p2/16/2883 18:57 5R24721768 MCB REALTORS - PAGL Al
(2 sk
PR AT :;E?

NCB Realtors i
‘w:»l»'—l»..khm‘bn!..;rk‘l'u;ﬂlo- 312 Lake Street ‘F\:B E J 2009
S Fulton, Kentucky 42041 PUBLIC SERVICE
—wd— Phone (270) 472-0555  Fax (270) 472-1768-CMM!SSION

i ress: ncor ellsouth.net &Ooq ’()&/\70
Fax Cover Sheet

Date: 2 -/¢-0%

To: [}/mww

FAX: D02 Se<f— B0

1of ~5 pages

Cover Message MJZ v/ W
et 4

Please deliver to the above as soon as possible!


http://ncbrliSbellsouth.net

A2/16/2083 18:57 5824721768 MCB REALTORS PAGE 82

NCB REALTORS

312 LAKE STREET, P.0O. BOX 1322
FULTON, KENTUCKY 42041
PHONE (270) 472-0555

FAX (270) 472-1768

NELDA BUSHART, BROKR

EMAIL ncbr@bellsouth.net
CELL (731) 335-4770

February 16, 2009

Kentucky Public Service Commission
P.0. Box 615
Frankfort, Kentucky 40602-0165

Commissioners,

Please find enclosed a copy of the letter | submit monthly along with payment to AT&T for my home and
offlce services. When the local mayor provided a complaint form and suggested that citizens file an
official complaint to the KY Public Service Commission, | was eager to do so in hopes that this would get
the attention and results | have falled to get. t feel my letter and the complaint adequately state the
problem. | feel the problem is deserving of your attention.

Thanks in advance for any assistance you may offer.
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NCB REALTORS WARD & NELDA BUSHART

312 LAKE STREET 5645 COUNTRY CLUB ROAD
FULTON, KY 42041 SOUTH FULTON, TN 38257

PHONE (270) 472-0555 PHONE (731) 479-5044

EMAIL ncbr@belisouth net EMAIL neidabyshart@bellsouth.net

Yo Whom It May Concern:

Please find enclosed two checks, one for my office service and the other for my home service. For all
practical purposes, the amount submitted for my cell service is a donatlon. | recelve very few calls via
my cell phone and those | do recelve go to volce mail and are delivered 24 to 48 hours later.

| have spent hours with customer service requesting advice on how to solve this problem. My phone
has been reinstated countless times, all to no avall.

Please understand that my cell phone Is not only a convenience but a requirement for my business. |
chose AT&T for my celiular service hoping there was some advantage to having home and business
phone, internet and cell service through the nation’s largest provider. Needless to say, | am sadly
disappointed.

C Bl F

Nelda C. Bushart

Respectfully,
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Community Links , Continued on Next Page
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Wherefore, complainant asks

(Specifically state the relief desired.)

Dated at ﬁ/b\ , Kentucky, this / 4 don d:
(Your City)

of  Febroay 2001

(Mbnth)
A=Y,

(Your Signature)

(Name and address of attorney, if

7 KAR 6:001. Rules of procedure.

ction 12. Formal Complaints.



