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On January 11, 2010, Complainants, Tina Higdon and Metro Property 

Management Company, Inc. (“Metro Properties”), filed with the Commission a response 

to Louisville Gas and Electric Company’s December 18, 2009 Answer and Offer of 

Satisfaction. The filing, which was made via facsimile, consisted af six pages and a 

revised version consisting of eight pages. Then, on January 19, 2010, Complainants 

filed by U.S. mail a second revised response. All three versions of the Complainants’ 

responses clearly reveal the utility account numbers of several of Metro Properties’ 

clients/renters. Utility account numbers are considered confidential and exempted from 

disclosure under the Kentucky Open Records Act.’ 

Ky. OAG 04-ORD-010 (Jan. 14, 2004); Ky. OAG 79-275 (Mar. 27, 1979). 



The Commission, on its own motion, HEREBY ORDERS that: 

I .  The utility account numbers contained in the responses filed on 

January 11, 2010 and on January 19, 2010 shall be afforded confidential treatment. 

2. The Executive Director shall remove the documents in question from the 

public file and shall substitute a copy in which ali utility account numbers have been 

redacted. 

By the Commission 
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