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EXHIBIT I I  
IDENTIFICATION OF APPLICANT (KANSAS) 

This Exhibit is an integral part of the Master Agreement for Access to Poles, Ducts, Conduits, and Rights-of- 
Way to which it is attached. 

Applicant's legal name is: ' CLEC 

Applicants principal place of business is located in the State of 

Applicant does business under the following assumed names: 

state 

Applicant is: 

[ ] 
, ,  

a corporation organized urider the laws of the State of 
charter no. 

a partnership organized under the laws of the State of 

another entity, as follows: 

[ ] 

[ ] 
or . .  

Applicant represents that Applicant is: 

[ ] (1) a cable system (as defined in 47 U.S.C. §§ 153(37) and 522(7))'seeking a pole attachment or 
conduit occupancy license soieiy io provide cable service (as defined in 47 U.S.C: §522(6); 

a telecommunications carrier, as defined in 47.U.S.C. 5 153(49), as modified by 47 U.S.C. § 224; 
or 

[ ] (2) 

[ ] (3) a person or entity which is neither (1) nor (2) above, as follows: 
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EXHIBIT 111 
ADMINISTRATIVE FORMS AND NOTICES (KANSAS) 

. .  . .  . .  . .  
8. ' ; . ., . . .  , 

This Exhibit is an integral.part of the Master Agreement for Access to Poies, Ducts, Conduits, and Rights-of- 
Way to which it is attached and contains administrative forms referred to in the Master Agreement or used in. 
connection with the provision of access to SBC KANSAS poles, ducts, conduits, and rights-of-way. The forms are 
forms presently in .use and have not been fully conformed to the Master Agreement. The forms may be further 
revised by SBC KANSAS to conform to the Master Agreement and revised from time to time to reflect changes in the 
applic4ble.law, changes in the Master Agreement, and changes in the procedures through which access to poles, 
ducts, conduits, and rights-of-way is afforded by SBC KANSAS to CLEC and others. 

sw-9433: Pole Attachments I 
j 
I 

sw-9434: Access Application and Make-Ready Authorization I 

sw-9435: Conduit Occupancy 

SW-9436A: 

SW-94368: 

SW-9436C: 

Notification of Surrender or Modification of Pole Attachment License by Licensee 

Notification of Surrender or Modification of Conduit Occupancy License by Applicant 

Notification of Unauthorized Attachments by Applicant 

>. .: 
. . .. .., . . . . .  
, .  ... . 
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EXHIBIT IV 
INSURANCE REQUIREMENTS. (KANSAS) 

This Exhibit is an integral part of the Master Agreement for Access to Poles, Ducts, Conduits, and Rights-of- 
Way to which it is atiached. 

1) m. As used in this Exhibit, the term "premises" refers to any site located on, within, or in the vicinity 
of SBC KANSAS poles, ducts, conduits, or rights-of-way and any location where CLEC or any person 
acting on CLEC's behalf may be physically present while,traveling to or departing from any such site. 
Requirements Applicable to CLEC and All Persons and Entities Actinq on CLEC's Behatf. CLEC shall 
maintain, at all times during the term of this Agreement, all insurance and coverages set forth below. Such 
insurance and coverages shall not only cover CLEC but all contractors, subcontractors, and other persons 
or entities acting on CLEC's behalf at the premises described in 1) above. CLEC should require that all 
contractors, subcontractors, and other persons or entities acting on CLEC's behalf at premises described in 
I) above obtain the same insurance and coverages. 
Workers' Compensation Insurance. CLEC shali maintain, at 'all times during the term of the Agreement, 
Workers' Compensation Insurance and Employer's Liability Insurance with minimum limits of $100,000 for 
bodily injury-each accident, $100,000 for bodily injury by disease-each employee, and $500,000 for bodily 
injury by disease-policy limits, for all employees performing work or otherwise present on the premises 
described in 1) above. Such insurance must comply with the Workers' Compensation laws of this State and 
shall provide coverage, at a minimum, for all benefits required by such Worker's Compensation laws. CLEC 
shall require any contractor, subcontractor, or other person or entity acting on CLEC's behalf to provide 
Workers' Compensation Insurance and Employer's Liability Insurance for their respective employees unless 
such employees are covered by the protection afforded by CLEC. 
General Liabilitv Insurance. To protect SBC KANSAS from any liability for bodiiy injury or property.damage, 
CLEC shall maintain, at all times during the term of the Master Agreement, General Liability insurance 
satisfactory to SBC KANSAS. SBC KANSAS shali be added as an additional insured in the standard policy 
or an endorsement thereto. CLEC shall also require any contractor, subcontractor, or other person or entity 
acting on CLEC's behalf to provide General Liability coverage with the same limits and with SBC KANSAS 
added as an additional insured unless such contractor, subcontractor, or other person or entity is covered by 
the General Liability protection afforded by CLEC. 

a) The following coverages must be inciuded in (and may not be excluded from) the policy or policies 
obtained to satisfy the General Liability insurance requirements of CLEC and any contractor, 
subcontractor, or other person or entity acting on CLEC's behalf. The coverages may be provided by 
the standard policy or endorsements thereto. Exclusion endorsements deleting these coverages will 
not be accepted. 

1) Personal Injury and Advertising Injury coverage. 

2) PremiseslOperations coverage, including also coverage for any newly acquired ownership or 
controlled premises or operations. 

3) Independent Contractors coverage to provide protection for CLEC's contractors, subcontractors. 
and other persons or entities acting on CLEC's behalf. 

4) Explosion, Collapse, and Underground Hazard (XCU) coverage. 

5) Completed Operations coverage providing for bodily injury and property damage liabilities which 
may occur once the operations have been completed or abandoned. 

6) Contractual Liability coverage to provide financial responsibility for CLEC to meet its' 
indemnification obligations. 

7) Broad Form Property Damage (BFPD) coverage for damage to property in the care or custody of 
CLEC and damage to work performed by or on behalf of CLEC. 

2) 

3) 

4) 
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b) Minimum policy limits shall be as follows: 

General Aggregate Limit: $2,000,000. 

Subiimit for all bodily injury, property damages, or medical expenses incurred in any one occurrence: 
$1,000,000. 

. .  
!: 
,: . :. ' :  ..... 

Sublimit for personal injury and advertising: $1,000,000. 

Products/Operations Aggregate Limit: $1,000,000. 

Each occurrence sublimit for ProductslOperations: $1,000,000 

c) No coverage shall be deleted from the standard p o k y  without'notification of individual exclusions being 
attached for review and acceptance. 

d). Policy language or endorsements adding SBC KANSAS as an additional insured shall not include 
exclusions or exceptions which defeat the purpose of protecting SBC KANSAS from any liability for 
bodily injury or property damage arising out of CLEC's operations. 

Automobile Liability Insurance. The parties contemplate that CLEC and personnel acting on CLEC'S behalf 
will utilize automobiies, trucks, and other motor vehicles on public and private property, including public 
rights-of-way, in the vicinity of SBC KANSAS poles, ducts, conduits, and rights-of-way. Accordingly, CLEC 
shall maintain, at all times during the term of the Agreement, Automobile Liability insurance with minimum 
limits of $1,000,000 combined single limits per occurrence for bodily injury and property damage which'may 
arise out of the operation or use of motor vehicles of any type. Coverage shall extend to "any auto" -- that 
is, coverage shall be extended to all owned, non-owned, and hired vehicles used by CLEC or by any person 
or entity acting on CLEC's behalf in connection with any work performed, or to be performed, on, within, or 
in the vicinity of SBC KANSAS poles, ducts, conduits, or rights-of-way. 

Laverinq of General Liability arid Automobile Liabilitv coveraqes. CLEC's insurance may be written via a 
primary policy with either an excess of umbrella form over the primary policy. If coverage is written in this 
manner, the total of the combined poiicy limits must meet or exceed the minimum limits specified in the 
Agreement. 

Deductibles. No deductibles shall be allowed without the express written consent of SBC KANSAS 

Claims Made Policies. Claims Made Policies will not be accepted 

Proof. of Insurance. Certificates of Insurance stating the types of insurance and policy limits provided the 
insured, or other proof of insurance satisfactory to SBC KANSAS, musl be received by SBC KANSAS prior 
to the issuance of any licenses pursuant to the Agreement and before CLEC or any person acting on 
CLEC's behalf performs any work on the premises described in 1) above. 

a) Certificates of Insurance using the insurance industry standard ACORD form are preferred. 

b) Certificates provided with respect to General Liability policies and certificates provided with respect 
to Automobile Liability policies shall indicate SBC KANSAS as an Additional Insured. 

C) Deductibles, if permitted, shall be listed on the Certificate of Insurance 

d) The cancellation clause on the certificate of insurance shall be amended to read as follows: 
'SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED OR MATERIALLY 
CHANGED BEFORE THE EXPIRATION DATE, THE ISSUING COMPANY WILL MAIL 30 DAYS 
WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT." 

A certificate which does not include the phrase "or materially changed does not meet SBC 
KANSAS', requirements. A certificate reciting that the issuing company will "endeavor to" mail 30 
days written notice to the certificate holder does not meet SBC KANSAS' requirements. The 

. . 

5) 

' 

6) 

7) 

8) 

9) ' 

. . 
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language "but failure to mail such notice shall impose no obligation or liability of any kind upon the 
company, its agents, or representatives" or similar language must be deleted from the certificate. 

The certificate holder shall be: Make 

Southwestem Beli Telephone< L.P. 
Attention: Structure Access Manager 
5305 E 7lStSt 
Floor 1 
Tulsa; OK 74136 

e) 

(918) 596-6873 

Failure to object to any coverage described in a certificate shall not constitute written permission 
from SBC KANSAS to any variance from or alteration of any requirement set forth in this Exhibit 
and shall not be construed as a waiver by SBC KANSAS of any rights under the Agreement. 

Ratinq of Insurers. SBC KANSAS requires that companies affording insurance coverage have a B+VII or 
.better rating, as rated in the current A.M. Best Key Rati,ng Guide for Property and Casualty 
Insurance Companies. 

Self-insurance. If authorized in the Master Agreement, self-insurance shall be allowed in lieu of the above 
requirements upon CLEC's submission of proof that it has met the self-insurance requirements stated in the 
Master Agreement 

9 

I O )  

11) 

. .  . , .  , . . :  .. . ..: 
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NONDISCLOSURE AGREEMENT (KANSAS) 

Nondisclosure Aareement (SBC KANSAS Pole. Duct, Conduit, and Riaht-of-Wad 

' : , 20-, has been entered 
into by and between Southwestern Bell Telephone, L.P. ("SBC KANSAS), a Texas corporation,'and the undersigned 
person or firm.fRecipient") as a condition of access to certain records and information maintained by SBC KANSAS. 
The parties stipulate and agree as follows: 

This Nondsciosure Agreement, effective as of the __ day of 

1) SBC KANSAS maintains records and information, including but not iimited to outside plant 
engineering and construction records, which relate to poles, ducts, conduits, and rights-of-way which SBC KANSAS 
owns or controls. SBC KANSAS represents that such records and information are not made generally available for 
inspection or copying by the public and include business, economic, and engineering information (including but not 
limited to plans, designs, maps, diagrams, cable counts and cable-specific information, circuit records, and other 
competitively sensitive information) which SBC KANSAS intends to keep secret and which has economic value by 
virtue of not being generally known to or readily ascertainable by the public, including SBC KANSAS competitors. 

SBC KANSAS has agreed to make certain of its records and information relating to poles, ducts, 
conduits, and rights-of-way available to cable television systems and telecommunlcationscarriers who are presently 
entitied under federal law to have access to the poles, ducts, conduits, and rights-of-way owned or controlled by SBC 
KANSAS. 

Recipient represents that Recipient is a cable teievision system or telecommunications carrier entitled 
under federal law to access to poles, ducts, conduits, and rights-of-way owned or controiled by SBC KANSAS, or, if 
an individual, that he or she is acting on behalf of ... 

2) 

3) 

- . .  . . . .. . .  . .  
. .; . . ., . ~ .  . . .  

. .  - -_, which is such a cabie television 
svstem or telecommunications carrier. Recioient further rearesents that Reciaient is seekino access to SBC ' 

&NSAS records and information relating to 'poles, ducts, conduits, and rights-of-way for the Emited purpose of 
enabling engineering and construction personnei employed by or acting on behalf of such cabie television system or 
telecommunications carrier to make engineering and construction decisions necessary to utilize SBC KANSAS 
poles, ducts, conduits, and rights-of-way. 

SBC KANSAS agrees that permitted uses of records and information concerning SBC KANSAS 
poles, ducts, conduits, and rights-of-way are (a) determining which poles, ducts, conduits, and rights-of-way owned 
or controlled by SBC KANSAS are available for use by such cable television systems or telecommunications carriers 
as permitted by federal law, (b) designing, engineering, constructing, installing, maintaining, and removing equipment 
which is to be attached to or placed within such poles, ducts, conduits, and rights-of-way, and (c) contesting 
decisions, if any, by SBC KANSAS not to provide access to such poles, ducts, conduits, and rights-of-way as 
requested. No other uses of such records or information are authorized or permitted under this Agreement. 

Recipient agrees that Recipient will not use, or permit any other person or entity to use or have 
access to SBC KANSAS records and information relating to poles, ducts, conduits, or rights-of-way or information for 
any purpose other than the limited purposes stated in 4) above and that such records and information shall not be 
disclosed or shared with any person or persons other than those who have a need to know such information for such 
limited purposes. Recipient specifically agrees that such records and informatian shall not be used or accessed by 
any person involved in sales, marketing, competitive intelligence, competitive analysis, strategic planning, and similar 
activities. Recipient further agrees that Recipient shall not furnish copies of such records or disclose information 
contained in such records to any person or entity which has not executed and delivered to SBC KANSAS a 
counterpart of this Agreement prior to receipt of such copies or information. 

Recipient agrees that Recipient will not without SBC KANSAS' express written authorization copy, 
duplicate, sketch, draw, photograph, download, photocopy, scan, replicate, transmit, deiiver, send, mail, 
communicate, or convey any of SBC KANSAS records relating to poles, ducts, conduits, or rights-of-way. Recipient 

4) 

5)  

6) 
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further agrees that Recipient will not conceal, alter, or destroy any SBC KANSAS records furnished to Recipient 
pursuant to this Agreement. 

Notwithstanding the provisions of 6) above, and except as provided in 8) beiow, Recipient may copy, 
take notes from, make, and use (for the limited purposes specified herein) drawings with reference to the following 
records provided by SBC KANSAS to Recipient for inspection: pole and conduit route maps, cable plat maps, and 
plant location records reflecting approximate locations of SBC KANSAS existing poles, ducts, conduits, and rights-of- 
way. All such copies, notes, and drawings (whether in hardcopy or electronic form) shall be marked with the legend: 
"PROPRIETARY INFORMATION: NOT FOR USE BY OR DISCLOSURE TO ANY PERSON WHO HAS NOT 

WAY)." 

No references to cable counts, cable designations or cable-specific information, circuit information, or 
customer-specific information of any kind may be included in any copies, notes, or drawings made pursuant to 7) 
above; provided, however, that Recipient may make estimates regarding the physical characteristics (such as size 
and weight) of the cables being surveyed when necessary to make engineering determinations regarding the 
capacity, safety, reliability, or suitability of SBC KANSAS' poles, ducts, conduits, or rights-of-way for 
RecipientjAppiicant's'intended uses. 

All records and information relating to poles, ducts, conduits, and rights-of-way provided to 
RecipienVApplicant by SBC KANSAS (whether in writing, orally, or in electronic or other formats) shall be deemed to 
be proprietary information subject to this Agreement without regard to whether such information, at the time of 
disclosure, has been marked with restrictive notations such as "Proprietary," "Restricted Proprietary," "Confidential," 
"Not to Be Copied or Reproduced," or the like. 

This Agreement applies only to records and information provided to Recipient by SBC KANSAS and 
does not apply to records and information obtained by Recipient from other lawful sources. 

This Agreement does not prohibit the disclosure of records or information in response to subpoenas 
and/or orders of a governmental agency or court of competent jukdiction. In the event Recipient receives an agency 
or court subpoena requiring such disciosure, Recipient shall immediateiy, and in no event later than five calendar 
days after receipt, notify SBC KANSAS in writing. 

The Parties agree that, in the. event of a breach or threatened breach of this Agreement, SBC 
KANSAS may seek any and all relief available in law or in equity as a remedy for such' breach, including but not 
limited to monetary damages, specific performance, and injunctive relief. The Parties acknowledge that SBC 
KANSAS records and information relating to poles, ducts, conduits, and rights-of-way include valuable and unique 
information and that disclosure of such information (including circuit information) will result in irreparabie injury to 
SBC KANSAS. In the event of any breach of this Agreement for which legal or equitable relief is sought, SBC 
KANSAS shall be entitled to recover from Recipient all reasonable attorney's fees and other reasonabie costs 
(including but not limited to fees of expert witnesses) incurred by SBC KANSAS in connection with the prosecution of 
its claims against Recipient. 

This Agreement shall be effective on the effective date shown above and shall remain in full force 
and effect until terminated by either party as provided herein. Either party may, at any time, with or without cause, 
terminate this Agreement by giving the other party 60 days' advance written notice of its decision to terminate. The 
parties further agree that termination of this Agreement shall have no effect on the duty of any person or entity, 
including Recipient, to abide by all terms of this Agreement with respect to records and information received by 
Recipient while this Agreement is in effect. 

This Agreement shall benefit and be binding on the parties below and their respective 'heirs, 
successors, and assigns. 

This Agreement will be governed by the laws of the State of Kansas. 

This Agreement seis forth the entire agreement and'understanding between the parties with respect 
to the subject matter hereof, and none of the terms of this Agreement may be amended or modified except by written 
instrument signed by both parties 

7 )  

EXECUTED A NONDISCLOSURE AGREEMENT (SBC KANSAS POLE, DUCT, CONDUIT, AND RIGHT-OF- 

8) 

9) 

IO) 

11) 

12) 

13) 

14) 

15) 
16) 

. ,  
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. .  . . ,  . .  
I ~ . ' .. 1 . .  

IN WITNESS WHEREOF, the parties hereto have executed this Agreement, or caused this Agreement to be 
executed by their duly authorized representatives, in duplicate, as of the dates set forth below. 

CLEC Coalition Southwestern Bell Telephone, L.P. d/b/a SBC- 
Kansas by SBC Operations, Inc., its authorized 
agent 

I BY 
Signature 

BY 
Signature of Recipient or Representative 

- ____.._ 

Name (Printed or Typed) 

Address Address 

Name (Printed or Typed) 

__l_l - 

--___^I 

Gib? State, and Zip Code City, State, and Zip Code 

Date Date 
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EXHIBIT VI 
NOTICES TO CLEC 

(KANSAS) 

This Exhibit is an integral part of the Master Agreement for Access to Poles, Ducts, Conduits, and Rights-of-way to 
which it is attached. Notices to be sent to the CLEC include, but are not limited to, notices under the following 
provisions of the Master Agreement. 

4.03(a) No Effect on SBC KANSAS Right to Abandon, Convey or Transfer Poles, Ducts, Conduits, or 
Rights-of-way. 

8.V 
9.XX 

10.05(a) Make-Ready Work 

17.02 (b) 

17.02 (c) 

17.02 (d) 

18.06 

All Notifications in Article 8 

All Notifications in Article 9 

Removal of Untagged or Unauthorized Facilities 

Removal of Untagged or Unauthorized Facilities 

Removal of Untagged or Unauthorized Facilities 

Notice of SBC KANSAS Intent to Remove Facilities 

21.04 

22.02 

Failure to Obtain or Maintain Coverage 

Limitation, Termination, or Refusai of Access Due to Certain Material Breaches 
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EXHIBIT VI1 
NOTICES TO SBC KANSAS, 

(KANSAS) 
This Exhibitis an integral part of the Master Agreement for Access to Poles, Ducts, Conduits, and Rights-of. 

Way to which it is attached. 

Structure Access Managerl. Except as otherwise stated in this Exhibit, all notices to SBC KANSAS shall be 
given to the Structure Access Manager designated in EXHIBIT Vlll of 1he:Master Agreement. The Structure Access. 
Manager is generally responsible for coordinating applications for access to SBC KANSAS poles, ducts, conduits, 
and rights-of-way and serving as CLEC's initial point of contact for matters arising out of or in  connection with the 
administration of the Master Agreement. Notices to the Structure Access Manager shall be given in writing in the 
manner prescribed in Section 29.02. Noticesto be sent to the Structure Access Manager include, but are not limited 
to, notices under the following provisions of the Master Agreement. 

7.01 

7.03(a) 

8.U 

9 . U  
10.05(e) 

12.03(d) 

12.04 

12.06 

13.01 

14.02(c) 

15.02(b) 

15.03 

16.01 

17 .02(c) 

18.01(a) 

18.01(e) 

20.01(c) 

22.01 

22.03 

Desianation of Primary Points of Contact 

Access to Records Relatina to SBC KANSAS' Poles, Ducts, Conduits. and Riuhts-of-Way 

All Notifications in Article 8 

All Notifications in Article 9 

Make-Ready Work 

installation of Drive Rrias and J-Hooks 

Short-term Use of Maintenance Ducts for Repair and Maintenance Activities 

Information Concernina the Maintenance of CLEC's Facilities 

Notification of Planned Modifications 

Rearranaement of CLEC's Facilities at SBC KANSAS Reuuest 

Desianation of Emerqency Reoair Coordinators and Other Information 

SBC KANSAS Riaht to Make Periodic or Spot lnsoections 

Removal of Untaaued or Unauthorized Facilities 

Responsibilitv for Removina Facilities 

Responsibilitv for Removina Facilities 

Bond Mav Be Required 

Termination of Appendix Due to Non-Use of Facilities 

Notice and Oooortunitv to Cure Breach 

Access to Maintenance Duct 

. .  . .  . , :..:: 
... .. . . , . ,  

.. . 

Other notices. The following notices may be given orally or in writing (including fax) and shall be given to 

6.05(a) Additional Electrical Desian Specifications: Conduit - Notifications relating to electrical 
interference 

SBC KANSAS Local Service Center (LSC) at 1-888-344-9101 instead of the Structure Access Manager. 

6 09(h) General Requirements Reiatina to Personnel, Equipment, Materials, and Public Safety - 
Notifications of unsafe conditions 

6.1 l(a) Ooenina of Manholes and Access to Conduit - Notification of manhole entry 
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6.13(c) Environmental Contaminants in SBC KANSAS Conduit Svstem - Notification of environmental 
contaminants 

15.04 Reooitina of Conditions Reauirinq Emeraenw Repairs - Notification of conditions requiring 
emergency repair 

15.06(a) Unilateral Corrective Action - Notification of pefiorming corrective work on emergency repair. 
(advanced notice) 

15.06(b) Unilaterai Corrective Action - Notification of performing corrective work on emergency repair. 
(madvanced notice) 

Additio'nal information and ouestions condernino notice requirements. The Structure Access Manager, as 
CLEC's initial point of contact, will provide additional information to CLEC concerning notification procedures for 
notices to be given to LSPC. Questions to SBC KANSAS concerning notice requirements should be directed to the 
Structure Access Manager. The Structure Access Manager is not authorized to provide CLEC legal advice with 
respect to notice requirements. Questions by CLEC's personnel and other persons acting on CLEC's behalf 
concerning CLEC's legal obligations should be directed to CLEC's legal counsel or such other personnel as CLEC 
may direct. 

Chanaes in notice requirements. Changes in the noticerequirements set forth'in this Exhibit may be made 
by SBC KANSAS from time to time in accordance with the provisions of Section 29.03 of the Master Agreement. 

1 

I , .L:  . . .  . I ;.~,.>:.. 
: ...: I :.:: 
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EXHIBIT Vlll~ 

(KANSAS) 
IDENTIFKATION OF UT~LITY LIAISON SUPERVISOR ' : 

This Exhibit is an integral pari of the Master Agreement for Access to Poles, Ducts, Conduits, and Rights-cf- 
Waytowhich it is attached. 

The Utility Liaison Supervisor for Kansas is named below. Notices to the Utility Liaison Supervisor shouid 
be addressed as follow: 

i 

Title: Structure Access Manaqer 

Firm: SBC KANSAS 

Address: 5305 E 71st 

CitylStatelZip: Tulsa, OK 74136 

Telephone Number: (918) 596-6873 

... ... . ,._ 
, 2 , ,  :.: , ~ ,. . .. . . .; 
. ..., , , , .  ,; . .  . . .  
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Access Application and Make Ready 
@Southwestern Bell Telephone Authorization 

Name of Applicant 
Agreement No. 

Retention Period Adive, plus 5 years (Request for Access to Poles, Ducts, Conduit) 

.. . .  . . .  ( ,'? '' :::: Application No. .. . . .  

I AssianmentlAccesslOccupancy 
As specified in the attached documents, and in accordance with the terms end conditions of the Master Agreement between 
SWBT and Applicant;. application is hereby made for occupancy of space through a nonexclusive license of communication 
facilities to access the quantity of SWBT facilities indicated below: 

Applicant authorizes SWBT to perform the required pre-licensing survey including any field inspections required tc 
evaluate capacity, safety, reliability, and engineering standards; and to determine the cost, if any; of  required modifications 01 
make-ready work. 

SWBT Po:ies' Feet SWBT Whole Duct . ' Feet SWBT Innerduct 

Effective Date Assignment Expiration Date 

Applicant's Estimated Construction Start Date: 

Applicant's Estimated Construction Completion Date: 

Authorized by Applicant: 
Signature Title 

Date: 

Make-Readv Work 
Estimated Costs Hours Rate Total 

Constr. Labor X $  5 
Material XXX X $  XXX 5-- ' 

$ 
5 

Engr. Design x 5  
TOTAL 

Estimated SWBT Completion Date 
c] No Make-Ready Work Required. 

0 Make-Ready Work will be completed by applicant's authorized contractor. 
I authorize SWBT to complete the required make-ready work. Costs will be based upon actua'l costs incurred by SWBT. 

Date 
Applicant's Signature Title 

LICENSE NO. Authorized by SWBT: --I 

Signature Title 
DATE: 

OOfficial File Copy, If Checked in Red sw-9434 
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11 

12 

13 

14 

SW-9436A 
(Rev. 5-89) 

Ref: 002-011-9OOSW 

__ 

-. - 

NOTIFICATION OF SURRENDER OR MODIFICATION 
OF POLE ATTACHMENT LICENSE BY LICENSEE 

Southwestern Bell Telephone Company: 

Date Notification Received: 
Date Modification Accepted: I 

Name of Licensee 

Discontinued: 

Anchors: 
AnchorlGuy Strands 

C]Ofkial File Copy, If Checked in Red 



@Southwestern Bell Telephone 

CONDUIT LOCATION LIC. NO. &DATE 

1 

2 

3 

4 

5 

6 

7 

~ 

__ 
________ 

9 

10 

11 

12 

13 

14 

15 

-- 

- 

NOTIFICATION OF SURRENDER OR MODlFlCATlON 
OF CONDUIT OCCUPANCY LICENSE BY APPLICANT 

__ 
DATE 

FACTTAGS SURRENDER OR MODIFICATION RMVD. OR 

MODIFIED 

______--.. ".-I___ 

____ 

c_____ 

__ 

License Agreement #: 
(Applicant) 

. ,  

..,, . 

s 
w 
B 
T 

(Address) 

Date Wotification Received: 
Date Modiflcation Accepted: 

Discontinued: 
BY: 

Total Duct Footage: 

(Applicant) 

By: 
(Name of Authorized Agent) 

Title: 
(Title of Authorized Agent) 

nOfficiaI File Copy if Checked in Red 
SW-9436B 
(Rev. 6-96) 



49 
Southwestern Bell 
Telephone 

POLE NO. LOCATION 
OR (ASSOC. POLE NO.) 

CONDUIT It MANHOLES Involved 

NOTIFICATION OF UNAUTHORIZED 
ATTACHMENTS BY APPLICANT 

LIC. NO. & DATE 

Applicant Name: 

In accordance with the terms and conditions of the Licensee Agreement between us, dated I-  notice is 
hereby given that the license covering attachments to the following is unauthorized (as indicated in Applicant's prior lease agreement to 
SWBT, dated , . ,)effective 

Southwestern Bell Telephone 
By: 
Title: 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

j--- 

I I 

UNAUTHORIZED ATTACHMENT I I 
MODIFIED 

1 
.'. :.. 

I .  ,. .... .t--.~.:..: . .. . . .. 

SKETCH OF 
UNAUTHORIZED 
ATTACHMENTS 
ATTACHED [7 

1 Date Notification Sent: 

Name of Applicant 

By: 

Title: 

Ref: SWOOZ-011-900 
SW-9436C 
(Rev 6-96) 



ATiACHMENT 14: PERMANENT NUMBER PORTABILlNlSOUTHWESTERN BELL TELEPHONE. L.P. 
PAGE 1 OF 4 

090705 
SEC KANSASlCOX KANSASTELCOM, L.L.C. ' . 

ATTACHMENT 14: PERMANENT NUMBER PORTABILITY 

1.0 
1.1 

PROVISION OF LOCAL NUMBER PORTABILITY 
SBC KANSAS and CLEC shall provide to each 'other, on a reciprocal basis, number portability in 
accordance with'requirements of the Act. 

.. 
2.0 LOCATION ROUTING NUMBER - PERMANENT NUMBER PORTABILITY (LRN-PNP) 
2.1 

2.2 Requirements for LRN-PNP 

2.2.1 

SBC KANSAS and CLEC shall work to implement the LRN-PNP solution in accordance with the relevant 
FCC rulings and NANC (North American Numbering Council) guidelines. 

'The Parties agree that the industry has established locai routing number (LRN) technology as the method 
by which permanent number portability (PNP) will be provided in response to FCC Orders in.FCC 95-116 
(Le., First Report and Order and subsequent Orders issued to the date this agreement was signed). As 
such, the parties agree to provide PNP via LRN to each other as required by such FCC Orders or Industry 
agreed,upon practices. 

2.2.2 LRN-PNP employs an "N-I" Query Methodology. 

2.2.2.1 For interLATA or intraLATA toll calls, the originating carrier will pass the call to the appropriate toll carrier 
who will perform a query to an external routing database and efficiently route the call to the appropriate 
terminating local carrier either directly or through an access tandem office.. , Where one carrier is the 
originating local service provider (LSP) and the other is the designated toll carrier, the origihating LSP will 
not query toll calls delivered to the toll carrier or charge the toll carrier for such queries. 

2.2.2.2 For a local call to a ported number, the originating carrier is the "N-I" carrier. It will pekorm an external 
database query and pass the call to the appropriate terminating carrier. 

2.2.3 For local calls to an NXX in which at ieast one number has been ported via LRN-PNP at the request of a 
CLEC, the Party originating the call shall be responsible to query an LRN-PNP database or to pay for 
another Party to query this database as soon as the call reaches the first LRN-PNP-capable switch in the 
call path. The Party originating the call shall query on a local Cali to an NXX in which at least one number 
has been ported via LRN-PNP prior to any attempts to route the call to any other switch. Prior to the first 
number in an NXX being ported via LRN-PNP at the request of a CLEC, SBC KANSAS may query all calls 
directed to that NXX, subject to the billing provisions of Section 4.1, and provided that SBC KANSAS' 
queries shall not adversely affect the'quality of service to CLEC's customers or end-users as compared to 
the service SBC KANSAS provides its own customers and end-users. 

A Party shall be charged for an LRN-PNP query by the other Party only if the Party to be charged is'the N-I 
carrier and it was obligated to perform the LRN-PNP query but failed to do so. The only exception will be if 
the FCC rules (Docket No. 95-116) that the terminating carrier may charge the N-l carrier for queries 
initiated before the first number is ported in an NXX. 

On calls originating from a Party's network, the Party will popuiate, if technically feasible, the Jurisdiction 
Information Parameter (JiP) with the first six digits'of the Originating LRN in the Initial Address Message. 

2.2.4 

2.2.5 

2.3 SMS Administration 

SBC KANSAS and CLEC shali cooperate to facilitate the expeditious deployment of LRN-PNP based LNP 
through the process prescribed in the documents referenced in Section 2.1 of this Attachment including, but 
not limited to development of SMS, as well as SMS testing for effective procedures, electronic system 
interfaces, and overall readiness for use consistent with that specified for Provisioning in this Agreement. 



2.4 

2.4.1 

2.4.2 

2.4.3 

3.0 
3.1 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

3.1.5 

3.1.6 

3.2 

3.2.1 

3.2.2 

3.3 
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Ordering 

Porting of numbers with PNP will be initiated via Local Service Requests (LSR)'based on Ordering and 
Billing Forum (OBF) recommendations. 

Both Parties agree to provide a Firm Order Confirmation (FOC) within Industry defined time frames when an 
LSR is sent to one Party by the other Party 

For the purposes of this Attachment, the parties may use a project management approach for h e  
implementation of LSRs for large quantities of ported numbers or for complex porting processes. With 
regard to such managed projects ("projects"), the parties may negotiate implementation details s.uch as, but 
not limited to: Due Date, Cutover Intervals and Times, Coordination of Technical Resources, and 
Completion Notice. 

. . ,  
. ,  . .  
, . . .  . ,. . ... . . 

REQUIREMENTS FOR PNP 
Cut-Over Process 

SBC KANSAS and CLEC shall cooperate in the process of porting numbers to minimize-ported subscriber 
out-of-service time. For cutover to LRN-PNP, both. SBC KANSAS and CLEC agree to update their switch 
translations, where necessary, after notification that physical cut-over has been completed (or initiated), as 
close to the requested time as possible, not to exceed 59 minutes for non-coordinated orders or as 
otherwise agreed to by the parties for coordinated orders or on a project specific basis. 

SBC KANSAS and CLEC shall cooperate in the process of porting numbers from one carrier to another so 
as to limit service outage for the ported subscriber. SBC KANSAS and CLEC will use their best efforts to 
update their respective Local Service Management Systems (LSMS) from the NPAC SMS data within.15 
minutes after receipt of a download from the NPAC SMS (the current North American Numbering Council 
goal for such updating). 

If a Par&, by its own error, disconnects theend user;that Party may not assess fees on the other Party or 
assess a charge to the end user to reconnect service. 

At the time of porting a number via LRN-PNP, the Party from which the number is being ported,shall insure 
that the LlDB entry for that number is deprovisioned. 

The Parties will remove (as close to the requested time as possibie, not to exceed 59 minutes for non. 
coordinated orders or as otherwise agreed lo by the parties.for coordinated orders or on a project specific 
basis.) a ported number from the end office from which the number is being ported, as coordinated by the 
Parties' respective technicians. The 59 minute period shall commence upon the Frame Due Time (FDT) 
shown on the receiving party's LSR, or as otherwise negotiated by the, parties on a project basis, unless the 
unconditionai PNP (10-digit) trigger is set. The parties recognize that it is. in the best Interest of the. 
consumer for this removal to be completed in the most expedient manner possible. Therefore, 'SBC 
KANSAS and CLEC agree that a 30 minute interval is a goal towards which both-companies will work, 
however both CLEC and SBC KANSAS recognize that there will be instances where the interval may be up 
to 59 minutes. If the unconditional PNP trigger is set, the ported number must be removed at the same time 
that the unconditional PNP trigger is removed. 

The Party from whom a number is porting will set the IO-digit trigger at the other Party's request, either on 
an individual customer basis or for all customers, at the option of the requesting Party. 

Obligations of Parties 

When CLEC requests that an NXX in an LRN capable SBC KANSAS switch become portable, the Parties 
shall follow the industry standard LERG procedure. 

The Parties shall adhere to SBC KANSAS Local Service Request (LSR) format and PNP due date intervals. 

If Integrated Services Digital Network User Part (ISUP) signaling is used, both parties shall provide, if 
technically feasible, the Jurisdiction Information Parameter (JIP) in the SS7 Initfal Address Message (IAM). 



. .. . .  
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(See Generic Switching and Signaling Requirements for Number Portabiiity, Issue ,1.0, February 12, 1996 
[Editor - Lucent Technologies, Inc.]) 

Limitations of Service 

Neither Party shall be re3uired to provide number portabiiity for excluded numbers defined by FCC orders, 
as updated from time to time, e.g., 500 NPAs, 900 NPAs, 950 and 976,NXX number services, OCS NXXs 
(Le., numbers used internally by either Party for its business purposes), and others as excluded by FCC 
rulings issued from time to time) under this Agreement. The term "Official Communications Service (OCSY 
means the internal telephone numbers used by SBC KANSAS or CLEC. 

Telephone numbers can be ported as a basic network offering only within SBC KANSAS rate centers as 
approved by the State Commission. "Porting within rate centers" refers to the physical location of the end 
user. If the end user changes his physical location from one rate center to another, he may not retain his 
telephone number (which indicates the old rate center) as a basic network (non FX) offering. An end user 
may retain his phone number assignment when moving from one rate center to another by receiving tariffed 
FXservice from his new service provider or by the use of a Tariffed "Remote Call Forwarding'; offering from 
his new service provider. The term "FX" in this attachment refers to number assignments and moves 
outside of rate centers, and is different from the term "FX" in the Compensation attachment which refers 
number assignments and moves outside of a mandatory local calling area. 

Mass Calling 

Both SBC KANSAS and CLEC are required.to offer number portability of telephone numbers with "choke" 
(Le., mass calling) NXXs in a manner that complies with the FCC's criteria. 

SBC KANSAS wiil provide mass calling code portability using a non-LRN solution as specified below 

Service Provided 

SBC'KANSAS will offer the ability to port telephone numbers with mass caliing NXX codes via the use of 
pseudo codes or route index numbers. In this non-LRN scenario, calls to the SBC KANSAS mass calling 
NXX code will ieave the originating end office over dedicated MF (multi-frequency) trunk groups to the SBC 
KANSAS mass caiiing tandem mass calling hub. The mass calling tandem will then route the calls over 
dedicated MF trunks to the SBC KANSAS choke serving central office (CSO). The CSO will translate the 
dialed mass calling number to a non-dialabie pseudo code or a route index number that routes the call to. 
the mass calling customer. 

When a CLEC requests that a SBC KANSAS number with e mass calling NXX code be ported to its 
network, SBC KANSAS will build translations at the CSO to route the incoming calls to a CLEC provided 
dedicated Direct Inward Dial (DID) MF trunk group from the CSO to the CLEC central office. 

SBC KANSAS will not charge the CLEC'for the use of its choke network by the CLEC's mass calling 
customer. in exchange, SBC KANSAS shali not be responsible to pay intercompany terminating 
compensation for terminating minutes of use (MOU) for ported choke calls. 

,Obligations of CLEC 

CLEC shali agree to adhere to SBC KANSAS LSR format and mass calling due date intervals. 

The CLEC shali provide the facility and DID trunk group from the SBC KANSAS CSO to the CLEC's serving 
office. The CLEC shail size this one-way MF trunk group. 

3.5.4.3 The CLEC shall forego any inter-company terminating MOU compensation for termination calls coming in on 
this trunk group. 

3.5.5 CLEC Mass Calling Codes 

3.5.5.1 Shouid the CLEC assign a mass calling NXX cod+) and establish a mass calling interface for traffic 
destined to its CSO(s), the CLEC shall home its CSO(s) on a SBC KANSAS mass calling tandem and a 
similar mass calling trunking arrangement (one-way outgoing with MF signaling) wili be provided from SBC 



ATTACHMENT 14 PERMANENT NUMBER PORTABlLllYISOUTHWESTERN BELL TELEPHONE, L.P, 
PAGE 4 OF 4 

SBC KANSASICOX KANSASTELCOM. L.L.C. 
090705 

KANSAS tandem and/or mass calling hub to the CLEC. In order to allow the Parties time to order and install 
such mass calling trunks, the CLEC shall provide SBC KANSAS notification of its intention to deploy mass 
calling' NXX cod+) at least ninety (90) days before such codes ate opened in the.LERG. For more 
information regarding this mass local interconnection trunk group, See Appendix ITR. 

3.5.5.2 MF and SS7 trunk groups shall not be provided within a DSI facility. A separate DS1 facility per signaling 
type must be used. Where SBC KANSAS and CLEC both provide mass calling trunking, both Parties' mass 
calling trunks may ride the same DSI facility. 

I 

3.6 Intentionally Lefl Blank 

3.7 

3.7.1 

.3.7.2 

Porting of DID Block Numbers 

SBC KANSAS and CLEC shall offer number portability to customers for any portion of an existing DID block 
without being required to port the entire block of DID numbers. 

SBC KANS.AS and CLEC shall permit customers who port a portion of DID numbers to retain DID service on' 
the remaining.portion of the DID numbers, provided such is consistent with applicable tariffs; provided that 
the parties,agree that nothing herein shall be deemed a waiver or estoppe1,of CLEC's positions that: 
(1) SBC KANSAS should permit-customers who port a portion of a DID block to retain DID service on the 
remaining portion of the DID block; and (2) that SBC KANSAS should offer customers who port a portion of 
a DID block a discount that is proportional to the amount of the DID block that has been ported, nor shall 
CLEC be prejudiced in any present or future proceedings from asserting said positions. 

. ' 

4.0 PRICING 
4.1 . The Parties agree that FCC approved rates for Service Provider Number Portability (SPNP) are found in 

FCC No. 73 Access Services Tariff - Section 34. These rates define terms under which SPNP Quety 
Service, SPNP Quely Service-Database, and Basic SPNP Service are offered. 

agrees to pay for service at the "additional time and material" rates set forth in Appendix Pricing, Schedule 
of Prices. . , 

Coordinated Hot Cut (CHC) is an option service that permits the CLEC to request SBC KANSAS to hold 
translations in the donor switch until the CLEC gives verbal instruction to implement the porting. 

Reference CHC Attachment 29 for additional information 

. :. . . . .  , 

~~. . .  , 
, , ..: 

. . .  . . . .  

4.2 ' When a CLEC orders Coordinated Hot Cut (CHC) service, SBC KANSAS shall charge and the CLEC . . .  

4.2.1 

4.3 
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ATTACHMENT 15: E911 . .  . . , .  . . .  
. .  . .  , . . , .  , . .  

TERMS AND CONDITIONS FOR PROVIDING CONNECTION 
TO E911 UNIVERSAL EMERGENCY NUMBER SERVICE 

This Attachment 15: E911 sets forth the terms and conditions under which SBC KANSAS wiil provide the connection 
between CLEC's iocal switch and E911 Universal Emergency Number Service. 

1.0 DEFINITIONS 
As used herein and for the purposes of this Attachment the following terms will have the meanings set forth below: 

1.1 

1.2 

"911 Trunkkeans a trunk capable of transmitting Automatic Number Identification (ANI) associated with a 
Cali to 91 1 from CLEC's End Office to the E91 1 system. 

'Adomatic Location Identification" or "ALI" means the automatic display at the PSAP of the caller's 
telephone number, the addressliocation of the telephone and, in some cases, supplementary 'emergency 
services information. 

"Automatic Number Identificationn (ANI) or "Calling Party Numbei' (CPN) aiiows for identification of the 
telephone number that originates a call. In some instances, the station number of the calling party is not 
identified using ANI or CPN, in these instances the Calling Party will be identified by using a billing telephone 
number. 

"Company Identifier" or "Company ID means a three to five (3 to 5) character identifier chosen by the Local 
Exchange Carrier that distinguishes the entity providing dial tone to the end user. The Company Identifier is 
maintained by NENA in a nationally accessible database. 

"Database Management System" or "DBMS means a system of manual procedures and computer 
programs used to create, store and update the data required to provide Selective Routing and/or Automatic 
Location Identification for 91 1 systems. 

E911 Customer - A municipality or other state or local governmental unit, or an authorized agent of one or 
more municipaiities or other state or local government units to whom authority has been lawfully delegated 
to respond to public emergency telephone calls, at the minimum, for emergency poiice and fire service 
through the use of one telephone number, 911. 

"E911 Universal Emergency Number Service'' (also referred to as "Expanded 911 Service" or "Enhanced 
91 1 Service") or "E911 Service" means a telephone exchange communications service whereby a public 
safety answering point (PSAP) answers telephone cails placed by dialing the number 91 1, E91 1 includes the 
service provided by the lines and equipment associated with the service arrangement for the answering, 
transferring, and dispatching of public emergency telephone calls dialed to 91 1, E91 I'provides completion of 
a call to 91 1 via dedicated Bunking facilities and includes Automatic Number Identification (ANI), Automatic 
Location Identification (ALI), and/or Selective Routing (SR). 

"Emergency Services" means police, fire, ambulance, rescue, and medical services. 

"Emergency Service Number" or "ESN means a three to five digit number representing a unique 
combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service) 
designated to serve a specific range of addresses within a particular geographical area. The ESN facilitates 
selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching of the 
proper service agency (ies). 

"National Emergency Number Association" or "NENA" means the National Emergency Number Association 
is a not-for-profit corporation established in 1982 to further the goal of "One Nation-One Number". NENA is a 
networking source and promotes research, planning, and training. NENA strives to educate, set standards, 
and provide certification programs, legislative representation, and technical assistance for implementing and 
managing 911 systems. 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1 . I O  
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. .  
Pubiic Safety Answering Point (PSAP) - An answering location for 91 1 calls originating in a given area. The 
E91 1 customer may designate a PSAP as primary or secondary, which refers to the order in which calls are 
directed for answering. Primary .PSAPs respond first, secondary PSAPs receive calls on a transfer basis 
only. PSAPs are public safety agencies such as police, fire, emergency medical, etc., or a common bureau 
serving a group of such entities. 

"Selective'Routing" and "Seiective Router" or "SR' means the routing and equipment used to route a call to 
911 to the proper PSAP based upon the number and location of the caller. Selective routing is controlled by 
an ESN, which is derived from the location of the access line from which the 91 1 Cali was placed, 

ALI Database - A'  database which stores information associated with end user customers' telephone 
numbers. 

Centralized Automatic Message Accounting (GAMA) Trunk - A .trunk capable of transmitting Automatic 
Number Identification associated with E911 customer calls from a switch to the E911 Network. 

: KANSAS RESPONSIBILTIES 
SBC KANSAS will provide and maintain such equipment at the E911 SR and the DBMS as is necessary to 
perform the E911 services set forth herein when SBC KANSAS is the 911 Service Provider. SBC KANSAS 
shall provide 91 1 Service to CLEC as described in this section in a particular Rate Center in which CLEC is 
authorized to provide local'telsphone exchange service and SBC KANSAS is the 91 1 Service Provider. This 
shail include the foilowing: 

Call Routing 

2.2.1 

2.2.2 

SBC KANSAS will switch 911 calls through the SR to the designated primary PSAP or to 
designated alternate locations, according to routing criteria specified by the PSAP. 

SBC KANSAS wiil forward the caliing party number (ANI) it receives from CLEC and the associated 
911 Automatic Location identification (ALI) to the PSAP for display. If no ANI is forwarded by 
CLEC, SBC KANSAS will forward an Emergency Service Central Office (ESCO) identification code 
for display at the PSAP. If ANI is forwarded by the CLEC, but no ALI record is found in the'E911 
DBMS, SBC KANSAS will report this "No Record Found condition to the CLEC in accordance with 
NENA standards. 

2.3.1 SBC KANSAS shall provide and maintain sufficient dedicated E91 1 trunks from the SBC KANSAS 
SR to the PSAP of the E911 Customer, according to provisions of the Kansas Corporation 
Commission, and documented specifications of the E91 1 Customer. 
SBC KANSAS will provide fa es to interconnect the CLEC, as specified in the State Access 
Tariff. CLEC has the option to secure interconnection facilities from another provider or provide 
such interconnection 'using their own facilities. 

Upon written request by CLEC, SBC KANSAS shail, in a timely fashion and at no charge; provide 
CLEC with a description of the geographic area (or Rate Center) and PSAPs served by the E911 
SR based upon the standards set forth in the May 1997 NENA Recommended Standards for Local 
Service Provider Interconnection Information Sharing, or any subsequent re 

SBC KANSAS and CLEC will cooperate to promptly test all trunks and fa 
network and the SBC KANSAS SR(s) in accordance with industry standards. 

2.3.2 

2.3.3 

2.3.4 

Database 

2.4.1 Where SBC KANSAS manages the E911 database, SBC KANSAS shall store the CLEC's end user 
91 1 Records [that is, the name, address, and associated telephone number(s) for each of CLEC's 
end users served by CLEC's exchange(s)] in the electronic data processing database for the E911 

1.11 

1.12 

1.13 

1.14 

2.0 SBC 
2.1 

2.2 

2.3 

2.4 
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DBMS. CLEC or its representative(s) is responsibie for electronically providing end user 91 1 
Records and updating this information. 

SBC KANSAS shall coordinate access to the SBC KANSAS E91 1 DBMS for the initial loading and 
updating of CLEC end user 91 1 Records. 

SBC KANSAS ALI database shall accept electronically transmitted files that are based upon NENA 
standards. Manual entry shall be allowed only in the event that DBMS is not functioning properly. 

SBC KANSAS will update CLEC's end user 911 Records in the E911 DBMS, at no charge to 
CLEC, if CLEC uses SBC's E911 Gateway to maintain the CLEC's end user records. SBC 
KANSAS will then provide CLEC an error and status report. This report wiil be provided in a timely 
fashion and in accordance with the methods and procedures described in the documentation to be 
provided to the CLEC. 

Where SBC KANSAS manages the DBMS, SBC KANSAS shall, provide the CLEC with a tile 
containing the Master Street Address Guide (MSAG) for the CLEG's respective exchanges or 
communities. The MSAG will be provided on a routine basis but only for those areas where CLEC 
is authorized to do business as a local exchange service provider. 

Where SEk KANSAS manages the DBMS, SBC KANSAS shall estabiish a process for the 
management of NPA splits by populating the DBMS with the appropriate NPA codes. 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

2.4.6 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

3.2.5 

3.2.6 

3.2.7 

3.0 CLEC RESPONSIBILITIES 
3.1 ' Cail Routing 

3.1.1 CLEC will transport 911 calls from each point of interconnection (POI) to the SBC KANSAS SR 
ofice of the E911 system, where SBC KANSAS is the 911 Service Provider. 

3.1.2 ' CLEC will forward the ANI information of the party cailing 911 to the SBC KANSAS 911 Selective 
Router. 

3.2 Facilities and Trunking 
CLEC.shal1 provide interconnection at each appropriate SBC KANSAS 91 1 Selective Router that 
serves each exchange area in which CLEC is authorized to and will provide telephone exchange 
service. 

CLEC acknowledges that Its end users in a single locai calling scope may be served by different 
SRs and CLEC shall be responsible for providing faciiities to route 911 calls from its end users to 
the proper E91 1 SR. 

CLEC shall provide a minimum of two (2) one-way outgoing E91 1 trunk@) dedicated for originating 
91 1 emergency service caiis to each SBC KANSAS 911 Selective Router, where applicable Where 
SS7 connectivity is avaiiabie and required by the applicable E911 Customer, the Parties agree to 
implement Common Channel Signaling trunking rather than CAMA MF trunking. 

CLEC shall maintain transport capacity sufficient to route traffic over trunks between the CLEC 
switch and the SBC KANSAS SR. 

CLEC shall provide sufficient trunking and facilities to route CLEC's originating 911 calls to the 
designated SBC KANSAS 911 SR. CLEC is responsible for requesting that trunking and facilities 
be routed diversely for 91 1 connectivity. 

CLEC is responsible for determining the proper quantity of trunks and facilities from its switch (es) 
to the SBC KANSAS 91 1 SR. 

CLEC shall engineer its 911 trunks to attain a minimum P.01 grade of service as measured using 
the "busy daylbusy houi' criteria or, if higher, at such other minimum grade of service as required 
by Applicable Law or duly authorized Governmental Authority. 
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3.2.8 CLEC shail monitor its 911 circuits for the purpose of determining originating network traffic 
volumes. If CLEC's traffic study indicates that additional circuits are needed to meet the current 
level of 91 1 cail volumes, CLEC shail request additional circuits from SBC KANSAS. 

CLEC will cooperate with SBC KANSAS to promptly test all 911 trunks and facilities between 
CLEC's network and the SBC KANSAS' 911 Seiective Router(s), in accordance with industry 
standards, to assure proper functioning of 911 service. CLEC agrees that it will not pass live 911 
traffic until successful testing is completed by both parties. 

3.2.10 CLEC is respopsible for the isoiation, coordination and restoration of all 911 nebiork maintenance 
problems to CLECs demarcation (for example, collocation). SBC KANSAS will be responsible for 
the coordination and restoration of all 91 1 network maintenance problems beyond the demarcation 
(for example, collocation), CLEC. is responsible for advising SBC KANSAS of the circuit 
identification and the fact that the circuit is a 911 circuit when notifying SBC KANSAS of a failure or 
outage. The Parties agree to work cooperatively and expeditiously to resolve any 911 outage. SBC 
KANSAS will refer network trouble to CLEC if no defect is found in SBC KANSAS' 911 network. 
The Parties agree that 91 1 network problem resolution will be managed expeditiously at all times. 

Once E911 trunking has been estabiished and tested between CLEC's End Office and all 
appropriate SR, CLEC or its representatives shall be responsible for providing CLEC's end user 
911 Records to SBC KANSAS for inclusion in SBC KANSAS' DBMS on a timeiy basis. SBC 
KANSAS and CLEC shall arrange for the automated input and periodic updating of CLEC's end 
user 911 Records. 

CLEC or its agent shall provide initial and ongoi.ng updates of CLEC's end user 911 Record? that 
are MSAG-valid in electronic format based upon established NENA standards. 

CLEC shail adopt use of a Company ID on ali CLEC end user 911 Records in accordance'with . 
NENA standards. The Company iD is used to identify the carrier of record in facility configurations. 

CLEC is responsible for providing SBC KANSAS updates to the ALI database; in addition, CLEC is 
responsible for correcting any errors that may occur during the entry of their data to the SBC 
KANSAS 911 DBMS. 

CLEC shail be solely responsible for providing test records and conducting call-through testing on 
all new exchanges. 

CLEC is responsible for collecting from its retail end users and remitting to the appropriate 
municipality or other governmental entity any applicable 91 1 surcharges assessed on the iocal 
service provider andlor retail end users by any municipality or other governmental entity within 
whose boundaries the CLEC provides local exchange service. 

3.2.9 

3.3 Database 

3.3.1 

3.3.2 

3.3.3 

3.3.4 

. . 

3.3.5 

3.4 Other 

3.4.1 

4.0 INTENTIONALLY LEFT BLANK 

5.0 RESPONSIBILITIES OF BOTH PARTIES 
5.1 The Parties shall jointly coordinate the provisioning of transporl capacity sufficient to route originating 911 

calls from CLEC to the designated SBC KANSAS 911 Selective Router(s). 

6.0 METHODS AND PRACTICES 
6.1 With respect to ali matters covered by this Attachment, each Party will compiy with ail of the foliowing to the 

. .  extent that they apply to E911 Service: (i) all FCC and applicable state Commission ruies and regulations, , , .  ' . '  
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(ii) any requirements imposed by any Governmental Authority other than a Commission, and (iii) the 
principles expressed.in the recommended standards published by NENA. 

7.0' CONTINGENCY 
7.1 

7.2 

The terms and conditions of this Attachment represent a negotiated pian for providing E911 Service. 

The Parties agree that the E911 service is provided for the use of the E911 'customer, and recognize the 
authority of the E911 ,Customer to establish service specifications and grant final approval (or denial) of 
service configurations offered by SBC KANSAS and CLEC. These specifications shall be documented in 
Exhibit I, CLEC Serving Area Description and E911 Interconnection Details. CLEC shaii complete its portion 
of Exhibit I and submit it to SBC KANSAS not later than forty-five (45) days prior to the date CLEC intends to 
pass live traffic to serve a particular rate center in which CLEC is authorized to provide local telephone 
exchange service. SBC KANSAS shall complete its portion of Exhibit I and return Exhibit I to CLEC not iater 
than-fifteen (15) days af!er receipt of Exhibit I from CLEC. 

CLEC must obtain documentation of approval of the completed Exhibit i to the appropriate E911 
Custorner(s) that have jurisdiction in the area(s) in which CLEC's retail end users are located. CLEC shall 
provide documentation of all requisite'approval(s) to SBC KANSAS prior to use of CLEC's E911 connection 
for actual emergency calls.' 

Each Party has designated a representative who has the authority to complete additional Exhibit(s) I to this 
Attachment when necessary to accommodate expansion of the geographic area of CLEC into the jurisdiction 
of additional PSAP(s) or to increase the number of trunks. CLEC must obtain approval from the applicable 
E911 customer(s) of each additional Exhibit I, as set forth in Section 7.2, and shail furnislidocumentetion of 
ell requisite approval(s of each additional Exhibit I in accordance with Section 7.2. 

The Parties designate the following representatives who shall have 'the authority to execute additional 
Exhibits 1 to this Attachment when necessary to accommodate expansion of CLEC's geographic area into 
the jurisdiction of additional PSAPs or to increase the number of 91 1 trunks: 

SBC KANSAS representative: 

911 Account Manager 
4 Bell Plaza, 21* Fir 
311 S. Akard SI. 
Daiias, TX 75202-5398 

CLEC representative: 

7.3 

7.4 

7.5 

8 0 BASIS OF COMPENSATION 
8.1 

8.2 

Compensation to SBC KANSAS for provision of connection to E91 1 service provided hereunder wiil be 
based upon the charges set forth in Exhibit /I, Basis Of Compensation, and applied as specified in Exhibit I, 

Charges will begin on the date connection to E911 service commences. 

9.0 MONTHLY BILLING 
9.1 SBC KANSAS wili render to CLEC monthly statements in advance, showing the amounts determined as 

provided in Section 8.0 above. Payment wiii be made in accordance with the General Terms and Conditions 
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of this Agreement, including Section 3: Assurance of Payment, Section 9: Payment of Rates and Charges, 
Section: 13: Dispute Resolution and the provisions governing resolution of billing disputes. 

10.0 ' LIABILITY 
10.1 SBC KANSAS liabilibj and potential damages, if any, for its gross negligence, recklessness or intentional 

misconduct, is not limited by any provision of this Appendix. SBC KANSAS shall not be liable to CLEC, its 
end users or its E911 calling parties or any otherparties or persons.for any Loss arising out of the provision 
of E911 Service or any errors, interruptions, defects, failures or malfunctions of E911 Service; including any 
and all equipment and data processing systems associated therewith. Damages arising out of such 
interruptions, defects, failures or malfunctions of the system after SBC KANSAS has been notified and has 
had reasonable time to repair, shall in no event exceed an amount equivalent to any charges made for the 
service affected for the period foliowing notice from CLEC until service is restored, 

CLEC's liability and potential damages, if any, for its gross negligence, recklessness or intentional 
misconduct is not limited by any provision of this Appendix. In the event CLEC provides E91 1 Service to 
SBC KANSAS, CLEC shall not be liable to SBC KANSAS, its end users or its E911 calling parties or any 
other parties or persons for any Loss aiising out of the provision of E911 Service or any errors, interruptions, 
defects, failures or malfunctions of E91 1 Seivice, including any and ail equipment and data processing 
systems associated therewith. Damages arising out of such interruptions, defects, failures or malfunctions of 
the system after CLEC has been notified and has had reasonable time to repair, shall in no event exceed an 
amount equivalent to any charges made for the service affected for the period following notice from SBC 
KANSAS until.service is restored. 

CLEC agrees to release, indemnify, defend and hold harmless SBC KANSAS from any and ali Loss arising 
out of SBC KANSAS provision of E911 Service hereunder or out of CLEC's end users' use of the E911 
Service, whether suffered, made, instituted or asserted by CLEC, its end users, or by any other parties or 
persons, for any personal injury or death of any person or persons, or for any loss, damage or destruction of 
any property; whether owned by CLEC, its end users or others, unless the act or omission proximately 
causing the Loss constitutes gross negligence, recklessness or intentional misconduct of SBC KANSAS. 

CLEC also agrees to release, indemnify, defend and hold harmiess SBC KANSAS from any and all Loss 
involving an allegation of the infringement or invasion of the right of privacy or confidentiaiity of any person 
or persons, caused or claimed to have been caused, directly or indirectly, by the .instaliation, operation, 
failure to operate, maintenance, removal, presence, condition, occasion or use of the E911 Service features 
and the equipment associated therewith, including by not limited to the identification of the telephone 
number, address or name associated with the telephone used by the party or parties accessing E911 
Service provided hereunder, unless the act or omission proximately causing the Loss constitutes the gross 
negligence, recklessness or intentional misconduct of SBC KANSAS. 

10.2 

10.3 

10.4 
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EXHIBIT I TO ATTACHMENT 15: E911 .: 
, .  . .  

. . .  . .  . 

CLEC SERVING AREA DESCRlPTlON AND E9-1-1 INTERCONNECTION DETAILS 

CLEC Name & Contacts I CLEC "OCN" , I 9-1-1 Intercon. Addr: I Switch Type 1 CLEC NPPfNXX(s) Included 
I I I INPA Code@): 

- EB-1-1 Manager CLLl Code 

Switch Site Contact - 

I I CLECTelcoID I I i 
-~ I 1 TrunkACTLCLLl 1 Estimated # of OZPS I 

-_ 
"Default" PSAP I ESN 

SS7 Point Code 

I I I 

Rate Ce,,rer(s): 
0-1-1 Dal~b3se Ebivsger CLEC Service Area Descript.on: __ I "Connect S.gnal" Digits 

. . . . . . -. . .. 1 . 1 ,  I ii 9-1.1 Trunks Requested I 

E 9 4 4  CONTROL OFFICE - RATE CENTER($) FOR PSAPS E9-1-1 CUSTOMER and 
AGENCY TYPE Isaa >Wmdb*low) CLLl Code: MSAG PULL(') INCLUDED 

Rate Center(+. -__. I 
E 9 1 4  Features Required: ANIIALIISR 

I I I I I t FOOIWTES1(!) MesbaggdogKof MSAGarovided when SBC is the ALI database pioviderr ,- 
7 

I I I I I 
"TYPE of AGENCY" LEGEND Prepared by: 

tte Proparcd I 
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EXHIBIT II - BASIS OF COMPENSATION 

This Exhibit I1 is attached to and made apart of Attachment 15: E911. 

The following trunk charges will be paid to SBC KANSAS for each E911 control office to which CLEC connects. A. 

Trunk Charqe 
Channel (Each) 

Monthly Recurring 
$22.86 (1) per trunk 

Nonrecurring 
$312.00 (1) per trunk 

. .  . , .  . .  .~ , . . .  ,. 
i::. ' : : I  . .. . .  . .  
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ATTACHMENT 16: NETWORK SECURITY AND LAW ENFORCEMENT 

This. Attachment 16: Network Security and Law Enforcement to the Agreement sets forth terms and 
conditions concerning certain Network Security and Law'Enforcement requirements. 

1 .o 
1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

PROTECTION OF SERVICE AND PROPERTY 
The Parties will exercise due care to prevent harm or damage to their respective employees, agents or 
customers, or their property. The Parties' employees, agents, or representatives agree to take reasonable 
and prudent steps to ensure the adequate protection of their respective property and services. In 
recognition of its obligation under this attachment, SBC KANSAS agrees to take the following reasonable 
and prudent steps, including but not iimited to: 

Restricting access to CLEC equipment, support equipment, systems, tools and data, or spaces which 
contain or house CLEC equipment to the extent SBC KANSAS provides this protection to its own facilities. 
SBC KANSAS will provide access to CLEC employees and its agents based on CLEC providing a list of 
authorized personnel. If escorted, CLEC employees and authorized agents must present identification 
required by SBC KANSAS. 

SBC KANSAS will follow mutually agreed upon notification procedures in the event it becomes necessary 
for a SBC KANSAS employee to enter into the exclusive CLEC collocated space'except in an emergency 
situation in which SBC KANSAS will immediately have the ability to enter into CLEC's collocated space 
notifying CLEC as soon as possible. 

Complying at all times with'mutually agreed to CLEC security and safety procedures and requirements, 
including but not limited to sign in, identiiication, and escort requirements while in spaces which house or 
contain CLEC equipment or equipment enclosures. 

Allowing CLEC's personnel or authorized designee, where CLEC is physically collocated, to inspect or 
observe spaces that house or contain CLEC's equipment or equipment enciosures after such time as SBC 
KANSAS has turned over the collocation area to CLEC and to furnish CLEC with all keys, entry codes, lock 
combinations, or other materials or information which may be needed to gain entry into any secured CLEC 
space. 

Provide card access, coded,locks or keyed locks providing security to the exclusive CLEC collocated space 
that is unique to that space. 

Ensuring that the area which houses CLEC's equipment ,is adequately secured to prevent unauthorized 
entry to the same level as SBC KANSAS provides to itself. 

Limiting the keys used in SBC KANSAS' keying systems for cages which contain or house CLEC's 
equipment or equipment enclosures to SBC's employees for required access only. Any access required 
other than emergency will be coordinated with CLEC to aliow escort opportunity. SBC KANSAS will change 
locks at CLEC's request and expense wherga security breach is known or suspected and the breach is not 
caused by SBC KANSAS. 

Where CLEC requests these speciflcations and is amenable to funding said custom work, instailing security 
studs in the hinge plates of doors having exposed hinges with removabie pins if such leads to spaces which 
contain or house CLEC equipment or equipment enclosures. 

Controlling unauthorized access from passenger and freight elevators by continuous surveillance or by 
installing security partitions, security grills, iocked gates or doors between elevator lobbies and spaces 
which contain or house CLEC equipment or equipment enclosures. 

Providing prompt notification to designated CLEC personnel to indicate an actual or attempted security 
breach of which SBC KANSAS is aware. 

. .  



1.12 

1.12.1 

1.12.2 

1.12.3 

2.0 
2.1 

2.2 

2.3 

3.0 
3 1  

CLEC and SBC KANSAS further agree to: 

Providing ,a mutually acceptable back-up and recovery plan to be used in the event of a security system 
failure or emergency. 

Installing Controls: 

* 

Logical Security 

to disconnect a user for a pre-determined period of inactivity’ on authorized ports; 
to protect customer proprietaty information; and, 
to databases to ensure both ongoing operational and update integrity. 

qssuring that all approved system and modem access be secured through security sewers. Access to 
or connection with a network element will be established through a secure network or securiiy gateway. 
agreeing to comply with AT&T Corporate Security Instruction 3.03 “Computer Security Requirements,” 
March 1993, and AT&T Network Security Requirements 4.0, March 1996. 

REVENUE PROTECTION 

SBC KANSAS will make available lo CLEC to the extent that SBC KANSAS provides to itself or any LSP ali 
present and, future fraud prevention or revenue protection features, including prevention, detection, or 
control functionaiity embedded within any of the network elements. These features include, but are not 
limited to, screening codes and call blocking of internationai, 900 and 976 numbers. 

SBC KANSAS will provide to CLEC the same procedures to detect and correct the accidentai or malicious 
alteration of software underlying Network Elements or their subtending operational support systems by 
unauthorized third parties in the same manner it does so for itself. 

SBC KANSAS will make a reasonable effort to protect and correct against unauthorized physical attachment 
to loop facilities from the Main Distribution Frame up to and including the Network Interface Device, 
including clipon fraud. 

LAW ENFORCEMENT INTERFACE 
SBC KANSAS will provide five (5) days a week 8:OO a.m. to 5:00 p.m. installation and information retrieval 
pertaining io lawful, manuai traps and information retrieval on customer invoked CLASS services pertaining 
to non-emergency calls such as annoyance calls. SBC KANSAS will provide assistance twenty-four (24) 
hours per day for situations involving immediate threat to life or at the .request of law enforcement officials. 
SBC KANSAS will provide a twenty-four (24) hour contact number to administer this process. 



ATTACHMENT 17: PERFORMANCE REMEDY PLANISOUTHWESTERN BELL TELEPHONE, L.P. 
PAGE 1 OF 2 

SBC KANSASICOX KANSAS TELCOM, L.L.C. 
090705 

. .  . ATTACHMENT 17: PERFORMANCE MEASUREMENTS 

This Attachment 17: Performance Measurements sets forth the terms and conditions under which SBC 
KANSAS will report performance to CLEC and compare that performance to SBC KANSAS own performance or 
benchmark criteria, whichever is applicabie.' Enforcement measures through liquidated damages for faiiure to meet 
certain performance measures, set forth in this Attachment, are agreed upon in the Performance Remedy Plan 
included in a separate agreement of the Parties (Performance Remedy Plan). 

. .  . 
. , ,. . .  

. ,  

1.0 SBC KANSAS agrees to provide CLEC a monthly report of performance for the peiormance measures 
listed in Appendix 1. SBC KANSAS will collect, analyze, and report performance data for these measures in 
accordance +ith SBC KANSAS Performance Measurement Business Rules, as approved by the KANSAS 
Corporation Commission (the "Commissions or "KCC). Both the performance measures and the business 
rules are subject to modification in accordance with Section 3.0; 

' For purposes of this Attachment, performance results (whether in the form of means, percentages, or rates) 
will be measured in a single month for the same measurement at equivalent levels of disaggregation, for 
both SBC KANSAS (or Its affiliate purchasing the same service from SBC under an ICA) and CLEC. 
Compliance will be determined separately for each CLEC and disaggregation level, based on statistical 
tests or by direct comparison with an established standard (benchmark), as defined in the Performance 
Remedy Pian. 

A workshop andlor conference shall be organized and held annually for the purpose of evaluating the 
existing performance measures and determining whether any measures should be deleted, modified or any 
new measures added. Provided however, no new measures shall be added which measures activities 
already governed by existing measures. CLEC may activeiy participate in this annual workshop with SBC 
KANSAS, other CLECs, and Commission representatives. 

As provided in the Performance Remedy Plan, no changes to remediesiliquidated damages (remedies) or 
any other term or condition of this Attachment affecting remedies, including but not limited to the level of 
remedies to be paid by SBC and the application of a benchmark, shall be made except by the consent of the 
Parfies only and shall not be effective until and memorialized in an amendment to the Performance Remedy 
Plan. Except as otheiwise provided in the Performance Remedy Plan, neither Party shall have a right to 
seek KANSAS Corporation Commission jurisdiction or intervention to address any issues affecting 
remedies. Any dispute concerning remedies or modification to the current remedy plan shall be resolved 
pursuant to the dispute resolution provisions of lhat separate agreement. 

CLEC and SBC KANSAS will consult with one another and attempt in good faith to resolve any issues 
regarding the accuracy or integrity of data collected, generated, and reported pursuant to this Attachment. 
In the event that CLEC requests such consultation and the issues raised by CLEC have not been resolved 
within 45 days after CLEC's request for consultation, then SBC KANSAS will ailow CLEC to have an 
independent audit conducted, at CLEC's expense, of SBC KANSAS performance measurement data 
coliection, computing, and reporting processes. In the event the subsequent audit reinforces .the problem 
identified during the 45 day consultation period or if any new problem is identihed, SBC KANSAS shall 
reimburse the CLEC any expense incurred for such audit. CLEC may not request more than one audit per 
tweive calendar months under this section. 

GENERAL ASSESSMENTS PAYABLE TO THE KANSAS STATE TREASURY 
If SBC KANSAS fails to submit performance reports by the last business day of the month, the following 
assessments apply unless excused for good cause by the Commission: 
If no reports are filed, $5,000 per day past the last business day of the month; 

2.0 

3.0 

3.1 

3.2 

4.0 

4.1 

__ 
1 Ideolihcalion of specific newiork elements by name in this Allachnlent. including ali Appendices hereto, shell not be interpreled to require SBC Kansas to 
conlinue lo measure, ieporl or credil remedies lor any such eiemenls once such elcmenls am no longer required Io be provided on an unbundied basis under 
seclinn 251 ollhe Aclorlheparties' ICA. 
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If incomplete reports are filed, $1,000 per day for each measurement affected by missing performance 
results, subject to a maximum of $5,000. 

If SBC KANSAS alters previously reported data to a CLEC, and after discussions with SBC KANSAS the 
CLEC disputes such alterations, then the CLEC can request that the Commission' review the submissions 
and the Commission may take appropriate action. This does not apply to the.limitation stated under the 
section entitled "Exclusions Limited." 

Assessments under this section will not be included in determining the applicability of the cap in the 
Performance Rynedy Plan. 

4.2 

4.3 

5.0 REPORTS 
5.1 CLEC will have access to monthly reports on performance measures and business rules through an Internet 

website that includes individual CLEC data, aggregate CLEC data, and SBC KANSAS' state aggregate 
data. 

In the event SBC KANSAS misses any measurement for two consecutive months, for each succeeding 
violation of that measurement, upon request from a CLEC, SBC KANSAS shall conduct a joint investigation 
with the requesting CLEC to identify and resolve the problem in a cooperative manner. Such corrective 
action may include additional training, allocation of additional resources, or modification of SBC KANSAS 
processes, to the extent appropriate. 

SBC KANSAS will not levy a separate charge for provision of the data to CLEC called for under this 
Attachment. 'SBC KANSAS will make raw data available to CLEC via the CRDWS - CLEC Raw Data Web 
Site. Raw data for the current period will be posted in detail files for downloading by the last business day of 
each month. These files will be available for download for 60 days from the date of posting; after which the 
earliest monthly file will be replaced with the raw data file for the current month. Notwithstanding any other 
provisions of this Agreement, the Parties agree that such records will be deemed Proprietary Information. 

6.0 ATTACHED HERETO, AND INCORPORATED ' HEREIN BY REFERENCE, ARE THE 
FOLLOWING APPENDICES: 
Appendix 1: 

5.2 

5.3 

Performance Measurement Business Rules (Version 4.0) 
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Timely resoiution of significant Software Failures related with Releases ..... 

............................... .... 58 Due Date Interval Matrix ~ .................................................. 
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, .. PERFORMANCE MEASUREMENTS BUSINESS RULES 
. .  

A. Pre-OrderingJOrdering 

__-- 

req.iest s rcceivco in the Loop Qual System Tne end aate arm lime for tne DataGate/FDl/CORRA cr 
Enr,aicedVer:gate req-est s wien l i e  'cop makeJp rfortnalon 113s e;tlirr Iias ueer e-mailed back to the 
CLEC or, if the CLEC aoes not m i t  ma i l ,  :s aiailno e in ihc Loop Q ~ a l  System. 

For manual requests for Loop Makeup Information initiated by the LSC as pa& of the ordering process, the 
start date and time is the receipt date and time of the good LSR. The end date and time is when the loop 
makeup information is available in the Loop Qual System. 

SBC will provide raw data to CLECS in an agreed to format, on a monthly basis, without the need for a 

C(Date and Time the Loop Quaiification is 
made available to CLEC - Date and Time the 
CLEC request is received)/Total number of 

SBC acting on behalf of its affiliate).by 

I ___- . AI loop gi.al,frallons 
Disaggregations and Benchmarks: .- -. 

None I 3 business days (Critical Z does not apply) 
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_- ... .............. . .  
. .  5. - Measurement 

%rcert Responses Rece ved ,!i:lhin 'X" seconds - OSS lvlerfaces 
lefinition: . .  . .  

Iht, percent of responses conip eled '11 'x' secords for pre-order inierfaces (EnhancedVer gate, ED1 and 
ZORBA ) by Lncl on. 

\lone 

. . .  .__ .. .. ~ _________ . .  
.... _-- 
l___l_______ .... -_ . .  . .  Ixc lusions :.-:_ .___ 

Susiness ___ Rules: - 
- ._ ....... 

. .  . .  

Timestamps for the uniform interfaces (EnhancedVerigate, ED1 and CORBA) are taken at the SBC Pre- 
3rder Adapter and do not include transmission time through the xRAF or protocol translation times. The 
;lock starts on the date/time when the query is received by the SBC Pre-Order Adapter and stops at the 
jateitime the SBC Pre-Order Adapter passes the response back to the interfacing application 
:EnhancedVerigate, ED1 pre-order or CORBA). The response time is measured only within the published 
lours of interface avaiiability as posted on the CLEC on-line website. 

For the protocoi translation response times, interface input times start at the time the interface receives th 
pre-order query request from the CLEC and the end time is when the connection is made to the SBC Pre. 
Order Adapter for processing. lnterfaca output times start when the interface receives the response 
message back from SBC Pre-Order Adapter and the end time is when the message is sent to the CLEC. 

If the CLEC accesses. SBC systems using a Service Bureau Provider, the measurement of SBG's 
... -. ...... 

..... __ . -_ 
(#of  rcspo'ises *:th n edc rtcd oft a CLEC, ail CLECs, and SBC aifl all 
total responses) 100 I where amiicable [or SBC actina on behalf of its 

. 

. . . .  . . .  
Overal! trarsactons rct..med tiilh n required interval. Berchmark 95%; 
Does not include Protocol Translation times as noted below. 

No damages will apply to the Protocol Translation Times for ED1 and EnhancedVerigate. (Note - 
Nonuniform DataGateiEDliCORBA have been eliminated from PM #2 due to the elimination of this 
interface.) (Critical 2 does not apply) 

All.measurements below will be reported on a diagnostic basis. 
Measurement EnhancedVerigate, ED1 and CORBA 

Address Verification 
Telephone Number Assignment (includes random 
inquiry, reservation, confirmation and cancellation 
transactions). 

95% in <= 10 seconds 
95% in <= 10 seconds 

.J,. :, 
. . :. ,. ., < ........ :. 
,,. . . . . . . . . .  

. . . .  
. . . .  

Telephone Number Assignment - Specific Inquiry 
Customer Service Summary (non-uniform) 
/Customer Service Inquiry (Uniform) < = 30 WTNs 
(Also broken down for Lines as required for DIDs). 
ServicelFeature Availability 
Service Appointment Scheduling (Due Date) 

95% in <= 20 seconds 
95% in <=I5 seconds 

95% in <=I3 secorids 
95% in <=5 seconds 
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~ 

Dispatch Required 

PIC / LPlC 
Actual Loop Makeup Information requested 
Design Loop Makeup Information 
requested(includes.Pre-Qual transactions) 
Protocol Translation Time - EDl(input and output) 
Protocol Translation Time - CORBA (input and 

Protocol Translation Time - EnhancedVerigate 

95% in <=I9 Seconds 

95% in <=25 seconds 
95% in <= 60 seconds 
95% in <=I5 seconds 

95% in <= 4 seconds 
95% in <=I seconds 

95% in <= 1 seconds Diagnostic 

~ 

output) . .  

(input and output) . .  
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......... .... - . - ___ ....... . . . . . . .  .. _ _ _ _  
. . .  

I Measurement- .... 

lefinition: . .  

ISS Defects Per M I  ion OpportLD'lies (DF)MO), 

ISS ...... Interface Defects per h l  ilo!i iAriJt-s 

. . . . .  

-- 

. .  
. .  .. _ 

__ 
........... .- _. If 0I)porIdriii;es of SchedLlea Availabil 

- ___ Ixclusions: . . .  
- -.- 
n Scwd.iled nterface oLtages for tna:or sysleni releases or system mainleiatice mliere CLECs mere 

prov deo ' ~ : h  aavanced nolfication of Ihe dgwntime it.. compliaoce itJr!h SEC Soulnvmt's cnacge 
tnanagement process 

Undetec!ed Inter'ace ourages repcrleu Dy a CLEC thal viere not reported to SEC SoJllwest's 
des'gnatsu t r o h  e reporting center vitliii! 5 I~.is~riess days 

B 

. . . . . . .  . - .......... .- 
. . .  

................. 

_- 
Business Rules: ,. -. 
The IA'rLfes 0' Scheduled Ava'lab'!.ty" are !he cdniLia1ive nLmber of hlinJes over which SBC Souli!\viesl 
Jans lo offer and sLpport CLEC access lo SEC SoJlhweSt'S operatiow ~ ~ p p o t l  systoms ( O S )  
'Linclioral dJrnq ttie repo4ng per'cd. OSS Defects" are l!ie aclLa. nmber of m i n k s ,  dLr;ng the 
jciiedi,led avai able t nie. ltlat Ihe SBC So.dhwesl interfare is ncapab e of accepting, rece:fng and/or 
respording to CLEC transaciiotis or uala 'iles. A r  'OSS Defect' for pre-order nc,,des al. minuies of 
Ltia,a;lab ily oy the pre-order (1 saygregaiiotis ;isred be1o.v. iJnaer this meawe lhere is no cons;derat:oi of 
parfal avai abi If (i.e. degraded service coridit o w ) .  

S X  bill rioi sctiecule i'ormal mainleiatice gLritig OSS t!o.irs of ara'labi .ty as posted on tile CLEC weo 
site A e s s  othertise no:ited via an accessib e letter SEC SoLlhwesl wN:il rot scheaule norniai ma nterance 

. .  

M ri,tes of outage I Minutes of scliebirled availability CLECs :n t i e  aggregate (excepl for RAT 
which is reported by CLEC) I * 1,000,000 

. . . . . .  .-- ---I ............... 

0 

. Disaggregations . . . .  and Benchmarks: ..___ __._. . . . . .  - .... - .. _ _  . -. -. .. 
Vviaale I'nte+acc oti v i  = 5000 DPILO . . . . . . . . . 

.) 

EDIYPre-Order~(interface only) = 3000 DPMO 
CORBA Pre-Order (interface only) = 3000 DPMO 
Total of all 5 Pre-Order function disaggregations = 5,000 DPMO 
LEX 5000 DPMO 
ED1 Ordering = 3000 DPMO 
EBTA GUI = 5000 DPMO 
EBTAApp-to-App = 5000 DPMO. 
SBC Southwest RAF (by CLEC) = 5000 DPMO 
SBC Tooibar = 5000 DPMO 
EASE reported for Consumer and Business = Diagnostic 

jCriiical Z does not apply) 

. .  . . . .  :,: . . . .  

:. ,. , . .:, . . .  . . . .  
1 ,  ... . . ' j  
. . . . .  . . . . .  

.......... _ .......... .- - - .. _ ............. 

.......... ........... . _ . ~  
.- ~- .. ..+ 

ified 1'1% frame from rece pt of a C O T ~  eie and 
LEL - .- -- - - --- . . .  
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SBC only Disconnect orders. 

Interconnection Orders 
Unbundled Dedicated Transport Orders 

AllLSRs 

Rejected (manual and eiectronic) LSRs. 

Services ordered out of the Access Tariff 

i r  ASRs 

Access Orders purchased from SBC tariffs 
Reiected lmanuai and electronicl ASRs 

operation, which include Monday through Friday, 8:OO a.m. to 5:30 p.m.; excluding holidays and 
weekends. If the start time is outside of normal business hours, then the start dateitime is set to 8:OI 
a.m. on the next business day. Example: If the request is received Monday through Friday between 
8:OO a.m. to 530 p.m.; the valid start time will be Monday through Friday between 8:OO a.m. to 530 
p.m. If the actual request is received Monday through Thursday after 530 p.m. and before 8:OO a.m 
the next day; the vaiid start time will be the next business day at 8:OO a.m. If the actual request is. 
received Friday after 5% p.m. and before 8:00 a.m. Monday: the valid start time will be at 8:OOa.m. 
Monday. If the request is receivkd on a holiday (anytime); the valid start time will be the next 
business day at 8:OO a.m. For LSRs received electronicaliy requiring no manual intervention by the 
LSC, the QSS hours of operation will be used in lieu of the LSC hours of operation (i.e., actual OSS 
processing time outside of LSC hours will not be excluded in calculating the interval).. The returned 
confirmation to the CLEC will establish the actual end dateltime. For UNE Loop and Port 
combinations, orders requiring N, C, and D orders: the FOG is sent back at the time the last order 
that establishes service is distributed. 
All UNE P orders are categorized as Simple or Complex in the same manner as Retaii or Resale 
orders are categorized. All orders that flow through EASE are categorized as Simple and ali orders 
that do not flow through EASE are categorized as Complex. 

A Mechanized'Business Ordering system (MBOS) document is required for engineering of trunks th, 
must take piace prior to the request being worked. 
The MBOS form must be initiated by the LSC service representative with~information from the LSR 
for services such as Centrex, DIDs, Plexar I, Package 11, Plexar II Basic, Piexar Custom Basic, and 
PRI services such as Smart Trunks, Select Video, etc. .Once the MBOS form is completed, the LSC 
service representative must release it to the other involved departments for review and deteminatio 
of the design information and to determine the necessary steps to provide the services. This may 
involve review of TN number avaiiability, design circuit provisioning, transiations requirements, etc. 1 
determine the service availability and due date. Depending on the service and complexity of the 
request, the return of the MBOS could be 3-5 days. Therefore, the FOC is to be negotiated for aay 
services that require an MBOS. 

If the CLEC accesses SBC systems using a Service Bureau Provider, the measurement of SBC's 
performance does not include Service Bureau Provider processing, availability or response time. 

- 

:NHANCEDLEWEDI 
For ENHANCEDLEX and ED1 originated LSRs, the start date and time is the receive date and time 
that is automatically recorded by the interface (ED1 or ENHANCEDLEX) with the system date and 
time. The end date and time isiecorded by thk interface (ED1 or ENHANCEDLEX) and reflects the 
actual date and time the FOC is available to the CLEC. For LSRs where FOC times are negotiated 
with the CLEC, the ITRAK entry on the SORD service order is used in the calculation. 

i 
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nANUAL REQUESTS 
Manua1,sewice order requests are those initiated by the CLEC by fax. Thefax receipt date and time 
is recorded and input into WFM. The end time is the actual date and time that a successful attempt 
to send a paper fax is made back to the, CLEC or in cases where fax receipt is prevented at CLEC's 
facility, the end date and time will be the 2nd attempt to send fax to the CLEC. If a CLEC does not 
require a paper fax, the FOC information is provided via the FOClSOC Website, and the end time is 
the date and time the FOG is loaded to the Website. The ITRAK-FID is used when FOC times are 
negotiated with the CLEC. The LSC populates the ITRAK-FID with certain pre-established data 
entries that are used in the FOC calculation. 

:OR ASRs: 
FOC business rules are established to reflect the Local Service Center (LSC) normal hours of 
operation, which include Monday through.Friday, 8:OO a.m.-5:30 p m ,  excluding holidays and 
weekends. If the start time is outside of normal business hours, then the start d a t e h e  is set to 8:OO 
a.m. on the next business day. Example: If the request is received Monday through Friday between 
8:OO a.m. to 530 p,m,; the valid start time will be Monday through Friday between 8:OO a.m. to 530 
p.m. If the actual. request is received Monday through Thursday after 5:30 p.m. and before 8:OO a.m. 
the next day; the valid start time will be the next business day at 8:OG a.m. If the actual request is 
received Friday after 5:30 p.m. and before 8:OO a.m. Monday; the valid start time will be at 8:OO a.m. 
Monday. If the request is received on a holiday (anytime); the valid start time will be the next 
business day at 8:OO a.m. The returned confirmation to the CLEC will establish the actual end 
dateltime. The ITRAK-FID is used when FOC times are negotiated with the CLEC. The LSC 
populates the ITRAK-FID with certain pre-established data entries that are used in the FOC 
calculation. 

In the event that the Access Service Order GuidelineslAccess Service Request (ASOG/ASR) Bi- 
Annual Release occurs durinn LSC hours of operation, that time will be excluded from the 
determinat 01 of time y FOG-  

iil FOCs rwrned v.,lh n x' hods - tot61 

- 

FOCs sent) * 100 affiiiate where applicable (or SBC acting on 
behalf of its affiliate). This includes 
mechanized from ED1 and ENHANCEDLE) 
and manual (e.g. FAX or phone orders). By 

-. State. 
. .  
_. . .- .. ..- ...- . .. . .- . . . ' Disaggregations and Benchmarks:. . '  . 

. .  
.. . . .  

. . .  .. . .  
i . . .  
I . ,. : . .  . .  

.. . . , I... ...: i : . ::;.>, . . . . . ,  ,.. ... , . .  . , . ,  



, . .  , . . .  . .  . . . .  

Electronic/Electronic LSRs 

Manual Intervention LSRs 

A. Mechanized Simple ReslBuslUNE- 
P/Mechanized UNE Loo0 (1-49YMechanized 
Switch Ports/ Mechanized'LNPwith Loop (1- 
19)/ EELS 

B. Mechanized UNE xDSL Capable Loop (1-20) 

C. Mechanized UNE xDSL Capable.Loop (>20) 

D. Manual and Mechanized Complex Bus (1- 
ZOO)/ Manual and Mechanized LNP Complex 
Business (I-19)iManual Simple 
Res./Bus/UNE-PIManuaI UNE Loop(l-49)I 
Manual LNP with Loop (1-19)/ Manual LNP 
Complex Business (I-19)iManual UNE xDSL 
Capable Loop (1-49) 

(>200)/Manual and Mechanized UNE Loop 
(>50)/ Manual and Mechanized LNP Complex 
Business (20-50 Lines)/ Complex UNE-PI 
Manual and Mechanized LNP with Loop 
(>20)/Manual UNE xDSL Capable Loop ( > 49) 

E. Manual and Mechanized Complex Bus 

F. Manually and Mechanized LNP Complex 
Business (>50)/ MBOS related services 
(Centrex, Plexar I Pkg II, Plexar I l l  Plexar 
Custom Basic) < Negotiated with Notification 
of Timeframe within 24 Clock Hours/ Projects 

. ASRs 
A. Interconnection Facilities and Trunks 
B. Unbundled Dedicated Transport DS3s 
C. Unbundled Dedicated Transport DSls 
0. Projects 
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Electronic - Electronic 95% within 45 minutes 

95% within 

A 5Hours 

B. 6 Hours 

C. 14Hours 

D. 24Hours 

E. 48 Hours 

F. Negotiated interval 

,. 95% within 
A. 7 business days 

B. 5 business days 

C. 1 business days 

D. Negotiated Interval 

Critical Z does not apply) 
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:.: :.. 
; ' ' .  , 
..: ,. ,. >, :. 
. . . .  . . . . ~  
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I (Critical Z does not apply) 

order completion date; If the CLEC accesses SBC systems using a Service Bureau Provider, !he 
measurement of SBC's performance does not include Service Bureau Provider processing, availability or 

coirip1etioi.s riotificaiions) -. . ' I O U  . . . . 

Notie 
Disaggregations .- _._ .l,~.-. and Benchmark: ' ' - 
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Business Rules: ..;-.. .... 
Mechanized Reiects 
The start time used is the date and time the LSR is recorded by the interface (EDllEnhanced LEX) if it falls 
juring normal system processing hours of operation, as defined in the published hours of operation 
document on the CLEC online website. If the interface start time is outside of normai processing hours, then 
the start datekime is set to the next closest posted processing starl time. The end time is the dale and time 
the reject notice is available lo the CLEC via ED1 or Enhanced LEX. A mechanized reject is any reject 
made available to the CLEC eiectronically without manual intervention. If the CLEC accesses SBC systems' 
using a Service Bureau Provider, the measurement of SBC's performance does not include Service Bureau 
Provider processing, availability or response time. 

blan,ra Reiects Rcceivcu E!eciroriwJ 
Tr.e slarl time is tne Ime the LSR 's reoe;ved elec1ronical.v v a ED1 0' Enhaxed LEX if :I fa Is durns normil . .~ ~~~ ~~ 

business hours of operation. Reject business rules are esiablished to reflect the Local Service Centkr (LSC) 
normal hours of operation, which include Monday through Friday, 8:OO a.m. to 5:3O p.m., excluding holidays 
and weekends. If the start time is outside of normal business hours, then the start dateltime is set to 8:OO 
a.m. on the next business day. Example: If the request is received Monday through Friday between 8:OO 
a.m. to 5:30 p m ;  the valid start time will be Monday through Friday between 8:OO a.m. to 5:3O p.m. If the 
actual request is received Monday through Thursday after 5:30 p m  and before 8:OO a.m. the next day; the 
valid start time will be the next business day at 8:OO a.m. If the actual request is received Friday after 5:30 
p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is 
received on a holiday (anytime), the valid start time will be the next business day at 8:OO a.m. 

The end time is the date and time the reject notice is available to the CLEC via EDll Enhanced LEX. A 
manual reject is a reject of an electronically received LSR that requires manual intervention. If the CLEC 
accesses'SBC systems using a Service Bureau Provider, the measurement of SBC's performance does not 
include Service Bureau Provider processing, availability or response time. 

2. Manual rejects received electronicaily 1 2. 97% within 8 hours 

I (Critical 2 does not apply) 

..... . . . .  
. .  

!. . ' . ,  
. ,  

....... . . , ..> .......... 
; .:~. ... ., . ,.: , . . 
. . .  

. . .  
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. .  

. .. 

Jeopardy Code changes, additions or deletions are part of the LSORchange management process. 
Updates will be provided to the CLECs in advance as outlined in the OS$ release Accessible Letters. In the 
event a new code is established, changed or deieled between LSOR releases, SBC wiil notify the CLECs 
via an Accessible'Letter. These Accessible Letters will be listediposted on SBC's CLEC website with the 

Facilities Jeopardies 
Other SBC caused Jeopardies 

e CLEClEU caused Jeopardies A list of current 
Jeopardy codes may be found in CLEC Online 
in the CLEC Handbook User GuidesFech Pubs 
section. Choose Ordering, LSOR 6+ (13 State) 
Local Service Ordering Requirements, LSOR 
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Jeopardy Code changes,.additions or deidtions are part of the LSOR change management process. 
Updates wiil be provided to the CLECs in advance as outlined in the OSS release Accessible Letters. In the 
event a new code is established, changed or deleted between LSOR releases, SBC will notify the CLECs 
via an' Accessible Letter, These Accessible Letters will be listed/posted.on SBC's CLEC website with the 

..... ... __ ___. . .  . . .  ~ . .  __ ~ 

. .  ......... .. Business .- .... _- Rules: // sinled ttial lhe oider dLe aate t h e ' s  5:OL' PM for uncoordinated 
: orders, and the Jeopardy date and time will be the actual date and time that SBC issues a notice and 

is available to the CLEC indicating an order is in jeopardy of missing the due date. With regards to 
coordinated orders (CHCIFDT) the scheduled due date and time wiil be used. If the CLEC accesses 
SBC systems using a Service Bureau Provider, the measurement of SBC's performance does not 
include Service Bureau Provider processing, availability or response time. Business Hours are 8:OO . 

..... .... .. ..... - .~ 
. . .  

AM-5:30 Phi, XI-F. 
...... __ ........... ~. . . .. -. _- ~. 

. .  , .  ;. .. :. 
! ' . .  ' . .  . .  

..... ....... 
, .  , ( . .  . .::::::.: . . .  
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Jeopardies previously referred to as Rejects (See Accessible Letter CLECSS99-175 dated 
December 30,1999) 

e '  Facilities Jeopardies 
POTS (includes the following): 

UNE PlaVorm - POTS 

8.0 dB Loop with Test,Access and 8.0 dB Loop without Test Access (FW) 
8.0 dB Loop with Test Access and 8.0 dB Loop without Test Access (NFW) '. 
5.0 dB Loop with Test Access and 5.0 dB Loop without Test Access 

UNE SPECIALS or Designed Services (includes the following): 
BRI Loop with Test Access 
ISDN BRI Port 
DSI Loop with Test Access 
DSI Dedicated Transport 
Subtending Channel (235) 
Subtending Channel (ID) 
Analog Trunk Port 

DS3 Dedicated Transport 

DSL Loops - Line Sharing 
DSL Loops - Non-Line Sharing 
DSL Loops -Line Splitting 
UNE-Platform-Specials 

Subtending Digital Direct Combination Trunks 

DarkFiber . .  

/ 

Other SBC Caused 

Other SBC caused Jeopardies 

POTS - 1 hour 
UNE Specials - 4 hours 
Other SBC. caused - 1 day 
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-. ..... ...... - .__ 

..... . .  ' P M e G u r e m e n t  __ 

I . . . .  . . .  ._ -. -.. 
. .  . .  

tled via LEX FDI thal are p'ov s oned as rtqJested on the CLEC 
....... .- ._.__I_ ........... . .  . .  . .  

sJ!Xl:tleO LSR. 
Exclusions: ...... . . ' .. -. 

11: Cancelled Orders 
. . . . . . . .  - 

- -. ' Business Rules:' . ..... 
I Rc'ecled- orders OLC to CLEC ca 

hesmeasuielrient cornpart. 
service order that provisioned the requested services. SBC commits to make a good faith efforl to maintain 
the list in Attachment 5 with any new fields that can be compared mechanically (e.g. features, PIC, etc) 
when those fields have a legitimate impact on the customer 

~ Non-Flow Through 
Note: SBC will provide disaggregations by UNE-P, 

UNE Loop, LNP and others on a CLEC 

..,,: . ., 
.<::,:. .. 
...... ,.. ..., 

. . . . . .  . . . . .  . . .  
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Where CLEC accesses SBC's systems using a Service Bureau Provider, the measurement of SBC's 
peiformance shall not include Service Bureau Provider processing, availability or response time. 

! 

. .  . . , 
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..... 

cnlry lo d'slrib.don that progress t i r w y h  SBC ordering systcms vitnoLt nianua 

. .  

. . ,, . .  . . .  
i;,:.:: ; . . .  . .  

..... . . . . .  ::.:.:. : 
i .  :.' :.:.: .: : ,. .:. 
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. . -. ... . . . . . . .  . . . . . .  .. . . .  .- 
_ _  . __  

...... 

...... ~ _ 
ard bill ng syslems \*ithoot tnanua 

.. ~ 

aalabases, withoLl tnai7LaI .n!ervenr on, aiviled by tlic :opal number of LSRs thal are 001 rejecred 
e ectron'cally RI LASR or VOG OUF lo  a CLEC-cabsea enlry error witlsr. the reponing period. LSRs for 
wli ah SBC rclJrris an erroneots electroiitc re,ect are counteo in the denoiriitiator at id as a fa' ed pass 
tlirougn occdrrtrce 'n tlie ti.tneralor. Otner exaiip es  of LSRs inat woit u be com!ed as fai ed pass- 
tlirougn occ~wt ices .n the nl;mcrntor W O I ~  inc  de' 

rn 

LSRs for which SBC relJrns a marm I/ generated rcject, orcier confirniator, or jeopardy ncl;!icai on, 
LSRs for which SBC :nlertial service orders are 101 eleclronically generated or as to which ary manm 
critry is maae 011 associarec SBC interral ser.ice orcers. 
LSRs v::ti ariy associattd serv ce oroers that do not distriblrte out of SSC's SORD syslem \v tt;otit fall 
out or maiual process'ng, 
ILSRs w'ln any associated service orders thdl  do not Lpdate oatabases \v'thout fa:l OL! or manha. 
orocess iy, 
LSRsu.liic1, resiil t i  ariy tiiatiua AIN Ir'gyer sertttig or manual srv'tclt Iranslaluo work, 
LSRs witn any associared service orders trial do nor saessful ly post to eacn SBC ba~K end b.Krg 

manual intervention total # of LSRs not Affiliates by state. 
re'ects at LASR or MOG due to CLEC-caused 
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B. Billing 
.. . . _ _ ~  ..... 

. . . . .  
. 

.- .___ 

_____ 17.2Nevr Measurement 
ailling Conip1el;on hotices ___ 

. . .  . . .  Defini!ionLrr _ _  ... 
Percentage of Billing Completion Notices sent within five business days after service order posting in 
SORD. For purposes of this measurement, service order posting in SORD occurs before service orders are 

________ -. . _. ... sent to the rbspeciiv 
Exclusions: ' . ' . 

rgsy!sE for billilg comp.3 

Access Serv'ce Orders 3ii ea-throJgh CABS 
. . .  

. -_ -. _.____ 

Interconnection Trunk Orders 
T-Orders when. dual service is involved 

days after service order posting in SORD. This measurement would include ali SORD orders produced as a 
result of an LSR request (Le., C, N, and D wholesale orders). For purposes of this measurement, service 
order posting in SORD occurs before service orders are'sent to the respective billing system for billing 
completion. If multiple orders exist on a single LSR, the last order must post in SORD prior to triggering the 
five business day window. Billing Completion notices are not sent to CLEC until all related SORD orders 
have posted in the billing systems. 

............ - ... 
Calculation: ~ Report Structure; ..... . . . . . . . . .  __ 

Reporrea DV Slate Sum {Number of B'll'iiq Coinplet on Uot'ces sent 
within5 Business Davil I (Number of Billina I 

11 days of sgmice order posting in SORD. 

:.. :..,. . . . .  .::\ 
, ..:-. ......... 

. . . .  . . .  
... . ,  . 
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C; Miscellaneous Administrative 

_.__ ___ .- .. -. .- __ ExciJdcs iVeckenos and Hol'days .. . - -. 
. .  .. .. . . ~ _ _  

the c~slurner enlers tine a w e  and the clock stops~wnen a SBC representative 
answers the call. The speed of answer is detenined by measuring and accumulating the elapsed time 
from the entry of a CLEC customer call into the SBC call management system queue until the CLEC 
customer call is transferred lo SBC personnel assigned to handling CLEC calls for assistance. Data is 
accumulated from 12.00 a.m. on the first calendar day to 12:59 p.m. on the last calendar day of the month 
for the reporling per .. od. Hours of operar'oii are 8:OO a.m. to 530 p.m. I\lOllUay&Jgn fr;day. 'I 

-- . Calculation: - -  ---Yr' . . . __ . .. Report Structure: 
I To6hrnber  of calls ansviereii CY th? 1.SC lieported Icr all cal s lo the LSC by 
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(MCPkJfortw SBC __  rqion. .. .. 
Exclusions: :-:.- .. 

. .  . .  . .  
.- .. -. .. 

Weekends 
Holidays 

I OLIS'O; nbvnai . bus'ness . hours . .- 
. . .  . . .  . .  . .  Business Rules: :. ' . __:.- . - -__ 

, t TnG clock stars when a call cl'ters tile weJe and the cluck stox whw a SRC q!resenlal've answers the 
call. The speed of answer k determined by measuring and accumulating the elapsed time from the entry of 
a CLEC call into the MCPSC call management system queue until the CLEC call is transferred to a SBC 
personnel assigned to handling CLEC calls for assistance. Data is accumulated imm 12:OO a.m. on the first 
calendar dav to 11:59 p.m. on the last calendar day of the month for the reporting period. Normal business 

...... operation are'7.00 a m. to 7.GO p ~ .  CSl: Monaay IhroJgIl Frida 
. .  

....... ' '  ' Calculation: .: . .'. " ........ .. - . 
Tola amoLiit of lime bchveeii the receipt of a I Reported 'oral calls to the MCPSC. 
call to the selected regional option for the' 
MCPSC until the call is answered by the SBC 

/Total number of calls answered 

,. . ;::.,..: . . . . .  . .  .. 

..,.. . . . .  . . . . . .  . . . . .  
! . :: :....: 
, ., , .. .. ~ . .  

. .  



.,:.. ... . . .  . . .  
I: ;::. 
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........ __. . .  

. . . . .  !5. Measurement __ 
... 

. . - . . - 
'ercent of cal's answereo _. .- b 
Exclusions: 

3usiness Rules: . ' 

r h e c  ock starts vhen Ine customer enters tile qJeue and Ihe dock stops \\her\ the SBC rop%etitalivt 

............. . .  __ 

.... ............. done 
. . .  . . . .  ____ ........ 

answers the call. The speed of answer is determined by measuring and accumulating the elapsed time 
rom the entry of a CLEC customer call into the SBCcall management system queue until the CLEC 
xstomer call is transferred to SBC oersonnel assianed to handlina CLEC calls for assistance. Data is 
mnmulated from 1,2:00 a.m. on the first calendar;da 
or the reporting period. The Measure includes calls 1 
:oordinated conversions, as well as maintenance act 

Total number of calls answered by the LOC 
20 seconds .+ total number of calls answered 

Maintenance Calls (Le., calls to.l-800- 
220-481 8) 
Provisioning Calls - DSL (Le., calls to 1- 

Provisioning Calls - All other (Le., calls 
to Resale:1-817-212-5598; calls to 
Interconnection: 1-81 7-21 2-5588) 

(The telephone numbers above'are subject to 
change, but notification will be made via an 
Accessible Letter.) 

81 7-212-5900) 

i 11:59 p.;. on the last calendar day of the month 
he LOC related to provisioning activities, e.g., 

Reported for all calls to the LOC by. 
operational separation and SBC Retail Repair 

Parity with SBC CSB 

90% within 20 seconds (Critical 2 does not 
Apply) 

Apply) 
90% within 20 seconds (Critlcal 2 does not 



APPENDIX PERFORMANCE MEASURESISOUTHWESTERN BELL TELEPHONE, L.P. 
PAGE 24 OF 53 

SBC KANSASiCOX KANSAS TELCOM, L.L.C. 
090705 

D. Provisioning 
- ..__ . . . . . . . . . . . . . . . . . .  .- .... - 

3; 'Measurement (PM 28 combined with PM 56,PM 56.1, PM 73,and PK9X .......: 
ercent POTSIUNE-PISpecialsiUNESILNP LoopiLNP Standalonellnterconnection Trunks Installations I 

. .  .- .. . . ,  . .  j . . . .  

_- 
OTSILhE-PiSRecialslUNFslLNP Loo@NP Standalone 

i./eask;re of orcers (c:rcliils for special;) completed w thin the cJstoiner reqLested dJe dale when tnat 
date is greater than'or equal to the standard offered interval, (see Due Date Interval Matrix at the end 1 
of this document.), or if expedited the date agreed to by SBC. 1 

iterconnection Trunks. 
Percentawof interconnection trunks comdeted within the customer reauested due date, where the 
reauested customer reauested due date is areater than or eaual to 20 davs or if exoedited (accepted . .  

. . . . . .  

- 
. 

. . . .  .__ 

or not acccptedi _ the daie ayrec;o tu 
,xcIusions:.. __ 

Excludes customer caused misses (e.g., customer not ready, construction not complete). 
Excludes all orders.except N, T, and C orders. 
Excludes Weekends and Holidays. 
Excludes circuits requested for less than the standard offered interval unless agreed to'by SBC 

'OTSIUNE-P 
The clock starts on the Application Date, which is the day that SBC receiveS,.a correct Service Order 
(EASE) I LSR (LEX or EDI). The clock stops on the Completion Date which is the day that SBC 
personnel complete the service order activity. Orders are included in the month they are completed. 
There are 2 types of orders in the measurement. Same Day Due orders (defined as distribution time 
EQUAL or BEFORE 3:OO p.m. and Application Date = Distribution Date = Due Date. Next Day Due 
orders (defined as distribution time AFTER 3:OO p.m. and Application Date = Distribution Date and 
Due Date is one business day after Application Date. If the order is Same Day Due, then 
(Completion -Application Date), if the order is Next Day Due, then [(Completion - Next Business 
Day) + I]. UNE Combinations, are reported at order level. 

Due datesfor Field Work orders are determined by the offered interval on the due'date board at the 
time that the order is distributed, unless an expedite has been accepted by SBC. If the CLEC 
'submits an expedite which is not accepted or the LSR contains an invalid due date, the SBC agreed 
to due date will be substituted for the customer requested due date and included in this measure. 

Due dates for No Field Work Orders will be the due date requested on the LSR, except that, for a No 
Field Work Order submitted,after 3:OO p.m. and the due date requested is the same business day, 
the due date wili be the next business day, unless an expedite has been accepted by SBC. 

SBC will provide a diagnostic measure as to how often due date on FOC changes from requested. 
This will be in the form of a monthly report of the percentage of CLEC requested due dates which are 
confirmed by FOC, reported separately for resale and for UNE-P if technically feasible. 
(includingldisaggregated by both Field Work and No Field Work orders). 

The Application Date is the day that the customer initiated the service request. The Completion Date 
is the day that SBC personnel complete the service order activity by circuit. For orders requiring 
negotiated due dates, the negotiated due date wiil be considered the'customer requested due date. 

. .  

joeciais 

( : 

..... . . . . .  .,:.. :.:: i . : : :  ...... . . . . . . .  : .  . 
. ,  
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This measure is reported at a circuit ievei. 

\IEs/EELS 
The Application Date is the day that the customer initiated the service request: The Completion Date 
is the day that SBC personnel complete the service order activity by circuit. For orders requiring 
negotiated due dates, the negotiated due date will be considered the customer requested due date. 
This measure inciudes expedites agreed to by SBC. This measure is reported at a circuit level. 

4P Loops 
The start time is the date of the receipt of an accurate LSR. The Completion Date is the day that SBC 
personnel complete the service order activity. if the CLEC submits the LSR prior to 3:OO p.m. the 
CLEC may request a 3 day interval. if the LSR is submitted after 3:OO p.m. the CLEC can request a 
4 day interval. The base of items is out of WFA (Work Force Administration) and it is reported at an 
order level to account for different measurement standards based on the number of circuits per order. 

$P Standalone 
Industry guidelines for due dates for LNP are as foilows: 

For Offices in which NXXs are previously opened - 3 Business Days. 
New NXX - 5 Business days on LNP capable NXX. 

The above-noted due dates are from the date of the FOC receipt. 

For partial LNP conversions that require, restructuring of customer account: 
1-30 TNs: Add one additional day to the FOC interval. The LNP due date,intervals will continue 
to be three business days and five business days from the receipt of the FOC depending on 
whether the NXX has been previously opened or is new. 

>30 TNs, including entire NXX: The due dates are negotiated. 

SBC will compare the completion date to the customer desired due date, where the requested 
customer requested due date is greater than or equal to 20 days or if expedited (accepted or not 
accepted) the date agreed to by SBC to determine the count of missed installations. The completion 
date is the date the work is compieted and accepted by the CLEC. The measurement is taken for ali 
circuits that complete ,in the reporting period. Interconnection trunks are selected based on a specific 
service code off of the circuit ID. Unsolicited FOCs will not be acknowledged in calculating due dates 
(i.e., if an unsolicited FOC is received by CLEC, the due date on the first FOG will still b.o used as the 

iterconnection Trunks 

due date. 

POTSlUNE-PiSpecialslUNEs - 
(Count of ordersicircuits instalied within the 
requested interval + total number of 
orderslcircuits not subject to exclusions) * 100 

LNP LoopslLNP Standaione I 
Count of N, T, Corders instailed within 
customer requested due date +total N, T, C 
orders excluding those requested earlier than 
the standard offered intervai) * 100 

Interconnection Trunks - 
(Count trunk circuits completed within the 
customer requested due date, where the 
requested customer requested due date is 

- ..... - .. . . . . . . . 
-. Report -. .. -. Structure: . 

Reported 'or CLEC, a I CI.ECs anc SRC by 
state. 
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greater than or equal to20 days or if 
expedited (accepted or not accepted) the 
date aareed to by SBC f total trunk circuits 

- Bus Class of Svc 
- Res Class of Svc 

. No Field Work (NFW) 
- Bus Class of Svc 
- Res Class of Svc 

. UNE-P -Field Work (FW) 

.. UNE -P - No Field Work (NFW) 

I. 8.0dB Loops (standalone and loop with LNP) 
tesale SpecialslUNE 
i. DSO (DDS, VGPL, 5 db loops, switch ports) 
'. DS1 and above (DS1, DS3, OCn and Dark 

Fiber) Loops and Transport 

j ,  ISDN & BRI (resale, loops and ports) 
j ,  DSL and Line Splitting 
IO. Line Sharing and iDSL) 
I1 EELS-DSO ' 

12. EELS - DSI 

13. Interconnection trunks 
14. LNP only: NXXs previously opened and NXX 

new ( 1-30 TNs and greater than 30 TNs) 

. Resale POTS parity between Field Work 
compared to SBC Field Work (N, T, Corder 
types) 

!. Resale POTS parity between No Field Work 
compared to SBC Retail No Field Work (N, T, C 
order types). 

3. UNE-P Parity between Field Work compared to 
SBC Retail Field Work (N, T, Corder types) 

f ,  UNE-P Parity beheen No Field Work 
compared to SBC Retail No Field Work. (N, T, 
C order types). 

5. 95% 

Resale Specials and UNEs 
6. 95% 

7. 95% in five days (Critical 2 does not apply) 

8. 95% 
9. 95% 
10. 95% 
11. 90%(5 davs). 92% in 6 months, 95% in a year 
12. 90%(5 dais), 92% in 6 months, 95% in a year 

(Critical 2 does not apply) 

13. 95% 
14. 96.5% 

. .  
(..:,,: 

.. , . .  

. .  . .... .. <.. .::, 
I .: . . .  . .. . .  . .  

. . ,  
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... -~ .- . ___ . . ,  

.... .- .. 
'~TS/UNE-P/Soecia.s/R 0 dB LOOPS 

Percent N, T. and Corders with missec conim ttec m e  dates oLe lo lack of fxi it es. 

JNEs 
..... P e r c e s o i  -. UNEs .... - circLi!s eith in'ssed cotritnirted dJe dates oue IO lack of fac:li!ies. 
:xciusions: - . . .  ... - 

. .  . .  -. 
__.__ 

m Excludes orders that'are not N, T, or C. 
.. ___-.- . _ _  __  . . . .  

. . . . . . .  ........ 

n Interconnect 3a Trunks. 
Business Rules: . ' 

?OTS/UNE-P - 
__  

The Due Date is the customer requested due date when that date is greater than or equal to the 
offered interval, or if expedited (accepted or not accepted), the date agreed to by SBC which is the 
due date reflected on the FOC. The Completion Date is the day that SBC personnel complete the 
service order activity. 

UNE-P- are reporkd at order level. The lack of facilities is selected based on the missed reason 
code. 

Specials - 
The Due Date starts the clock. The Completion Date is the day that SBC personnel complete !he 
service order activity, which stops the clock. The source is WFA'(Work Force Administration) and is 
at an item or circuit level. Specials are selected based on a specific service code off of the circuit ID 
and by selected center names that indicate resale. The lack of facilities is selected based on the 
missed reason code. 

UNEdEELS - 
Any completion date that is greater than the due date with a SBC lack of facilities missed reason 
code. This measurement is reported at a circuit ievel for all UNEs with the exception of 8db loops, 

. -  

(CoLrt of wders I circJ IS w th m:sse 
to lack of facilities + total field work orders I circuits 
completed) * 100 (Calculated monthly based on 

Retail for POTS. By state 

- ....... 
. .  

postea o!ders) 
Disaggregations and Benchmarks: ..................... __ . ... .- . - - 



1. POTS- Field Work (FW) 
- Bus Class of Svc 
- Res Class of Svc 

2 ,  UNE-P ,Field Work (FW) 

3. 8.0dB Loops 

Resale SpeciaisiUNEs: 
4. DSO (DDS, VGPL, switch ports) 

5. DSI and above (DSI, OCn and Dark Fiber) 
Loops and Transport 

6. ISDN & BRI (resale, loops, and ports) 

7. DSL and Line Splitting 

8. Line Sharing and IDSL 

9. EELS-DSO 
10. EELS-DS1 
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I. Resale POTS parity between Field Work 
compared to SBC Field Work (N, T, Corder 
types) 

?. UNE-P Parity between Field Work compared to 
SBC Field Work (N, T, C ordertypes) 

3 .  Compared to Business Retail'POTS and 
Residence Retail POTS Combined 

1. 5% 

5. 4% (Critical 2 does not apply) 

6. 5% 

7. 5% 

8. 5% 

9 5% 
10 8%, 4% in 6 months (Critical Z does not apply) 

Note: Comparisons are used for Diagnostic 
purposes only. 

. . .  . ...... 
i . . . . .:., 
1 .  . . :~  , ~ .. ... : 
. .. . . . .. 

. . .  
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POTSIUNE-PISoecials 
Averaae calendar davs from due date to cornoletion date on comoanv missed orders /circuit. . ,  

UNEslEELS" 
Average calendar days from the customer requested due date when that date is greater than or equal 
to the offered interval, or if expedited (accepted or not accepted), the date agreed to by SBC which IS 
the due date reflected on the FOC, to completion date on company missed UNEs (8.0 dB loops are 
measured at en order level) 

Average calendar days from customer requested due date where the date is greater than or equal to 
20 davs or if expedited (accepted or not) the date aareed lo bv SBC to completion date on companv 

Interconnection Trunks 

Excludes orders that are not N, T, or C. 

For SpecialslUNEsllnterconnection Trunks Only: 
0 Excludes any incremental days attributable to the CLEC after the initial SBC caused delay. Does not 

Resale POTS and UNE-P - The Due Date is the customer requested due date when that date is greater 
than or equal to the offered interval, or if expedited (accepted or not accepted), the date agreed to by SBC 
which is the due date reflected on the FOC. The Completion Date is the day that SBC personnel complete 
the service order activity. UNE-Ps are reported by the order that completes the service activity POTS and 
UNE-Ps are reported at an order level. 

Specials -The calculation is the difference in calendar days between the completion date and the due date. 
The source is WFA (Work Force.Administration) and is reported at a circuit level. Specials are selected 
based on a specific service code off of the circuit ID. 

UNEslEELS -The calculation is the difference in caiendar days between the completion date and the FOC 
due date. The Due Date is the customer requested due date when that date is greater than or equal to the 
offered interval. If expedited (accepted or not accepted); the Due Date is the date agreed to by SBC, which 
is the due date reflected on the FOC. The data is reported at a circuit level. UNEs are selected based on a 
specific service code off of the circuit ID. This measurement is reported at a circuit level for all UNEs with 
the exception of 8.0 dB loops, which are reported at an order level to facilitate comparison with POTS retail. 

Interconnection Trunking -The calculation is the difference in calendar days between the completion date 
(the date the CLEC accepts the circuit) and the customer requested due date where the date is greafer than 
or equal to 20 davs or if expedited (accepted or not) the date aareed to bv SBC. The data is reported at a 
circ-il h e / .  lnrerkonnectior ~ T r d s  arc se ecled t&d Gn a .. s & h  . ser;ice code off of the c'rc,:l ~ ID 

-. . .. Calculation: Report Structure: -. . .. . . 
\'(Coii:plet on m t e  . ordersiconiri ttcd I Reported for CLEC, a CLECs arid SBC, by 

state. I circuits due date) + (total #of  completed 
orderslposted circuits with a SBC caused 

- mss0c'dt.e ode) __ -I . . 
. . .  

. - __ . . . . Disaggr+ions and Benchmarks: _ _ _ _  



POTS 
I. Field Work (FW) - Bus Class of Svc 

No Field Work (NFW) ~ Bus Class of Svc 
- Res Class of Svc 

- Res Class of Svc 

?. UNE-P 
Field Work (FW) 
No Fieid Work (NFW) 

3. 8.0dB LOOPS - FW 
8 UdB LOOOS - NFW 

Resale SpecialdUNEs: 
4. DSO (DDS, VGPL, 5.0 dB loops, switch ports) 
5. DSI and above (DSI, DS3, OCn, and Dark 

Fiber) Loops and Transport) 
6. ISDN & BRI (resale, loops and ports) 
7. DSL and Line Splitting 
8. Line Sharing and IDSL 
9. EELS-DSO 
10. EELS-DS1 
1 I, Interconnection Trunks 
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1. Resale POTS parity between Fieid Work 
compared to SBC Field Work (N, T, Corder 
types) and No Field Work compared to SBC 
Retail No Field Work (N, T, C order types). 

2 .  UNE-P Parity between Field Work compared to 
SBC Field Work (N, T, C order types) and No 
Field Work compared to SBC Retail No Field 
Work. (N, T, C order types). 

3. Comoared to Business Retail POTS and 
Residence Retail POTS Combined - FW and 
NFW 

4. 6days 

5. 6 days (Critical 2 does not apply) 

6. 5days 
7. 6days 
8. 6days 
9. 6days 
I O .  6 days (Critical Z does not apply) 
11. Parity with SBC Interoffice trunking network 

., , . ,:.; ,; 

:~.. .,::: 
. .:.. . . .  
. . . .  . .  . .. . .  



.. ,:: 
... 

..... 
,.: . . ,  . . .  . .  

APPENDIX PERFORMANCE MEASURESISOUTHWESTERN BELL TELEPHONE, L P, 
PAGE 31 OF 53 

SBC KANSAS/COX KANSAS TELCOM, L.L C 
09rJ705 

..... __ .. .... __. . .  -. .. . . . . . . . . . . .  ...... 
15. Measurement.lPM35Combined .. with PM 59 an . . . . .  

'erct!ril 'IroJoIe Report W i n  - X Days=/ .- I 

'ercent of N. T. C orocr.'. (ov circJ i for suec ak). that 'eceive ail e cclron c or mama1 i rome reoort on or 

...... ... .. 

-. -. 

-. _. 

lefinition:'. ' ... ........ . 

vithinlO calendar days for'PbTSiUNE-P,' or 30 calendar days for specials), of service order completion. 

'ercentage of UNEs that receive a customer trouble report within X calendar days, where "x" is 10 calendar 
fays for 8db loops and 30 calendar days for all other UNEs, of service order completion. 

- -. ..... -. . . . .  .- .. -. - . . . .  - 
txclusions: ___. - -. . . .- 
* Excludes subsequent reports. A subsequent report is a repair report that is received while an existing 

repair report is open on the same number. 
CLEC excludable reports. POTS reports taken on the completion date after the completion of the 
service order are not excluded unless another exclusion already applie% 
Excludes reports caused by customer provided equipment (CPE) or wiring, lnterexchange 
CarrierlCompetitive Access Provider, and Informational. 
Excludes trouble report received on the due date before service order completion. 

Loops without test access - BRI 
Orders that are not N, T, or C.. 
DSL loops > 12Kf with ioad coils, repeaters, and/or excessive bridged tap (as indicated on the Loop 
Qual) for which the CLEC has not authorized conditioning and those load colls, repeaters, and bridged 
taps that are determined to be the cause of trouble. 
Trouble reports.caused by lack of digital test capabilities on 2-wire BRI and IDSL capable loops where 
acceptance testing is available and not selected by the CLEC. 
UNE DSI Loop troubie reports where CLEC chooses not to do cooperative testing or acceptance 
testing between CLEC and SBC due to CLEC reasons on the due date. 
Trouble reporls for DSL stand alone loops caused by the lack of loop acceptance testing between 
CLEC and SBC due to CLEC reasons'on the due date. 

NPAC-caused errors unless caused by SBC. 
Stand Alone LNP Orders with more than 500 number activations. 

Interconnection Trunks 
0 . . 

CLEC-caused errors. 

e 

. . . . . . . . . . . . . . . . . .  . . . .  

POTSIUNE-P 
includes reports received the day after SBC personnel complete the service order through 10 calendar day 
after completion.,The denominator for this measure is the total count of orders posted within the reportin! 
month. (However, the denominator will at a minimum equal the numerator). The numerator is the number c 
trouble reports received withinj0 days of service order completion. These will be reported the month tk 
they are ciosed. This will include troubles taken on the day of completion found to be as a result of a UNE-I 
conversion. 

Resale specials 
A trouble report is counted if it is flagged on WFA (Work Force Administration) as a trouble report that had 
service order completion within 30 days. It cannot be a repeat report. The order flagged against must be a 
addition in order for the trouble report to be counted Speciais are selected based on a specific servic 
code off of the circuit ID. . The denominator for this measure is the total count of orders posted within th 
reporting month. (However, the denominator will at a minimum equal the numerator). The numerator is th 
number of trouble reports received within 30 days of service order completion and closed within th 
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porting month. 

'JESIEELS 
trouble report is counted if it is received within 'X" calendar days; where " X  is 10 calendar days for 8db 
ops and 30 caiendar days for all other UNEs. calendar days of a sewice order completion. UNEs are 
?leckd based on a specific service code off of the circuit ID. This measurement is reported at a circuit 
vel. The denominator for this measure is the total count of circuits posted within the reporting month. 
lowever, the denominator will at a minimum equal the numerator). The numerator is the number of trouble 
'ports received within "X" calendar days where "X".is 10 calendar days for 8db and 5dB loops and 30 
h d a r  days for all other UNEs, calendar days of service order completion that were closed during the 
!porting month. 

. .  
Ciiculation: . ' .. 

:Count of :tii<al, eleclroriic or nianJal t r o w  L' 

rc?o!',s 01 or witn'n X (where X 1s 10 days for 
POTSUNE-P ano 868 03ps, UAE-P, and 30 
days fur R e s  e Specia,s) ca enflar da/s of 
service oroer coni3lelon - lola) d of 

. .  . .  

__ __ ~ 

oroers/tota. c rcu'ts ) ' 100 
. . .  . .. 

. . Disaggregations 
- 

. POTS 
N& T orders 
C Orders 

Field Work (FW) 
No Field Work (NFW) 
Business class of service 
Residence class of service 

NewlMove Orders 
Changelconversion Orders 
Field Work (FW) 
No Field Work (NFW) 

. UNE-P 

I ,  8.0dB Loop 

&ciais ResalelUNE 

i. DSO (DDS, VGPL, 5 db Loops, &switch ports) 
j, DSI and above (DSI,DS3, OCn and Dark 

Fiber) Loops and Transport 

___ . . . . . -. . .  _ _  
' . . Report Structure: _ _ _  ~. 

Reported for POTS Resale by CLEC, tuta 
CLECs and SBC, by state. . 

I, Resale POTS parity between Field Work 
compared to SBC Field Work (N, T, and C order 
types) and No Field Work compared to SBC 
Retaii No Field Work (N, T, and C order types). 

?. UNE-P 
Parity between Field Work New and Move 
orders compared to SBC Fieid Work New and 
Move orders. Parity between Field Work 
Change and Conversion orders compared to 
SBC Field Work Change orders. 
Parity between No Field Work New and Move 
orders compared to SBC Retail No Field Work 
New and Move orders. Parity between No Field 
Work Change and Conversion orders comparec 
to SBC Retail No Field Work Change orders. 

3. Compared to Retaii POTS Business and Retail 
POTS Residence combined 

4. 5% 

5. 4% (Critical 2 does not apply) 

6. 5% 
7. 5% 

i 
I , . ,  ! 

. ., . .  . 
!... . .  . 
. .  

I 

. -. . ,.. .. : .. 
!. . .  : 
I: ,.: 
. ,  .. 
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6. ISDN & BRI (resale, loops and ports) 
7. DSL and Line Splitting 
8. Line Sharing and IDSL 

9 EELS-DSO 

9. B%, 5% in 6 months 
10. B%, 5% in 6 months (Critical 2 does not apply) 
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... 

itate the aciival on of 
11 in SBC's network is iess than GO, expressed as a percentage of totai number of activations that took I/ 

CLEC-caused errors. 
9 NPAC-caused errors unless caused bv SBC. 1 

bilh more t i ia i  50G r m b e r  acli 

//  ihan GOminutes) + Itotal'LNP activations Y I I/ 
I ,  

....... .:--. ... 1.. ..... _ _ _ _ _ _ _ _ _ ~  
. .  ........ Disaggrxaations and Benchmarks:' . . - _ _ _ _ ~  ......... .. 

9G.5YI Cr t;ca z-value dotes no1 apply __ ...... ________ N O I E  

... 
............ 
'!'. :.; : 
, . : , ,  
. . . .  . .  
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E. Maintenance 

... . ,::. . . . . .  . . . . .  . .  ... .:. .. ........ . .  

- ___ __ __ 
37.1 Measurement (PM.3TJ_Combined with PM 65.1) . .  
- 
Troi,ble Report ... Rate net of 'nslallalion_~d repeat ~ p o r k  
Definition: .- . . -  

.. ~- _-_ 
. .  . .  

The number of electronic or manual customer trouble reports exclusive of installation and repeat reports 
. . . . . .  .. .. . __ N lhin a ca.endar - .iion1h, per -. IC0 -. .ines/c __ rcGls/LNts. 
Exclusions: . .  

. 
. .  

~ ~ 

. .  - 
* Excludes reports caused by customer provided equipment (CPE), Interexchange CarrierlCompetitive 

Access Provider, and Informational or wiring. 
CLEC Excludable reports POTS reports taken on the completion date after the completion of ihe 
service order are not excluded unless another exciusion already applies. 

Excludes installation reports. An installation report is defined as any report that comes in within "x" ' .  
calendar days of service order completion, where "x" is 10 for POTS and 8db loops and "x" is 30 for 
special services: 
Excludes repeat reports. A repeat report is defined as a trouble report received within X calendar days 
of a previous customer report, where X is 10 days for POTS, 8.0dB ioops, UNE-P and 30 days for 
resale specials and all other UNEs. 
Excludes BRI loops without test access 
Excludes DSL loops > 12Kf with load coils, repeaters, andlor excessive bridged tap (as indicated on the 
Loop Quai) for which the CLEC has not authorized conditioning and those load coils, repeaters, and 
bridged taps are determined to be the cause of trouble. 
Excludes trouble reports caused by lack of digital test capab es on 2-wire and iDSL capable loops 

UNE DSI Loop trouble reports where CLEC chooses not to do cooperative testing or acceptance 
testing between CLEC and SBC due to CLEC reasons on the due date 

0 

0 

where acceptance testing is availabie and not selected by the CLEC. , .  

. 
POTWNE-P 

CLEC and SBC repair reports are entered and tracked. They are downloaded nightly. Reports are 
counted in the month they post. 

Repair reports are entered and tracked by trouble ticket Lype. Reports are counted in the month they 
UNEslEELS 

__._PPSt. - . 
.ca~culaion: . . . .  

. .  
Report Structure: ~. 

...... .. ..... 
[Toli i xSi6& of cLstomer iro.iole retorts '+-ie:i4id for POTS Resae troublercooris D V  

- 

jess installation and repeat reports +'(total I CLEC, all CLECs and SBC, by state.' 
lines orcirvits) +lo311 I .- 

__ __ - Disaggregations and Benchmarks: 
........ _ _ _ _ . ~  
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1. POTS Business class of service 
Residence class of service 

2. UNE-P 

3. 8.0dB Loops 

Specials ResaleiUNE 
4. OS0 (DDS, VGPL, 5 db Loops, switch ports) 
5. DSI and above (DSI, OCn and Dark Fiber) 

Loops and Transport 

6. iSDN & BRI (resale, loops and ports) 

7. DSL and Line Splitting 
8. Line Sharing and IDSL 
9. EELS-DSO 
10. EELS-DS1 ' . 

1. POTS- Parity wilh SBC retail 

2. UNE-P - Parily with Retail POTS Business and 
Retail POTS Residence combined. 

3. Parity with Retail POTS Business and Retail 
POTS Residence combined. 

4. 5% 

5. 4% (Critical Z does not apply) 

6. 5% 

7. 3% 
8. 3% 
9. 5% 
10. 4% (Critical 2 does noi apply) 

. .  . .  . .  . .  ,: . ,.,. .: 
I 

. .  

./,:. 
i . .  . . . . .  , . .  . .  . ~ . ,  
, . . .  . . ,. 
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. ..- 
, .  

_...______ . . ..___ ,8. 38 CombinedJj!hP 

' 

b 

p. Speciais and Interconnection Trunks 
t 

CLEC excludable reports. POTS reports taken on the completion date after the completion of the 
service order are not excluded unless another exclusion already applies. 
No Access and delayed maintenance for UNE loops. 

Excludes trouble tickets that are coded to'customer Premise Eauioment, lnterexchanae 
I 

__ CarrierlCompeMw __ Access - -. Profider, ana Informalional [ U N D )  _- .- 
. .  . .  

.-. . . .  . __ . ._______ 3usiness Rules: 
)ATSII Ih C.D 
"I ","I.L~ I 

The commitment date and time is estabiished when the repair report is received. The cleared time is 
the date and time that SBC personnel clear the repair activity and complete the trouble, report. if this 
is after the commitment time, the report is flagged as a "Missed Commitment." 

The commitment time is currentiy defined as 24 hours for 8.0dB loops. if the cleared date and time 
minus the receive date and time > 24 hours, it counts as a trouble reDort that missed the reaair 

JNE Loom 

commitment time + total trouble reports) * 

Dispatch 
No Dispatch 

POTS - Business 
Dispatch 
NoDispatch 

Dispatch 
0 No Dispatch 

2. UNE-P 

3. 8.0dB Loops 

:cific service code i f f  of the circuit ID. 

Reported for CLEC, all CLECs and SBC, by 
state. 

2. UNE-P - Parity with SBC Retail POTS Business 
and Residence combined 

3. Compared to SBC Retail POTS business and 
residence combined 
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. -. ~ ....... . - .. .____ ... 
#9. ...... Measurement -. (PM 39 Combines wCh-PM 67 a i d  PM 76). ' ' ~ ' . ' 

Mean time to resiore / Average T 
Iefinition: 

. .  ....... . ___-- ____ 
. . .  

lnlervai 
. .  

........ _ _ _ _ ~  
'OTSIUNE-P 

Average duration in calendar days I clock hours of customer trouble reports from the receipt of the 
customer trouble report to the time the trouble report is cleared. . 

JNESlEELS and Soecials 
Average duration of network customer trouble reports from the receipt of the customer trouble report to 
the time the trouble report is cleared excluding no access and delayed maintenance. 

nterconnection Trunks 

Subsequent reports. A subsequent repod is one that is received while an existing, repair report is open. 
CLEC excludable reports POTS reports taken on the completion date after the completion of the service 
order are not excluded unless another exclusion already applies. 
Exclude Tickets where the CLEC did not take the first available commitment time until SBC has the ability 
to exclude no access and delayed maintenance for POTS (WFA Conversion is expected to take place by 
the end of 2005). 
Exclude Vendor meets . .  

No Access Time 
Delayed Maintenance Time 
Trouble tickets that are coded to Customer Premise Equipment, Interexchange CarrierlCompetitive 
Access Provider, and Informational (does not apply to POTS) 
Exclude Loops without test access- BRI 
DSL loops > 12Kf with load coils, repeaters, andlor excessive bridged tap (as identified on the Loop Qual) 
for which the CLEC has not authorized conditioning and those load coils, repeaters and bridged taps are 
determined to be the cause of troubie. 

, Trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops where 
____- ____.. accogwce ies!irg s available and tiof selected oy the CLEC 

~ _ ........ ......... .. ........... ......... 
. . . .  

-. .___ Business. Rules: .- .. - ....... -. ........ . .... 
POTS and UNE-Ps 

The clock starts on the date and time SBC receives a trouble report. The clock stops on the date and 
time that SBC personnel clear the repair activity and complete the trouble report. 

The start time is when the customer report is received and the stop time is when the report is closed. 
Specials are selected based on a specific service code off of the circuit ID. 

UNEslEELS 
The start time is when the report is received. The stop time is when the report is cleared in the 
appropriate system. 

Interconnection Trunks 
The data is reported at a circuit level. Interconnection Trunks are selected based on the circuit being 
identified as a messaae hoe  circuit. Start time is when the CLEC reports trouble and stop time is wher 
SBC notifies the CLEk of service restoral. 

........ . . . . .  . . . .  
~ . . . .  . .  

:.: 
i 

,." :: . . 
:. .::, . 
, , . ,  .. . . .  ... 

. . ,  . ,  . . . . .  



.. .. .. . . . . ,. . , , ::.: . .:. . . . .  . .  

CLEC) - (Date and time ticket or trouble report 
is received)] + Total network customer trouble 
reports 

Total trunk outage duration * total trunk 

1. POTS 
- Affecting Service 
- Out of Sewice 

- Dispatch 
- NoDispatch 

- Residence 
- Business 

2. UNE-P 
- Affecting Service 
- Out of Service 

- Dispatch 
- NoDispatch 

- Residence UNE-P 
- Business UNE-P 

3. 8.0dB Loops 
- Dispatch 
- NoDispatch 
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Specials ResaielUNE 
1. DS0 (DDS, VGPL, 5 db Loops, switch ports) 
5. DSI and above (DSI, DS3, OCn and Dark 

Fiber) Loops and Transport) 
j. ISDN & BRI (resale, loops and ports 
7. DSL and Line Splitting 
3. Line Sharing and IDSL 
3. EELS-DSO 
10. EELS-DS1 

11. Interoffice Trunks 

market area for parity measures and by state 
for benchmark measures. 

2 .  UNE-P residence - Parity with SBC Retail 
Residence UNE-P Business - Parity with SBC 
Retail Business 

3. Compared to business and residence combined 

1. 12 hours 

5. 4.5 hours (Critical 2 does not apply) 
5. 12 hours 
7. 7.5 hours 
3 7.5 hours 
3. 12 hours 
10. 4.5 (Critical 2 does not apply) 
11 Parity with SBC Interoffice Trunking Network 
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repair report is open. 
CLEC excludable reports. POTS reports taken on the completion date after the completion of the 
service order are not excluded unless another exclusion already applies. 

Excludes reoorts marked as "No Access" to customer oremises. 
. 

~ . .- ~ -. - . . .. . . -. .. . .. . . . 
.. . .  

. .  
Exc.luics A H e c l i n g i c o  tcpo.ts. 

Business Rules: 
Customer trouble reports are cleared within 24 hours when: 

a The customer report is received Monday through Friday.cieared within 24 hours. . The customer report is received Saturday and cleared within 48 hours. 
0 The customer report is received Sunday and cleared before midniaht Monday. 

Business class of service 
Residence class of service 

2. UNE-P 2. UNE-P - Parity with SBC Business and 

isons are used for Diagnostic 
Residence combined. ' ' 

... . . , :  
j . :. , .  . '.' 
" . , .  . . .  
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. . . . . .  . .  
. .  

. . . . . . . .  -____ .. .. . .  
~- ercerit Repeal .- R e p o r t s  
efinition: . ' ' 

ercent of ustomer tromle reports Iecsi/ed n:ln n X caleiidar days of a prcvims custoiiier reuort. vlhere X 
... - ~ -- 

.. . .  ... - .~ ..... I 10 Days for POTS, -. UNE-P a'nl30 Days fLr and UNEs'. 
. .  . .  

... 

-. 
. xclusions: . . . ' 

Excludes subsequent reports. A subsequent report is one that is received while an existing repair reporl 
is open. 

CLEC excludable reports. POTS reports taken on the completion date after the completion of the 
service order are not excluded unless another exclusion already applies. 

Interconnection Trunks 
Trouble tickets that are coded to Customer Premise Equipment, Interexchange CarriedCompetitive 
Access Provider, and Informational 
Loops without test access - BRI 
DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated on the Loop 
Qual) for which the CLEC has not authorized conditioning and those load coils, repeaters and bridged 
taps are determined to be the cause of trouble. 
Trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops where 

. . . . .  ........... --_ acceptance __- lest'ng is ava lab e mJ no1 se ected ~y rhe CLEC. 
. .... - lusiness Rules: 

&dcs c.istome; 1roub.e reports rnce'ved xlnin X calendar days of an or'ylnal cbsl3rner reporl \*,here%% 
0 days for POTS and UNE-P and 30 days for Resale Specials and UNEs.- When the second report is 
xeived in X days, the original report is marked as an Original of a Repeat, and the second report is 
larked as a Repeat. If a third report Is received within X days, the second report is marked as an Original 
If a Repeat as well as being a Repeat, and the third report is marked as a Repeat. In this case there would 
le two repeat reports. If either the original or the second report within 30 days is a measured report, then 
:le second ..... toport counts 

1 ~. 

. Calculation: 
Count of customer trouble reports, not caused 
by CPE or wiring and excluding subsequent 
reports, received within X calendar days of a 
previous customer report where X is 10 days 
for POTS and UNE-P and 30 days for Resale 
Specials and UNEs f total customer trouble 
reports not caused by CPE or wiring and 
excluding subsequent . .  , . . . . .  reports) * l O i  

1. 
- Residence 
-Business 

2. &E-J 

3. 8.0dB Loop 

Resale SpeciaisiUNEs: 
4. DSO (DDS, VGPL, 5 db Loops, switch ports) 
5. DS1 and above (DSI, DS3, OCn and Dark 

Fiber) Loops and Transport 

_ _ _  -___ 
. Report Structure: -- 
Reported by CLCC, a I CLECs w d  SBC, bk 
market area for parity measures and by state 
for benchmark measures. 

1. Parity With SBC Retail POTS 

2. Parity with SBC Retail Pots Business and 
Residence Combined 

3. Compared to SBC Retail POTS business and 
residence combined 

4. 10% 

5 .  15% 10% 6 months (Critical Z does not apply) 



6. ISDN & BRI (resale, loops and ports) 
7. DSL and Line Splitting 
8. Line Sharing and IDSL 
9. EELS-DSO 
I O .  EELS-DS1 
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. . .  . .. ... . . .  . . .  . . . , .  . ... . 6. . 10% 
7. 7.5% 
8. 7.5% 
9. 10% 
I O .  15% 16% in 6 months (CriticaiZ does not 

apply) 

.. . .., . .:. . . .  
1 :: . . .  . . . . .  .. . .. . . . .. 
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F. Interconnection Trunks 
. . . .  . . . . . . . . . .  

SBC elid-offce to CLEC end o'lccandfrom SBC tandeni lo ..... CLEC .- end oHcc .-- ............ 

Exclusions: _. ....... 
. . .  . . . .  ........ . . .  . .  .- .. __ 

,, ,' :. 
::,: .' 2; 

, .. , ., : . . . .  
....... 

Excludes Weekends and Holidays 
rn CLECs have trunks busied-out for maintenance at their end, or have other network problems that are 

under their control. 
Blocking caused by unplanned load on a CLECs network 
SBC is ready for turn-up on Due Date and CLEC is not ready or not available for turn-up of trunks, e.g. 
not ready to accept traffic from SBC on the due date or CLEC has no facilities or equipment at CLEC 
end. 
CLEC does not take action upon receipt of Trunk Group Service Request (TGSRjor ASR within 3 
business days (day 0 is the business day the TGSR is emailedifaxed to the CLEC) when a Call 
Blocking situation is identified by SBC or in the timeframe specified in the InterConnection Agreement 
(ICA). 
If CLEC does not take action upon receipt oiTGSR within 10 business days (day 0 as described above) 
when a pre-service of 75% or greater occupancy situation is identified by SBC or in the time frame 
specified in the ICA. 
If CLEC fails to provide a forecast within the last six months unless a different timeframe is specified in 
an interconnection agreement. 
if a CLEC's actual trunk usage as shown.be SBC from traffic usage studies is more than 25% above 
the CLEC's most recent forecast which must have been provided within the last six months. 
New trunk groups that have not been in service for three months may be excluded from calculations for 
that 3 month period. Nevertheless, utilization data will be gathered upon the turn-up of the TG. 

The exclusions do not apply if SBC fails to timeiy provide CLEC with traffic utilization data reasonably 
required for CLEC to develop its forecast or if SBC refuses to accept CLEC trunk orders (ASRs or TGSRs) 
__ that ace vi thin . . .  Ine CLEC's ... rtascnablc . forecast reqaralcss ... o f , ~ i a t  .. h e  cti'renl . imp oata s. .. 

~ ~- ~ 

Business . Rules: . 

~. ' cf data consisting . . . . . . . .  of tola1 ca 1s are . . . .  co -. .ecred, aggrcqa'ed.a~qre~~fi& .. ... . .  ~. 
. .- Report Structure:.. Calculation: . - - 

Reporlei! iur CI FC 8i.d ai CLECs uy staie. \fCouni o i  blcckea ca.ls - exclJccd docked 
calls} + total calls offered -{excluded blocked I 
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Commor Transport T r j  -. . . ..- .. 
. .  . .  

. .  . .  . .  . .  
__-- Definition: . : I 

l ~ ~ a ~ f w a ~  transport IrJilk gro4ps exccedhy . .__ . 2 i o ,  1% olockaye. . - 
. .  . .  

. . .. .. . . 

. . . . 
. .  . .  

.- . Exclusions: . . . ' . . . 

- -__ No data is collected on viecnet?ds or 1101 days 
Business Rules: : .  . . . .. __ 
Common transpoi trunk groi;ps l l iat  rol ect b ockiny in.d&ss of 2% and 1% (,f a separate common 

- . .___ . .  
. .  __  ~ 

~ 

. . .  . . ~  
. . _. -. -. 

to exceed 2% blocking 

... .. 
, . .  , . .  

!: . '..' ,.. '. . .  . .. 
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Customer Caused Misses 
. ..... ... . . - Exci i ides~increnier la l  - . .- da-bulaole ... .. - lo . h e  CI. EC - af!er . -.. the . .  'n'tial SBC cgs:ldelay .- 

Business Rules: __ 
The Customer Desired Due Date or the 21" business day after the interconnection trunk order is received 
by SBC, whichever is greater, starts the clock. The Completion Date is the day that SBC personnel 
complete the service order activity and it is accepted by the CLEC, which stops the clock. The data is 
collected at a circuit level. Interconnection trunks are sele.cted based on a specific service code off of the 
circuit ID. 

The number of Held circuits is to be calculated by counting the number of circuits that are in held status as 
of the end of !he reporting month. A circuit is no longer in held status once it is completed. This measure 
captures circuits that are currently in held status as of month-end, not circuits that were completed during 
the month.that may have been in held status prior to comp1,etion (data related to missed due dates and 
delay days is captured separately in PMs 73 and 74). 

T w  Denoril'nator . nil be covnleted orccrs plJsne!ccircL Is .. .. .. 
. . Caicuiition: ... . . . . .- . .. Report . - Structure: 

(CoLn: of hunk circL'ts-held for q,eater than ] G e d  DY CLEC, ali C k C s  and S i C  by 
__  

30.60 or 90 calendar daw f total trunk I state. 
-- cir& I S )  ,100, I-- __ ~- 

. .  . 

Irilcrcoriricclioii Tr.rllKs bv 
purposes of damages, only applicable to 
trunk circuits held greater than 30 days ) 
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., :,-..,,, ,. , .:..I 
,.. . .  , . .  ,.,. . . ... .... . ...... 
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H. Collocation 

' Exciude any applications rejected for non-payment within the'times requested under tariff 
, .Exclude if the CLEC has not submitted their second fifty percent (50%) payment prior to the due date, 

SBC- ivi'l cxclLde the ,ob from reooding. - 
. . . .  . .  . . .  ....... .... susiness Rules.: .: 

'he clock starts when SBC receives, in compliance with the approved tariff, return of proposed layout for 
;pace as specified in the appiication form from the CLEC. However, for purposes of the measure, once SBC 
krovides a quote to a CLEC, the application is deemed to be in compliance with the approved Tariff. The 
:lock stops when the CLEC receives notice in writing or other method agreed to by the parties that the 
:oliocation arrangement is compiete and ready for CLEC occupancy, and CLEC receives CFAIAPOT 
nformation. If the CLEC does not accept the collocation space because the space is not complete and 
eady for occupancy as specified, and notifies SBC of such within 5 business days, the collocation wiil be 
:onsidered not compiete and the time frame required for the CLEC to reject the collocation space (up to 5 
kusiness days) and any additional time required for SBC to compiet4 the space per the specifications witbe 
:ounted as part of the interval. 

Any time exceeding the 5 business days.will not be counted as part of the interval. Due Date Extensions will 
)e extended when mutually agreed to by.SBC and the CLEC, or when a CLEC fails to compiete work items 
or which they are responsible in the aiiotted time frame. However, a due date extension resuiting from SBC 
iotification that it wiii not meet the required interval, wiii not be considered a change in the due date for 
wpose of this measure. Moreover, any change in due date requested by SBC for whatever reason will not 
)e considered to be a change in due date for purpose of this measure. A CLEC-requested extended due, 
late will be calcuiated by adding to the original due date the number of calendar days that the CLEC was 
ate in performing said work items. Work items include but are not limited to: 

0 

CLEC return to SBC corrected and compiete floor plan drawings. 
CLEC piacement of required component(s). 

if the business rules and tariff are inconsistent, the terms of the tariff will apply. If inconsistencies are 
. ....... ..... . doni f ed, SBC %Ail. or:rg lrcse fonvard ford SCLSS or at the rext 6..nion:h review. .- 

. . .  Re@ Structure: -. .- .. 
(count of iiJiiicer of SBC C ~ J S C O  niissed -7- Reported '07 idiv'dLal CLECind all Ci.ECs 

__ 
Calculation .: , _ _  __.__ 

due dates for collocation facilities + total I and SBC affiliate, by state 

Augments Interstate Tariff or if the CLEC requests a 
Note: Aii approved types, e,g. Cages, Cageless, 
etc. are now inciuded in these) 

longer interval, the interval agreed to by the 
parties. Damages and Assessments will be 
calculated based on the number of days late. 
(Criticai Z does not apply) 
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I. Coordinated Conversions 

opportunity to complete CHCiFDT LNP with Loop within the designated interval. 
Change of the Due Date by the CLEC less than four business hours prior to the scheduled Dateilime. 
CHCiFDT LNP with Loop Lines where the CLEC requests that the cut-over begin prior to the scheduled. 
time. 
Excludes Non-Measured reports (CPE, Interexchange, and Informational). 
Reports for which the trouble is aitributable to the SBC network (unless SBC had knowledge of the 
trouble orior to the due date). 

I 

B 

D . 
rn 

An o L t q  is aefined as ( I )  a premalJre discoiiriuct fw nolli CHC an3 TDT wild1 occLrs any I'm SBC 

Excludes no access ..... 13 lne end m r ' s  'owl'on. ___- . .  . .  
. .  

. . .  
. .  

BusinessRules: .' .. 

beginsthe cut-over more than 10 minutes prior to the 
CHC or FDT (where the CHC or FDT LNP with Loop 
established Drovisioninq intervals, and (3) a CHC or F 
l i e  day of conwrs'on, or beforc noon ...... on :ne rex1 bLs 

.' . Calcu!&i;. ....... 

[Cobnt of o,laqes + kt3. ccordnaled 

......... 

............ 

conversions) * i o 0  . . . . . .  

Enhanced Daily Process (Includes original 
CHC.FDT for LNP with DSL. compatible loop) 

Defined Batch Process 
Bulk Batch Process 

J. 

:heduied. start time,'and (2) an excessive duration for 
i es  are not completed by SBC within the 
T PTR (where the CLEC submits a trouble report on 

' ,  Reported by CLEC and ali CLECs by state. 

2% 

2% 
2% 

. . . .  .___ - ... . .. .. ... - 

. . . . . . . . .  

~ __ Percenl U X s  oaded ..... and iesled 
Definition: . .  .... . . . . . .  

ny t i e  LCRG effecl:ye dare ! iileasues Ihe percent of i.JXX[s) i o a m  and lesleo 'n tne erd ofrce iinc!oc tancein snilches oy 

.- - 

.". j 
I 
i 

. .  ~ .; .. 

....... 
, .  . . . . . .  . . . . . .  .: . .  , .:. . .  

I 
. .  

I 
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Requests from CLEO where their Infrastructure is not complete preventing us from performing the 
Requests from CLECs where no signed Interconnection Agreement exists 

appropriate testing to establish the NXX 
. Requests by CLECs where an appropriate test number has not been provided to perform required 

.- 
. .  . .  . .  
. .  . . . .  . .  

e initial interconnection'trunk group(s) where an appropriate point of interconnection was not established 
rior to the LERG effective date. Data for additional NXXs in the local calling area will be based on the 

.. . .  . . .  
' 100 

D i s a g m a i i o n s  and Benchmarks: . ... .. . . . . . .. __ 
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K. Bona Fidehecial Request Process (BFRsl . .  ,: :.. : :., , . .  ::;. : . , .  

. . . 
.~ 

[lie c.p,!omer uvitliii 30 busness days of rece'pt of BFR. 
. .  

-. . .  
.. .. . . _. - : . " . ' 

Exchdes weekends -. and . . .. holicays. -. ... . 
.- - 

SBC reii-ves t k  aori 

- 2- and Benchmarks: . -. . .  
-_- 

- 
None 90% &hiin 30 business days (Criical 2 Coei  

not apply) Note Benchmark is provided for 
Diagnostic purposes only 

.:,. . .  . . : ::. .. .. 
i, :I ~ : ., . .  



. .  

. .  

. . .  ... . . . . .  
, .  .:. . . . . .  ........ . . . .  
;.,. . . .  

APPENDIX PERFORMANCE MEASURESlSOUTHWESTERN BELL TELEPHONE, L.P. 
PAGE 51 OF 53 

SBC KANSASICOX WINSAS TELCOM. L.L.C. 
090705 

............... .......... ........ ......... .. __ 
_____ ............... 

I mely ResolJ on 31 S @ant ........... Softwale Fawes  ___-_ Relatoo t 
)efinition:. - --.- . .  _- 
IAeasLres I:mely ;so JI on of software errors aher a Release tnar is having a sgnikant iinpacl or CLEC 

. -.-. .- ... 
. . . .  -. . . .  ... :xcluSions:. __ _ _  . . . .  

. _-- iusiness -_ activity. 

Zrrors where a workaround, transparent to the CLEC, is available (workaround in this sense does not 
... ... . .... _.__ nc hde nianLal faxing to t i e  LSC or any otner action rcqLired by the CLEC). .- 

. . .  . .  . .  . _ -  
Business Rules': ~ . ' -. 
Software errors identified in production within two weeks of the release with no work-arounds that have a 
jisabling affect on CLECs ability to conduct business. Significant or disabling effect on the CLEC is defined 
as an inability to pass to SBC or receive back from SBC order activity on morelhan 10% of the CLEC LSRs 
relative to normal work volumes. This impact will be viewed on a per CLEC basis, upon notification by the 
CLEC to the OSS Help Desk that they are impacted. Problem resolution time wiil start being measured fron 
the time the problem is reported to the help desk to the time the software fix is implemented or a 
workaround is in place. For'Tier I damages, the CLEC is responsible for reporting the problem to the OSS 
Help Desk in order for this measure to apply to the individual CLECs and will be paid to those identified with 
an impact of 10% or more as outlined above. 

SBC cannot reasonably determine how a given software release issue impacts all CLECs. Therefore, self- 
reporting by the CLEC is necessary. SBC will proactively determine and report impacted CLECs if the 
software problem impacts all LSRs in the major categories of RESALE: 

UNE-P 
UNE Lcmp 
DSL Capable Loops 
DSL with Line Sharing 
LNP only 

In this case. SBC will determine if these maior cateaories reoresent 10% or more of the CLEC's LSRs 
I 

based in Pi15 r e x  Is ior the pior month. .......... __ 
' 

Calculation: @?rt Structure: ... -. - 1 
i d  Sianifcant %f!ware Fa lures resolied Bv C L E T  
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DUE DATE INTERVAL MATRIX 

S d B  Loop wlwo enhanced daily 
UNE 

batch hot cuts 

8.0 dB Loop with defined batch Asdefined 13 
I 10 

_I___ 

I 

process -+-------. 3 
5.0 dB LOOD 

11 -20 

, .  

DSI Loop 

5 

DS3 Dedicated Transport 1 - 2 0  5 
21 i. 

1-20 

1-20 
21+ 

1 -10  3 
11-20 

........ 

ISDN - PRI LOOP 

Standalone INP 

DSL No-Line Sharing - 
Conditioned 

Conditioned - 
DSL Line Sharing - Conditioned 

DSL Line Sharing - Non- 
Conditioned 
Voice Over Data - Conditioned--_ 
Voice Over Data - Non- 
Conditioned 
OCn - Loop 

DSL with Line Splitting 

EELS 

-_l_.____.l____.ll.__..-.- ~ 

DSL No-Line Sharing - Non- ALL I 5 
I. 

10 -24 ' 1 
25+ Negotiate 

1-24 3 
. 25t 1 Negotiate 

ALL . 10 
I-''- 

~ 

........... 

.......... ............ 

-___--_..- 

-I-- I 

- 

_._____-__~_-__-_I __I._ 

_ _ _ _ - ~  

....... 
S u b t e d  Digjal Direct Trunks i . 
DSI Digital%nc Pori DID I ALL i 8 

.: . . . . .  
I.: .,.::., . . . .  ,. . ,.. , . .  
. . .  



DSI 

I_ __ 
BRI - RES 

- BUS 
_-______ 
PRI 

_- 
UNE-P ISDN 

OCn __-- 
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6+ 1 Negotiate 
j Negotiate ALL 

__-__-__ 4 

5 

17-24 9 

1 - 8  1 
9-16 !. 7 

25+ i Negotiate 
I O  

Negotiate 

1 - 8  I 5 
9+ I 

9 
121+ Negotiate . 

1 - a  I 5 
-_____ 9+ t Negotiate .......... .-.: 

ALL L.Liil$lL??*- 
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ATTACHMENT 18: DIRECTORY ASSISTANCE 
LISTING INFORMATION ' 

This Atlachment 18: Directory Assistance Listing Information (DAL) sets.forih terms and conditions for which 
the applicable SBC Operations, Inc. (SBC) SBC KANSAS agrees to license. its Directory Assistance Listing 
Information to CLEC. 

1.0 INTRODUCTION 
1 .I 

1.2 

SBC KANSAS owns and maintains databases containing directory assistance subscriber listing information 
(name, address and published telephone number or an indication of non-published or non-list status). 

Currently, SBC. KANSAS uses the directory assistance subscriber listing information in its databases to 
provide directory assistance (DA) service to individuals who call SBC KANSAS DA office to obtain such 
information. 

CLEC, or its agent, wishes to provide DA service to CLEO'S retaii end users, and therefore, wishes to load 
its database with directory assistance iistings contained in SBC KANSAS DA database. 

Inasmuch as SBC KANSAS provides DA service under contract for Independent Local Exchange Carriers. 
(iLECs) and, Competitive, Local Exchange Carriers, (CLECs), SBC KANSAS' database also contains 
directory assistance listing information for other iLEC and CLEC retail end users. 

1.3 

1.4 

2.0 SERVICE PROVIDED 
2.1 

2.1 .I 
2.1.2 

SBC KANSAS agrees to license requested directory assistance listing information contained in its database, 
under the following terms and conditions: 

SBC KANSAS shali provide directory assistance listing information in a mutualiy acceptabie format. 

SBC KANSAS shall provide directory assistance listing information to CLEC via a mutually acceptabie mode 
of transmission. Once the mode of transmission has been determined, SBC KANSAS will provide to CLEC 
the initial load of directory assistance listing information in a mutually agreed upon timeframe. 

In the event a teiephone service subscriber has a "non-published" listing and such iisting has been provided 
to SBC KANSAS for inclusion in its database, a "non-published" classificaiion will be identified in lieu of the 
telephone number information and wili be considered part of the Listing Information. The last name, first 
name, street number, street name, community, and zip code wili be provided as part of the Listing 
information. The information provided for non-published customers can oniy be used for two purposes. First, 
the non-published status may be added to the listing in CLEC's database for the sole purpose of 
addinglcorrecling the non-published status of the iistings in the database. Second, addresses for non- 
published customers may be used for verification purposes. If a cailer provides the address for a requested 
listing, CLEC may verify the listing by matching the caiier-provided address with the address in CLEC's 
dates. CLEC may not provide the address information of a requested listing of a non-published subscriber to 
a cailer under any circumstances. CLEC can notify the customer that the requested listing is non-published. 

Compensation for the exchange of directory listing information of underiying carriers will be negotiated 
between the requesting party and such underlying carriers. 

2.2 

2.3 

, . 1 
I. ;:.. 
::: .. ,: 
. . . .  
. .  .. 
., 

...',... . .,.. 
i :.. .., . . .  ::. , . ,: . . . , . ., .: , 

3.0 USE OF SUBSCRIBER LISTING INFORMATION 
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3.1 CLEC is authorized to use the subscriber listing information provided under this Attachment for any lawful 
Telecommunications Service. CLEC may use the directory assistance listing information licensed and 
provided pursuant to this Attachment in compliance with all applicable laws, regulations, and rules including 
any subsequent decision by the FCC or a court regarding the use of directory assistance listings. 

Upon termination of this Agreement, the Partieswill cease using, for any purpose whatsoever, the subscriber 
listing information provided hereunder. 

Emergency Notification for Non-Published Telephone Numbers SBC KANSAS shall provide for Emergency 
Notification for Non-Published Telephone Numbers (hereinafter, "ENNP Service"). whereby any retail end 
user with a non-published listing in SBC KANSASDA database, including third party CLEC non-published 
listings that have been provided to SBC KANSAS for inclusion in its database, wlll be notified that a CLEC 
retail end user is attempting to contact the non-published party in the event of an emergency. 

If a CLEC operator receives a request for a non-published listing and the calling party identifies an 
emergency situation, the CLEC operator wlll take the calling party$ information and relay it to a SBC 
KANSAS operator via a pre-designated contact number. 

SBC KANSAS will verify the listing of the non-publlshed party at the time the CLEC operator requests 
service. SBC KANSAS will attempt to contact the non-published party within 15 minutes. If no contact is 
made, (Le. no answer and if no message can be left). the SBC KANSAS operator will try to make contact 
within the next 12 hours. If a voice mail or answering system is reached, SBC KANSAS will leave the contact 
information. 

SBC KANSAS will contact the CLEC operator as to the status of notification: whether the message was 
delivered, left on voice mail or answering machine, or whether the non-published party could not be 
contacted. 

Only calls identified as an emergency will be forwarded to SBC KANSAS for ENNP Service; however, the 
identification of such emergency will be left to the discretion of CLEC and its operators. 

3.2 

3.3 

' 

3.3.1 

3.3.2 

3.3.3 

3.3.4 

4.0 ASSIGNMENT 
4.1 The directory assistance listings provided by SBC KANSAS shall remain the property of SBC KANSAS. 

CLEC, or its third-party DA provideriagent, shall take appropriate measures at least equal to the measures 
CLEC uses for its own listings to guard against any unauthorized use of the listings provided to it hereunder. 

SUBCONTRACTING OF DIRECTORY ASSISTANCE SUBSCRIBER LISTINGS 
If CLEC elects to use a subcontractor for the DA services, CLEC may transfer the directory service 
subscriber listing information to its DA subcontractor in compliance with all appiicable laws, regulations, and 
rules including any subsequent decision by the FCC or a court regarding the use of directory assistance 
listings. The provision of directory assistance subscriber listing information to a subcontractor by either 
Party is subject to the Confidentiality and Proprietary Information provision contained in the General Terms 
and Conditions Section of this Agreement. 

5.0 
5.1 

6.0 TERM OF APPENDIX 
6.1 SBC KANSAS will commence providing subscriber listing information to CLEC as described in this 

Attachment sixty (60) days foilowing the receipt of a written request from the CLEC and thereafter continue 
in force until terminated upon receipt of one hundred twenty (120) days prior written notice from the other as 
long as this Agreement remains in effect. 

7.0 LIABILITY 



7.1 

7.2 

8.0 

8.1 
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SBC KANSAS will use commercially reasonable efforts to ensure the accuracy of the directory assistance 

including but not limited to warranties for merchantability or fitness for a particular purpose, regarding .the 
accuracy of the directory assistance iisting information provided to CLEC. CLEC agrees io 'accept the 
directory assistance listing information on an "as-is" basis with all faults, errors and omissions, if any. 

Indemnification and limitation 'of iiability provisions covering'the matters addressed in this Attachment are 
contained in the General Terms and Conditions portion of the Agreement. 

.,. , . .. 
... : . .  listing information provided to CLEC. SBC KANSAS makes no express or implied warranties whatsoever, . .. 

PRICING 
The prices at which SBC KANSAS agrees to provide CLEC with Directory Assistance Listing (DAL) are 
contained in the applicable Appendix Schedule Pricing 

i 
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ATTACHMENT 19: WHITE PAGES - OTHER (WP-0) 

This Attachment 19: White.Pages-Other (WP-0), to the Agreement sets forth SBC KANSAS and CLEC's 
agreement to the foliowing terms and conditions for the printing and distribution of White Pages directories in facilities 
based as well as unbundled Network Elements environments. 

1 .o 
1.1 

1.2 

1.3 

2.0 

2.1 

2.1.1 

INTRODUCTION 
SBC KANSAS pubiishes White Pages directories for geographic local service areas in which CLEC provides 
locai exchange telephone service in the same area(s), and CLEC wishes to include listings information for its 
customers in the appropriate SBC KANSAS White Pages directories. 

CLEC also desires distribution to CLEC's Customers of the White Pages directories that include listings of 
CLEC's customers. 

SBC KANSAS wiii make available to CLEC, for CLEC Customers, non-discriminatory access to White Pages 
directory listings, as described in Section 2 of this Attachment. 

SERVICE PROVIDED 
Subject to Applicable Law and any publishing company requirements regarding the provision of White Page 
directories, SBC KANSAS will include in appropriate White Pages directories the primary alphabetical 
iistings of ail CLEC end users iocated within the local directory scope. The rules, regulations and publishing 
company requirements are subject to change from time to time. When CLEC provides its subscriber listing 
information to SBC KANSAS' listings database, CLEC will receive for its retaii end users, one primary listing 
in SBC KANSAS White Pages directory and a listing in SBC KANSAS directory assistance database. 

Where a CLEC retaii end user requires foreign, enhanced or other iistings in addition to the primary iisting to 
appear in the White Pages directory, SEC KANSAS will assess CLEC a monthly charge for such listings at 
SBC KANSAS tariff rates. An additional monthly charge at SEC KANSAS tariff rate applies when CLEC 
wishes to iist a retail end user in SBC KANSAS Directory Assistance databambut does not wish to have its 
retailend user listed in SBC KANSAS White Pages directory. in addition, CLEC'may elect to have its retail 
end user unlisted and the listing not published in SBC KANSAS White Pages directory for a monthly charge 
at SEC KANSAS tariff rate Resale Rates for those non-published, non-listed services. CLEC reserves the 
right to withhold directory listing information from SEC KANSAS for non-pubiished telephone numbers that 
would otherwise be inciuded in SEC KANSAS directory iistings database. Shouid CLEC exercise its right to 
withhold such directory listing information, CLEC understands that: (A) SBC KANSAS Emergency 
Notification for .Nan-Published Telephone Numbers will not be operabie for such listings, and (B) SBC 
KANSAS cannot guarantee that CLEC's end users whose listings are withheid will receive annual white 
pages directories. 

2.1.1.1 Switched-based CLECs are billed at the retaii tariff rates for a twelve (12) month period at the time the 
directory is pubiished for additional, foreign, and enhanced listings, as well as Non-Published service CLECs 
will be notified via Accessibie Letter should the billing process change. 

CLEC wili furnish to SBC KANSAS subscriber listing information,pertaining to CLEC end users iocated within 
the local directory scope, 'along with such additional information as SBC KANSAS may require to prepare 
and print the alphabeticai listings of said directory 

CLEC will provide its subscriber listing information ,of its subscribers to SBC KANSAS via a mechanical or 
manual feed of the directory iisting information to SBC KANSAS Directory Listing database. SBC KANSAS 
will accept listing information from CLEC according to the manual and mechanized listing methods, 
procedures, and ordering instructions provided via the CLEC Online web site. CLEC agrees to submit ail 
listing information via only a mechanized process within six (6) months of the effective date of this 

2.2 . 

2.3 
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Attachment, or upon CLEC reaching a volume of two hundred listing updates per day, whichever comes first. ' 

Notwithstanding the foregoing, CLEC may continue to manually submit directory listing information for. 
complex caption sets with two (2) or greater degrees of indent. Both parties will use commercially 
reasonable efforts to ensure the accuracy of the submission and processing of the listing updates. CLEC's 
subscriber listings will be interfiled (interspersed) in the directory among SBC.KANSAS subscriber listing 
information. CLEC will submit listing information within three (3) Business Days of installation, disconnection 
or other change In service (including change of non-listed or non-published status) affecting the Directory 
Assistance database or the directory listing of a retail end user. SBC KANSAS shall process CLEC orders 
for updates to subscriber listing information within three (3) Business Days of receipt. CLEC must submit all 
listing information intended for publication by the directory close date, 

SBC KANSAS will provide electronic diredtory listing verification to CLEC through the Web Listing Lookup on 
the SBC CLEC Online website. Upon request,'SBC KANSAS will provide daily electronic directory listing 
verification via SBC KANSAS White Page listing systems at no charge to CLEC. Each report will reflect 
CLEC subscriber directory listings successfully process on the previous workday. information for directory 
listing verification is located on the SBC CLEC Online website. 

In addition, at least sixty (60) calendar days prior to the business office close date,for a particular directory, 
SBC KANSAS will provide CLEC, upon request, an electronic verification report,, in directory appearance 
format, of all subscriber listings, containing the listing information that will appear in the directory. CLEC wiil 
make its request for this report at least eighty (80) days prior to the Business Office Close Date for a 
particular directory. SBC KANSAS will accept standing requests for this report on those White Page 
directories specified by CLEC. 

A CLEC specific directory listing verification list, in a fielded data validation format, also is available upon 
request by the CLEC at least eighty (80) days prior to the Business Office Close Date for a particular 
directory. This listing shall contain only CLEC's.subscribers, and shall be in electronic delimited text format 
or equivalenl format that may be electronically searched and sorted. CLEC will review this electronic 
verification list and will submit any necessary additions, deletions or modifications to SBC KANSAS via the 
appropriate directory listing correction process no less than thirty (30) days prior to the SBC KANSAS 
Business Office Close date for that directory, provided that SBC KANSAS made the electronic verification 
list available to CLEC in a timely manner as specified above. 

Publication schedules for the White Pages: CLEC can access, via the SBC CLEC Online website, the 
directory close dates for areas where CLEC is providing local service. SBC KANSAS will provide directory 
schedule updates, including the directory schedule for a new calendar year, within fourteen (14) calendar 
days of the publisher's nofificafion to SBC KANSAS of the schedule or update, but not later than thirty (30) 
calendar days prior such changes becoming effective. 

Each CLEC subscriber will receive one copy per primary retail end user listing, as provided by CLEC, of 
SBC KANSAS White Pages directory in the same manner and at the same lime that they are delivered to 
SBC KANSAS subscribers during the annual delivery of newly pubiished directories. 

SBC KANSAS will deliver one copy per primary retail end user listing of SBC KANSAS White Pages, as 
described in Section 2.6 above, at no charge, SBC KANSAS has no obligation to warehouse White Pages 
directories for CLEC or provide White Pages directories to CLEC's retail end users subsequent to the annual 
distribution of newly published directories. CLEC may arrange for additional directory distribution services 
with SBC KANSAS directory publishing affiliate, pursuant to terms and conditions agreed to by the publisher 
and CLEC. 

At its option, CLEC may purchase one (1) information page (Customer Guide Pages) in the informational 
section of the SBC KANSAS White Pages directory covering, the geographic area@) it is serving. .This page 
wlll be in alphabetical order with other local service providers and will be no different in style, size, color and 
format than SBC KANSAS information pages. Sixiy (60) calendar days prior to the directory close date, 

' 

, 
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CLEC will provide to SBC KANSAS the information page($ in camera ready format. SBC KANSAS will 
have the right to approve, and, with CLECs agreement, SBC KANSAS may, but is not required to, revise the 
format and content of such information page. See Appendix Pricing, Schedule of Prices, for rates associated 
with the Information Page. 

SBC KANSAS wili include CLEC specific information (Le., business office, residence office, repair bureau, 
etc.) in the White Pages directory on an “index-type” information page, in alphabetical order along with other 
lomi service providers, at no charge. The space available to CLEC on such page will be a minimum size of: 
4 column directories = 1 %” by 3 I W ,  3 column directories = 2” by 3”, 2 column directories = 1 115” by 2 115” 
or the equivalent size as other local service providers listed in the same section. in order to have such 
information pubiished, sixty (60) calendar days prior to directory close date CLEC will provide SBC KANSAS 
the information, including CLEC‘s logo, to be published on the information page according to the instructions 
provided on SBC CLEC Online website. Any changes to these instructions wili be communicated to CLEC 
prior to the change through an Accessible Letter. (CLEC will be limited to a maximum one representation in 
any single edition of a SBC KANSAS White Pages directory under either this Subsection or Appendix White 
Pages (WP) - Resale to this Agreement). 

USE OF SUBSCRIBER LISTING INFORMATION 
SBC KANSAS agrees to serve as the single point of contact for all independent and Third Party directory 
pubiishers who seek to include CLEC’s subscriber listing information in an area directory, and to handle the 
CLEC’s subscriber listing information is in the same manner as SBC KANSAS’ subscriber iisting.information. 
In exchange for SBC KANSAS serving as the single point of contact and handiing all subscriber listing 
information equally, CLEC authorizes SBC KANSAS to include and use the CLEC subscriber listing 
information provided to SBC KANSAS pursuant to this Attachment in SBC KANSAS White Pages directory, 
SBC KANSAS Directory Assistance databases, and to provide CLEC subscriber listing information to 
directory publishers. Included in this authorization is the release of CLEC listings to requesting competing 
carriers as required by Section 271(~)(2)(B)(vii)(Ii) and to directory publishers as required in Section 
251(b)(3) and any applicable regulations and orders. Also included in this authorization is SBC KANSAS 
use of CLEC‘s subscriber listing information in SBC KANSAS directory assistance, directory assistance 
reiated products and services, and directory publishing products and services. CLEC‘s subscriber listing 
information wili remain the property of CLEC, and CLEC will be responsible for the billing and collection of 
any license fees or compensation for CLEC listings to third party publishers and others receiving listings 
pursuant to this section. SBC KANSAS wili not bill or collect such license fees on CLEC‘s behalf. Except as 
stated herein, SBC KANSAS wiii not sublicense, assign, sei1 or transfer CLEC‘s subscriber listing information 
provided hereunder, nor will SBC KANSAS authorize any other company or any person to use CLEC‘s 
subscriber listing information for any other purpose. SBC KANSAS wiii take the same. measures to guard 
against unauthorized use of CLEC’s listings as SBC KANSAS takes to protect its own listings from 
unauthorized use, whether by SBC KANSAS, its agents, employees or others. 

SBC KANSAS further agrees not to charge.CLEC for serving as the single point of contact with independent 
and third party directory publishers, no matter what number or type of requests are fielded. In exchange for 
the handling of CLEC Name ‘s subscriber list information to directory publishers, CLEC agrees that it will 
receive no compensation from SBC KANSAS for SBC KANSAS receipt of the subscriber iist information or 
for the subsequent release of this information to directory publishers. Such CLEC subscriber list information 
Shall be intermingled with SBC KANSAS subscriber list information and the subscriber list information of 
other companies that have authorized a similar release of their subscriber list information by SBC KANSAS. 

2.8 

3.0 
3.1 

3.2 

4.0 RATES 
Rates associated with this Attachment are in the Appendix Pricing, Scheduie of Prices. 
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5.1 , 

. .  ~ .... Indemnification and'lirnitation of liability of provisions coveiing the matters addressed in this Attachment are . .  

contained in the General Terms and Conditions portion of the Agreement. 
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ATTACHMENT 20: CLEARINGHOUSE (CH) 

WHEREAS, SBC KANSAS operates a Clearinghouse (CH), as described below, for its own behalf and that. 

WHEREAS, CLEC wili participate in the CH on the terms set forth herein; 

of participating facility-based LECs and facility-based CLECs; and, 

The Parties agree to the following: 

1.0 CLEARINGHOUSE DESCRIPTION 

1.1 SBC KANSAS operates a CH for the purpose of facilitating the exchange of certain aiternatively billed 
intrastate intraLATA message toil Cali records and the reporting of settlement revenues owed by and among 
participating LECs, including SBC KANSAS and CLEC. 

2.0 QUALIFYING MESSAGE CRITERIA 
2.1 The only toll cail messages that qualify for submission to SBC .MISSOURI for CH processing are: 

(a) intrastate intraLATA sent coliect (including calling card, collect and third number) messages which are 
originated in one LEC or CLEC exchange, exclusively carried by a LEC or CLEC over LEC or CLEC 
facilities and billed to a customer located in a second LEC‘s or CLEC exchange within the same state; or (b) 
intrastate intraLATA sent collect (but limited to calling card and third number) messages originated in one of 
SBC SOUTHWEST REGION STATE‘S operating areas (located in parts of Texas, Arkansas, Kansas, 
Oklahoma or Missouri), exclusively carried by a LEC or CLEC over LEC or CLEC facilities, and billed to a 
customer located in a second LEG‘S or CLEC exchange and not in the originating State. 

3.0 RESPONSIBILITIES OF THE PARTIES 

3.1 CLEC agrees that it wiil provide SBC KANSAS with billing records for CH processing that are in an industry 
standard format acceptable to SBC KANSAS and that at a minimum will display tho telephone number of 
the end user to whom the cail is to be billed and data about the cali sufficient for a carrier to compiy with all 
applicable state regulatory requirements. For purposes of this Attachment, these records (“CH Records”) 
will detail intralATA toii calls which were originated by use of the single digit access code (i.e., O+ and 0-) in 
one LEC or CLEC exchange but are to be billed to an end user in a second LEC‘s or CLEC exchange. 
Such records’are referred to as category 92 records for CH processing purposes. The term “CH Record” 
will mean the cali detail attributed to a single completed toll message. 

CLEC agrees that ail CH Records it generates wiii display indicators denoting whether category 92 Records 
should be forwarded to SBC KANSAS CH. CLEC will retain its originating records for ninety (90) days such 
that the category 92 Records can be retransmitted to SBC KANSAS for CH processing, if needed. 

SBC KANSAS will provide and maintain such systems as it believes are required to furnish the CH service 
described herein. SBC KANSAS, in its capacity as operator of the CH, agrees to retain all CH Records 
processed through theCH for two (2) years. 

CLEC will timely furnish to SBC KANSAS all CH Records required by SBC KANSAS to provide the CH 
service in accordance with the Technical Exhibit Settlement Procedures (TESP) dated March 25, 1996, or 
as otherwise mutually agreed upon by the Parties. SBC KANSAS will provide the CH service in accordance 
with the TESP and such modifications as are subsequently agreed upon. 

Presently, in operating the CH, SBC KANSAS relies upon NXX codes to identify messages for transmission 
to participating billing companies. To the extent any subprocesses are required to settle CH messages due 
to the use of ported numbers, such subprocessing wiil be the responsibility of the porting entity. 

3.2 

3.3 

3.4 

3.5 

. . .  . . .  
’.. , . . . .  . . . .  .~ , 

!. 

! 4.0 PROCESSING CHARGE 
4.1 CLEC agrees to pay SBC KANSAS a processing charge in consideration of SBC KANSAS performance of 

CH services. This charge is identified in Appendix Pricing - Schedule of Prices. 
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BILLING CHARGE 
CLEC agrees to pay a per message charge to the LEC responsible for biiiing the message, including SBC 
KANSAS,. when SBC KANSAS bills the message. This charge is identified in Appendix Pricing Schedule. 

SETTLEMENT REPORT . .  

SBC KANSAS wili issue monthly reports containing the results of the processing of CH Records to each 
participating LEC and CLEC, These reports list the (a) amounts owed by CLEC for billing messages 
originated by others; (b) amounts due to CLEC for CLEC-originated messages billed by others; (c) 
applicable billing charges; and (d) processing charges. 

RETROACTIVE AND LOST MESSAGES 
The Parties agree that processing of retroactive messages through the CH is acceptable, if such messages 
utilize the industry standard format for caii records, pursuant to Section 3.0 of this Attachment. The.Parties 
agree that iost messages are the complete responsibility of the originating LEC or CLEC. If messages are 
lost by any Party, and'cannot be recreated or retransmitted, the originating LEC'or CLEC will estimate 
messages, minutes, and associated revenues based on the best available data, No estimate will be made 
for messages which are more than two years old at the time the estimate is made. The estimates will be off- 
line calculations (Le., not part of the routine CH processing) and will be included as a supplement to the 
monthly settlement report. 

LIMITATION OF LIABILITY 
By agreeing to operate the CH, SBC KANSAS assu.rnes no liabiiity for any LEC's or CLEC's receipt of 
appropriate revenues due to it from any other entity. CLEC agrees that SBC KANSAS will not be liable to it 
for damages (including, but not limited to, iost profits and exemplary damages) which may be owed to it as a 
result of any inaccurate or insufficient information resulting from,any entity's actions. omissions, mistakes, or 
negligence and upon which SBC KANSAS may have relied in preparing settlement reports or pertorming 
any other act under this Attachment. 

CLEC agrees to indemnify and hold SBC KANSAS harmless against and with respect to any and ail third 
party claims, demands, iiabiiities or court actions arising from any of its actions, omissions, mistakes or 
negligence occurring during the course of SBC KANSAS performance of CH processing pursuant to this 
Attachment. 

SBC KANSAS will not be liable for any losses or damages arising out of errors, interruptions, defects, 
failures, or malfunction of the CH services provided pursuant to this Attachment, including those arising from 
associated equipment and data processing systems, except such losses or damages caused by the sole 
negligence of SBC KANSAS. Any losses or damage for which SBC KANSAS is held liable under this 
Attachment will in no event exceed the amount of.processing charges incurred by CLEC for the CH services 
provided hereunder during the period beginning at the time SBC KANSAS receives notice of the error, 
interruption, defect, failure or malfunction, to the time service is restored. 

DISCLAIMER OF WARRANTIES 

SBC KANSAS MAKES NO REP.RESENTATlONS OR WARRANTIES, .EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO MERCHANTABILITY OR FiTNESS FOR 
INTENDED OR PARTICULAR PURPOSE WITH RESPECT TO SERVICES PROVIDED HEREUNDER. 
ADDITIONALLY, SBC KANSAS ASSUMES NO RESPONSIBILITY WITH REGARD TO THE 
CORRECTNESS OF THE DATA SUPPLIED BY CLEC WHEN THIS DATA IS ACCESSED AND USED BY 
A THiRD PARTY. 

. 
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ATTACHMENT 21: NUMBERING 

This Attachment 21: Numbering sets forth the terms and conditions under which the Parties will coordinate 
with respect to numbering resources consistent with the industry guidelines and with applicable law as administered 
by NANPA (North American Numbering Plan Administrator). 

1.0 NUMBERING 
1.1 

. .  

Nothing in this Section will be construed to limit or otherwise adversely impact in'any manner either Party's 
right to employ or to request and be assigned any NANP numbers including, but not limited to, central office 
(NXX) codes pursuant to the Central Office Code Assignment Guidelines, or to establish, by tariff or 
otherwise, Exchanges and Rating'Points corresponding to such NXX codes. Each Party is responsible for 
administering the NXX codes assigned to it. 

Each'Party agrees to make available to the other, via the LERG, upW-date listings of its own assigned 
NPA-NXX codes, along with associated Rating Points and Exchanges. Pursuant to Alliance for 
Telecommunications Industry Solutions (ATIS) Guidelines for the Administration of Telephone Numbers, 
revised August 15,2003 (INC 01-0515-028), the Parties agree "that CO Codeslblocks allocated to a wireline 
Service Provider are to be, utilized to provide service to a customer's premise located in the same rate 
center that the CO Codeslblocks are assigned. Exceptions exist, for example tariffed services such as 
foreign exchange service." 

It will be the responsibility of each Party to program and update its own switches and network systems to 
recognize and route traffic to the other Party's assigned NXX codes at all times. The Parties agree to 
perform such programming and updating within industry standard intefvals, provided that. both Pades have 
met the requirements established within ATIS-approved industry guidelines. Neither Party will impose fees 
or charges on the other Pady for such required programming and updating activities. 

It will be the responsibility of each. Party to input required data into the Telcordia Business Integrated 
Routing and Rating Database System (BIRRDS) and/or other appropriate system(s) necessary to update 
the Local Exchange Routing Guide (LERG), unless negotiated otherwise. 

Neither Party is responsible for notifying the other Party's end users of any changes in dialing 
arrangements, inciuding those due to NPA exhaust, unless otherwise ordered by the Commission,. the FCC, 
or a court. 

During the term of this Agreement, where CLEC is utilizing its own switch to provide telecommunications 
services on its own behalf, or on the behalf of any customer of the CLEC, CLEC shall contact the North 
American Numbering Plan Administrator forthe assignment of numbering resources. 

1.2 

1.3 

1.4 

1.5 

1.6 

2.0 NMCODES 
2.1 Each Party agrees to utilize NXX codes in a manner consistent with authorized industry standard, rules and 

guidelines and any agency of governmental authority exercising appropriate jurisdiction. 

CODE TRANSFER (A.K.A. NXX MIGRATION) 
Code transfer, as described in industry guidelines (Industry Numbenng Committee (INC) document INC 95- 
0407-008 "Central Office Code (NXX), Section 7), will.be provided upon request. The Party that initiates a 
code transfer request from the other Party to itself agrees to pay an N U  Migration charge as set forth in the 
Pricing Appendix under "OTHER". 

3.0 
3.1 
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ATTACHMENT 22: DA-FACILITIES BASED 
SBC KANSAS -PROVIDED DIRECTORY ASSISTANCE 

This Attachment 22: DA-Facilities Based sets forth the terms and conditions under which SBC KANSAS 
agrees to provide Directory Assistance (DA) for CLEC as a facilities based switch provider. 

1 .o 
1.1 

1.2 

1.2.1 

1.2.2 

1.2.3 

1.3 

1.4 

1.5 

1.6 

2.0 

SBC KANSAS will provide the following DA Services: 

Local DA consists of providing subscriber listing information (name, address; and published or non-list 
telephone number or an indication of non-published status) to CLEC's customers who call DA according to 
current SBC KANSAS methods and practices or as subsequently modified, for the home NPA andlor 
IocallintraLATA serving area, where available. Subscriber listing information for third party CLEC telephone 
numbers are available only to the extent such telephone numbers are submitted by such CLECs to SBC 
KANSAS database. 

Directory Assistance Call Completion (DACC) service consists of SBC KANSAS completing a call to the 
requested number on behalf of CLEC's end user, utilizing the Interactive Voice System (IVS) or having the 
operator complete the call. SBC' KANSAS will provide DACC to CLEC's customers for local, intrastate 
IntraLATA and, if available, interstate IntraLATA cails. 

SBC KANSAS agrees to provide DACC only in areas where CLEC can furnish Automatic Number 
Identification (ANI) from CLEC's customers to SBC KANSAS switch and where CLEC obtains DA service 
from SBC KANSAS. 

Subsequent to the DA query and release of the DA call to SBC KANSAS IVS, SBC KANSAS will deiiver the 

CLEC commits that SBC KANSAS provision of DACC does not interfere with any contractual arrangement 
that CLEC has with.another operator services provider. CLEC agrees to indemnify SBC KANSAS from any 
and all causes of action which may be brought by an alternate operator services provider based on 
allegations thatSBC KANSAS has interfered with any such cuntractuai arrangement solely by virtue of SBC 
KANSAS' provision of DACC to CLEC under this Attachment. 

National Directory Assistance (NDA). A service whereby callers may request directory assistance 
information (name, address, telephone numbers) .outside their LATA or Home NPA for a listed telephone 
number for residential, business and government accounts throughout the 50 states. 

Reverse Directory Assistance (RDA). An Information Service consisting of providing listed local and national 
name and address information associated with a telephone number. 

Business Category Search (BCS). A service in which the end user may request business telephone number 
listings for a specified category of business, when the name of the business is not known. Telephone 
numbers may be requested for local and national businesses. 

Emergency Nonpublished Number Request. A service in which, in the event of an emergency request by a 
calling party, a Directoiy Assistance Operator will attempt to reach a nonpubiished end user, if that end 
user's non-published listing has been provided to SBC KANSAS for inclusion in its database, with the calling 
,party's name and number, and a short message about the nature of the emergency, without releasing the 
nonpublished end user's telephone number to the calling party. SBC KANSAS will attempt to contact the 
non-pubiished party within 15 minutes. If no contact is made, (Le. no answer and if no message can be left), 
the SBC KANSAS operator will try to make contact within the next 12 hours. If a voice mail or answering 
system is reached, SBC KANSAS will leave the contact information. 

i 

DACC call with the required signaling and data to CLEC to complete the call. I 

DEFINITIONS - THE FOLLOWING TERMS ARE DEFINED AS SET FORTH BELOW: 
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Non-List Number - A telephone number that, at the request of the telephone subscriber, is not published in a 
telephone directory, but is available by calling a SBC KANSAS DA Operator. 

Non-Published Number - A telephone number that, at the request of the telephone subscriber, is neither 
published in a telephone directory nor provided by'a SBC KANSAS DA Operator. 

Published Number - A telephone number that is published in a telephone directory and is available upon 
request by calling a SBC KANSAS DA Operator. 

IntraLATA Home NPA (HNPA) - Where a LATA is comprised of one area code or Numbering Plan Area 
(NPA). 

IntraLATA Foreign NPA (FNPA) - Where a single LATA includes two Numbering Plan Areas (NPAs), FNPA 
DA calls may be classified as interstate IntraLATA or intrastate IntraLATA DA calls. 

CALL BRANDING AND QUOTATION OF CLEC DA.RATE INFORMATION' 
The process by which an Operator, either live or recorded, will Cdentify the DA provider as being CLEC. In all 
cases the rates quoted to the customer and those applied to the call will be CLEC's. SBC KANSAS will offer 
Call Branding of DA in.the name of CLEC. 

CLEC will provide SBC KANSAS with the specific branding phrase to be used to identify CLEC or indicate a 
silent brand at the CLECs request. The standard phrase will be consistent with the general form and content 
currently used by CLEC in branding its services. An initial non-recurring charge will apply for loading CLEC's 
branding information as weli as a charge for each subsequent change to CLEC's branding information as 
provided in appendix Pricing Schedule. 

SBC KANSAS Directory Assistance operators will provide Directory Assistance Rate Information upon 
request to CLEC's end usersas required by Seclion 226(b)(l)(C) of the Act. RatelReference information wili 
be provided under the following terms and conditions: 

CLEC will furnish Rate and Reference information in a'mutually agreed to format or media thirty (30) days in 
advance of the date when such services are to be provided per mutual agreement between the parties. 

CLEC will inform SBC KANSAS, in. writing, of any changes to be made to such Rate and Reference 
Information ten (IO) working days prior to the effective rate change date. CLEC acknowledges that it is 
responsible to provide SBC KANSAS updated Rate information in advance of when the Rates are to become 
effective. 

In all cases when SBC KANSAS receives a.rate request from a CLEC end user, SBC KANSAS will quote 
the Directory Assistance rates provided by CLEC. 

An initial non-recurring charge will apply for loading CLEC's Directory Assistance Rate information as well as 
a charge for each subsequent change to CLEC's Directory Assistance Reference information. 

SBC KANSAS will brand Directory Assistance in the name of CLEC starting not later than thirty (30) days 
after the Effective Date of the Agreement. 

BrandinglSilent Announcement load charges are assessed per loaded recording, per switch. (For example, 
a CLEC Reseller may choose to brand under a different name than its facility-based operations, and 
therefore two separate recordings could be loaded into each switch, each incurring the BrandinglSilent 
Announcement charge). These charges are Nonrecurring and are found in Pricing Schedule, 

RatelReference load charges are assessed per loaded set of rateslreferences, per switch. (For example, a 
CLEC Reseller may choose to rate differently than its facility-based CLEC operations, or may change its 
rateslreferences during the life of the contract, and therefore separate sets of ratesireferences could be 
loaded into each switch, each loading incurring the RatelReference charge). These charges are 

. ' 
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Nonrecurring and are found in Pricing Schedule. 

CLEC shall designate which TOPS (Traffic  operator^ Position System) switches it wants leaded with 
BrandinglSilent Announcement and RatelReferences. (For point of reierence, a single SBC KANSAS 
TOPS switch usually covers an entire LATA. For more information, see CLEC online or consult your 
Account Manager.) 

RESPONSIBILITIES OF SBC KANSAS 
SBC KANSAS will perform DA Service for CLEC in those exchanges where.CLECelects to purchase such 
services from SBC KANSAS. 

SBC KANSAS will provide and maintain its own equipment to furnish DA Services. 

SBC KANSAS will provide DA Service to CLEC customers using current and updated DA records and in 
accordance with SBC KANSAS current methods, practices, and procedures or as subsequently modified. 
Such DA Service shall be equivalent to that provided to SBC KANSAS customers, as documented in SBC 
KANSAS tariffs, including permitting multiple end user queries per directory assistance call. 

SBC KANSAS will provide IntraLATA HNPA DA Service and intrastafe IntraLATA FNPA DA Sehice to 
Customers who dial It411 or I+NPA+555+1212. 

SBC KANSAS will include current CLEC customer listing information in SBC KANSAS DAdatabase. 

RESPONSIBILITIES OF BOTH PARTIES 
The Party(ies) that pro,vide the circuits between CLEC and SBC KANSAS offices will make such circuits 
available for use in connection with the'DA services covered herein. When the total traffic exceeds the 
capacity of the existing circuits, the Party(iesj will provide additional circuits, to the extent necessary. 

RESPONSIBILITIES OF CLEC 
CLEC wili be responsible for providing and maintaining the equipment necessary for routing calls and signals 
to the SBC KANSAS serving office and also such equipment as may be necessary to record call volumes 
from the CLEC sewing office, in a mutually agreed upon format and media. 

CLEC will furnish to SBC KANSAS, thirty (30) days in advance of the date when the DA services are to be 
undertaken, all end user records and information required by SBC KANSAS to provide the service. 

CLEC will update end user directory assistance listing information using reporting forms and procedures that 
are mutually acceptable to both Parties. CLEC will send the DA records to SBC KANSAS via a local manual 
service order, I-TRAN, magnetic tape or by any other mutually agreed to format or media. 

Where CLEC chooses not to customize route the DA calls, CLEC agrees that SBC KANSAS will be the sole 
provider.of DA for one year from the effective date that SBC KANSAS begins providing DA for CLEC in that 
office. At the expiration of the term of the Interconnection Agreement to which this Attachment is attached, 
or twelve months, whichever occurs later, either Party may terminate this Attachment upon one hundred- 
twenty (120) calendar days written notice to the other Party. As of the effective date of this Agreement, if 
CLEC has already fulfilled its requirement to subscribe to SBC KANSAS DA seivices for a bmlve month 
period, or anytime after CLEC has met the twelve month pedod, CLEC,may terminate use of SBC KANSAS 
DA services upon one hundred twenty (120) days advance written notice to SBC KANSAS. 

PRICING 

The charges for Directory Assistance are outlined in the Appendix Pricing Schedule. 

j 

. .  
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8.0 MONTHLY BILLING 

8.1 Billing, non-payment, disconnection, and dispute resolution wiil be governed by the General Terms and 
Conditions of this Agreement. 

9.0 LIABILITY 

9.1 IndemniiicaEon and limitation of liability of provisions covering the matters addressed in this Attachment are 
contained in the General Terms and Conditions portion of the Agreement. 

... .: . , ,. ... < : .  ,. . .  ,.:. :. . . ... . I .: 
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ATTACHMENT 23: OS-FACILITIES BASED 

SBC KANSAS PROVIDED LOCAL & INTRALATA 
OPERATOR SERVICES 

1 .o 
1.1 

1.2 

1.3 

2.0 

2.1 

2.1.1 

2.1.2 

7.1 3 

2.2 

2.2.1 

This Attachment 2 3  OS-Facilities Based to the Agreement sets forth the terms and conditions under which 
SBC KANSAS agrees to provide local and IntraLATA operator services (Operator Services) for CLEC as a facilities 
based switch provider This Attachment applies only to Operator Services provided within a Local Access and 1 

Transport Area (LATA). 

SERVICES - SBC KANSAS will.provide the following three tiers of Operator Services: 

.. Fully-Automated - Allows the caller to complete a call utilizing Automated Alternate Biiling Service (AABS) 
equipment without the assistance of a SBC KANSAS Operator, hereafier called Operator. AABS allows the 
caller the option of using the AABS audio response system. AABS will be offered in areas where fa 
exist and where CLEC'has Automatic Number Identification, (ANI) equipment and TOUCH-TONE service in 
place. AABS cannot be activated from a rotary telephone and failure or slow response by the caller to the 
audio prompts will bridge an Operator to the caller for further assistance. The called party must also have 
TOUCH-TONE service to accept calls that are bilied collect. 

Semi-Automated - Allows the cailer to complete a cail by receiving partial assistance from an Operator or 
when AABS cannot be activated due to equipment limitations. 

Non-Automated -Allows the caller to complete a call by receiving full assistance from an Operator. 

CALL TYPES - SBC KANSAS will provide to CLEC the call types in Sections 2.1 through 2.7 below: 

Fully Automated Col!ect and Bill to Third-Number Service- This service is limited to those calls placed coiled 
or bilied to a third number. The caller dials 0 plus the telephone number desired; the service selection codes 
and/or billing information as instructed by the AABS equipment. The call is completed without the assistance 
of an Operator. This service may also include the foliowing situations: 

The caller identifies himself or herself as disabled and gives the Operator the number to which the call is to 
be'billed (either collect or third number). 

When'due to trouble on the netwotk or lack of service components, the automated caii.cannot be completed 
without assistance from an Operator. 

When an Operator reestablishes an interrupted call that meets any of the situations described in this 
Section. 

Fully Automated Calling Card Service - This service is provided when the caller dials zero ("O"), plus the 
desired telephone number and the calling card number to which the call is to be charged. The call is 
completed without the assistance of an Operator. An authorized caliing card for the purpose of this 
Attachment is one for which SBC KANSAS can periorm billing validation. 

Semi-Automated Station-To-Station - This service is limited to those calls placed sent paid, collect or billed 
to a third number. The caller dials 0 plus the teiephone number desired and the call is completed with the 
assistance of an Operator. This service may also include the following situations: 

I 

I 
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2.2.2 Where the caller. does not dial 0 prior to calling the number desired from a public or semi-public telephone, or 
from a telephone where the call is routed directly to an Operator (excluding calling card calls). 

When an Operator re-establishes an interrupted call that meets any of the situations described in this 
Section. 

Semi-Automated Person-To-Person - A service in which the caller dials 0 plus the telephone number desired 
and specifies to the Operator the particular person to be reached or a particular PBX station, department or 
office to be reached through a PBX attendant. This service applies even if the caller agrees, after the 
connection is established, to speak to any parly other than the party previously specified. This service may 
also include the following situations: 

Where the caller does not dial a 0 prior to dialing the number from a public or semi-public telephone, or 
where the call is routed directly to an Operator. 

When an operator reestablishes an interrupted call that meets any of the situations described in this Section. 

Operator Handled Station-TpStatIon - A  service provided when the caller dials 0 to reach an Operator, and 
the Operator dials a sent paid, collect or third number station-to-station call. These calls may originate from 
a private, public or semi-public telephone. The service may also include when an Operator reestablishes an 
interrupted call as described in this Section. 

2.2.3 

2.3 

2.3.1 

2.3.2 

2.4 

2.5 Operator Handled Person-To-Person - A  service in which the caller dials 0 and requests the Operator to dial 
the number desired and the person, station, department or office to be reached. The call remains a person- 
to-person call even if the caller agrees, after the connection is established, to speak to any party other than 
the party previously specified. The service may also include when an Operator reestablishes an interrupted 
call as described in this Section. 

Operator Transfer Service - A service in which the caller dials 0 and requests to be connected to an 
interexchange carrier using an Operator's assistance. At the caller's request, the Operator transfers the call 
to an interexchange carrier participating in SBC KANSAS Operator Transfer Service offering. CLEC agrees 
to obtain all necessary compensation arrangements between CLEC and participating carriers. 

Call BrandinglRate Reference -The process by which an Operator, either live or recorded, will identify the 
operator service provider as being CLEC, audibly and distinctly to the CLEC customer at the beginning of 
each OS call. In all cases the rates quoted to the customer and those appiied to the call will be CLEC's. 
SBC KANSAS will offer Call Branding of Operator Services in the name of CLEC or load a silent brand at the 
CLECs request. For CLECs electing to purchase operator and directory assistance service from SBC 
KANSAS, the CLEC may request either that SBC KANSAS brand the service in.the CLEC's name, or that 
branding be "siten? (Le., no name announcement), in accordance with the requirements of 47 C.F.R. 
51.217(d). 

2.6 

2.7 

2.7.1 CLEC will provide SBC KANSAS with the speciiic branding phrase to be used to identify CLEC. The 
standard phrase will be consistent with the general form and content currentiy used by CLEC in branding its 
services. An inltiai non-recurring charge will apply for loading CLEC's branding information as well as a 
charge for each subsequent change to CLEC's branding information as provided in appendix Pricing 
Schedule. 

SBC KANSAS Operator Services operators will provide Operator Services RatesiReference Information 
upon request to CLECs end users. 

2.8 
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<:. . . .:.. . . .  . . . .  . . .. 3.0 OTHER OPERATOR ASSISTANCE SERVICES .. ~ 

3.1 Line Status Verification - A service in which the caller asks the Operator to determine the busy status of an 
access line. 

Busy Line Interrupt - A service in which the caller asks the Operator to interrupt a conversation in progress, 
to determine if one of the parties is willing to speak to the caller.requesting the interrupt. A Busy Line 
Interrupt charge will apply even if no conversation is in progress at the time of the interrupt or the parties 
interrupted refuse to terminate the conversation in progress. 

Handling of Emergency Calls To Operator - To the extent CLECs NXX encompasses multiple emergency 
agencies, SBC KANSAS will agree to query the caller as to hisiher community and to transfer the caller to 
the appropriate emergency agency for the caller's community. CLEC will provide to SBC KANSAS the 
communities associated with CLECs NXX(s). 

3.2 

3.3 

3.4 Calling Card -Calls billed to a CLEC proprietary calling card (O+ or 0- access) will be routed via transfer to 
the CLEC operator. 

CLEC will furnish Rate and Reference infor.mation in a mutually agreed to format or media thirly (30) days in 
advance of the date when such services are to be provided per mutual agreement between the parties.. 

CLEC will inform SBC KANSAS, In writing, of any changes to be made to such Rate and Reference 
Information ten (IO) working days prior to the effective rate change date. CLEC acknowledges that it is 
responsible to provide SBC KANSAS updated Rate information in advance of when the Rates are to become 
effective. 

In all cases when SBC KANSAS receives a rate request from a CLEC end user, SBC KANSAS will quote 
the Operator Services rates provided by CLEC. 

An initial non-recurring charge will apply for loading CLECs Operator Services Rate information as well as a 
charge for each subsequent change to CLEC's Operator Services Reference information. 

In the event of an emergency request by a calling party, an Operator will attempt to reach a nonpubiished 
end user, .if that end user's non-published iisting has been provided to SBC KANSAS for inclusion in its 
database, with the calling party's name and number, and a short message about the nature of the 
emergency, without releasing the nonpublished end user's telephone number to the calling party. SBC 
KANSAS will attempt to contact the non-published party within 15 minutes. If no contact is made, (i.e. no 
answer and if no message can be left), the SBC KANSAS operator will try to make contact within the next 12 
hours. If a voice mail or answering system is reached, SBC KANSAS will leave the contact information. 

3.5 

3.6 

3.7 

3.8 , 

3.9 

4.0 RESPONSIBILITIES OF SBC KANSAS 

4.1 SBC KANSAS will provide and maintain such equipment as is required to furnish the Operator Services as 
described in this Attachment. 

Facilities necessary for SBC KANSAS to provide Operator Services to CLEC will be provided by SBC 

met. 

4.2 
KANSAS using standard trunk traffic engineering procedures to'ensure that the objective grade of service is , .  
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. . .  
' -  . ~ 4.3 SBC KANSAS will provide'operator Services in accordance with the operator methods and practices in 

effect for SBC KANSAS at the time the call is made, uniess otherwise agreed in writing by both Parties. 
.~ 

4,.4 SBC KANSAS will accumulate and provide CLEC such data as necessary for CLEC to verify traffic voiumes 
and bill its customers. 

4.5 

5.0 RESPONSIBILITIES OF BOTH PARTIES 

5.1 

SBC KANSAS will deliver the call with the required signaiing and data to CLEC to complete the Cali. 

The Ptirty(ies) that provide the circuits between CLEC and SBC KANSAS offices will make such circuits 
available for use in connection witt'the,OS services covered herein. When the total traffic exceeds the 
capacity of the existing circuits, the Party(ies) will provide additional circuits, to the extent necessary: 

6.0 RESPONSIBILITIES OF CLEC 

6.1 CLEC i i l  be responsibie for providing and maintaining the equipment necessary for routing calls and signals 
to the SBC KANSAS serving office and also such equipment as may be necessary to record call voiumes 
from the CLEC serving office, in a mutually agreed upon format and media. 

CLEC will furnish in writing to SBC KANSAS, thirty (30) days in advance of the date when the OS services 
are to be undertaken, all end user records and information required by SBC KANSAS to provide the Service. 

CLEC wili furnish ail records required by SBC KANSAS to provide the Operator Services. Such records, or 
information, will include CLEG's rate quotation tables and any other information required by SBC KANSAS. 
CLEC will provide the initial data by a date mutually agreed to between CLEC and SBC KANSAS. CLEC will 
keep this data current using procedures mutually agreed to by CLEC and SBC KANSAS. CLEC will provide' 
all data and changes to SBC KANSAS in the mutually agreed to format(s). 

Where CLEC chooses not to customize route the OS cails, CLEC agrees that SBC KANSAS will be the sole 
provider of OS for one year from the effective date that SBC KANSAS begins providing OS for CLEC in that 
office. At the expiration of the term of the Interconnection Agreement to which this Attachment is attached, or 
twelve months, whichever occurs later, either Party may terminate this Attachment upon one hundred-twenty 
(120) calendar days written notice to the other Party. As of the effective date of this Agreement, if CLEC has 
aiready fulfilled its requirement to subscribe to SBC KANSAS DA services for a tweive month period, or 
anytime after CLEC has met the twelve month period, CLEC may terminate use of SBC KANSAS DA 
sewices upon one hundred twenty (120) days advance written notice to SBC KANSAS. 

6.2 

6.3 

6.4 
. .  

7.0 PRICING 

7.1 

8.0 MONTHLY BILLING 

8.1 

The rates for the Operator Services provided are outiined in the Appendix Pricing Schedule. 

Billing, non-payment disconnection, and dispute resolution will be governed by the General Terms and 
Conditions of this Agreement. 
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, ,  8,2 SBC KANSAS will forward with Directory Assistance and Operator Services calls from CLEC customers the 

recording. 
!.,' , ,  ' . . ,  appropriate line data required by CLEC to identify the type of line for the purposes of call handling and . .  

9.0 LIABILITY 

9.1 Indemnification and limitation of liability of provisions covering the matters addressed in this Appendix are 
contained in the General Terms and Conditions portion of the Agreement. 
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ATTACHMENT 24: RECORDING-FACILITIES BASED 

This Attachment 24: Recording-Facility Based to the Agreement sets forth the terms and conditions under 
.which SBC.KANSAS will provide recording;message processing and message detail services as described in total in 
Exhibit I and Exhibit II. Exhibit .I and II are attached hereto and made a part of. this Attachment by reference. The 
terms and conditions under this Attachment will also apply when the Facility-Based Provider is the Recording 
Company. 

1.0 DEFINITIONS 

. 

As used herein and for the purposes of this Attachment, the following terms shall have the meanings set 
forth below: 

Access Usage Record (AUR) - A message record which contains the usage measurement reflecting the 
service feature group, duration and time of day for a message and is subsequently used to bill access to 
Interexchange Carriers (IXCs). 

Assembly and Editing - The aggregation of recorded customer message details to create individual 
message records and the verification that all necessary information required to ensure all individual 
message records meet industry specifications is present. 

Centralized Message Distribution System (CMDS) - The national network of private line facilities used to 
exchange Exchange Message Interface (EMI) formatted billing data between SBC KANSAS and CLEC via 
the CMDS host. 

Data Transmission -,The fotwarding by SBC KANSAS of IXC transported access usage record detail in EM1 
format over data lines or on magnetic tapes to CLEC via the CMDS host. 

Exchange Message Interface (EMI) - lnduslry standard message format as described in accordance with 
the Bellcore Practice BR010-200-010 developed for the interexchange of telecommunications message 
information. 

lnterexchange Carrier (IXC) - A third party transmission provider that carriers long distance voice and non- 
voice traffic between user locations for a related recurring fee. lXCs provide service interstate and 
intrastate. (In some states lXCs are permitted to operate within a LATA.) 

orted -Telecommunications services provided by an IXC or traffc transported 

Message Processing - The creation of individual EM1 formatted Access Usage Records from individuai 
recordings that reflect the service feature group, duration and time of day for a message, Carrier 
Identification Code, among other fields, for use in billing access to the Interexchange Carriers. Message 
Processing includes performing CMDS online edits required to ensure the AURs are consistent with CMDS 
specifications. 

Originating Local Exchange Carrier Company - The company whose local exchange telephone network in 
used to originate calls thereby providing originating exchange access to IXCs. 

Provision of Message Detail - The sorting of ail AUR detail by Revenue Accounting Office, Operating 
Company Number or Service. Bureau, splitting of data into packs for invoicing, and loading of data into files 
for data transmission to CLEC for those records created internally or received from other Local Exchange 
Carrier Companies or lnterexchange Carriers through SBC KANSAS internal network or national CMDS. 

Record - A  logicai grouping of information as describdin the programs that process information and create 
the magnetic tapes or data files. 

Recording - The creation and storage on magnetic tape or other medium of the basic billing details of a 
message in Automatic Message Accounting (AMA) format. 

1.1 

1.2 
' 

1.3 

1.4 

1.5 . ,  

1.6 

1,8 

1.9 

1.10 

1.11 

1.12 
! 
, 
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Service,Switching Point (SSP) - A  signaling point that can launch queries to databases and receivehterpret 
responses used to provide specific customer services. 

Switching Control Point (SCP) - The real time database system that contains routing instructions for 800 
calls. In addition to basic routing instructions, the SCP may also provide vertical feature translations i.e., 
time of day, day of week routing, out of area screening andlor translation of the dialed 800 number to its 
assigned working telephpne'number. 

800 SCP Carrier Access Usage Summary Record (SCP Record) - A summary record which contains 
information concerning the quantity and types of queries launched to a SBC KANSAS SCP. 

Terminating Local Exchange Carrier Company - The company whose local exchange telephone network is 
used to terminate calls thereby providing terminating exchange access to IXCs. 

RESPONSIBILITIES OF THE PARTIES 
SBC KANSAS will record all IXC transported messages as specified by CLEC on Exhibit II that are carried 
over all Feature Group Switched Access Services that are available to SBC KANSAS provided recording 
equipment or operators; Unavailabie messages (i.e., certain operator messages which are not accessible 
by SBC KANSAS-provided equipment or operators) will not be recorded. The recording equipment will be 
provided at locations selected by SBC KANSAS. 

SBC KANSAS will perform assembly and editing, message processing and provision of applicable AUR 
detail for IXC transported messages if the messages are recorded by SBC KANSAS. 

SBC KANSAS will provide AURs that are generated by SBC KANSAS 

Assembiy and editing will be performed on ail IXC transported messages recorded by SBC KANSAS, during 
the biiling period established by SBC KANSAS and selected by CLECfrom Appendix Ii. 

Standard EM1 record formats for the provision of access usage record detail will be established by SBC 
KANSAS and provided to CLEC. 

Recorded AUR detail will not be sorted to furnish detaii by specific end users, by specific groups of i n d  
users, by office, by feature group or by location. 

SBC KANSAS wili provide AUR detaii to CLEC in data flies, (a File Transfer Protocoi or Connect:Direct 
"NDM), or any other mutually agreed upon process to receive and deiiver messages using software and 
hardware acceptable to both Parties. 

In Exhibit II, CLEC will identify separately the location where the tapes and any data transmissions should 
be sent (as appiicable) and the number of times each month the information should be provided. SBC 
KANSAS reserves the right to limit the frequency of transmission to existing SBC KANSAS processing and 
work schedules, (holidays, etc., Le., holidays, weekends). 

SBC KANSAS and CLEC will mutuaily agree to follow CMDS industry standards for the packaging of 
records which determine the number of magnetic tapes or data files required to provide the AUR detaii to 
CLEC. 

Recorded AUR detail previously provided CLEC and lost or destroyed through no fault of SBC KANSAS will 
not be recovered and made available to CLEC except on an individual case basis at a cost determined by 
SBC KANSAS. 

SBC KANSAS will record the applicable detail necessary to generate AUR and forward them to CLEC for its 
use in billing access to the IXC. 

When CLEC is the Recording Company, the CLEC agrees to provide its recorded billable messages detaii 
and access usage record detail data to SBC KANSAS under the same terms and conditions of'this 
Attachment. 
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BASIS OF COMPENSATION 
SBC KANSAS as the Recording Company, agrees to provide recording, assembly and editing, message 
processing and provision of message detail for Access Usage Records (AURs) orderedhequired by the 
CLEC in accordance with this Attachment on a reciprocal, no-charge basis. . CLEC, as the Recording 
Company, agrees to provide any and all Access Usage Records (AURs) required by SBC KANSAS on a 
reciprocal, no-charge basis. The Parties agree that this mutual exchange of records at no charge to either 
Party shall otherwise be conducted according to the guidelines and specifications contained in the Multiple 
Exchange Carrier Access Billing (MECAB) document. 

LOSS OF USAGE 
Except as otherwise provided herein, neither Party shall be liable to the other for any special, indirect, or 
consequential damage of any kind whatsoever. A Party shall not be liable for its inability to meet the terms 
of this Agreement where such inability is caused by failure of the first Party to comply.with the obligations 
stated herein. Each Party is obliged to use its be.$ efforts to mitigate damages. 

When either party is notified that, due to error or omission, incomplete data has been provided to non- 
Recording Company, each Party will make reasonable efforts to locate and/or recover the data and provide 
it to the non-Recording Company at no additional charge. Such requests to recover the data must be, made 
within sixty (60) calendar days from the date the details initially were made available to non-Recording 
Company CLEC. If written notification is not received within sixty (60) days, the Recording Company shall 
have no further obligation to recover the data and shall have no further liability to the non-Recording 
Corn p a n y . 
If, despite timely notification by the non-Recording Company, AUR detail is lost and unrecoverable as a 
direct result of the Recording Company having lost or damaged tapes or incurred.system outages while 
performing recording, assembly and editing, rating, message processing, and/or transmission of AUR detail, 
both Parties will estimate the volume of lost messages and associated revenue based on Information 
available to it concerning the average revenue per minute for the average interstate and/or intrastate call. In 
such events, the Recording Company’s liability will be limited to the granting of a credit adjusting amounts 
otherwise due from it equal to the estimated net lost revenue associated with the lost AUR detail. 

Each Party will not be liable for any costs incurred by the other Party when transmitting data files via data 
lines and a transmission failure results in the nonreceipt of data. 

INDEMNIFICATION 
Except as otherwise expressly provided in this Attachment, Indemnification and limitation of liability 
provisions covering the matters addressed in this Attachment are contained in the General Terms and 
Conditions portion of the Agreement. 

WARRANTIES 

DATA SUPPLIED BY,CLEC WHEN THIS DATA IS ACCESSED AND USED BY A THIRD PARTY. 
SBC KANSAS ASSUMES NO RESPONSIBILITY WITH REGARD TO THE CORRECTNESS OF THE 
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EXHIBIT I 
SERVICES 

The attached pages of this Exhibit show the service options that are offered under this Agreement. 

EXPLANATION OF SERVICE OPTIONS 

ORIGINATING I+'DDD RECORDINGS'. IXC TRANSPORTE~I MESSAGE DETAIL AND ACCESS USAGE 
RECORDS 

Option #I : This'option has been withdrawn. . .  

Option #2: The Recording 'Company performs recording, assembly and editing'of the biilabie message detail 
and, extracts that detail to the IXC for ail I+ IXC.transported messages originating from' the CLEC 
end office. The Recording Company creates Access Usage Records for this traffic and forwards 
those AUR records to the CLEC. 

The Interexchange Carriers do own billable message recording for their I+ IXC transported 
messages originating from the CLEC end office. The Recording Company perftirms recording for 
Access purposes oniy, assembles and edits this data, creates AURs and forwards the AUR 
records to the CLEC. 

Option #3: 

ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND'ACCESS USAGE 
RE C 0 R D S 

Option #4: 

Option #5: 

Option #6: 

Option #7: 

Option #8: 

Option #9: 

Option # I O :  

CLEC Non-Equai Access End Office - The lnterexchange Carriers do own billable message 
recording. The Recording Company performs local and intraLATA operator services for the CLEC. 
The Recording Company performs recording at the operator switch for all O+, 0-, Coin Sent Paid, 
GAMA and International IXC transported messages. The .Recording Company assembles and 
edits this data, creates AURs and forwards the AUR records to the CLEC. 

CLEC Equai Access End Office - The Interexchange Carriers do own billable message recording. 
The Recording Company performs local and intraLATA operator services for the CLEC. The 
Recording Company performs recording at the operator switch for 0- oniy IXC transported 
messages. The Recording Company assembles and edits this data, creates AURs and fonvards 
the AUR records to the CLEC. 

This option has been withdrawn. 

This option has been withdrawn. 

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL 

Recording Company performs SSP function for CLEC end office and bills query charge to the 
appropriate Interexchange Carrier. ,The Recording Company performs recording for Access 
purposes only, assembles and edits this data, creates AURs and forwards AUR records to CLEC. 

This option has been withdrawn. 

Recording Company performs SCP function for CLEC. The Recording Company performs 
recording at the SCP, assembies and edits this data, creates SCP records and forwards SCP 
records to the CLEC. 
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TERMINATING RECORDLNGS - IXC TRANSPORTED ACCESS USAGE RECORDS 

Option #11: Recording Company provides tandem function for CLEC. The CLEC requests Recording 
Company to provide all Feature Group 8, Feature Group C and Feature Group D terminating 
usage recordings including Feature Group, B over D and Feature Group C over D. Recording 
Company creates terminating AURs for this data and forwards AUR records to the CLEC. 

Recording. Company provides tandem function for CLEC. The CLEC requests Recording 
Company lo provide all Feature Group. B terminating usage recordings excluding B over D. 
Recording Company creates terminating AURs for this data and. forwards AUR records to the 
CLEC. 

Recording Company provides tandem function for CLEC. The CLEC requests Recording 
Company to provide all Feature Group B terminating usage recordings including Feature Group B 
over D. Recording Company creates terminating AURs for this data and forwards AUR records to 
the CLEC. 

Recording Company provides, tandem '. function for CLEC. , The CLEC requests Recording 
Company to provide all Feature Group D terminating usage recordings including B over D and C 
over D. Recording Company creates terminating AURs for this data and forwards AUR records to 
the CLEC. 

Recording Company provides tandem function for CLEC. The CLEC requests Recording 
Company to provide all Feature Group D terminating usage recordings including B over D. 
Recording Company creates terminating AURs for this data and forwards AUR records to the 
CLEC. 

Option # I 2  

Option #13: 
, ,  

Option #14: 

Option #15: 
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EXHIBlT.II . ' 

INVOICE DESIGNATION 

COMPANY NAME: 

EXCHANGE COMPANY I.D. NUMBER (OCN): 

BILLABLE INVOICE INTERVAL: 

Check One: 

- Daily (Full Status RAO Companies will receive billable messages daily, Monday-Friday excluding 
holidays.) 

i .:.. ' , 
(I..:::. i 
;..::..: I 

I 

... 
. ,  

. .  
, .  . 

~ " : '  ~ 

- Bill period (Please choose a maximum of five dates for SBC SOUTHWEST REGION 5-STATE. A file will 
be created approximately 3 to 5 workdays after the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 

AUR INVOICE INTERVAL 

Check One: 

- Daily (Full Status RAO Companies will receive AURs daily, Monday-Friday except holidays.) 

- Bill period (Please choose a maximum of five dates for SBC SOUTHWEST REGION 5-STATE. A file will 
be created approximately 3 to 5 workdays after the chosen bill date(@: 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 
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ATTACHMENT 25: xDSL 

INTRODUCTION' 
SBC KANSAS agrees to provide CLEC with access to UNEs (including the unbundled xDSL Capable Loop 
and xDSL Subloop offerings) in accordance with the terms and conditions set forth in this xDSL Attachment 
and the FCCs Triennial Review Order and associated lawful and effective implementing rules, 47 C.F.R. § 
51.319(a)(i)(i)p (iii) and (iv) and (b)(l), as such rules may be modified from time to time, and the general 
terms and conditions applicable to UNEs under this Agreement and at the rates set forth in the Appendix 
.Pricing, Schedule of Prices of this Agreement, for CLEC io use in conjunction with its desired xDSL 
technologies and equipment to provide xDSL services to end user customers. 

Nothing in this Attachment shall constitute a waiver by either Party of any positions it may have taken or will 
taka in any pending regulatory or judicial proceeding or any subsequent interconnection agreement 
negotiations. This Attachment also shall not constitute a concession or admission by either Party and shall 
not foreclose either Party from taking any position in the future in any forum addressing any of the matters 
set forth herein. 

DEFINITIONS 
Except as may otherwise be noted in an Appendix to this Attachment, the following definitions apply to this 
Attachment and its Appendices: 

An "xDSLCapable Loop" is a loop that'supports the provision of high-speed data transmission services 
using any of xDSL technologies. 

For purposes of this Attachment, an "xDSL Loop is defined as a 2-wire or 4-wire copper local loop 
transmission facility between a distribution frame (or its equivaient) ,in a central office and the loop 
demarca~on point at an end user customer premises, that may be conditioned at CLEC's request, in order 
for CLEC to provide xDSL-based services over such loop. 

For purposes of this Attachment and as provided for in, 47 C.F.R. Section 51.319(b), as such rule may be 
modified from time to time,' an "xDSL Subloop is defined as any distribution portion of a 2-wire or 4-wire 
copper loop that is comprised entirely of copper wireor copper cable, that acts as a transmission facility 
between any distribution point of technically feasible access .in SBC KANSAS outside plant and the 
demarcation point at an end-usercustomer premise, that may be conditioned at CLEC's request in order for 
CLEC to provide xDSL-based sewices over such Subloop. Subloops are also more specifically addressed 
in the subloop provisions applicable to this Agreement. A point of technically feasible access is any point in 
SBC KANSAS outside plant where a technician can access the copper wire within a cable without removing 
a splice case as more fully defined in Attachment UNE-Appendix Subloop. The subloop and collocation 
provisions set forth elsewhere in this Agreement (e.g.$ the Attachment UNE Appendix Subloop and 
Attachment Collocation) will also apply to the xDSL Subloop. If there is any conflict between the provisions 
set forth in this Altachment as to the xDSL Subloop and the provisions set forth elsewhere in this Agreement 
specific to subloops, the subloop-specific language set forth elsewhere in this Agreement'(e.g. the Appendix 
Subloop shall control). 

The term "conditioning" as used herein shall refer to the removal by SBC KANSAS of load coils, bridged tap, 
andlor repeaters on an xDSL Loop or xDSL Subloop, upon request by CLEC at the conditioning rates set 
forth in the Appendix Pricing, Schedule of Prices of this Agreement ("Pricing Scheduie") and Appendix 

1 The inclusion of the provisions above wilh aslerlsks in lhis Attachmenl xDSL shall no1 constiuie a waiver by either parly as to lheir respective 
positions as to wheiher such provisions are required lo be offered under Sections 251(b) or (c) oi Ihe Acl and are subjccl or not subject lo 
Section 2511252 negotiation and arbilra8on. Ralher, in agreeing not to dispute the inclusion of the subjecl provisions in lhis Atlachment xDSL, 
bolh Parlies do no1 waive, but inslead fuiiy reserve all of lheir rights, arguments and posilions in any pending or future regulatory or judicial 
proceedings and in any future negotiations or pending negotiations as lo whether Ihe subjecl provisions are or are no1 subject lo Sections 251 
and 252 of Ihe Act, including wilhoul iimilalion, negotiation and arbitralion under Seclions 2511252 of the Act. The inciusion of these provisions 
in this Allachmenl xDSL and resolulion by ihe Parlies as lo these provisions shall no1 constilute a concession or admission by eiiher Parly and 
may not be inlroduced by one paiiy as lo the other to attempt io show the consent or waiver by one parly as lo ils posilion(s) in this regard. 
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RABT-MMP; and subject to the terms and conditions set forth herein below: Bridged tap may be "excessive" 
or %on-excessive" as defined below. 

The term "Digital Subscriber Line" ("DSL") describes various technologies and services. The "x" in "xDSL" is 
a place holder for the various types of DSL services, including, but not limited to ADSL (Asymmetric Digital 
Subscriber Line), HDSL (High-speed Digital Subscriber Line), IDSL.(iSDN Digital Subscriber Line), SDSL 
(Symmetrical Digital Subscriber Line), UDSL (Universal Digital Subscriber Line), VDSL (Very High-speed 
Digital Subscriber Line), and RADSL (Rate-Adaptive Digital Subscriber Line). 

Intentionally left blank 

The term "excessive bridged tap  as used herein shall refer to bridged tap in excess of 2,500 feet in total 
length. 

The term "non-excessive bridged tap" as used herein shail refer to bridged tap 2;500 feet in total length or 
less, 

A loop technology that is "presumed acceptable for deploymen? is one that either complies with existing 
industry standards, has been successfully deployed by any carrier in any state without significantly 
degrading the performance o i  other services, or has been approved by the Federal Communications 
Commission ("FCC"), any state commission, or an industry standards body. 

,: . . . 
. ,  L .  

.. :.. i . .  

i 

A "non-standard xDSL-based technology" .is a loop technology that is not presumed acceptable for 
deployment under Section 2.7 of this Attachment. Deployment of non-standard xDSL-based technologies is 
allowed and encouraged by this Agreement. 

"Continuity" shall be defined as a single, uninterrupted path along a circuit, from the Minimum Point of Entry 
(MPOE) or other demarcation point to the Point of Interface (POI) located on the horizontal side of the Main 
Distribution Frame (MDF) or, in the, case of Subloops, from the demarcation point to CLEC's Subloop 
Access Arrangement or Engineering Controlled Splice (as defined in Attachment UNE-Appendix Subloop). 

"Proof of Continuity" shail be determined by performing a physical iault test from the MPOE or other 
demarcation point to the POI located on the horizontal side of the MDF. or, in the case of Subloops, from the 
demarcation point to CLEC's Subloop Access Arrangement or Engineering Controlled Splice (as defined in 
Attachment UNE-Appendix Subloop), by providing a short across the circuit on the tip and ring, and 
registering whether it can be received at the far end. This test will be known hereafter as "Proof of 
Continuity" or "Continuity Test." 

"Acceptance Testing" shall be defined as the joint testing for xDSL.Loops or xDSL Subloops between SBC 
KANSAS' Technician, its Local Operations Center ("LOCI'), and the CLEC's designated test representative 
for the purpose of verifying Continuity as more specifically described in Section 7.0 below. 

"Actual Loop Length" for purposes of this Appendix refers to thetotal physical length of a copper loop 
between the SBC KANSAS Main Distribution Frame ("MDF") and the terminal location serving an End User. 
Any additional length attributable to central office wiring, drop wiring, bridged tap, and'inside wiring ("wiring") 
at an End User customer's location is not included in the calculation of Actual Loop Length. 

GENERAL TERMS AND CONDITIONS RELATING TO UNBUNDLED XDSL LOOPS AND XDSL 
susLooPs 
SBC KANSAS is not in any way permitted to limit xDSL loops or xDSL Subloops to the provision of ADSL 

SBC KANSAS. will not impose limitations on the transmission speeds of xDSL services. SBC KANSAS will 
not restrict CLEC's services or technologies to a level at or below those provided by SBC KANSAS. 

SBC KANSAS will provide an xDSL Loop or xDSL Subloop capable of supporting a technology presumed 
acceptable for deployment or non-standard xDSL technology as defined in this Attachment. 

SBC KANSAS shail not deny CLEC's request to deploy any loop technoiogy that is presumed acceptable for 
deployment unless it has demonstrated to the Commission that CLEC's deployment of the specific loop 
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3.6 

3.7 

3.7.1 

3.7.2 

3.8 

3.8.1 

3.8.2 

3.8.3 

technology will significantly degrade the performance of other advanced services or traditional ,voice band 
services in accordance with FCC orders. SBC KANSAS wiil provide CLEC with notice prior to seeking relief 
from the Commission under this Section. 

In the event CLEC wishes to introduce a technology that has been approved by another state commission 
or the FCC, or successfully deployed elsewhere CLEC will provide documentation describing that action to 
SBC KANSAS and the Commission before or at the time of its request to deploy that technology in 
KANSAS. The documentation Should inciude the date of approval or deployment, any limitations included in 
its deployment, and a sw4rn attestation that the deployment did not Significantly degrade the performance of 
other services. 

Parties to this Attachment agree that unresolved’disputes arising under this Attachment will be handled 
under the Dispute Resolution procedures set forth in this Agreement. 

Liability 

Notwithstanding any other provision in this Attachment, SBC KANSAS and CLEC each agree that should it 
cause or allow any non-standard xDSL technolog,ies to be deployed or used in connection with or on SBC 

es, that Party (“indemnifying Party”) wiil pay all costs associated with any damage, service 
interruption or other telecommunications service degradation,’ or damage to the other Party’s (“Indemnitee”) 
facilities. 

For any technology, CLEC‘s use of any SBC KANSAS network element, orof its own equipment or fac 
in conjunction with any SBC KANSAS network element, will not materially interfere with or impair service 
over any facilities of SBC KANSAS, its affiliated companies or connecting and concurring carriers involved 
in SBC KANSAS services, cause damage to SBC KANSAS’ plant, impair the privacy of any communications 
carried over SBC KANSAS facilities or create hazards to employees or the public. Upon reasonable written 
notice and after a reasonable opportunity to cure, SBC KANSAS may discontinue or refuse service if CLEC 
violates this provision, provided that such termination of service will be limited to CLECs use of the 
element(s) causing the violation. SBC KANSAS wiil not disconnect the elements causing the violation if, 
after receipt of written notice and opportunity to cure, CLEC demonstrates that its use of the network 
element is not the cause of the network harm. If SBC KANSAS does not beiieve CLEC has made the 
sufficient showing that it is not the cause of the harm, or if CLEC contests the basis for the disconnection, 
either Party must first submit the matter to dispute resolution under the Dispute Resolution Procedures set 
forth in this Agreement. Any claims of network harm by SBC KANSAS must be supported with specific and 
verifiable supporting information. 

Indemnification 

Covered Claim: Notwithstanding any other provision in this Attachment, each Party (“Indemnifying Party”) 
will indemnify, defend and hold harmless the other Party (“Indemnitee”) from and against any loss, liability, 
claim or damage (“Loss”), including but not limited to direct, indirect or consequential damages, made 
against Indemnitee by any telecommunications service provider or telecommunications user (other than 
claims for damages or other losses made by an end-user of Indemnitee for which Indemnitee has sole 
responsibility and liability), to the extent such Loss arose from or was caused, in whole or substantial part, 
by the use of non-standard xDSL technologies by !he Indemnifying Party. 

Indemnifying Party is permitted to fully control the defense or settlement of any Covered Claim, including the 
selection of defense counsel. Notwithstanding the foregoing, Indemnifying Party will consult with Indemnitee 
on the selection of defense counsel and consider any applicable conflicts of interest. Indemnifying Party 
shall assume all costs of the defense of any Covered Claim and any Loss indemnified pursuant to Section 
3.8.1 above and Indemnitee will bear no financial or legal responsibility whatsoever arising from such 
Claims. 

Indemnitee agrees to fully cooperate with the defense of any Covered Claim. Indemnitee will provide written 
notice to Indemnifying Party of any Covered Claim at the address for notice assigned herein within ten days 
of receipt, and, in the case of receipt of service of process, will deliver such process to Indemnifying Party 
not later than 10 business days prior to the date for response to the process. Indemnitee will provide to 
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Indemnifying Party reasonabie access to or copies of any relevant physical and electronic documents or 
records related to the deployment of non-standard xDSL technologies used by Indemnitee in the area 
affected by the claim, all other documents or records determined to be discoverable, and all other relevant 
documents or records that defense counsel may reasonably request in preparation and defense of the 
Covered Claim. Indemnitee will further cooperate with Indemnifying Party's investigation and defense of the 
Covered Claim by responding to reasonable requests to make its employees with knowledge relevant to Ihe 
Covered Claim available as witnesses for preparation and participation in discovery and tial during reguiar 
weekday .business hours. Indemnitee will promptly notify Indemnifying Party of any settlement 
communications, offers or proposals received from claimants. 

Indemnitee agrees that Indemnifying Party will have no indemnity obligation under Section 3.8.1 above, and 
Indemnitee will reimburse Indemnifying Party's defense costs, in any case in which Indemnifying Party's 
technology is determined not to be the cause of any of Indemnitee's liability. 

Claims Not Covered: No Party hereunder agrees to indemnify or defend any other Party against claims 
based on the other Party's gross negligence or intentional misconduct. 

3.8.4 

3.9 

4.0 UNBUNDLED XDSL-CAPABLE LOOP AND SUBLOOP OFFERINGS 
4.1 xDSL-Capable LOOOS and Sublooos 

4.1.1 2-Wire'xDSL Loop: A 2-wire xDSL loop for purposes of this section, is a copper loop that supports the 
transmission of Digital Subscriber Line (DSL) technologies. A copper loop used for such purposes will meet 
basic electrical standards such as metallic conductivity and capacitive and resistive balance and, based 
upon industry standards, should not include load coils, mid-span repeaters or excessive bridged tap 
(bridged tap in excess of 2,500 feet in iength). However, removal of load coi!s, repeaters andlor excessive 
bridged tap on an existing loop is optional, subject to conditioning charges and will be performed by SBC 
KANSAS at CLEC's request as more specifically set forth in Section 6 below. The rates set forth in the 
Pricing Schedule shall apply to this 2-Wire xDSL Loop. 

IDSL Loop: An IDSL Loop for purposes of this Section .is a 2-Wire' IDSL digital loop transmission facility 
which supports IDSL-based services. (The terms and conditions for the 2-Wire Digital Loop are set forth in 
the Attachment UNE to this Agreement.) This loop also includes additional acceptance testing to insure the 
IDSL technology is compatible with the underlying Digital Loop Carrier system if present. IDSL is not 
compatible with all Digital Loop Carrier Systems and therefore this offering may not be available in all areas. 
SBC KANSAS has advised CLEC, through the Accessible Letter or alternative process, which SBC 
KANSAS centra! offices are IDSL-capabie. CLEC shall only order IDSL Loops in those central offices which 
SBC KANSAS has advised are IDSL-capable. The rates set forth in the Pricing Schedule shall apply to this 
IDSL Loop. 

4-Wire xDSL Loop.: A 4-wire xDSL loop for purposes of this section, is a copper loop that supports the 
transmission of DSL technoiogies. A copper loop used for such purposes will meet basic electrical 
standards such as .metallic conductivity and capacitive and resistive balance, and based upon industry 
standards, should not include load coils, mid-span repeaters andlor excessive bridged tap (bridge tap in 
excess of 2,500 feet in length). However, removal of load coils, repeaters andlor excessive bridged tap on 
an existing loop is optional and will be performed by SBC KANSAS at CLEC's request as more specifically 
set forth in Section 6 below. The rates set forth in the Pricing Schedule for the 4-Wire Analog Loop shali 
apply to this 4-Wire xDSL Loop. 

4-Wire Digital Loop: See Attachment 6: UNE. 

xDSL Subloop: An xDSL Subloop for purposes of this Attachment is as defined above in Section 2.1.2. The 
2-wire or 4-wire xDSL Loop types listed above may be ordered as an xDSL Subloop, subject to the 
conditions specified above for that loop type. An xDSL Subloop will meet basic electrical standards such as 
metallic conductivity and capacitive and resistive balance and, based upon industry standards, should not 
include load coils, mid-span repeaters or excessive bridged tap (bridged tap in excess of 2,500 feet in 
length). However, removal of load coils, repeaters andlor excessive bridged tap on an existing subloop is 

4.1.2 

4.1.3 

4.1.4 

4.1.5 

,...~. , . . .  . .  ; .  .:.,.... . , .  < .  . . .  . . . .  . .  
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optional, subject to conditioning charges and will be performed by SBC .KANSAS at CLEC's request as 
more specifically set forfh in Section 6 below. The rates set forth in the Pricing Schedule shall apply to xDSL 
Subloops. 

SBC KANSAS shall be under no obligation to provision xDSL-capable Loops or Subloops in any instance 
where physical facilities do not exist. This shall not apply where physical facilities exist, but require 
conditioning. In that event, CLEC will be given the opportunity to evaluate the parameters of the xDSL 
service to be provided, and determine whether and what type of conditioning shali be performed at the 
request of the CLEC as provided in Section 6 below. 

CLEC wiil not be required to specify a type of xDSL to be ordered. However, for each loop or subloop, 
CLEC should at the time of ordering notify SBC.KANSAS as to the type of PSD mask CLEC intends to use, 
and if and when a change in PSD mask is made, CLEC will notify SBC KANSAS. Upon request by CLEC, 
SBC KANSAS should disclose to CLEC information with respect to the number of ,loops using advanced 
services technology within the binder and type of technology deployed on those loops. SBC KANSAS will 
use this informafion for the sole purpose of maintaining an inventory of advanced services present in the 
cable sheath. 'If the technology does not tit within a national standard PSD mask, CLEC shall provide SBC 
KANSAS with a technical description of the technology (including power mask) for the inventory,purposes. 
SBC KANSAS will keep such information confidential and will take ail measures to ensure that CLEC's 
xDSL LoopixDSL Subloop Local Service Request (LSR), its ordering information and its deployment 
information is neither intentionally nor inadvertently revealed to any part of SBC KANSAS retail operations,. 
to any affiliate($, or to any other CLEC without prior authorization from CLEC. Additional information on the 
'Jse of PSD masks can be found in Section 10.1 below. 

In the event that SBC KANSAS rejects a request by CLEC for an xDSL Loop or xDSL Subloop, including, 
but not limited to denial due to fiber, DLC, or DAML faciiity issues, SBC KANSAS will disclose to CLEC 
information with respect to the number of loops using advanced services'technology within the binder and 
type of technology deployed on those loops or sub-loops, including the speciiic reason for the denial, within 
48 hours of the denial. SBC KANSAS will aiso file the reason for rejection with the Kansas Corporation 
Commission in Project No. 21696. In no event shall the denial be based on loop length. If there is any 
dispute between the Parties with respect to this Section, SBC KANSAS will not deny the loop (subject to 
Section 3.4 above), but will continue to provision loops until the dispute is resolved in accordance with the 
Dispute Resolution procedures set forth in this Agreement. 

SBC KANSAS will not deny CLEC's right to deploy new'xDSL technologies that do not conform to the 
national standards and have not yet been approved by a standards body (or otherwise authorized by the 
FCC, any state commission or which have not been successfully deployed by any carrier without 
significantly degrading the performance of other services) if CLEC can demonstrate to the Commission that 
the ioop technology will not significantly degrade the performance of other advanced services or traditional 
voice band services. 

Upon request by CLEC, SBC KANSAS will cooperate in the testing and deployment of new xDSL 
technologies on a time and materials basis, or may direct CLEC, at CLEC's expense, to a third party 
laboratory of CLEC's choice for such evaluation. 

If it is demonstrated that the new xDSL technology will not significantiy degrade the other advanced services 
or traditional voice based services, SBC KANSAS will provide a ioop or subloop to support the new 
technology for CLEC as follows: 

If the technology requires the use of a 2-Wire or 4-Wire xDSL ioop' or .subloop [as defined in this 
Attachment], then SBC KANSAS will provide with the xDSL loop or subloop at the same rates listed for a 2- 
Wire or 4-Wire xDSL loop or subloop and associated loop conditioning as needed (pursuant to Section 6 
below). SBC KANSAS ordering procedures and provisioning intervals will remain substantially the same, 
as for its 2-Wire or 4-Wire xDSL loop or subloop even though the xDSL loop or subloop is now capable of 
supporting a new xDSL technology. 
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. .  
Wire loop or subloop [as defined in this Attachment]; the Parties shall expend diligent efForts to arrive'al an 
agreement as to the rates, terms and conditions for an unbundled loop or subloop capable of supporting the 
proposed xDSL technology. If negotiations fail, any dispute between the Parties concerning the rates, terms- 
and conditions for an unbundled loop or subloop capable of supporting the proposed xDSL technology shall 
be resolved pursuant to the Dispute Resolution pr,ocess provided for in this Agreement. 

Technologies deployed on copper loops must be in compliance with applicable national industry standards 
andlor requirements established during the Kansas Commission's Section 271 proceeding, e.g., standards 
set by the Section. 271 DSL Working Group; provided, however, CLEC can deploy technologies under 
Section 4.5 above for which applicable national standards have not been adopted. 

If SBC KANSAS or another canier claims that a service is significantly degrading the performance of other 
advanced services or traditional voice band services, then SBC KANSAS or that other carrier that is 
claiming degradation is occurring must notify CLEC and CLEC must cooperate with SBC KANSAS or the 
other claiming carrier 'to correct the problem. Any claims of network harm must be supported with specific 
and verifiable supporting information. In the event that SBC KANSAS or another carrier demonstrates to the 
Commission that CLEC's deployed technology is significantly degrading the performance of other advanced 
services or traditional voice band services, CLEC shall discontinue deployment of that technology and 
migrate its customers to technologies that will not significantly degrade the performance of other such 
services. 

Each party must abide by Commission or FCC-approved,spectrum management standards. SBC KANSAS 
shali not impose its own standards for provisioning xDSL services, through Technical Publications or 
otherwise, until and unless approved by the Commission prior to use. 

.: 

SBC KANSAS shall not employ internal technical standards, through Technical Publications or otherwise, 
for its own retail xDSL, if any, that would adversely affect wholesaie xDSL services or xDSL providers. 

OPERATIONAL SUPPORT SYSTEMS: LOOP MAKE-UP INFORMATION AND ORDERING 
w: SBC KANSAS will provide CLEC with nondiscriminatory access, whether that access is available 
by electronic or manual means, to its OSS functions for pre-ordering, ordering, provisioning, maintenance 
and repair, and billing for xDSL Loops and Subloops, CLEC will be given nondiscriminatory access to the 
same loop makeup information that SBC KANSAS is providing any other CLEC andlor SBC KANSAS or its 
advanced services affiliate. This includes any operations suppori systems containing loop make-up 
information provided by, SBC KANSAS to SBC KANSAS service representatives and/or SBC KANSAS 
internal engineers andkor by SBC KANSAS advanced services affiliate to provision its own retail xDSL 
service. 

In connection with xDSL Loop and xDSL Subloops, SBC KANSAS shall provide actual, real-time loop 
makeup information to CLEC via the loop qualification process. 

Loop Qualification: SBC KANSAS will provide access to its existing Datagate and ED1 interfaces that wiil 
allow CLECs, as well as SBC KANSAS retail operations or its advanced service affiliate, to have real-time 
eiectronic access as a preordering function to the Loop Makeup Information, when such information is 
contained in SBC KANSAS electronic databases. If a CLEC elects to have SBC KANSAS provide actual 
Loop Makeup Information through a manual process for information that is not available electronically, then 
the interval will be 3 business days or the interval provided to SBC KANSAS advanced services'affiliate, 
whichever is less. 

Loop makeup data is expected by the Parties to include the following: (a) the actual loop length; (b) the 
length by gauge; and (c) the presence of repeaters, load coils, or bridged taps; and shall include, if noted on 
the individual loop record, (d) the approximate location, type, and.number of bridged taps, load coils, and 
repeaters; (e) the presence, location, typo. and number of pair-gain devices, DLC, andlor DAML, and (t) the 
presence of disturbers in the same andlor adjacent binder groups.' SBC KANSAS also shall provide to 
CLEC any other loop makeup information listed on the individual loop record but not listed above. 

,..... : 
<:., .: ,. 
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Where SBC KANSAS has not compiled Loop Makeup Information for itself, SBC KANSAS is not required to 
conduct a plant inventory and construct a database on behalf of CLEC. If SBC KANSAS has manual 
access to this sort of information for itself, or any affiliate, SBC KANSAS will provide access to it to CLEC on 
a non-discriminatory basis. To the extent SBC KANSAS has access to this information in an electronic 
format, that same format should be made available to CLEC via an electronic interface. 

SBC KANSAS will provide electronic access to its existing ED1 and WebLex ordering interfaces needed for 
efficient provisioning of advanced servicessuch as xDSL. 

PROVISIONINGIREQUESTING CONDITIONING AS PART OF CLEC'S ORDER 

CLEC shall designate, at CLEC's sole option, what loop conditioning (ie., the removal of excessive bridged 
tap, load coils and/or repeaters)'SBC KANSAS is to perform in provisioning the requested ioop or subloop. 
Conditioning may be ordered on loop(s) or subloop(s) of any length to remove excessive bridged tap, load 
coils andlor repeaters at the loop conditioning rates set forth in the Pricing Schedule. Alternatively, CLEC 
may .choose to order a ioop or subloop "as is" in which case,. the terms and conditions set out in optional 
Appendix YZP shall apply. 

With respect to any CLEC request for loop conditioning to remove bridged tap on a loop or subioop under 
this Attachment, the following wiil apply: 

SBC KANSAS will remove any excessive bridged tap on the loop or subloop so that the loop or subloop is 
conditioned to meet applicable industry standards. For loops that are less than.a distance of 12,000 feet in 
Actual Loop Length beheen the SBC KANSAS Central Office and the end user'customer's premises SBC 
KANSAS shall condition xDSL Loops and xDSL Subloops to remove Excessive Bridged Tap, load coils 
andlor repeaters at no charge to CLEC. 

If CLEC requests conditioning to remove bridged tap, load coil andlor repeaters on an xDSL Loop where 
the Actual Loop Length is 12,000 feet or greater, SBC KANSAS shall condition the loop  as^ requested to 
produce a."clean loop" at the rates set out in the Pricing Schedule. If CLEC requests conditioning to 
remove bridged tap, load coil andlor repeaters on an xDSL Subloop or xDSL Loop where the Actual Loop 
Length is 12,000 feet or greater, SBC KANSAS shall condition the xDSL Loop or xDSL Subloop as 
requested to produce a "clean xDSL Loop or xDSL Subloop" at the rates set out in the Pricing Schedule. A 
request to remove all or non-excessive bridged tap for xDSL Loops and xDSL Subloops is subject to the 
time frames for completion and the notification requirements regarding impossibility of removal that are set 
out in Appendix RABT-MMP, Section 3.3. 

lntentionaily left blank 

The provisioning and installation interval for xDSL Loops, where no conditioning is requested, on orders for 
1-20 loops per order or per end-user location, will be 3-5 business days, or the provisioning and installation 
interval applicable to SBC KANSAS tariffed xDSL-based services, or.its affiliate's, whichever is less. The 
provisioning and instaliation intervals for xDSL Loops where conditioning Is requested, on orders for 1-20 
loops per order or per end-user customer location, will be 10 business days, or the provisioning and 
installation interval applicable to SBC KANSAS tariffed xDSL-based services or its affiliate's xDSL-based 
services where conditioning is required, whichever is less. Orders for more than 20 loops per order or per 
End-User location, where no conditioning is requested, wiil have a provisioning and installation interval of 15 
business days, or as agreed upon by the Parties. Orders for more than 20 loops per order which require 
conditioning will have a provisioning and installation interval agreed to by the Parties in each instance. 
These provisioning intervais are applicable to every xDSL .loop regardless of the. loop length. Upon 
completion of the Subloop Access Arrangement and engineering design, the intervals (quantity and 
conditioning) for xDSL Subloops wiil be the same as the intervals set forth above for xDSL Loops. 

Subsequent to CLEC's submission of the initial order for a xDSL Loop or XDSL Subloop, additional 
conditioning for the removal of excessive bridged tap, load coils and/or repeaters may be requested on such 
loop at the rates set forth in the Pricing Schedule and the applicable sewice order charges wiil apply; 
provided, however, when requests to add or modify conditioning are received for a pending xDSL Loop or 
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xDSL Sub-loop order, no additional service order s charges shall be assessed, but the due date may b e  
adjusted as necessary to meet standard offered provisioning intervals. After .an order has been completed, 
CLEC may request the removal of all or non-excessive'bridged tap, load coils and repeaters via a trouble 
ticket; the process, procedures and rates set out in Appendix RABT-MMP shall apply in addition to any 
applicable rates in this Attachment. The. provisioning interval for additional requests for conditioning 
pursuant to this subsection will be the same as set forth above. In addition, CLEC agrees that standard 
offered intervals do not constitute performance measure commitments. Performance measures, if any, 
applicable to provisions of this Attachment are contained in Attachment 77: Performance Measures of this 
Agreement. 

CLEC, at its sole option, may request. shielded cross-connects for central office wiring a i  rates set forth in 
Pricing Schedule. 

ACCEPTANCE TESTING I 

Should CLEC desire Acceptance Testing, CLEC shall request such testing on a per xDSL loop or xDSL 
subloop basis upon issuance of the Local Service Request (LSR). Acceptance Testing will be conducted at 
the time of installation of the service request. 

Acceptance Testing Procedure: 

Upon delivery of a loop or subloop to CLEC, SBC KANSAS field technician will call the Local Operations 
Center (LOC) and the LOC technician will call a toll free number provided by CLEC to initiate performance 
of a series of Acceptance Tests. 

7.2.1.1* Except for IDSL loops or subloops that are provisioned through repeaters or digital loop carriers, the SBC 
KANSAS field technidian will provide a solid short across the tip and'ring of the circuit and then open the 

7.2.1.2' For IDSL loops or subloops that are provisioned through repeaters or digital loop carriers, the SBC KANSAS 

loop circuit. . .  

7.2.2* 

7.2.3' 

7.2.4* 

7 . 2 3  

field technician will not perform a short or open circuit. 

If the loop passes the "Proof of Continuity" parameters, as defined by this Attachment for xDSL loops, CLEC 
will provide SBC KANSAS with a confirmation number and SBC KANSAS will complete the order. CLEC 
will be billed and shall pay for the Acceptance Test as specified below under Acceptance Testing Billing. 

If the Acceptance Test fails loop continuity test parameters, as defined by this Attachment for xDSL loops, 
the LOC or field technician will take reasonable steps to immediately resolve the problem with the CLEC on 
the h inc lud ing,  but not limited to, calling the central office to perform work or troubleshooting for physical 
faults. If the problem cannot be resolved in an expedient.manner, the SBC KANSAS technician will release 
the CLEC technician, and perform the work necessary to correct the situation. Once the foop is correctly 
provisioned, SBC KANSAS will contact CLEC to repeat the Acceptance Test. When the aforementioned 
test parameters are met, CLEC will provide SBC KANSAS with a confirmation number and SBC KANSAS 
will complete the order. If SBC KANSAS determines loop continuity parameters are met, SBC KANSAS may 
close the order. SBC KANSAS will not complete an order that fails Acceptance Testing. 

Until such time as CLEC and SBC KANSAS agree, or industry standards establish, that their test equipment 
can accurately send signals through repeaters or digital loop carriers, CLEC will accept IDSL loops or 
subloops without testing the complete circuit. Consequently, SBC KANSAS agrees that should CLEC open 
a trouble ticket on.such a loop. or subloop within ten (IO) business days (that is the fault of SBC KANSAS), 
SBC KANSAS will adjust CLEC's bill and refund the recurring charge of such a loop until SBC KANSAS has 
resolved the problem and closed the trouble ticket. 

SBC KANSAS will be relieved of the obligation to perform Acceptance Testing on a particular loop or 
subloop and will, assume acceptance of the loop or subloop by CLEC when CLEC places the SBC KANSAS 
LOC or field technician on hold for over ten (IO) minutes. In that case, SBC KANSAS may close the order 
utilizing existing procedures. Except as otherwise provided in this Attachment, if no trouble ticket is opened 
on that loop or subloop within 24 hours, SBC KANSAS may biil and CLEC shall pay as if the Acceptance 

..j,i. I , . . . . . ,  
, ..... , i .. .;. . . .. ..: 
. ... 
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Test had been completed and the loop or subloop accepted. If, however, a trouble ticket is opened on the 
loop or subloop within 24 hours and the trouble resulted from SBC KANSAS error, CLEC will be credited for 
the cost of the acceptance test. Additionally, CLEC may subsequently request and SBC KANSAS will 
perform testing of such a loop or subloop under the terms and conditions of a repair request If such loop or 
subloop is found by SBC KANSAS to not meet loop continuity test parameters as defined herein, SBC 
KANSAS will not charge for any acceptance testing performed on the repair call. 

If a trouble ticket is opened within 24 hours of a loop or subloop order completion, and the trouble is 
determined to be SBC KANSAS error, SBC KANSAS will credit CLEC for any charge(s) previously 
assessed to CLEC for the test. 

Both Paflies will work together to Implement Acceptance Testing procedures that are efficient and effective: 
If the Parties mutually agree to additional testing, procedures andlor standards not covered by this 
Agreement or any commisslon-ordered tariff, the Parties will negotiate terms and conditions to implement 
such additional testing, procedures andlor standards. Additional charges may apply if any agreed-to 
changes require SBC KANSAS to expend additional time and expense. 

Acceptance Testing Billing 

,CLEC will be billed for Acceptance Testing upon the effective date of this Attachment for loops and subloops 
that are installed coirectly by the committed interval without the benefit of corrective action performed by 
SBC KANSAS due to acceptance testing. In particular, CLEC shall pay Maintenance of Service charges.on 
a time and material basis, in 30-minute increments, for the SBC KANSAS technician time involved, pursuant 
to the FCC tariffed rates set forth in FCC Tariff No. 73, Section 13.4.4; provided, however, the tariffed fates 
referenced shall bwdeemed to be automatically revised and updated in the event that the referenced tariff 
rates are modiiied.during the term of this Agreement. If requested by CLEC, Overtime or Premium time 
charges will apply for Acceptance Testing requests in off-hours at overtime charges calculated at one and 
one half times the standard price and premium time as provided for in such tariff. 

COOPERATIVE TESTING 
The charges for Cooperative Testing shall be the same as provided for in Section 7.3.1 above. If requested 
by CLEC, Overtime Or Premium time charges will apply for Cooperative Testing requests in off hours at 
overtime time and premium time tariffed charges referenced above. 

lntentionaliy left blank. 

Should CLEC desire Cooperative Testing, it shall request such testing on a trouble ticket on each xDSL 
capable loopor subloop upon issuance of the trouble ticket. 

If the trouble ticket was opened without a request for Cooperative Testing, and CLEC should determine that 
it is desired or needed during any subsequent phase of maintenance and repair; the request may be added; 
however, a troubie ticket commitment date will be calculated to account for the additional work. 

COOPERATIVE TESTING PROCEDURE 
The SBC KANSAS field technician will call the LOC and the LOC will contact CLEC for test and resolution of 
the trouble ticket and to verify basic metallic loop parameters including proof of continuity and pair balance. 

If the loop or subloop passes the "Proof of Continuity" parameters, as defined by this Attachment for xDSL 
capable loops or subloops, the technician will close out the trouble report and the LOC will bill and CLEC 
shall pay for the Cooperative Test as provided for in Section 7.3.1 above. 

If the Cooperative testing fails "Proof of Continuity" parameters, as defined by this Attachment for xDSL 
capable loops or subloops, the LOC technician will take any reasonable steps to immediately resolve the 
problem with CLEC on the line including, but not limited to, calling the central office to perform work or 
troubleshooting for physical faults. If the problem cannot be resolved in an expedient manner, the 
technician will release the CLEC representative, and perform the work reasonably necessary to bring the 
loop or subloop to standard continuity parameters as defined by this Attachment for xDSL capable loops or 
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subloops. When the aforementioned test parameters are met, the LOC will contact CLEC for another . : . . .  . . .  ;.. : : . .  . . ,  Cooperative Test. 

SBC KANSAS will be relieved' of the obligation to perform Cooperative Testing on a particular loop or 
subloop and will assume acceptance of the test by CLEC when CLEC cannot provide a "live" representative 
(through no answer or placement on hold) for over ten ( IO)  minutes. SBC KANSAS may then close the 
trouble ticket, document the time and reason, and may bill CLEC, and CLEC shall pay, as if the Cooperative 
Test had been completed as provided for in Section 7.3.1 above. 

SERVICE QUALITY AND MAINTENANCE 
intentionally left blank. 

Maintenance, other than assuring loop .continuity and balance, on unconditioned or partially conditioned 
loops or subloops in excess of 12,000 feet will only be provided on a time and material basis as provided for 
in Section 7.3.1 above. On loops or subloops where CLEC has requested that no conditioning be 
performed, .SBC KANSAS maintenance will be limited to verifying loop suitability based on POTS design. 
.For loops having had partial or extensive conditioning performed at CLECs request, SBC KANSAS will 
verify continuity, the completion of all requested conditioning, and will repair at no charge to CLEC any 
gross defects which would be.unacceptable based on current POTS design criteria.and which do not result 
from the loop's modified design. 

For loops or subloops currently in service where trouble ticket resolution has identified that excessive 
bridged tab (bridged tap in excess of 2,500 feet), load coils andlor repeaters are present on the loop or 
subloop and transferring to a new loop or subloop is a solution identified by SBC KANSAS to resolve the 
trouble ticket, SBC KANSAS, at its soie option may perform a line and station transfer rLST'') to resolve and 
close out the identified trouble. In the event that a request for conditioning is received from CLEC on a loop 
or subloop currently in service -and SBC KANSAS determines that an LST. can be performed, the 
appropriate SBC KANSAS Local Operations Center ('LOC") will contact CLEC to inform it that an LST will 
be performed in lieu of CLEC's requested conditioning. In such cases where, SBC KANSAS elects to 
perform an LST to resolve the identified trouble, CLEC will be billed and shall pay for such LST as outlined 
in the Pricing Schedule, but shall not be obligated to pay any maintenance or trip charges for SBC KANSAS 
technicians to identify the problem. If, however, the LST does not resolve the reported trouble and the 
trouble is determined to be an SBC KANSAS network-related problem, CLEC will not be charged the LST 
rate or for SBC KANSAS resolution of the trouble. If, however, the troubie is found to be a CPE or a non- 
SBC KANSAS network-related problem, then a Maintenance of Service and/or Time and Materials charge 
set forth in FCC Tariff No. 73, Section 13.4.4 will apply in addition to the LST charge. If an LST is performed, 
SBC KANSAS shall work diligently to minimize end-user customer service outage. 

Each xDSL-Capable Loop or Subloop offering provided by SBC KANSAS to CLEC will be at least equal in 
quality and performance as that which SBC KANSAS provides to itself or to an affiliate. 

SPECTRUM MANAGEMENT 
The parties shall comply with the FCC's lawful and effective spectrum management rules, 47 C.F.R. 5 
51.231-233, as such rules may be modified from time to time. CLEC will advise SBC KANSAS of the Power 
Spectral Density ('PSD) mask approved or proposed by T1.EI that reflects the service performance 
parameters of the technology to be used. CLEC, at its option and without further disclosure to SBC 
KANSAS, may provide any service compliant with that PSD mask so long as i t  stays within the allowed 
service performance parameters. At the time of ordering an xDSL loop or subloop, CLEC will notify SBC 
KANSAS as to the type of PSD mask CLEC intends to use on the ordering form and, if and when a change 
in PSD mask is made, CLEC will notify SBC KANSAS as set forth in Section 4.3 above. CLEC will abide by 
standards pertinent for the designated PSD mask type. 

SBC KANSAS shall not implement, impose or maintain any spectrum management, selective feeder 
separation, or binder group management program. SBC KANSAS may not segregate or reserve loop 
binder groups, pair ranges or pair complements exclusively for the provisioning of ADSL and/or POTS 

! . .  ,,.:::. ::.\ 
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services to the exclusion of other xDSL technologies. SBC KANSAS may not segregate.xDSL technologies 
into designated loop binder groups, pair ranges or pair complements without prior Commission review and 
approval. SBC KANSAS will not impose restrictions, on use of loop pairs for non-ADSL xDSL servicesi 
either through designations in the LFACS and LEAD databases or by the rules in LFACS limiting 
deployment of non-ADSL xDSL services to certain ioop pair ranges. SBC KANSAS will not deny requests 
for loops or subioops based on spectrum management issues. 

In the event that a loop technology without national industry standards for spectrum management is 
deployed, SBC KANSAS, CLECS and the Commission shall jointly establish long-term competitively neutral 
spectral compatibility standards and spectrum management ruies and practices so that all carriers know the 
rules for loop technology deployment. The standards, ruies and practices shali be developed to maximize 
the deployment of new technologies within binder groups while minimizing interference, and shall be 
forward-looking and able to evolve over time to encourage innovation and deployment of advanced 
services. These standards are to be used until such time as national industry standards exist. CLECs that 
offer xDSL-based service consistent with mutually agreed-upon standards developed by the industry in 
conjunction with the Commission, or by the Commission in the absence of industry agreement, may order 
iocal loops or subloops based on agreed-to performance characteristics: SBC KANSAS will assign the local 
loop or subloop consistent with the agreed-to spectrum management standards. 

In the event that the FCC or the industry establishes long-term standards and practices and policies relating 
to spectrum compatibility and spectrum management that differ from those established in this Agreement, 
SBC KANSAS and CLEC agree to comply with the FCC and/or industry standards, practices and policies 
and wili establish a mutually agreeable transition plan and timeframe for achieving and implementing such 
industry standards, practices and policies. 

In such case, SBC KANSAS will manage the spectrum in a competitively neutral manner consistent with all 
relevant industry standards regardless of whether the service is provided by a CLEC or by SBC KANSAS, 
as well as competitively neutral as between different xDSL services. Where disputes arise, SBC KANSAS 
and CLEC wili put forth a good faith effort to resolve such disputes in a timely manner. As a part of the 
dispute resolution process, SBC KANSAS will, upon request from a CLEC, disclose within 3-5 business 
days information with respect to the number of loops using advanced services technology within the binder 
group and the type of technology deployed on those loops so that the invoived parties ,may examine the 
deployment of services within the affected loop plant, if any. 

10.6 Within thirty (30) days after general availability of equipment conforming to applicable industry standards or 
the mutually agreed upon standards deveioped by.the industry in conjunction with the Commission or FCC, 
if SBC KANSAS and/or CLEC is providing xDSL technologies deployed under Section 4.0 above, or other 
advanced services for which there is no standard, then SBC KANSAS and/or CLEC must begin the process 
of bringing its deployed xDSL technoiogies and equipment into compliance with such standards at its own 
expense. 

11.0 PRICING 
11.1 The rates for xDSL Loops, xDSL Subloops, Loop Qualification - Manual, Loop Conditioning, xDSL cross- 

connects - standard xDSL cross-connects - shielded and for Loop Qualification - Mechanized are set forth 
in the Appendix Pricing, Schedule of Prices of the Agreement. The Parties further understand and agree 
that nothing in this Attachment or Agreement shall foreclose andlor otherwise affect either Party's rights to 
retroactive true-up for any interim rates for xDSL capable loops and associated offerings (e.g., loop 
quaiification, loop conditioning, XDSL cross-connects, etc.), to which it may be entitled for the period piior to 
the effective date of this Agreement 

SBC KANSAS wili make "clean loops" and "clean subloops" available for all xDSL services and use by all 
xDSL providers. When CLEC orders an xDSL Loop or xDSL Subloop, SBC KANSAS will make avaiiable for 
use on a nondiscriminatory basis loops and subloops that do not need conditioning: If no "ciean loops" or 
"clean subloops" are available for use, then the conditioning charges set forth in the Pricing Schedule shall 
appiy. SBC KANSAS retail and/or advanced services afiiliate shall not be given preferentiai access to 

11.2 
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"clean ioops,'; or "clean subloops" nor shall such "clean loops" or "ciean subloops" be~reserved exclusively 
1 '  .. . .  .. . '. 
p ' .. .:. , .  . ,  

forADSL services. 

The condiiioning charges, set'forth in the Pricing Schedule, are applicable to, every xDSL Loop and xDSL 
Subloop as to a loop that is 12,000 feet.in Actual Loop Length or greater for which CLECrequests the 
removal of excessive bridged tap, load coils, andlor repeaters and the RABT-MMP Appendix for removal of 
non-excessive bridged tap. 

11.3 

12.0 RESERVATION OF R~GHT~INTERVENING LAW 
12.1 The Parties acknowiedge and agree that the intervening law language set forth in Section 23 of the General 

Terms and Conditions of this Agreement shall apply to all of the rates, terms and conditions set forth in this 
Attachment, in addition to ail of the other rates, terms and conditions set forth in this Agreement, including 
any other AttachmentslAppendices to such Agreement. 

..,.. .:.: :: ,: . .. . . , ,  . . . . .  . . .  
,.... . . .  
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APPENDIX FOR THE REMOVAL OF ALL'OR 
NON-EXCESSIVE BRIDGED TAP AFTER LOOP COMPLETION USING A MODIFIED 

MAINTENANCE PROCESS 
Appendix to Attachment 25 xDSL 

1.0 INTRODUCTION 
1 .I This Appendix to Attachment 25 sets forth the terms and conditions for the' Removal of All or Non-Excessive 

Bridged Tap ("RABT") using a modified version of the standard maintenance process for xDSL Loops and xDSL 
Subloops where CLEC. requests such removal after its order for an xDSL Loop or xDSL Subloop has been 
completed. This process is available to CLEC as an alternative to SBC KANSAS existing ordering processes 
but applies only io completed loops. 

2.0 DEFINITIONS 
2.1 

2.2 

2.3 

"Minimum qua1ifications"as used herein means a loop that has no load coil(s), repeater(+ or bridged tap in 
excess of 2,500 feet intotal length. 

"No Sync situation" as used herein means that after the completion of a provisioning service order, CLEC is 
experiencing a situation in which its DSLAM will not communicate (sync) with the End-User premises. 

"Removal of All or Non-Excessive Bridged Tap" as used herein means the removal of all bridged tap (Le., 
both Excessive and Non-Excessive) or the removal of Non-Excessive bridged tap in response to CLEC's 
request in connection with CLEC's xDSLLoop or xDSL Subloop. 

REMOVAL OF ALL OR NON-EXCESSIVE BRIDGED TAP OFFERING 
CLEC may request Removal of All or Non-Excessive Bddged Tap by either (1) ordering an xDSL Loop or xDSL 
Subloop and requesting such removal on its original service order or (2) generating a trouble ticket pursuant to 
Section 5 of this Appendix with the Local Operations Center (LOC) after the service order for an xDSL Loop or 
xDSL Subloop has completed and specifying the type of bridged tap conditioning requested on the trouble ticket. 
if CLEC selects option (1) above, Removal of Ail or Non-Excessive Bridged Tap shall be performed in 

accordance with the rates, terms and conditions set out in Attachment 25 xDSL. If CLEC selects option (2) 
above, Removal of All or Non-Excessive Bridged Tap shall be performed in accordance with the rates, terms 
and conditions set out in the following sectionsof this Appendix. Irrespective ofwhether CLEC selects option (1) 
or option (2), the limitations set forth in Section 3.3 shall apply. 

Upon CLECs request, the LOG wili investigate and will address any SBC KANSAS non-conditioning related 
reasons for any No Sync situation, or ensure CLEC's bridged tap removal request is appropriate by verifying the 
subject bridged tap is located on the loop: provided, however, SBC KANSAS does not guarantee the 
synchronization of any loop. 

Except as otherwise provided below, in response to CLEC's request for removal of All or Non-Excessive Bridged 
Tap, either in its original order or in a trouble ticket, SBC KANSAS will offer CLEC a zero plus five (0 + 5) 
business day interval, subject to Sections 3.3.1 and 3.3.2 below. 

In those instances where SBC KANSAS determines it is not possible to remove All or Non-Excessive, Bridged 
Tap, e.g., in those situations in which (i) municipalities will not grant rights of way to certain areas; or (ii) there 
are other issues associated with access to the subject facilities; or (iii) events, actions or circumstances exist or 
arise that are outside the sole.control of SBC KANSAS, SBC KANSAS has no obligation to perform the 
requested conditioning. 

In those instances where SBC KANSAS determines that it can Remove All or Non-Excessive Bridged Tap but 
cannot meet the zero'plus five (0 + 5) business day interval e.g., in those situations (i) involving municipalities 
which may affect access to certain areas; or (ii) there are other issues associated with access to the subject 
facilities; or (iii) events; actions or circumstances exist o i  arise that are outside the sole control of SBC KANSAS, 
the Parties understand and agree that the zero plus five (0 + 5 )  business day interval set forth above shall not 

3.0 . 

3.1 

3.2 

3.3 

3.3.1 

3.3.2 
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3.3.3 

3.4 

3.5 

4.0 
4.1 

4.2 

5.0 
5.1 

5.2 

5.2.1 

5.2.2 

apply, but instead, in such situations, SBC KANSAS will respond to CLEC's request for Removal of All or Non-. 
Excessive Bridged Tap for xGSL Loops and xGSL Subioops in parity with the repair intervals SBC KANSAS 
provides to its advanced services affiliate(s) in Kansas. 

SBC KANSAS will advise CLEC as soon as possible when SBC KANSAS is'unable to remove All or Non- 
Excessive Bridged Tap or is unable to meet the zero plus five (0 .t 5) business day interval. 

If Removal of Ail or Non-Excessive Bridged Tap has been requested by the CLEC on a trouble ticket, the 
opening of the trouble ticket with Specific conditioning requests will be used as authorization from CLEC for SBC. 
KANSAS to condition the loop as requested. 

CLEC shall pay the appropriate conditioning chargesfor Removal of All or Non-Excessive Bridged Tap as set 
out in the.Pricing Schedule set out in this Appendix. 

TESTING 
All testing requests after the compleiion of the service order will follow the testing procedures outlined for xDSL 
Loops and xDSL Subloops, as applicable, set out in Attachment 25 of this Agreement. 

CLEC shall assist in trouble isolation for the Removal of All or Non-Excessive Bridged Tap-related initial trouble 
tickets by obtaining and providing to SBC KANSAS interferor information on the loop or subloop at the time of 
opening the trouble ticket. For best results, CLEC is encouraged to provide appropriate testing equipment for its 
technician to determine the presence and location of the following: the number and iocation of load coil($, 
repeater(s) and section@) of bridged tap, including the length of individual section(s). 

MAINTENANCUSERVICE ASSURANCE 1 

the problem is not CLEC-related. If a Removal of All or Non-Excessive Bridged Tap trouble ticket is opened, and 
it is later determined by SBC KANSAS that the requested conditioning is not available because no such bridged 
tap was'on the loop, the trouble ticketwill be closed and CLEC shall pay the Maintenance Service Charge on a 
Time and Material basis in accordance with Section 7 of Altachment 25 - xDSL. 

CLEC may open a trouble ticket for the Removal of All or Non-Excessive Bridged Tap'via the following two 
methods: 

By caliing the LOC and opening a manual ticket with its specific conditioning request, e.g., "Found Bridged Tap 
(BT) on ioop, request Removal of Non-Excessive ET." 

By openingan electronic bonding ticket. In such case, CLEC shall request specific conditioning in the remarks 
field e.g., "Found Bridged Tap (BT) on loop, request Removal of Non-Excessive BT." 

Both methods require the following: 
1. When Excessive Bridged Tap is present on the loop, the removal of All Bridged Tap 
2. When Excessive Bridged Tap is not present on the loop, the removal of Non-Excessive Bridged Tap. 
3. Once All Bridged Tap has been removed, any future trouble tickets concerning bridged tap will require a 

vendor meet with the SBC KANSAS LOC. Vendor meet procedures can be found in SBC KANSAS CLEC 
On-Line Handbook. 

4. it is CLEG's obligation to document on the trouble ticket the type of conditioning it is requesting be 
performed by SBC KANSAS e.g., the Removal of Ail or Non-Excessive, Bridged Tap. lfthe specific RABT 
conditioning request is not documented on the CLEC trouble ticket, the trouble ticket will, be returned to 
CLEC for specific information. 

5. Any conditioning requests for the removal of Excessive Bridged Tap or for the removal of load coil(s) or 
repeater(s) will be performed pursuant to the existing rates, terms and conditions for xDSL Loops and 
Subloops provided for in Attachment 25 of this Agreement. 

Prior to opening of a trouble ticket for the Removal of All or Non-Excessive Bridged Tap, CLEC must verify that i ! 
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5.3 Except as othetwise provided for herein, when a trouble ticket is opened by CLEC for the Removal of Ail or Non- 
Excessive Bridged Tap, a zero plus five (O+ 5) business day interval will be given. Troubleticket authorization 
for conditioning and biliing will be provided as foliows: 

if the trouble ticket is opened for a loop that is 12,000 feet or greater in Actual Loop Length, SBC KANSAS wiii 
use that designation and the initiation of the trouble ticket by CLEC as approval for loop conditioning and the 
loop will be conditioned by SBC KANSAS. CLEC will then be billed and shall pay the conditioning charges set 
forth in the Pricing Schedule set out in this Appendix, in addition to any other applicable conditioning charges 
specified in Attachment 25 of this Agreement upon the completion of the requested conditioning by SBC 
KANSAS. 

if the troubie ticket is opened for a loop that is less than 12, 000 feet in Actual Loop Length, and the loop Is 
conditioned to remove bridged tap beyond that required to meet Minimum Quaiifications, SBC KANSAS will bill 
and CLEC shall pay the conditioning charges set forth in the Pricing Schedule set out in this Appendix, in 
addition to any other applicable conditioning charges specified in Attachment 25 of this Agreement, for any 
conditioning performed by SBC KANSAS at CLEC's,request. 

In the scenarios addressed in Subsections 5.3.1 and 5.3.2 above, the SBC KANSAS LOC wiil notify CLEC as 
soon as the trouble is closed, whether Conditioning has been performed or not. 
Escalations for trouble tickets wiil follow the existing procedures listed in.the CLEC On-Line Handbook. 

5.3.1 

5.3.2 

5.3;3 

5.4 

6.0 PRICING 
6.1 The rates that SBC KANSAS shall charge.and CLECshall payfor the Removai oFAll or Excessive Bridged Tap 

requested afler CLEC's xDSL Loop or xDSL Subloop order has been completed are set forth in the Pricing 
Schedule set out in this Appendix. 
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-" 

SBC KANSAS 
RECURRING 

SBC KANSAS 
NON-REC 

Rdmo-ed Tap 
DSL Loops - >12KFT and < 17.5KFT 

/Removalofi\ll - Brigged Tap - 
Removal of Non-Excessive Bridged Tap 
DSL loo s - >OKFT and < 17.5KFT ._I___ ..~ ,E- Removal of Non-Excessive Bridged T i p  ___ NIA b$52.22-- N I L  

Monthly 

NIA m67-r 

For any requests for the removal of Non-Excessive Bridged Tap only on loops 17,500 feet in length or less, CLEC shall 
pay the flal, non-recurring rate.of $552.22. With respect to any Non-Excessive Bridged Tap removed from an xDSL loop 
over 17,500 feet in length, CLEC shall pay a flat, non-recurring rate of $552.22 for any and all Non-Excessive Bridged 
Tap removed from the loop under 17,500 feet and shall pay a non-recurring rate of $552.22 per Non-Excessive Bridged 
Tap segment removed (i.e,? per occurrence) over 17,500 feet. (Any Excessive Bridged Tap on a loop over 17,500 feet in 
length is addressed in the Pricing Schedule to the Agreement). CLEC may request the removal of Non-Excessive Bridged 
Tap on loops below 12,000 feet in length at the same RABT rate as loops between 12,000 and 17,500feet (Le., 552.22). 

For any requests for the removal of All Bridged Tap on loops 17,500 feet in length or less, CLEC shall pay the flat, non- 
recurring rate of $936.67 for any and ali Excessive and Non-Excessive Bridged Tap present on the loop and in addition, 
shall pay a non-recurring rate of $552.22 per Non-Excessive Bridged Tap segment removed (i.e.,.per occurrence) over 
17,500 feet. (Any Excessive Bridged Tap on a loop over 17,500 feet in lenglh is addressed in the Pricing Schedule to the 
Agreement). 
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ATTACHMENT YELLOW ZONE ORDERING PROCESS ("YZP") 
Optional Appendix to Attachment 25 xDSL 

"INTRODUCTION' 
*This Appendix sets forth terms and conditions for the Yellow Zone Process ("YZP"), an optional ordering 
process for xDSL Capable Loops. This process is made available to CLEC as a voluntary offer as an 
aiternative to SBC KANSAS existing ordering processes. 

*Except as othelwise provided herein, the rates terms and. conditions of CLEC's Agreement pertaining to 
xDSL loops and xDSL Subloops (such as related to Splitter Ownership and Responsib 
Support Systems, Facility Make-up information, Provisioning, Testing, Maintenance & Service Assurance, 
Ordering, Pricing & Spectrum Management) shall remain unchanged and In Full Force and Effect. 

*DEFINITIONS 
*A "No Sync" situation after the completion of a YZP serjice'order is defined by a CLEC experiencing a 
situation in which Its DSLAM will not communicate (sync) with the customer premises. 

*YZP OFFERING 
TLEC will order eligible xDSL Loops and xDSL Subloops using a generic loop 'As is' specification code to 
identify the loop that may require conditioning. All LSRs for xDSL Loops and xDSL Subloops submitted with 
the 'UALNQX' Specification Code and the 'YZP' notation will initially receive a minimum five (5) business 
day service provisioning due date for xDSL Loops and xDSL Subloops. Once the order has been 
completed, and if a No Sync situation, as,defined herein, is determined by CLEC, CLEC must choose one of 
two options: 

*OPTION 1: Generate a trouble ticket with Local Operations Center (LOG), and identify it either as a 
straight 'No Sync' type YZP ticket, OR as a YZP related conditioning trouble ticket. The LOC will resoive the 
No Sync situation either by addressing non-conditioning related reason for the No Sync, andlor by 
conditioning the facility as needed (remove ioad coils, excessive bridge taps, etc). On YZP related Trouble 
Tickets, a zero plus five (0 + 5) business day interval will be offered after the line has been determined to 
need conditioning. 

*On loops with actual lengths between 12 Kft'and 17.5 Kft, if the loop has been ordered as YZP, SBG 
KANSAS will use that YZP designation and.the CLEC opening a trouble ticket, as authorization from CLEC 
for SBC KANSAS to condition the loop. CLEC will then be biiled the appropriate conditioning charges 
pursuant to the Agreement. 

*OPTION 2: Cancel the Order by issuing an LSR to Disconnect the circuit. 

*YZP ordering is not available in conjunction with a combination of network elements known as the platform 
or UNELP (including loop and switch port combinations) or unbundled local switching or any arrangement 
where SBC KANSAS is not the retail service provider. 

"The CLEC will provide SBC KANSAS with the type of technology it seeks to deploy, at the time of ordering, 
including the PSD of the technology the CLEC will deploy. If the technology does not have a PSD mask, 
then the YZP process will not be applicable. 

' The inciusion of Ihe provisions noted above with asterisks in lhis Appendix YZP shall not constitute a waiver by cilher party as lo their 
respective positions as lo whether such provisions are required to be offered under Sections 25ijb) or (c) of lhe Act and are subjecl or not 
subjecl lo Seclion 2511252~negotiali0n and arbitration. Rather, in agreeing not to dispule the inclusion of the subject provisions in this 
Appendix YZP, both Parties do not waive, but instead fuliy reserve ail of their rights, arguments and positions in any pending or future 
regulatory or judicial proceedings and in any future negotiations or pending negotialions as lo whether Ihe subject provisions are or are not 
stibject lo Seclions 251 and 252 of Ihe Ad, including wilhout limitation, negolialion and arbilratian under Sections 2511252 d !he Act. The 
inciusion of these provisions in this Appendix YZP and resolution by the Parties as lo lhese provisions shall not constitute a concession or 
admission by eilher Parly and may not be inlroduced by one party as lo lhe other lo altempt Io show lhe consent or waiver by one parly as to 
ils position(s) in liiis regard. 

. .  
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3.4 

3.5 

4.0 
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4.2 

4.3 

5.0 

5.1 

5.2 

5.3 

5.3.1 

5.3.2 

5.3.3 

5.4 

5.4.1 

5.4.2 

'The YZP process only applies to xDSL Loop and xDSL Subloop where the loop length is between 0 and 
17.5 Kft. 
'The initial YZP service order must have completed and closed prior to the opening of the YZP'trouble 
ticket, when a "No Sync" situation is detected by CLEC. 

*TESTING 
"Acceptance Testing [for xDSL Loops and xDSL Subloops'orders) - CLEC, when using YZP for 
provisioning xDSL loops CANNOT request Acceptance Testing with such orders. 

*Cooperative Testing - For xDSL Loops and xDSL Subloops, CLEC has the. option of requesting a 
Cooperative Test, pursuant to the rates, terms and conditions of the Agreement, at the, time they are 
opening the YZP trouble Ticket. 

*ALL.YZP order related initial Trouble Tickets [TTs) opened by CLEC will require ioad coil and/or other 
interferor information on that loop to be provided by the CLEC technician at the time of opening the TT. The 
CLEC will therefore have to ensure that their field technician is equipped with the appropriate test sets that 
can detect and detail the presence and location of load coils, bridge tap and repeaters. (see 
Maintenanceiservice Assurance Sections 5.8, 5.8.4 and 5.9 for more detail.) 

*MAINTENANGEjSERVICE ASSURANCE 
5 B C  KANSAS will provide resolution of CLEC-referred YZP trouble tickets for the xDSL loops and xDSL 
Subloops in parit$ with repair intervals SBC KANSAS provides to its advanced services afiiliates. 

*Prior to opening the YZP trouble ticket, CLEC must verify the DSLAM is built properly, as well as check the 
logical translations, perform a loop back from DSLAM, insure proper routing, profile, and modem settings. 
The dispatched CLEC Technician must confirm that the problem is not CLEC related. If a YZP trouble ticket 
is opened, and i t  is later determined by SBC KANSAS to b e a  'No Trouble Found' (NTF), or if the trouble is 
found in the CLEC's network or CLEC related, SBC KANSAS will charge CLEC on a Time and Materials 
basis, per the applicable tariffed rates referenced in Section 7.3.1 of Attachment 25: xDSL. 

*CLECs can open a YZP related Trouble Ticket by the following methods: 

*Calling the Local Operations Center and opening a manual ticket through the call center. The CLEC 
technician should identify that the original order was YZP related and whether .this trouble ticket is a 
conditioning trouble ticket or not; 

"Opening an electronic bonding ticket - If the trouble ticket is opened by an electronic bonding ticket, CLEC 
needs to place that this is a YZP related trouble ticket in the remarks field. 

"The identification of a possible conditioning related trouble by CLEC will allow the LOC to convert it to a 
YZP conditioning type ticket immediately. Potential non-conditioning causes for Physical fault will be 
checked. However, if the ticket is not opened as a possible conditioning ticket, the LOC will handle the 
tickets per the Present Method of Operation for ail Repair tickets and look for physical faults. If no fault is 
found the LOC will notify CLEC to conduct the Sync test. If it does not sync, CLEC will have to open another 
trouble ticket to address any conditioning required. 

*When a YZP related trouble ticket is opened by CLEC and the line is determined to need conditioning, a 5 
business day interval wiil be given. Trouble ticket status will be provided as follows: 

*If the trouble ticket is opened electronically (via ToolBar), as a straight 'No Sync' type YZP ticket, an 
electronic status will be available aRer 24 hours. If it is determined by SBC KANSAS that the trouble Is 
conditioning related, the straight 'No Sync' trouble ticket will be converted to a YZP'conditioning ticket. 

ticket or as a 'Conditioning' Requested ticket) there will be no separate ticket status provided until the 
trouble has been resolved and CLEC is notified of the ticket's closure. 

~ 

i 

*If the trouble ticket.is opened with a live call to the SBC KANSAS LOC [whether as a straight 'No Sync' . .  
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*If the trouble ticket is opened'as a Conditioning Requested ticket, for a loop of actual loop length between 
12Kft and 17.5 Kft, and it requires conditioning as verified by SBC, and the loop has been ordered as YZP, 
SBC KANSAS will use that YZP designation and the initiation of the trouble ticket by the CLEC as approval 
for line conditioning 'and the loop will be conditioned by construction and engineering. The'CLEC will then 
be billed the appropriateconditioning charges upon the completion of the conditioning. 

*If the trouble ticket is opened as a Conditioning Requested ticket, for a loop of actual loop length between 
12Kft and 17.5 Kft, and it requires conditioning as verified by SBC KANSAS, and the loop has been ordered 
as YZP, SBC KANSAS will use that YZP designation and the initiation of the trouble ticket by the CLEC as 
approval for line conditioning and the loop will be conditioned by construction and engineering. The CLEC 
will then be billed the appropriate conditioning charges upon the completion of the conditioning. 

*If the trouble ticket is opened as a Conditioning Requested ticket, for a loop of actual loop length between 
OK% and 12 Kft, and i t  requires conditioning as verified by SBC, CLEC will be contact& and provided with 
status after the conditioning work is completed. If the ioop is conditioned outside of Industry Standard/ ANSI 
parameters (any bridge tap less than 2500 fl total or 2000 ft single that is removed) CLEC will then be billed 
the-appropriate conditioning charges as Set out in the Appendix regarding the Removal of All or Non- 
Excessive Bridged Tap Using the Yellow Zone Ordering Process. 

*If the trouble ticket is originally opened as a straight 'No Sync' type ticket, and it the later determined by 
SBC KANSAS to be a conditioning.related problem, and therefore converted to a YZP conditioning ticket, 
rules 5.4.4 or 5.4.5 as stated above will apply, depending on the ioop length, A 0 + 5 day interval will be 
offered to.complete the conditioning of the loop. 

*In ail cases, the SBC KANSAS LOG will notify CLEC as soon as the trouble is resolved, whether it is 
conditioning related or not. 

*Escalations for YZP troubie tickets will follow the existing procedures,. as there are no YZP specific 
escalation procedures in SBC KANSAS. 

*Intentionally left blank. 

*With permanent YZP, ALL YZP order related initial Trouble Tickets (TTs) opened by the CLEC wiil require 
load coil and/or other interferor information on that.100~ to be provided by the CLEC technician at the time of 
opening the TT. The CLEC will therefore have to ensure that their field technician is equipped with the 
appropriate test sets that can detect and detail the presence of the foilowing: 

*The number and location of Load Coils 

*The number and location of Repeaters, if a n i  

*The numbor of sections of Bridged Tap, and their lengths and locations 

*SBC KANSAS will not specify io any CLECs the type of test equipment or the specific tests to use for 
determining the presence of disturbers- the YZP participating CLEC will determine their own test 
requirements and capabilities such as Sunrise test sets, or through a remote monitoring capability like 
Hykemian, and using tests such as Time Domain Reflexometric (TDR) and Spectrum Analysis. In order to 
resoive the trouble quickly and efficiently, SBC KANSAS requires valid and dependable data on the number, 
length and location of interferors on the loop. 

*There will be a flat rated Maintenance Service Charge to CLEC associated with any YZP related trouble 
ticket dispatch, if no trouble is found (NTF) in SBC KANSAS poition of the network. This charge wiil'also 
apply when loop specific interferor information is provided to SBC KANSAS but is found to be incorrect upon 
subsequent investigation during the trouble ticket resolution process. If a retrip is involved with a YZP 
Trouble ticket (based on CLEC input of loop not working properly after initial trouble resolution), and a NTF 
in SBC KANSAS network is determined, this maintenance charge wili apply as well. If the need for a vendor 
meet is established, and if CLEC technician is not equipped properly 'at the vendor meet site, CLEC will be 
liable for the tripidispatch charge. The amount of the penalty will be governed by the applicable commission 
ordered tariff rate referenced in Section 7.3.1 of Attachment 25: xDSL. 
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6.0 *TERMINATION 
6.1 *Either Party may terminate this Appendix upon 180 days written notice to the other Party. 

. .  

i 

NOTE: it is SB& position that at1 of iiie provisions set forth in this AHachment (noted above wilh asterisks) are voiuntary, non-251(b) or (c) 
provisionsloffenngs that were not subject lo the PaWes' negotiations under Seclions 251 and 252 of the Act and are not subject Io arbilration 
under Section 252 of the Act. SBC disputes any attempl by Ihe CLEC Coalition to submit any issues associated wiih this voluntary, non-251(b) 
or (c) offering, for arbilraiion under Section 252 of the Aci. Without waiving said objection, SBC has shown in this Appendix ihe language it can 
agree to and the substantive disputes belween Ihe Parties as to the language itseif, in,the event that lhe CLEC Coalition inappropriately 
attempts to raise any disputes associated with ihis voiuntary Appendix to the Commission for arbilration and the Commission does not 
appropriately dismiss these issues as to SBC's voiuntaly YZP offering from any Section 252 arbitration proceeding between tho Paities. in 
addition, SBC does not waive, but instead fully reserves ali of its rights, arguments and positions thal the provisions noted wiih asterisks 
(including disputed and non-disputed provisions) are no1 subject to Seciions 251 and 252 olthe Act, including without iimitatian, negotiations 
under Seciions 2511252 of the Act and Section 252 arbitration and nothing herein shail constitute a concession or admission bv SBC ihat the 
provisions are subject io negotiation andlor arbitration under Sections 2511252 of the Act. ' 

.. . . . .  . 
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APPENDIX FOR THE REMOVAL OF ALL OR 

Optional Appendix to Attachment 25: xDSL 
NON-EXCESSIVE BRIDGED TAP USING THE YELLOW ZONE PROCESS ("YZP) 

1.0 'INTRODUCTION1 
1.1 *This Appendix to Attachment'25: xDSL of this Agreement sets forth the rates, terms and conditions for the 

Removal of All or Non-Excessive Bridged Tap using the Yellow Zone Process (YZP), for xDSL Loops and xDSL 
Subloops. This optional process is made available to CLECs as an alternative to SBC KANSAS existing 
ordering processes. 

*Except as otherwise provided herein, the'rates, terms and conditions set forth elsewhere in this Agreement 
pertaining to xDSL loops and xDSL Subloops shallremain unchanged and in full force and effect. 

1.2 

. .  
2.0 "DEFINITIONS 
2.1 

2.2 

2.3 

*A "No Sync" situation after the completion of a YZP sewice order means that a CLEC is experiencing a 
situation in which its DSLAM will not communicate (sync) with the customer premises. 

*A loop meeting "minimum qua1ifications"means the loop has no load coils, repeaters, or bridged tap in excess 
of 2.5Kft, and no one segment of brldged tap longer than 2Kft in length. 

*Removal of All or Non-Excessive Bridged Tap means the removal of all bridged tap (Le., both Excessive and 
Non-Excessive) or the removal of Non-Excessive bridged tap in response to CLEC's request, in connection with 
CLEC's xDSL Loop or xDSL Subloop. 

3.0 *REMOVAL OF'ALL AND NON-EXCESSIVE BRIDGED TAP YZP OFFERING 
3.1 *To be eligible for the Removal of All or Non-Excessive Bridged'Tap using YZP, a CLEC must have a signed 

and approved Optional YZP Appendix in addition to this Appendix for the Removal of All or Non-Excessive 
Bridged Tap Using YZP. Pursuant to the terms of the Optional YZP Appendix, CLEC has to have ordered an 
xDSL loop on the original service order, using a generic loop 'As Is' specification code to identify the loop that 
may require conditioning. All Local Service Requests (LSRs) for an xDSL Loop or x-DSL Subloop submitted with 
the 'UALNQX' Specification Code and the 'YZP' notation will initially receive a minimum five (5) business day 
service provisioning due date for xDSL Capable Loops and Subloops. After the service order has completed, 
CLEC must generate a Trouble Ticket pursuant to Section 5 of this Appendix with !he Local Operations Center 
(LOG) as a 'No Sync'type YZP-related conditioning Trouble Ticket. Based on CLEC's own testing, CLEC must 
specify the type of bridged tap conditioning being requested on the Trouble Ticket. Upon CLEC's request the 
LOC will investigate and will address any non-conditioning related reasons for any No Sync situation, andlor 
condition the facility as need.ed following the process listed in the YZP Attachment and the process outlined in 
this Appendix for the Removal of All 01 Non-Excessive Bridged Tap Using the YZP process, or ensure CLEC's 
bridged tap removal request is appropriate by verifying the subject bridged tap is located on the loop: provided, 
however, SBC KANSAS does not guarantee the synchronization of any loop. 

*Except as otherwise provided below, in response to a CLEC's YZP trouble ticketfor the Removal of All or Non- 
Excessive Bridged Tap, SBC KANSAS will offer CLEC a zero plus five (0 t 5) business day interval; provided, 
however, in those instances where SBC KANSAS determines it is not possible Io Remove All or Non-Excessive 
Bridged Tap under this Appendix, (in those situations in which: (i) municipalities will not grant rights of way to 

3.2 

__ 
1 The inclusion of the provisions naled wilh asterisks in this Appendix RABT-YZP shall not conslitule a waiver by either parly as to their respective 
positions astowhethersuchprovisionsare requiredto beoifered underSeclions251(b) or(c)oftheActandaresubjector notsubjecttoSection 
2511252 negotialion and arbitration. Rather, in agreeing not to dispute Ihe inciusion of the subject provisions in this Appendix RABT-YZP, both 
Parties do not waive, but instead fully reserve all of their rights, arguments and positions in any pending or future regulatory or judicial proceedings 
andinanyiulurenegoliationsorpendingnegolialionsaslo whethertkesubjeclprovisionsareorarenolsubjectloSec~ionsZ51 and252oftheAcl, 
including without limitation, nogotiation and arbitration under Sections 2511252 ofthe Act. The inclusion of these provisions in this Appendix RABT- 
YZPand resolulion by the Paitiesastolhese provisionsshalinot constituteaconcessionoradmission byeilher Parlyand may notbeinlroduced by 
one party as to the other to attempt to show the consent or waiver by one pafly as to its posilion(s) in this regard. 

. .  
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certain areas; or (ii) there are other issues associated with access to the subject facilities; or (iii) events actions 
or circumstances exist or arise that are outside the sole control of SBC KANSAS. SBC KANSAS has no 
obiigation to perform the requested Conditioning under this Appendix; and, in those instances where SBC 
KANSAS determines.that It c& Remove All or Non-Excessive Bridged Tap under this Appendix, but cannot 
meet the zero plus five (0 + 5) business day interval, (in those situations:(l) invoiving municipalities which may 
affect access to certain areas; or (ii) in which there are other issues associated with a access to the subject 

es; or (iii) in which events, actions or circumstances exist or arise that are outside the sole control of SBC 
KANSAS, ithe Parties understand and agree that the zero plus five (0 + 5) business day interval set forth above 
shall not apply, but instead, in such situations, SBC KANSAS will respond to CLEC-referred Removal of All or 
Non-Excessive Bridged Tap Trouble Tickets for xDSL Loops and xDSL Subloops in parity with repair intervals 
SBC KANSAS provides to its advanced services affiliates. SBC KANSAS will advise CLEC as soon as possible 
when SBC KANSAS is unable to Remove All or Non-Excessive Bridged Tap under this Appendix or is unable to 
meet the zero plus five (0 + 5) business day interval. 

*If the Removal of All or Non-Excessive Bridged Tap has been requested by CLEC on a Trouble Ticket, the 
opening of the Trouble Ticket with specific conditioning requests will be used as authorization from CLEC for 
SBC KANSAS to condition the loop as requested. CLEC will then be billed and shall pay the appropriate 
Conditioning charges for any such conditioning performed by SBC KANSAS pursuant to the Removal of All or 
Non-Excessive Bridged Tap set out in the Pricing Schedule attached hereto and incorporated herein by this 
reference. 

*The Removal of All or Non-Excessive Bridged Tap using YZP applies only toxDSL Loops and xDSL Subloops. 

*The initial YZP service order must have closed prior to the opening of the YZP Trouble Ticket for the Removal 
of All or Non-Excessive Bridged Tap pursuant to the process outiined in this Appendix. 

3.3 

3.4 

3.5 

4.0 
4.1 

4.2 

4 2.1 

4.2.2 

4.2.3 

5.0 

5.1 

5.1.1 

*TESTING 
*All testing requests afler the completion of the service order will foliow the testing guidelines and procedures 
outlined in the CLEC's YZP Attachment. 

*CLEC shall assist in trouble isolation for the Removal of All or Non-Excessive Bridged Tap related'initial 
Trouble Tickets by obtaining and providing to SBC KANSAS interferor information on the loop at the time of 
opening theTroubleTicket. For best results, CLEC is encouraged to provideits field technician with appropriate 
test sets that can detect and detail the presence of the following: 

*The number and location of Load Coils; and 
*The number and location of Repeaters, if any; and 
*The number of sections of Bridged Tap, and their lengths and locations. 

*MAINTENANCEISERVICE ASSURANCE 
*Prior to opening of a troubie tipket for the Removal of All or Non-Excessive Bridged Tap, CLEC must determine 
that the problem is not CLEC-related. 

*If a YZP for the Removal of All or Non-Excessive Bridged Tap Trouble Ticket is opened, and it is later 
determined by SBC KANSAS that the requested conditioning is not available because no such bridged tap was 
on the loop, the Trouble Ticket will be closed as a 'No Trouble Found' (NTF), and SBC KANSAS will charge and 
CLEC shall pay a Maintenance Service Charge on a Time and Materiai basis, per appiicable tariffed rates 
contained in sections 13.4.2 and 13.4.4 of the FCC Tariff No. 73. If, in response to a trouble ticket, SBC 
KANSAS advises CLEC that the CLECs requested conditioning is not available because no such bridged tap 
was on the loop, and CLEC dispatches a second time and finds upon its second dispatch that all or non- 
excessive bridged tap is on the loop, CLEC will so advise SBC KANSAS for concurrence. In any such case 
where the Parties rind that ail or non-excessive bridged tap was on the loop, SBC KANSAS will credit CLEC for 
the tariffed time and material charges billed CLEC in connection with the initial trouble ticket (closed out as 'No 
Trouble Found') and wiil pay CLEC the tariffed time and material charges for CLEC's second dispatch to the 
customer premises. 

...., < . , .  .. .. . . . .  . . .  . . .  ... .. 
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5.2.1 

5.2.2 

5.3 

5.3.1 

5.3.2 

5.3.3 
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*CLECs may open a YZP-related Trouble Ticket for the Removai of All or Non-Excessive Bridged Tap by the 
following two methods: 

*Calling the Local Operations Center and .opening a manual ticket through the call center with a specific 
conditioning request e.g., "Found.Bridged Tap (BT) on loop, request Removal of Non-Excessive BT." 

*Opening an electronic bonding ticket. If the Trouble Ticket is opened by an electronic bonding ticket, CLEC 
needs to specify that it is a YZP Trouble Ticket with specific conditioning requests in the remarks field e.g., 
"Found Bridged Tap (BT) on loop, request Removal of Ail BT." 

*Both methods require the following: 

1. *If Excessive Bridged Tap is present on the loop, CLEC may request: 
a. *Removal of Excessive Bridged Tap; or 
b. *Removal of All Bridged Tap. 

2. *if Excessive Bridged Tap is not present on the loop, CLEC may request Removal of Non-Excessive 
Bridged Tap (the remaining Bridged Tap left on the loop after Excessive Bridged Tap has been removed). 

'3. *Once All the Bridged Tap has been removed any future trouble tickets concerning Bridged Tap will require 
a vendor meet via Trouble Ticket with the LOG. Vendor meet procedures can be found in SBC's CLEC 
On-Line Handbook. 

4. 'It is CLECS obligation to document on the Trouble Ticket the type of conditioning it is requesting be 
performed by SBC KANSAS i.e., Removai of All or Non-Excessive bridged tap. If the bridged tap 
conditioning request does not specify the Removal of All or Non-Excessive Brldged Tap conditioning on the 
YZP Trouble Ticket, only Excessive Bridged tap conditioning wili be performed pursuant to the YZP 
Attachment. 

5. ,*If a manual trouble ticket is opened by calling the LOC, the CLEC technician should identify that the 
original order was YZP related and whether this Trouble Ticket is a Removal of.All or Non-Excessive 
Bridged Tap conditioning Trouble Ticket, and specify the type of bridged tap conditioning needed. 

6. *Any conditioning requests for the removai of Excessive Bridged Tap or for the removai of Load Coils or 
Repeaters, wili be performed pursuant to the existing terms and conditions set forth in Attachment 25: xDSL 
of this Agreement. 

'Except as othewise provided for herein, when' a YZP Trouble Ticket is opened by CLEC for the Removal of Ail 
or Non-Excessive Bridge Tap conditioning, a zero plus five (O+ 5) business day intervai wiillbe given. Trouble 
Ticket authorization and biliing for'conditioning wili be provided as follows: 

*if the troubie ticket is opened as a ticket for the Removal of All or Non-Excessive Bridged Tap conditioning, for a 
26 gauge equivalent loop length (referred by ANSI T I  .417/2001), over 12Kftand the loop has been ordered as 
YZP, SBC KANSAS will use that YZP designation and the initiation of the Trouble Ticket by CLEC as approval 
for line conditioning and the loop wiil be conditioned by SBC KANSAS. CLEC will then be billed and shali pay 
the appropriate Removal of All or Non-Excessive Bridged Tap conditioning charges set forth on the Pricing 
Schedule set out in this Appendix, in addition to any other applicable conditioning charges upon the completion 
of the requested conditioning by SBC KANSAS. 

*if a CLEC's trouble ticket is opened for the Removal of Non-Excessive Bridged Tap Conditioning Ticket fora 26 
gauge equivalent loop length (referred by ANSi T1.417/2001),. between OKfl and 12 Kfl, and the loop is 
conditioned to remove bridged tap beyond that required to meet minimum qualifications (SBC KANSAS is 
requested to remove bridged tap less than 2.5Kfl in length), SBC KANSAS will bill and CLEC shall pay the 
conditioning charges set forth in the Pricing Schedule to this Appendix, in addition to any other applicable 
conditioning charges specified in Attachment 25 of this Agreement for any conditioning performed by SBC 
KANSAS at CLEC's request. 

*In the case of Sections 5.3.1 or 5.3.2 the SBC KANSAS LOC will notify CLEC as soon as the froubie is closed, 
whether conditioning has been performed or not. 
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5.4 

6.0 PRICING 
6.1 

*Escalations for YZP Trouble Tickets will follow the existing procedures listed in the CLEC On-Line Handbook. 
. . .  

I 

The interim rates that SBC KANSAS shall charge and CLEC shall pay for the Removal of All or Non Excessive 
Bridged Tap requested after CLEG's xDSL Loop or xDSL Subloop order has been completed are set forth in the 
Pricing Schedule set out in this Appendix. Notwithstanding anything to the contrary in this Agreement including, 
without limitation, this Schedule, the Parties understand and agree that the Interim RABT Rates set forth in the 
Pricing are interim and subject to retroactive true-up upon the establishment of non-interim RABT rates by the 
state Commission ("Non-Interim RABT Rates"). Upon the effective date of a Commission Order establishing 
Non-Interim RABT Rates, either Party may, within ninety (90) days of the effech? date of such Commission 
order, provide written notice ("RABT Notice") to the other Party that It wishes to obtain the Non-Interim RABT 
Rates to replace and supersede the Interim RABT Rat@) counterpart(s) in this Agreement. Following such 
RABT Notice by either Party, SBC KANSAS will: (i) update the CLEC's billing tables to replace the Interim RABT 
Rates with the Non-Interim RABT counterparts as to the rates specified in the RABT Notice(s), which rate(s) 
shall be deemed to have become effective, and shall apply, between the Parties as of the effective date of the 
Commission's order, and the Parties shall negotiate a conforming amendment to reflect those Non-Interim RABT 
Rates that are replacing the Interim RABT Rate counterparts, and shall submit such amendment to the 
Commission for approval; and (ii) SBC KANSAS will issue any adjustments that are appropriate (e,g., additional 
charges, billing credit) to retroactively true-up the Non-Interim RABT Rates established by theCommission with 
the Interim RABT Rates in this Agreement for the period after the effective date of this Agreement, in 
accordance herewith. In the event that a Party issuessuch an RABT N o h  more than ninety(90) days after the 

Parties as of the date the amendment incorporating such Non-lnterim RABT Rate(s) into the Agreement is 
effective between the Parties (following the date the amendment is approved or is deemed to have been 
approved by the state commission), and shall apply, upon the amendment effective date, on a prospective basis 
only. Further, the Party shall be foreclosed from any claims for retroactive true-up with respect to the Interim 
RABT Rate($ under this Agreement for any period prior to the effective date of such amendment. 
Notwithstanding anything to the contrary in this Schedule or Agreement, in the event that any other 
telecommunications carrier should adopt provisions in this Agreement pursuant to Section 252(i) of the Act 
("Adopting CLEC), the Adopting CLEC would only be entitied to retroactive true-up as to the Interim RABT 
Rates back to tho date that the MFN Provisions become effective between SBC KANSAS and the Adopting 
CLEC (i.e., following the date the Commission approves or is deemed to have approved the Adopting 
CLEC's Section 252(1) adoption ("MFN Effective Date")). In no event shall the Adopting CLEC be entitled to a 
true-up under this Agreement prior to the MFN Effective Date. 

effective date of any Commission order, then the Non-Interim RABT Rates will be deemed effective between the 
~ 

i 

*NOTE: it is SBC's position that ail of the provisions set forth in this Attachment (noted above with asterisks) are volunlary. non-251(b) or (c) 
provisionslofferings that were not subject tothe Parties' negotiations under Sections 251 and 252 ofthe Act and are not subject to arbitration under 
Section 252 of the Act. SBC disputes any attempt by the CLEC Coalition to submit any issues associated with lhis voiuntary. non-251(b) or (c) 
offering, for arbitralion under SecSon 252 of the Act. Without waiving said objection, SBC has shown in lhis Appendix h e  language it can agree to 
and the substantivedisputes between the Partiesastotheianguage itseifin theeventlhaltheCLECCoalilion inapproprialeiy aHemplstoraiseany 
disputes associated wiihthis voluntary Appendix to the Commission for arbitration and the Commission does noiappropriateiydismiss these issues 
as lo SBG's voluntary YZP (and RABT-YZP) offering from any Section 252 arbitration proceeding between the Parties. in addition, SBC does not 
waive, but instead fuily reserves ail of its rights. arguments and positions that the provisions noted with asterisks (including dispuled and non-. 
disputed provisions) are not subject to Sections 251 and 252 of the Act, inciuding without limitation, negotiations under Sections 2511252 of Ihe Act 

: , 
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and Seclion 252 arbilration and nolhing herein shall conslitule a concession or admission by SBC that the provisions are subject io negotiation 
andlor arbitration under Sections 2511252 of Ihe Act. ... . . .  . . .  . .  
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. 
S B C  KANSAS SBC~KANSAS 
RECURRING NON-REC. 

. .. , ., , . .  
, . .  , . I  , . . , .  . .  . , .  

I Monthly I I 

/Removal of All Bridged Tap 
I ~ - ~ -  I___ 

Removal of Non-Excess& Bridged Tap 
DSL loops - >OUT and < 17.5ET 

... 
_" 

__ lRemoval of Non-Excessive Bridged Tap NIA $552,22 NIA 

(1) Far any requests for the removal of Non-Excessive Bridged Tap oniy on loops 17,500 feet in length or less, CLEC 
shall pay the flat, non-recurring rate of $552.22. With respect to any Non-Excessive Bridged Tap removed from an 
xDSL loop over 17,500 feet in length, CLEC shall pay a flat, non-recurring rate of $552.22 for any and all Non- 
Excessive Bridged Tap removed from the loop under 17,500 feet and shall pay a non-recurring rate of$552.22 per 
Non-Excessive Bridged Tap segment removed (Le., p.er occurrence) over 17,500 feet. (Any Excessive Bridged Tap 
0n.a loop over 17,500 feet in length is addressed in the Pricing Schedule to the Agreement). CLEC may request the 
removal of Non-Excessive Bridged Tap on loops below 12,000 feet in length at the same RABT rate as loops 
between 12,000 and 17,500 feet (Le., 552.22). 

(2) For any requests for the removal of All Bridged Tap on loops 17,500 feet in length or less, CLEC shall pay the flat, 
non-recurring rate of $936.67 for any and all Excessive and Non-Excessive Bridged Tap present on the loop and in 
addition, shall pay a non-recurring rate of $552.22 per Non-Excessive Bridged Tap segment removed (i.e., per 
occurrence) over 17,500 feet (Any Excessive Bridged Tap on a loop over 17,500 feet in length is addressed in the 
Pricing Schedule to the Agreement). 
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ATTACHMENT 27: 
ACCESS TO OPERATIONS SUPPORT SYSTEMS (OSS) 

INTRODUCTION 
This Appendix sets forth terms and conditions for nondiscriminatory access to Operations Supporl Systems 
(OSS) "functions" to support the services, interconnection and UNEs provided under this Agreement so that 
CLEC can perform pre-ordering, ordering, provisioning, maintenanceirepair, and billing. Although this is a 
Kansas-specific agreement, SBC's OSS is based upon a 13 state platform. In order to access OSS for 
transactions in other SBC states, CLEC must have OSS terms and conditions in such state. 

SBC KANSAS (SBC) means the holding company which directly or indirectly owns the following ILECs: 
Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a 
SBC Indiana, Michigan Bell Telephone Company d/b/a SBC .Michigan. Nevada Bell Telephone Company 
d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell Telephone Company 
d/b/a SBC California, The,Southern New England Telephone Company, Southwestern Bell Telephone, L.P. 
d/b/a SBC Arkansas, SBC Oklahoma, SBC Missouri, SBC Okiahoma and/or SBC Texas, and/or Wisconsin 
Bell, Inc. d/b/a SBC Wisconsin. 

SBCdSTATE, - As used herein, SBC-2STATE means SBC CALFORNIA and SBC NEVADA, the 
applicable SBC-owned ILEC(s) doing business in California and Nevada. 

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, 2!& 
CALIFORNIA and SBC NEVADA, the applicable SBC owned ILEC(s) doing business in Arkansas, 
California; Oklahoma, Missouri, Nevada, Kansas, and Texas. 

SBC-13STATE - As "sed irerein. SC:13ST_AT.E means SBC SOUTHWEST REGIOK5-STATE, LEC. 
MIDWEST REGION 5-STATE -.I - SBC9STAx and SBC CONNECTICUI It10 app icablc SBC o!med ILEC(s) 
doing business in Arkansas, California, Connecticut, .Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, 
Ohio, Oklahoma, Texas, and Wisconsin 

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means Illinois 
Beil Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a SBC 
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a 
SBC Ohio, andor Wisconsin Beli, Inc: d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin. 

SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut, 

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Oklahoma, SBC Missouri, SBC Oklahoma 
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma, and Texas. 

SBC KANSAS I As used herein, SBC KANSAS means Southwestern Beli Telephone, L.P. d/b/a SBC 
Kansas, the applicable SBC owned ILEC doing business in Kansas. 

SBC KANSAS has established performance measurements to illustrate non-discriminatory access. These 
measurements are represented in Appendix Performance Measurements. 

DEFINITIONS 
2.1 

2.2 

2.3 

"LSC" means (i) the Local Service Center (LSC) for SBC KANSAS. 

"LOC" means (i) the Local Operations Center (LOC) for SBC KANSAS. 

"MCPSC" means the Mechanized Customer Production Support Center (MCPSC) for SBC KANSAS. 
" 1  
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2.4’ “Service Bureau Provider (SBP)” - For purposes of this Agreement, Service Bureau Provider (SBP) is a 
company which has been.engaged by a CLEC to act on its behalf for purposes of accessing SBC KANSAS 

selvice transactions are transported. 

,.:.;.\ 
i. . . .  . 

.. OSS application-to-application interfaces via a dedicated connection over which multiple CLEW local 

3.0 
.3.1 

3.2 

3.3 

3.4 

3.4.1 

3.5 

3.5.1 

3.5.2 

3.6 

3.7 

GENERAL CONDITIONS 
Resale and Section 251(c)(3) Unbundled Network Elements (UNE) functions, provided under this 
Agreement will be accessible via electronic interfacefs), as described herein, where such functions are 
available. The Parties agree that electronic order, processing is more efficient than manual order 
processing. During implementation the Parties will negotiate a threshold volume of orders after which 
electronic ordering is required. Once CLEC is submitting more than the agreed tothreshold amount, but not 
iater than tweive (12) months from the Effective Date of this Agreement, CLEC will no longer submit orders 
manually (and SBC KANSAS shali not be required to accept and process manual orders) except when the 
electronic order processing is unavailable for a substantiai period of time, or where a given order cannot be 
processed electronically. 

.When SBC KANSAS introduces electronic interfaces, in accordance with the Change Management Process 
referenced in Section 3.15 below, those interfaces will be deemed automatically added to this Attachment, 
upon request of CLEC unless SBC KANSAS believes there are essential terms and conditions unique to the 
new interface that are not included in this Attachment. In such case, SBC KANSAS shall use its good faith 
reasonable efforts to notify CLEC and propose such additional terms and conditions in sufficient time that 
the Parties, negotiating in good faith, may reach.agreement on the amendment and have it become effective 
no later than the date the new interface is made available for use by CLECs. 

When SBC KANSAS retires interfaces in accordance with the Change Management Process referenced in 
Section 3.15 below, those iiiterfaces will be deemed automatically deleted from this Attachment. 

Proper Use of OSS interfaces: 

CLEC agrees to utilize SBC KANSAS’ electronic interfaces, as described herein, only for the purposes of 
establishing and maintaining Resale Services, local number portability, interconnection, and UNEs through 
SBC KANSAS. In addition, CLEC agrees that such use wiil comply with SBC KANSAS’ Data Connection’’ 
Security Requirements as identified in Section 9 of this Appendix. Failure to comply with such security’ 
guidelines may result in forfeiture of electronic access to OSS functionality. in addition, CLEC shall be, 
responsible for and indemnifies SBC KANSAS against any cost, expense, or iiabiiity relating to any 
unauthorized entty or access’ into, or use or manipulation of SBC KANSAS OSS from CLEC systems, 
workstations or terminals or by CLEC employees, agents, or any third party gaining. access through 
information and/or fa es obtained from or utilized by CLEC an8 shall pay SBC KANSAS for any and all 
damages caused by such unauthorized entry. 

Within SBC KANSAS, LEC‘s access to pre-order functions described in 4.2.2 will only be utilized to view’ 
Customer Proprietary Network Information (CPNI) of another carrier‘s end user where CLEC has obtained 
an authorization for release of CPNl from the end user. 
CLEC must maintain records of individual customers’ authorizations for change in local exchange service 
and release of CPNl which adhere to all requirements of state and federal law. 

CLEC is solely responsible for determining whether proper authorization has been obtained and holds SBC 
KANSAS harmless from any loss on account of CLEC‘s failure to obtain proper CPNl consent from an end 
user. 

Intentionally left biank 

In the event SBC KANSAS has good cause to believe that CLEC has used SBC KANSAS’ OSS in a way 
!hat conflicts with this Agreement or Applicable Law, SBC KANSAS shall give CLEC written n o k e  
describing the alleged misuse (“Notice of Misuse”). CLEC shall immediately refrain from the alleged misuse 
until such time that CLEC responds in writing to SBC KANSAS Notice of Misuse, which shall be provided to 
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SBC KANSAS'within twenty (20) days after receipt of the Notice of Misuse. h t h e  event CLEC agrees with 
SBC KANSAS allegation of misuse, CLEC shall refrain from the alleged misuse during the term of this 
Agreement. In the event CLEC disagrees with SBC KANSAS allegation of misuse, either Party may invoke 
Dispute Resolution per 3.8 below. 

Section 13 of the General Terms and Conditions shall apply to any disputes which arise under this Aiticle, 
including disputes related to the alleged improper use of or access to CPNl or any alleged non-compliance 
with SBC KANSAS security guidelines. Except as otherwise set forth in this Article, CLEC's liability for 
improper or unauthorized use of or access to SBC KANSAS OSS shall be governed by Section 7.0 of the 
General Terms and Conditions of the Agreement. 

In the event CLEC does not agree that CLEC's use of SBC KANSAS OSS is inconsistent with this 
Agreement or Applicable Law as alleged by SBC KANSAS, then the Parties agree to the following steps: 

If such alleged misuse involves improper access of pre-order applications to obtain CPNl in violation of this 
Agreement, Applicable Law, or involves a violation of the security guidelines contained herein, or negatively 
affects another OSS user's ability to use OSS, CLEC shall continue to refrain from using the particuiar OSS 
functionality in the manner alleged by SBC to be improper, until CLEC has remedied the misuse in a 
manner acceptable to both Parties. 

To remedy the alleged misuse for the balance of the Agreement, Parties will work together as necessary to 
' mutually determine a permanent resolution for the balance of the term of the Agreement. Such efforts shall 
begin as soon as CLEC has received the Notice of Misuse and shall continue until the issue has been 
resoived or Dispute Resolution has been invoked by either Party. 

After the time for CLEC's response to Notice of Misuse, set forth in Section 3.7'has expired, SBC KANSAS 
shall have the right to conduct an audit of CLEC's use of the SBC KANSAS OSS. Upon notice'and good 
cause shown, SBC KANSAS shall have the right to conduct an audit of CLEC's use of the SBC KANSAS 
OSS. As used in this Section, the term "good cause" means that a reasonable person would consider that 
an audit of CLEC's use of the SBC KANSAS OSS is justified under the circumstances that exist at the time 
SBC KANSAS elects to conduct such an audit. Such audit shall be limited to auditing those aspects of 
CLEC's use of the SBC 13STATE OSS that relate to SBC's allegation of misuse as set forth in the Notice of 
Misuse. SBC KANSAS shall give ten (IO) days advance written notice of its intent to audit CLEC CAudit 
Notice") under this Section, and shall identify the type of 'information, needed for the audit. Such Audit, 
Notice may not precede SBC KANSAS Notice of Misuse. Within a reasonable time following the Audit 
Notice, but no less than fourteen (14) days after the date of the notice (unless otherwise agreed by the 
Parties), CLEG shall provide SBC KANSAS with access to the requested information in any reasonably 
requested format, at an appropriate CLEC location, unless otherwise agreed to by the Parties. The audit 
shall be at SBC KANSAS expense. All information obtained through such an audit shall be deemed 
proprietary and/or confidential and subject to 'confidential treatment without necessity for marking such 
information confidential. SBC KANSAS agrees that it shall only use employees or outside parties to conduct 
the audit who do not have marketing, strategic analysis, competitive assessment or similar responsib 
within SBC KANSAS, or any SBC affiliate. 

When Resale Service and Section 251(c)(3) UNE.order functions are not available via an electronic 
interface for the pre-order, ordering and provisioning processes, SBC KANSAS and CLEC will use manual 
processes. Should SBC KANSAS develop electronic'interfaces for these functions for itself, SBC KANSAS 
will make electronic access available to CLEC. 

The Information Services (IS.) Call Center for the SBC KANSAS region provides for technical support 
function of electronic OSS interfaces. CLEC will also provide a single point of contact for technical issues 
related to the CLEC's electronic interfaces. 

3.8 

3.9 

3.9.1 

3.9.2 

3.10 

3.1 1 

3.12 

3.13 SBC KANSAS will provide CLEC with access to the interfaces during the hours of operation posted in the 
CLEC Handbook on the CLEC Website. Changes to hours of operation will be handled in accordance with 
the Change Management Process. 
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.. . 
3.14 SBC KANSAS shall provide supporl for the interfaces described in this Attachment. CLEC will provide a 

single point of contact for issues related to the interfaces. Each,Party shall.also provide to the other Party 
telephone numbers for resolution of problems in connection with pre-ordering, ordering, provisioning and 

' maintenance of the services. SBC KANSAS shall list the business days and hours for each call center in 

.:;. . 
,~ , .  .. . .  . .  . 

3.15 

3.16 

3.17 

3.18 

3.19 

4.0 
4 1  

4.2 

4 2.1 

SBC-13STATEs CLEC Handbook and notice any changes via Accessible Letter. Minimum houk of 
operation for each center shall be: 

IS Call Center: 7 days per week, 24 hours per day . .  

LSC, LECC, & MCPSC: Monday through Friday, excluding Holidays, 
8:OO AM to 5:OO PM (in-each applicable time zone) 

LOC - Maintenance: 7 days per week;24 hours per day 

LOC - Provisioning: Monday through Friday, excluding Holidays, 8:OO'AM to 5:OO PM (in each applicable 
time zone) 

SBC KANSAS shall ensure adequate coverage in itsservice centers during these minimum hours. 

The Parties will follow the final adopted guideilnes'of "SBC's Change Management Process", in accordance 
with the Change Management principles. Those guideiines, or a successor, as they may be modified from 
time to time, are incorporated into this Agreement by reference as if fully set forth herein. 

SBC KANSAS will continue to maintain the editing capab es of SBC KANSAS LEX and Verigate 
interfaces that enable CLEC to copy existing service and address information from Verigate and paste it into 
the appropriate fields in LEX andlor to copy'data from fleld to field within LEX or from Verigate to LEX. 

Intentionally left blank 

Due to enhancements and .on-going development of access to SBC KANSAS OSS functions, certain 
interfaces described in this Appendix may be modified, temporarily unavailable oc may be phased out after 
execution of this Appendix. SBC KANSAS shall provide proper notice of interface phase-out as required by 
the Change Management process. 

CLEC is responsible for obtaining operating system software and hardware to access'SBC KANSAS OSS 
functions as specified in Sections 8 and 9 of this Attachment. 

PREORDER INTERFACES .& FUNCTIONALITY 
SBC KANSAS will provide real time access to pre-order functions to support CLEC ordering of Resale 
services and Section 251(c)(3) UNES. The 'Parties acknowledge that ordering requirements necessitate the 
use of current, real time pre-order information to accurately build service orders. The following lists 
represent pre-order functions that are available to CLEC so that CLEC order requests may be created to 
comply with SBC KANSAS ordering requirements. 

Pre-Ordering functions for Resale Services and UNEs include: 

1 

! 

FeaturelService Availabilik 

4.2.1.1 Feature Inquiry provides SBC KANSAS with feature and service availability by WTN, NPAINXX, and CLLl 
Code (as appiicable). 

4.2.1.2 PlClLPlC Inquiry provides SBC KANSAS Primary lnterexchange Carrier (PIC) options for intraLATA toll and 
interLATA toll. 

4.2.2 Customer Service Information - CSI Inquiry 
Access to SBC KANSAS retail or resold CPNI and account information for pre-ordering will include: billing 
name, service address, billing address, service and feature subscription, directoiy listing information, and 
long distance carrier identity. CLEC agrees that CLEC's representatives will not access the information 
specified in this subsection until after it obtains authorization for release of CPNI. 
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4.2.3 Teleohone Number lnauiiy 

4.2.4 Schedulinq Inauiry/Availability 

4.2.4.1 Due Date Inquiry provides next available dates for the end user (where avaiiable): 

4.2.4.2 Dispatch Inquiry provides information to indicate whether dispatch is required. 

4.2.5 Address Validation Inquiry 
SBC KANSAS provides address validation function. 

The foilowing are Pre-Order functions specific to UNEs: 

LOOD Pre-Qualification and LOOP Qualification Inauiry 
SBC KANSAS provides pre-order loop qualification information specific to Section 251(c)(3) UNE DSL 
capable and Line Shared imps consistent with the XDSL and Advanced Services OSS Pian of Record fiied 
4/3/00 and approved by FCC on 12/22/00. 

Common Lanauaae Location Indicator (CLLI) lnauiiy 

Connectina Faciiitv Assianment (CFA) Inquiry 
SBC KANSAS provides a CFA inquiry function. 

Network Channei/Network Channel Interface (NCINCI) Inquiry 
SBC KANSAS provides a NUNC1 inquiry function. 

Eiectronic Access to Pre-Order Functions 

, 4.4.1 Resale and iawfui UNE Pre-order interface Availability 

. .  . .  , . ,  SBC KANSAS provides a Telephone Number Reservation inquiry and a Cancei Reservation function. 
. .  . .  . .  , . .  

4.3 

4.3.1 

4.3.2 
SBC KANSAS provides CLLl code inquiry function. . .  

4.3.3 

4.3.4 

4.4 
, .  

4.4.1.1 Enhanced Verigate is the 13-state uniform pre-order GUI interface avaiiabie in SBC KANSAS to provide the 
pre-ordering functions listed in Section 4.2. Enhanced Verigate is accessible via a web-based Tooibar: 

4.4.1.2 An industry standard EDiiCORBA Pre-ordering Gafeway is provided by SBC KANSAS. This pre-ordering 
gateway supports two structural protocols, ED1 and CORBA, as recommended by the technical industry 
committees. EDUCORBA is the 13-state uniform pre-order application-to-application interface that can be 
integrated with the CLEC's own negotiation system and that supports both Resale sentices and UNEs. 

4.4.1.3 DataGate is a transaction-based data query system through which SBC KANSAS provides CLEC access to 
pre-ordering functions. This gateway shall be a Transmission Control Protocolllnternet Protocol (TCPIIP) 
gateway and will, once CLEC has developed its own interface, allow CLEC to access the pre-order 
functions for Resale services and Section 251 (c)(3) UNE. DataGate follows industry guideiines, but is based 
on SBC KANSAS proprietary pre-ordering functionality. 

4.4.1.4 Consumer Easy Access Saies Environment (C-EASE): C-EASE is an ordehg entry system through which 
SBC KANSAS provides CLEC access to the functions of pre-ordering to order SBC KANSAS consumer 
Resale services. 

4.4.1.5 Business Easy Access Saies Environment (B-EASE): B-EASE is an ordering entry system through which 
SBC KANSAS provides CLEC access to the functions of pre-ordering to order SBC KANSAS business 
Resale services.. 

4.4.1.6 Service Order Retrieval and Distribution (SORD) is available for the pre-order function of viewing the CPNI, 
when SORD is used to order SBC KANSAS Resale service. 

. .  4.5 Other Pre-order Function Availability 

4 5 1  Where pre-ordering functions are not avaiiabie electronically, CLEC wili manually request this 'information 
from the LSC, dependent on operating region, for inclusion on the service order request., 



4.5.2 

5.0 

5.1 

5.2 

5 2.1 

5.2.2 

5.2.3 

5.2.4 

5.2.5 
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Data Validation Files are available for the purpose of providing requesting CLECs with an alternate method 
of acquiring pre-ordering information that is considered relatively static. Upon request, SBC KANSAS will 
provide CLECs with any of the following Data Validation Files via Connect: Direct, CD-ROM, or 
downloadable via the pre-order GUI -Enhanced Verigate, Due to its size, the Street Address Guide (SAG) 
will be available only via Connect:Direct, and CD-ROM. 

Data Validation Files: 

FeaturelService Availability by Switch 
Directory Names 
Class of Service Codes 
USOC (Universal Service Order Codes) 
Community Names 
Yellow Page Headings 
PlClLPlC (InterLATAllntraLATA) 

ORDERlNGlPROVlSlONlNG 

SAG (Street Address Guide) .~ 

SBC KANSAS provides access to ordering functions to support CLEC provisioning of Resale services and 
Section 251(c)(3) UNEs via one or more electronic interfaces. To order Resale services and UNEs, CLEC 
will format the service request to identify what features, services, or elements it wishes SBC KANSAS to 
provision in accordance with applicable SBC KANSAS LSOR ,ordering requirements. SBC KANSAS will 
provide CLEC access to one or more of the following systems or interfaces: 

Service Order Request System Availability 

SBC KANSAS makes available to CLEC an Electronic Data Interchange (EDI) application 'to application 
interface for transmission of Local Service Requests (LSR) as defined by the OBF, consistent with SBC 
KANSAS Local Service Order Requirements (LSOR), and via ED1 mapping as defined by TCIF. In ordeiing 
and provisioning of Resale Services or UNEs, CLEC and SBC KANSAS will utilize industry guidelines 
developed by OBF and TGIF ED1 to transmit data based upon SBC KANSAS' Resale Service and Section 
251 (c)(3) UNE ordering requirements. In addition, Local Number Portability (LNP) will be ordered consistent 
with the OBF LSR and ED1 process. 

Web-based LEX is the new 13-state uniform ordering GUI interface,that provides access to the uniform 
ordering functions for Resale Services and UNEs. Web-based LEX is accessible via a web-based Toolbar. 

C-EASE is available in SBC KANSAS for the ordering of consumer Resale services. 

8-EASE is available in SBC KANSAS for the ordering of business Resale services 

SORD interface provides CLECs in SBC KANSAS with the ability to create Resale and Section 251(c)(3) 
UNE orders as well as certain complex Resale and Section 251(c)(3).UNE orders that cannot be ordered 
through Easy Access Sales Environment (EASE), .Electronic Data Interchange (EDI) or Web Local 
Exchange (Web LEX). 

5.2.5.1 SORD interface supports CLEC initiated modification of service orders submitted electronically by CLEC via 
the following SBC KANSAS OSS applications: Business EASE, Consumer EASE or SORD. (via DOES- 
Direct Order Entry System). CLEC should not use SORD to modify service orders issued electronically via 
LEX/EDI. In addition, CLEC should not use SORD.to'modify orders submitted manually to the LSC. The 
Parties agree that the following conditions are applicable to EASE and SORD generated service orders with 
errors corrected via SORD. If CLEC chooses to use SORD to issue orders and/or modify EASE generated 
orders, then CLEC becomes responsible for correction of all EASE and SORD service order errors that 
occur between order application and order completion. CLEC may need to call the LSC to obtain additional 
information. For terms and conditions for service order error correction within SORD, see Section 5.3.3. 
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In ordering and provisioning Section 251(c)(3) Unbundled Dedicated Transport and local interconnection 
trunks, CLEC and SBC KANSAS will utilize industry ASR guidelines developed by OBF based upon SBC 
KANSAS ordering requirements. 

Additional Terms for Provisioning 

SBC KANSAS will provision Resale services and Section 251(c)(3) UNE’ as detailed in CLEC order 
requests. Access to status on such orders will be provided via the.following electronic interfaces: 

Order Status. and Provisioning Order Status functionality is provided through the Enhanced Verigate 
interface which will allow CLEC to check service order status. In addition, in SBC KANSAS pending orders 
can be viewed in SORD. 

When CLEC places an electronic order using SBC KANSAS LSOR-based ordering system (0.g. ED1 and 
WebLEX) or the ASR-based ordering system as described in Section 5.2.6 above, SBC KANSAS will 
provide CLEC with an electronic confirmation notice (also known as a firm order confirmation (“FOC)). The 
confirmation notice will follow industry-standard formats and contain the SBC KANSAS confirmed due date 
for order completion. (“Due Date”). Upon completion of an LSR, SBC KANSAS will provide CLEC with an 
electronic completion notice that follows industry-standard formats and states when that order was 
completed (also known as a service order completion (“SOC)). In addition, SBC KANSAS will provide a 
loss notification and a post to bill notification, as discussed in the Uniform Plan of Record and defined in the 
SBC LSOR. 

Post to Bill Notification is sent to CLEC for each complete LSRlPON after all serve orders associated with 
the request post to billing. The time frame between an order posting to bill and the CLEC notification would 
be a minimum of two days. Post io Bill Notifications are provided consistent with the SBC LSOR. 

5.2.6 

5.3 

5.3.1 

5.3.2 

As detaiied in Section 5.2.5, the Parties agree that the following timelines are applicable to electronically 
generated service orders with enors corrected via SORD: 

5.3.3 
. ..:: ., . . .  . . .  . i: . ~ .  

5.3.3.1 Errors occurring between application and distribution must be corrected within five (5) business hours for a 
simple order and within twenty four (24) hours for a complex order; 

5.3.3.2 Error Service Order Image (ESOI) errors must be corrected within three (3) business hours. 

5.3.3.3 If CLEC fails to correct service order errors within the timeframes specified in this Section 5.3.3, selvice 
orders on which errors occur will be, excluded from calculation..of the results for all related performance 
measurements, described in Appendix Performance Measurements. 

,...’. ..; ., ., 

5.3.3.4 Intentionally left blank 

6.0 
6.1 

6.1.1 

6.1.2 

MAINTENANCEIREPAIR 
Two electronic interfaces are accessible in each region to place, and check the status of, trouble reports for 
both Resale services and UNEs. Upon request, CLEC may access these functions via the following 
methods: 

Electronic Bonding for Trouble Administration Graphical User Interface (EBTA-GUI) is the 13 state uniform 
GUI interface that ailows CLEC to perform MLT, issue trouble tickets, view status, and view trouble history 
on-line. 

Eleclronic Bonding Trouble Administration (EBTA) is the 13 state uniform application to application interface 
that is available for trouble report submission and status updates. EBTA conforms to ANSI guidelines 
T I  :227:1995, T1.228:1995 and T I  .262:1998, Electronic Communications Implementation Committee (ECIC) 
Trouble Report Format Definition (TFRD) Number 1 as defined in ECIC document ECICITRN95-003, and 
all guidelines referenced within those documents, as mutually agreed upon by CLEC and SBC KANSAS. 
Functions currently implemented include Enter Trouble, Request Trouble Report Status, Add Trouble 
Information, Modify Trouble Report Attributes, Trouble Report Attribute Value Change Notification, and 
Cancel Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC and SBC KANSAS will 
exchange requests over a mutually agreeable X.25-based network. 
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7.0 
7.1 

7.2 

7.2.1 

7.2.2 

7.2.3 

7.2.4 

7.2.5 

7.2.6 

7.3 

7.3.1 

7.3.2 

7.3.3 

7.3.4 

8.0 
8.1 

8.2 

. .  
. .  

BILLING MEDIA AND INTERFACES 
SBC KANSAS will bill CLEC for Resold services and UNEs. SBC KANSAS will send associated billing 
information to CLEC as necessary to aliow CLEC to perform billing functions. At minimum SBC KANSAS 
will provide CLEC billing information in a paper forma!, or via 18-track magnetic tape, as selected by CLEC. 
Such alternate bill media will be made available to CLEC consistent with the individual state tariff provisions.. 

Electronic access to billing information for Resale services will also be available via the following interfaces: 

CLEC may receive a mechanized bill format via the ED1.811 transaction set. 

For Resale Services in SBC KANSAS, CLEC may receive Biii PlusrM, an electronic versibn of its bill, as 
described in, and in accordance with, SBC's Local Exchange Tariff. 

For Resale Services in SBC KANSAS, CLEC may also view billing information through the Bill Information 
interface. Bill Information will be accessible via SBC's Classic Toolbar. 

Intentionally left blank 

CLEC may receive electronicaily a Daily Usage Extract. 'On a daily basis, this feed provides information on 
the usage billed to its accounts for Resale services in the industry standardized EM1 format. 

SBC KANSAS will provide Loss Notifications. This notification aierts CLEGs that a change requested by 
another telecommunications provider has been completed and, as a result, the Local Service Provider 
associated with a given telephone number has been changed. It will be provided via the uniform ordering 
application-to-application interface using the ED1 836 transaction, and will also be available via the uniform 
ordering GUI interface, LEX. 

Electronic access to billing information for Section 251(c)(3) UNE will also be available via the following 
interfaces: 

SBC ,KANSAS makes available to CLECs a local Bill Data Tape to receive data in an electronic format from 
its CABS database. The local Bill Data Tape contains the same information that would appear on CLEC's 
paper bill. 
In SBC KANSAS, CLEC may also view billing information through the Bill Information interface. Bill 
Information will be accessible via SBC's Classic Toolbar. 

CLECs will receive a Daily Usage Extract electronically, on a daily basis, with infomation on the usage 
billed to its accounts for UNEs in the industry standardized Exchange Message Interface (EMI) format. 

CLEC may receive a uniform loss notification via ED1 836 transaction or via the uniform GUI interface, LEX. 
For UNEs this loss notification indicates when CLEC's end users, utilizing SBC KANSAS ports, change their 
Competitive Local Exchange Carrier. 

REMOTE ACCESS FACILIPI' 
CLEC must access OSS interfaces via a CLEC Remote Access Facility. For SBC SOUTHWEST REGION 
5-STATE, the LRAF located in Dallas, TX will be used. The PRAF in Fairkid, CA handles the 

region. The ARAF, located in Chicago, iL, serves SBC MIDWEST REGION 5-STATE and the 
SRAF in New Haven, CT, handles the SBC CONNECTICUT region. Connection to these remote access 
facilities will be established via a "port" either through dial-up or direct connection as described in Section 
8.2. CLEC may utilize a port to access SBC-13STATE OSS interfaces to perform the supported functions 
in any SEC.13STATE where CLEC has executed an Appendix OSS. OSS applications that are accessible 
through the Internet will also go through a secured Remote Access Facility. 

CLEC may use three types of access:Switched, Private Line, and Frame Relay. For Private Line and Frame 
Relay "Direct Connections," CLEC shall provide its own router, circuit, and two Channel Service UnitsiData 
Service Units (CSUiDSU). The demarcation point shall be the router interface at the LRAF, PRAF, ARAF, 
or SRAF. Switched Access "Dial-up Connections" require CLEC to provide its own modems and connection 
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to the ,SBC KANSAS LRAF, SBC-ZSTATE PRAF, SBC MIDWEST REGION 5-STATE ARAF, and E 
CONNECTICUT SRAF. CLEC shall pay the cost of the call if Switched Access is used. Connections via the 
Public Internet require CLEC to connect- to an ISP of their choice and use one of the HTTPS URLs 
associated with access to SBC OSS via the public internet. 

CLEC shall use TCP/IP to access SBC KANSAS OSS via the LRAF, A,RAF, 'SRAF, ,and the PRAF. In 
addition, each CLEC shall have one valid Internet Protocol (IP) network address per region. CLEC shall 
maintain a user-id I password unique to each individual for accessing a SBC KANSAS, SBC-2STATE, sf3c 
MIDWEST REGION 5-STATE; or SBC CONNECTICUT OSS on CLEC's behalf. CLEC shall provide 
estimates regarding its volume of transactions, number of concurrent users, desired number of private line 
or dial-up (switched) connections, and length of a typical session. 

CLEC shall attend and participate in implementation meetings to discuss CLEC LRAFlPRAFiARAFlSRAF , . 

access plans in detail and schedule testing of such connections. 

. .  
. .. , .  

. . .  
. .: 

8.3 

8.4 

9.0 
9.1 

9.2 

9.2.1 

. .  . .  
9.2.2 . .  

, ,  
~ . .  

9.2.3 

9.2.4 

9.2.5 

9.2.6 

DATA CONNECTION SECURITY REQUIREMENTS . .  

CLEC agrees that interconnection of CLEC data fac s with SBC KANSAS data facilities for access io 
OSS will be in compliance with SBC-13STATE's "Competitive Local Exchange Carrier (CLEC) Operations 
Suppor! System Interconnection Procedures" document current at the time of initial connection to a RAF. 
The foliowing additional terms in this Section 9 govern direct.and dial up connections between CLEC and 
the PRAF, LRAF, ARAF and SRAF for access to OSS interfaces. 

Joint Security Requirements 

Both Parties will maintain accurate and. auditable records that monitor user authentication and machine 
integrity and confidentiality (e.g., password assignment and aging, chronologic.al logs configured, system 
accounting data, etc.). 

Both Parties shall maintain accurate and complete records detailing the individuai data connections and 
systems to which they have granted the other Party access or interface privileges. These records will 
include, but are not limited to, user ID assignment, user request records, system configuration, time limits of 
user access or system interfaces. These records should be kept until the termination of this Agreement or 
the termination of the, requested access by the identified individual. Either Party may initiate a compliance 
review of the connection records to verify that only the agreed to connections are in place and that the 
connection records are accurate. 

CLEC shall immediately notify the ISCC when a employee userid is no longer valid (e.g. employee 
termination or movement to another department). 

Both Parties shall use an industry standard virus detection software program at all times. The Parties shall 
immediately advise each other by telephone upon actual knowledge that a virus or other malicious code has 
been transmitted to the other Party. 

All physical access to equipment and services required to transmit data will be in secured locations. 
Verification of authorization will be required for access to all such secured locations. A secured location is 
where walls and doors are constructed and arranged to serve as barriers and to provide uniform protection 
for all equipment used in the data connections which are made as a result of the user's access to either the 
CLEC or SBC KANSAS network. At a minimum, this shali include: access doors equipped with card reader 
control or an equivalent authentication procedure and/or device, and egress doors which generate a real- 
time alarm when opened and which are equipped with tamper resistant and panic hardware as required to 
meet building and safety standards. 

Both Parties shall maintain accurate and complete records on the. card access system or lock and key 
administration to the rooms housing the equipment utilized to make the connection(s) to the other Party's 
network, These records will include management of card or key issue, activation or distribution and 
deactivation. 
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Additional Responsibilities of Both Parties 

ModemlDSU Maintenance And Use Policv' To the extent the access provided hereunder involves the 
support and maintenance'of CLEC equipment on SBC KANSAS premises, such maintenance wlll be 
provided under the terms of the Competitive Local .Exchange Carrier (CLEC) Operations Support System 
Interconnection Procedures document cited above. 

Monitorinq Each Party will monitor its own network relating to any user's access to the Party's networks, 
processing systems, and applications. This information may be collected, retained, and analyzed to identify 
potential security risks without notice. This information may include, but is not limited to, trace files, 
statistics, network addresses, and the actual data.or screens accessed or transferred. 

Each Party shall notify the other Party's security organization immediately upon initial discovery of actual or 
susaected unauthorized access to, misuse of, or other "at risk" conditions resardina the identified data 

. .. .. ,.. . ,.:..:, 
!. : . . .  .. . . .  

es or information. Each Party shall provide a specified point, of contact." If &her Party suspects 
unauthorized or Inappropriate access, the Parties shall work together to isolate and resolve the problem. 

In the event ihat one Party identifies inconsistencies or lapses in the other Party's adherence to the security 
provisions described herein, or a discrepancy is found, documented, and delivered to the non-complying 
Party, a corrective action pian to address the identified vulnerabilities must be provided by the non- 
complying Party within thirty (30) calendar days of the date of the identified inconsistency. The corrective 
action pian must identify what will be done, the Party accountableiresponsible, and the proposed 
compliance date. The non-complying Party must provide periodic status reports (minimally monthly) to the 
other Party's security organization on the implementation of the corrective action plan in order io track the 
work to completion. 

In Ihe event there are technological constraints or situations where either Party's corporate security 

safeguards to mitigate risks. 

All network-related problems will be managed to resolution by the respective organizations, CLEC or SBC 
KANSAS, as appropriate to the ownership of a failed component. As necessary, CLEC and SBC KANSAS 
will work together to resolve problems where the responsibility of either Party is not easily identified. 

Information Security Policies And Guidelines For Access To Computers, Networks and Information By Non- 
Employee Personnel 

Information security policies and guidelines are designed to protect the integrity, confidentiality and 
availability of computer, networks and information resources. Section 9.5 - 9.1 1 summarizes the general 
policies and principles for individuals who are not employees of the Party that provides the computer, 
network or information, but have authorized access to that, Party's systems, networks or information. 
Questions should be referred to CLEC or SBC KANSAS, respectively, as the providers of the computer, 
network or information in question. 

It is each Party's responsibility to notify its employees, tractors and vendors'who will have access to the 
other Party's network, on the proper security responsi s identified within this Attachment. Adherence to 
these policies is a requirement for continued access to the other Party's systems, networks or information. 
Exceptions to the policies must be requested in writing and approved by the other Party's information 
security organization. 

General Policies 

Each party shall utilize OSS resources for approved business purposes only. 

intentionally left blank 

requirements cannot be met, the Parties will institute mutually agreed upon alternative securit) controls and I 

Individuals will only be given access to resources that they are authorized to receive and which they need to 
perform their job duties. Users must not attempt to access resources for which they are not authorized. 
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9.5.4 

9.5.5 

Authorized users must not develop, copy or use any program or code which circumvents or bypasses 
system security or priviiege mechanism or distorts accountability or audit mechanisms. 

Actual or suspected unauthorized access events must.be reported immediately to each Party's security 
organization or to an alternate contact identified by that Party. Each Party shall provide its respective 
security contact information to the other. 

Access to each Party's corporate resources wiil be based on identifying and authenticating individual users 
in order to maintain clear and personal accountabilityfor each user's actions. 

User identification shall be accomplished by the assignment of a unique, permanent user id, and each user 
id shall have an associated identification number for security purposes. 

User ids will be revalidated by CLEC on a regular basis. 

Users will usually be authenticated by use of a password. Strdng authentication methods (e.g. one-time 
passwords, digital signatures, etc.) may be required in the future. 

Passwords must not be stored in script fiies. 

Passwords must be entered by the user. 

Passwords must be at least 6-8 characters in length, not blank or a repeat of the user id; contain at least 
one ietter, and at least one number or special character must be in a position other than the first or last one. 
This format wiii ensure that the password is hard to,guess. Most systems are capable of being configured to 
automatically enforce these requirements. Where a system does not mechanically require this format, the 
users must manually follow the format. 

Systems will require users to change their passwords regulariy. 

Systems are to be configured to prevent users from reusing the same password for 6 changesimonths. 

Personal passwords'must not be shared. A user who has shared his password is responsible for any use 
made of the password. 

9.6. User Identification 

9.6.1 

9.6.2 

9.6.3 

9.7 User Authentication 

9.7.1 

9.7.2 

9.7.3 

9.7.4 ' 

9.7.5 

9.7.6 

9.7.7 

9.8 Access and Session Control 

9.8.1 

9.8.2 

9.9 User Authorization 

Destination restrictions will be enforced at remote access facilities used for access to OSS Interfaces. 
These connections must be approved by each Party's corporate security organization. 

Terminals or other input devices must not be left unattended while they may be used for system access. 
Upon cornpietion of each work session, terminals or workstations must be properly iogged off. 

On the destination system, users are granted access io specific resources (e.g. databases, fiies, 
transactions, etc.). These permissions will usually be defined for an individual user (or user group) when a 
user id is approved for access to the system. 

. 
' 9.9.1 

9.10 Software and Data Integrity 

9.10.1 Each P a m  shall use a comparable degree of care to protect the other Party's software and data from 
unauthorized access, additions, changes and deletions.as it uses to protect its own similar software and 
data, This may be accomplished by physical security at the work location and by access control software on 
the workstation. 

9.10.2 Untrusted software or data shall be scanned for viruses before use on a Paity's corporate facilities that can 
be accessed through the direct connection or dial up access to OSS interfaces. 
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Unauthorized'use of copyrighted sofbvare is prohibited on each Party's corporate systems that can be 
access through the direct connection or dial up access to OSS Interfaces. 

Proprietary software or information (whether electronic or paper) of a Party shall not be given by the other 
Party to unauthorized individuals. When i t  is no longer needed, each Party's proprietary software or 
information shail be returned by the other Party or disposed of securely. Paper copies shall be shredded. 
Electronic copies shall be overwritten or degaussed. 

Monitoring and Audit 

To deter unauthorized access events, a warning or no trespassing message will be displayed at Ihe point of 
initial entry (i.e,, network entry or applications with direct entry points). Each Party should have several 
approved versions of this message. Users should expect to see a warning message similar to this one: 

"This is a (SBC KANSAS or CLEC) system restricfed to Company ofticial business and subject to being 
monitored at any time. Anyone using this system expressly consents, io such monitoring and to any 
evidence of unauthorized access, use, or modification being used for criminal prosecution." 

After successful authentication, each session will display the last logon dateitime and the number of 
unsuccessful logon attempts. The user is responsible for reporting discrepancies. 

OPERATIONAL READINESS TEST (ORT) FOR ORDERINGIPROVISIONING AND REPAIRI 
MAINTENANCE INTERFACES 
Prior, to4ive access to OSS interface functionality, the Parties must conduct Operational Readiness Testing 
(ORT). SBC .KANSAS will participate with CLEC in Operational Readiness Testing (ORT) which will allow 
for the testing of the systems, interfaces, and processes for the pre-ordering, ordering and provisioning of 
Section 251 (c)(3) unbundled Network Eiements or Combinations. ORT will be compieted in accordance 
with a schedule mutually agreed'to by the Parties. Such ORT will begin not later ihan three (3) months after 
the Effective Date of the Agreement. 

Prior to introduction of new applications or interfaces, or modifications of the same, upon the request of 
either party, the Parties shail conduct cooperative testing pursuant to a mutually agreed test plan. 

OS$ TRAINING COURSES 

Prior to initial live system usage, CLEC must complete user education ciasses for SBC KANSAS provided 
interfaces that affect the SBC-13STATE network: Course'descriptions for all available classes by region are 
posted on the CLEC website.in the Customer Education section. CLEC Training schedules by region are 
also available on the CLEC websito and are subject to change, with class lengths varying. Classes are 
train-the-trainer format io enable CLEC to devise its own course work for its own empioyees. Charges as 
specified below will apply for each class: 

. .  

9.10.3 

9 10.4 

9 11 

911 1 

9.11 2 

10.0 

10.1 

102 

11.0 

11.1 

Training Rates 5day 4.5day 4 day 3.5day 3day 2:5day 2day 1.5day 1 day %day 
class class class class class class class class class class 

I to 5 students $4,050 $3,650- $3,240 $ 2 , 8 3 5 m - W 5 $ 1 , 6 2 0  $1,215 $810 $405 
6students $4,860 $4,380 $3,890 $3,402 $2,915 $2,430 $1,945 $1,455 $970 $490 
7students $5,670 $5,100 $4,535 $3,969 , $3,400 $2,835 $2,270 $1,705 $1,135 $570 
8 students $61480 $5,830 $5,185 $4,536 $3,890 $3,240 $2,590 $1,950 $1,300 $650 
9students $7,290 $6,570 $5,830 $5,103 $4,375 $3,645 $2,915 $2,190 $1,460 $730 
10 studenis $8,100 $7,300 $6,480 $5,670 $4,860 $4,050 $3,240 $2,430 $1,620 $810 
11 students $8,910 $8,030 $7,130 $6,237 $5,345 $4,455 $3,565 $2,670 $1,780 $890 
- 12 students $9,720 $8,760 $7,780 $6,804 $5,830 $4,860 $3,890 $2,920 $1,945 $970 

12.2 A separate agreement will be required as a commitment to pay for a specific number of CLEC students in 
each class. CLEC agrees that charges will be billed by SBC KANSAS and CLEC payment is due thiriy (30) 
days following the bill date. CLEC agrees that personnel from oiher competitive Local Service Providers 



11.3 

11.4 

11.5 

11.6 

12.0 

12.1 

13.0 

13.1 

13.2 

13.3 

13.4 

14.0 
14.1 

14.2 
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may be scheduled into any class to fill any seats for which the CLEC has not contracted. Class availability 
is flrst-come, first served with priority given to CLECs who have not yet attended the specific class. 

Class dates will be based upon SBC KANSAS availability and will be coordinated among CLEC, the CLEC's 
SBC KANSAS Account Manager, and SBC KANSAS Industry Markets CLEC Training Product 
Management. 

CLEC agrees to pay the cancellation fee of the full price noted in the separate agreement if CLEC cancels 
scheduled classes less than two (2) weeks prior to the scheduled start date, and such cancellation results in 
the cancellation or rescheduling of such class(es). CLEC agrees to provide to SBC KANSAS completed 
registration forms for each student no later than one week prior to the scheduled training class. 

CLEC agrees that CLEC personnel attending classes are to utilize only training databases and training 
presented to them in class. Attempts to access any other SBC-13STATE system are strictly prohibited. 

CLEC further agrees that training material, manuals and instructor guides can be duplicated only for internal 
use for the purpose of training employees to utilize the capab es of SBC KANSAS OSS in accordance 
with this Appendix and shall be deemed "Proprietary Information" and subject to the terms, conditions and 
limitations of Section 6.0 of the General Terms and Conditions. ' 

OSS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY 
This Agreement does not include flat rate charges for OSS system access and connectivity. SBC KANSAS 
is not waiving its right to recover its OSS costs during the term of this Agreement and nothing herein shall 
preclude SBC KANSAS from proposing new rates and charges for OSS cost recovery during the term of this 
Agreement. Provided however, SBC KANSAS may not impose such new rates or charges unless the 
Parties amend this Agreement pursuant to the General Terms and Conditions. New rates or charges as 
provided herein, if any, shall be on a going forward basis only. 

MISCELLANEOUS CHARGES 
For SBC KANSAS region only, CLEC' requesting the Bill PIusTM, as described in 7.2.2, agrees to pay 
applicable tariffed rate, less Resale discount. 

CLEC requesting the'biliing function for the Daily Usage Extract which contains the usage billable records, 
as described in 7.2.5 and 7.3.3, agrees to pay established rates pursuant to Appendix Pricing. 

For SBC KANSAS, CLEC requesting the Local Disconnect Report; as described in 7.2.6 and 7.3.4, agrees 
to pay estabiished rates pursuant to Appendix Pricing. 

Should CLEC request custom development of an exclusive interface to support OSS functions,. such 
development wiil be considered by SBC KANSAS on an Individual Case Basis (ICB) and priced as such. 

SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS 
SBC KANSAS shall allow CLEC to access its OSS via a Service Bureau Provider under the following terms 
and conditions: 

Notwithstanding any language in this Agreement regarding access to OSS to the contrary, CLEC shall be 
permitted to access SBC KANSAS OSS via a Service Bureau Provider as follows: 

' 

. .  

14.2.1 CLEC.shall be permitted to access SBC KANSAS application-to-application OSS interfaces, via a Service 
Bureau Provider where CLEC has entered into an agency relationship with such Service Bureau Provider, 
and the Service Bureau Provider has executed an Agreement.with SBC KANSAS to aliow Service Bureau 
Provider to establish access to and use of SBC KANSAS OSS. 

14.2.2 CLEC's use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all terms and 
conditions of this Agreement. CLEC must ensure that its agent properly performs all OSS obligations of 
CLEC under this Agreement, which CLEC delegates to Service Bureau Provider. 
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. . .  . 
14.2.3 It shall be the obligation of CLEC to provide notice in accordance with the notice provisions of the Terms 

and Conditions of this Agreement whenever it established an agency relationship with a Service Bureau 
Provider or terminates such a relationship. SBC KANSAS' shall have a reasonable .transition time to 
establish a connection to a Service Bureau Provider once CLEC provides notice. Additionally, SBC 
KANSAS shall have a reasonable transition period to terminate any such connection after notice from CLEC 
that it has terminated its agency relationship with a Service Bureau Provider. 

SBC KANSAS shall not be obligated to pay liquidated damages or assessments for noncompliance with a 
performance measurement to the extent that. such noncompliance was. the result of actions or events 
beyond SBC KANSAS' control associated with thhird-parly systems or equipment including systems, 
equipment and services provided by a Service Bureau Provider (acting as CLEC's agent for connection to 
SBC KANSAS OSS) which could not be avoided by SBC KANSAS through the exercise of reasonable 
diligence or delays or other problems resulting from actions of a Service Bureau Provider, Including Service 
Bureau provided processes, services, systems or connectivity. 

. .  .,. . :.. 
, .  . .  . .... .. . . .. 

14.3 
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