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CAK’S FIRST DATA REQUESTS TO KENTUCKY POWER COMPANY

Pursuant to the Commission’s Procedural Order, Community Action Kentucky, Inc.
(CAK) hereby submits the following Data Requests to be answered by a duly authorized
representative of Kentucky Power Company within the time and in the manner established by the
Commission’s Procedural Order in this case. Each response shall be accompanied by the name
of the witness responding to such Data Request and shall be verified by said witness as true and
accurate to the best of the witness’ knowledge and belief.

If an objection is made to any of the Data Requests, a full explanation of the grounds for
the objection should be provided. If less than a full answer is provided for any Data Request, a
full explanation for the reason that less than a full answer has been provided shall be given.
Kentucky Power Company shall be under a continuing obligation to provide the information
sought or to correct answers previously given if new information is obtained making the prior

answer less than completely accurate.



1.

DATA REQUESTS

For residential customers of Kentucky Power Company, please provide the following

information:

a) The total number of residential customers whose service has been disconnected in
each of the years 2007, 2008, and 2009, broken down by county;

b) The total number of residential customers for each of the years 2007, 2008, and 2009,
broken down by county;

¢) The total number of disconnections of service of residential customers (some
customers’ service may have been disconnected multiple times) for each of the years
2007, 2008, and 2009, broken down by county;

d) The rate of disconnection of service of residential customers for each of the years
2007, 2008, and 2009, broken down by county.

Does the company plan to expand its Home Energy Assistance (HEA) program as part of

this rate increase request, either by:

a) Proposing to increase the residential low income energy assistance surcharge from ten
cents ($.10) per meter per month to a higher charge; or

b) Reinstating its prior program of matching shareholder dollars to total dollars collected
from residential customers, as existed in the first two years of the energy assistance
program; or

¢) Doing both?

If your answer to any of the three questions posed by 2(a)(b) or (c) is Yes, please provide

a full explanation of the proposal to be presented by Kentucky Power Company as part of
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this case. If your answer to any of the three questions posed by 2(a)(b) or (c) is No,
please provide a full explanation as to why Kentucky Power Company is taking the
position that expansion of the HEA program is not warranted, given the size of the
residential rate increase requested by the Company.

. Please explain in laymen’s terms why Kentucky Power Company is seeking a Thirty Five

Percent (35%) residential rate increase just four years after it sought a Thirty Five Percent

I e
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(35%) residential rate increase?
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CERTIFICATE OF SERVICE

I hereby certify that a true copy of the foregom% document has been served on the

following persons by United States mail on this the 12!

Mark R. Overstreet, Esq.
Attorney at Law

Stites & Harbison

421 West Main Street

P.O. Box 634

Frankfort, Kentucky 40602-0634

Paul D. Adams, Esq.

Office of the Attorney General
Utility and Rate

1024 Capitol Center Drive, Suite 200
Frankfort, Kentucky 40601-8204

Matthew J. Satterwhite

American Electric Power Service Corp.

1 Riverside Plaza
Legal Department, 29™ Floor
Columbus, Ohio 43215-2373

Stephen A. Sanders, Esq.

Appalachian Citizens Law Center, Inc.
317 Main Street

Whitesburg, Kentucky 41858

Holly Rachel Smith

Hitt Business Center
3803 Rectortown Road
Marshall, Virginia 20115

day of February, 2010:

Michael L. Kurtz, Esq.

Attorney at Law

Boehm, Kurtz & Lowry

36 East Seventh Street, Suite 1510
Cincinnati, Ohio 45202

Steven T. Nourse

American Electric Power Service Corp.
1 Riverside Plaza

Legal Department, 29™ Floor
Columbus, Ohio 43215-2373

Errol K. Wagner

Director of Regulatory Services
American Electric Power

101 A Enterprise Drive

P.O. Box 5190

Frankfort, Kentucky 40602

Richard Hopgood, Esq.
Wryatt, Tarrant & Combs, LLP
250 West Main Street

Suite 1600

Lexington, Kentucky 40507
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UNSEL FOR CAK
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