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July 1,2009 

Kentucky Public Services Commission 
P.O. Box 615 
21 1 Sowder Blvd. 
Fralnltfort, KY 40602 

E: Duke Energy; account no. 

Dear Sir/Madam: 

Per my June 2,2009, complaint, I received a voice mail message from an 
eniployee stating that Duke Energy had replaced a brolien conne.ction and fixed the meter 
and that this would resolve my complaint. The message also stated that as to why I was 
charged for much more usage the last several years, during the same months, compared to 
usage as reflected by the new meter, it must be due to conservatjve use of electric. TlSs 
is not a satisfactory explanation because my electric use has not changed. 

I called the employee back immediately, but the call has npt been returned. I want 
this issue resolved too. 

Sincerely, 

Teresa Cuniiiii 211 aim 



c 

June 2,2009 

Ke~it~clig~ Public Service Conmissioii 
P.O. Box 61 5 
21 1 Sower Blvd. 
Frankfort, 10' 40602 

R.E: Dulce Eiiergg; account no. 

Dear Sir/Madain : 4 

I lime the above-referenced account with Duke Energy. I have owned tlie 
property ~vliicli the electric services for 9 years: Last fall, Duke Eiiergy stated that it could 
read the meter electronically from the office, and that I would no longer Iiave to call in 
the readings. Later, it stated that this was not correct and that I had  bcen petting estimated 
bills. I then went outside to read the meterrand it was not regis ter i i iy/~~~orI~i~i~.  I then 
scheduled a day for Duke to come out and replace the meter. 

Duke did not appear on the scheduled day to change tlie nieler. I called. 
complained and waited for about two weeks for a supervisor to call back and schedule 
another day. Finall)>, Duke changed the meter. During this time, I continued to mail in 
$70 payments because I did not want to receive a large bill I reccjved bills which 
reflected tliat I owed hundreds of dollars. See tlie enclosed February 2009 and March 
2009 bills. 

Afier the change, I received tlie"enc1osed bill which shows 3 cre.di1. See the 
enclosed "110 date'' bill. I called Duke twice, I think, and ask ivliy the Electric Usage 
graph shou7s that I used so much more electric in 2008 than I am c.urrently using with a 
new meter. I could not get an answer to my question. 

I 1h.e alone. except for dogs, and use very little electric. 1 think 1 have been 
overcharged for years, arid I can't get an explanation fiom Duke. PIe.ase lxlp. Tliaiks. 

Sincerely, 

4590 Burlington Pike 
Burlington, KY 41 005 
8 5 9-3 7 1-7300 
tcunningliam@isoc.net 

mailto:tcunningliam@isoc.net


Account Number 90 OE 

For less detailed billhg information on 
your monthly bill, check box on right L-1 

I Ju17,2009 1 1 $8.07 

$ _.I_ $ 
Wintercare Contribution Amount Enclosed 

(for Customer Assistance) 

l i l l , l i i l l l l l l , , l l l l i l l l l l l l l l l l l l l l l l ~ l l l l , i , i l l ~ , l l ' , * * ~ ~ ~ ~ l  

OOOOO151 ULHf ZA09167-ZIPCODE 19YNNNNN 102 

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington & 41 005-8688 Louisville KY 40290-1076 

PO Box 9001 076 

Teresa Cunningham Duke Energy 51 3-421 -9500 
1 -800-544-6900 4590 Burlington Pk 

Burlington KY 41 005 

PO Box 9001 076 
Louisville KY 40290-1 076 Next meter reading JulO9, 2009 

Payments afler Jun 15 not included Bill prepared on Jun 15, 2009 

Elec May08 Jun 09 32 5 E  6 60 

Usage - 60 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$9.53 
$9.53 

-- 
Aint Due - Previous Bill 
Canceled Charges: 

Prioi Ivlonth(s) Charges: 

Balance Forward 12.85C 

S u i  I ti:: OL Charges 9.12 
1 axes 2.27 
CUI I ent Amoufit Due $8.07 

$49.18 

Elecli IC Charges 11 8.87Cl 

Electric Charges 56.84 

Cut rent Electric Charges 9.53 

. i . ; 
y .:' 

i ;  

c. 

Should payment of this bill by the due date present a pioblem, please call us at the number listed in the 
"For Inquiries Call" section of your bill. 

This bill reflects canceled and rebilled electric chaiges for prior months. 
r 

I 

visit us at www,duke-energy.com 

http://www,duke-energy.com


Electric 
Meter - 
Multipliers - 60 
kWh Usage - 60 

May 08 - Jun 09 
32 Days 

. (  
Outdoor Lighling (OL) 
Quantity - 
Lumens - 7,000 

Mercury Vapor 
71 kWh Usage - 

May 08 - Jun 09 
32 Days 

TY Pe - 

Ztectric 
Meter - 
Multipliers - 60 
tWh Pres Read - 5E 
<Wh Prev Read - 4E 
<Wh Usage - 60 

Rpr 08 - May 08 
30 Days 

Electric 
ivleter - 
Multipliers - GO 
kWh Pres Read - 4f 
kWh Prev Read - 2i 
kWh Usage - 120 

Mar 10 - Apr OE 
29 Days 

Duke Energy 
Raie R S  - Residential Service 

Customer Charae $4.60 " 
Energy Chrg 

Elec DSM Rider 
60kWh @ $0.07323800 4.39 

6OkWh @ $0.00203600 0.12 - 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

6OkWh @ $0.00098800cr 0.Ok 

6OkWh @ $0.00004800 0.00 

6OkWh @ $0.00806900 0.48 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg $ 8.58 
Rider MSR-E 

71 kWh @ $0.00048300cr 0.0% - 
Rider PSM 

Elec Fuel Adjustment 
71kWh @ $0.00004800 0.00 

71 kWh @ $0.00806900 0.57 

Duke Energy 
Rate RS - Residential Service 
Customer Charge $4.60 
Energy Chrg 

Elec'DSM Rider 

Rider MSR-E 

Rider PSM 

flec Fuel Adjustment 

6OkWh @ $0.07323800 4.39 

60 kWh @ $0.00098800cr 0.OGcl 

6OkWh @ $0.00141600 0.08 

6OkWh @ $0.00047700 0.03 

, GO kWh @ $0.00858000 0.51 

Duke Energy 
Rata RS - Residential Service 
Customer Charge $4.60 
Energy Chrg 

120kWh @ $0.07323800 8.79 
Elec DSM Rider 

120 kWh @ $0.001 41 600 0.17 
Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

12OkWh @ $0.0009E800cr 0.12c 

120 kWh @ $0.00047700 0.06 

120 kWh @ $0.00957300 1.15 

$ 9.53 

$9.53 

9.12 

$ 9.12 

$ 9.55 

$; 14.65 



I 

P a m  4 of 4 

JUN JUL AUG SEP OCT NOV DEL: JAN FEB MAR 
Eloclric 731 851 911 731 731 131 251 251 291 191 

Te Ie SE; Cunning h am I' 

APR MAY JUN 
191 131 131 

4590 Burlington PI: 
Burlington KY 41 005 

Electric Usage 

- . _. .. .. - 

Calculalioi,s based on most recent 12 month history 

Aiiy piior inonlhs adjusted usage an lhis 
1~111. will display in your historical usage 
yrapli sn? chart on your next bill. 

I olal Usage 4,752 
Average Usage 396 



REMINDER NOTICF 

Account Number 90 06 

For less detailed billing information oii 
your monthly bill, check box on right Li.. 

i i i i ~ l i i ~ l l l l i i i l l ~ i i ~ l i l ~ l i i l ~ i l l ~ ~ l ~ i ~ ~ l ~ ~ l ~ l ~ i ~ ~ l J ~ ~ ~ ~ ~ ~ ~ l l  

00000211 ULHl ZA OD044 ~ ZIPCODE 06 YYIJ1WI.I l w  

Teresa Cunningham 
4590 Burlin ton Pike 
Burlington & 41 005-8688 

I Mar6,2009 I I $374.84 1 
$ $ _ _  
Wintercare Contribution Amounl Enclosed 

(for Customer Assistance) 

t PLEASL RElURlJ  TIiE TOP PORTION WITH YOUR PAYMENT. t Page 1 of 2 REMINDER NOTICE 

Teresa Cunningham 
4590 Burlington Pk 
Burlington KY 41 005 

Duke Energy 51 3-421 -9500 
1-800-544-6900 

PO Box 9001 076 
Louisville KY 40290-1 076 Last pa)ment received Jan 26 Next meter reading Mar 10, 2005 

REMINDER - Did you overlook paying last month’s bill? Unless you paid your bill recently, please give 
this your prompt attention. 

Payments after Feb 12 not included Bill prepared on Feb 12, 2009 

Y - 
rq 

PO Box 9001 076 
Louisville KY 40290-1 076 

Elec Jan 09 Feb 09 31 102E 129 E 1,620 

Usage - 1,620 kWh 
Duke Energy - Rate RS $ 130.48 
Currenf Electric Charges 5 13G.66 

Qty 1 
Duke Energy 

Current OL Charges $ 6.83 

Usage - 71 kWh 

1 @Rate OLO $ 8 . 8 3  

- 
2 
”- 
E 

Y 

Amt Due - Previous Bill 
Payment(s) Received 
Lote Payment Chxge(s) 
Balance Forward 
Current Electric Charges 
Cui rent OL Charges 
Taxes 
Current Amount D u d  

\ 

Your bill has been estimated because \fie were tinable to read your rneter(s). We apologize for any 
inconvenience. 

REMINDER NOTICE 

visit us a t  v w w  . du ke-energ y . c o n  
i 



I Teresa Cunningham 4590 Burlington Pk 
Burlington KY 41005 

V 1. 
3 FEB MAR APR MAY JUN JUL AUG SEP OC? ldOV -." GEC JAN 

791 791 1,151 731 731 851 911 731 731 (21  1,271 1,451 a 
0 Electtic 

Electric 
tvleler - 

FEB 
1,691 

lvlultipliers - 60 
kWh Usage - 1,620 

Jan 09 - Feb 09 
31 Days 

Outdoor Lighting (OL) 

Lumens - 7,000 
Mercury Vapor 

71 kWh Usage - 
Jan 09 - Feb 09 
31 Days 

Quantity - 1 

Type - 

Duke Energy 
Rate RS - Residential Service 

Customer Charae 
Energy Chrg " 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

1,620 kWh @ $0.07323800 

1,620 kWh @ $ 0.00141 600 

1,620 kWh @ $ 0.00098800~1 

1,620 kWh @ $0.0009280Ocr 1.5G3 

1,620 kWh @ $0.00496300 8.04 

$4.60 

118.65 

2.29 

1.6OCr 

$ 130.48 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg 
Rider MSR-E 

71 kWh 63 $O.O0048300cr - .  
Rider PSM 

Elec Fuel Adjustment 
71 kWh @ $O.O009280Ocr 

71kWh @ $0.00496300 

$ 8.58 

0.0kr 

0.07cr 

0.35 

I Rate lncr for School Tax $; 4.17 I Taxes 

kWli Electric Usage 



isage 1 0 1  2 1 PL €ASE RETURN THE TOP PORTION WITH YOUR PAYMENl. 1 REMINDER NOTICE 

Teresa cunning liar-n 
4590 Burlington Pk 
Burlington KY 4 1005 

Duke  Energy 513-421-9500 
1-800-544-6900 

PO Box 9001 076 
Louisville KY 402YO-io76 Next meter readirg Feb 09, 2009 

Payments after Jan 14 not included Bill prepared 011 Jan 1 4 :  2009 

paying last month's bill? Unless you paid your bill recently, please 
this youI prompt atlen!ion. 

Elec Dec 08 Jan 09 32 79 E 102 E 1,380 

Your bill has been estimated because we were unable lo read your meter(s). We apologize ior any Y 
SL 

'T inconvenlence. 
i3 
'0 REMINDER NOTICE 



Electric 
\/l€?tt?S - 

1.2%~ 
Elec Fuel Adjustment 

Ii/iultipliers - 60 
i<\k'h Usage - 1,380 

Uec 08 -Jan 09 
32 Days 

2 - JAN FEB MAR APR MAY JUN JUI. AUO SEP OCT NOV DEC 
- _1 3 Electric i p i  791 791 1,151 731 731 esi m i  731 731 731 1,271 

,., 
m 0 

Outdoor Lighting (OL) 

JAN 
1,451 

Quantity - 1 

Type - 
Litmens - 7,000 

Mercury Vapor 
71 kVJh Usage - 

Dec 08 - Jan 09 
32 Days 

Duke Energy 
Rate RS - Residential Service 

Customer Charge $4.60 
Energy Chrg 

1.380 kWh @ $ 0.07323800 101.07 - 
Elec DSM Rider 

Rider MSR-E 
1.95 

1.363 

1,380 kWh @ 

1.380 kWh @ $ 0.00098EOOc~ 

S; 0.001 4 7 600 

Duke Energy 
Rate OLO - Outdoor Lighting 

Energy Chrg . $ 8.58 
Rider MSR-E 0.03cr 

0.07cr Rider PSM 
71 kWh I@ $0.00048300~1' 

71 kWh I@ $0.00092800cr 
Elec Fuel Adjustment 

71 kWh @ $0.171131800 9.28 

kWh Electric Usage 

visit  us at  www.duke-energy.com 

http://www.duke-energy.com



