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EXHIBIT I |
IDENTIFICATION OF APPLICANT (KANSAS)

, This Exhibit is an integral part of the Master Agreement for Access to Poles, Ducts, Conduits, and Rights-of-
Way to which it is attached. C _

Applicant's legal name is; - CLECZ_

Applicant's principal place of business is located in the Stateof ____ state

Applicant does business under the following assumed names:

Applicant is:
[. ] a corgdration orgénized unider the iaws of the State of
charter no. . : : ;
1 a parinership organizéd under the laws of the State of
[ Z;other entity, as foliows:

Applicant represents that Applicant is:

1M a cable system (as defined in 47 U.S.C. §§ 153(37} and 522(7))'seeki§g a pole attachment or
' conduit occupancy ficense solely to provide cable service (as defined in 47 U.5.C § 522(6);

11 @ a telecommunications carrier, as defined in 47.U.8.C. § 153(49), as modified by 47 US.C. § 224;
or - :

) a person of enfity which is'neiiher (1) nor {2) above, as follows:
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EXHIBIT Hi
ADMINISTRATIVE FORMS AND NOTICES (KANSAS)

This Exhibit is an integral-part of the Master Agreement for Access fo Poles, Ducts, Conduits, and Rights-of-
Way to which it is attached and contains administrative forms referred to in the Masier Agreement or used in
connection with the provision of access to SBC KANSAS' poles, ducts, conduits, and rights-of-way. The forms are
forms presently in use and have not been fully conformed fo the Master Agreement. The forms may be further
revised by SBC KANSAS to conform to the Master Agreement and revised from time to time fo reflect changes in the
appiicable-law, changes in fhe Master Agreement, and changes in the procedures through' which access to poles,
duets, conduits, and rlghts—of—Way is afforded by SBC KANSAS to CLEC and others.

SW0433  Pole Affachmenis
SW-0434: | ‘Access Applicétion and Make-Ready‘ Authorization -
SW-0435; Conduit Occupancy

SW-0436A: Notification of Surrender or-Modif‘ cation of Pole Aﬁachment License by Licensee
SW-0436B: Notification of Surrender or Modification of Condult Occupancy License by Apphcant

SW.0436C;  Notif cation of Unauthomed Attachments by Applicant
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 EXHIBITIV -
INSURANCE REQUIREMENTS (KANSAS)

This Exhibit is an integral part of the Master Agreement for Access to Pefes Ducts, Conduits, and nghts of—

Way tg which it is attached.

1)

.2)

Premises. As used in this Exhibit, the term “premises” refers to any sife located on, within, or in the vicinit‘y‘
of 8BC KANSAS' poles, ducts, conduits, or rights-of-way and any location where CLEC or any person

- acting on CLEC’s behalf may be physically present while traveling to or departing from any such site.

Requirements Applicable o CLEC and All Persons and Entifies Acting on CLEC's Behalf. CLEC shall
maintain, at all times during the term of this Agreement, all insurance and coverages set forth befow. Such
insurance and coverages shall not only cover CLEC but all contractors, subcontractors, and other persons
or entities acling on CLEC's behalf at the premises described in 1) above. CLEC should require that all
contractors, subconiractors, and other persons or enfities acting on CLEC's behalf at premnses described in
1) above obtain the same insurance and coverages.

Workers’ Compensafion Insurance. CLEC shall maintain, at al tlmes during the term of the Agreement
Workers' Compensation InSurance and Employer’s Liability Insurance with minimum fimits of $100,000 for
bodily injury-each accident, $100,000 for bodily injury by disease-each employee, and $500,000 for bodily
injury by disease-policy limits, for all employees performing work or otherwise present on the premises
described in 1) above. Such insurance must comply with the Workers’ Compensation laws of this State and
shall provide coverage, at a minimum, for all benefits required by such Worker's Compensation laws. CLEC
shall require any confractor, subcontractor, or other person or enfity acting on CLEC's behalf to provide
Workers’ Compensation Insurance and Employer’s Liability Insurance for their respective employees unless
such employees are covered by the protection afforded by CLEC.

General Liabifity Insurance. To profect SBC KANSAS from any liability for bodily injury or property.damage,
CLEC shall maintain, at all times during the term of the Master Agreement, General Liability insurance
satisfactory to SBC KANSAS. SBC KANSAS shall be added as an additional insured in the standard policy
or an endorsement thereto. CLEC shall also require any contractor, subcortractor, or other person or entity
acting on CLEC’s behalf to provide General Liability coverage with the same limits and with SBC KANSAS
added as an additicnal insured unless such contractor, subcontractor, or other person or entity is covered by
the General Lteblinty protection afforded by CLEC.

a) The following coverages must be included in (and may not be excluded from) the poicy or policies
obtained to satisfy the General Liability insurance requirements of CLEC and any confracior,
subcontractor, or other person or entity acting on CLEC's behalf. The coverages may be provided by
the standard policy or endorsemens thereto. Exclusion endorsements dele’ung these coverages will
not be accepted.

1} Personal Injury and Advertising njury coverage

2) _Premsses/Operatlons coverage, including also coverage for any newly aoqucred ownership or
controlled prernsses or operations.

3) Independent Contractors coverage to provide protection for CLEC's contractors, subcontracters,
and other persons or entities acling on CLEC's behalf,

4) Explosion, Collapse, and Underground Hazard (XCU) coverage.

5) Compleied Operations coverage providing for bodily injury and property damage liabilities which
~may cceur once the ope{ations have been completed or abandoned.

8) Confractual Liability coverage io provide financial responsibiity for CLEC lo meet its
indemnification chligations.

7} Broad Form Property Damage {BFPD) coverage for da%nage to property in the care or custody of
CLEC and damage o work performed by or on behalf of CLEC.
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b} Minimum policy limits shall be ag follows:
General Aggregate Limit: $2,000,000.

Sublimit for all bodily injury, property damages or medical expenses mcurred in any one oceurrence:
~ $1,000,000.

‘ Sublzmnt for personal injury and advertising: $1,000,000..
Praducts/Operations Aggregate Limit: $1,000,000.

Each occurrence sublimit for Productleperations '$1,000, 000.

©) No coverage shall be deleted from the standard pohcy without notification of mdmduat exclusions bemg

attached for | rewew and acceptance.

d)“- Policy ianguage or endorsements adding SBC KANSAB as an adciltlonal insured shall not include
exclusions or exceptions which defeat the purpose of protecting SBC KANSAS from any liability for
bodily injury or property-damage arising out of CLEC's operations.

AUtomobile Ligbility Insurance. The parties contemplate that CLEC and personnel acting on CLEC's behalf
will utllize automobiles, trucks, and other motor vehicles on public and private property, including public
rights-of-way, in the vicinity of SBC KANSAS' poles, ducts, conduits, and rights-of-way. Accordingly, CLEC
shall maintain, at all times during the term of the Agreement, Automobife Liabilify insurance with minimum
limits of $1,000,000 combined-single limits per oceurrence for bodily injury and property damage which may
arise out of the operation or use of motor vehicles of any type. Coverage shall extend to “any aufo” - that
is, coverage shall be extended to all owned; nen-owned, and hired vehicles used by CLEC or by any person
or entity acting on CLEC’s behalf in connection with any work performed, or to be performed, on, within, or
in the vicinity of SBC KANSAS' poles, ducts, conduits, or rights-of-way.

. Layering of General Liability arid Aufomobile Liability coverages. CLEC’s insurance may be written via a
- primary policy with either an excess or umbrella form over the primary policy. If coverage is written in this

manner, the fotal of the combined pohcy limits must meet or exceed the minimum limits spe(:lﬂed in the
Agreement. ‘

Deductibles. No deductibles shall be allowed withou the express writter: consent of S'BC KANSAS.

Claims Made ?’oticéés; Claims Made Policies will not be accepled.

Prooi. of Insurance. Certificates of Insurance stafing the types of insurance and policy imits provided the
insured, or other proof of insurance satisfactory fo SBC KANSAS, must be received by SBC KANSAS prior *
to the issuance of any licenses pursuant to the Agreement and before CLEC or any person acting on
CLEC’s behalf performs any work on the pfemmes described in 1) above.

a) Certificates of Insurance using the insurance indusry standard ACORD form are p{eferred

o) Certificates provided with respect to General Liability policies end certificates provided with respect
to Automobile Liability policies shall indicate SBC KANSAS as an Additional Insured.

c) Deductibies, if permitted, shall be listed on the Certificaté of Insurance.

dy . The cancellation clause on the certificate of insurance shall be amended to read as follows:

“SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED OR MATERIALLY
CHANGED BEFORE THE EXPIRATION DATE, THE ISSUING COMPANY WILL MAIL 30 DAYS
WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT.

A cerfificate which does not inciude ‘the phrase “or materially changed” does not meet SBC
KANSAS' requirements. A certificate reciting that the issuing company will “endeavor f0” mail 30
~ days written notice fo the certificate holder does not meet SBC KANSAS' requirements. The
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~ language "but failure fo mall such notice shall i ampese no obli gataon or Hahiiity of any kmd upon the

company, its agents, or representatives” or similar language must be deleted from the certificate.
The certificate holder shall be: Make

Southwestern Beli Telephone< LP.
Attention: Structure Access Manager
5305 E 715t &t

Ficor 1

Tulsa, OK 74136

(918) 596-6873

Failure to object fo any coverage described in a certificate shall not constitute written permission.
from SBC KANSAS to any variance from or alteration of any requirement set forth in this Exhibit
and shall not be construed as a waiver by SBC KANSAS of any rights urider the Agreement.

Rafing of Insurers. SBC KANSAS requires that companies affording insurance coverage have a B+Vil or

-betfer rafing, as rated in the current AM. Best Key Rating Guide for Properly and Casualty
Insurance Companies. :

Self-insurance. If authorized in the Master Agreement, self-insurance shall be allowed in lieu of the above

requirements upon CLEC's submission of proof that it has met the self-nsurance requirements stated in the
Master Agreement, -
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, EXHIBITV
NONDISCLOSURE AGREEMENT (KANSAS)

Noédisclo‘sz}re Agreement (SBC KANSAS Pb%é, Duct, Conduit, and Right—of—Wayi

“This Nondisclosure Agreement effective as of the ___ day of .20 has been entered
into by and betwesn Southwestem Bell Telephone, L.P. (“SBC KANSAS", a Texas corporatron ancé the undersignad
person or firm {"Recipient”) as a condilion of access to certain records and information maintained by SBC KANSAS.
The parties stipulate and agree as follows:

1) SBC KANSAS maintains records and information, including but not fimited to outside plant
engineering and construction records, which relate to poles, ducts, eonduits, and rights-of-way which SBC KANSAS
owns or controls. SBC KANSAS represents that such records and information are not made generally available for
inspection or copying by the public-and include business, economic, and engineering information {including but not
limited to plans, designs, maps, diagrams, cable counts and. cable-specific information, clrcuit records, and other
competitively sensitive information) which SBC KANSAS intends to keep secret and which has econemic value by
virtue of not being generally known to or readily ascertainable by the public, including SBC KANSAS' competitors.

2} 8BC KANSAS has agreed fo make certain of its records and information re!ating to poles, ducts,
conduits, and rights-of-way available fo cable television systems and telecommunications carriers who are presently
entitled under federal Iaw fo have access to the poles, ducts, conduits, and rights-of-way owned or controfled by SBC
KANSAS.

3}  Recipient represents that Recipient is a cable television system or telecommunications carrier entitled
under federal law fo access to poles, ducts, conduis, and rights-of-way owned or controfled by SBC KANSAS, or, if _
an individual, that he or she - is acting on  Dehalf of
, which is such a cable television
system or telecommunicaiions carrier. Recipient ft;rlher represents that Recxpsent is seeking access fo SBC
KANSAS' records and information relating to poles, ducts, conduits, and rights-of-way for the imited purpose of
enabling engineering and construction personnet employed by of acting on behalf of such cable television system or
telecommunications carrier to make engineering and construction decisions necessary fo ulilize SBC KANSAS'
poles, ducts, conduits, and rights-cf-way.

4)  SBC KANSAS agrees that permitted uses of records and information concemning SBC KANSAS'
poles, ducts, conduits, and rights-of-way are (a) determining which poles, ducts, conduits, and rights-of-way owned
or controlled by SBC KANSAS are available for use by such cable felevision systems or telecommunications carriers
as permifted by federal law, (b) designing, engineering, constructing, installing, maintaining, and removing equipment
which is to be atfached to or placed within such poles, ducts, conduits, and rights-of-way, and (c) contesting
decisions, if any, by SBC KANSAS not to provide access to such poles, ducts, conduits, and rights-of-way as
requested. No other uses of such records of information are authorized or permitted under this Agreement.

5} Recipient agrees that Recipient will not use, or permit any other person or entity to use or have
access o SBC KANSAS' records and information relating to poles, ducts, conduits, or rights-of-way or information for
any purpose other than the limited purposes stated in 4) above and that such records and information shall not be
disclosed or shared with any person or persons other than those who have a need to know such information for such
limited purposes. Recipient specifically agrees that such records and information shall not be used or accessed by
any person involved in sales, marketing, competitive intelligence, competitive analysis, strategic planning, and similar
activities. Recipient further agrees that Recipient shall not furnish copies of such records or disclose information
contained in such records fo any persori or entity which has not executed and delivered to SBC KANSAS a
counterpart of this Agreement prior to recsipt of sueh coples or information.

8)  Recipient agrees that Rempsent will not without SBC KANSAS' express written authorization copy,
duplicate, sketch, draw, photograph, downioad, pholocopy, scan, replicate, fransmit, deliver, send, mail,
communicate, or convey any of SBC KANSAS' records refating to poles, ducts, conduits, or rights-of-way. Recipient
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further agrees that Recipient will not conceal, alter, or destroy any SBC KANSAS records furnished to Recipient
pursuant to this Agreement.

7)  Notwithstanding the provisions of 6) above, and except as provided in 8) below, Recipient may copy,
take notes from, make, and use (for the limited purposes specified herein) drawings with reference to the following
records provided by SBC KANSAS fo Recipient for inspéction: pole and conduit route maps, cable plat maps, and
plant location records reflecting approximate locations of SBC KANSAS’ existing poles, ducts, conduits, and rights-of-
way. All such copies, notes, and drawings {whether in hardcopy or elecironic formy) shall be marked with the legend:
‘PROPRIETARY INFORMATION: NOT FOR USE BY OR DISCLOSURE TO ANY PERSON WHO HAS NOT
EXECUTED A NONDISCLOSURE AGREEMENT {SBC KANSAS POLE, DUCT, CONDUIT, AND RIGHT-OF-

WAY).”

8)  Naoreferences to cable counts, cable designations or cable-specific information, circuit information, or
custorner-specific information of any kind may be included in any copies, notes, or drawings made pursuant to 7)

" above; provided, however, that Recipient may make estimates regarding the ghysical characteristics {such as size
- and weighf) of the cables being surveyed when necessary to make engineering deferminations regarding the

capacity, safety, reliability, or suitability of SBC KANSAS' poles, ducts, ccandurts or fights-ofway for

~ RecipientfApplicant’s intended uses.

9)  Alf records and information relatmg to poles ducts, conduits, and rights-of-way prowéed to
Reciplent/Applicant by SBC KANSAS (whether in writing, orally, or in electronic or other formats) shall be deemed to
be proprietary information subject to this Agreement without regard to whether such information, at the time of
disclosure, has been marked with restrictive notations such as “Propri etary," “Resfricted Proprietary,” "Confi dentlal "
“Not to Be Copied or Reproduced,” or the like.

10)  This Agreement app!)es only o records and information provided to Recipient by SBC KANSAS and
toes not apply fo recerds and information obtained by Recipient from other lawful sources.

11)  This Agreement does not prohibit the disclosure of records or information in response to subpoenas
andfor orders of a governmental agency or court of competent jurisdiction. In the event Recipient receives an agency
or court sybpoena requiring such disclosure, Recipient shail immediately, and in no event fater than five calendar

days after receipt, notify SBC KANSAS in writing.

12}  The Parties agree that, in the event of a breach or threatened Breach of this Agreement, SBC

KANSAS may seek any and all refief available in law or in equity as a remedy for such breach, including but not

limited fo monetary damages, specific performance, and injunctive relief. The Parties acknowiedge that SBC
KANSAS' records and information relating to poles, dugts, conduits, and rights-of-way inclide valuabie and unigue
information and that disclosure of such information (including circuit information) will result in irreparable injury o
SBC KANSAS. In the event of any breach of this Agreement for which legal or equitable relief is sought, SBC
KANSAS shall be enfifled to recover from Recipient all reasonable attorney’s fees and other reasonable costs
(including but not limited to fees of expert witnesses) incurred by SBC KANSAS in connection with the prosecution of
its claims agamst Recipient,

13} This Agreement shall be effective on the effective date shown above and shall remain in full force
and effect until ferminated by either party as provided herein. Either party may, at any time, with or without cause,
terminate this Agreement by giving the other party 60 days' advarce written notice of its decis%on to terminate. The
parties further agree that termination of this Agreement shall have no effect on the duty of any person or entity,
including Recipient, fo abide by all terms of this Agreement with respect to records and information received by
Recipient while this Agreement is in effect.

14)  This Agreement shali benefit and be bmdmg on the parfies below and their respeclive heifs'
successors, and assigns.

15} This Agreement will be governed by the laws of the State of Kansas.

16}  This Agreement sets forth the entire agreement and understanding between the parties with respect
to the subject matter hereof, and none of the terms of this Agreement may be amended or modified except by written
instrument signed by both parfies.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreément, or caused this Agréement fo be
executed by their duly authorized representatives, in duplicate; as of the dates set forth below. -

" CLEC Coalition - Southwestern Bell Telephone, L.P, dibfa SBC- -
) o . Kansas by SBC Operations, Inc., ifs authorized
agent
By —— By .
Signature of Recipient or Representative Signature ‘
Name (Printed or Typed) . | ' o Name (Printed or Tybed) |
Address’ . .  Address
City, State, and Zip Code ' City, State, and Zip Code
Phone L _ 7——— Phone

Date T ‘ - Date
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EXHIBIT VI
NOTICES TO CLEC

(KANSAS)

This Exhibil is an mtegréﬂ part of the Master Agreement for Access to Poles, Dricts, Conduits, and Rights-of-Way to

which it is atfached. Nofices to be sent to the CLEC include, but are not limited to, notices under the following '

pmwsmns of the Master Agreement

4.03(a)

8.XX
9.XX
10.05(a)
17.02 {b)

17.02 ()
17.02 {d)

18.06
21.04

22.02

No Effect on 880 KANSAS' nght fo Abandon Convey or Transfer Poles, Ducts, Conduﬁs or
Rights- of—Way

All Notifications in Article 8
All Notifications in Article 8
Make-Ready Work

Removal of Untagged or Unauthorized Facilities

Removal of Untagged or Unauthorized Facllities

~ Removal of Untagged or Unauthorized Facilities

Notice of SBG KANSAS' Intent to Remove Facilties.
Failure to Obtain or Maintain Coverage

Limitation, Termination, or Refusal of Access Dus to Certain Material Breaches
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| EXHIBITVI
- NOTICES TO SBC KANSAS
(KANSAS)

This Exhibit is an integral par% of the %\Aas’zer Agreement for Access o Poles, Ducts Condu ts and Rxghts -of-
Way to which it is attached. .

Structure Access Manager). Except as otherwise stated in this Exhibit, all nofices fo SBC KANSAS shall be
given to the Structure Access: Manager designated in EXHIBIT VHI of the Master Agreement. The Structure Access.
Manager is generally fesponszbie for coordinating applications for access to SBC KANSAS' poles, ducts, conduits,
and rights-of-way and serving as CLEC’s initial point of contact for metters arising out of or in connection with the
administration of the Master Agreement. Nofices fo the Structure Access Manager shall be given in writing in the
manner prescribed in Section 29.02. Nofices to be sent to the Structure Access Manager include, but are not limited
to, nettces under the following provisions of the Master Agreement.

701  Designation of Primary Points of Contact

7.03(a) Access to Records Relating to SBC KANSAS' Poles, Dudfs, Condu;ts and quhts of-Way
CBXX N Al Notifications in Arlicle 8

g.xXx All Notificafions in Article 9

10.05(e)  Make-Ready Werk:
12.03(d)  Instailation of Drive Rings and J-Hooks

12.04 . Shortterm Use of Mamtenance Ducis for Repair and Mainterance Actwli;es
12.06 Informaizon Concerning the Maintenance of CLEC' S Facilities
13.01 ‘Nofification of Planned Modif; cations - o

14.02(c}  Rearrangement of CLEC's Faciiies at SBC KANSAS' Request

15.02(b)  Responsibility for Emergency Repairs; Access to Meintenance Duct -

15.03 . Designation 'of'Emerqenc':v Repair Coordinators and Qther Information
16.01 SBC KANSAS' Right fo Make Periodic or Spot Inspections
CA7.02(c) Removal of Untagged or Unauthorized Faciliies

18.01(a)  Responsibility for Removing Facilities

18.01(e) Responsibility for Removing Faciliies
20.01c)  Bond May Be Required
22.01 Termination of Appendix Due o Non-Use of Facmt|es

2203 Notice and Opportunity to Cure Breach

Othier notices. The foliowing notices may be given oral‘ly or in writing (including fax) and shall be given o
SBC KANSAS' Local Service Center {LSC) at 1—888—344—9101 instead of the Structure Access Manager.

8.05(a) Additional Electrical Design Spegifications: Conduit - Notifications relating to eiecfr;cal
inferference :
6.09(h) General Requirements Relating to Personnel, Equipment, Materials, and Public Safety -

Notifications of unsafe conditions

6.11{a) | Opening of Manholes and Access fo Conguit - Nofification of manhole entry
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8.13(c) Environmental Contammants in SBC KANSAS’ Conduit System - Notification of environmental
contaminants

15.04 Reporting of Conditions Requiring Emerqencv Re;)als’s Notification of condttmns requiring
emergency repair

15.06(a) ~ Unilateral Corrective Action - Not;ﬂcaﬂon of performmg correchve work on ermergency repalr
{advanced notice) .

15.06¢b) Unilateral Corrective Action - Notification of performmg corrective work on emergeney repair.
{no advanced nolice) ‘

Additicnal mformatlon and questions concerning nofice regwrement The Structure Access Manager, as
CLECS initial point of contact, will provide additional information o CLEC concerning notification procedures for
notices to be given to LSPC. Questions to SBC KANSAS concerning notice requirements should be directed fo the
Structure Access Manager. The Structure Access Manager is not authorized fo provide CLEC Jegal advice with
respect to nolice requirements.  Questions by CLEC'S personnel and other persons acting on CLEC’s behalf
conceming CLEC's legal obligations should be directed to CLEC's legal counsel or such other personnel as CLEC
may direct,

Changes in notice requirements. Changes in the notice requirements set forth in this Exhibit may be made
by SBC KANSAS from time to time in accordance with the provisions of Section 29.03 of the Master Agreement.
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EXHIBIT VIl o
IDENTIFICATION OF UTILITY LIAISON SUPERVISOR
(KANSAS)

This Exhibitis an mtegrai part of the Masler Agreement for Access to Poles Ducts Conduits, azzd Rxghts of
Way to which it is attached. .

The Utility Llalson Supemsor for Kansas is named below. Notlces to the Utility Liaison Supervisor s?aou d.
be addressed as follow ‘

Tifle: Structure Access Manager

Fim: SBC KANSAS

Address;  6305E7ist
City/State(Zip: lesa, OK 74136 ' _
Teleiahone Number: {918) 596-6873 -
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, @Scuthwestern Bell Telephone PRE-OCCUPANCY PCLE ATTACHMENTS SURVEY
Reténtion Pedod: Aglive, Plus § Years .
FIRM'S NAME:
AGREEMENT NO: . TYPE:
APPLICATION NO: Wire Center ~ {CATV, Telecom, Other)
Ownership Proposed Guy 7 ;{l;l;ey Make Pole Mntd
Item Record Pole SWBT or Attac!ﬂment Reg'd Work Regdy" Appgratus
# # # Power Street Address Height YorN YorN . Description Height
4
2
3
4
-5
—
7
.8
g
19
11
12
13
14
15 °
16
17
14
18
20
TOTAL
Number of Cables QOther Notes:
Weight/per ft. and Size/ O.D. :
Number and Types of Strands
SIGNED: . DATE; SIGNED: DATE:
- SWBT's Representative TIME: Applicant's Representative TIME:
SW-8433

[Jofficial File Copy, If Checked in Red




@‘ ‘ , . Access Apphcation and Make Ready
Southwestern Bell Telephone : Authorization

Retention Period: Active, plus 5 years {Request for Access 1o Poles, Ducts, Conduit)

Name of Applicant
Agreement No.
Appilication No.

Assignment/Access/Occupancy

As specified in the attached documents, and in accordance with the terms and conditions of the Master Agreement between
SWBT and Applicant; application is hereby made for pccupancy of space through a nonexclusive license of communlcatnon
facilities to access the quantity of SWBT facifities indicated below:

SWET Poles Feet SWBT Whote Duct - 'Feet SWBT thnerduct

Apphcant atthorizes SWBT fo perform the required pre-licensmg survey including any fleld inspections required to
evaluate capacity, safely, rehabmty, and engineering standards; and to determme the cost, if any, of required moditications or
make- ready work.

Effective Date N ' o Assignment Expiration Date

Applican‘t's Esfimated Constfuction Stari Date:

Applicant's Estimated Construction Completion Date:

Authorized by Applicant:

~ Signature . ‘ ' Title
Date: ’
Make-Ready Work
Estimated Costs ‘ Hours - _ ' Rate : K Total
Constr. Labor ' ' X % - $
Material ‘ XXX X % XXX 3
Engr. Design ‘ : - X 3 3
TOTAL 5

Estimated SWBT Completion Date
] No Make-Ready Work Required.

] MakewReady Waork will be completed by appltcam s authorized contractor
[ 1 authorize SWBT to comp!ete the required make-ready work. Costs will be based upon actual costs mcurred by SWBT.

Date

Anplicant’'s Signature Title .

LICENSE NO. ' Authorized by SWBT: ,
' ‘ - Signature- Title
DATE:

["officiat File Copy, If Checked in Red . SW-9434



@South;‘; " stern Bell Telephone

Retention Perfod: Active, Plus § Years

FIRM'S NAME:
AGREEMENT NO:
APPLICATION NC:

PRE-OCCUPA " . Y CONDUIT SURVEY

TYPE:

Wire Center

{CATV, Telecom, Other}

Distance to Proposed | Make Ready
tem | Oper. | Record | Manhole , _ Next Manhole | DBuctor Work
# # # # Street Address Cir to Cir Innerduct Y orN Make Ready Description
2
3
4
5
&
7
8.
g
10
11
12
13
14
15
16
17
18
19
.20
TOTAL 0
Number of Cables Splice Information Manhole # Details .
Size of Cable {Q.D. Inches} _ Splice Information Manhole # Details
Slack Loop Information Manhole # Details
Slack Loop Information Manhole # Detalls
SIGNED: : DATE: SIGNED: DATE:
SWBT’s Representative TIME: : Applicant’s Representative TIME:

[TIOfficial File Copy, If Checked in Red

SW-0435



@ southwestern Bell Telephone

" NOTIFICATION OF SURRENDER OR MODIFICATION
OF POLE ATTACHMENT LICENSE BY LICENSEE

' Southwestern Bell Telephone Company:

In accordance with the terms and conditions of the Licenses Agreemem between us, dated

SW-9436A
{Rev. 5-89)
Ref: 002-011-000SW

Page o-of

L notice is hereby

given that the licenses. covering attachments to the following poles and/or anchors and/or utilization of anchor/guy strand is

surrendered (or modified as Indicated in Licensee's prior notification to Licensor, dated ) effective
Pbl.E NO. (ASAS%CC}??;ESL?&OJ LIC.NO. & DATE . | SURRENDER OR MODIFICATION |- %ﬁn;(fs?;%%
1
2]
3
4
5
6
7
8
9
10
11
12
13
| 14
15
Date Notification Received:
Date Modification Accepted: _
By: Name of Licensee
Discontinued: |
Poles: : By:
Anchors: .
Anchor/Guy Strands: ' Title:

[lofficial File Copy, If Checked in Red



f @ southwestern Bell Telephone ~* NOTIFICATION OF SURRENDER OR MODIFIGATION
oy southweste felephone OF CONDUIT OCCUPANCY LICENSE BY APPLICANT -

.. License Agreement #
: {Applicant)
{Address)
In accordance with the terms and conditions of the Licensing Agreement between us, dated s nofice is hereby

given that the licenses covering occupancy of the following conduit are surrendered (or modified as indicated in  Applicant's  prior
' nottf cation to SWBT, dated . , }eﬁeotwe .

. . BATE

CONDUIT LOCATION LIC.NO. & DATE . | SURRENDER ORMODIFICATION | 1 CATAGS

' ' MODIFIED
4
2
3
4
5
6

8
10
11
12
13
14
15
Date Notification Received:
Date Modification Accepted:
s | By: " : (Applicant)
W1 Discontinued: :
2 By: B
. : {Name of Authorized Agent)
Total Duct Footage: Title: _
(Title of Authorized Agent)

‘ : SW-04368
[Cofficial File Copy If Checked in Red : ‘ (Rev. 6-96)



o . \ w
SouthwesternBell B . NOTIFICATION OF UNAUTHORIZED |
Telephone - | | ATTACHMENTS BY APPLICANT

Abplicant Name:

in accordance with the terms and conditions of the Licensee Agreement between us, dated , nofice is

hereby given that the license covering attachments to the following is unauthorized (as indicated in Applicant’s prior lease agreerrient to
SWET, dated . y ey effective : . . )

Southwestern Bell Telephone

. By
" Title:
POLE NO. C LOCATIéf\E L . . : DATE FAC.
OR 1 {ASS0OC. POLE NQ.). LIC. NO. & DATE UNAUTHORIZED ATTACHMENT . RMVD. OR
CONDUHT # MANHOLES Invelved : MODIFIED
. .
"2
3
4
5
B
7
a
]
10
11
12
13
14 )
15
SKETCH OF
UNAUTHORIZED .
ATTACHMENTS Name of Applicant
| ATTACHED ] By: |
Date Notification Sent: Tite:
swaaec

. Ref: SW002-011-900 ' (Rev. 6-96)
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ATTACHMENT 14: PERMANENT NUMBER PORTABILITY

PROVISION OF LOCAL NUMBER PORTABILITY

SBC KANSAS and -CLEC shall provide to each other on a reciprocal basxs number poriability in
accordance with requirements of the Act

LOCATION ROUTZNG NUMBER - PERMANENT_NUMBER PORTABILITY (LRN-PNP)

8BC KANSAS and CLEC shall work to implement the LRN- PNP solution in accordance with the relevant

FCC rulings and NANC (North American Numbering Councl) guldehnes
Requirements for LRN-PNP

The Parties agree that the industry has established local routing number (LRN) technology as the methed

by which permanent number portability {(PNP} will be provided in response to FCC Orders in FCC 95-116
{i.e., First Report and Order and subsequent Orders issued to the date this agreement was signed). As
such the parties agree to provide PNP via LRN fo each other as requwed by such FCC Orders or [ndustry

. agreed upon practices.

222
2221

LRN-PNP empleys an “N-1" Query Meihodoiogy

For interLATA or intral ATA toll calls, the originafing carrier will pass the call to the appropnate toll carrier

who will perform a query to an external routing database and efficiently route the call to the appropriate
terminating local carsier either directly or through an access tandem office.. Where one carier is the
originating local service provider {LSP) and the other is the desrgnated toll carrier, the originating LSP will

O onot query toll calls delivered to the toll carrier or charge the foll carrier for such queries.

2222

223

224

225

2.3

For a'local call to a ported number, the originating carrier is the "N-1" carrier. | wm perform an external

database query and pass the cali to the dppropriate terminating carrier.

For local calis to an NXX in-which at least one number has been ported via LRN-PNP at the request of a
CLEC, the Parly originating the call shall be responsible to query an LRN-PNP database or to pay for
another Parly to query this database as soon as the call reaches the first LRN-PNP-capable switch in the
calt paih. The Parly originating the call shall query on a local call to an NXX in which at least one number
has been ported via LRN-PNP prior to any attempts to route the call to any other switch. Prior to the first
number in an NXX being ported via LRN-PNP at the request of a CLEC, SBC KANSAS may query all calis
directed to that NXX, subject to the billing provisions of Section 4.1, and provided that SBC KANSAS'
queries shall not adversely affect the quality of service to CLEC's customers or end-users as compared to
the service SBC KANSAS provides ifs own cusiomers and end-users,

A Party shall be charged for an LRN-PNP query by the other Party only if the Party to, be charged is the N-1
carrier and it was obligated to perform the LRN-PNP query but failed to do so. The only exception will be if
the FCC rules {Docket No. 95-116) that the terminating carrier may charge fhe N-1 camer for queries
initiated before the first number is ported in an NXX.

On calis originating from a Party's network, the Party will populate, if technically feasible, the Jurisdiction
Information Parameter (JIP) with the first six digits of the originating LRN in the Initial Address Message.

SMS Administration
SBC KANSAS and CLEC shall cooperale to facilitate the expedmous depioyment of LRN-PNP based LNP

_ through the process prescribed in the documents referenced in Section 2.1 of this Attachment including, but

not limifed to development of -SMS, as well as SMS festing for effective procedures, electronic system
interfaces, and overall readiness for use consistent with that specified for Provisioning in-this Agreement.
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Ordering

Porting of numbers with PNP will be ;nl’uated via' Local Serwce Requests (LSR) based on Ordering and
Billing Forum (OBF) recommendations. -

Both Parties agree to provide a Firm Order Confirmation (FOC} within Industry defined time frames when an
LSR is sent to one Parly by the other Party

For the purposes of this Aftachment, the pames may use a project management appmach for the
implementation of LSRs for large gquantifies of ported numbers or for complex porting processes.  With
regard to such managed projects {"projects™, the parties may negotiate implementation details such as, but
not limited to: Due Date, Cutover Intervals and Times, Coordination of Technical Resources and
Campletlorz Notice, :

REQU&REMENTS FOR PNP
Cut-Over Procass

SBC KANSAS and CLEC shall cooperate in the process 61‘ po?ting nu_mbers to minimize -pérted subscriber

“out-of-service time. For cutover to LRN-PNP, both. SBC KANSAS and CLEC agree fo update their switch

translations, where necessary, after nofification that physical cut-over has been completed (or initiated), as
close fo the requested fime as possible, not to exceed 59 minutes for non-coordinated orders or as
otherwise agreed to by the parties for coordinated orders or on a project specific basis.

SBC KANSAS and CLEC shall ceoperate in the process of porting numbers from one carrier to another s0.
as to limit service outage for the ported subscriber. SBC KANSAS and CLEC wili use their best efforts to
update. their respecfive Local Service Management Systems {LSMS) from the NPAC SMS data within 15
minutes after receipt of & downioad from the NPAC SMS (the current North American Numbering Council

" goal for such updafing).

ifa Party by its own error, dssconnects the end user, that Parly may not assess fees on the other Party or
assess a charge to the end user to reconnect service.

" At the time of porting a number via LRN-PNP, the Party from which 1he number is being ported shalt i insure

that the LIDB entry for that number is deprowsmned

The Parties will remove (as ciose fo the requested lime as possible, not to exceed 59 minutes for non-
coordinated orders or as otherwise agreed to by the parties. for coordinated orders or on a project specific
basis.) a ported number from the end office from which the number is being ported, as coordinated by the
Parties’ respective technicians. The 59 minute period shall commence upeon the Frame Due Time (FDT)
shown on the receiving party's LSR, or as otherwise negotiated by the parties on a project basis, uniless the
unconditional PNP (10-digit) trigger is set. The parties recognize that it is in the best Interest of the-
consumer for this removal to be completed in (he most expedient manner possible. Therefore, SBC
KANSAS and CLEC agree that a 30 minute interval is a goal towards which both-companies will work,
however both CLEC and SBC KANSAS recogmze that there wili be instances where the intervat may be up
to 59 minutes. If the unconditional PNP trigger is sef, the ported number must be removed at the same time
that the unconditional PNP trigger is removed.

The Party from whom a number is porting will set the 10-digit trigger at the other Parly's request, either on
an individual customer basts or for all customers, at the option of the requesting Party.

Obligations of Parties

When CLEC requests that an NXX in ‘an LRN capable SBC KANSAS switch become portable, the Parties
shall follow the industry standard LERG procedure.

The Parties shall adhere to SBC KANSAS Local Service Request (LSR) format and PNP due date intervals.

i Entegréted Services Digital Network User Part (ISUP} signaling is used, both parties shall provide, i
technically feasible, the Jurisdiction Information Parameter {JIP} in the S57 Initial Address Message (1AM).
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(See Generic SWItChlﬁg and Signaling Requ1rements for Number Portabmty Issue 1.0, February 12, 1996

[Editor — Lucent Technologies, Inc.})
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imi fatlens of Service

Neither Party shall be requsred to provide number pcr’[abi ity for excluded numbers deﬁned by FCC orders,
as updated from time to time, e.g., 500 NPAs, 900 NPAs, 950 and 976 NXX number services, OCS NXXs
{i.e., numbers used internally by either Party for its business purposes), and others as excluded by FCC
rulmgs issued from time to fime) under this Agreement. The term “Official Communications Service (OCS)"

_means fhe internal telephone numbers used by SBC KANSAS or CLEC.

" Telephone numbers can be ported as a basic network offering only within SBC KANSAS rate centers as

approved by the State Commission. "Porting within rate centers” refers to the physical location of the end
user. If the end user changes his physical location from one rate center to another, he may not retain his
telephone number (which indicates the old rate center) as a basic network (non FX} offering. An end user -
may retain his phone number assignment when moving from one rate center to another by receiving tariffed
FX service from his new service provider or by the use of a Tariffed "Remote Call Forwarding” offering from
his new service provider. The term "FX" in this attachment refers to number assignments and moves
outside of rate centers, and is different from the term "FX" in the Compensation attachment which refers
number assignments and moves outside of a maadatory local calling area.

Mass Calling

Both SBC KANSAS and CLEC are requared 4o offer number portability of telephone numbers with “choke”
(i.e., mass calling) NXXs in a manner that complies with the FCC's criteria.

SBC KANSAS wil provide mass calling code partabmty using a non-LRN solution as specifi fed below.
Service Provided ' '

SBC KANSAS will offer the ability to port telephone numbers with mass caliing NXX codes via the use of
pseudo codes or route index numbers. In this non-LRN scenario, calls to the SBC KANSAS mass calling
NXX code will leave the originating end office aver dedicated MF (multi-frequency) frunk groups to the SBC
KANSAS mass calling fandem mass calling hub. The mass calling tandem will then route the calls over
dedicated MF trunks to the SBC KANSAS choke serving central office (C80). The CSO will translate the
dialed mass calling number to a non-dislable pseudo code or a {oute index number that routes the call to.
the mass ca%!mg customer,

‘When a CLEC requesis that a SBC KANSAS number with a mass callsng NXX code be porled to its
network, SBC KANSAS will build transiations at the CSO 1o route the incoming calls to a CLEC provided
dedicated Direct Inward iJlal (DD} MF trunk group from the C30 to the CLEC central office.

SBC KANSAS will not-charge the CLEC for the use of its choke network by the CLEC's mass calling
customer. In exchange, SBC KANSAS shall not be responsible to pay intercompany ferminating
compensation for terminating minutes of use (MOU} for ported choke calis.

_Obligations of CLEC

CLEC shall agree to adhere to SBC KANSAS LSR format and mass calling due date intervals.

The CLEC shali provide the faciiity and DID trunk group from the SBC KANSAS CSO o the CLEC's serving
office. The CLEC shall size this one-way MF tzunk group.

The CLEC shall forego any inter-company termma!mg MOU compensanon for termination calls coming in on
this trunk group.

CLEC Mass Calling Codes

Should the CLEC assign a mass ealling NXX code(s) and establish a mass calling interface for traffic
destined to its CSO(s}), the CLEC shall home its CSO(s} cn a SBC KANSAS mass calling tandem and a
similar mass calling trunking arrangement (one-way outgoing with MF signaling) will be provided from SBC
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KANSAS tandem andior :ﬁass calling hub to he CLEC. In order té allow the Parties time to order and install
such mass calling trunks, the CLEC shall provide SBC KANSAS nofification of its intention to deploy mass
caliing NXX code(s) af least ninety (90} days before such codes are opened in the LERG. For more

~ information regarding this mass local interconnection trunk group, See Appendix ITR.

MF and SS7 frunk groups shall not be provided within a DS1 facility. A separate DS1 facility per mgnélmg
type must be used, Where SBC KANSAS and CLEC both prowde mass calling trunkmg, both Parties’ mass
caliing trunks may ride the same DS1 faciiity.

Intentionafly Left Blank
Porting of DID Block Numbers

SBC KANSAS and CLEC shalt offer numher portability to custorers for any portion of an existing DID block
without being required to port the entire biock of DID numbers.

SBC KANSAS and CLEC shall permit customers who port a portion of DID numbers to retain DID service on®
the remaining. portion of the DID numbers, provided such is consistent with applicable tariffs; provided that.
the parties agree that nothing herein shall be deemed a waiver or estoppe! of CLEC's positions that:

(1) SBC KANSAS should permit.customers who port a portion of a DID block to retain DID service on the
remaining portion of the DID block; and (2) that SBC KANSAS should offer customers who port a portion of
a DID block a discount that is proportional to the amount of the DID block that has been ported, nor shall -
CLEC be prejudiced in any present or future proceedings from asserfing said positions. ‘

PRICING

The Parties agree that FCC approved rates for Service Provider Number Portability (SPNP) are found in
FCC No. 73 Access Services Tariff — Section 34. These rates define terms under which SPNP Query
Service, SPNP Query Service- Database, and Basic SPNP Service are offered.

* When a CLEC orders Coordinated Hoi Cut (CHC) service, SBC KANSAS shall charge and the CLEC
~agrees to pay for service at the “addxtlonal time and material” rates set forth in Appendix Pricing, Schedule

of Prices.

Coordinated Hot Cut (CHC) is an optxon service that permits the CLEC to requast 'SBC KANSAS to hold
transtations in the donor switch until the CLEC gives verbal instruction to implement the porfing.

Re‘r’erence CHC Attachment 29 for additional lnformatlon._
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ATTACHMENT 15: E911

TERMS AND CONDITIONS FOR PROVIDING CONNECTION
TO E911 UNIVERSAL EMERGENCY NUMBER SERVICE

This Attachment 15: E911 sets forth the terms and conditions under which SBC KANSAS wil prowde the conneclion
between CLEC's local SWItch and E911 Universal Emergency. Number Service.

DEFINITIONS

As used herein and for the purposes of this Attachment the following terms will have the meanings set forth below:

11

1.2

1.3

14

1.5

1.6

1.7

18

19

1.10

"311 Trunk”.means a trunk capable of transmitting Automatic Number Identification (ANI) assocxated with a

~ call to 911 from CLEC’s End Office to the E911 system.

‘Automatic Location Ideniification” or "ALP means the automatic display at the PSAP of the caller's
telephone number, the addressflocafion of the telephone and, in some cases, supplementary emergency

_ services information,

“Automatic Number Identification” (AND) or “Caliing Party Number’ (CPN) allows for identification of the
telephone number that originates a call. In some instances, the station number of the calling party is not
identified using ANI or CPN, in these instances the Cailmg Party will be identified by usmg a billing telephone
number. ‘

“Company Kentifier” or Company D" means a three to five {3tc 5) character identifier chosen hy the Local
Exchange Carrier that distinguishes the entily providing diai tone to the end user. The Company Idenfifier Is

maintained by NENA in a nationally accessible database.

‘Database Management System” or “DBMS" means a system of manual procedures and computer
programs used to create, store and update the data required fo prowde Selective Routing andfor Automatic
Location Identification for 911 systemns.. : :

E911 Customer - A municipa fity or other state or local governmental unit, or an authorized agernt of one or
more municipafities or other state or local government units to whom authority has been lawfully delegated
to respond to pubfic emergency telephone calls, at the minimum, for emergency police and fire service
through the use of one telephone number, 911.

“E911 Universal Emergency Number Service" (aiso referred to as Expanded 911 Service” or "Enhanced
911 Service”) or "E911 Service’ means a telephone exchange communications service whereby a public
safety answering point (PSAP) answers telephone cails placed by dialing the number 911. E911 includes the
service provided by the lines and equipment asscciated with the service arrangement for the answering,
transferring, and dispatching of public emergency telephone calls dialed to 911. E911 provides completion of
a call to 911 via dedicated trunking faciliies and includes Automatic Number Identification (ANI), Automatic
Location Identification (ALY, andlor Selective Routmg (SR).

“Emergency Services” means police, fire, ambulance, rescue, and medical services.

“‘Emergency Service Number' or "ESN" means a three to five digit number representing @ unique .
combination of emergency service agencles (Law Enforcement, Fire, and Emergency Medical Service)
designated to serve a specific range of addresses within a particular geographical area. The ESN facilitates
selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching of the
proper-service agency {ies).

““National Emergency Number Association” or "NENA" means the National Emergency Number Association

is a not-for-profit corporation established in 1982 fo further the goal of "One Nation-One Number”. NENAis a
networking source and promotes research, planning, and training. NENA strives to educate, set standards,
and p;owde certification programs, legislative representation, and technical assistance for :mplementlng and
managing 911 systems.
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Public Safaty Answering Point (PSAP} - An answering locafion for 911 calls originating in a given area. The
E911 customer may designate a PSAP as primary or secondary, which refers to the order in which calls are
directed for answering. Primary PSAPs respond first, secondary PSAPs receive calls on a transfer basis
onty PSAPs are public safety agencies such as pohce fire, emergency medical, etc., or a common burgau
serving a group of such entities.

“Selective Routmg and “Selective Router® or "SR means the routing and equipment used o route a call to
911 fo the proper PSAP based upon the number and location of the caller, Selective roufing is controlled by
an ESN, which is derived from the location of the access line from which the 811 call was placed

ALl Database - A database which stores mformatlon associated with end user customers’ ielephone
numbers,

Centralized Automatic Message Accounting {CAMA)Y Trunk - A trunk cepable of 'iTEnSTnﬁ'[an Automatic
Number Identification associated with ES11 customer calls from a switch to the E911 Network.

SBC KANSAS RESPONS%B?LTIES

21

22

23

24

SBC KANSAS wil prowde and maintain such equipment at the 5911 &R and the [}BMS as is necessary to
perform the E311 services set forth herein when SBC KANSAS is the 911 Service Provider. SBC KANSAS
shall provide 911 Service to CLEC as described in this seckon in a particular Rate Center in which CLEC is
authorized to provide local telephone exchange service and SBC KANSAS is the 911 Service Provider. This

- shalt include the following:

Call Routing

221 SBC KANSAS will switch 911 calls through the SR 1o the designated primary PSAP or to'
© designated alternate locations, according to routing criteria specified by the PSAP,

222  SBC KANSAS will forwerd the calling parly number (AN} it receives from CLEC and the associated
. 911 Automatic Location Identification (ALI) to the PSAP for display. If no ANI is forwarded by
CLEC, SBC KANSAS will forward an Emergency Service Central Office (ESCO) identifi cation code
for display at the PSAP. If ANI is forwarded by the CLEC, but no-ALI record is found in the £911
DBMS, SBC KANSAS will report this “No Record Found™ condition to the CLEC in accordance with

NENA standards.

Facilities and Trunking

231  SBC KANSAS shall provide and mamtam sufficient dedicated E911 trunks from the SBC KANSAS

SR fo the PSAP of the E911 Customer, according fo provisions of the Kansas Corporation .
Commission, and documentad specifications of the E911 Customer.

232  SBC KANSAS wili provide facilifies. to inferconnect the CLECi'as specified in the State Access
Tariff. CLEC has the option to secure interconnection facilities from another provider or provide
sueh interconnection using their own faciliies.

233 Upon written request by CLEC, SBC KANSAS shall, in a timely fashion and at no charge pm\nde
CLEC with a dascription of the geographic area {or Rate Center) and PSAPs served by the E911
SR based upon the standards set forth in the May 1997 NENA Recommended Standards for Local
Service Provider Interconnection Information Sharing, or any subsequent revision(s) thereto.

234  SBC KANSAS and CLEC will cooperate to prompily test all trunks and facilities batween CLEC's
network and the SBC KANSAS SR(s) in accordance with industry standards.

Database

241 Where SBC KANSAS manages the E811 database, SBC KANSAS shall store the CLEC's end user
911 Records [that is, the name, address, and associated tefephone number{s) for each of CLEC's
end users served by CLEC's exchange(s}] in the electronic data processing database for the £911
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DBMS. CLEC or its representative(s) is ‘responsibie for electronically providing end user 911
Records and updafing this information.

SBC KANSAS shall coordinate access to the SBC KANSAS ES11 DBMS for the initial ioadmg and
updating of CLEC end user 911 Records.

SBC KANSAS AL! datahase shall accept electronically transmitted files that are based upon NENA
standards. Manual entry shail be aliowed only in the event that DBMS is not functioning properly.

SBC KANSAS will update CLEC's end user 911 Records in the E311 DBMS, at no charge fo
GCLEC, if CLEC uses SBC's EH1 Gateway to maintain the CLEC's. end user records. SBC

- KANSAS will then provide CLEC an error and status report. This report will be provided in & timely

fashion and in accordance with the methods and procedures deseribed i in the documentation fo be
provided to the CLEC.

Where SBC KANSAS manages the DBMS, SBC KANSAS. shall provide the CLEG with a fle
containing the Master Street Address Guide (MSAG) for the CLEC’s respective exchanges or .
comrunities. The MSAG will be provided on a routine basis but only for those areas where CLEC

. is authorized to do business as a local exchange service provider.

Where SBC KANSAS manages the DBMS, SBC KANSAS shall establish a proceés for the
managemen’f of NPA spiits by populating the DBMS with lhe appropriate NPA codes.

3.0 | CLEC RESPONS%SILITIES
31 CallRoufing

3.1.1

L3412

CLEGC will transport 911 calls from each point of interconnection (POI} to the SBC KANSAS SR
office of the E911 system, where SBC KANSAS is the 911 Service Provider,

CLEC will forward the AN nformatzon of the party calimg 911 {0 the SBC KANSAS 911 Selective
Router.

32  Facilitles and Trunking

3.21

322

323

3.24

3.25

3.26

327

- CLEG shall provide interconnection at each appropnate SBC KANSAS 911 Selective Router that

serves each exchange area in which CLEC is authorized fo and will provide telephone exchange
service.

CLEC acknowledges that its-end users in a single local célling scope may be served by different
SRs and GLEC shall he responsible for providing faciiities to route 911 calls from its end users to
the proper E911 SR, '

'CLEC shall provide a minimum of two (2) one-way outgoing E911 trunk(s) dedicated for originating
911 emergency service cails to each SBC KANSAS 911 Sefective Router, where appilicable, Where

SS7 connectivily is available and required by the applicable £911 Customer, the Parties agree fo
implement Common Channe! Signaling frunking rather than CAMA MF trunklng

CLEC shall maintain transport capacity sufficient to route fraffic over trunks between the CLEC
switch and the SBC KANSAS 8R. :

CLEC shall provide sufficient trunking and facilities to route CLEC's originating 911 calls to the
designated SBC KANSAS 911 SR, CLEC is responsm[e for requesting that trunking and facilities
be routed diversely for 911 connectivity.

CLEC is responsible for determining the proper guantity of ‘(ru;zks and facilities from its swﬁch (es)
to the SBC KANSAS 811 SR.

CLEG shall engineer its 911 trunks to attain a minimum P.01 grade of service as measured using
the “pusy day/busy hour" criteria or, i higher, at such other minimum grade of service as required
by Applicable Law or duly authorized Governmental Authority,
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CLEC shall monitor its 911 circuits for the pur;:;ose of determining originating network traffic
volumes, If CLEC's traffic study indicales that additional circuils are needed to meet the current
level of 911 call volumes, CLEC shall request additional circuits from SBC KANSAS.

CLEC will cooperate with SBC KANSAS to promptly test all 911 trunks and facilities between
CLEC's network and the SBC KANSAS 911 Selective Router(s); in accordance with indusiry

. standards, to assure proper functioning of 911 service. CLEC agrees that it will not pass live 941
fraffic unlit successfut testing is completed by both parties.

CLEC is responsible for the isclation, coordination and restoration of all 911 netiork mamtenance
problems lo CLEC's demarcation {for example, collocation). SBC KANSAS will be responsible for -
the coordination and restoration of all 811 network maintenance problems beyond the demarcation

{for example, collocation). CLEC- is responsible for advising SBC KANSAS of the circuit

identification and the fact that the circuit is a 911 circuit when notifying SBC KANSAS of a failure or

outage. The Parties agree to work cooperatively and expeditiously to resolve any 911 cutage. SBC .
KANSAS will refer network trouble to CLEG if no defect is found in SBC KANSAS' 911 network.

The Partles agree that 911 network problem resolution will be managed expeditiously at all times.

33 Datahase

331

332
333

3.34

335

34  Other-
344

Once E911 trunkmg has been established and tested between CLEC's End Office and all
appropriate SR, CLEC or its representatives shall be responsible for providing CLEC's end user
911 Records fo SBC KANSAS for inclusion in SBC KANSAS' DBMS on a timely basis. SBC
KAMSAS and CLEC shal arrange for the automated input and periodic updating of CLEC's end:
user 911 Records.

CLEC or its agent shall provide initial and ongeing updates of CLEC's end user 911 Records that
are MSAG-valid in electronic format based upon established NENA standards.

CLEC shall adopt use ofa Company 1D on all CLEC end user 911 Records in accerdance with
NENA standards. The Company iD is used to identify the carrier of record in facility configurations.

 CLEC is responsible for providing SBC KANSAS updates to the AL database; in addition, CLEC is

responsible for correcting any errors that may occur during the entry of their data to the SBC

. KANSAS 911 DBMS.

CLEC shall be solely responsible for providing fest records and condueting call-through testing on
all new exchanges.

CLEC is responsible for collecting from its retail end users and remitting to the appropriate
mumc;pa lity or cther governmental entity any applicable 911 surcharges assessed on the local
service provider andlor retail end users by any mummpai ity or cther governmental entity within

 whose boundaries fhe CLEC provides local exchange service, |

INTENTIONALLY LEFT BLANK

RESPONSIBILITIES OF BOTH PARTIES

51 The Parties shail jointly coordinate the provisioning of fransport capacity sufficient to route originating 911
calls from CLEC o the des:gnated SBC KANSAS 911 Selective Router(s).

METHODS AND PRACTICES

6.1 With respect to alf matters covered by this Atfachment, each Party will comply with all of the following to the
extent that they apply fo E811 Service: (i) all FCC and applicable state Commissicn rules and regulations,
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(ﬂ) any sequirements imposed by any Governmental Authonty olher than a Commission, and (i} the
principles expressed-in the recommended standards published by NENA,

CONTiNGENCY

A
72

7.3

74

75

The terms and conditions of this Attachment :epresent a negotlated plan for providing E911 Serwce

The Parties agree that the E911 service Is provided for the use of the E911 customer, and recognize the
authority of the E911 Customer to establish service spegifications and grant final approval {or denial) of
service configurations offered by SBC KANSAS and CLEC. These specifications shall be documented in
Exhibit |, CLEC Serving Area Description and E911 Interconnection Details. CLEC shall complete its portion
of Exhlbt I and submit it fo SBC KANSAS not later than forty-five (45) days prior to the date CLEC intends to
pass live fraffic to serve a particular rate center in which CLEC is authorized to provide local telephone
exchange service. SBC KANSAS shali complete its portion of Exhibit | and return Exhibit | to CLEC not later
thanfifteen {15) days after receipt of Exhibit | from CLEC.

CLEC must obtain documentatroa of approvat of the completed Exhibit | to the appropriate E911
Customer(s) that have jurisdiction in the area(s) in which CLEC's retail end users are located. CLEC shall
provide documentation of all requisite approval(s) to SBC KANSAS prior to use of CLEC's £911 connection
for actual emergency calls.’ ' '

Each Party has designated a represe{ztatve who has the authority to complete additional Exhibit{s) | to this
Altachment when necessary to accommodate expansion of the geographic area of CLEC into the jurisdiction
of additional PSAP(s) or o increase the number of trunks. CLEC must obtain approval from the applicable
£911 customer(s) of each additional Exhibit 1, as set forth in Section 7.2, and shall furnish documentation of
alt requisite approvalls of each additional Exhibit 1 in accordance with Section 7.2.

The Parties designate the following representatives who shall have the authority to execute additional
Exhibits 1 to this Attachment when necessary to accommodate expansion of CLEC's gecgraphic area into

‘the jurisdiction of additional PSAPs or to increase the number of 911 trunks:
.SBC KANSAS representative;

911 Aceount Manager
4 Beli Plaza, 21#FIr

. 3115, Akard St.

Dallas, TX 75202-5398.

- CLEC representative:

BASIS OF COMPENSATION

8.1,

Compensatson fo SBC KANSAS for provision of connection fo E911 service provided hereunder will be
based upon the charges set forth in Exhibit I}, Basis Of Compensation, and applied as specified in Exhibit 1.

8.2 Charges will begin on the date connection to E911 service commences.
MONTHLY BILLING
8.1 . SBC KANSAS will render to CLEC month]y Statements in advance, showing the amounts determined as

provided in Section 8.0 above. Payment will be made in aceordance with the General Terms and Conditions



10.0 -

ATTACHMENT 15: E911/SOUTHWESTERN BELL TJELEPHONE L P,
PAGE 6 OF 8

SBC KANSAS/COX KANSAS TELCOM, LLC,

030705

- of this Agreament, including Section 3: Assurance of Payment, Section 9; Payment of‘Rates and Charges,

Section: 13: Dispute Resolution and the provisions governing resolution of billing disputes.

LIABILITY

10.1

10.2

10.3

104

88C KANSAS liability and potential damages, if any, for its gross negligence, recklessness or intentional
misconduct, is not limited by any provision of this Appendix. SBC KANSAS shall not be fiable to CLEC, its

end users or its E911 calling parties or any other parties or persons for any Loss arising out of the provision

of £911 Service or any errors, inferruptions, defects, faillures or malfuncfions of E911 Service, including any
and all equipment and data processing systems associated therewith. Damages arising ouf of such
interruptions, defects, failures or malfunctions of the system after SBC KANSAS has been nofified and has
had reasonable time to repair, shall in no event exceed an amount equivalent fo any charges made for the
service affected for the period following notice from CLEC until service is restored,

CLEC's labihty and potential damages if any, for- its gross negligence, recklessness or intentional
misconduct is not limited by any provision of this Appendix. In the event CLEC provides E911 Service to
SBC KANSAS, CLEC shall not be liable to SBC KANSAS, ifs end users or its E911 calling pariies or any
other parties or persons for any Loss arising out of the provision of E911 Service or any erors, snterrup!lons
defects, failures or malfunctions of E911 Sefvice, including any and ali equipment and dafa processing
systems associated therewith. Damages arising out of such interruptions, defects, failures or malfunctions of
the system after CLEC has been notified and has had reasonable fime to repair, shall in no event exceed an
amount equivalent to any charges made for the service affected for the period following nofice from SBC
KANSAS until-service is restored.

CLEC agrees to release, lndemnify defend and hoid harmless SBC KANSAS from any and ali Loss arising

- out of SBC KANSAS provision of E911 Service hereunder or out of CLEC's end users’ use of the E911

Service, whether suffered, made, instituted or asserted by CLEC, its end users, or by any other parties or
persons, for any personal injury or death of any person or persons, or for any loss, damage or destruction of
any property; whether owned by CLEC, its end users or ofhers, unless the act or omission proximately
causing the Loss constitutes gross negligence, recklessness or intentional misconduct of SBC KANSAS.

CLEC also agrees to release, indemnify, defend and hold harmiess SBC KANSAS from any and all Loss
involving an aliegation of the infringement or invasion of the right of privacy or confidentiality of any person

or- persons, caused or claimed to have been caused, directly or indirectly, by the instaliation, operation,

failure to operate, maintenance, removal, presence, condition, occasion or use of the E311 Service features

and the equipment associated therewith, including by not limited to the identification of the telephone

aumber, address or name associated with the telephone used by the parly or parfies accessing E911

Service provided hereunder, unless the act or omission proximately causing the Loss constitutes the gross

negligence, recklessness or intentional misconduct of SBC KANSAS, :
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EXHIBIT  TO ATTACHMENT 15: E911
‘ CLEC BERVING AREA DESGRIPTION AND E9-1-1 INTERCONNEGTION bETAlLS
CLEC Name & Conlacls | CLEC "OCN" 9-1-1 intercon, Addy. Switch Type - CLEC NPA/NXX(s) Included
. - ) NPA Coda(s):
E9-1-1 Manager - CLLi Code :
) CLEC Teleo ID T :
_ Trunk ACTL CLL) Estimated # of EAAs
{5-T7 Database Manager ~|CLEC Sorvice Area Description: "Connect Signal” Digis :
.JRate Center(s): . . 1-1 # 9-1-1 Trunks Requested
Switch Site Conlact’ ‘ g "Defauit;f PSAP fESN
‘ 3 ‘ $57 Point Code
——
SBC £9-1-1 SYSTEM CONFIGURATION ASSOCIATED WITH DESIGNATED ES-1-1 CONTROL OFFICE
£8-1-1 CONTROL OFFICE: RATE CENTER(s) FOR}. PSAPs ES-1.1 CUSTOMER and
CLLE Code: MSAG PULL Y INCLUDED AGENCY TYPE oo logend bslow)
{Rate Center(sy. -
E9~1-1 Features Required: ANIFALYSR
# of 9-1-1 Trunks for LSF:
MSAG Update Interval: Monthiy
Al Database Provider:
ACCOUNT MANAGER:
LOG NUMBER
FOODTNOTES: {1) |Mechanized copy of MBAG is provided When SBC Is the ALl database provider.
(2)
{3) iOnly areas within the the listed exchanges ahd alse within the jurisdiction of this PSAP
are included. PSAP's jurisdiction may include areas within other telco exchanges.
"TYPE of AGENCY"” LEGEND: ' . Prepared by:
HRC = Home Rule City
ECD = Emergency Communications District . voice
COG = Council of Governments or Regional Planning Commission - fax
{btark} = {blank space for ise as needed to define another agency type) emall
STATUS of EXHIBIT: Date Prepared
. [
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EXHiBIT Il - BASIS OF COMPENSATION
This Exhxbxt It is as:tached toand made a ‘part of Aﬁachment 15 E9H, -

A The following trunk charges will be pasd 1o 8BC KANSAS for each E811 control oﬁ" ice to which CL&C connects

Trunk Charge Monthly Recumng " Nonrecurring
© Channel {Each) - $22.86 () pertunk - $312.00 (1) per trunk
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ATTACHMENT 16: NETWORK SECUR]TY AND LAW ENFORCEMENT

This: Attachment 186: Network Security and Law Enforcement fo the Agreement sets forth terms and

conditions concerning certain Network Security and Law Enforcement requirements.

1.0
1.1

12

1.3

14

15

1.6

17

18

1.9

1.10

.1

PROTECTION OF SERVICE AND PROPERTY

The Parties will exercise due care to prevent harm or damage to their respective employees, agents or
customers, or their property. The Pariies’ employees, agents, or representatives agree to take reasonable
and prudent steps to ensure the adequate protection of their respective property and services., In
recognition of its obligation under this aftachment, SBC KANSAS agrees fo take the followmg reasonable
and prudent steps, including but not fimited fo:

Rasmctlng access-to CLEC equment, support equ%pment, systems, tools and data, or spaces which

_contain or house CLEC equipment to the extent SBC KANSAS provides this protection to its own facilities.

SBC KANSAS will provide access to CLEC employees and its agents based on CLEC providing a list of
authorized personnel. If escorted, CLEC employees and authorized agents must present identification
required by SBC KANSAS.

SBC KANSAS will follow mutually égreed upon notification procedures in the event it becomes necessary
for a SBC KANSAS empioyee to enter into the exclusive CLEC collocated space except in an emergency

“situation in which SBC KANSAS will |mmedlaie£y have the ability to enter info CLEC's collocated space

nofifying CLEC as soon as possible.

Complying at all times with mutually agreed to CLEC security and safely procedures and requirements,
including but not limited fo sign in, identification, and escort requirements while in spaces which house or
contain CLEC equipment or equipment enclosures.

- Allowing CLEC’s personnél or authorized desighee, where CLEC is physicaiiy collocated, fo inspect or

observe spaces that house or contain CLEC's equipment or equipment enclosures after such time as S8C -
KANSAS has turned over the coflocation area to CLEC and to furnish CLEC with all keys, entry codes, lock
combinations, or other materials or information which may be needed to gain enlry into any secured CLEC
space.

Provide card access, coded locks or keyed locks providing security to the exclusive CLEC collocated space
that is unique to that space.

- Ensuring that the area which houses CLEC’s equipment is adequately secured to preirent unauthorized

entry to the same level as SBC KANSAS provides to itself.
Limiting the keys used in SBC KANSAS' keying systems for cages which contain or house CLEC's

_equipment or equipment enclosures to SBC's employees for required access only. Any access required

other than emergency will be coordinated with CLEC to aliow escort opportunity. SBC KANSAS will change
locks at CLEC's request and expense where a securily breach is known or suspected and the breach is not
caused by SBC KANSAS,

Where CLEC requests these specifications and is amenabie to funding said custom work, installing security
studs in fhe hinge plates of doors having exposed hinges with removable ping if such leads to spaces which
contain or house CLEC equspment or equipment enclosures. :

Controlling unauthorized access from passenger and freight elevators by continuous surveillance or by
instaliing ‘security partitions, security grills, locked gates or doors between elevator lobbies and spaces
which contain or house CLEC equipment or equipment enclosures.

Providing prompt notification to designaled GLEC personnel fo ndmate an aclual or attempled security
breach of which SBC KANSAS is aware.
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CLEC and SBC KANSAS further agree to:

Providing a mutuaiy acceptable back—up and recovery p%an to be used in the event of a security system
failure or emergency.

!nstallmg Centrols:

~ to disconnect a user for a pre-determined period of inactivity on authonzed ports; .
» to protect customer proprietary information; and,
* o databases to ensure both engoing operational and update iﬂtegn’ty.

Logical Security

o assuring that all approved system and modem access he secured thraagh secunty servers. Access to
or connection with a network element will be established through z secure network or securily gateway.

o agreeing to comply with AT&T Corporate Security Instruction 3.03 “Computer Security Requsrements
March 1983, and AT&T Network Securaty Requirements 4.0, March 1908.

REVENUE PROTECTION

SBC KANSAS will make available to CLEC to the extent that SBC KANSAS provides to itself or any LSP all
present and future fraud prevention or revenue protection features, including prevention, detection, or
control functionality embedded within any of the rietwork elements. These features include, but are not
limited to, screening codes and call blocking of international, 900 and 976 numbers.

SBC KANSAS will provide to CLEC the same procedures to defect and correct the accidental or malicious
alteration of software underlying Network Elements or their subtending operational support systems by
unauthorized third parties in the same manner it does so for itself. -

SBC KANSAS will make a reasonable effort to protect and correct agamét unauthorized physical attachment
to loop facilities from the Main Distributlon Frame up to and including the Network Interface Device,
including clip-on fraud.

LAW ENFORCEMENT INTERFACE'

SBC KANSAS will provide five (5) days a wesk 8:00 a.m. to 5:00 p.n. installation and information retrieval
pertaining to lawful, manual fraps and information retrieval on customer invoked CLASS services pertaining
to non-emergency calls such as annoyance calls. SBC KANSAS will provide assistance twenty-four (24)
hours per day for situations involving immediate threat to life or at the request of law enforcement officials.
SBC KANSAS will provide a twenty-four (24) hour contact number to administer this process.
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ATTACHMENT 17: -PERFORMANCE MEASUREMENTS

This Attachment 17’:‘ Performance Measurements sefs forth the terms and conditions under which SBC

KANSAS will report performance fo CLEC and compare that performance fo SBC KANSAS' own performance of -
benchmark criteria, whichever is applicable.! Enfofcement medsures through liquidated damages for failuse to meet
certain performance measures, sef forth in this Atlachment, are agreed upon in the Performance Remedy Plan
included in a separate agreement of the Parties (Performance Remedy Plan).

1.0

2.0

3.0

3.1

3.2

4.0
4.1

SBC KANSAS agrees to provide CLEC a monthly repost of performance for the performance measures
listed in Appendix 1. SBC KANSAS will collect, analyze, and report performance data for these measures in
accordance with SBC KANSAS' Performance Measurement Business Rules, as approved by the KANSAS
Corporation Commission (the “Commission” or “KCC”). Both the performance measures and the business
rules are subject to modification in accordance with Section 3.0.

“For purposes of this Attachment, performance results (whether in the form of means, percentages, or rateé)

wilt be measured in a single month for the same measurement at equivalent levels of disaggregation, for
both SBC KANSAS (or its affiliate purchasing the same service from SBC under an ICA) and CLEC.
Compliance will be determined separately for each CLEC and disaggregation level, based on stafistical
tests or by direct. comparison with an established standard (benchmark) as defined in the Performance
Remedy Plan.

A workshop andfor conference shall be organxzed and held annually for the purpose of evaluating the
existing performance measures and determining whether any measures should be deleted, modified or any
new measures added. Provided however, no new measures shall be added which measures activities
already governed by existing measures. CLEC may actively particlpate in this annual workshop with SBC
KANSAS, other CLECs, and Commission representaﬂves

- As provided in the Performance Remedy Plan, no changes to remedles!hqmdated damages (remedies) or

any other term or condition of this Attachment affecting remedies, including but not limited to the level of
remedies to be paid by SBC and the application of a benchmark, shall be made except by the consent of the
Parties only and shall not be effective until and memorialized in an amendment fo the Performance Remedy
Plan. Except as otherwise provided in the Performance Remedy Plan, neither Party shall have a right fo
seek KANSAS Corporation Commission jurisdicfion or intervention fo address any issues afiecting
remedies. Any dispute concetning remedies or modification to the current remedy plan shall be resolved
pursuant to the dispule resolution provisions of that separate agreement. ‘

CLEC and SBC KANSAS will consult with one another and attempt in good faith to resolve any issues
regarding the accuracy or integrity of data collected, generated, and reported pursuant to this Aftachment.
In the event that CLEC requests such consultation and the issues raised by CLEC have not been resolved
within 45 days after CLEC's request for consultation, then SBC KANSAS will allow CLEC to have an
independent audit conducted, at CLEC's expense, of SBC KANSAS' performance measurement data
collection, computing, and reporting processes. In the event the subsequent audit reinforces the problem
identified during the 45 day consultation period or if any new problem is identified, SBC KANSAS shall
reimburse the CLEC any expense incurred for such audit. CLEC may not request more than one audit per
twelve calendar months under this section.

GENERAL ASSESSMENTS PAYABLE TO THE KANSAS STATE TREASURY

If SBC KANSAS fails to submit b'erformance reports by the last business day of the month, the following '
assessments apply unless excused for good cause by the Commission:

fno feports are fitled, $5,000 per day past the last business day of the month;

1 Identification of specific network elements by name in this Attachment, including a# Appenésces hereto, shall act be inferpreted to require SBC Kansas to
continue kb measure, reporl or credit remedies for any such elements onee such elements are no fonger required to be provided on an unbundted basis under
seclion 251 of the Act or the parties' ICA.
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If sncomplete feports are filed, $1,000 per day for each measurement aﬁeoted by mISSmg performance
resufts, sebjeet {0 a maximum of $5,000.

1f SBC KANSAS alters previously repored data to a CLEC, and afier discussions with SBC KANSAS the

CLEC disputes such alterations, then the CLEC can request that the Commission review the submissions

and the Commission may teke appropriate action. This does not apply fo the fimitation stated under the
section entitled "Exclusions Limited.” _

Assessmenis under this section will not be included in determi nmg the applicability of the cap i the
Performance Remedy Plan.

REPORTS

CLEC will have access to monthly reports on performance measures and business rules through an Intemet -

website that includes lnd;vnduai CLEC data, aggregate CLEC data and SBC KANSAS' state aggregate
data. -

In the event SBC KANSAS misses any measurement for fwo consecutive months, for each succeeding

violation of that measurement, upon request from a CLEC, SBC KANSAS shall conduct a joint investigation
with the requesting CLEC to identify and resolve the problem in a cooperative manner. Such correclive
action may inciude additional training, allocation of additional resources, or modification of SBC KANSAS
processes, to the extent appropriate,

SBC KANSAS will not levy a separaie charge for provision of the dala to CLEC called for under this
Attachment. ‘SBC KANSAS will make raw data available to CLEC via the CRDWS - CLEC Raw Data Web -
Site. Raw data for the current pericd will be posted in detail files for downloading by the last business day of
each month. These files will be available for downioad for 60 days from the date of posting; after which'the -
earfiest monthly file will be replaced with the raw data file for the current month. Notwithstanding any other
provisions of this Agreement, the Parlies agree that such records will be deemed Proprietary Information. ‘

ATTACHED HERETO, AND INCORPORATED HEREIN BY REFERENCE, ARE THE
FOLLOWING APPENDICES: ‘

Appendix 1: - Performance Measurement Business Rules (Version 4.0}
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71 Common Transport Trunk BIOGKAGE ...cu.evvrcere i ssssrns
731 Percentage Held Interconnection TRINKS ..ot ins

104 Average Time Required to Update 911 Database (Facility Based Providers)..............lcceeeee

He COMOCHEION weooiooooeeo oo eesss oo s s e sees s seseeesresemresses s beseass s ee e eseesarese e sssnn st ba i s ee

167 Percentage Missed Coliocation Dug Dates ... b

L COOTAINALE COMVEISION ... oeeves e veeereeoessrsraseesssssssssssssssssis s s sssssss oo rss s s sibsn s

.......................

1452 Combined Oulage Percentage of CHGIFDT LNP with Loop Line Conversions
117 Percent NXXs loaded and tested prior to the LERG SHEGHVE B8 . oeverooercre oo

"K. BONA FIDE/SPECIAL REQUEST PROCESS {BFRS) .v...coovvocrerimsssarieresssssenismmasssenissssisssssmiinssnsisoe
120 Percentage of Requests Processed Within 30 Business Days ...
124 Timely resolution of significant Software Failures related with Releases
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PERFORMANCE MEASUREMENTS BUSINESS RULES

. .A. Pre-Ordering/Ordering

'Averé eRés onse Time for Manual Loop Make-Up Information

The average time required to provide manual loop quahf cation for xDSL. capab!e loops measured in
business days

i\flanual requests for Loop Makeup Information not initiated by the CLEG; however, manual requests
initiated by the LSC as part of the ordering process whei no mechamzed loop quaiification data is available

For a DataGate/EDICORBA or EnhancedVerigate initiated request, the start date and time is when the
request is received in the Loop Qual System. The end date and time for the DataGate/EDI/CORBA cr
EnhancedVerigate request is when the loop makeup infermation has either has been e-mailed back to the
GLEC or, ifthe CLEC does not want emall, is available in the Loop Qual System.

For manua! requests for Loop Makeup [nformation initiated by the LSC as part of the ordering process, the
.start date and time is the receipt date ard time of the good LSR. The end date and time is when the loop
makeup information is available in the Loop Cual System.,

“SBC will prowde raw da’ta to CLECS fn an agreed to format, on a monthly basis, without the need for a
e it Is no longer

086705

Y(Date and sze ihe Loop Quali C, Al CLECs and SBC or its affiiates
made available to CLEC - Date and Time the {or SBC acting on behalf of its affiliate).by
CLEC request is received)/Total number of state. :

1oop qualifications

| 3 business days (Critical Z does not apply)
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\Percent Respongés Received within "X" seconds - 08S Interfaces

’The'percent of responses completed in “x” seconds for pre- orderlnterfaces {EnhancedVerigate, EDI and
_GORBA ) by function.

Timestamps for the uniform interfaces (EnhancedVerigate, EDI and CORBA) are taken at the SBC Pre-
Order Adapter and do rot include fransmission time through the xRAF or protocol transiation times. The
clock starts on the dateftime when the query is received by the SBC Pre-Order Adapter and stops at the -
dateflime the SBC Pre-Order Adapter passes the response back to the | interfacing application
{EnhancedVerigate, EDI pre-order or CORBA) The response time is measured only within the published
hours of interface availability as posted on the CLEC on-line website.

For the profocol translation response timas, interface input times start at the time the interface receives the
pre-order query request from the CLEC and the end time is when the connection is made to the SBC Pre-
Order Adapter for processing. Interface output times start when the interface receives the response
message back from SBC Pre-Order Adapter and the end time is when the message |s sent fo the CLEC.

If the CLEC accesses SBC systems usmg a Serwce Bursal Provnder the measurement of SBC'

1 Reported on a CLEC, all CLECs, and SBC affilate
where applicable (or SBC acting on behalf of its
afflliate), by interface, by state.

* total responses) * 100

Overall transactions returned within required interval, Benchmark 95%
Does not include Protocot Translation times as noted below.

No damages will'apply to the Profocat Translation Times for EDI and EnhancedVerigate. (Note -
Nonuniform DataGate/EDICORBA have been eliminated from PM #2 due 1o the elimination of this
interface.} (Critical Z does not apply)

All measurements below will be reported on a diagnostic basis.
Measurement : - EnhancedVerigate, ED} and CORBA
Address Verification ‘ 95% in <= 10 seconds

Telephone Number Assignment (includes random 85% in <= 10 seconds
inquiry, reservation, confirmation and cancellation :

transactions)
Telephone Number Assignment - Specific Inguiry 95% in <= 20 seconds
Custemer Service Summary {non-unifarm) 85% in <=15 seconds

/Customer Service Inquiry (Uniform) < =30 WTNs
{Also broken down for Lines as required for DIDs),

Service/Feature Availability , §5% in <=13 seconds
| Service Appointment Scheduling (Due Date) 95% in <=b seconds
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Dispatch Required : — 85% in <=19 seconds
RIC/LFIC . - 95% in <=25 seconds
Actual Loop Makeup Information requested .| 95% in <= 60 seconds
Design Loop Makeup Information o 95% in <=15 seconds

requested(includes-Pre-Qual transactions)

Protocol Translation Time — EDI{input and oufput) 85% in <=4 seconds

Protocol Translation Time - CORBA (input and 95% in <=1 seconds
|Loutput) _ :
Protocol Translation Time — EnhancedVerigate 95% in <= 1 seconds Diagnostic

A {input and output) .
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“:.- ' VScheduied interface outages for major system releases or system maintenance where CLECs were
- provided with advanced notification of the dawntime in comphance with SBC Southwest's change
managemeant process :

» Undetected Interface outages reporied by a CLEC that were not reported to SBC Southwest S
designated trouble reporfing center within 5 business days

The "Minutes of Scheduled Availabllity” are the cumulative number of Minutes over which SBC Southwest -
plans to offer and support CLEC access fo SBC Southwest's operational support systems (0SS)
functionality during the reporfing period. "OSS Defects” are the actuai number of minutes, during the
scheduled available fime, that the SBC Southwest interface is incapable of accepling, receiving and/or
responding fo CLEC transactions or daia files. An "0O88 Defect” for pre-order includes all minutes of
unavailability by the pre-order disaggregations listed below. Under this measure there is no consideration of
“partial availability” {i.e. degraded service conditions).

SBC will not schedule normal maintenance during 0SS Hours of availability as posted on the CLEC web '
sﬁe ualess otherwise notsf ed via an access:ble lefter. SBC Southwest will not schedule normal maintenance

Minutes-of outage / Minutes of scheduled availability . CLECs inthe aggfeééte {except for RAF
* 1,000,000 - wihich is reported by CLEC)

Verigate (interface only) = 5000 DPMO
EDI Pre-Order (interface only) = 3000 DPMO

CORBA Pre-Order (interface only) = 3000 DPMO

Total of all 5 Pre-Order function disaggregations = 5,000 DPMO
LEX @ 5000 DPMO

‘EDI Ordering = 3000-DPFMO

EBTA GUI = 5000 DPMO

EBTA App-fo-App = 5000 DPMO

SBC Southwest RAF (by CLEC) = 5000 DPMO

SBC Toolbar = 5000 DPMC

EASE reported for Consumer and Business = Diagnostic

..
L]
-
*
L
L
-
-
L]
L]
-

{Critical Z does not apply)

Percent F rm Order Confz;mat:ons (FOCs) Retumed on time for LSR requests and returned within X days on

“ASR requests,

”Percent of FOCs refurned to the CLEC within a specified time frame from receipt of a complete and
_acgurate service request to refurn of confirmation to CLEC.
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ior LSRs ,
e Rejected (manual and electronic) LSRs.
o  3BC only Disconnect orders.
e Services ordered out of the Access Tanff
s Interconnection Orders
Unbundled Dedicated Transport Orders

o
For ASRs

e AlLSRs

o Access$ Orders purchased from SBC tarfffs

o  Rejected {manual and electronic) ASRs
SBC Only disconnect Orders

operation, whichinclude Monday through Friday, 8:00 a.m. to 5:30 p.m., excliding holidays and
weekends. If the start fime is oulside of normal business hours, then the start dateftime is set o 8:00
a.m. on the next business day. Example: If the request is received Menday through Friday between
8:00 a.m. to 5:30 p.m.; the valid start Eme wili be Monday through Friday between 8:00 a.m. fo 5:30
p.m. | the actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m.
the next day; the vaiid start time will be the next business day at 8:00 a.m. If the actual request is
received Friday after 5:30 p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m.
Monday. If the request is received on a holiday (anytime); the valid start fime will be the next .
business day at 8:00 a.m. For LSRs received electronically requiring no manuatl intervention by the
LSC, the QSS hours of operation will be used in lieu of the LSC hours of operation (.., actual 0S8
processing time outside of LSC hours will not be excluded in calculating the interval), The returned.
confirmation to the CLEC will establish the actual end dateftime. For UNE Loop and Port
combinations, orders reqmnng N, C, and D orders; the FOC is sent back at the time the last order
that establishes service is distributed.

All UNE P orders are categorized as Simple or Complex in the same manner as Retail or Resale
orders are categorized. All orders that flow through EASE are categori zed as Simple and all orders
that do not flow through EASE are categonzed as Complex.

A Mechanized Business Ordering system (MBOS) document is required for eﬁgmeenng of trunks that
must take place prior to the request being worked.

Tha MBOS form must be initiated by the LSC service representative with information from the L8R
for sefvices such as Centrex, DIDs, Plexar |, Package 1], Piexar 1l Basic, Plexar Custom Basie, and
PRI services such as Smart Trunks, Select Video, gte. “Once the MBOS form is completed, the LSC
service representative must release it to the other involved departments for review and determination
of the design information and to determine the necessary steps to provide the setvices. This may
involve review of TN number availability, design circuit provisioning, translations requirements, etc. to
determine the service availability and due date. Depending on the service and complexity of the
request the return of the MBOS could be 3-5 days. Therefore, the FOC is {o be negotiated for any
services that requirg an MBOS .
If she CLEC accesses SBC systems using a Service Bureau Provider, the measurement of SBC's
performance does not include Service Buréau Provider processing, availability or response fime.

ENHANCEDLEX/EDI
For ENHANCEDLEX and EDI criginated LSRs, the start date and time is the receive date and time
that is automatically recorded by the interface {EDI or ENHANCEDLEX) with the system date and
time. The end date and time is recorded by the interface (EDI or ENHANCEDLEX) and reflects the
actual date and time the FOC is available to the CLEC. For LSRs where FOC times are negotiated
with the CLEC, the ITRAK entry on the SORD service order is used in the calculation.
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MANUAL REQUESTS '
Manual service order requests are those initiated by the CLEC by fax. The fax rece|pt date and fime
is recorded and input into WFM. The end time is the actual date and lime that a successful attempt
to send a paper fax is made back to the CLEC or in cases where fax receipt is prevented at CLEC's
faciiity, the end date and fime will be the 2 attempt to send fax to the CLEC. i a CLEC does not
require a paper fax, the FOC information is provided via the FOC/SOC Website, and the end time is
the date and time the FOC is loaded to the Website. The ITRAK-FID is used when FOC times are

_ negofiated with the CLEC. The LSC popuiates the ITRAK-FID with certain pre- estab fished data
entries that are used in the FOC calculation.

FOR ASRs: 4 '

FOG business rules are established to refiect the Local Service Center {LSC) normat hours of

" operation, which include Monday through Friday, 8:00 a.m.-5:30 p.m., excluding holidays and
weekends. If the start fime is outside of normal business hours, then %he start date/ime is set {o 8:.00
a.m. on the next business day. Example: ¥ the request is received Monday through Friday between
8:00 a.m. to 5:30 p.m.; the valid start time will be Monday through Friday between 8:00 am. to 5:30
p.m. If the actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m.
fhe next day; the valid start time will be the next business day at 8:00 a.m. If the actual request is
received Friday after 5:30 p.m. and before 8:00 a.m. Monday; the valid start time wili be at 8:00 am.
Monday. If the request is received on a holiday {anytime); the valid start time will be the next
business day al 8;00 a.m. The returned confirmation o the CLEC will establish the actual end
dateftime. The ITRAK-FID is used when FOC fimes are negotiated with the CLEC. The LSC
populates the ITRAK-FID with cestain pre- es%abhshed data entr s that are used in the FGC
caiculation

In the event that the Access Service Order Guidelines/Access Service Request (ASOG!ASR) Bi-
Annual Release occurs during LSC hours of operation, that time will be excluded from the
determination of timely FOCs

5 refurned within °x" hours +

(

FOCssent) * 106 _ affiliate where applicable {or SBC acting on
‘ : : behaif of its affiliate), This includes
mechanized from EDL and ENHANCEDLEX
and manual (8.g. FAX or phone orders). By
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[T Electronic/Etectronic LSRs
2. Manual Intervention LSRs

A. Mechanized Simpie Res/Bus/UNE-
PiMechanized UNE Loop (1-49)/Mechanized
Switch Ports! Mechanized LNP with Loop (1~
19)/ EELS

B. Mechanized UNE xDSL Gapable Loop (1-20}
C. Mechanized UNE xDSL Capable Ldop (>20)

D. Manual and Mechanized Complex Bus {1-
200 Manual and Mechanized LNP Complex
Business {1-18)/Manual Simple ‘
Res./Bus/UNE-P/Manual UNE Loop(1-49)/
Manua!l LNP with Loop (1-18)/ Manual LNP
Complex Business (1-19)/Manual UNE xDSL
Capable Loop {1-49)

E. Manual and Mechanized Complex Bus
(>200)/Manual and Mechanized UNE Loop

(>50)f Manual and Mechanized LNP Complex

Business {20-50 Lines)/ Complex UNE-P/
Manual and Mechanized LNP with Loop

(>20)/Manual UNE xDSL Capable Loop { > 49)

F. Manually and Mechanized LNP Complex
Business (>50) MBOS related services
{Centrex, Plexar | Pkg I, Plexar 4, Plexar
Custom Basic) < Negotiated with Notification
of Timeframe within 24 Clock Hours/ Projects

3. ASRs ‘

A. Interconnection Fagcilities and Trunks
B. Unbundled Dedicated Transport DS3s
C. Unbundled Dedicated Transport DS1s
D. Projects

1. Electronic — Elecfronic 95% within 45 minutes
2. 98% within

A. 5 Hours

B. 6 Hours
C. 14 Hours

D. 24 Hours

E. 48 Hours

F. Negotiated interval

3. 5% within
A. 7 business days

B. 5 business days
C. 1 business days
- [ Negotiated Interval

{Critical Z does not apply)
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_Exclude Weekends And Holidays
‘Blisiness Rul

Days are calculated by subtracting the date the SOC was available to the CLEC via EDI/LEX minus the
order completion date, If the CLEC accesses SBC systems using a Service Bureau Provider, the:
measurement of SBC's performance does not include Service Bureau Provider processing, avallability or
response time. ' : 5

{# mechanized completions notifications Reported by CLEG and all CLECs and SBC
refurned to the CLEC within 1 business day of Affiliate, by state.

work completion < total mechanized -
ledi tifications) * 100

None T e
{Crifical Z does not apply)
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Mechanized Reiects
|l The start time used is the date and time the LSR is. recorded by the interface {ED/Enhanced LEX} |f it falis
during normal system processing hours of operation, as defined in the published hours of operation
document on the CLEC online website. If the interface start time is oulside of normal processmg hours, then
the start dateftime is set fo the next closest posted processing start time. The end time is the date and time
the reject notice is available to the CLEC via EDI or Enhanced LEX. A mechanized reject is any reject
made available to the CLEC electronically without manual intervention, I the CLEC accesses SBC systems’
using a Service Bureau Provider, the measurement of SBC's performance does not include Service Bureau
Provider processing_, availability or response time. :

Manual Rejects Received Elecironically ' ‘
The start time is the time the LR is received electronically via EDE or Enhanced LEX if it falls during normal
business hours of operation. Reject business sules are established to reflect the Local Service Center (LSC)
normal hours of operation, which include Monday through Friday, 8:00 a.m. to &: 30 p.m., excluding holidays'
and weekends. If the start ime is cutside of normal business hours, then the start date/time is set to 8:00
a.m. on the next business day. Example: If the request is received Monday through Friday between 8:00
a.m. to 5:30 p.m.; the valid start time will be Menday through Friday between 8:00 a.m. to 5:30 p.m. I the
actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m. the next day; the
valid start time will be the next business day at 8:00 am. If the actual request is received Friday after 5:30
p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is
received on a holiday {anytime), the valid start time wﬁl be the next busmess day at 800 am,

The end fime is the date and time the reject notice is available to the CLEC via EDY/ Enhanceé LEX. A
manual reject is a reject of an electronically received LSR that requires manuat intervention. If the CLEC
accesses SBC systems using a Service Bureau Provider, the measurement of SBC's performance does not
include Service Bureau Provider processing, availability or response time.

mechanized rejects refurned within 1 hour Reported for CLEC and ali CLECs and SBC
+ total rejects) * 100 affiliate, by state.

(# electronic manual rejects returned within 6
hours of receipt of LSR+ fotal electronic
manual rejects) * 100

DisAiGragations and Be

1 Mechanized 1.97% wﬁhln 1 hour -
2. Menual rejects received electrenically 2. 97% within § hours

{Critical Z does not apply)
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-:Percer:tage of total orders recelved electronically via LEX/EDI and processed for which SBC noisf‘ ies the
_‘CLEC that an order is in jeopardy of meeting the due dale, due to SBC cause

N and D service orders

Percentage of Orders Given Jeopardy Notices measures the number of jeopardy notices sent fo customers
as a percentage of the fotal number of orders completed in the period. A jeopardy is a notifisation provided
-1 o the CLECs where SBC identifies the pctentlal for not meeting the scheduled due date {LOF or additional
information). _ '

Jeopardy Code changes additions or deletions are part of the LSOR change management process.
Updates will be provided to the CLECs in advance as outiined in the 0SS release Accessibie Letters. In the
event a new code is established, changed or deleted between LSOR releases, SBC will notify the CLECs
via an Accessible Letter. These Accessible Letters will be listed/posted on SBC's CLEC website with the
applicable LSOR, untit the LSOR online documentation has been updated with the modification.

8P
{(Number of orders Jeopardszed Number of orders Rep{med by CLEC and al CLECS by state.

confirmed) * 100

« Jeopardies previously referred fo as Rejects : Dlagnastlc
(See Accessible Letier CLECSS99-175 dated ‘
December 30, 1999)

Facilities Jeopardies

Other SBC caused Jeopardies

CLEC/EU caused Jeopardies A list of current
Jeopardy codes may be found in CLEC Online
in the CLEC Handbook User Guides/Tech Pubs
section. Choose Ordering, LSOR 6+ {13 State)
l.ocal Service Ordering Requirements, LSOR
6+ (13 State Documentation, Volume Ii, SBC
Local Responses, Local Respense Jeopardy,
RCODE - Reason Code..
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Avera ¢ SBC-caused Jeopardy Notification Interval

'Mé"a_:s.ures the average remaining time between the pre-existing committed order completion daie and fime -
{communicated via the FOC) and the date and time SBC issues a nofice to the CLEC indicating an order

Il received electronically via LEX/ED is in jeopardy of missing ’che due dafe {or the due dateftime has been
missed).

Jeopardy Code changes, additions or deltions are part of the LSOR change managemerit process.
Updates will be provided to the CLECs in advance as outlined in the OSS release Accessible Lefters. In the
avent a new code Is established, changed or deleted between LSOR releases, SBC will notify the CLECs
via an Accessible Leller, These Accessible Lefters wili be listed/posted.on SBC's CLEC website with the
applicable LSOR, until the LSOR online documentation has been updated with the modification.

. Nér—ié'D'Sém:-éner ers

S

ith regpect fo this interval, it is assumed that the order due date time is 5:
orders, and the Jeopardy date and time will be the actual date and time that SBC issues a noficé and
is available fo the CLEC indicating an order is in jeopardy of missing the due date. With regards to.
coordinated orders (CHC/FDT) the scheduled due date and time will be used. 1 the CLEC accesses
SBC systems using a Service Bureau Provider, the measurement of SBC's performance does not
mclude Service Bureau Provider processing, ava;labllsiy or response fime. Business Hours are 8:00 .
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o Jeopardles previously referred o as Rejects (See Accessnble Letter CLEC8S99-175 dated
December 30, 1999)

» Facilites Jeopardies
POTS {includes the following):
e B.0dB Loop with Test Access and 8.0 dB Loop without Test Access (FW)
o 8.0dB Loop with Test Access and 8.0 dB Loop without Test Access (NFW) .
e 5.0 dB Loop with Test Access and 5.0 dB Loop without Test Access -
¢  UNE Platform - POTS

UNE SPECIALS or Daéigned Services (includes the following): -
e BRI Loop with Test Access '

ISDN BRI Port

D81 Loop with Test Access

DS1 Dedicated Transport

Subtending Channel (23B)

Subtending Channel (1D)

Analog Trunk Port ‘ :

Subtending Digital Direct Combination Trunks

D33 Dedicated Transport

Dark Fiber

DSL Loops ~ Line Sharing

DSL Loops — Non-Line Sharing ‘

DSL Loops - Line Splitting ‘

UNE-Platform-Specials '

Other SBC Caused

o Other SBC caused Jeopard;es
CL

“Sum (( Committed Due Date /Time for the order)
{Date/Time of Jeopardy notice)y (number of
Jeopardy Orders)

Reported by CLEC and all CLECs and SBC affiliate
by state.

Faciiities Jeopardies:
POTS ~ 1 hour
UNE Specials — 4 hours
Other SBC caused -1 day

Diagnostic only-
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“Percent of camp eted service orders submitted via LEX/EDI that are provisioned as requested on.the CLEC
submitted LSR.

1» Cancelled Or e.rs'
o Rejected orders due to CLEC caused errors

This measurement compares all fields listed in Attachment 5 as submitted on the LSR to the associated
service order that provisioned ihe requested services. SBC commits to make a good faith effort fo maintain
the list in Attachment 5 with any new fields that.can be compared mechanically {e.g. features PIC, etc)
when those fields have a legitimate impact on the customer.

.SBC Billing wilt inform the LSC and ASC through Bill Alerts, regarding sltuattons {hat impact or potenttally
t cust billing. The LSC and ASC will nofify the affected CLECs upon receipt of the Bill Alers

{# of completed service crders with fields Reported by individual CLEC, CLECs and
~ provisioned as ordered on the LSR's = total | SBC, by state.
service orders completed *

s Flow Through 95%
» Non-Fiow Through
Note: SBC will provide disaggregations by UNE-P,
UNE Loop, LNP and others on a CLEC
requested basis. '
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o CLEC-caused misses and delays

{# of mechanized line loss notifications
returned to the CLEC within 1 day of work

This includes all products for whichloss notifications re

o Where CLEC accesses SBC's systems using a Service Bureau Provider, the measurement of SBC's
performance shall not include Service Bureau Provider processing, availability or response time,

'D'a'y'sra're caloulated by subtracting the date the Tine loss nofification was made available to the CLEC from
the work completion date. The date that the last service order associated with the LSR is provisioned s the
work completion date. The calculation is based on business days, using a full 24 hour day.

completion + total line loss nofifications) * 100

Reperted for CLEC alf CLECS and SBC
Affiliates, by state.

95% vlifhin one husiness day

080705
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Order Progess Percent Flow Throu :

Perélénrt' of orders from entry to distribution that progress through

ordering systems without manual
infervention. -

» Excludes rejected orders
» Manually received orders

1 The number of efigible orders that flow through SBC's erdering systems and are distributed in SORD
without manuat intervention, divided by the total number of Eligible electronically generated orders within

the reporting period. Orders that fall out for manual handhng that are worked by SBC and not rejected back
Tto CLEC dueto CLEC caused errors, wili be included as failed pass-through occurrences, This measure is
based ders d ed fo flow through

(# of orders that flow through + total eligible

SBC will report its performance separately by order | 95%
type {Resale POTS, UNE combinations POTS,
Specials (resale and UNE combinations), UNE
loops, DSL-capable loops, and other).
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@ numoer 0 comp

through occurrences in the numerator would include:

out or manual processing,

processing,

(# of LSRs compietely processed without

manual intervention + total # of LSRs not
rejects at LASR or MOG due fo CLEC-caused

entry error) * 100

y processed, through posting and through all relevant systems and
databases, without manual intervention, divided by the fotal number of LSRs that are not rejected

|| electronically at LASR or MOG due to a CLEC-caused entry error within the reporting period. LSRs for
which SBC retums an erroneous electronic reject are counted in the denominator and as a failed pass
through occurrence in the numerator, Other examples of LSRs that would be counted as faifed pass-

o L:SRs for which SBG retums a manually generated reject, order confirmation, or jeopardy notification,

e LSRs forwhich SBC internal service orders are not electronically generated or as to which any manual
entry is made on associated SBC internal service orders, ‘

»  LSRs with any associated service orders thal do not distribute out of SBC's SORD system without fall

« LSRs with any associated service orders that do not update databases without fa Fout or manual
1.SRs which result in any manual AIN trigger setting or manual switch translation work,

» LSRs with any associated service orders that do not successfully post to each SBC back end billing
" systems without fall out or manual processing including error resoiution

Reported by CLEC all CLECS SBC and SBC
Affiliates by state. -

type (Resale POTS, UNE combingtions POTS,
Specials {resale and UNE combinations}), UNE
loops, DSL-capable oops, and other).

| SBC will report its pafformance sepa;éiely by &Vder‘ﬁ 1 ‘é'iégnostzc
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B. Billing

Billing Com iehon Notces

Percentage of Billing Completion Notices sent within five business days  after service order posting in

SORD. For purposes of this measurement, service order posting in SORQ otcurs before service orders are
sentto the respeciive billing system for billing completion.

e Access Service Orders billed through CABS
o Interconnection Trunk Orders

o T-Orders when dual service is involved

» Weekends and Holidays

This measurement will determine percentage of Billing Completion notices sent to CLEC within 5 business
days after service order posting in SORD. This measurement would include all SORD orders produced as a
result of an LSR request {i.e., C, N, and D wholesale orders). For purposes of this measurement, service
order posting in SORD occurs before service orders are sent to the respective bilting system'for biltling
completion. If multiple orders exist on a single LSR, the last order must post in SORD prior to triggering the

five business day window. Billing Completion nofices are not sent to CLEC unttl all reiaied SORD orders
have posted in the billing systems.

Sum (Number of Billing Compl.éiion Notices sent Reported b;!.State
within 5 Business Days) / {Number of Billing : :
Completion Notices senf) x 100

None : 95% Billing Completion Notices within 5 business
' : days of service order posting in SORD.
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C. Miscellaneous Administrative

Local Service Center (LSC) Grade Of Servics (GOS)

‘:Percent of calls answered by the Local Service Center (LSC) within 20 seconds.

T\Excludes Weekends and Holidays.

The clock starts when the sustomer enters the queue and the clock stops when a representative
answers the call. The speed of answer is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the SBC call management system queue until the CLEC
customer call is fransferred to SBC personna! assigned fo handling CLEC calls for assistance. Data is
accumutated from 12:00 am. on the first calendar day to 11:59 p.m. on the last calendar day of the month -
for the reporting period. Hours of operation are 8:00 a.m. to 5:30 p.m. Monday through Friday. -

0, pﬂ S VA
Total number of calis answered by the LSC Reported for all calis to the LSC by
within a specified period of time'+ Total operational separation
gmber of calls answered by the LSC

By SBC LSC ~ ] Parilywith SBCRSC/BSC
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Mechamiéd Customer Production Support Center (MCP:

Average speed of answer for calls answered by the Mechanize
{MCPSC) for the SBC region.

| . Weekends .
. Hohdays
Quiside

& clock s ops when a SBC representa ve answers the
call. The speed of answer is determined by measuring and accumulating the elapsed time from the enfry of
a CLEC call into the MCPSC call management system queue untit the CLEC call is transferred to a SBC
oersonne! assigned to handiing CLEC calls for assistance. Data is accumulated from 12:00 a.m. on the first
calendar day to 11:58 p.m. on the last calendar day of the month for the reporting period. Normal business
hours of operation are 7:00 a.m. to 7:00 p.m. C8T. Monday through Friday.

p’ i
Tofal amount of time between the receipt of a Reported for atl calls to the MCPSC

call to the selected regionai option for the
MCPSC until the call is answered by the SBC
representative / Total number of calls answered
by the MCPSC

aggregatior

None

Less than 120 seconds Critical-Z does not
apply.
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MP@%’C@FI’E of calls answered by the Local Operations Center (LOC) within 20 seconds

The ¢ ock starts when the customer enfers the queue and the clock stops when the SBC representative
answers the call. The speed of answer is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call info the SBC call management system queue until the CLEC
customer call is fransferred to SBC personnet assigned to handling CLEC calls for assistance. Datais
accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar day of the month
for ihe reporting ;)eriod The Measure mcludes calls to the LOC related to provisioning activifies, e.q.,

Total number of calls answered by the LOT
20 seconds + total number of calls aﬂswered
by the LOC

Reported for all calis to the LOC by
operational separation and SBC Retail Repalr
Bureau (CSB) for maintenance calls by state.

e Maintenance Calls (i.e., calls o1 800—
220-4818)

e Provisioning Calis - DSL {L.e., calls to 1-
817-212-5900)

o Provisioning Calfls - Ali other {l.e., calls
lo Resale:1-817-212-5598; calis fo
Inferconnection: 1-817-212-5588)

{the telephone numbers above are subject to
change, but notification will be made via an
Accessible Letter.)

. Paniy with SBC CSB

» 90% within 20 seconds (Critical Z does not
App!y)

» 90% within 20 seconds (Crifical Z does not
Apply)
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D. Provisioning

LITEIT o
Percent POTS/UNE-P/Specials/lUNES/LNP Loop/LNP Standalone/Interconnection Trunks Installations
i Completed Within the customer requested due date.

POTS/UNE-P/Specials/UNEs/LNP |.oops/ENP Standalone - ‘ o
Measure of orders {circuits for specials) completed within the customer requested due date when that
dale is greater than or equal to the standard offered interval; (see Due Date Interval Matrix at the end

of this document.), or if expedited the date agreed to by SBC.

Interconnection Trunks
Percentage.of interconnection imnks completed thhm the customer requested dee date where the

_requested customer requested due date is greater than or equal to 20 days or if expedited (accepted

ted) the dat d fo by SBC

Excludes customer caused misses (e.g., cusiomer nct ready, ccnstmctlcn not complete)..
Excludes all orders except N, T, and C orders.

Excludes Weekends and Holidays. '

Excludes circuils requested for less than the standard offered snterval unless agreed to'by SBC

L]
L]
L]
) .
L

NPAC caused delays unless caused by SBC (LNP only) -

POTS/UNE-P
The clock starts on the Appitcahon Date which is the day that SBC receivesa correct Service Order
(EASE) /L8R (LEX or EDI}. The clock stops on the Completion Date which is the day that SBC
personnel compilete the service order activity, Orders are included in the month they are completed.
There are 2 types of orders in the measurement. Same Day Due orders (defined as distribution time-
EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due Date. Next Day Due
orders {defined as distribution time AFTER 3:00 p.m. and Application Date = Distribution Date and
Due Date is one business day after Application Date. If the order is Same Day Due, then
{Completion — Application Date), if the order is Next Day Due, then [{Cempietzon Next Business
Day) + 1]. UNE Combinations, are reported at order level.

Due dates for Field Work orders are determined by the offered interval on the due date board at the
time that the order is distributed, unless an expedite has been accepted by SBC. Ifthe CLEC
‘submits an expedite which is not accepted or the LSR contains an invalid due date, the SBC agreed
to due date will be substituted for the customer requested due date and included in this measure.

Due dates for No Field Work Orders will be the due date requested on the LSR, except that, fora No
Field Work Order submitted after 3:00 p.m. and the due date requested is the same business day,
the due date will be the next business day, unless an expedite has been accepted by SBC.

SBC will provide a dlagnostic measure as fo how often due date on FOC changes from requested.
This will be in the form of a monthly report of the percentage of CLEC requested due dates which are
corfirmed by FOC, reported separately for resale and for UNE-P if technically feasibie.
(including/disaggregated by both Field Work and No Field Work orders).

Specials
The Application Date is the day that the customer initiated the Sewlce request, The Completion Date
is the day that SBC personnel complete the service order activity by circuit, For orders requiring
negotiated due dates, the negotiated due date will be considered the customer requested due date.
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This measure is reported at a circut level.

UNES/EELS
The Application Date is the day that the customer initiated the service request: The Comple’uon Date
is the day that SBC personnel complete the service order activity by circuit. For orders requiring
negotiated due dates, the negofiated due date will be considered the customer requested due date.
This measure includes expedites agreed to by SBC. This measure is reported at a circuit level,

LNP Loops
The start time s the date of the receipt of an accurate L SR. The Completion Date is the day that SBC
personnel complete the service order activity. If the CLEC submits the LSR prior to'3:00 p.m. the
CLEC may request a 3 day interval. If the LSR is submitted after 3:00 p.m. the CLEC can request a
4 day interval. The base of items is out of WFA {(Work Force Administration) and it is reported at an
arder level to account for different measurement standards based on the number of circuits per order.

LNP Standaldne
Industry guidelines for due dates for LNP are as follows:
s For Offices in which NXXs are previously opened — 3 Business Days
o New NXX -5 Business days on LNP capable NXX.
The above-noted due dates are from the date of the FOC receipt.

For partial LNP conversions that require restructuring of customer account: .

o 1-30 TNs: Add one additional day to the FOC interval, The LNP due date infervals will continue
to be three business days and five business days from the receipt of the FOC depending on
whether the NXX has been previously opened or is new.

>30 TNs, including entire NXX: The due dates are negotiated.

Interconnection Trunks

SBC will compare the completion date to the customer desired due date, where the requested
customer requested due date is greater than or equal to 20 days or if expedited {accepted or not
accepted) the date agreed to by SBC to determine the count of missed instaliations. The completion
date is the date the work is completed and dccepted by the CLEC. The measurement is taken for all
circuits that complete in the reporting period. Inferconnection trunks are selected based on a specific
service code off of the. cireuit 1D, Unsolicited FOCs will not be acknowledged in calculating due dates.
{i.e., if an unsolicited FOC is received by CLEC, the due date on the first FOC will stifl be used as the

due date,
POTS/UNE-P/Specials/UNEs - ~ Reported for CLEC, all CLECs and SBC by

(Count of orders/circuits installed within the o ostate.
_ requested interval + total number of :
orders/circuits not subject to exclusions) * 100

LNP Loops/LNP Standalone -

Countof N, T, C orders instaited within
customer requested due date = total N, 7, C
arders excluding those reguested earlier than
the standard offered inferval) * 100

Interconnection Frunks -

(Count frunk circuits completed within the
customer requested due date, where the
requested cusiomer requested due date is
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greater than or equal to 20 days or if
expedited {accepted or not accepted) the
date agreed 1o by SBC +

totat trunk circuits

,_O_S
Field Work (FW)

- Bus Class of Sve
- Res Class of Sve

e

2. No Field Work (NFW)
.~ BusClass of Sve
- Res Class of Sv¢

3. UNE-P-Field Work (FW) -
4. UNE -P - No Field Work (NFW)

5. 8 0dB Loops (standalone and toop wﬁh LNP)
Resale Specials/UNE

6. DSO(DDS, VGPL, 5 db loops, switch ports)
7. DS and above (DS1, DS3, OCn and Dark
Fiber) Loops and Transport

| 8. I1SDN &BRI (resale, loops and ports)
9, DSL and Line Spiitting
{1 10. Line Sharing and DSL)
11. EELS - DSO

12. EELS - DS4
13. Interconnection trunks

14, LNP only. NXXs previously opened and NXX
new { 1-30 TNs and grealer than 30 TNs)

1. Resale POTS parity between Field Work
- compared to SBC Field Work (N, T, C order-
types) .
2. Resale POTS panty between No Field Wark
- compared to SBC Retail No Field Work {N, T, C
order fypes).

3. UNE-P Parity between Field Work co;ﬁpared 5}
SBC Retail Fieid Work (N, T, C order types)

4, UNE-P Parity between No Field Work |
compared to SBG Retail No Field Work. (N, T,
C order fypesh.

5. 95%

| Resale Specials and UNEs -

6. 95%

7. 95% in five days (Critical Z does not apply)

8. 95%
9. 9%
10. 95% .

11, 90%(5 days), 92% in 6 months, 95% in a year
12.. 80%(5 days), 92% in 6 months, 95% in a year
(Cnt:cal Z does not apply)

13. © 5%
14. 96.5%
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"POTS/UNE-P/Specials/8.0 dB Loops
Percent N, T andC omers with missed committed dz}e dates due to lack of facilities.

«  Excludes orders thatare notN, T, or C.,

“POTS/UNE-P -
The Due Date is the cusfomer requested due date when that date is greater than or equat to the
offered interval, or if expedited {accepted or not accepted), the date agreed fo by SBC which is the

due date reflected on the FOC. The Completion Date is the day that SBC personnel complete the
service order activity.

_UNE-P- are reported at order level.  The lack of facilities is selected based on the missed reason
code.

Spemals -

The Due Date starts the clock. The Completion Date is the day that SBC personne! complete the
service order activity, which stops the clock. The source is WFA {Work Force Administration) and is -
at an item or circuit level. Specials are selected based on a specific service code off of the circult 1D

and by selected center names that indicate resale. The fack of facilities is selected based on the
missed reason code. :

UNES/EELS ~

Any complefion date that is greater than the due date with a SBC lack of facilities missed reason
code. This measurement is reported at a circuit level for all UNEs with the exception of Sdb loops,
which are reported at an order level to faciiitate comparison with POTS retail

Repo
(Count of orders / carcwts wﬁh m|ssed due dates dus Reported for CLEC, all CLECs and SBC
to lack of facilities = total field work orders f circuits Retail for POTS. By state.

completed) * 100 (Calculated monthly based on
posted orders
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1. POTS- Field Work {FW)
- Bus Class of Sve -
- Res Class of Sve

2. UNE-P - Field Work (FW)

3. 8.0dB Loops

|| Resale Specials/UNEs:
4, DSG({DDS, VGPL, switch ports)

5.- D81 and above {DSH, OCn and Dark Fi ber)
Loops and Transport

6. ISDN & BRI (resale, loops, and ports)
7. DSL and Line Spliting
8. Line Sharing and IDSL

8. EELS-DSO
10. EELS - DS1

8.

Resale POTS parity between Fieid Work
compared fo SBC Field Work (N T, Corder

types)

UNE-P Parlty between Field Work compareci fo
SBC Field Work (N T, C order types)

Compared to Busmess Retall POTS and
Residence Retail POTS Combined

5%

4% (Critical Z does not apply)
5% -

5%

5%

5%

10. 8%, 4% in 6 months (Cnflcal Z does not apply)

Note: Comparisons are used for Diagnostic

'purposes only.
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: Déia Da s' For SBC Caused Miséed Due Dates

PO’FSIUNE—»PIS;Jeclals ‘
Average calendar days from due date to completion date on company missed orders feircuit,

UNES/EELS
- Average calendar days from the customer requested due date when that date is greater than or equal
to the offered interval, or if expedited (accepted or not accepted), the dafe agreed to by SBC whichis
the due date reflected on the FOC, fo completion date on company missed UNEs (8.0 dB loops are
measured at an order level).

Interconnection Trunks
Average calendar days fromcustomer réquested due date where the date is greater than or equal to
20 days or if expedrted (accepted or not) the date agreed to by SBC to compleficn date on company

o Excludes orders thatarenctN, T, or C.

For SpemafstNEsﬂntefconnectaon Trunks Only:

» FExcludes any incremental days aftributable fo the CLEC aﬁer the inttial SBC caused deiay. Does not
tributable to th d

Resale POTS and UNE-P - The Due Date is the customer requested due date when that date is greater ‘
than or equal to the offered interval, or if expedited (accepted or not accepted), the date agreed to by SBC -
which is the due date reflected on the FOC. The Completion Date is the day that SBC personnel complete
the service order activity. UNE-Ps are reported by the order that compietes the service activity POTS and
UNE-Ps are reported at an order level.

Specials - The calculation is the difference in calendar days between the completion date and the due date.
The source is WFA {Work Force Administration) and is reported at a circult level. Specials are selected
based on a specific service code off of the cireuit {D.

UNES/EELS - The calculation is the difference in calendar days between the completion date and the FOC
due date. The Due Date is the customer requested due date when that date is greater than or equal to the
offered interval. If expedited {accepted or not accepted), the Due Date is the date agreed to by SBC, which
is the due date reflected on the FOC. The data is reported at a circuit level, UNEs are selected based on a
specific service code off of the circuit D, This measurement is reported at a circuit level for all UNEs with
the exception of 8.0 dB loops, which are reported af an order level to faciiitate comparison with POTS retail.

Inferconnection Trunking - The calculation is the difference in calendar days between the completion date
{the date the CLEC accepts the circuit) and the customer requested due date where the date Is greater than
requal to 20 days or if axpedlted (accepted or not) thé date agreed to by SBC. Thedatais repoded ata

: |

Z{Completion date orders}commltted Reported for C!_EC al CLECS and SBC, by
cireuits due date) + {total # of completed state
orders/posted circuits with a SBC caused
missed due date)
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" POTS

1. Field Work {FW) - Bus Class of Sve
: - Res Class of Sve
No Field Work (NFW) - Bus Class of Sve
- Res Class of Sve
2. UNE-P
~ Field Work {FW)
No Field Work (NFW)

3. 8.0dB Loops - FW
8.0dB Loops - NFW -
Resale Specials/UNEs:
4. DS0{DDS, VGPL, 5.0 dB loops, switch ports)
5. DS1 and above (DS1, DS3, OCn, and Dark
Fiber) Loops and Transport)

6. ISDN & BRI {resale, loops and ports)
7. DSL and Line Splifting

8. Line Sharing and IDSL

9. EELS-DSO

10. EELS - DS1

11, Interconnection Trunks -

1. Resale POTS parity bétween Field Work
compared to SBC Field Work (N, T, C order
types) and No Field Work compared to SBC
Retail No Field Work (N, T, C order types).

2. UNE-P Parity between Field Work compared to
SBC Field Work (N, T, C order types) and No
Field Work compared to SBC Retail No Fae!d

- Waork. (N, T, C order types),

3. Compared o Business Retail POTS and
Residence Retail POTS Combined - FW and
- NFW '
4. Gdays

5. 6days (Critical Z does not apply}

5 days
6 days
8 days
6 days

o Ne

‘ 10 6 days (Cntxcal Z does not apply)

11. Parity with SBC Interoffice frunking network
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@ Report Within X Days {-10 / 130} of Installation

Percent of N, T, C orders, {by circuit for specials}, that receive an electronic or manual trouble report on or
Wl'[h!ﬂ'm calendar days for POTS.’UNE»P or 30 calendar days for specials), of service order completion

Percentage of UNEs that receive a customer {rouble report within X" calendar days, where “X” is 10 calendar
days for 8db loops and 30 calendr days for all other UNEs, of service order completion, ‘

» Excludes subsequent reports. A subsequent report is a repair report that is received while an existing
repair report is open on the same number.
e CLEC excludable reporis. POTS reports taken on the completion date after the complet;on of the
service order are not excluded unless another exclusion already applies. e
o Excludes reports caused by customer provided equipment (CPE} or wiring, Interexchange.
Carrigr/Competitive Access Provider, and Informational.
Excludes trouble report received on the due date before service order completlon
Interconnection Trunks
Loops without test access - BRI
Orders that are not N, T, or C.
DSL icops > 12K with load colls, repeaters, andfor excessive bridged tap (as indicated on the Loop
Qual) for which the CLEC has not authorized conditioning and those load conls repesaters, and bridged
* taps that are determined to be the cause of frouble.
o Trouble reporis caused by lack of digital test capabilities on 2-wire BRI and IDSL. capable leops where
accepiance testing is available and not selected by the CLEC.
» UNE DS1 Loop trouble reports where CLEC chooses not to do cooperatwe festing or acceptance
testing between CLEC and SBC due to CLEC reasons on the due date.
o Trouble reports for DSL stand alone loops caused by the fack of loop acceptance festing between
CLEC and SBC due to CLEC reasons'on the due date.
o CLEC-caused errors,
= NPAC-caused errors unless caused by SBC
+  Stand Alone

« & 8 o o

num_b_er activations.

POTS/UNE-P
Includes reports received the day aﬁer SBC personnel complete the service order through 10 calendar days
after completion. The dencminator for this seasure is the total count of orders posted within the reporting
menth. {(However, the denominator will at a minimum equal the numerator). The numerator is the number of
trouble reports received within 10 days of service order compietion. These will be reported the month that
they are closed. This will include troubles taken on the day of completion found to be as a resuit of a UNE-P
conversion.

Resale specials ‘

A trouble report is counted if it is flagged on WFA (Work Force Adniinistration) as a trouble report that had a
service order completion within 30 days. i cannol be a repeat report. The order flagged against must be an
addition in order for the trouble report to be counted. Specials are selected based on a specific service
code off of the circuit ID. . The denominator for this measure is the fotal count of orders posted within the
reporting month. (However, the denominator will at a minimum equal the numerator). The numerator is the
number of trouble reports received within 30 days of service order completion and closed within the
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reporﬁng month.

UNES/EELS

reposiing month

A trouble report is counted if it is recewed within “X" caléndar days where "X" is 10 calendar days for 8db
loops and 30 calendar days for all other UNESs, calendar days of a service order completion. UNEs are
selected based on a specific service code off of the circuit 1D. This measurement is reported at a circuit
jevel. The denominator for this measure is the total count of circuis posted within the reporting month.
(However the denominator will at a minimum equal the numerator) The numerator is the number of frouble

reports received within "X calendar days where “X™is 10 calendar days for 8db and 5dB loops and 30
calendar days for all other UNEs, calendar ddys of service order completion that were closed during the

POTSMUNE-P and 8dB loops, UNE-P, and
days for Resale Specials) calendar days of
service order complefion + total # of

ordersitotal circuits ) * 100

{Count of initial, eIectromc or manual trouble
reposts on or within X (where X is 10 days for

30

1.POTS
- N& T orders
C Orders
Field Work (FW)
No Field Work (NFW)
Business class of service .
Residence class of service
2. UNE-P _ '
New/Move Orders
Changefconversion Orders
Field Work (FW)
No Field Work (NFW)

3. 8.0dBLoop

Specials Resale/UNE

5. DS1 and above (DS1,083, OCa and Dark
Fiber) Loops.and Transport-

4, DSO(DDS, VGPL, 5 db Loops, & switch ports)

Reported for POTS Resale by CLEC, foa
CLECs and SBC, by state.

 Resale POTS parity between Field Work
compared to SBC Field Work (N, T, and C order
types) and No Field Work compared to SBC
Retail No Field Work {N, T, and C order ypes).

5%

~

UNE-P

Parity between Field Work New and Move
ordeys compared fc SBC Field Work New and
Move orders, Parity betwaen Field Work”
Change and Gonversion orders compared to
SBC Field Work Change orders. -

Parity between No Field Work New and Move
orders compared to SBC Retail No Field Work
New and Move orders. Parity between No Field
Work Change and Conversion orders compared |-
to SBC Retait No Field Work Change orders,

Compared to Refall POTS Business and Retall
POTS Residence combined

59%

4% (Criticat Z does not apply)

5%
5%
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6. * ISDN & BRI {sesale, ioops and poris) o

7. DSL and Line Spiiting 8, 8%, 5% in 6 months - o
8.  Line Sharing and IDSL 10. 8%, 5% in 6-months (Critical Z does nof apply)
9. EELS-DS0

10

. EELS~DS1
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The Number of LNP related conversions where the time required to facilitate the activatior: of the port

in SBC's network is less than 60, expressed as a percentage of total iumber of activations that took
| . A A

e (CLEC-caused errors.
~ NPAC-caused errors unless caused by SBC,
o Stand Alone LNP Orders with more than 500 number activations.

The Start time is the receipt of the NPAC broadcast activation message in S8C's LSMS, The End-
time is when the Provisioning event Is successfully comp!eted in SBC's ne!work as reflected in SBC's
i than 60 minut

{Number of activations provisioned in less _ Reported by“CLEC and all CLECs by state.
~ than 50minutes) + {total LNP activations )*
100.

None ' o ]

"~ 96.5% Critical z-value does nol apply
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E. Maintenance

The number of electronic or manual customer frouble reports exclusive of instailation and repeat reports

»  Excludes reports caused by customer provided equ:pment {CPE}, Interexchange CarneﬁCompetliwe
Access Provider, and Informational or wiring.

o CLEC Excludable reports POTS reports taken on the.complefion date after the eomplellon of the
service order are not excluded unless another exclusion already appiies.

o Excludes installation reports. An installation report is defined as any report that-comes in within “X" -~
calendar days of service order completion, where “X" is 10 for POTS and 8db loops and “X" is 30 for

. special services.

Excludes repeat reports, A repeat report is defined as a trouble report received within X calendar days
of a previous customer report, where X is 10 days for POTS, 8.0dB loops, UNE-P and 30 days for
resale specials and all other UNEs.

« Excludes BRI loops without fest access -

s Fxcludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap {as mdlcated en the
Loop Qual) for which the CLEC has not authorized conditioning and those load coils, repeaters, and
bridged taps are determined fo be the cause of trouble.

» Exciudes trouble reports caused by lack of digital test capabiiities on 2-wire and IDSL capable loops
where acceptance testing is available and not selecled by the CLEC. -

e UNE DS1 Loop trouble reports where CLEC chooses not to do cooperative testing or acceptance
testing between CLEC and SBC due to CLEC reasons on the due date '

POTS/UNE-P
CLEC and SBC repair reports are entered and tracked, They are downloaded mghtly Repords are
counted in the month they post.

UNES/EELS” ‘
Repair reports are entered and tracked by trouble ficket type. Repoﬂs are counted in the month they
post.

of customer trouble reports ' Rebo d for POTS Resale troﬁble repbrts by
lass installation and repeat reports + (fotal CLEC, ali CLECs and SBC, by state.
lines or circuits) +100]] . . :
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1. POTS Business class of service -
Residence class of service
2. UNE-P

3. 8.0dB Loops

Sgemals Resale/UNE
4. DSO(DDS, VGPL, 5 db Loops, switch ports}
5.

D81 and above (D51, OCn and Dark Fiber)
Loops and Transport

6. ISDN & BRI (resale, loops and ports)
DSL and Line Splitting -

Line Sharing and IDSL
EELS - DS0 ‘

o o 00

Ze®

POTS- Parity with SBC retait

* UNE-P — Parity with Retait POTS Business and

- Retaill POTS Residence combined.

- Parity with Retail POTS Businiess and Refail
POTS Residence combined.

5% -

4% (Critical Z does not apply)
5%

3%
3%
5% ' '
0 4% (Crifical Z does not apply)

0. EELS - DS1
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Percent of trouble reports not cleared by the commitment time

» CLEC excludable reports, POTS reports taken on the completion date after the completion of the
service order are not excluded unfess another exclusion already applies.
No Access and delayed maintenance for UNE loops.
Specials and Interconnection Trunks
Excludes trouble tickets that are coded to Customer Premise Equipment, Interexchange

Carrier/Competitive Access Provider, and Informational (UNE Only) :

'POTS/IUNEP |
The commitment daie and time is estab%rshed when the repair report is recelved. The cleared time is
the date and time that SBC personnel clear the repair activity and complete the trouble report i this
is after the commitment time, the report is flagged as a "Missed Commltment

UNE Loops
- The cormitment time is currently defined as 24 hours for 8.048 loops. if the cleared date and im:
minus the receive date and ime > 24 hours, it counts asa troubte report that mlssed the Tepair

‘ cod off

"~ (Count of trouble reports not cleared by the Reported for CLEC, all CLECs and 88C, by -
commitment fime + {total trouble reports) * state. ‘

S 100

POTS - Residence
o Dispalch

o No Dispatch -
POTS - Business

ty with SBC Retail

o Dispatch ' o _ ‘

o NoDispalch : 2. UNE-P - Parity with SBC Retait POTS Business
2. UNE-P and Residence combined

e Dispatch

« No Dispaich ‘ 1 ‘
3. Compared to SBC Retall POTS business and

3. 8.0dBLoops e residence combined
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Mea mé' o iesto;e { Average Trunk Restoration Interval

“POTS/UNEP
~ Average duration in calendar days / clock’ hours of customer trouble reports ffom the recexpt of the
customer trouble report fo the time the trouble report is cleared. -

UNES/EELS and Specials '
Average duration of nebmfk customer frouble reports from the receipt of the customer tr{)ui')le report to
the time the trouble report is cleared excludlng no access and defayed maintenance.

inferconnection Trunks . ‘ - ,
ime to repair interconnection trunks. THis measure is based on cafendar days.

» Subsequerz’{ reports. A subsequent report is one that is received while an existing repair report is open.

» CLEC excludable reporis POTS reports taken on the completion date after the completion of the service
order are not excluded unless another exclusion already applies.

Exclude Tickets where the CLEC did not 1ake the first available commitment time unfil SBC has the abi fity
fo excludé no access and defayed mamtenance for POTS {WFA Conversion is expected to take place by
the end of 2005). :

Exclude Vendor mests

No Access Time

Delayed Maintenance Time

Trouble tickets that are coded to Customer Premise Equ;pment Interexchange CarnerfCompetltwe

Access Provider, and Informational {does not apply to POTS)

Exclude Loops without test access — BRI

" DSL Ioops > 12Kf with foad cofls, repeaters, andfor excessive bridged tap (as |dentlf ed on the Loop Qual)

for which the CLEC has not authorized conditioning and those load colls, repeaters and bndged iaps are

determined to be the cause of trouble.

« Trouble reporis caused by lack of digital test capabxl;’s es on 2-wire and IDSL capable loops where
accegtance testing is available and not selected by the CLEC

# €& % @

0TS and UNE.Ps
The clock starts on the date and time SBC receives a trouble report. The clock stops-on the date and
time that SBC personnel clear the repair activity and complete the trouble report.

Specials :
~The start ime is when the customer report is received and the stop time is when the report is closed.
Specials are selected based on a specific service code off of the circuit 1D.

UNES/EELS
The start time is whe{; the report is received. The stop time is when the report is cleared i the
appropnate syslem

Interconnection Trunks
The data is reported at a circuit jevel. Interconnection Trunks aré selected based on the circuit being

identified as a message type circuit. Start time is when the GLEC reports irouble and stop fime is when
SBC notifies the CLEC of service resioral,

ZJ(Date-and time SBC clears ticket with the Reported by CLEC, all CLECs and SBC, by




APPENDIX PERFORMANGE MEASURESJ' SCUTHWESTERN BELL TELEPHONE, L.P.

PAGE 3¢ OF 53 :
SBC KANSASICOX MNSAS TELCOM, LLC.
283705

CLEC) - {Date and ime ticket or trouble report
is received)] + Total network customer frouble
Teports.

Total trunk outage duration + total trunk
trouble reports

market area for parity measures and by state
for benchmark measures.

1. POTS
- Affecting Service
- QOutof Service
-~ Digpatch
- NoDispafch -
- Residence -
. - Business

2. UNE-P
- - Affecting Service
- Qut of Service
- ' Dispatch
. = NoDispatch
- Residence UNE-P
- Business UNE-P

3. 8.0dB Loops
- Dispaich
- No Dispatch

Sr}emals Resale/UNE
4. D30 (DDS, VGPL, 5 db Loops, switch ports)
5. D31 and above (D81, D83, OCn and Dark
Fiber) Loops and Transport) '
| 6. ISDN & BRI (resale, loops and ports
7. DSL and Line Splitting
8. Line Sharing and IDSL
9. EELS-DS0
10. EELS-D8&1.

11. Interoffice Trunks

3. Compared fo business and residence combined

1. POTS - Parity with SBC Retall

2. UNE-P residence ~ Parity with SBC Retail
Residence UNE-P Business - Panty with SBC
Retail 8usmess :

4.‘ 12 hours

4.5 hours {Critical Z does not apply)

12 hours

7.5 hours

7.5 hours

% 12 hours

10. 4.5 (Critical Z does not apply}

11. Parity with SBC Interoffice Trunking Network

Lo o
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Percent Out Of Service (00S) < 24 Hours _

repair report is open.

Excludes Affecting Service reports,

Percent of 00S trouble reports cleared in less than 24 hours.
e Excludes subsequent reports. A subsequent report is one that is received while an existing

e CLEC excludable reports. POTS reperts taken on-the completlon date after the completlon of the
service order are not excluded unless another exclusion aiready applies.

Excludes reporis marked as "No Access” to customer premises.

Customer trouble réports are cleared within 24 hours when:
»  The customer report is received Monday through Friday cleared within 24 hours.
» The customer report is received Saturday and cleared within 48 hours.
. The customer report is received Sunday and cleared before midnight Monday.

PAGE 40 OF 53
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{Count of 008 trouble ‘reports <24 hours +
¥ 100

1

POTS |
o Business class of senfice
) ReSIdence class of service
2. UNEP

1. POTS - Parity with SBC_

Raported by CLEC aii CLECs and SBC by
state

2. UNE-P - Parity with SBC Business and

Residence combined. ' '
Note: Comparisons are used for Dlagnosi
pUrposes only.
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‘V.Perceni Repeat Reporls

; Percent of customer froubie reports received within X calendar days of a previous customer repori ‘where X

is 10 Days for POTS, UNE-P and 30 Days for Resale Specials and UNFs

« Trouble reports caused by lack of digital test capabilities on 2-wire and IDSL capable loops where

‘- lnéihdes cusigmer trouble reports received within X calendar days of an original customer report, where Xis §

o Excludes subsequent reports. A subsequent report is one that is received while an existing repair report
is open.
o (LEG excludable reports, POTS reports taken on the completion date aiter the completion of the
service order are not exciuded unless another exclusion already applies.

interconnection Trunks

« Trouble tickets that are coded to Customer Premise Equipment, lnterexchange Carrier/Competitive
Access Provider, and informational

« Loops without test access — BRI

o DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged tap (as indicated on the Loop

Quai) for which the CLEC has not authorized condifioning and those cad coils, repeaters and bridged
taps are determined fo be the cause of trouble.

acceptance testing is available and not selected by the CLEC.

10 days for POTS and UNE-P and 30 days for Resale Specials and UNEs.  When the second report is
received in X days, the original report is marked as an Original of a Repeat, and the second report is
marked as a Repeat. |f a third reportis recaived within X days, the second report is marked as an Crigina!
of a Repeat as well as being a Repeat, and the third reportis marked as a Repeat. In this case there would
be two repeat reports. if either the originai or the seconci report within 30 days is a measured report thenr
the second report counts as a Repeaf report ‘

Count of customer irouble reporis, not caused
by CPE or wiring and excluding subsequent .
reports, received within X calendar days of a
previous customer report where X is 10 days
for POTS and UNE-P and 30 days for Resale
Specials and UNEs + tofal customer trouble
reports not caused by CPE or wiring and

Reported by CLEC all CLECS and SBC, by
market area for parity measures and by state
for benchmark measures.

POTS . Parity With $BC Retail POTS

- Residence

-~ Business ' '
2. UNE-P 2. Parity with SBC Retail Pots Business and

' Residence Combined
3. 8.0dB Loop ‘ 3. Compared to SBC Retail POTS business and
: residence combined

Resale Specials/UNEs:

4. DS0{DDS, VGPL, 5 db Loops, switch ports) 4, 10%
5. D81 and above (D51, DS3, OCn and Dark

Fiber) Loops and Transport 5. 15% 10% 6 months (Critical Z does not apply)
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6. ISDN & BRI (resale, loops and poris) 6. . 10%

7. DSL and Line Splitling ' 7. 7.5%

8. - Line Sharing and IDSL 8 75% ‘

9. EELS-DSO 9. 10% o o
1 10. 15% 10% in 6 months (Critical Z does not

0. EELS - DS1
‘ ‘ apply)
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E. Interconnection Trunks

Percenté' ”e of Trunk Blockage

_ Per{:entage of cafls blocked on outgoing fraffic for alternate final (AF) and direct final (DF) frunk groups from
SBC end office to CLEC end office and from SBC tandem fo CLEC end office.

® Excludes Weekends and Holidays
CLECs have trunks busied-out for mamtenance at their end, or have other network problems that are
under their control. -

= Blocking caused by unp%anaed load on a CLECs network ‘

e SBC is ready for turn-up on Due Date and CLEC is not ready or not avallable for turn-up {)f trunks, e.g.
not ready to accept trafiic from SBC on the due date or CLEC has no facilities or equipment at CLEC
end.

e CLEC does not take action upon receipt of Trunk Group Service Request (TGSR) or ASR within 3
husiness days (day 0 is the business day the TGSR is emailed/faxed to the CLEC} when a Call
Blocking situation is identified by SBC or in the timeframe specified in the InterConnection Agreement
(ICA).

o i CLEC does not take action upon recelpt of TGSR within 10 business days {day 0 as described above}
when a pre-service of 75% or greater occupancy situation is |dennf ed by SBC or in the fimé frame

“specified in the ICA.

o |f CLEC falls to provide a forecast within the fast six months unless a different timeframe is specified in
an interconnection agreement. ' .

e [fa CLEC's actual trunk usage as shown be SBC from iraffic usage studies is more than 25% above
the CLEC's most recent forecast which must have been provided within the last six months.

o New trunk groups that have not been in service for three months may be excluded from calculations for
that 3 month period. Nevertheless, ulilization data will be gathered upon the turn-up of the TG.

The exclusions do not apply if SBC fails to timely provide CLEC with traffic utiizatio data reasonably _l
required for CLEC to develop its forecast or if SBC refuses fo accept CLEG trunk orders {ASRs or TGSRS)
that are within the CLEC's reasonable forecast regardless of what the current usage data is.

({Count of blocked calls — excluded blocked
calis} + total calls offered - {excluded blocked
calis}) * 160

e SBC end office to CLEG end office D Blocked Calls on Dedicated Trunk Groups not
¢ SBCtandemto end office trunk to exceed blocking standard of B.01. [B.01
standard is 1%]
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i No data is 6ollected oh weekends or holidays

Common transport trunk.groups that reflect blocking in excess of 2% and 1% (if a separate common
transport trunk group is established to carry CLEC traffic only) using a time consistent busy hour from the
four most recent weeks of data. ' ‘ '

{Number of C{)mmon transpoﬁ {runk groups Reported on local common fransport trunk
exceeding 2%, 1% blocking + total common groups by state.
*400. ' '

o Common frunk grougs where CLECS share » 3% of SBC common transport trunk groups not
ILEC trunks ' fo exceed 2% blocking
«  Common trunk groups for CLECs not shared by | e - 3% of SBC common transport trunk groups not
- LEC to exceed 1% blockage (if a separate common

transport trunk-group is established fo carry
CLEC fraffic only).
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The Customer Desired Due Date o the 21=t business day after the interconnection trunk order is received
by SBC, whichever is greater, starts the elock. The Completion Date is the day that SBC personnel
complete the service order activity and itis accepted by the CLEC, which stops the clock. Thedatais
|l collected ata circuit level. Interconnection trunks are selected based on a specific service code off of the
clrcmt iD.

- The num‘ber of Held circuits Is to be calculated by counting the number of circuits that are in held status as -~

of the end of the reperting month. A circuit is no longer in held status once it is completed. This measure
captures circuits that are currently in held status as of menth-end, not circuits that were completed during
the month that may have been in held status prior to completion {data related fo missed due dates and
defay days is captured separately in PMs 73 and 74). :

-

The Denominator will be completed orders plus held circuits

Repi
{Count of trunk csrcuns held for greaier than Reported by CLEC, aH CLECs and SBC by
30, 80 or 9C calendar days + tofaltrunk = | = state.

Interconnection Trunks by 30, 60 and 00 days Parity with SBC inferconnection trunks. {For
purposes of damages, only applicable to
trunk circuifs held greater than 30 days.)
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The'clock starts on the date/ttme when the da’sa processang starts and ‘the clock stops on the (iate!l me when

the data processing is complete

5{Date and time data process’ng beging -

date and fime data processing eﬂds) + fotal

number of files

Repor’ted for individual CLEG, all CLECs and
SBC, by state.

one

[ Parity
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H. Co!locatiozj

. . Exclude any applications rejected for non-payment within the times requested under fariff
« Exclude if the CLEC has not submitted their second ity percent {50%} payment prior fo the due date,
_SBC- wﬁ_l_exclude the job from reporii

The clock s aﬁs w en receives, in comp |ance thh the pp ¥

space as specified in the application form from the CLEC. However, for purposes of. the measure, once SBC
provides a quote to a CLEC, the application is deemed to be in compliance with the approved Tarlff. The
clock stops when the CLEC receives natice in writing or other method agreed to by the parties that the
collocation arrangement is compléte and ready for CLEC occupancy, and CLEC receives CFA/APOT
information. If the CLEC does not accept the collocation space because the space is not complete and
ready for occupancy as specified, and nofifies SEC of such within 5 business days, the collocation will be
considered not complete and the time frame required for the CLEC o reject the colloeation space {up to b
business days) and any additional time required for SBC fo complete the space per the specifi catlons will be
counted as part of the interval.

Any time exceeding the 5.business days'wil not be counted as part of the Enterval. Due Date Extensions will
be extended when mutually agreed to by SBC and the CLEC, or when a CLEC fails fo complete work items
for which they are responsible in the allotted time frame. However, a due date extension resuliing from SBC
notification that it will not meet the required interval, will not be considered a change in the due date for
purpose of this measure. Moreover, any change in due date requested by SBC for whatever reason will not
be considered to be a change in due date for purpose of this measure. A CLEC-requested extended due
date will be calculated by adding to the original due date the number of ¢alendar days that the CLEC was
late in performing said work items. Work items include but are not limited to:
o CLEC return to SBC corrected and compiete floor plan drawings.
. e CLEC placement of required component(s).

Ef the busmess rules and tariff are xncons&stent the terms of the tariff wil apply If inconsistencies are

{count of number of SBC caused missed
due dates for col!ocatlon §acnztaes + fotal
number *

Reported for individual CLEC and ali CLECs .
and SBC affiliate, by state

= Ne w T 95% due date in the SBC Kansas

o Augments
Note: All approved types, e.g. Cages, Cageless,
efc. are now included in these)

Interstate Tariff or If the CLEC requests a
longer interval, the interval agreed to by the
parties. Damages and Assessments will be
galculated based on the number of days late.
(Critical Z does not apply)
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I. Coordinated Conversions

caused delays & from CLE ranslations) that do not allow SBC the
opportumty to complete CHCiFDT LNP with Loop wnthm the designated interval,

« Change of the Due Date by the CLEC less than four business hours prior to the scheduled Date/Time.

s CHC/FDT LNP with Loop Lines where the CLEC requests that the cut~over begin przor to the scheduled.
fime.

¢ Excludes Non-Measured reports (CPE Interexchange, and Informational).

= Reports for which the trouble is atiributable to the SBC network {unless SBC had knowledge ofthe
trouble prior to the due date}.

» Excludes no access to the end user’s focation.

An outage is defined as (1) a premature disconnect for both CHC and FDT, which occurs any time

begins the cut-over more than 10 minutes prior to the scheduled start time, and (2) an excessive duration for
CHC or FDT (where the CHC or FIT LNP with Loop Lines are not completed by SBC within the
established pmws;onmg intervals, and {3} a CHC or FDT PTR (where the CLEC submits a trouble repost on
th or befo no i ‘

(Count of outages + total coordinated
* 100

Reported by CLEC and all CLECs by state

o Enhanced Daily Process (Includes original 2%
CHC.FDT for LNP with DSL. compatible loop)
o Defined Baich Process

o Bulk Batch Process ' 2%
' 2%

080705

'&Measwes the percent of NXX(S) loaded and tested in the end office andfor tandem switches by the LERG
effective date
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Requests from CLECs where no mgned interconnection Agreement exists
o Requests from CLECs where their Infrastructure Is not complete preventmg us from performmg the
" appropriate testing fo establish the NXX -

e _ Requests by CLECs where an appropriale test number has not been provided fo perform required
testing to establish the NXX

Hljéta for the initiat NXX(s) in a local caliing area will be-based on the LERG effective date or completion of

the initial interconnection trunk group(s) where an appropriate point of interconnection was not established
prior to the LERG effective date. Dala for additional NXXs in the.local calimg area will be based on the

(Total count of NXXs loaded and tested by
LERG date, or mterconnechon date + totaj

Reported by CLEC, all CLECs and SBC, by
state.
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K. Bona Fide/Special Request Process (BFRs)

Percer%tag g ol Reques%s Processed Within 30 Business Days

Perceniage of Bc}na fi delSpecsat requests processed and preliminary analysis or denial not;ces provided to

i of BFR

(Count of number of requests processed Reported by'CLEC, all CLECs, and SBC
within 30 days total number of requests) affiliate, by state.
100 _

None T T 90% W|th1n 30 business days. {Critical Z does
not apply) Note: Benchmark is provided for
Diagnostic purposes only
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Errors where a workaround, transparent to the CLEC, is available {workaround in this sense does not
‘mc!ude manual faxing to the LSC or any other action required by the CLEC

Sofiware BITOFS ldennﬁed in production within two weeks of the release with no work-arounds that have a
disabling affect on CLECs ability to conduct business. Significant or disabling effect on the CLEC is defined
as an inability to pass fo SBC or receive back from SBC order actwaty on move than 10% of the CLEC LSRs
relative to normat work volumes. This impact will be viewed on a per CLEC basis, upon nofification by the
CLEC to the 088 Help Desk that they are impacied. Probiem resolution time will start being measured from
the time the problem is reported to the heip desk fo the time the software fix is implemented or a
workaround is in place. For Tier 1 damages, the CLEC is responsible for reporting the problem to the 0SS
Help Desk in order for this measure to apply to the individual CLECs and will be paid to those identified with
an impact of 10% or more as outlined above. .

SBC cannot reasonably determine how a given software release issue impacts all CLECs. Therefore, self-
reporting by the CLEC is necessary. SBC will proactively determine and report i mpaoted CLECs if the
software problem impacts all LSRs in the major categories of RESALE:

UNE-P

UNE Loop

DSL Capable Loops
DSL. with Line Sharing
LNP only -

In this case, SBC will determine if these major categories represent 10% or more of the CLEC’s LSRs

 based on PMS resuls for ihe prior month,

h (# Slg ﬁ‘c}'a Software Failures resolved " By CLEG
within 48 hours + Total Sigrificant Software ‘
Failures)*100

Z does not apply)
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DUE DATE INTERVAL MATRIX

UNE:
8.0 dB Loop wiwo enhanced daily 1-10 3
batch hot cuts 11-20 7
: 21+ 10
8.0 ¢B Loop with defined batch As defined 13
cut process ‘
8.0 dB Loop with bulk batch cut As defined Negotiate
process ' ‘ ‘ -
5.G dB Loop 1-10 3
11-20 7
- 21+ 10
BRI Loop 1-10 4
11-20 10
: 21+ Negotiate
D31 Loop 1-20 5
' : 21+ Negotiate
Analog Line Port ALL 2
Anatog Trunk Porl ALL 2
D81 Dedicated Transport 1-20 5
21+ Negotiate
D33 Dedicated Transport 1-20 . 5
‘ 21+ :
Negotiate
ISDN — PRI Loop 1-20 5
' 21+ 10
Dark Fiber 1-20 5
21+ Negotiale
Standalorie INP. 1-10 3
11-20 i
21+ 10
DSL No-Line Shasing — ALL 10
Conditioned :
DSL No-Line Sharing - Non- ALL 5
Conditioned
DSL Line Sharing - Conditioned 124 10
25+ Negotiate'
DS Line Sharing — Non- 1-24 3
Conditioned 25+ Negotiate
Voice Over Data — Conditioned ALL 10
Voice Over Data — Non- ALL 5
Conditioned
OCn - Loop 1-20 Z5Negotiate
o 21+
[3SL with Line Splitling 1-20 5
21+ Negoliate
EELS 1-20 5
: : 21+ Negotiate
Subtending Digital Direct Trunks ALL 3
DS1 Digital Trunk Port DID ALL 8
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| RESOLD SPECIALS;
Dps ‘ 1~8 7
‘ O+ Negotiate
D&1 1-5 7
G+ Negotlale
DS3 ALL Negotiate
VGPL . -8 5
9-16 7
17-24 9
N 25+ - Negoliate
BRI - RES 1-8 10 '
9+ Negotiate
-BUS 1-8 . 5
‘ : g ar Negotiate
PRI 24120 9 .
121+ Negoliat
UNE-P ISDN - 1-8 5
- g+ Negotiate
0Cn ALL

Negotiate

. PAGE 53 OF 53
$BC KANSAS/COX KANSAS TELCOM, LLC. -
080705



ATTACHMENT DALYSOUTHWESTERN BELE TELEPHONE, L P,

PAGE10F 3

SBC KANSAS/COX KANSAS TELCOM, LL.C,

090705
ATTACHMENT 18: D!RECTORY ASSISTANCE
L!STING INFORMATION

This Attachment 18: Directory Asszsiance Listing Information (DAL) sets forth terms and conditions for which

the applicable SBC Operations, Inc. (SBC) SBC KANSAS agrees to license- its Directory Assistance Listing
iﬁformation to CLE_C.

10
1

1.2

13

14

2.0
241

2.1.1

242

2.2

2.3

30

!NTRODUCTION

8BC KANSAS owns and mazntams databases centamlng dlrec%ory assistance subscnber listing information

{name, address and published telephone number or an 1ndica’ﬁon of non-published or non-list status).

Currenty SBC KANSAS uses the dlrecto;’y assistance subscrber listing information in its databases fo

provide chrectc-ry assistance (DA) service to individuais who call SBC KANSAS® DA office to obtain such
information. :

CLEC, or its agent, wishes o provide DA service to CLEC’s retait end users, and therefore, wishes to load
its database with directory assistance listings contained in SBC KANSAS' DA database,

Inasmuch as SBC KANSAS provides DA service under contract for Independent Local Exchange Carriers.

(ILECs) and Competitive Local Exchange Carriers, (CLECs), SBC KANSAS database also contains
directory assistance listing information for other ILEC and C_LEC retail end users.

SERVICE PROVIDED

SBC KANSAS agrees to !lcense requested directory assistance listing :nfo:matlon coatamed inits database
under the following terms and conditions:

8BC KANSAS shall provide directory assistance listing information in a mutuaily acceptable format

SBC KANSAS shall provide directory assistance listing information to CLEC via a mutually acceptable mode
of transmission. Once the mode of transmission has been determined, SBC KANSAS wil provide to CLEC
the initiat foad of directory assistance listing information in a mutually agreed upon timeframe.

In the event a telephone service subscriber has a "non-published” listing and such listing has been provided
to SBC KANSAS for inclusion in its database, a "non-published" classification will be identified in fieu of the
telephone number information and will be considered part of the Listing Information. The last name, first
name, street number, street name, community, and zip code will be provided as part of the Listing
Information. The information provided for non-published customers can only be used for two purposes. First,

the non-published status may be added fo the listing in CLEC's database for the sole purpose of
-adding/correcting the non-published status of the fistings in the database. Second, addresses for non-
~ published customers may be used for verification purposes. I a caller provides the address for a requested

listing, CLEC may verify the listing by matching the caller-provided address with the address in CLEC's
dates. CLEC may not provide the address information of a requested listing of a non-published subscriber fo
a caller under any cirgumstances. CLEC can notify the customer that the requested listing is non-published.

Compensation for the exchange of dxrectory fisting information of underiying carrders will be negoaated
between the requesting party and such underlying carriers.

USE OF SUBSCRIBER LISTING INFORMATION
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CLEC is aut thorized fo use the subscriber listing Information provaded under this Attachment for any lawful
Telecommiunications Service. CLEC may use the directory assistance fisting information ficensed and
provided pursuant to this Attachment in compliance with all applicable laws, regulations, and rules inchding

- any subsequent decision by the FCG ora court regarding the use of directory assistance listings. .

Upon termination of thls Agreement, the Parties wﬁi cease using, for any purpose whatsoever, the subscnber
listing information provided heretinder.

Emergency Notification for Non-Published Telephone Numbers — SBC KANSAS shall provide for Emergency
Notification for Non-Published Telephone Numbers (hereinafter, "ENNP Service”), whereby any refail end
user with a non-pubiished listing in SBC KANSAS’ DA database, including third party CLEC non-published
listings that have been provided fo SBC KANSAS for inclusion in its database, will be notified that a CLEC

 retail end user is attempting to contact the non-published parly in the event of an emergency.

if a CLEC operator receives a request for a non-published fisting and the calling parly identifies an
emergency situation, the CLEC operator will take the calling party's information and relay it to a SBC
KANSAS operator via a pre-designated contact number

SBC KANSAS will verify the listing of the non-published party at the time the CLEC operator requests
service. SBC KANSAS will attempt to contact the non-published parfy within 15 minutes. if no confact is

‘made, {i.e. no answer and if no message can be lefl}, the SBC KANSAS opérator will try to make contact

within the next 12 hours. f a voice mail or answering system is reached, SBC KANSAS will leave the contact

 information,

SBC KANSAS will contact the CLEC operatmr as to the status of notification: whether the message was
delivered, left on voice mail or answering mach ne, or whether the non-pubhshed party could not be
contacted.

Only calls identified as an emergency will be forwarded to SBC KANSAS for ENNP Service; however, the

identification of such emergency will be left to the discretion of CLEC and its operators.

ASSIGNMENT

The directory assistance listings provided by SBC KANSAS shall remain the property of SBC KANSAS.
CLEC, or its third-party DA provider/agent, shall take appropriate measures at least equal to the measures
CLEC uses for its own listings to guard against any unauthorized use of the listings provided o it hereunder.

SUBCONTRACTING OF DIRECTORY ASSISTANCE SUBSCRIBER LISTINGS

If CLEC elects to use a subconfractor for the DA services, CLEC may fransfer the directory service
subscriber listing information to its DA subcontractor in compliance with all applicable laws, regulations, and
rules including any subsequent decision by the FCC or a court regarding the use of directory assistance
listings. The provision of directory assistance subscriber listing information to a subcontractor by either
Party is subject to the Confidentiality and Proprietary Information provision contained in the General Terms
and Conditions Section of this Agreement. ‘

TERM OF APPENDIX

SBC KANSAS will commence providing subscriber listing information to CLEC as describad in this
Attachment sixty (50) days following the receipt-of a written request from the CLEC and therealter continue

in force until terminated upon receipt of one hundred twenty (120} days prior written notice from the other as

long as this Agreement remains in effect.

LIABILITY
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" SBC KANSAS will use commermaily reasonable efforts to ensure the accuracy of the directory assistance

listing information provided to CLEC, SBC KANSAS makes no express or implied warranties whatsoever,
including but not imited to warranties for merchantability or fitness for a particular purpose, regarding the
accuracy of the directory assistance listing information provided fo CLEC. CLEC agrees fo ‘accept the
directory assistance listing information on an “as-is" basis with all faults, errors and omissions, if any.

Indemnification and fimitation of liability provssmns covering the matters addressed in this Attachmen’f are
contained in the General Terms and Conditions portion of the Agreement

PRICING

The prices at which SBC KANSAS agrees to provide CLEC with Dlrectory Assistance L[st;ng (DAL) are

contained in the applicable Appendlx Schedule Pricing.
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ATTACHMENT 19: WHITE PAGES - OTHER (WP- 0)

This Attach'ment 19: White Pages-Otfier (WP-0), to ihe Agreement sets forth SBC KANSAS' and CLEC's

agreement to the following terms and conditions for the pnntmg and dlstnbutlon of White Pages directories in facilities
based as well as unburzdled Network Efements environments. '

1.0
11

1.2

13

2.0
2.1

INTRODUCTION

SBC KANSAS pubhshes thte Pages directories for geographlc local service areas in which CLEC provides

local exchange telephone service in the same area(s), and CLEC wishes to include 1|stmgs information for its
customers in the appropriate SBC KANSAS White Pages directories.

CLEC also desires distribution to CLEC's Customers of the thte Pages dsrectorzes that include listings of
CLEC's customers.

SBC KANSAS wilt make available fo CLEC, for CLEC Customers, non-diseriminatory access to White Pages
directory listings, as described in Section 2 of this Attachment.

SERVICE PROVIDED

Subject to Applicable Law and any publishing company requirements regard:ng the provision of White Page
directories, SBC KANSAS will include in appropriate White- Pages direclories the primary alphabetical
listings of all CLEC end users located within the local directory scope. The rules, regulations and publishing
company requirements are subject to change from fime to time. When CLEC provides its subscriber listing
information to SBC KANSAS' listings database, CLEC will receive for its retail end users, one primary listing

. in SBC KANSAS' White Pages directory and a listing in SBC KANSAS' directory assistance database.

241

2111

22 .

23

Where a CLEC retail end user requires foreign, enhanced or other listings in addition fo the primary fisting to
appear in the White Pages directory, SBC KANSAS will assess CLEC a monthly charge for such listings at
SBC KANSAS tariff rates. An additional monthiy charge at SBC KANSAS' tariff rate applies when CLEC
wishes to list a retail end user in SBC KANSAS' Directory Agsistance database but does not wish to have its
retait end user listed in SBC KANSAS” White Pages directory. In addition, CLEC may elect to have its retail
end user unfisted and the listing not published in SBC KANSAS' White Pages directory for a monthly charge
at SBC KANSAS' tariff rate Resale Rates for those non-published, non-listed services. CLEC reserves the
right to withhold directory listing information from SBC KANSAS for non-published telephone numbers that
would otherwise be included in SBC KANSAS' directory listings database. Should CLEC exercise its right to
withhold such directory listing information, CLEC understands that: {A} SBC KANSAS' Emergency
Notification for Non-Published Telephone Numbers will not be operable for such hsiangs and (B} SBC

KANSAS ‘cannot guarantee that CLEC’s end users whose lisings are withheld will receive annual while
pages directories.

Switched-based CLECs are billed at the retail tariff rates for a twelve (12) month period at the time the
directory is published for additional, foreign, and enhanced listings, as weli as Non-Published service CLECs
will be notified via Accessible Letter should the billing process change. !

CLEC will furnish to SBC KANSAS subscriber listing information pertaining to CLEC end users iocateé within
the local directory scope, along with such additional information as SBC KANSAS may require to prepare

" and print the alphabetical listings of said directory

CLEC will provide its subscriber listing information of ifs subscribers to SBC KANSAS via a mechanical or
manual feed of the directory listing information to SBC KANSAS' Direclory Listing dafabase. SBC KANSAS
will accept listing information from CLEC acco;ding o the manual and mechanized listing methods,
procedures, and ordering instructions provided via the CLEC Online web site. CLEC agrees to submit all
fisting information via only a mechanized process within six (6) months of the effective date of this



24

241

242

2.5

26

261

S 27

ATTACHMENT 19: WHITE PAGES-OTHER/SQUTHWESTERN BELL TELEPHONE, L P,
. ‘ PAGE 2 OF 4

SBC KANSAS/COX KANSAS TELCOM, L.L.C.

090705

Attachment, or upon CLEG reaching a volume of twa hundred listing updates per day, whichever comes first,
Notwithstanding the foregoing, CLEC may continue to manually submit- dirsctory listing information for .

-complex caption sets with two {2) or greater degrees of indent. Both parties will use commercially
reasonable efforts fo ensure the accuracy of the submission and processing of the fisting updates. CLEC’s

subscriber listings will be interfiled (interspersed) in the directory among SBC KANSAS' subscriber lising
information. CLEC will submit fisting information within-three (3) Business Days of installation, disconnection
or other change in service (including change of non-listed or non-published status) affecting the Directory

- Assistance database or the directory listing of a retail end user. SBC KANSAS shall process CLEC orders

for updates to subscriber listing information within three (3) Business Days of receipt. CLEC must subsmit all
listing information intended for pub%ma%;on by the directory close date.

 SBC KANSAS will provide electronic directory listing verification to CLEC through the Web L%sling Leokup on-

the SBC CLEC Onfine website, Upon request, SBC KANSAS will provide daily electronic directory listing
verification via SBC KANSAS' White Page listing systems at no charge to CLEC. Each report will reflect
CLEC subscriber directory listings successfully process on the previots workday. information for directory
fisting verification is located on the SBC CLEC Online website. ‘

_In addition, at least sixty {60) calendar days prior to the business office close date for a particular directofy,

$BC KANSAS will provide CLEC, upon request, an electronic verification report, in directory appearance
format, of all subscriber listings, containing the listing information that will appear in the directory. CLEC wil
make its request for this répcmt at least eighty (80) days prior fo the Business Office Close Date for a
particuar directory. SBC. KANSAS wni accept standing requests for this report on those White Page
directories specified by CLEC. ‘

A CLEC specific directory listing verification hsi in a fielded data validation format also is avaulable upon
request by the CLEC at least eighty (80) days prior to the Business Office Close Date for. a particular
directory. This listing shall contain only CLEC’s-subscribers, and shall be in electronic defimited text format
or equivalent formal that may be electronically searched and sorted. CLEC will review this elecironic
verification list and witl submit any necessary additions, deletions or modi cafions to SBC KANSAS via the
appropriate directory fisting correction process no less than thirty (30} days prior fo the SBC KANSAS
Business Office Close date for that directory, provided that SBC KANSAS made the electrenic. verification
list available to CLEC in a timely manner as specified above. -

- Publication schedules for the White Pages: CLEC can access, via the SBC CLEC Onhne website, the

directory close dates for areas where CLEC is providing local service. SBC KANSAS will provide directory
schedule updates, including the directory schedule for 2 new calendar year, within fourteen (14) calendar
days of the pubhshes‘s nofification fo SBC KANSAS of the schedule or update, but not fater. than thirty (30}
caiendar days prior such changes becomsng effective.

Each CLEC subscriber wil receive one copy per primary retail end user listing, as prov:ded by CLEC, of
SBC KANSAS' White Pages directory in the same manner and at the same time that they are dehvered to
SBC KANSAS subseribers during the anriual defivery of newly published directories.

. SBC KANSAS wilt deliver one copy per primary retail end user listing of SBC KANSAS' White Pages, as

described in Section 2.6 above, at no charge, SBC KANSAS has no obligation to warehouse White Pages
directories for CLEC or provide White Pages directories fo CLEC's retail end users subsequent fo the annual
distribution of newly published directories. CLEC may arrange for additional directory distribution sefvices
with SBC KANSAS' directory publishing affiliate, pursuant to terms and conditions agreed to by the publisher
and CLEC

At its opilon CLEC may purchase one {1} infermation page (Customer Guide Pages) in the informational
section of the SBC KANSAS White Pages directory covering the geographic area(s) it is serving. - This page
will be in alphabetical order with other local service providers and will be no different in style, size, color and
format than SBC KANSAS information pages. Sixty {60} calendar days prior to the directory close date,
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CLEC will provide to SBC KANSAS the information page(s) in camera ready format. SBC KANSAS will

have the right to approve, and, with CLEC's agreement, SBC KANSAS may, but is not reguired to, revise the . .

format and content of such information page. See Appendix Pncmg, Schedule of Prices, for rates associated
with the Information Page

SBC KANSAS will include CLEC specific information (i.e., business office, residence office, repair bureau,
ete.) in the White Pages directory on an “index-type” information page, in alphabefical order along with other
local service providers, at no charge. The space available to CLEC on such page will be a minimum size of;
4 column diractories = 1 4" by 3 1/8°, 3 column directories = 2" by 3", 2 column directories = 1 1/5" by 2 /5"
or the equivalent size as other local service providers listed in the same section. In order fo have such

“information published, sixty (60) calendar days prior to directory close date CLEC will provide SBC KANSAS

the information, including CLEC’s logo, to be published en the information page according to the instructions
provided on SBC CLEC Online website. Any changes to these instructions will be communicated to CLEC
prior to the change through an Accessible Letter. {CLEC will be fimited fo a maximum one representation in
any single edition of a SBC KANSAS White Pages directory under either this Subsection or Appendix White
Pages (WP) - Resale te this Agreement).

USE OF SUBSCRIBER LISTING INFORMATION

SBC KANSAS agrees lo serve as the si ingle point of contact for all independent and Third Party direciory
publishers who seek {o include CLEC's subscriber isting information in an area directory, and to handie the
CLEC's subscriber listing information is in the same manner as SBC KANSAS' subscriber fisting information.
In exchange for SBC KANSAS serving as the single point of contact and handiing all subscriber listing
information equally, CLEC authorizes SBC KANSAS to include and use the CLEC subscriber listing -
information provided to SBC KANSAS pursuant fo this Attachment in SBC KANSAS' White Pages diractory,
SBC KANSAS Directory Assistance databases, and to provide CLEC subscriber fisting information fo
directory publishers. Included in this authorization is the release of CLEC fistings o reguesting competing
carriers as required by Section 271(cH2)(B){viiX!}) and to directory publishers. as reguired in Section
251(b)(3) and any applicable regulations and orders. Also included in this authorization is SBC KANSAS
use of CLEC's subscriber lisfing information in SBC KANSAS' directory assistance, direstory assistance
related products and services, and directory publishing products and services. 'CLEC's subscriber fisting
information will remain the property of CLEC, and CLEC will be responsible for the billing and collection of
any license fees or compensation for CLEC listings to third party publishers and others recelving listings
pursuant fo this section. SBC KANSAS will not bilt or colect such license fees on CLEC's behalf. Except as-
stated herein, SBC KANSAS will not sublicense, assign, selt or transfer CLEC's subscriber listing information
provided hereunder, nor witl SBC KANSAS authorize any other company or any person fo use CLEC's
subscriber listing information for any other purpose. SBC KANSAS will take the same. measures to guard
against unauthorized use of CLEC's listings as SBC KANSAS takes to profect #s own listings from
unauthorized use, whether by SBC KANSAS, iis agents, employees or cthers.

SBC KANSAS further agrees not to charge, CLEC for serving as the single point of contact with independent -
and third party directory publishers, no matter what number or type of requests are fielded. in exchange for
fhe handfmg of CLEC Name 's subscriber fist information to directory publishers, CLEC agrees that it will
receive no compensation from SBC KANSAS for SBC KANSAS' receipt of the subscriber list information or
for the subsaquent release of this information 1o directory publishers. Such CLEC subscriber list information
shall be intermingled with SBC KANSAS' subscriber list information and the subscriber st information of
other companies that have authorized a similar release of their subseriber list information by SBC KANSAS.

RATES

Rates associated with this Atfachment are in the Appendix Pricing, Schedule of Prices.
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50 LIABILITY

51 Indemniﬁcaﬁ‘on and.‘iim%taﬁcri of Hability of provisions covering the matters addressed in this Attachment are
contained in the General Terms and Conditions portion of the Agreement. " '
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~ ATTAGHMENT 20: CLEARINGHOUSE (CH)

WHEREAS, SBC KANSAS operates a Clearinghouse (CH), as described below, for its own behalf and that

~ of participating facility-based LECs and facility- based CLECs; and,

WHEREAS, CLEC will part;mpate in the CH on the terms set forth herein;

The Parties agree to the Toltgwing:

CLEARINGHOUSE DESCRIPTION

SBC KANSAS operates a CH for the purpose of facahtatmg the exchange of certain alternatively billed
intrastate IntraLATA message toll call records and the reporting of settlement revenues owed by and among
participating LECs, including SBC KANSAS and CLEC.

QUALIFYING MESSAGE CRITERIA

The only toll cali messages that qualify for submlssmn fo SBC MISSOUR! for CH. processing are:
(a) intrastate intraL ATA sent coliect (including calling card, collect and third number) messages which are
originated in one LEC or CLEC exchange, exclusively carried by a LEC or CLEC over LEC or CLEC
facilifies and billed to a customer located in a second LEC's or CLEC exchange within the same state; or (b)
intrastate infral ATA sent coliect (but limited fo calling card and third number) messages originated in one of
SBC SOUTHWEST REGION 5-STATE's operating areas {located in parts of Texas, Arkansas, Kansas,
Oklahoma or Missouri), exclusively carried by a LEC or CLEC over LEC or CLEC facilities, and billed to a
customer located in a second LEC's or CLEC exchange and not in the originating State. :

RESPONSIBILITIES OF THE PARTIES

CLEC agrees that it will provide SBC KANSAS with billing records for CH processing that are in an industry
standard format accepiable to SBC KANSAS and that at a minimum will display the telephone number of
the end user to whom the call is to be billed and data about the call sufficient for a carrier fo comply with all
applicable state regulatory reguirements. For purposes of this Attachment, these records ("CH Recards"}
will detail intraLATA loli calls which were originated by use of the singie digit access code (i.e., 0+ and 0-) in
one LEC or CLEC exchange but are to be billed to an end user in a second LEC's or CLEC exchange.
Such records are referred to as category 92 records for CH processing purposes. The ferm "CH Record”

~ will mean the call detail attributed to a single compieted tol message.

CLEC agrees that all CH Records it generates will dlspiay indicators denoting whether category 92 Records
should be forwarded to SBC KANSAS® CH. CLEC will retain its originating records for ninety (90) days such
that the category 92 Records can be retrans_mztted to SBC KANSAS for CH processing, if needed.

SBC KANSAS will provide and maintain such systems as it believes are required fo fumish the CH service
described herein. SBC KANSAS, in its capacity as operator of the CH, agrees to refain all CH Records
processed through the CH for two (2) years.

CLEC will timely furnish to SBC KANSAS all CH Records reqwred by SBC KANSAS to provide the CH
service in accordance with the Technical Exhibit Settiement Procedures {TESP) dated March 25, 1996, or
as otherwise mutually agreed upon by the Parties. SBC KANSAS wiil provide the CH service in accordanbe
with the TESP and such modifications as are subsequently agreed upon.

Presently, in operating the CH, SBC KANSAS relies upon NXX cddgs to identify messages for transmission
to participating billing companies. To the extent any subprocesses are required to settle CH messages due
to the use of ported numbers, such subprocessing will be the responsibiiity of the porting entity.

PROCESSING CHARGE

CLEC agrees to pay SBC KANSAS a processihg charge in consideration of SBC KANSAS' performance of
CH services. This charge is identified in Appendix Pricing — Schedule of Prices.
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BILLING CHARGE

CLEC agrees to pay @ per message charge to the LEC responsible for billing the message, including SBC
KANSAS; when SBC KANSAS bills the message. This charge is identified in Appendix Pricing Schedule.

SETTLEMENT REPORT

SBC KANSAS will issue monthly reports containing the results of the processing of CH Records to each
participating LEC and CLEC. These reports list the (a) amounts owed by CLEC for billing messages
originated by others; (b amounts due to CLEC for CLEC-originated messages billed by others; {c)
applicable billing charges; and (d) processing charges

'RETROACTIVE AND LOST MESSAGES

The Parties agree that processing of retroactive messages fhrough the CH is acceptable, if such messages
utilize the industry standard format for cali records, pursuant to Section 3.0 of this Attachment. The Parties
agree that Jost messages are the complete responsibility of the originating LEG or CLEC. If messages are
lost by any Parly, and cannot be recreated or retransmitted, the originating LEC or CLEC will estimate
messages, minutes, and associafed revenues based on the best available data. No estimate will be made
for messages which are more than two years old at the time the esfimate is made. The estimates will be off-
line calculations {i.e., not part of the routine CH processmg) and will be included as a sappiemenl o the
monthly settlement repett.”

LIMITATION OF LIABILITY

By agreemg to operate the CH, SBC KANSAS assumes no !|abs iiy for any LEC‘S or CLEC's receipt of
appropriate revenues due to it from any other enfity. CLEC agrees that SBC KANSAS will not be iiable to it
for damages (including, but not limited to, lost profits and exemplary damages) which may be owed toitas a

_ result of any inaccurate or insufficient information resulting from any entiiy s actions, omissions, mistakes, or

negligence and upon which SBC KANSAS may have refied in preparing seitlement reports or performing
any other act under this Attachment. .

~ CLEC agrees fo indemnify and hold SBC KANSAS harm1ess against and with respect to any and all third

party claims, demands, liabilities or court actions arising from any of its actions, omissions, mistakes or
negligence occurring during the course of SBC KANSAS' performance of CH processing pursuant fo this
Attachment.

SBC KANSAS will not be liable for any losses or damages arising out of errors, interruptions, defects,
fallures, or malfunction of the CH services provided pursuant 4o this Attachment, including those arising from
associated equipment and data processing systerns, except such iosses or damages caused by the sole
negligence of SBC KANSAS. Any losses or damage for which SBC KANSAS is held liable under this
Attachment will in no event exceed the amount of processing charges incurred by CLEC for the CH services
provided hereunder during the period beginning at the time SBC KANSAS receives notice of the emor,
interruption, defect, failure or malfunction, to the time service is restored.

DISCLAIMER OF WARRANTIES

SBC KANSAS MAKES NO REPRESENTATIONS OR WARRANTEES 'EXPRESS OR IMPUED
INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR
INTENDED OR PARTICULAR PURPOSE WITH RESPECT TG SERVICES PROVIDED HEREUNDER.
ADDITIONALLY, SBC KANSAS ASSUMES NO "RESPONSIBILITY WITH REGARD TO THE
CORRECTNESS OF THE DATA SUPPLIED BY CLEC WHEN THIS DATA IS ACCESSED AND USED BY

"~ ATHIRD PARTY.
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ATTACHMENT 21: NUMBERING

This Attachment 21: Numbering sets forth the terms and conditions uhde: which the Pames will coordinate

with respect fo numbering resoufces consistent with the industry gu}delmes and with applicable law as admlnzstered ‘
by NANPA {North American Numbering Plan Administrator).

1.6
11

1.2

1.3

14
15
16

2.0
241

36
34

NUMBERING

Nothing in thls Section will be consiried fo limit or otherwsse adversely impact in-any manner either Party’s
right to employ or to request and be assigned any NANP numbers including, but not Emited fo, central office
{NXX} codes pursuant fo the Central Office Code Assignment Guidelines, or fo establish, by fariff or
otherwise, Exchanges and Rating Points corresponding to such NXX codes. Each Parly is responsnbie for
admemstenng the NXX codes assighed to it

Each Party agrees to make available fo the other, via the LERG, up-to-date listings of its own assigned
NPA-NXX codes, along with associated Rating Points and Exchanges. Pursuant to Alliance for

- Telecommunications Industry Solutions {ATIS) Guidelines for the Administration of Telephone Numbers,

revised August 15, 2003 {INC 01- 0515-028) the Parties agree “that CO Codes/blocks allocated to a wireline
Service Provider are to be utllized to provide service to a customer's premise located in the same rate
center thai the CO Codesfblocks are assigned. Exceptions exist, for example tariffed services such as.
foreign exchange service.”

It will be the responsibility of each Party to program and update its own swtches and network systems to
recognize and route traffic to the other Parly’s assigned NXX codes at all times. The Parties agree to

* perfarm such programming and updaling within industry standard intervals, provided that both Parties have

met the requirements established within ATIS-approved industry guidelines. Neither Party will impose fees

~ or charges-on the other Parly for such required programming and updating activities.

It will be the responsibility of each Party to input required data into the Telcordia Business Integrated
Routing and Rating Database System (BIRRDS) and/or other appropriate system{s) necessary to update
the Local Exchange Routing Guide (LERG), unless negotiated otherwise. '

Neither Parly is responsible for notifying the other Party's end users of aﬂy changes in dialing
arrangements, including those due to NPA exhaust unless othenmse ordered by the Commission, the FCC,
or a.courl. ,

' Durlng the term of this Agreement, where CLEC is uiihzmg its own switch to promde telecommunications

services on its own behalf, or on the behalf of any customer of the CLEC, CLEC shall contact the North
American Numbering Plan Administrator for the assignment of numbermg resources.’

NXX CODES

Each Party agrees to utilize NXX codes in a fn&nner consistent with authorized industry standard rules and
guidelines and any agency of governmental authority exercising appropriate jurisdiction.

CODE TRANSFER (A.K.A. NXX MIGRATION)

Cade transfer, as described in industry guidelines (Industry Numbering Committee (INC) document INC 95-
0407-008 “Central Office Code (NXX), Section 7}, wilt be provided upon request. The Party that initiates a

code transfer request from the other Party to itself agrees fo pay an NXX Migration charge as set forth in the
Pricing Appendix under “OTHER".
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| ATTACHMENT 22: DA-FACILITIES BASED
SBC KANSAS -PROVIDED DIRECTORY ASSISTANCE

" This Attachment 22: DA-Faciliies Based sets forth the terms and conditions under which SBC KANSAS
agrees to provide Directory Assistance (DA) for CLEC as a faclities based switch provider.

10 SBC KANSAS wil provide the following DA Sewzces

1.1 Local DA consists of providing subscriber fisting information (name, address, and published or non-list
felephone number or an indication of non-published status) to CLEC's customers who call DA according to

current SBC KANSAS methods and practices or as subsequently modified, for the home NPA andfor -

localfintraLATA serving area, where available. Subscriper listing Information for third party CLEC telephone
numbers are available only to the extent such telephone numbers are submitted by such CLECs to SBC
KANSAS' database. :

- 12 Directory Assistance Call Comp!etlon (DACC) service consists of SBC KANSAS completing a call to the
requested number on behalf of CLEC's end user, utilizing the Interactive Voice System (iVS) or having the
operator complete the call. SBC KANSAS will provide DACC to CLEC's customers for local, intrastate
Intral ATA and, if available, interstate lntraLATA cails,

121 SBC KANSAS agrees to provide DACC only in. areas where CLEC can furish Automatic Number

- [dentffication (ANI} from CLEC's customers to SBC KANSAS' switch and where CLEC obtains DA service
| from SBC KANSAS.

122 Subsequent to the DA query and re!ease of the DA call to SBC KANSAS’ IVS, SBC KANSAS will deliver the
- DACC eall with the required signafing and data to CLEC to complete the call.

123  CLEC commits that SBC KANSAS' provisicn of DACC does not inferfere with any contractual arrangement
that CLEC has with another operator services provider. CLEC agrees to indemnify SBC KANSAS from any
and all causes of action which may be brought by an alternate operator services provider based on
allegations that SBC KANSAS has interfered with any such contractual arrangement solety by virtue of 88C
KANSAS' provision of DACC to CLEC under this Attachment.

1.3 National Directory Assistance (NDA). A service whereby callers may request directory assistance
- information {name, address, telephone numbers) outside their LATA or Home NPA for a listed- telephone
nurnber for residential, business and government accounts throughout the 50 states.

14 Reverse Dlrectory Assistance (RDA). An !ﬁfozmatlon Service consisting of providing fisted local and nationat

name and address information asscoiated with a telephone number.

1.5 Business Category Search (BCS). A service in which the end user may request business telephone number

fistings for a specified category of business, when the name of the business is not known Telephone
numbers may be requested for local and national businesses.

1.6 Emergericy Nonpab!ashed Number Request A service in which, in the event of an emergency request by a.

: calimg party, a Directory Assistance Operator will attempt to reach a nonpublished end user, if that end
user's non-published listing has been provided to SBC KANSAS for inclusion in its database, with the calling
party's name and number, and a short message about the nature of the emergency, without releasing the
nonpublished end user's telephone number to the calling party. SBC KANSAS will attempt to contact the
non-published party within 15 minutes. If no contact is made, (i.e. no answer and if no message can be left),
the SBC KANSAS operator will try to make contact within the next 12 hours. 1f a voice mail or answering
system is reached, SBC KANSAS will leave the contact information,

2.0  DEFINITIONS - THE FOLLOWING TERMS ARE DEFINED AS SET FORTH BELOW:
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Non-List Number - A telephone number that, at the reqa:est of the telephone subscriber, is not published in a

telephone directory, but is available by calling a SBC KANSAS DA Operator.

Non-Published Number - A telephone number that, at the request of the telephone subscriber, is neather
published in a telephone directory nor provided by ‘a SBC KANSAS DA Operator.

Published Number - A telephone number that is published in a telephone dwectary and is avaliable upon'
request by calling a SBC KANSAS DA Operator.

IntralL ATA Home NPA (HNPA) - Where a LATA is comprised of one area code or Numbering Plan Area |
(NPA). ' . :

intraL ATA Foreign NPA (FNPA) - Where a single LATA inéludes two Numbering Plan Areas {NPAS}, FNPA
DA calls may be classified as interstate IntraLATA or intrastate Intral ATA DA calls.

CALL BRANDING AND QUOTATSON OF CLEC DA RATE INFORMATION

The process by whsch an Operator, either live or recorded, will identify the DA provider as being CLEC (n all
cases the rates quoted to the customer and those applied to the call wm be CLEC's. SBC KANSAS w&%l offer
Call Branding of DA in'the name of CLEC. -

CLEC will provide SBC KANSAS with the specific branding phra‘se fobe used to identify CLEC or Endicate a
silent brand at the CLECs request. The standard phrase will be consistent with the general form and content

- currently used by CLEC in branding its services. An initial non-recurring charge will apply for leading CLEC's -

branding information as well as a charge for each subsequent change to CLEC's branding information as
provided in appendlx Pricing Schedule.

SBC KANSAS Directory Assigtance operators wili provide Directory Assistance Rate Information upon
request to CLEC’s end users-as required by Section 226(b){1}(C) of the Act. Rafe/Reference information wil

- be provided under the following terms and conditions:

CLEC will furnish Rate. and Reference information in a ‘mutually agreed to format or media thirty (30} days in
advance of the date when such sennces are to be provided per mutual agreement between the parties.

CLEC will inform SBC KANSAS, in wntmg, of any changes fo be made to such Rate and Reference
Information ten (10) working days prior fo the effeciive rate change date. CLEC acknowledges that it is
responsible to provide SBC KANSAS updated Rate information in advance of when the Rates are to become
effective.

In all cases when SBC KANSAS receives a rate request from a CLEC end user, SBC KANSAS will quote
the Direclory Assistance rates provided by CLEC.

An Inltial non-recumng charge will apply for loading CLEC's Directory Assistance Rate information as well as
a charge for each subsequent change to CLEC’s Directory Assistance Reference information. -

SBC KANSAS will brand Directory Assistance in the name of CLEC starting not later than thirty (30) days
after the Effective Date of the Agreement.

Branding/Silent Announcement load charges dre assessed per loaded recording, per switch. (For example,
a CLEC Reseller may choose fo brand under a different name than its facility-based operafions, and
therefore two separate recordings could be loaded into each switch, each incurring the Branding/Sitent
Announcement charge). These charges are Nonrecurring and are found in Pricing Schedule.

Rate/Reference load charges are assessed per loaded set of rates/references, per switch. (For example, a
CLEC Reseller may choose fo rate differently than its facility-based CLEC operations, or may change its
rates/references during the life of the contract, and therefore separate sets of rates/references could be
loaded into each swilch, each loading incurring the Rate/Reference charge). These charges are
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Nonrecurrlng and are found in Pricing Schedute

CLEC. shall designate which TOPS (Traffic Operator Position System) switches it wants feaded with
Branding/Silent Announcement and Rate/References.  (For point of reference, a single SBC KANSAS
TOPS swilch usually covers an entive LATA, For mare information, see CLEC onime or consult your
Account Manager } .

~ RESPONSIBILITIES OF SBC KANSAS

SBC KANSAS will perform DA Service for CLEC in those excharsges where.CLEC elects fo purchase such
services from SBC KANSAS.

- SBC KANSAS will provide and ma:ntam its own equ:pment to furnish DA Services.
© 8BC KANSAS will provide DA Service to CLEC customers using cusrent and updated DA records and in

accordance with SBC KANSAS' current methods, practices, and procedures or as subsequently modified.
Such DA Service shail be equivalent to that provided to SBC KANSAS' customers, as documented in SBC
KANSAS' tariffs, including permitting multiple end user queries pef directory assi istance call. :

SBC KANSAS will provide intralLATA HNPA DA Service and infrastate IntraLATA FNPA DA Service to “
Customers who dial 1+4 11 or {+NPA+555+1212. '

. SBC KANSAS wil include current CLEC customer listing information in SBC KANSAS’ DA database..
' RESPONSIB%LITIES OF BOTH PARTIES

The Party(ies) that provide the circuits between CLEC and SBC KANSAS offices will make such circuits
available for use in connection with the’ DA services covered hereln. When the tofal traffic exceeds the
capacity of the existing circuits, the Party(ies) will provide additional circuits, to the extent necessary.

RESPONSIBILITIES OF CLEC

CLEG will be responsible for providing and maintaining the equipment neceésary for fouting calls and sighals
to the SBC KANSAS serving office and also such equipment as may be necessary to record call volumes
from the CLEG serving office, in a mutually agreed upon format and media. '

CLEC will furnish fo SBC KANSAS, thirty (30) days in advance of the date when the DA services are 6 be’
undertaken, all end user records and information required by SBC KANSAS to provide the service. '

CLEC will update end user directory assistance fisting information using reporting forms and procedures that
are mutually acceptable to both Parties, CLEC will send the DA records to SBC KANSAS via a local manul
service order, T-TRAN, magnetic fape or by any other mutually agreed to format or media.

Where CLEC chooses not to customize roufe the DA calls, CLEC agrees that SBC KANSAS wili be the sole

. provider.of DA for ong year from the effective date that SBC KANSAS begins providing DA for CLEC in that

office. At the expiration of the term of the Interconnection Agreement to which this Attachment is attached,
or twelve months, whichever ocours later, elther Parly may terminate this Attachment upon one hundred-
twenty (120} calendar days written notice to the other Party. As of the effective date of this Agreement, if
CLEC has already fulfilled its requirement to subscribe to SBC KANSAS' DA services for a twelve month
period, or anyfime after CLEC has met the twelve month period, CLEC may terminate use of SBC KANSAS
DA services upon one hundred twenty (120} days advance written notice to SBC KANSAS.

PRICING

The charges for Directory Assistance are outlined in the Appendix Pricing Schedute.
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Billing, non-payment, disconnection, and dmspute resoluficn wni be governed by ttie General Terms and
Condlt;ons of this Agreement

LIABILITY

Indemnification and limitation of liability of provisions covering the matters addressed in this Attachment are

. contained in the General Terms and Conditions portion of the Agreement.



- AWACHMENT OS-FACISOUTHWESTERN BELL TELEPHONE, LP,
: PAGE1 OF 5
88C KANSASICGX KANSAS TELCOM, LL.C.

090705
ATTACHMENT 23: OS-FACILITIES BASED

SBC KANSAS PROVIDED LOCAL & INTRALATA
OPERATOR SERVICES

This Attachment 23: OS-Facilities Based to the Agreement sets forth the ferms and conditions under which

' SBC KANSAS agrees to provide local and IntralATA operator services (Operator Services) for CLEC as a facilities
“based switch provider. .This Attachment applies only to Operator Services provided within a Local Access and
“Transport Area (LATA}) ‘

1.0 -
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SERVICES - SBC KANSAS will provide the foliowing three fiers of Operator Services:

. Fully-Automated - Allows the caller to complete a call utilizing Automated Alternate Bilfing Service {AABS)

equipment without the assistance of a SBC KANSAS Operator, hereafter called Operator. AABS alflows the

caller the option of using the AABS audio response system. AABS will be offered in areas where faciliies

exist and where CLEC has Automatic Number identification (ANI) eguipment and TOUCH-TONE service in
place. AABS cannot be activated from a rotary telephone and failure or slow response by the calier to the

audm prompts will bncﬁge an Operator to the caller for further assistance. The called party must also have. :

TOUCH-TONE service to accept calls that are bill ed coliect.

Semi-Aufomated - Allows the caller fo complete a call by receiving partfial assistance from an Gperator or
when AABS cannot be activated due to equipment limitations.

Non-Automated - Allows the caller to complete a cail by receiving full assistance from an Operator.
CALL TYPES - SBC KANSAS will provide to CLEG the call types In Sections 2.1 through 2.7 below:

Fully Automated Collect and Bill to Third-Number Service- This service is limited to those calls placed collect
or billed to a third number. The caller dials 0 plus the telephone number desired, the service selection codes

and/or billing information as instructed by the AABS equipment. The callis comp}eted without the assistance

of an Operator. This service may also include the following situations:

The caller idenfifies himself or herself as disabled and gives the Operator the number to which the call is to

- be billed {either collect or third number).

When due to trouble on the network or lack of service components, the automated caill.cannot be completed’

without assistance from an Operator,

When an Operator reestablishes an interrupted call that meets any of the situations descrived in this
Section.

Fully Automated Calling Card Service - This service is provided when the caller dials zer ("0"), plus the
desired telephone number and the calling card number to which the call is to be charged. The cali is
completed without the assistance of an Operator.  An authorized caliing card for the purpose of this
Attachment is one for which SBC KANSAS can perform billing validation.

Semi-Automated Station-To-Station - This service is limited to those calls placed sent paid, coltect or billed
to a third number. The caller dials 0-plus the telephone number desired and the call is completed with the
assistance of an Qperator. This service may alsg include the {ollowmg sifuations:
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Where the caller does not dial 0 pricr to calling the number desired from a public or semi—pubiic telephone, or

- from a telephone where the calt is routed d’rectty to an Operator {excluding calling card calls).

When an Operator re-establishes an interrupted call that meets any of the situations described in this.

Semi-Automated Person-To-Person - A service in which the caller dials 0 plus the telephone number desired
and specifies to the Operator the particular person to be reached or a parficular PBX station, department or
office to be reached through a PBX aftendant. This service applies even if the calier agrees, affer the
connection is established, to speak to any party other than the party previously specified. This service may
also include the folicwang situations: _ :

Where the caller does not dial a 0 prior to dialing the number from a public or semi pubtlc te]ephone or
where the call is routed directly to an Operator.

When an operator reestablishes an interrupted call that meets any of the situétions described in this Section,

Opefato? Handled Station-To-Station - A service provided when the caller dials 0 to reach an Cperator, and
the Operator dials a sent paid, collect or third number station-to-station call. These calls may originate from

a private, public or semi-public telephone. The service may also include when an Operator reestablishes an -
inferrupted call as described in this Section,

Operator Handled Person-To-Person - A service in which the cal!er dials 0 and requests the Operator to dial
the number desired and the person, station, department or office to be reached. The call remains a person- -
to-person call even if the caller agrees, after the connection is established, to speak to any party other than

the party previously specified. The service may also mclude when an Operator reestablishes an intarrupted
call as described in this Section.

Operaior Transfer Service - A service in which the caller dials 0 and requests fo be cohnecled fo an
inferexchange carrier using an Operator's assistance. At the caller's réquest, the Operator transfers the call
to an interexchange carrier parficipating in SBC KANSAS' Operator Transfer Service offering. CLEC agrees
to cbtain all necessary compensation arrangements between CLEC and participating carriers.

Call B‘randingiRate Reference - The process by which an Operator, either live or recorded, will identify the
operator service provider as being CLEC, -audibly and distinctly fo the CLEC customer at the beginning of
each OS call. In all cases the rates quoted fo the customer and those applied to the call will be CLEC's.
SBC KANSAS will offer Call Branding of Operator Services in the name of CLEC or load a silent brand at the
CLECs request. For CLECs electing to purchase cperator and directory assistance service from SBC
KANSAS, the CLEC may request either that SBC KANSAS brand the service in the CLEC's name, or that

branding be “sitent’ (i.e., no name announcement}, in accordance with the requirements of 47 CFR.
51.217{d}. : :

CLEC will provide SBC KANSAS with the specific branding phrase fo be used fo identify CLEC. The
standard phrase will be consistent with the general form and content currently used by CLEC in branding its
services. An inifial non-recurring charge wili apply for loading CLEC's branding information as weli as a

charge for each subsequent change to CLEC's branding information as prowded in appendix Pricing
Schedule.

SBC KANSAS Operator Services opera‘tors will provide Operator Servsces Rates!Reference Information
upon request to CLEC’s end users,
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OTHER OPERATOR ASSISTANCE SERVICES

Line Status Vem" cation - A servace in which the caller asks the Operator to determine the busy status of an
access fine. :

~ Busy Line Inferrupt - A service in which the caller asks the Operator to interrupt a conversation. in progress,

to determine if one of the parties is willing to speak to the caller requesting the interrupt. A Busy Line
Interrupt charge will apply even if no conversation is in progress at the time of the interrupt or the parfies

anterrupted refuse o ferminate the conversation in progress.

'Haﬁdhﬂg of Emefgency Calis To Operator - To the extent CLEC's NXX encompasses mu}ttp!e emergency
. agencies, SBC KANSAS will agree to query the caller as to histher community and fo transfer the caller to
. the appropriate emergency agency for the caller's community. CLEC will prowde to SBC KANSAS the

communities associated with CLEC s NXX(s).

Calling Card - Calls bifles! to a CLEC propristary calling card {0+ or G- access) wilt be routed via fransfer to
the CLEC operator.

CLEC will furnish Rate and Reference information in a mutually agreed to format or media thizty {30) days in
advance of the dafe when such services are fo be provided per mutual agreement between the parties..

CLEC will inform SBC KANSAS, in writing, of any changés to be made to such Rate and'Reference
Information ten {10) working days prior to the effective rate change date. CLEC acknowledges that it is
responsnbie to provide SBC KANSAS updated Rate information in advance of when the Rates are to become

effective.

In all cases when SBC KANSAS receives a rate request from a CLEC end user, SBC KANSAS wil quote
the Operator Sewzces rates provided by CLEC.

An initial non~recumng charge will apply for loading CLEC's Operator Services Rate information as well as a
charge for each subsequent change to CLEC's Operator Services Reference informaion.

In the event of an emergency request by a calling party, an Operator will attempt fo reach a nonpublished
end user, if that end user's non-published fisting has been provided to SBC KANSAS for inclusion in its
database, with the calling party’s name and number, and a short message about the nature of the
emergency, without releasing the nonpublished end user's telephone number to the calling party. SBC-
KANSAS will attempt to contact the non-published parly within 15 minutes. I no contact is made, (.. no
answer and if no message can be left}, the SBC KANSAS operator will try to make contact within the next 12
hours. If a voice mail or answering system is reached, SBC KANSAS will ieave the contact information.

RESPONSIBILITIES OF SBC KANSAS

 SBC KANSAS wil provide and maintain such equipment as is requzred to furnish the Operdior Services as

described in this Attachment

Facilities necessary for SBC KANSAS to provide Operator Services to CLEC will be provided by SBC
KANSAS using standard trunk fraffic engineering procedures to'ensure that the objective grade of service is
met,
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SBC KANSAS wil proVéde - Operator Services in accordance with the operator methods and practices in
effect for SBC KANSAS at the time the call is made, unless otherwise agreed in writing by both Parties.

SBC KANSAS will accumu]aie énd provide CLEC such dafa as necessary for CLEC fo verfy traffic volumes
and bili its customers.

SBC KANSAS will deliver the call wﬁh the requared signaling and datato CLEC o complete the call.
RESPONSIBILITIES OF BOTH PARTiES

The Party{ies) that provide the circuits between CLEC and SBC KANSAS offices will make such circuits
available for use in connection with the OS services covered herein. When the total traffic exceeds the
capacity of the existing circuits, the Party(ies} will provide additional circuits, to the extent necessary:

RESPONSIBILITIES OF CLEC

CLEC will be responsubie for pmwdung and maintaining the equnpment necessary for routing calls and signals
to the SBC KANSAS serving office and also such eguipment as may be necessary fo record call volumes
from the CLEC serving office, in a mutually agreed upon format and media.

CE.EC witf furnish in writing to SBC KANSAS, thirly (30) days in advance of the date when the OS services
are 1o be undertaken, all end user records and information required by SBC KANSAS to provide the Service.

CLEC wili furnish all records required by SBC KANSAS to provide the Operator Services. Such records, or
information, wiil include CLEC's rate quotation tables and any other information required by SBC KANSAS:
CLEC wilt provide the initial data by a date mutually agreed fo between CLEC and SBC KANSAS. CLEC will
keep this data current using procedures mutually agreed to by CLEC and SBC KANSAS. CLEC will provide’
all data and changes to SBC KANSAS in the mutually agreed to format(s). '

Where CLEC chooses not to customize route the OS cails, CLEC agrees that SBC KANSAS will be the sole
provider of OS for one year from the effective date that SBC KANSAS begins providing OS for CLEC in that
office. At the expiration of ihe term of the Interconnection Agreement to which this Atachment is attached, or
twelve months, whichever ocours later, either Party may terminate this Attachment upon one hundred-twenty
{120} calendar days written notice to the other Party. As of the effective date of this Agreement, if CLEC has
already fulfilled s requirement to subscribe to SBC KANSAS' DA services for a twelve month.period, or
anytime after CLEC has met the twelve month period, CLEC may terminate use of SBC KANSAS DA
services upon one hundred twenty (120) days advance written nolice to SBC KANSAS.

PRICING

The rates for the Operator Services. provided are outlined in the Appendix Priéing Scheduls.

MONTHLY BILLING

Billing, non-payment, disconnection, and dispute resolution will be governed by the General Terms and

- Cenditions of this Agreement.
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SBC KANSAS WIIE forward with Directory Assistance and Operator Services calls from CLEC customers the

appropriate fine data required by’ CLEC to identify the type of line for the purposes of call handling and

. regording.

LIABILITY

Indemnification and i.imitaiibn of liability of provisions covering the matters addressed in this Appendix are
contained in the General Terms and Conditions portion of the Agreement.
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ATTACHMENT 24: RECORDING-FACILITIES BASED

This Attachment 24: Recording-Faclity Based to the Agreement sets forth the terms and conditions under

“which SBC-KANSAS will provide recording, message processing and message detall services as described in tofal'in
Exhibit | and Exhibit ll. Exhibit | and |l are attached hereto and made a part of this Attachment by reference. The

terms and conditions under this Attachment will also apply when the Facility-Based Provider is the Recording
Company. ‘
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DEFINITIONS

As used herein and for the purposes of this Attachment fhe following terms shall have the meamngs set -
forth below:

Acgess Usage Record (AUR) - A message record which contains the usage measurément reﬁectmg the
service feature group, duration and time of day for a message and is subsequently used to bill access to
interexchange Carriers (IXCs).

Assembly -and Editing - The aggregatlon of recorded Gtistome{ message detals to create individual
message records and the verificaion that ali necessary information required to ensure ali individual
message records mest industry specifications is present.

Cenfralized Meésage Distribution System (CMDS) - The national network of private line faciities used to

exchange Exchange Message Interface (EMI) formatted billing data between SBC KANSAS and CLEC via
the CMDS host.

Data Transmission ~ The forwarding by SBC KANSAS of IXC transported access usage record detail in EM!
format over data ilnes or on magnelic tapes to CLEC via the CMDS host.

Exchange Message Interface (EM) - Industry standard message format as descnbed in accordance with
the Belicore Practice BRO10-200- 010 developed for the interexchange of telecommunications message
information.

Inferexchange Carrier {IXC) - A third parly transmission provider that carriers long distance voice and non-
voice fraffic between user locations for a related recurring fee. IXCs provide service interstate and
intrastate. (tn some states IXCs are permitted to operate within a LATA)

Interexchange Carrier Transported - Telecommunications services prcvnded by an IXC or fraffic transporied
by facities belong to an (XC.

Message Procassing - The creation of nd;\nduai EMI formatted Access Usage Records from individual
recordings that reflect the service feature group, duration and time of day for a message, Carrier
Identification Code, among other fields, for use in.biling access to the Interexchange Carrlers. Message
Processing inciudes performing CMDS on];ne edits required io ensure the AURs are censistent with CMBS
specifications.

Originating Local 'Excharzge' Carrier Company - The company whose local exchange felephone network in
used to originate calls thereby providing originating exchange access to IXCs.

Provision of Message Detail - The sorting of all AUR detaii by Revenue Accounting Office, Operating
Company Number or Service Bureau, splifing of data into packs for invoicing, and loading of data into files
for data transmission to CLEC for those records created infernally or received from other Local Exchange
Carrier Compan es or Interexchange Carriers through SBC KANSAS' internal network or national CMDS.

Record - A logical grouping of information as described-in the programs that process information and create
the magnetic tapes or data files.

Recording - The creation and storage on magnetic tape or other medium of the basic bilfing details of a
message in Automatic Message Accounting {AMA) format. :
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Service Swntch;ng Point (SSP} - A signaling point that can launch queries fo databases and receweimterpret "
responses used to provide specific customer services. . ‘

Switching Control Point (SCP) - The real time database system that contams routing ms%ructmns for 800

“calis. In addition to basic routing instructions, the SCP may also provide vertical feature transtations i.e.,

time of day, day of week routing, out of area screenmg and/or transtation of the dialed 800 number to its
assigned warking telephone number.

800 SCP Cardier Access Usage Stummary Record (SCP Record) - A summary record Which ccntains
information concerning the quantity and types of queries launched to a SBC KANSAS SCP.

~ Terminating Local Exchange Carrier Company - The company whose local exchangé telephane network is

used to terminate calls thereby providing terminating exchange access fo IXCs.

RESPONSlBiLiTIES OF THE PARTIES

" SBC KANSAS will record all IXC transported messages as specified by CLEC on Exhibit I that are carried

over all Feature Group Switched Access Services that are available fo SBC KANSAS provided recording

- equipment or operators.: Unavailable messages (i.e., certain operator messages which are not accessible
‘by SBC KANSAS-provided equipment or operators) wdl not be recorded. The recorcémg equ ipment will be

provided at locations selected by SBC KANSAS,

SBC KANSAS will perform assembly and ediling, message processihg and provision of applicable AUR
detail for IXC transported messages if the messages are recorded by SBC KANSAS.

SBG KANSAS will provide AURs that are generated by SBC KANSAS. -

Assembly and editing will be performed on all IXC transported méssages recorded by SBC KANSAS, during
the billing period established by SBC KANSAS and selected by CLEC from Appendix 11,

Standard EM! record formats for the provision of access usage record deta:l will be estab ished by SBC
KANSAS and provided to CLEC. .

Recorded AUR detail will not be sorted to furnish detail by specific end users, by specrf’ ¢ groups of énd
users, by office, by feature group or by location.

SBG KANSAS will provide AUR detail to CLEC In data files, (a File Transfer Protocol o Connect:Direct
“NDM™, or any other mutually agreed upon process io receive and deliver messages using software and .
hardware acceptable to both Parlies.

In Exhibit I}, CLEC will identify separately the location where the tapes and any. data transmissions should
be sent (as applicable} and the number of times each month the information should be provide‘d SBC
KANSAS reserves the right to imit the frequency of transmission to emsimg SBC KANSAS processing and
work schedules, (holidays, eic., i.e., holidays, weekends).

SBC KANSAS and CLEC will mutuaiiy agree to follow CMDS industry standards for the packaging of
records which determine the number of magnetic tapes or data files reqwred to provide the AUR detail to
CLEC.

Recorded AUR detall previousty provided CLEC and lost or destroyed through no fault of SBC KANSAS wili
not be recovered and made available to CLEC except on an individual case basis at a cost determined by
SBC KANSAS. :

SBC KANSAS will record the applicable detail necessary to gengrate AUR and forward them to CLEC for its
use in billing access to the IXC.

‘When CLEC is the Recording Compeny, the CLEC agrees 1o provide its recorded billable messages detail

and access usage tecord detail data to SBC KANSAS under the same terms and conditions of'this

" Attachment,

i
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BASIS OF COMPENSATION

SBC KANSAS as the Recording Comp‘aséy,'agrees to provide recording, assembly and editing, message
processing and provision of message detail for Access Usage Records (AURs} orderedfrequired by the

CLEC in accordance with this Attachment on a reciprocal, no-charge basis. - CLEC, as the Recording

Company, agrees to provide any and all Access Usage Records (AURs) reguired by SBC KANSAS on a

Teciprocal, no-charge basis. The Parties agree that this mutual exchange of records at no charge fo either

Party shall otherwise be conducted according to the guidelines and specifications contained in the Multiple
Exchange Carrier Access Billing (MECAB) document.

LOSS OF USAGE

Except as otherwise provided herein, neither Party shail be fiable to the other for any special, indirect, or
consequential damage of any kind whatsoever. A Parly shall not be fiable for its inability to meet the terms
of this Agreement where such inabilily is caused by failure of the first Party to compty with the obli gatlons

stated herein. Each Party is'obliged to use its best eﬁorts to mifigate damages.

" When either parly is nofified that, due fo error or omission, incomplete data has been provided to non-

Recording Company, each Party will make reasonable efforts to locate and/or recover the data and provide
it to the non-Recording Company at no additional charge. Such requests fo recover the data must be made
within sixty (60} calendar days from the date the details inifially were made available to non-Recerding
Company CLEC. If written nofification is net received within sixty {60} days, the Recording Company shall
have no further obligation to recover the data and shall have no further liablfity fo the non- Recordmg
Company, :

If, despite timely notification by the non—Recorcélng Company, AUR detall is lost and unrecoverabie as a
direct result of the Recording Company having lost or damaged tapes or incurred. system outages while
performing recording, assembly and ediing, rating, message processing, and/or transmission of AUR detal,
both Parties will estimate the volume of lost messages and associated revenue based on information
available to it concering the average revenue per minute for the average interstate and/or intrastate cafl. In
such events, the Recording Comnpany's liability will be fimited 1o the granting of a credit adjusting amounts
otherwise due from it equat to the estimated net lost revenue associated with the lost AUR detail,

. Each Party will not be liable for any costs incurred by the other Party when transmitting data files via data

lines and a transmission failure results in the nonreceipt of data.

INDEMNIFICATION

Exoept as otherwise expressly provaded in this Atta{:hment Indemnification and limitation of liability
provisions covering the matters addressed in this Aftachment are contained in the General Terms and
Conditions portion of the Agresment.

WARRANTIES

SBC KANSAS ASSUMES NO RESPONSIBILITY WITH REGARD TO THE CORRECTNESS OF THE
DATA SUPPLIED BY CLEC WHEN THIS DATA 1S ACCESSED AND USED BY A THIRD PARTY,
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EXHIBIT
SERVICES

The attached pages of this Exhibit show the service options that are offered under this Agreeméh’t.

EXPLANAT!ON OF SERVICE OPTIONS

ORlGiNATING 1+ DBD RECORBINGS Xc TRANSPORTED MESSAGE DETAIL AND ACCESS USAGE
‘ RECORDS

Option #1: Thig optian has been withdrawn.

Option #2: The Recording Company performs recording, assembly and editing of the billable message detail
' and extracts thal detail to the IXC for all 1+ IXC transported messages originating from the CLEC
end office. The Recording Company creates Access Usage Records for this traffic and forwards

those AUR records to the CLEC ' '

Option #3; ~The lnterexchange Camers do own billable message recording for their 1+ IXC transported
_ . messages originating from the CLEC end office. The Recording Company performs recording for
Access purposes only, assembles and edits th:s data, creates AURs and forwards the AUR

recerds fo the CLEC.
ORIGINATING OPERATOR RECORDiNGS IXC TRANSFORTED MESSAGE DETAIL AND ACCESS USAGE
RECORDS
Opﬁbn' #4: CLEC Non-Equal Access End Office - The 1nterexchange‘ Carriers do own billable message

recording. . The Recording Company performs local and intral ATA operator services for the CLEC.
The Recording Company performs recording at the operator switch for all 0+, 0-, Coin Sent Paid,
CAMA and International IXC fransporied messages. The Recording Company assembles and
edits this data, creates AURSs and forwards the AUR records to the CLEC.

~ Option #5: CLEC Equal Access Eng Oﬁice The Interexchange Carriers do own billable message record!ng

, The Recording Company petforms local and iniraLATA operator services for the CLEC. The.
. Recording Company performs recording at the operator switch for 0- only IXC fransported.

messages. The Recording Company assembles and edits this daia creates AURs and forwards
the AUR records o the CLEC.,

Option#6;  This option has been withdsawn.
Option #7. This option has been withdrawn.

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL

Option #8: Recording Company performs SSP function for CLEC end office and bills query charge {0 the
appropriate Interexchange Carrier.  The Recording Company performs recording for Access
purposes only, dssembles and edits this data, creates AURs and forwards AUR records to CLEC.

‘Option #9: This option has been withdrawn.

© QOption #10: Recording Company performs SCP function for CLEC. The Recording Company performs
‘ recording at the SCP, assembles and edits this data, creates SCP records and forwards SCP
- records to the CLEC.
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TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS

Option #11: Recording Company provides tandem function for CLEC. The CLEC requests Recording
Company to provide all Feature Group B, Feature Group C and Feature Group D terminating
~ usage recordings including Feature Group B over D and Feature Group C over D, Recording

Company creates terminating AURSs for this data and forwards AUR records to the CLEC.

Option #12: Recording Company provides fandem funetion. for CLEC. The CLEC requests Recording
C Company 1o provide all Feature Group B terminating usage recordings exciuding B over D.
Recording Company creates terminating AURs for this data and forwards AUR records to the
CLEC. ,

Option #13: Recording Company provides tandem function for CLEC. The 'CLEC requests Recording
’ Company to provide all Feature Group B terminating usage recordings including Feature Group B-
over D. Reccrding Company creates termmaimg AURs for this data and forwards AUR records to
the CLEC.

Option #14: Recording Company provides landem function for CLEC. = The CGLEC requests Recording
' Company to provide all Feature Group D terminating usage recordings including B over D and C
over D. Recording Company creates terminating AURs for this data and forwafds AUR records fo

the CLEC. ‘

Optéoﬁ #15: Record ing Company provides tandem function for CLEC. The CLEC requests Recording
Company to provide alt Feature Group D terminating usage recordings including B over D.
Recording Company creates lerminating AURs for this data and forwards AUR records to the
CLEC.
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INVOICE DESIGNATION

" COMPANY NAME:
EXCHANGE COMPANY 1D, NUMBER (OCN):

BILLABLE INVOICE INTERVAL:
Check One:

Daily (Full Status RAO Compames will receive billable messages da;ly, MondaynFnday exclud%ng
‘ hoi[days )

Bill period {Please choose a maximum of five dateS for SBC SOUTHWEST REGION 5-STATE. A file will
be created approximately 3 to 5 workdays after the chosen bl date(s):

13 5 7 9 11 13 15 17 19 21 23 25 27 28

AUR INVOICE INTERVAL:
Check One:

Daily (Full Status RAO Companies will receive AURs daily, Monday-Friday except holidays.)

~ Bill period (Please choose & maximum of five dates for SBC SOUTHWEST REGION 5- STATE. AT e wil
be created approximately 3 to 5 workdays after the chosen bill date( 8):

13 65 7 9 11 143 15 17 19-21 23 25 21 29
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ATTACHMENT 25: xDSL

INTRODUCTION'

SBC KANSAS agrees to provide CLEG with access to UNEs {including the unbundled xDSL Capabie Loop
and xDSL Subloop offerings) in accordance with the terms and conditions set forth in this xD'SL Attachment
and the FCC's Triennial Review Order and associated lawiul and effective implementing rules, 47 C.F.R. §
51.319(a)}((i), (il) and (iv) and (b)(l); as such rules may be modified from fime to time, and the general
terms and conditions applicable to UNEs under this Agreement and at the rates set forth In the Appendix

-Pricing, Schedule of Prices of this Agreement, for CLEC {0 use in conjunction with its desired xDSL

technologies and equ'pment to provide xDSL services to end user customers.

Nothing in this Attachment shall constitute a waiver by efther Party of any positions it may have taken or wil
take in any pending regulatory or judicial proceeding or any subsequent interconnection agreement
negofiations. This Attachment also shail not constitute a concession or admission by either Party and shali
rot foreclose either Party from taking any posituon in the future in any forum addressing any of the matters
set forth herein,

DEFINITIONS

Except as may otherwsse be noted in an Appendsx to thas Aﬁachmeni the following defin tions appl y to this
Attachment and its Appendices:

An "xDSL-Capable Loop” is a loop that’ supperts the provision of high-speed data transmission services
using any of xDSI fechnologies.

For purposes of this Aﬁachment, an "xDSL Loop® is defined as a 2-wire or 4-wire copper local loop
transmission facility between a distribution frame (or its equivaient) in a central office and the lop
demarcation point at an end user customer premises, that may be conditioned at CLEC’s request, in order
for CLEC to provide xDSL-based services over such loop. '

. For purposes of this Attachment and as provided for in 47 C.F.R. Section 51.319(b}, as such rule may be

modified from fime to time, an “xDSL Subloop” is defined as any distribution portion of a 2-wire or 4-wire
copper loop that is comprised entirely of copper wire or copper cable, that acts as a fransmission facility
between any distribution point of technically feastble access in SBC KANSAS' outside plant and the
demarcation point at an end-user customer premise, that may be conditioned at CLEC's request in order for
CLEC to provide xDSE-based services over such Subloop. Subloops are also more specifically addressed
in the subloop provisions applicable to this Agreement. A point of technically feasible access is any point in
SBC KANSAS' outside plant where a technician can access the copper wire within a cable without removing
a splice case as more fully defined in Attachment UNE-Appendix Subloop. The subloop and coflocation
provisions set forth elsewhere in this Agreement {e.g., the Attachment UNE Appendix Subloop and
Attachment Collocation} will also apply to the xDSL Subloop. if there is any. conflict between the provisions
set forth in this Attachment as to the xDSL Subloop and the provisions set forth eisewhere in this Agreement
specific to subloops, the subfoop—spemf ¢ language set forth elsewhere in this Agreement (e.g. the Appendix
Subloop shall coniral). '

The term “conditioning” as used herein shall refer to the removal by SBC KANSAS of load coils, bndged Eap,
andfor repeaters on an xDSL Loop or xDSL Subloop, upon request by CLEC at the conditioning rates set
forth In the Appendix Pricing, Schedule of Prices of this Agreement {*Pricing Scheduie”) and Appendlx

1 The Inclusion of the provisions above with asterisks in this Aftachment xDSL shall not constitute a waiver by either party as to their respeciive
positions as to whether such provisions ate required to he offered under Sections 251(b) or (c) of the Act and are subject or nof subjeci to
Section 251/252 negot;a ion and arbilration. Rather, in agreeing not to dispute the inclusion of the subject provisions in this’ Attachment xDSL,
both Parfies do not waive, but instead fully reserve alf of their rights, arguments and positions in any pending or fulure regulatory or judICIa[
proceedings and in any fulure negotiations or pending negofiations as to whether the subject provisions are or are not subject to Sections 231
and 252 of the Act, including without limitation, segotiation and arbitrafion under Sections 251/252 of the Act, The mciusmn of these provisions
in this Altachment xDSL and resolution by (he Farlies as o these provisions shall not constitule a concession or admission by eilher Party and
may not be infroduced by one parly as to the ofher o atierapt to show the consent or waiver by one parly as Yo its posifion(s) in this regard.
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RABT-MMP; and subiect to the terms and conditions set forth herein below. Bridged tap may be “excessive”

or “non-excessive” as defined below.

The term “Digital Subscriber Line” (*“DSL") describes various technologies and services. The *X"i in “xDSL is

a place holder for the various types of DSL services, including, but not limited to ADSL {Asymmetric Digitai .
Subscriber Ling), HDSL (High-Speed Digital Subscriber Line), IDSL (1SDN Digital Subscriber Line), SDSL

(Symmerical Digital Subscriber Line), UDSL {Universal Digital Subscriber Line), VDSL. (Very High-Speed
Digital Subscriber Line}, and RADSL {Rate-Adaptive Digita? Subscriber Line).

: Intentlonaliy Jeft blank

The term “excessive bndged tap” as used herein shall refer to brldged tap in excess of 2,500 feet in fotal
length.

The term “non-excessive bridged tap” as used herein shail refer to bndged tap 2, 500 feet in total lerzgth or

less.

A loop technology that is "presumed acceplable for depioyment" is one that either complies WIth existing
industry standards, has been successfully deployed by any carrier in any state without significantly

* degrading the performance of other services, or has been approved by the Federa Communications

Commission ("FCC”), any state commission, or an industry standards body.

A *non-standard xDSL-based fechnology” is a loop technology that is not presumed acceptable for

deployment under Section 2.7 of this Attachment, Deployment of non—stanciard xDSL~based technolegies is
allowed and encouraged by this Agreement.

“Continuity” shall be defined as a single, uninterrupted path along a circuit, from the Minimum Point of Entry

{MPGE) or other demarcation point to the Point of Interface (POI) located on the horizontal side of the Main - |

Distribution Frame {(MDF) or, in the case of Subloops, from the demarcation point to CLEC's Subloop

Access Arrangement or Engineering Controlled Splice (as defined in Attachment UNE—Appendix Sublcop).

“Proof of Continuily” shall be determined by performing a physical fault test from the MPOE or other
demarcation point to the POl located on the horizontal side of the MDF, or, in the case of Subloops, from the
demarcation point to CLEC’s Subloop Access Arrangement of Engineering Controlled Splice (as defined in
Attachment UNE--Appendix Subloop), by providing a short across the circuit on the tip and ring, and
registering whether it can be received at the far end. This test will be known hereafter ‘as "Proof of
Continuity” or “Continuity Test.”

“Acceplance Testing” shall be defined as the joint testing for xDSL.Loops or xDSL Subloops between SBC
KANSAS' Techniclan, its Local Operations Center ("LOC"), ard the CLEC's designated test representative
for the purpose of verifying Continuity as more specifically described in Section 7.0 below.

"Actual Loop Length’ for purposes of this Appendix refers to the total physical length of a copper loop

between the SBC KANSAS Main Distribution Frame ("MDF") and the terminal location serving an End User.
Any additional length atiributable to central office wiring, drop wiring, bridged tap, and inside wiring {"wiring ")
at an End User customer’s focation is not included in the calculation of Actual Loop Length.

- GENERAL TERMS AND CONDITIONS RELATING TO UNBUNDLED XDSL LOOPS AND XDSL .

SUBLOOPS

SBC KANSAS is not iri any way permitted to limit xDSL. loops or xDSL valoops fo the provision of ADSL.

SBC KANSAS will not impose limitations on the transmission speeds of xDSL services. SBC KANSAS will
not restrict CLEC’s services or technologies to a level at or below those provided by SBC KANSAS.

SBC KANSAS will provide an xDSL Loop or xDSL Subloop capable of supporting 2 technology presumed

acceptable for deployment or non-standard xDSL technology as defined in this Attachment.

SBC KANSAS shall not deny CLEC's request to deploy any loop téchnology that is presumed acceptable for

deployment uniess it has demonsirated to the Commission that CLEC's deployment of the specific loop ‘
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“technology will significantly degrade the performance of other advanced services or traditional voice band

services in accordance with FCC orders. SBC KANSAS will provide CLEC with nofice prior to seeking refief
from the Commission under this Section.

In the event CLEC wishes to infroduce a technology that has been approved by another state commission
or the FCC, or successfully deployed elsewhere CLEC will provide documentation describing that action to

" SBC KANSAS and the Commission before or at the time of its request to deploy that technology in

KANSAS, The documentation sheouid include the date of approval or deployment, any limitations included in
ifs deployment and a sworn attestation that the deployment did not significantly degrade the performance of

- other SerVICES

Parties to this Altachment agree that unresolved ‘disputes arising under this Attachment will be handled
under the Dispute Resolution procedures set forth in this Agreement.

Liability : : .

Notwithstanding any other provision in this Attachment, SBC KANSAS and CLEC each agree that should #
cause or allow any non-standard xDSL technologies to be deployed or used in connection with or on SBC
KANSAS facilities, that Party {‘indemnifying Party”} will pay all costs associated with any damage, service

mterruptlon or other telecommumcat ens service degradation, or damage lo the ofher Party s (“Indemnitee”)
facififies.

For any fechnology, CLEC’s use of any SBC KANSAS network element, or-of its own equipment or facilities

in conjunction with any SBC KANSAS network element, will not materially interfere with or Jmpalr service

over any faciliies of SBC KANSAS, its affiliated companies or connecting and eoncurring carriers involved
in SBC KANSAS services, cause damage to SBC KANSAS' plant, impair the privacy of any communications

carried over 3BC KANSAS’ facilities or create hazards fo employees or the public. Upon reasonable written

notice and after a reasonable opportunity to cure, SBC KANSAS may discontinue or refuse service if CLEC

violates this provision, provided that such termination of service will be limited to CLEC's use of the

element(s) causing the violation. SBC KANSAS will not disconnect the elements causing the viotation i,

after receipt of written nofice and opportunity to cure, CLEC demonstrates that its use of the network -
element is not the cause of the network harm. If SBC KANSAS does not believe CLEC has made the
sufficient showing that it is not the cause of the harm, or if CLEC contests the basis for the disconnection,
either Party must first submit the matter fo dispute resolution under the Dispute Resolution Procedures set
forth in this Agreement. Any claims of network harm by SBC KANSAS must be supported with spec ific and
verifiable supporting information.

Indemnification

Covered Claim: Notwithstanding any other provision in this Attachment, each Party (“indemnifying Party”)
will indemnify, defend and hotd harmless the other Party (“indemnitee”) from and against any loss, fiability,
claim or damage {"Loss”), including but not fimited to direct, indirect or consequential damages, made
against Indemnitee by any telécommunications service provider or telecommunications user (other than
claims for damages or other losses made by an end-user of Indemnitee for which Indemnitee has sole
responsibility and Kability), fo the extent such Loss arose from or was caused, in whole or substantial part,
by the use of non-standard xDSL technologies by the Indernnifying Farty.

Indemnifying Party is permitted to fully control the defense or setlement of any Covered Claim, including the
selection of defense counsel. Notwithstanding the foregoing, Indemnifying Party will consult with Indemnitee
on the selection of defense counsel and consider any appiicable confiicts of inferest. Indemnifying Party
shall assume all costs of the. defense of any Covered Claim and any Loss indemnified pursuant to Section
3.8.1 above and Indemnitee will bear no. financial or legal responsibifity whatsoever arising from such
Claims.

Indemnitee agrees to fully cooperate with the defense of any Covered Claim. Indemnitee will provide written
notice to indemnifying Party of any Covered Claim at the address for netice assigned herein within ten days
of receipt; and, in the case of receipt of service of process, will deliver such process to indemnifying Party
not fater than 10 business days prior to the date for response to the process. Indemnites will provide {o
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Indemnifying Parly reasonable access to or copies of any relevant physical and electronic documents or
records related io the deployment of non-standard xDSL. technologies used by Indemnitee in the area
affected by the claim, all other documents or records determined to be discoverable, and ali other relevant
documents or records that defense counsel may reasonably request in preparation and defense of the
Covered Claim. Indemnitee will further cooperate with Indemnifying Party's investigation and defense of the
Covered Claim by responding i reasonable requests o make its employees with knowledge relevant o he
Covered Claim available as witnesses for preparation and participation in discovery and trial during regular
weekday business hours. Indemnitee will promptly notify Indemnifying Pafty of any settlement
communications, offers or proposals received from claimants.

indemnitee agrees that Indemnifying Party will have no mdemmty obligation under Section 3.8.1 above, and
Indemnitee will reimburse indemnifying Party's defense costs, in any case in which Indemnifying Party's
technology is determined not o be the cause of any of indemnitee’s liabiiity. :

Claims Not Covered;: No Party hereunder agrees to indemnify or defend any other Party against claims

* basad on the other Party's gross negligence or intentional misconduct.

UNBUNDLED XDSL-CAPABLE LOOP AND SUBLOOP OFFERINGS

xDSL-Capable L.oops and Subloops

2-Wire xDSL Loop: A 2-wire xDSL. loop for purposes of this section, is a copper loop that supports the
transiission of Digital Subseriber Line (DSL) technologies. A copper loop used for such purposes will meet
basic electrical standards such as metallic conductivity and capacitive and resistive balance and, based
upon industry standards, should not include load coils, mid-span repeaters or excessive bridged tap
(bridged tap in excess of 2,500 feet in length). However, removal of load coils, repeaters andlor excessive
bridged tap on an existing loop is optional, stibject to conditioning charges and will be performed by SBC

- KANSAS at CLEC's request as more specifically set forth in Section 6 below. The rates set forth in the

Pricing Schedule shalt apply fo this 2-Wire xDSL Loop

IDSL. Loop: An IDSL Leop for purposes of this Section is a 2-Wire IDSL digital loop transmsssuon facility

which supports IDSL-based services. {The terms and conditions for the 2-Wire Digital Loop are set forth in
the Attachment UNE to this Agreement.) This loop alse includes additional acceptance testing to insure the
IDSL technolegy is compatible with the underlying Digital Locp Carrier system if present. |DSL is not
compatible with all Digital Loop Carrier Systems and therefore this offering may not be available in all areas.
SBC KANSAS has advised CLEC, through the Accessible Letter or alternative process, which SBC
KANSAS central offices are IDSL-capable. CLEC shail only order IDSL Loops in those central offices which
SBC KANSAS has advised are 1DSanapable The rates set forth in the Pricing Schedule shall appiy to this
IDSL Loop.

4-Wire xDSL Loop: A 4-wire xDSL loop for purposes of this section, is a copper loop that supports the
transmission of DSL technologies. A copper loop used for such purposes will meet basic electrical
standards such as-metallic conductivity and capacitive and resistive balance, and based upon industry
standards, should not include load coils, mid-span repeaters and/or excessive bridged tap (bridge tap in
excess of 2,500 feet in length). However, removal of load coils, repeaters and/or excessive bridged tap on
an existing loop is optional and will be performed by SBC KANSAS at CLEC's request as more specifically
set forth in Section 6 below. The rates set forth in the Pricing Schedule for the 4-Wire Analog Loop shall
apply to this 4-Wire xDSL Loop.

4-Wire Digitat Loop: See Attachment 6: UNL.

xDSL Subloop: An xDSL Subloop for purposes of this Attachiment is as defined above in Section 2.1.2. The
2-wire or 4-wire xDSL Loop types listed above may be ordered as an xDSL Subloop, subject to the
conditions specified above for that loop type. .An xDSL Subloop will meet basic electrical standards such as
metallic conductivity and capacitive and resistive balance and, based upon indusiry standards, should not
include load coils, mid-span repeaters or excessive bridged tap (bridged tap in excess of 2,500 feet in
length). However, removal of load coils, repeaters and/or excessive bridged tap on an existing subloop is
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optional,'sﬁbject to conditioning charges and wil be performed by SBC KANSAS at CLEC's 're'quest as
more specifically set forth in Section 6 below. The rates set forth in the Pricing Schedule shall apply to xDSL

‘Subloops.

. SBC KANSAS shall be under no obligation to provision XDSL- capable Loops or Subloops in any lnsiance
" where physical facilities do not exist. This shall not apply where physical facilities exist, but require

conditioning. In that event, CLEC will be given the opporiunity fo evaluate the parameters of the xDSL

service to be provided, and determine whether and what type of conditioning shall be perf(}rmed at the

reguest of the CLEC as provided in Section 6 below,

- CLEC will not he required to specify a type of xDSL. to be crdered. However, for each loop or subloop,

CLEC should at the ime of ordering netify SBC.KANSAS as to the type of PSD mask CLEC intends to use,
and if and when a change in PSD mask is made, CLEC wili notify SBG KANSAS. Upon request by CLEC,
$BC KANSAS should disclose fo CLEC information with respect to the number of loops using advanced
services technology within the binder and fype of technology deployed on those loops. SBC-KANSAS will
use this information for the sole purpose of maintaining an inventory of advanced services present in the
cable sheath. If the.technology does not fit within a national standard PSD mask, CLEC shail provide SBC

~ KANSAS with a technicat description of the technology (including power mask) for the inventory purposes.
" SBC KANSAS will keep such information confidential and will take ail measures to ensure that CLEC's

xDSL Loop/xDSL Subloop Local Service Request (LSR), its ordering information and its deployment
information is neither intentionally nor inadvertently revealed to any part of SBC KANSAS' retail operations,
to any affiliate(s), or to any other CLEC without prior authorization from CLEC. Additional information on the 7
use of PSD masks can be found in Section 10.1 below.

in the event that SBC KANSAS rejects a reqﬁest by CLEC for én xDSL Loop or xDSL Subloop, including,
but not fimited to denial due to fiber, DLC, or DAML facility issues, SBC KANSAS will disclose to CLEC

- information with respect to the number of loops using advanced services technelogy within the binder and

type of technology deployed con those loops or sub-loops, including the specific reason for the denial, within
48 hours of the denial. SBC KANSAS wili also file the reason for rejection with the Kansas Cc}rporatmn
Commission in Project No. 21696. In no event shall the denial be based on loop length. If there is any
dispute between the Parties with respect to this Section, SBC KANSAS will not deny the loop (subject to
Section 3.4 above), but will confinue to provision loops until the dispute is resclved in accordance with the
Dispute Resolution procedures set forth in this Agreement.

SBC KANSAS will not deny CLEC’s right to deploy new xDSL technologies that do not conform to the
national standards and have not yet been approved by a standards body (or otherwise authorized by the
FCC, any state commission or which have not been successfully deployed by any carrier without
significantly degrading the performance of other services) if CLEC can demonstrate to the Commission that
the loop technology will not sagmf cantly degrade the performance of other advanced services or traditional

. voice band services,

Upon request by CLEC, SBC KANSAS will cooperate in the tes'nng and deployment of new xDSL

“technologies on a time and materials basis, or may direct CLEG, at CLECS expenss, to a third party

faboratory of CLEC's choice for such evaluation.

If it is demonstrated that the new xDSL technology will not SIgmfzcantly degrade the other advanced services
or traditional voice based services, SBC KANSAS will prowde a loop or subloop to support the new
technology for CLEC as follows:

f the technology requires the use of a 2-Wire or 4W|re xDSL leop or-subloop [as defined in this
Attachment], then SBC KANSAS will provide with the xDSL loop or subloop at the same rates listed for a 2-

- Wire or 4-Wire xDSL. loop or subloop and associated loop conditioning as needed (pursuant to Section 6

below). SBC KANSAS' ordering procedures and provisioning intervals will remair substantially the same,
as for its 2-Wire or 4-Wire xDSL loop or subloop even though the xDSL locp or subloop is now capable of
supporting a new xDSL technotogy.
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“Wire loop or sublocp [as defined in this Attachment], the Parties shall expend diligent efforts to arrive at an
agreement as to the rates, terms and conditions for an unbundied foop or subloop capable of supporfing the
proposed xDSL technofogy. If negotiations fail, any dispute between the Parties concemning the rates, terms -
and conditions for an unbundled loop or subloop capable of supporting the proposed xDSL technology shall
be resolved pursuant to the Dispute Resoiutton process provided for in this Agreement. -

Technologies deployed on copper ioops must be in compliance with applicable: hational incustry siandafds
and/far reguirements established during the Kansas Commission’s Section 271 proceeding, e.g., standards
set by the Secticn. 271 DSL. Working Group; provided, however, CLEC can deploy fechnologies under
Section 4.5 above for which apphcabie national standards have not been adopted

If SBC KANSAS or another carmier claims that a sefvice is signif cantly degrading ihe performance of other
advanced services or {raditional voice band services, then SBC KANSAS or that other carrier that is

claiming degradation is occurring must notify CLEC and CLEC must cooperate with SBC KANSAS or the
other claiming carrier to correct the problem. Any claims of network harm must be supported with specific
and verifiable supporting information. In the event that SBC KANSAS or another carrier demonstrates fo the
Commission that CLEC's deployed technology is significantly degrading the performance of other advanced
services or traditional voice band services, CLEC shall discontinue deployment of that technology and

mlgrate its customers to technologies that will not sgnsf cantly degrade the performance of other such
services.

Each party must abide by Commission or FCC-approved spectrum management standards. SBC KANSAS
shall not impose is own standards for provisioning xDSL services, through Techmcaf Publications or
otherwise, until and unless approved by the Commission prior to use. '

SBC KANSAS shall not employ internal technical standards, through Technical Publications or ofherwise
for its own retail xDSL, if any, that would adversely affect wholesale xDSL services or xDSL providers.

OPERATIONAL SUPPORT SYSTEMS: LOOP MAKE-UP INFORMATION AND ORDERING

General: SBC KANSAS will provide CLEC with nondiscriminatory access, whether that access is available
by electronic or manual means, fo its 0SS functions for pre-crdering, ordering, provisioning, maintenance .
and repair, and billing for xDSL. Loops and Subloops. CLEC will be given nondiseriminatory access to the
same loop makeup information that SBC CANSAS is providing any other GLEC and/or SBC KANSAS or its
advanced services affiiate. This includes any operations support systems confaining ioop make-up
information provided by SBC KANSAS to SBC KANSAS' service representatwes ‘andfor SBC. KANSAS
internal engineers andfor by SBC KANSAS' advanced servi ces affiliste to provision its own retail xDSL
service. '

In connection with xDSL Loop and xDSL Subloops, SBC KANSAS shall provide actual, feathme loop
maketp information to CLEC via the loop qualification process.

Loop Qualification: SBC KANSAS will provide access to its existing Datagate and ED! interfaces that will
aliow CLECS, as well as SBC KANSAS' retail opeérations or its advanced service affiliate, to have real-time
elecironic access as a preordering function to the Loop Makeup information, when such information is
contained in SBC KANSAS' electronic databases. If a CLEC elects to have SBC KANSAS provide actual
Loop Makeup Information through a manual process for information that is not available electronically, then
the interval will be 3 business days or the interval provzded to SBC KANSAS' advanced services affiliate,
whichever is less. :

Loop makeup data is expecled by the Parties to include the following: (a) the actual foop Iength;‘{b) the
fength by gauge; and {c) the presence of repeaters, load colls, or bridged taps; and shall include, if noted on
the individual leop record, (G} the approximate location, type, and number of bridged taps, load coils, and
repeaters; (e} the presence, location, type, and number of pair-gain devices, DLC, andfor DAML, and () the
presence of disturbers in the same andfor adjacent binder groups. SBC KANSAS also shall provide to
CLEC any other loop makeup information listed on the individual loop record but nol listed above.
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Where SBC KANSAS has not compiled Loop Makeup Information for itself, SBC KANSAS is not required to
conduct a plant inventory and construct a database on behaif of CLEC. If SBC KANSAS has manual
access to this sort of information for Hiself, or any affiliate, SBC KANSAS wilt provide access to it to CLEC on
a non-discriminatory basis. To the extent SBC KANSAS has access to this information in an electronic

" format, that samie format should be maée available to CLEC via an electronic interface.

SBC KANSAS will provide electronlc access {o its existing EDI and Weblex ordenng intetfaces needed for
efﬂcnent provisioning of advanced serwces such as xDSL. :

PROVISIONING/REQUESTING CONDITIONING AS PART OF CLEC’S ORDER

CLEC shall designate, at CLEC’s s6le option, what loop conditioning {i.e., the removal of excessive bridged
tap, load coils andfor repeaters) SBC KANSAS is fo perform in provisioning the requested loop or subloop.
Conditioning may be ordered on loop(s) or subloop(s) of any length fo remove excessive bridged tap, load
coils andfor repeaters at the loop conditioning rates set forth in the Pricing Schedule. Alternatively, CLEC
may -choose to order a icop or subloop “as is” in which case, the terms and conditions set out in optional -
Appendix YZP shall apply. :

With respect to any CLEC request for loop conditioning to remove brldged tap-on a loop or sub!oop under
this Attachment, the following will apply: ,

SBC KANSAS will remove any excessive bridged tap on the loop or subicop so that the loop or subloop is
condifioned fo meet applicable industry standards. For loops that are less than a distance of 12,000 feet in
Actual Loop Length between the SBC KANSAS Central Office and the end user customer's premises SBC
KANSAS shalt condition xDSL Loops and xDSL Sabloopg to remove Excessive Bridged Tap, load colls
and/or repeaters at no charge to CLEC. ‘

If CLEC requests condifioning to remove bridged tap, load coil and/or repeaters on an xDSL Loop where

© the Actual Loop Length is 12,000 fest or greater, SBC KANSAS shall condition the loop as requested to

produce a "clean loop”. at the rates set out in the Pricing Schedule. If CLEC requesis conditioning fo
remove bridged tap, load coil andfor repeaters on an xDSL Subloop or xDSL Loop where the Actual Loop
Length is 12,000 feet or greater, SBC KANSAS shall condition the xDSL Loop or xDSL Subloop as
requested to produce a “clean XDSL Loop or xDSL Subloop” at the rates set out in the Pricing Schedule. A
request to remove ali or non-excessive pridged tap for xDSL. Loops ahd xDSL Subloops is subject to the
time frames for completion and the notification requirements regarding impossibility of removal that are set
out in Appendix RABT-MMP, Section 3.3.

Intentionally left blank

The provisioning and installation interval for xDSL Logps, Where no conditioning is requested, on orders for
1-20 foops per order or per end-user location, will be 3-5 business.days, or the provisioning and instatiation
interval applicable to SBC KANSAS' tariffed xDSL-based services, or.ils affiliate’s, whichever is less. The

provisioning and Instaliation intervals for xDSL. Loops where conditioning is requested, on orders for 1-20

loops per order or per end-user customer location, will be 10 business days, or the provisioning and

instaliation inferval applicable to SBC KANSAS' tariffed xDSL-based services or its affiliate’s XDSL-based

services where conditioning is required, whichever is less. Orders for more than 20 loops per order or per
End-User location, where no conditicning is requested, will have a provisioning and installation interval of 15

business days, or as agreed upon by the Parties. Orders for more than 20 lcops per order which require

conditioning will have a provisioning and installation interval agreed to by the Parties in. each inslance.

These provisioning intervals are applicable to every xDSL loop regardless of the lcop length.  Upon

completion of the Subloop Access Arrangement and engineering design, the intervals {guantity and

conditioning) for xDSL Subloops will be the same as the intervals set forth above for xD'SL Loops.

Subsequent to CLEC's submission of the initial order for a xDSL Loop of xDSL Subloop, additional
condifioning for the removal of excessive bridged tap, load coils andfor repeaters may be requested on such
Joop at the rates set forth in the Pricing Schedule and the applicable service order charges will appiy,

‘provided, however, when requests to add or modify conditioning are received for a pending xDSL Loop or
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. xDSL Sub-loop order, no additional sevice order charges shall be assessed, but the due date may be'
. adjusted as necessary o meet standard offered provisioning intervals. After.an order has been completed,
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CLEC may request the removal of alf or non-excessive bridged tap, load coils and repeaters via a trouble
ticket; the process, procedures and rates set cut in Appendix RABT-MMP shall apply in addition to any
applicable rales in this Attachment, The - provisioning interval for additional requests for conditioning
pursuant to this subsection will be the same as set forth above. In addition, CLEC agrees that standard
offered intervals do not constitute performance measure commitments. Performance measures, if any,
applicable fo provisions of this Attachment are contained in Aitachment 7. Performance Measures of this .
Agreement.

CLEC, at its sole option, may request shielded cross ~connects for central ofﬁce wiring at rates set forth in
Pricing Schedule.

ACCEPTANCE TESTING

Should CLEC desire Acceptance Testing, CLEC shall request such testing on a per xDSL loop or xDSL

subloop basis upon Issuance of the Local Service Request {LSR). Acceptance Testing will be conducted at
the time of installation of the service request.

Acceptance Testing Procedure:

Upoen defivery of a loop or subloop to CLEC, SBC KANSAS' field iechmman will cal% the Local Operations
Center (LOC) and the LOC technician will call a toll free number provided by CLEC to initiate performance
- of a series of Acceptance Tests.

Except for IDSL loops or subloops that are provisioned through repeaters or digital foop carriers, the SBC
" KANSAS field technician will provide a solid short across the tip and ring of the circuit and then open the:
foop circuit.

For IDSL loaps of subloops that are provisioned through repeaters or digital loop carriers, the SBC KANSAS
field technician will not perform a short or open circuit.

If the Toop passes the "Proof of Confinuity” parameters, as defi ned by this Attachment for xDSL loops, CLEC
will provide SBC KANSAS with a confirmation number and SBC KANSAS will complete the order. CLEC
will be billed and shall pay for the Acceptance Test as specified below under Acceptance Testing Billing.

If the Accentance Test fails loop continuity test parameters, as defined by this Altachment for xDSL loops,

the LOC or field technician will take reasonable steps o immediately resclve the problem with the CLEC on
the line.including, but not limited to, calling the central office to perform work or troubleshooting for physical
faults. f the problem cannot be resolved in an expedient manner, the SBC KANSAS technician will release
the CLEC technician, and perform the work necessary to correct the siuation. Once the foop is correctly
provisioned, SBC KANSAS will contact CLEC fo repeat the Acceptance Test. When the aforementioned
test paramelers are met, CLEC will provide SBC KANSAS with a confirmation number and SBC KANSAS
will complete the order. If SBC KANSAS determines loop continuity parameters are mef, SBC KANSAS may
close the order. SBC KANSAS will not complete an order that fails Acceptance Testing.

Until such time as CLEC and SBC KANSAS agree, or indusiry standards establish, that their test equipment
can accurately send signals through repeaters or digital ioop carriers, CLEC will accept IDSL: laops or
subloops without testing the complete circuit. Consequently, SBC KANSAS agrees that should CLEC open
a trouble ticket onsuch a loop or subloop within ten (10) business days (that is the fault of SBC KANSAS),
SBC KANSAS will adjust CLEC's bill and refund the recurring charge of such a loop unfi SBC KANSAS has
resolved the problem and closed the trouble ficket.

SBC KANSAS will be relieved of the obhgat ion to perform Acceptance Testing on a part&cu!ar loop or
subloop and wili, assume acceptance of the foop or subloop by CLEC when CLEC places the SBC KANSAS
LOC or fleld technician on hold for over ten (10} minutes. In that case, SBC KANSAS may close the order

- utilizing existing procedures. Except as otherwise provided in this Attachment, if no trouble ticket is opened

on that foop or subloop within 24 hours, SBC KANSAS may bill and CLEC shall pay as if the Acceptance
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" Test had been completed and ihe loop or sublocp accepted, If, however, a frouble ticket is opened on the

loop or subloop within 24 hours and the frouble resulted from SBC KANSAS error, CLEC will be credited for
the cost of the acceptance test. AddHionally, CLEC may subsequently request and SBC KANSAS wil
perform testing of such a loop or subloop under the terms and conditions of a repair request. If such loop or
subloop is found by SBC KANSAS to not meet loop continuity test parameters as defined herein, SBC
KANSAS will not charge for any acceptance testing performed on the repair call.

If a trouble ticket is opened within 24 hours of a loop or subloop order completion, and the trouble is

-determined o be SBC KANSAS' error, SBC KANSAS will credit CLEG for any charge() previously

assessed to CLEC for the test.

Both Parties will work together to 1mp1ement Acteptance Testing procedures that are efficient and effective:
If the Parties mutually agree to additional testing, procedures andlor standards not covered by this
Agreement or any commission-ordered tasiff, the Parties will negotiate terms and conditions to implement
such additional tesfing, procedures andfor standards,  Additional charges may apply if any agreed-to
changes require SBC KANSAS to expend additional time and expense

Acceptance Testing Billing

CLEC will be billed for Acceptance Testing upon the effective date of this Attachment for loops and subloops
- that are installed correctly by the committed interval without the benefit of corrective action performed by

SBC KANSAS due to acceptance testing. In particular, CLEC shall pay Maintenance of Service charges.on
a ime and material basis, in 30-minute incremants, for the SBC KANSAS fechnician time involved, pursuant
to the FCC tariffed rates set forth in FCC Tariff No. 73, Section 13.4.4; provided, however, the tariffed rates
referenced shall be deemed to be automaizcaliy revised and updated in the event that the referenced tariff

. rates are modified -during the term of this Agreement. If requesied by CLEC, Overtime or Premium time

charges will apply for Acceptance Testing requests in off-nours at overtime charges calculated af one and
one half times the standard price and premiusm fime as provided for in such tariff,

COOPERATIVE TESTING

The chérges for Cooperative Test%n'g shall be the same as provided ifor in Section 7.3.1 above. If requested

" by CLEC, Overfime or Premium fime charges will apply for Cooperative Testing requests in off hours at

overtime time and premium time tariffed charges referenced above.
Intentionally left blank.

Should CLEC desire Cooperative Testing, it shall request such festing on a trouble ticket on each xDSL
capable locp or subloop upen issuance of the rouble ticket.

i the trouble ticket was opened without a request for Cooperafive Testing, and CLEC shouid determine that
it is desired or needed during any subsequent phase of maintenance and repair, the request may be added,
however, a frouble tickei commitment.date will be caleulated to account for the additional work.

COOPERATIVE TESTING PROCEDURE

The SBC KANSAS field technician will call the LOC and the LOC will contact GLEC for test and resolution of
the troubie ticket and fo verify basic metallic loop parameters including proof of conﬁnmty and pair balance.

if the loop or subloop passes the “Proof of Continuity” parameters as defined by this Attachment for xDSL
capable loops or subloops, the technician will close out the trouble report and the LOC will b Il and CLEC
shall pay for the Cooperative Test as provided for in Section 7.3.1 above.

If the Cooperative testing fails “Proof of Continuity” parameters, as defined by this Attachment for xDSL
capable loops or subloops, the LOC technician will fake any reasonable steps to immediately resolve the
problem with CLEC on the line including, but not kmited fo, calling the central office to perform work or
troubleshooting for physical faults. If the problem cannot be resolved in an expedient manner, the
technician will release the CLEC representative, and perform the work reasonably necessary fo bring the
loop or subloop to standard continuity parameters as defined by this Attachment for xDSL capalie loops or
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subloops. When the aforementioned test parameters are met, the LOC will contact CLEC for another
Cooperative Test,

SBC KANSAS will be relieved of the ‘obligation to perform Cooperative Testing on a particular loop or
subloop and will assume acceptance of the test by CLEC when CLEC cannot provide a “live” representative

{through no answer or placement on hold) for over ten (10) minutes, SBC KANSAS may then close the

trouble ticket, document the time and reason, and may bill CLEC, and CLEC shall pay, as if the Cooperative
Test had been completed as provided for in Section 7.3.1 above.

SERVICE QUALITY AND MAINTENANCE
Intentionally left b!ank

Maintenance, other than assuring loop continuity and i)alance on unconditioned or parlially conditioned
loops or subloops in excess of 12,000 feet will only be provided on a time and material basis as provided for
in Section 7.3.1 above. On loops or subloops where CLEC has requested that no conditioning be
performed, SBC KANSAS' maintenance will be fimited to verifying loop suitability based on POTS design.

“For loops having had partial or extensive conditioning performed at CLEC's request, SBC KANSAS will

verify continuity, the complation of all requested conditioning, and will repair at no charge to CLEC any
gross defects which would be unacceptable based on curreni POTS design criteria and which do not resuit
from the loop's modified design.

For loops or subloops currently in service where trouble ticket resolufion has identified that excessive
bridged tab {bridged tap in excess of 2,500 fest), load coils andfor repeaters are present on the loop er-
subloop and transferring to @ new loop or subloop is a solution identified by SBC KANSAS fo resclve the
trouble ficket, SBC KANSAS, at its sole option may perform a line and station transfer ("LST") to resolve and
close out the identified trouble. In the event that a request for conditioning is received from CLEC on a loop
or subloop currently in service -and SBC KANSAS determines that an LST.can be performed, the
appropriate SBC KANSAS Local Operations Center ("LOC") will contact CLEC to inform it that an LST will

" be performed in lieu of CLEC's requested conditioning. In such cases where SBC KANSAS elects fo

perfcrm an LST to resolve the identified trouble, CLEC will be billed and shal: pay for such LST as oullined
in the Pricing Schedule, but shall not be obligated to pay any maintenance or trip charges for SBC KANSAS'
technicians to identify the problem. If, however, the LST does not resolve the reported frouble and the
frouble Is determined fo be an SBC KANSAS network-related problem, CLEC wif not be charged the LST
rate or for SBC KANSAS' resolution of the trouble. If, however, the trouble is found to be a CPE or a non-
SBC KANSAS network-related problem, then a Maintenance of Service and/or Time and Materials charge
set forth in FCC Tariff No. 73, Section 13.4.4 will apply in addition to the LST charge. if an LST is performed,
SBC KANSAS shall work difigently to minimize end-user customer service outage.

Each xDSL-Capable Loop or Subloop offering provided by SBC KANSAS to CLEC wili be at ieast equa! in
guality and performance as that which SBC KANSAS provides 1o iiseff or to an affiliate.

SPECTRUM MANAGEMENT

The parties shall comply with the FCC's lawful and effective spectrum management rules, 47 C.FR. §
51,231-233, as such rules may be modified from time to time. CLEC will advise SBC KANSAS of the Power
Spectral Density {“PSD" mask approved or proposed by T1.E1 that reflects the service performance
parameters of the technology to be used. CLEC, at its oplion and without {urther disclosure to SBC
KANSAS, may provide any service compliant with that PSD mask so long as it stays within the allowed
service performance parameters. At the time of ordering an xDSL loop or subloop, CLEC will notify SBC
KANSAS as to the type of PSD mask CLEC intends o use on the ordering form and, if and when a change
in PSD mask is made, CLEC will notify SBC KANSAS as set forth in Section 4.3 above CLEC will abide by
standards pertinent for the designated PSD mask type.

SBC KANSAS shall not implement, impose or maintain any spectrum management, selective feeder
separation, ¢r binder group management program. SBC KANSAS may not segregate or reserve loop
binder groups, pair ranges or pair complements exclusively for the provisioning of ADSL andfor POTS
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services to the ekclusion of other xDSL technologies. SBC KANSAS may not segregate xDSL technoiogies

Into designated loop binder groups, pair ranges or pair complements without prior Commission review and

approval, SBC KANSAS will not impose restrictions, on use of [oop pairs for non-ADSL xDSL services;

either through designations in the LFACS and LEAD databases or by the rules in LFACS limiting
deployment of non-ADSL xDSL services to certain loop pair ranges. SBC KANSAS wxi! not deny requests
for loops or subicops based on spectrum management issues.

In the event that a lcop technology without nafional industry standards for spectrum management is
deployed, SBC KANSAS, CLECs and the Commission shall jointly establish long-term competitively neutral
spectral compatibility standards and spectrum management rules and practices so that all carriers know the
rutes for lcop technology depioymeat The standards, rules and practices shalt be developed to maximize
the deployment of new technologies within binder groups while minimizing interference, and shall be

~ forward-looking and able fo evolve over fime o encourage innovation and deployment of advanced

services. These standards are to be used until such time as national industry standards exist. CLECs that
offer xDSL-based service consistent with mutually agreed-upon standards developed by the industry in -
conjunction with the Commission, or by the Commission in the absence of industry agreement, may order
local loops or subloops based on agreed-to performance characteristics. SBC KANSAS will assign the local
loop or subloop consistent with the agreed-to spectrum management standards.

In the event that the FCC or the mdustry establishes long-term standards and practices and policies relating
to spectrum compatibility and spectrum management that differ from those established in this Agreement,
SBC KANSAS and CLEC agree to comply with the FCC andfor industry stendards, practices and policies
and will establish a mutually agreeable transition plan and timeframe for achieving and implementing such .
indusiry standards, practices and policies.

In such case, SBC KANSAS will manage the spectrum in a competitively neutral manner consistent with all

refevant industry standards regardless of whether the service is provided by a CLEC or by SBC KANSAS,
as well as competitively neutral as betwsen different xDSL services. Where disputes arise, SBC KANSAS
and CLEC will put forth a good faith effort to resolve such disputes In a timely manner. As a part of the
dispute resolution process, SBC KANSAS will, upon request from a CLEC, disclose within 3-6 business
days information with respect to the number of loops using advanced services techrology within the binder
group and the type of technology deployed on those lcops so that the involved parties may examine the
deployment of services within the affected loop plart, if any.

Within thirty (30) days after general availability of equipment conforming to- applicable industry standards or
the mutually agreed upon standards developed by the industry in conjunction with the Commission or FCC,

-If SBC KANSAS andlor CLEC is providing xDSL technologies deployed under Section 4.0 above, or other -

advanced services for which there is ne standard, then SBC KANSAS and/or CLEC must begin the process
of bringing its deployed xDSL technologies and equipment into compliance with such standards al its own
BXPENSE. '

PRICING

The rates for xDSL Loops, XxDSL Subloops, Loop Qualification — Manual, Loop Conditioning, xDSL cross-
connects - standard xDSL cross-connects — shielded and for Loop Qualification — Mechanized are set forth
in the ‘Appendix Pricing, Schedule of Prices of the Agreement. The Parties further understand and agree
that nothing in this Attachment or Agreement shall foreclose and/or otherwise affect either Parly's rights to
retroactive true-up for any interim rates for xDSL capable foops and associated offerings (e.g., loop
qualification, loop conditioning, xDSL cross- connects efc.), to which it may be entitied for the peried prior to
the effeclive date of this Agreement

SBC KANSAS wili make “clean loops” and “clean subloops” available for all xDSL services and use by all
xDSL providers. When CLEC orders an xDSL Loop or xDSL Subloop, SBC KANSAS will make available for
use on a nondiscriminatory basis loops and subloops that do not need conditioning: If no "clean loops” or
“clean subloops” are available for use, then the conditioning charges set forth in the Pricing Schedule shall
apply. SBC KANSAS' retail andior advanced services affiliate shall not be given preferential access to
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“clean loops, » or “clean subloops” nor shall such "clean loops” or “clean subloops” be.reserved exclusively
fer ADSL services. ‘

The condifioning charges, set forth in the Pricing Schedule, are applicable to every xDSL Loop and xDSL

Sublcop as o a 100p that is 12,000 feet.in Actual Loop Length or greater for which CLEC requests the
removal of excessive bridged tap, load coils, and/or repeaters and the RABT-MMP Appendix for removal of
non-excessive bndged iap . ,

RESERVATION OF RIGHTSHNTERVENING LAW

The Parties acknowledge and agree that the mtarvenmg faw language set forth in Section 23 of the Generai

Terms and Conditions-of this Agreement shall apply to all of the rates, terms and conditions set forth in this
. Aftachment, in addition to all of the ofher rates, terms and conditions set forth in this Agreement, inciuding

any other At’tachments!Appendices to such Agreement.
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~ MAINTENANCE PROCESS
Appendix to Attachment 25 xDSL

INTRODUCTION

This Appendix to Attachment 25 sets forth the terms and conditions for the' Removal of All or Non-Excessive
Bridged Tap ("RABT") using a modified version of the standard maintenance process for xDSL Loops and xDSL
Subloops where CLEC. requests such removal after its order for an xDSL Loop or xDSL Subloop has been
completed. This process is available to CLEC as an alternative to SBC KANSAS’ existing ordering processes
but applies only to completed loops.

DEFINITIONS ‘ B

“Minimum qualifications” as used herein means a oop fhat has no load coil(s), repeater(s), or bridged tap in
excess of 2,500 feet ins totaf lergth. ‘ :

“No Syne situation” as used herein means that after the completion of a provisioning service order, CLEC is
experiencing a situation in which its DSLAM will not communicate (sync) with the End-User premises.

“Removal of All or Non-Excessive Brtdged Tap” as used herein means the removal of all bridged tap (i.e.,
both Excessive and Non-Excessive) or the removal of Non-Excessive bridged tap in response to CLEC's
request in connection with CLEC's xDSL Loop or xDSL Subloop.

REMOVAL OF ALL OR NON-EXCESSIVE BRIDGED TAP OFFERING

CLEC may request Removal of All or Non- Excesstve Bridged Tap by either ( yordering an xDSE. Loop or xDSL
Subloop and requesting such removal on ifs original service order or (2) generating a trouble ticket pursuant to
Section 5 of this Appendix with the Local Operations Center (LOC) after the service order for an xDSL Loop or
xDSL Subloop has completed and specifying the type of bridged tap conditioning requested on the frouble ticket.
If CLEC selects option (1) above, Removal of All or Non-Excessive Bridged Tap -shall be performed in
accordance with the rates, terms and condifions ‘set out in Attachment 25 xDSL.. If CLEC selects option (2)
above, Removal of All or Non-Excessive Bridged Tap shall be performed in accordance with the rates, terms
and conditions set out in the following sections of this Appendix. Irespective of whether CLEC selects option (1)
or option (2), the limitations set forth in Section 3.3 shall apply.

Upon CLEC's request, the LOC will investigate and will address any SBC KANSAS non-conditioning related
reasons for any No Sync situation, or ensure CLEC's bridged tap removal request is appropriate by verifying the
subject hridged tap is located on the loop: provided, however, SBC KANSAS does not guarantee the
synchronization of any loop.

Except as otherwise provided below, in response to CLEC's request for removal of Allor Non-Excessive Bridged
Tap, either in its original order or in a trouble ticket, SBC KANSAS will offer CLEC a zero plus five (0 + 5)
business day interval, subject to Sections 3.3.1 and 3.3.2 below.

In those instances where SBC KANSAS determines it is not possibie to remove Aﬂ or Non-Excessive Bridged
Tap, £.g., in those situations in which (i) municipalities will not grant rights of way to certain areas; or (ii) there
are other issues associated with access to the subject facilities; or (iii) events, actions or circumstances exist or
arise that are outside the sole-control of SBC KANSAS, SBC KANSAS has no obligation to perform the
requested conditioning.

In those instances where SBC KANSAS determines that it can Remove All or Non-Excessive Bridged Tap but
cannot meet the zero plus five (0 + 5) business day interval e.g., In those situations (i) involving municipalities
which may affect access to certain areas; or (i) there are other issues associated with access to the subject
facilities; or (i} events, aclions or circurnstances exist or arise that are outside the sole conirol of SBC KANSAS,

- the Parties understand and agree that the zero plus five (0 + 5} business day interval set forth above shall not
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" apply, butinstead, in such situations, SBC KANSAS wxil respond io CLEC's request for Removal of All or Non-. -

Excessive Bridged Tap for xDSL Loops and xDSL Subloops in parily with the repalr intervals SBC KANSAS

provides to Its advanced services affiliate(s) in Kansas.

SBC KANSAS will advise CLEC as soon as possible when SBC KANSAS is unable to remove All or Nop-
Excessive Bridged Tap or is unable to meet the zero plus five (0 + 5} business day interval, -

if Removal of All or Non‘Excesswe Bridged Tap has been requested by the CLEC on & trouble tacket the

. opening of the trouble ticket with specific conditioning requests will be used as authorization from CLEC for SBC.

KANSAS to condition the Joop as requested.
CLEC shall pay the appropriate conditioning charges for Rermnoval of All or Non-Excessive Brldged Tap as set

. out in the Pricing Schedule set out in this Appendix.

TESTING

 Alltesting requests after the completion ofthe service order will follow the testing procedures outlined for xDSL

Loops and xDSL Subloops, as appucable set out in Attachment 25 of this Agreement.

CLEC shal assistin trouble isolation for the Removal of All or Non-Excessive Bridged Tap-related initial trouble
tickets by obtaining and providing to SBC KANSAS interferor information on the loop or subloop at the time of
opening the trouble ticket. For best resulls, CLEC Is encouraged to provide appropriate testing equipment for its
technician o determine the presence and location of the following: the number and location of load coil(s),
repeater(s) and section(s) of bridged tap, including the tength of individual section(s).

MAINTENANCE/SERVICE ASSURANCE

Prior to opening of a trouble ticket for the Removal of All or Non-Excessive Bridged Tap, CLEC must verify that
the problem is not CLEC-related. If a Removal of All or Non-Excessive Bridged Tap trouble ficket is opened, and
itis Jater determined by SBC KANSAS that the requested conditioning is not available because no such bridged
tap was on the loop, the trouble ticket will be closed and CLEC shall pay the Maintenance Service Charge ona

" Time and Material basis in accordance with Section 7 of Atachment 25 - xDSL.

CLEC may open a trouble ticket for the Removal of All or Non-Excessive Bridged Tap'via the Tollowing two
metheds:

‘ By calling the LOC and opening a manual ticket with its specific conditioning request, e.g., “Found Bridged Tap
{BT) on loop, request Removal of Non-Excessive BT

By openmg an electronic bonding ticket. In such case, CLEC shalt request specific condmomng in the remarks
field e.g., "Found Bndged Tap (BT) on loop, request Removal of Non- Excesswe BT

Both methods require the following:

1. When Excessive Bridged Tap is present on the loop, the removal of All Bridged Tap.
2. When Excessive Bridged Tap is not present on the loop, the removal of Non-Excessive Bridged Tap.

3. Once All Bridged Tap has been removed, any future trouble tickets concerning bridged tap will require a
vendor meet with the SBC KANSAS LOC. Vendor meet procedures can be found in SBC KANSAS' CLEC
On-Line Handbook.

4. Itis CLEC's obligation to document on the trouble ticket the type of conditioning it is requesting be
performed by SBC KANSAS e.g., the Removal of All or Non-Excessive Bridged Tap. if the specific RABT
conditioning request is not documented on the CLEC trouble ficket, the trouble ticket will be returned to
CLEC for specific information.

5. Any condifioning requests for the removat of Excessive Bridged Tap or for the removal of load coll(s) or
repeater(s) will be performed pursuant to the existing rates, terms and conditions for xDSL Loops and
Subloops provided for in Attachment 25 of this Agreement.
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Exceptas bthérwise provided for herein, when a trouble ticket is spened by CLEC for the Removal of All or Non-
Excessive Bridged Tap, a zero plus five {0+ 5) business day interval will be given. Trouble ticket authorization
for conditioning and biling will be provided as follows:

if the trouble ticket is opened for a foop thatis 12,000 feet or greater in Actual Loop Length, SBC KANSAS wilt
use that designation and the initiation of the trouble ficket by CLEC as approval for foop conditioning and the
loop will be conditioned by SBC KANSAS. CLEC will then be billed and shali pay the conditioning charges set
forth in the Pricing Schedule set out in #is Appendix, in addition to any other applicable conditioning charges

- specified in Attachment 25 of this Agreement upon the completion of the requested conditioning by SBC

KANSAS.

if the frouble ticket is opened for a loop that is less than 12, 000 feet in Actual Loop Length, and the loop is
conditioned o remove bridged tap beyond that required to meet Minimum Qualifications, SBC KANSAS will bil
and CLEC shall pay the conditioning charges set forth in the Pricing Schedule set out in this Appendix, in
addition to any ofher applicable condiioning charges specified in Attachment 25 of this Agreement, for any
conditioning performed by SBC KANSAS at CLEC's request.

In the scenarios addressed in Subseciions 5.3.1 and 5.3.2 above, the SBC KANSAS LOC wilt notify CLEC as
soon as the trouble is closed, whether conditioning has been performed or not..

Escalations for trouble tickets will follow the existing procedures listed inthe CLEC On-Line Handbook.

PRICING

The rates that SBC KANSAS shall oharge and CLEG shall pay for the Removal of All or Excessive Brldged Tap
requested after CLEC’s xDSL Loop or xXDSL Subloop order has been completed are set forth in the Pricing
Schedule set out in this Appendix. , '
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Removal of Ali and Non-Excessive Bridged Tap Non Recurring Charge
: Pricing Schedule
KANSAS | » T ] SBCKANSAS | SBC KANSAS
: - ‘ . RECURRING NON-REC
N - N . TMontly
~ IRemoval of All Bridged Tap ' :
1DSL Loops - >12KFT and < 17.5KFT : _ _ ‘ 3
Removat of All Bridged Tap | _ _ _ NIA B . $936.67 N/A
Removal of Non-Excessive Bridged Tap
DSL ioops >OKFT and < 17 5KFT ‘ .
Removal of Non-Excessive Bndged Tap ‘ IN/A $552.22 N/A
Removal of All Bndged Tap > 17.5KFT
DSL Loops - > 17.5KFT - per element ‘
Incremental Removal of All Bridged Tap > 17.5KFT - per|N/A i $652.22 N/A
e!ement .
Removal of Non-Excessive Bndged Tap > 17.5KFT
DSL Loops - >17.5KFT - per element ‘ ‘ .
incremental Removal of Non-Excessive Bndged Tap > 17.5KFTINA : $552,22 NIA
- per element . :

For any requests for the removal of Non-Excessive Bridged Tap only on loops 17,500 feet in length or less, CLEC shall
pay the flal, non-recusing rate of $562.22. With respect to any Non-Excessive Bridged Tap removed from an xDSL loop
over 17,500 feet in length, CLEC shall pay a flat, non-recurring rate of $552.22 for any and all Non-Excessive Bridged
Tap removed from the loop under 17,500 feet and shall pay a non-recurring rate of $552.22 per Non-Excessive Bridged
Tap segment removed (i.e., per occurrence) over 17,500 feet. (Any Excessive Bridged Tap on aloop over 17,500 feetin
length is addressed in the Pricing Schedule to the Agreement). CLEC may request the removal of Non-Excessive Bridged
Tap onloops below 12,000 feet in jength at the same RABT rate as loops between 12,000 and 17,500 feet (i.e., 552.22).

For any requests for the removal of All Bridged Tap on loops 17,500 feet in length or tess, CLEC shall pay the ﬂat, non-
recurring rate of $836.67 for any and all Excessive and Non-Excessive Bridged Tap present on the loop and in addition,
shalt pay a non-recurring rate of $552.22 per Non-Excessive Bridged Tap segment removed (.., per occurrence) over

17,500 feet, {Any Excessive Bridged Tap ona Ioop over 17,500 feet in length is addressed in the Pricing Schedule fo the
Agreement). -
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ATTACHMENT YELLOW ZONE ORDERING PROCESS (“YZP”)
Optronai Appendix to Attachment 25 xDSL.

’*i?\lTRODU('}YlOI\E1

*This Appendix sets forth terms and conditions for the Yellow Zone Process ("YZP"), an optlonai ordering
process for xDSL Capable Loops. This process is made avaiiable to CLEC as a voluntary offer as an.
alternative to SBC KANSAS’ existing ordering processes.

*Except as otherwise provided herein, the rates terms and cdnditions of CLEC's Agreement perfaining fo
xDSL loops and xDSL Subloops (such as related to Splitter Ownership and Responsibifities, Operational
Support Systems, Facility Make-Up information, Provisioning, Testing, Meintenance & Service Assurance,

: Ordenng, Prtcmg & Spectrum Management) shall remain unchanged and in Fuli Force aﬂd Effect.

" *DEFINITIONS

*A “No Syne” situation after the completion of a YZP senvice order is defined by a CLEC axpenencmg a -
situation in which its DSLAM will not communicate (sync) with the customer premises.

*YZP OFFERING

*CLEC wilt order efigible xDSL Loops and xDSL Subloops using a generic loop ‘As Is specification code to
identify the loop that may require conditioning. All LSRs for xDSL Loops and xDSL Subloops submitted with
the "UALNQX" Specsf ication Code and the 'YZP' notation will infially receive a minimum five (5) business
day service provisioning due date for xDSL Loops and xDSL Subloops, Once the order has been
completed, and if a No Sync situation, as defined herein, is determined by CLEC, CLEC must choose one of

two options:

*OPTION 1. Generate a frouble ficket with Local Operations Center (LOC), and identify it either as a

- straight ‘No Sync’ type YZP ticket, OR as a YZP related conditioning trouble ticket. The LOC will resolve the

No Sync situation either by addressing non-conditioning. related reason for the No Sync, andfor by
conditioning the facilily as needed {remove load coils, excessive bridge taps, etc). On YZP related Trouble
Tickets, a zero plus five (0 + 5) business day interval will be offered after the line has been determined 1o
need condifioning. :

*On loops with actual 1engths between 12 Kft and 17.5 Kit, if the loop has been ordered as YZP, SBC
KANSAS will uge that YZP designation and-the CLEC. opening a trouble ticket, as authorization from CLEC
for SBC KANSAS to condition the loop. CLEC will then be billed the appropriate conditioning charges
pursuant to the Agreement,

*OPTION 2: Cancel the Order by i issuing an LSR to Disconnect the circuit.

*ZP ordenng is not available.in corjunction with a combination of network elements known as the platfofm
or UNE-P {including Ioop and switch port combinations) or unbundied Iocal switching or any arrangement
where SBC KANSAS is not the retail service provider,

*The CLEC will provide SBC KANSAS with the type of technology it seeks fo cfep!oy, at the time of ordermg,
including the PSD of the technology the CLEC will deploy. If the technology does not have a PSD mask,
then the YZP process will not be app%lcable

f The inclusian of the provisions noted above with asterisks in this Appendix YZP shall not constifute a waiver by either parly as {0 their
respective positions as to whether such provisions are rewired to be offered under Sections 251{b} or {c) of the Act and are subject or not
subject 1o Secfion 264/252 negofiation and arbilralion. Rather, in agreeing not to dispude the inclusion of the subject provisiens in this
Appendix YZP, both Parlies do not waive, but Instead fully reserve all of their rights, arguments aad positions in any pending or future
regulatory or judicial proceedings aad in any future negotiations or pending negofiations as to whether the subject provisions are or are not
subject to Sections 251 and 252 of the Act, including witheut fimitation, negotiation and arbilration under Sections 2511252 of the Acl. The
inclusion of these provisions in this Appendix YZP and resolufion by the Parlies as to these provisions shall not constilule a concession or

admission by either Party and may not be introduced by one parly as fo the other to attempt lo show the congent or waiver by one parly as fo
ils position(s) in this regard.



3.4

3.5

40

4.1

4.2

43

5.0
5.1

.52

5.3

5.3.1

532

53.3

b4

5.4.1

542

OPTIONAL ATTACHMENT - YZP ORDER!NG PROCESS FOR APPENDIX DSUSOUTHWESTERN BELL TELEPHONE, L.P.

PAGE20F 4 -

SBC KANSAS/COX KANSAS TELGOM, LLG,
080705

*The YZP process oniy applies o xDSL Loop and xDSL, Subloop where the loop length is between 0 and
175Kk ‘

*The inifial YZP sevvice order must have completed and ciosed prior to the opemng of the YZP troub!e

-ticket, when a "No Sync” sstaatlon is detected by CLEC.

*TESTING

*Acceptance Testing {for xDSL Loops and xDSL Subloops orders) ~ CLEC, when using YZP for'

provisioning xDSL. loops CANNCT request Acceptance Testing with such orders.

*Cooperative Testing - For XDSL Loeps and xDSL Subloops, CLEC has the option of requesting a
Cooperatnve Tesf, pursuant to the rates, terms and conditions of the Agresment, at the tlme they are
opening the YZP trouble Ticket,

*ALL-YZP order related initial Trouble Tlckets {TTs) opened by CE_EC will require load coif andfor other

interferor information on that loop to be provided by the CLEC technician at the time of opening the TT. The
CLEC will therefore have to ensure that their field techhician is equipped with the appropriate test sels that
can detect and detail the presence and location of load coils, brldge tap and repeaters {see
MamtenanceiSemce Assurarice Sections 5.8, 5.8.4 and 5.9 for more detail.)

“MAINTENANCE ISERVICE ASSURANCE

*SBC KANSAS will provide resclution of CLEC-referred YZP rouble t;ckets for the xDSL Loops and xDSL
Subicops in parity with repair intervals SBC KANSAS provides to ifs advanced services affiliates.

*Prior to opening the YZP trouble ticket, CLEC must verify the DSLAM is built properly, as well as check the
logical translations, perform a loop back from DSLAM, insure proper routing, profile, and modem settings.
The dispatehed CLEC Technician must confirm that the problem is not CLEC related. If a YZP trouble ticket
is opened, and it is later determined by SBC KANSAS to be'a ‘No Trouble Found' (NTF), or if the trouble is
found in the CLEC’s network of CLEC related, SBC KANSAS will charge CLEC on a Time and Materials
basis, per the applicable tariffed rates referenced in Section 7.3.1 of Attachment 25: xDSL.

*CLECs can open a YZP related Trouble Ticket by the following methods:

*Calling the Local. Operations Center and opening a manual ticket through the call center. The CLEC
technician should identify that the original order was YZP related and whether this iroubie; ficket i5 a
conditioning trouble ticket or not:

*Opemng an electronic bonding ticket - If the frouble ticket is opened by an electromc bonding ticket, CLEC
needs to place that this is a YZP related trouble ticket in the remarks field.

“The identification of a possible condrtromng related trouble by CLEC will allow the LOC to convert it fo a

YZP conditioning type ticket immediately, Potential non-condifioning causes for Physical fault will be
checked. However, if the ticket is not opened as a possible conditioning ticket, the LOC wilf handle the
tickets per the Present Method of Operation for all Repair tickets and fook for physical faults. If no fault is
found the LOC will notify CLEC to conduct the Sync test. if it does not sync, CLEC will have to open another
trouble ticket to address any conditioning required.

*When a YZP related trouble ticket is opened by CLEC and the line is determined to need conditioning, a 5
business day interval will be given. Trouble ticket status will be provided as follows;

*If the trouble ticket is opened electronically (via Too!Bar) as a stratght ‘No Sync' type YZP tcket an

- electronic status will be avaiiable after 24 hours. If it is defermined by SBC KANSAS that the trouble is

conditioning related, the straight ‘No Syn¢’ trouble ficket will be converted to a YZP conditioning ticket.

*If thé trouble ticketis opened with a live call to the SBC KANSAS LOC (whether as a straight 'No Sync’
ficket or as a ‘Conditioning’ Requested ticket) there wili be no separate ficket status provided until the
frouble has been resolved and CLEC is notified of the ticket's closure.
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#f the trouble tcket is opened as a Condmonmg Requested ticket, for a loop of actual loop length between
12Kst and 17.5 KR, and it requires conditioning as verified by SBC, and the loop has been ordered as YZP,
SBC KANSAS will use that YZP designation and the initiation of the trouble ficket by the CLEC as approval
for line conditioning and the loop will be conditioned by construction and engineering. The CLEC will then ~
be billed the appropriate-conditioning charges upon the completion of the conditioning.

*If the frouble ticket is opened as a Conditioning Requested ficket, for a loop of actual loop length between
12Kft and 17.5 K&, and it requires conditioning as verified by SBC KANSAS, and the loop has been ordered
as YZP, SBC KANSAS will use that YZP designation and the initiation of the trouble ticket by the CLEC as
approval for line conditioning and the loop will be conditioned by construction and engiseering. The CLEC
will then be billed the appropriate conditioning charges upon the completion of the conditioning.

*if the trouble ticket is opened as a Condltlonmg Requested ficket, for a loop of actual loop length between
Okt and 12 KF, and it requires conditioning as verified by SBC, CLEC will be contacted and provided with
status after the conditioning work is completed. If the loop is conditioned outside of industry Standard/ ANSI
parameters (any bridge tap less than 2500 # total or 2000 ft single that is removed} CLEC will then be billed
the “appropriate conditioning charges as set out in the Appendix regarding the Removal of Al or Non-
Excessive Bridged Tap Using the Yellow Zone Ordering Process.

*If the trouble ticket is originally opened as a straight ‘No Sync' type ticket, and it the later determined by
SBC KANSAS to be a conditioning refated problem, and therefore converted to a YZP conditioning ticket,

- rules 544 or 5.4.5 as stated above wili apply, depending on the loop length. A 0 + 5 day interval wili be
offered to-complete the conditioning of the foop.

*n all cases, the SBC KANSAS LOC will noilfy CLEC as soon as the trouble is rasolved whether it is _
conditioning refated or not.

*Escalations for YZP trouble tickets will foliow the emstmg procedures, as there are no YZP specific
escalation procedures in SBC KANSAS.

*Intentionatly left blank.

With permanent YZP, ALL YZP order related initial Trouble Tickets (TTs) opened by the CLEC will require
load coil and/or other interferor information on that-loop o be provided by the CLEC technician at the time of
opening the TT, The CLEC will therefore have fo ensure that their field technician is equipped with the
appropriate test sets that can detect and detail the presence of the following:

;‘The number and location of Load Coils
*The number and location of Repeaters, if aﬂf
*The number of sections of Bndged ?ap, and their lengths arad Iocaizons

*SBC KANSAS will not specify b any CLECs the type of test equipment or the specific tests fo use for
determining the presence of disturbers- the YZP participating CLEC will determine their own fest
requirements and capabiliies such as Sunrise test sets, or through a remote moniforing capability ke
Hykemian, and using tests such as Time Domain Reflexometric (TDR) and Spectrum Analysis. ir order fo

" resolve the trouble quickly and efficiently, SBC KANSAS requires va!ld and dependable data on the number,

length and location of interferors on the loop.

*There will be a fiat rated Malntenance Service Charge fo CLEC associated with any YZP related trouble

ticket dispatch, if no trouble is found (NTF) in SBC KANSAS' portion of the network. This charge will also
apply when loop specific inferferor information is provided to SBC KANSAS but is found to be incorrect upen

subsequent investigation during the trouble ticket resolution process. if a refrip is involved with a YZP

Trouble ticket {based on CLEC input of loop not working properly after initial froubte resolution), and a NTF

in SBC KANSAS' network is determined, this maintenance charge will apply as well. f the need for a vendor

meet is established, and if CLEC technician is not equipped properly at the verdor meet site, CLEC will be

lizble for the trip/dispatch charge. The amount of the penalty will be governed by the applicable commission

ordered tariff rate referenced in Section 7.3.1 of Attachment 28. xDSL.
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6.0 - *TERMINATION _ |
8.1 *Either Party may terminate this Appendix upon 180 days written notice to the other Party.

NOTE: itis SBC's position that ali of the provisions sef forth in this Attachmient {noted above with asterisks) are voiuntary, non-251(8) or ()
provisionsfofferings that were not subject to the Parties’ negotiations under Sections 251 and 252 of the Act and are not ‘subject fo arbitration
urider Section 252 of the Act. SBC disputes any attempt by the CLEC Coalition to.submit any issues associated with this voluntary, non-251(b)
or {¢) offering, for arbitration under Section 252 of the Act, Withoul walving said objeclion, SBC has shown in this Appendix the language it can
agree fo and the substantive disputes between the Parfies as to the language fiself in the event that the CLEC Coalition inappropriately
attempls to raise any disputes associated wilh this voluntary Appendix to the Commission for arbifrafion and the Commission does not
appropriately dismiss these issues as to SBC’s voluntary YZP offering from any Section 282 arbifration proceeding befween the Parties. In
addition, SBC does not walve, but instead fully Teserves alt of its rights, arguments and posiiions that the provisions noted with asterisks
{including disputed and non-disputed provisions} are nol subject fo Sactions 251 and 252 of the Act, mcludmg without limitafion, negetiations
under Sections 251/252 of the Act and Section 252 arbilration and nofhing herein shall consfilute a concession-or admission by SBC that the

provisions are subject o negobiation and/or arbifration under Secﬁons 2511252 of the Act.
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APPENDIX FOR THE REMOVAL OF ALL OR
NON- EXCESS[VE BRIDGED TAP USING THE YELLOW ZONE PROCESS (“YZP”)

Optlona! Appendlx to Attachment 25: xDSL -

10 *INTRODUCTION'

1.1 *This Appendix to Altachment 25; xDSL of this Agreement sets forth the rates, ierms and conditions for the

- Removal of All or Non-Excessive Br|dged Tap using the Yellow Zone Process (YZP) for xDSL Loops and xDSL

Subloops. This optional pmcess is made avaitable fo CLECS as an alternative to SBC KANSAS' existing
ordering processes.

1.2 *Except as offerwise provided herein, the rates, terms and conditions set forth elsewhere in this Agreement
pertaining o xDSL foops and xDSL Subloops shall remain unchanged and in full force and effect.

20 *DEFINITIONS

21 *A*No Syne” situation éfter the completion of a YZP sewicé order means that a CLEC‘_'is experiencing a
- situation in which its DSLAM will not communicate (sync) with the customer premises.

2.2 *A lbop meeting “minimum qmﬁﬁcaﬁons" means the loop has no foad coils, repeaters, or bridged fap in excess
of 2.5Kft, and no one segment of bridged tap longer than 2Kt in length. ‘

23 “*Removal of All or Non-Excessive Bridged Tap means the removal of alt bridged tap (.., both Excessive an'd
Non-Excessive) or the removal of Non-Excessive bridged tap in response to CLEC's request, in connection with
CLEC’s xDSL Loop or xDSL Subloog.

3.0 *REMOVAL OF ALL AND NON-EXCESSIVE BRIDGED TAP YZP OFFERING

3.1 *To bé eligible for the Removal of Al or Non-Excessive Bridged Tap using YZP, a CLEC must have a signed
and approved Optional YZP Appendix in addition to this Appendix for the Removal of All or Non-Excessive
Bridged Tap Using YZP. Pursuant to the terms of the Optional YZP Appendix, CLEC has to have ordered an
xDSH ioop on the original service order, using a generic loop ‘As Is' specification code to identify the loop that
may require conditioning. All Local Service Reguests (LSRs) for an xDSL Loop or x-DSL. Subloop submitted with
the ‘UALNQX' Specification Code and the 'YZP' notation will inifially receive a minimum five (5) business day .

“service provisioning due date for xXDSL Capable Loops and Subloops. After the service order has completed,
CLEC must generate a Trouble Ticket pursuantto Section & of this Appendix with the Local Operations Center
(LOC} as a 'No Sync’type YZP-related conditioning Trouble Ticket. Basedon CLEC’s own testing, CLEC must
spacify the fype of bridged tap conditioning being requested on the Trouble Ticket. Upen CLEC’s request the
LOC witl 1nvest{gate and will address any non-condifioning related reasons for any No Sync situation, andfor
condition the facility as needed following the process listed in the YZP Attachment and the process outlined in
this Appendix for the Removal of All or Non-Excessive Bridged Tap Using the YZP process, or ensure CLEC’s
bridged tap removal request is appropriate by verifying the subject bridged tap is located on the loop: provided,
however, S8C KANSAS does not guarantee the synchronization of any loop.

32 *Except as otherwise provided below, in response to a CLEC's YZP troubie ticket for the Removal of All or Non-
Excessive Bridged Tap, SBC KANSAS will offer CLEC a zero plus five (0 + 5) business day interval; provided,
however, in those instances where SBC KANSAS determines itis not possibie fo Remove All or Non-Excessive
Bridged Tap under this Appendix, (in those situations in which: (i mummpaht;es wilt not grant rights of way to

t The inclusicn of the provisions notéd with asterisks in this Appendix RABT-YZP shall not constitute a waiver by either party as o the%r respeclive
nositions as fo whether such provisions ara required to be offered under Sections 251b) or {c} of the Act and are subject or not subject to Section
2511252 neqgotiation and arbitration. Rather, in agreeing not to dispule the inclusion of the subject provisions in this Appendix RABT-YZP, both
Parties do notwaive, butinstead fully reserve all of thelr rights, argumenis and positions in any pending or future regulatory or judicial proceedings
and in any fulure negoliations or pending negotiations as o whether the subject provisions are or are not subject fo Sections 254 and 252 of the Acl,
including without fimitation, negotiation and arbitration under Sections 261/252 of the Acl. The inclusion of these provisions in this Appendix RABT-
YZP and resolufion by the Parfies as to these provisions shalt not constitite a concession or admission by either Party and may notbeintroduced by
one party as 1o the other to attempt to show the consent or waiver by one parly as to its position(s) in this regard.
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certain areas; or (ii) there are other issues assoclated with access to the subject facilities; or (iii) events actions
or circumstances exist or arise that are outside the sole control of SBC KANSAS. SBC KANSAS has no

obligation fo periorm the requested conditioning under this Appendix; and, in those instances where SBC -

KANSAS determines that it can Remove All or Non-Excessive Bridged Tap under this Appendix, but cannot

“meet the zero plus five (0 + 5} business day interval, {in those situations: (i) involving municipalities which may .

affect access fo certain areas; or (i} in which there are other issues associated with a access to the subject
facilities; or (iii} in which events, actions or circumstances exist or arise that are outside the sole controf of SBC
KANSAS, i the Parties understand and agree that the zero plus five {0 + 5} business day interval set forth above
shall not apply, but instead, in such situations, SBC KANSAS will respond to CLEC-referred Removal of All or
Non-Excessive Bridged Tap Trouble Tickets for xDSL Loops and xDSL Subloops in parity with repair intervals

SBC KANSAS provides to its advanced sesvices affiliates. SBC KANSAS will advise CLEC as soon as possible -

when SBC KANSAS is unable to Remove All or Non-Excessive Bridged Tap under this Appendix or s unabie to
meet the zero pius five (0 + 5) business day interval.

*If the Removal of All or Non-Excessive Bridged Tap has been requested by C!_EC on a Trouble Ticket, the
opening of the Trouble Ticket with specific conditioning requests will be used as authorization from CLEC for
SBC KANSAS to condition the loop as requested. CLEC will then be billed and shall pay the appropriate
condifioning chasges for any such conditioning performed by SBC KANSAS pursuant to the Removal of All or
Non- Excesswe Bridged Tap set out in the Pricing Schedule aftached hereto and incorporated herein by this
reference.

*The Removal of All or Non-Excessive Brndged Tap using YZP applles onlyto XDSL Loops and xDSL. Subloops.

*The iniflal YZP sarvice order must have closed prior to the opening of the Y_ZP Trouble Ticket for the Removal
of Al or Non~Excessive Bridged Tap pursuant to the process outlined in this Appendix.

*TESTING

*Al festing requests after the completion of the service order will fouow the iestmg guzdehnes and procedures
outlined in the CLEC’s YZP Attachment.

*CLEC shall assist in trouble isolation for the Removal of All or Non-Excessive Bri dged Tap reiated initial
Trouble Tickets by obtaining and providing to SBC KANSAS interféror information on the loop at the time of

~opening the Trouble Ticket. For best results, CLEC is encouraged to provide its field technician with appropriate

test sets that can detect and detail the presence of the following:

*The number and location of Load Coils; and

*The nufnber and location of Repeaters, if any; and

“The number of sechons of Brdged Tap, and their lengths and locatxons

*MA!NTENANCEISERVICE ASSURANCE

*Prior to opening of a trouble ticket for the Removal of All or Non-Excessive Bridge’d Tap, CLEC must determine
that the problem is not CLEC-related.

“f a YZP for the Removal of Al or Non-Excessive Bridged Tap Trouble Ticket is opened, and it is later
determined by SBC KANSAS that the requested conditioning is not available because no such bridged tap was
on the loop, the Trouble Ticket wilt be closed as a ‘No Trouble Found' (NTF), and SBC KANSAS will charge and
CLEC shall pay a Maintenance Service Charge on a Time and Material basis, per applicable tariffed rates
contained in sections 13.4.2 and 13.4.4 of the FCC Tariff No. 73. If, in response o a trouble ticket, SBC
KANSAS advises CLEC that the CLECs requested condifioning is not available because no such bridged tap
was on the loop, and CLEC dispatches a second time and finds upon its second dispatch that all or non-
excessive bridged tap is on the leop, CLEC will so advise SBC KANSAS for concurrence. In any such case
where the Parlies find that ali or non-excessive bridged tap was on the loop, SBC KANSAS will credit CLEC for
the tariffed time and material charges billed CLEC in connection with the initial trouble ticket {closed out as "No
Trouble Found’) and will pay CLEC the tariffed time and material charges for CLEC’s second dlspatch to the
customer premises. .
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*CLECs may open a YZP-related Trouble Ticket for the Removal of All or Non-Excessive Bridged Tap by the
following two metheds:

*Calling the Local Operations Center and opening a manual ticket through the call center with a specific

-~ conditioning requeste.g., "Found Bridged Tap (BT) on foop, request Removal of Non-Excessive BT.”

*Opening an electronic bonding ticket. 1f the Trouble Ticket is opened by an electronic bonding ticket, CLEC
needs to specify that it is a YZP Trouble Ticket with specific conditioning requests in the remarks field e.g.,
“Found Bridged Tap (BT} on loop, request Removal of All BT.”

*Both methods reqwre the fol!owmg

1. *f Excessive Bridged Tap i$ present on the loop, CLEC may request
a. *Removal of Excessive Bridged Tap; or
b. *Remevai of All Bridged Tap.

2. %f Excessive Bridged 'fap is not present on the !ocp, CLEC may request Remova! of Non-Excessive
Bridged Tap (the remaining Bridged Tap left on the loop after Excessive Bridged Tap has been removed).

"3, *Once All the Bridged Tap has been removed any future trouble tickets concernirig Bridged Tap will require

a vendor meet via Trouble Ticket with the LOC.  Vendor meet procedures can be found in 3BC's CLEC
On-Line Handbook, ‘

4. *ltis CLEC’S obligation fo document op the Troabié Ticket the type of condifioning it is requesting be
performed by 8BC KANSAS i.e., Removai of All or Non-Excessive bridged tap. If the bridged tap
condgitioning request does not specify the Removal of All or Non-Excessive Bridged Tap conditioning on the
YZP Trouble Ticket, onfy Excessive Bridged tap conditioning will be performed pursuant to the YZP
Attachment.

5. "f a manual trouble ticket is opened by calling the LOC, the CLEC techmc:ian should identify that the
- original order was YZP relaled and whether this Trouble Ticket is a Removal of All or Non-Excessive
Bridged Tap conditioning Trouble Ticket, and specify the type of bridged tap conditioning needed.

8.  *Any conditiohing requests for the removal of Excessive Bridged Tap or for the removal of Load Cofls or
Repeaters, will be performed pursuant to the existing terms and condmons setforthin Attachment 25 xDSL
of this Agreement. ‘ ,

*Except as otherwise provided for herein, when a YZP Trouble Ticket is opened by CLEC for the Remaval of All
or Non-Excessive Bridge Tap conditioning, a zero plus five {0+ 5) business day intervaj will be given. Trouble
Ticket authorization and billing for condifiening will be pravzded as follows:

*if the trouble ticket is opened as a ficket for the Removal of Al or Non-Excessive Brldgeﬁ Tap conditioning, fora
26 gauge equivalent loop length {referred by ANST T1.417/2001), over 12Kft, and the loop has been ordered as
Y7, SBC KANSAS will use that YZP designafion and the initiation of the Trouble Ticket by CLEC as approval
for line conditioning and the loop will be conditioned by SBC KANSAS. CLEC wilt then be billed and shail pay
the appropriate Removal of All or Non-Excessive Bridged Tap conditioning charges set forth on the Pricing
Schedule set outin this Appendix, in addition to any other applicable conditioning charges upon the completion
of the requesied conditicning by SBC KANSAS.

*if a CLEC's trouble ticket is opened for the Removal of Non-Excessive Bridged Tap Condilioning T;cket fora 26
gauge equivalent loop length (referred by ANSH T1.417/2001), between OKft and 12 K#t, and the loop is
conditioned to remove bridged tap beyond that required to meet minimum qualifications (SBC KANSAS is
requested to remove bridged tap Jess than 2.5Kft in length), SBC KANSAS will bill and CLEC shall pay the
conditioning charges set forth in the Pricing Schedule to this Appendix, in addition-to any other applicable
conditioning charges specified in Attachment 25 of this Agreement for any condi %sonmg performed by SBC
KANSAS at CLEC's request.

*In the case of Sections 5.3.1 or 5.3.2 the SBC KANSAS LOC wi not;fy CLEC as soon as the frouble is closed
whether conditioning has been performed or not.
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*Escalations for YZP Trouble Tickets will follow the existing procedures listed in fhe CLEC On-Line Handbook,

PRICING

The interim rates that SBC KANSAS shait charge and CLEC shall pay for the Removal of All or Non Excessive .
Bridged Tap requested after CLEC's xDSL. Loop or xDSL Subloop crder has been completed are set forth in the
Pricing Schedule set outin this Appendix. Notwithstanding anything to the confrary in this Agreement including,
without limitation, this Schedule, the Parties understand and agree that thie Interim RABT Rates set forth in the
Pricing are interim and subject to retroactive true-up upon the establishment of non-interim RABT rates by the
state Commission {"Non-Interim RABT Rates”). Upon the effective date of a Commission Order establishing
Non-Interim RABT Rates, either Party may, within ninety {90} days of the effective date of such Commission -

. order, provide written notice (“RABT Notice”) to the other Parly that it wishes to obtain the Non-Interim RABT

Rates fo replace and supersede the Interim RABT Rate{s} counterpart(s) in this Agreement. Following such

~ RABT Notice by either Party, SBC KANSAS wilk: () update the CLEC's billing tables to replace the Interim RABT

Rates with the Non-interim RABT counterparts as fo the rates specified in the RABT Notice(s), which rate(s}

" shall be deemed to have become effective, and shall apply, between the Parfies as of the effective date of the

Commission’s order, and the Parfies shall negofiate a conforming amendment to reflect those Non-Interim RABT
Rates that are replacing the Interim RABT Rate counterparts, and shall submit such amendment to the
Commission for approval; and (i} SBC KANSAS will issue any adjustments that are appropriate (e.g., additional
charges, billing credit) to retroactively true-up the Non-inferim RABT Rates established by the Commission with
the Interim RABT Rates in this Agreement for the period after the effective date of this Agreement, in

_accordance herewith. Inthe eventthat a Party issues such an RABT Nofice more than ninety (90) days after the

effective date of any Commission order, then the Non-Interim RABT Rates wili be deemed effective between the
Parties as of the date the amendment incorporating such Non-Interim RABT Rate(s) into the Agreement is
effective between the Parties (following the date the amendment is approved or is deemed to have been
approved by the state commission), and shall apply, upon the amendment effective date, on a prospective basis
only. Further, the Party shall be foreclosed from any ciaims for retroactive true-up with respect to the Interim
RABT Rate(s} under this Agreement for any period prior to the effective date of such amendment.
Notwithstanding anything to the contrary in this Schedule or Agreement, In the event that any other
telecommunications carrier shoutd adopt provisions in this Agreement pursuant to Section 252 of the Act
{"Adopting CLEC"), the Adopting CLEC would only be entitled fo retroactive frue-up as to the Interim RABT
Rates back to the date that the MFN Provisions become effective between SBC KANSAS and the Adopting
CLEC (ie., following the date the Commission approves of is deemed to have approved the Adopting
CLEC's Section 252(i) adoption (“MFN Effective Date™)). In no event shall the Adopting CLEC be entitled to a
triie-up under this Agreement prior to the MFN Effective Date.

*NOTE: 1t is SBC's position that all of the provisions set forth in this Aitachment {noted above with asterisks) are voluntary, non-251{b} or (¢}
provisions/offerings that were not subject to the Parlies' negoliations under Sections 251 and 252 of the Act and are not subject to arbitration under
Secfion 252 of the Act. SBC disputes any aftempt by the CLEC Coalition fo submit any issues associated wilh this voluntary, non-281{b) or {c}
offering, for arbitration under Section 252 of the Act, Withou! waiving sald abjection, SBC has shown in this Appendix the language it can agree fo
and the substantive disputes between the Parties as to fhe language ftseif in the event that the CLEC Coaliion inapprepriaely atlempts fo ralse any
disputes associated with this voluntary Appendix te the Commission for arbitration and the Commission does nof appropriately dismiss these issues
3810 SBC’s voluntary YZP {and RABT-YZP} offering from any Section 252 arbitration proceeding between the Parfies. in addition, 38C does not
waive, but instead fully reserves all of its rights, arguments and positions shat the provisions noted with asterisks {including disputed and non--
disputed provisions) are not subject to Sections 251 and 252 of the Acf, including without limitafion, negotiations under Sections 2517262 of the Act
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and Section 252 arbitration and nothing herein shall constifule a concession or admissien by SBC that the provisions are subject to negotiation
© andfor arbitration under Sections 251/252 of the Act.
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KANSAS . , SBC KANSAS SBC KANSAS
' RECURRING NON-REC.
| ' . - | - Monthly '
{Removal of All Bridged Tap :
DSL Loops - >12KFT and < 17.5KFT L
Removal of Al Bridged Tap , NIA- $036.67 | NIA
Removal of Non-Excessive Bridged Tap
DSL loops - >0KFT and < 17.5KFT
Removal of Non-Excessive Bridged Tap . ~ N/A 1 §$66222 | NIA
Removal of All Bridged Tap > 17.5KFT
DSL Loops - > 17.5KFT - per element ‘ ‘ ,
Incremental Removal of All Bridged Tap > 17.5KFT - par N/A $552.22 1 NIA
glement :
) Removaf of Non-Excessive Bridged Tap > 17.5KFT
DSL Loops - >17.5KFT -perelement . . : ‘
fricremental Removal of Non-Excessive Bﬁdged Tap> NA $552.22 | N/A
17. SKFT per element il

(1) For any requests for the removal of Non-Excessive Bridged Tap only on foops 17,500 feet in length or less, CLEC
shall pay the flaf, non-fecurring rate of $552.22. With respect to any Non-Excessive Bridged Tap removed from an
xDSL loop over 17,500 feet in length, CLEC shall pay a flat, non-recurring rate of $552.22 for any and all Non-
Excessive Bridged Tap removed from the loop under 17,500 feet and shall pay a non-recurring rate of $5562.22 per
Non-Excessive Bridged Tap segment removed (i.e., per occurrence) over 17,500 feet. {Any Excessive Bridged Tap -
on.aloop over 17,500 feetin length is addressed in the Pricing Schedule to the Agreement). CLEC may requestthe
removal of Non-Excessive Bridged Tap on loops below 12,000 feet i length at the same RABT rate as loops
between 12,000 and 17,500 feet (i.e., 552.22).

(2) For any requests for the removatl of All Bridged Tap on loops 17,500 feet in length or less, CLEC shall pay the flat,
non-recurring rate of $936.67 for any and all Excessive and Non-Excessive Bridged Tap present onthe loop and in
addition, shall pay. a non-recurring rate of $552.22 per Non-Excessive Bridged Tap segment removed (i.e., per
occurrence} over 17,500 feet. {Any Excessive Bridged Tap on a lcop over 17,500 feef in length is addressed in the
Pricing Schedule to the Agreement).
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ATTACHMENT 27:
ACCESS TO OPERATIONS SUPPORT SYSTEMS (OSS)

; mraooucnon

This Appendix sets forth terms and conditions for nondiscriminatory access to Operations Support Systems
{088) “functions” to support the services, interconnection and UNEs provided under this Agreement so that
CLEC can perform pre-ordering, ordering, provisioning, maintenancel/tepair, and billing. Although this is a
Kansas—spec:ﬁc agreement, SBC's 0SS is based upon a 13 state platform. In order to access OSS for
transactions in other SBC states, CLEC must have OSS terms and conditions in such state.

-8BC KANSAS {SBC) means the holding company which directly or indirectly owns the following ILECs:

Hinois Belt Telephone Company dfbla SBC lllinois, [ndiara Bell Telephone Company Incorporated dibla
SBC Indiana, Michigan Bell Telephone Company ci/bfa SBC Michigan, Nevada Bell Telephone Company
dfbfa SBC Nevada, The Ohio Bell Telephone Company d/bfa SBC Ohio, Pacific Bell Telephone Company
dibfa SBC California, The Scuthern New England Telephone Company, Southwestern Belt Telephone, L.P.
dibla. SBC Arkansas, SBC Oklahoma, SBC Missouri, SBC Oklahomia andior SBC Texas, and/or Wisconsin
Bell, Inc. dfb/a SBC Wisconsin,

$BC-28TATE - As used herein, SBC-2STATE means SBC_CALIFORNIA and SBC NEVADA the
applicable SBC-owned ILEC(s) doing business in Califomia and Nevada.

~ SBC-TSTATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC

CALIFORNIA and SBC NEVADA, the applicable SBC owned ILEC(s} doing business in Arkansas,
California, Oklahoma, Missouri, Nevada, Kansas, and Texas.

SBC-13STATE - As used herein, SBE-138TATE means SBC SOUTHWEST REGION 5-STATE, 8BC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC owned 1LEC(s)
doing business in Arkansas, California, Connecticut, Hilinols, Indiana, Kansas, Michigan, Missouri, Nevada
Ohie, Oklahoma, Texas, and Wisconsiz,

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE mieans Ifinois
Beil Telephone Company dib/a SBC Minois, Indiana Beli Telephone Company Incorporated dibfa SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company dib/a
8BC Ohio, andlor Wisconsin Bell, Inc. d/b/fa SBC Wisconsin, the applicable SBC-owned ILEC( ) doiag
busmess in llinois, Indiana, Michigan, Ohlo and Wisconsin.

SBC CONNECTICUT As used herein, SBC CONNECTICUT means The Southern New England-

- Telephone Company, the applicable above listed [LEC doing business in Connecticut,

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. dibfa SBC Arkansas, SBC Okiahoma, SBC Missouri, SBC Oklahoma
andfor SBC Texas the applicable above listed WEC(s) doing bus;ness in Arkansas, Kansas, Missour,
Oklahoma, and Texas.

SBC _KANSAS - As used herein, SBC KANSAS means Southwestern Bel Telephone LP. dibia SBC
Kansas, the applicable SBC owned ILEC doing business in Kansas. :

SBC KANSAS has estabiished performance measyrements fo lusirate non-discriminatory access. These '
measurements are represented in Appendix Performance Measuremends.

 DEFINITIONS .
- “LSC" means (i} the Local Service Center (LSC) for SBC KANSAS,

“LOC” means (i) the Local Operations Center {LOC) for SBC KANSAS
“MCPSC” means the Mechanized Customer Production Support Center (MCPSC) for SBC KANSAS
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“Service Bureau Provider {SBP)” - For purposes of this Agreement, Service Bureau Provider {SBP}is a

“company which has bsen’engaged by a CLEC to act on its behalf for purposes of accessing SBC KANSAS'
08§ application-to-application interfaces via a dedicated connection over which muttiple CLECs local

service transactions are fransported.

GENERAL CONDITIONS

Resale and Section 251{¢){3) Unbundied Network EJemehts‘(UNE) functions, brbvided- under this
Agreement will be accessible via electronic interface(s), as described herein, where such functions are

~ available. The Parties agree that electronic order processing is more efficient than manual order
- processing.  During implementation the Parties will negotiate a threshold volume of orders after which -

electronic ordering is required. Once CLEC is submitting more than the agreed to threshold amount, but not

 tater than twelve {12} months from the Effective Date of this Agreement, CLEC will no longer submit orders

manually {and SBC KANSAS shall not be required fo accept and process manual orders) except when the
electronic order processing is unavaitable for a substantiai period of time, or where a given order cannot be
processed electronically.

‘When SBC KANSAS intraduces electronic ihtérfaces, in accosdance with the Change Management Process

referenced in Section 3.15 below, those interfaces will be deemed automatically added to this Attachment,
upon request of CLEC unless SBC KANSAS believes there are essential terms and condifions unique fo the
new interface that are not included in this Attachment. In such case, SBC KANSAS shall use its good faith
regsonable efforts to notify CLEC and propose such additional ferms and condifions in sufficient time that

the Parties, negotiating in good falth, may reach -agreement on the amendment and have it become effective

no later than the date the new interface is made available for use by CLECs.

© When SBC KANSAS retires interfaces in accordance with the Change Management Process referenced in

Section 3.15 below, those interfaces will be deemed automatlcally deleted from this Attachment.
Proper Use of 053 interfaces:

CLEC agrees to utilize SBC KANSAS' electronic inferfaces, as described here;n only for the purposes of
establiishing and maintaining Resale Services, local number portability, interconnection, and UNEs through

SBC KANSAS, In addition, CLEC agrees that such use will comply with SBC KANSAS' Data Connection
Security Requirements as identified in Section 9 of this Appendix. Failure to comply with such security
guidelines may result in forfeiture of efectronic access to 0SS {functionality. In addition, CLEC shall be

responsible for and-indemnifies SBC KANSAS against any cost, -expense, or liability relating to any
unauthorized entry or -access into, or use or manipulation of SBC KANSAS’ 0SS from CLEC systems,
workstations or termingls or by CLEC employees, agents, or any third parly gaining access through

information andfor facilities obtained from or utilized by CLEC and shall pay SBC KANSAS for any and ali

damages caused by such unauthorized entry.

Within SBC KANSAS, LEC's access to pre-order functions described in 4.2.2 witl only be ulilized to view

Customer Proprietary Network Information {CPNI) of another caryier's end user where CLEC has obtained
an authorization for release of CPN! from the end user.

CLEC must maintain records of individual customers’ authorizations for change in local exchange service
and release of CPNI which adhere to ali requirements of state and federal law.

CLEC is solely responsible for determining whether proper authorization has been obtained and holds SBC
KANSAS harriess from any loss on account of CLEC's failure to obtain proper CPNi consent from an end
user.

Intentionally left blank

In the event SBC KANSAS has good cause to believe that CLEG has used SBC KANSAS' 0SS in a way
that conflicts with this Agreement or Applicable Law, SBC KANSAS shall give CLEC wiitfen notice
describing the alleged misuse (“Notice of Misuse”). CLEC shall immediately refrain from the alleged misuse
until such fime that CLEC responds in writing to SBC KANSAS' Notice of Misuse, which shail be provided to
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SBC KANSAS' allegation of misuse, CLEC shall refrain from the alleged misuse during the term of this
Agreement. In the event CLEC disagrees with SBC KANSAS' allegation of misuse, either Parly may invoke
Dispute Resolution per 3.8 below.

Section 13 of the General Terms and Conditions shall apply to any disputes which arise under this Article,
including disputes related to the afleged improper use of or access to CPNI or any alleged non-compliance
with SBC KANSAS' security guidelines. Except as otherwise set forth in this Article, CLEC's liability for
improper or unauthorized use of or access fo SBC KANSAS' 0SS shall be governed by Section 7.0 of the
General Terms and Conditions of the Agreement.

In the event CLEC does not agres that CLEC's use of SBC KANSAS' 0SS is mconszstent with this
Agreement or Applicable Law as alleged by SBC KANSAS, then the Parties agree to the following steps:

if such alleged misuse involves improper access of pre-order applications to obtain CPN! in violafion of this
Agreement, Applicable Law, or involves a violation of the security guidelines contained herein, or negatively
affects another 0SS user's ahility to use OSS, CLEC shall confinue to refrain from using ihe particular 0S8

functionality in the manner alieged by SBC io be improper, until CLEC has remedied the misuse in a
manner acceptable fo both Parties.

To remedy the alleged misuse for the balance of the Agreement, Parfies will work to'geiher as necessary to

"mutually determine a permanent resolution for the balance of the term of the Agreement. Suh efforts shall

begin as soon as CLEC has received the Notice of Misuse and shall continue unt;i the issue has been
resoived or Dispute Resolution has been invoked by either Party.

After the time for CLEC's respanse to Notice of Misuse, set forth in Section 3.7 has expired, SBC KANSAS
shall have the right to conduct an audit of CLEC’s use of the SBC KANSAS 08S. Upon notice and good
cause shown, SBC KANSAS shalt have the right to conduct an audit of CLEC’s use of the SBC KANSAS
08S. As used in this Section, the term “good cause” means that a reasonable person would consider that
an audit of CLEC’s use of the SBC KANSAS 0SS is justified under the circumstances that exist at the fime
SBC. KANSAS élects to conduct such an audif. Buch audit shall be limited to auditing those. aspects of
CLEC's use of the SBC 13STATE 0SS that relate to SBC's allegation of misuse as set forth in the Notice of -
Misuse. SBC KANSAS shall give ten (10} days advance written notfice of its intent to audit CLEC ("Audit
Notice”) under this Section, and- shall identify the type of information needed for the audit. Such Audit -
Notice may not precede SBC KANSAS' Nofice of Misuse. Within a reasonable time following the Audit
Notice, but no less than fourteen {14) days after the date of the notice (unless otherwise agreed by the
Parties), CLEC shall provide SBC KANSAS with access to the requested information in any reasonably
requested format, af an appropriate CLEC location, uniess otherwise agreed to by the Parties. The audit
shall be at SBC KANSAS' expense. Al information obtained through such an audit shall be deemed
proprietary andior confidential and subject to confidential treatment without necessity for marking such
informaticn confidential, SBC KANSAS agrees that it shall only use employees or outside parties to conduct -
the audit who do not have marketing, strategic analysis, competltwe assessment or similar responsihilities
within SBC KANSAS, or any SBC affiliate. , :

When Resale Service and Section 251c)3} UNE erder functions are not available via an electronic

. interface for the pre-order, ordering and provisioning processes, SBC KANSAS and CLEC will use manual

processes. Should SBC KANSAS develop electronic interfaces for these functions for itseif, SBC KANSAS
will make electronic access available to CLEC.

The Information Services (1.8.) Call Center for the SBC KANSAS region provides for technical support
function of electronic 0SS interfaces. CLEC will also provide a single point of contact for technical issues
related fo the CLEC's electronic interfaces.

SBC'KANSAS will provide CLEC with access fo the interfaces during the hodrs of operation posted in the

_ CLEC Handbook on the CLEC Website, Changes to hours of operation will be handled in accordance with -

the Change Management Process.
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SBC KANSAS shall provide support for the interfaces described in this Atfachment. CLEC wili provide a
single point of contact for issues related to the interfaces. Each Parly shall.also provide to the other Party
telephone numbers for resolution of problems in connection with pre-ordering, ordering, provisioning and

_maintenance of the services. SBC KANSAS shalil list the business days and hours for each call center in

SBC-138TATE's CLEC Handbook and nofice any changes via Accessible Lefter. Minimum hours of
operation for each center shall be:

IS Calt Center: 7 days per week, 24 hours per day

LSC, LECC, & MCPSC: Monday through Friday, exduding Holidays;
8:00 AM to 5:00 PM ({ineach applicable time zone)

LOGC - Maintenance: 7 days per week, 24 hours per day _

LOC - Prowszon ing: i\f%onday thmugh Friday, exciudzng Holdays 8:00 AM to 5:00 PM (in each applicable

time zone)
8BC KANSAS shail ensure adequate Coverage in its service centers during these minimum hours

The Parties will follow the final adopted guidelines of “SBC's Change Management Process”, in accordance
with the Change Management principles. Those guidelines, or a successor, as they may be modified from
time to time, are incorporated into this Agreement by reference as if fully set forth hergin.

SBC KANSAS will confinue to maintain the editing capabilies of SBC KANSAS' LEX and Verigate
interfaces that enable CLEC to copy existing service and address information from Verigate and paste it into
the appropriate fields in LEX and/for to copy data from fleld to field within LEX er from Verigate to LEX,

. Infentionally ieft b%ank

Due to enhancements and on- going development of access to SBC KANSAS' 0SS functions, certain
interfaces described in this Appendix may be modified, temporarily unavailable or may be phased out after
execution of this Appendix. SBC KANSAS shall prowde proper notice of interface phase-out as required by
the Change Management process.

CLEC is responsible for obfaining operating system software and hardware to access SBC KANSAS' 0SS
functions as specified in Sections 8 and 9 of this Attachment.

PREORDER INTERFACES & FUNCTIONALITY

SBC KANSAS will provide real time access to pre-order functions to support CLEC ordering of Resale
services and Section 251(c)(3) UNEs, The Parties acknowledge that ordering requirements necessitate the
use of current, reat time pre-order informafion to accurately build service orders. The following lisis
represent pre-order functions that are available to CLEC so that CLEC order requests may be creaied to

. comply with SBC KANSAS ordering requirements.

Pre-Ordering functions for Resale Setvices and UNEs include: '

Fealure/Service Avat!abli y

Feature Inquiry provides SBC KANSAS with feature and semce avallabﬂtty by WTN, NPANXX, and CLLI
Code (as appficable).-

PICALPIC Inquiry provides SBC KANSAS anary mterexchange Carrier {PIC) opfions for intral ATA toll and
interLATA toll.

Customer Service Information - CS| Inquiry

Access to SBC KANSAS retail or resold CPNI and actount mformatlon for pre-ordering will include: bilfing
name, service address, hilling address, service and feature subscription, directory listing information, and
long distance carrier identity. CLEC agrees that CLEC's representatives will not access the information
specified in this subsection until after it obtains authorization for release of CPNL
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Telephone Numbér Inquiry
SBC KANSAS provides @ Telephone Number Reservation Inquiry and a Cance! Reservation function. -
Scheduhnc; Enquwavallabii!iv

Due Date Inguiry provides next available dates for the end user (where avax%able)
Dispatch Inquiry provides information to indicate whether dispatch is required,

Address Validation Inguiry

SBC KANSAS provides address validation function.
The following are Pre-Order funetions specific to UNEs:
Loop Pre-Qualification and Loop Quaiification Inquiry

SBC KANSAS provides pre-order loop qualification information specnflc to Section 251{c){3) UNE DSL
capable and Line Shared loops consistent with the XDSL. and Advanced Servsces 0SS Plan of Record filed
443/00 and approved by FCC on 12/22/00. \

Common Language Location Indicator (CLLI lnguirg,{
SBC KANSAS provides CLLI code inguiry function.

'Connéct%nq Facility Assignment {CFA) Inquiry ,
SBC KANSAS provides a CFA inquiry functzon

Network Channel/Network Channel Interface t’NCfNCE) !ﬁqwrv ‘
SBC KANSAS provides a NC/NCI inquiry function.

Electronic Access to Pre-Order Functions

Resale and fawiul UNE Pre-order Interfase Avallablialy

Enhanced Verigate is the 13-state- unlform pre-otder GUI 1nterface avallable in SBE KANSAS to prowde the
pre-ordering functions fisted in Section 4.2. Enhanced Verigate is accessible via a web-based Toolbar!

An industry standard EDI/CORBA Pre-ordering Gateway is provided by SBC KANSAS. This pre-ordering
gateway supports two structural protocols, EDI and CORBA, as recommended by the technical industry
committees. EDYCORBA is the 13-stafe uniform pre-order application-to-application interface that can be,
integrated with the CLEC's own negotiation system and that supports both Resale services and UNEs.

DataGate is a transaction-based data query system through which SBC KANSAS provides CLEC access to
pre-ordering functions. This gateway shall be & Transmission Control Protocol/Internet Protocol (TCP/IP)
gateway and will, onge CLEC has developed its own interface, allow CLEC to access the pre-order
functions for Resale services and Section 251(c)(3} UNE. DataGate foltows nciustry guxdelmes but is based

 on SBC KANSAS' proprietary pre-ordering functlonahty

4414

4415

44186

45
4.5.1

Consumer Easy Access Sates Environment (CwEASE). C-EASE is an ordering entry system through which
SBC KANSAS provides CLEC access to the functions of pre-ordering to order SBC KANSAS consumer
Resale services.

Business Easy Access Sales Enwronment {B- EASE) B-EASE is an ordering entry system through which
SBC KANSAS provides CLEC access to the functions of pre-ordering to order SBC KANSAS business
Resale services.,

Service Order Retrieval and Distribution (SORD) is available for the pre-order function of viewing the CPJ\Ei
when SORD is used to order SBC KANSAS Resale service.

Other Pre—order Functlon Availability

Where pre-ordering functions are not available electron icelly, CLEC will manually request this information

from the LSC, dependent on operating region, for inciusion on the service order request.,
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Data Vatidation Files are available for the purpose of providing requesting CLECs with an alternate method

of acquiring pre-ordering information that is considered relatively static. Upon request, SBC KANSAS will

provide CLECs with any of the following Data Validation Files via Connect: Direct, CD-ROM, or
downloadable via the pre-order GUI - Enhanced Verigate, Due to its size, the Street Address Guide (SAG)
will be avaliable only via Connect: Dlrect and CD-ROM.

Data Validation Files:

SAG (Street Address Guide)

Feature/Service Availability by Switch

Directory Names '

Class of Service Codes o

USOC (Universal Service Order Codes)

" Community Names

Yellow Page Headings ~
PICILPIC (tnterLATAilntraLATA)

ORDERING/PROVISIONING
SBC KANSAS provides access to ordering funclions to support CLEC provisioning of Resale services and

Section 251{c)(3) UNEs via one or more slectronic interfaces. To order Resale serviees and UNEs, GLEC

will format the service request fo identify what features, services, or elements it wishes SBC KANSAS fo

provision in accordance with applicable SBC KANSAS LSOR _ordenng requirgments.. SBC KANSAS will
~ provide €LEC access o one or more of the following systems or interfaces:

Service Order Request System Availability |
SBC KANSAS makes available to CLEC an Flectronic Data Interchange (EDI) app%ic;ation'ta application

‘interface for transmission of Local Service Requests (LSR) as defined by the OBF, consistent with SBC

KANSAS' Local Service Order Requirements (LSOR), and via EDI mapping as defined by TCIF. In ordering
and provisioning of Resale Services or UNEs, CLEC and SBC KANSAS will utilize industry guldelines
developed by OBF and TGIF EDI to transmit data based uport SBC KANSAS' Resale Service and Section
251{c){3) UNE ordering requirements. In addition, Local Number Portability (LNP} will be ordered consistent
with the ORF LSR and EDI process. '

Web-based LEX is the new 13-state uniform ordering GUI 'inter'facebthat pfovidéé access to the uniform
ordering functions for Resale Services and UNEs. Web-based LEX is accessible via a web-based Toolbar.

C-EASE (s available in SBC KANSAS for the ordering of consumer Resale services.
B-EASE Is available in SBC KANSAS for the ordering of business Resale services.

SORD interface provides CLECs in BBC KANSAS with the ability fo create Resale and Sectaon 251(c)(3)
UNE orders as well as certain complex Resale and Section 251(c}(3)- UNE orders that cannot be ordered
through Easy Access Sales Environment (EASE), -Electronic Data Interchange (EDI) or Web Local
Exchange (Web LEX). .

SORD interface supports CLEC inifiated modification of service orders submitted electronically by CLEC via
the following SBC KANSAS OSS applications: Businéss EASE, Consumer EASE or SORD (via DOES-
Direct Order Entry System). CLEC should not use SORD to modify service orders issued electronically via
LEX/EDI. In addition, CLEC should not use SORD-fo modify orders submitted manually fo the LSC. The
Parties agree that the following conditions are applicable to EASE and SORD generated service orders with
errors corrected via SORD. If CLEC chooses o use SORD {o issue orders and/or medify EASE generated
orders, then CLEC becomes responsible for correction of alt EASE and SORD service order etyors that
oceur between order appfication and order completion, CLEC may need to call the LSC to obtain additional
information. For ferms and conditions for service order error correction within SORD, see Section 5.3.3.
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In ordering and provisioning Section 251(c)(3) Unbundled-Dedicated Transport and local interconnection
trunks, CLEC and SBC KANSAS will utilize industry ASR guidefines developed by OBF basad upon SBC

~ KANSAS ordering requirements.

Additional Terms for Provisioning

SBC KANSAS wili provision Resale services and Section 251{c)(3) UNE as defailed in CLFC order
requests. Access to stafus on such orders will be provided via the foliowing electronic interfaces:

Order Status and Provisioning Order Si:atus functionality is Vprowded through the Enhanced Verigate
interface which will aliow CLEC to check service order status. In addition, in SBC KANSAS pending orders
can be viewed in SORD.

When CLEG places an electronic order using SBC KANSAS' LSOR-based ordering system (e.g. EDI and
WebLEX) or the ASR-based ordering system as described in Section 5.2.6 above, SBC KANSAS will
provide CLEC with an electronic confirmation notice (aiso known as a firm order confirmation (“FOC™). The
confirmation notice will follow industry-standard formats and contain the SBC KANSAS confirmed due date
for order compietion. ("Due Date”). Upon completion of an LSR, SBC KANSAS will provide CLEC with an
electronic completion notice that follows industry-standard formats and states when that order was
completed (aiso known as a service order completion (“SOC"). In addition, SBC KANSAS will provide a
loss notification and a post to bill notification, as chscussed in the Uniform Plan of Record and defined in the
SBC LSOR.

Post to Bill Notification is sent to CLEC for ea{:h complete LSR/PON after all serve orders associated with
the request post to biling. The time frame between an order posting fo bill and the CLEC notification would
be a minimum of two days. Post fo Bill Nofifications are provided consistent with the SBC LSOR.

As detaifed in Section 5.2.5, the Parfies agree that the following timelines are applicable to electronically
generated service orders with errors corrected via SORD:

Errors occurnng between application and distribution must be corrected within f ive (5) husiness hours for a
simple order and within twenty four (24) hours for a complex order;

Error Service Order Image {ESO) errors must be corrected within three {3) business hours.

If CLEC fails to correct service order errors within the timeframes specified in this Section 5. 3.3, service
orders on which errors occur will be, excluded from calculation of the results for &l re!ateci performance
measurements, described in Appendix Performance Measurements

intentionally left blank

MAINTENANCE/REPAIR

Two electronic inferfaces are accessibie in each regfon fo place, and check the status of, trouble reports for
both Resale services and UNEs. Upon request, CLEC may access these functions via the following
ethods:

Electronic Bonding for Trouble Administration Graphical User Intetface (EBTA -GUT) is the 13 state uniform

-GUt interface that allows CLEC fo perform MLT, issue trouble fickets, view status, and view trouble history
on-ine.

Electronic Bonding Trouble Administration (EBTA) is the 13 state uniform application to application interface
that is avallable for trouble report submission and status updates. EBTA conforms to ANS! guidelines
T4:227:1995, T1.228:1995 and T1.262:1998, Electronic Communications Implementation Committee (ECIC)
Trouble Report Format Definition (TFRD) Number 1 as defined in ECIC document ECIC/TRA/S5-003, and
all guidelines referenced within those documents, as mutually agreed upon by CLEC and SBC KANSAS,
Functions currently implemented include Enter Trouble, Request Trouble Report Status, Add Trouble
information, Modify Trouble Report Aftributes, Trouble Report Altribute Value Change Notification, and
Cancel Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC and SBC KANSAS wil
exchange requests over a mutually agreeable X.25-based network.



78
7.1

72

724
722

723

724
725

728

73

7.3

732

7.33

734

8.0
8.1

8.2

ATTACHMENT 27: 0SS - DPERATIONS SUPPORT SYSTEMS/SOUTHWESTERN BELL TELEPHONE, L P,
PAGE 8 OF 14

SBC KANSAS/COX KANSAS TELCOM, L.L.C.

090705

BILLING MEDIA AND !NTERFACES

" SBC KANSAS will bill CLEC for Resold services and UNEs. SBC KANSAS will send assoctated b!lhng

information to CLEC as necessary to aliow CLEC fo perform billing functions. At minimum SBC KANSAS
will provide CLEC bitling information in a paper format, or via 18-track magnetic tape, as selected by CLEC.
Such aiternate bili media will be made available to CLEC consistent with the individual state tariff provisions..

Electronic access o bilting information for Resale services will also be available via fhe following mterfaces
CLEC may receive a mechanized bill format via the EDI-811 transaction set.

For Resale Serviees in SBC KANSAS, CLEC may recelve Bill Plus™, an electronic version of its bsl! as
described in, and in accordance with, SBC’s Local Exchange Tariff.

For Resale Services in SBC KANSAS, CLEC may also view billing information through the Bill lnformat%on
interface. Bill Information will be accessible via SBC's Classic Toolbar,

Infentionally left blank

CLEC may receive electronically a Dally Usage Extract. - On a daily basis, this feed pm\ﬁdes information on
the usage billed to its accounts for Resale services in the industry standardized EM! format,

SBC KANSAS will provide Loss Notifications. This notification alerts CLECs that a change requested by
another telecommunications provider has been completed and, as a result, the Local Service Provider
associated with a given telephone number has been changed. It will be provided via the uniform ordering
application-to-application interface using the EDI 836 transaction, and will also be available via the uniform
ordering GUI interface, LEX.. - '

‘Electronic access to hilling information for Section 251(c)(3) UNE will also be available via the following

interfaces:

SBC KANSAS makes available to CLEC a local Bil Data Tape to receive data in an electronic format from
its CABS database. The local Bill Data Tape contains the same information that would appear on CLEC's
paper bill.

In SBC KANSAS, CLEC may also view billing information threugh the BIH information interface. Bill
Information will be accessible via SBC's Classic Toolbar.

CLECs wifl recelve a Daily Usage Extract electronically, on a daily basis, with information on the usage
billed to its accounts for UNEs in the industry standardized Exchange Message Interface (EMI) format.

CLEC may receive a uniform loss nofification via ED! 836 transaction or via the uniform GUl interface, LEX,
For UNEs this joss notification indicates when CLEC's end users, utilizing SBC KANSAS ports, change their
Competitive Local Exchange Carrier. ' '

REMOTE ACCESS FACILITY -

CLEC must access OSS interfaces via a CLEC Remote Access Facility. For SBC SOUTHWEST REGION
5.S3TATE, the LRAF located in Dallas, TX will be used. The PRAF in Fairfield, CA handles the SBC-

2STATE region. The ARAF, located in Chicago, (L, serves SBC MIDWEST REGION 5-STATE and the

SRAF in New Haven, CT, handles the SBC CONNECTICUT region. Connection to these remote access
facilities will be established via a “port” either through dial-up or direct connection as described in Section
8.2. CLEC may utiize a port fo access SBC-13STATE 0SS interfaces to perform the supported funclions
in any SBC-13STATE where CLEC has executed an Appendix OSS8. 0SS applications that are accessible
through the Internet will also go through a secured Remote Access Facility.

CLEC may use three types of access: Switched, Private Line, and Frame Relay. For Private Line and Frame
Reiay "Direct Connections,” GLEC shall provide its own router, circuit, and two Channel Service Units/Data
Service Units {CSU/DSU).  The demarcation point shall be the router interface at the LRAF, PRAF, ARAF,
or SRAF. Switched Access “Dial-up Connections” require CLEC to provide its own modems and connection
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to the SBC KANSAS LRAF, SBC-2STATE PRAF, $BC MIDWEST REGION 5-STATE ARAF, and SBC
CONNECTICUT SRAF. CLEC shall pay the cost of the call if Switched Access Is used. Conniections via the
Public Internet require CLEC to connect to an ISP of their choice and use cne of the HTTPS URLs

~ associated with access fo SBC 0SS via the public internet.

CLEC shall use TCPAP to access SBC KANSAS 0SS via the LRAF, ARAF, SRAF, and the PRAF. In
addition, each CLEC shall have one valid Internet Protocol {IP) network address per region. CLEC shall
maintain a user-id / password unique to each individual for accessing a SBC KANSAS, SBC-28TATE, 8BC
MIDWEST REGION 5-STATE, or SBC CONNECTICUT OSS on CLEC's behalf. CLEC shali provide
estimates regarding its volume of transactions, number of concurrent users, desired number of private line
or dial- up {switched) connections, and tength of a typical session.

CLEC shail aftend and participate in implementation meetings to discuss CLEC LRAF/IPRAFIARAFISRAF

access plans in detail and schedule festing of such connections.

DATA CONNECTION SECURITY REQUIREMENTS

"~ CLEC agrees that interconnection of CLEC data faciities with SBC KANSAS data faciliies for access fo

0SS will be in compliance with SBC-138TATE’s "Competitive Local Exchange Carrier (CLEC) Operations
Support System Interconnection Procedures” document current at the time of initial connection to a RAF.
The following additional terms in this Section 9 govern direct and dial up connections between CLEC and
the PRAF, LRAF, ARAF and SRAF for. access fo 083 Interfaces.

Joint Security Requirements

Both Parties will maintain accurate and. auditable records that moniter user authentication and machine
integrity and confidentiality {e.g., password assignment and aging, chronological logs configured, system

.- atcounting data, etc.).

Both Parties shall maintain accurate and complete records detaiﬁﬂg the individual data connections and

systems fo which they have granted the other Party access or interface privileges. These records will -
include, but are not limited to, user ID assignment, user request records, system configuration, ime fimits of

user access or system interfaces. These records should be kept untii the termination of this Agreement or

the termination of fhe requested access by the identified individual. Either Party may initiate a compllance

review of the connection records to verify that only the agreed to connections are in place and that the

connection records are accurate,

CLEC shall immediately nofify the ISCC when a employee userid is no longer valid (e.g. employee
termination or movement to another department).

Both Parties shall use an industry standard virus detection software program at all times. The Parfies shall
immediately advise each other by felephone upon actual knowledge that a virus or other malicious code has
been transmitted fo the other Party,

Al physical access to equipment and services required to transmit data will be in secured locations.
Verification of suthorization will be required for access fo all such secured locations. A secured locafion is
where walls and doors are constructed and arranged to serve as barriers and to provide uniform protection
for alf equipment used in the data cohnections which are made as a result of the user's access to either the

" CLEC or SBC KANSAS network. At a minimum, this shall include: aceess doors equipped with card reader

control or an equivaient authentication procedure andfor device, and egress doors which generate a real-
time alarm when opened and which are equipped with tamper resistant and panic hardware as required to
meet building and safety standards.

" Both Parties shail maintain accurate and complete records on the card access system or lock and key

administration fo the rooms housing the equipment utifized to make the connection(s) fo the other Party's
network, These records wil include management of card or key issue, activation or distribution and
deactivation,
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Additional Responsibiiities of Both Parties

Modem/DSU Maintenance And Use Palicy: To the extent the accéss' pfowded hereunder involves the
- support and maintenance of CLEC equipment on SBC KANSAS' premises, such maintenance will be

provided under the terms of the Competitive Local Exchange Camer (GLEC) Operations Support System
fnterconnection Procedures document cited above. .

Monitoring: Each Party will monitor ifs own network relating fo any user's access to the Party's networks,

orocessing systems, and app%icati(}ns This information may be collected, retained, and analyzed fo identify
potential securily risks without notice.  This information. may include, but is not limifed to, frace ff!es
statistics, network addresses, and the actual data’ or screens accessed or fransferred.

- Each Parly shall nolify the other Parly's security organlzaiion immediately upon inifial discovery of actual or

suspected unauthorized access to, misuse of, or other “al risk” conditions regarding the identified data
facilifies or information. Each Party shall provide a specified point of contact.  If either Party suspects
unauthorized or inappropriate access, the Parties shail work fogether fo isolate and resolve the problem.

In the event that one Party identifies inconsistencies or Japses in the other Party’s adherence to the securily

provisions described herein, or a discrepancy is found, documented, and delivered to the non-complying
Parly, a corrective action plan to address the identified vuinerabilities must be provided by the non-
complying Party within thirty (30} calendar days of the date of the idenfified inconsistency. The corrective
action plan must identify what will be done, the Parly accountable/responsible, and the proposed
compliance dafe. The non-complying Party must provide periodic status reports {minimally monthly) to the
other Party’s security organization on the implementation of the corrective action plan in order to track the
work to completion.

in the event there are technological consfraints or situations where eitfier Parly's corporate security

requirements cannot be met, the Parties will snst:tute mutually agreed upon alternafive security controls and |

safeguards to mitigate risks.

All network-related problems will be managed fo resolution by the respective organizations, CLEC or $BC ‘

KANSAS, as appropriate to the ownership of a failed component. As necessary, CLEC and SBC KANSAS
wilt work together fo resolve problems where the responsibility of either Party is not easﬂy identified.

~ Information Security Policies And Guidefines For Access To Computers, Networks and Information By Non-

Employee Personnel

Information security policles and guidefines are designed to protect the integrity, conﬁdentiaﬁty and

availability of computer, networks and information resources. Section 9.5 - 9.11 summarizes the general -

policies and principles for individuals who are not employees of the Parly that provides the computer,
network or information, but have authorized access fo that Party's systems, networks or information.
Questions should be referred to CLEC or SBC KANSAS, respeci:ve!y, as the prowde.rs of the computer,
network or information in question.

tis each Party s responsibility to notify its employees, contractors and vendors who will have access to the
other Party's network, on the proper security responsibifities identified within this Attachment. Adherence to
these policies is a requirement for continued access to the ofher Party's systems, networks or information.
Exceplions to the policies must be requested in writing and approved by the other Parly’s information
securily organization.

General Policies -
Eaph party shall utilize 0SS resources for approved business purposes only.
Intentionally left blank

Individuals will only be given access to resources that they are authorized to recelve and whichi they need to
perform their job duties. Users must not aftempt o access resources for which they are not authorized.
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Authorized users must hot develop, copy or use any program or code which circumvents or bypasses
system security or privitege mechanism or distorts accountability or audit mechanisms.

Actual or suspected unauthorized access events must-be reported immediately to each Party’s security

~organization or to an alterate contact identified by that Party. Each Party shall provide its respective
“security contact information fo the other. . '

User Identification

Access to each Party’s corporate resources will be based on ideritifying and authenticaéing individual users
in order to maintain clear and personal accountability for each user's actions. '

User identification shall be accomplished by the assignment of a unique, permanent user [d and each user
id shall have an associated identification number for security purposes. :

User ids will be revalidated by CLEC on a regular basis.
User Authentication ‘

Users will usaallj be authenticated by use of a password, Stro’ng' authentication methods (é.g. one-time.
passwords, digital signatures, efc.) may be required in the future.

Passwords must not be stored in script files.
Passwords must be entered by the user.

Passwords must be at least 6-8 characters in length, not blank or a repeat of the user id; contain at least
one letter, and af least one number or special character must be in a position other than the first or last one.
This format will ensure that the password is hard to guess. Most systems are capable of bemg configured to
automatically enforce these requirements. Where a system does not methanically require this format, the
users must manually foillow the format.

Sysiems will require users fo change their passwords regularly. ,
Systemsare to be configured to prevent users from reusing the same password for B‘Charzgesim(mths.-

Personal passwords must not be shared. A user who has shared his password is responsible for any use
made of the password.

Access and Session Control

Destination restrictions. wilf be enforced at remote access faciliies used for access to O8S Interfaces.
These connections must be approved by each Party's corporate security organization.

Terminals or other input devices must not be left unattended while they may be used for system access.
Upon completion of each work session, terminals or workstations must be properly logged off.

User Authorization

On the destination system, users are grra'nted access o specific resources (e.g. databases, files,
transactions, efc.). These permissions will usually be defined for an individual user (or user group) when a.
user id is approved for access fo the system.

Software and Data Integrity

Each Party shall use a comparable degree of care to protect the other Parly's software and data from
unauthorized access, additions, changes and deletions-as it uses to protect its own simifar software and

data. This may be accomplished by physical security at the work location and by access control software on

the workstation.

Untrusted software or data shall be scanned for viruses before use on Parly’s corporate facilities that ‘{:an
be actessed through the direct connection or dial up access to 0SS interfaces.
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Unautherlzed use of copyrighed soﬂware is ;)rohxb:ted on each Parly’s corporate systems that can be -
access fhrough the direct connection or dial up access to 0SS Interfaces.

Proprietary software or information (whether electronic or paper) of a Party shall not be given by the other
Party to unauthorized individuals. When it is no longer needed, each Party’s proprietary software or
information shall be returned by the other Party or disposed of securely. Paper copies shali be shredded.
Electronic copies shall be overwritten or degaussed.

Monitoring and Audit

To deter unauthorized access events, a Warmng or no trespassmg message will be displayed at the point of
- initial entry (Le,, network entry or applications with direct entry points). Each Party. should have several
approved \(e{sions of this message. Users should-expect to see a warning message similar fo this one:

“This Is a {SBC KANSAS or CLEC) sysfem‘res!'ricted to Company official business and subject to being
monitored at any time, Anyone using this system expressly consents to such monitoring and fo any .~
evidence of unauthorized access, use, or modification being used for criminal prosecution.”

After successful authentication, each session will display the fast logon dateftime and the number of
unsuecessful logon aﬁempts The useris ;esponsible for reporting discrepancies.

OPERATIONAL READINESS TEST (ORT) FOR 0RDER!NGIPROVIS§ON!NG AND REPAIR/
MAINTENANCE INTERFACES

Prior to-live access to 0SS interface functionality, the Parties must conduct Operaiionai Readiness Testing,
{ORT). SBC KANSAS will participate with CLEC in Operational Readiness Testing (ORT) which will aflow
for the testing of the systems, interfaces, and processes for the pre-ordering, ordering and provisioning of
Section 254(c}(3) unbundled Network Elements or Combinations. ORT will be completed in accordance
with a schedule mutually agreed to by the Parties. Such ORT will begin not later than three (3) months after
the Effective Date of the Agreement.

Prior to introduction of new applications or interfaces, or modiﬁcations of the same, upon the request of
gither party, the Parties shall conduct cooperative testing pursuant fo a2 mutually agreed test plan.

0SS TRAINING COURSES

Prior to initial live system usage, CLEC must complete user education classes for SBC KANSAS provided
interfaces that affect the SBC-13STATE network. Course descriptions for &l available classes by region are
posted on the CLEC website in the Customer Education section. CLEC Training schedules by region are
also available on the CLEC website and are subjéct to change, with class lengths varying. Classes are

‘train-the-trainer format to enable CLEC to devise its own course work for its own employees. Charges as

specified below will apply for each class:

| Traanmg Rates 5 day 4.5day 4day 35day 3day 25day 2day 15day ft1day ‘Yaday

" class class class class class class class class glass  .Class

110 Sstudents $4,050  $3,650 $3,240 $2,835 $2430 $2,025 §$1620 $1215 $810  $405
6 students $4,860 $4,380 §3,890 $3402 $2915 §2430 §$1,945 §$1455 $970  $490
7 students $567C $5,100 $4535 §$3,969  $3400 2,835 §2270 $1705 $1,135  $570
8 students $6,480 $5830 §$5185 §$4,536 . $3,890 $3,240 $2,580 $1,950- $1,300 $650
9 students $7,290  $6,570 $5830 $5103 $4,375 $3645 $2915 $2,190 $1,460 $730
f0students  $8,100 $7,300 $6480 $5670 $4,860 $4,050 $3240 $2430 $1,620 $810
11students  $8,910 §$8,030 §7,130 $6,237 $5345 94,455 $3,565 $2870 §$1,780 $89%0
12students 39,720  $8,760 §$7.780 $6,804 $5830 $4.860 33,850 $2920 §$1,945 970

11.2

A separate agreement will be required as a commitment to pay for a spebiﬁc number of CLEC students in ‘
gach class. CLEC agrees that charges will be billed by SBC KANSAS and CLEC payment is due thirly {30)
days following the bill date. CLEC agrees that personnel from other competitive Local Service Providers
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may be scheduled into any class to fill any seats for which the CLEC has not contracted. Class availability
is first-come, first served with priority given to CLECs who have not yet attended the specific class.

Class dates will be based upbh SBC KANSAS availability and will be coordinated among CLEC, the CLEC's
SBC KANSAS Account Manager, and SBC KANSAS Industry Markets CLEC Training Product
Management.

CLEC agrees {0 pay ihe canceliatlon fee of the full pnce noted in the separate agreement if CLEC cancels
scheduled classes less than two {2) weeks prior to the scheduled start date, and such canceliation resufts in
the caneellation or rescheduling of such class{es). CLEC agrees to provide to SBC KANSAS completed -
registration forms for each student no later than one week prior to the scheduled training class.

'CLEC agrees that CLEC personnel atfending ¢lasses are fo utilize only training databases and training
| presented to them in class. Atiempts to access any other SBC- 13STATE system are strictly prohibited.

. CLEC further agrees that training material, manuals and instructor guides can be duplicated only for internal

use for the purpose of fraining employees to utilize the capabilities of SBC KANSAS' 0SS in accordance
with this Appendix and shall be deemed “Proprietary Information” and subject to the terms, conditions and
fimitations of Section 6.0 of the General Terms and Conditions.

085 CHARGES FOR SYSTEM ACGESS AND CONNECTIVITY

This Agreement does net include flat rate charges for 0SS system access and connectivity, SBC KANSAS
is not waiving its right to recover its OSS costs during the term of this Agreement and nothing herein shail
preclude SBC KANSAS from proposing new rates and charges for OSS cost recovery during the term of this
Agreement. Provided however, SBC KANSAS may not impose such new rates or charges unless the
Parties amend this Agreement pursuant to the Ganerai Terms and Condxtaons New rates or charges as
provided herein, if any, shatl be on a gding forward basis only.

M!SCELLANEOUS CHARGES

For 'SBC KANSAS region only, CLEC requesting the Bm Plus?f“' as described in 722 agrees to pay
applicable tariffed rate, less Resale discount.

CLEC requestmg the billing function for the Daily Usage Extract which contains the usage billable records,
as described in 7.2.5 and 7.3.3, agrees to pay established rates pursuant to Appendix Pricing.

For SBG KANSAS, CLEC requesting the Local Disconnect Report,‘ as described in 7.2.6 and 7.3.4, agrees
to pay established rates pursuant to Appendix Pricing.

Should CLEC request custom development of an exclusive interface to suppert 0SS functions,” such

, deve!opment will be considered by SBC KANSAS on an Individual Case Basis (ICB) and priced as such.

SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO 088

SBC KANSAS shall allow CLEC to access its O88 via a Service Bureau onwder under the following terms

and conditions:

Notwithstanding any fanguage En'this Agreement regarding access to 0SS to the contrary, CLEC shall be
permitted to access SBC KANSAS' 0SS via a Service Bureau Provider as foliows:

CLEC shall be permitted to access SBC KANSAS application-io-application OSS interfaces, via a Service
Bureau Provider where CLEC has entered into an agency relationship with such Service Bureau Provider,
and the Service Bureau Provider has executed an Agreement with SBC KANSAS to allow Service Bureau
Provider to establish access to and use of SBC KANSAS' 0SS. :

CLEC’s use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by ali terms and
conditions of this Agreement. CLEC must ensure that its agent properly performs all 0SS obligations of
GLEC under this Agreement, which CLEC delegates to Service Bureau Provider.
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It shall'be the obligation of CLEC to provide nofice in accordance with the notice provisions of the Terms
and Conditions of this Agreement whenever it established an agency relationship with a Service Bureau
Provider or ferminates such a relationship. SBC KANSAS shall have a reasonable fransition time to
establish a connection to a Service Bureau Provider once CLEC provides nofice. Additionally, SBC

'KANSAS shall have a reasonable transition period to terminate any such connection after notice from CLEC

that it has terminated its agency refationship with a Service Bureau Provider.

SBC KANSAS shall not be obligated to pay liquidated damages or assessments for noncompliance with a

performance measurement fo the extent that such noncompliance was: the result of actions or events

beyond SBC KANSAS' control associated with third-parly systems or equipment including systems, -
equipment and services provided by a Service Bureau Provider (acting as CLEC's agent for connection to

SBC KANSAS' 08S) which could not be avoided by SBC KANSAS through the exercise of reasonable

diligence or delays or other probiems resulting from actions of & Service Bureau Prov&der 1ncludmg Service

Bureau provided processes, services, systems or connectzvaty




