC@AWW
Miller/CALLCTR/CORP/AWW cc
SC ’

% g 10/02/2009 11:20 AM bee

Subject Re: JTB Real EstateEI

Thanks Just let me know on both accounts. Have a good weekend

Jay Miller

Account Resolution Team
866-957-2886 ext 6462

fax 1-618-433-4638
jelanda.miller@amwater.com
Jarold Jackson/KAWC/AWWSC

Jarold
) Jackson/KAWC/AWWSC To Jelanda L Miller/CALLCTR/ICORP/AWWSC@AWW
10/02/2009 09:17 AM cc

Subject Re: JTB Real Estate[]

Hey!

We are going to deny any adjustments beyond what leaks we can confirm. (Laundry meter) | have left a
message for the manager to contact me and she has not returned my call.

Also, we have discussed this with the PSC and they have instructed us to inform JTB that they have the
right to file a formal complaint. I'l try to make contact with the manager again today and get back with you.

ke e e she e e e e ek e e ek ek e e de de dedede ke dok ok ek ok ek ke ke ek

Jarold Jackson
Supervisor, Field Operations
Kentucky American Water
2300 Richmond Road
Lexington, Kentucky 40502
859-268-6376 Office
859-268-6374 Fax
jarold.jackson@amwater.com
Jelanda L Miller/CALLCTR/CORP/AWWSC

Jelanda L

gﬂgler/CALLCTR/CORP/AWW To Jarold Jackson/KAWC/AWWSC@AWW
CcC

% 10/01/2009 09:21 AM ,
Subject JTB Real Estate

Hi Jarold
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Has a decision been made on this yet?

Jay Miller

Account Resolution Team
866-957-2886 ext 6462

fax 1-618-433-4638
jelanda.miller@amwater.com
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ns Go. Path Help

Contact Information IService Order Information
Condact #: 20220416 , Dade : 0971422005 . Agend: TILESMB . Type: Srv Onder #: 1022064 . Date : 08/2822009 . Type: EMERG , Status:
TRQ CLOSED
Condact #: 20235540  Dage : 0971072009 . Agent: MILLERIL , Type: Scv Drder #: 1021904 Dade ; 08/28/2009 , Type: MCOPTC | Stabus:
CORR CLOSED —
Cendact #: 20209376 , Dade ; 084282009  Agent: KCOSTAFL -, Type: Scv Oxder #::1021501 . Dade ;- 08/27/2009 . Type: EMERG, Stabus:
WP CLOSED
LGS Info R

|5 24 9

QS| Z|9&REAS

ir.m..__« e _i: Account 522872  Mame . JTB Real Estate, LLC

UC ListtAcct # | UC Acct Info | NewlEdit 510 UC Comment Entr |UC DeffResponse |

Print Date I Print Amount |
|

Print Comment 1

 Print Comment 2 |
Print Comment 3 |

|received maild forwarding to dis
FRRIRORRRRRRROR R R R KRR R KRR AR E KRR RREXRREREREKERIR KRR RE

Contact Number 29225549 Contact Type CORRB - Conespondence Follow-up ‘ 3’

$xx%%%0~-16-09 spoke with customer this account is being reviewed
9-22~09 per email from Jarold this is being review by Attorney

3

lngestigate 1 Fold!Unfold i

| gK 1 Cancel 1

Serat

;&ccour
iSvc Ac

Bwe-Cif

ip

&} Done

Start| & G [BF &) aw Portal - wind... 1E@ Web Dash - Win... & ] Home - Windows L.,

tix) Jelanda L Miller - 1., i 3

Microsoft
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Bryan Siler/KAWC/AWWSC To Jarold Jackson/KAWC/AWWSC@AWW
10/29/2009 03:17 PM cc
bce

Subject 10am Meeting Friday with JTB - Can we move to 11:00am?

Rita
983-8757
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Calendar Entry O Notify me ’i@
| '@Eﬂg [ mark Private [ Pencil In
Subject Meeting with JTB (Jeff & Rita) Chair Bryan Siler/KAWC/AWWSC
Starts' Fri 10/30/2009 11:00 AM Location
When hour
Ends - Fri 10/30/2009 12:00 PM Where R KAWC - First Floor L:
o0ms CR/KAWC - Lexingto
R Required (to) Jarold Jackson/KAWC/AWWSC@AWW
nvitees
Optional (cc) . Dillard Griffin/lKAWC/AWWSC@AWW Cateaorize
Description

Your Notes
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Bryan Siler/KAWC/AWWSC To Dillard Griffif KAWC/AWWSC@AWW, Jarold
cC
bce

Subject The meeting with JTB will probably be very short - | just
booked the room for 1 hour.

History: &2 This message has been replied to.

Aok ke ke R Rk K ke dek dede ke dedkedede ke dede deodode ke dedo Rk de ek ke dekek ke ek ok koke ekeoke

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350
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Bryan Siler/KAWC/AWWSC To Jarold Jackson/KAWC/AWWSC@AWW
10/29/2009 04:01 PM ce

bece

Subject Re: The meeting with JTB will probably be very short - | just
booked the room for 1 hourEl

1 think he just wants to make an appeal to us. She didn't really say. He told me before that the usage
corrected when we changed the meter. Want me to schedule for next week so we can look into it again?

ke Rk ke e o e o e ke ok e ok ok ke e Rk R e e ke ke e ek e e ke ke e ek e ke ke ek e e ke

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Jarold Jackson/KAWC/AWWSC

Jarold
) Jackson/KAWC/AWWSC To Bryan SilerKAWC/AWWSC@AWW
/- 10/29/2009 03:53 PM o

Subject Re: The meeting with JTB will probably be very short - | just
booked the room for 1 hour.D

Do we know what they want?

Rekekdede R ek dekdeokode ke ok ke ok de ke e ek e e ok ke de ke e ke deokekek ek ok ok okeokelek

Jarold Jackson

Supervisor, Field Operations
Kentucky American Water
2300 Richmond Road
Lexington, Kentucky 40502
859-268-6376 Office
859-268-6374 Fax
jarold.jackson@amwater.com
Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC
Jackson/KAWC/AWWSC@AWW
cc

Subject The meeting with JTB will probably be very short - | just
booked the room for 1 hour.
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FRRIRRRRIRIRKRRRRRRRERR R Khddddhhkdohhdkkdhhddhkhkik

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350
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Dillard GriffinfKAWC/AWWSC To Bryan Siler/ KAWC/AWWSC@AWW
10/30/2009 01:30 PM cc  Jarold Jackson/KAWC/AWWSC@AWW
bece

Subject Re: The meeting with JTB will probably be very short - | just
booked the room for 1 hournl:f]

History: This message has been replied to.

who is JTB and what was the meeting?

Dillard Griffin

Manager, Field Operations
Kentucky American Water
office 859 268 6340
mobile 859 537 0739
dillard.griffin@amwater.com
Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC

Jackson/KAWC/AWWSC@AWW
cc

Subject The meeting with JTB will probably be very short - | just
booked the room for 1 hour.

kR kR kdk Rk kR Rk kkkdkdkk kR kR hkhkhhkkkhdkhkvhkik

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350
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Bryan Siler/KAWC/AWWSC To Dillard Griffin/KAWC/AWWSC@AWW
10/30/2009 04:14 PM cc Jarold Jackson/KAWC/AWWSC@AWW
bce

Subject Re: The meeting with JTB will probably be very short - | just
booked the room for 1 hour.E]

The apartment complex off Bold Bidder. They had some usage spikes they couid not explain. | think we
got them swayed on one of them but the other is looming and will most likely be a formal complaint with
the PSC.

kkkkkkkkkhhihhrrhirkhriikddrkkididdkkikkkkkkikkik

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Dillard Griffin/fKAWC/AWWSC

Dillard Griffin/KAWC/AWWSC

cc Jarold Jackson/KAWC/AWWSC@AWW

Subject Re: The meeting with JTB will probably be very short - | just
booked the room for 1 hourn[f]

who is JTB and what was the meeting?

Dillard Griffin

Manager, Field Operations
Kentucky American Water
office 859 268 6340
mobile 859 537 0739
dillard.griffin@amwater.com
Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC

Jackson/KAWC/AWWSC@AWW
cc

Subject The meeting with JTB will probably be very short - | just
booked the room for 1 hour.
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kR RARRERRRARR KRR TR TRRRR IR K& T hdhhhddhhhkirkhdhrd

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350
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Bryan Siler/KAWC/AWWSC To Jarold Jackson/KAWC/AWWSC@AWW
11/02/2009 10:39 AM cc
bce

Subject Fw: 3640 Bold Bidder - JTB Real Estate

FYI

L e e e e e e e L e e e T S e T S T T e

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

----- Forwarded by Bryan Silet/KAWC/AWWSC on 11/02/2009 10:39 AM -----

Bryan Siler/KAWC/AWWSC
cc

Subject Re: Fw: 3640 Bold Bidder[]

We met with them in our office the other day and he was asking about the water test. He said he hadn't
heard anything back. This was the only thing | saw about it. It seemed like what he was talking about was
more recent. | just called them and it is all good.

Thanks...

*hkhhhdhhhhhkhhhhkdikhkdhrkrhhhiohkhrhkhidhkihrkkhhrrid

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Shana Carr/KAWC/AWWSC

Shana Carr/KAWC/AWWSC
cc

Subject Fw: 3640 Bold Bidder

Bryan,
There are more notes on the second and third page of this account in the UCAC path for this
WTRQ-Water Quality Complaint. Here are full comments. Where is the snapshot from? Maybe
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comments didn't carry over to the service order or something. No sample collected per customer.
Customer who called was the property owner. His maintenance man covered over the leak and per the
customer it wasn't work digging up to see if it was a natural spring or not because KAW resolved the leak
issue. Please see snapshots below.

» 1 Utility Contacts by Account £ {UCAC) JCIS3330 - Kentucky American (KYPR) Production

File . Edit Functions : Go Path Help
£ |&/85|9 e @ W) & el

: oot
o me*
Account # 5228721 Name  JTB Real Estate, LLC

UC Listidcet # ]

Service Address 3640 Bold Bidder Dr_Lexington, KY

» JIB Real Estate, LLC 28229416 WTRQ 971472000 JILESHN.
1577 Walput St Premises #
Blearwater FL 33755-5419 Account # 522872-1 Gen S/07

N

~ Balance 1962, 36 L£r2 M
» JIB Real Estate, LLG 29225549 CORR 9/10/20609 BLFWPRGRY. - ¥
1577 Walnut 8t Premises #
_ Clearwater FL 33755-54149 Acocount # 5228721 Gen S§/0?
~ . Balance , 1967.36 Ltr? N
» JIB BReal Estate, LLC 29209376 FLWUP 8/26/2009 RCOSTREL Y
1577 Walnut St Premises #
Clearwater FL 33755-5419 Rcopunt # 522872-1 Gen S/0D? v
Balance 1967.36 Ltr? N ¥+

Befiesh |  NewUC |  FoldiUnfold Select Fiesearch | Pint |

lnse l Disp Log | ¥

LIS PRI [ oK ] _ Cancel |




KAW R #6
Page 45 of 76

‘ﬁ y Contacts by Account # {UCAC) - CI$3315 - Kentucky American {KYPR) Production
File . Edit Functions Go Path Help

<|2lgHAlSIT s R e @) 9|5 | 29
pah [ 3 Account 522672 MName  JTBRedEstate, LLC

UC ListiAcet # | UC Acct Info | NewlEdit /0 LT Comment Enr JuC DeffResponse |
Contact Number 292234 Contact Type WTRQ  Water Quality Complaint '

Print Date k k Print Amount |
Psint Comment 1

Print Comment 2

Print Comment 3

Focearch Water Duality inquiry H378127 for details. T e B
please refer to service order 1022064 for additional info

Contacted customer 9714709 at 2:65pm.  Customer explained that th
re is a possible water leak on his apartment complex. He wants
o confirm that the leak is a spring or grounduater. Dustomer has
already ruled out that it is not a potable water leak. —Customer
filed a claim with the Public Service Commission about his bill.

Customer would like to talk to someone in management to resclue %] +
Investigate FoldiUnfold A
oK Cancel i

New Mamo - Lotus No... @ QA QC Wastewater ...
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[ﬁ Utility Contacts by Account # (UCAC) - CIS3315 - Kentucky American (KYPR) Production

| |5 @ P& |22 9

<lplEaslgl i

Path [ % Account 522672 MName  JTB Real Estate, LLC

UC ListiAcet # '1 UC Acct Info ] New!Edit §/0 UC Comment Entr ] UC DefiResponse '[
Contact Number Contact Type WTRE  Water Quality Complaint

Print Date ' Print Amount |
Print Comment 1

Print Comment 2

Print Comment 3

to customer that
departments.  Told customer I, Water Qual
ity Specialist, will come out and collect the unknoun water sampl
e from the parking lot and test it to determine whether it is nat
ural or potable. Gauve customer contact information to reach: Shan
a in Water Quality at 859-335-3673. (s.carr)
Contacted customer 9/15/09 at 11:03am to schedule an appointment,
Customer stated spring has been covered ouer with dirt. ‘He wil

o|olololololololo]

1 call me back with status. Followup call given 9/15/09 at 1:22p F] o+
Investigate ! FoldiUnfold A
oK Cancel t

| (7)) New Memo - Lotus Na... @] QA QC Wastewater ...
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=9 Utility Contacts by Account # {UCAC}) - CIS3315 - Kentucky American (KYPR) Production

File - Edit - Functions  Go Path ‘Help
8|9  iESE =l

fie’| (@)

Account 522672 MName  JTB RealEstate, LLC

UC ListiAect # | UC Acet Info ‘} NewlEdit5/0  UC Comment Entr ]ur: DefiResponse |
Cortact Number 29229415 Contact Type WTRA  Water Quality Complaint

Print Date Print Amount |
Print Comment. 1

Print Comment 2

Print Comment 3

Custnmer has not called back as of 9/28/09. (s.carr) C
Followup call given 9/28/089 customer stated meter has been repailC
ed. leak is not an issue anymore. Call considered closed.  Wate|l
r Quality Supervisor sent Satisfied Customer card 10/2/09. (s.car|C
r) C
Kl
Investigate - FoldiUnfold A

= [ oK l LCancel ]

@] QA QC Wastewater ..

Thank you,

Shana Carr

Water Quality Specialist
Kentucky American Water
Kentucky River Station
6300 Cedar Creek Lane
Lexington, KY 40515
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office:(859) 335-3673

fax: (859) 335-3301

Shana.Carr@amwater.com

----- Forwarded by Shana Carr/KAWC/AWWSC on 11/02/2009 10:28 AM

Bryan Siler/KAWC/AWWSC
11/02/2009 10:23 AM To Shana Car/KAWC/AWWSC@AWW
cc

Subject 3640 Bold Bidder

Did we test anything on this one? Give me a call.

522872 Name JTB Real Estate, LLC

UC Listiacet # | UC Acct Info | NewlEdit$/0 UC Comment Enlr | UC DefiResponss |

Contact Number 29229416 Contact Type WTRE  Water Quality Complaint
Print Date Print Amount |

Print Comment 1 |

Print Comment 2 j

Print Comment 3 |

Investigate | FoldiUnfold |

L LA g
R RS RS

v [ ok ] cancel |



mailto:hana.Carr@amwater.com

Bryan Siler/KAWC/AWWSC
12/11/2009 02:27 PM

Shannyn,

Thanks for getting this one fixed.

1100007 pal

R s L e g e e e e e S T T e

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

To

cc

bce
Subject

Shannyn C Walker/KAWC/AWWSC@AWW
Jarold Jackson/KAWC/AWWSC@AWW

JTB Real Estate @ 3640 Bold Bidder

KAW_R_#6
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. ~ Jarold KAWG sc To Bryan Siler/KAWC/AWWSC@AWW
T e k JAWW. ,
Jackson cc Takisha D Walker/ KAWC/AWWSC @AWW
A~ 04/09/2010 03:14 PM
e n bce
e
‘ Subject 3640 Bold Bidder
= = &= =]
3640 Boldﬁgger N01.jpg 3640 Bold Bidder 002.jpg 3640 Bold Bidder 003.jpg 3640 Bold Bidder 004.jpg 3640 Bold Bidder 005.jpg
[]

3640 Bold Bidder 006.jpg

E R R T e L s et

Jarold Jackson

Supervisor, Field Operations
Kentucky American Water
2300 Richmond Road
Lexington, Kentucky 40502
859-268-6376 Office
859-268-6374 Fax
jarold.jackson@amwater.com


mailto:jarold.jackson@amwater.com

KAW R #6

Page 51 of 76




Vo)
e
o
=
=
4

Page 52 of 76

I

o

.
e
o
.

o

.



KAW R #6




KAW R _#6
Page 54 of 76



KAW R _#6
Page 55 of 76

Renee J To Bryan Siler/KAWC/AWWSC@AWW
Roy/CALLCTR/CORP/AWWS cc
C
12/28/2009 04:52 PM bee
Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response. [::

History: 42 This message has been repliedto. ~~ - _

| just found out that sewer is taxable if the account is a commercial account. Residential accounts does
not calculate tax for sewer. Is there anything | need to do?

Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC ‘
12/28/2009 03:28 PM To Renee J Roy/CALLCTR/CORP/AWWSC@AWW

cC

Subject Re: Fw: Account 522872 - Credit Calculation needed for

Formal PSC Response. |2

Look at account 100319 on the December 7, 2009 bill. It appears the Sales Tax is 6% of
water+sewer+school tax+franchise fee.

Is that correct?

Fhkdkhikkkdhkhkkhk ik kkhddhiobhhkkiohkhkhiobk Fedek

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALLCTR/CORP/AWWSC

Renee J

Féoy/CALLCTR/CORP/AWWS To Bryan Sile/KAWC/AWWSC@AWW

12/28/2009 04:05 PM

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for



mailto:Renee.Roy@amwater.com
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Formal PSC Responsen

Only water and KRA is taxable for state tax and franchise fees
Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC
12/28/2009 02:51 PM To Renee J Roy/CALLCTR/ICORP/AWWSC@AWW

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.@

| thought it was water, sewer, school tax and franchise fee.

Fedodokkdok ki ik kkkkkk ki ki Fodek kR Rk Rk kkdodedok k ke kkkok ok

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALLCTR/CORP/AWWSC

Renee J

I;gy/CALLCTRICORPIAWW To Bryan Sile/ KAWC/AWWSC@AWW

12/28/2009 03:26 PM

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.[

Bryan,

Sewer is not taxable when billed. Only water and KRA is.

Sincerely,


mailto:Renee.Roy@amwater.com
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Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone; 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC

cc

Subject Re; Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Renee,

We apparently didn't credit the sales tax on the sewer portions of those two adjustments. Can you confirm
that?

| have dates of 7/17/08 7/9/08 10/27/09

Thanks.

L T L o e e e T e e s S e e DL s s

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALLCTR/CORP/AWWSC

Renee J

ggy/CALLCTR/CORP/AWW To Bryan Siler/KAWC/AWWSC@AWW

12/28/2009 11:04 AM

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.@

Yes, you are correct. Either way the average is the same.
Sincerely,

Renee Roy


mailto:Renee.Roy@amwater.com
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Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.[]

Looks like either method would have the same average usage. Is that right?

dekkkkkkkhkkkkkkiohkkhhkhkikihkkikrrkhrhkkihdkhkkkihk

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALL.CTR/CORP/AWWSC

Renee J

ggy/CALLCTR/CORP/AWW To Bryan Siler/ KAWC/AWWSC@AWW

12/28/2009 10:52 AM

cC

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.[F]

The practice for KY is 6 months prior history. | see where a rep used last 12 months for the last
adjustment. | can have that changed because the average should have been calculated with 6 months
prior.

Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com
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Bryan Siler/KAWC/AWWSC

Bryan Sile/KAWC/AWWSC

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Hi Renee,

| reviewed those credits. They looked okay to me. Below is my response.
Was there something else you thought we should credit?

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in
another? We'll need to defend our practice as they would give different adjustments.

Thanks...

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15.23. The total credit
was $634 .45.

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008.

Because these adjustments appeared on separate bills, the customer received two letters explaining the
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed.

dehkkkkkkdkdkkkkRkkkkkkk kA dhhddidkhkddhrddhhbhit

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

"Bryan & Rosie Siler" <brsiler@windstream.net>

"Bryan & Rosie Siler”
<brsiler@windstream.net> To <Renee.Roy@amwater.com>

12/23/2009 05:12 PM cc "Bryan@Work" <bryan.siler@amwater.com>

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.
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Let's hold off at this point. I will give you a call Monday if you're
available. Thanks...
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Renee J To Bryan Siler/KAWC/AWWSC@AWW
. Roy/CALLCTR/CORP/AWWS e

c

12/28/2009 03:26 PM bee

Subject Re: Fw: Account 522872 - Credit Calculation needed for

Formal PSC ResponseEJ

History: .8 This message has ‘beéﬁ replied to and forwarded.

Bryan,
Sewer is not taxable when billed. Only water and KRA is.
Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response. 5]

Renee,

We apparently didn't credit the sales tax on the sewer portions of those two adjustments. Can you confirm
that?

| have dates of 7/17/08 7/9/08 10/27/09

Thanks.

dokkok Rk odedokokokokokkkok ke k ok dokok kkekokokokokokeokokok ke ke k kk bk kok ke dkok ok kodeok

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALLCTR/CORP/AWWSC
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Renee J

Fsigy/CALLCTR/CORP/AWW To Bryan Siler/KAWC/AWWSC@AWW

12/28/2009 11:04 AM

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Yes, you are correct. Either way the average is the same.
Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan SileryKAWC/AWWSC

Bryan Siler/KAWC/AWWSC
cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.[Z]

Looks like either method would have the same average usage. Is that right?

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALLCTR/CORP/AWWSC

Renee J

Fslgy/CALLCTR/CORP/AWW To Bryan Silet/KAWC/AWWSC@AWW

12/28/2009 10:52 AM

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response,
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The practice for KY is 6 months prior history. | see where a rep used last 12 months for the last
adjustment. | can have that changed because the average should have been calculated with 6 months
prior.

Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.[]

Hi Renee,

| reviewed those credits. They looked okay to me. Below is my response.
Was there something else you thought we should credit?

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in
another? We'll need to defend our practice as they would give different adjustments.

Thanks...

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15.23. The total credit
was $634.45.

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008.

Because these adjustments appeared on separate bills, the customer received two letters explaining the
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed.
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Bryan Siler
Eastern Division
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bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

"Bryan & Rosie Siler" <brsiler@windstream.net>

"Bryan & Rosie Siler"
<brsiler@windstream.net> To <Renee.Roy@amwater.com>

12/23/2009 05:12 PM cc "Bryan@Work" <bryan.siler@amwater.com>

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Let's hold off at this point. I will give you a call Monday if you're
available. Thanks...
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Bryan Siler/KAWC/AWWSC To Renee J Roy/CALLCTR/CORP/AWWSC@AWW
12/28/2009 03:03 PM cc
bce Bryan Siler/KAWC/AWWSC

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Renee,

We apparently didn't credit the sales tax on the sewer portions of those two adjustments. Can you confirm
that?

| have dates of 7/17/08 7/9/08 10/27/09

Thanks.

dkkkkkkdoiokdkkhhhhdhkkdhhrrhrbdrhdhrhkdkdkiihikhkihhhikkd

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALLCTR/CORP/AWWSC

Renee J
Eoy/CALLCTR/CORP/AWWS To Bryan Sile/ KAWC/AWWSC@AWW

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for

Formal PSC Response.|=

12/28/2009 11:04 AM

Yes, you are correct. Either way the average is the same.
Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/ KAWC/AWWSC

Bryan Siler/KAWC/AWWSC
cc



mailto:bryan.siler@amwater.com
mailto:Renee.Roy@amwater.com

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Looks like either method would have the same average usage. Is that right?

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALLCTR/CORP/AWWSC

Renee J

Sgy/CALLCTR/CORP/AWW To Bryan Sile/KAWC/AWWSC@AWW

12/28/2009 10:562 AM

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.[Z]

The practice for KY is 6 months prior history. | see where a rep used last 12 months for the last
adjustment. | can have that changed because the average should have been calculated with 6 months
prior.

Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/ KAWC/AWWSC

Bryan Siler/KAWC/AWWSC
12/28/2000 08:37 AM To Renee J Roy/CALLCTR/CORP/AWWSC@AWW
cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response«

Hi Renee,
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| reviewed those credits. They looked okay to me. Below is my response.
Was there something else you thought we should credit?

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in
another? We'll need to defend our practice as they would give different adjustments.

Thanks...

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15.23. The total credit
was $634.45.

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008.

Because these adjustments appeared on separate bills, the customer received two letters explaining the
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed.

Fhkkhkkkhkkhkrkkkihrhiiidkkriohkdhhikkiikikikikkkkkkkk

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

"Bryan & Rosie Siler" <brsiler@windstream.net>

"Bryan & Rosie Siler"
<brsiler@windstream.net> To <Renee.Roy@amwater.com>

12/23/2009 05:12 PM cc "Bryan@Work" <bryan.siler@amwater.com>

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Let's hold off at this point. I will give you a call Monday if you're
available. Thanks...
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Renee J To Bryan Sile/ KAWC/AWWSC@AWW
Roy/CALLCTR/CORP/AWWS o

c :

12/28/2009 11:04 AM bee

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

History: 2 This message has been replied to.

Yes, you are correct. Either way the average is the same.
Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/KAWC/AWWSC

Bryan Siler/KAWC/AWWSC
cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response. [

Looks like either method would have the same average usage. Is that right?

kkhkkdkkhkhkhkhhkhhhkhhhkkkdohhrihihkihrhddhkidbdkkdkkkis

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

Renee J Roy/CALLCTR/CORP/AWWSC

Renee J

goy/CALLCTR/CORP/AWWS To Bryan Sile/KAWC/AWWSC@AWW

12/28/2009 10:52 AM

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.[£]
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The practice for KY is 6 months prior history. | see where a rep used last 12 months for the last
adjustment. | can have that changed because the average should have been calculated with 6 months
prior.

Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan Siler/ KAWC/AWWSC

Bryan Siler/ KAWC/AWWSC
12/28/2009 08:37 AM To ReneeJ ROY/CALLCTR/CORP/AWWSC@AWW

cc

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.@

Hi Renee,

| reviewed those credits. They looked okay to me. Below is my response.
Was there something else you thought we should credit?

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in
another? We'll need to defend our practice as they would give different adjustments.

Thanks...

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15.23. The total credit
was $634.45.

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008.

Because these adjustments appeared on separate bills, the customer received two letters explaining the
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed.

Bryan Siler
Eastern Division
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bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

"Bryan & Rosie Siler" <brsiler@windstream.net>

"Bryan & Rosie Siler"
<brsiler@windstream.net> To <Renee.Roy@amwater.com>

12/23/2009 05:12 PM cc "Bryan@Work" <bryan.siler@amwater.com>

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Let's hold off at this point. I will give you a call Monday if you're
available. Thanks...
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Renee J To Bryan Siler/KAWC/AWWSC@AWW
Roy/CALLCTR/CORP/AWWS e
C
12/28/2009 10:52 AM bee
Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response. |

History: &3 This message has been replied to and forwarded.

The practice for KY is 6 months prior history. | see where a rep used last 12 months for the last
adjustment. | can have that changed because the average should have been calculated with 6 months
prior.

Sincerely,

Renee Roy

Billing Team Supervisor

Alton Customer Service Center
Phone: 1-618-433-4695

Fax: 618-433-4071
Renee.Roy@amwater.com

Bryan SilerfKAWC/AWWSC

Bryan Siler/KAWC/AWWSC
12/28/2009 08:37 AM To Renee J Roy/CALLCTRICORPIAWWSC@AWW

cC

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response. [:

Hi Renee,

| reviewed those credits. They looked okay to me. Below is my response.
Was there something else you thought we should credit?

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in
another? We'll need to defend our practice as they would give different adjustments.

Thanks...

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15.23. The total credit
was $634.45.

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008.
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Because these adjustments appeared on separate bills, the customer received two letters explaining the
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the
Schoo! Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed.

Fekedodkekokhodekok dodede e deokdedek dokodokedeok dekok dkdodedok ke ke dededeokeokok F%

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

"Bryan & Rosie Siler" <brsiler@windstream.net>

"Bryan & Rosie Siler”
<brsiler@windstream.net> To <Renee.Roy@amwater.com>

12/23/2009 05:12 PM cc "Bryan@Work" <bryan.siler@amwater.com>

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Let's hold off at this point. I will give you a call Monday if you're
available. Thanks...
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Bryan Siler/ KAWC/AWWSC To Renee J Roy/CALLCTR/CORP/AWWSC@AWW
12/28/2009 09:37 AM cc
bce Bryan Siler/ KAWC/AWWSC

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Hi Renee,

| reviewed those credits. They looked okay to me. Below is my response.
Was there something else you thought we should credit?

Why do we use a 6 month average in one case and a 12 month average (less highest and lowest bills) in
another? We'll need to defend our practice as they would give different adjustments.

Thanks...

3. The total usage billed was 262 CCF. KAW used a six month historical average of usage which
equaled 150 CCF. This left an overage of 112 units. For the water credit, 112 units were priced out at a
rate of $2.13802 per unit totaling $239.46. For the sewer credit, 112 units were priced out at a rate of
$3.20 per unit totaling $358.40. The KRA Withdrawal Fee credit was $7.00. The School Tax credit was
$7.18. The Franchise Fee - LFUCG credit was $7.18. The Sales Tax credit was $15.23. The total credit
was $634.45.

The water, franchise fee and tax credits were billed on a miscellaneous bill dated July 17, 2008. The
sewer and KRA withdrawal fee credits were billed on a regular monthly bill dated July 9, 2008.

Because these adjustments appeared on separate bills, the customer received two letters explaining the
adjustments. The total of the adjustments on those letters equals $604.86. This total does not include the
School Tax, Sales Tax or the Franchise Fee which are calculated when the bills are processed.

Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

"Bryan & Rosie Siler" <brsiler@windstream.net>

"Bryan & Rosie Siler"
<brsiler@windstream.net> To <Renee.Roy@amwater.com>

12/23/2009 05:12 PM cc "Bryan@Work" <bryan.siler@amwater.com>

Subject Re: Fw: Account 522872 - Credit Calculation needed for
Formal PSC Response.

Let's hold off at this point. I will give you a call Monday if you're
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available. Thanks...



Bryan Siler/KAWC/AWWSC
12/11/2009 02:27 PM

Shannyn,

Thanks for getting this one fixed.

4
2,
I ke

1100_001.pdf
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Bryan Siler

Eastern Division
bryan.siler@amwater.com
Phone: (859) 268-6350
Fax: (859) 335-3350

To

cc

bce
Subject

Shannyn C Walker/KAWC/AWWSC@AWW
Jarold Jackson/KAWC/AWWSC@AWW
Bryan Siler/KAWC/AWWSC

JTB Real Estate @ 3640 Bold Bidder

KAW R _#6
Page 75 of 76
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REGION:
Fayette County

** DUPLICATE COPY **
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PAGE #: 1
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SERVICE ORDER #:
1081391

Kentucky American (KYPR)} Production

‘OUTE/STOP: Inspect Main/Tank - Local Ops DIST SERVICES PRINTED:
50506 / 2195 1 1
GRID/EXT: SILERBV 12/11/09 14:17:21 REQUESTED BY:
147 / WORK ZONE: 12403

UTILITY TYPE: Water Sexrvice [SCHEDULE DATE: 12/02/2009 |TIME:

SEQUENCE #: 1 ]ORDER TAKEN BY:CISMRPST 12/02/2009 17:26:16

SERVICE ADDRESS: 3640 Bold Bidder Dr

MAILING ADDRESS: 3640 Bold Bidder Dr; Apt 29

CITY/ST/21P: Lexington KY 405173548 DISTRICT: Lexington

CUSTOMER NAME: JTB Real Estate, LLC BILLING CYCLE: 5 |ACCOUNT #: 12-0522872-7
NEW CUSTOMER NAME: WLPP: NO PREMISESH: 120028340
BILL CLASS: Commercial PHONE NUMBER: 8599838757

LAST NOTICE: CALL BACK NUMBER:

HEALTH ALERT: CREW:South Section 3 CREDIT TYPE: 2000
TSERIAL, NUMBER: METER TYDE : 1O00CE METER NUMBER: 0605152790N
# OF DIALS: 5 SIZE: 1-1/2 INSTALL DATE: 8/27/2009 REMOTE 1D #: 1471486190
MFG: Neptune LAST TEST DATE: 8/05/2009 Radio Frequency Device

TAP NUMBER: 012028274 PAST DUE AMOUNT: LAST PAYMENT DATE: 11/19/200§
TAP SIZE: LAST PAYMENT AMT: 3,237.67
TAP LOCATION:

MEASUREMENTS :
CURRENT READ: 00003942 LAST 8/0 WORKED: 1022064 EMERG 8/28/2009

DATE READ USE RTP| DATE READ USE RTP| DATE READ USE RTP

12/01 3942 150 M| 09/03 3488 32 D| 06/02 2851 199 D

1/02 3792 161 D| 08/04 3454 479 D| 05/04 2652 116 D

10/02 3631 143 D| 08/06 s| o04/02 2536 140 D

08/27 97 97 8| 07/02 2975 124 D| 03/03 2396 178 D
PENDING SO: GET NEXT TO:

ADDRESS BEFORE:3640 Bold Bidder Dr
ADDRESS AFTER: 3644 Bold Biddex Dr APTH A

CUR/RMVD METER: DIAL #1 RDG: #2: #3:

NEW/SET METER : DIAL #1 RDG: #2: #3:

METER LOCATION: Radio Reading; Pit / Tile; Radio Reading

METER READ: GUARANTY MFGT CO; Utility; SERVICE NUMBER: 062370

COMMENTS : Reloc / Re-Attach Device

METER : LOCKED STUCK  DAMAGE/TAMPER  REGIST: — sec/min

FOUND: ___ON __ OFF __ UN TO DETERMINE AT _ CORP ___ STOP __ MB INSIDE

LEFT: ___ON ___OFF ___ UN TO DETERMINE AT __ CORP ___ STOP __ MB ___ INSIDE

FOLLOW UP REQUIRED START DATE: TIME: .

COMPLETED BY: DATE : TIME: KEYED: _

COMMENTS :
ND QF SERVICE
wND OF SERVICE ORDER #: 1081391







Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

7. Reconcile the differences between the credit of $634.45 for 112 CCF of
water, which is discussed in paragraph 3 of the Answer, and the credit of
$453.64 for 63,000 gallons of water, which is discussed in paragraph 3 of the
Complaint.
Response:

The credit of $453.64 is only part of the total adjustment of $634.45. Two
letters, which are attached to this Response, were sent to the customer, one for
each credit. The first credit was $453.64 for 63,000 gallons. The second credit
was $151.22 for 21,000 gallons. Neither of these credits included taxes. The

total for these two credits and the applicable taxes is $634.45.



Leak Adjustment General Credit Page 1 of 1
. KAW R_#7
Kentucky American Water page 1 of 2

P.0. Box 578, Alton 1L 62002
1-800-678-6301

07/02/2008
Jtb Real Estate, LI.C
1577 Walnut St. Account Number: 12-0522872-7
Clearwater FL 33755 Premise Number: 120028340
3640 Bold Bidder Dr
Dear Customer:

You recently contacted us to request an adjustment for a leak at your property that has since been
repaired. After reviewing your request, we have applied a credit adjustment to your account for $453.64.
This adjustment amount is for a portion of the excess water use you experienced because of the leak and
equal to about 63,000 gallons of water..

If your wastewater charges are provided by another company and based on the amount of your water
use, we have provided them with the amount of water adjusted due to your leak. You may wish to
contact them for consideration of an adjustment to your wastewater billing.

If Kentucky American Water provides your wastewater billing, your account has also been reviewed for
a wastewater adjustment. If warranted, the amount of your adjustment also includes a credit toward your
wastewater charges.

We hope you will find the adjustment satisfactory and appreciate that you took action to repair the leak
at your property. If you have any questions or concerns, please call us at your convenience at 1-800-678-
6301. Our representatives are available 24 hours a day to serve you.

Sincerely,

Customer Service

LKADIGEN 29089434

hitp://awwhrh.amwater.net/app1/ViewLetter.jsp?datafile=0000005446496.xml&template=... 4/21/2010



ADHOC - Ad-Hoc Letter Page 1 of 1
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Kentucky American Water Page 2 of 2

P.0O. Box 578, Alton IL 62002
1-800-678-6301

07/14/2008
Jtb Real Estate, LL.C
1577 Walnut St. Account Number: 12-0522872-7
Clearwater FLL 33755 Premise Number: 120028340

3640 Bold Bidder Dr
Lexington KY

Dear Customer:

Kentucky American Water has reviewed your account and found an additional credit is due in the
amount of $151.22 for 21000 gallons, for the outlet coupling leak during the billing period 5/2/08 to
6/3/08.

If you have any further questions please contact Customer Service Center at 1-800-678-6301. They are

available 24 hours a day, 7 days a week to assist you.

Sincerely,

Bill Johnson

ADHOC 029251326

http://awwhrh.amwater.net/app 1/Adhoc?datafile=0000000140768.xml&template=ADHOC  4/21/2010


http://awwhrli,amwater,net/app




Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Shannyn Walker

8. Provide the meter test results identified in paragraph 4 of the Answer. If
not stated in the test results, identify the type of meter, size of meter, and test

criteria.

Response:

The report showing the meter was accurate is attached.



KAW_R_#8
Page 1 of 1

Kentucky-American Water Caompany

Account Number S22 §T

Customer Name JT7R  &Leal Esrate
13012 [Bidder  Premise ¥ |20025% 340

Service Address_ 2 G Slo

1,
Meter Size_ | ' Make Nepruve Number (50 SIS DTS TESTDATE__ K- S - 0
. T'ME ' SR -:.‘-:,::,
Readings
% of Required
GPM Begin  End Accuracy.  Accuracy
Low flow { yZ. SS¢ & 995 4 9.y 90%-101%
intermediate flow % 32 _Ss73 oo 98.5%-101,6%

.S 2o e (az('i s C’ % .72 98.5%"10"_-_5_:/2

Maximum flow )

IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY
LIMITS THEN FURTHER TESTING IS REQUIRED BELOW.

Readings

Flow Rate %
Of Capacity
% of

GPM Begin End Accuracy

25%
50%
75%

Avérage of All 3 tests: __§9.73
Less Standard: 100%
Slow »

Equal % of Error: Fast
Before Test Reading: _ 0 34%4 . __ after Test Reading __ 034 5¢.
Customer Witness? Yes__ No s

2% THEN COMPLETE THE APPROPRIATE SECTION

IF PERCENT OF ERROR IS GREATER THAN
: BELOW.

Length of time error is known to have existed
Amount of refund

FAST METER basis for refund ____
SLOW METER basis for additional Bill _ X Amount of additional Bill N
Comments___ieree  fassed Al oS

Copy to:
Disputes
Stacy Owens






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

9. Explain the conditions that existed on August 27, 2009 at the meter for
account 522872 when the Kentucky-American supervisor determined that a leak
was coming from the service line. Provide a diagram to show the location of the
leak.

Response:

Kentucky American personnel changed the meter at this location earlier in
the day on August 27, 2009. We received a call later that day stating water was
gushing from the vault where we changed the meter. The supervisor called the
same distribution crew that changed the meter to go and investigate. The
distribution crew arrived and inspected the meter vault. There was approximately
one and a half feet of standing water in the vault. They pumped the water out
and found a stream of water entering the vault at the location where the water
line exited the meter vault. They closed the vault and informed the supervisor of
what they found. They also notified the owner of the situation.

At that point we did not know the exact location of the leak, so we cannot
provide the requested diagram. We only knew the water was coming in through

the wall of the meter vault.






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness:  Shannyn Walker

10.  Provide meter test results of September 1, 2009 for the meter on account
522874. If not stated in the test results, identify the type of meter, size of meter,
and test criteria.

Response:

The report showing the meter was accurate is attached.



Kentucky-American Water Company

Gustomer Name Jr B & Esraic

Service Address £670  J3a ll Brolder

Premise# /[2o062 2/

TEST DATE_7- /"¢

Meter Size__ < Make_AJipric s Number 604 ¢ 83 70
' TIME_ &» we -
Readings
% of Required
GPM Begin  End Accuracy.  Accuracy
Low flow - Hodle 1388 Gp T 90%-101%
intermediate flow /8" Jele 23T 99, S 98.5%-101.5%
Maximum flow 180 2l 0 FRI? 9. ? 98.5%-101.5%

IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY
LIMITS THEN FURTHER TESTING IS REQUIRED BELOW.

Readings
Flow Rate %
Of Capacity
% of
GPM Begin End Accuracy
26%
50% —
75%
Average of All 3 tests: __ 99.57
Less Standard: 100%
Equal % of Error: Fast Slow_____ .
Before Test Reading: _g/8%/. 8 after Test Reading Qrsds L
Customer Witness? Yes No _+~

KAW R #10
Page 1 of 1

Account Number /& 68228742

IF PERGENT OF ERROR IS GREATER THAN 2% THEN COMPLETE THE APPROPRIATE SECTION

BELOW.

Length of time error is known to have existed

Amount of refund
Amount of additional Bill
Cesromer e Ly 53 eef iy

FAST METER basis for refund :
SLOW METER basis for additional Bill -

£ %/7/ Iy _;)"r;y A

Comments Witer Fhsscd A7) Flows.

C/l(-( }4‘ é(.";.:, . r{/mrmf«.. s /"4 Al s Ao /‘”/5‘)}4 S gl o T S B2
58/ S8 bl o -

Copy to:

Disputes

Stacy Owens






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

11. a. Identify the date on which the meter for account 522874 that was
tested on September 1, 2009 was placed back into service.

b. Provide meter reading logs or other documentation that
demonstrates the readings of the meter and replacement meter for account

522874 from August 2009 through October 2009.

Response:
a. September 8, 2009.

b. The requested usage log is attached.



4/09/2010 10:49 AM

WALKERTD
Kentucky American (KYPR) Production
Usage Information Report
Account # 522874-7 LLC JTB Real Estate
Premises # 120028341 3640 Bold Bidder Dr
Bill Date Utl Meter # U/R Read Date Reading
10/13/2009 W  060468570N° R  10/06/2009 1898.00 -
10/13/2009 W  060429290N R 9/08/2009 1176.00
10/13/2009 2 u 10/06/2009
9/08/2009 W 060429290N R 9/03/2009 1124.00
9/08/2009 W 060468570N R 8/27/2009 1541.00
9/08/2009 2 U 9/03/2009
8/07/2009 W 060468570N R 8/04/2009 1195.00
8/07/2009 2 ot ' U 8/04/2009

KAW R _#11b
Page 1 of 1

Page 1
USE/CIS1310R

Usage

355.00

. 52.00

106.00
346.00

544.00






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

12.  Provide all work orders, logs, notes, diagrams, or other documentation
that support Kentucky-American's position that it did not cause damage when

replacing the meter for account 522874 in September 2009.

Response:

The meter change that occurred on September 8, 2009, was to reset the
meter after the meter test. Kentucky American Water has no reports of a leak
occurring after that meter change. Kentucky American, however, does have a
report of a water leak after the meter change that was performed on August 27,
2009, to remove the meter for testing. Kentucky American will respond to this
qguestion assuming it is intended to determine if the damage resuiting from the

leak after this August 27 meter change was caused by Kentucky American.

The customer’s usage had increased starting with the bill dated July 8,
2009, which covers the billing period from June 2-July 2, 2009. The customer
requested a service order to investigate the increase in billed usage. Service
order #984821 was performed on July 13, 2009, and it states there was
movement on the meter and also notes, "Customer is aware of leak, but is

wanting lines marked. Advised customer we do not locate private lines."



The customer’s next bill dated August 7, 2009, which covers the billing
period July 2-August 4, 2009, continued the trend of increased usage. In
addition, the customer’s next bill dated September 8, 2009, which covers the
billing period August 4-September 3, 2009, likewise contained the increased

usage trend.

Complainant repaired the leak on August 31, 2009, and the bill dated
October 13, 2009, covering the billing period September 3-October 6, 2009,
showed a decrease in usage billed. This trend in decreased usage continued
with the next bill dated November 6, 2009, which covered the billing period

October 6-November 3, 2009.

The inside piping within the meter vault owned by Kentucky American is
made of brass material to minimize movement of the pipe inside and outside of
the vault area. There are no PVC pipes or PVC couplings inside the vaulit.
Complainant owns PVC piping, which is connected outside the vault, that does
not meet Kentucky American’s specifications for use as any part of the meter
setting. PVC piping is not as sturdy as brass piping for this type of application
making it more susceptible to damage when utilized as such. Kentucky American
Water shuts off both valves inside the meter vault when performing a meter
change. After the meter change is complete the valves are opened in a manner

to allow for the gradual flow of water into the piping. This same process was



performed by the same technicians when the meter change was performed on
September 8, 2009, to reset the meter after testing. Kentucky American Water
has not received any reported leaks due to the meter change performed on

September 8, 2009.






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

13.  Identify the 12-month period that was used to calculate the credit

calculation discussed in paragraph 8 of the Answer

Response:

August 2008-July 2009.






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Takisha D. Walker

14.  Explain how the sewer credit was calculated in paragraph 8 of the
Answer. Specifically, explain why the 75-percent factor was used, and what

usage number was reduced by 75 percent to calculate 237 CCF.

Response:

The sewer is adjusted based upon the same percentage as the water. The
water is adjusted based upon the First Revised Sheet, No. 65, of our tariff,
entitled "Hidden Leak Adjustment Rate." That tariff provides in part, “A charge of
twenty-five (25) percent of the applicable tariff will be applied to all water usage

determined to be the result of a hidden underground leak.”

Usage for the applicable period was 316 ccf, and that number reduced by 75%

equals the 237 ccf adjustment amount.






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witnesses: Takisha D. Walker, Jarold Jackson, Bryan Siler

15.  Provide all letters, e-mail messages, or other correspondence in
which Kentucky-American discussed the credits identified in paragraph 8 of the
response.

Response:

See response to data request number 6.






Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness: Shannyn Walker

16.  State whether the manual-read meters that were replaced by radio-
read meters for accounts 522872 and 522874 were tested after being removed
on January 17, 2008, and May 14, 2009, respectively. If either was tested,
provide those test results. If not stated in the test results, identify the type of
meter, size of meter, and test criteria.

Response:
Yes, both meters were tested. The reports showing the meters

were accurate are attached.
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KENTUCKY

AMERICAN WATER 85926865365

KAW_R_#16
Page 1 of 2
Kentucky-American Water Company
Customer Name U773 | [Feat Fséutr.  Account Number SZ 2874

Service Addrass__ 340

Premise# /220X § 3!

/Z‘)b)d lg)d,dtcf’

Mater Size A Make_ 4 T Number_$03¢5 994 TEST DATE S~/§~ 2007
' TIME____
Readings "
% of Required
GPM Begin End Accuracy  Accuraty
Low flow “ Sl [00 90%-101%
Intermediate flow /3 77 98.5%-101.5%
Maximum flow yl-l») 9. 7 98.5%-101.5%
. Readings
Flew Rate % -
Of Capacity
‘ % of
GPM Begin End Accuracy
25% . : .
50% ——
%% — e,
Average of All 3tests: __ 77, S
Less Standard:  100%
Equal % of Error: - Fast Slow
Before Test Reading: _ /72 ¢¢ after Test Reading __y 724 ¥
e

Customer Witness? Yes___ |
GREATER THAN 2% THEN COMPLETE THE APPROPRIATE SECTION

IF PERCENT OF ERROR IS

L.ength of time error Is knovF,

FAST METER basis for refu
SLOW METER basi

Comments s

P

for adcymonal Bill

No

BELOW.

n
d

to have existed
Amount of refund
Amount of additional Bill __

Gpenf

Disputes
Stacy Owens




_Apr 12 2010 10:31AM

KENTUCKY AMERICAN WATER

8592686365

Kentucky-American Water Company

Customer Name _J 713

KAW R #16
Page 2 of 2

ﬂ.caJL - E sdate Account Number 5228772
5; /o /g/ dder  Premise# /Z003 53 Y0

Service Address_7& 46
Meter Sizé' Vz, Make A

Number_3/245072

TEST DATE_/ "8 ~A00 ¥

TIME
Readings
% of Required
GPWY Begin End Accuracy Accuracy
Low flow 1% 76 Va 90%-101%
Intermediate flow 4 298 Z 98.5%-101.5%
Maximum flow 50 l2/ F % 98.5%-101.5%
Readings
Flow Rate % :
Of Capacity
‘ % of
GPM Begin End Accuracy
25% p i ‘ o
50%
5%
Average of All 3 tests: 92*5;._
Less Standard: 100%
Fast Slow

Equal % of Error:

Before Test Reading: ___ 65 2 %

Customer Wiiness? Yes___|

No

after Test Reading
"

GHo

IF PERCENT OF ERROR IS GREATER THAN 2% THEN COMPLETE THE APPROPRIATE SECTION

Length of time error is knov
FAST METER basis for refu
SLOW METER bhasis for add
Comments____Herer

yn to have existed

BELOW.

nd

itional Bill
A')F-//Q.J A e /

Amount of refund

Amount of additiona)l Bil}
'/ﬂu) . /Vdé £t

L -l

1 en 28 b

e All  F Fdow) S

Copy to.

Mzz.at,' 7y

Disputes
Stacy Owens




Response of Kentucky American Water

To Information Request of Commission Staff

Case No. 2009-00483

Witness:  Shannyn Walker

16.  State whether the manual-read meters that were replaced by radio-
read meters for accounts 522872 and 522874 were tested after being removed
on January 17, 2008, and May 14, 2009, respectively. If either was tested,
provide those test results. If not stated in the test results, identify the type of
meter, size of meter, and test criteria.

Response:
Yes, both meters were tested. The reports showing the meters

were accurate are attached.
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KAW_R_#16
Page 1 of 2

Kentucky-American Water Company

Customer Name __ JT/3 [Po.ot 55 bl Account Number SZ 2§ 7

Service Address_36Yo | Bold Bidder Premise# /200K F Z!
Meke__ 4 I Number_G0365 79¢ TEST DATE S~/ 2 00F

Meter Size_ A

TIME ___
Readings :
: % of Required
GPM Begin End Accuracy  Accuracy
Low flow , Z . Loo 90%-101%
Intermediate flow /5 ?2 98.5%-101.5%
Maximum flow » /o0 " 79. 7 98.5%-101.5%
Readings
Flow Rate % ‘
Of Capacity
ﬂ % of
GFM Begin End Accuracy
25% . - - )
50% e
75% :

Average of All 3 tests: __ 7. S ¢
Less Standard:  100%
Equal % of Error: - Fast Slow

Before Test Reading: /72 ¢ afterIg_s_t Reading __ /724 ¥

Customer Witnegs? Yes No

IF PERCENT OF ERROR IS GREATER THAN 2% THEN COMPLETE THE AFPROPRIATE SECTION
BELOW.

Length of time error Is known to have existed
FAST METER basis for refund . Amount of refund
SLOW METER baslisg for adc¢ ‘iyonal Bill Amount of additional Bill __

Comments__ MFre Mot .

,»wwﬁ%7-_]v"w¢,[~ T m‘.‘.,cyvd..g/f‘c "/ﬂf(;'éfﬁ,{'ww 7 Ao

Disputes
Stacy Owens




Apr 12 2010 10:31AM KENTUCKY AMERICAN WATER 8592686365 p.1

KAW_R #16
Page 2 of 2

Kentucky-American Water Company

Customer Name ‘J"MB ﬂ,c.a_,t ~ gjﬂtﬂ}‘:ﬂ A"ccognt Number T2 872
Service Address_ 76 46 gé 2 /?, Ader  Promise# /2002 g7 40

Metor Sizh 7 Z_ Make__A Number_3/945072 _ TesTDATE_/ 382005
: TIME
Readings
% of Required
GPM Begin End Accuracy.  Accuracy
: J
Low flow 1% . %% g0%01%
Intermediate flow ¥ ‘ 290 7 98.5%-101.5%
Maximum flow so_ L2 F % 9B.8%101.5%
Readings
Flow Rate %
Of Capacity }
_ % of
GPM " Begin End Accuracy
25% . . . .
50% ET——
5%

Average of All 3 tests: __717. %~
Less Standard; 100%
Equal % of Error: . Fast . Slow

Before Test Reading: __ 63?792 aﬁeﬁg_s;tﬁeading Lo

Customer Witness? Yes___| No

IF PERCENT OF ERROR 1S GREATER THAN 2% THEN COMPLETE THE APPROPRIATE SECTION
4 BELOW.

Length of time error is known to have existed

FAST METER basis for refupd : Amount of refunc
SLOW METER basis for additiogal Bill ‘Amount of additional Bitl
Comments e rE y oo A4 fores . e st - m;i/;J P

AvLay. o (hpao IOF o gi add F faaFs.
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