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In the matter of: 

BEFORE THE PTJBLIC SERVICE COMMISSION 

TERESA LYN CUNNINGHAM 
4590 Burlington Pike 
Burlington, KY 4 1005 
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V. 
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139 East Fourth Street 
Rin 2500 AT I1 
Cincinnati, OH 45201 

PUBLIC SERVICE 
Case No. 2009-00333 COMMISSION 1 
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DUKE ENERGY KENTTJCKY, INC.’S REPLY TO COMPLAINANT’S RESPONSE 

I. Introduction: 

Now Comes Duke Energy Kentucky, Inc. (Duke Energy Kentucky or the Company) and 

hereby respectfully submits its Reply to Complainant Teresa L. Cunningham’s (Complainant) 

Response to Defendant’s Motion to Dismiss in the above-styled proceeding. Duke Energy 

Kentucky denies that it has overcharged Complainant. In fact, in all instances, Duke Energy 

Kentucky has charged Cornplainant in accordance with all relevant statutes and regulations. 

The origin of the credits Complainant received is simple and explained in Complainant’s 

monthly bills. Complainant’s allegations stern from what appears to be two bill corrections that 

occurred this year as a result of the Company rebilling and “truing up” estimated charges in favor 

of actual meter readings. Due to malfunctioning Advanced Metering Infrastructure (AMI) 

equipment installed at Complainant’s residence, Complainant received estimated bills for electric 

consumption from October 6, 2008 through February 11 ,  2009 and from February 11 ,  2009 
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through May 8, 2009. Complainant’s meter registered her electric consumption but the data was 

not communicated to the Company because of a malfunctioning AMI device. The result was 

estimated bills for electric service. Once the Company replaced the electric meter and 

malfunctioning AMI device, the Company recalculated Complainant’s bills based upon actual 

meter readings. 

11. Complainant’s Account History: 

A. The First AMI Installation. 

According to Company records, Duke Energy Kentucky regularly obtained actual meter 

readings of Complainant’s electric consumption between 2003 through 2007. Complainant was 

billed for actual metered electric consumption. On or about September 20, 2007, Duke Energy 

Kentucky installed a new electric meter (Meter No. 97081770) and an AMI device at 

Complainant’s residence as part of the Company’s AMI pilot program approved in Case No. 

2006-00 172. 

There was a problem with the installation such that Duke Energy Kentucky was not able 

to communicate with the AMI device or receive the electronic meter reading data from the AMI 

device. This affected the meter readings from September 20, 2007 through June 2008. 

Nonetheless, despite being unable to receive the electronic data, Complainant’s monthly bills 

were accurate. The majority of Complainant’s bills during this period were based upon actual 

readings. According to Company records, Complainant’s bills were calculated from readings 

performed by Complainant and communicated to the Company, readings obtained by the 

Company or through estimated readings. According to Company Records, Complainant 

provided meter readings on December 8, 2007, January 9, 2008, and April 9, 2008. 

Complainant’s consumption was estimated on March 7, 2008. On May 8, 2008 Duke Energy 
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Kentucky obtained an actual meter reading and Complainant was billed based upon actual 

measured usage. Therefore, the data used to calculate Complainant’s bills were based upon 

actual measured consumption. 

B. The Second AMI Installation. 

On or about June 12, 2008, having not received an electronic signal from Complainant’s 

meter since installation, Dulce Energy Kentucky conducted a field inspection to examine 

Complainant’s meter. IJpon investigation, it was determined that Complainant’s load had been 

metered properly and all meter seals were intact. The inability to receive data electronically was 

due to switched leads, causing the electronic AMI device not to function properly. Duke Energy 

Kentucky installed a new meter (Meter No. 97081813) and AMI device. A copy of the meter 

investigation dated June 1 1 ,  2008 is attached as Attachment 1 .  This report shows that the old 

meter had been functioning properly, all load was measured and, therefore, there was no loss of 

revenue. Furthermore, because Complainant’s consumption for the period affected was 

determined tlirough mostly actual readings performed by Complainant or by the Company, there 

was no adjustment needed to “true- up” for actual readings. 

Following this new installation, Dulce Energy Kentucky began receiving electronic data 

from the AMI device. Complainant’s bills for June, July, August, and September 2008 were 

based upon actual readings obtained from the meter and sent electronically from the AMI device. 

After Complainant’s October 6, 2008 billing period, the AMI device stopped functioning and the 

Company was not able to receive ail electronic reading. Accordingly, Complainant began 

receiving estimated bills for the consumption periods ending November 4, 2008, December 8, 

2008, January 9, 2009, and February 9, 2009. 
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C. The Third AMI Installation. 

On or about February 1 I ,  2009, Duke Energy Kentucky conducted another field 

investigation. At that time, the Company obtained an actual reading of Meter No. 9708 18 13 that 

showed Complainant’s actual consumption since October 6, 2008, the last actual reading of 

Complainant’s meter. Attachmelit 2 is a true and accurate copy of the field investigation report. 

The Company then installed another AMI device and a new electric meter (Meter No. Meter No. 

9708 1778). The Company recalculated Complainant’s bills based upon the actual meter reading 

obtained on February 11, 2009 and prorated the consumption back to the last actual reading on 

October 6, 2008. Duke Energy IGmtucky then credited Complainant for the estimated charges 

from October 6, 2008 through February 11, 2009 and re-billed based upon the actual 

consumption. Attachment 3 is a true and accurate copy of the bill adjustment sent to 

Complainant on or about March 4, 2009. Complainant received a recalculated bill in March 

2009, following the installation of a new electric meter and AMI device. Attachment 4 is a true 

and accurate copy of Complainant’s bill prepared on March 16, 2009. This bill is a four-page bill 

that shows the monthly adjustments prorated back to October 6, 2008. 

For three months following the February 1 1,  2009 installation, Complainant continued to 

receive estimated bills for consumption until Duke Energy Kentucky’s system programming 

caught up and began receiving the new electronic signal. The estimated periods included billing 

periods ending March 10, 2009, April 8, 2009, and May 8, 2009. Orice the AMI system was 

reprogrammed to pick up Complainant’s new AMI signal, actual readings were used to 

determine monthly bills. This occurred in time for the June 9, 2009 meter reading. With the bill 

for the consumption period ending June 9, 2009, Complainant’s estimated charges were 

cancelled and Complainant was re-billed based upon actual metered consumption. Attachment 5 

290989 4 



is a true and accurate copy of Complainant’s bill prepared June 15, 2009. This bill shows a 

detailed breakdown of pro-rated adjustments to prior months’ estimated charges due to finally 

obtaining an actual meter reading. Since the reprogramming, all of Complainant’s bills have 

been based upon actual electronic data received from the Complainant’s meter. 

111. Complainant’s Allegations are without Merit. 

A. Recent Consumption Levels are Consistent with Prior Periods 

In her Response, Complainant makes several meritless allegations regarding Duke 

Energy Kentucky’s treatment of her account. First, Complainant maintains that since her meter 

was replaced, her bills are “substantially’’ lower. Duke Energy Kentucky charges its tariffed 

rates based upon the level of consumption either measured or estimated on a monthly basis. 

Complainant’s description of her recent bills as “substantially lower” is simply her opinion and 

irrelevant. What is relevant is the measured level of consumption. 

Complainant’s electric consumption since the June 9,2009 meter reading has been in line 

with her historic consumption. Attachment 6 includes tnie and accurate copies of Complainant’s 

bills from January 2006 to present. A summary comparison of Complainant’s most recent 

consumption (June - September) with relevant prior periods is as follows: 

Beginning date Ending date 
6/7/2006 7/7/2006 
7/7/2006 8/7/2006 
8/1/2006 9/6/2006 

Total 

6/8/2007 1/9/2007 
1/9/2007 8/1/2007 
8/1/2007 9/6/2007 

Total 

61 1212008 7/9/2008 
7/9/2008 8/6/2008 
8/6/2008 9/5/2008 

Total 

Total consumption (kWh) * 
Prior Reading Current Reading 

1001 1019 1080 
1019 1041 1320 
1041 1059 1080 

3480 

1196 1212 960 
1212 1226 840 
1226 1244 1080 

2880 

0 11 660 
11 25 840 
25 37 660 

2160 
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6/9/2009 
7/9/2009 
8/7/2009 

Total 

7/9/2009 
8/7/2009 
9/8/2009 

6 
26 
40 

26 1200 
40 840 
57 1020 

3060 

*Complainant has a demand meter with a multiplier of 60 

A customer’s consumption can vary on an annual basis. Consuinption levels can be 

affected, positive or negative, by a number of factors, including a customer’s installation of new 

electronic equipment, more efficient appliances, weather conditions, and number of persons 

living at a residence. Nonetheless, as can be seen from the above summary and upon review of 

the Complainant’s bills, her recent level of electric consumption is in line with prior periods. 

Accordingly, Complainant’s claim that her electric bills are “substantially lower” is inaccurate. 

Her electric consumption is very much consistent with usage billed over the last three years. 

B. 

Complainant next alleges that Duke Energy Kentucky “merely credited her bill and did 

not advise of or consult with Complainant regarding the time which the [alleged] error occurred 

or how the credit was calculated.”’ First, Duke Energy Kentucky disputes the allegation that 

there was an error. As previously explained, Duke Energy Kentucky adjusted Complainant’s 

bill to true-up and prorate estimated consumption levels with actual meter readings. This is a 

standard practice and one which the Commission has endorsed. The adjustments were not due 

to an error. The periods adjusted were simply those months in which complainant received 

estimated bills. Second, the fact that Duke Energy Kentucky did not contact Complainant to 

explain that her prior months’ usage was estimated and that recently Duke Energy Kentucky 

obtained an actual reading, and that we were resulting correcting her bill for actual usage is 

The Company Explained Billing Adjustments through Monthly Rills 

See Complainant’s Response at 2. I 
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immaterial. An 

estimated reading contains an (“E”). The bill message at the bottom of the first page explains 

Each of Complainant’s bills indicated whether or not they are estimated. 

that Complainant’s meter was estimated because the Company could not read the meter. Upon 

obtaining an actual reading, Cornplainant received a detailed bill that showed the calculation of 

the prorated consumption.2 

The adjustments were communicated to Complainant through her monthly billing 

statements. For example, Attachment 3 shows the cancellation of late payment charges when 

Complainant did not timely pay her prior bills during the estimated period and the estimated 

electric consumption. Complainant was credited with her past payments. Attachment 4 is 

Complainant’s monthly billing statement for the period of February 1 1,  2009 through March 10, 

2009. This statement also shows the detail for the billing adjustment related to the prior periods. 

An explanation of prior months’ charges begins on page 2 of Attacliment 4. The ad,justment is 

based upon the actual reading of 58 kWh obtained on February 11, 2009. Using that February 

1 1 ,  2008 reading and comparing it to Complainant’s previous actual reading (October 6, 2008), 

Duke Energy Kentucky recalculated Complainant’ bills, month-by-month, going back to October 

6, 2008. The result is that Complainant was billed on actual metered consumption. 

Duke Energy Kentucky made a similar adjustment to actual consumption with 

Complainant’s bill for the period May 8, 2009 through June 9, 2009.3 As explained above, Duke 

Energy Kentucky did not receive the electronic signal from the AMI device until sometime on or 

about Complainant’s June 9, 2009 reading. Duke Energy Kentucky then prorated Complainant’s 

consumption based upon that reading in comparison to the last actual meter reading of February 

11, 2009 when the new meter was installed. Page 2 of Attachment 5 begins the explanation of 

’See  Attachments 3 ,4 ,  and 5. 
’ S e e  Attachment 5. 
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prior months’ charges and shows the prorated adjustment going back to February 11, 2009. The 

result is Complainant being billed based upon metered consumption. 

C. Complainant’s Meters Were Accurate 

Finally, Complainant’s allegation that her “bills reflect over a two percent error in 

billing” is immaterial and her reliance upon 807 KAR 5:006 Section lO(2) is misplaced. 807 

KAR 5:006 Section lO(2) refers to a meter test that shows a meter that is operating more than 

two percent fast or slow. Here, 

Complainant‘s meters were measuring consumption, consistent with prior levels, and there is no 

evidence that the meters were inaccurate. Duke Energy Kentucky merely adjusted 

Cornplainant’s bills for metered consumption following a period of estimated readings. In fact, 

during the June 2008 field inspection, Duke Energy Kentucky’s technician verified that the 

meter installed in 2007 was measuring full load and there was no loss of revenue. 

Here, Complainant did not request her meter be tested. 

Complainant’s insinuation that Duke Energy Kentucky has run afoul of 807 KAR 5:006 

Section 10 is meritless. Duke Energy Kentucky did, in fact, test Complainant’s meters, either 

upon removal or prior to installation. Attachment 7 is a true and accurate copy of the test results 

for Meter Number 71 573898, the meter that had been measuring Complainant’s monthly 

consumption until September 20, 2007 when a new meter and AMI device was installed (Pre- 

AMI meter). According to this test, Complainant’s Pre-AMI Meter was tested shortly after its 

removal and was determined to be measuring within the range of accuracy required under 807 

KAR 5:006 Section 10. Attachment 8 is a true and accurate copy of the test result for Meter No. 

9708 1770, installed on September 20, 2007 (First AMI Meter). The First AMI Meter was tested 

prior to installation and the results show that it was also measuring within the two percent range 

required under 807 KAR 5:006 Section 10. True and accurate copies of tests for Meter No. 
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9708 18 13 (meter installed 011 June 12, 2008) and Meter No. 9708 1778 (complainant’s current 

meter) are contained in Attachments 9 and 10 respectively. These test results show that 

Complainant’s meters were operating within acceptable thresholds for accuracy. 

Historically, Complainant’s bills were based upon actual meter readings. These readings 

were confirmed month after month. There is no evidence that Complainant’s meters were 

inaccurate. In fact, when Complainanl’s meter was inspected on June 12, 2008, Duke Energy 

Kentucky’s technician confirmed thal Complainant’s meter was registering the full load and 

there was no loss of r e ~ e n u e . ~  Accordingly, Complainant’s allegations that Duke Energy 

Kentucky’s meters were somehow inaccurate or that the Company was overbilling Complainant 

are without merit. 

IV. Conclusion 

Complainant’s allegations are without merit. Duke Energy Kentucky merely adjusted 

Complainant’s billing for actual metered consuinption following estimated periods. 

Complainant’s meters were accurate. This Commission should set this matter for hearing or 

dismiss Complainant’s complaint. 

Respectfully submitted, 

DUKE ENERGY KENTIJCKY, JNC. 

Amy R.  Spiller (85309) 

See A t t a c h e n /  I 4 
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Associate General Counsel 
Duke Energy Kentucky, Inc. 
139 East Fourth Street, Rm 25 AT I1 
Cincinnati, Ohio 45201 -0960 
Phone: (513) 419-1852 
Fax: (513) 419-1846 
e-mail: 
rocco.d'ascenzo@duke-energy .com 

CERTIFICATE OF SERVICE 

This is to certify that a copy of the foregoing Answer has been served via 

overnight mail to the following party on this dl.8 5 ay of September 2009: 

TERESA LYN C1JNNINGMAM 
4590 Burlington Pike 
Rurlington, KY 41 005 
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Case No. 2009-333 

Page I of 1 
Attachment 

DATE READ USAGE BILL En A C I  DEI4 OBTAlNER BILL DATE BILL AUT PAY DATE PAYT AUT 

05080800103 660 /- M RD 888.18060308 $62.47 051208 
04090800097 --. 1080 / CUST 040908 $116.15042808 $91.66 
03070800074 720 /  ESTD 031208 $90.60033108 $67.28 
02070800062 729 CUST 020808 $89.53022808 $67.32 
01090800050 103'0 CUST 011408 $222.57012808 $100.36 
12080700033 7 8  O CUST 121107 $173.72123107 $137.97 
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CXX NO. 2009-333 
Attachment 3 

Pagc 1 of 1 

Account Nurnbe 

Teresa Cunningham 
4590 Buriin ton Pike 
Burlington & 41005-8688 

$0.09 

$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 1 

Burlington t6' 41 005 

PO BOX 900 t 076 
Louisville KY 40290- 1076 Last payment received Feb 24 Next meter reading Mar 10, 2009 

Payments after Mar 04 not included Bill prepared on Mar 04. 2009 

Amount Due 

This bill reflects canceled and rebilled electric charges for prior months. 

Nothing to pay I . the amount indicated is a credit, not an amount lo be paid.. We will apply this credit 
to your next bill. 

The due date lor any new charges on this bill will be reflected on your next scheduled bill Any previous 
charges are due on the date shown on your prior bill. 

I $0.00 I 





Case No. 2009-333 
Attachment 4 

Page 1 of 4 

For less detailed billing information on 
your monthly bill, check box on right ____ 

- 
Teresa Cunningham 
4590 Burlin ton Pike - 

- Burlington t?Y 41005-8688 
- 

I $0.00 

$ $ 
WinterCare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 I076 
Louisville KY 40290-1076 

- 
Page 1 of 4 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlinglon Pk I -800-544-6900 
Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290-1076 Next meter reading Apr 08, 2009 

Payments after Mar 16 not included Bill prepared on Mar 16, 2009 

Elec 097081778 Feb 1 1  Mar 10 27 00000 7 E  420 

Usage - 420 kWh 
Duke Energy - Rate RS 
Current Electric Charges $37.74 

$37.74 

Qty 1 
Duke Energy 

Usage - 71 kWh 

1 @Rate OLO $8.92 
Current OL Charges -Sm 

Amt Due - Previous Bill 
Prior Monlh(s) Charges" 

Electric Charges 
Balance Forward 
Current Electric Charges 
Current OL Charges 
Taxes 
Current Amount Due 

Nothing to pay . I 
to your next bill. 

Your bill has been estimated because we were unable to read your meter(s). We apologize for any 
inconvenience. 

the amount indicated is a credit, not an amount to be paid. We will apply this credit 

I $0.00 I 



Teresa Cunningham 4590 Burlingion Pk 
Btirlinqlon KY 41005 

Electric 
deter - 097081 778 
dultipliers - 60 
rWh Usage - 420 

Ieb 11 ~ Mar 10 
!7 Days 

3uldaor Lighting (OL) 

-urnens - 7,000 
rype - Mercury Vapor 
tWh llsage - 71 
=eb 09 - Mar 10 
29 Days 

3uantity - 1 

Electric 
Meter - 0970111813 
Multipliers - 60 
<Wh Pres Read - 58 
(Wh Prev Read - 55E 
.tWh Usage - 180 

Jan 09 - Feb 11 
33 Days 

Meter- * 097081 778 
Multipliers - 60 
kWh Pres Read - 0 
kWh Prev Read - 0 
kWh Usage - 0 

Feb 11 - Feb 11 
0 Days 
* Meter Change 
Billed kWh - 180 
Feb 11 - Feb 11 
0 Days 

Duke Energy 
Rate RS - Residential Service 

Customer Charge $4.60 
Energy Chrg 

420 kWh @ $007323800 30.76 
Elec DSM Rider 

420 kWh @ $000141600 0.59 
Rider MSR-E 

420 ItWh @ $000098800cr 0.41~1 
Rider PSM 

Elec Fuel Adjuslmenl 
420 kWh @ $000047700 0.20 

420 kWh @ $000476500 2.00 $37.74 
I -~ 

Total Current Electric Chat'g$s:$';l $37.74 ___ ._ 
I 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWli @ $ 0  00048300cr 0.03~1 

71 kWh @ $ 0  00047700 0.03 

71 kWh @ $000476500 0.34 8.92 

Duke Energy 
Rate RS - Residential Service 
Customer Charge $4.60 
Energy Chrg 

180 kWti @ $0.07323800 13.18 
Elec DSM Rider 

180 kWh @ $000141600 0.25 
Rider MSR-E 

Rider PSM 

Elcc Fuel Adjustment 

180 kWh @ $0.00098800cr 0.18c 

180 kWh @ $000092800cr 0.17~ 

180 kWh @ $ 0  00496300 0.89 



Teresa Cunningham 4590 Burlington Pk 
Burlington KY 41005 

Electric 
Meter - 097081 813 
Multipliers - 60 
kWli Pres Read - 551 
kWh Prev Read - 521 
kWh Usage - 180 

Dee 08 ~ Jan 09 
32 Days 

Electric 
Meter - 09708 1 8 1 3 
Multipliers - 60 
kWh Pres Read - 52 f 
kWh Prev Read - 49t 
kWli Usage - 180 

Nov 04 - Dee 08 
34 Days 

Electric 

Multipliers - 60 
kWh Pres Read - 491 
kWh Prev Read - 48 
kWh Usage - GO 

29 Days 

Meter - 09700ini3 

Oct 06 - NOV 04 

Duke Energy 
Rate RS - Rcsidential Service 
Customer Charge $4.60 
Energy Ctiig 

180 kWti @ $ 0  07323800 13 18 
Elec DSM Rider 

180 kWh @ $000141600 0.25 
Rider MSR-E 

180 kWli @ $ 0  00098800cr 0.1& 
Rider PSM 

100 kWli @ $ 0  00092800cr 0 . 1 7 ~  
Elcc Fucl Adjustment 

180 kWli @ $001131800 2.04 

Duke Enei gy 
Rate RS - Residential Service 
Customer Cliarge $4.60 
Energy Clirg 

100 kWti @ $0.07323800 13.18 
Elec DSM Ridcr 

100 kWh @ $000141600 0.25 
Rider MSR-E 

180 kWti @ $0.00098800cr O . l &  
Rider PSM 

180 ItWti @ $ 0  00092800cr 0.1 7c 
Elec Fucl Adjustment 

180 ItWh @ $001463500 2.63 

Duke Energy 
Rate RS - Residential Service 
Customer Cliarge $4.60 
Encrgy Chrg 

60 kWh @ $0,07323800 4.39 
Elec DSM Rider 

60 kWti @ $000141600 0 08 

GO kWli @ $000098800cr 0.06c 

60 kWli @ $O00354000cr 0 21c 

GO kWti @ $OOll15000 0.67 

Rider MSR-E 

Rider PSM 

Elec Fucl Adjustment 

$ 19.72 

$20.31 

$9.47 

$68.07 

lTaxes I Rate lncr for School Tax $3.44 I $3.44 I 



Case No. 2009-333 
Attachment 4 

Page 4 of 4 

I\.IAR APR MAY .JUN JUL AUG SEP OCT NOV DEC JAN FEE 
Uocliic 791 1.151 731 731 E51 911 731 731 131 251 251 251 

- 
RWIi Electric Usage 

MAR 
491 

~alculaitoiis based on most teceill12 nloillli lilstoly 

Any ptiot moiilhs adiiisled usage oil lhs  
bill will display io your Iiislorical usage 
giapli aiid cliail oii your ilex1 bill 

Total Usage 7 212 
Average lJsago 60 1 





For less detailed billing inlormation on 
~ your monthly bill, check box on right n 

Teresa Cunningham 
4590 Burlin ton Pike _____ Burlington I& 41005-8688 

__ 

$ $ 
WinterCare Contribution Amount Enclosed 

(lor Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

- 

Page 1 of 4 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Curlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 9001076 
Louisville KY 40290-1076 Next meter reading JulO9,2009 

Payments alter Jun 15 not included Bill prepared on Jun 15, 2009 

Elec 097001778 May08 Jun 09 32 5 E  6 60 

1 @Rate OLO 
Current OL Charges 

Prior Monlh(s) Charges. 
Electric Charges 

Balance Forward 
Current Electric Charges 
Current OL Charges 
Taxes 
Crirrent Amount Due 

Should payment of this bill by the due date present a problem, please call us at the number listed in the 
"For Iriqtriries Call" section of your bill. 

This bill reflects canceled and rebilled electric, charges for prior months. 

Case No. 2009-333 
Attachment 5 

Page 1 O f  4 

I Jul7,2009 I I $8.071 I $8.471 



' .  
1 . A  

3ectric 
deter - 097081778 
dultipliers - 60 
;Wh lJsage - 60 

day 08 - Jun 09 
12 Days 

3uldoor Lighting (OL) 

-umeris - 7,000 
rYPe - Mercury Vapor 
tWh Usage - 71 
day 00 - Jun 09 
32 Days 

luanlity - 1 

1 I . .  

Elect1 ic 
Meter - 097081 778 
Multipliers - 60 ' kWh Pres Read - 

1 kWh Prev Read - 
kWti Usage - 60 

5E 
4E 

Apr 08 - May 08 
30 Days 

- 
Electric 
Meter - 097081778 
Multipliers - 60 
kWh Pres Read - 4t 
kWh Prev Read - 2f 
kWh Usage - 120 

Mar 10 - Apr 08 
29 Days 

urrent :Char 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Energy Chrg 

Elec DSM Rider 
60 kWh @ $0.07323800 

60 kWh 0 $0.00203600 - .  
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

60 kWh @ $000098800cr 

60 kWh @ $0.00004800 

60 kWh @ $0.00806900 

$4.60 

4.39 

0.12 

O"O6cl 

0.00 

0.48 

I C  $9.53 

Duke Energy 
Rate OLO - Outdoor Lighting 

Rider MSR-E 

Rider PSM 

Energy Chrg $8.58 

71 kWh @ $0.00048300cr 0.03~1 

71 kWh @ $000004800 0.00 
Elec Fuel Adjustment 

Duke Energy 
Rate RS - Residential Service 
Customer Charge $4.60 
Energy Chrg 

60 kWh @ $007323800 4.39 
Elec DSM Rider 

60 kWh @ $0.00141600 0.08 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

60 kWh @ $0.00098800cr 0.06cr 

60 kWh @ $0.00047700 0.03 

60 kWh @ $0.00858000 0.51 

Duke Energy 
Rate RS - Residential Service 
Customer Charge $4.60 
Energy Chrg 

120 kWh @ $0.07323800 8.79 
Elec DSM Rider 

120 kWh @ $0.00141600 0.17 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

120 kWh 0 $0.00098800cr 0.12cr 

120 kWh @ $0.00047700 0.06 

120 kWh @ $0.00957300 1.15 

Case No. 2009-333 
Attachment 5 
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4590 Burlington Pk 

- 
___I_ 

___ 

Burlingtori KY 41005 

Electric 
Meter - 097081778 
Mullipliers - 60 
kWh Pres Read - 2 
kWh Prev Read - 0 
kWh Usage - 120 

Feh 11 - Mar 10 
27 Days 

I Teresa Cunningham 

Electric 
Meter - 097081813 
Multipliers - 60 
kWli Pres Read - 58 
kWh Prev Read - 55 
kWIi Usage - 180 

Jan 09 - Feb 11 
33 Days 

Meter - 097081 778 
Multipliers - 60 
kWh Pres Read - 0 
kWh Prev Read - 0 
kWh Usage - 0 

0 nays 
Feb 11  - Feb 11 

Mctcr Change 
Billed kWli - 180 
Feb 11 - Feb 1 1  
0 Days 

Duke Energy 
Rate R S  - Residcntial Service 
Customer Charge $4.60 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustmcnl 

120 kWh @ $007323800 8.79 

120 kWh @ $0.00141600 0.17 

120 kWh @ $000098800cr 0.12c 

120 kWh @ $0.00047700 0.06 

120 kWh @ $000476500 0.57 

Duke Energy 
Rate RS - Residcntial Service 
Cuslomer Charge $4.60 
Energy Chrg 

180 kWh @ $0.07323800 13.18 
Elec DSM Rider 

180 kWh @ $0.00141600 0.25 
Rider MSR-E 

180 kWh @ $0.00098800cr - 0.18c 

180 kWh @ $0.00092800cr 0.17~ 

180 kWh 0 $000496300 0.89 

Rider PSM 

Elec Fuel Adjustmcnl 

$14.07 

$ 18.57 

$56.84 

I Taxes I Rate lncr for School Tax $2.27 1 $2.27 

Case No. 2009-333 
Attachment 5 

Page 3 of 4 



Pnfln 4 of 4 

JUN JUL AUG SEP OCT NOV DEC JAN FEE MAR APR MAY 
Ueclric 731 851 911 731 731 131 251 251 251 191 191 131 

Teresa Cunningharn I 

JUN 
131 

4590 Burlington Pk 
Burlingtori KY 41005 

__I 

kWli Electric Usage 

Case No. 2009-333 
Attachment 5 

page 4 O f  4 





Accaunt Number- 

For less detailed billing information on 
your monthly bill, check box on right ____ 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington t& 41005-8688 I__. 

WinterCare Contribution Amount Enclosed 
(for Customer Assistance) 

PO Box 740320 
Cincinnati OH 45274-0320 

Page 1 of 2 

Teresa Cunningham CinergylULH&P 513-421-9500 - 
Burlington KY 41005 
4590 Burlington Pk 1 -800-~4.4-6900 

PO Box 740320 
Cincinnati OH 45274-0320 Next meter reading Feb 08,2006 

Payments after Jan 1 1 not included Bill prepared on Jan 1 1, 2006 

Elec 071573898 Dec07 Jan 10 34 925 937 720 

Usage - 720 kWh Am1 Due - Previous Bill 
Cinergy/ULH&P - Rate R S  

Current Electric Charges 50.40 
Current OL Charges 7.16 
Taxes 
Current Amaunt Due $121.44 

Current OL Charges 

Don't wait for the weather to cause your energy bill to jump; enroll in Budget Billing today. Go to 
www.CinergyComfort.com to sign up and learn about ways to reduce your energy hills 

Case No. 2009-333 
Attachment 6 

page I o f  93 
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Page 2 of 2 

Electric 

Teresa Cunningham 

- 
JAN FEE MAR APR MAY JUN- JUL AUG SEP OCT NOV DEC JAN 
911 911 671 731 791 851 1.151 1,391 1.031 851 731 791 791 

Electric 
Meter - 071 573898 
kWh Multiplier - 60 
kWh Usage - 720 

Dec 07 - Jan 10 
34 Days 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type I Mercury Vapor 
kWh Usage - 71 
Dec07-Jan10 
34 Days 

Quantity - 1 

4590 Burlington Pk 
Burlington KY 41005 

CinergylU LH&P 
Rate RS - Residential Svc-Winter 

Customer Charue " 
Energy Chrg 

Elec DSM Rider 

Elec Fuel Adjustment 

720 kWh @ $0.06562000 

720 kWh @ $0.00172300 

720 kWh @ $O.C0252500cr 

$3.73 

47.25 

1.24 

1 . 8 2 ~  $ 50.40 

Cinergy/ULH&P 
Rate OLO - Outdoor Lighting 

Energy Chrg 
Elec Fuel Adjustment 

71 kWh @ $0.00252500cr 

$7.34 

0.18cr 7.16 

I Rate lncr for School Tax 
Taxes I $ 1.72 I $ 1.72 I 

kWh Electric Usage 

1.500 

1,200 

900 

600 

300 

0 

Case NO. 2009-333 
Attachment 6 

Page 2 of 93 



For less detailed billing information on 
your monthly bill, check box on right 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington & 41005-8688 

L Mar3,2006 I I $58.26 1 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 740320 
Cincinnati OH 45274-0320 

- 

Page 1 of 2 

Teresa Cunningham 
4590 Burlinglon Pk 
Burlinglon KY 41005 

Cinergy/U L.H&P 513-421-9500 
1-800-544-6900 

PO Box 740320 
Cincinnati OH 45274-0320 Last payment received Feb 02 Next meter reading Mar 09, 2006 

Payments after Feb 09 not included Bill prepared on Feb 09,2006 

Elec 071573898 Jan 10 Feb 08 29 937 948 660 

Amt Due - Previous Bill $121.44 
Payment(s) Received 1 18.56~ 
Balance Forward 2.88 
Current Electric Charges 46.61 
Current OL Charges 7.1 6 
Taxes 1.61 
Current Amount Due $58.26 

High energy costs impacting your budget? Go to CinergyComfort.com or call 
1 -888-BEWARM2( 1 -888-239-2762). 

Case NO. 2009-333 
Attachment 6 
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Teresa Cunningham 

CinergylU LH&P 
Rate RS - Residential Svc-Winter 

Customer Charge $3.83 
Energy Chrg 

660 kWh @ $0.06562000 43.31 
Elec DSM Rider 

660 kWh @ $0.00172300 1.14 
Elec Fuel Adjustment 

660 kWh @ $0.00252500cr 1.67cr 

Electric 
Meter - 071 573898 
kWh Multiplier - 60 
kWh Usage - 660 

Jan 10 - Feb 08 
29 Days 

$46.61 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usage - 
Jan 10 - Feb08 
29 Days 

Quantity - 1 

Type - Energy Chrg $7.34 
Elec Fuel Adjustment 

71 kWh @ $0.00252500cr 0.18cr 

4590 Burlington Pk 
Burlington KY 41005 

7.16 

. .  . . . . .  

. .  

FEE MAR APR MAY JUN JUL AUG -SEP oCT NOV DEC 
Electric 911 671 731 791 851 1,151 1,391 1,031 851 731 791 

JAN FEE 
791 731 

CinergylULHtkP 
Rate OLO - Outdoor Lighting 

I I Taxes I Rate lncr for School Tax $ 1.61 1 $1.61 

kWh Electric Usage 

900 

600 

300 

0 

Case No. 2009-333 
Attachment G 
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Account Number 

For less detailed billing information on 
____ your monthly bill, check box on right 0 
- 
_II l l l l l l l l l l ~ l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

I Apr3,2006 I I $54.38 1 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

- Teresa Cunningham 
4590 Burlin ton Pike - Burling ton t?Y 4 1005-8688 

PO Box 9001076 
Louisville KY 40290-1076 

_ -  - 

Page 1 of 2 

Teresa Cunningham CinergylULHtkP 51 3-421 -9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290-1076 Last payment received Mar 06 Next meter reading Apr 07, 2006 

Payments after Mar 10 not included Bill prepared on Mar 10, 2006 

Elec 071573898 Feb 08 Mar 09 29 948 9 58 600 

RILH&P . Rate RS 

I.____ 

Amt Due - Previous Bill 
Paymenl(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current OL Charges 
Taxes 
Current Amount Due 

$58.26 
55.3& 
0.14 
3.02 

42.71 
7.16 
1.49 

$54.38 

IJl.H&P has applied to the Kentucky Public Servim Commission lor approval to increase its electric 
reconnection charge lo $25. 

OlJR BILL PAYMENT ADDRESS H A S  CHANGED. To ensure immediate processing of your payment, 
please use the new P.O. Box address on this bill lo update any payment records, such as accounts 
pay9le process, automatic bank payment, third-party electronic payment, or when using a standard 
enoelope. 

Case No. 2009-333 
Attachment 6 
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Teresa Cunningham I 

_I 

MAR APR MAY JUN 
Elecltic 671 731 791 E51 

4590 Burlington Pk 
Burlington KY 41005 

JUL AUG SEP OCT NOV DEC JAN FEE MAR 
1.151 1.391 1.031 E51 731 791 791 731 671 

Save energy and money all year, go lo CinergyCornfort corn or call 1 -888-BEWARM2(1-888-239-2762). 

Upon approval of the Duke EnergyKinergy merger, www cinergy.com will become 
www.duke-energy .com 

Electric 
Meter - 071 573898 
kWh Multiplier ~ 60 
kWh lJsage - 600 

Feb 08 - Mar 09 
29 Days 

Outdoor Lighting (OL) 

Lumens - 7.000 
Type - Mercury Vapor 
kWh Usage - 71 
Feb 08 - Mar 09 
29 Days 

Quanlity - 1 

" "  . ,. Explanation of Current Charges .. 
-_I 

CinergylUCH &P 
Rate RS - Residential Svc-Winter 

Customer Charge $3.83 
Energy Chrg 

Elec DSM Rider 
600 kWh @ $006562000 39.37 

600 kWh GI $ 0  00172300 1.03 

I Elec Fuel Adjustment 
600 kWh @ $000252500cr 1.52cr I $42.71 

CinergylU LH &P 
Rate OLO - Outdoor Lighting 

Elec Fuel Adjustment 
Energy Chrg $7.34 

71 kWh @ $O00252500cr 0.18cr 7.16 

$7.16 II 
I Rate lncr for School Tax 

Taxes I I $1.49 $ 1.49 

kWll Electric Usage 

1.500- 

1.200 , 

900 

600 

300 

0 

Case No. 2009-333 
Attacliment 6 
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For less detailed billing information on 
your monthly bill. check box on right - 

May 2,2006 

Teresa Cunningham 
4590 Burlin tan Pike - Burlington & 4 1005-8688 

- 

$66.55 

WinlerCare Contribution Amount Enclosed 
(for Customer Assistance) 

PO Box9001076 
Louisville KY 40290-1076 

Page I of 2 

Teresa Cunningham Cinerav/ULH&P 51 3-421-9500 
4590 Burlington Pk 
Burfington KY 41005 

- *  
1 -800-544-6900 

PO Box 900 1076 Payments after Apr 10 not included 
Louisville KY 40290-1076 Lasl paymenl received Mar 31 Next meter reading May 08,2006 

Bill prepared on Apr 10,2006 

Eiec 071573898 Mar 09 Apr 07 29 958 971 780 

Current Electric Charges 

Amt Due - Previous Bill $54.38 
Payment(s) Received 51.36( 
Late Payment Charge(s) 0.1 5 
Balance Forward 3.1 7 
Current Electric Charges 54.38 
Current 01. Charges 7.16 
Taxes 1.84 
Current Amount Due $66.55 

Your next energy bill will have a new name. CinergyAiLH&P is becoming Duke Energy. Learn more at 
www.duke-energy .corn. 

Case NO. 2009-333 
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Electric I Cinergy/lJLH&P 
Meter - 071573898 Rate RS - Residential Svc-Winter I 

780 60 
kWh Multiplier - 
kWh Usage - 
Mar 09 - Apr 07 
29 Days 

Customer Charge $3.03 
Energy Chrg 

780 kWh @ $0.06562000 51.10 
Elec DSM Rider 

Elec Fuel Adjustment 
780 kWh @ $0.00172300 1.34 

780 kWh @ $0.00252500cr 1.97cr $54.30 

Outdoor Lighting (OL) 
Quantity - 1 
Lumens - 7,000 

kWh llsage - 71 
Mar 09 - Apr 07 

Type - Mercury Vapor 

L 
Cinergy/ULH&P 
Rate OLO - Outdoor Lighting 

Elec Fuel Adjustment 
Energy Chrg $7.34 

71 kWh @ $O.O0252500cr 0.18cr 

I 

APR M A Y .  JUN JUL AUG SEP OCT NOV DEC JAN FEE3 MAR APR 
Eleclric 731 791 851 1.151 1.391 1.031 851 731 791 791 731 671 851 

-4 

7.16 
29 Days L - 

I Rate lncr for School Tax $1.84 I $1.84 I Taxes I 
kWh Electric Usage 

1.500 

1.200 

900 

600 

300 

0 

Case NO. 2009-333 
Attachment 6 
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For less detailed billing information on 
your monthly bill. check boxon right 

May 31,2006 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington t& 41005-8688 

$68.27 

PO Box 9001 076 
Louisville KY 40290-1076 

- 

Page 1 of 2 

Teresa Cunningham 
4590 Burlington Pk 
Burlington KY 41 005 

Duke Energy 513-421-9500 
1-800-544-6900 

PO Box 9001076 
Louisville KY 40290-1076 Last payment received May 02 Next meter reading Jun 07, 2006 

Payments after May 09 not included Bill prepared on May 09, 2006 

Elec 071573898 Apr 07 May 08 31 971 985 840 

. . . .  . . . . . . . . . . .  ;, .................................................... .>. ... :.. >...I ....... : E l e c : t r i c 5 H e S i a e n t j a j : ~ ~ ~ ~ ~ ~ ~ - ~ ~ : , ~ ~ ~ ~ ~ ~ ~ ; ~ ~ ? ? : ~ ~ ~ ~ ~ ,  - , ~ -- , - -  

Current Electric Charges $55.96 

Usage- 840kWh 
Duke Energy - Rate R S  $55.96 

1 @Rate OLO 
Current OL Charges 

Taxes $1.89 

Amt Due I Previous Bill 
Payment(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current OL Charges 
Taxes 
Current Amount Due 

$66.55 
63.38~1 
0.16 
3.33 

55.96 
7.09 
1.89 

$68.27. 

Cinergy is now Duke Energy. New name. Same great service. Learn more at www.duke-energy.com. 
Please make your check payable to Duke Energy. 

OUR BILL PAYMENT ADDRESS HAS CHANGED: To ensure immediate processing of your payment, 
please use the new P.0 Box address on this bill to update any payment records, such as accounts 
payable process, automatic bank payment, third-party electronic payment, or when using a standard 
envelope. 

Case No. 2009-333 
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Case No. 2009-333 
Attachment 6 
Page 10 of 93 

$3.83 

55.12 

0.91 

0.83cr 

0.9 5cr 

2.12cr 

Electric 
Meter - 071 573898 

$55.96 

kWh Multiplier - 60 
kWh {Jsage - 840 

Apr C7 - May 08 
31 Days 

_I 

. -  MAY JUN JUL AUG SEP OCT NOV DEC JAN FEE MAR APR MAY 
Uedric 791 851 1,151 1.391 1.031 851 731 791 791 731 671 851 911 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh Usage - 71 
Apr 07 - May 08 
31 Days 

Quanlity - 1 

Duke Energy 
Rate RS - Residential Svc-Winter 

Customer Charge 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustmenl 

840 kWh @ $0.06562000 

840 kWh @ $000108000 

840 kWh @ $0.00098800cr 

840 kWh @ $0.00112700cr 

840 kWh @ $0.00252500cr 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $7.34 
Rider MSR-E 

Rider PSM 
71 kWh @ $0.00048300cr 0.03cr 

71 kWh 0 $O.O0054200cr 0.04cr 
Elec Fuel Adjustment 

71 kWh 0 $0.00252500cr 7.09 

Rate lncr for School Tax I Taxes I $1.89 I $1.89 

I 
kWh 

1.500- 

1.200- 

900- 

600- 

300- 

0.. 

Electric Usage 

Calculalions based on most recent 12 montli history 
Total lfsage 10,752 
Average 1Jsage 896 



For less detailed billing information on 
your monthly bill, check box on right ____ 

Teresa Cunningham 
4590 Burlin ton Pike - 

- Burlington 8' 41005-8688 
___ 

I Jun30,2006 I I $144.04 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Teresa Cunningham Duke Energy 
4590 Burlington Pk 
Burlington KY 41005 

51 3-421-9500 
1-800-544-6900 

PO Box 9001076 
Louisville KY 40290-1076 Next meter reading Jul 07, 2006 

Payments after Jun 08 not included Bill prepared on Jun 08, 2006 

Elec 071573898 May 08 Jun 07 30 985 1001 960 

urrent Electric Charges 63.42 
urrent OL Charges 7.09 

2.1 1 
$iT4X 

___-_______.- 

urrent OL Charges 

Cinergy is now Duke Energy. New name. Same great service. Learn more at www.duke-energy.com, 
Please make your check payable to Duke Energy. 

Case No. 2009-333 
Attachment 6 
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I Jun30,2006 1 I $144.041 I $147.571 
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reresa Cunningham 

JUN JUL AUG SEP OCT NOV DEC JAN -FEE MAR APR MAY JUN, 
Uoclric 851 1.151 1.391 1.031 851 731 791 791 731 671 E51 911 1.031 

L 

Zlectric 
deter - 071 573898 
rWh Multiplier - 60 
cWh Usage - 960 

day 08 - .Iun 07 
30 Days 

3uldaor Lighting (OL) 

-urnens - 7,000 
rYpe - Mercury Vapor 
tWh Usage - 71 
May 08 - Jun 07 
30 Days 

2uantity - 1 

4590 Burlington Pk 
Burlington KY 41005 

Duke Energy 
Rate RS - Residential Svc-Summer 

Customer Charge $3.83 
Energy Chrg 

960 kWh @ $0.06562000 63.00 
Elec DSM Rider 

960 kWh @ $O.OOl08000 1.04 
Rider MSR-E 

960 kWh @ $0.00098800cr 0.9% 
Rider PSM 

960 kWh @ $0.0011270Ocr 1 .O& 
Elec Fuel Adjustment 

960 kWh @ $0.00252500cr $63.42 

Duke Energy 
Rate OLO I Outdoor Lighting 

Energy Chrg 
Rider MSR-E 

71 kWh @ $0.00048300cr 0 . 0 3 ~  

71 kWh 0 $0.00054200cr 0.04cr 
Rider PSM 

Elec Fuel Adjustment ' 

7 1 kWh @ $0.00252500cr 7.09 

lTaxes 1 Rate lncr for School Tax 

kWh Electric Usage 

900 

600 

300 

0 

Case No. 2009-333 
Attachniellt 6 
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I Aug1,2006 1 I $87.01 1 Account Nurnbe 

For less detailed billing information on $- $ 
Wintercare Contribution Amount Enclosed ~ 

your monthly bill. check box on right 
(for Customer Assistance) 

____ 

- l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  

Teresa Cunningham 
4590 Burlin ton Pike 

___ Burling ton & 4 1005-8688 
PO Box 9001076 
Louisville KY 40290-1 076 

- 

Page 1 of 2 

Teresa Cunningham Duke Energy 51 3-421-9500 t-b 
4590 Burlington Pk 1 -a00-544-6900 
Burlington KY 41005 

PO Box 900 1076 Payments after Jul 10 not included 
Louisville KY 40290-1 076 Last payment received Jun 27 Next meter reading Aug 07,2006 

Bill prepared on JuI 10,2006 

Elec 071573898 Jun 07 Jul 07 30 1001 1019 1,080 

Current Electric Charges 

Current 01- Charges 

Cinergy is now Duke Energy. New name. Same great service. Learn more at www.duke-energy.com. 
Please make your check payable to Duke Energy. 

Budget Billing helps you manage your energy bills by averaging your monthly payments. Visit 
www.Duke-Energy.com/PayMyBill/ or call 1-800-521 -2232 to enroll. 

Case No. 2009-333 
Attachment 6 
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I Teresa Cunningham 

Energy Chrg $7.34 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $0.00048300cr 0.03cr 

71 kWh @ $0.00054200cr 0.04cr 

71 kWh @ $0.00252500cr 0.18cr 

Electric 
Meter - 071 573898 
kWh Multiplier - 60 

Jim 07 - Jul 07 
30 Days 

kWh IJsage - 1,080 

7.09 

Outdoor Lighting (OL) 

Lumens - 7.000 
Mercury Vapor 

71 kWh Usage - 
Jun 07 - JulO7 
30 Days 

Quantity - 1 

Type - 

JUL 
Uearic 1.151 

Burlington K Y  41005 I 

. ---- 
AUG SEP OCT NOV DEC JAN FEE MAR APR MAY JUN JUL 
1.391 1.031 851 731 791 791 731 671 851 911 1,031 1.151 

-. 

Duke Energy 
Rate RS - Residential Svc-Summer 

Customer Charge 
Energy Chrg 

Elec DSM Rider 

1,000 kWh @ $0.06562000 
80 kWh @ $0.06873000 

1,080 kWh @ $0.00108000 

1,080 kWh @ $000098800cr 

1,080 kWh @ $0.00112700cr 

1,080 kWh @ $0.00252500cr 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

$3.83 

65.62 
5.50 

1.17 

1.07cr 

1.22cr 

2 . 7 3 ~  $71.10 

I Rate lncr for School Tax 
Taxes I I $2.34 I $2.34 

L __ ._ 

kWh Electric Usage 

1,500 

t ,200 

900 

600 

300 

0 

Case No. 2009-333 
Attacliment 6 
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Account Number 

For less detailed billing information on 
your monthly bill, check box on right n 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington 41005-8688 

1 Aug30,2006 I I $103.45 1 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290-1076 Last payment received Jul31 Next meter reading Sep 06,2006 

Payments after Aug 08 not included Bill prepared on Aug 08.2006 

Elec 071573898 Jul 07 Aug 07 31 1019 1041 1,320 

Late Payment Charge(s) 0.32 
Balance Forward 6.80 
Current Electric Charges 86.75 
Currenl 01. Charges 7.09 

2.8 1 
rrent Amount Due $103.45 

1 @Rate OLO 
Current OL Charges 

Taxes 

Use our free and easy online e-Bill payment option to add convenience to your life. Visit 
www.duke-energy.corn/PayMyBilll to enroll. 

Case No. 2009-333 
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Teresa Cunningham 

- .  
Rider PSM 

Elec Fuel Adjustment 
1,320 kWh @ $0.00112700cr 149cr 

1,320 kWh @ $0.00252500cr 3.33cr 

. .  . .  

$86.75 1 

Electric 
Meter - 071 573898 
kWh Multiplier - 60 
kWh Usage - 1,320 

31 Days 
JuI 07 - AUg 07 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

l i K G s a g e  - 71 

31 Days 

Quantity - 1 

JuI 07 - AUg 07 

4590 Burlington Pk 
Burlington KY 41005 

Duke Energy 
Rate RS - Residential Svc-Summer 

Customer Charge $3.83 
Energy Chrg 

1,000 kWh @ $0.06562000 65.62 

Elec QSM Rider 
320 kWh @ $0.06873000 21.99 

1,320 kWh @ $0.00108000 1.43 I 
Rider MSR-E 

1.320 kWh 63 $0.00098800cr i.30crl 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh 0 $O.O00483OOcr 

71 kWh @ $0.00054200cr 

71 kWh @ $0.00252500cr 

$7.34 

0.03cr 

0.04cr 

0.18cr 7.09 

I Rate lncr for School Tax $2.81 I $2.81 I Taxes I 
kWh Electric Usage 

1,500 

1.200 

900 

600 

300 

0 

Calculations based on most recent 12 month history 
Total Usage 10,932 
AVQmgB Usage 91 1 

Case No. 2009-333 
Attachment 6 
Page 16 of 93 



For less detailed billing information on 
_____ your monthly bill, check box on right a 

Teresa Cunningham 
4590 Burlin ton Pike - 

- Burlington 8 41 005-8688 
______ 

Sep 29,2006 

$ $ 
Wintercare Contribution Amount Enclosed 

(for Cuslorner Assistance} 

PO Box 900 1076 
Louisville KY 40290-1076 

- 

Page 1 of 2 

Teresa Cunningham Duke Energy 51 3-42 1-9500 
4590 Burlington Pk 1-800-,544-6900 
Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290-1076 Lasl payment received Sep 05 Next meter reading Od 05.2006 

Paymenls after Sep 07 not included Bill prepared on Sep 07. 2006 

Elec 071573898 Aug 07 S e p  06 30 1041 1059 1.080 

Amt Due - Previous Bill 
Payment(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current OL Charges 
Taxes 
Current Amount Due 

$ 103.45 
96.65~1 
4.69 

11.49 
71.10 

7.09 
2.34 

$fFEm 

Your bill reflects a period in which daily temperatures were often well above average. This may have 
resulted in higher energy usage. To discover ways to save energy and money visit 
www.duke-energy .comlsavingsl. 

I Sep29.2006 1 1 $92.02) I $95.931 



I Teresa Cunningham 

Energy C hrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

1,000 kWh @ $0.06562000 65.62 
ao kwh @ $o.06873000 5.50 

1,080 kWh @ $0.00108000 1.17 

1,080 kWh @ $0.00098800cr I .07c 

1,080 kWh @ $0.00112700cr 1.22Cl 

1,080 kWh @ $0.00252500cr 2.73~4, 

Electric 

kWh Multiplier - 60 
kWh Usage - 1,080 

Aug 07 - Sep 06 
30 Days 

Meter - 071 573898 

$71.10 

Outdoar Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh llsage - 71 
Aug 07 - Sep 06 
30 Days 

Quantity - 1 

Energy Chrg $7.34 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $0.00048300cr 0.03cr 

71 kWh @ $O.O0054200cr 0.04cr 

71 kWh @ $O.O0252500cr 0.18cr 

4590 Burlington Pk 
Burlington KY 41005 

7.09 

. . . . . . , 

NOV 
Beclric 1.031 851 731 

Duke Energy 
Rate RS - Residential Svc-Summer 

Customer Charge $3.83 

-- .- 
DEC JAN FEE MAR APR MAY JUh JUL AUG SEP 
791 791 731 671 851 911 1,031 1.151 1,391 1.151 

Duke Energy 
Rale OLO - Ouldoor Lighting 

Rale lncr for School Tax I Taxes I $2.34 I $2.34 I 
kWh Electric Usage 

1,500 

1.200 

900 

600 

300 

0 



Account Number 

For less detailed billing information on 
your monthly bill. check box on right - 

- Teresa Cunningham 
- 4590 Burlin ton Pike - Burlington 8' 4 16'6'5-8688 
- 

I 0~130,2006 1 1  $69.34 

$ $ 
WinterCare Contribution Amoiint Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 51 3-421 -9500 
4590 Burlinglon Pk 1-800-544-6900 
Burlington KY 41005 

Po Box 9001076 Payments after Qct 06 not included 
Louisville KY 40290-1076 Last payment received Oct 03 Next meter reading Nov 03,2006 

Bill prepared on Oct 06, 2006 

Elec, 071573090 Sep 06 Oct OS 29 1059 1071 720 

Current Electric Charges 
Balance Forward 
Current Electric Charges 
Current OL Charges 

Current Amount Due 

Case No. 20097333 
Attachment 6 
Page 19 of 93 

I Oct 30,2006 I I $69.34 I I $72.121 



-eresa Cunningham 

- - 
OCT NOV DEC JAN FEE MAR APR MAY JUN JUL AUG 

Eleclric 851 731 791 791 731 671 E51 911 1,031 1.151 1.391 

ilectric 
Aeter - 07 1573898 

S f P  OCT 
1.151 791 

.Wh Multiplier - 60 

.Wh Usage - 720 

;ep 06 - Octo5 
19 Days 

lutdoor Lighting (OL) 
luanlity - 1 
-urnens - 7,000 

Mercury Vapor 
71 

rYPe - 
;Wh Usage - 
jep 06 - Octo5 
!9 Days 

4590 Burlington Pk 
Burlington KY 41005 

Duke Energy 
Rate RS - Residential Svc-Winter 

Customer Charge 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

720 kWli @ $0.06562000 

720 kWh @ $0.00108000 

720 kWh @, $0.00098800cr 

720 kWh @ $0.00112700cr 

720 kWh @ $0.00252500cr 

$3.83 

47.25 

0.78 

0 . 7 1 ~  

0.81cr 

1 B2cr $48.52 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $7.34 I 
Rider MSR-E 

71 kWh @ $0.00048300cr 0.03cr 

71 kWh @ $0.00054200cr 0.04cr 
Rider PSM 

Elec Fuel Adjustment ' 

7 1 kWli @ $0.0025250Ocr 7.09 

lTaxes I Rate lncr lor School Tax 

kWh 

1.500- 

1.200- 

900- 

600- 

300- 

0- 

Electrlc Usage 

Case No. 2009-333 
Attachment 6 
Page 20 of 93 



Account Numbe 

For less detailed billing information on 
____ your monthly bill, check boxon right n 

Teresa Cunningham 
4590 Burlin ton Pike ___ 

___ Burlington & 41005-8688 
- 

1 Nov28,2006 I I $62.25 1 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001 076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 
4590 Burlinglon Pk 
Burlington KY 41005 

51 3-421-9500 - 
1-800-544-6900 

PO Box 9001076 Payments after Nov 06 not included 
Louisville KY 40290-1076 Last payment received Nov 01 Next meter reading Dec 06,2006 

Bill prepared on Nov 06, 2006 

Elec 071573898 0ct 05 Novo3 29 1071 1081 600 

Balance Forward 12.66 
Current Electric Charges 41.06 
Current OL Charges 7.09 

1.44 
$s2zs 

1 @ Rate 01.0 
Current OL Charges 

Level out the seasonal ups and downs of your monthly bill by enrolling in our Budget Billing program. 
Sign-up online at www.duke-energy.com or call 1-866-2ENERGY (1 -866-236-3749). 

Take the chili out of your winter bills this season. To discover simple ways to create a more efficient 
home visit www.duke-energyxom and click on Lower Your Bill or call 1-866-2ENERGY 
(1 -866-236-3749). 

Case No. 2009-333 
Attachment G 
Page 21 of 93 

1 Nov28,2006 I I $62.251 I $64.4.661 

http://www.duke-energy.com


Teresa Cunningham 4590 Burlington Pk 
Burlington KY 41005 

- .  
Rider PSM 

Elec Fuel Adjustment 
71 kWh @ $O.O0054200cr 0.04cr 

71 kWh @ $0.00252500cr 0.18cr 

Electric 
Meter - 071 573898 
kWh Multiplier - 60 
kWh llsage - 600 

7.09 

Oct 05 ~ NOV 03 
29 Days 

Eleclric 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh Usage - 71 

29 Days 

Quanlily - 1 

OCI 05 - NOV 03 

NOV DEC JAN FEB MAR APR MAY JUh JUL AUG SEP OCT NOV 
731 791 791 731 671 851 911 1.031 1.151 1.391 1,151 791 671 

- 

.--.~LI-- Y.., ..,*", ...,. ...... < ..,..., ,.. 

_l-- 

Duke Energy 
Rate RS - Residential Svc-Winter 

Customer Charge $3.83 
Energy Chrg 

600 kWh @ $0.06562000 39.37 
Elec DSM Rider 

-. 

600 kWh @ $0.00108000 0.65 

GOO kWh @ $O.O0098800cr 0.59cl 

600 kWh @ $0.00112700cr 0.68~1 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 
GOO kWh @ $0.00252500cr 1.52Cl $41.06 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $7.34 
Rider MSR-E 

71 kWh 6) $O00048300cr 0.03cr 

$7.09 

Rate lncr for School Tax I Taxes I $1.44 I $1.44 I 
kWh Elcctric Usage 

1,200 

900 

600 

300 

Case No. 2009-333 
Attachment 6 
Page 22 of93 



I I Feb 1,2007 Account Numbe 

For less detailed billing information on $ $ 
Wintercare Contribution Amount Enclosed - your monthly bill, check box on right 0 

(for Customer Assistance) - 

Teresa Cunningham 
4590 Burlin ton Pike ____ 

- Burlingtan 8' 41005-8688 
- 

PO Box 9001 076 
Louisville KY 40290-1076 

Page 1 of 3 

Teresa Cunningham Duke Energy 51 3-421 -9500 V-b 
4590 Burlinglon Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 9001076 Payments after Jan 10 not included 
Louisville KY 40290-1076 Last payment received Dee 26 Next meter reading Feb 07,2007 

Bill prepared on Jan 10,2007 

Elec 071573898 Dec 06 Jan 09 

Usage - 905 kWh 

Usage - 235 kWh 
Duke Energy - Rate RS 

Old Rate Eflective Dec 06 To Jan 02 
New Rate Effective Jan 02 To Jan 09 

Duke Energy - Rate RS 

Current Electric Charges $77.73 

$59.83 

17.90 

Qty 1 
Duke Energy 

Qty 1 
Duke Energy 

Current 01. Charges 

Usage - 56 kWh 

Usage - 15 kWh 
1 @Rate OLO 

1 @Rate OLO 

$ 5.77 

1.75 
'$7.52 

34 1098 1117 1,140 

Case NO. 2009-333 
Attachment 6 
Page 23 of93 



Teresa Cunningham 4590 Burlington Pk 
Burlington KY 41005 --___-- 

:lectric 
leler - 071 573898 
Wh Multiplier - 60 
Wh Usage - 1,140 

)ec 06 - Jan 09 
4 Days 

Iutdoor Lighting (OL) 

.urnens - 7,000 
YPe - Mercury Vapor 
.Wh Usage - 56 
)ec 06. Jan 02 
17 Days 

luantity - 1 

lutdoor Lighting (OL) 

.mens - 7,000 
rype - Mercury Vapor 
;Wh llsage - 15 
Ian 02 -Jan 09 
' Days 

luantity - 1 

-- 

Duke Energy 
Rate AS - Residential Svc-Winter 

Old Rate Effective Dec 06 To Jan 02 
Customer Charge 
Energy Chrg 

794 kWh @ $0.06562000 
11 1 kWh @ $0.05059000 

Elec DSM Rider 
905 kWh @ $0.00108000 

Rider MSR-E 
905 kWh @ $0.00098800cr 

Rider PSM 
905 kWh @ $0.00112700cr 

Elec Fuel Adjustment 
905 kWh 0.00000000 

Duke Energy 
Rate RS - Residential Service 

New Rate Effective Jan 02 To Jan 09 
Customer Charm ., 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

235 kWh @ $0.07323800 

235 kWh @ $0.00108000 

235 kWh @ $0.00098800cr 

235 kWh 0 $0.00112700cr 
Rider PSM 

Elec Fuel Adjirstm&t ' 

235 kWh 0.00000000 

$3.04 

52.10 
5 62 

0.98 

0.89~1 

1.02a 

0.00 

$ 0  93 

17.21 

0.25 

0.23~1 

0.26c 

0.00 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $5.83 
Rider MSR-E 

56 kWh @ $0.00048300cr 0 .03~ - 
Rider PSM 

Elec Fuel Adjustment 
56 kWh @ $0.00054200cr 0 . 0 3 ~  

44 kWh 0.00000000 0.00 
-~ 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $ 1.77 
Rider MSR-E 

15 kWh 0 $0.00048300cr 0.01c - .  
Rider PSM 

Elec Fuel Adjustment 
15 kWh @ $0.00054200cr 0.01c 

3 kWh 0.00000000 0.00 

$77.73 

5.77 

1.75 

$7.52 



I Teresa Cunningham 4590 Burlington Pk I Burlington KY 4 1005 

JAN FEE MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
Uecliic i 9 1  731 671 851 911 1.031 1.151 1.391 1.151 791 671 1,091 

- lTaxes 

JAN 
1,211 

1 Rale lncr for School Tax $2.55 I $2.55 1 
kWli Electric Usage 

1.200 

900 

600 

300 

0 

Calculaliocis based on most recent 12 month histoiy 
Total LJsage 11.652 
Average Usage 971 



Account Number 

For less detailed billing information on 
____ your monthly bill, check box on right 0 

Teresa Cunningham 
4590 Burlin ton Pike _____ 

__. Burlington & 41005-8688 
- 

$ $ 
WinterCare Chtribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlinglon Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290-1076 Last payment received Feb 01 Next meler reading Mar 08, 2007 

Payments after Feb 08 not included Bill prepared on Feb 08, 2007 

Elec 071573898 Jan 09 Feb 06 28 1117 1140 1,380 

I Eleclric Charges 

nl Amount Due 

Current OL Charges 

Case No. 2009-333 
Attaclirnent 6 
Page 26 of 93 

1 Mar2,2007 1 I $182.251 I $187.881 



Case No. 2009-333 
Attachment 6 
Page 27 of 93 

- 
Rider PSM 

Elec Fuel Adjustment 
71 kWh @ $0.00054200cr 0.04cr 

71 kWh 0.00000000 0.00 

Electric 
Ueler - 07 1573898 
<Wh Multiplier - 60 
<Wh Usage - 1,380 

Jan 09 - Feb 06 
38 Days 

8.51 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usage - 
Jan 09 . Feb 07 
29 Days 

Quanlity - 1 

Type - 

- 
FEB MAR APR MAY JUN JUL AUG 

Electric 731 671 851 911 1.031 1.151 1.391 

I_ 

Duke Energy 
Rate R S  - Residential Service 

Customer Charge 
Energy Chrg 

Elec DSM Rider 
1,380 kWh @ $0.07323800 

1.380 kWh @ $0.00108000 

SEP OCT NOV DEC JAN FEE 
1.151 791 671 1.091 1,211 1.451 

_I 

- .  
Rider MSR-E 

1.380 kWh 0 $ 0  00098800cr 

$4.50 

101.07 

1.49 

- .  136cr 

1,380 kWh @ $0.00112700cr 1.56cr 
Rider PSM 

Elec Fuel Adjustment 
1,380 kWh 0.00000000 0 00 $ 104.14 

Duke Energy 
Rate OLQ - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

71 kWh @ $000048300cr 0.03cr 

Taxes I Rate lncr for School Tax $3.38 I $3.38 

kWli El~clrlc Usage 

1.800 

900 

600 

300 

0 

Calculations based on most recent 12 month history 
Total Usage 12.372 
Average lfsage 1,031 



For less detailed billing information on 
your monthly bill, check box on right n 

Teresa Cunningham 
4599 Burlin ton Pike 
Burlington & 41005-8688 

I Apr2,2007 I I $157.17 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

- 
Page 1 of 2 

Teresa Cunningham 
4590 Burlington Pk 
Burlington KY 41 005 

Duke Energy 513-421-9500 
1-800-544-6900 

PO Box 900 1076 
Louisville KY 40290~1076 Last paymenl received Mar 05 Next meter reading Apr 09.2007 

Payments after Mar 09 not included Bill prepared on Mar 09, 2007 

Elec 071573898 Feb 06 Mar 08 30 1140 1157 1,020 

1 16.03~ 
3.31 

Balance Forward 69.53 
Currenl Electric Charges 76.68 
Current OL Charges 8.41 

2.55 

Current Electric Charges -- ____.___. - 

Current Amount Due $157.17 

Case NO. 2009-333 

Page 28 of 93 
Attaciiment 6 

In the month of February, we experienced daily temperalures well below normal, with averages in the 
low to mid-teens. These biller extremes can have a significant impact on your energy consumption. To 
help manage the seasonal ups and downs that affect your monthly Duke Energy bill, consider our 
BUDGET BILLING program. Learn more or enroll today at www. duke-energy.com. You may also enroll 
by calling 1-866-236-3749. 

http://duke-energy.com


I I Teresa Cunningharn 4590 Burlington Pk 
Burlington KY 41005 

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEE MAR, 
Electric 671 851 911 1.031 1.151 1.391 1.151 791 671 1,091 1.211 1,451 1.091 

-. 

Case No. 2009-333 
Attachment 6 
Page 29 or93 

Electric 

kWh Mulliplier - 60 

Feb 06 - Mar 08 
30 Days 

Meter - 071 573898 

kWh Usage - 1,020 

Outdaor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh Usage - 71 
Feb 07 - Mar 08 
29 Days 

Quantity - 1 

Duke Energy 
Rate R S  - Residential Service 

Cuslorner Charge $4.50 
Energy Chrg 

1,020 kWh @ $0.07323800 74.70 
Elec DSM Rider 

1,020 kWh @ $0.00108000 1.10 

1,020 kWh @ $o.ooogaaoocr 1 .Olcr 

1,020 kWh @ $0.00112700cr 1.15cr 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 
1,020 kWh @ $0.00143100cr 1.46cI $ 76.68 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $0.00048300cr 0.03cr 

7 1 kWh @ $ 0  00054200cr 0 04cr 

71 kWh @ $0.00143100cr O.lOcr 8.41 

Rale lricr for School Tax I Taxes I $2.55 I $2.55 

kWli Electric Usage 

1.200 

900 

600 

300 

0 



$146.02 Account Number 

For less detailed billing information on $ $ 
Wintercare Contribution Amount Enclosed -__ your monthly bill, check box on right a 

(for Customer Assistance) 
~ 

~ Teresa Cunningham 
- 4590 Burlin ton Pike - Burlingtan 8 41005-8688 PO Box 900 1076 

Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 51 3-421 -9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 9001076 Payments after Apr 12 not included 
Louisville KY 40290-1076 Last payment received Mar 28 Next meter reading May 08,2007 

Bill prepared on Apr 12, 2007 

Elec 071573898 Mar 08 Apr 10 33 1157 1173 960 

$157.17 
9.46c 

87.64~ 
60.07 

8.59 
2.51 

74.85 

$146.02 
-- 

Current OL Charges 

Tree Trimming? Duke Energy reminds you that overhead power lines carry thousands of volts of 
electricity and contact can be instantly fatal. If trees lorated near power lines need to be trimmed or 
removed, please call Duke Energy for assistance. 

Case No. 2009-333 
Attachment 6 
rage 30 or 93 

I May4.2007 I I $146.021 I $150.191 



Burlington KY 41005 1- 

APR MAY JUN JUL AUG SEP 
Eleclric E51 911 1,031 1.151 1.391 1.151 

. .  . 

-- 
OCT NOV DEC JAh FEE MAR APR 

791 671 1.09t 1.211 1.451 1.091 1.031 

llectric 
vleter - 071573898 
tWh Mulliplier - 60 
tWh Usage - 960 

War OD - Apr 10 
33 Days 

3utdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 {Wh iJsage - 
Mar 08 - Apr 09 
32 Days 

aiiantify - 1 

Type - 

Duke Energy 
R ale R S  - Residential Service 

Customer Charge $4.50 
Energy Chrg 

Elec DSM Rider 

Rider MbR-E 

Rider PSM 

Eiec Fuel Adjustment 

960 kWh @ $0.07323800 70.31 

960 kWh @ $0.00108000 1.04 

960 kWh @ $0.00098800cr 0.95Cl 

960 kWh @ $0.00112700cr 1 .O&l 

960 kWh @ $0.00107200 1.03 $74.85 

Duke Energy 
Rate QLO - Ouldoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $0.00048300cr 0.03~1 

71 kWh @ $ 0  00054200cr O " 0 4 c l  

71 kWh @ $0.00107200 0.08 I 8.59 

Taxes I I Rate lncr for School Tax $2.51 I $2.51 

kWh Electric Usage 

1.200 

900 

600 

300 

0 

Calculalions based on most recent 12 rnonUi history 
Tolal Usage 12.972 
Average Usage 1,081 

Case No. 2009-333 
Attachment 6 
Page 31 of 93 



Account Nurnbe May 31,2007 

For less detailed billing information on 
your monthly bill, check boxon right ____ 

$75.37 

__I_ 

~ 1,1,,1,111111,1,II,,,,1,1,IllIl,II,,Il1I111~1l111ll11,,l111111 
- Teresa Cunningham 

4590 Burlin ton Pike - Burlington & 41005-8688 

Wintercare Contribution Amount Enclosed 
(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlinglon Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 9001076 
Louisville KY 40290-1076 Last payment received May 08 Next meter reading Jun 07, 2007 

Payments after May 09 not included Bill prepared on May 09. 2007 

Elec 071573898 A p r  10 May 08 28 1173 1184 660 

Current QL Charges 8.30 
Taxes 1.76 
Current Amount Due $75.37 

$8.30 
I "@ Rate QLO I Current OL Charges 

Prior to ANY digging or excavating, make sure you notify KENTlJCKY 81 1 forty-eight hours in advance 
to locate all underground utilily lines. To reach KENTUCKY 81 1, simply dial Ihe new nationwide three 
digit number - 81 1. 

Case No. 2009-333 
Attachment G 
Page 32 of 93 

I May31.2007 I I $75.371 I $78.301 



Electric 
Meter - 071 573898 
kWh Multiplier - 60 
kWh Usage - 660 

Apr 10 - May 08 
28 Days 

_.- -.- 
MAY JUN __ JUL AUG SEP OCT NOV DEC JAN FEE MAR 

Elcdric 911 1.031 1.151 1.391 1.151 791 671 1.091 1.211 1.451 1,091 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usage - 
Apr 09 - May 08 
29 Days 

Quantity - 1 

Type - 

APR MAY 
1.031 731 

Duke Energy 
Rate RS - Residential Service 

Customer Charae $4.50 v 

Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

660 kWh @ $007323800 48 34 

660 kWh @ $000108000 0 71 

660 kWh @ $O00098800cr 0 6%1 

660 kWh @ $ 0  001 12700cr 0.74~1 

660 kWh @ $O00290600cr 1 92ci $50.24 
-~ 
$50.24 

____--- 
Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $ 8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $0.00048300cr 0.03cr 

71 kWh @ $ 0  00054200cr 0 . 0 4 ~  

71 kWh @ $0.002906OOcr 0.21cr 8.30 

I Rate lncr for School Tax $ 1.76 I $1.76 I Taxes I 
kWh Electric l lsage 

1 .ZOO 

900 

600 

300 

0 

Calculations based on most recent 12 month histoiy 
Total Usage 12.792 
Average Usage 1,066 

Case No. 2009-333 
Attachnleut G 
Page 33 of 93 



Account Number 

For less detailed billing information on 
__ your monthly bill, check box on right [_r3 

Teresa Cunningham 
4590 Burliri ton Pike I_ 

~. Burlingtan & 41005-8688 - 

[ Ju15,2007 1 1  $83.97 

$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 r- - 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 9001076 
Louisville KY 40290- 1076 Last payment received Jun 04 Next meter reading JuI 09, 2007 

Payments after Jun 12 not included Bill prepared on Jun 12, 2007 

Elec 071573898 May08 .lun 08 31 1184 1796 720 

Am1 Due - Previous Bill $75.37 

Current Electric Charges Late Payment Charge(s) 0.75 
Balance Forward 15.82 

Current OL Charges 8.62 
1.99 

60.30~ 

Current Electric Charges 57.54 

1 @Rate OLO 
Currenl OL Charges 

Looking for a quick and easy way to use less energy this summer? Consider replacing your standard, 
incandescent bulbs wilh efficient, long-lasting compacl fluorescent (CR) bulbs. Learn more about C W s  
at www.energystar.gov . 
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Case No. 2009333 
Att:rchment 6 
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Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $0.00048300cr 0 03cr 

71 kWh @ $0.00308200cr 0 22cr 

71 kWh @ $0.00405200 0.29 

Electric 
Meter - 07 1573898 
kWh Multiplier - 60 
CWh Usage - 720 

May 08 - .Jun 08 
31 Days 

8.62 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh Usage - 71 
May 08 - Jun 07 
30 Days 

Quantity - 1 

JUN JUL 
Ueclric 1.031 1.151 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Energy Chrg 

Elec DSM Rider 
720 kWh @ $0.07323800 

720 kWh C3 $000044900 

AUG SEP OCT NOV DEC JAN F+B MAR - APR MAY JUN 
1.391 1.151 791 671 1,091 1,211 1,451 1.091 1,031 731 791 

- .  
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

720 kWh @ $0.00098800cr 

720 kWh @ $0.00308200cr 

720 kWh @ $0.00405200 

$4.50 

52.73 

0.32 

0.71cr 

2.22cr 

2.92 $57.54 

Duke Energy 
Rate OLO - Outdoor Lighting 

Rate lncr for School Tax $1.99 1 $1.99 
Taxes I 

kWh Electric Usage 

1.200 

900 

600 

300 

0 



Account Number 

For less detailed billing information on 
___ your monthly bill, check box on right D 

Teresa Cunningham 
4590 Btirlm ton Pike ___ Burlington t& 41005-8688 

$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 9001076 Payments after Jut 10 not included 
Louisville KY 40290-1076 Last payment received JulO3 Next meler reading Aug 07,2007 

Bill prepared on ,lul 10, 2007 

Elec 071573898 Jun 08 Jul 09 31 1196 1212 960 

Current 01.. Charges 

Are summer bills taking a bite out of your budget? Our Budget Billing program can help level o i ~ t  the 
highs and lows resulting from seasonal temperature changes. To learn more, go to the Billing Options 
heading at www. duke-energy.com/kentucky.asp. 

Case No. 2009-333 
Attachment 6 
I'itgC 56 OF93 

I Aug1,2007 I I $115.44 $120241 
I 
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.- 
JUL AUG SEP OCT NOV D E ~  JAN FEB MAR APR MAY 

Ueclric 1,151 1.391 1,151 791 671 1,091 1.211 1.451 1.091 1.031 731 

ilectric 
Aeler - 07 1573898 

JUN JUL. 
791 1.031 

-. 

Wh Multiplier - 60 
Wh Usage - 960 

un 08 - JulO9 
11 Days 

lutdoor Lighting (OL) 

.urnens - 7,000 
rYPe - Mercury Vapor 
rWh Usage I 71 

32 Days 

2uantity - 1 

lUn 07 - J U I  09 

Duke Energy 
3ate RS - Residential Service 

2ustomer Charge $4.50 
Energy Chrg 

Elec DSM Rider 
960 kWh @ $0.07323800 70.31 

960 kWh @ $000044900 0 43 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

960 kWh @ $000098800cr 0 95cr 

960 kWh @ $000308200cr 2 96cr 

960 kWh @ $001581300 15 18 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $ 8  58 
Rider MSR-E 

71 kWh 0 $000048300cr 0 03Cl - .  
Rider PSM 

71 kWh @ $000308200cr 0 22Cl 
Elec Fuel Adjustrn&l 

71 kWh @ $0.01581300 1.12 9.45 

I Taxes I I Rate lncr for School Tax $2.88 I $2.88 

kWli Electric Usage 

I.200 

900 

600 

300 

0 



For less detailed billing information on 
your monthly bill, check box on right L__i 

Teresa Cunningharn 
4590 Burlin ton Pike 
Burlington & 41005-8688 

$93.89 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

Page 1 of 2 

4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 9001 076 Payments after Aug 08 not included 
Louisville KY 40290- 1076 Last payment received Aug 02 Next meter reading Sep 06, 2007 

Bill prepared on Aug 08, 2007 

Elec 071573898 Jul 09 Aug 07 29 1212 1226 840 

Balance Forward 17.43 
65.67 

2.23 
8.56 

$93.89 
Usage - 7 1 kWh 

Duke Energy h z z n t  Amount Due 1 I 1 @Rate 01.0 $8.56 
Current OL Charges -$m 

Pay your energy bill online, over the phone. by mail, or electronically. Whatever your preference, Duke 
Energy has a payment option for you. Learn more at www.duke-energy.com. 
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Case NO. 2009-333 
Attachment 6 
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EJecliic 

Electric 
Meter - 071 573898 

-__I_- 

AUG SEP OCT NOV DEC JAN FEB MAR APR M A Y  JUN JUL AUG 
1.391 1.151 791 671 1.091 1.211 1,451 1.091 1.031 731 791 1.031 911 

kWh Multiplier . 60 
iWh Usage - 840 

Jul 09 - Aug 07 
29 Days 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Eiec Fuel Adjustment 

840 kWh @ $0.07323800 

040 kWh @ $0.00044900 

840 kWh @ $0.00098800cr 

840 kWh @ $0.00308200cr 

040 kWh @ $0.00320800 

$4.50 

61 52 

0.38 

0.83cr 

2 59cr 

2.69 $65.67 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh lJsage - 71 

29 Days 

Quanlily - 1 

J U l O 9  - Aug 07 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustmenl 

71 kWh @ $0.00048300cr 0 . 0 3 ~  

71 kWh @ $000308200cr 0 22cr 

71 kWh @ $0.00320800 0.23 

Taxes I Rate lncr for School Tax I 
kWli Electric Usage 

Calculations based on most recent 12 motill1 history 
Total Usage 1 1.052 
Average Usage 99s 



Account Number 

For less detailed billing information on 
- your monthly bill, check box on right 0 

_I___ Teresa Cunningham 
4590 Burlin ton Pike - 

- Burlington & 41005-8688 
_I_ 

Oct 1,2007 I I $119.94 

$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

-- 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Birrlington Pk 1-800-544-6900 
Butlington KY 41 005 

PO Box 900 1076 
Louisville KY 40290-1076 Last payment received Sep 06 Next meter reading Od 05, 2007 

Paymenls after Sep 07 not included Bill prepared on Sep 07, 2007 

EIec 07 1573898 Aug 07 Sep 06 30 1226 1244 1,080 

Duke Energy - Rate R S  
Current Electric Charges 

Qly 1 
Duke Energy 

Usage - 71 kWh 

1 @Rate OLO $0.82 
Current OL Charges 'm 

Amt Due - Previous Bill 
Payrnent(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current OL Charges 
Taxes 
Current Amount Due 

$93.89 
76.46~ 

3.71 
21.14 
87.1 1 

8.82 
2.87 

$119.94 

Recnrd temperatures in August resulted in record breaking electricily use by Duke Energy customers. 
During periods of extreme hot or cold temperatures, you can help keep your bill stable by enrolling in the 
Budget Billing program. Visit www.duke-energy.com to learn more. 

Case No. 2009-333 
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I Oct 1,2007 I I $119.941 I $124.741 
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071573898 I Rate DukeEnergy RS - Residential Service 
Electric 
Meter - 

- 
Rider PSIA 

Elec Fuel Adjustment 
7 1  kWh @ $000209500cr 0 15cr 

71 kWh @ $000589100 0 42 

kWh Multiplier - 60 
kWh tJsage - 1,080 

Aug 07 - Sep 06 
30 Days 

8.82 

Customer Charge $ 4  50 

1,080 kWh @ $ 0  07323800 79 10 
Energy Clirg 

Elec DSM Rider 

Rider MSl7-E 

Rider PSM 

Eiec Fuel Adjustment 

1,080 kWh @ $000044900 0 48 

1,080 kWh @ $000098800cr 107ci 

1,080 kWh @ $ 0  00209500cr 2 26cl 

1,080 kWh @ $ 0  00589100 6 36 

SEP OCT NOV ,DEC JfiN FEE MAR APR MAY JUh JUL 
Electric 1.151 791 671 1.091 1211 1.451 1,091 1.031 731 791 1.031 

$87.1 1 

AUG SEP 
911 1.151 

- 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usage - 
Aug 07 - Sep 06 
30 Days 

Quantity - 1 

Type " 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Ciirg $8.58 
Rider MSR-E 

71 kWh C3 9; 0 00040300cr 0 03cr 

Rate lncr lor School Tax I Taxes 

kWh Electric Usage 

1.200 

900 

600 

300 

0 

Case No. 2009-333 
Attachment 6 
Page 41 of 93 



I Nov1,2007 I 1 $92.51 1 Accaunt Number 

For less detailed billing information on $ $ 
Wintercare Contribution Amount Enclosed your monthly bill, check box on right 

(for Customer Assistance) 

1l1::1,l,1111~,:11::l:lll:l:lllllil:lllllll:ilillllil~ll:l:111 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlingtan t?Y 4 1005 -8688 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 900 1076 Payme:>& after Oct 10 not included 
Louisville KY 40290-1076 Last payment received Oct 01 Next meter reading Nov 05. 2007 

Bill prepared an Oct IO ,  2007 

~ 

Urgent Message - The electric charges on this bill have been estimated because the gate was 
padlocked. Please call us to make permarlent meter reading arrangements before your next scheduled r meter reading date. 

Elec 071573898 Sep 06 Sep 20 14 1244 1249 300 
Elec 097081770* Sep20 Oct 05 15 00000 7 E  420 

New Meter 

1 @Rate OLO 
Current OL Charges 

Amt Due - Previous Bill !$ 119.94 
Payment(s) Received 98.80~1 
Late Payment Charge(s) 1.06 
Balance Forward 22.20 
Current Electric Charges 59.46 
Current OL Charges 8.81 
Taxes 2.04 
Current Amount Due $92.51 

I Nav1,2007 I I $92.51 I I $95.921 



____ 
Before beginning any outdoor projects tlii:; lall, remember lo consider safety first. Always be aware of 
overhead power lines when using ladders or trimming trees and make sure you call 81 1 to have 
underground utility lines marked before tlvjging. For more tips on electric and gas safety, visit the Public 
Safety lab al www.duke-energy.com 

~ 

Duke Eiicigy 
Rate RS - Residential Service 

Cuslomc!~ Charge $4.50 
Energy Ciirg 

72:) kWh @ $0.07323800 52.73 
Elec DSLl Rider 

720 kWh @ $0.00044900 0 32 
Rider MSI3-E 

72;) kWh @ $0.00098800cr 0.71~1 
Rider PStA 

720 kWh @ $0.00209500cr 1.51cr 
Elec Fuel Adjustment 

720 kWh @ $0.00573700 

Electric 
Meter - 07 i573n98 
kWh Multiplier - 60 
kWh Usage - 300 
Sep 06 - Sep 20 
14 Days 
Meter- 097001770 
Multipliers - 60 
kWh Usage - 420 

Sep 20 - Oct 05 
15 Days 

* Meter Change 

$59.46 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh lJsage - 71 
Sep 06 - Oct 05 
29 Days 

Quantity . 1 

OCT NOV 
Ueclric 791 671 

Explaiiat Char 

D E C  - JAN. I'!B MAR APR MAY J U N  JUL AUG SEP ., OCT 
1.091 1,211 1 $51 1.091 1.031 731 791 1,031 911 1.151 791 

I - -- 
. ,Total Currcnt Electric Charges ' S 59.46 

-- __. __-__.__I__ 

Duke Eiicigy 
Rate OLC! - Outdoor Lighting 

Rider MSi LE 

Rider PSA 

Elec Ftic:! Adjustment 

Energy C!irg $8.58 

7 : kWh @ $0.00048300cr 0 .03~1  

71 kWh @ $0.00209500cr 0 15cr 

71 kWh @ $0,00573700 0.41 8.81 

I Rate I r i u  lor School Tax 
Taxes I I $2.04 I $2.04 

kWh Eleclrlc Usage 

Case No. 2009-333 
Attaclimeiit 6 
Page 43 of 93 

http://www.duke-energy.com


I Nov30,2007 1 I $96.31 I Account Number 

For less detailed billing information on $ $ 

Wintercare Gantribution Amount Enclosed ____ your monthly bill, check box on right 
(for Customer Assistance) 

_I__ Teresa Cunningham 
4590 Burlin ton Pike - Burlington & 4 1005-8688 

____ 

PO Box 900 1076 
Louisville KY 40290-1076 

- 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 Blplllllh 

Burlington KY 41005 
4590 Burlington Pk 1-800-544-6900 

PO Box 9001076 Payiiienls after Nov 08 not included 
Louisville KY 40290-1076 Last payment received Nov 02 Next meter reading Dec 06,2007 

Bill prepared on Nov 08, 2007 

tJrgent Message - The electric charges on this bill have been estimated because there was a dog in the 
yard. Please call us to make permarierit rrieler reading arrangements before your next scheduled meter 
reading date. 

Elec 097081770 Oct 05 Nov 05 31 7 E  20 E 780 

I 1 @Rate OLO S 0.64 
1:Z:nt Amount Due 

Usage - 7 1 kWh 
Energy 

-- 
&I OL Charges $ 8.64 I 

Take steps now to help manage your Iicating costs. Visit www.duke-energy.com/savings or call 
1-866-2ENERGY for ideas on how you (;an lower your energy bill this winter and beyond. 
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Electric 
Meter - 097001770 
Multipliers - 60 
kWh Usage - 7 80 

31 Days 
Oct 05. NOV 05 

Duke E!;ergy 
Raic  i)! 0 - Outdoor Lighting 

Encr!iy ClircJ $8.58 
Ridcr k!SR-E 

Ritl(:i 1':'' 1 

El<!(: i - k l  :i A:l~trslrnenl 

; 1  ItWh @ $0.00048300cr 0 03cr 

; I I;'Jvh @ $000209500cr 0 15cr 

; I ItWh @ $0.00339700 0.24 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usage - 

31 Days 

Quantity - 1 

Type - 

Oct 05 - NOV 05 

8.6. 

Duke E!ier(jy 
Rnlc i ! S  - I?esidential Service 

-- NOV DE ' JAN FEI;[.:ZF APR MAY JUN JUL 
Electric 671 1.091 1.211 1.451 I '??I 1.031 731 791 1.031 

C t i s ~ o i i i ~ . ~  Charge 
Erie1 !;y,( :hrg 

Elcc !3:lir1 Rider 

Ride1 >,,::tI?-E 

Rider P ? : A  

Elec i b : l  Adjustment 

/ ! ! O  kWh @ $ 0  07323800 

7i:O ltWh @ $0.00044900 

i'.:;!) kWh @ $ 0 00098800cr 

i ! ; O  ltWh @ $0.00209500cr 

i':;<) kWh @ $ 0.00339700 

AUG SEP OCT NOV 
911 1.151 791 851 

$4.50 

57.13 

0.35 

0.77cr 

1.63cr 

2.65 $62.23 

I I Taxes I R a k  III ,, lor School Tax $2.13 I $2.13 

kWh Elecrric [Jsago 

1.500 - . ... _- 

1,200 

900 

600 

300 

0 

_ -  



Account Num be- I Jan 2,2008 

For less detailed billing information on 
your monthly bill, check box on riglif - 

$173.72 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlingtan 4 1005-8688 

___I_ 

-- - 
PO BOX 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 
4590 Burlington Pk 
Burlington KY 41005 

5 13-42'1 -9500 
I -a00-544-6900 

PO Box 900 1076 
Louisville I<Y 40290-1076 Next meter reading Jan 09.2008 

Pay;;:.:!ii::; n!ler Dec 11 no1 included Bill prepared on Dec 1 1 .  2007 

Elec 097001770 NOV 05 DCX 00 33 20 E 33 780 

Usage - 780 kWli 
Duke Energy - Rate R S  
Current Electric Charges 

1 @Rate OLO 
Current OL Charges 

Your gift to Duke Energi?'s Wintercare 1 t i i : : l  {!lis holiday season will help those in need stay warm 
throughout the winter. Tax deductil)le w : ~ : i  iljcllions can be made along with your monthly bill payment. 
Learn more about this C I I  -.tonier carc pi(" ::II:I at www.dtike-energy.com. 
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Teresa Cunnrnyham 

Electric 1.091 

Electric 
Meter - 0970111 770 

kWh Usage - 700 

Nov 05 - Dec OU 
33 Days 

Multipliers - 60 

1.211 1.451 i *>?I : ~ j : :  731 791 1.031 911 1.151 791 851 851 

Outdoor Lighting (OL) 
Quantily - 1 
Lumens - 7,OOi) 
Type - Mercury V:ipor 
kWh Usage - 71 
Nov 05 - Dec 06 
31 Days 

DEC- -T...I';l.i~- JAN MAY 

._ 

9; 4 50 

57.13 

0 35 

0.77cr 

0 66 

1.14 

J U N  J U L  A U G  SEP OCT NOV DEC 

$63.01 

Taxes 

kWh Elccliic Usagr 

1,200 

900 

600 

300 

0 

Case No. 2009-333 
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Account Numb 

For less detailed billing information on 
- your monthly bill, check boxon right 0 

-__. 1,1,,11,11111,,,I1,,,,1,1,1,,1,,11l'1,,1,11,1,1,I,,II,,,,,,1II 

Teresa Cunningham 
4590 Burlin ton Pike - 

____I Burlington &' 41005-8688 
___l 

I Feb5,2008 I I $122.57 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001 076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290- 1076 Last payment received Dec 3 1 

Payments after .Jan 14 not included Rill prepared on Jan 14, 2008 
Next meter reading Feb 07, 2008 

Elec 097081770 Dec08 .Jan 09 32 33 50 1,020 

Usage - 71 kWh I %kA Energy 
1 @Rale OLO $8.58 - 

ICurrent OL Charges $8.581 

. .. . ... ., I :.*,I... :.- ... I.. :,::: , .:..: : .... ~.~~.::~~;~~.:~~':~.~: ' ;~:.~~.~~ cu <Billin". : ~ ~ : ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ . - : ~ ~ . " ~ ~ - ~ ~ ~ ~ ~  

Cancel Late Pmt Charge 3 . w  

Xr. -+. --.. * 

Am1 Due - Previous Bill 

Payment(s) Received 137.97cr 
Balance Forward 32.21 
Current Electric Charges 79.15 
Current OL Charges 8.58 
Taxes 2.63 

$173.72 

Current Amount Due $m 

Take steps now lo help manage your heating costs. Visit www.duke-energy.corn/savings or CAII 
1 -866-2ENERGY lor ideas on how you can lower your energy bill this winler and beyond. 

Case No. 2009-333 
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Teresa Cunningham 4590 Burlington Pk 
6uritnclton KY 41005 

- 
-_. JAN FEE MAR APR MAY JUN JUL AUG SEP 
Eleclric 1.211 1.451 1.091 1.031 731 791 1.031 911 1.151 

Case NO. 2009-333 
Attachment 6 
Page 49 of 9.3 

OCT NOV OEC JAN 
791 851 851 1.091 

Electric 
deter - 097081 770 
Aultipliers - 60 

l ec  08 - Jan 09 
l2 Days 

;Wh Usage - 1,020 

Duke Energy 
Rate RS - Residential Service 

Customer Charge $4.50 
Energy Chrg 

1,020 kWh @ $0.07323800 74.70 
Elec DSM Rider 

1,020 kWh @ $ 0  00044900 0.46 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

1,020 kWh @ $000098800cr l.Olc1 

1,020 kWh @ $000085000 0.87 

1,020 kWh @ $0.00036100cr 0.37~1 $79.1 5 

3utdoor Lighting (OL) 
hantity - 1 
-urnens - 7,000 
rYPe - Mercury Vapor 
rWh Clsage - 71 
l e c  06 - Jan 09 
34 Days 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $0.00048300cr 0.03Cl 

71  kWh @ $ 0  00005000 0 06 

71 kWh 0 $000036100cr 0.03~1 I 8.58 

Taxes I Rate lricr for School Tax I $2.63 1 $2.63 

kWh Electric Usage 



For less detailed billing information on 
___ youi monthly bill. check box on right L_] 

Teresa Cunningham 
4590 Burlin tan Pike ____ - Burlington & 41005-8688 

__I_ 

1 Mar3,2008 I I $89.53 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page i of 2 

Duke Energy 513-421-9500 
1-800-544-6900 

Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290-1076 Last payment received Jan 28 Next meter reading Mar 07, 2008 

Payments alter Feb 08 not included Bill prepared on Feb 08,2008 

Elec 097081770 Jan 09 Feb 07 29 50 62 720 

Current OL Charges 

Now you can know your bill amount in advance! Our BUDGET BILLING program can help you manage 
your energy bills by eliminating the highs and lows. Budget Billing provides you with a fixed monthly 
amount based on your annual averages. Sign up online at www.duke-energy.cmn. 
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Case No. 2009433 
Attachment 6 
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$56.81 

$56.81 

8.55 

$8.55 
_.--- 

. .  

FEE MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEE- 
Electric 1.451 1.091 1.031 731 791 1,031 911 1.151 791 E51 E51 1.091 791 

ilectric 
deter - 097081 770 
dullipliers - 60 
Wh lJsage - 720 

an 09 - Feh 07 
'9 Days 

Iutdoor Lighting (OL) 

.urnens - 7,000 
Mercury Vapor 

71 rWh {Jsage ~ 

Ian 09 - Feb 07 
!9 Days 

luanlity - 1 

rYPe _. 

Duke Energy 
Rate RS - Residential Service 

Customer Charge $4.50 
Energy Chrg 

720 kWh @ $0.07323800 52.73 
Elec DSM Rider 

720 kWh @ $0.00044900 0.32 
Rider MSR-E 

720 kWh @ $0.00098800cr 0.71~1 
Rider PSM 

720 kWh @ $0.00085000 0.61 
Elec Fuel Adjustmenl 

720 kWh @ $0.00089400cr O " 6 4 c l  

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

71 kWh @ $0.00048300cr 0.03~ - 
Rider PSM 

Elec Fuel Adjustment 
7 1  kWh @ $000085000 0.06 

71 kWh @ $ 0.0008940ocr 0.06c 

&. 'ii:.li>;..:.i..::X' 

m. ..,. . . . .. . .. . ,. ..,., ,, . .. .,.. ..,. z.. 7 
I Taxes I Rate lncr for School Tax $1.96 I $ 1.96 

$1.96 L 
kWli Eleclric Usage 

1 , 2 0 0 1  

900 

600 

300 

0 

Calculalions basedon most recent 12 moiilli history 
Total Usage 11,112 
Average llsage 926 



Account Number 

For less detailed billing informalion on 
your monthly bill, check box on right 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlingtan & 41005-8688 

I Apr3,2008 I I $90.60 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunninaham Duke Eneruv 513-421-9500 
4590 Burlinglo; Pk 
Burlington KY 41005 

-_ - 
1-800-544-6900 

PO Box 900 1076 
Louisville KY 40290- 1076 Last payment received Feb 28 Next meter reading Apr 08, 2008 

Payments after Mar 12 not included Bill prepared on Mar 12, 2008 

Urgent Message - We have been unable to read your meter(s) for at least 5 months because we have 
not had access to your meter@). Please call us to make permanent meter reading arrangements before 
your next scheduled meter reading date. 

Elec 097081770 Feb 07 Mar 07 29 62 74 E 720 

urrent OL Charges 

Case NO. 2009-333 
Attachment 6 
Page 52 of 93 

1 Apr3,2008 I I $90.601 1 $93.871 



Know your bill amount in advance! Our BlJDGET BILLING program can help you manage your energy 
bills by eliminating the highs and lows. Budget Billing provides you with a fixed monthly amount based 
on your annual averages. Sign up online at www.duke-energy, corn and join the over 400,000 
customers already enrolled. 

., 
Energy Clirg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

720 kWh @ $0.07323800 52.73 

720 kWh @ $0.00044900 0..32 

720 kWh @ $0.00098800cr 0.71~1 

720 kWh @ $O.O0064GOO 0.47 

. . .  

MAY JUN JUL 
Eleclric 1,091 1.031 731 791 1,031 

Electric 
Meter - 097081 770 
Multipliers - 60 
{Wh llsage - 720 

Feb 07 - Mar 07 
29 Days 

- 
AUG SEP OCT NOV DEC JAN FEE MAR 

911 1.151 791 851 851 1,091 791 781 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usage - 
Feb 07 - Mar 07 
29 Days 

Quantity - 1 

Type - 

Duke Energy 
Rate R S  - Residential Service 

Customer Charae $4.50 

$56.77 

Duke Energy 
Rate OLO . Outdoor Lighting 

Energy Chrg $8.58 I 
Rider MSR-E 

I 71 kWh @ $O.O0048300cr 0.03cr 

71 kWh @ $0.00064600 0.05 
Rider PSM 

Elec Fuel Adjustment ' 

71 ltWh @ $0.00075000cr 8.55 

$8.55 

Rate lricr for School Tax I Taxes I 
kWli Electric llsage 



Account Number 

For less detailed billing information on -~ your monthly bill. check box on right 0 

-__ Teresa Cunningham 
4590 Burlin ton Pike ___ Burlington & 41005-8688 

$116.15 

$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham 
4590 Burliriglon Pk 
Burlington KY 41 005 

PO Box 9001076 Payments after Apr 09 not included 
Louisville KY 40290-1076 Last payment received Mar 31 Next meter reading May 07, 2008 

Bill prepared on Apr 09, 2008 

Elec 097081770 Mar 07 Apr 09 33 74 E 92 1,080 

1 @Rate OLO 
Current OL Charges 

Arnt Due - Previous Bill $90 60 
Payrnent(s) Received 67.28~ 
Late Payment Charge(s) 1.17 
Balance Forward 24.49 
Current Electric Charges 80.59 
Current OL Charges 8.40 
Taxes 2.67 
Current Amount Due $116.15 

Case No. 2009-333 
Attaclirnent 6 
Page 54 of 93 



Case NO. 2009-333 

page 55 of 93 
Attachment 6 

___ 
APR MAY JUN JUL AUG SEP OCT NOV DEC JAh FEE MAR 

Electric 1.031 731 791 1,031 911 1.151 791 B51 851 1,091 791 791 

3ectric 
deter - 097081 770 
dullipliers - 60 
rWh Usage - 1,080 

dar 07 - Apr 09 
33 Days 

APR 
1.151 

3iitdoor Lighting (OL) 

-urnens - 7.000 
Mercury Vapor 

71 tWh lJsage - 
Mar 07 - Apr  08 
32 Days 

nuantily - 1 

rYPe - 

Duke Energy 
Rate R S  - Residenlial Service 

Cuslomer Charae " 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

1,080 kWh @ $0.07323800 

1,080 kWh @ $0.00044900 

1,0130 kWh @ $000098800cr 

1,080 ItWh @ $0.00064600 

1,080 kWh @ $0.002886OOcr 

$4.50 

79.10 

0.48 

1.07cr 

0.70 

3 . 1 2 ~  $80.59 

Duke Energy 
Rate OLO - Ouldoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjuslmenl 

71 kWh @ $0.00048300cr 0.03cr 

71 kWh @ $ 0  00064600 0 05 

7 1 kWh @ $0.00288600cr 0.20cr 8.40 

lTaxes I Rate lncr for School Tax 

kWh Electric Usage 

900 

600 

0 

300 

Calculations based oil most recent 12 month liistoly 
Total Usage 10.932 
Average Usage 91 1 



Account Number 

. .,,. <',  '. ',....,. ..,; ...,.,._ :...; .. '. ~..~.. ..................................... ~urrent'~~,,~n'"'','"~ g .*,:, . ~ ~ . ,  ~:~='.,.~~,. ".,.,.,......., . . ~ ~ ~ ; ~ ~ ~ - ' . - - . - ~ -  A;<:;:;:<:;:-. 

Late Payment Charge(s) 1.22 

Current OL Charges 8.52 

.... ... -,._._._ ,̂ -.~..-~., , 

Amt Due - Previous Bill 
Payment(s) Received 91.66cr 

Balance Forward 25.71 
Current Eleclric Charges 52.13 

Taxes 1.82 
Current Amount Due $88.18 

$ 116.15 

For less delailed billing information on - your monthly bill, check box on right 0 

- Teresa Cunningham 
4590 Burlin tan Pike _____ Burlington & 4 1005-8688 

II__ 

Jun 3,2008 $88.1 8 I 
$ $ 
WinterCare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001 076 
Louisville KY 40290-1076 

__ 

Page 1 of 2 

Teresa Cunningham Duke Energy 51 3-421-9500 
4590 BiJrlinglOn Pk 1 -800-544-6900 
Burlington KY 41005 

PO Box 9001076 
Louisville KY 40290-1076 Last payment received Apr 28 Next meter reading Jun 06,2008 

Payments after May 12 not included Bill prepared on May 12, 2008 

Elec 097081770 Apr 09 May 08 29 92 103 660 

1 @ Rate 01-0 
Current OL Charges 

Before beginning any outdoor projects this spring, remember to consider safety first. Be aware of 
overhead power lines when using ladders or trimming trees and make sure you call 81 1 to have 
underground utility lines marked before digging. For more tips on electric and gas safety, visit 
www.duke-energy.com. 

Case No. 2009333 
Attachment 1 
Page 56 of 93 

I Jun3,2008 1 I $88.181 I $91.211 

http://www.duke-energy.com


Case No. 2009-333 
Attachment 6 
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- 
Rider PSM 

Elec Fuel Adjustment 
71  kWh @ $000064600 0.05 

71 kWh @ $0.00119700cr 0.08cr 

ilectric 
deter - 097081770 

8.52 

Aultipliers - 60 
Wh Usage - 660 

Qr 09 - May 0U 
'9 Days 

MAY JUN JUL AUG SEP OCT NOV DEC JAN 
Electric 731 791 1,031 911 1.151 791 851 851 1,091 

lutdaor Lighting (OL) 

.urnens - 7,000 
Mercury Vapor 

71 ;Wh Usage - 
ipr 08 - May 07 
!9 Days 

luantity - 1 

rYPe - 

FEE MAR APR MAY 
791 791 1.151 731 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjuslment 

660 kWh @ $0.07323800 

660 kWh @ $000044900 

660 kWh @ $O00098800cr 

660 kWh @ $0.00064600 

660 kWh @ $0.00119700cr 

$4.50 

48.34 

0.30 

0.65cr 

0.43 

0.79cr $52.13 

Duke Energy 
Rale OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

7 1 kWh 63 $0.00048300cr 0.03cr 

lTaxes I Rate lncr for School Tax $1.82 1 $ 1.82 I 
kWh Eleclrlc Usage 

1,500 

900 

600 

300 

0 

Calculalions based on most recent 12 moiilli liistoiy 
Tolal llsage 10.932 
Average Usage 91 1 



For less detailed billing information on - your monthly bill, check box on right (_i 

Teresa Cunningharn 
4590 Burlin ton Pike 

___ Burlington t?Y 41005-8688 

I Ju13,2008 1 L $87.16 I 
$ $ 

-- 

Wintercare Contribution Amount Enclosed 
(for Customer Assistance) 

PO BOX 9001 076 
1.ouisville KY 40290-1076 

Page 1 of 2 

Burlington KY 41005 

PO BOX 900 I 076 
Louisville KY 40290-1076 Last payment received Jun 03 Next meter reading JulO8, 2008 

Payments alter Jun 1 1 not included Bill prepared on Jun 11 ,  2008 

Elec 097081770 May 08 Jun 06 29 103 114 E 660 

Duke Energy - Rate RS 
Current Electric Charges 

1 @Rate OLO 
Current 01. Charges 

Arnt Due - Previous Bill 
Cancel Late Prnt Charge 3.50~ 
Payment(s) Received 62.47~ 

Balance Forward 23.31 
Current Electric Charges 53.41 
Current OL Charges 8.58 
Taxes 1.86 

$88.18 

Late Payment Charge(s) 1 .io 

Current Amount Due $G 

At Duke Energy, we care about your safely. In recognition of National Safely Month, we encourage you 
to review our electric and gas safety lips online at www.duke-energy.com. 

Your bill has been estimated because we were unable lo read your meter(s). We apologize for any 
incmvenience. 

Case No. 2009-333 
Attachment G 
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" I Burlington t(v 41005 I 

- .  
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

660 kWh @ $0.00098800cr 0.65cr 

660 kWh @ $0.00212100cr 1.40cr 

660 kWh @ $0.00256800 1.69 

ilectric 
Aeter - 097081770 
Aultipliers - 60 
.Wh Usage - 660 

Aay 08 - Jun 06 
19 Days 

$53.41 

Iutdoor Lighting (OL) 

.urnens - 7,000 
Mercury Vapor 

71 rWh Usage - 
day 07 - Jun 06 
i0 Days 

luanfity - 1 

rYPe - 
- 

Rider PSM 

Elec Fuel Adjustment 
71 kWli @ $ 0  00212100cr 0.15c.r 

71 kWh @ $0.00256800 0.18 

Duke Energy 
Rate RS - Residential Service 

8.58 

Customer Charge $4.50 I 

JUN . JUL AUG SEP OCT NOV DEC JAN FEE MAR APR MAY 
Ueciric 791 1.031 911 1,151 791 851 85f f.091 791 791 1.751 731 

Energy Chrg 

Elec DSM Rider 
660 kWh @ $0.07323800 48.34 

660 kWh 63 $0.00141600 0.93 

JUN 
731 

-..-. 
$53.41 

Duke Energy 
Rate OLO - Ouldoor Lighting 

Energy C hrg $8.58 
Rider MSR-E 

71 kWh @ $OOO048300cr 0 . 0 3 ~  

I Taxes I Rate lncr for School Tax 

kWli Electric llsage 

900 

600 

300 

0 

Case No. 2009-333 
Attachment 6 
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Account Number 

For less detailed billing information on 
- your monthly bill, check box on right 0 

____ f l l l l f l l , l l l l l l l l l l l l l l l l I l l l l l l l l l l l l l l l l l l l I l l 1 I l 1 1 l , l l l l 1 1 1  

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington & 41005-8688 

$100.30 

$ $ 
WinterCare Cantribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001 076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham 
4590 Burlington Pk 
Burlington KY 41005 

Duke Energy 51 3-421 -9500 
1-800-544-6900 

PO Box 900 1076 Payments after Jul 1 1 not included 
Louisville KY 40290-1076 Last payment received Jun 30 Next meter reading Aug 06,2008 

Bill prepared on Jul 1 1 ,  2008 

Elec 097081770 Jun 06 .Jun 12 6 114 E 116 120 
Elec 097081813' Jun 12 Jul 09 27 00000 11 660 

New Meter 

Current Electric Charges 1.17 

64.81 
8.81 
2.20 

24.48 

$1o0.30 
- - 

Usage - 71 kWh 
I:$c: Energy 

1 @Rale OLO $8.81 

Am1 Due - Previous Bill 
Paymenl(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current OL Charges 
Taxes 
Current Amount Due 

Current OL Charges '$8.81' 1 

Do you use ceiling or other fans to help you keep cool? If so, turn them off when you leave the room. 
For more energy saving tips visit the Energy Savings Web page at www.duke-energy.cmn. While you're 
there, check aut our Energy Efficiency Videos for low and no cost ways to reduce your bill. 

Case No. 2009-333 
Attachment G 
Page GO of 93 

I Aug4,2008 I I $100.30) I $103.981 



Teresa Cunningham 4590 Burlington Pk 
Burlington KY 41005 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $0.00048300cr 0.03cr 

71 kWh @ $0.00212100cr 0.15cr 

71 kWh @ $0.00576500 0.41 

Electric 
Meter - 097081 770 
Multipliers - 60 

Jun 06 - Jun 12 
6 Days 
Meter- 097081813 
Multipliers - 60 
kWh Usage - 660 

Jun 12 - Jul09 
27 Days 

* Meter Change 

kWh lJsage - 120 

8.81 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh lJsage - 71 
Jun 06 - J U I  on 
32 Days 

Quantity - 1 

Eleclric 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Enerav Chra 

JUL AUG SEP OCT NOV DEC JAN FEE MAR - APA MAY JUN JUL 
1.031 911 1.151 791 851 851 1.091 791 791 1.151 731 731 851 

.-- 

-'780 k W h  @ $0.07323800 
Elec DSM Rider 

780 kWh @ $0.00141600 

780 kWh @ $0.00098800cr 
Rider MSR-E 

- .  
Rider PSM 

Elec Fuel Adjustment 
780 kWh @ $0.00212100cr 

780 kWh @ $0.00576500 

$4.50 

57.13 

1 .IO 

0.77cr 

1 . 6 5 ~  

4.50 $64.81 

Duke Energy 
Rate OLO - Ouldoor Lighting 

I Taxes 1 Rate lncr lor School Tax $2.20 I $2.20 I 
kWh Elocrric llsage 

1,200 

900 

600 

300 

0 

Case No. 2009-333 
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REMINDER NOTICE 

"",.-q9z=,<-.." .-.-,-. . ----......-,-. "W 
.II .I.. ..."..&., )..,'.. rr".u".,A.,u?:mu. ..., =y " ,.... 'Cu&nt:B?I 1 I n ~ ~ ; ~ ~ ~ ~ , ~ . ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~  

Arnt Due - Previous Bill $ 100.30 

Balance Forward 103.98 
Current Electric Charges 70.97 
Current OL Charges 8.94 
Taxes 2.40 

Late Payment Charge(@ 3.68 

Current Amount Due $m 
- .- ___-. .- - - 

Account Numbe 

For less detailed billing information on 
your monthly bill, check box on right n 

Teresa Cunningham 
4590 Burlin ton Pike ~ 

~ Burling ton 81' 4 1005-8688 

Aug29,2008 I I $186.29 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

-- 

REMINDER NOTICE 

- 

Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlington Pk 1 -800-544-6900 
Burlington KY 41005 

PO Box 900 1076 Payments alter Aug 07 not included 
Louisville KY 40290-1076 Next meter reading Sep 05, 2008 

Bill prepared on Aug 07. 2008 

1 -- 
- Did you overlook paying last month's bill? Unless you paid your bill recently, please give 

this your prompt attention. 

Elec 097081813 Jul 09 Aug 06 28 11 25 840 

Duke Energy and People Working Cooperatively (PWC) provide eligible customers with free home 
weatherization to reduce energy usage and lower energy bills. To see if you qualify. call PWC at 
859-331-1991 

REMINDER NOTICE 

Case No. 2009-333 
Attachment 6 
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I Arrg 29,2008 I I $186.291 I $190.291 



Teresa Cunningham I 

Y 

71 kWh @ $0.00048300cr 0.03cr 

71 kWh @ $0.00212100cr 0.1 %r 
Rider PSM 

Eiec Fuel Adjustment 

JuI 08 - A u ~  06 
29 Days 

71 kWh @ $0.00758100 0.54 

4590 Burlington Pk 
Burlington KY 41005 

8.94 

Electric 
Meter - 097081 81 3 

- 
AUG SEP OCT NOV DEC JAN -FEE MAR APR MAY JUN JUL AUG, 

Ueclric 911 1.151 791 851 851 1.091 791 791 1.151 731 731 851 011 

Multipliers - 60 
kWh Usage - 840 

JuI 09 - AUg 06 
28 Days 

Duke Energy 
Rate RS - Residential Service 

Customer Charge $4.50 
Energy Chrg 

840 kWh @ $0.07323800 61.52 
Elec DSM Rider 

840 kWh @ $0.00141600 1.19 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

840 kWh @ $0.00098800cr 0.83~1 

840 kWh @ $0.00212100cr 1.78cl 

040 kWh @ $0.00758100 6.37 $70.97 

Outdoor Lighting (QL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usaae - 

Quantity - 1 

Type - 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg 
Rider MSR-E 

$8.58 

lTaxes 1 Rate lncr for School Tax $2.40 I $2.40 I 
kWh Electric Usage 

1.500 

900 

600 

300 

0 

Calculalions based 011 most recent 12 moiitli histoiy 
Total llsage 10.692 
Average Usage 891 

Case No. 2009-333 
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Page 63 of 93 



For less detailed billing information on 
your monthly bill, check box on right 

. . . . . . . . . . . . . .....,.,.. I... ~ .,.,,.,. 1 ..... ...... ;.I.. . ;; ,,.. ;.".:~..~..~~.~...~~. ?; i i .  i;..; ..... c u ~ ~ ~ ~ ~ , ~ i l l i " ~ ~ . - ~ ~ ~ : ~ : ~ . ~ ~ ~ ~ - ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~  
Am1 Due - Previous Bill $ 186.29 
Payment(s) Received 158.13~ 
Balance Forward 28.1 6 
Current Electric Charges 59.46 
Current OL Charges 9.23 
Taxes 2.06 
Current Amount Due $98.91 

Teresa Cunningham 
4590 Burlin tan Pike 
Burlington 8' 41005-8688 

- 

I Sep30,2008 1 I $98.91 I 
$ $ 
Wintercare Contribution Amount Enclosed 

- 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290- 1076 

Page 1 of 2 

Teresa Cunningham 
4590 Burlinglon Pk 
Burlington KY 41 005 

Duke Energy 513-421-9500 
1-800-544-6900 

PO Box 900 1076 
Louisville KY 40290- 1076 Last payment received Aug 29 Next meter reading Oct 06,2008 

Payments alter Sep 08 not included Bill prepared on Sep 08,2008 

Elec 097081813 Aug 06 Sep 05 30 25 37 660 

rrent Electric Charges 

1 @Rate OLO 
Current OL Charges 

Know your bill amount in advance! Our BUDGET BILLING program can help you manage your energy 
hills by eliminaling the highs and lows. Budget Billing provides you with a fixed monthly amount based 
on your annual average. Sign up online at www.duke-energy. w m .  

Case No. 2009-333 
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ITeresa Cunningham 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjuslmenl 

660 kWh @ $0.00098800cr 0.65~1' 

660 kWh @ $0.00354000cr 2.34cr 

660 kWh @ $0.01315700 8.68 

4590 Burlington Pk 
Burlington KY 41005 

$59.46 I 

-I 

SEP OC- NOV DEC JAN FEE ,MAR APR 
Eledric 1.151 791 851 851 1.091 791 791 1.151 

ilectric 
Aeter - 097081813 
Aultipliers - GO 
.Wh Usage - 660 

10 Days 
\Ug 06 - S C ~  05 

MAY JUh JUL AUG SEP 
731 731 851 911 731 

Iutdoor Lighting (OL) 

.urnens - 7,000 
YPe - Mercury Vapor 
;Wh lJsage - 71 

10 Days 

luantity - 1 

\Ug 06 - SC~I 05 

Duke Energy 
Rate RS - Residential Service 

- .  
Elec DSM Rider 

660 kWh 0 $0.00141600 

Duke Energy 
Rate OLO - Outdoor Lighting 

0.03cr 

Energy Chrg 
Rider MSR-E 

7 1 kWh @ $0.00048300cr - 
Rider PSM 

Elec Fuel Adjuslmenl 
7 1 kWh @ $0.00354000cr 0.25cr 

71 kWh @ $0.01315700 0.93 9.23 

I Taxes I Rale lncr for School Tax $2.06 I $2.06 

kWh Electric Usage 

900 

600 

300 

0 

Case No. 2009-333 
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I Qct29.2008 I I $100.1 6 Account Number 

For less detailed billing information on 
your monthly bill, check box on right ___. 

$ $ 
WinferCare Contribution Amount Enclosed 

(for Customer Assistance) -- 
___ I ,I II I ,  I ,I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 

Teresa Cunningham 
4590 Burlin ton Pike -__ 

- Burling ton I& 4 1005-8688 
PO Box 9001 076 
Louisville KY 40290-1076 

-- 

Page 1 of 2 

Teresa Cunningham Duke Energy 51 3-421 -9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41 005 

PO Box 900 1076 Payments after oct 07 not included 
Louisville KY 40290-1076 Last payment received Oct.01 Next meter reading Nov 04. 2008 

Bill prepared on Oct 07, 2008 

Elec 097081813 Sep 05 Oct 06 31 37 48 660 

1 @Rale OLO 
Current OL Charges  

Sincere thanks dllring the storm outage. Hurricane Ike caused the largest number of outages in the 
area's history. For those of you who experienced power outages, thank you for your patience as we 
worked to restore your service. 

Case NO. 2009-333 
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Teresa Cunningham I 

OCT NOV DEC JAN FEE MAR APR MAY JUN JUL-- 
EIeclric 791 851 851 1.091 791 791 1.151 731 731 851 

4590 Burlington Pk 
Burlinnton KY 41005 

- 
AUG SEP OCT 

911 731 731 

- 

-I 

Electric 
Meter - 09708181 3 
Multipliers - 60 
kWh Usage - 660 

Sep 05 - Ocl06 
31 Days 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

660 kWh @ $0.07323800 

660 kWh @ $0.00141600 

660 kWh @ $0.00098800cr 

660 kWh @ $0.00354000cr 

660 kWh @ $0.01292700 

Rider PSM 

Elec Fuel Adjustment 

$4.50 

48.34 

0.93 

0.65cr 

2.34cr 

8.53 $59.31 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usage - 
Sep 05 - Ocl 06 
31 Days 

Quantity - 1 

Type - 

Duke Energy 
Rare OLO - Outdoor Lighting 

Energy Chrg 
Rider MSR-E 

$8.58 

71 kWh @ $0.00048300cr 0.03cr 

71  kWh @ $0.00354000cr 0.25cr 
Rider PSM 

Elec Fuel Adjustment I 71 kWh @ $0.01292700 0.92 1 9.22 

I Taxes I Rare lncr for School Tax $2.06 I $2.06 L. $2.06 

kWh Electric Usage 

1 SO0 

900 

600 

300 

0 

Case No. 2009333 
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Account Number 

For less detailed billing information on 
your monthly bill, check boxon right _- 

_I_ 

___. 1l1ll1lll1111lll11llllllllllll,lllllllllllllllllllllllllllllil 

Teresa Cunningharn 
4599 Burlin ton Pike - 

- Burlington & 41005-8688 

I Dec1,2008 I I $100.40 1 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

Page 1 of 2 

Burlington KY 41005 

PO Box 900 1076 Payments alter Nov 07 not included 
Louisville KY 40290-1076 Last payment received Oct 27 Next meter reading Dec 08,2008 

Bill prepared on Nov 07, 2008 

Elec 097081813 Oct 06 Novo4 29 48 59 E 660 

Usage - 71 kWh I :%: Energy 
1 @Rate OLO $9.09 

Arnt Due - Previous Bill 
Payrnent(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current 01.. Charges 
Taxes 
Current Amount Due 

$100.16 
70.59~1 
1.48 

31.05 
58.24 
9.09 
2.02 $m 

ICurrenl OL Charges -Enxi 

Your bill has been estirnaled bermse we were unable lo read your meter(s). We apologize for any 
inconvenience. 

I Dec1,2008 I I $100.401 I $103.771 



Burlington KY 41005 

HOME ENERGY ASSISTANCE- The Home Energy Assistance program has been reinstated to provide 
bill payment assistance to qualifying low-income Kentucky households. The Northern Kentucky 
Community Action Commission will administer the program. It is funded by a monthly 10 cent charge on 
both residential electric and gas accounts 
winter season by contributing to Duke Energy's Wintercare program. See this month's bill insert for more 
information, or visit www.duke-energylcom 

WINTERCARE-Help those less fortunate stay warm this 

NOV DEC JAN FEE MAR APR MAY JUN JUL AUG 
Eiedric E51 E51 1.091 791 791 1.151 731 731 851 911 

....... . .  F3.'.~I.'."". .............. . . .  -.-- 
,I."_^--._. .............. . . .  . . . . . . . . . . . . . . . . .  ....... . . .  

SEP OCT NOV 
731 731 731 

Electric 
Meter - 0970131813 
Multipliers - 60 
kWh CJsage - 660 

29 Days 
Oct 06 - NOV 04 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh Usage - 

29 Days 

Quantity - 1 

OCt 06 - NOV 04 

Duke Energy 
Rate RS - Residential Service 

Customer Charge $4.60 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

660 kWh @ $0.07323800 48.34 

660 kWh @ $0.00141600 0.93 

660 kWh @ $0.00098800cr 0.6% 

660 kWh @ $0.00354000cr 2 .34~ 

660 kWh @ $0.01115000 7.36 I $58.24 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

7 7 kWh @ $0.00048300cr 0.03~1 

71 kWh @ $0.00354000cr 0.25cI 

71 kWh @ $0.01115000 0.79 9.09 

Taxes I I Rate lncr for School Tax $2.02 I $2.02 I 
kWh Elcctric Usage 

1,200 

900 

600 

300 

0 

Calcularioiis based on most recetil 12 moiilli hisloiy 
Total Usage 10.092 
Average Usage 84 1 

Case NO. 2009-333 
Attachment 6 
Page 69 of 93 



Account Number- 90 06 

For less detailed billing information on 
- your monthly bill, check box on right 0 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington 41005-8688 

I Jan2,2009 I I $155.14 1 
$ $ 
WinterCare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001 076 
L.ouisville KY 40290-1076 

Page 1 of 2 

8urfington K Y  4 1005 

. . 

PO Box 900 1076 
Louisville KY 40290- 1076 Last payment received Dec 01 Next meter reading Jan 09,2009 

Payments after Dec 1 1 not included Bill prepared on Dec 1 1, 2008 

Elec 097081813 Novo4 Dec08 34 59 E 79 E 1,200 

urrent Amount Due 
1 @ R a k  OLO 

Current OL Charges 

Your bill has been estimated because we were unable to read your meter(s). We apologize for any 
inconvenience. 

I Jan2,2009 I I $155.141 I $161.091 



Case No. 2009-333 
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Page 71 of 93 

Ueclric 

Electric 
Meter - 097081 813 
Multipliers - 60 
kWh lJsage ~ 1,200 

NOV 04 - Dec on 
34 Days 

DEC JAN FEE MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
051 1.091 791 791 1.151 731 731 851 911 731 731 731 1,271 

3uldoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
iWh Usage - 71 
NOV 04 - Dec on 
34 Days 

3uantity - 1 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Energy Chrg 

Elec DSM Rider 
1,200 kWh @ $0.07323800 

1.200 kWh @ $0.00141600 - .  
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

1,200 kWh @ $0.00098800cr 

1,200 kWh @ $0.00092800cr 

1,200 kWh @ $0.01463500 

$4.60 

87.89 

1.70 

1.19cr 

1.1 lc r  

17.56 $109.45 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

71 kWh @ $0.00048300cr 0.03cr - 
Rider PSM 

Elec Fuel Adjustment 
7 1 kWh @ $ 0  O0092800cr 0 07cr 

71 kWh @ $0.01463500 1.04 9.52 

Taxes I Rate lncr for School Tax $3.57 I $3.57 I 
kWh Electric tlsage 

900 

600 

300 

0 

Calculafioiis based on most recent 12 month liisloiy 
Told Usage 10.512 
Average Usage 876 



Account Number 

For less detailed billing inlormation on 
your monthly bill, check box on right ____ 

REMINDER NOTICE 

I Feb5,2009 I I $294.87 I 
$ $- 
WinterCare Contribution Amount Enclosed 

(for Customer Assistance) 

____ lllllflllflfllllfillllflllflllllfflll,‘flfllflf,lllfflllllllil 

Teresa Cunningham 
__I 4590 Burlin ton Pike 
__I_ Burling ton & 4 1005-8688 - 

PO Box 9001 076 
Louisville KY 40290-1076 

REMINDER NOTICE Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlinc~ton Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290-1076 Next meter reading Feb 09,2009 

Payrnenls after .Jan 14 not included Bill prepared on Jan 14, 2009 

- Did YOU overlook paying last month’s bill? Unless you paid your bill 
this your prornpl altention 

Elec 097001813 Dec 08 Jan 09 32 79 E 102 E 1,380 

-.___ 

Current OL Charges 

Your hill has been estimaled because we were unable to read your meter(s). We apologize for any 
inconvenience 

REMINDER NOTICE 

I Feb5,2009 I I $294.87) I $301.36) ---. 



Electric 
Meter - 0970818 13 
Multii)liers - 60 

Dec 08 - Jan 09 
32 Days 

kWh Usage - 1.380 

JAN FER MAR APR MAY JUN JUL AUG SEP 
Electtic 1,091 791 791 1.151 731 731 851 911 731 

Duke Energy 
Rate RS - Residential Service 

Cuslomer Charae $4.60 

OCT I NOV DEC JAN 
731 731 1,271 1.451 

., 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

1,380 kWh @ $0.07323800 101.07 

1,380 kWh @ $0.00141600 1.95 

1,380 kWh @ $000098800cr 1 .36Cl 

1,380 kWh @ $0.00092800cr 1.2&1 

1,380 kWh @ $0.01131800 15.62 

___- 

$ 120.60 

- 

$120.60 
I__-- 

Outdoor Lighting (01) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh [Jsaye - 71 
Dec 08 . Jan 09 
32 Days 

Quantity - 1 
Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $ 0  00048300cr 0.03~1 

71 kWh @ $0.00092800cr 0.07~1 

71 kWh @ $0.01131800 0.80 9.28 

I Taxes I Rate lricr lor School Tax 

kWli Electric Usage 

900 

600 

300 

0 

Calculations based 011 iliosl recent 12 moiltli llistory 
Total Usage 10.872 
Average Usage 906 



Account Number 

For less delailed billing information on 
your monthly bill. check box on right 0 

Mar 6,2009 

Teresa Cunningham 
4590 Burlin ton Pike - 

- Burlington & 4 1 0 0 5 - 8 6 8 8  

I $374.84 

REMINDER NOTICE 

Wintercare Contribution Amount Enclosed 
(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

- 

REMINDER NOTICE Page 1 of 2 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 900 1076 
Louisville KY 40290-1076 Last paymenl received Jan 26 Next meter reading Mar 10, 2009 

Payments alter Feb 12 not included Bill prepared on Feb 12, 2009 

I REMINDER - Did you overlook paying last month's hill? Unless you paid your bill recently, please give 
this your prompt attenlion. I 

Elec 097081813 Jan 09 Feb 09 31 102 E 129 E 1,620 

Current OL Charges 

Current OL Charges 

Your bill tias been eslimaled because we were unable lo read your rneter(s). We apologize for any 
inconvenience. 

REMINDER NOTICE 

1 Mar6,2009 I I $374.841 I $381.811 
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- .  
Rider PSM 

Elec Fuel Adjustment 
1,620 kWh @ $ 0  00092800cr 1.50cr 

1,620 kWh @ $ 0  00496300 8.04 

3ectric 
fleter - 097081 813 
Vlullipliers - 60 
tWh lJsage - 1,620 

Jan 09 - Feh 09 
31 Days 

$130.48 I 
2utdoor Lighting (OL) 

s~meris I 7,000 
rYPe - Mercury Vapor 
tWh IJsage - 71 
Jan 09 - Fel) 09 
31 Days 

Junnlity ~ 1 

- 

FEE MAR APR MAY J U N  

Uecliic 791 791 1.151 731 731 

Duke Energy 
Rate RS - Residential Service 

Customer Charge $4.60 
Energy Chrg 

1,620 kWh @ $ 0  07323800 118.65 
Elec DSM Rider 

JUL AUG SEP OCT NOV DEC JAN FEE 
851 911 731 731 731 1,271 1.451 1,691 

2'29 1.60cr I 1,620 kWh @ $0.00141600 

1.620 kWh C3 $0.00098800cr 
Rider MSR-E 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

7 1 kWh @ $0.00048300cr 0 03cr - .  
Rider PSM 

Elec Fuel Adjustment 
71 kWh @I $ 0  00092800cr 0.07~1 

71 kWh @ $0.00496300 0.35 8.83 

Taxes I Rate lncr for School Tax I $4.17 I $4.17 

kWh Electric Usage 

1.200 

BOO 

400 

0 

Calculations based on most recent 12 moiitli liistoly 
Total Usage 11,772 
Average Usage 981 
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Account Number 

For less detailed billing information on $ $ 
Wintercare Contribution Amount Enclosed - your monthly bill, check box on tight 

(for Customer Assistance) 
____ 

___ lllllilllilli~lliilll,llillllll,illlil~lllllililllliillllllill 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington 8' 41005-8688 

PO Box 9001076 
Louisville KY 40290-1076 

- 

Page 1 of 4 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlington Pk 1-800-544-6900 
Burlington KY 41005 

PO Box9001076 
Louisville KY 40290-1076 Nex4 meter reading Apr 08,2009 

Payments after Mar 16 not induded Bill prepared on Mar 16,2009 

Elec 097081778 Feb 11 Mar 10 27 00000 7 E  420 

lJsage ~ 71 kWh 

1 @Rate OLO $8.92 

Awl Due - Previous Bill 
Prior Month(s) Charges: 

Electric Charges 
Balance Forward 
Current Eledric Charges 
Current OL Charges 
Taxes 
Current Amount Due 

68.07 
81.25~ 
37.74 

Current OL Charges $8.92 

Nothing to pay I . . the amount indicated is a credit. not an amount to be paid. We will apply this credit 
to your next bill. 

Your hill has beerr eslimaled because we were unable Io read your meler(s). We apologize for any 
inconvenience. 



Electric 
Meler - 097081778 
Multipliers - 60 
kWh {Jsagc - 420 

Feb 1 1  . Mar 10 
27 Days 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh Usage - 71 
Feb 09 - Mar 10 
29 Days 

Quantity - t 

Electric 

Multipliers - 60 
kWh Pres Read - 58 
kWh Prev Read - 55E 
kWli Usage - 180 

Jan 09 - Feb 1 1  
33 Days 

Meter - 097001813 

Meler- * 097081778 
Multipliers - 60 
kWh Pres Read - 0 
kWh Prev Read - 0 
kWh Usage - 0 

Feb 1 1  - Fel) 1 1  
0 nays 

Meter Change 
Billed kWh - 180 

Feb 1 1 - Feb 1 1  
0 Days 

Duke Eriergy 
Rate RS - Residential Service 

Customer Charge $4.60 
Energy Clirg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

420 kWh @ $007323800 30.76 

420 kWh @ $000141600 0 -59 

420 kWh @ $0.00098800cr 0.41~1 

420 kWh @ $0.00047700 0.20 

420 kWh @ $0.00476500 2.00 $37.74 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

7 1  kWh 63 SOOO048300~r 0.03~1 - 
Rider PSM 

Elec Fuel Adjustment 
71 kWh @ $0 00047700 0.03 

71 kWh @ $0.00476500 0.34 8.92 

D u k e  Energy 
Rate RS - Residential Service 

Encrgy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuol Adjustment 

Customer Charge $4.60 

180 kWh @ $0.07323800 13.18 

180 kWh @ $0.00141600 0.25 

180 kWh @ $O.O0098800~r 0.18u 

180 kWh @ $0.00092800~~ 0.17a 

180 kWh @ $0.00496300 0.89 

I 

$ 18.57 



reresa Cunniiigharn 

Electric 

Multipliers - 60 
{Wh Pres Read 551 
iWh Prev Read - 52 I 

Meter - 0970nini3 

i<Wh Usage - 180 

Dee 08 - Jan 09 
32 Days 

Electric 
Meter - 097001 013 

kWh Pres Read - 521 
kWh Prev Read - 49 I 

Multipliers - 60 

kWli tlsage - 180 

34 Days 
Nov 04 . Dec 08 

Electric 
Meter - 0970018l 3 
Multipliers - GO 
kWh Pres Read .. 49 
kWh Prev Read - 48 
kWli Usage. GO 

OCl06 - Nov 04 
29 Days 

Eurlington KY 41005 

Duke Energy 
Rate RS - Residenlial Service 

Energy Chrg 

Elec OSM Rider 

Rider MSR-E 

Rider PSM 

Elcc Fwl Adjustment 

Customer Charge $4.60 

180 kWli @ $0.07323800 13.18 

180 kWh @ $0.00141600 0.25 

180 kWli @ $ 0  00098800cr 0.18c 

180 kWh @ $ 0  00092800cr 0.17~ 

190 kWli @ $0.01131800 2.04 

Duke Energy 
Rate RS - Residential Service 
Customer Gliarge 
Energy Clirg 

Elec DSM Ridcr 

Ridcr MSR-E 

Rider PSM 

Elcc Fuci Adjustment 

180 kWh @ $0.07323800 

100 kWh @ $0.00141600 

100 kWti @ $0.00098800cr 

180 kWh @ $ 0  00092800cr 

180 ItWh @ $001463500 

Duke Energy 
Rate RS - Residential Service 
Customer Charge 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

GO kWh @ $007323800 

60 kWh @ $0.00141600 

GO kWIi @ $0.00098800cr 

GO kWh @ $O.O035400OCr 

GO kWli @ $0.01115000 

$4.60 

13.18 

0.25 

0.18c 

0.17~ 

2.63 
- 

$4.60 

4.39 

0.08 

O.O& 

021c 

0.67 

$ 19.72 

$20 31 

$9.47 

$68.07 
_-- 

Taxes I I Rate lncr for School Tax 

Case No. 2009-333 
Attachment G 
Page 78 of 93 

I 



- 
kWli Electric Usage 

AIAR APR MAY JUN JlJL AUG SEP OCT NOV OEC JAN FER 
Eleclclc i91 1.151 731 731 851 911 731 731 131 251 251 251 

- 1 A 

900 

6GC 

0 

300 

MAR 
491 

Calculations based on most recelll 12 monlh IiistoIy 

Any piior months adjusted usage on this 
blll. will display iii your historical usage 
graph aiid chart on your next bill 

Totat Usage 7.212 
Average Usage 601 

Case NO. 2009-333 
Attachment 6 
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May 7,2009 Account Number 

Teresa Cunningham 
4590 Burlin ton Pike ____ 

____ Burlington & 41005-8688 

I $8.98 

PO Box 9001076 
Louisville KY 40290-1076 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlmgton Pk 1-800-544-6900 
Burlinylon KY 41005 

PO Box 900 1076 Payrnenls after Apr 15 not included 
Louisville KY 40290-1076 Next meter reading May 08, 2009 

Bill prepared on Apr 15,2009 

Elec 097081778 Mar 10 &r 08 29 7 E  12 E 300 

Usage - 300 kWh 
Duke Energy - Rate R S  

Your bill has been estirnaled because we were unable lo read your rneler(s). We apologize for any 
inconvenience. 

I May7,2009 I I $8.981 I $9.431 



1 Teresa Cunningham 

r 

APR MAY JUN JUL AUG SEP 
Elecltic 1.151 731 731 851 911 i 3 1  

4590 Burlington Pk 
Burlington KY 41005 

OCT NOV DEC JAh FEE MAR APR 
731 131 251 251 251 491 371 

Electric 
Meter - 09708 1778 
Mullipliers - 60 

Mar 10 - Apr 00 
29 Days 

{Wh Usage - a00 

Outdoor Lighting (OL) 
Cluantily - 1 
Lunieris - 7,000 
TYPC - Mercury Vapor 
i W h  Usage - 71 
Mar 10 - Apr OD 
29 Days 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Enerav ChrQ -, 

300 kWh @ $0.07323800 
Elec DSM Rider 

300 kWh @ $0.00141600 

300 kWh @ $0.00098800cr 
Rider MSR-E 

- .  
Rider PSM 

Elec Fuel Adjustment 
300 kWh @ $0.00047700 

300 kWh @ $000957300 

$4.60 

21.97 

0.42 

0.30~1 

0.14 

2.87 $29.70 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

71 kWh @ 9; 0.00048300cr 0.03CI - 
Rider PSM 

Elec Fuel Adjustmenl 
71 kWh @ $0.00047700 0.03 

71 kWh @ $0.00957300 0.68 9.26 

Taxes I Rate lncr for School Tax 

L 
kWh 

1,500.. 

1.200. 

900- 

600. 

300- 

0- 

Eleclric llsage 

Calculations based on most recent 12 month history 
Total Usage 6.432 
Average Usage 536 



For less detailed billing information on 
____ your monthly bill, check box on right 0 

Teresa Cunningham 
4590 Burlin ton Pike 
Burling ton t& 4 1005-8688 

___ 
- 
__- 

$49.1 8 

$ $ - 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

--T 

Page 1 of 2 

Teresa Cunningham 
4590 Burlington Pk 
Burlington KY 41005 

Duke Energy 5 13-421-9500 
1-800-544-6900 

PO Box 900 1076 
Louisville KY 40290-1076 Next meter reading Jun 09, 2009 

Paymenls after May 15 not included Bill prepared on May 15, 2009 

Elec 097081778 Apr 08 May08 30 12 E 17 E 300 

Usage - 300 kWh Amt Due - Previous Bill 
Duke Energy ~ Rate R S  
Current Electric Charges 

Current Electric Charges 29.40 
Current OL Charges 
Taxes 1.16 
Current Amount Due 

1 @Rate OLO 
Current OL Charges 

Your bill has been estimated because we were unable lo read your meler(s). We apologize for any 
inconvenience. 

Case NO. 2009-333 
Attachment 6 
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Pane 7 af 7 

MAY JUN -JUL AUG 
Uecliic 731 731 E51 911 

I Teresa Cunningham 4590 Burlington Pk 
Burlington KY 41005 

- 
SEP OCT NOV DEC JAN FEB MAR APR MAY 

731 731 131 251 251 7.51 491 371 371 

Electric 
Meter - 097081 778 
Multipliers - 60 
kWh Usage - 300 

Apr 00 - May 08 
30 Days 

Outdoor Lighting (OL) 

Lunieris - 7,000 
Type - Mercury Vapor 
kWh Usage - 71 
Apr on - ~ a y  08 
30 I h y s  

Quantity - 1 

Duke Energy 
Rate RS ~ Residential Service 

Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

Customer Charge $4.60 

300 kWh @ $0.07323800 21.97 

300 kWh @ $000141600 0.42 

300 kWh @ $000098800cr 0.30~1 

300 kWh @ $0.00047700 0.14 

300 kWh @ $0.00858000 2.57 $29.40 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

Rider PSM 
71 kWh @ $0.00048300cr 0.03cr 

71 kWh @ $000047700 0.03 
Elec Fuel Adjustin& 

71 kWh @ $0.00858000 0.61 I 9.19 

Rate lncr for School Tax I Taxes I 
kWli 

1.000- 

800- 

600- 

400- 

200- 

0- 

Electric Usage 

Case No. 2009-333 
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Account Numbe 

For less detailed billing information on 
___ your monthly bill, check box on right 0 

___ 1 , 1 1 1 1 1 1 l 1 1 1 1 , , , l 1 l l l l l l l l l l l l l , l l l l l l l l l l l l f l l l l l l l l l l l l l l l l l  

Teresa Cunningham 
4590 Burlin ton Pike - Burlington & 41005-8688 

- 

1 Ju17,2009 I I $8.07 I 
$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001 076 
Louisville KY 40290-1076 

Page I of 4 

Teresa Cunningham Duke Energy 513-421-9500 
4590 Burlington Pk 1-800-544-6900 
Burlinglon KY 41005 

PO Box 9001076 
Louisville KY 40290-1076 Next meter reading Jul09,2009 

Payments after Jun 15 not included Bill prepared on Jun 15, 2009 

Elec 097001778 May08 Jun 09 32 5 E  6 60 

t Electric Charges Electric Charges 1 18.87~ 

Balance Forward 12.85~ 
Electric Charges 56.84 

Current Electric Charges 953 
Current OL Charges 9.12 

$8.07 
2.27 1 @Rate OLO 

rent Amount Due 
--- 

Should payment of this bill by the due date present a problem, please call us at the number listed in the 
"For Inquiries Call" section of your bill. 

This hill reflecls canceled and rebilled electric charges for prior rnonlhs. 

Case No. 2009-333 
Attachment 6 
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' I 

Electric 
Meter - 097081778 
Multipliers - 60 
kWh Usage - 60 

May 08 - Jun 09 
32 Days 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWh Usage - 71 
May 011 - Jun 09 
32 Onys 

Quantity - 1 

Duke Energy 
Rate RS - Residential Service 

Energy Chrg 

Elec DSM Rider 

Customer Charge $4.60 

60 kWh @ $0.07323800 4.39 

60 kWh @ $0.00203609 0.12 

60 kWh @ $0.0009880Ocr O"06cl 

60 kWh @ $0.00004800 0.00 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 
60 kWh @ $0.00806900 0.48 $9.53 

9.53 

Duke Energy 
Rate OLO ~ Outdoor Lighting 

Energy Chrg $8.58 
Rider MSR-E 

7 1 kWh Cii, $0.00048300cr 0.03cr - 
Rider PSM 

Elec Fuel Adjustment 
71 kWh @ $000004800 0.00 

71 kWh @ $0.00806900 0.57 9.12 

Electi ic I DukeEnergy 
Meler - 097081778 Rate RS - Residential Service 

$4.60 

60 kWh @ $0.07323800 4.39 

60 kWh @ $0.00141600 0.08 

60 kWh @ $000098800cr 0.06c 

Energy Chrg 

Rider MSR-E 

Rider PSM 

Multipliers - 
kWh Pres Read - 
kWh Prev Read - 
kWh (Jsage - 
&I 00 - May 08 
30 Days 

60 kWh @ $0.00047700 0.03 

60 kWh @ $0.00858000 0.51 
Elec Fuel Adjustment 

Multipliers - 60 
kWh Pres Read - 4[ 
kWh Prev Read - 2[ 
kWh Usage - 120 

Mar 10 - Apr 08 
29 Days 

Electi.ic I DukeEnergy 
Meter - 097081778 Rate RS . Residential Service 

Customer Charge $4.60 
Energy Chrg 

120 kWh @ $0.07323800 8.79 
Elec DSM Rider 

120 kWh @ $0.00141600 0.17 

120 kWh @ $0.00098800cr 0.12c 
Rider MSR-E 

- 
Rider PSM 

Elec Fuel Adjustment 
120 kWh @ $0.00047700 0.06 1 120 kWh @ $0.00957300 1.15 

Case No. 2009-333 
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Page 3 of 4 
. ,  

?:e 

1590 Burlington Pk -- 
Burlingtori KY  41005 

Teresa Cunningham 

Electric 
Meter - 097081778 
Multipliers - 60 
kWh Pres Read - 21 
kWh Prev Read - 0 
kWh Usage - 120 

Feb 11 - Mar 10 
27 Days 

Electric 
Meter - 097081 81 3 
Multipliers ~ 60 
kWh Pres Read - 58 
kWli Prev Read - 551 
kWli lJsage - 180 

Jan 09 - Feb 11 
33 Days 

Meter- + 09708 1778 
Multipliers - 60 
kWh Pres Read - 0 
kWli Prev Read - 0 

Feb 11 - Feb 11 
0 Days 
* Meter Change 
Billed kWh - 180 
Feb 11 - Feb 11 
0 Days 

kWh Usage - 0 

~ 

Duke Energy 
Rate RS - Residential Service 
Customer Charge $4.60 
Energy Chrg 

120 kWh @ $007323800 8.79 
Elec DSM Rider 

120 kWh @ $000141600 0.17 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustmcnt 

120 kWh @ $000098800cr 0.12c 

120 kWh @ $000047700 0.06 

120 kWh @ $000476500 0.57 

Duke Energy 
Rate RS - Residential Service 
Customer Charge $4.60 
Energy Chrg 

180 kWh @ $0.07323800 13.18 
Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

180 kWh @ $0.00141600 0.25 

180 kWh @ $0.00098800cr 0.1& 

180 kWh @ $0.000928OOcr 0 .17~ 

180 kWh @ $ 0  00496300 0.89 

$14.07 

$ 18.57 

$56.84 

I Rate lncr for School Tax 
Taxes I I I $2.27 $2.27 
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I Teresa Cunningham 

JUN JUL AUG SEP OCT NOV DEC JAN FEE 
Uecliic 731 E51 911 731 731 131 251 251 251 

4590 Burlington Pk 
Burlingtori KY 41005 

MAR APR 
191 191 

-I 
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- 
kWIIi Electric Usage 

800 

GOO 

400 

200 

0 



Account Nurnbe 

For less detailed billing information on 
your monthly hili, checkbox on right 0 

Teresa Cunningham 
4590 Burlin ton Pike 

~ Buriing ton & 4 1005-8688 - 

Aug 4,2009 

$ $ 
Wintercare Contribution Amount Enclosed 

(for Cuslomer Assistance) 

PO Box 9001 076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningharn 
4590 Burlirigton Pk 
Burlington KY 41005 

Duke Energy 51 3-421-950 
1-800-544-6900 

PO Box 9001076 Payments after Jul 13 not included 
.Louisville KY 40290-1076 Next meter reading Aug 07. 2009 

Bill prepared on JuI 13, 2009 

Elec 097081778 Jun 09 .Jul 09 30 6 26 1,200 

1 @Rate OLO 
Current OL Charges 

Arnt Due - Previous Bill 
Late Payment Charge@) 
Balance Forward 
Current Electric Charges 
Current OL Charges 
Taxes 
Current Amount Due 

$8.07 
0.40 
8.47 

117.64 
9.96 
3.83 

-- 

$-mm 
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__ 
- JUL AUG SEP OCT NOV DEC JAN 
Uecliic 851 911 731 731 131 851 251 

. .  

FEE MAR APR MAY JUN JUL 
251 191 191 131 131 1.271 

Electric 
Meter - 097081 778 
Mullipliers - GO 

Jun 09 -Jut 09 
30 Days 

iWh Usage - 1,200 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
<Wh Usage - 71 
Jun 09 - Jul09 
30 Days 

3uantily - 1 

Duke Energy 
Rate R S  - Residential Service 

Customer Charge $4.60 
Energy Chrg 

1,200 kWh @ $0.08537900 102.45 
Elec DSM Rider 

1.200 kWh @ $0.00203600 2.44 

I 
- .  

Rider MSR-E 
1.200 kWh @ $0.00098800cr 1.19cr - .  

Rider PSM 

Elec Fuel Adjustment 
1,200 kWh @ $0.00004800 0.06 

1,200 kWh @ $0.00773500 9.28 $117.64 

Duke Energy 
Rate OLO - Outdoor Lighting 

Rider MSR-E 

Rider PSM 

Elec, Fuel Adjustment 

Energy Chrg $9.44 

71 kWh @ $0.00048300cr 0.03~1 

71 kWh @ $ 0  00004800 0.00 

71 kWh @ $0.00773500 0.55 9.96 

I Rate lncr for School Tax 
Taxes I 

KWll Electric tlsage 

900 

600 

300 

0 

Calculations based on most recent 12 monlh history 
Total Usage 5.172 
Average Usage 431 



$95.25 Account Number 

For less detailed billing information on 
your monthly bill, check box on right 0 

Teresa Cunningham 
4590 Burlin tan Pike 
Burlingtan & 41005-8688 

$ $ __ 
WinterCare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 900 1076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham 
4590 Burlington Pk 
Burlington KY 41 005 

Duke Energy 513-421-9500 
1-800-544-6900 

PO Box 9001076 Paymenls after Aug 12 not included 
Louisville KY 40290-1076 Last payment received Jul29 Next meter reading Sep 08,2009 

Bill prepared on Aug 12,2009 

Elec 097081778 Jul 09 Aug 07 29 26 40 840 

Current Electric Charges 

Am1 Due - Previous Bill $139.90 
Payment(s) Received 139.90~ 
Balance Forward 0.00 
Current Electric Charges 82.61 
Current OL Charges 9.86 
Taxes 2.78 
Current Amount Due $95.25 

Thinking about making your home more energy efficient? How about valuable lips-and possibly a little 
cash-lo gel you slarted? Sign up today for our e-mail updates and you'll be automatically entered into 
our sweepstakes wilh a chance lo win a $5,000 Visa gift card. www.duke-energy.com/sweepsfakes 



Teresa Cunningham 4590 Burlinglon Pk 
Burlington KY 41005 

AUG SEP OCT NOV DEC JAN FEE MAR APA MAY JUN JUC 
Uecliic 911 731 731 131 251 251 251 191 191 131 131 1,271 

ilec tric 
Aeler - 097081778 
Aultipliers - 60 
.Wh Usage - 840 

IUI 09 - Aug 07 
19 Days 

AUG 
911 

lutdaor Lighting (OL) 

.urnens - 7,000 
iype - Mercury Vapor 
;Wh Usage - 71 

Iuantity - 1 

IuI 09 - Aug 07 
!9 Days 

Duke Energy 
Rate RS - Residential Service 

Customer Charae 
Y 

Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

840 kWh @ $008537900 

840 kWh @ $000203600 

840 kWh @ $O00098800cr 

840 kWh @ $0.00004800 

840 kWh @ $000639300 

$4.60 

71 "72 

1.71 

0.83~ 

0.04 

5.37 $82.61 

Duke Energy 
Rate OLO - Outdoor Lighting 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

Energy Chrg $9.44 

71 kWh @ $ 0  00048300cr 0.03~1 

71 kWh @ $ 0  00004800 0 00 

71 kWh @ $0.00639300 0.45 9.86 

$9.86 

Taxes I I Rate lncr for School Tax $2.78 I $2.78 I 
kWh Electric l l sage  

1.500 

1,200 

900 

600 

300 

0 

Calculations based on most receiit 12 month liistoiy 
Total Usage 5.172 

, Average Usage 431 



Account Number 

For less detailed billing information on 
your monthly bill, check box on right - 

____I 

-- I I I, I I, I I I I I I I I I I I I I I I I I I, I I I I I I I I I I I I I I I I I I I I I I I I I I I1 I I I I I I I I 

Teresa Cunningham 
4590 Burlin ton Pike 

I___ Burlington t?Y 41005-8688 

I Oct 1,2009 I $98.38 

$ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

Page 1 of 2 

Teresa Cunningham Duke Energy 51 3-421-9500 
4590 Burlinaton Pk 1-800-544-6900 
Burlington KY 41005 

PO Box 9001076 
Louisville KY 40290- 1076 Last payment received Sep 04 Next meter reading Qct 07.2009 

Payments after Sep 09 not included Bill prepared on Sep 09.2009 

Elec 097081778 Aug 07 Sep 08 32 40 57 1,020 

Current Electric Charges 

Qty 1 
Duke Energy 

Usage - 7 1 kWh 

1 @Rate OLO $8.97 
Current OL Charges -$8.97 

Current Amount Due 

Case No. 2009-333 
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Teresa Cunningham 4590 Burlington Pk 
Burlinqton KY 41 005 

SEP CXT NOV DEC JAN FEE MAR APR MAY JUh JUL AUG 
Oecliic 731 731 131 251 251 251 191 191 131 131 1,271 911 

-- 

Electric 
Meter - 097081778 

SEP 
1.091 

Mullipliers - 60 

Aug 07 - Sep 08 
32 Days 

kWh Usage - 1,020 

Duke Energy 
Rate RS - Residential Service 

Customer Charge 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

1,020 kWh @ $0.08537900 

1,020 kWh @ $0.00203600 

1,020 kWh @ $000098800cr 

1,020 kWh @ $000024100cr 

1,020 kWh @ $O.O0584900cr 

$4.60 

87.09 

2.08 

1 .Olcr 

0.25cr 

5.97cr $86.54 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kWli Usage - 71 
Aug 07 - Sep 08 
32 Days 

Quantity - 1 
Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $9.44 
Rider MSR-E 

Rider PSM 
7 1 kWh @ $0.00048300cr 0.03cr 

7 1  kWh @ $000024100cr 0.02cr 

71 kWh @ $0.00584900cr 0.42cr 
Elec Fuel Adjustment 

8.97 

lTaxes 1 Rate lncr for School Tax 

KWh Eleclric llsage 

900 

600 

300 

0 
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