
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

TERA BLUE, INC 

COMPLAINT 

V. 

WINDSTREAM KENTUCKY EAST, LLC. 

DEFENDENT 

CASE NO. 
2009-00058 

ANSWER BY WINDSTREAM KENTUCKY EAST, LLC 

Windstream Kentucky East, LLC ("Windstream") submits the following Answer in 

response to the Formal Complaint ("Complaint") filed by Tera Blue, Inc. ("Tera Blue") on 

February 9,2009. 

1. Tera Blue is incorrect that the only amounts in dispute are slioi-t-paid aniounts. In 

support, Windstream provides the attached Excel file with Tera Blue's account history (Exhibit 

1). As evidenced by Exhibit 1, Tera Blue has a history of failing to pay its invoices in a timely 

manner, and the complaint appears to be a continued attempt to avoid discoiinection for untimely 

payment. Also attached collectively as Exhibit 2 are documents reflecting Tera Blue's failure to 

pay or dispute invoices in accordance with the parties' interconnectioii agreement and 

Windstream's applicable tariff. 

2. For the year 2008, Tera Blue's accounts were past due on five ( 5 )  separate 

occasions. Attached are copies of the Final Notices of Service Embargo and Discorlnection 
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Notices provided to Tera Blue by Windstream since September 2007. These notices were 

provided to Tera Blue via certified mail. 

3. As a result of Tera Blue’s poor payment history, Windstream iiriposed an increase 

in Tera Blue’s security deposit as perniitted in Section 8.1.4 of its Intercoimection Agreement. 

Requirements for security deposits, like that being imposed in this instance by Windstream, are 

coniiriercially staridard axid reasonable and appropriate in situations of chronic poor payinelit 

histories. Windstream’s applicable tariff and the parties’ interconnection agreenieiit provide for 

Windstream’s retention of the $3,500 security deposit as well as Windstream’s right to assess an 

additional security deposit if appropriate. 

4. Tera Blue’s offer that it “will pay all future amounts on time, shorting payinelit 

for any peiidirig credits due” is appreciated, but until a proper payment pattern is realized, the 

deposit is appropriate. Additionally, boiia fide disputes and payineiits must be made in 

accordance with the applicable tariff and intercoiinection agreement. 

5. Tera Blue’s account is not current as of March 3, 2009. Payment for invoice 

niimber 0834007902 was submitted after the due date, and the account was assessed a late 

payment charge in the arriouiit of $3.1 1 . These charges remain outstanding. 

6. Tera blue’s coiiiplaint is unsupported by the facts, and until Tera Blue, as the party 

bearing the burden of proof in this matter, can set forth facts to support its complaint, the matter 

should be held in abeyance or denied with leave to refile. 

7. 

admitted herein. 

8. 

Windstream denies all allegations set forth in the Complaint unless specifically 

Windstream reserves the right to plead fui-ther in this matter as may be necessary. 
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WHEREFORE, Wiiidstreain requests that the Commission issue an order denying the 

relief requested in the Complaint and granting all other necessary and proper relief to which 

Windstreain may be entitled. 

Respectfully Submitte n 
By: 
Mark R. Overstreet 
STITES & HARBISON PLLC 
421 West Main Street 
P.O. Box 634 
Fraidcfort, Kentucky 40602-0634 
(502) 223-3477 
COUNSEL, FOR WINDSTREAM KENTTJCKY EAST, 
LLC 

CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing was served by United States First Class Mail, 
postage prepaid, and e-mail traiisniissioii on this 5t” day of March, 2009 upon: 

Sondra Oliver 
3 04 Winterberry Drive 
Winchester, Kentucky 40391 

Mark R. Overstreet 
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EXHIBIT 1 
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EXHIBIT 2 



VIA CERTIFIED MAILWINDSTREAM COMMUNICATIONS 
Wholesale Billing (1170 B3FO3-368) 
4001 North Rodney Parham Rd. 
Little Rock AR 72212-2442 

March 26, 2007 

TERABLUE 
167 WEST MAIN ST, STE 910 
ATTN: JAMES RISNER 
ATTN: JAMES RISNER 
LEXINGTON, KY 40515 
Account 3110 

REMITTANCE ADDRESS 
Send Check to: ACH Pavments: 

Windstream Communications Acct #: 375 093 6049 

c/o Bank of America, N .A. 
P. 0. Box 60549 

RTN #: 111 000 012 

email payment detail to: 
WCI.CABS@windStream.com 

FINAL NOTICE OF SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTION 

I N  ACCORDANCE WrTH THE APPLICABLE TARIFF OR CONTRACT, WINDSTREAM IS HEREBY 
PROVIDING YOU 30-DAY NOTIFICATION THAT SERVICE EMBARGO (including PIC block) AND/OR 
DISCONNECTION PROCEDURES HAVE BEEN INrT'IATED ON YOUR DELINQUENT ACCOUNTS. I N  
THE EVENT 'THAT PIC BLOCK OR DISCONNECT OCCURS, IT MAY TAKE UP TO ONE WEEK TO 
REMOVE SAID BLOCK OR RESTORE SERVICE. 

In accordance with the applicable tariff or contract, you must immediately pay the total amount due listed below 
to avoid embargo, PIC block and/or disconnection. An additional fee or deposit will be required to continue or 

reinstate service. 
We do not want to lose your business, therefore please contact Jeff Wakelyn immediately at 1-501-748-6598 to 
make appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

BILLING ACCOUNT INVOICE NUMBER INVOICE DATE - INVOICE DUE AMOUNT D E *  

2 1 9 S P T B m  
NUMBER (BANk &g& 

0703667581 02/05/07 03/07/07 $107.11 
$107.11 -- Total D u e  f o r  this BAN: 

TOTAL AMOUNT DUE: $107.11 

* Late payment charges will be applied per invoice not paid in full by the next cycle due date. LET1 234567-G 

mailto:WCI.CABS@windStream.com


VIA CERTIFIED MAILWINDSTREAM COMMUNICATIONS 
Wholesale Billing (1170 B3FO3-368) 
4001 North Rodney Parham Rd. 
Little Rock AR 72212-2442 

May 23,2007 

TERABLUE 
167 WEST MAIN ST, STE 910 
AlTN: JAMES RISNER 
AlTN: JAMES RISNER 
LEXINGTON, KY 40515 
Account 3110 

REMITTANCE A D D R E S S  
Send Check to: ACH Pavments; 

Windstream Communications Acd #: 375 093 6049 

c/o Bank of America, N.A. 
P. 0. Box 60549 

RTN #: 111 000 012 

email payment detail to: 
WCI.CABS@windstream.com 

FINAL NOTICE OF SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTION 

I N  ACCORDANCE W n H  THE APPLICABLE TARIFF OR CONTRACT, WINDSTREAM IS HEREBY 
PROVIDING YOU 30-DAY NO'TIFICATION THAT SERVICE EMBARGO (including PIC block) AND/OR 
DISCONNECTION PROCEDURES HAVE BEEN INITIATED ON YOUR DELINQUENT ACCOUNTS. I N  
THE EVENT THAT PIC BLOCK OR DISCONNECT OCCURS, IT MAY TAKE UP TO ONE WEEK TO 
REMOVE SAID BLOCK OR RESTORE SERVICE. 

In  accordance with the applicable tariff or contract, you must immediately pay the total amount due listed below 
to avoid embargo, PIC block and/or disconnection. An additional fee or deposit will be required to continue or 

reinstate service. 
We do not want to lose your business, therefore please contact Jeff Wakelyn immediately a t  1-501-748-6598 to 
make appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

BILLING ACCOUNT INVOICE NUMBER INVOICE DATE INVOICE DUE 

2 19SPTBUNE 
NUMBER (BAN): DATE 

0 7 0 6 4 6 9 2 9 9  0 3 / 0 5 / 0 7  0 4 / 0 4 / 0 7  
0 7 0 9 5 7 1 0 2 0  0 4 / 0 5 / 0 7  0 5 / 0 5 / 0 7  

Total D u e  for this BAN: 

2 19 SPTERCO 
0 7 0 9 5 7 1 0 6 9  0 4 / 0 5 / 0 1  0 5 / 0 5 / 0 7  

- Total D u e  fo r  this BAN: 

TOTAL AMOUNT DUE: - 

AMOUNT DUE* 

$25 41 

$62.99 
$ 3 7 . 5 8  

$2,005.08 
$2,005.08 

$2,068.07 

-- 

* Late payment charges will be applied per invoice not paid in full by the next cycle due date. LET1234567-G 

mailto:WCI.CABS@windstream.com


VIA CERTIFIED MAILWINDSTREAM COMMUNICATIONS 
Wholesale Billing (1170 B3FO3-368) 
4001 North Rodney Parham Rd. 
Little Rock AR 72212-2442 

August 16,2007 

TERABLUE 
167 WEST MAIN ST, STE 910 
ATTN: JAMES RISNER 
ATTN: JAMES RISNER 
LEXINGTON, KY 40515 
Account 3110 

REMI‘ITANCE ADDRESS 
Send Check to: ACH Pavments: 

Windstream Communications A c d  #: 375 093 6049 

c/o Bank of America, N.A. 
P. 0. Box 60549 

RTN #: 111 000 012 

email payment detail to: 
WCI.CABS@windstream.com 

FINAL NOTICE OF SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTION 

I N  ACCORDANCE WITH THE APPLICABLE TARIFF OR CONTRACT, WINDSTREAM IS  HEREBY 
PROVIDING YOU 30-DAY NOTIFICATION THAT SERVICE EMBARGO (including PIC block) AND/OR 
DISCONNECTION PROCEDURES HAVE BEEN INITIATED ON YOUR DEUNQlJENT ACCOUNTS. I N  
THE EVENT THAT PIC BLOCK OR DISCONNECT OCCURS, IT MAY TAKE UP TO ONE WEEK TO 
REMOVE SAID BLOCK OR RESTORE SERVICE. 

In accordance with the applicable tariff or contract, you must immediately pay the total amount due listed below 
to avoid embargo, PIC block and/or disconnection. An additional fee or deposit will be required to continue or 

reinstate service. 
We do not want to lose your business, therefore please contact Jeff Wakelyn immediately at  1-501-748-6598 to 
make appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

_. BILLING ACCOUNT INVOICE NUMBER INVOICE DATE INVOICE DUE 
NUMBER (BAN): DATE 

2 19 SPTBUNE 
0 7 1 8 6 7 6 2 9 7  0 7 / 0 5 / 0 7  0 8 / 0 4 / 0 7  

Total D u e  f o r  this BAN: 

219SPTERCO 
0 7 1 8 6 7 6 3 4 6  0 7 / 0 5 / 0 7  0 8 / 0 4 / 0 7  

Total Due f o r  this BAN: 

~ _ _ _  AMOUNT DUE* 

$ 2 2 5 . 4 8  
$225 .48  

$ 2 , 3 2 5  “ 1 2  
$2,325.12 

TOTAL M O U N T  DUE: $2,550.60 

* Late payment charges will be applied per invoice not paid in full by the next cycle due date. LETl234567.G 

mailto:WCI.CABS@windstream.com


VIA CERTIFIED MAILWINDSTREAM COMMUNICATXONS 
Wholesale Billing (1170 B3FO3-368) 
4001 North Rodney Parham Rd. 
Little Rock AR 72212-2442 

September 17, 2007 

TERABLUE 
167 WEST MAIN ST, STE 910 
ATTN: JAMES RISNER 
AlTN: JAMES RISNER 
LEXINGTON, KY 40515 
Accoii n t 31 10 

~ . .  REMITTANCE ADDRESS 
Send Check to: ACH Pavments: 

Windstream Communications Acct #: 375 093 6049 
RTN #: 111, 000 012 

email payment detail to: 
WCI.CABS@windstream.com c/o Bank of America, N.A. 

P. 0. Box 60549 

FINAL NOTICE OF SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTION 

I N  ACCORDANCE WITH THE APPLICABLE TARIFF OR CONTRACT, WINDSTREAM IS  HEREBY 
PROVIDING YOU 30-DAY NOTIFICATION THAT SERVICE EMBARGO (including PIC block) AND/OR 
DISCONNECTION PROCEDURES HAVE BEEN INITIATED ON YOUR DELINQUENT ACCOUNTS. I N  
THE EVENT THAT PIC BLOCK OR DISCONNECT OCCURS, IT MAY TAKE UP TO ONE WEEK TO 
REMOVE SAID BLOCK OR RESTORE SERVICE. 

In accordance with the applicable tariff or contract, you must immediately pay the total amount due listed below 
to avoid embargo, PIC block and/or disconnection. An additional fee or deposit will be required to continue or 
reinstate service. 
We do not want to lose your business, therefore please contact Jeff Wakelyn immediately a t  1-501-748-6598 to 
make appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

BILLING ACCOUNT- INVOICE NUMBER INVOICE DATE INVOICE DUE 
NUMBER (BAN): DATE 

2 19SPTBUNE 
0 7 2 1 7 7 8 0 8 4  a s / o s / a 7  0 9 / 0 4 / 0 7  

Total D u e  f o r  this BAN: 

219SPTERCO 
0 7 2 1 7 7 8 1 3 3  0 8 / 0 5 / 0 7  0 9 / Q 4 / 0 7  

Total Due f o r  this BAN:. 

TOTAL AMOUNT DUE: 

~ . - -  AMOUNT DUE* 

$ 1 , 7 6 2 . 3 1  
$1,762.31 

$2 ,091 .00  
$2 I 091.00 -- 

- $3,853.31 

* Late payment charges will be applied per invoice not paid in full by the next cycle due date. LET1234567-G 

mailto:WCI.CABS@windstream.com


VIA CERTIFIED MA1 LWINDSTREAM COMMUNICAnONS 
Wholesale Billing (1170 B3FO3-368) 
4001 North Rodney Parham Rd. 
Little Rock AR 72212-2442 

March 07, 2008 

TERABLUE 
167 WEST MAIN SI- ROOM 102 

LEXINGTON, KY 40507 
Account Number: 3110 

REMIITTANCE ADDRESS 
Send Check to: ACH Payments: 

Windstream Communications Acct #: 375 093 6049 

c/o Bank of America, N.A. 
P. 0. Box 60549 SUBJ: Remit Detail 

RTN #: 111 000 012 

ernail payment detail to: 
WCI.CABS@windstream.com 

FINAL NOTICE OF‘ SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTLON 

I N  ACCORDANCE WITH THE APPLICABLE TARIFF OR CONTRACT, WINDSTREAM IS HEREBY PROVIDING YOU 
30- DAY NOTIFICATION THAT’ SERVICE EMBARGO (including PIC block) AND/OR DISCONNECXON PROCEDURES 
HAVE BEEN INITIATED ON YOUR DELINQUENT ACCOUNTS. I N  THE EVENT THAT PIC BLOCK OR DISCONNECX 
OCCURS, IT MAY TAKE UP TO ONE WEEK TO REMOVE SAID BLOCK OR RESTORE SERVICE. 

I n  accordance with the applicable tariff or contract, you must immediately pay the total amount due listed below to 
avoid embargo, PIC block and/or disconnection. An additional fee or deposit will be required to continue or reinstate 
service. 

We do not want to lose your business, therefore please contact Jeff Wakelyn immediately at  1-501-748-6598 to make 
appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

BILLING ACCOUNT. INVOICE NUMBER INVOICE DATE 

2 19SPEBU 
,NUMBER (BAN): 

0 8 0 0 5 8 6 6 8 3  1 / 5 / 2 0 0 8  
Tota l  Due f o r  t h i s  BAN: 

219SPTBUNE 
0 7 2 1 7 7 8 0 8 4  8 / 5 / 2 0 0 7  
0 7 2 4 8 7 9 8 9 4  9 / 5 / 2 0 0 7  
0 7 3 0 9 8 3 5 4 2  1 1 / 5 / 2 0 0 7  
0 7 3 3 9 8 5 3 8 2  1 2 / 5 / 2 0 0 7  
0 8 0 0 5 8 7 2 3 1  1 / 5 / 2 0 0 8  

T o t a l  Due f o r  this BAN: 

- INVOICE DUE 
DATE 

2 / 4 / 2 0 0 8 

TOTAL AMOUNT DUE: - 

9 / 4 / 2 0 0 7  
1 0 / 5 / 2 0 0 7  
1 2 / 5 / 2 0 0 7  
1 / 4 / 2 0 0 8  
2 / 4 / 2 0 0 8  

* Late payment charges will be applied per invoice nat paid in full by the next cycle due date. 

-..- AMOUNT DUE* 

$ 1 , 1 2 9 . 0 1  
$1,129.01 

$ 2 6 5 . 4 7  
$ 2 . 8 2  

$ 3 8 9 . 5 2  
$ 3 8 7 . 5 4  

$ 1 , 2 9 1 . 9 1  
$2,337.26 

$3,466.27 

LETl241567-G 

mailto:WCI.CABS@windstream.com


VIA CERTIFIED MA1 LWINDSTREAM COM M UNICA~ONS 
Wholesale Billing (1170 63F03-368) 
4001 North Rodney Parham Rd. 
Little Rock AR 72212-2442 

April 15, 2008 

TERABLUE 
167 WEST MAIN ST ROOM 102 

LEXINGTON, KY 40507 
Account Number: 3110 

REMITTANCE ADDRESS 
Send Check to: ACH Pavments: 

Windstrearn Communications Acct #: 375 093 6049 

c/o Bank of America, N.A. 
P. 0. Box 60549 

RTN #: Il l  000 012 

email payment detail to: 
WCI.CABS@windstrearn.com 

FINAL NOTICE OF SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTION 

I N  ACCORDANCE WITH THE APPLICABLE TARIFF OR CONTRACT, WINDSTREAM IS HEREBY PROVIDING YOU 30-DAY 
NOTIFICATION THAT SERVICE EMBARGO (including PIC block) AND/OR DISCONNECTION PROCEDURES HAVE BEEN 
INITIATED ON YOUR DELINQUENT ACCOUNTS. I N  THE EVENT THAT PIC BLOCK OR DISCONNECT OCCURS, IT MAY 

UP TO ONE WEEK TO REMOVE SAID BLOCK OR RESTORE SERVICE. 
TAKE 

In accordance with the applicable tariff or contract, you must immediately pay the total amount due listed below to 

embargo, PIC block and/or disconnection. An additional fee or deposit will be required to  continue or reinstate service. 
avoid 

We do not want to lose your business, therefore please contact .Jeff Wakelyn immediately at  1-501-748-6598 to make 
appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

BILLING ACCOUNT INVOICE DUE TOTAL 

2 19SPEBU 
NUMBER (BANI: INVOICE NUMBER INVOICE DATE DATE LPC DUE AMOUNT DUE* 

0 8 0 3 6 8 8 5 3 2  2 / 5 / 2 0 0 8  3 / 6 / 2 0 0 8  $ 2 7  7 9  $ 4 , 2 0 5 . 8 2  

219SPTBUNE 

219SPTERCO 

0 8 0 6 5 9 0 3 8 5  3 / 5 / 2 0 0 8  4 / 4 / 2 0 0 8  $0 .00  $ 2 , 2 9 5 . 5 3  

Tota l  Due f o r  t h i s  BAN: $27.79 - $6,501.35 

0 8 0 6 5 9 0 9 3 7  3 / 5 / 2 0 0 8  4 / 4 / 2 0 0 8  $ 0 . 0 0  $764  I 6 3  

Tota l  Due for t h i s  BAN: -- $ 0 . 0 0  $764.63 

0 8 0 3 6 8 9 1 3 1  2 / 5 / 2 0 0 8  3 / 6 / 2 0 0 8  $ 0 . 0 0  $ 2 , 0 9 8 . 3 2  

0 8 0 6 5 9 0 9 8 7  3 / 5 / 2 0 0 8  4 / 4 / 2 0 0 8  $ 0 . 0 0  ( $ 7 . 3 2 )  

Tota l  Due f o r  t h i s  BAN: -- $0.00 $2,091.00 

TOTAL AMOUNT DUE: $9,356.98 

mailto:WCI.CABS@windstrearn.com


VIA CERTIFIED MAILWINDSTREAM COMMUNICATIONS 
Wholesale Billing (1170 B3FO3-368) 
4001 North Rodney Parharn Rd. 
Little Rock AR 72212-2442 

July 01, 2008 

TERABLUE 
167 WEST MAIN ST ROOM 102 

LEXINGTON, KY 40507 
Account Number: 3110 

-- REMITTANCE ADDRESS 
- Send Check to: 

Windstream Communications A c d  #: 375 093 6049 

c/o Bank of America, N.A. 
P. 0. Box 60549 

ACH Pavments: 
RTN #: 111 000 012 

email payment detail to: 
WCI.CABS@windstream.com 

FINAL NOTICE OF SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTION 

IN  ACCORDANCE WITH THE APPLICABLE TARIFF OR CONTRACT, WINDSTREAM I S  HEREBY PROVIDING YOU 30-DAY 
NOTIFICATION THAT SERVICE EMBARGO (including PIC block) AND/OR DISCONNECTION PROCEDURES HAVE BEEN 
INITIATED ON YOUR DELINQUENT ACCOIJNTS. IN THE EVENT THAT PIC BLOCK OR DISCONNECT OCCURS, IT MAY 
TAKE UP TO ONE WEEK To REMOVE SAID BLOCK OR RESTORE SERVICE. 

I n  accordance with the applicable tariff or contract, yoti must immediately pay the total amount, due listed below to 

embargo, PIC block and/or disconnection. An additional fee or deposit will be required to continue or reinstate service. 
avoid 

We do not want to lose your business, therefore please contact .Jeff Wakelyn immediately at 1-501-748-6598 to make 
appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

BILLING __ INVOICE DUE -- TOTAL 
ACCOUNT INVOICE NUMBER INVOICE= DATE -- LPC DUE AMOUNT 

2 19SPEBU 
0 8 0 6 5 9 0 3 8 5  3 / 5 / 2 0 0 8  4 / 4 / 2 0 0 8  $ 2 3 . 0 0  $11 I 6 9  

0 8 0 9 6 9 2 2 4 5  4 / 5 / 2 0 0 8  5 / 5 / 2 0 0 8  $ 1 3 . 9 1  $ 2 , 7 4 4 . 9 5  

0 8 1 2 6 9 4 1 0 8  5 / 5 / 2 0 0 8  6 / 4 / 2 0 0 8  $0 00  $ 2 , 1 7 8 . 0 4  

Total  D u e  for t h i s  BAN: ~ . -  $36.91 $4,934.68 

2 19 S PTBUNE 
0 8 0 6 5 9 0 9 3 7  3 / 5 / 2 0 0 8  4 / 4 / 2 0 0 8  $ 7 . 7 0  $ 3 . 9 2  

0 8 0 9 6 9 2 7 9 8  4 / 5 / 2 0 0 8  5 / 5 / 2 0 0 8 $3  0 5  $600  ~ 6 8  

0 8 1 2 6 9 4 6 6 2  5 / 5 / 2 0 0 8  6 / 4 / 2 0 0 8  $ 0 . 0 0  $ 5 9 7 . 6 3  

$ 1 , 2 0 2 . 2 3  -.-- Total  D u e  fo_r t h i s  BAN: $10.75 

2 19 SPTERCO 
0 8 0 3 6 8 9 1 3 1  2 / 5 / 2 0 0 8  3 / 6 / 2 0 0 8  $ 0 . 0 0  ( $ 7 . 3 2 )  

0 8 0 9 6 9 2 8 4 8  4 / 5 / 2 0 0 8  5 / 5 / 2 0 0 8  $10 6 8  $2,101.68 

0 8 1 2 6 9 4 7 1 2  5 / 5 / 2 0 0 8  6 / 4 / 2 0 0 8  $0 “ 0 0  $2 ,091 .00  

-.- $10.68 $4,185.36 Total  D u e  for t h i s  BAN: 

* Late payment charges will be applied per invoice not paid in full by the next cycle due date. LET1234567.G 

mailto:WCI.CABS@windstream.com


VIA CERTIFIED MAILWINDSTREAM COMMUNICATIONS 
Wholesale Billing (1170 B3F03-368) 
4001 North Rodney Parham Rd. 
Little Rock AR 72212-2442 

July 01, 2008 

TOTAL AMOUNT DUE: $10,322.27 

* Late payment charges will be applied per invoice not paid in fill1 by the next cycle due date. 



VIA CERTIFIED MAILWINDSTREAM COMMUNICATIONS 
Wholesale Billing (1 170 B3FO3-368) 
4001 North Rodney Parharn Rd. 
Little Rock AR 72212-2442 

August 1,5, 2008 

TERABLUE 
167 WEST MAIN ST ROOM 102 

LEXINGTON, KY 40507 
Account Number: 3110 

REMIlTANCE ADDRESS 
____.-- Send Check to: 

Windstream Communications Acct #: 375 093 6049 

c/o Bank of America, N.A. 
P. 0. Box 60549 

- ACH .Pavments: 
RTN #: 111 000 a12 

email payment detail to: 
WCI.CABS@windstream.com 

FINAL NOTICE OF SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTION 

I N  ACCORDANCE WITH THE APPLICABLE TARIFF OR CONTRACT, WINDSTREAM IS  HEREBY PROVIDING YOU 30-DAY 
NOTIFICATION THAT SERVICE EMBARGO (including PIC block) AND/OR DISCONNECTION PROCEDURES HAVE BEEN 
INITIATED ON YOUR DELINQUENT ACCOIJNTS. I N  THE EVENT THAT PIC BLOCK OR DISCONNECT OCCURS, IT MAY 
TAKE UP TO ONE WEEK TO REMOVE SAID BLOCK OR RESTORE SERVICE. 

In accordance with the applicable tariff or contract, you must immediately pay the total amount due listed below to 

embargo, PIC block and/or disconnection. An additional fee or deposit will be required to continue or reinstate service. 
avoid 

We do not want to lose your business, therefore please contact Jeff Wakelyn immediately at 1-501-748-6598 to make 
appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

BILLING -- INVOICE DUE 
ACCOUNT INVOICE NUMBER INVOICE DATE DATE 

2 19 SPEBU 
0 8 1 5 7 9 5 9 7 6  6 / 5 / 2 0 0 8  7 / 5 / 2 0 0 8  

0 8 1 8 7 9 7 8 4 7  7 / 5 / 2 0 0 8  8 / 4 / 2 0 0 8  

Total Due f o r  this BAN:. 

219SPTBUNE 
0 8 1 5 7 9 6 5 3 0  6 / 5 / 2 0 0 8  7 / 5 / 2 0 0 8  

0 8 1 8 7 9 8 4 0 2  7 / 5 / 2 0 0 8  8 / 4 / 2 0 0 8  

Total Due for  this ,e 
219SPTERCO 

0 8 1 5 7 9 6 5 8 0  6 / 5 / 2 0 0 8  7 / 5 / 2 0 0 8  

0 8 2 8 7 9 8 4 5 2  7 / 5 / 2 0 0 8  8 / 4 / 2 0 0 8  

-~ Total Due f o r  this= 

TOTAL AMOUNT DUE: 

LPC DUE 

$11 I 34  

$ 0  0 0  

$11.34 

$ 3 . 2 0  

$ 0 . 0 0  

$3.20 

$10 I 68 

$ 0 . 0 0  

$10.68 

TOTAL 
-- AMOUNT 

$ 2 , 2 3 7 . 4 6  

$ 1 , 6 2 1 . 2 9  

$3,858.75 

$ 6 2 9 . 1 5  

$ 7 7 6 .  83 

$1,405.98 

$ 2 , 1 0 2 . 5 6  

$ 2 , 0 9 1 . 8 8  

$4,194.44 

$9,459.17 - 

* Late payment charges will be applied per invoice not paid in full by the next cycle due date. LETt234567-G 

mailto:WCI.CABS@windstream.com


VIA CERTIFIED MAILWINDSTREAM COMMUNI[CATIONS 
Wholesale Billing (1170 B3FO3-368) 
4001 North Rodney Parham Rd. 
Little Rock AR 72212-2442 

December 12, 2008 

TERABLUE 
167 WEST MAIN ST ROOM 102 

LEXINGTON, KY 40507 
Account Number: 3110 

REMIlTANCE ADDRESS 
Sendcheckto: ACH Pavments: 

Windstream Communications Acct: #: 375 093 6049 

c/o Bank of America, N.A. 
P. 0. Box 60549 

RTN #: 111 000 012 

email payment detail to: 
WCI.CAES@windstrearn.com 

FINAL NOTICE OF SERVICE 
EMBARGO / PIC BLOCK / DISCONNECTION 

I N  ACCORDANCE WITH THE APPLICABLE 7AIUFF OR CONTRACT, WINDSTREAM IS  HEREBY PROVIDING YOU 30-DAY 
NOTIFICATION THAT SERVICE EMBARGO (including PIC block) AND/OR DISCONNECTION PROCEDURES HAVE BEEN 
INITIATED ON YOUR DELINQUENT ACCOIJNTS. I N  THE EVENT'THAT PIC BLOCK OR DISCONNECT OCCURS, IT MAY 

UP TO ONE WEEK TO REMOVE SAID BLOCK OR RESTORE SERVICE. 
TAKE 

In accordance with the applicable tariff or contract, you must immediately pay the total amount due listed below to 

embargo, PIC block and/or disconnection. An additional fee or deposit will be required to continue or reinstate service. 
avoid 

We do not want to lose your business, therefore please contact Sara Goodman immediately at  501-748-6490 to make 
appropriate arrangements to avoid embargo, PIC block and/or disconnection. 

BILLING ACCOUNT INVOICE DUE 

2 19 SPEBU 
- NUMBER (BAN): INVOICE NUMBER INVOICE DATE 

OB15795976 0 6 / 0 5 / 2 0 0 8  0 7 / 0 5 / 2 0 0 8  

0 8 2 7 9 0 3 4 9 2  1 0 / 0 5 / 2 0 0 8  1 1 / 0 4 / 2 0 0 8  

0 8 3 1 0 0 5 3 8 7  1 1 / 0 5 / 2 0 0 8  1 2 / 0 5 / 2 0 0 8  

Tota l  Due f o r  t h i s  BAN: 

2 19 SPTBUNE 
0 8 1 5 7 9 6 5 3 0  0 6 / 0 5 / 2 0 0 8  0 7 / 0 5 / 2 0 0 8  

0 8 2 7 9 0 4 0 5 0  1 0 / 0 5 / 2 0 0 8  1 1 / 0 4 / 2 0 0 8  

0 8 3 1 0 0 5 9 4 6  1 1 / 0 5 / 2 0 0 8  1 2 / 0 5 / 2 0 0 8  

Tota l  Due for  t h i s  BAN: - 
2L9SPTERCO 

0 8 1 5 7 9 6 5 8 0  0 6 / 0 5 / 2 0 0 8  0 7 / 0 5 / 2 0 0 8  

0 8 2 7 9 0 4 1 0 0  1 0 / 0 5 / 2 0 0 8  1 1 / 0 4 / 2 0 0 8  

0 8 3 1 0 0 5 9 9 6  1 1 / 0 5 / 2 0 0 8  1 2 / 0 5 / 2 0 0 8  

Tota l  D u e  f o r  th i s  BAN: 

LPC DUE 

$ 7 ,  3 2  

$ 8 . 4 2  

$0.00 

$15.74 

$ 2 , 1 0  

$ 3 . 2 4  

$0.00 

$5.34 

$7 I 04  

$ 1 0 . 3 4  

$0 100 

$1'7.38 

-- TOTAL 
- AMOUNT DUE" 

$ 7 . 3 2  

$ 1 , 7 1 6 . 0 8  

$ 1 , 7 0 7 . 6 6  

$3,431.06 

$ 2 . 1 0  

$ 6 5 8 . 7 1  

$655  - 4 7  

$1,316.28 

$ 7 . 0 4  

$ 2 , 1 0 2 . 2 2  

$ 2 , 0 9 1 . 8 8  

$4,201.14 

* Late payment charges will be applied per invoice not paid in full by the next cycle due date. LET1234567-G 

mailto:WCI.CAES@windstrearn.com


VIA CERTIFIED MAILWINDSTREAM COMMUNICATIONS 
Wholesale Billing (1370 B3F03-368) 
4001 North Radney Parham Rd. 
LiMle Rock AR 72212-2442 

December 12, 2008 

TOTAL AMOUNT DUE: -- 

* Late payment charges will be applied per invoice not, paid in full by the next cycle due date. LET1234567-G 


