
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

TERESA LYN CUNNINGHAM 1 
1 

COMPLAINANT ) 

1 
DUKE ENERGY KENTUCKY, INC. ) 

1 
DEFENDANT ) 

) CASENO. 
V. ) 2009-00333 

ORDER TO SATISFY OR ANSWER 

Duke Energy Kentucky, Inc. (“Duke Kentucky”) is hereby notified that it has been 

named as defendant in a formal complaint filed on August 3, 2009, a copy of which is 

attached hereto. 

Pursuant to 807 KAR 5001, Section 12, Duke Kentucky is HEREBY ORDERED 

to satisfy the matters complained of or file a written answer to the complaint within I O  

days of the date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

By the Commission 

ATTEST: h 

1 KENTUCKY PUBLIC 1 
SERVICE COMMISSION 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

. .  



(Name and address of attorney, if any) 



July 1,2009 

Ke~~tucky Public Services Commission 
P.O. Box 615 
21 1 Sowder Blvd. 
Fraidtfort, KY 40602 

RE: Duke Energy; account no. - 
Dear Sir/Madam: 

Per my June 2,2009, complaint. I received a voice illail iiiessage from an 
eniployee stating that Duke Energy had replaced a bi okcn connection and fixed the meter 
and that this would resolve my complaint. The message also stated that as to why I was 
cliaiged for much more usage the last several yea1 s, dining the same months, compared to 
usage as reflected by the new meter, it must be due io conservative use of electric. This 
is not a satisfactory explanation because my electric use has 1101 changed. 

I called the employee back iminediatel)., but the call has not been returned. I want 
this issue resolved too. 

S iiicerel y . 

TlC/ci I 



c 

June 2,2009 

Kentut I, y T‘ ubl j L Sen4 ce Conmission 
P.O. B C ~  61 5 
21 1 So\vei Blvd 
Frankfort, I < Y  40602 

RE: Dulx Enei.gy; account no.. 

Dear Sii /M adain ci 

J liar e the above-referenced account with Duke Enei gy I 13me m i x d  the 
propert) \vliich the electlic services for 9 years. L,ast fall, Duke Eneigy staled that it could 
read the iiietei electronically from the office, and that I would no longel Iiave to call in 
the readings L,atei it stated that this was not correct and that I had bceli gethig estimated 
bills. I tlieii went outside to read the meter and it was not r e g i s t e i i ~ i ~ / ~ ~ ~ o i l . i i i ~  I then 
scheduled a day fm Duke to come out and replace the meter. 

Duke did not appear on the scheduled day to change the i i~eler .  I called. 
complaine~d aiid waited for about two weeks for a supervisor !o call hack :3nd schedule 
another da)’. I~ ina l l )~3  Duke changed the meter. During this time. I C ~ J I ~ ~ I I I . I ~ ~  to inail in 
$70 ~~ayinei i ts  because I did not want to receive a large bill I re.cejiied bills vvliicli 
reflected tliat I owed hundreds of dollars. See tlie enclosed Febixaq~ 2009 aiid March 
2009 bills. 

Afki  the change. I received t1ie”enclosed bill which shoi\ s 3 CI edit See tlie 
enclosed “no date” hill. I called Duke twice, I think, and ask wh! the Elecli jc Usage 
graph sliou s that I ~ised so inuch inore electric in 2008 thau ! ain ciiri eii:ll using with a 
new iiietei I could not get an answer to m y  question. 

I l i \  e alone except for dogs, and use very little electric. 1 ~h in l \  1 ha\  c‘ been 
overcliai gcd for ycai‘s. aiid I can’t get an explanation from Dultc Please help. Thanks. 

Sincerely, 

4590 Burlington Pike 
Burlington, KY 4 1005 

tcu~~iingliani~isoc.net 
859-37 1-7300 



, , I 

Account Number- 90 O t  

For less detailed billing information on 
your monthly bill, check box on right c-11 

I i I l I I i i l 1 1 1 1 l I i 1 1 l I , 1 1 l 1 l 1 i ~ l , l l 1 l , l , , l ' l t ~ l l l , I ~ 1 l I ~ ~ ~ i  ,,Ill 
00000151 ULHl ZA 09167. ZIPCODE 19 YNNI4I.II.I loz 

$8.07 - Ju17,2009 1 1 
q .  $ 
WinterCare Contribution Amount Enclosed 

(tot Customer Assistance) 

PO Box 9001 076 
Louisville KY 40290- 1076 

For I 
.- 1 

Teresa Cunningham Duke Enei gy 
4590 Burlington Pk 
Burlington KY 41 005 

5 13-421 -9500 
1-800-544-6900 

PO Box 900 1076 Louisville KY 40290-1 0'76 Next meter reading Jul 09, 2009 
Payments afk i  Juin 15 inot included Bill prepared on Jun 15, 2009 

Elec May08 Jun 09 

Usage - 7 1 kWh 

-- 1 @Rate OLO 
$ 9.12 

32 5E 6 60 

,kin1 Llii? . Pievious 6111 
G2i.r eled Charges. 

Ele:ii IC Charges 
PI I 8 l l ?n i l i ( s )  Charges. 

Eleciric Charges 
Ealance Forward 
1;,11ei;i Electric Charges 
::J : 3 L  Cliarges 
1 E / E S  

C;urient Amourit Due 

c 
Should payment of this bill by the due date piest-1-11 5 piubieln, please call us at the number listed in the 
"For Inquiries Call" section of your bill. 

This bill reflects canceled and rebilied electric c . l i ~ i i ~ c s  irii 12; ior months. 
; 

visit us at ww\~/.duke-enel.gy.com 



Electric 
Meter - ammmmB 
Multipliers - 60 
kWh Usage - 60 

May 08 - Jun 09 
32 Days 

Outdoor Lighting (OL) 
Quantity - 
Lumens - 7,000 

Metcury Vapol 
71 kWh Usage - 

May 08 - Jun 09 
32 Days 

, 4 

Type - 

Duke Energy 
Raie RS - Residential Service 

Customer Charge $ 4  60 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

6OkWh @ $0.07323800 4 39 

6OkWh @ $0.00203600 0 12 

6OkWh @ $0.00098800cr 0 o m  
6OkWh @ $0.00004800 0 00 

6OkWh @ $0.00806900 0.4 8 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $ 8 58 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

71 kWh @ $ 0  00048300cr 0 03cr 

71kWh @ $0.00004800 0 00 

71 kWh @ $0.00806900 0 57 

Electric 
Meter - WmJnWe 
Multipliers - 60 
kWh Pres Read - 5E 
kWh Prev Read - 4E 
kWh Usage - 60 

Apr 08 - May 08 
30 Days 

Duke Energy 
Rate RS - Residential Service 
Customer Charge 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

EIec Fuel Adjuslrnent 

6OkWh @ $0.07323800 

6OkWh @ $0.00141600 

fj0kWt-i @ $ 0  00098800cr 

6OkWh @ $0.00047700 

6OkWh @ $O.O085800o 

$ 4.60 

4.39 

0.09 

0"OGc 

0.03 

0.51 

___I-- 

Electric 
vleter - 
vlultipliers - 60 
tWh Pres Read 4E 
tWh Prev Read 2E 
tWh Usage - 

vlar 10 - Apr 08 
29 Days 

120 

Duke Energy 
Rata RS - Residential Service 
Customer Charge 
Eneigy Chrg 

Eiec DSM Rider 

Rider MSR-E 

RJdei PSM 

Elec Fuel Adjustment 

12OkWh @ $ 0  07323800 

120kWh @ $000141600 

120 kWh @ $0.00098800cr 

120kWh @ $ 0  00047700 

120 kWh @ $0.00957300 

$4 60 

8 79 

0 17 

0.12c 

0 06 

1 1 5  

$ 9 53 

$9.53 
-- 

9 12 

$9.12 

$ 9  55 

$, 14 55 



------ 
4590 Burlington PI, 
Burlington KY 41 

k \'I1 I Electric Usage 

- 
JUN JUL AUG SEP OCT NJV DEI: J/iN FCI: MA17 APR MAY JUN 

Electric 731 851 911 731 731 131 251 2L.I 2L,! 181 191 131 131 

I 

i3 a 



REMINDER NOTICE 

- . - . -. . $ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

ACCOlJnt Number YO 06 

Far less detailed billing information 01 I 

your monthly bill, check box on right l i  I .  

PO Box 9001 076 
Louisville KY 40290-1 076 

REMINDER NOTICE 1 PI.EhSC RElUl i lJ  T i i E  TOP PORTION WITH YOUR PAYMENT t Page 1 o f 2  

Teresa Cunningham 
4590 Burlington Pk 
Burlington KY 41 005 

Duke Eneigy 513-421-9500 
'1 -a00-544-6900 

PO Box 900 1 076 
Louisville KY 40290-1 076 Last payment received Jan 26 Next meter reading Mar 10, 2009 

Payments atier Feb 12 not included Bill prepared on Feb 12, 2009 

REMINDER - Did you overlook payilig last month's bill? Unless you paid your bill 
this your prompt attention. i-- -.. 

Elec V Jan 09 Feb 09 31 102E 129 E 1,620 

Usage - 1,620 kWh 
Duke Energy - Rate RS $; 13048 
Current Electric Charges $ i30.46 

[Outdoor Liahtine f0L)  1 
Oty 1 
Duke Energy 

Usage - 71 kWh 

$ 8 E3 
9; 6 63 

-- I @Rate OLO 
Current OL Charges 

I Taxes 3 4 1 7  I 

. . . . . . . 

Amt Due - Previous Bill 
Payment(s) Received 70 @k 

Balance Forward 23 1 "36 
Cui rent Electric Charges 130 48 
Cuirent OL Charges 1 6 E33 

$294 87 

Lat.; Payment Chxge(s) F $9  

Taxes i. 4 17 
Cur rent Amount Duel $rn 

Your bill has been estimated becaust- \we wele tlnable io read your meter(s). We apologize for an)' 
inconvenience. 

REMINDER NOTICE 

vi sit us at www . d u ke-ene rg y L c i r i  



T a  esa Cunningham I 

FEB MAR APR MAY JUN JUL AUG SEP OC.; N l I ' d  DEC JAN 
Elect1 IC 791 791 1,151 731 731 851 911 731 73 ,  i .11 I.271 1,451 

-- 

4590 Burlington Pk 
Burlington KY 41005 

FEB 
1,691 

Duke Energy 
Rate RS - Residential Service I Ilectric 

deter - 
dultipliers - 60 
.Wh Usage - 1,620 

Ian 09 - Feb 09 
11 Days 

>utdoor Lighting (QL) 

.urnens - 7,000 
YP" - Mercury Vapor 
Wh Usage - 71 
'an 09 - Feb 09 
1 1  Days 

luantity - '1 

Customer Charge $1 4 60 
Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

1,620 kWh @ $0.07323800 I18 65 

1,620 kWh @ $0.001 41 600 2 29 

1.620 kWh @ $0.00098800~1 1 6 0 3  - 
Rider PSM 

Elec Fuel Adiustment 
1,620 kWh @ $ 0.00092800~1 

I 1,620 k'Wh @ $0.00496300 8 04 I $ 130.48 

Duke Energy 
Rate OL.0 - Outdoor Lighting 

Energy Chrg $ 8  5E 
Rider MSR-E 

Rider PSM 
71 kWh @ $ 0.00048300cr 0 03ir 

71 kWh @ $0,00092EOOcr 0 07Cl 

71kWh @ $0.00496300 0 35 
Eiec Fuel Adjustment 

8.83 

E--- 1 

$4.17 I I Taxes I Rate lncr for School Tax $; 4.17 

kVJIi Electric Usage 



REMINDER NOT ICE 1 PLLASE RETURN THE TOP PORTl0i.I WITH YOUR PAYl\nC'.Il 1 Payt  1 ( 8 1  2 

Teresa Cunninghani Duke Energy 
4590 Burlington Pic 
Burlington KY 4 1005 

51 3-421 -9500 
1-800-544-6900 

PO Box 9001 076 
Louisville K Y  40290-1 076 Next meter readhg Fe!; 09, 2003 

Payments after Jan 14 not included Bill prepaied on JDII 14  2009 

-_____._----.- 

J ____I__ _----.... -._I_ 
- Did you Cr\/erdOOk paying last month's bill? Unless you paid your bill recenlly, i ~ l ~ i ~ ~ ~  givs 

this YOLII piompt aiisn!ioii --- __-- _- --- 

Dec 08 Jail 09 32 79 E 102 E 1,380 Elec 

Qty 1 
Duke Energy 

1 I@ Rate (3LO $ 9  28 
Current OL Chalges $ 9.28 

Usage - 71 ItWh 

Amt Due - Previous Bill $ 155 14 
5 95 

. ; ?, ..a I ".23 ljalerice FGwsrd 
120 EO 

Current OL Charges . (; 9.28 
3 90 

Current Amount, ,be 

Late Payment Charge(s) ,, 

Taxes n A ,'. 

Current Electric Charges 7 
$zs4.e7 

__-- 
8 ', 

--- 

Y 

U 

c Your bill has been cstiiriaied because we were unable to read your meter(s). We apcloyizc- f o r  ai?\/ 
inconvenience b 

REMINDER NOTICE 

, 



I ?  tresa Cunningham I Burlingtori KY 4 1  (!Of, 
l-_..------ 

4590 Burlii@cJl: PI 

-- 

I 
-- a - - - 

n J A N  FEB MAR APR MAY JUN Jill. AW.4 SE-p OCT NOV DEC 
C 
- 1 Eieclric 1,091 791 791 1,151 731 731 791 731 731 1,271 
_I - 

Outdoor Lighting (OL) 

Lumens - 7,000 
Type - Mercury Vapor 
kVJh Usage - 71 

Quantity - 1 

JAN 
1,451 

Dei: 08 -Jan 09 
32 Days 

I 

f Curreni Charge: 
-- 

i.- 

Duke Energy 
Rate RS - Residentitil Setmk 

Customer Charge $4.60 
Energy Ghrg 

1,380 kWh @ 5 0 (~7323801; 101.07 
Elec DSM Rider -~ 

1,380 kWh @ 4, 0 021 4 i GO:, 
Rider MSR-E 

1 ..95 

1,380 kWh @ 4, 0 OO09REOOci 1 3 6 3  

1,380kWh @ 4) 0 00CW81)kr 1.2&r 

1,380 kWh @ 9; 0 0-1 131 El i0  15.62 

Rider PSM 
Eiec Fuel Adjustment 

____I_____ 

olal Cutrsnt Electt ic 

Duke Energy 
Rate OLO - Outdoor Liyiitiiig 

Energy Chrg $ 8.58 
Rider MSR-E 

Ridet PSM 

Elec Fuel Adjustment 

71 kWh @ $ 0 0004E50bcl 0.03cr 

71 kWh @ 6 0 OOU928OOc.i 0.07cr 

71kWh @ $ 0 0 1 ~ 3 1 8 0 0  0.80 

--- 
axes 

lTaxes 
I Wh Electric Usage 

900 

600 

300 

0 



Service List for Case 2009-00333

Teresa L Cunningham
4590 Burlington Pike
Burlington, KY  41005

Rocco D'Ascenzo
Duke Energy Kentucky, Inc.
P. O. Box 960
139 East 4th Street
Cincinnati, OH  45201


