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Complainant, Teresa Lyn Cunningham, brought this action against Duke Energy 

Kentucky, Inc. (“Duke Kentucky”) on August 3, 2009, claiming that Duke Kentucky 

improperly billed her for service due to a broken electric meter that was replaced by 

Duke Kentucky following complaints directed to the utility. Complainant further requests 

that the Commission order Duke Kentucky to review her electric bills for the prior ten 

years and to “prove [her] exact usage” for that period of time. 

Defendant, Duke Kentucky, filed its Answer to the Complaint on August 25, 2009 

and moved the Commission to dismiss the complaint for failure to state a claim upon 

which the Commission may grant relief. Defendant claims that it properly billed 

Complainant for all service provided to her, in compliance with all applicable statutes, 

regulations, and tariff provisions. Defendant also denies that Complainant is entitled to 

a review of her billing statements for the prior ten years. 



Complainant shall file with the Commission, within 20 days of the date of this 

Order, a written response to Defendant’s Motion to Dismiss, addressing the issues 

raised therein. Duke Kentucky shall file its Reply, if any, no later than 10 days 

thereafter. 

IT IS HEREBY ORDERED that: 

1. Complainant, Teresa Lyn Cunningham, shall submit a written response to 

Defendant’s Motion to Dismiss within 20 days of the date of this Order. 

2. Any Reply to the Response shall be filed no later than 10 days thereafter. 

By the Commission 
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