2009 LD 535

cgs
COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the matter of; ~ BECEIVED
AUG .'J 2009

PURLIC SERVICE

A
/KW%M’;LVM C4Mm/?9%ﬁwA

(Your Full Name7f

COMPLAINANT

' @u\Lﬁ\ gv\é’ra/

(Name of Utility)

)
)
)
)
)
)
).
g
EFENDANT )

COMPLAINT

The complaint of /iﬂVfM /L\/m l Mlﬁ/’)mﬂ/%’re’épectfuﬂy shows:

(Your Full Name)

(@) 4!/&1\4’ /\‘/M /(/IVM)M{W

(Your Full Name)

(}/r?D éw//nv{m /O/Z/"\ ng/;,,yb /fg

" (vour Address)

(b) /QAJZ,Q él/\f/’vﬁ\/

(Name of. Utility)

P01 py 90, C\m  OH 5 or-e¥ve

(Address of. Utility)

(c) That aovi Ko /CVxF\nI qur/* Jw"h&phﬂd C“’j7/)w—3- ed

(Descnbe here, attaching ad;émonal shéets if necessary,

>ﬁ‘ 5, é’? © G el AR Jvl& ot

the speéi’ﬁc act, fully anddlearly, or facts that are the reason

| “H Y\’\PJFF‘\' (ould tg—a /\;&AJ ﬂ4 Onee ’V\,\; T e,
and basts for the complaint.)
Q ﬂ. Led 2 Q Wf) \%m’} \fv/ y/\u CO, OLA/L’“\
"\4\1//: 3 P‘»VL A (7[ pc | (A /’\d P y/ﬁ/gﬂ’(’—f‘a{]

Continued on Next Page




Formal Complamt

/fl/ﬂf/ Z\/m ﬁwvvm;n/b vs. JOU‘/ZQ '(C//;f”):j?/a/i

PageZon _ »

'H»JL Wwey&rff’v & Aound A Cunnec )am rHAewL

W oA, \()Yo\)-—é’/vw g/mrﬁ *\/\\—Q /U\n;m My 13) )s
]/W beew QL«\osJ&éivw AN, fuwu Sec M
rclad bV & ¢ ioh aed | Cof oy ustoLl,
D ok oy NIRANAPN I

AL Kum:/@ Ov-ﬁ (‘\/P/\/M\O() G{x@h:c Q i@j Aan

rd\ (/\.,(St " ’/)/\/\@’9‘ ,»»u cla Wz P(@c/‘f// C.
Wherefore com ainant asks

(Specifically state the refief desired.) =~~~ 77
Feaew bills. Fiove m\/ JQM—&L Lles
r‘Qo ’\/\«ﬂ (}%L\JF /ﬁ \/‘1/; ,Q Could y\uL/}u\
b’&iiV\L Suelh o /z"ﬂ“w /7’)4401»5/ 6‘%(0.’17@(744(_
bl r\/Lm rus yeder was o

K e Juwd - 0Uey (LA mmets of e [Bcdvic
Dated at Y’)m 4\/‘ Im\ A Kentu\gky this _3_[___day , [¥4 5@/
(Your Cit}) S ‘

of //)u i;du?

st 7

(Name and address of attomey, if any)



July 1, 2009

Kentucky Public Services Commission
P.O.Box 615

211 Sowder Blvd.

Frankfort, KY 40602

RE: Duke Energy; account no. Sl Nunags
Dear Sir/Madam:

Per my June 2, 2009, complaint. I received a voice mail message from an
employee stating that Duke Energy had replaced a broken connection and fixed the meter
and that this would resolve my complaint. The message also stated that as to why I was
charged for much more usage the last several years, during the same months, compared to
usage as reflected by the new meter, it must be due to conservative use of electric. This

is not a satisfactory explanation because my electric use has not changed.

I called the employee back immediately, but the call has not been returned. I want
this issue resolved too.

Sincerely,

Teresa Cunningham

TLC/ch



June 2, 2009

Kentucky Public Service Commission
P.O. Box 615

211 Sower Blvd.

Frankfort, KY 40602

RE: Duke Energy; account no. NS
Dear Sir/Madam: e

I have the above-referenced account with Duke Energy. I have owned the -
property which the electric services for 9 years: Last fall, Duke Energy stated that it could
read the meter electronically from the office, and that I would no longer have to call in
the readings. Later, it stated that this was not correct and that I had been geiting estimated
bills. I then went outside to read the meter and it was not registering/working. I then
scheduled a day for Duke to come out and replace the meter.

Duke did not appear on the scheduled day to change the meter. I called,
complained and waited for about two weeks for a supervisor to call back and schedule
another day. Finally, Duke changed the meter. During this time, | continued to mail in
$70 payments because I did not want to receive a large bill. I received bills which
reflected that I owed hundreds of dollars. See the enclosed February 2009 and March
2009 bills. >

Afler the change, I received the“enclosed bill which shows a credit. See the
enclosed “no date” bill. I called Duke twice, I think, and ask why the Electric Usage
graph shows that T used so much more electric in 2008 thar I am currently using with a
new meter. I could not get an an§wer to my question.

I live alone, except for dogs, and use very little electric. ] think 1 have been
overcharged for years, and I can’t get an explanation from Duke. Please help. Thanks.

Sincerely,

/ %/
Ter€sd Cunningham

4590 Burlington Pike
Burlington, KY 41005
859-371-7300
tcunningham@jisoc.net
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Account Number <SSR 90 06 Jut7, 2009 $8.07
For less detailed billing information on —-~l $ $
your monthly bill, check box on right ) WinterGare Gontrbution  Amount Enclosed

{for Customer Assistance)
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Teresa Cunningham

4590 Burlington Pike PO Box 9001076
Burlington 41005-8688 Louisville  KY 40290-1076

Tt PLEASE R bt HH: Tl P M TN WITH YOUR PAYMENT. 1 Page 1ot 4

Teresa Cunningham Duke Energy 513-421-9500 ceREEERR.
4590 Burlington Pk 1-800-544-6900
Burlingion KY 41005

2R

PO Box 9001076 Payments after Jun 15 not included Bill prepared on Jun 15, 2009
Louisville  KY 40290-1076 Next meter reading Jul 09, 2009

- Elec SRR May 08 Jun 09 32 5E 6 60
Usage - 60 kWh Amt Due - Previous Bill $49.18
Duke Energy - Rate RS $9.53 | |Canceled Charges:

Current Electric Charges $9.53 Electric Charges 118.87cr]

Prior Month(s) Charges:

Electric Charges 56.84

1 OF; £it] B Ba}anceEForward , 12.85¢cH
Current Electric Charges 9.53
83?(; Energy Usage - 71 kWh Cuneni OL Charges 9.12
1" @ Rate OLO go12 | |@ves 2.27
Current OL Charges §5.10 Current Amount Due $ 8.07

Xe
Taxes _ $2.27

Should payment of this bill by the due date present a problem, please call us at the number fisted in the
“For Inquiries Gall" section of your bill.

This bill reflects canceled and rebilled electric charges for prior months.

Jul7.2008

- Fhesbee Egﬂg@gﬁ@yg visit us at www.duke-energy.com


http://www,duke-energy.com
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Teresa Cunningham

4590 Burlington Pk
Burlington KY 41005

Duke Energy

Electric
Meter - cgpBgEamp® | Raie RS - Residential Service
Multipliers - 80 | sustomer Ghar
) ge $4.60
kWh Usage 80 Energy Chrg
May 08 - Jun 09 £ DSI\/?%‘SXVh @ $0.07323800 4.39
32 Days ec laer
60kWh @ $ 0.00203600 0.12
Rider MSR-E
60kWh @ % 0.00098800cr 0.0&cr
Rider PSM
BOkWh @ $ 0.00004800 0.00
Elec Fuel Adjustment
80kWh @ $ 0.00806900 0.48 $9.53
$ 9.53
Outdoor Lighting (OL) Duke Energy
Quantity - -4 | Rate OLO - Outdoor Lighting
Lumens - . 7,000 -
Type - Mercury Vapor | Energy Chrg $ 8.58
kWh Usage - 71 | Rider MSR-E
May 08 - Jun 09 Rider PSFZ/ kWh @ $ 0.00048300cr 0.03cr
32 Days 71kWh @ $ 0.00004800 0.00
Elec Fuel Adjustment
71kWh @ $ 0.00806900 0.57 8.12
$9.12

Electric Duke Energy
Meter - wsmpwEme | Rate RS - Residential Service
Multipiers - 650 Customer Charge $4.60
kWh Pres Read - 5E Energy Chrg
. 60kWh @ $ 0.07323800 4.39
kWh Prev Read - 4F . .
kWh Usage - g0 | Elec'DSM Rider
9e - g MS%OEWh @ $0.00141600 0.08
ider -
or 08 - May 08 B0KWh @ $ 0.00098800cr 0.06cr
Y Rider PSM
60kWh @ $ 0.00047700 0.03
Elec Fuel Adjustment
. B60kWh @ $0.00858000 0.51
Electric Duke Energy
Mater - 5 Rate RS - Residential Service
Muttipliers - 60 gﬁétrgf;grh?gharge $4.60
Ihrh Pres Read - = 120kWh @ $ 0.07323800 8.79
kWh Usage - 120 i Mé%OEWh @ $0.00141600 017
Mar 10 - Apr 08 T 20kWh @ $0.000088
. O0cr 0.12cr
29 Days Rider PSM
’ 120kWh @ $ 0.00047700 0.06
Elec Fuel Adjustment
120kWwh @ $ 0.00957300 1.15

B cra)

$9.55

§14.85

visit us at www. Guke Lhergy.Corm
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Teresa Cunningham

4590 Burlington Pk
Burlington KY 41005

kWi Electric Usage

PO L e

800
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400..4

200 £
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Calculations based on most recent 12 manth history

Any prior months adjusted usage on this
Lill. will display in your hislorical usage
graph and chart on your next bill.

Tulal Usage - 4,752

Average Usage 388
JUN JUL AUG SEP) ocT] NOV DEC JAN FEB MAR) APR MAY| JUN
131 251 241 251 19 181 131 131

Electric 731 857 911 731 731

VIR

&1 www.duke-energy.com
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Account Number GRS

For less detailed billing information o
your monthly bill, check box on right
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Teresa Cunningham
4590 Burlington Pike
Burlington 41005-8688 -

REMINDER NQOTICE

Mar 6, 2009 $374.84

Amount Enclosed

$ $

WinterGare Contribution
{for Customer Assistance)

PO Box 8001076
Louisville  KY 40290-1076

1 PLEASL RETURN T

REMINDER NOTICE

HE TOP PORTION WITH YOUR PAYMENT, t

Page 1 of 2

Teresa Cunningham Duke Energy

4590 Burlington Pk
Burlington KY 41005

513-421-9500
1-800-544-6800

PO Box 8001076

Louisville  KY 40290-1076

Payments after Feb 12 not included
Last payment received Jan 26

Bill prepared on Feb 12, 2008
Next meter reading Mar 10, 2009

this your prompt attention.

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give

129 E 1,620

Taxes $ 4.17

‘Elecit ident

Usage - 1,620 kWh $ 294.87

Duke Energy - Rate RS $130.48 Payment(s) Received 70.00cr

Current Eleciric Chardes $736.48 | |Lale Payment Charge(s) B.48
Balance Forward 231.36
Current Electric Charges 130.48
Current OL Charges \ 8.83
Taxes \ 4.17

- 71 kW ;
83;(; Energy Usage - 71 kih Current AmounthDue'l $374.84
1 @ Rate OLO $8.83 T /‘U
Current OL Charges $6.83 G Ve

Your bill has been estimated because we were unable to read your meter(s). We apologize for any

inconvenience.

BDukeEnergis

$ 374.84 $ 381.81

fiar 6, 2009

visit us at www.duke-energy.com



“Jaded 9|qe|aA98) LD PatULd @

[ LA G EREGIGYe
REMINDER NOTICE Page 2 of 2
Narme oo
Teresa Cunningham 4590 Burlington Pk © TR

Burlington KY 41005

Electric Duke Energy
Meter - <PEEEIEM | Rate RS - Residential Service
Multipliers - 80 | sustomer Char .
- ge $4.60
e . Energ31/ gg(r)ngh @ $0.07323800 118.65
Jan 09 - Feb 09 Elec DSM Rider ' '
) 1,620kWh @ $0.00141600 2.29
Rider MSR-E
1,620kWh @ $ 0.00098800cr 1.60cr
Rider PSM
1,620kWh @ $ 0.00092800cr 1.50cr
Elec Fuel Adjustment
1,620kWh @ §$ 0.00496300 8.04 $130.48
. ‘Chare ] $ 130.48
Outdoor Lighting (OL) Duke Energy
Quantity - 1 { Rate OLO - Outdoor Lighting
Lumens - 7,000
Type - Mercury Vapor | Energy Chrg $8.58
kWh Usage - 71 | Rider MSR-E
Jan 09 - Feb 09 Rmﬁpg&mmm @ $0.00048300cr 0.03cr
31 Days 71kWh @ $ 0.00082800cr 0.07cr
Elec Fuel Adjustment

71kWh @ $ 0.00486300 0.35 8.83

Taxes

Rate Incr for School Tax §4.17 $4.17
' $4.17
kWh Electric Usage
2,000.
1,800,
1,200,
800 - on
400_]
01
~
Calculations based on most recent 12 month history
Total Usage 11,772
Average Usage 981
FEB MAR APR MAY] JUN JULI  AUG SEP ocCT NV DEC JAN FEB
| etectric 791 791 1,151 731 731 851 g11 731 733 731 1,271 1,451 1,691

[ - Pruke Erer GWo visit s &t www.duke-energy.com -
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REMINDER NOTICE t PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT. 1 Page 10l 2

Teresa Cunningham Duke Energy 513-421-9500 ACHEEEIETERS

4590 Burlington Pk 1-800-544-6900
Burlington KY 41005

PO Box 5001076 Payments after Jan 14 not included Bill prepared on Jan 14, 2009
Louisville  KY 402980-107¢ Next meter reading Feb 09, 2009

REMINDER - Did you overlook paying last month's bill? Unfess you paid your bill recently, pleuse give
this your prompt atiention.

Elec Dec 08 Jan 08 32 79E 102 E 1,380

Usage - 1 380 kWh Amt Due Prevnous Bill % 155.14
Duke Energy - Rate RS $ 120.60 | jLate Payment Charge(s) 5.95
Current Electric Charges $ 720,60 | |Balance Foiward i 871.0E
Current Electric Charges J ) 120.60
Current OL Charges 9.28
AL 4 €] Taxes p N 3.90
Qty 1 Usage 71 kKWh Current Amount Due N $ 294,87
Duke Energy T V4 / ;
1 @ Rate OLO $9.28 7 (
Current OL Charges $9.28 ‘ )
o
. R
Taxes $ 3.90 V’Q

Your bill has been estimated because we were unable 1o read your meter(s). We apclogize for any
inconvenience,

JT1

$294.87

Feb 5, 2009

=FTEFG Y. visit us at www.duke-energy.com
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Duke Energye

AEMINDER NOTICE
N3

Jeresa Cunningham

4590 Burlington Pr
Burlington KY 41005

Electric Duke Energy
Meter - esessme®® | Rate RS - Residential Service
Multipliers - 60 | ~ustomer Char
: ) ge $.4.60
i teee . Energ){ gg(r)ngh @ $0. (73&3800 101.07
N ) .
QD“,’CDgBS' Jan 09 Elec DSM Rider
ve bay 1,380kWh @ $ 0.00141600 1.95
Rider MSR-E
1,380kWh @ § 0.00098800cr 1.36cr
Rider PSM
1,380kWh @ § 0.00092800cr 1.28cr
Elec Fuel Adjustment
1,380kWh @ $0.01131800 15.62 $120.60
$ 120.60
Outdoor Lighting (OL) Duke Energy
Quantity - Rate OLO Outdoor Lighting
Lumens - 7,000
Type - Mercury Vapor | Energy Ghrg $8.58
kWh Usage - 71 | Rider MSR-E
Dec 08 - Jan 09 Rid PSM1 kwh @ $ 0.00048300c 0.03cr
32 Days 1aer
71kWh @ $ 0.00082800ct 0.07cr
Elec Fuel Ad ustment
Wh @ §$0.01131800 - 0.80 9.28

Taxes '
Rate Incr for School Tax $3.90
$3.90
kWh Electric Usage
Calculations based on most recent 12 month history
Tolal Usage 10,872
Average Usage 908
JAN FEB MAR APR MAY| JUN JUL AUG SEP) OCT] NOVI DEC] JAN
Electric 1,081 791 791 1,151 731 731 851 91 731 731 731 1,271 1,451

Derkce Energy.

visit us at www.duke-energy.com
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