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I< eiitucky Public Service Comiiii ssioii 
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PUBLIC SERVICE 

Re: Keiiergy Corp. &Js?-m4 
Request for Approval to Provide Reduced 

Rate Service 

Dear Mr. Deroueii: 

Tlie ice storiiis during tlie last week of January, 2009, caused a massive 
amount of outages to custoniers in ICeiiergy’s system, some for long durations. Initially 
approximately 42,000 of Iceiiergy’s approximately 55,000 customers were without 
power. As of tlie date of this letter, restoration is basically complete with cleanup yet to 
occur. The devastation to ICenergy’s system was overwhelming, with approxinlately 
3,100 poles brolteii or damaged to tlie extent they had to be replaced. Indeed, this was an 
bbuiiprecedented disaster” as noted by Commission Cliairrnail Dave Armstroiig in his 
letter appearing in tlie February 14, 2009, Courier-Jourilal. 

Keiiergy’s Board of Directors desires to recognize in some fashion the 
hardships its custoiners have undergone. Iceiiergy proposes that this be dolie by reducing 
a portion of the custoiiier charge on a future billing, and hereby requests Commission 
approval to impleiiient its plan. This reductioii would be given to all of Kenergy’s 
noiidirect serve customers. Direct serve customers who are served directly from tlie 
traiisinissioii system of Icenergy’s wholesale provider would iiot receive tlie reduction. 

ICeiiergy does iiot have the ability to deteriiiiiie how long any oiie 
custoiiier was without power. Therefore, ICeiiergy believes that a fair approach would be 
to give all iioiidirect serve customers a 50% reduction on their customer charge. This 
would be a one time reduction aiid ICenergy proposes that it begin with the March 24, 
2009 billing cycle. An iiisert would be included with each bill explaining about the 
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reduction and stating liow this was a good faith effort on tlie part of Iceiiergy to show 
appreciation for what its customers had endured and to acknowledge in some small way 
tlie hardships tlie customers liad encountered. 

Attached is a scliedule showing calculations for tlie four customer 
classificatioiis that comprise Kenergy’s noiidirect serve customers. As sliowii thereon, 
ICenergy estimates that tlie reductions would total approximately $32 1,12 1. 

Kenergy submits that there is authority for approval of its request. KRS 
278.170 (2) provides that a utility may grant free or reduced rate service for tlie purpose 
of providing relief in case of a calamity. These ice storms and the devastation tliey 
reeked were a calamity by any definition, thereby authorizing tlie Comiiiissioii to approve 
ICenergy’s request. However, if the Coinniission is of the opinion that approval should 
iiot or may iiot be granted under this statute but may be granted pursuant to the 
Commission’s general supervisory powers in regulating jurisdictioiial utilities or 
otherwise, Keiiergy respectfully requests approval tlierennder. 

Before concluding, Keiiergy wishes to remind tlie Commission that it is 
owned by its customers. Tlierefore, the reductions will be taken from fbnds that 
otherwise would be collected from these very customers and become part of margins, 
ultimately to be Iield as allocated capital credits. 

Icenergy requests that this matter receive expedited liandling and that its 
request be approved so that tlie foregoing plan may be implemented without delay. 

Very truly yours, 

DORSEY, KWG, GRAY, NORMENT & HOPGOOD 

Attorney for Kenergy Corp. ” 
FNK Jr/le 
Encls. 
Copy: Steve Tliompson, Iceiiergy Corp. 
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Mr, Jeff Derouen 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, KY 40601 

Re: Kenergy Corp. 

Rnte Service: 
Request for Approval to Provide Reduced 

Dear Mr. Derouen: 

The ice storms during the last week of Ja.nua.ry, 2009, caused a massive 
amount of outages to customers Kenergy’s system, some for long durations. hitially 
approximately 32,000 of Kenergy’s approximately 55,000 customers were without 
power, A5 of the date of this letter, restoration is basically complete with cleanup yet to 
occur, The devastation to Kenergy’ 8 system was overwhelming, with approximately 
3,100 poles broken or damaged to the extent they had to be replaced. Tndeed, this was an 
“unprecedented disaster” a5 noted by Commission Chairman Dave Armstrong in his 
letter appearing in the February 14,2009, Courier-Journal. 

Kenergy’s Board of Directors desires t o  recognize in some fashion the 
hardships its customers have undergone, Kenergy proposes that this be done by reducing 
a portion of  the customer charge on a future billing, and hereby requests Commission 
approval to implement its plan, This reducbon would be given to all of Kenergy’s 
nondirect serve customers. Direct serve customers who me served directly from the 
transmission system of Kenergy’ s wholesale provider would not receive the reduction, 

Kenergy does not have the ability to determine how long any one 
customer was without power. Therefore, Kenergy believes that a fair approach would be 
to give all nondirect serve customers a 50% reduction an their customer charge. This 
would be a one time reduction and Kenergy propases that ir: begin with the March 24, 
2009 billing cycle. h insert would be included with each bill explaining about the 
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reduction and stating how this was a good faith tffmt on the part of Kenergqs to show 
appreciation for what its customers had endured and to acknowledge in some small way 
the hardships the cuszomers had encountered. 

Attached is B schedule sbwing calculations for the four customer 
classifications that cornprisc Kenergy’s nondirect serve customers. As shown thereon, 
Kenergy estimates that the reductions would total approximately $321,121. 

Kenerg submits that there is authority for approval of its request, KRS 
278.170 (2) provides that a utility may grant free or reduced rate service for the purpose 
of providing relief in case of a calamity. These ice stoms and the devastation they 
reeked were a calamity by any definition, thereby authorizing the Commission to approve 
Kenergy’s request. However, if the Commission is of the opinion that approval should 
not or may not be granted under this statute but may be granted pursuant to the 
Commission’s general supervisory powers in regulating jurisdictional utilities 01- 

otherwise, Kenergy respectfully requests approval thereunder. 

Before concluding, Kenergy wishes to remind the Commission that it is 
owned by its customers. Therefore, the reductions will be taken from Ewrds that 
otherwise would be collected from these very customers and become part of margins, 
ultimately to be held as allocated capital credits. 

Kenergy requests that this matter receive expedited handling and that its 
request be approved so that the foregoing plan may be implemented without delay, 

Very truly yours, 

DORSEY, KWO, GRAY, NOIU4ENT & HOPGOOD 

Attorney for Kenergv Corp. 

FNKJr/Ie 
Ends. 
Copy: Steve Thompson, Kenergy Corp. 
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TO : Mr. Jeff Derouen, Executive Directox 
FAX NO. (502) 564-3460  

FROM : FRANK N, RING,  J]R. 
FAX NO. 270-826-6672 

RE: Kenergy Cozp.; Request for Approval to 
Provide Reduced Rate Service 

DATE ; February 18, 2089  

NO. OF PAGES $ (including thls page) 

M E S S  A G  E 

Letter attached. 

If you are experiencing any difficulty or not receiving all material being transmitted, 
please call (270) 626-3965 and ask far LIZ. 

- NO ORIGINAL DOCUMENTS WILL FOLLOW UNLESS REQUESTED, 

2 ORIGINAL DOCUMENTS WILL FOLLOW BY COURIER OR MAIL, 
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