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March 9, 2009

Kymberly J Kane
4331 Mercedes Drive
South Fulton, Tennessee 38257

RE: 2009-00070

Dear Ms: Kane

This is in response to your letters received on February 26, 09 regarding your
concerns in the case referenced above. Your letter is being treated as an official protest
and will be placed in the case file of this proceeding. The Commission will take your
concerns into consideration in its review and decision in this matter.

If you wish to participate further in the proceeding, you must request, in writing,
“full intervention” with the Commission within 10 days of receiving this letter.

You may view all documents filed in this case on the Commission’s website at
hitp.//psc.ky.gov.

Thank you for your letter of interest and concern in this matter.

Sincerely,
7

Exécutive Director

Py

JD/TW

cc: Parties of Record
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Formal Complaint Form
COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

Kgmbalq J- Kane

(Your Full Name)

A009-70

)
3
COMPLAINANT )
)
VS. )
)
AT*T )
(Namae of Utility) )
DEFENDANT )
COMPLAINT
The complaint of kg"\ bf-fh‘l J. Kcme/ respectfully shows:

{(Your Fuli Name)

@ Kumberly J- Kane
< (YouP Full Name)

433] Mercedes Drive . South Fulten, TN 36257

(Your Address)

o) ATT

(Namae of Utility)

P0.Box 838641, Adlanta, CA 30353
(Address of Utility)

(¢} That Cellular service was nof prov{cj(cj duri ng the recent
(Describe here, attaching additional sheets if necessary,

llCt’;' storm 'H\ﬂd‘ Omww‘ on jc\nuqrﬂ QGThvﬁ Ianuam 27% (200‘1.)

the specific act, fully and cleany, or facts that are the reason

and Subsequmf daqs ‘H\Uea"F‘{‘cr, T am a Yf:a! csfcd'c

and basis for the complaint.)

aﬂcn”' In FU&H'OH, ky and H’,lq primah/b, on my Qe,“u/ar

Continued on Next Page

Formal Compilaint

VS.
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Page 2 of 2
Service. Jrz ‘}Tahsc\d' busineSE. Wlﬂlou'f ce“u!ar 5crw'ccﬂ I—

was not able to conduc busness, B (ATHT Aecount # g3 7#5?2’0»3

The. cellular pumber associated with +his Comjpfain'f 1S
(131)335-1487.

Wherefore, complainant asks ‘For f‘;imbwsemcn‘f of pay Muﬁ’ o{
(Specifically state the relief desired.)

Services mad rendered buf not received .

Dated at FQ Hon . Kentucky, this __ZG% day
(Your City)
of _February L2009
Month)
/7 0 Y(yéur Signature)

(Name and address of attorney, if any)



