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TO: Jennifer Fax #: 502-564-3460 

COMPANY: Kentucky Public Service Commission 

FROM: Hon Manhew R. Malone 

RE: Intersraxe Qas Supply 

Number of gages including this cover page; 

DATE: July 1 , 2009 

?his message is intended only for the use of the individual or entity to which it is addressed, and may contain 
information that is PRIVILEGED, CONFIDENTIAL and exempt from disclosure under spplicable law. If the 
reader of this message is not the intended recipient, or the employee or agent responsible for delivering the 
message to the intended recipient, you are hereby notified that any dissemination, distribution br copying of h i s  
conmulaication is strictlji prohibited. If you have received This communication h error, pIea9e notify u8 
immediately by telephone, and lretuni the original to us by mail without making (i topy Thank YOU 

Comments: 

Please see the attached. 

Should you have any questions, please do not hesitate to cull. 
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COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

HGS'S REQUESTS TO COLUMBIA GAS OF KENTUCKY, INC. 
FOR rNFOnMATIOM 

Movant for htervention Bi: Reconsider of Same, Interstate Gas Supply, lnc. 

("IGS") requests that Columbia Gas of Kentucky, fnc. file with the Commission the 

following information, with a copy to all parties of record, within the time specified in 

the Conmission's Order. For each response to request for information, 

(1) Please identify the individual responsible for answering each request; 

(2) These requests shall be deemed continuing so as to require further and 

supgleniental responses if Columbia Gas of Kentucky receives or generates additional 

information within the scope of these requests between the time of the response and the 
* .  

time-ofithe hearing; _I_. 

(3) A request LO identify a document means to state the date or dates, author or 

originator, the subject matter, all addressees and recipients, type of document (e.g., letter, 

memorandum, telegram, chart, etc.), number of code number thereof or other means of 

identifying it, and its present location and custodian; 
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(4) To the extent that the specific document, study or information requested does 

noe exist, but a similar document, study or information does exist, please provide rhc 

similar document, stiidy or information; 

( 5 )  To the extent that any request niay be answered by way of a computer 

printout, please identify each variable contained in the printout which would not be self- 

evident to a person not hrniliar with the printout; 

(6 )  If Columbia Gas of Kentucky objects to any request on the grounds that the 

requested information is proprietary in nature, or for any other reason, please notify 

IGS's Attorney of Record as soon as possible; 

(7) For any document withheld on the basis of privilege, state the following: date; 

author; addressee; all persons to whom distributed, shown, or explriined; and, the nature 

and legal basis for the privilege asserted; 

(8) In the event any document called for has been destroyed or transferred beyond 

the control of the company, please state the identity of the person by whom it was 

destroyed or transferred; the person auchorizing the destrwtion or transfer; the time, 

place, and method of destruction or transfer; and the reason@) for its destruction or 

transfer. Ef destroyed or disposed of by operation of a retention-policrstate the retention 
---. 

policy; and 

(9) Where the information requested is the same as has been provided to another 

party in response to a request for information, it is sufficient to identify that response 

rather than duplicating the information requested. 
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Request For Infomation I 

Pursuant to p. 4 of Erich Evan's testimony, Columbia references customer 

inquiries regarding fixed price comniodi ty selvices, please detail the name, address and 

date of each individual that has made such an inquiry. 

(a) How does Colombia respond to these customer questions? Does the 

response include providing the customer with details regarding [he choice piogram, if so 

what details? 

(b) 

to such inquiries. 

Request For Information 2 

Provide all information that Colmibia provides to customers in aesponse 

Pursuant to p. 4 of Erich Evan's testimony, Columbia references "shielding" GCA 

from price risk associated with custaniers elecring PPS and NSS. 

(a) How is Columbia going to ensure that the GCA is being insulated from 

any losses? 

(bj How is Columbia going to insulate the GCA from all the associated costs 

(wages, system, accounting, contracting, collection) etc? 
-L-_ 

. " .__ _---_- Request For Hnformatiqn 3 .--- 

Pursuant to p. 5 of 'Erich Evan's testimony, Columbia indicates i t  will not 

purchase specific streams of gas supply for PPS and NSS. As such, how is Columbia 

going to determine which purchases are for which program? 

Request For Information 4 

Pursuant to p. 5 of Erich Evan's testimony, Columbia references pricing 

management pursuant to natural gzis future contracts. 
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(a) How wiIl .Columbia recover the cost associated with its hedges, including 

final settlement of the hedge positions each month? 

(6) Without a physical offset for each hedge, is Columbia speculating on the 

futures market? 

Request For Information 5 

Pursuant ro p. 5 of Erich Evan’s testimony, Columbia references pricing 

managernene pursuant to natural gas future Contracts. 

(a) How will Columbia recover the cost associated with its hedges, including 

final settlement of the hedge positions eacR month? 

(b) Without a physical offset for each hedge, is Columbia speculating on the 

futures market? 

Request For Information 6 

Pursuant to p. 5 of Erich Evan’s testimony, Columbia references crediting costs 

from the PPS and NSS back to the GCA to insulate the GCA. How does streanling costs 

back to the GCA for PPS and NSS programs insulate the GCA? 

Request For Information 7 

Pursuant to p- 6 of Erich.E~m’s testimony, Columbia references “Commodity and 

Demand Credits to the GCA” as a major design element of PPS and NSS. 

(a) If a sales customer locks in a price with Columbia, regardless of whether it 

is a fixed or variable price, is the price and service firm (meaning that the price will not 

change regardless of whether there is a critical day called)? 

(b) 

of the commodity? 

Likewise, are any of the demand charges going to be included in the price 

4 
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(c) If not, how will Columbia ensue char the PPS NSS program does not 

interfere: with the competitive market where the demand charges have to be included in 

the comiadiry costs eo be recovered by the supplier? 

(d) Lastly, with regard to the bad debt for the coinmodity program will 

Columbia include it  in the current recovery mechanism? 

Request For Information 8 

Pursuant to p. 6 of Erich Evan’s testimony, Columbia references that, “the 

customer will not see any reconciliation because Columbia takes all of the price risk”, 

(a) However, if there is AO streaming of natural gas to u specific group or 

customer, how is the physical gaidloss tracked and reconciled? 

(b) If a customer leaves before the end of the contract and the cancellation fee 

is capped at $60, who takes the risk on the loss on contract? 

(c) 

(d) 

Does Columbia keep the $60 cancellation fee? 

Is the cancellation fee not paid ultimately made part of the bad debt 

charge, and if so is it in the base rates of all customers, sales, other7 

Request For Information 9 

.I - -- .--- How the PPS NSS program any-different than the competitive market? 1s . - 

Columbia intending to make a profit on this program? 

Request For Information 10 

Pursuant to p. 7 of Erich Evan’s testimony, Columbia references that it intends to 

seek confidential. treatment for the PPS fixed prices. 

(a) Why does Columbia seek confidential treatment for this program? How 

often will Columbia file fixed price offers7 

5 
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(b) What about the NYMEX based variable prices, will those be filed as well? 

Request For Information 11 

Pursuant to p. 7 of Erich Evan’s testimony, Columbia references that it intends to 

market [he PPS NSS prograni on its website and use the call center as well, 

(a) Is this the same website that has information about the other competitive 

suppliers ? 

(b) Will Choice products be provided equal treatment ora the Columbia 

website, and if not, how will the costs be differentiated? 

(c) Will the call center representatives that will be taking calls for PPS and 

NSS products also be taking calls from customers about Choice products and marketers? 

(d) Will the call cenler be selling PPS NSS products to customers that call, 

and if so will they also be providing equal information about competitive offers? 

(e) Will the costs of the call center representatives be differentiated, and if so 

how wilI the costs be recovered? 

(0 How long will enrollnient in the product take and how does it compare to 

the enrollment tining for choice and GTS? 
~.-. 

. ..--. (g)  When Columbia advertises €or PES; will-it also advertise for Choice? 

Request For Informa tion 12 

Pursuant to p. 8 of Erich Evan’s testimony, Columbia references several different 

methodologies (e.g. direct mail and the call center) to enroll in the PPS NSS program. 

(a) Will all of these options be made available to choice? 

(b) How will Colombia track the costs associated with these offering 

.. 

methodologies, and recover the costs? 

6 
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Request For Information 13 

Pursuant to p. 8 of Erich Evan’s testimony, CoIumbia referenced choosing to 

“utiliae the cormnon pool of supply for providing service to PPS and NSS.” How does 

this insdate GCA customers from the costs of the program? 

Request For hformation 14 

Pursuant to p. 12 of Erich Evan’s testimony, Columbia referenced, “[tlhe 

customer may pay , , ,the demand rate specified under Columbia’s Standby Service Rare 

Schedule.” &e these the sunie sates that transport customers will pay if they transport 

with a supplier? 

Request For Informution 15 

Natural Gas Marketers pay several fees for the right to transport in the Choice 

Program. 

(a) Will the PPS customers pay the same fees, such as the 5 cent throughput 

fee? 

(b> Likewise, rhe current discount to the receivable is 2% for Choice 

Marketers, how will this be taken into consideration? 
----~. ~” ”. -_”- 

~ - - - ” - .  . Reauest-For Information 16 
- _ .  - ~ 

With regard to “Program Administration” of PPS and NSS, please explain how 

Columbia with differentiate and “charge those costs to the specific services causing the 

cost incurren~e’~ (p. 14 of Erich Evan’s testimony)? Also, please provide a cost model 

articulating that all of these costs will be added to the commodity price, 

7 
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Respcctfdly submitted, 

HURT, CROSBE & MAY PLLC 

William H. Nay, 111 
Matthew R. Malvne 
127 West Main Street 
Lexington, Kentucky 40507 
(859) 254-0000 (office) 
(859) 254-4763 (faesinde) 
Counsel for the Movant, 
INTERSTATE GAS SUPPLY, INC. 

Of Counsel: 
General Counsel, Interstate Gas Su~xllv, Inc.: 
Vincent A. Pnrisi, Esq. 
Direct Dial: (614) 734-2649 
E-mail: yparisi @ig;seneru.com 
P: (614) 734-2616 (facsimile) 
5020 Bradenton Avenue 
Dublin, Ohio 43017 

CERTIFICATE OF SERVPCE 

I hereby certi€y that the original and 10 copies have been tendered this day for 
filing by hand delivery to the Commission and have been served-by first-class mail upon 
all pasties of record and applicants for intervention this 1" day of.July;-2009. 

Lawrence W- Cook, Esq., 
Assistant Attorney General 
Office of the Attorney General Utility and Rate 
1024 Capital Center Drive, Suite 200 
Frankfort, KY 40601 -8204 

Stephen B,  Seiple, Esq. 
Columbia Gas of Kentucky, Inc, 
200 Civic Center Drive 
P.Q. Box 117 
Columbus, OH 432116-01 17 
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Iris G. Skikidmore, Esq. 
415 W. Main StreeL, Suite 2 
Frankfort, KY 40601 

David IF. Boehm, Esq, 
36 East Seventh Street, Suite 1510 
Cincinnati, OH 45202 

Robert M. Watt, UT, Esq. 
Stoll Keenon Ogden, PLLC 
300 W Vine Street, Suite 2100 
Lexington, Kentucky 40507 

Hon. Torn Fitzgerald 
Hon. Liz Edmonson 
Kentucky Resources Counsel, Inc. 
B.O. Box 1070 
Frankfort, KY 40602 

W.L. Wilson, Esq. 
Corporate Counsel 
LPUCG Dept. of Law 
200 E. Main Street 
Lexington, KY 40507 

John M. Dosker, Bsy. 
Stand Energy Corporation 
1077 Celestial Street, Suite #I 10 
Cincinnati, OH 45202 

N o . 3 2 4 8  P. 10, ' lO 

-. 

__ -- _" .- Matthew Malone I-- 
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