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January 6, 2010

Public Service Commission

211 Sower Boulevard

Frankfort, KY 40601

Re:  Kirksville Water Association, Case #: 2009-00315

Dear Sir or Madam:

Enclosed please find original and ten copies of a completed Response to Information
Request.

Please let me know if you need any additional information.

Viery truly yours,

i

v’fJ ud Patterson
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COMMONWEALTH OF KENTUCKY AECEIVED

BEFORE THE PUBLIC SERVICE COMMISSION JAN O 8 201D
PUBLIC SEBVICE
COMMISSION
In the matter of:
APPLICATION OF KIRKSVILLE WATER )
ASSOCIATION TO ALLOW CREDIT CARD ) Case No. 2009-00315
USE )

KIRKSVILLE WATER ASSOCIATION’S RESPONSE TO THE
INFORMATION REQUEST FROM THE PUBLIC SERVICE COMMISSION

Comes Kirksville Water Association, by counsel, and to cure the deficiencies in
the previous filing and to more accurately state their request to fairly allocate the cost of
the administration of credit cards and states as follows:

Attached hereto as Exhibit A. are the (1) Associations By-Laws, (2) a copy of the
public notice that was advertised, (3) the Superintendent’s original response dated August
12, 2009, (4) profit and loss statements for the most recent 12 month period, (5) excel
spreadsheet showing average cost of credit card use per credit card user and (6) Merchant
Card Processing statements. The objections outlined in the letter to counsel dated
October 5, 2009, are addressed in the following response.

1. Kirksville Water Association withdraws its request to include the .15 cent bank
draft charge as a recoverable cost.

2. The remaining request is to pass the approximate cost of the administration of
credit card use on to only those customers who use credit cards. Prior to Case No. 2009-
00315, Kirksville Water Association (hereinafter “KWA”) has not made a request to
include this charge in a rate filing. The Commission defines this as a nonrecurring charge

and applies the requirements of 807 KAR 5:011(10). The difficulty in definition is that



a traditional nonrecurring charge is limited in nature and once the service requiring a
charge is complete, no further charges are anticipated. Unlike nonrecurring charges
intended to be covered by 807 KAR 5:011(10), credit cards are a preferred payment
method for a significant number of customers and one they use every month.
Accordingly, the costs associated with using the credit card occur on a regular basis.
However, like traditionally defined nonrecurring charges, the expense of the credit card is
limited in nature and designed to recover the speciﬁc cost of the activity. Because this is
an expense that occurs on a regular basis, KWA previously preceded as if the cost of
credit card use was outside the scope of 807 KAR 5:011(10). KWA now seeks the
Commission’s approval of the method by which KWA arrived at the pass through cost
and authority to pass the cost on to its customers.

3. KWA took the total amount of charges incurred by the Association from the
use of credit cards and divided that number by the total number of customers using a
credit card. KWA then rounded down to two dollars ($2.00). While possible to
determine what each customer’s use of a credit card costs KWA, it is not feasible to
accurately account for that total and then add that cost to the customer’s bill. Office staff
has no way of knowing what the credit card charge will be until after the card is used.
The processing agent classifies cards according to specific industry standards that are not
apparent on the face of the card. To pass the true cost on to the customer, staff would
have to review each credit card statement and then add a line item to each bill that was
previously paid by credit card. The substantial administrative hours required to perform

those tasks are too burdensome for the small staff of the Association. Therefore, the only



feasible way to allow credit card use was to use a flat fee that most closely approximated
the cost.

4. Ttis this $2.00 cost the KWA seeks permission from the PSC to pass on to only
those customers benefiting from the convenience of credit card payment. The collection
of the $2.00 fee will not result in additional revenue. The cost of the credit card
administration slightly exceeds the $2.00 fee. This is an attempt by the Association to
offer this service in as close a revenue neutral manner as possible. 807 KAR
5:011(10)(2). KWA is under no obligation to accept credit/debit card transactions and
does so as a convenience to its customers who request that service. If the cost of the
service is not passed on to the customer benefiting from the convenience it is necessarily
spread amongst all of the Association’s customers through the general expense of the
Association. Passing the cost on directly to those customers who chose the service
properly allocates the expense to those who benefit. Accordingly KWA has three options
related to credit card use: (1) Despite repeated customer requests, don’t offer it (2) Offer
it and spread the cost among all customers, even those who don’t benefit from the service
or (3) Offer the service and spread the cost only among those who use the service. KWA
submits option three is the fairest and most sensible option. Waiting until the next rate
filing will require that either option (1) or option (2) be employed during the interim.

The duty to comply with the reasonable requests of Association members and fairness
dictate that the Association move as quickly as possible to provide this service for its
customers accustomed to using this payment method.

5. KWA believes that using a flat fee that is based upon the average cost per

credit card user fairly allocates the cost amongst those who choose the service. KWA



does not have any industrial or large commercial customers that use a credit card so there
is no one in the pool of users that skews the average. To further ensure an accurate
average cost, any bill in excess of $250 paid by credit card will be handled outside of the
flat fee convenience charge and that customer will be assessed the dollar for dollar cost.

6. The contract between KWA and the credit card processing agent contains no
language that would prevent a pass through cost.

Wherefore, KWA requests it be allowed to fairly allocate the cost of the use of
credit cards to KWA customers who benefit from the use of credit cards and requests that
the Commission rely on the authority provided in 807 KAR 5:011(14) to grant
permission.

RESPECTFULLY SUBMITTED,

e

JID PATTERSON

UXON & PATTERSON

507 Hampton Way

Richmond, KY 40475

(859) 623-6233

Counsel for Kirksville Water Association




KIRKSVILLE WATER ASSOCIATION’S
RESPONSE TO THE INFORMATION REQUEST
FROM THE PUBLIC SERVICE COMMISSION

. Associations By-Law’s.

. A copy of the public notice that was advertised.

. The Superintendent’s original response dated August 12, 2009.
. Profit and loss statements for the most recent 12 month period.
. Excel spreadsheet showing average cost of credit card use per

credit card user.

. Merchant Card Processing statements.



LUXON, PATTERSON & WICKERSHAM, PLLC

ATTORNEYS AT LAW
1001 GIBSON BAY DRIVE, SUITE 203
P.0. BOX 825
RICHMOND, KENTUCKY 40476-0825
Telephone: (859) 623-6233
Fax: (859)623-6977

Susan Dabney Luxon
J. Judson Patterson
David Wickersham

April 12, 2007

Mr. Bobby Powell

Kirksville Water Association
155 North Keeneland Drive
Richmond, KY 40475

Dear Bobby:

Enclosed please find the new By-Laws of Kirksville Water Association. Should
you have any questions, please contact me.

Very truly yours,

Jud Patterson

JP:af
Enc.



BY-LAWS
OF
KIRKSVILLE WATER ASSOCIATION, INC., NONPROFIT CORPORATION

Article |
GENERAL PURPOSES

The purpose for which this corporation is formed, and the powers which it
may exercise are set forth in the Articles of Incorporation of the corporation.

Article Il
NAME AND LOCATION

Section 1. The name of this corporation is Kirksville Water Association,
Inc.

Section 2. The principal office of this corporation shall be located in
Richmond, Madison County, Kentucky, but the corporation may maintain offices
and places of business at such other places within the state as the board of
directors may determine.

Section 3. The registered agent of the corporation is presently elected
President of the Association, Billy May, 155 North Keeneland Drive, Richmond,
Kentucky 40475.

Article 1l
SEAL

Section 1. The seal of the corporation shall have inscribed thereon the
name of the corporation, “Kentucky”, and “corporate seal”.

Section 2. The secretary of the corporation shall have custody of the seal.

Section 3. The seal may be used by causing it or a facsimile thereof to be
impressed or affixed or reproduced or otherwise.

Article IV
FISCAL YEAR

The fiscal year of the corporation shall begin the first day of January in
each year.



Article V
MEMBERSHIP

Section 1. Any bona fide occupant of a dwelling, farm or other property,
including schools, churches, community and similar organizations, and where
otherwise necessary by contract with said organization, corporation, etc., having
reasonable accessibility to the source of and who is in need of having water
supplied for domestic, livestock and other purposes from the water system
operated by the corporation and who receives the approval of the board of
directors may be admitted to membership upon subscribing for and by signing
such agreements for the purchase of water as may be provided and required by
the corporation; provided that no person otherwise eligible shall be permitted to
subscribe for or acquire a membership of the corporation if the capacity of the
corporation’s water system is exhausted by the needs of its existing members.
The membership fee shall be a deposit, as approved by the Public Service
Commission of Frankfort, at the time of application for membership.

Section 2. In case of the death of a member or if a member ceases to be
eligible to hold membership as provided in Section 1. or willfully fails to comply
with these by-laws and other requirements, or willfully obstructs the purposes
and proper activities of the corporation, the corporation, through the board of
directors, may elect to terminate his membership upon tender to him or his heirs
or legal representatives the membership deposit paid by the member less any
indebtedness then due from him to the corporation. Any member whose
membership is so terminated for cause other than that of ceasing to be eligible
may appeal from the action of the board of directors to a vote of the members at
the next regular meeting of the members or a special meeting of the members
called for such purpose.

Article VI
MEMBERSHIP CERTIFICATES

Section 1. This corporation shall not have capital stock. A roster of
members admitted pursuant to Article V shall be maintained at the Corporate

office.

Section 2. Upon acceptance into the corporation each member is deemed
to have accepted the conditions and restrictions stipulated in the articles of
incorporation and by-laws and any amendments to the by-laws.

A A member may transfer their rights in the corporation only
upon the books of the corporation and only to persons
eligible to become members with the approval of the board
of directors and only when the member transferring is free
from indebtedness to the corporation.



B. No member of this corporation shall be entitled to more than
one vote at meeting of the members. Every
member upon becoming a member of this corporation
agrees to sign such agreement for the purchase of water
from the corporation as may from time to time be provided
and required by the corporation.

Section 3. All transfers of membership shall be made upon the books of
the corporation by the holders thereof or by their legal representative but only
with approval of the board of directors and only to persons eligible to become
members and only when the transferring member is free from indebtedness to
the corporation.

Section 4. Each member agrees to sign such water user’s agreements as
the corporation shall from time to time provide and require.

Article VII
MEETINGS OF MEMBERS

Section 1. The Annual meeting of the members of this corporation shall
be held at the Kirksville Community Center, unless otherwise advertised in
notice, at 7:00 p.m., on the the third Thursday in September of each year, if not a
legal holiday, or if a legal holiday, on the next business day following. The Board
of Directors retains the right to reschedule the meeting date, time and location
provided adequate notice is provided to the members.

Section 2. Notice of meetings of members of the corporation may be
given by a notice mailed to each member of record, directed to the address
shown upon the books of the corporation, at least ten days prior to the meeting,
or by one publication of notice in a newspaper of general circulation in Madison
County, Kentucky. Such a notice shall state the nature, time, place and purpose
of the meeting, but no failure or irregularity of notice of any annual meeting,
regularly held, shall affect any proceedings taken thereof.

Section 3. The members present at any meeting of members shall
constitute a quorum at any meeting of the corporation for the transaction of
business. The voting powers of the members of this corporation shall be equal,
each member shall have one vote only, and voting by proxy shall be allowed.

Section 4. Directors of this corporation shall be elected at the annual
meeting of the members.

Section 5. The order of business at the regular meetings and so far as
possible at all other meetings shall be:

1. Calling to order and proof of quorum.



Proof of notice of meeting.

Reading and action on any unapproved minutes.
Reports of officers and committees.

Election of directors.

Unfinished business.

New business.

Adjournment.

e S

Article VIl
DIRECTORS AND OFFICERS

Section 1. The board of directors of this corporation shall consist of five
members, all of whom shall be members of the corporation. The directors
named in the Articles of Incorporation shall serve until the first annual meeting of
the members and until their successors are elected and have qualified. At the
first annual meeting of the members, one director shall be elected for a term of
one year; two directors for a term of two years; and two directors for a term of
three years. At each annual meeting thereafter, the members shall elect for a
term of three years the number directors whose terms of office have expired.

Section 2. The board of directors shall meet at the next regularly
scheduled meeting after the annual election of directors and shall elect by ballot
a president and vice-president from among themselves, a secretary and a
treasurer, each of whom shall hold office until the next annual meeting and until
the election and qualification of his successors unless sooner removed by death,
resignation or for cause.

Section 3. Special meeting of the board of directors may be called at any
time by the president, or any two directors, on not less than twenty-four hours
notice previous to the meeting. Notice of special meeting of the board of
directors shall be given as provided in Article VII, Section 2 of these bylaws. Any
meeting at which all directors are present shall be legal without notice or waiver.
Any director or officer may waive any notice required to be given under these by-
laws. Presence of a director in person shall constitute waiver by him of notice of
a director’'s meeting.

Section 4. If the office of any director becomes vacant by reason of death,
resignation, retirement, disqualification or otherwise, except by removal from
office, a majority of the remained directors through not less than a quorum shall,
by a majority vote, choose a successor who shall hold office until the next annual
meeting of the members of the corporation, at which time the members shall
elect a director for the unexpired term or terms.

Section 5. A majority of the board of directors shall constitute a quorum at
any meeting of the board.



Section 8. Compensation of the officers will be fixed by the board of
directors of the corporation.

Section 7. Officers and directors may be removed from office in the
following manner: Any member, officer or director may present charges against
a director or officer by the filing them in writing with the secretary of the
corporation. If presented by a member, the charges must be accompanied by a
petition signed by ten percent of the members of the corporation. Such removal
shall be voted at the next regular meeting or special meeting of the members and
shall be effective if approved by a vote of a majority of the members. The
director or officer against whom such charges have been presented shall be
informed, in writing, of such charges five days prior to the meeting, and shall
have the opportunity at such meeting to be heard in person or by counsel and to
present witnesses; and the person or persons presenting such charges against
him shall have the same opportunity. If the removal of a director is approved,
such action shall also vacate any other office held by the removed director in the
association. A vacancy in the board thus created shall immediately be filled by a
vote of majority of the members present and voting at such meeting. A vacancy
in any office thus created shall be filled by the directors from among their number
so constituted after the vacancy in the board has been filled.

Section 8. Any member seeking nomination to the Board of Directors
shall submit their name at least 60 days prior to the annual meeting. The
corporation shall then create ballots for the membership to use to elect the new
directors at the annual meeting. The corporation shall notify the membership by
a notice mailed to each member 90 days before the annual meeting of the
requirement to submit nominations 60 days prior to the annual meeting.

Article 1X
DUTIES OF DIRECTORS

Section 1. The board of directors, subject to the restriction of law, the
articles of incorporation, or these by-laws shall exercise all of the powers of the
corporation, and without prejudice to or limitation upon their general powers, it is
hereby expressly provided that the board of directors shall have, and hereby are
given, full power and authority in respect to the matters and as hereinafter set

forth;
A. To pass upon the qualifications of members.

B. To select and appoint all officers, agents or employees of the
corporation or remove such agents or employees of the
corporation for just cause, prescribe such duties and
designate such powers as may not be inconsistent with
these by-laws, fix their compensation and pay for faithful
services.



C. To borrow from any source, money, goods or services and to
make and issue notes and other negotiable and transferable
instruments, mortgages, deeds of trust and trust agreements
and to do every act and thing necessary to effectuate the

same.

D. To prescribe, adopt and amend, from time to time, such
equitable uniform rules and regulations as, in their
discretion, may be deemed essential or convenient for the
conduct of the business and affairs of the corporation and
the guidance and control of its officers and employees, and
to prescribe adequate penalties for the breach thereof.

E. To order, at least once a year, an audit of the books and
accounts of the corporation by a qualified auditor or
accountant. The report prepared by such auditor or
accountant shall be submitted to the directors of the
corporation within three months of the close of the fiscal
year. The members of the corporation may request a copy
of the report.

F. To fix the charges to be paid by each member for services
rendered by the corporation to him, the time of payment and
manner of collection.

G. To require all officers, agents, and employees charged with
the responsibility for the custody of any of the funds of the
corporation to give adequate bonds, the cost thereof to be
paid by the corporation and it shall be mandatory upon the
director to so require.

H. To select one or more banks to act as depositories of the
funds of the corporation and to determine the manner of
receiving, depositing and disbursing of funds of the
corporation and the form of checks and the person or
persons by whom the same shall be signed, with the power
to change such banks and the person or persons signing
such checks and the form thereof at will.

Article X
DUTIES OF OFFICERS

Section 1. Duties of the President: The President shall preside over all
meetings of the corporation and the board of directors, call special meetings of
the board of directors, perform all acts and duties usually performed by an
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executive and presiding officer and sign all membership certificates and such
other papers of the corporation as he may be authorized or directed to sign by
the board of directors, provided the board of directors may authorize any person
to sign any or all checks, contracts and other instruments in writing on behalf of
the corporation. The President shall perform such other duties as may be
prescribed by the board of directors.

Section 2. Duties of the Vice-President: In the absence or disability of the
President, the Vice-President shall perform the duties of the president; provided,
however, that in case of death, resignation or disability of the President, the
board of directors may declare the office vacant, and elect his successor.

Section 3. Duties of the Secretary and Treasurer: The Secretary shall
keep complete records of all meetings of the corporation and the board of
directors and shall have general charge and supervision of the books and
records of the corporation and such other papers pertaining to the corporation as
he may be authorized or directed to do so by the board of directors. The
Treasurer shall provide a fidelity bond in an amount to cover an amount equal to
the largest sum of money in his possession as Treasurer at any one time. The
Secretary shall serve all notices required by law and these by-laws and shall and
shall make a full report al all matters and business pertaining to his office to the
members at the annual meeting. He shall keep the corporate seal and affix said
corporate seal to all papers requiring seal. Both Secretary and Treasurer shall
make all reports required by law and shall perform such other duties as may be
required by law and shall perform other duties as may be required by him by the
corporation or the board of directors. Upon the election of a successor, the
Secretary and Treasurer shall turn over to him all books and other property
belonging to the corporation that he may have in his possession. The Treasurer
shall also perform such duties with respect to the finances of the corporation as
may be prescribed by the board of directors.

Article Xl
BENEFITS AND DUTIES OF MEMBERS

Section 1. The corporation will install, maintain and operate a main
distribution pipeline or lines from the source of the water supply and service lines
from the main distribution pipeline or lines to the property line of each member of
the corporation, at which points, designated as delivery points, meters to be
installed, owned and maintained by the corporation shall be placed. The cost of
the service line or lines from the main distribution pipeline or lines of the
corporation to the property line of each member shall be paid by the member.
The costs will be in accordance with current approved charges as filed with the
Public Service Commission. The corporation will also install a cut-off valve in
each service line from its main distribution line or lines, shall cut-off valve to be
owned and maintained by the corporation and to be installed on some portion of



the service line owned by the corporation. The corporation shall have sole and
exclusive right to use cut-off valve to turn it on and off.

Section 2. Each member shall be entitled to not to exceed one service
line from the corporation’s water system, provided that the member shall be
required to pay the applicable charges for each service line in excess of one. No
new service line or change in an existing service line may be made which will
interfere with an existing service line or the deliver of water therein. Each service
line shall connect with the corporation’s water system at the nearest available
place to the place of desired use by the member if the corporation’s water system
shall be of sufficient capacity to permit the delivery of water through a service line
at that place without interfering with the delivery of water through a prior service
line. If the corporation’s water system shall be inadequate to permit the delivery
of water through a service line installed as such place without interfering with the
delivery of water through a prior service line, then such service line shall be
installed at such place designated by the corporation. Each member will be
required to dig or have dug a ditch for the connection of the service line or lines
from the property line of the member to his dwelling or other portion of his
premises and will also be required to purchase and install the portion of the
service line or lines from his property line to the place of use on his premises and
to maintain such portion of such service line or lines which shall be owned by the
member at his own expense, provided that the corporation may, if the board of
directors so determine, purchase the pipe for and install such portion of such
service line or lines, the cost of which will, however, be paid by he individual
members.

Section 3. Each member shall be entitled to purchase from the
corporation pursuant to such agreements as may from time to time be provided
and required by the corporation, such water for domestic, livestock and other
purposes as a member may desire, subject, however, to the provisions of these
by-laws and to such rules and regulations as may be prescribed by the board of
directors, each member shall be entitled to have delivered to him through a
single service line only such water as may be necessary to supply the needs of
the persons residing in a single dwelling and of the livestock owned by such
persons and for such other purposes as needed. The water delivered through
each service line shall be metered and the charges for such water shall be
determined separately, irrespective of the number of service liens owned by a
member. Because the price of materials fluctuate, an offer to supply water to a
member will remain open for ninety (90) days. Once the ninety (90) days
expires, and if a member still desires water, the Board will recalculate the cost of
the project and inform the member of the new cost.

Section 4. In the event the total water supply shall be insufficient to meet
all of the needs of the member or in the event there is a shortage of water, the
corporation may pro-rate the water available among the various members on
such basis as is deemed equitable by the board of directors and may also,
prescribe a schedule of hours covering use of water by particular members and



require adherence thereto or prohibit the use of water for other purposes;
provided that if at any time the total water supply shall be insufficient to meet all
of the needs of all of the members for domestic, livestock and other purposes,
the corporation must first satisfy all the needs of all of the members for domestic

purposes before supplying any water for other purposes.

Section 5. The board of directors shall have the right in any calendar year
to determine the flat minimum monthly rate to be charged each member for a
specified quantity of water, such flat minimum monthly rate to be payable
irrespective of whether any water is used by a member during any month and the
amount of additional charges, if any, for additional water which may be supplied
to the members, shall fix the date for payment of such charges, and shall notify
each member of the amount of such charges and the dates for payment thereof,
a member to be entitled to the deliver of water shall pay such charges at the
office of the corporation at or prior to the dates fixed by the board of directors.
The failure to pay water charges duly imposed shall result in the automatic
imposition of the following penalties:

A. Non-payment before or on the due date will be subject to a penalty
of ten percent of the delinquent account.

B. Non-payment within twenty days of the mailing date of the original
bill will result in the water being shut off from the member's
property. A written notice will be mailed at least forty-eight hours
prior to shut off date.

C. Non-payment for sixty days after original due date will allow the
corporation, in addition to all other rights and remedies to purchase
the member’s membership certificate and terminate his
membership, and in such event the member shall not be entitled to
receive, nor the corporation obligated, to supply any water.

D. In the event it becomes necessary for the corporation to shut off the
water from a member's property, a fee will be charged for the
reconnection of the service, and the member will also be required
to pay all delinquent accounts and the original deposit paid by the
member may be increased, unless the board of directors otherwise

agree in writing.

Section 6. The board of directors shall be authorized to require each
member to enter into water user’'s agreements which shall embody the principles
set forth in the foregoing sections of this article.

Section 7. Membership may be cancelled and/or water service
discontinued by the corporation for any violation of any rule, regulation, or
condition of service and especially for any of the following reasons:



A. Misrepresentation in application as to the property or fixtures to be
supplied or use to be made of the water.

B. Resale or giving away of water. Water tank sales may be granted
at the discretion of the board of directors.

C. Waste or misuse of water due to improper or imperfect service
pipes and/or fixtures or failure to keep the same in suitable state of
repair.

D. Tampering with meter, meter seal, service, or valves or permitting
such tampering by others.

E. Connection, cross-connections, or permitting the same, of any

separate water supply to the premises which receives water from
the corporation.

Section 8. The foregoing sections concerning water charges,
reconnection fees, and other penalties are to be enforced in accordance with
current Public Service Commission approved rates and regulations for the
Association.

Article Xl
DISTRIBUTION OF SURPLUS FUNDS

Section 1. It is not anticipated that there will be any net income. If there
should be any, then at the end of the fiscal year, after paying the expenses of the
corporation for operation and otherwise, and after setting aside reserve, and
such other reserves as the board of directors may deem proper and after
providing for payments on interest and principal of obligations and amortized
debts of the corporation, and after providing for the purchase of proper supplies
and equipment, the net earning shall be accumulated in a surplus fund for the
purpose of replacing, enlarging, extending and repairing the system and property
of the corporation and for such other purposes as the board of directors may
determine to be for the best interests of the corporation. The said surplus fund or
any portion thereof may from time to time at the discretion of the board of
directors be applied to said debt of said corporation.

Section 2. Any part or the whole of such net income may be credited at
the discretion of the board of directors to the indebtedness of the corporation,
should any exist, and upon payment of all debts of the corporation, any surplus
remaining to be placed in a reserve account until such time as the board of
directors shall deem sufficient for the needs of such corporation. Thereafter, the
board of directors may reduce said water rates to meet the cost of operation only.

Article Xl
AMENDMENTS



These by-laws may be repealed or amended by a vote of a majority of the
directors present at any regular meeting of the corporation, or at any special
meeting of the corporation called for that purpose, except that the directors shall
not have the power to change the purposes of the corporation so as to decrease
its rights and powers under the laws of the state, or to waive any requirement of
bond or other provision for the safety and security of the property and funds of
the corporation or its members, or to deprive any members of rights and
privileges then existing, or so to amend the by-laws as to effect a fundamental
change in the policies of the corporation. Notice of any amendments to be made
at a special meeting of the directors must be given according to Article VI,
Section 2.

Amendments to these by-laws must, and will have, prior approval of the
lending institution, if an indebtedness is owed or outstanding, before they
become effective.

IN WITNESS WHEREOF, we, the Board of Directors, have at the
organization meeting, on this ___[7™ day of __NAndu by D],
adopted the foregoing By-Laws. /

BOARD OF DIRECTORS:

Al [ e
Ll P
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CERTIFICATION

l, , Secretary of the Kirksville Water
Association, Inc., a Corporation eXIstmg under the laws of the State of Kentucky;
hereby certify that the attached is a true copy of the By-Laws, together with all
amendments, thereto, as ofthe __ 1N™ g day of SWNWM ,

Lk‘) , which have been duly adopted.
Z/’?ff’ﬁ/ ,,%f\,/

Secretary
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e
or othervige to sonstruct reservelrae or weter Lovers, wrect pranplog
wschinery, lay weter mains, pipeg nnd hydrants; to furmdsh and sell walsg
to members of the sorporation, public bodieg and local busiuemses, for
fire protection, drinking nnd general farm and domestlee use and collect
payment for rentsl or sale of same and doing oll things vecessary, convenient
and incidental thereto, snd a complete sonitary and/or storm sewer coliection '
gysten snd treatment faoellitles by purchase, development, or otherwise to
congtruct mains, submeing, snd laterals, trestmont plant, lagoons, Lo
furnish sewer mervice to mewbors of the corporaticn, public bodles snd vl
businessen, lor sunitary and hoalth protection end colleet awrviece payrond
for rontul of sgame end doing all things necersaery, convenient and incidentol
thereta.

_ARTICLE IV
Sual
This corporation shall have & peal, uhiceh xund shall conteln the
corporate name, Kantucky, and the words corporate seal:
LAITICLEY  TOgERE
The corporation ghall have all powars provided byt
ARLICLE VI
MEMBERSHIP

Perpons mey become mambers of the corporation co provided in the

By~Lowvg.
ARTICLE VI1
TURATION

Yoo corporation shell have perpetusl durstion.

wite A s s




e
BOARD CF LIRRCTORS

1. Yhe alffsirs of this eorporetion shall be mansged by a Doard
of Fies (5) Directors Lo be elected by and from the membery thereol and
rhell serve for three years and witll their successors are elected, The
size of the Hoard may net be chenged except by omendment bo these artleles.
At fthe Tiret snausd electdon, one (1) DMrector shsll be eleoted for a tewn
of one year; Ywo {2) Directors shell be elected for a term of bug years;
Two (2) Directors shall be elvoted for s terw of three years. Uberealter

[y '

trectbors shall be electsd for o tevn of thres ywers,

2.  The Doayd of Dh‘mb’i;ora ghall £111 vacsncios coourring in its om
membership by mplnoinmcﬁt of quolified memberw to hold office wntil the
nuxt anomal meating of the memberehip of—the-wembership at whick meebing a
wenber shell be olegted to P11 the wnexpired term,

3. W majority of tho Dlrectors mst be present at @ weeting to conduct
the businese of the corporatlon.

4o Untdl the firet snnual electlion, the followlng pergons shell be

Diractors:

i ‘ Hamg, wA0dress

| Chardoy Comba e Route 2, Alchwond, Kepbucky 40475
Obin Bundy . W, Row Blobmond, Kentusly LOA75
Re Do Bngpor . . 2 R _Boute 1. Richmond, Kentuoky 40475

Goorse DORLOY: i i Route 2, Biglimond . Kentusky 40475
Sharlon DEBOE il Route R, Riohmond, Seutugky 40475




dyo

and the following persons ghall bo Officers:

President CGols Bundy foube 2, hchmaond, Sentuchky

Vice Fresident oy, 1, B, Soager Howte J, ilebwend, Konbpceks

i}

Secretary George Baplay Rowte o, dvbmond, Rentueky AU o
Tresgurer Charles Cowbn Houte 2, Idoheond, Kentucky A0475

4,  The Beard of Direators shell have their o) rectlng alter lhe

annual peeting of mewbers hersinafter provided (or, st 2 tdwe eml pirco o

be designated by the Fresident, and will wlect Ueow Lhedr owg ounber a

Progident, Vics Pregident, Secretary and Treesurer, Mowe ver, the ol buen

of Searetary end Treasurer may be combined into one »i:il

6, The Board of Directors shall hawve other sweling s =a provided

in the By-Lows.

AREIGLE. 1IN

MEELTHES

1. The ammdal meeting of fthe membars of thig corporetion oy the

purpoge of eleating dlrveotors aml tranancting much other bueinaa: xs we.

preperly come bafore It ab much time, shall he hwld on fhe L

vl Pangdny

in Februavy of eacl yvenr at the thuwo and nia spred Ched by the dord
of Mrecbors,

2. Spmelal meetings of the memberes of thig eorporativn may be called

by the President at gy time or place within the count: wpon givime Lo eech
. )

ol the mambors o notlee In writing mailed to bis posta! vddiess as It uppesy s

in the gorpovation racords at leagt ten(I0} daye pricr to euch meeling; snd

such meetinge shall be called Ly hlm at ey Wime upon writton denmand of the

majority of the directora, or of mny Sty (50} menbers, sad In cese of bia

negleot or weiusal fo call gueh weolings, such dlrectory or wembers shell

ok 3 w545

eyt

T



cndie i culling such meetings, which phedl be the same ap though oelled
Ly the President. I8 the purpose ol the meeting 1s to amend the wriloles,
Lhen thee noties ot mestlings glgned Ly xthe tecretary phinll set torth ihe
prroposed anendnont in pubgbanes, Articlen may be amended by a Hwosthirdy

voty of Lhe nembers pregent at mich » meating or voting by proxy.

AKEICLE B
THCORPORATOR:
the nmmes and addresees of the eoyporators are!
s M. _Addrpas

Chordes Combs Youte 2, JWchmond, Kentusky LOK75

Uhds Bundi _ Tgute 2. Rlolwond, fenbeley 40ATT
Ha dby_ Supeax Bowda: Lo Nichmond, Keokugky 40473
teorme Begley __lwube 2., Richmend,. Kentngley 40475
Chaadas frner . Route. 2, Jdchmonds, Rentusy .

ABYICLE X1
BY = LAWS
The aorpordtion tey make ond amend By-Lows st ita plensure through

1ts Board ol Dirsectors.

T M1 anJ \\/HFRE()I" Wo lmvm hem\uxbo subsoribed our namés thle

/

L ».M[.n' sttt

;( p,.»u X / ™
I /QJJ« { - o
5 -

///// T ot
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SPATE OF RENTUCOKY )
DOUNTY OF )
y / } y
.;-* i v, i Ay
On this o o ,7'65'/ “ duy’ ol ) t«‘!) /;, ‘ , A8/ & s

ST
gLl ‘f’(/{f{ /f/ Lo /-w‘.w o Hotary Dublie
in ag® for madd (‘ounty, pmrncm&ﬂy appoared ( ’ NI [((, X /1,

Vil /’(\ /‘QL"-M%«; /
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bafore me (g (

5k /-,- sl oo / % I»;/\.Q.’
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o -

to me knowm to be the person(s) named iu and who axsmoubed the fore

.

golng inwtrweent, and acknmddsdgedthsb they sxecuted the game ag thelr

voluntary set and deed.

{uBALY
il o) / , / ,» ¢ i
. Hotwry Dllic in and fur Said \.aw\U i

i o<
w2 ,,-\,4 RS '
1 . ’ . .
e “ ~ gy [
N, e L D N ..
) . (
> - = \ et

State of Kentucky } %
County of Madison O

I, C s VVAGLR@ Clerk of the Mmlmon (‘mmtv ’uoml,, dn certify that the fore-
going.. é)./ u/r;%’&.io r.ﬁfhd.:.... ..CZZ::‘": S

e y
was on Hze ~~~~~ o day of........./ [ WEEE S ;, . I‘?( o » produced to me in mv

office certified as above for record.? Whéroup@n tho qamc with the foregaoing and this
certificate have beon duly recorded in my office,

Oiven under my hand, this.. ../ / day of..... Lt o, 19,7 ¢

; R By . MM LT |




cs SUNDAY, ’Aususr 16, 2009

420 Apartments

420: Apartm‘ents

For Rent For Rent
PUBLISRER'S AUTUMN LEAF
NOTICE TOWNHOM%S
| New, in quiat neighbor-
FoaA o, 38622 gba. wio
urnished, $600-$650/mo;
ALL REAL ESTATE .
onermsme N Tms $600dep 869-661-5707. .
APER IS
Sub wt lo !he Nlcs 5 bedroor, 2,6alh :

Fair nuslnﬂ
which miakes it ilegal to
advartlse gy preferance,
limitation or discrimination,
based on Race, cofor, "
rels?mn s6x, handicap,
familiar status of national
origin, or an infention, ta
make any such prelerence
limitation or discrimination.”
Familiar stafus includes

custodians, pregnant women

and paople securing custody
of ehildren under 18,

ThIs newspapar will ot -

< {fiowingly accept an

“} aygitisement for real estate

iph Is in violation of the

Srmed Hial all dwelling

advemsed In this newspaper

are avallabls on an equal
opportunity basis.

AR

chitdren under the age of 18'|
living with parents of legal -

ur readers,arg hereby |: -

Shade @ Tiee Apts

1Bd Apt, range & refrigera-
tor. No pets. $290 +Dep. 623-
9156, 582-3304,, 582-9104,

= Don't Pay Rent
When You Can Own

sed ABR
town home
N shartneg @
$84 500
ERA Professional Homelown
Services 859-623 5248 or
859 661-5102

Near Kohi's. Clean &—q—ﬁl-
et, 2bdrm, 2 ba. $550-
$650mo. Also Avall,1 bd

Manna Dr, Near Exit- 87,

779-9202; 536-7791.

2bdrm, Tba, w/d hookup,

spacious yard, utll allow-
ance. $555. 859-623-
9020, 859-624-6761.

Near. |-75. Exira
Nicé,Spaclous:. .
CLASSMATE7ZH;\N$IQN

Z Earm. TownT ouse, -

N hdvm 4 hn QA'!:mA

Apariment In town:
Call:270-875- 135‘g

Large 3 bdrm 2ba apt
Close to EKU, w/d hook

ups, $650/mo + $500 dep.

Also, 2bd, 2ba apt.w/whirl-
pool bath $600mo.
Storage unit/gar avail
859-624-2885

LARGE 3 bdrm 21/2
.ba(h wid hup. . Close to

Campus Rent $750. .

- Call 573-434-6732,
STAR MANAGEMENT
2 bedroom, Downtown;

-3 bedroom, Tedd Ln.
Dep $500 859 20046550

[ m town
5 Properties, LLC

2 BR, 1:BA
was}he_r/dﬂrye;vr hookup
*450 *ins plus utliities

582-7856

Woods Trall, 3'bdrm, 2ba
w/d ; $675mo, $600 dep.

Nopets. 1022 E Irvine St
" 2bd, 1 ba, $330. $225 Dep

' w/dhupNo pets. 562-8413,

R gy s e

2 bdrm, 1/1/2 bath, Availa-
ble, $575. w/ulllmes No
pets. $400 dep. 623-7722,

625-8382.

" 2bdrm, 1.5 ba,
townhouse, W/D hook-up,
waler furnished, $475
mo.Located in Richmond.
859-200-3708, 328-7424

B LT
2nd story, 1 bdrm apt.
wicentral h/a on Getl
Land. Water &garbage
pick up pald. No pets.
$300 dep. 623-4287,

623-7557 '

301 Churcmll Drlve
.2 bdrm, LR, kitchen, 1-
1/2 ba, Cem/H/A diw, wid
hup, £450mo $300 dép.

623 1810 bet 8-5.°

2:1/2b%, Gredkeide |’ ¢
- 'subd; $750 mo. + dep..wid |
hip, . d/w. No :pets. 859 .

Bhdrm, .

Close to. EKU. 625-8178.

430 Business

Kirksville Water Association has fild an apphcatlon with the: Pubhc
Service Commission to add two non- -recurring charges *for
optional serviges offéred to Kirksvilte Water ¢ustomers, wsthm 30 :
days from filing it's application as 1ollows S

kS

CHARGE = .= .

Debn/Credlt Card Transacnon Fée

AMOUNT “
$2 00. pér transactlon )

Bank Draﬂ Fee $15 per transacg i
The feas contamed in this. notice. are fees proposed by the '
Kirksville  Water' Assocratlon However the . Public’: Servxce "
Commissign may - -order fees to ba charged that differ from. these
proposed fees. You may contact our oftsce at (859) 624- 7723 with -
any quesuons '




Kirksville Water Association
297 Michelle Drive
P.O. Box 670
Richmond, KY 40476-0670
(859) 624-1735

August 12, 2009

Mr. Jeff Derouen

Public Service Commission
211 Sower Blvd.

P.O. Box 615

Frankfort, KY 40602-0615

Dear Mr. Derouen:

This letter is in response to your request for more information concerning Case No 2009-00315.

Response to 807 KAR 5:011: Section 10(1}(a}

Kirksville Water Association (KWA) began offering the option of paying bills by credit cards to our
customers in December 2007, This service started as a result of multiple requests by customers to
have this option as a convenience to them. The 52,00 fee in question was a fee charged to us by
the credit card companies and passed on to the customer. It created no additional revenue for
KWA, Based on this reason, we did not submit for approval of this fee to the PSC. | take full
responsibility for this matter and would like to resolve this as soon as possible.

Response to 807 KAR 5:011: Section 10(1)(d)
In regards to the impact of this case to KWA customers, after reviewing the justification submitted

to PSC, | hope that you will consider a flat fee of $2.00 per transaction to be fair to all KWA that
choase to use this service.

In addition to Case No. 2009-00315, | am submitting information concerning a bank draft fee of .15
per transaction for review by your office. Included you will find a customer authorization form, .
transaction charges from our bank and a recent year of bank draft history for the KWA customers,
who choose to use this service. This fee does not create any additional revenue for KWA, Please

consider this fee for approval.

I thank you for your time and hope that we can resolve these matters soon. Copies of my
response to the deficiencies for this case and for the request for the .15 bank draft fee approval

have been sent to the Attorney General’s Office.

Sincerely,

WA/W Pl
Bobby Powell
Manager



Kirkeville
i Statemen
For the Month Ended

Lome
#Sales - Metered
Sales - Unmetered
Service Charges
y Cut-0ff Charges
i Returned Check Charges
V Late Fees

Total Income

Cost of Sales
Cost of Water

Total Cost of Sales
Gross Margin

Expenses
Accounting & Legal
MCUD Serxvices
Engineering Services
Advertising
Bank Charges
Bad Debt Expense
Depreciation
Dues & Subscriptions
Entertainment/Meals
Workers Comp. Insurance
Insurance - General
Meter Readers
Commissioners Fees
Salaries & Wages
Employee Benefits
Licenses & Taxes
Migcellaneous EXpenses
Office Supplies
Equipment Rental
Water Samples & Tests
Postage

computer Repairs & Maintenance

Rent
Repairs & Maintenance

Payroll Taxes

Supplies

Phone & Communication
Travel

Seminars & Trainin
Pager/Radio Communication
Uniforms

Water Association -
t of Activities

December 31,

Current Period

............

49,688,

400.
4,216,
805,
21,
509.
2,461,
9,411.
0

16,
402,
3,441,
1,208,
1,550.
4,944,
1,478,
0

0.

20.
47.
760.
480.
0.

. 0.
3,146.
0

230.

. 65.
1,560,
0.

35,
532.

2008

o WHH O

S

o

[

Year to Date

792,161,
761,
2,75%.
4,160,
468

513,769.

‘49,562,
37,476,
1,417.
3,717
2,461,

833,
326.
4,020.
8,647.
15,9583,
18,300.
66,798.
13,293,
1,292
524.
1,949.
661.
5,944.
7,490.
588
75.
19,087,
6,757
3,177
802.
18,138.
596.
405.

10,005,

113,025 ..

808.

.61

46
135
30
23
93

.50

00
23

.89

02
Le
19
71
48
76

C 012609
- Page=l’:
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Kirksville Water Association ‘OL1609

Statement of Activities age 2
For the Month Ended December 31, 2008
Current Period Year to Date
' 850 66 1.2 11 842 88 1.5

cilities-Plant

38 598 38 55.6 425 980 33 52.2

i1 Operating Expenses 38, .
Jfit/Loss from Operations 11,090.50 «16.0 87,788.81 10.8
vother Income
/" Interest Income 1,019.21 1.5 14,228.60 1.7
Miscellaneocus Income 0.00 0.0 30,407.45 3.7
Total Other Income 1,019.21 1.5 44,636.05. 5.5
Othex Expenses ,
Interegst Expense 440.80 0.6 65,317.44 8,0
Total Other Expenses 440,80 0.6 65,317 44 8.0
et Profit/Loss $11, 668.91 16.8  $67, 107.42 8.2




‘ Kirksville Water Association 021709
Statement of Activities Page 1

For The Month Ended January 31, 2009 '
yﬂké;h<éad2524wéév

, e
jles - Metered 52,525.77 96.5
,ales - Unmetered 106.19 0.2
Sexrvice Charges 120.00 0.2
Cut-Qff Charges ~ 400.00 0.7
Returned Check Charges 48.00 0.1
. Late Fees 1,227.22 2.3
V' Total Income 54,427.18 100.0
Cost of Sales
Cost of Water 26,005.99 47.8
Total Cost of Sales 26,005.99 47.8
Gross Margin 28,421.19 52.2
Expenses
Accounting & Legal 2,800.00 5.1
MCUD Services 4,195.20 7.7
Engineering Services 2,898.49 5.3
Advertising 22.00 0.0
Bank Charges 119.09 0.2
Depreciation 9,849.00 18.1
Entertainment/Meals 23.20 0.0
Workers Comp. Insurance 431.00 0.8
Insurance - General 870.00 1.6
Meter Readers 1,333.10 2.4
Commissioners Fees 1,550.00 2.8
Salaries & Wages 7,421.40 13.6
. Employee Benefits 1,069.55 2.0
Licenses & Taxes 4.00 0.0
Office Supplies 66.98 0.1
Equipment Rental 97.48 0.2
Water Samples & Tests 247.50 0.5
Postage 777.23 1.4
Repairs & Maintenance 1,548.87 2.8
Payroll Taxes 669.75 1.2
Supplies 553.44 1.0
Phone & Communication 60.00 0.1
Travel 1,643.09 3.0
pager/Radio Communication 5.87 0.1
Utilities-Plant 1,155.49 2.1
Total Operating Expenses 39,441.73 72.5
Profit/Loss from Operations -11,020.54 20.2

Qther Income
Interest Income 317.79 0.6



s

/éher Income

/Expensea
,fnterest Expense
/

./£al Other Expenses

V/f Profit/Loss

Kirksville Water Association 021709
; Statement of Activities Page 2
For The Month Ended January 31, 2008
317.7%
5,375.25 9.9
. 5,375.25
~16,078.00

EomAagsmEERmERnE

0.6

9.9
29.5



Kirksville Water Association 031609

Statement of Activities Page 1
Por the Month Ended February 28, 2009
Current Period Year to Date

O CrUIWHO

O I S S S PP RN

s JME
“Bales - Metered 62,555.42 97.2 120,668.46 97.
' gales - Unmetered P 0.00 0.0 106.19 0
) Service Charges 25D.00 0.4 370.00 0.
¥, Cut-0ff Charges 270.00 0.4 670.00 0.
ke Returned Check Charges 36.00 0.1 84 .00 0.
V// Late Fees 1,241.87 1.9 2,469.09 2.
f/ Total Income 64,353,29 100.0 124,367.74 100.
Cost of Sales
Cogt of Waterx 25,075.06 39.0 51,081.05 41
Toral Cost of Sales 25,075.06 39.0 51,081.05 41.7
Gross Margin 39,278.23 61.0 73,286.69 58
Expenges
Accounting & Legal 25,00 0.0 2,825.00 2
MCUD Servicesg 4,197.60 6.5 8,392.80 6
Engineering Services 2,417.54 3.8 5,316.03 4
advertising 22,00 0.0 44,00 0
Bank Charges 338.07 0.5 457,16 0
Depreciation 9,849.00 15.3 19,698.00 15
Entertainment/Meals 0.00 6.0 23.20 0
Workers Comp. Insgurance 431.00 0.7 862.00 0
Insurance - General 870.00 1.4 1,740.00 1
Meter Readers 927.50 1.4 2,260.60 1.
Commissioners Fees 1,850.00 2.9 3,400.00 2.
Salaries & Wages 4,871.,23 7.6 12,292.63 9,
Employee Benefits 1,267.73 2.0 2,337.26 1
Licenses & Taxes 5.00 0.0 9.00 0
Miscellaneous Expenses 11.96 0.0 11.96 0
Office Supplies 0.00 0.0 66.98 0
Equipment Rental 131.28 0.2 228.75 0
Water Samples & Tests 175.00 0.3 422 .50 0
Postage 518.02 0.8 1,2985.25 1
Repairs & Maintenance 844.47 1.3 2,393,34 1
Payroll Taxes 443.62 0.7 1,113.37 0
Supplies 210.30 0.3 763.74 0
Phone & Communication 60.00 0.1 120.00 0
Travel ) 1,383.80 2.2 3,026.89 2
Pager/Radio Communication 35.87 0.1 71.74 0
Utilities-Plant 856.61 1.3 2,012.10 1
Total Operating Expenses 31,742,58 49.3 71,184.31 57
7,535.65 11.7 2,102.38 1

Profit/Loss from Operations

Other Income




Kirksville Water Association (031609

Statement of Activities Page 2
For the Month Ended February 28, 2009
Current Period Year to Date
.erest Income 69.15 0.1 386.94 0
. Other Income 77 ééMié o.r T géé‘Q; o]
fAer Expenses ' ’

Interest Expense 5,281.78 8.2 10,657.03 8.
yf'Total Other Expenses é:ééij;é 8.2 iéféé%méi 8
"""" §2,323.02 3.6 -8,167.70 6

Net Profit/Loss /



Kirksville Water Association
2009

Statement of Activities
For the Month Ended March 31,

Income
Sales - Metered

Sales - Unmetered
Service Charges
Cut-Off Charges
Returned Check Charges
Late Fees

Total Income

Cost of Sales
Cost of Water

Total Cost of Sales
Gross Margin

Expenses
Accounting & Legal
MCUD Services
Engineering Services
Advertising
Bank Charges
Depreciation
Entertainment/Meals
Workers Comp. Insurance
Ingurance -~ General
Meter Readers
Commigsioners Fees
Salaries & Wages
Employee Benefits
Licenses & Taxes
Miscellaneous Expenses
Office Supplies
Equipment Rental
Water Samples & Tests
Postage
Repairs & Maintenance
Payroll Taxes
Supplies
Phone & Communication
Travel
Pager/Radio Communication
Utilities-Plant

Total Operating Expenses
Profit/Loss from Operations

Other Income

Current Period

4,937.60
1,063.70
0.00
24.02
104.23
47 .48
287.50
483.50
0.00

448 .68
354.24
60.00
1,516.90
35,87
932.12

8,982.78

34.
34.6
65.

fo]

53.
11,

PR

® O NOOHUNOCOBHFHOOBUIONHAOU RO MGt

=)

P

041309
Page 1

Year to Date

183,550.29
11,396.33
. 634.00

970.00
120.00
3,740.16

Ve e

122,993.41

7,775.00
12,566.40
11,456.23

66.00
773,12
30,735.84
23.20

1,293.00

2,610.00

3,188.10

4,950.00
17,230.23

3,400.96

9.00
35,98
171.21
276.24
720.00

1,778.75

2,393.34

1,562,05

1,117.98

180.00

4,543.79

107.61

11,085.16

)]

j ]
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041302

Kirksville Water Asgociation ‘
Page 2

Statement of Activities
For the Month Ended March 31, 2009

Current Period

Year to Date

Interest Income 86.94 0.1 473.88 0.2
Total Other Imcome 5575; 0.1 ;;;~é§ 0.2
Other Expenses -

Interegt Expense 5,292.87 7.0 15,949.90 8.0
Total Other Expemses g:i;i?é; 7.0 15:525—56 8.0

nnnnn §3.776.85 5.0 -4,390.86 2.2

Net Profit/Loss

mmMEsEETEsRIEER



Kirksville Water Association 051809

Statement of Activities Page 1
; For the Month Ended April 30, 2009
i Current Period Year to Date
Income
Sales - Metered 49,9%0.13 97.8 233,540.42 94.0
gales - Unmetered 0.00 0.0 8,299.41 3.3
Service Charges 270,50 0.5 904.00 0.4
Cut-Qff Charges 25.00 0.0 995.00 0.4
Returned Check Charges 24.00 0.0 144.00 0.1
Late Fees 819.44 1.6 4,559.,60 1.8
Total Income 51,128.57 100.0 248,442 .43 100.0
Cost of Sales
Cost of Water 20,619.89 40.3 96,518.26 38.8
Total Cost of Sales 20,619.89 40,3 96,518.26 38.8
Grogs Margin 30,508.68 59.7 151,924.17 61.2
Expenses
Accounting & Legal 300.00 0.6 §8,075.00 3.3
MCUD Services 4,161.60 8.1 16,728.00 6.7
Engineering Services 4,902.51 9.6 15,093.62 6.1
Advertising 0.00 0.0 66.00 0.0
Bank Charges 299.52 0.6 1,072.64 0.4
Depreciation 10,245.00 20.0 40,980.84 16.5
Entertainment/Meals 0.00 0.0 23.20 0.0
Workers Comp. Insurance 431.00 0.8 1,724.00 0.7
Insurance - General 870,00 1.7 3,480.00 1.4
Meter Readers 1,215.90 2.4 4,404.00 1.8
Commissioners Fees 1,550.00 3.0 6,500.00 2.6
Salaries & Wages 5,086.85 9.9 22,317.08 9.0
Employee Benefits 1,069.01 2.1 4,469.97 1.8
Licenses & Taxes 0.00 0.0 9.00 0.0
Migcellaneous Expenses 22.07 0.0 58.05 0.0
Office Supplies 69.00 0.1 240.21 0.1
Eguipment Rental 47.48 0.1 323.72 0.1
Water Samples & Tests 175.00 0.3 895,00 0.4
Pogtage 473.14 0.9 2,251.89 0.9
Repairs & Maintenance 174.10 0.3 2,254 .64 0.9
Payroll Taxes 482.17 0.9 2,044.22 0.8
Supplies 613.60 1.2 1,731.58 0.7
Phone & Communication 60.00 0.1 240.00 0.1
Travel 1,549.35 3.0 6,093.14 2.5
Pager/Radio Communication 35.91 0.1 143.52 0.1
Utilities-Plant 787.97 1.5 3,732.19 1.5
Total Operating Expenses 34,621.18 67.7 144,951.51 58.3
~4,112 .50 8.0 6,972.66 2.8

Profit/Logs from Operations

Other Income




Kirksville Water Agsociation 051808
Statement of Activities Page 2
For the Month Ended April 30, 2009

.)/ Current Period Year to Date
V Interest Income 105.42 0.2 579.30 0.2
105.42 0.2 579 58 o]

Total Other Income

Other Expenses
Interest Expense 5,281.78 10.3 21,231.68 8.
Total Other Expenses 5,281.78 10.3 21,231.68 8

..............

-9,288.86 18.2 -13,679.72 5.

SENEENSEERERBREE MEEEERETIRFERS

Net Profit/Loss



Kirksville Water Assgociation 0615809

a Statement of Activities Page 1
B For the Month Ended May 31, 2009
Current Period Year to Date
Income

gales - Metered 64,192.38 97.2 297,732.80 S4.

gales ~ Unmetered 6,00 0.0 8,299.41 2,
Sservice Charges 115.00 0.2 1,019.00 0.
Cut-0Off Charges 500.00 0.8 1,495.00 0.
Returned Check Charges 59.98 0.1 203.98 0.

Late Fees 1,206.,87 1:8 5,766.47 1.
66,074.23 100.0 314,516.66 100.

Total Income

Cost of Sales
Cost of Water 22,232.93 33.6 118,751.19 37.

Total Cost of Sales .

Gross Margin 43,841.30 66.4 195,765.47 62.

Expenses

Accounting & Legal 300.00 0.5 8,375.00 2,
MCUD Services 4,183.20 6.3 20,911.20 6.
Engineering Services 3,316.48 5.0 18,420.10 5
Advertising 22.00 0.0 88.00 0.
Bank Charges 302.75 0.5 1,375.39 0.
Depreciation 10,245.00 15.5 51,225.84 16,
Entertainment/Meals 0.00 0.0 23,20 0.
Workers Comp. Insurance 431.00 0.7 2,155.00 0.
Insurance - General 1,098.38 1.7 4,578.38 1.
Meter Readers 1,216.60 1.8 5,620.60 L.
Commissioners Fees 1,550,00 2.3 8,050.00 2
Salaries & Wages 5,252.60 7.9 27,569.68 8
Employee Benefits 1,080.95 1.6 5,550.92 1
Licenses & Taxes. 0.00 0.0 9.00 0
Miscellaneous Expenses 128.72 0.2 186.77 0.
Office Supplies 0.00 0.0 240.21 0.
Equipment Rental 47.48 0.1 371.20 0
Water Samples & Tests 227.50 0.3 1,122.50 a.
Postage 531.60 0.8 2,783.4% Q.
Computer Repairs & Maintenance 359,82 0.5 359.92 0.
Repairs & Maintenance 1,052,36 1.6 3,307.00 1.
Payroll Taxes 494 .90 0.7 2,539.,12 0.
Supplies 2,085,113 3.2 3,816.71 1.
Phone & Communication 60.00 0.1 300.00 0.
Travel 2,007.580 3.0 8,100.64 2
pager/Radio Communication 35.91 0.1 179.43 0
ytilities-Plant 984 .31 1.5 4,716.50 1.
Total Operating Expenses 37,014.29 56.0 181,965.80 57.
6,827.01 10.3 13,799.67 4

Profit/Loss from Operations

ny



Other Income
Interest Income

Total Other Income

QOther Expenses
Interest Expense

Total Other Expenses

Net Profit/Loss

Kirksville Water Association
Statement of Activities
For the Month Ended May 31, 20

Current Period

964 .02
964,02

5,286.09

..............

$2,504.94

- Y

061909
Page 2

09

Year to Date

1.5 1,543.32
1.5 1,543.32
8.0 26,517.77
8.0 26,517.77
3.8 -11,174.78

B R



072809

Kirksville Water Association
Page 1

statement of Activities
For the Month -Ended June 30, 2009

Current Pgriod Year to Date

VIncome
Sales - Metered 58,617.11 97.2 356,349.91 95,
Sales - Unmetered 105.63 0.2 8,405.04 2.
gervice Charges 100,00 - 0.5 1,329.00 0.
cut-0ff Charges 275.00 0.5 1,770.00 0.
Returned Check Charges 48,00 0.1 251.98 0.
Late Fees 961.77 1.6 6,728.24 1
Total Income 60,307.51 100.0 374,824.17 100.
Cost of Sales
Cost of Water 27,756.31 46.0 146,507.50 39.
Total Cost of Sales 27,756.31 46.0 146,507.50 39.
Gross Margin 32,551.20 54,0 228,316.67 60.
Expenses
Accounting & Legal 300.00 0.5 8,675.00 2.
MCUD Services 4,159.20 6.9 25,070.40 6.
Engineering Services 2,959.18 4.9 21,369,28 5.
Advertising 733.20 1.2 821.20 0
Bank Charges 370.92 0.6 1,746.31 0
Depreciation 10,245.00 17.0 61,470.84 16.
Entertainment/Meals 0.00 0.0 23.20 0.
Workers Comp. Insurance 431,00 0.7 2,586.00 0.
Insurance - General 865.67 1.4 5,444.05 1.
Meter Readers 1,216.60 2.0 6,837.20 1
Commissioners Fees 1,550.00 2.6 9,600.00 2
Salaries & Wages 5,077.10 8.4 32,646.78 8
Employee Renefits 1,140.21 1.9 6,691.13 1.
Licenses & Taxes 00 0.0 9,00 0.
Migcellaneous Expenses 170.73 0.3 357.50 0.
Office Supplies 127.38 0.2 367.59 0.
Equipment Rental 107.88 0.2 479.08 0
water Samples & Tests 297.50 0.5 1,420.00 0.
postage 1,096.70 1.8 3,880.19 1.
computer Repairs & Maintenance 30.34 0.1 390.26 0.
Repairs & Maintenance 886.43 1.5 4,193.43 1
payroll Taxes 708.68 1.2 3,247.80 0.
Supplies 100.30 0.2 3,917.01 1.
Phone & Communication 60.00 0.1 360.00 0
Travel 1,596.10 2.6 9,696.74 2.
pager/Radio Communication 35.91 0.1 215.34 0
ytilities-Plant 1,031.36 1.7 5,747.86 1.
Total Operating Expenses 35,297.39 58.5 217,263.19 58.
-2,746.19 4.6 11,053.48 2

profit/Loss from Operations
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Kirksville Water Association 072809

gtatement of Activities Page 2
For the Month Ended June 30, 2008
Current Period Year to Date
IIV
Péher income
Interest Income 255,35 0.4 1,798.67 0.
Miscellaneous Income -2.00 0.0 -2,00 0.
Total Other Income 253.35 0.4 1,796.67 0
Other Expenses
Interest Expense 5,283.,24 8.8 31,801.01 8.
Total Other Expenges 5,283.24 8.8 31,801.01 8
-7,776.08 12.8 -18,950.86 5

it Profit/Loss . .




Kirksville Water Association
Statement of Activities
For the Month Ended July 31, 2008

! Current Period

/
‘

ncome

/ Sales - Metered 70,948.82 96.7
Sales - Unmetered 566.71 0.8
Service Charges 210.00 0.3
Cut-0ff Charges 250.00 0.3
Returned Check Charges 24.00 0.0
Late Fees 1,376.78 1.9
Total Income 73,376.30 100.0

Cost of Sales
27,428.18 37.4

Cost of Water
Total Cost of Sales 27,428.18 37.4

Gross Margin 45,948.1 62.6
Expenses
Accounting & Legal 300.00 0
MCUD Services 4,377.60 6
Engineering Services 0.00 0.
Advertising .847.77 1.
Bank Charges ‘ . 280.43. 0
Depreciation ‘ 9,411.41 12
Dues & Subscriptions .00 0
Workers Comp. Insurance 402.00 0.
Ingurance - General 578.35 0.
Meter Readers 1,326.50 1
Commigsioners Fees : 1,550.00 2
Salaries & Wages 5,265.10 7.2
Employee Benefits 1,059.41 1.4
Licenses & Taxes 0.00 0.0
Miscellaneoug Expenses 11.96 0.0
Office Supplies 19.20 0.0
Equipment Rental 47.48 0:1
Water Samples & Tests 30.00 0.3
Postage 4,08 0.7
Computer Repairs & Maintenance ).pO 0.0
Repairs & Maintenance 3,19'M57 4.4
Payroll Taxes 504.26 0.7
Supplies . 782.12 1.1
Phone & Communication 70.00 0.1
Travel 1,360.92 1:9
Seminara & Training 0.00 0.0
Pager/Radio Communication 35,91 0.0
Uniforms 0.00 0.0
Utilities-Plant 1,130.43 1.5
33,282.50 45.4

Total Operating Expenses

HOOUOOD NS

081508
Page 1

Year to Date

-

427,391.28
566.71
1,667.00
2,435.00
192.00

440,775.36

166,885.23

273,886.13

8,280.00
28,197.20
21,280.83
"1,312.82

1,630.97

90.65
2,814.00
4,048.45
9,244.20

10,550.00
39,202.65
7,341,330
1,272.61
134.68
537.23
363.50
2,791.21
4,439.70
588.50
10,773.21
4,300.73
2,272.58
472.32
9,705.39
162.8
251,25
275.88
06,993,611

--------------

...............

65,968.46

62.1
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Kirksville Water Association 081508°

Statement of Activities , Page 2
For the Month Ended July 31, 2008
. Current Period Year td Date
/it/Loss from Operations 12,665.62 17.3 - 28,589.33 6.5
ther Income ‘ L
¥, Interest Income 923715 1.3 9,068.55 2.1
/ Miscellaneous Income 0.00 0.0 30,407.45 6.9
i Grantg 0.00 0.0 82,026.00 18.6
r et Gl . mmm e -
/ Total Other Income 923,15 1.3 121,502.00 . 27.6
Other Expenses , o S
Interest Expense K 5,565.61 7.6 38,770.26 8.8
Total Other Expenses 5,565.61 7.6  38,770.26 8.8

$8,023.16 10.9 - $111,321.07 25.3

mEmEpRmEIoEoRREg

Net Profit/Lossg




Kirksville Water Association 091308
Statement of Activities Page 1

For the Month Ended August 31, 2008

Current Period Year to Date

;
s

Income :
V'™ “Sales - Metered 72,743.73  96.0  500,135.01 96.8
Sales - Unmetered 35.72 _ 0.0 602.43 0. L
Service Charges 240.00 0.3 1,907.00 0.4
Cut -Of £ Charges 850.00 1.1 3,285,00 0.6
Returned Check Charges 60.00 0.1 252.00 0.0
Late Fees 1,857.49 2.5 10,380.86 2.0
Total Income 75,786.94 100.0 516 562.30° 100.0
Cost of Sales : .
Cogt of Water 25,990.73 34.3 192, 879.96 37.3
Toral Cost of Sales 25,990.73 34.3 192,879 86 37.3
Gross Margin 49,796.,21 65.7 323,682.34 62.7
Expenses
Accounting & Legal 300.00 0.4 8,580.00 147
MCUD Services 4,353 .60 5.7 32,550.80 6.3
Engineering Services 4,25%9.75 5.6 25,540.58 4.9 7
Advertising 21.00 0.0 1,333.82 0.3
Banle Charges 337.54 0.4, 1,968:51 0.4
Depreciation 9,411.41 12.4 75,/379.87 14.6
Dues & Subscriptions 00 0.0 : QQAGS 0.0
Workers Comp. Insurance -402.00 0.5 2,412.00 0:5
Insurance - General ~578.35 0.8 3,470:10 0.7,
Meter Readers 1,546.50 2.0 10,790.70: 2.1
Commnigsioners Fees 1,550,00 2.0 12,100.00 2.3
Salaries & Wages 7,455.53 2.8 46,658.18 9.0
Employee Benefits 1,004.75 1.3 8,346:05 1:6
Licenses & Taxes 0.00 0.0 1,272.61 0.2
Miscellaneous Expenses 46.30 0.1 180.98 0.0
Office Supplies 294 .81 0.4 832.04 0.2
Eguipment Rental 47,48 0.1 410.98 0.
Water Samples & Tests 235.00- 0.3 3,026.21 0.6
Pogtage 1,049.98 1.4 5,489.68 - 1.1
Computer Repairs & Maintenance 0.00 0.0 588.50 0.1
Repairs & Maintenance 1,116.96 1.5 11,890.17 2.3
Payroll Taxes 688:67 0.8 4,989.40 1:0
Supplies 15.81 0.0 2,288.39 . 0.4
Phene & Communication §5.00 0.1 537.32 0.1
Travel 1,647.95 2.2 11,353.34 2.2
Seminars & Trainin 350.00 0.5 512.87, 0.1
pPager/Radio Communication 35.91 - 0.0 287.16° 0.1
Uniforms 0.00 0.0 275,88 0.1
Ycilities-Plant 1,133.83 1.5 8,.L,27_44 1.6
15,987.43 .5 281,284 “3 54.5

-
~

Total Operating Expenses




Kirksville Water Association

Statement of Activities , Page
For the Month Ended August 31, 2008
g Current Period Year to Date
;
SFit/Loss from Operations 13,808.78 18.2 42,398.11 8
V6ther Income
Interest lncome 965.79 1.3 - 10,034.34 1
Miscellaneoug Income 0.00-. 0.0 30,407 .45 5
Grants 0.00 0.0 82,026.00 15.
Total Other Inconme 965.79 1.3 122,467.79 23,
Other Expenses
Interest Expense 5,547.51 7.3 44,317,779
Total Other Expenses 5,547.51 7.3 44,317.77 8
L3 23,

at Profit/Loss

g9L3og
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/' Income .

/ gales - Metered 73,053.30 97
D7 Sales - Unmetered 97.37 0
/ Service Charges 349.91 0.
: Cut-0ff Charges 75.00 0
Returned Check Charges 36.00 0

Late Fees 1,328.13 1

Kirksville Water Assogigtion
Statement of Activities

! Current Period

Total Income

Cost of Sales ' o
. 31,304.09 41,

Cost of Water ;-

Total Cost of Sales

______________

Gross Margin

BExpenses
Accounting & Legal 300.00 0
MCUD Services 4,360.80 5
Engineering Services . 383.36 0
Advertising 21.00 0
Bank Charges 361.74 0
Depreciation 9,411.431 12
pues & Subscriptions 0.00 0
Entertainment/Meals _ 309.88 0,
Workers Comp. Insurance _ 402,00 ' 0
Insurance - General ) 578.35 0
Meter Readers . 1,256.50 1
Commigsioners Fees 1,550.00 2
Salaries & Wages /’\ 7,745.53 10
Employee Benefits 1,325.10 1
Licenses & Tdxes \N/ 0.00; Q0.
Miscellaneous Expenses 316.90 " Q.
Office Supplies 0,00 0.
Equipment Rental 47.48 0
Water Samples & Tests . 1,918.00 2
Postage 486.88 O,

_ Compufer Repairs & Maintenance 0.00 0.
Rent 75.00 0
Repairs & Maintenance 2,126.53 2
Payroll Taxes ’ 493.40 0
Supplies 137.858 0
Phone & Communication 65.28 . 0;
Travel 1,630.99 " 2.
Seminars & Trainin 0.00 0
pager/Radio Communication 0.00 0

0.00 0
1.

Uniforms
Utilities-~-Plant 908.42

For the Month Ended September 30, 2008

- .. .
n

101308
page -

Year to Date

573,188
2,256,

_______________

367,317.96

8,880.00
36,911,60
25,923.94

1,354.82

84,791.28
S0.
309.88

13,650.00
54,403.7)
79,671.15
1,272.61
17 497.88
832.04
458.46
4,944.21
5,976.56
588.50
75.00
14,016.70
5,482.80
2,426.24
602,60

512.87
287,16
275,88
9,035.86

31
699.80
91

3.360.00 :
'288,00

2,330:25 °

2,814:00°
4,048 ;45
12,047.20°

12,984.33 .

NOODO,M

100.

37.
37.

62
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Kirksville Water Association 101308 7

Statement of Activities _ Page 2
For the Month Ended September 30, 2008 ‘ o
Current Period Yéar to Date.

..............................

/otal Operating Expenses 36,212.40 48.3 317,496.63 53,

~

brofit/Loss from Operations 7,423.22 9.9 49,821.33 '8
V' other Income ) '
Interest Income 854.97 1:1 10,889.31 1
Miscellaneous Income 0.00 0.0 30,407.45 5
Grants 0.00 0.0 82,026,000 13
Total Other Income '854.97 1.1 123,322.76 20,
Other Expenses
Interest Expense 7,072.86 ‘9.4 51,390 63 8.7
Total Other Expenses T T9072.86 9.4 -51,390.63 8.7

§1,205.33 1.6 $121,753.46 5 20,6

Net Profit/Loss

2 02 K 2% RE o ER B8 MG TE RIS
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,f Kirksville Water Association 111608, .
“Page 1

Statement of Activities

*o.onapQﬁ~

MOOE NP RIONORONRFENOVWOJVTOOM AL A

For the Month Ended October 31, 2008
< Current Period Yedr to Date
Ancome - . 2 .

7 Sales - Metered 72,701.34 96.9 645,889.65 96
V/ Sales - Unmetered 44,48 0.1 - 744.28 @ 0,
f Service Charges 180700 0.2 2,436.91 0.

Cut-0ff Charges . 525.00 0.7 3,885.00 0.
Returned Check Charges 48,00 0.1 336.00 0.
Late Fees 1,545.20 2.1 13,254.19 . 2,
Total Income 75,044.02 100.0 , 666,546.03 100.
Cost of Sales S ' L g

Cost of Water 29,485,17 39.3  253,669.22 38.1

Total Cost of Sales 29,485.17 39.3: 253,669,22 38.1

Gross Margin 45,558.85 60.7 ' 412,876.831 61.9

Expenses

Accounting & Legal 400.00 0.5 9,280.00 X
MCUD Services 4,214.40 5.6 ° "41;126.,00 6.
Engineering Services 1,130.78 1.8 27,054.72 4.
Advertising 21.00 0.0 -1,375.82 .0
Bank Charges 352,13 0.5, 2,682.38 0
Depreciation g,411.41 12.5 94,202.69 14
Dues & Subscriptions 0.00 0.0 T 90,65 0
Entertainment/Meals 0.00 0.0 309,88 0
Workers Comp. Insurance 402.00 0.5 3,216.00 0
Ingurance - General 578.35 0.8 4,626.80 a.
Meter Readers 1,330.70. 1.8 13,377.90 2
Commissioners Fees 1,550.00 2.1 15,200.00 2.
Salaries & Wages 4,950.85 6.6 59,354.56 8
Employee Benefits 1,079.69 1.4 10,.750.84 1.
Licenses & Taxes 20.00 0.0 ©1,292.61 0.
Miscellaneous Expenses 14.08 0.0 511.96 0.
Office Supplies 97.97 0.1 930.01 0
Equipment Rental 107.88 0.1 566.34 0
Water Samples & Tests 0.00 0.0 4,944 ,21 0
Postage 521.63 0.7 6,498.19 1.
computer Repairs & Maintenance 0.00 0.0 588.50 0.
Rent 0.00 0.0 75.00 0.
Repairs & Maintenance 422,19 0.6 14,438.8% .2,
Payroll Taxes 480.54 0.6 5,963 .34 0
Supplies 281.50 0.4 ©2,707.74 0.
Phone & Communication 67.20 0.1 669.80 0
Travel 1,567.22 2.1 14,551,5% 2.
Seminars & Trainin 83.84 0.1 596.71 . 0.
Pager/Radio Communication 35.91 0.0 323.07 0
Uniforms 0.00 0.0 275 .88 Q.
1,007.43 1.3 10,043.29 1

Utilities-Plant



Kirksville Water Assoc1atlon

Statement of Activities

For the Month Ended October 31, 2008

Current Period

,Stal Operating Expenses 30, 128 70
yﬁrofit/boss from Operations 15,430.15

Other Income ;
Interest Income 1,128.81
Miscellaneous Income 0.00
Grants 0.00
Total Other Income 1,128 81

Other Expenses

Interest Expense 5,464.08
Total Other Expenses 5,464 08
$11 094 88

Jet Profit/Loss

Year to Date

20.6 65, 251 48
1.5 12,018.1%2
0.0 ©30,407.45
0:0 '§2,026,00
1.5 124,451 .57
7.3 56‘854 73
7.3 s6, 854 'R

111608
Page 2

53

12,
18.
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Kirksville Water Association

gtatement of Actlvities
For the Month Ended Novenber 3

/ Current period

.a.——-_.-—-——-—————

Total Operating Expenses 41,514 .50
profit/Loss from operations 9,688.95
Oother Income
Interest Income 1,191.27
Miscellaneous Income 0.00
Grants : 0.00
Total Other incomne 1,191 27
other Expenses
Interest Expense 6,492.49
Total Other Expensees 6,492.49
Net profit/LoBs $4,387.73

121508
Page 2

08

Year toO Date

—-.---——-———-—.-..-

.-_.._.——-—-—-_.-—.-

———-—n—.—————.—a—

u———.————_,-——.——
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52.13
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Kirksville
Statemen

Water Association
t of Activities

For the Month Ended November 30, 2008

current Period

ncome
Sales - Metered 78,702.56 98.1
Sales - Unmetered 0.00 0.0
Service Charges 165.007 0.2
Cut-0ff Charges 25.00 0.0
Returned Check Charges 60.00 0.1
Late Fees 1,278.35 1.6
Total Income 80,230.91 100.0

Cost of Sales

Cost of Water 29,027 .46 36.2
Total Cost of Sales 29,027.46 36.2
Gross Margin 51,203.45 63.8

Expenses
Accounting & Legal 325.00 0.4
MCUD Services 4,219.20 5.3
Engineering Services 5,616.87 12.0
Advertising 21.00 0.0
Bank Charges 525.74 0.7
Depreciation 9,411.41 11.7
Dues & Subscriptions 743.00 0.9
Entertainment/Meals 0.00 0.0
Workers Couwp. Insurance 402.00 0.5
Tngurance - General 578 .35 0.7
Meter Readers 1,366.70 1.7
Commigsioners Fees 1,550.00 1.9
Salaries & Wages 5,051.60 6.3
Employee Benefits 1,064.87 1.3
Licensges & Taxes 0.00 0.0
Miscellaneous Expenses 12.50 0.0
Office Supplies 998.52 1.2
Eguipment Rental 47.48 0.1
Water Samples & Tests 240.00 0.3
Postage 511.78 0.6
Computer Repairs & Maintenance 0.00 0.0
Rent 0.00 0.0
Repairs & Maintenance 1,502.32 1.9
Payroll Taxes 0.00 0.0
Supplies 238,37 0.3
Phone & Communication 66.50 0.1
Travel 2,025.86 2.5
geminars & Training 0.00 0.0
Pager/Radio Communication 46.50 0.1
Uniforms 0.00 0.0
948.93 1.2

Utilities-Plant

121508
Page 1

Year to Date

724,592.21
744,28
2,601.91
3,910.00
396.00
14,532.54

746,776.94

282,696.68

464,080.26

9,605.00
45,345.20
36,671.53

1,396.82

3,208.12

103,614.10
833.65
309.88

3,618.00

5,205.15
14,744.60
16,750.00
64,406.16
11,815.71

1,292.61

524.46
1,928.53
613.82
5,184.21
7,009.97
588.50
75.00
15,941,212
5,963.34
2,946.11
736,30
16,577.41
596.71
369.57
275.88
10,992.22
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Kirksville Water Association
297 Michelle Drive
P.O. Box 670
Richmond, KY 40476-0670
(859) 624-1735

July 27, 2009

Public Service Commission
211 Sower Blvd,

P.O.Box 615

Frankfort, KY 40602-0615

ATTN: Brent Kirtley

Enclosed you will find an excel spreadsheet detailing 12 month’s credit card
transactions along with fees Kirksville Water Association is being charged
from the Merchant Processor of the credit card companies. These are being

submitted as cost justification for a $2.00 per transaction credit card charge.

We would like this Non-Recurring charge to be effective 30 days from the
day of receipt.

Sincerely,

Bobby W. Powell
Manager



Kirksville Water Association

Credit Card Charges
June 2008 through Aprii 2009

Merchant Card Processing Charges

Date Charges # Transactions Avg Cost
Per Credit
Card
June ‘08 66.26 62 1.06871
July '08 67.98 32 2.124375
Aug '08 91.68 40 2.292
Sept '08 82.02 34 2.412353
Oct '08 77.61 38 1.99
Nov '08 105.90 a7 225
Dec '08 112.18 42 2.670952
Jan '09 122,13 55 2.220545
Feb '09 115.34 44 2.621364
Mar ‘09 104.18 41 2.540976
Apr '08 94.96 41 2.32

1040.24 477 2.18
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[ — ;

KWA “Sales tran *Non Qual Deb/ATM :Sales Debi Debit Mid Mid Qual Capture Auth
Sales tran 'Tran fee Tran fee -Qual Tran Sales Tran:Fee Fee
e ———
Oct '08 )
Visa ; 3. 22 2-
NIC P 1 9: : 2, :
Deb/ATM Card : f ! ; ;
: e . !
22 4 O 0! 39
1 : ]
{ i j
; i |
21t A 1 !
| ., 1 1l
|Deb/ATM Card | ! | {
DSC ! { } | ! i 1 T i
AMX : i b 1]
TOTAL 2] 143‘ 28 Zi 1 g 0 47
| : J
Dec '08
Visa i 3 24
M/C 1 11 2]
Deb/ATM Card | ! [
DSC 1 l | |
AMX | t T A
TOTAL 1 14 24 2 1 0 42
Jan'09 {
Visa 2 7 31 3
wC 1 1M1
Deb/ATM Card !
DSC ! B
AMX
TOTAL 3 18 31 3

55




“Sales tran ‘Non Qual Deb/ATM ‘Sales Debl Debit Mid *Mid Qual
. Sales tran - Tran fee  Tran fee "Qual Tran (Sales Tran Fee

Capture

10 ~ 5 24

1

7 : g

Apr '09
Visa
wWC

i
Deb/ATM Card i { 1
DSC ] ‘ ! \ | ! !
AMX ! i i ! |
TOTAL ] 14 24 3! |
R !
| ]
__——- .
i i
A__ i \l ‘\‘
i
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LOCATION RECAP

T AR

Marchant Number 376208834998 Page 5015
Cuslomaer Service 1-800-916-6264 Statsment Perlod 06/01/08 - 06/30/08
Dats Description

06/30/08 MC SALES DEBIT TRANS FEE /11 TRANSACTIONS AT .200000

06/30/08 VISA MID-QUAL SALES DISCOUNT .026900 DISC RATE TIMES $72.55

06/30/08 VISA NON-QUAL SALES DISCOUNT .033900 DISC RATE TIMES $111.27

06/30/08 MASTERCARD DEBIT SALES DISC .017400 DISC RATE TIMES $630.62

06/30/08 VISA DEBIT SALES DISCOUNT 017400 DISC RATE TIMES  $302.60

06/30/08 VI DEBIT MID-QUAL SALES DISC 026900 DISC RATE TIMES $673.00

06/30/08 Vi SALES DEBIT TRANS FEE 7 5 TRANSACTIONS AT ,200000 i '
06/30/08 Vi DEBIT MID-QUAL TRANS FEE /14 TRANSACTIONS AT 200000

06/30/08 VISA ACCESS FEE 23 TRANSAGTIONS AT 007500 \ o,

06/30/08 MASTERCARD ACCESS FEE 12 TRANSACTIONS AT .007500 T e

06/30/08 MC MID-QUAL SALES TRANS FEE /1 TRANSACTIONS AT ,200000

/ 2 TRANSACTIONS AT 200000

VISA NON-QUAL SALES TRANS FEE /2 TRANSAGTIONS AT 200000 '
MASTERCARD MID-QUAL SALES DISC .026900 DISC RATE wes 544 93 v

06/30/08 VISA MID-QUAL SALES TRANS FEE

06/30/08
06/30/08

w e i
R.Wn Im. ¥

Date Desctiption ) o o . T

06/30/08 BATCH SETTLEMENT FEE 17 TRANSACTIONS AT 290000 ) o e

06/30/08 MONTHLY SERVICE CHARGE . . . ‘-$1(
06/30/08 AVS 950 CALL AUTHORIZATION FEE 28 TRANSACTIONS AT .100000 )

L e . iy e {f“"i'rh ‘3, é. 4 r,»:

?':'xit) y Hié ésll(‘ i ml:vk\ﬁ} 7
CHARGEBACKS/REVERSALS
Amo

Date Reference No, Description
No Chargebaaks/ﬂevarsa!s 1or (his slalement perlod

™

F T T T O RS LU LY

PO BOX 6600, HAGERSTOWN MD 21740-8600

fes timeam



r\g LOCATION RECAP

-ﬁm’l"é)’

Pags 8 ol 6

Merchant Number 376208834998
Statement Period 07/01/08 - 07/31/08

Customar Service 1-800-916-6264

S %@W

Bl

T i

SERVICE CHARGES

Dato Description

07/31/08 MASTERCARD SALES TRANS FEE 1 TRANSACTIONS AT 200000

a7/31/08 VISA NON-QUAL SALES TRANS FEE 1 TRANSACTIONS AT 200000 S e
07/31/08 MASTERCARD SALES DISCOUNT 017400 DISC RATE TiMES  $32.03

073108 VISA MID-QUAL SALES DISCOUNT 026800 DISC RATE TIMES $18.89 ‘ ' ' A
07/31/08 VISA NON-QUAL SALES DISCOUNT 033900 DISC RATE TIMES ' $6Z244 '~ " & oo s moormmeg
07131408 MASTERCARD DEBIT SALES DISC .017400 DISC RATE TIMES  §282.68

07/31/08 VISA DER(T SALES DISCOUNT .017400 DISC RATE TIMES §id4.60

07/31/08 VI DEBIT MID-QUAL SALES DISC ,026900 DISC RATE TIMES ~ $1,1456.77

07/31/08 DISCOVER SALES TRANS FEE 1 TRANSACTIONS AT 200000 o

07/31/08 MC SALES DEBIT TRANS FEE 7 TRANSACTIONS AT 260000 ‘

07/31/08 Vi SALES DEBIT TRANS FEE 3 TRANSACTIONS AT 300000

07/31/08 VI DEBIT MID-QUAL TRANS FEE 18 TRANSACTIONS AT 200000 : o o
07/31/08 DISCOVER SALES DISCOUNT 017400 DISC RATE TIMES ~ §29.44 o T e
07/31/08 VISAACCESS FEE 24 TRANSACTIONS AT 007560 Ty o e
07/31/08 MASTERCARD ACCESS FEE 8 TRANSACTIONS AT 007500 = .‘ Lo

07/31/08 VISA MID- QUA\. SALES TRANS FEE ! TRANSACTIONS AT 2000"00

Date Description

07/31/08 DEBIT CARD AUTHORIZATION FEE 1 TRANSACTIONS AT 890000
07/31/08 BATCH SETTLEMENT FEE 22 TRANSACTIONS AT 280000
Q?/31/08 MONTUHLY SERVICE CHARGE

07/31/08 AVS 950 CALL A TH{OF‘?‘liATfON FEE 28 TRANSACTIONS AT

e %‘?M%L@E‘?{?@m%?f ik

Amo
o

Date Refersnce No, Description

hargeb kiseversals for (hls slatament perlod
s {ftw"‘\}""sﬁ"f’ 3 '”. P,)‘,xw: (s

S
i
'

e e e e

AZARETENY

SEME I RIS b LR ) e d W e T

PO BOX 6600 HAGERSTOWN MD 21740 6600

041923/000004/2724¢




Page Bolb
Slatemean! Perlod 08/01/08 - 08/31/08

Merchanl Number 376208834998

Customer Service 1-800-916-6264

SRR 1\
(SRR

SERVICE CHARGES
Tota

Date Dascription

08/31/08 MC SALES DEEBIT TRANS FEE 8 TRANSACTIONS AT 200000 -$1.6
08/31/08 VISA MID-QUAL SALES DISCOUNT .026800 DISC RATE TIMES $260.28 -$7.0'
08/31/08 MASTERCARD NON-QUAL SALES DISC .033900 DISC RATE TIMES $212.01 471
Q8/31/08 MASTERCARD DEBIT SALES OI18C .017400 DISC RATE TIMES $460.67 -$8.0

08/31/08 VISA DEBIT SALES DISCOUNT .017400 DISC RATE TIMES $397.23 $6.9
" 08/31/08 VI DEBIT MID-QUAL SALES DISC 026800 DISC RATE TIMES  §1,117.25 $30.0
08/31/08 VI SALES DEBIT TRANS FEE 8 TRANSACTIONS AT 200000 LR
08/31/08 VI DEBIT MID-QUAL TRANS FEE 20 TRANSAGTIONS AT 200000 -$4.0
08/31/08 VISAACCESS FEE 28 TRANSACTIONS AT 007500 ' -§0.2
08/31/08 MASTERCARD ACCESS FEE 12 TRANSACTIONS AT 007500 ' -$0.0
118/31/08 MC MID-QUAL SALES TRANS FEE 1 TRANSACTIONS AT 200000 -$0.2
08/31/08 VISA MID-QUAL SALES TRANS FEE 2 TRANSACTIONS AT 200000 -$0.4
08/31/08 MC NON-QUAL SALES TRANS FEE 3 TRANSACTIONS AT .200000 ) -30.¢
08/31/08 MASTERCARD MID—QUAL SALES DISC 026900 DISC RATE TIMES  $102.00 T820

s | s Y, AN \- . %
A e

Date Description

08/31/08 DEBIT CARD AUTHORIZATION FEE 2 TRANSACTIONS AT 850000
08/31/08 BATCH SETTLEMENT FEE 27 TRANSACTIONS AT 280000
08/31/08 MONTHLY SERVICE CHARGE

08/31/08 HORIZATION FEE 36 TRANSQ&TION@ ATv Jooone —
Tt ' SSERN g, AN LR 2 2 'f“‘,!» \‘\ﬁ At
R

Amou

’ v iﬁgpﬂk bﬁ%%

Date Refsrence No. Description
No Char ebackiscversals for this sialemeni pevlod

9'

pf

oty

Foi

RO RSN P

PO BOX 6600, HAGERSTOWN, MD 2{740-6600

12328/A3P0041BOW001/26784/0005/028734/000001/17347!
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MERCHANT CARD PROCESSING STATEMENT:, LOCATION RECAP

376208834998

-516-6264

page 5 olé
§9707/08 - 09/30/08

Merchant Numbef Statomert Perod
; w

Customer

BY BATCH

Date Batch ‘ -
Submitted Submitted MasterCard visa  Amarican Express Total
09/02/08 125313020089 $0 00 $448.37 $0.00 $419.37
09/04/08 125313040090 $0 00 $86.73 $0.00 $86.73
09/05/08 125313050091 $267 66 $36.36 $0 00 $304.02
09/08/08 125313080092 $0.00 $341.61 $0 00 $341.61
09/09/08 125313090093 $0.00 $0.00 $40.74 $40.74
09/10/08 125313100094 $23.15 $37.68 $0 00 $60.83
09/10/08 125313100095 $24.46 $26.95 $0.00 $51.41
09/11/08 125313110096 $0.00 $140.57 $0.00 - $140.57
00/16/08 125313160097 $33.72 $64.80 $0.00 $98.52
09/18108 125313180098 $0 00 $42.88 $0.00 $42.88
09118/08 125313180099 $63.01 $0 00 $0.00 $63.01
09/19/08 125313190100 $0.00 $134.63 $0.00 $134.63
09/19/08 125313190101 $52.18 $26.47 $0.00 $78.65
09/22/08 125313220102 $56.75 $78.11 $0.00 §135.86
09/23/08 125313230103 $20.85 $200.09 $0.00 $220.94
09/23/08 125313230104 $92.00 $0.00 $0.00 $92.00
09/25/08 125313250105 $0.00 $0.00 $23.02
09/26/08 125313260106 $0 00 $0 00 $33.06
00/29/08 125313290107 $0 00 $54 13
Total Ciend 4

THIRD PAR
Date Description
09/09/08 Transactions submilted o AMERIQAN EXPRESS
Tniel . “ A T Y

No Adjusiments for {his stateme! pariod

Total oo 2
Date pescription
09/30/08 VISA ACCESS FEE 24 TRANSACTIONS AT .007500
09/30/08 MASTERCARD ACCESS FEE 50 TRANSACTIONS AT .007500
Total A SRRV

¢ LA AN ST BT RN I PRI L A

e e LA B IV

PO BOX 6600 HAGERSTOWN, MDD 21740-6600

13355/A3P0041BOW001I26964I000510289101000001“65745 1



OCATION RECAP
Merchant Number 376208834998 Page 8 ol 8
Cuslomer Service 1-800-816-6264 Stalement Perlod 08/01/08 - 09/30/08
2
&l SERVICE CHARGES | .
Date Description e e e s e e e s R £ s i

09/30/08 MC SALES DEBIT TRANS FEE 9 TRANSACTIONS AT 200060
09/30/08 MASTERCARD DEBIT SALES GISC .017400 DISC RATE TIMES " “§54178"
08730108 VISA DEBIT SALES BISCOUNT 017400 DISC RATETiMES ™ $487
08/30/08 Vi DEBIT MIO-QUAL SALES DISC 026600 DISE RATE TIMES ™
09/30/08 VI SALES DEBIT TRANS FEE 4 TRANSAGTIONS AT " .260b0p = 77777 ™
09/30/08 VI DEBIT MID-QUAL TRANS FEE 16 TRANSACTIONS AT~ 00000
09/30/08 MC MID-QUAL SALES TRANS FEE 1 TRANSACTIONS AT 72000667
09/30/08 VISA MID-QUAL SALES TRANS FEE 3 TRANSACTIONS AT 200
09/30/08 VISA NON-QUAL SALES TRANS FEE  § TRANSACTIONS AT
09/30/08 MASTERCARD MID-QUAL SALES DISC .026900 DISC RATE ‘nM&é' $92
09/30/08 VISA MID-QUAL SALES DISCOUNT .026900 DISC RATE TIMES sm 80
09/30/08 VISA NON- OUAL SALES DISCOUNT .633800 ctsc RATE T!MES 5301 53

FORRL:
Daie Description . R e e i
08/30/08 AMEX EDC CAPTURE FEE 1 TRANSACTIONS AT
08/30/08 BATCH SETTLEMENT FEE 18 TRANSACTIONS AT ,2900(

08/30/G8 MONTHLY SERVICE CHARGE
9/30/08 AVS 050 CALL AUTHOR!ZATION FEE

.100000

25 TRANSACTIONS AT )

(Ki}% CHARGEBACKSIREVERSALS
Dste Rofersnce No. Description

No ChargebackclRevarsalu for this statement period

PQ BOX 8600, HAGERSTOWN, MD 21740-8600

13358/A3P0041BOWD04/28984/0005/026010/000001/185746
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Merchant Number
Cuslomer Service

376208834898
1-800-916-6264

AMOUNTS SUBMITTED BY BATCH

LOCATION

RECAP

Page 5016

10/01/08 - 10/31/08

Statament Perlod

Duxi Batch
Submltted  Submitted MasterCard Visa Totsl
10/01/08 125313010108 $26.04 $0.00 $25.04
10/03/08 125313030109 $44.56 $0.00 $44.58
10/06/08 125313060110 $0.00 $148.33 $148.33
10/07/08 125313070111 $0.00 $52,32 $52.32
10/08/08 125313080112 $0.00 $77.83 §77.83
10/09/08 125313000113 $0.00 $111.42 $111.42
10/10/08 125313100114 $102.56 §62.15 $184.71
10/10/08 125313100115 $69.84 5000 $60.84
10014108 125313140116 $0.00 $27.92 §27.92
10/15/08 125313150117 $21.75 $156.60 $180.35
10/16/08 125313160118 §49.84 $0.00 $49.84
10/17/08 125313170119 $0.00 $55.28 $56.28
10117108 125313170120 $0.00 $25.65 526.65
10/21/08 125313210121 $0.00 $58.05 $56.05
10/21/08 125313210122 §103.33 $186.61 $289.94
10122108 125313220123 $0.00 $133.62] §133.62
10122108 125313220124 $0.00 $244.42 $244.42
1023108 125313230125 $71.68 $74.39 sue o7
10127108 126313270126 $30, Oo;p;; S— . pgo‘ e
R i

Description

No Third Party T
2

INTERCHANGE CHARGES

e

U

. .Amount
0,00

T

iLfb?

S %%ﬁ@smvﬁm

_ Amount

Data Description Total
10/31/08 VISA ACCESS FEE 27 TRANSACTIONS AT .007500 -$0.20
-§0.09

12 TRANSACTJONS AT 007500

AR ﬁv}mm

10/31/08 MASTERCARD A(‘CESS FEE
etiere Dyt o ;,

Total 14

s e

[ R e LR RU SRR BT

PO BOX 5600 H/\GERSTOWN MD 21740-6600

14286/A3P0041BOW001/30868/0005/030641/000001/188001 126



LOCATION RECAP

Merchant Number 376208834998 Page 8 of 8
Cusiomer Sarvica ~ 1-800-916-6264  _ Statoment Period 1070108 - 10/31/08
IRl SERVICE CHARGES
Date Description Total
10/31/08 MASTERCARD SALES TRANS FEE 1 TRANSACTIONS AT 200000 -$0.2¢
10/31/08 MASTERCARD DEBIT SALES DISC 017400 DISC RATE TIMES ~ $348.38 ".$8.0¢
10/31/08 VISA DEBIT SALES DISCOUNT 017400 DISC RATE TIMES ~ $220.10 -$3.90
10/31/08 Vi DEBIT MID-QUAL SALES DISC 028800 DISC RATE TIMES  $1,048.81 s T .$31.3
10/31/08 MC SALES DEBIT TRANS FEE 9 TRANSACTIONS AT 200000 §1.81
10/31/08 VI SALES DEBIT TRANS FEE 3 TRANSACTIONS AT 200000 -$0.6¢
1013408 Vi DEBIT MID-QUAL TRANS FEE 22 TRANSACTIONS AT .200000 -§4.41
10/31/08 MC MID-QUAL SALES TRANS FEE 2 TRANSACTIONS AT 200000 -§0.4
10/31/08 VISA MID-QUAL SALES TRANS FEE 2 TRANSACTIONS AT 200000 o T804
10/31/08 MASTERCARD SALES DISCOUNT 017400 DISC RATE TIMES 342.42 ~Sdn7
10/31/08 MASTERCARD MID-QUAL SALES DISC 026900 DISC RATE TIMES ~ §127.82 B XX
-$4.7

10/31/08 VISA MID-QUAL SALES DISCOUNT 028900 DISC RATE TIMES $157.68
” A i

G

Date Description . Tot
10/31/08 BATCH SETTLEMENT FEE 18 TRANSACTIONS AT .280000 L PIR 5
10/31/08 ANNUAL COMPLIANCE SVC FEE . - L8138

-310.(

10/31/08 MONTHLY SERVICE CHARGE

103108 AVS 950 CALL AUTHORIZATION FEE 33 TRANSACT) 00000 T :
T . R
Dato Rulorence .Nu. Description Amou
No Chergebacks/Revarsals for th ament petiod 0.
R

139:7% -

AV R WL YRS

hati R EETE e e

PP

PO BOX 8800, HAGERSTOWN, MO 21740-6600

K 14286/A3P0041BOW001/30668/0005/030641/000061/18800



376208834998 Paga 4 of §
1-800-916-6264 Stalement Perliod

Merchanl Number

11/01/08 - 11/30/0

Cuslomer Service

HAS AMOUNTS SUBMITTED BY BATCH

!m\

Date Batch

Submitted Submitted MasterCard Viea  Amerlcan Express Total
11/03/08 125313030127 $102.00 §91.31 $0.00 $183.31
11/05/08 125313050128 $0.00 $48.82 $0.00 $40.92
11/06/08 125313060128 $41.88 $0.00 $0.00 $41,98
11/07/08 125313070130 $0.00 $30.42 $0.00 $30.42
11/07/08 125313070134 $0.00 $146.87 $0.00 $149.67
11/10/08 125313100432 $171.62 $200.81 SQ.OO §372.44
111006 125313100133 $0.00 §46.88 $0.00 $46.86
11/12/08 125313120134 §23.24 $173.47 80;00 $1068.71
11/13/08 125313130135 $0.00 $39.87 $0.00 $38.87
11/14/08 125313140138 $0.00 $102,00 $0.00 $102.00
11/17/08 125313170137 §82.80 $151.22 $0.00 $244,02
11/18/08 125313180138 $0.00 $75.65 $0.00 $75.65
11/19/08 125313180138 $0.00 §236.70 $0.00 $236.70
11/19/08 125313190140 §27.00 $0.00 $0.00 $27.00
11/20/08 125313200141 $54.39 $118.27 $19.34 $192.00
11/21/08 125313210142 $0.00 §$137.23 $0.00 $137.23
’11/241&8‘ s 12531:’%4014. wu
Toni R R

Date Dascription

11/20/08 Transacllons submitted to
i SR

- ADJUSTMENTS

Date Dascription
No Adjusimenis for this atatement perlod

RS

33 INTERCHANGE CHARGES

W

Date Description
11/30/08 ViSA ACCSSS FEE 32 TRANSACTIONS AT 007500

11/30/08 MASTERCARD ACCESS FEE

TSN A RS AT

R

3 AN Sevaare

PO BOX 6600, HAGERSTOWN, MD 21740-6600

4RIRNIATDANAABAWNANLIOINAIARARIATOIRTINANAAAI4ATTRR 429
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MERCHANT CARD PROCESSING STATEMENT * LocaTioN Recap

Merchant Number 376208834998 Page 5ol 5
Cuslomer Service 1-800-916-6264 Sialement Period 11701708 - 11/30/08
SERVICE CHARGES ‘
Date Description Total
1130108 MASTERCARD SALES TRANS FEE 2 TRANSACTIONS AT .200000 -$0.40
1130/08 MASTERCARD DEBIT SALES DISC .017400 DISC RATE TIMES $459.79 -$8.00
11/30/08 VISA DEBIT SALES DISCOUNT 017400 DISC RATE TIMES $215.09 -§3.74
11/30/08 VI DEBIT MID-QUAL SALES DISC .028800 DISC RATE TIMES  §1,350.46 -§40.38
11/30/08 MC SALES DEBIT TRANS FEE 10 TRANSACTIONS AT 200000 -$2.00
1130108 VI SALES DEBIT TRANS FEE 4 TRANSACTIONS AT .200000 -$0.80
11/30/08 VI DEBIT MID-QUAL TRANS FEE 27 TRANSACTIONS AT 200000 -$5.40
$1/30/08 MC MID-QUAL SALES TRANS FEE 1 TRANSACTIONS AT .200000 -$0.20
11/30/08 VISA MID-OUAL SALES TRANS FEE 1 TRANSACTIONS AT 200000 -$0.20
-$1.95

11/30/08 MASTERCARD SALES DISCOUNT 017400 DISC RATE TIMES §112.00
1430/08 MASTERCARD MID-QUAL SALES DISC 029900 DISC RATE TIMES $39.70 ' -$1.19
11/30/08 VISA MID-QUAL SALES DISCOUNT 028300 DISC RATE TIMES $85.88 )

Date Description

11/30/08 AMEX EDC CAPTURE FEE 1 TRANSACTIONS AT 250000
11/30/08 BATCH SETTLEMENT FEE 17 TRANSACTIONS AT .280000
11/30/08 MONTHLY SERVICE CHARGE

Total

TN e

|
i

fe=osd

= 11/30/08 AVS 950 CALL AUTHORIZATION FEE 36 TRANSACTIONS AT 100000

_= 114/30/08 NON-RECEIPT OF PCI VALIDATION 1 TRANSACTIONS AT 19.850000
Total N

CHARGEBACKS/REVERSALS

Date Reference No. Oescription
No Chargebacks/Reversals for this stalement period

Amount

Total . . - :'.

PO BOX 6600, HAGFRSTOWN, MD 21740-66800

15250/A3P0041B0W001/20304/0005/029287/000001/167788 12i




LOCATION RECAP

Merchant Number 376208834998 Pagedold
Customer Service 1-800-016-6264 Statement Period 42/01/08 - 12/31/C
,
Date Batch
Submitted  Submitted MastarCard Visa  American Express Totsl
12/01/08 125313010144 $433.06 $52.07 $0.00 $485.1%
12/02/08 125313020145 $0.00 $92.00 $0.00 $92.0C
12/03/08 125313030146 $0.00 $63.89 $0.00 $63.88
12/05/08 125313050147 $0.00 $32.97 $0.00 $32.97
12/08/08 125313080148 $0.00 $156.37 $0.00 $158.37
12/09/08 125313090148 $0.00 $77.58 $0.00 §77.58
12/10/08 125313100150 $0.00 $164.70 $0.00 $164.70
12/10/08 125313100151 $27.03 $0.00 $0.00 $27.03
12/11/08 125313110152 $0.00 $57.48 $0.00 $57.49
12/12/08 1253131201583 $0.00 $55.20 $0.00 $55.20
12/15/08 125313150154 $868.35 $80.60 $0.00 $166.95
12/16/08 125313160155 $0.00 $63.31 $0.00 $63.31
12/17108 125313170156 $67.35 $30.91 $0.00 $98.26
12/18/08 125313180157 $96.58 $117.45 $0.00 $214.03
12/19/08 125313180158 $36.16 $166.02 $0.00 $202.18
12122108 125313220159 $76.33 $118.73 $56.47 $251¢5'3
§73.52 $317.09 0 61
W R 11‘

12/29/08 125313290160

.n.—o-.
‘s-‘s‘:—_a_

s

T

. Amount

|

. Amount

V)

Date Dascription
tments for this statement

‘..
INTERCHANGE CHARGES

Date Description Totai
12/31/08 VISA ACCESS FEE 27 TRANSACTIONS AT .007500 -$0.20
12/31/08 MASTERCARD ACCESS FEE 14 TRANSAC‘NONS AT 007500 o Lo .50.41
Lo 3yt b PRI b e u \qm rd f

; R o

v 3 o R T T VY TR gy S AR KT

PO BOX 5600 HAGERSTOWN MD 21740 6600

168148/A3P0041 BOW001/30151/0005/030088/000001/1843680 121
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ING S ] LOCATION RECAP

{\_Aerchant Number 378208834988 Page 4 of d _
Cuslomer Service 1-800-916-6264 Stalement Perlod 12/01/08 - 12/31/08
SERVICE CHARGES .

Date Description

12131/08 MASTERCARD SALES TRANS FEE 1 TRANSACTIONS AT 200000
12/31/08 Vi DEBIT MID-QUAL SALES DISC .028900 DISC RATE TIMES  $1,410.47
12/34/08 MC SALES DEBIT TRANS FEE 11 TRANSACTIONS AT 200000
12/31/08 VI SALES DEBIT TRANS FEE 3 TRANSACTIONS AT 200000

12/31/08 Vi DEBIT MID-QUAL TRANS FEE 24 TRANSACTIONS AT 200000
12/31/08 MC MID-QUAL SALES TRANS FEE 2 TRANSACTIONS AT 200000
12/31/08 MASTERCARD SALES DISCOUNT 017400 DISE RATE TIMES  $38.70
12/31/08 MASTERCARD MID-QUAL SALES DISC 028500 DISC RATE TIMES ~ $258.80
12131108 MASTERCARD DEBIT SALES DISC ,017400 DISC RATE TIMES ™~ '$689.68
123108 VISA DEBIT SALES DISCOUNT 017400 DISC RATE TiMES ~ $235.9¢

;-',5; —
1;3?"5(”.50(,5,@:::&1?3:‘!»&

Date Description Totai
1213108 AMEX EDC CAPTURE FEE 1 TRANSACTIONS AT 250000 . . oo oo ats o eeesormesss e ee + e v 5025
1213108 BATCH SETTLEMENT FEE 17 TRANSACTIONS AT 290000 e e e HABD

12/31/08 MONTHLY SERVICE CHARGE . O
12131/08 AVS 950 CALL AUTHORIZATION FEE 34 TRANSACTIONS AT .100000

PCI VAUDAQ_O}; . 1~TRANSACTI NS AT 19 9500;;)0; N “m mvsm .
il i ﬂ%’%&* ﬁ“ i iifff}i??@m
, e e L % &

CHARGEBACKS/REVERSALS

Date Raference No, Dascription
No Chargabackiseversala tor lhis s(a(ement perlod
P —

s

ﬁ"i

i

Amount

T e e A ;ﬁg

g a e e T A WAL T PR AP PRI O R Ay WG Y

PO SOX 8500 HAGERSTOWN MO 21740 BSDD

110005/030098/000001/164370
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376208834998
1-800-916-6264

Merchant Number
Customer Service

Psge Sof 8
Statement Psriod

01/01/09 - 01/31/08

Fih
T

INTERCHANGE CHARGES

Description
VISA ACCESS FEE

Date
01/31/08
01/31/08

43 TRANSACTIONS AT 007500
NSACTIONS AT

007500

G

Dats Description Totsi
01/31/G8 MC SALES DEBIT TRANS FEE 11 TRANSACTIONS AT 200000 -$2.20
01/31/08 MASTERCARD DEBIT SALES DISC .017400 DISC RATE TIMES §571.85 §6.85
01/31/09 VISA DEBIT SALES DISCOUNT .017400 DISC RATE TIMES  §320.55 $5.73
01/31/08 VI DEBIT MID-QUAL SALES DISC .025000 DISC RATE TIMES  §1,404.23 .§44.68
01/31/09 Vi SALES DEBIT TRANS FEE 7 TRANSACTIONS AT .200000 $1.40
01/31/08 VI DEBIT MID-QUAL TRANS FEE 31 TRANSACTIONS AT 200000 -$6.20
014/31/08 VISA MID-QUAL SALES TRANS FEE 3 TRANSACTIONS AT ,290060 -60,60
01/31/09 MC NON-QUAL SALES TRANS FEE 1 TRANSACTIONS AT 200000 -$0.20
01/31/08 VISA NON-QUAL SALES TRANS FEE 2 TRANSACTIONS AT .200000 -$0.40
01/31/08 VISA MID-QUAL SALES DISCOUNY 020800 DISC RATE TIMES $150.14 -§4.49
01/31/09 MASTERCARD NON-QUAL SALES DISC 038800 DISC RATE TIMES $66.06 ’ .$2.57
01/31/09 ViSA NON-QUAL SALES DISCOUNT 038900 DISC RATE TIMES ~ §78.48 - ’ © 4§30

R

Date Dascription

013108 BATCH SETTLEMENT FEE 20 TRANSACTIONS AT 200000

01/31/09 MONTHLY SERVICE CHARGE

0131/08 AVS 950 CALL AUTHORIZATION FEE 45 TRANSACTIONS AT

01/3‘ 1/09 goywngé:emr OF P?l \:w?LIDtAJ‘IOA!:‘W ] entied 7
e

Description
tatement period

o RN TIN ALY

oy

PO BOX 6600, HAGERSTOWN, MO 21740-6800
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1 j’ LLOCATION RECAP

R mg&ﬂﬁ&m i
pATE xwg{ ‘lé\ ‘4 d

Merchant Numbar 376208834998 Page 3of4
Customer Service 1-800-916-6264 Statement Period 02/01/08 - 02/28/09

EA] AMOUNTS SUBMITTED BY BATCH

B
Date Batch

Submitted  Submltted MasterCard DEBIT/ATM CARD Visa  American Express Total
02/03/09 125313030181 §43.72 §62.00 $0.00 $0.00 $135.72
02/04/09 125313040182 $102.00 $0.00 $93.61 $0.00 $185.51
02/05/09 125313050183 $0.00 $0.00 $31.49 $0.00 $31.49
02/08/08 125313060184 $268.82 $0.00 $42.81 $0.00 §71.73
02/08/08 125313080185 $121.43 $0.00 $262.67 $0.00 $384,10
02/10/99 125313100188 $41,15 $0.00 $327.18 $0.00 $368.33
02/11/08 125313110187 $0.00 $0.00 $27.81 30.00 $27.61
02113109 126313130188 $39.70 $0.00 $61.29 $0.00 $100.99
02/17/109 125313170189 $0.00 $0.00 $0.00 $44.50 §44.50
02/18/09 125313180190 $63.80 $0.00 $37.74 $0.00 $101.81 |
02/18/09 125313190191 $0.00 $0.00 $30.38 $0.00 $30,36
02/20/08 125313200192 $20.19 $0.00 $187.56 $0.00 $216.75
02/23/0% 125313230193 $0.00 $0.00 $115.33 $0.00 $115.33
02/23/08 125313230194 $106.84 $0.00 $185,30 $0.00 $302.14
02124109 125313240185 X 8574 22 $0.00 §574.22
25‘35{99‘1&;?.&,1253132?0196( s X - “ s é‘?{ ey &q.ogj‘ N 'XS'?Q.SB
e T
@

_..Amount

"WWWM@WM&WWW

Dats Description .
02/17/09 Transaclions submitied to AMERICAN EXPRES

L G e

n"‘f

Date Description
No Adjustments for this statement period

Tl : :«:?SGH S R
géﬁ"‘}i" St gft’d .ﬁ .555‘-{% fdﬁ.‘nﬁi‘é.\ L& m-mg‘wf 2’2 Bgié

A,

i1/l INTERCHANGE CHARGES
Date Description Tots!
02128109 VISAACCESS FEE 31 TRANSACTIONS AT 007500 ‘ s
02/28/09 MASTERCARDACCESS FEE 11 TRANSACTIONS AT 007500 b ) §
Fataty R L %«%@W@”%W%WMM% i

R R R )

PO BOX 6800 HAGERSTOWN MD 21740 6600



Merchant Number

376208834998

Cuslomer Service

1-800-916-6264

SERVICE CHARGES |

LOCATION RECAP

Page 4014

Statemen! Period

02/01/08 - 02/28/09

Date Description

02/28/08 MASTERCARD SALES TRANS FEE 2 TRANSACTIONS AT .200000
02/28/09 MASTERCARD DEBIT SALES DISC .017400 DISC RATE TIMES $485.71
02/28/09 VISA DEBIT SALES DISCOUNT .017400 DISC RATE TIMES $278.87
02/28/09 VI DEBIT MID-QUAL SALES DISC 029900 DISC RATE TIMES  §1.554.88
02/28/09 MC SALES DEBIT TRANS FEE 9 TRANSACTIONS AT 200000
02/28/08 VI SALES DESIT TRANS FEE 5 TRANSACTIONS AT 200000
02/28/09 Vi DEBIT MID-QUAL TRANS FEE 24 TRANSAGTIONS AT ,200000
02/28/09 VISA MID-QUAL SALES TRANS FEE 1 TRANSACTIONS AT .200000
02/28/08 WVISA NON-QUAL SALES TRANS FEE 1 TRANSACTIONS AT .200000
02/28/08 MASTERCARD SALES DISCOUNT .017400 DISC RATE TIMES $141.70
02/28/09 VISA MID-QUAL SALES DISCOUNT 029800 DISC RATE TIMES $52.63
0212808 VISA NON-QUAL SALES DISCOUNT .038800 DISC RATE TIMES $90.66

Date

02/28/08
02/28/09
02/28/09
02/28/09
02/28/08

02/28/09

Date

g i
PO BOX 6800,

Reference No.
No Chargebacks/Reversals for this statement period
" (e D

TR £ RO R R

HAGERSTOWN, MD 21740-8500

AR N
Rh

i

4

S

oy

i

Total
-$0.40
“.$8.10!
-§4.85
.§46.49
-$1.80
-$1.00
-$4.80
-$0.20
©.50.20
-$2.47
8157
$3.83

R

|

Description

AMEX EDC CAPTURE FEE 1 TRANSACTIONS AT .250000

OEBIT CARD AUTHORIZATION FEE 1 TRANSACTIONS AT ,890000
BATCH SETTLEMENT FEE 17 TRANSACTIONS AT .280000
MONTHLY SERVICE CHARGE

AVS 850 CALL AUTHORIZATION FEE 36 TRANSACTIONS AT ,100000

_Totsl

-50.2¢
-50.8¢
-84
-$10.0
-$3.8

I CTRANSACTIONSAT MOSSIO00 o 08
T R

LS I
aTIEN +
R
R 4

Amou

T

R LY ICRTUC VTN

4TATRIATBARAARNWNA1/ANKANNNEI0I0ARSIA00001/1888"
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Page 50/ §
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Marchan! Number 376208834998

Stat W Perlod

03/01/08 - 03/31/08

Customer Service 1-800-916-6264

E1} 8 INTERCHANGE CHARGES

Date Doscription
03/31/08 VISA ACCESS FEE 35 TRANSACTIONS AT 007500
03/31/09 MASTERCAF'!D ACCESS FEE 5 TRAN‘SAcmns AT 007509

7?”?;;5?” A iﬁ&iﬁ!ﬁ”ﬁw&%ﬁ‘ﬁ%ﬁ i

Total
-50.26

SERVICE CHARGES

Date Dascription ..
03/31/09 VISA SALES TRANS FEE 1 TRANSACTIONS AT .200000

03/31/09 MASTERCARD DEBIT SALES DISC .017400 DISC RATE TIMES ~ "$205.41
03/31/09 VISA DEBIT SALES DISCOUNT 047400 DISC RATE TIMES ~ §12088 =~
03/31/09 VI DEBIT MID-QUAL SALES DISC 029900 DISC RATE TIMES  §4,463.48
03/31/09 MC SALES DEBIT TRANS FEE 5 TRANSACTIONS AT 200006
03/31/09 Vi SALES DEBIT TRANS FEE 2 TRANSACTIONS AT 2000007
03/31/09 VI DEBIT MID-QUAL TRANS FEE 29 TRANSACTIONS AT 200000
03/31/09 VISA MID-QUAL SALES TRANS FEE 2 TRANSACTIONS AT 200006
03/31/09 VISA NON-QUAL SALES TRANS FEE 1 TRANSACTIONS AT~ 400006 """~ 77"
03/31/09 VISA SALES DISCOUNT .017400 DISC RATE TIMES  $68.57 oo
03/31/08 VISA MID-QUAL SALES DISCOUNT 029860 DISC RATE TIMES $50.97
03/34/09 VISA NON-QUAL SALES DISCOUNT osaeoo msc RATE TIMES sse 15

B e

Dats Description

03/31/09 AMEX EDC CAPTURE FEE 1 TRANSACTIONS AT 250000

03/31/09 BATCH SETTLEMENT FEE 21 TRANSACTIONS AT .200000 N

03/31/09 MONTHLY SERVICE CHARGE ) , ,
03/31/08 AVS 950 CALL AUTHORIZATION FEE 37 TRANSACTIONS AT | .100000

03/31/09 NON RECE!PT OF PC! VALIDAT!ON 1 TRANSACT(ONS AT 19 950000

nf;efé.b T —

Date Reference No. Description
No Charqabackiseveraa!s for this statamen! pariod

L

;n

R

W b 1 A R

PO BOX 8600, HAGERSTOWN MO 21740-8800

t Amour
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1 LOCATION RECAP

Merchant Number 376208834998 _ Page ot

Cuslomer Service ~ "1-800-916-6264__ Staloment Period 04701109 - 04130708
B (NTERCHANGE CHARGES .

Date Description

04/30/09 VISA ACCESS FEE 31 TRANSACTIONS AT 026900
04/30/08 MASTERCARD ACCESS FEE 10 TRANSACTIONS AT 026800

i

Total ' Lo
SERVICE CHARGES
Date Oescription Total
04/30/09 MC SALES DEBIT TRANS FEE 10 TRANSACTIONS AT 200000 $2.00
4/30/09 VI SALES DEBIT TRANS FEE 4 TRANSACTIONS AT .200000 -§0.80
04130/09 VI DEBIT MID-QUAL TRANS FEE 24 TRANSACTIONS AT 200000 -$4.80
04730169 VISA MID-QUAL SALES TRANS FEE 3 TRANSAGTIONS AT 200000 +$0.80
04730108 VISA MID-QUAL SALES DISCOUNT 031400 DISC RATE TIMES 817355 -§5.45
04/30/08 MASTERCARD DEBIT SALES DISC .018900 DISC RATE TIMES $367.18 ' -$6.94
04/30/09 VISA DEBIT SALES DISCOUNT 018900 DISC RATE TIMES $202.62 -$3.83
04/30/0% Vi DEBIT MID-QUAL SALES DISC .031400 DISC RATE TIMES $842.97 | .§29.61
o N ) S e s
TO“' o k i :hh
8 FEES

Date Description

04/30/09  BATCH SETTLEMENT FEE 22 TRANSACTIONS AT 290000
0430/09  MONTHLY SERVICE CHARGE

0413008 AVS 950 CALL AUTHORIZATION FEE 35 TRANSACTIONS AT 100000
043008 NON-RECEIPT OF PCIVALIDATION  { TRANSACTIONS AT 19.850000

Totai, S
CHARGEBACKS/REVERSALS

Date Reaference No. Description
No Chargebacks/Reversals lor this statement period

Tom B

R A SRR Tt S S L YA IOUNEAR AL TS LA ZINTES Wy MDA

PO BOX 6600, HAGERSTOWN. MD 21740-6100

20068/A3P0041BOW004/30803/0004/630838/000004/187233



