
April 16,2009 

Mr. Jeff R. Derouen 
Executive Director 
Public Service Commission 
P. 0. Box 615 
21 1 Sower Boulevard 
Frankfort, Kentucky 40602 

E: Case No. 2009-00039 

Dear Mr. Derouen: 

Please find enclosed responses of Cumberland Valley Electric to an Order in Case No. 2009- 
00039 dated April 14,2009. If further information is need please contact me. 

Sincerely, 

Robert Tolliver 
Office Manager 

Encl. 

Ted Hampton Q President & CEO 

PO. Box C 0 Cumberland, KY 40823 
Phone: (606) 589-4421 Q 1-800-589-4421 0 FAX: (606) 589-5297 

~ ~ _ _  - -.- -- _lll ______--- _____I- ~ _ _ _ ~  - 



1. Has your cooperative experienced any problems in administering i ts environmental surcharge 
pass-through mechanism over the 18-month period under review in this case? If yes, explain in 
detail the nature of the problems and any suggested changes to cure the problems. 

Answer: Cumberland Valley Electric has experienced no problems administering i t s  environmental 
surcharge pass-through mechanism during the 18-month period in review. 

Robert Tolliver will be available to answer questions related to the information provided. 



2. Has your cooperative received any customer complaints regarding the environmental surcharge 
pass-through mechanism during the 18-month period under review in this case? If yes, state 
the number of complaints received, the nature of each complaint, and the service classification 
of each customer making a complaint. 

Answer: Cumberland Valley Electric has received no customer complaints regarding the environmental 
surcharge pass-through mechanism during the 18-month period under review in this case. 

Robert Talliver will be available to  answer questions related to the information provided. 



3. Does your cooperative believe that its environmental surcharge pass-through mechanism has 
operated reasonably over the 18-month period under review in this case? If no, explain in 
detail. 

Answer: Cumberland Valley Electric believes its environmental surcharge pass-through mechanism has 
operated reasonably over the 18-month period under review in this case. 

Robert Tolliver will be available to  answer questions related to  the information provided. 



4. Does your cooperative have any recommended changes for i ts existing environmental 
surcharge pass-through mechanism? If yes, explain in detail the nature of each change and the 
reasons why the change is needed. 

Answer: Cumberland Valley Electric has no recommended changes. 

Robert Tolliver will be available to  answer questions related to  the information provided. 


