
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ELBERTA JONES 

COMPLAINANT 

V 

CORRECTIONAL BILLING SERVICES 

and 

EASTERN KENTUCKY CORRECTIONAL COMPLEX 

DEFENDANTS 

ORDER TO SATISFY OR ANSWER 

Correctional Billing Services and Eastern Kentucky Correctional Complex are 

hereby notified that they have been named as defendants in a formal complaint filed on 

December 23, 2008, a copy of which is attached hereto. The defendants shall be 

required to satisfy the matters complained of or file written answers to the complaint 

within I O  days from the date of service of this Order.' If the defendants choose to file 

written answers, each defendant shall explain, in detail, the nature of its business 

affiliation to the other defendant in relation to the allegations outlined in the cornplaint. 

' - See 807 KAR 5:001, Section 12 



IT IS HEREBY ORDERED AND ADJUDGED that: 

1. Correctional Billing Services and Eastern Kentucky Correctional Complex 

shall have 10 days from the date of service of this Order to satisfy the matters 

complained of or file a written answer to the complaint 

2. If a defendant should file a written answer, the defendant shall explain, in 

detail. the nature of its business affiliation to the other defendant in relation to the 

allegations outlined in the complaint. 

3. Should documents of any kind be filed with the Commission in the course 

of this proceeding, the documents shall also be served on all parties of record 

4. 

following: 

The Executive Director shall also serve a copy of this complaint upon the 

Kentucky Department of Corrections 
Office of the General Counsel 
275 East Main Street 
P.O. Box 2400 
Frankfort. KY 40602 

Office of the Attorney General 
Utility and Rate Intervention Division 
1024 Capital Center Drive 
Suite 200 
Frankfort, KY 40601 

Done at Frankfort, Kentucky, this 9th day of January, 2 0 0 9 .  

By the Commission 

Case No. 2008-00565 



TO: KENTUCKY PUBLIC SERV 
211 Sower Blvd.  
P.O. Box 615 

CE COMM SSION 

DEC 2 3 2008 
PUBLIC SERVICE 

COMMISSION 

FROM: M s . E l b e r t a  J o n e s  PUBLIC SERVICE 
3437 Newburg Road Apt .#3  GOMMISSION 
L o u i s v i l l e ,  Kentucky 40218 
Phone No. (502)  452-1554 o r  712-6779 

DATE: December 9 ,2005  

RE: REQUEST FOR REFUND FROM CORRECTIONAL B I L L I X  

FOR CALLS FROM KY DEPT. OF CORRECTIONS INMA'WS 
THIS REQUEST I S  MADE PORSUANT TO KRS 278.  

FOR MONEY OVER-CHARGED ME (THE, RECIPIENT) 
Consumetset 

"bes 

Dear S i r ,  o r  Madam: 

I ' m  w r i t i n g  t o  l o d g e  a f o r m a l  c o m p l a i n t  a g a i n s t  C o r r e c t i o n a l  
B i l l i n g  Servi'ces c o n c e r n i n g  C o r r e c t i o n a l  B i l l i n g  S e r v i c e s  "OVER- 
CHARGING"  the  u n d e r s i g n e d  f o r  i n m a t e s  phone c a l l s  from f a c i l i t i e s  
o p e r a t e d  by the KY. Dept .  of C o r r e c t i o n s .  

The u n d e r s i g n e d  s ta tes  on O c t o b e r  1 6 ,  2008,  she wrote and c a l l  
C o r r e c t i o n a l  B i l l i n g  S e r v i c e s  and a s k e d  t o  be  p r o v i d e d  with an 
" [ I N V O I C E ] "  c o n c e r n i n g  her payment t o  them. C o r r e c t i o n a l  B i l l i n g  
Services, has r e f u s e d  t o  p r o v i d e  the u n d e r s i g n e d  w i t h  an  I n v o i c e  
c o n c e r n i n g  her payment t o  them ( C o r r e c t i o n a l  B i l l i n g  S e r v i c e s ) .  

The u n d e r i s g n e d  s t a t e s  t h a t  he r  p e r s o n a l  r e c o r d s  and  Bank 
a c c o u n t  shows tha t  the u n d e r s i g n e d  h a s  p a i d  C o r r e c t i , o n a l  B i l l i n g  
S e r v i c e s  "OVER" twen ty - seven  h u n d r e d  d o l l a r s  $ 2 , 7 0 0 . 0 0  s i n c e  the 
month o f  A p r i l  2008,  f o r  i n m a t e s  t e l e p h o n e  c a l l s  from f a c i l i t i e s  
o p e r a t e d  by  t h e  Kentucky Dept. of C o r r e c t i o n s .  Thus ,  the  u n d e r -  
s i g n e d  requests a f u l l  r e f u n d  o f  her  money f o r  t h e  f o l l o w i n g  
r e a s o n s  : 

The l e g a l  r a t e  f o r  i n m a t e s  c o l l e c t  t e l e p h o n e  c a l l s  i s  s e t  a t  
$1.50 p e r  c a l l  f o r  the  ( s u b - c h a r g e )  and the  intraLATA $ 0 . 2 8  and  
the interLATA $0.2.3. I n  ORDER N0.378 o f  t h i s  P u b l i c  Service 
Commission, s t a t e d  t h a t  "no- se t  u s e  f e e s  c o u l d  be a s s e s s e d  
a g a i n s t  i n m a t e s  cal1,s.  The u n d e r s i g n e d  f o r  one f i f t e e n  ( 1 5 )  
m i n u t e  i n m a t e  t e l e p h o n e  call i s  c h a r g e d  $5 .00  whether she g e t s  
t o  t a l k  the whole  1 5  m i n u t e s  o r  n o t .  

On December 6 ,  2008 be tween 12:OO A . M .  and 1 :00  A;M. s h e  w a s  
d i s c o n n e c , t e d  a f t e r  a b o u t  o n e  m i n u t e  on the  phone with i n m a t e  



.Joseph L. Silverburg#151608 at the Eastern KY Correctional Com- 
plex, located in West Liberty, KY. 

On Dec. 6, 2008, a t  approximately 11:50  P.M. she was again 
disconnected after about one minute of talking with inmate Silver 
burg, and on December 7, 2008, at approximately 6 : 2 0  P.M. She was 
again disconnected after only talking t o  inmate Silverburg, for 
about five minutes. 

Correctional Billing Services, refuses t o  credit her f o r  those 
calls, notwithstanding, the calls were n o t  of the fifteen (15) 
minutes duration. 

In the past the undersigned has been wrongfully charged by 
Correctional Billing Services for first $30.00  and again f o r  
$70.00 dollars of calls she did n o t  receive. 

On December 8 ,  2008,  at approximately 9:55 P.M. the under- 
signed and inmate Silverburg, were disconnected after talking for 
about thirty (30) seconds. Inmate Silverburg, called the under- 
signed back, and was unable t o  speak with the undersigned a t  
approximately 9:59 P.M. The undersigned called Correctional 
Billing on December 9, 2008, complaining about the problems 
Eastern K i t  Correctional Complex, were having with their tele- 
phone system, and asked that she be credited with those calls. 
Correctional Billing Services, refuses t o  credit the undersigned 
with those telephone calls she did n o t  receive. 

The undersigned requests that she be refunded the $125.00 
dollars she has been deprived of by Correctional Billing Serv- 
ices for telephone calls she ?id not receive. 

Attached with this letter)PETITION is the undersigned's letter 
of October 16, 2008,  in support of her claim that she has asked 
Correctional Billing Services, t o  provide her with an "[INVOICE]" 
in order f o r  her to Petition this Commission f o r  a refund of 
her money. 

Thus, the undersigned requests that she be refunded in full 
all the money she has been overcharged by Correctional Billing 
Service. 

Elberta Jones ' 
3437 Newburg Rd. Apt.S 
Louisville, KY 40218 

Cc: Jefferson Circuit Court 
Kon. Jack Conway 
Attorney General 



Newburg Road Apt.3 L , ~ ~ ~ i s v i l l e ,  IKen tucky 40218-2419 
~ 

and I have lived here From , to October IG! 2008 - I declare 

under the penalty of perjury that the following statements arc true and correct to the best 

of my knowledge and belief, on this 16 t h  .day of.. October: 2008 

COMMONWEALTN OF KENTUCKY A'TTOKNEY GENERAL 
CONSUMTX PKOTIiC'TlON- DIVI SION-- 

1. Affi .ant  s t a t e s  t h a t  t he  s t a t e m e n t s  made i n  t h e  a t tac .hed  
L e t t e r  a r e  t r u e  a n d  c o r r e c t  and she b e l i e v e s  t h a t  she  a s  w e l l  
a s  a l l  o t h e r  c i t i z e n s  of t h e  Commonwealth o f  Kentucky a r e  
hei.ng "OVER-CHARGED" by Kentucky D e p t .  of C o r r e c t i o n s  and 
. : o r r ec t iona l .  B i l l i n g  S e r v i c e s ,  and t h a t  t he  same c o n s t i t u t e  
.:riiiiinal and c i v i  I. Racketeer  TnEluence C o r r u p t  Organ iza t ion  
Act i .vi . t ies  I 

2 .  A f f i a n t  t h u s .  wishes t o  f i l e  and b r i n g  a c i t i z e n ' s  coni- 
p l a i n t  ~ and law-suj , t  a g a i n s t  Kentucky D e p t "  of Ctorrect i ,ons 
and C o r r e c t i o n a l  B i l l i n g  S e r v i c e s ,  and t h e  Kentucky P u b l i c  
S e r v i c e  Commission, concern ing  t h i s  m a t t e r .  

3 .  A f f i a n t  r e q u e s t s  t h a t  C o r r e c t i o n a l  B i l l i n g  S e r v i c e s  
yefund h e r  i n  f u l l  f o r  the  "OVER-CHARGING" of h e r  c o l l . e c t  
c a l l s  from her f a m i l y  and f r i e n d s  i n c a r c e r a t e d  i n  t he  c u s t o d y  
O f  the  ICY Dept. of C o r r e c t i o n s .  A f f i a n t  a f f i r m a t i v e l y  s t a t e  
t h a t  she h a s  pa id  over 61,300,OO ( t h i r t e e n  liundred D o l l a r s )  
on c o l l e c t  c .a l l s  f r o m  h e r  f ami ly  and f r i e n d s  i n c r a c e r a t e d  i n  
t he  cus tody  of t h e  Kentucky Dep t .  of C o r c e c t i o n s .  

4 .  A f f i a n t  s t a t e s  t h a t  i n  Daleure  v .  Kentucky, 1 1 9  F . S u p p .  
2d 6 8 3  (W.D.Ky.2000), t h e  Federal .  Court s t a t e d  a r e q u e s t  f o r  
t e f u n d i n g  i s  t he  f i r s t  s t e p  i n  such m a t t e r .  T h u s ,  I r e q u e s t  
t h a t  C o r r e c t i o n a l  B i l l i n 8  S e r v i c e s ,  re fund  me the  money " O V E R -  
C H A R G E D  ME. " - 

A - 
FURTHER AFFlANT 

Erberta Jones 



TO: 

FROM : 

RE: 

Dec,r 

C o r  r e c ti. on a 1 B i 1 1 i n  g S e r v  i c e s 
P.0. Box 101.0 
Selma, AI- 36702; 

KY Puh1.j.c Serv ice  Commission 
2 1 1  Sower B l v d .  
P.O. 6 1 ~ 5  
F r a n k f o r t ,  KY 40601; a n d  

Commonwealth of Kentucky 
ATTORNEY GENERAL OFFICE 
Consumer P r o t e c t i o n  D i v i s i o n  

Ms. Elber  t a  Jones 
3437 Newburg Road Apt.3 
L o u i s v i l l e ,  Kentucky 40218 
Phone No. (502 )  452-1%4 o r  712-6779 

DATE: Octobe r  16, 2008 

REQUEST FOR FULL REFUND AND CRIMINAL R.I.C.O. 
INVESTIGATION BY THE KY ATTORNEY GENERAL'S 
OFFICE 

S i r ,  o r  Madam: 

1,am w r i t i n g  t o  vehemently compl.ain of K Y .  Dept .  of C o r r e c t -  
ions and C o r r e c t i o n a l  B i l l i n g  S e r v i c e s  OVER-CKARGING t h e  p u b l i c  
f o r  t e l ephone  s e r v i c e s  from inmates  i n c a r c e r a t e d  i n  t h e  Kentucky 
Dept.  of C o r r e c t i o n s  cus tody .  

1,am also w r i t i n g  t o  r e q u e s t  t h a t  I be "REFUNDED IN FULL" 
- the money I have a i d  f o r  the s e r v i c e s .  See D a l e u r e  v. l t e n t u c r z  
i19 F . S u p p - 2 ~ 3 ~ D i s t . I ( y . 2 0 0 0 ) .  

--- 

I n  1 9 9 9 ,  t h e  Kentucky P u b l i c  Services Commission i n  CASE NO. 
368 d i r e c t e d  t h e  Kentucky Dept.  of C o r r e c t i o n s  and then MGI t o  
lower i t s  r a t e s  f o r  c o l l e c t  c a l l s  from inmates  i n  c o r r e c t i o n a l  
f a c i l i t i e s  i n  Kentucky. I n  CASE N0.378 t h e  Kentucky P u b l i c  S e r v -  
ice Commission d i r e c t e d  t h e  Kentucky Dept .  o f  C o r r e c t i o n s  t o  a l s o  
make a v a i l a b l e  c a l l i n g  c a r d s / d e b i t  c a r d s  f o r  t h e  inma tes  w i t h i n  
t h e  c u s t o d y  of t h e  Kentucky Dept.  of  c o r r e c t i o n s .  

T h i s ,  h a s  n o t  been done by t h e  KY.  Dept .  of C o r r e c t i o n s  o r  
C o r r e c t i o n a l  B i l l i n g  S e r v i c e s ,  i n s t e a d  t h e  p u b l i c  i s  b e i n g  
cha rged  a h i g h  e x c e s s i v e  r a t e s  f o r  t e l e p h o n e  c a l l s  from i n m a t e s  
i n  t h e  K Y .  Dept .  o f  C o r r e c t i o n s  c u s t o d y ,  while inmates  i n  t h e  



w 



Service List for Case 2008-00565

Correctional Billing Services
P.O. Box 1010
Selma, AL  36702

Eastern Kentucky Correctional Complex
U.S. 460, Index Hill
P.O. Box 636
West Liberty, KY  41472

Elberta Jones
3437 Newburg Road
Apt 3
Louisville, KY  40218
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