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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

EWlMG LEE BROWN 
1 
) 

KENTUCKY UTILITIES COMPANY 1 
) 

CO M PLA I NA N"r 
V. 1 CASENO. 

} 2009-00427 

DEFENDANT 

COMMISSION STAFF'S FIRST DATA REQUEST 
TO KENTUCKY UTIlITIES COMPANY 

Kentucky Utilities Cornpqny ("KU"), pursuant to 807 KAR 5:001, is to file with thrt 

Commission the original and four copies of the following information, wlth a copy to all 

parties of record. The information requested herein is due on or before January 22, 

2010. Responses to requests for information shall be appropriately bound, tabbed and 

indexed. Each response shall include the name of the witness responsible fo;. 

responding to the questions related to the information provided. 

Each response shall be  answered under oath or. for representatives of a public 

or private corporation or a partnership or association or a governmental agency, be 

accompanied by a signed certification of the proparer or the person supervising the 

preparation of the response on behatf of the entity that the response is true and 

accurate to the best of that person's knowledge, information, and belief formed after a 

reasonable inquiry. 
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Complainant shall make timely amendment to any prior response if it obtains 

information which indicates that the response was incorrect when made or, though 

correct when made, is now incorrect in any material respect. For any request to which 

Complainant fails or refuses to furnish all or part of the requested information, it shall 

provide a written explanation of the SpeCifiG grounds for its failure to completely an(! 

precisely respond. 

Careful attention shall be given to copied material to ensure that it is legible. 

When the requested information has been previously provided in th i s  proceeding In the: 

requested format, reference may be made to tho specific location of that information it-! 

responding to this request. When applicable, the requested inkwmation shall be 

separately provided for total company operations and jurisdictional operatlons. 

1, State the number of accounts you have with Kentucky Utilities ("KU") and 

provide a short narrative description of each, as well as the need for the different 

igw LOB@, 2. You state that you paid your KU bill in full on September 4, 2009. *ye5 
a. Which account did you pay in full on that 

By what method did you pay 
l a f l W 5 ~ W V  &map 

b. 

(i e., in person, by mail, via internet, by telephone)? wL\ &d@Gk 
3, Provide a copy of the notice you received on September 8, 2009 which 

stated that service would be disconnected on September 76, 2009. If the notice Is not 

Ku4 b%c?71eQ .7 Lm'7"L % available, state 10 which account the notice applied. 

-2- Case No. 2009-00421 
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4. Conflrm that power to your home was disconnected on a Friday and not 

on September 26, 2009, which is a Saturday. Provide the dale of this disconnection c f  

service. 

- 5. Explain what is meant: by the following statement contained in the 

complaint: "Then I call again and one of KU people said I didn't given a 30 day notice; 

on budget." 

fl 
\ 


