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COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

IN THE MATTER OF: PUBLIC SERVICE 
coMMIssIoRI 

In the Matter of the Application of 
Cincinnati Bell Telephone Company LLC 
For Declaration of Compliance With 
Directory Requirements Applicable to 1 
Electing Telephone Companies Pursuant 
To KRS 278.541 to 278.544 1 

Case No. 2009-00029 

SUPPLEMENTAL RESPONSE OF CINCINNATI BELL TELEPHONE COMPANY LLC 
TO THE 

ATTORNEY GENERAL’S SIJPPLEMENTAL, REQUEST FOR INFORMATION 

(See attached) 

R e s e m i t t e d ,  / 
(c4\ 

Patrick R. Hughes (KRA #d5493) 
Dressman Benzinger LaVelle psc 
207 Thomas More Parkway 
Crestview Hills, KY 41017-2596 
Phone: (859) 341-188s 
Fax: (859) 341-4879 

Counsel for Cincinnati Bell Telephone 
Company LIX 

CERTIFICATE OF SERVICE 

I, Patrick R. Hughes, do hereby certify that an original of the foregoing was sent 
via overnight mail to Mr. Dennis Howard, Asst. Attorney General, 1024 Capital Center 
Drive, Suite zoo, Frankfort, KY 40601-8204, and t 
sent via overnight to Mr. Jeff Derouen, Executive 
Commission, 211 Sower Rlvd., Frankfort, I(Y 40601 



RE: Scheduliiig a Telephonic IC for CBT Petition (KY PSC Case No. 2009-00029) 

Hughes, Patrick 

Page 1 of 3 

From: Hughes, Patrick 

Sent: Thursday, March 12, 2009 3:46 PM 

To: 'dennis I howa rd@ag . ky .go t  
cc: Guilfoyle, Mark; 'mark.romito@cinbell.com' 

Subject: CBT Petition (KY PSC Case No. 2009-00029) 

Attachments: Phone directory.pdf 

Dennis - Thank you for your message. Mark is in a deposition today and asked that I respond to your question. 
We know you are very busy currently and appreciate your attention to this matter. In response to your question, 
the information you identified has been contained in the Yellow Pages for as long as anyone can remember. The 
June 2009 edition of the Yellow Pages also contains the information, and I have attached the relevant pages for 
your review. The Yellow Pages is owned and distributed by CBD Media Finance LLC, not Cincinnati Bell 
Telephone Company LLC. We are not aware of any anticipated changes to the Yellow Pages, other than new 
and updated listings in 'the normal course of business. 

Please let me know if you require anything further 

Thanks 

Patrick 
Patrick Hughes 
Dressman Benzinger LaVelle psc 
207 Thomas More Parkway 
Crestview Hills, KY 41017 

phughes@dbllaw.com 
(859) 426-2151 (Direct) 
(859) 341 -4879 (Fax) 
www.dbllaw.com 
"The frachce of Excellence" 

Confidentiality Notice: This e-mail communication and any attachments may contain confidential and privileged 
information for the use of the designated recipients named above. If you are not the intended recipient, you are 
hereby notified that you have received this communication in error and that any review, disclosure, dissemination, 
distribution, or copying of it or its contents is prohibited. If you have received this communication in error, please 
notify Dressman Benzinger LaVelle psc immediately at (859) 3-41-1881, and delete this email from your computer. 

Any statements made herein regarding tax matters, including attachments, may not be relied upon by anyone to 
avoid tax penalties and are not to be used or referred to in any publication or marketing materials. 

From: Howard, Dennis (KYOAG) [mailto:dennis.howard@ag.ky.gov] 
Sent: Thursday, March 12, 2009 11:08 AM 
To: Guilfoyle, Mark 
Subject: RE: Scheduling a Telephonic IC for CBT Petition (KY PSC Case No. 2009-00029) 

Mark 
In the yellow book which will still be provided to custoiners, will there be infonnatioii pertaining to 
einergeiicy calls such as police and fire protection and instructions conceiiiing placing local and long 
distance calls, calls to repair and infoniiation services, and location of telephone coinpany business 

311 712009 

mailto:phughes@dbllaw.com
http://www.dbllaw.com
mailto:dennis.howard@ag.ky.gov


RE: Scheduling a Telephonic IC for CBT Petition (KY PSC Case No. 2009-00029) 

offices appropriate to the area served by the directory? 

Dennis Howard, I1 
Acting Director 
Office of Rate Intervention 
Office of the Attorney General 
1024 Capital Center Drive, Suite 200 
Frankfort, Kentucky 40601 
502696.5453 
dennis.howard@aa. kv.gov 

Page 2 of 3 
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To file a complaint or inquire about a busine&.* 
7 W, 7th Street, Ste, 1600, 
Cincinnati, OH 45202 513-42~0'5 ~ o o n e  coun'ty 

CAR REGISTRATION 8t TAGS 
Call the county clerk's office for information, 
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340 York Street, Newport 
Open the first and last Monday of each month, 
8 30 e.m.-6 p m ; Tue.-Fri , 830 a.m--4 p rnI 

Police Department (except Newport & Ft.Thomas) 
Sat., 9 a m.-noon. 292-3845 

911 
Non-emergency 547*3100 

911 
635-9255 

Emergency 

Fire Department 
Emergency 
Non-emergency 

KENTON C O U N N  ' Non-emergency 

303 Court Street, Covington 
Open Mon,, Tues., Thun. and Fri , 830 a,m.-4 p.m; 

Police Department, 
Wed, 830 a m  -6 pm.; closed Sat. 392-1600 

Emergency 1 911 

Emergency 9ii 

Non-emergency 392-1940 
1 Fire/Police Dispatch 

Non-emergency 356-3191 

CITY OF FLORGNCE 
810C - ' ' 
Open o:su d.iii.- 
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&.e'".mr" . 
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DRIVERS' LICENSES 
Call the circuit court clerk's office for more information 998 . .  
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. .  closed Sat. & Sun. b o n e  County Circuit Court Clerk 

Campbell County Circuit court Ctbk .. .. Emergency . .  
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I '  
330 York Street, Newport 
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230 Madis& Avenue, Covington 
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EPUCATION 
Call your county board of education office t o  And O u t  
how to register your child, and which school district 
you fall under. 
Boone County Board of Education 

Campbell County Board of Education 

Kenton County Board of Education 

8330 US, Route 42. Florence 283-1003 

101 Orchard Lane, Alexandria 635-2173 

1055 Eaton Drive. Fort Wright 344-8888 

311 
292-3622 

Cnr 
292-3616 

t-nulv yuu.t,esy: Northern Kentucky CVS 

0 CBD Me&o@r 
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. .  
OPERATOR-ASSISTED CAWS 

To dial operator-assisted international ca lk  GWRI 111 

sequence: 
1 The International Access Code-01 
2. The Country Code 
3. The City Code 
4. The local telephone number 
For example, t o  make an operator-assisted call to the city 
of London, you would dial: 

01 +44 +20 +- 
International Country I City Local 
Access Code Code Code Number 

If you subscribe to a long-distance service, call your 
supplier for dialing instructions. 
Some countries have increased the number of digits 
included in their local numbers b q m d  that supported by 
many telephone companies' networks, This primarily 
affects new telephone numbers. In genera1,numben that 
are already assigned will not be affected. Companies 
are making every effort t o  upgrade their network to  
support these changes If you have diMculty completing 
a direct-dialed internatlonal call, pleasecontatt your 
international operator or dial "0" for assistance. 

n, 
+6 IRAN98 18.5 WRKEY 90 
+2 Tehran21 

IRAQ 964 
Baghdad1 

' Istanbul-Asian 216 
+8 Istanbul-Europe 212 

+5 Entebbe42 

ALGERIA 213* 
ARGENTINA 54. 
Buenos Aires 11 
AUSTALIA 61 
Meibourne 39 
Sydney 2 Dublin 1 

AUSTRIA 43 
Vienna1 -, 
AZERBAYIAN 994 
BEIARUS 375 

Rome 06 KINGDOM 44 BELGlUM 32 

Venice 041 Belfast 28 %russels 2 
Ghent 9 

+2 JAPAN81 ' 

Tokyo 3 London 20 BRAZIL 55 
Rio de janeiro 21 

JORDAN 962 CHINA, PEOPCE'S 
Amman 6 
KOREA, SOUh 

Beljlng {Peking) 10 +14 Caracas 212 
Seoul 2 COLOMBIA 57 

+7 Belgrade11 Bogota 1 

+5 COSTA R1CA 506' 
(Country code fc CZECH REPUBUC 420 
States is 1-for u Prague 23 

DENMARK 45 +7 Tijuana 664 foreign country. 
MOLDOVA 373 +7 refer to dialing ii EGYPT 20 

Alexandria 3 
EL SALVADOR 503* -1 MONACO377 +6 the country fron 

1.5 ETONIA 372 

fie Bahamas, Be NETHERLANDS 31 +6 N l O P l A  251 
Addis Ababa 1 

+17 Guam, Puerto Ri 
NEW ZEALAND 64 

FINLAND 358 
u.S. Virgin Island Helsinki 9 

Wellington 4 international cal FRANCE 33 

NICARAGUA 505 -1 may place a call Marseille 491 
Nice4 . 
Paris 1 Managua 2 long distance ca 

UGANDA 256 

, IRELAND353 
UKRAINE 380 

+6 ISRAEL972 +7 UNITEDARM 
EMIRATES 9n 
Abu Dhabi 2 

c6 Dubal4 
UNITED 

Jerusalem 2 
' +8 Tel AVlV3 

' +7 ITALY39 
+6 Florence OS5 

+14 GIasgow 141 

+7 VATICAN C I N  39 
:" *I.,. 

All points 66982 
VENEZUELA 58 

YUGOSLAVIA 381 

REP.OF86 +I3 

0 REQ.OF82 

-1 LANlA371 
+6 LIBERIA 231* 

MEXICO 52 
+6 Mexlco city 55 .,.!.,.A 

+7 MOROCCO, are calling.) 
+a KINGDOM OF 212 

+7 Amsterdam 20 

+6 Auckland9 

T .  
1 Accesscode Code Code 'Number +9 NORWAY 47 +6 United States. 

+8 GEORGIA 995 
GERMANY, FED. 
REP. OF 49 

RUSSIA 7 

SAUDI ARABIA 966 
Riyadh 1 

+6 

+6 

+6 

+6 MOSCOW495 

, Berlin 30 
I:.I :n Frankfurt 69 

Munich 89 SOUTH AFRICA, 

GREECE 30 
Athens 21 

+2 Durban31 GREENLAND 299 
-' ' I  WANAMO BAY 53 0 SPAIN34 

Madrid 91 

+7 REP.OF27 
Cape Town 21 

\lava\ Base, Cuba) 99 
-1 SWEDEN46 

+2 Stockholm 8 
* uuniXMAtA 502 

SWITZERLAND 41 GUYANA 592 
Georgetown 2 
I 1 I s w  rnn 0 Geneva22 

UUAl 

(U.S. I 
.--KIA7 

nnr I I w 7  

HONG KONG 852 t13 Lucerne 41 
Zurich 43.44 ' 

+13 +6 
TA1WAN:886 HUNGARY 36 

Budapest 1 
ICELAND 354 
INDIA91 
Bombay 22 , 

+5 
..I,-, r 

'Tainan 6 
Taipei 2 

+ I Y J  ,THAIUND 66 +12 ., 
. Bangkok2 



permission of 
the National 
Associalion 
for the Deaf. 

For Customers With Hearing 
ech Impairment 
aired or speech-impaired persons with 
Telecommunications Devices for the Deaf) can 
evia telephone with other T D D m  users. 
Try devices come in various models and , 
are basically constructed to  alloh persons to 
es t o  others and recelve readable messages 
that can be read. 

cy TDD/TW Numbers 
md Ambulance) 
... ._.,.. .... ....................... "...... ... ................................... ,911 

Y Operator Assistance 
TDD/TTY and need help placing a local, long 
lect, calling card, third number or other 
isted call, you can reach TDD/TTY Operator 
i y  time toll-free by dialing 1-800-855-1155 

ti Be([ 7DD/llY Numbers ,: 

sds 
.-. :. ... 513-241-2899 

................................... 

--... ...... 513-723-9320 

..................... ...,. . ................................. 513-397- 3333 

' Directory Listings 
ings for TIXMlY users include the phrase 
ible" In addition, a separate section for listed 
lephone numbers is located at  the end of 
listings in the back of the White Pages 
Directory. 

ity Service 
....... ~ ...... .......-. ....................... 211 or 513-721-7900 

lance Piscounts 
reone in your household is hearing- or 1 

ired and uses a TDWTTY, your home phone 
lible for discounts on intwLATA long distance 
ou dial yourself. 
* the discounts, you need a form signed by a 
drh care or state agency official saying that 
TDD/TTY to communicate over the phone 

copy of the form, call: 
(voice only) or 513-241-2899 (TDDmY) 

nts apply onIy on calk which you dial 
I your approved residence phone. 
es maintained by nonproFk organizations and 
I agkcies. upop written application and 
i a t  such lines are maintained for the benefit 
wholare speech and/or hearing impaired, are 
or these discounts. 

ance LLC 2008 

T D D / m  800 Service Numbers 
The following are examples of 800 Servlce numbers for 
use by customers with speech and/or hearing impairment 
asing TDD/T"fs. Other TDD/TTY 800 Service numbers 
may be obtained toll-free by dialing 1-800-855-1155. 

Social Security Administration 
The Soclal Security Administration provides program 
information and assistance 
toll-free: 

1-800-325-0778 
Air Travel & Lodging Assistance. 
For those who are speech and/or 
hearing impaired; and 
Flight and hotel information and reservation service for 
those who are speech and/or hearing impaired only; 

. , flight inFormation and reservations for any alrline: I 

I-800-sa2-1~3 

Public TDD/TN Telephone Locations 
may be'found at $he end of the business 
listings in the back of this directory. 

. " .  
Relay Scirvice-: ................ .............l.. ......... .._........ . ..-.. ......... 7n 
Telecokmunication Relay Service (TkS) enables customers 
'who are deaf, hard-of-hearing or speech-impaired to use 
their TDD (Telecommunication$ Device for the Deaf) or 
TTY (text telephone) to place calls to and receive calls 
from hearing people. Callers using a TDD or TTY device 
can dial 711 to access their state's Telecommunication 
Relay Servlce. 

. 
TRS also enables hearing people to call T D D / W  users. if 
you need to  call a deaf, hard-of-hearing, or speech- 
impaired person who uses a 7DD or T", you may use your 
srate's TRS by dialing 71'1. A Communication Assistant (CA) 
will answer your call. Tell the CA the phone number of the 
person you wish to reach The CA will dial your call, type 
everything you say to  the TDD/TTY c~ser, and read 
everything the T D D m Y  user types t o  you. 

There are no charges to connect to Relay Service with 7ll. 
The service is available 24 hours a day, seven days a week. 
All calls are handled in strict confidence. if you are a 
registered 'TDDAJY user, discount rates may apply for 
long distance calls. 

To use the service or get additional Information, 
call 711 oc 

iN customers call: 

* ICY customers call: 
TlVVoice :..,.- 

-...... .... ....... :1-800-648-6056 
....,.,I- 800-648-6057.Z? 

Or from videophone: 
Horni/tonVR:.tv 

Oy Customers call: 

0 OH Admini call: 
TTY/Voice ...- I ............-.. ......... .-. 

TTY/Voice ......... _." 
1-800-750-0750 

if a physical impairment pievents you from dfaling phone ! 
calls for yourself, we don't want you to pay the added. 
costs of having the Operator place calls for you. 

:Contact the Special Needs Consultant at: 
513-565-4424 (voice only), 

Also, if an"impaiment makes it impossible for you to  look 
up numbers in the phone book, the Center can provide 
you with the necessary form to exempt you from charges 
for calls to the local Directory Assistance Operator. 
Any special services such as National Directory or Reverse 
Search will result in a charge. 

These exemptions apply only to  your home phone lines: ' 

Attention: Customers With 
T D D / I N  Numbers 
Please contact Cincinnati Bell a t  513-241-2899 t o  submit an 


