CANNONSBURG WATER DISTRICT

1606 CANNONSBURG RD — ASHLAND, KY 41102

OCTOBER 7, 2008

KY Public Service Commission
Division of Filings

P O Box 615

Frankfort, KY 40602

RE: Case No 2008-00397

606-928-9808

RECEIVED
OCT 1 4 2008

PUBLIC SERVIGE
COMMIQRUNR

We received your letter concerning a filing deficiency on our tariff for credit/debit cards.
I had spoken to Brent Kirkly today and he said to send another tariff sheet correcting the
effective date for the tariff. Please find enclosed the corrected tariff sheet.

If there are any further questions, please let me know.
Sincerely,
Cannonsburg Water District

A
Danny R. Clarkston
Manager
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RATES AND CHARGES

CREDIT / DEBIT CARDS:

All customers may pay their bill by credit or debit card. This method of payment may be made in
person at the utility office or by telephone.

If on the bill due date an attempt to pay with the credit card or debit card is made and the card is
declined for any reason, payment is still due in full on that day and will be considered late after that
date. All late charges and penalties will be applied. If a customer is paying on our disconnect day and
the card is denied, the same rules as above apply, in addition to service being disconnected

When a customer makes a payment by credit or debit card, the utility will assess a fee equal to that
charged to the Utility by the credit or debit card processing company to process the transaction. This
fee is generally calculated using a formula applied to the balance of the amount charged to the credit or
debit account but may be a flat fee per transaction. Prior to processing the transaction, the customer
will be informed of the fee amount and upon request by the customer, the formula employed to arrive
at this fee amount.
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