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March 9, 2009 

Kymberly J Kane 
4331 Mercedes Drive 
South Fulton, Tennessee 38257 

RE: 2009-00070 

Dear Ms: Kane 

This is in response to your letters received on February 26, 09 regarding your 
concerns in the case referenced above. Your letter is being treated as an official protest 
and will be placed in the case file of this proceeding. The Commission will take your 
concerns into consideration in its review and decision in this matter. 

If you wish to participate further in the proceeding, you must request, in writing, 
“full intervention” with the Commission within 10 days of receiving this letter. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. k\/.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re I y , 

Executive Director 

JDPrW 

cc: Parties of Record 
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Formal Complaint Form 

COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: 

VS . 

AT+T 
(Name of Utility) 

DEFENDANT 

! - 2 Q l E U  
The complaint of Kynbt,rIy T k q n e  -_I- respectfully shows: 

pour  Full Name) 

(You~Full Name) 
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Wherefore, complainant asks f o r  rcimbht-serntnf o f  p a y  

se,rviccd ~ 6 l j f  t-cdcrcd b u t  b o t  received. 
PI__ of  

(Specifically state the rbliecf desired.) 

day , Kentucky, this -26 t.k Dated at h )fbn _I 

(Your City) 

(Name and address o f  attorney, if a n v r  


