
FOR Northwestern Franklin Countv 
Cornmunity, Town or City 

Peaks Mill Water District 
(Name of Utility) 

P.S.C. KY. NO. 

lnd Amended SHEET NO. - 7 

CANCELLING P.S.C. KY. NO. 

Amended SHEETNO. 2 

RULES & REGULATIONS 

DISCON'TWUANCE OF SERVICE BY UTILITY 

The utility may refuse or discontinue service to an applicant or customer after proper notice. for failure to 
comply with its rules and regulations or state and municipal rules and regulations. when a customer or 
applicant refuses or neglects to provide reasonable access to the premises, for fraudulent or illegal use of 
service, or for non-payment of bills. If discontinuance is for non-payment of bills, the customer shall be 
given at least five (5) days' written notice of termination, separate from the original bill. and cut-off shall 
be effected not less that twenty (20) days after the mailing of the original bill unless, prior to 
discontinuance, a residential customer presents to the utility a written certificate signed by a physician, 
registered nurse, or public health officer, that such discoritiiiuance will aggravate an existing illness or 
infirmity on the affected premises in which case discontinuance may not be effected until the affected 
resident can make other living arrangements or until not less than thirty (30) days elapse from the date of 
the utility's notification. W e n  a dangerous condition is found to exist on the customer's or applicant's 
premises, the service shall be cut-off or refused without notice, provided the utility notifies the customer 
or applicant immediately for the reasons of discontinuance or refusal and the corrective action to be taken 
by the applicant or customer before service can be rendered. 

The utility, pursuant to an agreement with Classic Construction, Lnc., is authorized to refuse or disconnect 
water to an applicant or customer of Classic Construction, Inc., in the Circle Subdivision and Ridgewood 
Subdivisions area of Franklin County, Kentucky, for non-payment of sewer service. 

GENERAL 

1. Meters will be read monthly on or about he 20" of each month. 

2. Bills will be dated and mailed on or about the first of each month. Said bills will state that they 
are to be paid within ten days. If not paid by the IO" of the following month, a ten percent (10%) 
penalty will be applied to the bill. 

3. All meters will be located on District mains and in the absence of special pennission on the 
property to be served. 

4 Complaints may be made to the operator, Gatewood Water 
and may be appealed to the District Commission. 
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