
COMMONWEALTH OF KENTUCKY 

In the  matter of: 

BEFORE THE PUBLIC SERVICE COMMISSION 

(Your Fu\l Name)\J ) 

1 
COMPLAINANT ) 

vs . A 

RECEIVED 
DEC 1 0 2008 

PUBLIC SERVICE 
COMMlSSlnN 

(Name of Utility) 1 
DEFENDANT ) 

COMPLAINT 
A 

T h e  complaint of ' mUr\L! KOQQk3 respecffulty show: 

(Describe here, attaching additional sheets if necessary, 

the specific act fully and clearly. or facts that are the reason 

and basis for the complaint)  

Continued on  Next Page 



Formal Complaint A 

Page 2 of 2 

Wherefore, complainant asks R O M & %  
(Specifically state the relief desired.) 

Dated at , Kentucky, this @N day - 
(Your City) 

of 
(Month) 

(Name and address of attorney, if any) 



807 KAR 5001. Rules of procedure. 

Section 12. Formal Complaints. 

(1) Contents of complaint. Each complaint shall be . .eaded "Before the Public Service 
Commission," shall set out the names of the complainant and the name of the defendant, and shall 
state: 

(a) The full name and post office address of the complainant. 

(b) The full name and post office address of the defendant. 

(c) Fully, clearly, and with reasonable certainty, the act or thing done or omitted to be done, of 
which complaint is made, with a reference, where practicable, to the law, order, or section, and 
subsections, of which a violation is claimed, and such other matters, or facts, if any, as may be necessary 
to acquaint the commission fully with the details of the alleged violation. The complainant shall set forth 
definitely the exact relief which is desired (see Section 15(1) of this administrative regulation). 

(2) Signature. The complaint shall be signed by the complainant or his attorney, if any, and if 
signed by such attorney, shall show his post office address. Complaints by corporations or associations, 
or any other organization having the right to file a complaint, must be signed by its attorney and show his 
post office address. No oral or unsigned complaints will be entertained or acted upon by the 
commission. 

(3) Number of copies required. At the time the complainant files his original complaint, he must 
also file copies thereof equal in number to ten (10) more than the number of persons-orcorporations to 
be served. 

(4) Procedure on filing of complaint. 

(ai Upon the filing of such complaint, the commission will immediately examine the same to 
ascertain whether it establishes a prima facie case and conforms to this administrative regulation. If the 
commission is of the opinion that the complaint does not establish a prima facie case or does not 
conform to this administrative regulation, it will notify the complainant or his attorney to that effect, and 
opportunity may be given to amend the complaint within a specified time. If the complaint is not so 
amended within such time or such extension thereof as the commission, for good cause shown, may 
grant, it will be dismissed. 

(b) If the commission is of the opinion that such complaint, either as originally filed or as amended, 
does establish a prima facie case and conforms to this administrative regulation, the commission will 
serve an order upon such corporations or persons complained of under the hand of its secretary and 
attested by its seal, accompanied by a copy of said complaint, directed to such corporation or person and 
requiring that the matter complained of be satisfied, or that the complaint be answered in writing within 
ten (1 0) days from the date of service of such order, provided that the commission may, in particular 
cases, require the answer to be filed within a shorter time. 

(5) Satisfaction of the complaint. If the defendant desires to satisfy the complaint, he shall 
submit to the commission, within the time allowed for satisfaction or answer, a statement of the relief 
which he is willing to give. Upon the acceptance of this offer by the complainant and the approval of the 
commission, no further proceedings need be taken. 

(6) Answer to complaint. If satisfaction be not made as aforesaid, the corporation or person 
complained of must file an answer to the complaint, with certificate of service on other parties endorsed 
thereon, within the time specified in the order or such extension thereof as the commission, for good 
cause shown, may grant. The answer must contain a specific denial of such material allegations of the 



complaint as controverted by the defendant and also a statement of any new matter constituting a 
defense. If the answering party has no information or belief upon the subject sufficient to enable him to 
answer an allegation of the complaint, he may so state in his answer and place his denial upon that 
ground (see Section 15(2) of this administrative regulation). 

- .- - - -  .. . ~ .  . . _. . .. . . I  - . . - -  - . _ i . .  - .. . 



807 KAR 5001. Rules of procedure. 

Section 15. Forms. 

(I) In all practice before the commission the following forms shall be followed insofar as practicable: 

(a) Formal complaint. 

(b) Answer. 

(c) Application. 

(d) Notice of adjustment of rates. 

(2) Forms of formal complaint 
(3) 
(4) Form of application. 
(5) 

Form of answer to formal complaint 

Form of notice to the commission of adiustment of rates 



Before the Public Service Commission 

) 
1 
) No. 

) the secretary) 

1 

(Insert name of complainant) 
Complainant 

vs. ) (To be inserted by 

) (Insert name of each defendant) 
Defendant 

COMPLAINT 

. .  
The complaint of (here insert full name of each complainant) respectfully shows: 

(a) That (here state name, occupatjon and post office address of each complainant). 

(b) That (here insert full name, occupation and post office address of each defendant). 
. _ _  c. 

(c) .That-(here insert fully and clearly the specific act or thing complained of, such facti as are 
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or 
sections thereof, of which a violation is claimed). 

WHEREFORE, complainant asks (here state specifically the relief desired). 

, Kentucky, this day Dated at 
of I 1 9  

(Name of each complainant) 

(Name and address of attorney, 
if any) 



December 9,2008 

Commonwealth of Kentucky 
Public Service Commission 
21 1 Sower Blvd. 
PO Box 615 
Frankfort, KY 40602-0615 

Dear Public Service Commission: 

Enclosed you will find a formal complaint against NorthEast Woodford Water District and the 
Chairman Commissioner, John Davis. 

On or around Saturday, November 29, 2008 I received my water bill along with a letter from the 
District. I was very concerned about this bill, as it had increased double plus in one month,so I 
had my husband (Phillip Rogers Jr.) call Northeast Woodford Water District on Monday, 
December 1, 2008. He called for almost 45 minutes until he finally got through to someone. He 
talked to Mary who said they had been bombarded that morning with calls of complaints of 
customers that had either double or triple water bills for the month of November. Mary said that 
the commissioners were going to have a someone go back out to all the customers who voiced a 
complaint over the phone and re-read their meters to see if they were all accurate. I talked to 
Mary later on Monday afternoon and was advised that the Commissioners (John Davis-Chairman, 
Larry Moore-Treasurer and Hubert Shipp-Secretary) were going to have a meeting on Tuesday 
around 1O:OO am to discuss this complaint and once it was over that Mr. Davis would be making 
calls back to all customers who called with complaints. I talked with Mary again on Tuesday 
afternoon and she said that they have decided to re-read all meters again, and to my 
understanding that was done on Wednesday. I called back around 4:45pm on Wednesday as I 
had not heard back from Northeast Woodford Water District, and Mary advised that Mr. Davis 
was there and she took my number and said she would have him call me back. A few minutes 
later, he did call me back and I talked to him for 15 minutes. He advised that the meter was read 
and it was accurate but could not give me a reason why my bill was double this month. I also 
asked him how often we get actual readings of the meters because it don't say on my billing 
statement if it was a actual reading or a estimate reading like my other utilities do, and he said 
every month is a actual reading unless inclement weather and then it is estimated. He said that 
there was a actual reading on 11-13-08 and they actually came back out on Wednesday 12-03-08 
when they got so many complaints and re-read them, so I then asked him if that is the case, my 
meter is in my front yard and the grass has been grown over the meter lid since early in the Spring 
of this year, and until they sent someone out on Monday to re-read the meter, that grass had 
never been disturbed on top of my meter, so I proceeded to ask him if he knew what his meter 
readers were doing on the job, and he said actually "NO I Don't'', and if he is the Commissioner, 
he should actually know what his employees are doing on a daily basis, or at least know what the 
employees he hires to read the meters are doing on a daily basis, in case of a complaint of this 
magnatude so that he has all of his ducks in a row to respond. I was told by Northeast not once, 
but at least 3 times that I must have a leak some where from the meter to my home, and I told Mr. 
Davis that we are on a slab home, and if I had a leak in my home I would know it, and/or a leak 
around the foundation and I didn't, or as the plumber I talked with, I would have a big saturated 
spot in my yard which I didn't, to go from 5,000 gallons average per month for several months to 
13,000 gallons in one month. Mr. Davis's response was, that some might be filling up swimming 
pools, watering lawns or washing vehicles, I neither own a pool nor have ever watered my lawn in 
3 years 1 have been at this address, and my husband had not washed a car for about 3 months 
now, so that could not be my issue, nor could I have a leak. So, that night I started thinking about 
the issue, and I decided to go and talk to a couple of my neighbors to see if they had indeed 
received their water bills too, and indeed they had and they were upset as well that theirs either 
rasied substancially or doubled as well. Therefore, I knew all of us that had higher bills could not 
all have a leak, so I wanted to talk to someone else about this issue. 



Mr. John S m i ~ ~ V e r s a i l l e s ,  KY 40383 
Mr. Ed Smith 
Mr. James Knox , Versailles, KY 40383 
I also asked Mr. Davis about the letter received with our billing statement advising that we have 
had bacteria in our drinking water since August and we are just being notified almost at the 
beginning of December. Mr. Davis's response to that was, that Northeast Woodford Water buys 
their water from Versailles City Water and they notified it's customers as soon as they got 
notification from Versailles Public Works Dept. I inturn called Versailles Public Works and talked 
to Mr. Bruce Southworth (Director of Public Works for the City of Versailles), and he advised that 
he had never heard of the City having a problem with any type of bacteria in all of their testings, 
and just so happened that he had one of his employees that lived in my neighborhood (actually 
one of my other neighbors) and he obtained a copy of the letter that was sent to Northeast 
Woodford customers. He was not a a bit happy with that information being given out to all of the 
Northeast customers who had called with complaints that they got the contamination from the City 
of Versailles water. My question was why did they know this in August and we are just finding out 
about the contamination around the first of December. My whole family has been ill with stomach 
problems for a few months now, and thought we were just passing the stomach virus back and 
forth, since I do have a severly compromised immune system, I know believe it was the water we 
were all drinking at home that has been making us sick not the stomach virus. 

I then contacted your office and talked with Mr. Matt Rhody who advised me that they did get a 
report from Northeast Woodford Water District and that they were advised that we as customers 
would have to pay a $25 dollar fee to have each of our meters tested or file a informal complaint. 
I advised that I didn't believe at all that this was a meter issue, but rather a meter reader issue that 
had not been addressed, and he turned in the informal complaint. Mr. Rhody called me back on 
Friday, December 5 and said that Northeast stands behind their report and that he believed it was 
a meter reader issue as well, and my next step if I didn't want to pay the $25 dollars to have the 
meter tested, then I would have to file a formal complaint. That is why I am sending this 
complaint. If this is the response that Mr. Davis and the Northeast Woodford Water District can 
give me, that the water went through my meter and I owe the bill and he can set me up on a 
payment plan, which he didn't even give my neighbor a option when he talked with him, then I feel 
it appropriate that the District adjust all of the bills for this month and send some type of apology 
letter to all of it's customers and let them know that they will have appropriate meter readings 
beginning next month to not be surprised if the bill is a little more from now on. I don't mind 
paying my bills, and I wouldn't have minded it at all if I was not talked down to, advised more than 
once that I must have a leak, or have filled up a swimming pool, washed cars or watered my lawn 
when I haven't, and was just told the truth in the first place that they had poor meter readers not 
doing their jobs and that it would be handled appropriately, but I wasn't. 

Thank YOU for your time in this matter. 

e, Versailles, KY 40383 

Tammy Rogers 

Enclosed: 
attachment #I 3 months of bills for myself, Mr. John Smith, Mr. Ed Smith and Mr. James Knox 
attachmenM2 Letter from Northeast Woodford Water District notifiying customers of Bacteria 

Also, I would like to know how these Northeast Woodford Water District commissioners are 
elected and what I can do to attend the next election. 

File: copy 
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NORTHEAST WOODFORD WATER DISTRICT 
225 A SOUTH VAIN STREET 
VERSAILLES KY 40383 

NORTHEAST WOODFORD WATER DISTRICT 
225 A SOUTH MAIN STREET 
VERSAILLES KY 40383 

* n 10/24/08 
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Test Showed Colifmm Bacteria in Northeast Woodford Water District 

The Northeast Woodford \A aicr Dist;ict 'c ;elated 2 Smking water standard. Although 
this incident was not zn  srnergenc., as ow c ~ ~ o r n m ,  >ou have a right to know what 
happened and what we did to correct this .,::mum 

We are required to monitor your drr,?drrng :c'aler -;L ** spec 17ic contaminants on a regular 
basis Standarch require rhar no mo1-e ihLjn 5% u j  3 - r r  ssnples may show the presence of 
col(form buctzria During rhe month ?fAirgujt'. 2Cd2,  nine Routine and Repeat samples 
for coliform bacteria were !a&?? urd >vo ofrhns2 ; m p s  testedpositive for coltform 
bacteria 

What should I do? 
You do not need to boil your water 3: takc other c x m t i v e  actions. However, if you 
have specific health COilCemS. copsuit y o 1 ~  d o c t ~  

People with severely comprxnised imx;&-*e s) s;?ems, infants, an3 some elderly may be at 
increased risk. These p'eopie should se:-k adilice about drinking \+ater from their health 
care providers. Genera! guidelines OT, :vleys to Iesserr t-ke risk of infection by microbes are 
available for EP-4.s Szk 9rinklng %'am Hotlize 31 1-800-426-4791. 

What does this mean? 
This is not an emergency. it if had been you i r c ~ ! J  ha1.e been notified immediately. 
Total coliform bactena are general:!, net harmful thernse?vea. Coliforms are bacteria 
which are nitturally present In the environment znd are used as a? indicator that other, 
potentially-harrnfid, Sackr ia nay he present. Colilforms were found in more samples 
than aliowed and this it'as w m i n g  of potential Froblems. 

What was done? 
Usually, coliforms are a sign that there could be a problem with the treatment or 
distribution svstern. Whenever we detect coliform bacteria L~I any sample, we do follow- 
up testing to see if other bacteria of grater  concan, such as fecal coliform or E. coli, are 
present. We did not find any of these bacteria in our subsequent testing, and further 
testing shows that this problem has been resohed. 

For more infomation please contact Gale Gatewood at 859-873-7334. 

Piease share zhis iqfbrniarron ivit.4 all ihe orher people who drink this water, esTecially 
those who mqv rzot hmv rerewed thrs notice dzrecfly Lhr exirmplc. people in apartment, 
nursing homes, schools. and b i m h e m q  You car! do this bvposting this noiice in a 
public place or distributing copies b?v hand or mail 

This notice is being sent to you by the Northeast Woodfoid Water District. 
State System ID: KY 12003 I O .  
Date distributed: 1 i - 1  8-08 


