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Via Overnight Express Mail
Kentucky Public Service Commission
P.O. Box 615

211 Sower Boulevard

Frankfort, Kentucky 40602-0615

(lase No. Joop - 00351

Re:  Kentucky Commission Approval of the Interconnection Agreement between
Southwestern Bell Telephone Company d/b/a AT&T Kansas ("AT&T
Kansas”) and CoreTel Kansas, Inc. in the State of Kansas, filed with the
Kansas Corporation Commission on July 25, 2008

To Whom It May Concern:

Pursuant to Section 252 of the Communications Act, 47 U.S.C. § 252,
CoreTel Kentucky, Inc. hereby files for the approval of the Kentucky Commission,
pursuant to the AT&T Merger Conditions, the attached copy of the Interconnection
Agreement between Southwestern Bell Telephone Company d/b/a AT&T Kansas
(“AT&T Kansas”) and CoreTel Kansas (“Kansas Agreement™), which was filed by
AT&T Kansas with the Kansas Corporation Commission on July 25, 2008.

CoreTel Kentucky, Inc. is exercising its right under the AT&T Merger
Conditions to port an interconnection agreement from any state in AT&T’s 22-state
region. The FCC’s AT&T Merger Order includes the following commitment by
AT&T:

The AT&T/BellSouth ILECs shall make available to any requesting
telecommunications carrier any entire effective interconnection agreement,
whether negotiated or arbitrated, that an AT&T/BellSouth ILEC entered into
in any state in the AT&T/BellSouth 22-state ILEC operating territory, subject
to state-specific pricing and performance plans and technical feasibility, and
provided, further, that an AT&T/BellSouth ILEC shall not be obligated to
provide pursuant to this commitment any interconnection arrangement or
UNE unless it is feasible to provide, given the technical, network, and OSS
attributes and limitations in, and is consistent with the laws and regulatory
requirements of, the state for which the request is made.

In the Matter of AT&T Inc. and BellSouth Corporation Application for Transfer of
Control, WC Docket No. 06-74, Memorandum Opinion and Order (released March
26, 2007) (emphasis added).
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CoreTel Kentucky, Inc. first requested AT&T to join CoreTel in porting the
Kansas Agreement’ to Kentucky on June 23, 2008, Although more than seven (7)
weeks have elapsed since that request, AT&T has not been willing to execute and file
the entire effective Kansas agreement as required by the Merger Conditions. Instead,
AT&T has started marking up the Kansas agreement, with no meaningful explanation
as to why any changes to the Kansas Agreement would even be appropriate in
Kentucky. In some cases, entire sections have been deleted or added to the Kansas
Agreement, again, without a meaningful explanation tied back to the AT&T Merger.
Conditions.

AT&T Kansas has indicated it is even now still making further changes to the
Kansas Agreement when it should be directly porting the entire effective Agreement
verbatim, subject only to the addition of Kentucky pricing and performance plans.
CoreTel Kentucky has requested detail as to any Kentucky-specific legal or
regulatory requirements that would preclude the delivery of the interconnection
arrangements contained in the Agreement and AT&T has, not surprisingly, failed to
cite to any such extenuating requirements.

Given what CoreTel Kansas considers to be AT&T’s bad faith effort to delay
CoreTel Kentucky’s porting of the Kansas Agreement, CoreTel Kentucky is filing the
Kansas Agreement with the Kentucky Commission for approval. CoreTel Kentucky
understands that it would be appropriate to append Kentucky-specific pricing and
performance plans to the Agreement, and will work with the Commission to make
those changes, which are clearly within the ambit of the AT&T Merger Conditions.

' On June 23, CoreTel Kentucky requested to port the Cox Telcom Kansas

interconnection agreement to Kentucky. Since the time of that request, AT&T
Kansas agreed to execute an identical agreement with CoreTel Kansas, Inc., but only
in Kansas, subject to the in-state Section 252(i) opt-in request of CoreTel Kansas.
Because the CoreTel Kansas agreement is identical to the Cox Telcom Kansas
agreernent but has been executed by both AT&T Kansas and CoreTel Kansas, and
because of AT&T s bad faith delays discussed above, CoreTel Kentucky has chosen
to file for approval the executed CoreTel Kansas Agreement here in Kentucky.
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Thank you for your attention to this matter and please do not hesitate to
contact me with any questions or concerns relating to this filing.

Sincerely,

MIDDLETON REUTLINGER

St it

Henry S. Alford
Scot A. Duvall

Counsel for CoreTel Kentucky, Inc.
Enclosure (Kansas Agreement)

ce: Jim Tamplin
AT&T Lead Interconnection Agreement Manager, Wholesale, 34591
AT&T Midtown Center
675 W. Peachtree Street
Atlanta, Georgia 30375
(with enclosure)

Mary K. Keyer, Esq.

General Counsel, AT&T Kentucky
601 West Chestnut Street, Room 408
Louisville, Kentucky 40203

{with enclosure)

Bret Mingo, CEO, CoreTel Kentucky (w/o enclosure)

Chris Van de Verg, General Counsel, CoreTel Kentucky (w/o enclosure)
Jim Falvey, VP, Regulatory, CoreTel Kentucky (w/o enclosure)

Cathy Riley, Consultant, CoreTel Kentucky (w/o enclosure)

Michael Hazzard, Fsq., Womble, Carlyle, Sandridge & Rice (w/o enclosure)
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' INTERCONNECTION AGREEMENT UNDER
SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996
- hy and between
'SOUTHWESTERN BELL TELEPHONE COMPANY
d/bl/a —
ATST KANSAS
~and

CORETEL KANSAS, INC.
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INTERCONNECTION AGREEMENT
UNDER SECTIONS 251 AND 252
OF THE
TELECOMMUNICATIONS ACT OF 1896

This Interconneciion Agreement {the “Agreement’}, is being entered into by and betwéen Southwestern Belf
Telephone Company! d/fa AT&T Kansas (*AT&T Kansas”) end CoreTel Kansas, Inc. ("CLEC™), (each a "Parly” and,
collectively, the *Parties™), pursuant to Sections 251 and 252 of the Telecommunications Act of 1856 {“the Act’).

. RECETALS
WHEREAS, pursuant to Section 252{i) of the Act, CoreTel Kansas, Inc. ("CLEC") has requested to adopt the |

| fnterconnection Agreement by and between AT&T Kansas arnd the separate CLEC designaled in Section 24 below

for the State of Kansas, which was previously approved by the Kansas Corporation Commission {the Commission”)
under Section 252(e) of the Act, including any Commission approved amendments o such Agreement {the ‘Separate -
Agreement™, which Is incorporated herein by reference (the "MFN Agreement’); and

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other gocd and valuable

consideration, the receipt and sufficiency of which are hereby acknaw{edged CLEC and ATAT Kansas hereby agree
as follows:

1. Incorporation of Recitals and Separate Agreement by Reference.

The foregoing Recitals are hereby incorporated into and made a part of this MFN Agreement,

Except as expressly slated herein, the MFN Agresment, including any and all applicable Appendices,”
Schedules, Exhibits, Attachments and Commission approved Amendments thereto, are incorporated herein
by this reference and form an integral part of the MFN Agreement. '

2. Modifications to Separate Agreement

21  References In the Separate Agreement to "CLEC or to "Other” shall for purposes of the MFN
Agreement be deemed to refer to CLEC.

22  References in the Separate Agreement to the "Effective Dale.” the dale of effectivengss thereof and like
provisions shall for purposes of this MFN Agreement be deemed to be the date this fully executed Short
Foym is approved with the Commission (lhe “Effeclive Date”). In addition, this MFN Agreement shall
expise on the original expiration date of the underlying Separate Agreement.

2.3 The Notices Section in the Separate Agreement is hereby revised to reflect that Notices should be sent

to CLEC under this MFN Agreement at the following address:

NOTICE CONTACT

CLEC CONTACT
NAME, TITLE Jim Falvey, Vice President-Reqgulatory
STREET ADDRESS 209 West Street
ROCM OR SUITE Suite 302 _
CITY, STATE, ZIP CODE Annapolis, MD 22401
E-MAIL ADDRESS - jimfalvey@coretel.net . i
FACSIMILE NUMBER (443) 2470381

*On December 30, 2001, Southwesters Bell Telephone Company {a Missouri corporation) was imerged with and into Southwestem Bell Texas,
Inc. (& Texas corporalion) and, pursuant 1o Texas low, was converied 1o Southwesterr Bell Telephore, L.P., & Texas fmited partnership. On
Jurie 29, 2007, Southwestern Belt Telephone. L P, a Texas imitéd parnership, was merged wilh and info SWBT Iac., o Missowi corporation,
wilty SWBT Inc as the survivor enlity. Simuftaneous with the merger, SWBY Inc. changed s name o Southwestem Beli Telephona Campany.
Southwesiern Bell Telg;)hone Company s doing business Karsas as "AT&T Kansas®
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CLEG hereby designates the Separate Agreement if is adopting by way of this Short Form for purpases
of this MFN Agreement by placing an "X" next to its chosen Separate Agreement immadiately below:

Dacket No. 05-SWBT-236-IAT, approved September 14, 2005 {Gox Kansas Telbcom, LLC)

Docket No. 06—8WBT-235—IAT, approved September 12, 2005 (Prairie Stream Communications, Inc.)

2.5

Intercarier Compensation Options

25.1 For purposes of ils MFN Agreament, CLEC elacts the Intercarrier Compensation Ophon Choice
designated with an *X" immediately below:

Designate . Option , Description
Choice with X Number '

x Option 1 Contract Rates for Section 251(b)(5} Traffic and FCC's Interim ISP
Termminating Compensation Plan rate for 1ISP-Bound Traffic

Option2 | Al ISP-Bound Traffic-and All Section 251(b)(5) Traffic at the FCC's
‘ 18P Terminating Compensation Plan Rate

Option 3 Long-temn locat BYl and Keep as the reciprocal compensation
‘ - arrangement for Section 251{b)(5) Traffic and 1SP-Bound Traffic

Clarifications

3.1

32

in entering into this MFN Agreement, the Parties acknowledge and agree that neither Parly is waiving,
ard each Parly hershy expressly reserves, any of ils rights, rermedies or arguments it may have al law
or ynder the inlervening law or regulatory change provigions in this MFN Agreement (including
intervening law rights assertad by efther Party via written notice as ‘o the Separate Agreemeni), with
respect to any orders, decisions, leglstation or proceedings and any remiands by the FCC, slate ulifity
commission, court, legistature or other gavemmental body including, without limitation, any such orders,
decisions, legistation, proceadings, and remands which wers issued, released or became effective prior
io the Effestive Date of this MFN Agreement, or which the Parties have not yet fully incorporated info
this Agreement or which may be the subject of further government review. f any action by any state or

faderal regulatory or legisiative body or courd of competent jusisdiction{*Government Action™),
invalidates, modifies, or stays provisions of the Separale Agreement andfor otherwise affects the rights
or obligations of eithér Party that are addressed by the Separate Agreement specifically including but
not limifed o those arising with respeet to a Govemmient Action, the affected provision{s) in this MFN
Agreement shall be immediately invalidated, modified or stayed consistent with such Government Action
as to the Separate Agreement. :

It is AT&T Kansas' position that this MFN Agreement (including all attachments thereto) and every
interconnection, service and nefwork element provided hereunder, is subject o alf rates, tesns and
condifions contained in the MFN Agreement (including &l attachments/appendices thereto), and 2hat e
of such prowsaons are integrally refated and non-severable.
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Southwestern Bell Telephone Company d/b/a AT&T
Kansas By AT&T Ogperations, Inc., Its authorized
agent

Signature: MMA—\/

<

Prirt Nar_na: - Eddie A» Reed, JI'.

Tige:  Vivector - Intercondection Agreements

Date: - F-2-08



* 1t is CoreTel Kansas, [nc.'s position that by opting in to the underlying Separate
Agreement, CoreTel Kansas Inc. will obtain all of the contractual rights available to the
original CLEC party to the Separate Agreement (here, Cox Kansas Telecom, LLC)
pursuant o the terms and conditions of the Separate Agreement. By cxecuting this Short
Form adoption agreement, Core'Tel Kansas, Inc. hereby expressly reserves, and does not
" waive, any and all such rights, notwithstanding any term or language in the Short Form

~ agreement which is, or which may be deemed to be, contrary to or inconsistent with, any
and all such nght‘s
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 INTERCONNECTION AGREEMENT-KANSAS

between'-

Southwestern Bell Telephone, L.P. dibja
SBC KANSAS

and

Cox Kansas Telcom, LL.C.
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INTERCONNECTION AGREEMENT - KANSAS

This Interconnection Agreement - Kansas {Agreement) is between Cox Kansas Telcom, LL.C.-("CLEC"), a Kansas -
corporation, having its principal office in Independence, Kansas, and Southwestern Bell Telephone, LP. d/b/a SBC.
Kansas, a Texas Limited Pastnership, having its principal office at 175 E. Houston Street, San Antonio, TX 78205,
(coﬂechvely the Pames) ‘

WHEREAS pursuant fo Sections 251 and 252 of the Telecommunications Act of 1996 (the Act), the Parties
wish to establish terms for the resale of SBC KANSAS services and for the provision by SBC KANSAS of
Interconnection Unbundled Network Elements, and Ancillary Functions as designated in the Attachments hereto.

WHEREAS CLEC represents that it is, or intends to become a provider of Te!ephoae Exchange Service to
residential and busmess end users;

WHEREAS, the Parties want to Interconnect their networks pursuant o Attachment 11 and associated
appendices at mutually agreed upon Points of Interconnection fo provide, directly or indirectly, Telephone Exchange
Services and Exchange Access fo tesidential and business end users over their respeclive Telephone Exchange
Service facliites which are subject to this Agreement; and

WHEREAS the Pames are entert ing into this Agreement to set forth the respective obligations of the Parties
and the terms and conditions under which the Parties will Interconnect their networks and facifities and provide to
each other services as required by the Telecommunications Act of 1996 as spemﬁcaﬂy set forth herein; and

. WHEREAS, for purposes of this Agreement, CLEC intends to eperate where Southwestem Bell Telephone,.

L.P. dibfa SBC KANSAS is the incumbent Local Exchange Carrier and CLEC, a competitive Local Exchange Carrier,
* has or, prior to the provisioning of any Interconnection, access fo Unbundied Network Elements, Resale Services or
any other functions, facilities, products or services hereunder, will have been granted authority to provide certain local
Telephone Exchange Services in the SBC KANSAS areas by the Kansas Corporation Commission {‘KCC" or
“Commission”); and

WHEREAS, CLEC wishes fo enter an agfee'menl containing those terms and conditions.

‘ NOW, THEREFORE, in consideration of the premises and the mutual covenants of this Agreemerzt CLEC
and SBC KANSAS hereby agree as follows:

10 INTRODUCTEON

11 This Agreement sets forth the terms, conditions and prices under which SBC KANSAS agrees to provide {g)
services Tor resale (hereinafter referred to as Resale services), (b) Unbundled Network Elements, or
combinations of such Unbundled CLEC's nefwork to SBC KANSAS' network and Intercarrier Compensation
for intercarrier telecommunications traffic exchanged between CLEC and SBC KANSAS.

1.2 Subject to the provisions of Attachment 6: Unbundled Network Elements {(UNE} and upon CLEC request,
SBC KANSAS shall meet its UNE combining obligations as and to the extent required by FCC rules and
orders, and Verizon Comm. Inc. v. FCC, 535 U.S. 467 {May 13, 2002) {“Verizon Comm. Inc.") and, to the
extent not inconsislent hea;ew&th the rules and orders of the relevant state Commission and any other
Applicable Law.
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Except as provided in this Agreement, during the term of this Agreement, SBC KANSAS will not discontinue,
as to CLEC, any Network Element, Combination, or Ancillary Funetions offered to CLEC hereunder. During
the ferm of this Agreement, SBC KANSAS will not discontinue any Resale services or features offered fo
CLEC hereunder except as provided i this Agreement. This Seclion is not intended to impair SBC
KANSAS' ability to make changes in its Network, so long as such changes are consistent with the Act and
do not result in the discontinuance of the offerings of Network Elements, Combinations, or Ancillary .
Functions made by SBC KANSAS to CLEC as set forth in and during the terms of this Agreement. Further,
the Parties agree this Section is not intended. fo impair SBC KANSAS' ability to seek discontinuance of a
Network Element, Combination, Ancillary Function, or any Resale services or features offered to CLEC
hereunder through the Change of Law provision in Section 23.  Subject to. Aftachment 6: Unbundled .
Network Elements, in the event that SBC KANSAS denies a request to perform the functions necessary fo
combine UNEs or to perform the functions necessary to combine UNEs with elements possessed by CLEC, -
SBC KANSAS shall provide written notice to CLEC of such denial and the basis thereof. Any dispute over
such denial shall be addressed using the dispute resolufion procedures applicable to this Agreement. In-
any dispute resolution proceeding, SBC KANSAS shall have the burden to prove that such denial meets one

.or more applicable standards for denial, including without limitation those under the FCC rules and orders,

Verizon Comm. Ing. and the Agreement, including Section 2.12 of Aftachment 6: Unbundled Network

Elements.

SBC KANSAS may fulfill the requirements imposed upon it by this Agreement by itself or may cause its
Affiliates to take such actions to fulfilt the responsibilities.

This Agreement includes and incorporates herein the Attachments listed immediately following the Tabie of
Contents of this Agreement, and all accompanying Appendices, Addenda and Exhibits.

SBC KANSAS' obligations uﬁder this agreement shall only apply fo thé specific operating area{s) or portion
thereof in which SBC KANSAS is then deemed fo be the ILEC; under the Act{the "ILEC Territory"), and only
{o the extent that the CLEC Is operafing and offering service fo end users identified to be residing in such

" ILEC Territory, excepl as specifically addressed in the Attachment 6 Unbundied Network Elements.

This Agreement sets forth the terms and conditions pursuant to which SBC KANSAS agrees to provide
CLEC with access to Unbundled Network Elements under Section 251(c)(3) of the Act, Collocation under
Section 251(c}(6) of the Act, Inferconnection under Section 251(c)(2} of the Act andior Resale under Section
254c)(4) of the Act in SBC KANSAS' incumbent local exchange areas for the provision of CLEC's
Telecommunications Services. The Parties acknowledge and agree that SBC KANSAS is only obligated to

- make available UNEs and access to UNEs under Section 251(c}(3) of the Act, Collocation under Section

251(c)(B) of the Act, Interconnection undes Section 251(c){(2) of the Act and/or Resale under Section
251{c){4) of the Act tc CLEC in SBC KANSAS’ incumbent local exchange areas. SBC KANSAS has no
obligation to provide such UNEs, Collocation, interconnection andior Resale fo CLEC for the purposes of
CLEC providing andlor extending service outside of SBC KANSAS' incumbent local exchange areas. In
addifion, SBC KANSAS is not obligated to provision UNEs or 1o provide access to UNEs under Section
251(c)(3) of the Act, Collocation under Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2)
of the Act and/or Resale under Section 251(c)(4) of the Act and is not otherwise hound by any 251{c)
obligations in geographic areas other than SBC KANSAS' incumbent local exchange areas. Therefore, the
Parties understand and agree that the rates, terms and condltions set forth in this Agreement, and any
associated provisions set forth elsewhere in this Agreement (including but not limited to the rates set forth in
this Agreement associaled with UNEs under Section 251{c)(3) of the Act, Collocation under Section
261{c)(6) of the Act, interconnection under Section 251(c)(2) of the Act and/or Resale under Section
251(c)(4) of the Act), shall only apply to the Parties and be available to CLEC for provisioning
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telecommunication services within SBC KANSAS' incumbent local exchange areals) in Kansas when this
Agreement has been approved by the Commission and is in effect.

Throughouﬁ this Agreement wherever there are references to unbundled network elements that are to be
provided by SBC KANSAS under this Agreement, the Parties agree and acknowledge that their intent is for
the Agreement {o comply with Section 1.7, above, and require only the provision of UNEs, regardless of

whether the term is used as pari of the reference to unbundled network elements.

Successor Rates

Certain of the rates, prices and charges set forth in the- pﬂcmg append:x have been estabhshed by the
Kansas Corporation Commission in cost proceedings or dockets inifiated under or pursuant to the Act. If
during the Term the Commission or the FCC changes a rale, price or charge in an order or docket that
applies to any of fhe Interconnection, Resale Services, Unbundied Network Elements, functions, facilities,
products and services available hereunder, the Parties agree to amend this Agreement to incorporate such
new rates, prices and charges, with such rates, prices and charges to be effective as of the date specified in
such order or docket {including giving effect to any retroactive application, if so ordered). | either Party
refuses to execute an amendment to this Agreement within ninety (90) calendar days after the date of such

 order or docket, the other Party may pursue its rights under Section 13.

1.10
2.0
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GENERAL RESPONSIBILITIES OF THE PARTIES

Each Party is-solely responsible for all products and services it prowdes fo its end users and to other

Telecommunications Carriers.

Facilities-based carriers and UNE-based Swﬁch Port providers are respons1ble for administering thew end
user records in a LIDB.

At all fimes during the term of this Agreement, each Party shall keep and maintain in force at its own
expense the following minimum insurance coverage and limits and any additional insurance andfor bonds
required by Applicable Law: :

- For CLECs that are reselhng SBC KANSAS Resale Services andfor purchasing UNE-P under this

Agfeement the rinimum Insurance coverage and limiis are as follows:

‘Commermal General Llabllity insurance with minimum fimits of: $2,000,000° General Aggregate fimit;

$1,000,000 each occurrence sub-limit for Personal Injury and Adverfising; $2,000,000 Products/Completed
Operations Aggregate limit, with a $1,000, 000 gach occurrence sub-limit for Products/Completed
Operations. ‘

For CLECs that are Interconnecting or purbhasing any unbundled Network Elements (o%her than UNE-P),
products or services under this Agreement, the minimum insurance coverage and fimits are as follows:

Workers' Compensation insurance with nenefits afforded under the laws of each state covered by this
Agreement and Employers Liabifity- insurance with minimum limits of $100,000 for Bodily Injury-each
accident, $500,000 for Bodily Injury by disease-policy limits and $100,000 for Bodily Injury by disease-each
employee,
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Commercial General Liabilty insurance with minimum limits of. $10,000,000 General Aggregate limi;
$5,000,000 each occurrence sub-limit for ali bodily injury or property Damage incurred in any one

_occurrence; $1,000,000 each occurrence sub-imit for Personal Injury and Advertising; $10,000,600

Products/Completed Operations Aggregate limit, with a $5,000,000 each occcurrence sub-limit for
Products/Completed Operations, Fire Legal Liability sub-limits of $2,000,000 are also required if this
Agreement involves coflocation.  The other Parly must be named as an Additional Insured on the
Commercial General Liability policy. '

If use of an automobile is required' Automobile Liabiliiy'insurancé with minimum limits of $1,000 OOO.
combined single limits per occurrence for bodily injury and property Damage, which coverage shall extend
to all owned, hired and non- -ownad vehicles. '

'Each Party shall require subcontractors providing services under this Agreement fo maintain in force %he

insurance coverage and limits reguired in Sections 2.3 through 2.3.3 of this Agreement.

The Parties agree that companies affording the insurance coverage required under Section 2.3 shall have a
rating of B+ or better and a Financial Size Category rating of Vil or better, as rated in the A.M. Best Key
Rating Guide for Properly and Casualty insurance Companies. Upon request from the other Party, each

 Party- sha!i provrcfe to the other Parly evidence of such insurance coverage.

Fach Party agrees to provide the other Party with at least thirly (30) calendar days advance written nnilce of
canceliation, material reduction or non-renewal of any of the insurancé policies requi red herein,

Each Parly agrees {o accept the other Party's program of self-insurance in lisu of insurance coverage if
cerlain requlrements are met. These requirerents are as foEfows

The Party desiring to satisfy its Workers' Compensation and Employers Liability obligations through self-
insurance shall submit to the other Parly a copy of its Certificate of Authority to Seff-Insure its Workers'
Compensation obligations issued by the State of Kansas coverad by this Agreement or the employee’s state
of hire; and

The Parly desiring fo satisfy its automeblie liability obligations through seif-insurance shall submit fo the
other Parly a copy of the state-issued lefter approving self-insurance for automobite fiability issued by each
state covergd by this Agreement; and

The Parly desiring to satis%’y its general liability obligations through seffinsurance must provide e'viéence
acceptable to the other Parly that it maintains at teast an investment grade {e.g., B+ or higher) debt or credit

* rating as determined by a nationally recognized debt or credit rating agency such as Moody' S, Standard and

Poor s or Duff and Phelps.

This Section 2.3 is a general statement of insurance requirements and shall be in addition to any speciﬂc
requiremnent of insurance referenced elsewhere in this Agreement or a Referenced Instrument.

Simuttaneously with CLEC’s execution of this Agreement, CLEC shail insert its state-specific authorized and
nationally recognized OCN/AECNs for facilities-Dased {Interconnection and/or Unbundied Network
Elements) and a separate and distinct OCN/AECN for Resale Services on the signature page of this
Agreement and provide SBC KANSAS with a copy.

When an end user changes its service. provider from SBC KANSAS to CLEC or from CLEC fo SBC
KANSAS and does not retain its former telephone number, SBC will make available to the CLEC the ability
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to order and provision a Referral Announcement on the original telephone number to.announce the new

telephone number. The Parly formerly providing service shall be responsible for furnishing the Referral

Announcement Service pursuant fo regulafory requirements provided such Announcement is requested for
the original telephone number

Each Parly agrees fo notify the other Party as soon as practicable whenever such Party has knowledge that
a labor dispute concerning its employees threatens to materiaily defay such Party’s timely performance of its
obligations under this Agreement and shall endeavor to minimize impairment of service to the other Party
{for example, by using fts management personnel fo perform work or by olher means) in the event of & labor
dispute fo the extent permitted by Appilcab!e Law.

This Agresment conta:ns-comprehenswe OSS terms and conditions, CLEC represents, warrants and
covenants that it will only use 0SS furnished pursuant to this Agreement for activities related lo UNES,
resold services or other services covered by this Agreement, and for which this ‘Agreement contains explicit
rates, terms, and conditions, ‘

The Parlies acknowledge and agree that the CLEC will not order products and services not included within
this agreement. The Parfies acknowledge and agree that SBC will bill the CLEC for products and setvices
included within this Agreement in accordance with the prices included within this Agreement for the products
and services. Accordingly, if this Agreement is executed andfor approved by the Commission and the
Parties later discover that a product or service is included in this Agreement without an asscciated rate or

charge, the Parties will agree upon a rate or charge to include in this Agreement for biling of said products o

and services. If the Parties cannot agree either Party may pursue dispute resolution under the applicable
provisions of this Agreement. _

Infentionally Left Blank

SEC KANSAS will make available any individual mterconnectlon service andfor network element
arrangement provided under an agreement approved by a regufatory commissicn under Section 252 of the -
Act to which it is a party o any other requesimg telecommunications cartier upon the same terms and
conditions as those provided in the agreement in‘accordance WI'(h Section 252} of the Act, as that Secfion

- hag been interpreted | in App?:cable Law.

ASSURANCE OF PAYMENT

lf CLEC can demonsirate a good payment history of one year or more with SBC KANSAS or another !LEC .
an Assurance of Payment will not be required.

The deposit requirements set forth in this Section 3 apply to the Resale Services and Network Elements
furnished under this Agreement. A CLEC furnished both Resale Services and Network Elements in one (1)

state under this Agreement shall make two (2) separate deposits for that state, each calculated separately

as set forth below in Sections 3.2 through 3.10, inclusive.

CLEC shall remit-an initial cash deposit to SBC KANSAS prior o the furnishing of Resale Services or
Network Elements in Kansas under this Agreement. The depos:t required by the previous sentence shall be
determined as follows:

for SBC KANSAS, if immediately prior to the Effective Daie, CLEC was not operating as a Local Service
Provider in Kansas the initial deposit shall be in the amount of $17,000; or
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for SBC KANSAS, §f immediately prlor to the Effective Date, CLEC was operating as a Local Service
Provider in Kansas, the deposit shall be in the amount calculated using the method set forth in Section 3.7
of this Agreement; or

if CLEC Has established a minimum of twelve (12) consecutive months good credit history with all LEC
Affiliates of SBC KANSAS (that is, AMERITECH, NEVADA, PACIFIC, SNET and SWBT) with which CLEC
is doing or has done business as a Local Service Provider, SBC KANSAS shall waive the initial deposit
requirement; provided, however, that the terms and conditions set forth in Section 3.1 through Section 3.10
of this Agreement shati.continue fo apply in each state for the Term. In determining whether CLEC has
established & minimum of twelve {12) consecutive months good credit history with each ILEC Affilate of
SBC KANSAS with which CLEC is doing or has done business, CLEC's payment record with each ILEC

_ Affiliate of SBC KANSAS for the most recent twelve {12) months occurring within the twenty-four (24) month

period immediately prior fo the Effective Date shall be considered.

Any cash deposit shall be held by SBC KANSAS as a guarahtee of payment of charges billed to CLEC,
provided, however, SBC KANSAS may exercise ifs right to credit any cash deposit to CLEC's account upon
the occurrence of any ane of the foliowing events:

when SBC KANSAS sends CLEC ihe second de]mqaency notification during the most recent twelve (12)
months; or ‘

when SBC KANSAS suspends CLEC's ability fo process orders in accordance with Section 14.4.1 and
14.4.2; or

when CLEC fites for protection under the bankruptey laws or when an involuntary petltion in bankruptcy s
filed against CLEC and is not dismissed within Stxty (60) days; or

when this Agreement expires or terminates.
Intentionaily Left Blank

During the month following the expiration of twelve (12) months after that cash deposit was remitted, SBC
KANSAS shali credit any cash deposit to CLEC's account so long as CLEC has not been sent more than
one delinguency notification leffer durmg the most recent twelve (12) mo{;ths

For the purposes of this Section 3.3, interest will be calculated as specified i Section 9.1 and shali be
credited to CLEC's account at the time that the cash deposit is credied to CLEC's account.

So-long as CLEC maintains timely compliance with its payment obligations, SBC KANSAS will not increase
the deposit amount requiired. If CLEC fails to maintain timely compliance with its payment obligations, SBC
KANSAS resarves the right to require additional deposit(s) in accordance with Section 3.1 and Section 3.5
through Section 3.10.

if during the first six (8) months of operations, CLEC has been sent one delinquency notifi catcon fetter by
SBC KANSAS, the deposit amount shall be re-evaluated based upon CLEC’s actual billing totals and shalt
be increased if CLEC's actual biling average:

for SBC KANSAS for a two (2) month period exceeds the deposit amount held; or
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Throughout the Term, any time CLEC has been sent two (2} definquency notifi cation letters by SBC
KANSAS, the deposit amount shall be re-evaluated based upon CLEC's actual bili mg totals and shall be
increased if CLEC's actual bsihng average:

for SBC KANSAS for a two (2) month period exceeds the deposit amount held or

Whenever a deposit is re—evaiuatad as speciﬁed in Section 3.5 or Section 3.8, such deposit shall be
calculated in an amount equal to the average billing to CLEC for a two {2) month peried. The most recent
three {3} menths billing on all of CLEC's CBAs and BANs for Resale Serv ices or Network Elements within
that state shall be used %o caiculate CLEC’s monthiy average.

After c'a[culating the amount equat to the average biiling to CLEC for a two (2) month period in Kansas, SBC

- KANSAS shall add the amount of any charges that would be applicatle o transfer all of GLEC's then-

existing End-Users of Resale Services fo SBC KANSAS in the event of CLEC's disconnéciion for non-
payment of charges. The resulting sum is the amount of the deposit.

Whenever a deposit is re-evaluated as specified in Section 3.5 and Section 4.6, CLEC shall remit the

additional deposit amount to SBC KANSAS within thirty (30) calendar days of receipt of written rictification
from SBC KANSAS requiring such deposit. If CLEC fails to furnish the required deposit within thirty (30)

- calendar days of receipt of written notice requesting such deposit, SBC KANSAS shall begin the process set

forth in Section 14 of this Agreement for that state.- f CLEC continues to fail to funish the required deposit
at the expiration of the fiteen (15) calendar days specified in Section 14.1 of this Agreement, then SBC

- KANSAS shall begin the procedure(s) set forth in Sections 14.4 through 14.7 of this Agreement.

This cash deposit requirement may be satisfied in whole or in part with an irrevocable bank letter of credit
acceptable to SBC KANSAS, or a surety bond underwritten- by a company approved by the Kansas
Insurance Depariment to underwrite such surety bonds. No interest shall be paid by SBC KANSAS for any
portion of the deposit requirement satisfied by an irrevocable bank letter of credit or surety bond. SBC
KANSAS may demand payrment from the issuing bank or bending company of any irrevocable bank letter of
credit or surety bond upon the occurrence of any of the events listed in Section 3.3.1 through 3.3.4.

The fact that SBC KANSAS holds either a cash deposit or irrevocable bank letfer of credit does not refieve
CLEC from timely compliance with ifs payment obligations under this Agreement.

EFFECTIVE DATE AND TERM OF AGREEMENT

The Effective Date of this Agreement (the “Effective Date”} shall be as follows: (i) unless this Agreement is a
successor agreement to an effective interconnection agreement between. the Parties under Sections

. 251/252 of the Act, then the Effective Date of this Agreement shall be ten (10) calendar days after the

Commission approves this Agreement under Secfion 252(e) of the Act or, absent such Commission
approval, the date this Agresment is deemed approved under Section 252{2)(4) of the Act or (i) if this
Agreement is & successor agreement to an effective interconnection agreement between the Parfies under

~ Sections 251/252, then the Effective Date shall be the date upon which the Commission approves the

Agreement under the Act, or absent such Commission approval, the date this Agreement is deemed
approved under Section 2562(e)(4) of the Act.

The Agreement shali have a term ("Term”} of three (3) years and 80 days commencing on the Effective
Date. Absent the receipt by one Party of written notice from the cther Parly not earlier than 180 calendar
days prior to the expiration of the Term fo the effect that such Party does not infend to extend the Term
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{"Notice of Expiration”}, this Agreement shaﬂ remain in full force and effect, on a month to month bas:s on
and after the expiration of the Term untii terminated by efther Party. ‘

If either Party serves Notice of Expiration pursuant to Section 4.2, CLEC shall have twenty (20} calendar
days to provide SBC KANSAS written confirmation if CLEC wishes to pursue a successor agreement with
SBC KANSAS or afteratively, if CLEC wishes to allow the current Agreement to expire, If CLEC wishes to
pursue a successor agreement with SBC KANSAS, CLEC shall attach fo s written confirmation or Notice of
Expiraticn, as applicable, a written request to commence negotiations with SBC KANSAS under Sections . -
2511252 of the Act.-Upon receipt of CLEC's Section 252(3)( } request, the Parties shall commence good

faith negotiations on a successor agreement.

¥ CLEC does not affirmatively state that it wishes to pursue a successor agreement with SBC KANSAS in”
its, as applicable, Notice of Expiration or the written confirmation required after receipt of SBC KANSAS'
Notice of Expiration, then the rates, terms and conditions of this Agreement shall continue in full force and
effect uniil the later of 1) the expiration of the Term of this Agreement, or 2} the expiration of ninety {90)
calendar days after the date CLEC provided or received Notice of Expiration. Unless otherwise agreed by
the Parties, if the Term of this Agreement has expired, on the ninety-first (91st} day following CLEC provided
or received Notice of Expiration, the Parties shall have no further obligations under this Agreement except
those described in Section 50 of this Agreement, including but not !mtecf to the obligations descnbed i
Section 4.10 beiow.

CLEC may terminate this Agreement in whole or in part at any time for any reason upon sixty {60) days prior
netice but its liabilities and obligations shall continue in accordance with Section 50 below.

if either Party desires to negotiate a successor agreement to this Agreement, such Party must provide the
other Party with a written request to negotiate such successor-agreement {Request to Negotiate / Notice of
Expiration or "Request / Notice") not earlier than 365 calendar days prior to the expiration and not fater than
1 80 cafendar days prior {0 the expiratlos‘s of this Agreement

The terms and conditions and rates and charges contained herein Wi” continue to apply until the eatlier of (i)
termination by either Party under the terms of this.Agreement; (i) the date a successor agreement becomes
effective or (iii) the date that is ten (10) months after the date on which SBC KANSAS received CLEC's
Section 252(a)(1) Request. If CLEC requests negofiation of a successcr agreement, the rafes, ferms and
conditions of this Agreement will continue in effect during the pendency of the parfies’ negotiations and, if
applicable, arbitration.

If & Request/Notice is not received pursuant fo Section 4.3 then this Agreement shall remain in full force and
effect on and after the expiration of the Term on a month-to- month basis until terminated pursuant to this
Section or Section 4.6 or 4.7. During any month-to-month extension of this Agreement, the rates, terms and
conditions of this Agreement shall continue in full force and effect untll the garlier of (i) the effective date of
ils successor agreement, whether such successor agreement is established via negotiation, arbitration or
pursuant to Section 252()) of the Act; or (i) the date that is ten (10} months after the date on which SBC
KANSAS received CLEC's Section 252(a)(1) Request to Negotiale.

if CLEC submits a Reguest under Sections 251/252{i) of the Act for a successor agreement or SBC
KANSAS submits a Notice, the RequestNotice does not activate the negotiation fimeframe set forth in this
Agreement, if CLEC's Request is pursuant to Section 252(a)(1), CLEC will delineate the items desired to be
negotiated. Not later than 45 days from receipt of said Request/Nofice, the receiving Party will notify the
sending Party of additional items desired to be negotiated, if any. The Parties wili begin negotiations not
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later t?san 135 days prior {o expiration of this Agreement. If CLECs Request is made pursuant to Sectaon
252(i, the Agreement selected for adoptlon will be prepared for execution by the Parties.

If at any time during the Section 252(a)(1) negotiation process (whether prior fo or after the expiration date
or termination date of this Agreement), CLEC withdraws its Section 252(a)(1) request, CLEC must include in
jts notice of withdrawal either a request to adopt a successor agreement under Section 252(1) of the Act or
an affirmative statement that CLEC does not wish to pursue a successor agreement with SBC KANSAS for
fhe state of Kansas, The rates, terms and conditions of this Agreement shall continue in full force and effect
until the later of:-1) the expiration of the term of this Agreement, or 2) the effective date of the successor
agreement being adepted under section 252(i) as set forth above.

if the CLEC fails to timely respond to SBC KANSAS' Section 4,3 Nofice, then the rales, terms and
conditions of this Agreement shall continue in full force and effect until the later of: 1} the expiration of the
Term of this Agreement, or 2) the expiration of ninety (80) calendar days after the date CLEC provided its
Request or received SBC KANSAS' Notice. If the Term of this Agreement has expired, on the ninety-first
(91sf) day following CLEC’s Request or receipt of SBC KANSAS’ Notice, the Parties shall have no further '
obligations under this Agreement except those set forthin Sect;on 4.10 of thls Agreement

Notwithstanding any other provision of this Agreement, either Party may ferminate this Agreement and the
provision of any Interconnection, Resale Services, Unbundled Network Elements, functions, facilities, .
products or services provided pursuant fo this Agreement, at the sole discretion of the terminating Party, in
the event that the other Parly fails to. perform a material obligation or ‘breaches a material term of this
Agreement and the other Party fails to cure such nonperformance or breach within forfy-five (45) calendar
days after written notice thereof. Any termination of this Agreement pursuant fo this Section 4.8 shall take
effect immediately upon delivery of written notice to the other Party that it failed to cure such
nonperformance or breach within forty-five (45} calendar days after written notice theredf.

If pursuant to Section 4.2 this Agreement continues in full force and effect on a month-to-month basis after
the expiration of the Term, either Party may ferminaie this Agreement by delivering written notice to the
other Party of its intention to terminate this Agreement, subject to Sections 4.3, and 4.4. Neither Party shall
have any liability to the other Party for termination of this Agreement pursuant to this Section 4.9 other than’
its obligations under Sections 4.3 and 44,

Upori termination or expiration of this Agreement:
Each Party shall continue to comply with its obligations set forth in Section 50 Survival of Obligations; and
Each Party shall prompﬁy‘pay all amounts owed under this Agreemgnt.

In the event of expiration or termination of this Agreement other than pursuant herein, SBC KANSAS and
CLEC shall cooperate in good faith to effect an orderly and timely transition of service provided under this
Agreement to CLEC or to another vendor but in any event not later than the 21t day after the expiration or
termination of this Agreement. So long as CLEC fulfills said obligation to effect an orderly and fimely
transifion of service, and continues fo pay SBC KANSAS for the charges incurred during the transition of
service, SBC KANSAS shall not terminate service to CLEC’s end users and such service shall be provided
pursuant to the terms of the interconnection agreement during this transition period.  In the event CLEC
withdraws from providing local service, it shall not prevent (from an operational or administrative standpoint)
its end users from being transitioned to a new LEC. SBC KANSAS and CLEC shall .continue their
responsibiiiies under the ferms and condifions of the ferminated or expired Agreement for any order
submitted to SBC KANSAS In connection with this fransition of service,
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Should CLEC opt to incorporate any provision for interconnection, service, or Unbundled Network Element

- from another Commission-approved interconnection agreement into {his Agreement pursuant fo Section

5.0
5.1
5141

5111

5112

© 512

51.2.1

513

51.3.1

262{i) of the Act and 47 C.F.R. § 51.809, such incorporated provision shall expire on the date it would have
expired under the interconnection agreement from which it was taken. Should CLEC opt to incorporate any
provision for intercorinection, service or Unbundled Network Element from this Agreement into another -
Commission-approved interconnection agreement pursuant to Section 252(3) of the Act, the provision from
this Agreement shall expire on the date specified in Section 4.1 above and shall net control the expiration
date of any other provision of the other interconnection agreement. All monetary obligations of the Parties to
one another under the immediately previous interconnection agreement between the Parties shalf remain in
full force and effect and shali constitute monetary obligations of the Parfies under this Agreement. .

ASSIGNMENT
Intentionally Left Blank
Assignment of Confract

CLEC may not assign or transfer this Agreement or any rights or obl:gations hereunder, whether by
operation of law or otherwise, to a non-affiliated third party without the prior written consent of SBC
KANSAS, Any attempted 35519nment or transfer that is not permitied is void ab initio.

CLEC may assign or fransfer this Agreement and all rights and obligations hereunder, whether by operation
of law or otherwise, to its Affiliate by providing sixty (60) calendar days’ advance written nofice of such
assignment or transfer to SBC KANSAS; provided that such assignment or transfer is not inconsistent with
Applicable Law (including the Affiiate’s obligation to obtain and maintain proper Commission eertification
and approvals) or the terms and conditions of this Agreemert. Notwithstanding the foregoing, CLEC may
not assign or transfer this Agreement, or any rights or obligations hereunder, to its Affiliate if that Affiliate is &
parly to a separate agreement with SBC KANSAS under Sections 251 and 252 of the Act. Any attempted
assignment or transfer that is not permitted is void ab inifio.

Corporate Name Cha'nge andfor change in “d/b/a” only

Any assignment or {ransfer of an Agreement wherein only the CLEC name is changing, and which does not
include g change fo a CLEC OCN/ACNA, constifutes @ CLEC Name Change. For a CLEC Name Change,
CLEC will incur & record order charge for each CLEC CABS BAN. For resale or any other products not
billed in CABS, to the extent a record order is available, a record order charge will apply per end user
record. Rates for record orders are contained in the Appendix Pricing, Schedule of Prices. CLEC shall also
submit a new Operator Service Questionnaire (OSQ) fo update any OS/DA Rate Reference information and
Branding pursuant to the rates terms and conditions of Appendices Resale and UNE, as applicable, at the
rates specified in the Appendix Pricing, Schedule of Prices to this Agreement.

Company Code Change

Any assignment or transfer of an interconnection agreement associated with the transfer or acquisition of
“assels” provisioned under that interconnection agreement, where the OCNJACNA formerly assigned to
such “assets” is changing constifutes a CLEC Gompany Code Change. For the purposes of Section 5.1.3.1,
“assets” means any Interconnection, Resale Service, Unbundled Network Element, function, faciiity, product
or service provided under that interconnection agreement. CLEC shall provide SBC KANSAS with ninety
{90) calendar days advance written notice of any assignment associated with a CLEC Company Code
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Change and obtain SBC KANSAS' consent. SBC KANSAS shall not unreasonab%y withhold consentto a
CLEC Company Code Change; provided, however, SBC KANSAS’ consent fa any CLEC Company Code

Change is contingent upon cure of any outstanding charges owed under this Agreement and any
outstanding charges associated with the “assets” subject to the CLEC Company Code Change. In addition,
CLEC acknowledges that CLEC may be reqwred to tender addltxonai assurance of payment if requested

- under the terms of this Agreement.

For any CLEC Company Code Change, CLEC must submit a service order changing the: OCN/ACNA for
each end user record andfor a service order for each circuit ID number, as appiicable. CLEC shall pay the
appropriate charges for each service order submitted to accomplish a CLEC Company Code Change; such
charges are contained in the Appendix Pricing, Schedule of Prices. In addition, CLEC shall submit & new
05Q fo update any OS/DA Rate Reference information and Branding pursuant fo the rates terms and
conditions of Appendices Resale and UNE, as applicable, at the rates specified in the Appendix Pricing,
Schedule of Prices to this Agreement. In addition, CLEC shall pay any and alt charges required for re-

~ stenciling, re-engineering, changing locks, new signage and any other work necessary with respect to

Coliocation, as defermined on an individual case basis.

Asstgnment of any !nterconnectlon Resale Ser\nce Unbundled Network Element, function, facility, product
or service.

Any assignment or transfer of any interconnection, Resale Service, Unbundled Network Element, function,
facility, product or service provisioned pursuant to this Agreement without the transfer or the assignment of
this Agreement shall be deemed a CLEC to CLEC Mass Migration, The CLEC that is a Party to this
Agreement shall provide SBC KANSAS with ninety (90) calendar days advance written notice of any CLEC
to CLEC Mass Migration. - CLEC's written notice shall include the anticipated effective date of the
assignment or transfer. The acquiring CLEC must. cure any outstanding charges associated with any

Interconnection, Resale Service, Unbundled Network Element, function, facility, product or service to be

transferred. In addition, the acquiring CLEC may be required fo tender additional assurance of payment if
requested under the terms of the acguiring CLEC’s agreement.

Both CLECs involved in any CLEC to CLEC Mass Migration shall comply with all Apphcabie Law relating
thereto, including but not limited to ali FCC and state Commission rules refating to notice(s) o end users.
The acguiring CLEC shall be responsible for issuing all service orders required fo migrate any
Interconnection, Resale Service, Unbundled Network Flement, function, facility, product or service provided

“hereunder. The appropriate service order charge or administration fee (for interconnection) will apply as

specified in the Appendix Pricing, Schedule of Prices to the acquiring CLEC’s Interconnection agreement.
The acquiring CLEC shail also submit a new 0OSQ to update any OS/DA Rate Refererice information and
Branding pursuant to the rates terms and conditions of Appendices Resale and UNE, as applicable, at the
rates specified in the Appendix Pricing, Schedule of Prices fo the acquiring CLEC's agreement. in addition,
the acquiring CLEC. shali pay any and ali charges required for re-stenciling, re-engineering, changing iocks,
new signage and any other work necessary with respect to Collocation, as determined on an individual case
basis.

- Project Coordination

SBC KANSAS will provide pro;ect management support to eﬁectuate changes of the types identified in
Seclion 5.1.5.2,

SBC KANSAS will provide project management support to minimize any nossible service outages during
any CLEC to CLEC Mass Migration. Should SBC KANSAS' most current version of LSOR or ASOR
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guidelines not support the required order activity, SBC KANSAS will issue service orders at the manual rate,
as specified in the Appendix Pricing, Schedule- of Prices to this Agreement, based upon fype of service
provided, and on the condition that CLEC provides to SBC KANSAS any and all information SBC KANSAS
reasonably requests to effectuate such changes.

CONFIDENTIALITY AND PROPRIETARY INFORMATION

For the purposes of this Agreement, "Confidential Information” means confidential or proprietary technical or
“business information given by the Discloser to the Recipient. Al such information which is disclosed by one

party to the other in connection with this Agreement, during negotiations and the term of this Agreement, will -
automatically be deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not fimitation, all orders for Resale
Services, Network Elements or Combinations placed by CLEC pursuant to this Agreement, and information
that would constitute Customer Proprietary Network Information of CLEC’s customers pursuant o the Act
and the rules and regulations-of the Federal Communications Commission {FCC), and call records and
Recorded Usage Data as described in Attachment 24, whether disciosed by CLEG to SBC KANSAS or
otherwise acquired by SBC KANSAS in the course of the performance of this Agreement, will be deemed
Confidential Information of CLEC for all purposes under this Agreement. Unless otherwise agreed, if a Party
is required to submit information about one or more CLECs to a regulatory or judicial body, the obligations of
confidentialify-and non-use set forth in this Agreement do not apply to such Confidential Information that is
'so commingled with the Receiving Party or a third party's information such that disclosure could not possibly
reveal the underlying proprietary or confidential information, '

For & period of five (5) years from the receipt of Confidential information from the Discloser, except as
otherwisg specified in this Agreement, the Recipient agrees {a) fo use it only for the purpose of performing
under this Agreement, (b) to hold it in confidence and disclose it to no one other than its employees having a
need to know for the purpose of parforming under this Agreement, and (c) to safeguard it from unauthorized
use or disclosure using at least the same degree of care with which the Recipient safeguards its own
Confidential Information. If the Recipient wishes fo disclose the Discloser's Confidentiai information to a
third-party agent or consultant, such disclosure must be agreed to in writing by the Discloser, and the agent
or consyltant must have executed a written agreement of nondisclosure and nonuse comparable in scope fo
the terms of this Section. :

The Recipient may make capies of Confidential Information only as r‘easonébiy necessary to perform its
obigations under this Agreement. All such copies will be subject to the same restrictions and protections as
the original and wilt bear the same copyright and proprietary rights nofices as are contained on the original.

The Recipient agrees fo retum al Confidential Information in tangible form recemed from the Discloser,
including any copies made by the Recipient within thirty (30) days after a written request is delivered to'the
Recipient, or {o destroy all such Confidential Information if direcled fo do so by Discloser except for
Confidential Information fhat the Recipient reascnably requires to perform its obligations under this
Agreement. If either Parly loses or makes an unauthorized disclosure of the other Party's Confidential
information, it will notify such other party %mmedlateiy and use reasonable efforts to refrieve the lost or
wrongfully disclosed information.

The Recipient will have ro obligation to safeguard Confidential Information: {a} which was in the possession
of the Recipient free of restriction prior to its receipt from the Discloser, {b) after it becomes publicly known
or dvailable through no breach of this Agreement by the Recipient; (c) after it is rightfully acquired by the
Recipient free of restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient fo whom the Discioser's Confidenfial Information had net been previously disclosed. In addition,
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~ gither Party will have the right to disciose Confidential Information to any mediator, arbitrator, state, or

federal regulatory body, or a court in the conduct of any mediation, arbitration or approval of this Agreement,

. s0 long as, in the absence of an applicable protective order, the Discloser has been promplly notified by the

Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing such information -
untl) Discloser has had reasonable fime o negotiate a protective order with any such mediator, arbitrator,

state or. regulatory body or a emzrt and complies with any protective order that covers the Confidenfial -
Emormatlon : ,

The Parties acknowledge that an individual customer may éimuitaneoué!ﬂt seek to become or be a customer
of both Parties. Nothing in this Agreement is intended fo limit the' ability of either Parly to use customer
specific information lawfully obtained from customers or sources other than the Disclosing Party.

Each Party's obligé{ions 0 Safeguérd Confidential }nforrhation disclosed prior fo expiration or termination of
this Agreement wﬁl survive such expiration or lermination,

Except as otherWIse expressiy provided eisewhere in thxs Agreement ne license is hereby granted under

any patent, trademark, or copyright, nor is any such license implied soiely by virtue of the disclosure of any
Confidential Information. :

Each Party agrees that the Discloser may be irreparably iniured by a disclosure in-breach of this Agreement
by the Recipient or its representatives and the Discloser will be entitled to seek equitable relief, including
injunctive relief and specific ‘performance, in the event of any breach or threatened breach of the
confidentiality provisions of this Agreement. Such remedies will not be deemed to be the exclusive
remedias for a breach of this Agreement, but will be In add;i;on fo all other remedies available at law or in
aquity.

LIABILITY AND INDEMNIFICATION

Limitation of Liabilities

Except as specificaily pmv ded in Attachment 25 DSL~KS the Parties’ Ixabxhty to each other during any
Contract Year resuling from any and all causes, other than as specified below in Section 7.3.3, following,
and for williul or intentional misconduct (ingluding gross negiigence), will not exceed the total of any
amounts charged te CLEC by SBC KANSAS under this Agreement during the Contract Year in which such
cause accrues or arises. For purposes of this Section, the first Contract Year commences on the first day
this }\greement bacomes effective and each subsequent Contract Year commences on the day fo!!owang.

that anniversary date

No Consequeat;al Damages

EXCEPT AS OTHERWISE PROVIDED IN ATTACHMENT 17, NEfTHER CLEC NOR SBC KANSAS WILL
BE LIABLE TG THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL CONSEQUENTIAL, RELIANCE,
OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION
DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR LOST PROFITS
SUFFERED BY SUCH OTHER PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT, WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION,
NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF WHETHER THE
PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES COULD RESULT. EACH PARTY
HEREBY RELEASES THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND .
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM
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ANY SUCH CLAIM. NOTHING CONTAINED iN TH!S SECTION WILL LIMIT THE LIABILITY OF EITHER
SBC KANSAS OR CLEC TO THE OTHER FOR (i} WILLFUL OR INTENTIONAL MISCONDUCT
(INCLUDING GROSS NEGLIGENCE); {ii) BODILY INJURY, DEATH, OR DAMAGE TO TANGIBLE REAL
OR TANGIBLE PERSONAL PROPERTY PROXIMATELY CAUSED BY THE NEGLIGENT ACYT OR
OMISSION OF EITHER PARTY HERETO OR THE NEGLIGENT ACT OR OMISSION OF THEIR
RESPECTIVE AGENTS, SUBCONTRACTORS OR EMPLOYEES, NOR WILL ANYTHING CONTAINED IN ‘
THIS SECTION LIMIT THE PARTIES' INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

Obligation fo indemnify

Intentionatly Left Blank

Intentionally Left Blank

FEach Pary will and hereby agrees to defend at the other's request, indemnify, and hold harmless the other

Party and each of its officers, directors, employees, and agents (each, an Indemnitee) against and in .
respect of any loss, debt, liability, camage, obfigation, claim, demand, judgment, of settlement of any nature

- or kind, known or unknown, fiquidated or unliquidated, including without limitation all reasonabie costs and

expenses incurred flegal, account or otherwise) (collectively, Damages) arising out of, resulting from, or
hased upon any pending or threatened claim, action, proceeding or suit by any third party {a Claim) (i)
alleging any omissions, breach of any representation, warranty, or covenant made by such indemnifying
Parly (the indemnlfy%ng Party} in this Agreement {il} based upon injuries or damages lo ary person or
property or the environment arising out of or in connection with this Agreement that are the result of the

- Indemnifying Party's actions, breach of Applicabie Law, or the actions, omissions or status of its employees,
agents, and subcontractors and with regard to Operation Support Systems {OSS), in addition to the

foregoing, any actions or claims relating fo a) any unauthorized entry or access into, or use or manipulation

© of SBC KANSAS' 0SS from CLEC systems, workstafions or terminals or by CLEC employees, agents, ot

7334

7.34

735

736

any third party gaining access through information- and/or facilities obtained from or utilized by CLEC; b)

failure to perform accurate and correct ordering inciuding Resale and Section 25’3( )(3) UNE services, rates,
and charges, subject to the terms of this Agreement €) any claim made by an end user Customer of CLEC
or other third pa.riies against SBC KANSAS caused by or related to CLEC's inaccurate use of any SBC
KANSAS 08S. Indemnification for OSS shalt also inciude any necessary and reascnable labor expenses
incurred by SBC related to such inaccurate or improper use of 0SS.

In the case of any loss alleged or made by én end user of either Parly, the Parly whose end user aileged or

made such loss (Indemnifying Party) shall defend and indemnify the other Party {indemnified Party) against
any and all such claims or loss by its end users regardless of whether the underlying service was provided
or unbundied element was provisioned by the Indemnified Parly, unless the loss was caused by the gross
negligence or intentionat or wiltful misconduct or breach of applicable law of the other (Indemnifiec} Party.

CLEC acknowledges that its right under this Agreement to Entercdnnéct with SBC KANSAS' network and to

" unbundle and/or combine SBC KANSAS' Unbundied Network Elements (including combining with CLEC’s

network elements) may be subject to or limited by Intéllectual Property rights {including without fimitation,
patent, copyright, trade secret, trade mark, service mark, trade name and trade dress rights) and contract
rights of third pariies.

Infentionally Left Blank

intentionally.Lefi Blank
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Intentionaity Left Biank

CLEC acknewledges that services and facilities to be prov;ded by SBC KANSAS hereunder may use or
incorporate products; services or information proprietary to third party vendors and may be subject to third
party intellectual properly rights. In the event that proprietary rights restrictions in agreements with such

~ third party vendors do not permit SBC KANSAS to provide to CLEC, without additional actions or costs,’

particular unbundled Nefwork Element(s) otherwise required to be made available to CLEC under this
Agreerent, then, as may be required by applicable state or federa% lawy:

SBC KANSAS agrees to prowde written notification to CLEC directly or through a third party, of sugh
restricfions fhat extend beyond restrictions otherwise imposed under this Agreement or applicable Tariff
restrictions; and

For any new agreements that SBC KANSAS énters into or existing égreémenis-that it renews, SBC

KANSAS shall use its best efforts to procure righis or ficenses to allow SBC KANSAS to provide to CLEC
the parlicular unbundled Network Element(s), on terms comparable fo terms provided fo SBC KANSAS,
directly or on behaif of CLEG ("Additional Rigbts!ﬁ.icenses’*)

For any new agreements ihat SBC KANSAS enters into or emstmg agreemen!:s that it renews, in the event

“that SBC KANSAS, after using #s best efforts, is unable fo procure Additional Rights/Licenses for CLEC,

SBC KANSAS will prompily provide written notification CLEC of the specific fagilities or equipment (including
softwate) that it is unable to provide pursuant to the license, as well as any and alf related facilifies or
squipment; the extent to which if asserts CLEC's use hes exceeded (or will exceed) the scope of the
license; and the specific circumstances that prevented. it from obtaining the revised provisions.

In the eveni CLEC provides in wntmg within thirty {30) calendar days of written nofice in section (¢ ( ) ahove
that SBC KANSAS has not exercised such best eforts, CLEC may seek a determination through an
expedited petition to the Kansas Corporatton Commission as fo whether SBC KANSAS has exercised such
best efforts. :

If and to the extent SBC KANSAS is unable to make all warranties required pursuant to this agreement
without additional costs, including payment of additional fees, in renegotiating with its vendors or licensors,
SBC KANSAS may seek recovery of such costs as are reasonable. Such additional costs shall be shared
among all requesting carriers, including SBC KANSAS, provided, however, all costs associated with the
extension of Intellectual Property rights to CLEC pursuant to Section 7.3.5.1, including the cost of the

license extension itself and the costs associated with the effort to obtain the license, shall be a part of the

cost of providing the unbundled network element fo which the intellectual Properly rights relate and
appoman@d to all requesting carriers using that unbundled network element including SBC KANSAS.

Both Parties agree to promptly inform the other of any pending or threatened inteflectual Property Claims of
third parties that may arise in the performance of this Agreement,

Any Intellectual Properly originating from or developed by a Party shall remain‘in the exclusive ownership of
that Parly. Notwithstanding the exclusive ownership of Intellectual Property originated by a Party, the Party
that owns such Intellectual Property wilt not assess a separate fee or charge to the other Party for the use of
such Inteliectual Property to the extent used in the provision of a product or service, available to either party
under this Agreement, that utilizes such Inteliectual Property to function properly.

Obligation to Defend; Notice; Cooperation
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Whenever a Claim will arise for indemnification under this Section, the relevant indemnitee, as appropriate,
will promptly notify the Indemnifying party and request the Indemnifying Party to defend the same. Failure
to s notify the Indemnifying Party will not refieve the Indemnifying Party of any liability that the Indemnifying
Party might have, except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The Indemnifying Parly will have the right to defend against such liability or assertion in which
event the indemnifying Party will give written notice to the Indemnites of acceptance of the defense of such
Claim and the identity of counsel selected by the Indemnifying Party. Except as set forth below, such nofice
{o the relevant Indemnitee wilt give the Indemnifying Party full authority to defend, adjust, compromise, or
settle such Claim with respect to which such notice will have been given, except to the extent that any
compromise or seftiement might prejudice the Intellectual Property Rights of the relevant Indemnities. The
Indemnifying Party will consult with the relevant Indemnitee prior to any compromise or settiement that
would affect the Intellectual Property Rigtits or other rights of any Indemnitee, and the relevant Indemnitee -
will have the right fo refuse such compromise or setflement and, &t the refusing Party's cost, o take over
such defense, provided that in such event the Indemnifying Party will not be responsm}e for, nor will it be
obligated fo indemnify the refevant Indemnitee against any cost or liability in excess of such refused

compromise or seftiement, With respect to any defense accepted by the Indemnifying Party, the relevant

Indemnitee witl be entified to participate with the Indemnifying Party in sueh defense if the Claim requests

equitable relief or other relief that could affect the rights of the Indemnitee and also will be entitled fo employ

separate counse! for such defense at such Indemnitee's expense. In the event the Indemnifying Party does

not accept the defense of any indemnified Claim as provided above, the relevant Indemnitee will have the

right fo employ counsel for such defense at the expense of. the Indemnifying Party. Each Party agrees to

cooperate and to cause Hs employees and agents to cooperate wnth the other Party in the defense of any
such Claim. : _

COMPLIANCE AND CERTIFICATION

Each Party shall comply at its own expense with all Applicable Laws that relate to that Party’s ob!;gat fons {o
the other Party under this Agreement. Nothing in this Agreement shall be construed as requiring or
permitting either Party to contravene any mandatory requirement of Applicable Law.

Each Party warrants that it has obfained all necessary state certification required in Kansas prior to ordefing
any Interconnection, Resale Services, Unbundled Network Elements, functions, facilities, products and

services from the other Party pursuant to this Agreement, Upon request, each Party shall provide proof of
certification.

Each Party shall be responsible for obtaining and keeping in effect alf approvals from, and rights granted by,
Governmental Authorities, building and property owners, other carriers, and any other Third Parties that may -
be required in connection with the performance of its obligations under this Agreement.

Each Parly represents and warrants that any equipment, faciities or services provided fo the other Party
under this Agreement comply with the CALEA.

PAYMENT OF RATES AND CHARGES

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will pay all undisputed
rates and charges due and owing under this Agreement within forty-five {45) days from the date of the
invoice. For purposes of this Agreement, the Bill Due Date” shail be defined to mean forty-five (45)
calendar days from the date of the invoice. Except as otherwise specifically provided in this Agreement
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interest on overdue invoices will apply at the six (6} month Commercial Paper Rate applicable on the first
business day of each calendar year. :

LIMITATION ON BACK-BILLING AND CREDIT CLAIMS:

Any "pack-billed” 'c'hé?gas or "back-credits” will be placed as an Othier Charges,and Credits {OCC) on the bill
or will be listed on the Detall of Adjustment page. The Billing Party will, upon request of the Billed Party,
separately provide the billed Party with documentatlon in the way of detailed work papers io substantlate the
entry,

" Intentionally feft blank

Intentionally Left Blank

Notwithstanding anythang to the contrary in this Agre'erﬁent' ‘a"Party shall be entitled to back- bill fér or claim

~ credit for any charges for services provided pursuant to this Agreement that are found to be unbilled, under-

billed or over-bilied, but only. when such charges appeared or should. have appeared.on a bill dated within
the twelve (12) months immediately preceding the date on which the Billing Party provided written nofice fo
the Billed Party of the amount of the baclebiling or the Billed Party provided. written notice to the Biling
Party of the claimed credit amount.  The Parties agree that the twelvé {12) month limitation on back-biliing
and credit claims set forth in the preceding sentence shali be applied prospectively only afier the Effective. -
Date of this Agreement, meaning that the twelve month period for any back-billing or credit claims may only
include bilfing periods that fall entirely after the Effective Date of this Agreement and will not include any
portion of any billing period that began prior to the Effective Date of this Agreement. :

Back-biling and credit claims, as limited above, will apply to all interconnection, Resale Services,
Unbundied Network Elements, Coliocation, facilifies, functions, product and services purchased under this
Agresment. - Reciprocal Compensation is specifically excluded from this Section 10 end is addressed
separately in the Reciprocal Compensation Attachment. '

DALY USAGE FILE -

The Parties agree that Attachment 10: Provision of Customer Usage Data-Unbundied Network Elements
and SBC Kansas' obligation to provide Usage Data under this Agreement shall remain in effect on!y until
March 11, 2008. Additional terms and conditions are contained in Attachment 10.

ALTERNATELY BILLED TRAFFIC (ABT)

As used herem Alternately Billed Traffic (ABT) sha! | mean calls made by an end user and billed fo an
actount not associated with the originating line. There are three types of ABT: Calling card, collect, and
third number cails. Bifling and compensation for infraL ATA ABT will be handled as described below.

When CLEC serves its end user via switch-based service, both Parties will settle tariffed ABT charges for
calls accepted by each Party's end users, including ABT charges passed through by a Third Party. The
originating Party will pay the Parly that has the biliable end user a Bi!lmg and Coliection (B&C) fee per billed
ressage as set forth in the pricing schedule.

Additional terms and conditions may be found in Atfachment 20, Clearinghouse.
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DISPUTE RESOLUTION
Gen'era} Finality of Disputes
Except as otherwise specifically provided in tis Agfeement no ctalms will be brought for disputes arising

from this Agresment more than 24 months from the date the occurrence which gives rise to the dispute is
discovered or reasonably should have been discovered with the exercise of due care and atiention.

Alternative to Litiqaiioh |

The Parties desire toresolve disputes arising out of this Agreement without litigation. Accordingly, except
for action seeking a temporary restraining order or an injunction related 1o the purposes of this Agreement,
or suit to compel compliance with this Dispute Resolution process, the Parties agree to use the following
Dispute Resolution procedure with respect to any confroversy or claim ariging out of or re%atmg to this

. Agreement or its breach.

informal Resolution of Disputes.

At the writfen request of a Party, each Party will appoint a knowledgeable, responsible représemative to

meet and negotiate in good faith o resolve any dispute arising under this Agreement.* The location, form,
frequency, duration, and conclusion of these discussions will be left to the discretion of the representatives.
Notwithstanding the foregoing, the informal dispute process must conclude within sixty (60} days from the
receipt of written notice of dispute unless otherwise agreed to in writing by the Parties. Upon agreement,
the representatives may utilize other alternative informal dispute resolution procedures such as mediation to
assist in lhe negotiations. Settlement offers by both Parties are exempt from discovery and production and
will not be admissible in the arbitration described below or in any lawsuit without the concurrence of both
Parties. Al other documents related to the dispute, that are not prepared for purposes of the seftlement
offer, are not so exempted and if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuiit,

Billing Disputes

The Parties agree that with respect to matters that are the subject of a billing d[spute, the parly disputing
such biling may withhold payment of the disputed amount. If a billed amount is paid and subsequently
disputed and ulémately determined fo have been billed in error, interest shall be paid from the fime payment
was received through time it was refunded. The Parties further agree that if any billing dispute is resolved in
favor of the billing Party the blli:ng Party wili receive, in addition to the amount disputed, interest applied fo
the disputed amourt as set forth in Section 9.1. Late payment charges shall not be assessed to dasputed
amounts -

Each Parly agrees to not:fy the other Party of a billing dlspute by using the standard document, if any, made
available by the Billing Party and may invoke the informal dispute resolution process described in Section
13.3. The Parties will endeavor to resolve the dispute within thirty (30) to sixty (60) calendar days after
receipt of the Non-Paying Party's written notice. In order to resolve a billing dispute, the Non-Paying Party
shall furnish the Billing Party writter: nofice of (i) the date of the bill in question, (it CBA or BAN number of
the bi in question, (it} telephone number, cireuit I3 number or trunk number in question, (iv} any USOC
information relating to the item questioned, (v} amount billed {vi) amount in question (vil) the reason that the
Non-Paying Party disputes the bilied amount and (viii} PON.
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Notwithstanding anything contained in this Agreemeni fo the contrary a Party shail be entitled fo dispute
only those tharges which appeared on a bill dated within the twelve (12) months immediately preceding fhe
date on which the Billing Party receives nofice of such dispute.

In order to resolve a bli;ng dispute, 1he disputing Parly ‘shall furnish written notice which shail include - '

. sufficient detail of and rafionale for the dispute, including to the extent available, the (i) date of the bill in

question, {ii) CBAESBA/ASBS or BAN number of the bill in question, (iii} telephone number(s) in question,
(iv) circuit 1D number or frunk number in question, {v) any USOC information relaling to the item(s)
questioned, (vi) amount billed, (vii) amount disputed, (viil) the reasen the disputing Party disputes the billed
arnount, (ix) minutes of use disputed by jurisdictional category, and (x ( ) the contact name, email address and

tefephone number.

13.4:4.1 K the disputing Party is not safisfied by fhe resolution of the billing diépute under this Section 13.4.4. 1, the

13.5

13.5.1

- 13562

136

136.1

disputing Party may nofify the Billing Party in writing that it wishes fo invoke the formal Resofuﬁon of -
Disputes afforded pursuant to Section 13:5.

Formal Resolution of Disputes

Except as otherwise specificaly set forth in this Agreement, for all disputes arising out of or perfaining fo this
Agreement, including but not limited to matters not specifically addressed elsewhere in this Agreement that
require clarification, renegotiation, modification or addition to this Agreement, either Party may invoke

 dispute resofution procedures available pursuant to the complaint process of KAR. 82-1-220, As an

aliernative to the dispute resolution procedures referenced in the preceding senfence, and in lieu thereof,
upon mutual agreement, the Parties may seek commercial binding arbitration as specified in Section 13.6.1.

The Parties agree that the Di spute Resolution procedures set forth in this Agreement are not intended to
conflict with applicable requirements of the Act or the complaint process pursuant to KAR. 82~?~220 with
regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

When both Parlies agree fo binding arbitration, disputes will be submitted to a single arbifrator pursuant to
the Commercial Arbitration Rules of the Américan Arbitration Association or pursuant to such other provider
of arbitration services or rules as the Parties may agree. Arbitration will be held in Topeka Kansas unless
ihe Parties agree otherwise. The arbitration hearing will be requested to cormmence within 60.days of the -
demand for arbitration. The arbitrator will control the scheduling so as to process the matter expeditiously.
The Parties may submit written briefs upon a schedule determined by the arbitrator. The Parties will request
that the arbitrator rule on the dispute by issuing a written opinion within 30 days after the close of hearings.

The Parties agree that, notwithstanding any rule of the AAA Commercial Arbitration Rules to the confrary

the arbitrator has no authority fo order punitive, consequential damages or any other Damages not
measured by the prevailing Parly's actual Damages, and may not, in any event, make any ruling, finding or
award that does not conform to the terms and conditions of this Agreement, The times specified in this
Section may be extended or shortened upon mutual agreement of the Parties or by the arbifrator upon a
showing of good cause. Each Party will bear its own costs of these procedures. The Parties will equally
split the fees of the arbitration and the arbitrator. Judgment upon the award rendered by the arbitrator may
be entered in any court having jurisdiction.
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NON-PAYMENT AND PROCEDURES FOR DISCONNECTION

Failure of CLEC to pay any undisputed charges may be grounds for termination of this Agreement. If CLEC
fails 1o pay such charges when due SBC KANSAS will nofify CLEC in writing that in order to-avoid having
service disconnected, CLEC must remit all unpaid undisputed charges to SBC KANSAS within fifteen (15)
calendar days. after receipt of said nofice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 13 of this Agreement

SBC KANSAS will also provide any written notification to the Kansas Corporation Commission as retuired
by applicable law.

If the Non-Paying Party desires to dispute any portion of the Unpaid Charges, the Non-Paying Parly must
complete alt of the following actions not later than ten. (10) Business Days following receipt of the Billing
Parly's notice of Unpaid Charges: : ‘ ‘

nofify the Biffing Parly in writing which portion{s} of the Unpaid Charges it disputes, including the total
amount disputed (“Disputed Amounts”) and the specific details listed in Seclion 13.4.4 of this Agreement,
together with the reasons for its dispute; and

pay ali undisputed Unpaid Charges to the Billing Party; and
ntentionally LeftBlank
Intentionally Left Blank

Issues related to Disputed Amounts shall be resolved in accordance with the procedures identified in the
Dispute Resolution provision set forth in Section 13.

After expiration of the written notice furnished pursuant to Section 14.1 hereof, if CLEC continues to fail to
comply with Section 14.2.1 through 14.2.4, inclusive, or make payment(s} in accordance with the ferms of
any mutyally agreed payment arrangement, SBC KANSAS may, in addition to exercising any other rights or
remedies it may have under Applicable Law, furnish a second written demand to CLEC for payment within

fifteen (15) Calendar Days of any of the obligations enumerated in Section 14.2.1. On the day that SBC

" KANSAS provides such wiitten demand to CLEC SBC KANSAS may also exercise any or all of the

following opfions:

suspend acceptance of any application, request or order from the. Non-Paying Party for new or additional
Interconnection, Resale Services, Unbundled Network Elements, Collocation, functions, facilities, products
or services under this Agreement; andfor '

suspend completion of any pending application, request or order from the Non-Paying Party for new or
additional Inferconnection, Resale Services, Unbundied Network Elements, Collocation, funclions, faciities,
products or services under this Agreement.

Notwithstanding anything to the contrary in this Agreement, SBC KANSAS' exercise of aﬂy of its options
under Section 14.4, 14.4.1 and 14.4.2;

will not delay or relfieve CLEC’s obligation to pay all charges on each and every invoice on or before the

-applicable Biil Due Date, and
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will exclude any affected application, request, order or service from any otherwise appheable performance

‘ mierva! Performance Benchmark or Performance Measure,

A copy of the demand provided to CLEC under Section 14.4 wilf be provided to the Commsssron

Al notices, afﬂdavits, exemption certificates or other communications required or permitted fo be given by
‘gither Parly o the other under this Section 14.7, will be made in writing and wili be delivered by certified

mail, and sent fo the addresses stated in Section 15 and to the foliowing:

" To SBE KANSAS:

SBC KANSAS CONTACT ~ Billing
Manager of Collections and Credit
722 N. Broadway, 11" Floor
Mitwaukes, W 53202

To CLEC:

- Katy Boren, Director-Regulatory Affairs
6301 Waterford Blvd., Suite 200
Oklahoma City, OK 73118
Phone: 405-286-5322
Fax: 405-286-5315
Kaly.Boren@cox.com

With a Copy to:  Suzanne L. Howard, Director-Regulatory Affairs
3 1400 Lake Hearn Drive, N.E.
Aflanta, GA 30319
Phone' 404-843- 5788

Either Party may from {lmeuto fime das;gnate another address or addressee by giving nohce in accordance
with the terms of this Section. Any no‘qce or other cemmumcatson will be deemed to be given when
received.

if the Non-Paying Party fails to pay the Billing Party on or before the date specified in the demand letter
provided under Section 14.4 of this Agreement, the Billing Party may, provided that the undisputed amount
of the Unpaid Charges exceeds five percent (5%} of the aggregate amount billed by SBC KANSAS to CLEC
for the immediately preceding month under this Agreement, in add tion 1o exermsmg any other rights or
remedies it may have under Applicable Law:

cancel any pending application, request or order for new or additional Interconnection, Resale Services,
Unbundled Network Elements, Collocation, functions, facilities, products'or services under this Agreement;

~and

disconnect any Resale Services, Unbundied Network Elements andfor Collocation furnished under this
Agreement. ‘

14.8.2.1 Notwithstanding any inconsistent provisions in this Agreement, disconnection of service by SBC KANSAS

- will comply with Kansas Corporation Commission rules.
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Within five (5) calendar days following any such disconnection, SBC KANSAS wil notify each Resale end
user that because of CLEC's faillire to pay SBC KANSAS, the end user's local service will continue for ah
addltional thirly {30) calendar days and that the end user has thily (30) calendar days from the
disconnection date to sefect a new Local Service Provider. ©

if any Resale end user falls to se!ect a hew Loca] Service Provider within thirty (30) calendar days of the
disconnéction, SBC KANSAS may terminate the Resale end users service,

“SBC KANSAS will notify the Commission of the names of all Resale end users whose local service was

ferminated pursuant to Section 14.10.

CLEC shall be responsible for all charges for any service furmshed by SBC KANSAS to any end user
pursuant to Section 14.9 hereof.

Nothing in this Agreement shalf be interpreted to obligate SBC KANSAS %o continue to provide local service
to any Resale end user beyond the thily (30} calendar day selection period. Nothing herein shall be
inferpreted to Jimit any and all disconnection rights SBC KANSAS has with regard fo such Resale end users
under Applicable Law.

NOTICES

in the event any notices are required fo be sent under the terms of this Agreement, they must be made in

- writing (unless specifically provided otherwise herein) they may be sent by mail, via cettified mail or first

class U.S. Postal Service, with postage prepaid, and a return receipt requested and are deemed to have
been received five (5) calendar days after mailing in the case of first class or certified U.S. Postal Service.
Nofice may also be given by personal delivery, or by overnight courier, and will be deemed given upon
raceipt of personal delivery; or by ovemight courier and will be deemed given the next Business Day.

" Notice may also be provided by facsimile, provided a paper copy is aise sent by another method described

in this Section, which will be deemed given on the date set forth on the confirmation produced by the
sending facsimile machine when delivered by facsimile prior to 5:00 p.m. in the recipient’s time zone, but the
next Business Day when delivered by facsimile at 5:00 p.m. or later in the recipient’s time zone. The Parties
will provide the appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be direcled as follows:

o CLEC:

Mike Hughey, Vice President
200 ARCO Place, Suite 11
Independence, KS 67301
Phone: 620-331-8000 X202
Fex: 620-331-1181
mhughey@prairiestream.com

i to SBC KANGAS:

Contract Management
ATTN: Notices Manager
Four SBC Plaza, 9™ Floor
3115, Akard St
Dallas, TX 75202-5308
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Either Parly may unilaterally change s designafed representative andior address, telephone contact

number or facsimile number for the receipt of nofices by giving ten (10) calendar days™ prior written notice to
the other Parly in compliance with this Section. Any notice or other communication will be deemed given
when received,

SBC KANSAS communicates official information to CLECs via its Accessible Letter nofification process.
This process covers a varigly of subjects, ;ncludmg updates on products/services promotions; deployment of
new producisiservices; modifications and price changes to exnstmg productsfservices, canceﬂatmn or
retirement of existing productsfservices; and operational issues. '

SBC KANSAS Accessible Letter notification will be via electronic mail {"e-mail’} distribution. Accessible
Letter nofification via e-mail will be deemed given as of the transmission dale set forth on the e-maii
message. ‘ ‘ :

CLEC may designate up to a maximum of ten (10} recipients for Accessible Letter notification via e-mail.
CLEC shall submit a completed Accessible Letier Recipient Change Request Form to the individual

specified on that form to designate in writing each individual's e-mail address to. whom CLEC requests
Accessible Letter nofification be sent. CLEC shall submit a completed Accessible Letter Recipient Change

‘Request Form fo add, remove or change recipient information for any CLEC recipienit of SBC KANSAS'

Accessible Lefters. Any completed Accessible Letter Recipient Change Request Form shall be deemed
effective ten {10) calendar days following receipt by SBC KANSAS. SBC KANSAS may, at its discretion,
change the process by which the CLEC provides Accessible Letter recipient information, Changes to this
process will be developed through the CLEC User Forum process and wilt be implemented only with the
concurrence of the CLEC User Forum Globat Issues group.

SBC KANSAS shall provide a toll free facsimile numbezr to CLEC for the submission of requests for Resale

Services and Unbundled Network Elements under this Agreement; CLEC shall provide SBC KANSAS with
a toll free facsimile number for notices from SBC KANSAS relating to requests for Resale Services and
Unbundled Network Eiements under this Agreement. '

TAXES

Each Party purchasing Interconnection, Resale Seivices, Network Elements, functions, facilities, products
and services under this Agreement shall pay or otherwise be responsible for all federal, state, or local sales,
use, excise, gross receipts, municipal fees, fransfer, transaction or similar taxes, fees, or surcharges
(hereinafter "Tax") imposed on, or with respect to, the Interconnection, Resale Services, Netwark Elements,
functions, facilities, products and services under this Agreement provided by or to such Parly, except for (a)
any Tax on either party’s corporate existerice, status, or income or (b} any corperate franchise Taxes.
Whenever possible, these Taxes shall be billed as a separate item on the invoice.

Wnth respect to any purchase of Interconnection, Resale Services, Network Elements, functions, facilities,
products and services under this Agreement if any Tax is requxred or permitted by applicable faw to be
collected from the purchasing Party by the providing Parly, then: (i) the providing Party shall bill the
purchasing Parly for such Tax; (il) the purchasing Party shall remit such Tax to the providing Party; and (i)
the providing Party shall remit such collected Tax fo the applicable taxing authority. The following provisions
govern the backbilling of Taxes by the providing Party:
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Taxes for which the purchasing Parly is liable: with respect to Taxes for which the purchasing Parly is
liable, -the providing Party shall use reasonable best efforts 4o bill the purchasing Party for such Tax
simultaneously with the bill for service o which the Tax relates; however, the puschasing Party shall remain
responsible for such Tax for the apphcable statute of fimitations perfod

Taxes for which the providing Party is liable: With respect to Taxes for whsch the prowdmg Party is liable,
the providing Party may backbill the purchasing Parly for any surcharges based on such Taxes and
permitied by Apphcable Law, subject to the same time limits that apply 1o the services to which the Taxes
refate. .

Notwithstanding Section 16.2.2 above, if as a result of a notice of proposed adjustment by a taxing authority,
the taxing authority imposes a Tax on the providing party, the providing party may back bill the Tax fo the
purchasing party for a period, nof to exceed four years from the date of the notice of proposed adjustment. -
In order for the providing party to be permitted to backbiil a tax under this Section, the purchasing party must
be notified of the audit determination from which the surcharge results, within 30 days of the notice of -
proposed adiustment but in no event less than ten days before the last day, under applicable law, for the
purchasing party to exercise any nghts it might have to contest the notice of proposed adjustment.

With respect to any purchase: hereunder of Interconnection, Resale Services, Network Elements, functions,
facilities, products and services under this Agreement that are resold to a third party, if any Tax is imposed
by apylicable law on the end user in connection with any such purchase, then: (i) the purchasing Parly shail .
be required to impose andfor collect such Tax from the end user; and (ii} the purchasing Party shall remit
such Tax to the applicable taxing authority. The purchasing Parly agrees to indemnify and hold harmless

the providing Parly for any costs incurred by the providing Parly as a result of actions taken by the
~ applicable taxing authority to collect the Tax from the providing Party due to the failure of the purchasmg

Party to pay or collect and remit such tex fo such authority.

13 ihe‘prowdmg Party- fails to bill or to collect any. Tax as required héreih, then, as betwsen the providing
Party and the purchasing Party: (i) the purchasing Pasty shall remain fiable for such uncollected Tax to the

+ extent provided in Section 16.2 above and alf subsections thereunder; and (i) the providing Party shall be -

liable for any penalty and interest assessed with respect to such uncollected Tax by such authorlty.
However, if the purchiasing Party fails to pay any Taxes properly bilied, then, as between the providing Party
and the purchasing Party, the purchasing Parly will be solely responsible for payment of the Taxes, penalty
and interest.” '

If the purchasing Party fails to impose and/or collect any Tax from end users as requireé herein, then, as
between the providing Parly and the purchasing Party, the purchasing Party shali remain liable for such

“uncollected Tax and any interest and penalty assessed thereon with respect to the uncollected Tax by the

appiicable taxing authority. With respect to any Tax that the purchasing Party has agreed to pay or impose
on and/or colect from end users, the purchasing Party agrees to indemnify and hold harmless the providing
Party for any costs incusred by the providing Pasty as a result of actions taken by the applicable taxing
authority to collect the Tax from the providing Party due to the fallure of the purchasing Parly to pay or
collect and remit such Tax to such authority.

if either Parly is audited by a taxing authority or other governmental entity, the other Parly agrees fo

reasonably cooperate with the Party being audited in order to respond to any audit inquiries in a proper and

- {imely manner so that the audit andfor any resulting controversy may be resolved expeditiously.

To the extent a sale is claimed to be for resale tax exemplion, the purchasing Parly shall furnish. the
providing Party a proper resale tax exemption certificate as authorized or required by statute or regulation of
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the jurisdiction providing said resale tax exemption. Failure to timely provide said resale tax’ exomption
certificate will result in no exempfion being available to the purchasing Party for any period prior fo the date
that the purchasmg Party presents a valid certificate. If applicable faw excludes or exempts a purchase of
Interconnection, Resale Services, Network Elements, funclions, faciliies, products and services under this
Agreement from a Tax, but does not also provide an exemption procedure, then the providing Party will not

- collect such Tax if the purchasing Party (a) furnishes the providing Party with a letter signed by an officer of

- the purchasing Party claiming an exemption and identifying the applicable faw that both allows such

exemption and does not require. an exemption certificate; and (b) supplies the providing Party with an -
indemnification agreement, reasonably acceptable to the providing Party, which holds the providing Party
harmless from any tax, mterest penait:es loss, cost or expense with respect to. forbeanng to coliect such
Tax. . .

16.8  With respect to any Tax or Tax controversy covered by this Sechoo 18, the purchasing Party is entltied to.
contest with the imposing jurisdiction, pursuant to applicable law and at its own expense, any a Tax that it
previously billed, or was billed that it is ultimately obligated to pay or collect. The purchasing Party will
ensure that no fien is atfached to any asset of the providing Parly as a resuft of any contest. The purchasing
Party shall be entified to the benefit of any rafund or recovery of amounts that i had previously paid
restling from such a contest, - Amounts previously paid by the providing Party shall be refunded to the
providing Party. The providing Party will cooperate in any such contest.

16.9 Al notices, aﬁ[davsts, exemption certlﬁcates or other communications required or permitted to be given by -
either Party to the other under this Section 16 shall be sent in accordance with Section 15 hereof.

170 FORCE MAJEURE

Except as otherwise specifically provided in this Agreement, neither Party will be liable for any delay or
failure In performance of any part of this Agreement caused by a Force Majeure condition, including acis of -
the United States of America or any state, tersitory, or political subdivision thereof, acts of God or a public
enemy, fires, fioods, labor disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic
actions, wars, civil disturbances, cable cufs, or other causes beyond the reasonabie control of the Party
claiming excusable delay or other failure to perform. Provided, Force Majeure will not include acts of any

. Governmental Authority relating to environmental, health, or safety condifions at work locations. If any
Force Majeure condition occurs the Party whose performance fails or is delayed because of such Force
Majeure conditions will give prompt nofice to the other Party, whereupon such Party’s obligation or -
performance shall be suspended fo the extent that the Party is affected by such Force Majeure Event. The
other Party shall iikewise be excused from performance of its obligations to the extent such Party's
obligations are hindered by the Force Majeure eveni Upon cessafion of such Force Majeure condition, the
Party whose performance fails or is delayed because of such Force Majeure conditions will give like notice
and commence performarice heraunder as promplly as reasonably practicabie.

18.0  PUBLICITY

181 The Parties agree not to use in any advertising or sales promotion, press releases or other publicity matters,
any endorsements, direct or indirect quotes or pictures implying endorsement by the other Party er any of its
employees without such Party's prior written approval. The Parties will submit to each other for writien
approval, prior to publication, all such publicity endorsement matters that mention or display the other's
name and/or marks or contain language from which a connection to sald name andfor marks may be
inferred or implied. ' '
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18.2  Neither Party will offer any services using the 1radémarks, service marks, frade names, brand names, %dgoé;,
insignia, symbols or decorative designs of the other Party or its affiliates without the other Party's written

_authorization,
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NETWORK MAINTENANCE AND MANAGEMENT
The Parties wilt work cooperatively to implement this Agreement. The Parties wil exchange appropriafe
information {e.g., maintenance contact numbers, network information, information required to comply with '
law enforcement and other security agencies of the Government, etc) to achieve this desired reliabifity.

Intentionaily Left Blank

Each Party will provude a 24-hour contact number for Network Traffic Management issues to the other's
surveillance management center. A facsimile (FAX) number must also be provided to facilitate event

 notifications for planned mass calling events. Addifionally, both Parties agree that they wili work

cooperatively fo.ensure that all such events will attempt to be conducted in such a manner as to avoid
disruption or loss of service fo ofher end users. Each party maintains the right to implement basic protectwe :
conirols such as "Cancel To" or "Call Gap".

Neither Party will Use any service provided under this Agréement in @ manner that impairs the quality of
service to other carriers nor is to either Party subscribers. Either Party will prc}wde ’the other Party notice of
said impairment at the earliest practicable fime.

LAW ENFORCEMENT AND CIVIL PROCESS.

Intercept Devic.es

Local and federal law enforcement agencies periodically request information. or assistance from local
telephene service providers. When either Party receives a request associated with a end user of the other
Party, the receiving Party wili refer such request to the appropriate Party, unless the request directs the

. receiving Parly to attach a pen register, frap-and-race or form of intercept on the Partys own factities, in

which case that Party will comply with any valid request, to the extent the receiving parly is able to do so; if
such compliance requires the assistance of the other Parly such assistance will be provided if technically
and legally feasible.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Parly knows to be an end user of

the ofher Party, the receiving Party will refer the subpoena to the requesting entity with an indication that the
other Party is the responsible compaﬂy Provided, however, if the subpoena requests records for a period
of time during which the receiving Party was the end user's service provider, the receiving Parly will respond
to any valid request, fo the extent the receiving party is ablé to do so; if response requires the assistance of
the other party such assistance will be provided if technically and legally feasible.

Law Enforgement Emergencies -

If a Party receives a reguest from a law enforcement agency to implement at its switch a temporary number
change, temporary disconnect, or one-way denial of outbound calls for an end user of the other Parly, the
receiving Party will comply so long as it is a valid emergency request. Neither Party will be held liable for
any claims or damages arising from compliance with such requests, and the Party sérving the end user
agrees to indemnify and hold the other Party harmless against any and all such claims.
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CHANGES IN SUBSCRIBER CARRIER SELECTION
Each Party mﬁst oblain end user authorizafion prior to requesting a change in the end users provider of

local exchange service (including ordéring end user specific Unbundled Network Elements) and must retain
such authorizations pursuant fo FCC and state rules. The Parly submitting the change request assumes

‘responsibility for applicable charges as specified in Subscriber Carrier Selection Changes at 47 CFR

£4.1100 through 64.1170 and any applicable state regulations.

When an end user authorizes @ change in his. selection of local service provider or discontinues service,
each party shall release the customer specific facillfies. SBC KANSAS shall be free to connect the end user
to any local service provider based upon the local service provider's request and assurance that proper end
user authorization has been obtained. Further, when an end user abandons a premise {i.e., vacates a

- premise without disconnecting semce) SBC KANSAS is free o reclaim the facillties for use by another
" customer and is free to issue service orders required to reclaim such facilities per the local service

provider's request. When a CLEC resale end user has abandoned a premise (L.e., vacates a premise
without disconnecting service, CLEC will cooperate with the new local service provider to confirm that the
premise is abandoned by prov iding a timely response to the new local servige provider.

- Neither Party shall be obligated by this Agreement to invesfigate any allegations of unauthonzed changss in

local exchange service (“slamming”) on behalf of the other Party or a third-parfy other than as required by
federal or state law. At CLEC's writfen request, SBC KANSAS will investigate an alleged incidence of
slamming involving CLEC, and only in.suth CLEC authorized instances shall SBC KANSAS charge CLEC;
providing such charge shali be a cost-based or mutually agreed fee for providing the investigation. '

AMENDMENTS OR WAIVERS

Except as otherwise provided in this Agreement: no amendment or waiver of any provision of this
Agreement and no congent to any default under this Agreement will be effective unless the same is in
writing and. signed by an officer of the Party against whom such amendment, waiver or consent is claimed,
in addition, no course of dealing or failure of a Party sirictly to enforee any term, right or congition of this
Agreement will be construed as a waiver of such term, right, or condition.

In order to execufe an amendment to this Agreement, a Parly shall request such amendment in writing.
Such request shall include delails regarding the seclion’ or sections to be amended and shall include the
proposed fanguage changes. Within 30 days from its receipt of the request, the other Party shall accept the
proposed amendment in writing or shali defiver written notice to the other party either rejecting the
requested amendment in its enfirety, or inviting the prompt commencement of good faith nagotaatsons to
arive at mutually acceptable terms. If the non-requesting Party reiects the requested amendment in its
enlirety, the requesting Party may request the prompt commencement of good faith negotiations to arrive af -
mutually acceptable terms, bul there shall be no obligation on either Party to continue such negofiations
longer than a period of 45 days if the Parties cannot arrive at mutually acceptable amendment terms. i
mutually acceptable ferms are nof agreed upon with 45 days after the defivery of the written notice
requesting the commencement of negotiations, or if at any time during this period (or a mutually agreed
upon extension of this period,) the Parfies have ceased to negotiate (other than by mutual agreement) for a
period of 10 consecutive days, the amendment shall be resolved in accordance with the Dispute Resolution
provisions set forth in Section 13 of this Agreement. Nothing in this Section 22.2 shali affect the right of
either Parly to pursue an amendment to this Agreement pursuant to Section 23 (Intervening Law), or

Section 252{i) of the Act.
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CHANGE IN LAW: RESERVATION OF RIGHTS

* This Agreement is the result of negotiations between the Parties and may incorporate certain provisions that
resulted from arbitration by the appropriate state Commission(s). The Parties acknowledge that the
respective rights and obligations of each Party as set forth in this Agreement are based on the following, as

of October 20, 2004: the Act, the applicable rules, regulations and Orders promulgated under the Act by the:
FCC, and applicable Kansas statutes, rules, regulations and Commission orders, and judicial decisions by
courts of compelent jurisdiction interpreting and applying said federal and Kansas statutes, rules,
regulafions and Crders. In entering info this Agreement and any Amendments to such Agreement and
carrying out the provisions herein, neither Party waives, but instead expressly reserves, all of its rights,
remedies and arguments with respect to any orders, decisions, legislation or proceedings and any remands
thereof and any other federal o state regulatory, legisiative or judicial action(s} that are issued, rendered, or
adopled after October 20, 2004. Additionally, each Party expressly reserves its intervening law rights

~ relating to the following actions: Verizon v. FCC, et al, 535 U.S. 467 (2002); USTA, et. al v. FCC, 260 F.3d

415 (D.C. Cir. 2002); the impairment proceedings that will be heard before the Commission and any
pending appeals (and following remand and appeal, USTA v. FCC, 359 F.2d 554 (D.C. Cir. 2004), that
relate to, or arise from, the FCC's Triennial Review Crder, CC.Docket Nos. 01-338, 96-98, and 98-147 (FCC
03-36) (Ehe “TRO™, including, without limitation, the FCC's MDU Reconsideration Order {(FCC 04-191) {rel.

. August 9, 2004) and the FCC's Order on Reconsideration (FCC 04-248) {rel. Oct. 18, 2004), and the FCC’s

Biennial Review Proceeding which the FCC announced, in its Triennial Review Order, is scheduled to
commence in 2004; the FCC’s Supplemental Order Clarification (FCC 00-183) {rel. June 2, 2000), in CC
Docket 96-98; and the FCC's Order on Remarnd and Report and Order in CC Dockets No. 98-98 and 99-88,
16 FCC. Red 9151 (2001), (rel. Aprit 27, 2001), which was remanded in WorldCom, Inc. v. FCC, 288 F.3d
429 (D.C. Clr. 2002), and as to the FCC's Notice of Proposed Rulemaking on the topic of Intercarrier
Compensation generally, issued In the Matter of Developing a Unified Intercarrier Compensation Regime, in
CC Docket 01-92 (Order No. 01-132), on April 27, 2001 and the FGC's Order - the Matter of Petition of
Core Communications; Inc. for Forbearance Under 47 U.S.C. §160{ci from Application of the ISP Remand
Order, WC Docket No. 03-171 {Order No. FCC 04-241} (rel: October 18, 2004) (collectively "Government

“Actions”), Except fo the extent that SBC-13STATE has adopted the FCC ISP terminating compensation plan -

{(FCC Plan’) in an SBC-13STATE state in which this Agreement is effective, and the Parties have
incorporated rates, terms and conditions associated with the FCC Plan into this Agreement, these rights
also include but are not limited to SBC-13STATE's right to exercise its option at any time to adopt on & date -
specified by SBC-13STATE the FCC Plan, after which date iSP-bound traffic will be subject to the FCC
Plan’s prescribed terminating compensation rates, and other terms and conditions, and seek conforming
modifications to this Agreement. For purposes of this Agreement, "Change in Law" shall be defined as any
tegally binding judicial decision by a court of competent jurisdiction, amendment of the Act or applicable
Kansas statute, or legislative, federal or state regulatory action, rule, regulation or other fegal action that is
issued, rendered or adopted after October 20, 2004 and that () materially revises, reverses, modifies or
clarifies the meaning of the Act, an applicable Kansas statule or any of said rules, regulations, Orders, or
judicial decisions, (i} invalidates, modifies, or stays the enforcement of laws or regulations that were the
basis or rationales for any rate(s), terms(s} and/or condition(s) of the Agreement, {jii) and/or ctherwise
affects the rights or obligations of either Party that are addressed by this Agreement specifically including
but not mited to those arising with respect fo the Government Actions.. Far purpases of this section,
"legally binding” means that the relevant legal action has not been stayed, no request for a stay is pending
and'if any deadline for requesting a stay is designated by statute or regulation, such deadline has passed. K
gither Party believes that a Change in Law within the meaning of this section has occurred, that Party may
request renegotiation by written notice to the other Party. The Parties shali thereafter renegotiate the
affected provisions in this Agreement in good faith and amend this Agreement to reflect such Change in
Law. For avoidance of any doubt, this section shall also apply o situations where this Agreement defines
the rights or obligations of either Party solely by reference to Applicable Law or similar reference. In the




232

24.0

244

24.2

243

25.0

25.1

26.0
26.1

210

211

GENER}%L TERMS AND CONDST?ONSISOUTHWESTERN BELL TELEPHONE, P,

PAGE 34 OF 46
SBC KANSAST COX KANSAS TELCOM, L.L.C.
(30705

event that any renegotiation under this Section 23 is not concluded within ninety (90} days after one Party
gives the other nofice that it demands renegotiation pursuant to this provision, or if at any fime during such
ninety (90) day period the Parties shall have ceased to negofiate such terms for a continuous period of
fifteen {15) business days or if the non-requesting Party refuses to engage in such renegotiation on the
ground that there has been no Change in Law sufficient fo require renegotiation under this Section, the
dispute shall be resolved as provided in Section 13 of this Agreement. During the negotiation or arbitration
of any such Change in Law, the Parties shali remain obligated to perform under the terms sat forth in this
Agreement.

The Parties further acknowledge and agree that by executing this Agreement, neither Party waives any of its
rights to participate in any proceedings regarding the proper interpretation andfor application of the Act,
applicable rules and regulations nor does it waive any rights, remedies, or arguments with respect to any
provisions of this Agreement or any rules, regulations, Orders or laws uporn which it is based, mciud ing its
right fo seek legal review or a stay pending appeal

AUTHORITY

- SBC KANSAS represents and warrants that it is a corporation or limited partnership duly organized, valily

existing and in good standing under the laws of its state of incorporation or formation.” SBC KANSAS
represents and warrants that SBC Telecommunications, Inc. has full power and authority to execute and
deliver this Agreement as agent for SBC KANSAS. SBC KANSAS represents and warrants that it has full

- power and authonity to perform its obligations hereunder.

CLEC represents and warrants that it is a corporafion duly organized, validly existing-and in good standing
under the laws of its state of incorporation or formation and has full power and authority to execute and
deliver this Agreement and fo perform its obligations hereunder. CLEC represents and warrants that it has

" been or will be cerlified as a LEC by the Commission(s) prior to submitling any orders hereunder and is or

will be authorized fo prowde ihe Telecommunications Services contemplated hereunder in the temtory
contemplated hereunder prior to submission of orders for such Service.

Each person whose signéture appears below represenis-and warfants ihat he or she has authority o bind

~ the Party on whose behalf he or she has executed this Agreement.

BINDING EFFECT

This Agreement will be bzndmg on and inure o the benefit of the respective suctessors and permitted
assigns of the Parties.

CONSENT

Where consent, approval, or mutual agreerﬁeni is required of a Party, it will not be unreasonably withheld or
defayed. '

EXPENSES

Except as specifically set out in this Agreement, each Party will be solely responsxb%a for »ts OWI GXPenses
involved in all activities related to the subject of this Agreement,
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HEADINGS

The headings in this Agreement are inserted for convenience and identification enly and will not be
considered in the interpretation of this Agreement.

 RELATIONSHIP OF PARTIES

This Agreement wil not establish, be interpreted as establishing, or be used by either Party to establish or fo
represent their relationship as any form of agency, partnership or joint venture. Neither Parly will have any
authority to bind the other or to act as an agent for the other unless written authority, separate from this
Agresment, is provided. Nothing in the Agreement will be construed as providing for the sharing of profits or
losses arising ouf of the efforts of either or both of the Parties. Nothing herein will be construed as making
either Party responsible or lable for the obligations and underekings of the other Party.

CONFLICT OF INTEREST

The Parties represent that no empleyee or agent of gither Party has been or wili be employed retained, paid
a fee, or otherwise received or will receive any personal compensation or consideration from the other
Party, or any of the other Party’s employees or agenﬁs in connection with the arfangmg or negot:atxon of this
Agreement or associated documents.

MULTIPLE COUNTERPARTS

This Agreement may be executed in mulfiple’ counterparts each of which will be deemed an original but al
of which will together constitute but one, and the same document,

THIRD PARTY BENEFICIARIES

Except as may be specifically set forth in this agreemant, this Agreement does not prov}de and will not be
construed to provide third pames with any remedy, Claim, liability, reimbursement, cause of action, or other
privitege.

REGULATORY APPROVAL

Each Party agrees to cooperate with the other and with any .reguzatory agency fo obtain regufatory approval,
During the term of this Agreement, each Parly ‘agrees fo continue to cooperate with each other and any
regulatory agency so that the benefits of this Agreement may be achieved.

TRADEMARKS AND TRADE NAMES

Except as specifically set out in this Agreement, nothing in this Agreement will grant, suggest, or imply any
authority for one Parly to use the name, trademarks, service marks, or trade names of the other for any
purpose whatscever, absent writien consent of the other Parly. Nothing in this Agreement shali bhe
construed as preventing either Parly from publicly stating that it has executed this Agreement with the ofher
Party. '
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REGULATORY AUTHORITY

SBC KANSAS will be responsible for obtaining and keeping in effect all Federal Communications -
Commission, state regulatory commission, franchise authority and other regulatory approvals that may be
required in connecfion with the performance of its obligations under this Agreement. CLEC will be
responsible for obtaining and keeping in effect all Federal Communications Commission, state regulatory
commission, franchise authority and other regulatory approvals that may be required in connection with EtS
offering of services fo CLEC end users contemplated by this Agreement.

‘ lntenimnally Left Btank

\

SBC KANSAS wili provide CLEC with direct notice of any taxiff or fi fil ing which concerns the subject matter of
this Agreement in the same manner and for the same term as set forth in Section 15.4 for the subjects listed
therein.

 COMMISSION INTERPRETATION OF SAME OR SUBSTANTIVELY SIMILAR LANGUAGE

" Any ru-iing by the Commission interprefing the same or substéntively .gimilar language in another

Interconnection Agreement is applicable to the same or substantively similar fanguage in this Agreement.
TARIFF REFERENCES

To the extent a tariff provision or rate is incorporated or otherwise applies between the Parties due to the
orovisions of this Agreement, it is understood that any changes to said tariff provision or rate are also
automatically incorporated here&n or otherwise hereunder, effective hereunder on the date any such change
is effective.

Wherever the term “.Customer” is used in connection with SBC KANSAS' retail tariffs, the term "Customer”
means the ultimate “consumer” or the end user of any tarified service.

VERIFICATION REVIEWS

Subject to each Party's reasonable security requirements and except as may be otherwise specifically
provided in this Agreement, either Billed (auditing) Party may audil the Billing Party's books, records and
other documents once in each Contract Year for the purpose of evaluating the accuracy of the Billing
(audited) Parly's biling and inveicing. The Biling Party may audit the Billed Party's books, records and other
documents once in each Contract Year for verification of the accuracy of information that the Billing
(auditing) Party is entitied, under this Agreement, to rely on in biling and invoicing for services provided to
the Billed (audited} Party hereunder. The Parties may employ other persons or firms for this purpose. Such
audit wilt take place at a time and place agreed on by the Pariies no later than thity (30} days after notice
thereof.

The Billing Pariy will promptly correct any billing error that is revealed in an audit, including making refund of
any overpayment by the Bilied Party in the form of a credit on the invoice for the first full billing cycle after
the Parties have agreed upon the accuracy of the audit resulls. The credit shall include intersst on the
overpayment, which interest shall be computed in accordance with Section 9.1 of this Agreement, Any
disputes concerning audit results will be resolved pursuant to the Dispute Resolution procedures described
in Section 13 of this Agreement.
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Each Party witl cooperate fully in any audit performed pursuant fo 38.1, providing reasonable access to any
and all appropriate employees and books, records and other documents reasonably necessary to assess
the accuracy of the Billing Party’s bills. The audit will be conducted during normal business hours at an
office designated by the Party being audited. - The Parties agree to refain records of call detail for two years
from when the calls were Initially reperted fo the other Party.

Eithier Party may audit the other Party’s books, records and documents more than once dur ing any Contract
Year if the audit pursuant to Section 38.1 found previously uncorrected net variances or errors in invoices in
the other Party’s favor with an aggrégate value of at least two percent {2%) of the amounis payable by the
Billed Party for Resale services, Network Elements, Combinations or usage based charges provided durlng
the period covered by the audit.

Except as may be otherwise provided i this Agreement, audits wilt be at the auditing Party's expense.

This Section 38 also applies to the audit by the Billing Party of the Billed Party's books, records, and other
documents related to the development of the percent local usage (PLU) used to measure and seftle
jurisdictionally unidentified traffic, including but not limited o calls for which calling. party number (CPN) is
not transmitted, in connection with Attachment 12: Intercarrier Compensation. 1f the PLU is adjusted based
upen the audit results, the adiusted PLU will apply for the remainder of current quarter and for the
subsequent guarter following the completion of the audit. [f the PLU is adjusted based upon the audit
results, the Billing Party may audit the Billed Party again during the subseguent nine (9} month period,
notwithstanding any other provisions in the Agreement. If as a result of the audit, either Parly has
overstated the PLU or underreported the call detail usage by twenty percent {20%) or more, that Party shall
reimburse the audi ting Party for the cost of the audit-and will pay for the cost of the subsequent audit which

- i to happen within nine (9) months of the initial audit.-

Infor_mat%en obtained or received by either Parly in connection with Sections 38.1 through 38.6 will be
subject to the confidentiality provisions of Section 6 of this Agreement,

COMPLETE TERMS

This Agreement constifutes the entife agreement between the parties concerning the subjebt matter hereof
and supersedes any prior agreements, representations, statements, negofiations, understandings,
proposals of undertakings, oral or written, with respect lo the subject matfer expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it s reduced to writing
signed by an authotized representative of the party 'sought to be bound. The rates, ferms and conditions
contained in the amendment shall become effective upon approval of such amendment by the Commission.

COOPERATION ON PREVENTING END USER FRAUD

Each Party shall be liable for any fraud associated with that Party’s end usef’s account, including 1+
Intral.ATA 1o, ported numbers, and Alternate Billing Service (ABS). ABS is a service that aliows end users
to bifl calis to account(s) that might not be associated with the originating line. There are three types of ABS
calls: calling card, collect, and third number billed calls.

The Parfies agree to cooperate with one another fo investigate, minimize, and take corrective action in
cases of fraud, The Parties’ fraud minimization procedures are to be cost-effective and implemented so as
not to unduly burden or harm one Party as compared to the other, ‘
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In cases of suspected fraudulent aclivity by an end user, at a minimum, the cooperation referenced in the

-above paragraph will include providing to the other Parly, upon request, information conceming end- users

who ferminate services to that Parly without paying all outstanding charges. The Parly seeking such

~ information is responsible for securing the end user's permission to obtain such information.

NOTICE OF NETWORK CHANGES

SBC KANSAS agrees to provide CLEC reasonable notice consistent w&th applscable rules of changes in the
information necessary for the fransmission and routing of services using SBC. KANSAS' facilities or
networks, as well as other changes that affect the interoperability of those respective facilities and networks.

-This Agreement is not intended to imit SBC KANSAS' ability fo upgrade its network through the

incorporation of new equipment, new software or othenmse nor to limit CLEC's access fo UNES provided
over those facﬂmes :

GOOD FA!TH PERFORMANCE‘

In the performance of their obligations under this Agreement the Parties will act in good faith and
consistently with the intent of the Act. Where notice, approval or similar action by a Party is permitted or
required by any provision of this Agreement, {including, without limitation, the obligation of the Parties to
further-negotiate the resolution of new or open. issues under this Agreement) such action wilt not be
urreasonably delayed, withheld or conditioned.

RESPONSIBILITY OF EACH PARTY

Fach Party is an independent contracior, and has and hereby retains the right to exercise full control of and
supervision over its own performance of ifs obl: igations under this Agreement and retains full control over the
employment, direction, sompensation and discharge of its employees assisting in the performance of such
obligations. ‘Each Parly will be solely responsi ible for all matters relating to payment of such employees
including compliance with social security taxes, withholding taxes and all other regulations governing such
maiters. Each Party will be solely responsible for proper handling, storage, transport and disposal at its own
expense of all () substances or maleriais that it or its contractors or agents bring fo, create or assume
control over &l work locations of, (i) waste resulting therefrom or otherwise generated in connection with its

 or its contractors' or agents’ activiies at the work locations. Subject to the limitations on liability and except

as otherwise provided in this Agreement, each Party will be responsible for (i) its own acts and performance
of all obligations imposed by applicable law in connection with its activities, legal status and property, real or

personal and, {ii} the acts of its own affiliates, employees, agents and contractors during the performance of
the Party's obligations hereunder.

TRANSMISSION OF TRAFFIC TO THIRD PARTIES

intentionally Left Blank

GOVERNMENTAL_ COMPLIANCE

CLEC and SBC KANSAS each Wil co‘mplQ at its own eXp'ensé with all applicable law related to ) its

obligations under or activiies in connection with this Agreement; or i} its activities undertaken at, in
connection with or relating to work locations. CLEC and SBC KANSAS each agree to indemnify, defend, (at

~ the other party's request) and save harmless the other, each of its officers, directors and emplovees from

and against any Losses,- Damages, Claims, demands, suits, liabiiitles, fines, penaliies, and expenses
{including reasonable attorneys fees) that arise out of or result from i) its falure or the failure of its
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contracters or agents to so comply or if) any activity, duty or status of it or its contractors or agents that
triggers any Jegal obligation to investigate or remediate environmental contamination. SBC KANSAS, at its
own expense, will be solely responsible for obtaining from governmental authorities, buiiding owners, other
carriers, and any other persons or-eniiies, all rights and privileges (including, but not limited to, space and_
power) .which are necessary for SBC KANSAS to p;ovde the network elements and Resale services
pursuant to this Agreement,

RESPONSIBILITY FOR ENVIRONMENTAL CONTAM!NAT%ON

Dlsclosare of Potential Hazards: When and-if CLEC notfies SBC KANSAS fhat CLEC intends to enter of
perform work pursuant fo this Agreement in, on, or within the vicinity. of any particular SBC KANSAS

* buiiding, manhcle, pole, duct, condult, right-of-way, or other facility -(hereinafter "work location"), SBC

KANSAS shall timely notify CLEC of any Environmental Hazard at that Work Location of which SBC
KANSAS has actual knowledge, except that this duty shall not apply to any Environmental Hazard {1} of
which CLEC already has actual knowledge or (i) was caused solely by CLEC or (ifl} would be obvious and
apparent to anyone coming fo the work location, For purposes of this Agreement, "Environmental Hazard"
shall mean (i} the presence of petroleum vapors or ofher gases in hazardous concentrations in a manhole or
other confined space, or conditions reasonably likely fe give rise to such concentrations; (i) the presence of
electrical cable in a conduit system; {iii) ashestos-containing materials; (iv) emergency exit routes and
warning systems, if and to the extent owned or operated by SBC KANSAS; and v} any potential hazard that
would not be obvious o an individual entenng the work location or detectable using work practices standard
in the iﬂdustry

Evaluation of Polential Hazards: Without limiting the foregoing, after prowdtng prior notice fo SBC KANSAS,
CLEC shall have the right fo inspect, tesf, or monitor any work locafion for possible Environmental Hazards
as necessary or appropriate to comply with law or to protect its employees, confractors or others from the
nossible effects of Environmental Hazards. CLEC shall be responsible for conducting such inspections,

testing or monitoring in a way that does not unreasonably interfere with SBC KANSAS' business.operations
after consultation with SBC KANSAS, and shall return SBC KANSAS' property to substantially the same
condition as it would have been without such inspections, testing or monitaring.

' Managing Disturbed Materials and Media: 1f and to the extent that CLEC's activity at any work location

involves the excavation, extraction, or removal of asbestos or other manmade materials or contaminated
soil, groundwater, or other environmental media, then CLEC rather than SBC KANSAS shall be responsible

in the first instance for the subsequent treatment disposal, or other management of such materials and
media.

indemnification:

Each Party shal indemnify, on request defend, and hold harmless the other Party and each of ils oﬁiCérs,

~ directors and employees from any and all suits, claims, demands, Losses, damages, liabilities, fines,
_penalties, or expenses, of every kind and character (including reasonable attomeys’ fees), on account of or

in connection with any ln;ury loss, or damage to any person or properly, or to the environment, to the extent
any of them arise out of or in connection with the violation or breach, by any employee of the indemnifying
Party or other person acting on the indemnifying Parly's behalf, of this Section 46 or any federal, state, or

‘focal environmental statute, rule, regulation, ordinance, or other Applicable Law or provision of this

Agreement dealing with hazardous substances or protection of human heaith or the environment.

CLEC shall indemnify, on request defend, and hold harmless SBC KANSAS and each of its officers,
directors and employees from any and all suits, claims, demands, losses, damages, liabilities, fines,
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penalties, or expenses, of every kind and character (including reasonable atiorrseys’ fees), on account of or
in connection with any injury, loss, or damage o any person or property, or to the environment, to the extent
any of them arise out of or in connection with (i) the release or discharge, onfo any public or private
property, of any hazardous substances, regardless of the source of such hazardous substances, by any
employee of CLEC, or by any person acting on CLEC’s behalf, while at a work location or {ii) the removal or
disposal of any hazardous substances by any empioyee of CLEC or by any person acting on CLEC's behalf,
or the subsequent storage, processing or olher handiing of such hazardous substances by any person or

- enity, after such substances have tus been removed from a work location or {if) any environmental

contamination or Environmental Hazard or release of a hazardous substance caused or created by CLEC or
its contractors or agents.

SBC KANSAS shaﬂ indemnify, on request defend, and hold harmless CLEC and each of its officers,
directors and employees from any and all suits, claims, demands, losses, damages, labilities, fines,
penaliies, or expenses, of every kind and charagter (including reasonable attorneys' fees), asserted by any
government agency or other third parly on account of or in connection with any injury, loss or damage to any
person or property, or to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onfo any public or private property, of any hazardous substances, regardless of the
source of such hazardous substances, by any employee of SBC KANSAS or by any person acting on SBC
KANSAS' behalf, at a work location or (i) the removal or disposal of any hazardous substances by any
employee of SBC KANSAS or by any person acting on SBC KANSAS' behalf, or the subsequent storage,
processing or other handling of such hazardous substances by any person or entity, after such substances
have thus been removed from a work location or (iil) any envirenmental contamination or Environmental
Hazard or release of a hazardous substance either (x} existing or occurring at any Work Locafion on or
before the date of this agreement or (y) caused or created by SBC KANSAS or its confractors or agents.

SUBCONTRACTING

if any obligation is performed through a subcontractor, each Party will remain fully responsible for the
performance of this Agreement in accordance with ifs terms, including any obligations either Party performs
through subcontractors, and each Party will be solely responsible for payments due the. Parly's
supcontractors. No contract, subcontract or other Agreemerzt entered into by either Party with any third
party in connection with the provision of Resale services or network elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party to this Agreement
with respect to such arrangement, except as consented to in writing by the other Party. No subcontractor
will be deemed a third party beneficiary for any purposes under this Agreement. Any subcontractor who
gains access fo CPNI or confidential information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or confidential information to the same extent the subcontracting
Party is reguired fo protect the same under the terms of this Agreement.

REFERENCED DOCUMENTS

The Parfies agree to adhere to the SBC KANSAS Guides and similar documents (*Guides™, incorporated by
reference in ihis Agreement, provided however, that the provisions thereof are reasonable and
nondiscriminatory and that nothing required in the Guides shall limit or override CLEC's rights or SBC
KANSAS' obligations under this Agresment or the Acl. To the extent SBC KANSAS modifies a Guide o
enhance its position in a dispute between the parties, such modification will be null and void with respect to
CLEC. To the extent that there is a conflict between a provision of a Guide and this Agreement, the terms
of this Agreement shall prevail, Whenever any provision of this Agreement refers to a technical reference,
technical publication, CLEC Practice, SBC KANSAS Practice, any publication of teiecommumcations
industry administrative or technical standards, or any other document specifically incorporated into this
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Agreement, it will be deemed {o be a reference to the current version or edition (including any amendments,
supplements, addenda, or successors) as of the Effective Date of this agreement. - Any subsequent

© amendment, supplement, addenda or successor to a technical reference, technical publication, CLEC

Practice, SBC KANSAS Practice, any publication of telecommunications industry administrative or technical -

_standards or any other document specifically indorporated inte this Agreement which resuifs in & significant

change in SBC KANSAS' provision of service to' CLEC shall not be effective against CLEC without lts
express written consent.

SEVERABILITY

If any term, condition or provision of this Agreement is held te be invalid or Unénforceable for any reason,
such invalidity or unenforceability will not invalidate the entire Agreement, unless such construction would
be unreasonable. The Agreement will be construed as if it did not contain the ipvalid or unenforceable

“'provision - or provisions, and the rights and obligations of each Party will be construed and enforced

accordingly; provided, however, that in the event such invalid or unenforceable provision or provisions are
essential elements of this Agreement and substantla%ly 1mpa1r the rights or obligations of either Party, the
Parties will promptly negotiate a replacement provision or provisions. If impasse is reached, the Parties wil
resoive said impasse under the dispute resolution procedures set forth in Section 13.

SURVIVAL OF OBLIGATiONS

Any liabiiities or obligations of a Party for ac’[s or omissions pnor to the canceliation or termination of this
Agreement, any obligation of a Party under the provisions regarding indemnification, Confidential
Information, limitations on liability, and any other provisions of this Agreement which, by thelr terms, are
contemplated to survive (or to be performed aﬁer) termination of this Agreement, wili survive cancellation or
termination thereof.

GOVERNING L_AW

The validity of this Agreement, the construction and enforcement of its terms, and the ihtérpretation of the
rights and duties of the Parties will be govemed by the laws of the State of Kansas other than as to confiicts
of laws, except insofar as federal law may control any aspect of this Agreement, in which case federal law
will govern such aspect. The Parlies submit to persnnal jurlsdiction in Topeka, Kansas and waive any and
alf objections to a Kansas venue.

PERFORMANCE MEASURES

Specific provisions governing Performance Measures are contained in Attachment 17,

;NTENTIONALLY LEFT BLANK -

INTENTIONALLY LEFT BLANK

DIALING PARITY; NUMBER PORTABILITY

SBC KANSAS will ensure that ail CLEG cusfomers ekperiencé the same dialing parity as similariy-situated

 customiers of SBC KANSAS services, such that, for all call types: {i) an CLEC customer is not required to

dial any greater number of digits than a similarly-situated SBC KANSAS customer; (if) the post-diat delay
{time elapsed between the last digit dialed and the first network response), tall completion rate and
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transmission quality experienced by an CLEC customer is at least equal In quallty to that experienced by a
similarly-situated SBC KANSAS customer; and (i)} the CLEC Customer may retain its logal telephone
number, SBC KANSAS further agrees to provide Number Portability in accordance with the requirements of
the Act. Specific requirements concerning Inferim Number F‘oﬁabsmy are set forth in Attachment 14:
Nurmber Portabuhty

BRANDING

Specific provisions concerning the branding of services prowded fo CLEC by SBC KANSAS under this .
Agreement are confained in the Tollowing Attachments and Appeéndices to this Agreement:  Attachment 1:
Resale; Appendix OS-Resale; Appendix DA-Resale; Attachment 2: Ordering & Provisioning-Resale;
Attachment 3; Maintenance-Resale; Attachment 7; Ordering-& Provisiening Unbundled Network Elements; -
Attachment 8: Maintenance- Unbundied Network Elements-, and 23: OS-Facilities Based, UNE and UNE- -
P. : : ‘

END USER-CUSTOMER INQUIRIES

Each Party will use its best efforts fo ensure that all of its represen’iaﬁveé who receive inguiries regarding

- the other Party's services: (i) refer repair inquiries to the other Party at a telephone number provided by that

Party; (i} for other inquiries about the other Party’s services or products, refer callers to telephone

- number(s) provided by that Party; and (jil} do not in any way disparage or discriminate agaansi the other

Parly or its products or services.
DISCLAIMER OF WARRANTIES

EXCEPT A8 EXF’RESSLY PROVIDED UNDER TH!S AGREEMENT, NO PARTY MAKES OR RECEIVES
ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE INTERCONNECTION, RESALE
SERVICES, UNBUNDLED, FUNCTIONS, FACILITIES, PRODUCTS AND SERVICES IT PROVIDES
UNDER OR IS CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND EACH PARTY
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF FITNESS FOR A
PARTICULAR PURPOSE.  ADDITIONALLY, NO PARTY TO THIS AGREEMENT ASSUMES
RESPONSIBILITY WITH REGARD TO THE CORRECTNESS OF DATA OR INFORMATION SUPPLIED

- BY ANY OTHER PARTY TO THIS AGREEMENT WHEN SUCH DATA OR INFORMATION 13 ACCESSED

AND USED BY A THIRD PARTY.

NO WAIVER

Except as ofherwise provided in this Agreement, no amendment or waiver of any provision of this
Agreement and no consent to any defauli under this Agreement will be effective unless the same is in
writing and duly executed on behalf of the Party against whom the waiver or consent is claimed. Waiver by
either Party of any default by the ofher Party shall not be deemed a waiver of any other default. In addition,
no course of dealing or failure of a Party strictly to enforce any term, right or condition of this Agreemem will
be consirued as a waiver of such term, right, or condition. By entering into thls Agreement neither Party
waives any rights granted to them pursuant fo the Act.

DEFiNiTIONS
For purposes of this Agreement, certain terms have been defined in this Agreement fo encompass.

meanings that may differ from, or be in addition fo, the normal connotation of the defined word. Unless the
context clearly indicates otherwise, any term defined or used in. the singular will include the plural.
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Whenever the context may require, any pronoun shall include the corresponding masculine, feminine and

neuter forms. The words “include,” “includes” and “including’ shall be deemed to be followed by the phrase

"without limitation” andfor "but not limited f0". The words "wili" and "shall” are used interchangeably
throughout this Agreement and the use of either connotes & mandatory requirement. The use of one or the
other will not mean a different degree of right or abligation for either Party, A defined word intended to
convey its special meaning is capitalized when used. Other terms that are capi italized and not defined in
this Agreement will have the meaning in the Act or in the absence of their inclusion in fhe Act.

RESALE

Atthe zrequésl of CLEC, and pursuant fo the requirements of the Act, any telecommunications service that
SBC KANSAS currently provides or hereafter offers fo any end user in the geographic area where 5BC

" KANSAS is the incumbent LEC will be made available to CLEC by SBC KANSAS for Resale in accordance

with the terms, conditions and prices sef forth in this Agreement. Specific provisiens conceming Resale are
addressed in Attachment 1: Resale, and other applicable Attachments.

| UNBUNDLED NETWORK ELEMENTS

At the request of CLEC and pursuant to fhe requarements of the Act, SBC KANSAS will offer in the
geographic area where SBC KANSAS is the incumbent LEC, Unbundled Network Elements to CLEC on an
unbundled basis on rates, terms and conditions set forth in this Agreement fhat are just, reasonable, and
non-discriminatory.  Specific provisions concerning Unbundled Network Elements are addressed in
Attachment 6: Unbundled Network Elements, and other applicable Attachments.

ORDERING AND PROVISEONING MAINTENANCE CONNECTIVITY BILLING AND
RECORDING, AND PROVISION OF END USER CUSTOMER USAGE DATA

in conneciion with its Resale of services to CLEC, SBC KANSAS agrees to provide to CLEC Ordering and
Provisioning Services, Maintenance services, Connectivity Billing and Recordmg services and Provision of
end user Customer Usage Data services pursuant to the terms specified in Attachments 2, 3 4 and 5,

~ respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SBC KANSAS agrees to provide
to CLEC Ordering and Provisioning Services, Maintenance services, Connectivity Billing and Recording
services and Provision of end user Customer Usage Data services pursuant to the ferms specrfed in
Attachmerais?’ 8, 9 and 10, respectively.

NETWORK INTERCONNECTION ARCHITECTURE

Where the Parties interconnect their networks, for purposes of exchanging traffic between their networks,
the Parties agree to utilize the Interconnection methods specified in Attachment 11  Network
Interconnection Archifecture. SBC KANSAS expressly recognizes that this provision and said Aftachment
are in no way intended to impair in any way CLEC's right to interconnect with Unbundled Network Elements

furnished by SBC KANSAS at any technscaﬂy feasible point within SBC KANSAS' nefwork, as provided in
the Act.

COMPENSATION FOR DELIVERY OF TRAFFIC

The Parlies agree to compensate each ofher for the transport and termination of fraffic as provided in
Attachment 12: Compensation. '
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ANCILLARY FUNCTIONS -

Ancillary Functions may include, but are not fimited to, Collocation, Rights-of-Way, Conduit and Pole
Attachments. SBC KANSAS agrees to provide Ancillary Funchons to CLEC as set forth in Aliachment 13
Ancillary Functions.

INTENTIONALLY LEET BLANK
AMENDMENTS AND MODIFICATIONS

Except as otherwise provided for in this Agreement, no provision of this Agreement shall be deemed

amended or. modified by either Pary unless such an amendment or modification is in writing, dated, and
~ signed by an authorized representative of both Parties. The rates, terms and conditions contained in the

amendment shall become effective upon approval of such amendment by the Commission; and such
amendment will not require refunds, frue-up or retroactive crediting or debiting prior to the approval of the
Amendment. SBC KANSAS and CLEC shall each be responsible for its share of the publication expense
(ie. filing fees, delivery and reproduction expense, and newspaper notification fees), to the extent
pubiication s required for filing of an amendment by a speciﬁc state. ‘

Neithier Party shail be bound by any preprlnted terms addifional to or different from those in this Agreement
that may appear subsequently in the other Parly's form documents, purchase orders, quotations,
acknowledgments, invoices or other communicafions.

ENTIRE AGREEMENT

The terms contained in this Agreement and any Appendices, Aftachments, Exhibits, Schedules, and
Addenda constitute the entire agreement between the Parties with respect to the subject matier hereof,
superseding all prior understandings, proposals and other communications, oral or written between the
Parties during the negotiations of this Agreement and through the execution and/or Effective Date of this
Agreement. This Agreement shall not operate as or constitule a novation of any agreement or contract
between the Parties that predates the execution and/or Effective Date of this Agreement.

SCOPE OF AGREEMENT

Except as agreed upon in writing, neither Party shail be required to provide the other Party a function,

~ facility, product, service or arrangement described in the Act that is not expressiy provided herein.

Intantionally Left Blank
OTHER REQUIREMENTS AND ATTACHMENTS

This Agreement incorporates & number of listed Attachments which, together with their associated
Appendices, Exhibits, and Addenda, constifute the entire Agreement between the Parfies. In order to
facilitate use and comprehension of the Agreement, the Attachments have been grouped under the
following broad headings: Resaie; Unbundled Network Elements; Network Interconnection Architecture;
Ancillary Functions; and Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the apph{;abxhty which any particular Attachment may otherwise
have,
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Appended to this Agreemeht and incorporated herein are the Attachments Jisted below. To the extent that
any definitions, terms or conditions in any given Altachment differ from those contained in the main body of

this Agreement, those definitions, terms or conditions will supersede those contained in the main body of .

this Agreement, but only in regard fo the services or activities listed in that particular Attachment. In
particutar, if an Attachment contains a term length that differs from the term jength in the main body of this
Agreement, the term tength of that Attachment will controt the length of fime that services or activities are to
ocour under the Attachment, but will not affect the term length of the remainder of this Agreement except as
may be necessary to interpret the Attachment.
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THIS AGREEMENT CONTAINS ‘A BINDING ARBITRATION PROVISION WHICH MAY BE ENFO?CED BY THE

PARTIES.

Cox Kansas Telcom, L.L.C. Southwestern Bell 'Telephcne, L.P. dibfa SBC KANSAS
by SBC Operations, Inc., its authorized agent

Signature: _* Signatufe:

Name: - Name; .

' (Prirt or Type). (Print or Type)
'Tét!g* . Tille: AVP-Local Interconnection Marketing
(Print or Type) .
Date: Date:

Facilities: OGNZAE_CN#.

Resale: OCNJAECNE .

Intercarrier Compensation Option Choice:

Designate Option Number |-Description
Choice with X ‘
Option 1 Contract Rates for Section 251(b)(5) Traffic and FCC’s Interim ISP
o Terminating Compensation Plan rate for ISP-Bound Traffic
Option 2 Al iSP-Bound Traffic and All Section 251(b)(5} Traffic at the FCC's
ISP Terminating Compensation Plan Rate
Option 3 Long-term . local Bill and Keep as the reciprocal compensation

arrangement for Section 251(b)(5) Traffic and ISP-Bound Traffic

This agreement contains arbitrated provisions as determined by the Kansas Corporation Commission.
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ATTACHMENT 1: RESALE

ARl services made available to CLEC by SBC KANSAS or resale pursuant to the Agreement (Resale

services) will be subject to the terms and conditions set forth in the Agreement and in this Attachment 1: Resale, and
in its appendices ServicesfPricing Schedule, Customized Routing - Resale, DA - Resale, OS - Resale and White
Pages - Resale, {collectively referred to as "Attachment Resale” or “this Attachment’).

1.0
1.1

12

1.3

14

1.5

15

GENERAL REQUIREMENTS

At the request of CLEC, and pursuant to the reqmrements of the Act, any telecommunications service that
SBC KANSAS currently provides or hereafter provides at retail to subscribers who are not
telecommunications carriers {including but not limited fo the Resafe services set forth in Appendix
Services/Pricing altached hereto), will be made available to CLEC by SBC KANSAS in accordance with the
terms and conditions set forth in the Agreement and fhis Attachment 1: Resale. '

The Parties agree that a LEG has the duty not to prohibit, and not to impose unreasonable or discriminatory
conditions or limitations on, the resale of its telecommunication service pursuant to 251(b)(1) of the Act.

SBC KANSAS wili apply an End User Common Line (EUCL) charge to each local exchange fine resold

under this agreement. All federal rules and ;egulations assoclated with EUCL charges, as found in Tariff
FCC 73 aiso apply.

Consistent with Section 2.5 of the General Terms and Condtion of this Agreemeni SBC KANSAS shall
provide Resale Services under the following terms and conditions in this Attachment Resale.

SBC KANSAS will make available to CLEC for resale Customer Service Contracts, Enhanced Dtrectory
Listings, Prepaid Caliing Card, Joint User Services and all listed services contained in Exhibit. Services and
Pricing Schedule to Appendix Services/Pricing of this Attachment at the wholesale discount rates shown
therein. Except as otherwise expressed herein, SBC KANSAS also wili make available for resale to CLEC
at the wholesale discount rate ordered by the KS CC any other Telecommunications Services offered by
SBC KANSAS and not listed in Exhibit Services and Pricing.

SBC KANSAS will make avaléable to CLEC resale SBC KANSAS‘ Bill Plus service at a discount of five per
cent (5%) off of SBC KANSAS' tariffed rate for each service. Consolidated Billing is available af no charge.

SBC KANSAS, will make available to CLEC, including but not limited to for resaie the following SBC
KANSAS services at SBC KANSAS' tariffed rate for each service (or in the event a service is not tariffed, at
the rate SBC KANSAS charges its subscribers, except as otherwise provided herein):

"« Construction Charges

- Connections with Terminal Equipment and Communications Systems -

- Mainténance of Service Charges

- Suspension Services/Restoral Services

- Telecommunications Service Priority Systems

- Access Services

- 565/876 Information Delivery Service

- Cellutar Mobile Interconnection Services

- Exchange Connection Services

- Intral ATA Internet Access Plans (as found in- Section 4 of the Kansas Long Distance Message
Telecommunications Service Tariff)

- Specialized Broadband Services

The following services are not being made available by SBC KANSAS fo CLEC for resale.

- BDSILAN

- Customer Provided Equipment
- Gustomized Billing Reporls
- Inline® Products
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- Inside erlng ,
- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SBC KANSAS to CLEC on terms and conditions that are
reasonable and nondiscriminatory.

Directory Assistance and Operator Services |

Specific provisions, requirements and prices concerning Directory Assistance, Operator Services an'd
related services are set forth in Appendix Directory Assistance/Operator Services, attached hereto,

Subject to any blocking that may be ordered by CLEC for ifs customers' to the extent Directory Assistance
(DA} services are provided to SBC KANSAS' customers, SBC KANSAS shal pm\nde CLEC's customers

access fo SBC KANSAS' Direclory Assistance services.

Subject to any blocking that may be ordered by CLEC for its customers, SBC KANSAS will provide access

- to Operator Services {"08") fo CLEC's customers to the same extent it provides OS 1o its own customers.

Dirgctory Listings Reaquirements

Specific provisions, requirements and prices concerning Directory Listings are set forth in Appendix White
Pages (WP)wResale aftached hereto.

Unless otherwise prowded in this Agreement, SBC KANSAS will perform all of ifs obligations hereunder
throughout the entire service area where SBC KANSAS is the incumbent local exchange carrier. SBC
KANSAS will provide the services covered by this Attachment subject to the availability of facilities in this
s%a&e

CLEC may at any time add or delele features to or relocate the Resale services for CLEC's customers
except for grandfathered services, However, CLEC may only offer grandfathered services 1o customers that
are eligivle to receive grandfathered services from SBC KANSAS.

‘Unless stayed, modified or reversed on appeal or reeonmdorahon SBC KANSAS will not appiy the

continuous property tariff for Plexar services, which was previously found reasonable by the KS-CC. The
parties recognize that CLEC’s right to aggregate end user traffic when reselling optional calling plans is in
dispute before the United States Courl of Appeals for the Tenth Circuit, Case No. 00-6030. During the
pendency of that case, CLEC may aggregate end user traffic when reselling optionat cailing plans. The
parties acknowledge, however, that the decision of that court, or a decision in proceedings on remand
therefrom, may make modification of this section appropriate. In such event, the Parties shall expend

- diligent efforts to arrive at an agreement regarding the appropriate conforming modification to this section,

and, if negotiations fail, disputes between the Parties concerning the appropriate conforming modification

- shall be resolved purstiant o the dispute resolution process provided for in this Agreement. Additional tariff

restrictions, other than the cross-class restriction aliowed by FTA96 Section 251(c)(4)(B), are presumptively
unreasonable. '

CLEC may terminate any Resale service within the peﬁo’d spacified for termination of such Resale service in
SBC KANSAS' tariff applicable to that ser\nce unless a different period is specified in this Aﬁacfzmeﬂt 1:
Resale.

A CLEC shall make its telecommunications services available for resale to SBC KANSAS on termé and

conditions that are reasonable and nondiscriminatory.

BRANDING

CLEC is free to brand the Resale services that SBC KANSAS pr(}wdes to CLEC under the provisions of this
Agreement. SBC KANSAS will not brand such Resale services provided to CLEC under this Agreement as

* being SBC KANSAS' services, although certain SBC KANSAS’ retail services that utilize electronic branding

are subject fo the further provisions of Section 2.1.1 below.
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SBC KANSAS offers certain retail services that ufilize electronic branding to designate the services as SBC

KANSAS' retail services, Subject to applicable faw, to the extent such services are made available for
resale to CLEC customers, CLEC may request SBC KANSAS to rebrand such services as CLEC services
or to offer them without a brand. SBC KANSAS will review such requests in a timely manner and provide a
cost estimate. CLEC agrees to reimburse SBC KANSAS for its costs associated with the technical
modifications necessary for such services to be unbranded or rebranded, including the costs fo expedite the
service avallability to meet CLEC's needs. ‘CLEC must accept the costs in writing before unbranding or

-rebrandmg technical modifications are performed and implemented. These branding and cost recovery
. provisions are applicable to services other than Direclory Assistance and Operator Services offered by SBC

KANSAS as of the effective date of this Agreement. To the extent other LSPs subsequently utifize such
unbranded services, SBC KANSAS agrees to reimburse CLEC for a reasonable portion of ifs costs.

CLEC wilt provide the exclusive interface to GLEC customers in corinection with the marketihg, offering or

- provision of CLEC services, except as otherwise provided in this Agreement. In those instances where SBC

KANSAS personne} interface directly with CLEC customers in respect to installation, maintenance, and
repalr services' in connection with providing Resale services to CLEC, orally (either in person or by

telephone) or in writing, such personnel will identify themseives as acling on behaif of their local service
provnder

Branding pmvnssons concemlng SBC KANSAS' furnishing of all forms, business cards or ofher bﬁsmess
materials to CLEC customers in connection with the ordering and provisioning and maintenance of Resale
services provided for in this Agreement are contained in Attachments 2 and 3 of this Agreement.

CLEC will not, without SBC KANSAZ' written authorizetion, offer the Resale services covered by this
Agreement using frademarks, service marks, trade names, brand names, logos, insignia, symbois or
decorative designs of SBC KANSAS or lts affiliates.

CHANGE IN END USER LOCAL SERVICE PROVIDER

When an End User converts existing service fo CLEC resold service of the same type without any additions
or changes, a conversion charge will apply as set forth inf Pricing Schedule.

When an End User converls existing service to CLEC resold service of the same type without any additions
or changes, a conversion charge will apply as set for in Pricing Schedule. Custom Services conversions
{e.g. Plexar Custom) will be handied on a Customer Specific Proposal basis.

Simpie and Complex Service Orders are defined a5 follows:

"Simple {Manual} Conversion - change in. local service provider where services invelved are simple, Plain

Old Telephone Service (POTS); those services that do not require special reviewlcoordination by other
departments (e.g. Routing Managers, Circuit Provisioning Center, Network Sales Support; efc)) for-
engineering or design work to assure indusfry standard transmission quality; (e.g., normai single line

_residence or business flat rate or measured local exchange access line). CLEC passes (FAX/phone)

mandal local service request to LECC and ILEC service representative input request in service order system
for prov;snomng :

Electronic Conversion - change in local service provider where services involved are simple; CLEC passes
electronic local service request to ILEC through electronic interface fo ILEC service order systems and
service order completes without manual intervention on behalf of ILEC service order personnel; also where
a complex service is passed through elecironic interface to ILEC service order systems and service order
completes without manual intervention on behalf of ILEC service order personnel.

Complex {Manual) Conversion - change in local service provider involving services that are not
characterized as POTS; those services that may require special review! coordination by other departments
{e.g., Routing Managers, Circult Provisioning Center, Network Sales Support, efc.) for engineering or design
work to assure industry standard transmission quality; also, new services that use a different platform than
current technology {e.g., SS7 based AN services). ‘
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If 2 CLEC end user customer adds features or services when the end user customer changes their resold
local service from SBC KANSAS or another LSP to CLEC, SBC KANSAS wifl charge CLEC the normal
service order charges andfor non-recurring charges associated with said additions andfor changes waﬁ be
applied in addition to the conversion charges.

For the purposes of ordering service furnished under this Appendix, each request for new service (that is,
service not currently being provided fo the End User on SBC KANSAS' network, without regard to the
identity of that End User's non-facilities based local service provider of record) shall be handied as a
separate inltial request for service and shall be charged per billable telephone number

" Upon an end user's subscription fo CLEC local Resale service, SBC KANSAS will prompﬂy remove from the

LIDB any SBC KANSAS assigned telephone line based calling card number {TLN} applicabie to that end
user.

PRICING

Except as set forth in Appendices DA - Resale, OS - Resale, White Pages Resale, and Customazed
Routing - Resale, the prices charged or discounts applied to CLEC for Resale service are set forth in
Appendix Services.

Resale services offered by SBC KANSAS through promotions will be available to CLEC on terms and
coriditions no less favorable than those SBC KANSAS makes available to its customers, provided that for
promotions of 90 days or less, SBC KANSAS will offer the services to CLEC for resale at the promotional .
rate without a wholesale discount. For promotions of more than 90 days, SBC KANSAS will make the
services available at the avoided cost discount from the promotional rate.

NO RESTRICTIONS ON RESALE

CLEC may resell Resale services fo provide telecommuni catlons services to any and ali ca’cegones of
subscribers, untess the KS-CC determines otherwise as to a service obtained at wholesale rates. CLEC will
not resell to business customers SBC KANSAS' Resale services that are restricted by SBC KANSAS' tariffs
to use by residential subscribers. SBC KANSAS js not required to make services available for resale at
wholesale rates to CLEC for its own use. CLEC may only resell Lifeline Assistance, Link-Up, and other like
services to similarly situated customers who are eligible for such servi ces. Further, to the extent CLEC
reselis services that require certification on the part of the buyer, CLEC will ensure that the buyer has
received proper certification and complies with all rules and reguiations as ‘established by the KS-CC. SBC
KANSAS will not prohibit, nor impose unreasonable or di scnminatory conditions or limitations on the resale
of its Telecommumcatrons Services,

CLEC will not use the Resale services covared by this Agreement to provide inlrastate or nterstate aceess
services or to avoid infrastate or inferstate access charges fo itself, interexchange carriers {IXCs), wireless
carriers; competitive access providers (CAPs}, or other telecommunications providers. Provided however,
that CLEC may permits its end users to use resold Resale services to access IXCs, wireless carriers, CAPS,
or other retail telecommunications providers.

DIALING PARITY

For ali call types associated WIth the Resale services provided to CLEC by SBC KANSAS under this
Agreement: (i) a CLEC Customer will not be required fo dial any greater number of digits than a simitarly-

sifuated SBC KANSAS customer; (i} the post-dial delay (time elapsed between the last digit dialed and the
first network response), call completion rate and fransmission quality received by an CLEC Customer will be
at least equal in guality lo that received by a similarly situated SBC KANSAS customer; and (ili) the CLEC
Customer may retain its local telephone number provided fhe. customer remains within the same wire
center. End users of CLEC and end users of SBC KANSAS will have the same exchange boundaries; such

. end users wilt be able to dial the same number of dlg its when making a “local” call and activating feature

functionality.
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 MAINTENANCE

Maintenance will be prov%déd by 5BC KANSAS in accordance with_ the service parity reguirements sef forth
in this Attachment 1. Resale and the requirements and standards sef forth in Attachment 3: Maintenance-
Resale. ‘ '

'CHANGES iN RETAIL SERVIGE o .
" SBC KANSAS will notify CLEC, via Accessible Letter, at the fime the tariff is filed with the KS-CC for price

dereguiafed services and 10 days prior to the time a tariff is filed with the KS-CC for all other regulated
services, of any changes in the prices, terms and conditions under which SBC KANSAS offers
telecommunications services at retaif to subscribers who are not telecammunications service providers or
carriers, including, but not limited to, the introduction of any new features, functions, services, promaotions, of
the discontinuance of current features or servt ices.

BILLING FOR LOCAL SERVICE

SBC KANSAS wil bill CLEC for Resale services provided by SBC KANSAS to CLEC pursuant {o the terms
of this Attachment, and in accordance with the terms and conditions contained in Attachment 4.-
Connectivity Billing and Recording-Resale.

SBC KANSAS will recognize CLEC as the customer of record for all Local Service and will send ali notices,
bills and other pertinent information directly to CLEC. CLEC is responsible for the payment of charges for
all services furnished by reason of this Attachment.

OPERATIONAL REQUIREMENTS

For terms and conditions for nondiscriminatory access to Operahons Support Systems {OSS) “functions” for
CLEC for pre-ordering, ordering, provisioning, maintenancefrepair, and billing provided by SBC KANSAS,
see Attachment 27: Operation Support Systems {OSS) and, for manual ordering, in accordance with the
terms and conditions contained in Attachment 2:- Manual Ordering and Provi sxonmg—Resale

SBC KANSAS will provide usage information fo CLEC for Resale services pursuant to the terms. of thls '
Attachment, and in accordance with the terms and conditions contained in Attachment 5. Customer Usage
Data-Resale. S '

RESPONSIB&UT‘{ FOR ABS CALLS

if CLEC does not wish fo be responsrbie for payment of charges for collect, third nusmber billed, tol and
information services {for example, 900) calls, it must order the appropriate blocking for lines provided under
this Appendix and pay any applicable charges. 1t is the responsibility of CLEC to order the appropriate toll
restriction or blocking on lines resold to customers. CLEC acknowledges that blocking is not available for
certain types of calls, including 800, 888, 411 and Directory Assistance Express Call Completion CLEC s
not responsible for charges the customer generates by accepting calls from faciliies such as prisons,
correctional faciiities, etc as long as CLEC has appropriately ordered TBE (Toll Billing Exception) Blocking
on the End User's line. Such calls (leakage) that are delivered to an End User line, which has had TBE

Biocking appropriately ordererj shali not be the responsibiiity of the CLEC and shall be adjusted off the
CLEC's Lill. .
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SBC KANSAS will make available to.
CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This list of services is neither all
inclusive nor exclusive. All services or offerings of SBC KANSAS which are required to be offered for resale
pursuant fo the Act ars subject o the terms herein, even if not specifically enumerated or described in thls
Appendix.

PLEXAR® FAMILIES OF SERVICES REQU!REMENTS \

CLEC may purchase the entire set PLEXAR families of services and features or a subset of any one or any
combination of such features in'conjunction with PLEXAR services. CENTREX is a Grandfathered Service
and CLEC may only offer it to customers that are eligible to receive CENTREX from SBC KANSAS. The
PLEXAR families of services provided for resale will meet the following requirements:

Al features and functions of PLEXAR families of services, whether offered under tariff or otherwsse wﬂl be -
ava;!able to CLEC for resale.

To the extent that CLEC claims thet a particular use limitation, term, or COHdI’[EOi’} in SBC KANSAS' Plexar
Tariff which has been approved by the KS-CC Is inconsistent with the Act or other applicable law, CLEC wil
nonetheless enforce said use iimitation, term or condition until it is determined by the appropriate authonty
{o be unlawiul. .

CLEC may aggregate the PLEXAR families of services, local exchange and IntraLATA traffic usage of
CLEC Customers to qualify for volume discounts on the basis of such aggregated usage.

CLEC may aggregate muftiple CLEC Customers on dedicated access facilities. CLEC will pay the rates for
DS-1 termination set forth herein for such service.

CLEC may be reguired fo pay a charge, for the cos’f of suppressing the need for CLEC Customers to dial *9"
when placing calls outside the PLEXAR families of services. -

"CLEC may use off-premises extensions in conjunction with the Private Line Serviges and PLEXAR families

of services to provide service to CLEC Resale service customers having locations outside of the geographic
tervitory in which SBC KANSAS provides local exchange service as the incumbent LEC,

CLEC may purchase any and all levels of PLEXAR families of services {e.g., PLEXAR 1, PLEXAR I,
PLEXAR Custom, or PLEXAR Express) for resale. -

SBC KANSAS will furnish PLEXAR Custom services to CLEC for resale subject to Section 2.1.1 of this
Appendix. SBC KANSAS provision of PLEXAR Custom will be as specified in this paragraph. SBC -
KANSAS will offer CLEC the same price SBC KANSAS provides to its Customers less costs that will be
avoided. In addifion, SBC KANSAS wili provide CLEC with the same tachnical and system design support
that SBC KANSAS makes available to SBC KANSAS' PLEXAR® Custom sales feams and agents. Such
support will be provided by SBC KANSAS to CLEC with the same quality and timelines that SBC KANSAS
provides to SBC KANSAS' PLEXAR sales teams and agenis. Access to appropriate training for PLEXAR
Custom sales and sales support will be provided to CLEC by SBC KANSAS at a reasonable price, mutually
acceptable fo SBC KANSAS and CLEC.

CLASS AND CUSTOM FEATURES REQUIREMENTS

CLEC may purchase the entire set of CLASS and Custom features and functions, or & subset of any one or
any combination of such features, including packages (e.g., "The Works”), without restriction cn the
minimurm or maximum number of fines or features that may be purchased for any one level of service.
CLEC may package any services so purchased for purposes of resale to its customers. SBC KANSAS will
provide to CLEC a list of all services and features. As requested by CLEC, SBC KANSAS wili provide a
definition of these services and features and how they interact with each other to the extent such information
is not otherwise publicly available. To the extent this information provided by SBC KANSAS differs from the
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tariff, the tariff prevans SBC KANSAS will prov:de all features and services pursuant to the provisions of
Attachment 2: Ordering and Provisioning.

VOLUNTARY FEDERAL CUSTOMER FINANCIAL ASSISTANCE PROGRAMS

Local Services provided to law-income subscribers, pursuant fo requirements established by the appropriate
state regulatory body, include programs such as Voluntary Federal Customer Financial Assistance Program

and Link-Up America. When such SBC KANSAS customers choose to obiain Resale service from CLEC,
SBC KANSAS will confirm such customers’ eligibility to parficipate in such SBC KANSAS programs 1o
CLEC; in electronic format in accordance with the procedures set forth in Attachment 2:  Ordering and
Provisioning - Resale. CLEC is responsibie for ensuring that its customers to whom i resells SBC -
KANSAS' Voluntary Federal Customer Financial Assistance Programs services are eligible to receive same.

E911/911 SERVICES

Where avallab%e SBC KANSAS will afford CLEC's customers mth resold lines the ability to make 911 calls.
CLEC will pay the appropriate PSAP applicable 911 surcharges (as defined by the appropriate: Oversight
Body} on resold lines. Where requested by SBC KANSAS, CLEC will provide SBC KANSAS with accurate
and complete information regarding its customers in'a format and time frame prescribed by SBC KANSAS
for purposes of 911 administration. SBC KANSAS will provide 1o CLEC, for CLEC Customers, £911/811
call routing to the appropriate PSAP. SBC KANSAS will make CLEC Customer information available 1o the
appropriate PSAP. SBC KANSAS shall use its service order process to update and maintain, on the same
schagule that it uses for its Customers, the CLEC Customer service information in the ALVDMS {Automatic
Location Identification/Location Information Database) used to support E911/911 services.

SERVICES TO DISABLED CUSTOMERS

.SBC KANSAS agrees any services it offers to dasabied customers will be made available to CLEC for its

customers who qualify as disabled customers. When an SBC KANSAS. customer eligible for sarvices
offered to disabied customers chooses to obtain Resale services from CLEC; SBC KANSAS will make all -
information regarding such customer’s eligibility for disabled services available to CLEC, in electronic format
in accordance with the procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is

responsible for ensuring that its customers to whom it resells SBC KANSAS' disabied services are eligibie to
receive same.

TELEPHONE RELAY SERVICE

Where SBC KANSAS provides to speech and hearing-impaired callers a service that enables callers to fype

~ a message into a telephone set equipped with a keypad and message screen and fo have a five operator

read the message to a recipient and o type the message recipient's response to the speech or hearing-
impaired caller {Telephone Relay Service™), SBC KANSAS will make such service available to CLEC at no

additional charge, for use.by CLEC customers who are speech or hearing-impaired. If SBC KANSAS

maintains & record of customers who qualify under any applicable law for Teiephone Relay Service, SBC
KANSAS will make such data available to CLEC as it pertains to CLEC Resale service customers.

L{FELINE SERVICES

"Lifeline Services” are Resale services prqvided fo low-income subscribers, pursuant to requiresments
established by ihe appropriate state regulatory body. SBC KANSAS agrees that any Lifeline Services if
offers to customers will be available to CLEC for customers who meet such eligibiiity requirements.

When a SBC KANSAS Lifeline Services customer chooses o obtain Resale service from CLEC, $BC
KANSAS will confirm such SBG KANSAS customer's Lifeline Service eligibility to CLEC, in electronic format
in accordance with the procedures set forth in Atachment 2: Ordering and Provisioning - Resale. CLEC is

‘ responsab!e for ensuring that its customers fo whom if reseils SBC KANSAS Lifeline Services are eligible to

receive same.
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SBC KANSAS will provide the Lifeline Service to GLEC at the Kansas Lifeline Local Exchange Tariff rate,
fess an additional CLEC state discount as specified in Appendix Pricing, Schedule of Prices. SBC KANSAS

is the entily efigible to apply fo and receive support from the Kansas Universal Sew1ce Fund and the Federal
Universal Service Fund for Lifeline Service.

ADVANCED INTELLIGENT NETWORK

- CLEC may purchase those Advanced Intelligent Nefwork ("AIN"} Telecommunication Services SBC

KANSAS offers at retail, under tariff or otherwise, fo subscribers who are not telecommunications carriers.

All service levels, features and function components of AIN provided by SBC KANSAS and offered for
resale by CLEC will be provided by SBC KANSAS at parity with the same services SBC KANSAS offers to
its own custorners.

CLEC may purchase any and " all levels of AIN service for Resale services, without restriction on the
minimum or maximum number of fines or features that may be purchased for any one level of service where
technically feasible.

PAY PHONE SERVICES

SBC KANSAS will provide Payphone Exchange Access Service, includirzg' SmartCoin Service, to CLEC ata |
wholesale discount, for resale, pursuant o SBC KANSAS' applicable tariffs.

CALL TRACE

CLEC end user's activation of Call Trace shall be handied by the SBC KANSAS Cali Trace Center (CTC).
SBC KANSAS shall notify CLEC of requests by ifs end users fo provide the call records to the proper
authoriiies. Subsequent communications and resolution of the case with CLEC's end users (whether that
end user is the vickim or the suspect) will be coordinated through CLEC,

CLEC understands that for services where reports are provided to law enforcement agencies (e.g., Call
Trace) only billing number and address information wilt be provided. It will be CLEC's responsibility to
provide additiona) information necessary for any police investigation. CLEC will indemnify SBC KANSAS
against any claims that insufficient information led to inadequate prosecution.

SUSPENSION SERVICES

CLEC may offer to resell Customer Initiated Suspension and Restoral Service to their customers. CLEC
may also provide a Company nitiated Suspension service for its own purposes. Should CLEC choose o
suspend their end user through Company Initiated Suspension Service, this suspension period shall not
exceed fifteen (15) calendar days. I CLEC issues a disconnect on their end user account within the fifieen
{15) day period, appropriate services will not be bilied for the suspension period. Howevet, should CLEC
issue a disconnect after the fifteen (15) day suspension period, CLEC will be respensible for all appropriate
charges on the account back 1o the suspension dafe. Should CLEC restore their end user, a Service
Connaction charge for restoral of service will apply and CLEC W|I§ be billed for the appropr!ate service from
the time of suspension.

PAYMENTS OF RATES & CHARGES FROM A THIRD PARTY

Interexchange caried traffic (e.g., sent-paid, information services and alternate operator services
messages) received by SBC KANSAS for billmg to resoid end-user accounts will be returmed as unbillable
and will not be passed on to CLEC for billing. An unbillabie code returnid with those messages to the

carrier will indicate that the messages originated from a resold account and will not be billed by SBC
KANSAS. - '

SERVICES AVAILABLE FOR RESALE AND ASSCOCIATED PRICES

Altached is Exhibit A, “List of SBC KANSAS' Telecommunications Services available for Resale,” which is &
malrix that lists the services offered by SBC KANSAS which will be made available to CLEC for resale.
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CLEC may purchase these services at a 21.6% discount from SBC KANSAS' retail prices. Also attached is
Exhibit B, “List of SBC KANSAS' Other Services Available for Resele,” which is'a matrix that lists services
offered by SBC KANSAS which will be made available to CLEC at refail prices. Any rate element mcorfectly _
included in or omitted from either matrix will be corrected as appropriate.

CSA CONTRACT WHOLESALE DISCOUNT

SBC KANSAS shall meke available existing SBC KANSAS refail customer-specific arrangement {CSA)
contragts for resale pursuant to the terms of the KCC Order in Docket No. 99-GIMT-706-GIT, In the Maiter

‘of the General Investigation Into Issues Related o Long Term Confracts. CLEC will assume in writing the

balance of the terms, including volume, term and termination liabifity in such existing contract with & current

~ retall or resold SBC KANSAS end user at the time of conversion. An assumption of an existing contract

where the terms and conditions are not altered, excepting wholesale discount, witl not constitute ground for
collection of a termination liability. The following wholesale discounts will apply:

Existing CSA, Non-tariffed Customer Specific Contract {e.g. ICB) 5.00%
Existing CSA, Tariffed Volume and Term Confract - 8.00%




'SBC KANAS/COX KANSAS TELCOM, LL.C.

Appendix Pricing

Resale Schedule of Prices, -

September 7, 2005

Nonrecurring
: Rate
RESALE Neonrecurring Additional
RESALE DISCOUNT _ First Kansas
' o : NON- -
LOCAL EXCHANGE SERVICE - RECURRING RECURRING L
Business 1 Parly § 21.60% 21.60% NA
Business - Multi-Line 21.60% 21.60% NA
Business Message Rate 1-Parly 21.60% 21.60% NA - .
Customer Operated Pay Telephone : :
Service 21.80% 21.80% NA
Line Amplifier : 21.60% 21.60% NA
Public Response Calling Serv:ce 21.60% 21.60% NA N
Telephone Answering and Secretarial :
Service 21.60% 21.60% NA
Service Connections, Move and ‘
Changes ‘ 21.60% 21.60% NA
EXPANDED LOCAL CALLING _ -
Mandatory Extend Local Caliing 21.60% 21.60% NA
Basehor Optional Calling Area 21.60% 21.60% NA
MetroPlus 21.60% 21.60% NA
VERTICAL SERVICES :
Auto Redial 21.60% 21.60% NA
{Call Blosker 21.60% 21.60% NA
Call Forwarding 21.60% 21.60% NA
" {Call Forwarding - Busy Line - 21.60% 21.60% NA
Call Forwarding - Busy Line/Don’t ‘
Answer 21.60% 21.60% NA
Call Forwarding - Don't Answer 21.60% 21.80% NA
Call Return 21.60% 21.60% "NA
Call Trace 21.60% 21.60% NA
Call Waiting 21.60% 21.60% NA
Calling Name 21.60% 21.60% NA
Calling Number 21.60% 21.80% NA
Personalized Ring (1 dependent .
number) 21.60% 21.60% NA
Personalized ng (2 dependent : .
rmimmhare - 1af niimhan 21 ANYL 214 ANOL N A

All Pricing is subject to change pending Phase 3 of the Kansas Cost Dacket '
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SBC KANAS/COX KANSAS TELCOM, L.L.C,

Appendix Pricing
Resale Schedule of Prices
September 7, 2005

Nonrecurring
: Rate
- RESALE Nonrecurring Additional -
RESALE DISCOUNT First __Kansas

DID (First Block of 100 - Category 1) 21.80% 21.60% NA
DID (First Block of 10 - Category 1) 21.60% 21.80% NA
DID (Ea. adi. block of 10 after first 10} :
Category 1) ‘ 21.60% 21.60% - NA .
DID (Ea. adl. block of 100 after first : .
100 - Category 2) . 21.60% 21.60% ‘NA

|DID (Ea. adl. block of 10 assigned
over 1st 100 - Category 2) . 21.80% 21.80% NA
DID {with Multifrequency) 21.60% 21.60% NA
DID (with Dual-Tone Multlfrequancy) 21.60% 21.80% NA
DID (st 10 Trunks or access lines) 21.60% 21.60% NA
DID {11th thru 50th trunk or network ' .

- jaccess line) ' 21.60% 21.60% - NA
DID (51st trunk or network access _ :
fine) : 21.60% 21.60% NA
TRUNKS ‘
Analog Trunks 21.60% - 21.80% NA
Hotel/Motel Trunks 21.60% 21.60% NA
Digital Trunks 21.60% 21.60% NA
AIN ‘ _ o
Area Wide Networking 21.60% - 21.80% NA
Caller Intellidata 21.60% 21.60% MNA -
Disaster Routing Service 21.80% 21.60% NA
intelligent Redirectsm 21.60% - 21.60% NA
Positive 1D 21.60% 21.80% NA
QOTHER
Bundled Telecommumcat:ons
Services (e.g., the Works) 21.60% 21.60% NA -
Busy Qut Arrangemenis 21.60% 21.60% NA.
Conference Telephone Service 21.60% 21.60% NA
Customer Alerting Enablement 21.60% 21.60% NA
Grandfathered Services 21.60% 21.60% " NA
Hnt ] ine 21 ANCL 1 RNYL NA

All Pricing is subject fo change pending Phase 3 of the Kansas Cost Docket Page 2 of 13




3B8C KANAS/COX KANSAS TELCOM, L.1.C.

Appendix Pricing
Resale Schednle of Prices
September 7, 2005

Nonrecurring
. Rate
RESALE Nonrecurring Addifional
RESALE DISCOUNT First - Kansas
Selective Gall Acceptance 21.60% 21.60% NA -
Telebranch® 21.60% 21.60% NA
TouchTone 21.60% 21.60% NA
Voice Dial 21.80% 21.60% NA
Warm Line - 21.60% 21.60% NA
Data Services
Gigabit Ethernet Metropolitan Area , ‘
Network {GigaMAN ) ‘ ' 21.60% 21.680% NA
PBX Trunks 21.80% 21.60% . NA
. IMulit-Service Optical Network {MON ) 21.80% 21.60% NA
JOCn-PTP 21.60% 21.60% NA
DS3 21.60% 21.60% NA
ISDN ,
Digilinesm (ISDN BRY} 21.60% . 21.60% NA
Select Video Plus® 21.60% 21.60% | NA-
Smart Trunksm (1ISDN PRI} - 21.60% 21.60% NA
- |SuperTrunk ' 21.60% 21.60% NA
TOLL
Intral ATA MTS 21.60% 21.60% NA
MaxiMizer 800® - 21.60% - 21.60% NA
QutWATS 21.60% 21.60% NA
800 Service 21.60% 21.60% NA
OPTIONAL TOLL CALLING PLANS : o
1+ SAVERsm o 21.60% 21.60% NA
1+Saver Direct ' 21.60% 21.60% NA
Optional Community Calling Service 21.60% 21.60% NA
PLEXAR®
Pexarl®@ N 21.60% 21.60% NA
Plexar li® 21.60% 21.60% NA
Plexar Custom® 21.60% 21.60% NA

All Pricing is subject to change pending Phase 3 of the Kanéas-Cost Docket Page 30f 13



SBC KANAS/COX KANSAS TELGOM, L.L.C.

Appendix Pricing

Resale Schedule of Prices

Seprember 7, 2005

Nonrecurring
) Rate
RESALE Nonrecurring Additional
RESALE _ DISCOUNT First Kansas
Network Reconfiguration Service 21.60% 21.60% NA
Public Response Calling Service 21.60% 21.60% NA
1Service Loop Faciiity Modification o :
Service . ‘ 21.60% 24.60% NA
RESALE
DISCOUNTS o
| - NON-
Residence . . RECURRING RECURRING
1.OCAL EXCHANGE SERVICE '
{ife Line and Link Up America :
Services 21.60% 21.60% NA
Residence 1 Party 21.60% 21.60% NA
Rasidence Measured- . 21.60% 21.60% NA
Residence Flat Rate Trunks 21.60% 21.60% NA
. |Urhan Mileage ' 21.60% . 21.80% NA
Service Connections, Move and ' -
Changes : 21.60% 21.60% NA

Al Pricing is subject to change pending Phase 3 of the Kansas Cost Docket

Page 4 of 13




SBC KANAS/COX KANSAS TELCOM, L.L.C.

Appendix Pricing
Resale Schednle of Prices
September 7, 2005

Nonrecurring
L Rate
RESALE Nonrecurring Additional

RESALE DISCOUNT First Kansasg
EXPANDED LOCAL CALLING ,
Mandatory Extend Local Calling 21.60% 21.60% NA
Basehor Optional Calling Area 21.60% 21.60% NA
MetroPlus 21.60% 21.60% . NA
VERTICAL SERVICES o
Auto Redial 21.60% 21.60% NA
Call Blocker 21.60% 21.60% NA
Call Forwarding 21.60% 21.60% NA
Call Forwarding - Busy Line 21.80% 21.60% NA
Call Forwarding - Busy Line/Don’t :
Answer ' 21.60% 21.60% - NA
Call Forwarding - Don't Answer 21.60% 21.80% NA
Call Return 21.60% 21.60% NA
Call Trace 21 60% . 21.60% NA
Call Waiting 21.60% 21.60% NA
Calling Name 21.60% 21.60% NA
Calling Number 21.60% 21.60% - NA .
Personalized Ring (1 dependent :
number) 21.60% 21.60% NA
Personalized Ring {2 dependent ‘
numbers - 1st number) 21.60% 21.60% NA
Personalized Ring (2 dependent .
numbers - 2nd number) 21.60% 21.80% NA
Priority Call ' 21.60% 21.60% NA
Remote Access lo Call Forwarding 21.80% . 21.60% NA
Seleclive Call Forwarding 21.60% 21.60% NA
Simultaneous Call Forwarding 21.80% 21.60% NA
Speed Calling 21.80% 21.60% NA
Three Way Calling 21.60%: 21.60% NA

|ISDN . S

Digiline 21.60% 21.60% NA
OTHER B

All Pricing is subjéct to change pending Phase 3 of the Kansas Cost Docket - | Page 5 of 13



SBC KANAS/COX KANSAS TELCOM, L.L.C.

Appendix Pricing
Resale Schedule of Prices
September 7, 2005

Nonrgcurring
_ Rate '
. RESALE Nonrecurring Additional
RESALE DISCOUNT First Kansas
Second Line Control 21.60% 21.60%. NA
" Selective Call Acceptance 21.60% 21.60% NA -
TouchTone 21.60% . 21.60% NA
Voice Dial - 21.60% . 21.60% NA
Warm Line 21.60% 21.60% NA
OTHER (Resale) :
" IDIRECTORY ASSISTANCE . , .
1SERVICES 21.60% 21.60% NA
- INationwide Listing Services (NLS) 21.60% 21.60% “NA .
~|TOLL
1900 Call Restriction 21.60% 21.60% NA
Home 800sm 21.60% 21.60% NA-
intraLATA MT3 21.60% 21.60% NA
OPTIONAL TOLL CALLING PLANS
1+ SAVERsmM 21.60% 21.60% NA
1+Saver Direct , 21.60% 21.60% NA
Optional Community Calling Service 21.60% 21.60% NA
900 Call Restriction 21.60% 21.60% NA
Access Services 0.00% 0.00% NA
Additionat Directory Listings. 21.80% 21.60% NA
Bill Plus ‘ 5.00% 5.00% NA
Company Initiated Suspension :
Service 0.00% 0.00% NA
Connections with Terminal Equipment |-
and Communications Equipment 0.00% 0.00% NA
Consolidated Billing ‘ 5.00% . 5.00% NA
Construction Charges 0.00% 0.00% NA
Customer Initiated Suspension -
Service 0.00% 0.00% . NA
Exchange Connection Service 0.00% 0.00% NA
Information Delivery Service 0.00% 8.00% NA
tnfallinnimbar 21 RNOL 21 AN9L - NA

All Pricing is subject to change pending Phase 3 of the Kansas Cost Docket Page 6 of 13




SBC KANAS/COX KANSAS TELCOM, L.L.C.

Appendix Pricing
Resale Schedule of Prices
Septomber 7, 2003

Nenrecurring
Rate
RESALE Nonrecurring Additional
RESALE DISCOUNT First Kansas
Wireless Carrier Interconnection ‘ .

"1Services 0.06% 0.00% NA
Electronic Billing Information Data -

(daily usage) per message 0.003 NA NA
Local disconnect Report (LDR) Per ,
WTN ) : 0.10 NA NA
Conversion Charges below based
upon Docket 97-SCCC-149-GIT -

Simple conversion charge per billable
number-manual . ’ NA 11251 NA
Simple conversion charge per billable
number-electronic ' NA 2.35 NA
Complex conversion charge per
billable number-manual NA 11.25 NA
Complex conversion charge per
billable number-electronic 2.35 NA
OSDA
Branding - Resellers ,
_~ initial Load NA $ 1,800.00 NA
- Subsequent Load NA : $ 1,800.00 NA
- Par Call $ 0.0250 ‘ NA NA
External Rater - Resellers
- Initial Load . NA $° 220000 NA
- Subsequent Load NA $ 1,000.00, . NA
RESALE --Tiered Rate Structure . L
‘ SBC . _
RECURRING | SBC NON-REC.
RESALE
Ricinace NIQCOIINTS

All Pricing is subject to change pending Phase 3 of the Kansas Cost Docket
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SBC KANAS/COX KANSAS TELCOM, LLC.

4 ppendfx Pricing
Resale Schedule of Prices
September 7, 2005

Nonrecurring
Rate
o RESALE Nonrecurring Additional
RESALE DISCOUNT - First Kansasg
Searvice Connections, Move and .
Changes 19.50% . 19.50% NA
EXPANDED LOCAL CALLING . -
Mandatory Extend Local Calling 19.50% 19.50% NA
Basehor Optional Calling Area © 19.50% 19.50% NA }
MetroPlus ‘ 19.50% 19.50% NA
VERTICAL SERVICES
Auto Redial 30.50% . 30.50% NA
Call Blocker 30.50% 30.50% NA
Call Forwarding 30.50% 30.50% NA
Call Forwarding - Busy Llne 30.50% 30.50% NA
Call Forwarding - Busy Line/Don't ‘ ‘
Answer ' 30.50% 30.50% o NA
1Call Forwarding - Don’t Answer 30.50% 30.50% NA
Call Return 30.50% 30.50% CNA
{Call Trace 30.50% 30.50% - NA
Call Waiting 30.50% - 30.50% NA
Calling Name 30.50% 30.50% NA
Calling Number 30.50% 30.50% NA
Parsonalized Ring {1 dependent ‘ ,
number) - 30.50% 30.50% NA
Personalized Ring (2 dependent :
numbers - 1st number) 30.50% 30.50% NA
Personalized Ring (2 dependent o ‘
numbers - 2nd number) : 1 30.50% 30.50% NA
Priority Call 30.50% 30.50% NA
Remote Access to Call Forwarding 30.50% 3050% - NA
Selective Call Forwarding . 30.50% 30.50% . NA
Simultaneous Call Forwarding - 30.50% 30.50% NA
Speed Calling 30.50% 30.50% . NA
Three Way Cailing 30.50% 30.50% NA
DID
DN (Eirat Blark of 100 L Catoanry 1) 4G RN 1Q LNOL MNA

Al Pricing is subject to change pending Phase 3 of the Kansas Cost Docket

Page 8 of 13




SBC KANAS/COX KANSAS TELCOM, LL.C. -

Appendiz Pricing

. Resale Schedule of Prices.

September 7, 2005

Nonrecurring
Rate
RESALE Nonrecurring Additional
RESALE DISCOUNT First Kansas
DID {11th thru 50th trunk or network .
access line) _ 19.50% 19.50% NA
DID (51st trunk or network access
finey -~ 19.50% 19.50% NA
TRUNKS
Analog Trunks 19.50% 19.50% NA
Hotel/Motel Trunks 19.50% 19.50% NA
Digital Trunks 19.50% 19.50% NA
AIN : '
Area Wide Networking 19.50% 10.50% NA -
Caller Intellidata 19.50% 19.50% NA -
" |Disaster Routing Service 19.50% 19.50% NA
Intelligent Redirectsm 19.50% 19.50% NA
Positive iD 19.50% 19.50% NA
OTHER .
Bundied Telecommunications 19.5%, 19.5%, :
Services (e.g., the Works} 30.5%,17.0% 30.5%,17.0% NA
Busy Out Arrangements 19.50% 19.50% NA
Conference Telephone Service. 19.50% 19.50% NA
Customer Alerting Enablement ~ 19.50% 19.50% NA
Grandfathered Services 19.50% . 19.50% - NA
Hot Line 19.50% 19.50%. NA
Hunting , 19.50% - 19.50% NA -
improved Data Transmission 19.50% 19.50% NA
Intercept Referral Service 19.50% 19.50% NA:
Local Operator Assistance Service 19.50% 19.50% NA N
. [Night Number associated with ,
Telephone Number _ 19.50% 19.50% NA
Night Number associated with a ‘
|Terminal . 19.50% - 19.50% NA
Promotions (Greater than 90 days} - 18.50% 19.50% NA
Preferred Number Service 19.50% 19.50% NA
Second Line Control 19.50% 19.50% NA
Qolartive Call Arcantanre 10 KN 10 RNOA NA

All Pricing is subject to change pending Phase 3 of the Kansas Cost Docket

Page 9 of 13



SBC KANAS/COX KANSAS TELCOM, L.LC.

Appendix Pricing
Resale Schedule of Prices
September 7, 2005

Nonrecurring
Rate
‘ RESALE Nonrecurring Additional
- RESALE DISCOUNT First Kansas
Intral ATA MTS 17.00% 17.00% NA
MaxiMizer 800@® 17.00% 17.00% NA
QuiWATS ' 17.00% 17.00% NA
800 Service 17.00% 17.00% NA
OPTIONAL TOLL CALLING PLANS .
1+ SAVERsmM ‘ 17.00% 17.00% NA
1+Saver Direct "~ 17.00% 17.00% NA
Optional Community Calling Service 17.00% 17.00% - NA
PLEXAR® |
Plexar I® 19.50% 19.50% NA
Plexar 1® 19.50% 19.50% NA
Plexar Custom® 19.50% 19.50% NA -
PRIVATE LINE ‘ ‘
Analog Private Lines 18.50% 19.50% NA
Announcement Distribution Services | - 19.50% 19.50% NA
Foreign Exchange Service 19.50% 19.50% NA
Foreign Serving Office - 19.50% 19.50% NA
Frame Relay _ 18.50% 19.50% NA
Group Alerting Services ©19.60% 12.50% NA
MicroLink I1® 19.50% 19.50% NA
MicroLink lI® " 19.50% 19.50% NA
MutiiPoint Video - 19.50% 19.50% NA
Network Reconfiguration Service 19,50% 19.50% NA
Public Response Calling Service 19.50% 18.50% NA
Service Loop Facility Modification
Service 19.50% 19.50% NA
"RESALE T
DISCOUNTS
. NON-
Residence : RECURRING RECURRING
LOCAL EXCHANGE SERVIC ' W
Ve | ine and | ink Tin Amoriea

All Pricing is subject fo change pending Phase 3 of the Kansas Cost Docket
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SBC KANAS/COX KANSAS TELCOM, L.L.C.

Appendix Pricing

 Resale Schedle of Prices.

September 7, 2005

Nonrecurring
_ . - Rate
RESALE Nonrecurring Additional
RESALE DISCOUNT First Kansas
1MetroPlus 19.50% 12.50% NA
VERTICAL SERVICES : .
Auto Redial 30.50% 30.50% NA
Call Blocker 30.50% 30.50% NA
Call Forwarding " 30.50% 30.560% NA
Call Forwarding - Busy Line 30.50% 30.50% NA
Call Forwarding - Busy Line/Don't . ‘ ‘
Answer 30.50%. 30.50% NA
Call Forwarding - Don't Answer 30.50% - 30.50% NA
Call Return ‘ 30.50% . 30.50% - NA
Call Trace 30,50% 30.50% NA
Cali Waiting - 30.50% 30.50% NA
- 1Calling Name 30.50%, 30.50% NA
Calling Number - 30.50% 30.50% NA
Personalized Ring (1 dependent _
number) 30.50% 30.50% NA
Personalized Ring (2 dependent
numbers - 1st number) 30.50% 3050% NA-
Personalized Ring (2 dependent : :
numbers - 2nd number) 30.50%. 30.50% - NA -
Priority Call . 30.50% 30.50% NA -
Remote Access o Call Forwarding 30.50% "30.50% NA
Selective Call Forwarding 30.50% 30.50% NA
Simultaneous Call Forwarding 30.50% 30.50% NA
Speed Calling 30.50% 30.50% NA
Three Way Calling 30.50% . 30.50% - NA
ISDN
Digiline 19.50% 19.50% NA
OTHER
" |Bundled Telecommunications - 19.5%, 19.5%,
Services (e.g., the Works) 30.5%,17.0% 30.5%,17.0% NA
Conference Telephone Service 19.50% 19.50% NA
Customer Alering Enablement 19.50% 19.50% NA
Carandfathornd [Rorviroe 1Q KO0L 4Q BNYL NA

All Pricing is sub}eci to change pending Phase 3 of the Kansas Cost Docket Page 11 of 13



SBC KANAS/COX KANSAS TELCOM, LL.C.

Appendix Pricing
Resale Schedule of Prices
September 7, 2005 |

Nonrecurring
Rate
RESALE Nonrecurring - Additional
T RESALE DISCOUNT First Kansas
|OTHER (Resale) -
DIRECTORY ASSISTANCE . _
SERVICES : 19.50% 19.50% © NA
Nationwide Listing Services (NL3) 19.50% . 19.50% NA
TOLL
900 Call Restriction 17.00% 17.00% NA
1Home 800sm 17.00%  17.00%. NA
InfraLATA MTS 17.00% 17.00% NA -
OPTIONAL TOLL CALLING PLANS
1+ SAVERsm 17.00% 17.00% NA
1+Saver Direct 17.00% 17.00% NA
Qptional Community Calling Service 17.00% 17.00% NA -
900 Call Restiiction - 19.50% 19.50% . NA
Access Services 0.00% 0.00% - NA
Additional Directory Listings 19.50% 19.50% - NA.
Bill Plus e 5.00% 5.00% NA .
Gompany Initiated Suspension _ _
Service ‘ 0.00% 0.00% NA
Connections with Terminal Equipment |
and Communications Equipment 0.00% 0.00% NA
Consolidated Billing 5.00% 5.00% NA
Construction Charges . 0.00% 0.00% NA
Customer Initiated Suspension
Service ‘ _ 0.00% £.00% NA
Exchange Gonnection Service 0.00% . 0.00% NA
Information Delivery Service 0.00% 0.00% NA
Intellinurber 19.50% 19.50% _NA
Intral ATA Interns{ Access Plan 0.00% 0.00% NA
Maintenance of Service Charges . 0.00% 0.00% NA
Prepaid Calling Cards 17.00% 17.00% NA
Shared Tenant Service 0.00% . 0.00% NA
Qharai [les [Rarvies N N9, N NNY, NA

All Pricing is subject to change pending Phase 3 of the Kansas Cost Docket
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SBC KANAS/COX KANSAS TELCOM, L.L.C.

Appendixz Pricing
Resale Schedule of Prices
September 7, 2005

Nonrecurring
Rate
| RESALE Nonrecurring Additional
RESALE DISCOUNT First Kansas
Local disconnect Report (LDR) Per _
WTN 0.10 NA NA
Conversion Charges below based
upon Docket 97-SCCC-149-GIT
Simple conversion charge per biltable ‘ R
number-manual | NA $ 11.25 - NA
Simple conversion charge per billable _
number-electronic NA $ 2.35 NA
Complex conversion charge per
billable number-manual NA . $ 11.25 NA
Complex conversion charge per -
bitiable number-elscironic o $ 2.35 NA
OS/DA
Branding - Resellers : . o
- Initial Load NA 3 1,800.00 NA
- Subsequent Load NA $ 1,800.00 NA |
~ Per Call 0.0250 NA NA
External Rater - Resellers o ‘ :
- Initial Load NA $ . 2,200.00 NA
- Subsequent Load NA 3 1,000.00 NA

All Pricing is subjeét fo change pending Phase 3 of the Kansas Cast Docket Page 13 of 13
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APPENDIX CUSTOMIZED ROUTENG-RESALE'

© This Appendix to Attachment 1: Resale contains provisions concerning cvstomlzecf routi ng of Directory'

Assistance, Operator Services and related Resale services,

1.0

BN

1.2

1.3

14

1.5

1.6

17

18

1.9

2.8
2.1

: CUSTOM!ZED ROUTING OF CLEC DlRECTORY ASSISTANGE AND OPERATOR SERVICES

Where CLEC purchases Resale servaces and elects fo provide D|rectory Assistance and Operator Services
{0 ifs customers through its own Directory Assistance and Operator Services platforms, SBC KANSAS will ‘
provide the functionality and features required to route all calls from CLEC customers fof Directory
Assistance and Operator Services calls (1+411, 0+411, 0- and 0+ Local) to the CLEC designated trunks for
the provision of CLEC Directory Assistance and Operato;" Services, in accordance with Section 1.2 of this
Appendix,

SBC KANSAS will make available to CLEC the ability to route Directory Asssstarzce and Operator Services
calls {1+411, 0+411, 0- and 0+ Local) dialed by CLEC customers directly to.the CLEC Directory Assistance
and Operator Services platform. |f the KS-CC rules or the Parties agree that CLEC is entitled to Intral ATA

. toll on resale services andfor unbundled switch elements, SBC KANSAS agrees to customized routing of

the following types of calls: O+Intral ATA toll, 0+HNPA-555-1212, 1+HNPA-555-1212. For calls that SBC
KANSAS delivers to CLEC with the required signaling and data, CLEC will complete the call. -

SBC KANSAS is free to choose the methodelogy deployed in SBC KANSAS' network to perform
customized routing of Directory Assistance and Qperator Services:

SBC KANSAS wil provide the functionality and features within its local switch {LS) o feuté CLEC customer-

dialed Directory Assistance locai calls to CLEC designated trunks via Feature Group C signaling or as the

Parties may ctherwise agree, for direct-dialed calls {e.g., sent paid).

-SBC KANSAS will provide the functionality and features within its LS fo route CLEC customer dialed 0/0+
~ tocal and IntraLATA calls to the CLEC designated trunks via Feature Group C signaling.

The Parties agree that, in the event of an emergency wherein a CLEC customer must reach a non-CLEC
customer that has a nori-published telephone number, the CLEC operator wili contact SBC KANSAS'
Operator and request the assistance of a supervisor as is done by SBC KANSAS' operators.

SBC KANSAS will provide the functionality and features within its LS to route CLEC customer dialed 0- and
0+ local calls to the CLEC designated trunks via Modified Operator Services (MOS) Feature Group C

- signaling. In all cases, SBC KANSAS will prov ide post-dial dalay at least egual to that pi’O\!ld{ed by SBC

KANSAS for its end user customers.

SBC KANSAS wil forward with al Directory Assistance and Operaior Services calls from CLEC cusiomers
all appropriate line data required by CLEC {o identify the type of line. Such data shall include, but not be
limited to, originating line number, ii digits, line class code, and any other data elements required to allow
CLEC to appropriately identify the originating line for purposes of call handling and recording.

All direct routing capabilifies described herein will permit CLEC customers to dial the same telephone
numbers for CLEC Direclory Assistance and Operator Services that similarly-situated SBC KANSAS
customers dial for reaching equivalent SBC KANSAS services.

OPERATOR SERVICES BUSY LINE VERIFICATION/EMERGENCY INTERRUPT

SBC KANSAS will provide access to Operator Services Busy Ling Verification/Emeargency Interrupt (BLV/EI)
for Resale services. Such access will be performed by the SBC KANSAS operator upon receipt of a
request from-a CLEC operator. SBC KANSAS will meet the same performance results for CLEC customer
requests as it does for SBC KANSAS cusfomer requests and will size the trunk groups required to perform
this function in accordance with the volume demands. SBC KANSAS will provide to CLEC performance
reports for the BEV/EI access and success rates on a quarterly basis for the next 12 months from the date of
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the Agreement of as mutually agreed to between the Parties. CLEC acknowledges that SBC KANSAS will
not be able to separate CLEC and SBC KANSAS results

RATES

"{he pnces terms and cond:tsons for the prows;on of customszed rout ing are contained in the Appendix
Pricing, Scheduie of Prices.
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APPENDIX DA—RESALE
SBC KANSAS-PROVIDED DIRECTORY ASS[STANCE SERVICE

This Appendix DA—Resale fo Attachment 1: Resale sets forth the terms and conditions under which SBC
KANSAS agrees to provide Directory Assistance Service (DA Service) for CLEC, but only upen CLEC's request
therefore,

10 SERVICE

14 DA Service consists of providing subscriber listing information {name, address, and published or Non-List
telephone number or an indication of non-published status) to CLEC’s customers who call DA according to
current SBC KANSAS methods and practices or as subsequently modified, for the home NPA andfor
“localfintral ATA serving area, where available, to CLEC's retail end users who dial 411, 1/0+411, 5556-1212,

" 1/0+565-1212 or 1/0+NPA-555-1212 or other dialing arrangement.

1.2 Directory Assistance Call Completion (DACC) service consists of SBC KANSAS completing a call to the
requested number on behalf of CLEC's end user, utilizing the Interactive Voice System (IVS) or having the
operator complete the call. SBC KANSAS wilt provide DACC to CLEC's customers for Jocal and intrastate
infraLATA calls. In the event and to the extent that SBC KANSAS provides DACC service to its own
custormers for interstate intral ATA calls, it will provide such service to CLEC'S customers. -

1.3 SBC KANSAS agrees fo provide DACC only in areas where SBC KANSAS can fumish Automatic Number
[dentification (AN} from CLEC’s customers to SBC KANSAS’ switch and where CLEC obtains DA service
from SBC KANSAS.

2.0 BIRECTORY ASSISTANCE SERVICES AND DEFINITIONS. SBC KANSAS WiLL PROVIDE
~ THE FOLLOWING DA SERVICES:

24 Local Directory Assistance. Consists of providing pubiished.namé, address and felephone number in the
local calling area to the dialing end user.

2.2 Directory Assistance Call Completion (DACC) [Somelimes also known as “Express Call Comipletion”
(ECC)]. A service in which a local or an intral ATA call to the requested number is completed on behalf of
the DA end user, utilizing an automated voice system or with operator assistance.

2.3 National Directory Asmstarlce (NDA). A service wherehy callers may réquest directory- assistance
information outside their LATA or Home NPA for a listed telephone number for reszdentlal business and
government accounts throughout the 50 sfates.

24 Reverse Directory Assistance (RDA).- An Information Service consisting of providing listed local and-
national name and address information associated with a felephone number provided by the individual
ofiginating the call, :

2.5 Business Category Search (BCS). A service in which the end user may request business telephone number
listings for a specified category of business, when the name of the business is not known. Telephone
numbers may be requested for local and nationat businesses.

2.6 Emergency Nonpub Number Request. A service in which, in the event of an emergency request by a
calling party, a Directory Assistance Operator will attempt to reach a nonpublished end user with the calling
party's name-and number, and a short message about the nature of the emergency, without releasmg the .
nonpublished end user’s telephone number to the calling party.

27  Nondist Telephone Number {aiso known as DA Only Telephone Number). A Telephone number that, at the
request of the telephone subscriber, is not pub ished in a telephone directory, but is avaiiable by calling a
SBC KANSAS DA Operator.

2.8 Non-Published Number. A telephone number that, at the request of the telephone subscrlijerl, is nieither
published in a telephone directory nor provided by a SBC KANSAS DA Operator.
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Published Number. A telephone number that is published in a ie!eph(}ne directory and is aval!ab & ypon
request by calling a SBC KANSAS DA Operator.

Intral ATA Home NPA (HNPA). Where a LATA is comp;lsed of one area code or Numbering Pfan Area
(NPA). :

Intral ATA Foreign NPA (FNPA). Where a single LATA includes two Numberlng Pian Areas (NPAS} FNPA
DA calls may be dlassified as inferstate intral ATA or infrastate intralATA DA calls. '

CALL BRANDING AND QUOTATION OF CLEC DA RATE lNFORMAT!ON

Call Branding is the process by which an Operatar, either live or recorded, may identify the DA provider as
being CLEC audibly and distinctly to the CLEC retail end user at the beginning of each DA call. CLEC will
provide SBC KANSAS with the specific branding phrase to be used to identify CLEC. For CLECs slecting to
purchase Directory Assistance service from SBC KANSAS, the CLEC may request either that SBC
KANSAS brand the service in the CLEC's name, or that branding be "silent” {i.e., no name announcement),

_in accordance with- the requirements of 47 CF.R. 51.217(d}. The Non-Recurring charges for loading the

branded or silent announcement are set forth in the Appandix F’(ic‘mg, Schedule of Prices.

SBC KANSAS Directory Assistance operators will provide Directory Assistance Rate Information upon
request to CLEC's end users. The SBC KANSAS DA -Operaters shall quote CLEC's retail OS/DA rates
pravided in the “Rate/Reference” input from the CLEC. If further inquiries are made about rates, billing
andfor other “business office” questions, SBC KANSAS' OSIDA operators shall direct the calling party’s
inquiries to a CLEC-provided contact number {also in the “Rate/Reference” input from the CLEC). In all
cases the rates and business office references quoted to the customer and those applied fo the calf will be
CLEC's, and not SBC KANSAS. The Non-Recurring charges for loading the Rate/Reference inputs from
CLEC are set forth in the Appendix Pricing, Schedule of Prices.

RESPONSIBILITIES OF SBC KANSAS

SBC KANSAS will perform DA Service for CLEC in those exchanges where CLEC elects fo purchase such
services from SBC KANSAS

SBC KANSAS will prowde and maintain its own equipment to fumish DA Services, mchdmg equipment
necessary for routing calls and s1gnals to the SBC KANSAS serving office.

SBC KANSAS will provide BA Service to CLEG customers using current and updated DA records and in
accordance with SBC KANSAS' current methods, practices, and procedures or as subsequently modified.
Such DA Service shall be equivalent to that provided to SBC KANSAS end users, as documented in SBC
KANSAS' tariffs, including permnttmg multiple end user queries per directory assistance cail where
applicable.

SBC KANSAS wil provide IntralLATA HNPA DA Service and intrastate IntraLATA FNPA DA Service fo

" Customers who dial 14411 or NPA+555-1212.

SBC KANSAS wilt inciude current CLEC custemer listing informatiozﬁ in SBC KANSAS’ DA database.

PRICING : -
Rates to be charged to CLEC by SBC KANSAS for the DA Services provided pursuant to this Appendix are

+ set forth in the Appendix Pricing, Schedule of Prices. Where SBC KANSAS affords customers making calls '

to DA a monthly free call aliowance, SBC KANSAS will afford CLEC's customers making calls to DA the
same monthly free call allowance, and will not charge CLEC for suich calls.

- LIABILITY

Indemnification and limitation of liability provisions covering the matters addressed in this Appendix are
contained in the General Terms and Conditions portion of the Agreement.
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TERM OF APPENDIX

This Attachment will continue in force for the length of the Inferconnection Agreement, but may be cancelled
after no less than twelve {12) months of provision of service by SBC KANSAS. At the expiration of the term
of the Interconnection Agreement fo which this Attachment is aftached, or twelve months, which ever ocours
later, either Parly may terminate this Attachment upon one hundred-wenty {120) calendar days written
notice to the other Party. As of the effeclive dale of this Agreement, ¥ CLEC has already filfilied s

- requirement fo subscribe to SBC KANSAS' DA services for a twelve month period, or anytime after CLEC.

has met the twelve (12) month period, CLEC may terminate use of SBC KANSAS DA services upon ong

hundred-twenty {120) days advance written nofice to SBC KANSAS,

if. CLEC terminales this Attachment prior to the expiration of the term of this Attachment, CLEC shall pay
SBC KANSAS, within thirty (30} days of the issuance of any bills by SBC KANSAS, all amounts due for .
actual services provided under this Attachment, plus estimated monthly charges for the unexpired portion of
the term. Estimated charges will be based on an average of the sctual monthly service (average of actual
monthly service is based upon the most cumrent three (3) months of service), provided by SBC KANSAS

- pursuant to this Attachment prior to the termination. However, if CLEC has fulfilled the twelve (12) month

minimum service requirement, and provides one hundred-twenty (120) days notice, termination charges are
not applicable.




APPENDIX OS-RESALE/SQUTHWESTERN BELL TELEPHONE 1P,

PAGE 10F 4
SBC KANSAS/COX KANSAS TELCOM, LL.C.
080705

APPENDIX OS-RESALE

SBC KANSAS-PROVIDED LOCAL & INTRALATA
OPERATOR ASSISTANCE SERVICES

‘ This Appendix 0S-Resale fo Attachment 1. Resale sets forth the terms and conditions under which SBC
KANSAS agrees o provide focal and intraLATA operator services {Operator Services) for CLEC, but only upon
CLEC's request therefore. This Appendix applies only fo operator assistan{:e,services provided within a LATA.

1.0 SBC KANSAS WILL PROVIDE THE FOLLOWING THREE TIERS OF OPERATOR SERV!CES: :

1.1 Fully-Automated Call Processing - Aliows the caller to complete a call utlizing Automated Alternate Bifling
. Service (AABS) equipment without the assistance of an SBC KANSAS Ogerator, hereafter cailed Operator.
AABS atiows the caller the option of completing calls through the AABS audio response system. AABS will
be offered in areas where facifities exist and where SBC KANSAS has Automatic Number [dentification
(ANI} eguipment and TOUCH-TONE service in place. AABS cannot be activated from a rotary telephone
angd faifure or slow response by the caller to the audio prompts will bridge an Operator to the caller for
further assistance. The called party must aiso have TOUCH-TONE service to accept calls that are billed
cofiect. .

1.2 Semi-Automated - Aliows the caller io complete a call by recelving partial assistance from an Operator or
when AABS cannot be activated due to equipment fimitations,

13 an-Auiomated - Allows the caller fo complete a call by receiving fulf assistance from an Gperafor.

20  SBC KANSAS WILL PROVIDE TO CLEC THE CALL TYPES IN SECTIONS 3.0 THROUGH 8.0
- BELOW:

3.0  FULLY AUTOMATED COLLECT AND BILL TO THIRD NUMBER SERVICE - This service is limited
to those calis placed collect or billed to a third number. The caller dials 0 plus the telephone number
desired, the service selection codes andfor billing information as instructed by the AABS equipment. The
call is completed without the assistance of an Operator. This-service may also include the following
situations:

31 The caller identifies himself or herself as disabled and gives the Operator the number to which the callis to .
be billed (either coliect or third number).

3.2 When due to trouble on the network or lack of service components the automated cali cannot be compieted
. without assistance from an Operator.

33 When an Operator reestablishes an mterrupted call that meets any of the sifuations described in this
Section.

34 Fully Automated Calling Card Service - This service is provided when the caller dials zero (*0"), plus the
desired telephone number and the calling card number to which the call is to be charged. The call is
completed without the assistance of an Operator. An authorized caliing card for the purpose of this .
Appendix.is one for which SBC KANSAS can perform bilfing vaiidation.

4.0 SEM!—AUTOMATED STATION-TO-STATION - This service is limited to those calis placed sent paid,
collect or billed to a third number. The caller dials 0 plus the telephone number desired and the call is
completed with the assistance of an Operator. This service may also include the following situations:

41 Where the calier does not dial 0 prior fo calling the number desired from a public or semi-public tetephone,
or froma tetephone where the call is routed directly to an Operator {excluding calling card calis).

4.2 When an Operator re-establishes an interrupted call that meets any of the SItuations described in this
Section.
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SEMI-AUTOMATED PERSON-TO PERSON - A service in which the caller dials 0 plus the tefephone

number desired and specifies to the Operator the particular person to be reached or a pariicular PBX
station, department or office to be reached through a PBX attendant. This service applies even if the caller
agrees, after the connection is established, to speak fo any party other than the party previously specified.
This service may also inclde:

Where the caller does not dial a 0 prior to dialing the number from a publsc or semi-pubiic telephone o
where the call is routed directly to an Operator.

When an operafor reestabhshes an mterrupted call that meeis any of the situations described in this
Section.

OPERATOR HANDLED STAT!ON-TO-STAT%ON A service provided when the caller dials 0 to reach
an Operator, and the Operator dials a sent paid, collect or third number station-to-station call. These calls
may originate from a private, public or semi-public telephone. The service may also include when an

- Qperalor reestablishes an interrupted call as described in this Section.

OPERATOR HANDLED PERSON-TO-PERSON - A service in which the caller dials 0 and requests.the
Operator to dial the number desired and the person, station, department or cffice o be reached. The call
remains a person-to-person call even if the caller agrees, after the connection is established, to speak to
any party other than the party previously specmeci The service may also include when an Operator
reestablishes an interrupted call as descnbed in this Sectlon

OPERATOR TRANSFER SERVICE - A service in which the caller dials 0 and requests to be connected
to an interexchange carrier using an Operator's assistance. At the caller's request, the Operator transfers

the calt to an interexchange carrier parficipating in SBC KANSAS’ Operator Transfer service offering. CLEC

agrees to abtain all necassary compensation arrangements belween CLEC and participating carriers.

CALL BRANDING - The process by which an Operator, sither live er recorded, will identify the operator
service provider as being CLEC's audibly and distinclly to the CLEC retail end user at the beginning of each
08 call. Inall cases, SBC KANSAS will brand OS cali in CLEC’s name. CLEC may request either that SBC
KANSAS brand the service in the CLEC's name, or that branding be "silent’ (i.e., no name announcement);
in accordance with the requirements of 47 C.F.R. 51.217(d). Rates for CLEC branding, whether CLEC's
name of silent, are located in the Appendix Pricing, Schedule of Prices.

CLEC will provide SBC KANSAS with an Operator Services Questionnaire compieied with the specific
branding phrase to be used fo idenfify CLEC or brand in silence at the CLECs request. The standard
phrase will be consistent with the general form and conient currently used by the CLEC in branding ifs
respective services.

SBC KANSAS Operator Services operators will provide ‘Operator Services Rate Information upon reguest to
CLEC’s end users,

OTHER OPERATOR ASSISTANCE SERVICES - ’

Line Status Verification - A service in which the caiier asks the Operator fo determine the busy status of an
access line.

Busy Line Interrupt - A service in which the caller asks the Operator fo interrupt a conversafion in progress,
to determine if one of the parties is willing fo speak fo the caller requesting the interrupt. A Busy Line
Interrupt charge will apply even if no conversation is in progress at the time of interrupt or the parties

Jinterrupted refuse lo terminate the conversation in progress.

Handling of Emergency Calls to Operator - SBC KANSAS agrees to process emergency calls from CLEC
Resale customers fo ah Operator in the same manner that SBC KANSAS processes the same tfype of call
for a SBC KANSAS end user customer.

* Calling Card - Calls billed to a CLEC proprietary calling card {0+ or 0- access) will be routed via transfer to

the CLEC operator.-
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Reference/Rater information - are SBC KANSAS' databases referenced by an SBC KANSAS Operator for
CLEC 08 specific information as provided by the CLEC such as its business office, repair and OG5 rates.

RESPONS&B%LETIES OF THE PARTIES

8BC KANSAS will provide and maintal n such equipment as is required to furnish the Operator Services as
described in this Appendix.

Facilities necessary for SBC KANSAS to provide Operator Services to CLEC will be provided by SBC

KANSAS using stendard trunk traffic engrneermg procedures to ensure that the objective grade of service is
met. .

CLEC will furnish all records required by SBC KANSAS fo prowde the Operator Services. Such records, or

“information, will include CLEC's rate guotation tables and any other information required by SBC KANSAS.

CLEC will provide the initial data by & date mutually agreed to between CLEC and SBC KANSAS. CLEC
will keep this data current using procedures mutually agreed to by CLEC and S8BC KANSAS. CLEC wm
provide all data and changses to SBC KANSAS in the mutually agreed to formal(s).

SBC KANSAS will accurutate and provide to CLEC data as specified. in Attachments 4:  Connectivity
Bifling-Resdle and Attachment 5. Customer Usage Data-Resale to this Agreement as necessary for CLEC
to verify traffic volumes and bill its end users.

METHODS AND PRACTICES

SBC KANSAS will provide Operator’ Services in accordance w1th the operatm methods and practices in |
effect for SBC KANSAS at the lime the calt is made, unless otherwise agreed in writing by both Pariies.

PRICING

Rates fo be charged fo CLEC by SBC KANSAS for the Opera’tor Servuces provided pursuant to ihls
Appendix are set forth e]sewhere in this Agreement. )

LIABILITY

Indemnification and imitation of liability provisions covering the matters addressed in this Appendux are
contained in the General Terms and Conditions portion of the Agreement.

OPERATOR SERVICE {0S) REFERENCE/RATER INFORMATION

For SBC KANSAS' TOPs swilches that serve the exchanges where CLEC elects to purchase Operator
Services, CLEC must provide CLEC Rate/Reference Information to SBC.

‘When an SBC KANSAS Operator receives a rate request from a CLEG retail end user, where technically

feasible and available, SBC KANSAS will guote the applicable OS rates as provided by the CLEC.

CLEC must furnish OS Rate and Reference Information in accordance with the process outlined in the
Operator Services Questionnaire (0SQ). CLEC will furnish to SBC KANSAS a completed 0SQ thirty (30) -
calendar days in advance of the date when the OS Services are tn be undertaken. In all cases, the rates
quoted to the CLEC refall end user and those applied to the call will be the CLEC's.

in accordance with the procedures set forth in the 0SQ; CLEC may either adopt its own set of rates and
charges for OS service {Custom Rates), or elect to duplicate the SBC KANSAS' OS rates in effect at the
fime the 0SQ is submitted ("Mirrored Rates”). In the event CLEC elects to use Custom Rates or SBC
KANSAS Mirrored Rates, such rates and charges will be provided and or updated by CLEC via the 05Q
and quoted by the SBC KANAS Operator upon request of a caller froma CLEC-subscribed line. Once the
CLEC's rates are joaded, if SBC KANSAS changes its rates, SBC KANSAS wili not be responsible for
updating CLEC's rates unless CLEC sends an update to its Reference/Rater infermation via the 0SQ,
pursuant to Section 15.5 helow.
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If CLEC utifizes Custom Rates andfor Mirror Rates, CLEC will inform SBC KANSAS, via' the Operator
Services Questionnaire {OSQ) of any changes fo be made to such Rate/Reference Information fourteen
{14} calendar days prior to the effective Rate/Reference change dale. CLEC acknowledges that it is
responsible to provide SBC KANSAS updated Rate/Reference Information in advance of when the
Rate/Reference Information is o become effective.

An initiaf non-recurring charge will apply per state, per OCN, per TOF'S sthch for ioadmg of CLEC’s Custom
or Mirrored OS Rate/Reference information. An additional non-recurring charge will apply per state, per
QCN, per TOPs switch for each subsequent change to elther the CLEC's Custom or Mirrored OS Rate or
Reference information. :

TERMS OF ATTACHMENT

This Attachment will continue in force for the length of the Interconnection Agresment, but no less than twelve (12)
months. Af the expiration of the term of the Interconnection Agreement fo which this Aftachment is attached, or
twelve menths, which ever occurs later, either Party may terminate this Attachmerit upon cne hundred-tweniy (120)
calendar days written notice fo the other Parly. As of the effective date of this Agreement, if CLEC has alréady

fulilled its requirement fo subscribe to SBC KANSAS OS services for a twelve month period or anytime after CLEC

has met the twelve (12} month period, CLEC may terminate use of SBC KANSAS DA services upon one hundred-
twenty (1 20) days advance written nofice to SBC KANSAS,

If CLEC terminates this Attachment prior to the expiration of the term of this Aftachment, CLEC shall pay SBC
KANSAS, within thirty (30) days of the issuance of any bills by SBC KANSAS, all amounts due for actual services
provided under this Attachment, plus estimated monthly charges for the unexpired portion of the term. Estimated
charges wil be based on an average of the actual monthly service (average of actual monthly service is based upon
the most current three (3) months of service), provided by SBC KANSAS pursuant to this Attachment prior to the
termination. However, if CLEC has fulfilied the twelve (12) month minimum service requirement, and provides one,
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APPENDIX WHITE PAGES (WP) ~ RESALE

Thms Appendix Wh:ie Pages - Resaie {(WP-Resale} fo Aftachment 1: Resaie, sets forth SBC KANSAS' and CLEC's
agreement to the following terms and conditions for the inclusion of CLEC Customer information associated with
Resale services in the White Pages directories: : :
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INTRODUCTION

SBC KANSAS publishes White Pages directories for geographlc iocai sefvice areas in which CLEC dlso
provides local exchange telephone service in the same area(s), and CLEC wishes to include listings

information for its customers in the appropriate SBC KANSAS White Pages directories.

CLEC also desires distrtbutlon fo CLEC's customers of the White Pages direciories that |nc%ude i;stmgs of
such customers.

SBC KANSAS wi II make available to CLEC, for these CLEC Customers non-discriminatory access to White
Pages directory listings (Dfrectory Listings), as described in Section 2.0 of this Attachment.

SERVICE PROVIDED

SBC KANSAS wilt use the practices and procedures and the rules and regulations applicable to its provision
of White Pages direciories on & nondiscriminatory basis, SBC KANSAS will includs in appropriate White

Pages directories the primary alphabetical listings of all CLEC customers {other than non-published or non- .

list Customers) located within the lacal directory area. When CLEC provides its subscriber lising
information to SBC KANSAS’ listings database, CLEC will receive for its end user, one-primary listing in
SBC KANSAS' White Pages directory and a listing in SBC KANSAS' directory assistance database.

CLEC will furnish to SBC KANSAS subscriber listing information pertaining fo CLEC customers located

“within the SBC KANSAS local directory area, along with such additional information as SBC KANSAS may

require to prepare and print the alphabetical listings of said directory. SBC KANSAS will accept fisting
information from CLEC according to the manual and mechanized listing methods, procedures and ordering
instructions provided via the CLEC Online website. CLEC agrees to submit listing information via the

mechanized process within six {6) months of the effective date of this Attachment, or upon CLEC reaching a -

volume of two hundred {200) fisting updates per day, whichever comes first. Notwithstanding the foregoing,
CLEG may continue to manually submit directory listing information for eomplex caption sets with two (2) or
greater degrees of indent. CLEC will submit listing information within three {3) Business Days of installation,
discorinection or other change in service (including change of non-listed or non-published status) affecting
the Directory Assistance database or the directory listing of a CLEC refail end users. SBC KANSAS shall
process GLEC orders for updates to subscriber listing information within three (3) Business Days of receipt.
CLEG must submit alt listing information intended for publication by the directory close date. Both parties

wilt use commercially reasonable efforis fo ensure the accuracy of the submission and processmg of the

fisting updates,

SBC KANSAS wilt include the llstlng mfcrmaton §or CLEC's customers for Resaie services in SBC
KANSAS' White Pages directory database in the same manner as it includes listing information: for SBC
KANSAS' end user customers.

SBC KANSAS will provide, via the SBC CLEC Online web site, the directory listing criteria, methods,
procedures and ordering information to CLEC for White Pages listings and will provide changes to such
criteria not Tater than thirty (30) days in advance of such changes becoming effective. This information will
include, but not be limited fo:

Business rules for standard White Pages listings (e.g., space restrictions, non-listed and non-published
istings, abbreviated listings, secondary, additional _and foreign listings),

Business rules for residential Enhanced White Pages (e.g., bold, indent, italics) listings available.
Intentionally Left Blank-
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Publication schedutes for the White Pages: CLEC can access via the SBC CLEC Online website, the

-+ directory close. dates for areas where CLEC is providing local service. SBC KANSAS will provide directory

schedule updates, including the directory schedule for a new calendar year, not later than thirty (30)
calendar days prior such changes beeoming effective.

CLEC's subscriber listings are to be interfiled (mterspefsed) with SBC KANSAS' and other LSPs subscriber
listings in the White Pages directory with no discemible differentiation in the listings to mdfcate to the reader
that the listings are served by another LSP. ‘

SBC KANSAS will deliver SBC KANSAS' White Pages dlrectory to CLEC's end users at no charge in the
same manner and at the same time that they aré delivered to SBC KANSAS subscr;bers during the annual
delivery of newly published directories.

 for CLEC or provide White Pages
directories to CLEC's end users subsequent to the annual distribution of newly published directories. CLEC

may arrange for additional directory distribution services with SBC KANSAS' directory pub!sshmg affiliate,
pursuant fo terms and conditions agreed fo by the pubiisher and CLEC.

At its option, CLEC may purchase one (1) mformaizon pages {Customer Gurde Pages) in the informational”
section of the SBC KANSAS White Pages directory covering the geographic area(s) it is serving. This page
will be in alphabetical order with other local service providers and will be no different in style, size, color and
format than SBC KANSAS information pages. CLEC will provide to SBC KANSAS, sixty {80) days prior to
the directory close date, the information page(s) in camerd feady, format SBC KANSAS will have the right -
to approve, and, with CLEC’s agreement, SBG KANSAS may, but’is not required 16, revise the format and

content of such information page(s). See Appéndix Pricing, Schedule of Prices, for rates assoclated with
the informaicon Page. o

SBC KANSAS will include CLEC specific information {i.e.,; business office, residence office, repatr bureau,
ete.) in the White Pages directory on an “index-type” information page, in alphabetical order along with other
local service providers, at no charge. The space available fo CLEC on such page will be minimum  size of 4
column directories = 1 %" by 3 1/8", 3 column directories = 2" by 3", 2 column directories = 1 1/5" by 2 /5
or the equivalent size as other local service providers listed in the Local Service Alternatives section of the
directory. In order to have such information published sixty (60) calendar days prior to directory close date,
CLEC will provide SBC KANSAS fhe information to be published on the information page according to the
instructions provided on SBC CLEC Online website (CLEC wil be limited to a maximum of one
representafion of the “index type” information box in any single edifion of a SBC KANSAS White Pages

_directory, under either this Subsection or Attachment 19; White Pages-Other to this Agreement),

SBC KANSAS will provide electronic directory listing verification to CLEC through the Web Listing Lookup
on the SBC CLEC Online website, Upon request, SBC KANSAS will provide daily electronic directory listing
verification via SBC KANSAS' White Page listing systems at no charge to CLEC. Each report will reflect-
CLEC subscriber. directory listings successfully processed on the previous workday, Information for
directory lisfing verification is iocated on the SBC CLEC Online website. ‘

in addition, at least sixty (60} calendar days prior fo the business office close date for a particular directory,
SBC KANSAS will provide CLEC, upon request, an electronic verification report, in direciory appearance
formiat, of all subseriber listings, containing the listing information that will appear in the directory. CLEC will
make its request for this report at least eighty (80} days prior fo the Business Office Close Date for a
particular directory. SBC KANSAS will ‘accept standing requests for this report on those White Page
directories specified by CLEC .

In. addition, at least sixty (60) calendar days prior to the business office ciose date for a parlicular directory,
SBC KANSAS will provide CLEC, upon request, a CLEC specific directory fisting verification fist. This
verification fist shall contain only CLEC’s end users and shall be in electronic delimited text format or
equivalent format that may be electronically searched and sorted. CLEC wili make its request for this
verification fist at ieast eighty (80) days prior to the Business Office Close Date for a particular directory.
CLEC will review this electronic vefication list and will submil any necessary additions, deletions or
modifications to SBC KANSAS via the appropriate directory listing correction process no less than thirty (30}
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- days prior fo the SBC KANSAS Business Office Close date for that directory, p;‘owded that SBC KANSAS

made the electronic verification list available to CLEC in a timely manner as spec;ﬁed above.

OWNERSHiP AND USE OF SUBSCRIBER LISTING INFORMATION

Subscriber listing information for Resale services, mainfained in 8BC KANSAS' White Page database
including listings of CLEC Customers, is and will remain the property of SBC KANSAS. SBC KANSAS may
provide o Third Parlies such subscriber listing information that includes CLEC Customers. Nothing i this
Section s intended to preclude CLEC's independent development of subscriber listing information ar&d
prowsson of the same to Third Paﬁles -

RATES

Rates associated with this Aﬁachment are in the EXHIBIT B LiST OF SBC KANSAS’ OTHER SERViCES '
AVAILABLE FOR RESALE and Appendix Pricing, Schedule of Prices.

CLEC may purchase non-published, non-listed, foreign, enhanced or other listings i addition to the primary
listing on a per fisting basis and will pay SBC KANSAS amounts attributable to such listings used by its
customers in accordance with the applicable SBC KANSAS tariff.-
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ATTAGCHMENT 2: MANUAL ORDERING AND PROVISIONING - RESALE

GENERAL REQUIREMENTS

Except as provided in Aftachment 27: Operations Support System {05S) SBC KANSAS will provide pre~
order, ordering and provisioning services for manually submitted orders, conversion- orders andfor manual
migration crders associated with SBC KANSAS' Resale services under the Agreement pursuant o the -
requirements sef forth in this Attachment.,

For all Resale services ordered and submiitted manually under the Agreement, SBC KANSAS will provide
pre-order, ordering and provisioning sefvices in parity to !he serwces SBC KANSAS provides fo is

" customers.

SBC KANSAS will, and CLEC may, par’ticipate in the Order and Biling Forum (OBF) and the
Telecommunications Industry Forum (TCIF) to establish and conform to uniform industry guidelines for
manttal processing of pre-order to use the most current version of SBC KANSAS' {LSPOR) and for, ordering
and provisioning to utilize the pursuant to the most current version of SBC KANSAS‘ Local Service Pre-
Ordering Requirements (LSOR).

Neither Party waives any of its rlghts' as parficipants in such forums in the implementation of the standards. -

SBC KANSAS agrees to provide, the pre-service ordering information {i.e., address verification, telephone
number assignment, and Customer Service Record information {CSR} in English, USOC and FID format
subject to the most current version of the Local Service Pre-Ordering Requirements (SBC KANSAS
LSPOR) and the terms and conditions as set forth In Attachment Resale.

Pre-order, Ordering and Provisioning requests for Manuai Migration andfor Conversion of Resale Services
provided by SBC KANSAS to the CLEC, where fhe CLEC is not ulifizing an electronic OSS interface, will be
transmitted via facsimile to the CLEC's Local Service Center (LSC). In coordinating conversions or
migrations, SBC KANSAS' LSC will respond. fo the CLEC's calls with the same Ieve& of service in which SBC
KANSAS provides fo its local exchange Customers,

Each Party will provide a Single Point of Contact (SPOC) for all ordering, status ‘inquiries or escalation
contacts (via an 800%# to that Party’s LSC or equwalent} between 8:00 AM. C.5.7. to 5:30 P.M,, C. S T.,
Monday through Friday {except holidays).

SBC KANSAS will respond to emergency requests fer afier hours provisioning via the Local Ordering Center
{(LOC), 24 hrs/day, 7 days a week. SBC KANSAS wilt provide ordering, provisioning and migration sesvices
for Resale services Monday through Friday from 8 a.m. to 5:30 p.m. through its L.SC or LOC as applicable.
CLEC may request, at least two business days prior to the requested availability or as otherwise mutually
agreed, that SBC KANSAS provide Saturday, Sunday, heliday, andfor additional out-of-hours (other than

"Monday through Friday from 8 AM. fo 5:30 P.M.) ordering, provisioning and migration services. For each
request SBC KANSAS will quote, within one (1) business day of the request, a cost-based rate for the

number of hours and material estimated for such services. If CLEC accepts SBC KANSAS' quote, SBC
KANSAS will perform such services fo the Requesting Parly in the same manner as it does for itself and will
bill CLEC the Requesting Party for the actual hours worked and material used.

SBC KANSAS will provide CLEC with the same provisioning intervals and procedures for des;gn and |
complex services that it provides to its customers end users,

SBC KANSAS will provide a Layout Record Cards for designed or complex Resale services, upon request
by the CLEC.

S.BC KANSAS wili provide fo CLEC advanced information on the details and requirements for pianning and
implementation of NPA splits within its servicing area.

SBC KANSAS will provide a subset of the Strest Address Guide (SAG), which includes street addresses
and the associated serving switches, enabling CLEC to map a customer address fo a specrﬁc serving switch
via COROM, |ts website or other mutually agreed upon methods.
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Each Party will train its employeas who have contact with the other Party or any other LSP not to
discriminate or disparage against any LSP or LEP customer, including the Parties fo this Agreement.

SBC wilt, and CLEC may, participate in the CLEC User Forum to share issues and address concems
regarding processes which impact the Parties, The CLEC User Forum is the primary process for each Parly
to address non-OSS issues that impact the delly business practices- of multiple LECs. The Account
Manager is the primary contact for each Party to address non-OSS issues that impact the daily business

-practices for a specified LEC.

SBC KANSAS and CLEC will work cobperatively regarding fraud and service anhoyance call handling.

All misdirected calls from CLEC's customers will be given a recording (o a live statement) directing them to
- call their local provider. To ihe extent procedures change such that CLEC. customers become identifiable,
~ such customer swill be directed to call CLEC at a designated 800 number. CLEC and SBC KANSAS will

agree on the scripts to be used for this purpose.

8BC KANSAS' LSC or equivalent will provide coordination support for al desrgned and/or complex Resale
services provided to CLEC. Services for which such support is fo be provided include, without limitation,
Data Services, Voice Grade Privale Line, and ISDN PRI and BRI

SBC KANSAS will provide CLEC, upon request and not more than once per quarter, an electronic compare
file that will contain the subscriber information stored in the SBC KANSAS 9-1-1 database for customers
served by CLEC through resale. CLEC may request that electronic compare files be provided for afl of
CLEC's resale customer accounts in Kansas (sorted by NPA), or by specific NPA. At CLEC's option, SBC
KANSAS will provide the electronic compare file on diskette or by e-mail to CLEC. The compare file will be
created in accordance with NENA standards on data exchange. Requests for ‘electronic compare files will
be processed by SBC KANSAS within 14 days of receipt of CLEC's request. CLEC will review the
electronic compare file{s) for accuracy, and submit-any necessary corrections to SBC KANSAS via the
appropriate 911 listing correction process. Should CLEC wish fo obtain the 911 compare file more
frequently than once per quarter, terms and conditiens for such additional access will be mutuaily agreed by
the Parties.

PRE-ORDER AND ORDERING REQUIREMENTS -

SBC KANSAS wil provide to CLEC a Firm Order Confimation (FOC), service completion, and other
provisioning data and information.

Absent KS-CC ruling on migration activity. For migration activity, in response to a CLEC’s CSR {Customer
Service Request) SBC KANSAS will provide end user information, including end user name, billing address
and residence or business address, billed telephone numbers and features and services available in the end
office where the end user is provisicned. Also, SBC KANSAS will:

Identify features and services to which the customer subscribes. CLEC agrees that ifs representatives wil

not access the information speciii ed in this Subsection uniess CLEC has obfained an authorization for
release of CPNE-

Assign a telephone number (if the customer does not have one assigned). Reservation and aging of these
numbers remain SBC KANSAS' responsibility;

Perform address verification

Determine if a service call is needad o mstail the line or service;

Provide service availabilify dates io the customer;

Provide infermation regarding the dispatchfinstaliation sehedﬁle, if applicable; and
Provide PIC options for intral ATA toll and interl ATA toll.

All CSR data exchanged must include English, USOC and FID format.
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- ORDERING REQUIREMENTS

Pursuant to Attachment 1 Resale and upon CLEC’s request through a non-vacation Suspend/Restore order,
SBC KANSAS will suspend or restore the functionality of any appiwable Resale service, where technically
feasible and in parity with SBC KANSAS' customers.

For the purposes of CLEC’s ordering service furnished under this Aﬁachment each request for riew service
(that is, service not currently being provided fo the Cusfomer on the SBC KANSAS without regard fo the
identity of that customer's non-facilities based local service provider of record) shall be handled as a
separate initial request for service and shall be charged per biliable tele;ahone number. Applicable service
order charges andfor non-recurring charges assoceated with-said new service will be applied as set forth in
Appendix Pricing, Scheéule of Prices.

Where available, the tanff reta;! additional line rate for Service Order Chargas shal a;}piy only to those
requests for additional residenfial service fo be provided at the same customer premises fo which a
residential fine Is currently provided on SBC KANSAS' network, without regard fo the identity of that

" Customer’s non-facilities based local service provider of record.

When a CLEC Customer converts existing service to another local service provider’s resold service of the
same type without any additions or changes {including any change fo the PIC andlor LPIC), charges for

such conversion will apply as set forth in the Pricing Schedule and are appheci per billable telephone
number. ‘

SBC KANSAS will prov;de to CLEC the functionality of blocking cafls {e.g., 900, 976 internationat calls, and
third party or collect calls) by line or frunk on an individual switching element basis, fo the extent that SBC

- KANSAS provides such blocking capabilities to its customer sand fo the extent required by faw.

When ordering a Resale service, CLEC may order from SBC KANSAS separate interLATA and intral ATA

~ service providers (i.e., twe PICs, when available) on a line or frunk basis and agrees to pay the applicable

charges associated with such order as discussed in Attachment 1, Resale. SBC KANSAS will accept PIC
change orders fof intraLATA foll and fong disiance services.

When CLEC submits migration orders for a Resale service, alf pre- assigned trunk or ielephone numbers
currently associated with that service will be retained without loss of switch feature capability and without
ioss of associated Ancillary Funclions, including, but not fimited fo, Directory Assistance and ES11
capability. To the extent such losses cccur, the Parfies will work cooperatwely to resolve such
occurrence(s). ‘

When SBC KANSAS converts a CLEC customer's existing service and additions or changes are made io

~the service at the lime of the conversion; the normal service order charges andfor non-recursing charges
~ associated with sald additions andlor changes, including changes fo PIC and LPIC, will be applied in-
“addition to the conversion charge. CLEC will receive a wholesale discount on ali non-recurring service |

order charges for the services listed in Pricing Schedule; no wholesale discount is available for the non-
recurring service order charges for those services listed in Pricing Schedule under the heading "OTHER
(Resale).”

SBC KANSAS will provide éiandard provisioning intefvals for all Resale services.

SBC KANSAS will update the F911 service provider information and establish directory listings, including af
information appropriate for residential or business listings and foreign fistings, from CLEC's service order.
SBC KANSAS will use a mechanized process to ensure that SBC KANSAS! dirsctory listing, 911 and LIDB-
information for the customer is not deleted during the process of converting that customer to resold service
provided by a CLEC.

PROVISIONING REQUIREMENTS

Except in the event of the migration of a customer's service, only the provider of record can make changes‘
to that customer's service.
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Upon request from CLEC, SBC KANSAS will provide an intercept referral message that includes any new .
telephone number of a CLEC customer for the same period of time that SBC KANSAS provides such
messages for its own customers. CLEC and SBC KANSAS will agree on the message to be used, which

will- be similar in format to the intercept referral message currently prov;ded by SBC KANSAS for its own
customers.

SBC KANSAS will pmwde CLEC with a Firm Order Confirmation (FOC) for each order (multlp[e Workang
Telephone Numbers (WTNs) may be included on one order). The FOC wili contain but is not necessarily
limited to: purchase order. namber telephone number, Local Service Request number, Due Date (DD),
Service Order number.

Upon work compietlen SBC KANSAS will provide CLEC an SOC (Sewnce Crder Completion) natlee via
facsimile or other mutually agreed upen method.

Where available, SBC KANSAS will perform pre-testing for support of Co'mpiex Resale Services and will,

upon request, provide ail test and turn up resuits in support of said pre-testing via facsimile or as mutuaily
agreed upon by the Parties.

As soon as identified, SBC KANSAS w:]i provide CLEC any reject error nofifications via facsimile or other
method agreed upon by the Parties. -

When available, SBC KANSAS wilt provide CLEC nofice when SBC KANSAS committed Due Date (DD} is
in jeopardy of not being met by SBC KANSAS on any Resale service via facsimile or other method as
mutualiy agreed upon by the Parfies. When available, SBC KANSAS will concurremiy prowde the revised
DD via facsimile or other method as agreed upon by the Parties.

When a SBC KANSAS employee visits the premises of a CLEC customer, the S8C KA\ISAS employse
must inform the customer that he or she is there acting on behalf of their local service provider. Materlals
left at the customer premises (e.g., a door hanger notifying the customer of the service visit) must also
inform the customer that SBC KANSAS was on thelr premises acting on behalf of thelr local service
provider.

SBC KANSAS technicians will direct CLEC customer to contact their local service provider if a CLEC
customer requests a change in service at the fime of installation.

SBC KANSAS will provide via facsimile or as otherwise agreed upon by the Parties, nofification of any
additionat charges, including but not fimited to, labor, expedited charg'es engineering and proprietary
requests associated with a given service. SBC KANSAS will provide via facsimile, or as otherwise agreed
upon by the Parties, notification of any addiional charges associated with a given service including required
construction charges for a given service. When construction is involved, SBC KANSAS will obtain:the
CLEC's approval prior to commencing construction under a CLEC's order for such service. Rates
associated with this Section will be appiied in parity fo SBC KANSAS' Resale tariffs, or as mutually agreed
to by the Parties.

ORDER FORMAT AND DATA ELEMENTS FOR RESALE SERVICE
When ordering Resale services, CLEC will use SBC KANSAS’ most current version of the LSOR.

Order format specifications for all migration and/or conversion of Resale services available to be ordered
and all end user data required will be made available by SBC KANSAS fo the CLEC, parsuant to SBC

" KANSAS' most current version of the SBC KANSAS LSOR, which will be made available via the SBC

KANSAS website or as otherwise mutually agreed upon by the Parties.

Appropriate ordering and provisioning codes to be used for each Resale services available to be ordered
will be made available by SBC KANSAS to CLEC, pursuant to the. SBC KANSAS' most current version of
the SBC KANSAS LSOR, which will be made available via the SBC KANSAS website or as otherwise
mutually agreed upon by the Parties.
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'ORDER DUE DATE

When CLEC places an order, SBC KANSAS will specify a Desired Due Date (DDD) and SBC KANSAS wil
specify a due date (DD) based on the available intervals. In the event SBC KANSAS DD is less than the
standard interval, the service order will be assigned a DD using the applicable interval. Rates associated
with a change in an order DD are identified in the Appendix Prlcmg, Schedu!e of Prices.

I .expedited service is mquested CLEC will populate the Expedlte and Expedite Reason on the request,
- SBC KANSAS will confact the CLEC and the Partiss will jointly negotiate an expedited DD, This situation

will be considered an expedited order, Rates for expedited DDs and changes to the expedited DDs will -
apply as reflécted in SBC KANSAS' Appendix Pricing, Schedule of Prices.labeled “Service Order Charges
Linbundled Element Expedited.” SBC KANSAS will not complete the order prior to the DD or |ater that the
DD unless authorized by the CLEC.

INTENTIONALLY LEFT BLANK
CHARGING FOR PROCESSING OF REQUESTS FOR RESOLD SERV!CES

When a CLEC customes) subscribes to resold service, recurring charges for the service shall apply at the
wholesale discount set forth in Appendix Pricing, Schedule of Prices. The tariff rates for such resold service
shali continue to be subject to orders of the appropriate Commsssmn

When CLEC converts a customer's existing service and additions or changes are made fo the service at the

_time of the conversion, the normal service order charges andlor non-recurring charges associated with said

addifions andfor chang'es, including changes to PIC and LPIC, will be applied in addition fo the conversion
charge. CLEC will receive a wholesale discount on all non-recurring service order charges for the services
fisted in Appendix Pricing, Schedule of Prices under the heading “Resale”; no wholesale discount is

- available for the non-recurring service order charges for those services listed in Pricing Schedule under the

heading "OTHER (Resale).”
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ATTACHMENT 3: MAINTENANCE - RESALE
GENERAL REQUIREMENTS

SBC KANSAS will provide repair, maintenance and testing, for all Resale sérvices in accordance with the
terms ‘and conditions of this Aftachment.

MAINTENANCE REQUIREMENTS

SBC KANSAS will provide maintenance for ali Resale services ordered under this Agreement at levels
equal to the maintenance provided by SBC KANSAS in serving its customers, and will meet the
requirements set forth in this Attachment. Such maintenance reqwremenss will include, without hm;ﬁahon
those applicable to testing and network management,

REPAIR SERVICE RESPONSE

SBC KANSAS' fechnicians will prowde repair service that is at least equat i quality to that provided to SBC
KANSAS' customers; trouble calls from CLEC will receive response time and priorities that are at least
equal to that of SBC KANSAS' customers. CLEC and SBC KANSAS agree to use the severity and priority

. restoration guidelines set forth in SBC KANSAS MMP 94-68-001 dated April 1996, and as subsequenﬂy

modified.

!NTERCOMPANY COMMUNICATIONS -

SBC KANSAS Event Netification Process, a Nefwork Event is any condition ihat ccours in the network that
causes blocked calls associated with inter-office message fraffic, managed by the Network Management
Service Center ("NMSC") will .utilize the CLEC’s Network Management Center ("NMC") or other CLEG
identified contacts listed in the “SBC13-STATE CLEC Profile” {Section 7, Contact Names) as the Single
Paint of Contact to notify CLEC of the existence, location, and source of all emergency network outages
affecting a CLEC Customer. Nofification will be sent via e-mali, as designated in the CLEC Profile. The
CLEC Customer Network Service Center ("CNSC™ or the CLEC NMC may calf the SBC KANSAS Local
Operation Center {LOC) in order to discuss scheduled activities that may impact CLEC Customers. For
purposes of this subsection, an emergency network outage is defined as 5,000 or more blocked call
attempts in a ten (10} minute period, in a single exchange.

EMERGENCY RESTORATION

SBC KANSAS NMSC will notify the CLEC via the Event Notification Process of activities involving the
cantral office and inter-office network. Additionally, as cable cuts or failures are identified when the CLEC
reports trouble to the LOC, the LOG will notify the affected CLEC.

Estab!sshment of the SBC KANSAS LOC as the single point of contact fo provide CLEC with information
relating 1o the status of restora’iion efforts and problem resolution during the Resale services restoration
process. :

Methods and procedures for reprovisioning of all Resale services after inftial restoration. SBC KANSAS
agrees that Telecommunications Service Priority ("TSP") services for CLEC carry equal priority with SBC
KANSAS TSP services for restoration. SBC KANSAS the will follow the guidelines established under the
National Secusi ty Emergency Procedures (NSEP) gian and will fo]!ow TSP gu;deimes for res’tora&lon of
£Mergency services.

MISDIRECTED REPAIR CALLS

All misdirected repair calls to SBC KANSAS from CLEC customers witi be given a recording {or live
statement) diracting them fo calf the number designated by CLEC. Scripts used by SBC KANSAS will refer
CLEC customers {in both English and Spanish when avallable} to the CLEC 800 number in the CLEC
CNSC. Al calls to 611 in SBC KANSAS' territory will continue fo receive a standardized vacant code
announcemert (i.e., a recording specifying the number dialed is not valid) for all customers. CLEC on a
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reciprocal basis will refer all misdirecled repair calls that CLEC receives for SBC KANSAS customers to a
SBC KANSAS deszgnated number, ' .

REPAIR PROCEDURES .
SBC KANSAS agrees fo the foi?owmg

The SBC KANSAS LOC will be on-iine and aperattonal wenty-four (24) hours per day, seven (7} days per
week. CLEC wili provide a single point of contact (SPOC) for all of CLEC's maintenance applicable to this
Agreement (via an 800 number) 24 hours per day, seven (7) days a week,

While in manual mode operatiocn, SBC KANSAS will provide CLEC “estimated fime fo restore.” Upon
request, SBC KANSAS"LOC will provide CLEC status of missed repair commitmenis. When the trouble
ticket commitment fime occurs and the frouble ticket has not been closed, additional status will be provided
at the CLEC's request. The original frouble commitment will not be changed due to possible loss of pricrity
for that customer. All missed appointments (eg. vendor meets) will be handled in the same way. See
Attachment 27 0SS for any electronic processing. The status of alf other tickets will be given to the CLEC
CNSC through the fax of a daily log {faxed the next morning to CLEC CNSC by 8 a.m. Central Time Zone)
or another agreed upon method and will include all “closed tickels" from the previous day (including No
Access and closed troubles). - -

Notice of emergency network outages as defined in this Attachment, will be provided to the CLEC CNMGC
within one {1) hour.

Performance measurements will be measured and reported to CLEC. The CLEC may request sewice
improvement meetings with SBC KANSAS if the quality of service provided to CLEC customers based on

~ these measurements is less that that provided to SBC KANSAS customers. See Attachment 17

Performance Measuremenis.

For purposes of this Sectton, a Resale service is éonsidered restored or a trouble resalved when the quality
of a Resale service is equal fo that provided before the outage or the trouble occurred.

ESCALATION PROCEDURES

SBC KANSAS will provide CLEG with written escalation procedures for mainténance resolution to be
followed ¥, in CLEC's judgment, any individual trouble ticket or tickets are not resoived in a timely manner.
The escalation procedures to be provided hereunder shall include names and telephone numbers of SBC
KANSAS managerment personne! who are responsible for mainterance issues. CLEC acknowledges that
LOC escalation contact list found on CLEC Online mests the requirements of this Section.

PREMISES VISIT PROCEDURES

SBC KANSAS Maintenance of Service Charges, when applicable, wilt be billed by SBC KANSAS to CLEC,
and not fo CLEC’s customers.

Dispatching of SBC KANSAS technicians to CLEC Customer premises shall be accomplished by SBC
KANSAS pursuant fo a request received from CLEC. Additionafly, dispatehing of SBC KANSAS technicians
may occur when SBC KANSAS detects network trouble during routine maintenance.

When a SBC KANSAS "empioyee visits the premlses of a CLEC local customer, the SBC KANSAS '
employee must inform the customer that he or she is there acling on behalf of their local service provider.
Materials left at the customer premises {e.q., a door hanger no’!afying the customer of the service visit) must

_ also inform the customer that SBC KANSAS was on their premises acting on behalf of their local service

pm\nder

If a trouble cannot be cleared without access to CLEC's focal customer’s premises and the customer is not
at home, the SBC KANSAS technician will leave at the customer's premises & non-branded “ne access”
card requesting the customer to call their local service provider for rescheduling of repair. '
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100  DESIGNED AND/OR COMPLEX NEW CIRCUIT TESTING. :
104 SBC KANSAS will perform testing (including trouble shooting to isolate any problerris) of Resale services

purchased by CLEC in order to identify any new circuit failure performance pmblems CLEC wni utilize
routine malntenance procedures for reporting troubles.

110 MLT TESTING‘

114 SBC KANSAS agrees fo provide access to MLT testing fo allow CLEC fo test ifs end user lines for resold
. SBC KANSAS' services. SBC KANSAS will make MLT testing functionality available through SBC
KANSAS' Toolbar Trouble Administration to allow CLEC fo test its end-user lines for resold SBC KANSAS

POTS services.
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ATTACHMENT 4: CONNECTIVITY BILLING - RESALE

- GENERAL

This Attachment -4: Connectivity Btll:ng -Resale descrlbes the requrements for SBC KANSAS to bill alf
charges CLEC Incurs for purchasing Resale services..

BILLABLE iNFORMATiON AND CHARGES

in accordance with this Agreement SBC KANSAS will bill those charges CLEC incurs as a result of CLEC
purchasing Resale services from SBC KANSAS (hereinafter "Connectivity Charges”). Each bill for .

Connectivity Charges (hereinafter "Connectivity Bil") will be formatted in accordance with EDI for Resale
services. CLEC will translate the EDI formatted bills to meet CABS/BOS specifications. SBC KANSAS wil

" assist CLEC with EDI mapping. Each Billing Account Number (BAN) will be sufficient fo enable CLEC to

identify the Resale services ordered by CLEC to which Connectivity Charges apply. Each Connecfivity Bill, .
including Aux;ilary Service Information, will set forth the quantlty and description of Resale services provided
and billed to CLEC. :

SBC KANSAS will provide CLEC a monthly Connectivéty Bill that includes al% Connectivity Charges incurred
by and credits andfor adjustments due to CLEC for those Resale services ordered, established, ufifized,
discortinued or performed pursuant to this Agreement. Each Connectivity B, including Auxiliary Service
Information, provided by SBC KANSAS to CLEC will include: (1) all non-usage sensitive charges incurred
for the period beginning with the day after the current bill date and extending to, and including, the nexi bill
date; (2) any known unbilled non-usage sensitive charges for prior periods; (3) unbilled usage sensitive
charges for the period beginning with the last bill date and extending up to, but not including, the current bil
date; (4) any known unbilled usage sensifive charges for prior periods; (5) any known unbilled adj ustments;
and (6) any Customer Service Record (CSR) for ali flat-rated charges.

The Bill Date, as defined herein, must be present on each bill transmitted by SBC KANSAS to CLEC.
Connectivity Bills will not be rendered for any Conneciivity Charges whzch are incurred under this
Agresment on or before one (1) year preceding the Bill Date.

Each Party will provide the other Party at no charge a contact person for the handling of any Connectw!ly
Billing questions or problems that may arise during the implementation and performance of the terms and
conditions of this Atlachment 4: Connectivity Bill ing - Resale.

SBC KANSAS will assign to CLEG one Bitling Account Number (BAN) per Regsonal Accounting Offlce

.(RAQ} for consumer and one BAN per RAO for business.

ISSUANCE OF CONNECTIVITY BILLS - GENERAL

SBC KANSAS will issue all Connectivity Bills in accordance with the terms and conditicns set forth in this
Section. SBC KANSAS wilt establish monthly biling dates (Bill Date) for each BAN, as further defined in the
EDIBOS document, which Bill Date will be the same date month fo month. Each BAN will be provided in 13

© alphalnumeric characters and will remain constant from month to month, unless changed as agreed to by

the Parties. Each Party will provide the other Party at least thirty (30} calendar day's written notice prior to .
changing, adding or deleting a BAN. The Parties will provide one Connectivity Billing invoice associated
with each BAN. Muliiple BANs for each Regional Accounting Office (RAQ} will be provided as part of a
single EDI transmission. All Connectivity Bills must be received by CLEC no later than ten {10) calendar
days from Bill Date and at least twenty {20} calendar days prior to the payment due date (as described in
this Attachment 4: - Connectivity Billing - Resale), whichever is earlier. Any Cennectivity Bill received on a
Saturday, Sunday or a day designated as a holiday by the Chase Manhattan Bank of New York {or such
other bark as the Parlies agree) will be deemed received the next business day. If CLEC fails to receive
Connectivity Billing datz and informaticn within the fime period specified abeve the payment due date will
be extended by the number of days the Connectivity Bill is a{e
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If .CLEC requests an additional copy(ies) of a bill, CLEC will pay SBC KANSAS a reasonabie fee per

“additional bill copy, unless such copy(ies} was requested due fo errors, omissions, or corrections or the

failure of the original fransmission to comply with the specifications set fortfi in this Agreement.

To avoid transmission failures or the receipt of Conneciivity Billing information that cannot be processed, the

. Parties will provide each other with their respective process specifications and edit requirements, CLEC will

provide SBC KANSAS reasonabie {within 24 hours) notice if a Connectivity Biiling fransmission is received - -
that does not meet the specifications in this Atlachment. Such transmission will be corrected and
resubmitted to CLEC at SBC KANSAS' sole expense, in a form that can be processed. The payment due
date for such resubmitted transmissions will be iwenty (20) days from the date that the transmission is
received in a form that can be processed and thal meets the specifications set forth in this Altachment 4:
Connectivity Billing - Resale. '

ELECTRONIC TRANSMISSIONS

. SBC KANSAS will elecimmcally tfransmit Connectivity B]Hing information and data for Resale services in the

appropriate EDI format via Connect: Direct as ouflined in SBC KANSAS' Efectronic Commerce Customer

" Guide dated May 1995, oras the Parties may otherwise agree. The Parties agree that a T1.5 or 56kb circuit
. to the gateway for, Co;mec! Direct is required. Jf SBC KANSAS has an established Connect: Direct fink

with CLEC, that link can be used for data transmission if the location and applications are the same for the
existing link. Otherwise, a new link for data transmission must be established. SBC KANSAS and CLEC
will provide each other appropriate Connect: Direct Node Ds. Any change to either Party's Connect: Direct

Nede IDs must be sent to the other Par{y no later than twenty-one (21) calendar days before the change
takes effect.

TAPE OR PAPER TRANSMISSIONS

In the event either Party does not have Connect ' Direct capabilfies upon the Effeclive Date of this
Agreement, such Party agrees o establish Connect: Direct transmission capabilities with the other Party
within the time period mutually agreed and at the estabiishing Party’s expense. Uniil such time, the Parties
will transmit bilfing information to each ofher via magnetic tape or paper (as agreed to by CLEC and 5BC
KANSAS). Connectivity billing information and data for payment contained on magnetic tapes or paper wil
be sent o the Parties at the following locations. The Parfies acknowledge that all tapes transmitted to the
other Party via U.S. Mail or Overnight Delivery and which contain Connectivity. Billing data will not be
returned to the sending Party.

TO CLEC:

Tape Transmissions via ' CLEC Tape or Paper PerSon name, title
U.S. Mail; ' CLEC Legal Name
' Address

City, State, Zip

Tape Transmissioné via CLEC Tape or Paper Person name, title
QOvernight Delivery: CLEC Legal Name
Address .

City, State, Zip

Paper Transmissions via CLEC Tape or Paper Person name, title
£).5. Mail; CLEC Legal Name
Address
City, State, Zip
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Paper Transmissions via CLEC Tape or Paper Person name, title
Overnight Delivery; | ELEC Legal Name
' Address

City, State, Zip

The Parties will develop the format for papér or tape transmission as part of the implementation process.

TESTING REQUiREMENTS

At least nmety (90) days prior to SBC KANSAS sending CLEC a mechanized Connecimty Bill for the frst'
fime via efectronic transmission, or tape, or at least 30 days prior fo changing mechanized formats, SBC
KANSAS will send to CLEC Connectivity Bilt data in the appropriate mechanized format for testing to ensure

~ that the bills can be processed and that the bills comply with the requirements of this Attachment 4:

Connéctivity Billing - Resale. The Parties will mutually agree to develop a testing process to ensure the
accurate transmission of the Conneclivity Bill. When SBC KANSAS mesets mutually agreed testing
specifications, SBC KANSAS may begin sending CLEC meehanlzed Connectlwty Bills on the next Bill Date,
or within ten {10) days, whichever is later.

ADDITIONAL REQU!REMENTS

SBC KANSAS agrees that if it ransmits data to CLEC in a mechamzecf format, SBC KANSAS will atso
comply with the following specifications which are not contained in EDVBOS guidelines but which- are
necessary for CLEC fo process Connectivify Billing information and data:

a) The BAN shall not contain embedded spaces or low values;
' b) The Bill Date shall not contain spacés or non-numeric values;
c) Each Connectivity‘Bili must contain at.least one detall record;
dj Any "From" Date should be less than the associated "Thru" Date and néither date can contain
spaces.

BiLL ACCURACY CERTIFICATION

The Parties agree that in order to ensure the proper performance and integrity of the-entire Connectivity

‘Billing process, SBC KANSAS will be responsible for transmitting SBC KANSAS wilt develop the processes

and methodologies required for Resale services bil certlfécatmn

PAYMENT OF CHARGES

Payment shall be subject to the terms of the General Terms and Conditions of this Agreement. -

EXAMINATION OF RECORDS

Without waiver of and in addition to the Audit rights in the General part of this Agreement, upon reascnable
notice and at reasonable times, CLEC or its authorized representatives may examine SBC KANSAS'
documents, systems, records and procedures which relate to the billing of the Connectivity Charges to
CLEC under this Attachment 4: Connectivity Billing - Resale.
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~ ATTACHMENT 5: PROVISION OF CUSTOMER USAGE DATA RESALE

lNTRODUCTEON

This Attachment sefs forth the terms and conditions for SBC KANSAS' provision of Uéage Data {as
defined in this Attachment} to CLEC. Usage Data will be pm\nded by SBC KANSAS to CLEC when CLEC
purchases Resale services from SBC KANSAS,

GENERAL REQUIREMENTS FOR USAGE DATA

SBC KANSAS' provision of Usage Data to CLEC will be in accordance with performance metrics as
reported -on CLEC Online. SBC KANSAS' performance based on such performance mefrics wilt be
measured and reported at the time CLEC begins providing local service to customers bui the S8C
KANSAS' provision of Usage Data will not be required fo meet such performance metncs untzl six months
after CLEC begins providing local services to customers.

'SBC KANSAS wifl retain Usage Data in accordance with the SBC Daily Usage File User s Guide available

on SBC’s CLEC Onli ine website subject to applicable laws-and regulations.

USAGE DATA SPECIFICATIONS

SBC KANSAS. will provide usage datd for CLEC Customers using SBC KANSAS provided Resale
services. Usage Data includes, butis not limited o, the following categories of information:-

a) Completed-calls; '

b) Useof CLASS/LASS/Custom Features; , | ‘

) Calls to Dlrec‘cory Assistance where SBC KANSAS provides such service to a CLEC customer

) Calls completed via SBC KANSAS - provided Operator Services where SBC KANSAS provides such
service to CLEC’s Local Service customer,

e) Station level detall for SBC KANSAS - provided PLEXAR® families of services;
f) Complete call detail and complete timing information for Resale services.

SBC KANSAS will provide Usage Data for calls that SBC KANSAS records. {e.g., Local Meastred
Services) .

USAGE DATA FORMAT

SBC KANSAS will provide Usage Data in the Alliance for Telecommunications Industry Solutions (AT!S)
Ordering and Billing Forum (OBF} Exchange Message interface (EMI) format and by category, group and
record type, as specified in the SBC Daily Usage File User's Guide or as otherwise mutually agreed to by
the Parties.

SBC KANSAS will include the Workmg Telephone Number (WTN) of the call originator on each EMI call
record, when availabie.

a0

End user customer usage records and station level detait records will be in packs in accordance with EMI-
standards.

USAGE DATA REQUIREMENTS
SBC KANSAS will pack and organize the Usage Dala according to EMI gu%deﬁnes.

SBC KANSAS will provide Usage Data for Resale services to a CLEC locations as agreed to by the
Parties.

SBC KANSAS will transmit formatted Usage Data to CLEC via CONNECT: Direct or as otherwise agreed

to by the Parties.
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CLEC and SBC KANSAS wxil test and certzfy the CONNEGT:Direct interface to ensure the accu;ate '

fransmission of Usage Data.

SBC KANSAS will provide Usage Data to CLEC daily (normally Monday through Fr:day Cycies) Ho!iday
exceptions are listed in the SBC Daily Usage File User's Guide. '

~ The IS Call Center can be contacted to respand to CLEC record transmission inquiries.  Other Usage

inquiries shotild be coordinated through Account Management. If written notification is not recelved within
thirty {30} calendar days, SBC KANSAS shall have no further obligation to recover the data and shall have

- no further flability to the CLEC.

ALTERNATIVELY BILLED CALLS

Calls that are placed using the services of SBC KANSAS or another LEC or LSP and biled o.a Resale
service {ine of CLEC are called "Incollects”. Calls that are placed using CLEC Resale service and billed to
a SBC KANSAS fine or other LEC or LSP are called "Outcoliects”.

Qutcoliects: SBC KANSAS will provide to CLEC the unrated messape detail that originates from a C!.EC

~ subscriber fine but which is bilied to a telephone number other than the originafing number {e.g., calling

card, bill-lo-third number, efc.} (Outcollects). SBC KANSAS will transmit such data to CLEC via the DUF
on a daily basis. CLEC as the LSP will be deemed the earning company and will be responsible for rating
the message at CLEC tariffed rates and CLEC will be responsible for providing the billing message detall
to the billing company for end-user billing. CLEC will pay to SBC KANSAS a per message charge as
specified in the Appendix Pricing, Schedute of Prices for SBC KANSAS' tranismission of oufcoliect
messages to CLEC. CLEC will be compensated by the billing company for the revenue it is due. In
addition, CLEC wili compensate SBC KANSAS for the receipt of the mtraLATA toll message in accordance
with Attachment 1: Resaie of this Agreement. .

incollects: SBC KANSAS will provide the rated messages 1t raceives from the CMDS1 network to CLEC
for hiling to CLEC's end-users associated with messages that originate from a number other than the
bitfing number and that are billable to CLEC customers {“incollects”). SBC KANSAS will transmit such
data to CLEC via the DUF on a dafly basis. SBC KANSAS will credit CLEG the Biling and Collection

{B&C) fee, as specified in the Appendix Pricing, Schedule of Prices, per billed message for billing the

incollects. CLEC will pay to SBC KANSAS a per message charge for SBC KANSAS' transmission of
incoilect messages to CLEC.

PRICING

SBC KANSAS will bill and CLEC will pay the applicable chargss for Usagé Data set forth in the Appehdix
Pricing, Schedule of Prices of this Agreement. Billing and payment will be in accordance with the-
applicable terms and conditions set forth in this Agreement.
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ATTACHMENT 6: 251(C)(3) UNBUNDLED NETWORK ELEMENTS

. INTRODUCTION

This Attachment 6: 251(c)(3) Unbundled Network Elements fo the Agreement sefs. forth the Unbundied
Network Elements that SBC KANSAS agrees to offer fo CLEC. The specific terms ané conditicns that apply
to the Unbundled Network Elements are described below. The price for each Network Element is set fosth in
Appendix Pricing - Unbundled Network Elements, affached hereto. The terms “Unbundled Network
Elements” (with or without initial caps) and "UNES" mean only such elements required to be unbundied
under- Section 25Hc)(3) of the Act as determined by 251{c}){3) and effective FCC rules and associated
251(c)(3) and eflective FCC and judicial orders. :

Subject to Section 2.5 of the General Terms and Conditions of this Agreement, SBC KANSAS shall provide

* Unbundied Network Elements under the following terms and conditions in this Attachment UNE.

251(c)(3) UNEs and Declassification

As a result of the FCC's Triennial Review Order, certain Unbundied Network Elemenis ware removed from -
the FCC's list of Section 251 Unbundied Netwoik Elements ("Declassified”) because the FCC concluded
that CLECs were unimpaired by the unavaitabifity of these network elements as UNEs under Section 251 of
the Act. In addition, the FCC determined that CLECs would have access to cerfain elements as_Unbundied
Network Elements under Section 251 only under cerfain circumstances, and further directed the state
commissions 1o determine whether CLECs are impaired without access to iocal switching as a UNE under
Section 251 in particular geographic market areas and impaired without access to certain loops and

transpoit routes as UNEs under Section 251. The D.C. Clrcuit in USTA I} vacated portions of the FCC's

decisions in the TRO, and vacated and remanded other portions of the TRO. At the fime the parties are
negotiating this Agreement, the FCC has issued permanent UNE rules under Section 251 in response to the
D.C. Circuit's vacatur and remand. The permanent UNE rules implement a transition process for certain
network elements that no longer will be UNESs under Section 251 and provide that other network elements
will not be UNEs under Section 251, either in fotal, or in certain locations. As a result, the Parties have
determined it is appropriate fo establish a process in this Agreement to address Declassified UNEs,

in this Attachment UNE and Agreement, the terms “Declassified” or "Declassificaiion” mean the situation
where SBC KANSAS is not required, or is no lenger required, to provide a network element on an
unbundied basis pursuant fo Section 251( c)(3) of the Act as a result of the issuance of a finding by the FCC
that requesting tefecommunications camers are not impaired without access o a particular ne%work element
on an unbundled basis.

Notwifhstanciing anything in this Agreement or in any Amendment and subject {o the seif-cerlification
outlined by the FCC in paragraphs 233 and 234 of the TRRO as incorporated at Section 4.7.3 and
10.10.3 below,, SBC KANSAS shall have no obligation to provide, and CLEC is not entitied to obtain (or
continue with) access to any network element on an unbundled basis at rates set under Section 252(d){1),
whether provided alone, or in combination with other UNESs or otherwise, once such network element has
been or is Declassified or is otherwise no longer a 251(c)(3) UNE. The preceding includes without
limitation that SBC KANSAS shall not be obligated {o provide combinations {whether considered new,
pre-existing or existing) involving SBC KANSAS network elements that do not constitute 251(c){3) UNEs,
or whére such 251(c)(3) UNES are not requested for permissible purposes. :
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GENERAL TERMS AND CONDITIONS

This Aftachment sets forth the terms and conditions pursuant to which SBC KANSAS agrees to provide

- CLEC with access to Unbundled Network Flements under Section 251(c}(3} of the Act in SBC KANSAS'

incumbent local exchange areas. for the provision of CLEC’s Telecommunications Services. The Parties
ackf;owiedge and agree that SBC KANSAS is only obligated to make avaiiable UNEs and access to UNEs
fo CLEC ir: SBC KANSAS’ incumbent local exchange areas. SBC KANSAS has no obligation to provide
such UNEs fo CLEC for the purposes of CLEC providing andfor extending service outside of SBC KANSAS'
incumbent local exchange areas. In addition, SBC KANSAS is not obiigated fo provision UNEs or to provide

_access to UNEs and is not otherwise bound by an 251{c) obligations in geographic areas other than SBC
KANSAS' incumbent local exchange areas. Therefore, the Parlies understand and agree that the rates,

terms and conditions set forth in this Attachment, and. any associated provision set forth elsewhere in this
Agreement {including but not limited to the rates set forth in this Agreément asscciated with Collocation,
Interconnection andlor Resale), shall apply to the Parlies and be available to CLEC in KANSAS for
provssuomng Telecommunications Services within an SBC KANSAS incumbent focal exchange area(s) in the
State in which this Agreement w;th SBC KANSAS has been approved by the relevant state Commission and
is in effect.

In order to access and use 251(¢)(3) UNEs, CLEC must be a-Telecommunications Carrler (Section
251(c)(3)), and must use the 251(c)(3) UNE(s) for the provision of a Telecommunications Service (Section

251(c)(3)). Together, these conditions are the "Statutory Conditions” for access to 251(c)(3) UNEs,
Accordingly, CLEC hereby represents and warrants that it is a felecommunications carrier and that it will
notify SBC KANSAS immediately in writing if it ceases to be a telecommunication camer Failure o so
notify SBC KANSAS shall constitute a material breach of this Agreement.

- Other candztsons to accessing and using any 251(c)(3) UNE (whether on a stand-alone basis or i
combination with ofher network elements or UNEs (251( e)(3) or otherwise) may be applicable under'
- 251(c)3) and effective FCC rules and associated 251( }(3) and effective FCC and judicial orders and will
also apply. ‘ ‘

By way of example, CLEC may not access 255((:)( 3) UNEs for the exclusive provision of mobile wireless
services, or long distance services or mterexchange services {t elecommunscataons service between different
stations in different exchange areas).

Where processes, inciuding precesses for ordéring and provisioning, for any UNE available under this
Agreement, whether alone or in conjunction with any other UNE(s}, or service(s), pursuant to this

© Agreement are not already i place, SBC KANSAS will develop and implement such processes, subject to

any associated rates, terms and condiions. SBC KANSAS shall use existing processes already developed,
if possible; if doing so is not possible, SBC KANSAS shall determine what new processes are necessary.
The Parties will comply with any applicable Change Management guidelines or BFR guidelines as
applicable provided however, that compliance with such guidelines shaﬁ not delay CLEC's ability to order
and obtain any UNE beyond the agreed upon tameframe

Intentionally Left Blank

SBC KANSAS will permlt CLEC to desngnate any pomt at which it w&shes fo connect CLEC's facilities or
facilities provided by a third party on behalf of CLEC with SBC KANSAS' network for access to Unbundled
Network Elements for the provision by CLEC of a telecommunications service. if the point designated by
CLEC is technically feasible, SBC KANSAS wili make the requested connection.
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Except with respect to Arrangements described in Secﬂon 2:20, SBC KANSAS shall provide aceess to

Unbundled Network Elements and combinations of Unbundied Network Elements pursuant fo the terms and

conditions of this Attachment, without regard to whether CLEC seeks access to the Unbundled Network

Elements to establish a new circuit or to convert an existing circuit from a service to Unbundled Network
Elaments. .

. Intentionaily Left Blank

SBC KANSAS shall provide access to UNES and combma’uons of UNEs in a nondmcnmmatory manner such
that ali CLECs, including any affiliate of SBC KANSAS, receives the same quality of service that SBC
KANSAS provides to its own retail customers that receive service from SBC KANSAS utilizing the same or
similar network elements. Where technically feasible, the quality of the UNE and access to such UNE shall
be at least equal to what SBC KANSAS provides itself or any subsidiary, affiliate, or other parly (presently -

- found at agreed 47 CFR § 51.311(a), (b)). UNEs available under Section 251 that are provided to CLEC

under the provisions of this Attachment shall remain the property of SBC KANSAS.

At CLEC's request, SBC KANSAS shall provide Unbundled Network Elements to CLEC in a manner
required by law that aliows CLEC fo combine those Unbundied Network Elements fo provide a
telecommunications service. Subject to the provisions hereof and at CLEC’s request, SBC KANSAS shall

also provide CLEC with all pre-existing combinatiohs of Unbundled Network Elements. Pre-existing
combinations of Unbundied Network Elements consist of those sequences of Unbundled Network Elements
that are actually connected in SBC KANSAS' network, and include those. combinations that are actually
connected but for which dial tone is not currently being provided. '

Subject to the provisions hereof and upon CLEC request, SBC KANSAS shall meet its combining
obligations involving 251(¢)(3) UNEs as and to the extent required by FCC rules and orders, and Verizon
Comm. nc. v. FCC, 535 U.S. 487(May 13, 2002) (*Verizon Comm. Inc.”} and, fo the extent not inconsistent
therewith, the rules and orders of relevant state. Commission and any other Applicable Law.  CLEC may
combine any Unbundied Network Element with any other element, except as delineated in this agreement.

Any combining obligation is fimited solely to combining of 251{c)(3) UNEs; accordingly, no cther faciiities,
services or functionalilies are subject to combining, including but not limited fo facilities, services or
functionalities that SBC might offer pursuant to Section 271 of the Act.

In the event that SBC KANSAS denies a request to perform the functions necessary to combine 251(c)(3)
UNEs or to perform the functions necessary to combine 261{c)(3) UNEs with elements possessed by CLEC,
SBC KANSAS shall provide written notice to CLEC of such denial and the basis thereof. Any dispute over .
such denial shafl be addressed using the dispute resolution procedures applicable to this Agreement. In
any dispute resclution proceeding, SBC KANSAS shall have the burden fo prove that such denial meets one
or more applicable standards for denial, including witheut limitation those under the FCC rules and orders,
Verizon Gomm. Inc. and the Agreement. SBC KANSAS will provide Unbundled Network Elements as
cutlined in this Affachment where facilities exist in SBC KANSAS' network at the time of CLEC’s reguest.
SBC KANSAS will medify its network as may be required by the Act to make facilities available to CLEC for
Unbundled Network Element orders. I facilities are not available, CLEC may request the facilities via the
Bona Fide Request process described below.

CLEC may use one or more Unbundled Network Efements fo provide any technically feasible feature,
function, or capability that such Unbundled Network Element{s) may provide.

SBC KANSAS will provide nondiscriminatdry access to the unbundled Network Elements identlfied and
provided for in this Attachment, including combinations of Unbundled Network Elements, subject to the
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terms and condifions of this Atachment. CLEC is not required to own or control any of its own local
exchange faciiities hefore it can purchasq or use Unbundled Network Elements identified in this Attachment
to provide & telecommunications service under this' Agreement. SBC KANSAS wilt allow CLEC to order
each Unbundled Network Element individually or in combination with any other Unbundled Network
Elements, pursuant to Attachment 27: 0SS in order to permit CLEC to combine such Unbundled Network
Elements with other Unbundled Network Elements obtained from SBC KANSAS or with network
components provided by itself or by third parties to provide telecommunications services fo its end user
customers, provided that such combination is technically feasible and would not impair the ability of other
carriers fo obtain access to other Unbundled Network Elements or to interconngct with SBC KANSAS',
network. Any request by CLEC for SBC KANSAS to provide a type of connection between Unbundied
Network Elements that is not currently being utilized in the SBC KANSAS network and is not otherwise
provided for under this Agreesment will be made in accordance with the Bona Fide Request (BFR) process
described in Section 37. ‘

When CLEC orders Unbundled Network Elements in combination or the 25%{c){3) UNE portion of a ‘
Commingled Arrangement, and identifies to SBC KANSAS the type of telecommunicafions service it intends

~ to defiver to ifs end user customer through that combination or the 251(c)(3) UNE portion of the Commingled

Arrangementfe.g., POTS, ISDN), SBC. KANSAS wilt provide the requested elements with all the

. Tursctionality, and with at least the same quality of performance and operations systems support {ordering,

provisioning, maintenance, billing and fecording), that SBC KANSAS provides through its own network o its
local exchange service customers receiving equivalent service, unless CLEC requests a lesser or greater
quality of performance through the Bona Fide Request (BFR) process. Unbundled Network Element
combinations provided to CLEC by SBC KANSAS will meet ail performance criteria and measurements that

SBC KANSAS achieves when providing equivalent end user service fo its local exchange service customers
(e.g., POTS, ISDN).

For each Unbundled Network Element, to the extent appropriate, SBC KANSAS will provide a demarcation
point (e.9., an interconnection point at t Digital Signal Cross Connect or 90/10 splitter, or other appropriate
demarcation point) and, if necessary, access to such demarcation point, as the Parfies agree is suitable..
However, where SBC KANSAS provides contiguous Unbundled Network Elements fo CLEC, SBC KANSAS
will provide the existing intermediate connections without demarcation points and provide demarcafion
points at the ends where the combination is handed off to CLEC. .

In the event that SBC KANSAS denies a request fo perform the functions necessary to combine UNES or to
perform the functions necessary to combine UNESs with elements possessed by CLEC, SBC KANSAS shall
provide written nofice to CLEC of such denial and the basis thereof, Any dispute over such denia shall be
addressed using the dispute resolution procedures applicable to this Agreement. In any dispute resolution-
proceeding, SBC KANSAS shall have the burden, to prove that such denial meets one or more applicable
standards for denial, including without limitation those under any applicable FCC rules and orders, Verizon
Comm. Inc. and the Agreement, including Section 2.12 of this Attachment.

intentionally Left Blank

* Intentionally Left Blank

Conversion of Wholesale Services {o UNEs

Where processes, including ordering and provisioning processes, for.the conversion requested pursuant fo
this Agreement are not already in place, SBC KANSAS shali use existing ordering and provisioning
processes already developed for other UNEs, if possible; if doing so i not possible, SBC KANSAS shail

promplly determine what new processes are necessary and shail establish ordering processes as soon as
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reasonab!y possable but no later than the date on which this Agreemeﬁt is approved by the Commission.

SBC KANSAS shall make all reasonable efforts to ensure any new process comports with applicable
industry- ordering guidefines. SBC KANSAS will develop and implement processes, subject fo any
associated rates, terms and conditions applicable urider Commission-approved tariffs or this interconnection
agreement.  The Parties will comply with any applicable Change Management guidelines; provided

" however, that compliance with such Chahge Management guidelines shall not delay CLEC's conversion

request beyond the date on which this Agreement is approved. -

Except as agreed to by the parties, SBC KANSAS shall not impose any untariffed termination charges, or

* any disconnect fees, re-connect fees, or charges associated with establishing a service for the first time, in

connection with any. conversion between a wholesale service or group of wholesale services and a UNE or
combination of UNEs available under Section 251, Nothing in this Section 2.18.2 prohibits SBC KANSAS
from imposing early termination charges otherwise applicable under the state or federal special access tariff
to CLEC's termination of existing long-term contraet(s) under which CLEC is obtaining a discount.

For UNE conversion orciers for which SBC KANSAS has elther a) not developeﬁ a process or b)
developed a process that falls out for manual handling, SBC KANSAS will charge CLEC the Electronic
Service Order (Flow Thru} Record Simple charge for processing CLEC's orders until such process has
heen developed and CLEC agrees to immediately use the electronic process. Then SBC KANSAS
may charge the appiicable service order charges and record change charges.

The Parties agree that converting befween wholesale services, such as special access services, and UNEs

.or UNE combinations should be a seamless process, that would not create any unavoidable disruption to

CLEC's customer’s service or degradation in service quality. Since such conversions will oniy constitute a
record and billing change and in no way impact the physical circuits involved the interval for completing
conversions shall be mutually negoliated between the parfies. In no event will the conversion interval
exceed the standard interval applicable to the UNE(s) or UNE combination to which the wholesale service is
being converted. Pricing changes begin the next billing cycle following the conversion request.

Intentionally Left Blank
intentionally Left Blank

In requestinga conversion of an SBC KANSAS service, CLEC must submit its orders in accordance with the
agreed guidelines and ordering requirements provided by SBC-KANSAS thal are applicable to converting -
the ;'Jart!cu%ar SBC KANSAS service sought to be converied. SBC KANSAS shall begin biling CLEC at the
pricing applicable to the converled service arrangement (e.g., UNE. Section 251 pricing if applicable) as of .
the beginning of the next biling cycle foliowing the completion of activities necessary for. performing the
conversion, inciuding, but not limited to, CLEC's submission of a compiete and accurale LSR/ASR
requesting the conversion.

, Noth’ing in this Attachment or Agreement is intended 1o permit or permits CLEC fo supersede or dissolve

any contract with SBC KANSAS related to services that might be affected by Section 2.18, including but not
fimifed fo, contracts under which CLEC obtains discounted specia? access services, CLEC may terminate or |
modify its rights and obligations under any such contract, in whole or in part, only in accordance with its

terms, inciuding compiylng with any early termination penalties or charges that apply.

2.9

2.19.1

Commingling

“Commingling” means the connecting; attaching, or otherwise linking of a UNE, or a combination of UNES,
fo one or more facilties or services that CLEC has obtained at wholesale from SBC KANSAS or the
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combining of a UNE, or a combination of UNEs, with ong or- more such wholesale faclities or services.
"Commmgle means the act of commingling. ’

"Cemmmgled Arrangement" means the arrangement created by Commingling.

2.19.1.2 Where processes, including ordering and provasmmng processes, for any Commmglzng or Commmgkad

2.19.2

Arrangement available under this Agreement (including, by way of example, for existing services sought to
be converted to a Commingled Arrangement) are not already in place, SBC KANSAS will develop and
implement processes, subject to any associated rates, terms and conditions. SBC KANSAS shall use
existing ordering and provisioning processes already developed for other UNEs, if possible; if doing so is
not possible, SBC KANSAS shall within an- agreed upon timeframe determine what new processes are
necessary. The Parties wiil comply with any applicable Change Management guidelines or BFR guidelines
as applicable provided, however, that compliance with such guidelines shall not delay SBC KANSAS'
implementation of Commingling beyond the agreed upon timeframe.

Except as specifically- addressed provided in Section 2 and, further, subject to the other provisions of this
Agreement, SBC KANSAS shall permit CLEC fo Commmgle a UNE or a combination of UNEs with

~ facilities or services obtained at wholesale from SBC KANSAS to the extent requlred by ;‘:CC or KANSAS

2193

2194

21944

21942

Commission rules and orders.

Upon request and subj ect to Section 2, SBC KANSAS shall perform the functions necessary o
Commingle a UNE or a combination of UNEs with one or more faciiities or services that CLEC has
obtained at wholesale from SBC KANSAS (as well as requests where CLEC also wants SBC KANSAS fo
complete the actual Commingiing), under this agreement, except that SBC KANSAS shall have no
obligation to perform the functions necessary to Commingle (or to complete the actual Commingling} ¥ {i)
it is not technically feasible, including that network refiability and security would be impaired; or (i) SBC
- KANSAS' ability to retain responsibility for the management, control, and performance of its network would
be impaired; or (iif) it would undermine the ability of other Telecommunications Carriers to obfain access to
UNEs or to Interconngct with SBC KANSAS' network, CLEC may connect, combing; or otherwise aftach
UNEs and combinations of UNEs fo wholesale services, and SBC KANSAS shall not deny access to
UNEs and combinations of UNEs on the grounds that such facilities or services are somehow connected,
combined or otherwise attached to wholesale services.

In accordance with and subject to e ;vaisio'ns‘of ihis Section 2.19, any request for a Commingled

Arrangement, that is not included on Exhibit A, by CLEC for SBC KANSAS fo perform the functions

necessary to Commingle (as well as requests where CLEC also wants SBC KANSAS to complete the actual
Commingling), shall be made by CLEC in accordance with the bona fide request {BFR) process set forth in
this Attachment,

ln addition to Exhibit A, a ilst of Commingled Arrangements that will be available for ordering will be’
‘made availabie in the CLEC Handbook and posted on “CLEC On-line.” Once that list is included in the
CLEC Handbook or posted, whichever is earfier, GLEC will be able to submit orders for any Commingied
Arrangement on that list.  The list may be modified, from lime fo time.

Any CLEC reguest for a Commingled Arrangement not found on Exhibit A or the thén—exist‘;ng fist of
orderable Commingled Arrangements must be submitted via the bona fide request (BFR) process. in any
such BFR, CLEC must designate among other things the UNE(s), combination of UNEs, and the facilities
or services that CLEC has obtained at wholesale from SBC KANSAS sought to be Commingled and the
needed location{s), the order in which such UNEs, such combinations of UNEs, and such facilities and
services are to be Commingled, and how each connection (e.g., cross-connected) is to be made between
them.
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21943  SBC KANSAS shall charge CLEC the non-recurring and recurring rates applicable to the UNE(s),
. facilities or services that CLEC has obtained at wholesale from SBC KANSAS. [ any Commingling -

requested by CLEC requires physical work fo be performed by SBC KANSAS, and if an existing charge

applies to that work, SBC KANSAS shall so inform CLEC and, in such instance, SBC KANSAS shall
_charge CLEC. A fee shall be calculated using the Time and Material charges as reflected in Appendix

Pricing. SBC. KANSAS' Preliminary Analysis to the BFR shall include an estimate of such fee for the

specified Commingling. -With respect to a BFR in which CLEC requests SBC KANSAS {o perform work

not required by this Section 2.14.4, CLEC shall be charged a market-based rate for any such work.

2495 Nothing in this Agreement shall affect any “ratcheting” or "ratchet rate" avallable as set forth in any SBG
KANSAS tariff, including without limitation SWBT Tariff F.C.C. No. 73 (with "ratchefing” and "ratcheted
rate” in this sentence having the meaning(s) as those or similar terms have within the relevant fariff and
not in this Agreement). There shall be no blending of ihe rates of any UNE -component(s) of the
commingled arrangement with any special access component(s), i.e., no ratcheting of the commingled
arrangement. ' ‘

2.190.6 Nothing in this Agreement shall impose’ any obiigation on SBC KANSAS fo aflow or otherwise permit
- Commingling, a Commingled Arrangement, or to perform the functions necessary to Commingle, or fo
allow or otherwise permit CLEG to Commingle or fo make a Commingled Arrangement, beyond those
obligations imposed by the Ast, including the rules and orders of the FCC. The preceding includes
without limitation that SBC KANSAS shall not be obligated to Commingle network elements that do not
constitute required UNEs under 47 U.S.C. § 251(c){(3) (including those nefwork elements no fohger
required to be so unbundled), or where UNEs are not requested for permissible purposes. 1f CLEC
does not meet the applicable eligibility criteria, including Statutory Conditions, or, for any reason, stops
meeting eligibility criteria, including Statutory Conditions, for a particular UNE involved or to be involved
in a Commingled Arrangement, CLEC shall not reguest such Commlng{ed Ar{angement or contintie

using such Commingled Arrangement,

2.19.7 Where a Commingled Arrangement to be provided to CLEC involves a Secfion. 251 UNE combination as

well as Commingling, the sligibility criteria applicable, if any exisl, to both Commingling and combinations
must be fuifilled.

 2.19.8 Commingling in iis entirely (including its definition, the ability of CLEC to Commingle, SBC KANSAS'
obligation to perform the functions necessary to Commingle, and Commingled Arrangements) shall not -
apply to or otherwise include, involve or encompass SBC KANSAS offerings pursuant to 47 U.S.C. § 271
that are not UNEs under 47 U.S.C. § 251(c)(3). The preceding sentence does not affect the commingling of
Section 254 UNEs with tariffed SBC Kansas spemal access andlor switched access services and facilities.

219.9 Subject to this 2.19, SBC KANSAS shall not deny access to a UNE or a combination of UNEs on the
grounds t?zat one of more of the UNEs:

2.19..9.1 Is connected to, attached to, finked to, or combined with, a faciiity or service obtamed at wholesale from
SBC KANSAS; or :

219.9.2 Shares part of SBC KAN'SAS’ network with access services.
2.20 Eligibility Requirements for Access to Cerain UNEs

2.20.1 Except as provided below in this Section 2.20 or elsewhere in the Agreement and sublect to this Section
' and Section 2.18, Conversion of Wholesale Services to UNEs, of this Attachment, SBC KANSAS shalt
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provide access o UNEs and combinations of UNES withost regard to whether the CLEC seeks access to
the UNES to establish a new circuit or to convert an existing circuit from a service to UNEs.

“Enhanced Extended Link” or “EEL” means a UNE combination consisting of UNE loop(s) and UNE
Dedicated Transport, together with any facilities, equipment, or functions necessary o combine those

UNEs (including, for example multiplexing capabilities). if an EEL is made up of & combination that

includes one or more of the foliowing described combinations (fhe "High-Capacity Included .
Afrangements”), each circuit to be provided to each customer is required to terminate in a collocation

arrangement that meets the requirements of Section 2.15.3 below {e.g., the end of the UNE dedicated

transport that is opposite the end connected to the UNE leop must be accessed by CLEC 4t such a

CLEC collocation arrangement via & ross-connect. A ngh Capacﬂy included Arrangement is either:

an unbundied DS1 foop | in combination, or commingled, with a dedicated DS1 transport or dedicated
DS3 transport facility or service, or to an unbundled DS3 !oop in combination, or cc}mmmgied with a
dedicated DS3 ?amhty OF Bervice; or

an unbundled dedicated DS1 transport facllity in combination, or commingled, with an unbundled
D31 loop or a D31 channe! termination service, or to an unbundied DS1 loop or a DS1 channel
fermination service, of to an unbundled dedicated DS3 transport fac»hty in combination, or
commingled, with an unbundled DS1 loop or a DS1 channel fermination service, or to an unbundled
DS3 or foop or @ DS3 or higher channei termination service.

SBC KANSAS shal not provide access to the High-Capacity Included Arrangments (Sections 2.20.1.2.1
and 2.20.1.2.2" uniess CLEC satisfies all of the following conditions set forth in Section 2. 20 2.1 through
2.20.2 4 for each High Capam y inciuded Arrangement requested.

CLEC hag received state cerfification from the KANSAS Commission io prowde focal voice service in
the area being served

~ The following criteria must be satisfied for each High-Capacity Included Arrangement, including, without

limitation, each DS1 circuit, each DS3 circult, each DS1 EEL and each D31 equivalent circuit on a DS3
EEL

Each circuit to be provided to each end user will be assigned a loca! telephonge number (NPA-NXX-
XXXX) that is associated with focal service provided within an SBG-KANSAS local service area and .
within the LATA where the circuit is focated (“Local Telephone Number”) prior to the provision of -
service over that circuit {and for each cireuit, CLEC will provide the corresponding Local Telephone,
Number(s} as part of the required certification; and

2202244  Each DSt equivalent circuit of a DS3 EEL or on any other H%gh-Capaciiy included Arrangemert,

220222

220223

220224

must have its own Local Telephone Number assignment, so that each DS3 must have at least 28
Local voice Telephone Numbers assigned to it; and

intentionally Left Blank

Fach circuit to be provided to each end user wifl have 911 or E911 capability prior to the provision of
sarvice opver that circuit;

Each circuit 16 be provided to each end user will terminate in a collocation arrangement that meets
the requirements of Section 2.20.3 of this Attachment; and ‘
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Each circuit to be provided to each end user will be served by an mterconnec’ﬁon ’trunk that meets the

requirements of Section 2.20.4 of this Aﬁachment and

For each 24 DSt EELs or other facsh'ues having equivalent capacity, CLEC will have at least one
active D51 iocal service interconnection frunk that meets the requlrements of Sectlon 2204 of this
Attachment; and

Each circuit fo be provlded to each end user will be served by @ switch capable of providing_local
voioe irafﬁc

By way of example only, the application of the foregoing conditions means that a wholesale or retail DS1
or higher seyvice/circult (whether infrastate or interstate in nature or jurisdiction) comprised, in whole or in
part, of a UNE local leop-Unbundled Dedicated Transporf{(s)-UNE local foop (with or without multiplexing)
cannot qualify for at least the reason that the UNE local leop-Unbundled Dedicated Transport combination
included within that service/circuit does not terminate to a collocation arrangement. Accordingly, SBC
KANSAS shall not be required fo provide; and shall not provide; any UNE combination of a UNE local
loop and Unbundled Dedicated Transport at DS1 or higher {whether as a UNE combination by

- themselves, with a network element possessed by CLEC, or pursuant to Commingling, or whether as a

new arrangement or from a conversion of an existing servicefcircuit) that does not terminate fo a
collocation arrangement that meets the requirements of Section 2.18.3 of this Appendix 251{c)(3) UNE.
Section 2.18.2 shail apply in any arrangement fhat includes more than one of the UNEs, facilities, or
services set forth in that Section, including. without limifation, to any arrangement where one or more
UNEs, facilities, or services not set forth in Section 2.18.2 is also included or otherwise used in that
arrangement (whether as part of a UNE combination, Commmgled Arrangement, or otherwise), and

irespactive of the placement or sequence of them.

2203

2.20:3.1

22032

2204

2205

A collocation a?rangemeﬂl meets the requwements of Section 2.20 of this Aﬂachment ifitis:

Established pursuant to Section 254{c)(6) of the Act and located at SBC KANSAS' premises within the
same LATA as the end user's premises, when SBC KANSAS is not the coliccator; or

Located at a third party's premises within the same LATA as the end user's CLEC's premises, when
SBC KANSAS is the collocator.

An inferconnection trunk meets the requirements of Sections 2.20.2.2.5 and 2.20.2.2.6 of this Aftachment
if CLEC will transmit the calling party s Loeal Telephone Number in connection wilh cails exchanged over
the trunk and the trunk is located in the same LATA as the customer premises served by the Included
Arrangement.

For a new circuit fo which Section 2.20.2 applies, CLEC may initiate the ordering process if CLEC certifies
that it wili not begin to provide any service over that circuit until & Local Telephone Number is assigned
and 911/E911 capability is provided, as required by Section 2.20.2.2.1 and Section 2.20.22.3,
respectively. [n such case, CLEC shall satisfy Section 2.20.2.2.1 andlor Section 2.20.2.2.3 if it assigns
the_required Local Tetephone Number(s}), and implements 911/E911 capability, within 30 days after SBC
KANSAS provisions such new circuif. CLEC must provide SBC KANGAS with sufficient proof that such
assignment andfor implementation has occurred by the end of such 30" day.

2.20.5.1 Existing circuits, including conversions or migrations are governed by Section 2.20.2._Section

2.20.5 does not apply to existing circuits to which Section 2.20.2.2.2 applies, including conversions
or migrations (e.g., CLEC shall nof be excused from mesting the Section 2.20.2.2.1 and Section
2.20.2.2.2 requirements for existing circuits at the time it initiates the ordering process}.
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CLEC ﬁnust provide the certification réquired by Section 218 on a form provided by SBC KANSAS, on a
clrcuit-by-circuit/service-by-service/included Arrangement-by-included Arrangement basis.

* If the information previously provided in a cerfification is inaccurate (or ceases to be accuraté), CLEC
shall update such certification promptly with SBC KANSAS.

In addition to any other audit rights provided for in this Agreement and those aliowed by law, SBC
KANSAS may obtain and pay for an independent auditor o audit, on an annual basis, applied o a state-
by-state basis. CLEC’s compliance in KANSAS with the conditions set out in Section 2.20 2.19.1 through

- 2.204. For purposes of calcuiating and applying an “annual basis”, it means, a consecutive 12-month

period, beginning upon SBC KANSAS' written nonce that an audit will be performed for KANSAS, subject
to Section 2.20.7 4 of this Section. ,

Intentionally Left Blank

Unless otherwise. agreed by the Parties (mciudmg at the time of the audit) the independent auditor shalt

perform its evaluation in accordance with the standards established by the American Institute for

Certified Public Accountants {AICPA), which will require the audifor fo perform an “examination .

engagement” and issue an opinion that includes the auditor's determination regarding CLEC's

comphance with the qualifying service efigibility criteria. The independent auditor’s ‘report wil conclude
. whether CLEC complied in alt material respects with this Section 2.20.

Consistent with standard auditing pract:ces such audits require compliance testing designed by the
independent auditor, which typically include an examiration of a sample selected in accordance with
the independent auditor's judgment

Should the independent auditor's report conclude that CLEC failed to comply in alt material respects
with Section 2.20, CLEC must true-up any difference in payments paid to SBC KANSAS and the rates -
and charges CLEC would have owed SBC KANSAS beginning from the date that the non-compliant
circuit was established as a UNEJUNE combination, in whole or in part {notwithstanding any other
provision hereef), but no earlier than the date on which this Section 2.20 of this Attachment is effective,
and CLEC must convert the UNE or UNE combination, or commingled arrangement, to'an equivalent or
substantially similar wholesale service, or group of wholesale services, {and SBC KANSAS may initiate
and effect such a conversion on its own without any further consent by CLEC), and CLEC shall timely
make the correct payments on a going-forward basis, and all applicable remedies for failure to make
such payments shall be available to SBC KANSAS. In no event shall rates set under Section 252{d)(1}

of the Act apply for the use of any UNE for any period in which CLEC does not meet the conditions sef-

forth in this Section 2.20 for that UNE, arrangement, or circut, as the case may be. Also, the "annual
basis" calcutation and application shall be immediately reset, e.g., SBC KANSAS shall not have to wait
the remaining part of the consecutive 12-month period before it is permitted to audit again in that State.

To the extent that the independent auditor's report concludes that CLEC failed to_ comply in all
material respects with the Service Eligibility Requirements Criteria, CLEC shall reimburse SBC
KANSAS for the aclual cost of the independent auditor's work performed in auditing CLEC's
compliance with the Service Eligibility Requirements and for SBC KANSAS' necessary and
reasonable internal costs incurred conducting the audit in the same manner and using the same
methodology and rates that SBC KANSAS s required to pay CLEC's costs under Section 2.20.74.2.

Td the extent the %ndepéndent auditor’s report concludes that CLEC complied in all material respects
with the Service Eiigibiity Requirements Criteria, SBC KANSAS shall reimburse CLEC for its
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, necessary and reasonable staff time and other internal reasonable staff time and other reasonable
costs associated with in responding to the audit (e.g., coHecimg gata in response o the audifor's
inquiries, meetsng for interviews, efc).

CLEC wil malntaln the appropriate documentation fo support s eligibility cerfifications, including
without limitation call detail records, local telephone number assignment documentation, and switch
assignment documentation. CLEC will maintain thls documentation for the Term of the Agreement plus
a penod of two years

Wiihout affecting the applicafion or interpretation of any other provisions regarding waiver, estoppel,
laches, or similar concepts in other situations, CLEC shall fully comply with this Section 2,20 in all cases
and, further, the failure of SBC KANSAS 1o require such compliance, ineluding if SBC KANSAS provides
& circuit(s), an.EEL(s) or a Commingled circuit that does not meet any eligibility criteria including those in
this Section 2.20, shall not act as a waiver of any part of this Seclion, and estoppel, laches, or other
similar concepts shalt not act to affect any rights or requirements hereunder. -

Reservation of Rights/intervening Law
SBC KANSAS ‘provision of UNEs identified in this Attachment is subject to the intervening law/change in

law language in the GT&Cs of this Agreement and. applicable faw, mcludmg but not limited to, Section
251(d) of the Federal Act. ,

Various Subsections below list the Unbundied Network Elements that SBC KANSAS has agreed, subject to
the other terms and conditions in this Agreement, 1o make available to CLEC for the provision by CLEC of a

telecommunications service. SBC KANSAS will make additional Unbundled Network Elements available

pursuant to the BFR process set outin Section 2.28 of this Attachment.

Subject to the terms herein, SBC KANSAS is responsible only for the installation, operation and
maintenance of the Unbundied Network Elements it provides. SBC KANSAS is not ofherwise responsible
for the telecommunications services provided by CLEC through the use of those elements. .

Except upen request, SBC KANSAS will not separate preexisting combinations of network elements that are
already combined in SBC KANSAS' network.

Where Unbundied Network Elements provided to CLEC are dedicated to a single end user, if such
elements are for any reason disconnected they will be made available o SBC KANSAS for future
provisioning needs, unless such element is disconnected in error. The CLEC agrees to relinguish control of
any such UNE concurrent with the disconnection of CLEC’s End User’s Services.

Fach Parly is solely responsible for the services it provdes to its end users and to other
Telecommunications Carrlefs .

 SBC KANSAS will provide CLEC reasonable notification of sewice—affectihg_ activities  that may ocour in

nosmal operation of SBC KANSAS' business. Such activities may include, but are not limited to, eguipment

© or faciiities addifions, removais or rearrangements, routine preventative maintenance -and major nefwork

2.28

faciliies change-out. Generally, such activilies are not individual service specific, but affect many services.
No specific advance notification period is applicable to all such service activifies. Reasonable notification
procedures will be negotiated by SBC KANSAS and CLEC.

The use of the term “lease” herein notwithstanding, Unbundled Network Elements provided-fo CLEC under
the provisions of this Attachment will remain the property of 8BC KANSAS.
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The Unbundled Network Elements provided pursuant to this Agreement will be available to SBC KANSAS at
times mutually agreed upon in order to permit SBC KANSAS to make tests and adjustments appropriate for -
maintaining the services in safisfactory operating condition. No oredit will be allowed for any rnterrupbons
involved during such tests and adjustments.

CLEC's use of any SBC KANSAS Uﬁbundied Network Element or of its own equipment or facilifies in
conjunction with any SBC KANSAS Unbundled Network Element _, will not materially interfere with or impair
service over any facilities of SBC KANSAS, its affiliated companies or ifs connecting and concurring cartiers
involved in its services, cause damage fo their plant, impair the privacy of any communications carried over
their facilities or create hazards to the employees of any of them or the public. Upon reasonable-written
notice and opportunity to cure, SBC KANSAS may discontinue or refuse service if CLEC violates this
provision, provided that such termination of service will be limited to CLEC's use of the Unbundied Network
Element{s} causing the viclation.

SBC KANSAS and CLEC will negotiate to develop network contingency.plans in order to maintain maximum
network capability following natural or man-made disasters and catastrophic network failures “(e.9.,
interoffice cable cuts and central office power failure) which affect their telecommunications services. These
plans will provide for restoration and disaster recovery for CLEC customers at least equal to what SBC
KANSAS provides for its customers and will allow CLEC to establish restoration priority among CLEC
customers congistent with applicable law.

Order rejections and error codes

SBC KANSAS shall advise CLEC of all emors that could cause a reject on an order on the initial rejection,
with an explanation for each error. The explanations can continue to be in the form of the standard error
codes. . '

SBC KANSAS shall notify CLEC thlrty (30) days in acivance of changes{addltlons to its error standard error
codes

Performance of Unbundled Network Elements

Each Unbundied Network Flement provided by SBC KANSAS to CLEC will meet applicable regulatory
performance standards and be at Jeast equal in quality and performance as that which SBG KANSAS
provides to itself. Each Unbundled Network Element will be provided in accordance with SBC KANSAS
Technical Publications or other written -descripions, as approved by the KANSAS Commission. SBC.
KANSAS will file its Technical Publications with the Commission and such Technical Publications will be
deemed approved within ten (10) business days of filing unléss suspended by the Commission. f a
Technical Publication is suspended, the Commission shall approve the Technical Publication or deny
approvai for good cause withins forty-five (45) days of filing. Further, changes may be made from time fo
time by joint agreement of SBC KANSAS and the affected CLEC, and where CLEC agreement cannot be ~
obtained, as changed with the approval of the KANSAS Commission. Such publications will be shared with
CLEC. CLEC may request, and SBC KANSAS may provide, fo the extent technically feasible, Unbundled -
Network Elements thaé are superior or lesser in quality than SBC KANSAS provides fo itself and such
service will be requested pursuant to the BFR process. '

SBC KANSAS will provide an SBC KANSAS Technical Publication or other written description for each
Unbundied Network Element identified and. offered under this Agreement. The Technical Publication or
other description for an Unbundled Network Elemerit will describe the features, functions, and capabilities
provided by the Unbundied Network Element as of the time the document is provided to CLEC. No specific
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form for the Technical Publication or descnp‘uon is required, so long as |t contains & reasonably complete
and specific description of the Unbundled Network Element's capabilities. The Technical Publication or
other description may be accompanied by reference to vendor equipment and software specifcations
applicable fo the Unbundled Network Element. The Technical Publications or other written description shall
be posted on SBC KANSAS' CLEC Online website.

Nothing in this Agreement will limit aither Party's ability to modify its network through the incorporation of
new equipment, new software or otherwise. Each Party will provide the other Parly writtlen nofice of any
such upgrades in its network which could reasonably be expected to materially impact the other Party's
service consistent with the timelines and guidelines estabiished by 47 CFR Sections 51:325-335. CLEC will:
be solely responsible, at its own expense, for the overali design of its telecommunications services and for
any redesugmng or rearrangement of ifs felecommunications services which may be required because of

- changes in facilifies, operafions or procedure of SBC KANSAS, minimum network protection criteria, or

operatmg or maintenance characterls’ucs of the faciiities.
SBC KANSAS will provide notification of network changes in accordance with '47 CFR Section 51:325-335.

For Unbundled Nefwork Elements gur{:hased!hrdugh the BFR Process, SBC KANSAS, in its discretion, will
determine whather it can offer the applicability of the preceding Section on a case-by-case basis.

For each -Unbundled Network Element identified and provided for in this Attachment, SBC KANSAS
Technical Publications or other written descriptions meeting the requirements of this Section will be made
available fo CLEC not later than thirly (30) days after the Effective Date of this Agreement.

SBC KANSAS will provide petfermance measurements as outlined in Attachment 17 under this Agreement
andfor as otherwise ordered by the KANSAS Commsss,lon or FCC. SBC KANSAS will not levy a separate
charge for providing this m?ormatlon

If one or more of the requirements set forth in this Attachment are in conflict, the Parties will mutuai y agree
which requirement wnli appiy. .

When CLEC purchases Unbundied Network Elements fo provide inferexchange services or exchange
access services for infraLATA traffic originated by or terminating to CLEC local service customers, SBC
KANSAS will not collect access charges from CLEC or other IXCs except for charges for exchange access
transport services that an IXC elects to purchase from SBC KANSAS.

Intentionally Left Blank
Bona Fide Request (BFR)

Bona Fide Request ("BFR'"} is the process by which CLEC may submit a request for SBC KANSAS to
provide access to a Network Element that is new, undefined, or part of a Commingled Arrangement not
identified in Appendix, (a “Request”), that Is required to be provided by SBC KANSAS under the Act but is
not available under this Agreement or defined in a generic appendix at the time of CLEC's request.  CLEC
may request and, to the extent required by law and as SBC KANSAS may otherwise agree, SBC KANSAS

will provide Unbundled Network Elements through the BFR progess.

SBC KANSAS wil prompfly consider and analyze access to a new Unbundled Network Element with the
submission of an Unbundied Network Element BFR hereunder. The Unbundied Network Element BFR
process set forth herein does not apply to those services requested pursuant to Report & Order and Notice
of Proposed Rulemaking 91-141 (sel. Oct. 18, 1992) paragraph 259 and n. 603 and subsequent rufings.
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CLEC may submit an Unbundied Network Eiement BFR in writing unilzmg the Unbundled Network E%ement
BFR Application Form, which will include a technical description of each requested Unbundled Network
Element, drawings when reasonably necessary, -locaions where redsonably necessary, a reasonably

Tequested date when interconnettion is requested and the projected quantity -of nterconnectzon points

ordered with a three (3) year demand forecast.

Unless the Parties otherwise agree, the Unbundied Network Element BFR must be priced in accordance
with Section 252(d){ 1) of the Acf .

CLEC may cance§ an Unbundied Network Element BFR by providing written noties to SBC KANSAS in a
commercially reasonable manner; provided however, that CLEC will pay SBC KANSAS its. reasonable and

. demonstrable costs of processing andfor impiementing the BFR up to and including the date SBC KANSAS

receives notice of eancellation. If cancellation occurs prior fo compietion of the prefiminary evaluation, and if
CLEC has provided SBC KANSAS a deposit and the reasonable and demonstrable costs are less than the
depostt, the remaining bafance of the deposit will be, at CLEC's option, either returned to CLEC or credited

“toward additionat developmental costs authorized by CLEC.

SBC KANSAS will promptly consider and analyze each BFR it receives. Within ten (10) business days of its
receipt, SBC KANSAS will acknowledge receipt of the Unbundled Network Element BFR and in such
acknowledgement advise CLEC of any further information needed for a eompiete and accurate Unbundled
Network Element BFR Application Form. CLEC acknowigdges that the fime intervals set forth hereafter in
this section begin once SBC KANSAS has received a-complete and accurate Unbundied Nelwork Element
BFR Apphcailon Form, :

Except under extraordinary circumstances, within thirty (30) days of its receipt of an Unbundled Network
Element BFR, SBC KANSAS will provsde to CLEC a preliminary analysis of such Unbundled Network
Flement BFR. The preliminary analysis will (i) indicate that SBC KANSAS will offer the request to CLEC or -
(il) advise CLEC that SBC will deny ifs request, (i.¢., that access to the Unbundled Network Element BFR is
not technically feasible or does not qualify as an Unbundled Network Element that SBC KANSAS must
provide under the Act. if CLEC has paid a deposit, SBC will issue a credit to CLEC, less SBC KANSAS'
reasonable and demonstrable cosls.

Following receipt of the Preliminary Analysm CLEC may, at zts chscretson provide written authorization to
SBC KANSAS lo develop the Unbundled Network Element BFR and prepare a BFR Final Quote, CLEC

" must provide such written authorization within thirty (30} calendar days of receipt of the preliminary analysis.

if written authorization is not provided to SBC KANSAS within thirty (30) calendar days, the Unbundled.
Network Element BFR will be deemed cancetled, and CLEC will be required fo submit a new Unbundied
Network Element BFR thereafter should CLEC desire pursuit of a similar Unbundled Network Element.

As soon as feasible, but not more than ninety (90} days after its receipt of written authorization to proceed
with developing the Unbundled Network Efement BFR Quote, SBC KANSAS shall provide CLEC an
Unbundled Network Element BFR Final Quote that will include, at a minimum, a description of each
Unbundled Network Element, the availability, the applicable rales to incude recurring and non recurring
costs, the installation intervals, Unbundled Network Element BFR developmen‘( and processing costs and
terms arid conditions for amending the Agreement to order and provision the Unbundfed Network Element
BFR. :

Within thirty (30) calendar days of its {ecelpt of the Unbundled Nefwork Element BFR Final Quote, CLEC
must either (1) confirm or cance! its Unbundied Network Element BFR pursuant to the terms and
conditions of the Unbundled Network Efement BFR Final Quote or (2) submit any disputed issues with the
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Unbundled Network Element BFR Final Quote for Dlspute Resoiutmn as prowded for in the General
Terms and Conditions of this Agreement. If CLEC confirms and authorizes the implementation of the -
requested service as outlined on the BFR, and provides payment of the amount quoted, minus a deposit

(if paid), SBC KANSAS will promptly proceed thh developing and prowdmg the Unbundled Network :
Element

if & Parly to an Unbundled Network Element BFR believes that the other Party is not requesting,
negotiating or processing the-Unbundled Network Element BFR in good faith, or disputes a determination,
ot price of cost quote, such Party may submit the matter for Dispute Resolution as provided for in the
General Terms and Condifions of this Agreement which alse provides for medratxon or arbitralion
proceedings as needed

if SBC KANSAS provides any Unbundied ‘Network . Element not identified in this Agreement fo a
requesting Telecommunications Carrier through the BFR process, SBC KANSAS will make available the
same Unbundled Network Element, combination or interconnection arrangement to all CLECs, without
requiring any additional CLEC to use the Bona Fide Request process. SBC KANSAS shall notify al
CLECs, through Accessibie Letter, that an Unbundled Netwerk Element will be available as a result of a
BFR; such notice shafl be provided no later than thirty (30} days prior fo the new Unbundled Network
Element's availabifity. Whenever CLEC requests to purchase a particular SBC KANSAS Unbundled
Network Element that is developed and operational at the time of the Unbiindied Network Element BFR,
but for which no Unbundled Network Element price has been estabiished or agreed by the Parties,
CLEC's request wiil be considered as follows: SBC KANSAS will provide a price quote for the Unbundled
Network Element BFR, consistent with the Act, within ten (10} business days following SBC KANSAS’
receipt of CLEC's request. If the Parlies have not agreed on a price for the Unbundied Network Efement
within ten {10) business days following CLEC's receipt of the price quote, either Parly may submif the
matter for Dispute Resolution as provided for in the General Terms and Conditions of this Agreement.

After the Parties to an Unbundied Network Element BFR have reached agreemeﬂ‘{ on terms, conditions

and rates for the Unbundled Network Element BFR, they shall jointly cooperate in preparing and filing an

amendment to this Agreement for the ordering and prowsson ng of the Unbundled Network Element BFR.
NETWORK INTERFACE DEVICE

Apart from its obligation to provide the Network Interface Device {NID) functionality as part of an unbundied
loop or subloop, SBC KANSAS shall alse provide nondiscriminatory access to the NID as a UNE, consistent.

with Section 2.1 of this Attachment UNE, SBC KANSAS shall provide Network Interface Device under the

following terms and conditions in this subsection,

The Network Interface Device (NID) UNE is defined as any means of interconnection: of end user customer
premises wiring to SBC IKANSAS' distribution plant, such as a cross connect device used for that purpese.
Fundamentally, the NID establishes the final (and official) network demarcation point between the loop and
the end user's inside wire. Exceptin muiti-unit tenant properties where SBC KANSAS owns and mainiains
control over inside wire within a building or on a propesty up fo the NID, maintenance and contro! of the end
user's inside wiring (i.e., on the end user's side of the NID) is under the control of the end user. Conflicts
between telephone service providers for access fo the end user's inside wire on the end user’s side of the
NID must be resolved by the end user. Pursuant to applicable FCC rules, SBC KANSAS offers
nondiscriminatory access to the NiD on an unbundled basis to CLEC for the provision of a
Telecommunications Service. CLEC access to the NID is offered as specified below.

CLEC ‘may obtain unbundled access to the NID on SBC kANSAS‘ network side on a stand-alone basis to
permit CLEC to connects its own loop facilities o the premises wiring at any customer locations. Any
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repairs, upgrade and rearrangements to the NiD required by CLEC will be performed by SBC KANSAS

based on Time and Maferial charges sef out in Appendix Pricing. SBC KANSAS, at the request of CLEC,
will disconnect the SBC-KANSAS local loop from the NID, at charges reflected in Appendix Pricing. CLEC
may elect fo disconnect SBC KANSAS' local loop from the NID on the customer's side of the NID, but CLEC
shall not perform any d|sconnect on the network side of the NID.

With respeci to multiple dwelling umts or multiple-unit business premises, GLEC shali have the oplion-of

connectmg directly with the End User's premises wire, of may connect with the End User's premises wire
via SBC KANSAS'NID.

SBC KANSAS shall be under no obligation to install a NID in order fo enable CLEC to interconnect to such
NID, hut SBC KANSAS shall make available to CLEC any NID that exists at the time CLEC seeks
interconnections 1o a NID to serve an end user customer. The NIDs that CLEC uses under ihis Aﬁachment
will be eXISimg NIDs installed by SBC KANSAS to serve its End Users,

Nelther Party shal attach foor dlsconnect the other Party 5 ground Neither Paﬂy shall cut or disconnect the
other Party’s loop from the NID and/or its protector Neither Party shall cut any other leads in the NID.

If CLEC requests any additional types of access to the NID not spectf‘caiiy referenced above, SBC KANSAS
will consider the requested type of access via a mutually feasible method, to be faciiitated via the Bona dee
Request {BFR) Process.

LOCAL LOOP

Consns%ent wth Section 2.1 of this Attachmen{ UNE, SBC KANSAS sha!i provide Unbund!ed Local Loop
under the following terms and conditions.- ‘

Pursuant to applicable FCC rules, a local loop UNE is a dedicated fransmission facility between a
distribution frame {or its aquivalent) in an SBC KANSAS Cendral Office and the loop demarcation point at an
end user premises. Therefore, consistent with the applicable-FCC rules, SBC KANSAS will make available
the UNE loops set forth herein below between a distribution frame (or its equivalent) in an SBC KANSAS '
Central Office and the lcop demarcation point at an end user premises. The Parties acknowledge and
agree that SBC KANSAS shall not be obligated to provision any of the UNE loops provided for herein to
celiular sites or to any other location that does not constitute an end user premises. Where applicable, the
local loop includes ali wire within multiple dwelling and tenant buildings and campuses that provides access
to End User premises wiring, provided such wire is owned and controlied by SBC KANSAS. The local loop |
UNE includes all features, functions and oapabmnes of the transmission fagllity, including attached
electronics (except those electronics used for the provision of advanced services, such as Digital Subscriber
Line Access Multiplexers), and line conditioning (subject to applicable charges in Appendix Pricing).
251(c)(3) Loeal Loop includes, but is not limited to copper loops (two-wire and four-wire analog voice-grade

- copper loops, digital copper loops Je.g., DS0s and integrated services digital network linesi), as welt as two-

wire and four-wire copper Joops conditioned, at CLEC request and subject to charges, to fransmit the digites
signals needed to provide digital subscriber line services), 251(c}(3) UNE DS1 Digital Loops {where they
have not been Declassified and subject to caps set forth in Section 4.4.4.5, below) and 251(c){(3) UNE DS3
Digital Loops {where they have not been Declassified and subject fo caps set forth in Section 4.4.54,
below), where such loops afe deployed and available in SBC KANSAS wire centers. CLEC agrees fo
operate each loop type within the technical descriptions and parameters accepted within the industry.

~ When a local loop UNE is ordered to a high voltage area, the Parties understand and agree that the local

loop UNE will require a High Voitage Protective Equipment (HVPE) {e.g., a positron), fo ensure the safety
and integrity of the network, the Parties' employees andfor representatives, and the CLEC’s end-user
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customer Therefore, any request by CLEC for a local loop UNE fo a high voltage area will be submitted by

CLEC to SBC KANSAS. If CLEC requests that SBC KANSAS provision the HYPE, CLEC shall be required

{0 pay SBC KANSAS on an ICB basis for the HVPE fhat is provisioned by SBC KANSAS to CLEC in

connectson with the CLEC's UNE loop order fo the high voﬁage area.

Routme Network Modlﬁcatlons to UNE icops

SBC KANSAS shall make routine network modifications to unbundied loop facifities used by CLEC where
the requested loop facility has already been constructed. SBC KANSAS shall perform routine network
modifications to unbundied loop facilities in a nondiscriminatory fashion, without regard to whether e loop
facility being accessed was constructed on behalf, or in accordance with the specifications, of any carrier.

A roufine network modfication is an activity that SBC KANSAS regularly undertakes for its own custdmers.

~ Routine netwark modifications include rearranging or splicing of cabie; adding an eguipment case; adding &

433
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daubler or repeater; adding a smart jack; installing a repeater shelf; adding a line card; deploying a new
multiplexer or reconfiguring an existing multiplexer; and attaching electronic and other equipment that SBC

KANSAS ordinarily attaches to a loop fo activate such for its own custemers. Routine network modifications

may entail activities such as accessing manholes, deploying bucket trucks to reach aerial cable, and
installing equipment casings. Routine network modifications do not include the construction of a new loop,
or the installation of new aerial or buried cable for a requesting telecommunications carrier, and SBC

KANSAS is not obligated to perform those acfivities for CLEC:

SBC KANSAS shall provide routine network modifications at fhe rates, terms and conditions set out in this
Attachment and in-the Schedule of Prices.

The following types of local loop UNEs will be provided at the rates, terms ang condltmns set out in this
Attachment and in the Appendzx Pricing 251(c){3) UNE - Schedule of Prices:

2-Wire Analo Loop

A 2-Wire analog loop is a transmission facility which supports analog voice frequehcy, voice band
services with loop start or ground start signaling within the frequency spectrum of approximately 300 Hz
and 3000 Hz.

Ef CLEC reguests one or more unbundled lcops serviced by Infegrated Digital Loop Carrier (IDLC) SBC
KANSAS will: where available, move the requested unbundled loop{s) to a spare, existing Physical or a
universal digital foop carrier unbundied loop at no additional charge to CLEC. If, however, no spare
unbundled loop is avaiiable, SBC KANSAS wili within two (2) business days, excluding weekends and
holidays, of CLEC’s request, notify CLEC of the lack of available facilities.

4-Wire Analoql_oop

A 4-Wire anaiog io{)p is a transmission facility that provides a non-signaling voice band frequency
spectrum of approximately 300 Hz to 3000 Hz. The 4-Wire analog cop provides separate fransmit and
receive palhs. :

2-Wire Digital Loop

A 2-Wire 160 Kbps digital loop Is a transmission facility which supports Basic Rate ISDN (BRY) digital
exchange services. The 2-Wire digital leop 160 Kbps supports usable bandwidth up to 160 Kbps.
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444  4-Wire DS1 Digital Loop

4441 A DST 4-Wire 1,544 Mb;is digital loop is a transmiésidn facifity from the SBC KANSAS Cenlrat Office fo
the'end user premises that will support DS1 service {l.e., usable bandwidih up to 1.544 Mbps) including
Primary Rate %SDN (PRI} The 4-wire digital -foop 1.544 Mbps supports usable bandwidth up to 1.544
Mbps - . . . .

- 4442 DS1 loops (whete ihey have not been Declassified and subject to caps set forth in Section XXXK)
However, notwithstanding this Section 4.44.2, access fo 25%{c)(3) UNEs is provided under this
Agreement over such routes, technologies, and facilifies as SBC KANSAS may elect at its own discretion.

'4.4.4.3 DS UNE Digital Laops will be offered and/or provided only where such Loops have not been
Deciassn‘ ed. ‘ o

4444 The procedu;es set forth in Section 4.4.4.5, below w:ll apply in the event DS1 Digital Lcops (D81} are o
" have been Declassified.

4445 DS1Loop Caps’

SBC KANSAS is niot obligated to provide to CLEC more than ten (10} DS1 UNE loops per requesting’
carrier to any single building in which DS1 Loops have not been otherwise Declassified; accordingly, CLEC
may not order or otherwise obtain, and CLEC will cease ordering unbundied DS1 Loops once CLEC has
already obiained ten DS1 UNE Loops at the same building. [If, nofwithstanding this Section, CLEC submits
such an order, at SBC KANSAS' option it may accept the order, but convert any requested DS1 UNE
Loop(s) in excess of the cap fo Special Access, and applicable Special Access charges will apply to CLEC
for such DST UNE Loop( j as of the date of pravrsgonmg

445 DS3 Dlgﬁal Loop

4451 - ADS3 loop provides a digital, 45 Mbps transmission fac;hty from the SBC KANSAS Centra& Office to the
end user premises.

4452  DS3UNE loops will be offered and/or proi)ided only where such Loops have not been Deciassiﬁed.

4453  The procedures set forth in Section 4.4.5.4, below will apply in the event D33 Digital Loops are or have
heen Declassified. ‘ ‘

4454  DS3Loop "Caps”

- 8BC KANSAS is not obligated to provide 1o CLEC more than one (1). DS3 UNE loop per requesting
carrier to any single building in which DS3 UNE Loops have not been otherwise Declassified; accordingly,
CLEC may not order or otherwise obtain, and CLEC will cease ordering unbundled DS3 Loops once
CLEC has already obtained one DS3 UNE Loop at the same building. ¥, notwithstanding this Section,
CLEC submits such an order, at SBC KANSAS' option it may accept the order, but convert any requested
DS3 UNE Loopfs) in excess of the cap to Special Access, and applicable Special Access charges will
apply to CLEC for such DS3 UNE Loop(s} as of the date of provisioning.

4.5 intentionally Left Blank

46  Hybrid Loops
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A hybnd foop is & local loop composed of both fiber, usually in the feeder plant, and copper wire or cable,

- usually in the distribution plant. At CLEC’s request, SBC KANSAS shall provide CLEC access to a hybnd o

loop as set forth in this Section.

For narrowband access, SBC KANSAS shall provide non-discriminatory acéess elther tp' an entire hybrid
loop capable of voice grade services (i.e. equivalent to DSO capacity) using time division multiplexing; or to
a spare home-run copper loop serving that customer on an unbundied basis.

Fiber fo the Home Loops ~ A fiber to the home loop (FTTH) is a local loop consisting of entirely fiber cable,
whether dark or lit, and serving an end user's customer premises. SBC KANSAS shali provide access to
FTTH consistent with the terms set forth below.

SBC KANSAS must maintain the existing copper-lodp connected to the particular customér zpremises after
deploying the fiber-to-the-home Joop and provide nondiscriminatory access to that copper loop on an
unbundled basis unless SBC KANSAS retires the copper loop pursuant fo Section 51.319(a){3)(1i).

~ }f SBC KANSAS meintains the existing copper 1oob pursuant fo Section 51.319(a)(3)(i){A) it need not incur

any expenses to ensure thal the existing copper loop remains capable of fransmitting signals prior to
receiving a request for access pursuant to that paragraph, in which case SBC KANSAS shall restore the
copper loop 1o serviceable condition upon request.

SBC KANSAS will refrain from any praétjce, poiicy or procedure that has the effect of distupting or

_ degrading access to the TDM-based features, functions and capabilities of its hybrid loops; provided,

however, SBC KANSAS has no obligation fo build TDM capabilify info new packet-based networks or into
existing packet-based networks that never had TDM capability. '

Prior to refiring any copper loop or copper subloop that has been replaced with a fiber-to-the-home Ioop‘,
$BC KANSAS must comply with:

The nelwork diéclosure requirementé set forth in section 251(c)(5) of the Act and in § 51,325 through
951.335; and :

Any applicable state requirements.
Quanity and Location Limitations on Access to DS1 and DS3 Loops obtained under this Agreement.

(A} Afiber-based collocator” is defined in dccordance with 47 CF.R.51.5

(B) The term “same buﬂdmg"‘ is to be interpreted to mean a structure under one roof or two or mare
structures on one premises which are connected by an enclosed or covered passageway.

i A "business line” s defined in accordance with 47 C.F.R. 51.5.

DS1 Loop "Caps"—SBC KANSAS is not obligated to provide to CLEC more than tén {10) DS1 UNE loops
per requesting carier to any single building in which DS1 Loops have not been otherwise Declassified;
accordingly, CLEC may not order or otherwise obtain, and CLEC will cease ordering unbundled DS1 Loops
once CLEC has already obtained ten DS1 UNE Loops af the same building. If, nofwithstanding this Section,
CLEC submits such an order, at SBC KANSAS' option it may accept fhe order, but convert any requested
DS1 UNE Loop(s) in excess of the cap to Special Access, and applicable Spec;a] Access charges will apply
to CLEC for such DS1 UNE Loop(s) as of the date of provisioning,

DS1 Loop Declassification ~-Subject to the cap described in Section 4.7.4, SBC KANSAS shall provide
CLEC with access to a DS1 UNE Loop, where available, to any building not sérved by a wire center
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with 60, 000 or more business fines and four or more {4) fiber-based collocators, Once a wire center,

eéxceeds these thresholds, no future DS1 Loop unbundiing will be required in that wire center, or any
buildings served by that wire center, and DS1 Loops In that wire center, or any buildings served by that
wire center, shall be Declassified and ne longer available as UNEs under this Agreement. Accordingly,
CLEC may not order or ofherwise obtain, and CLEC will cease ordering DS1 UNE Loops in such wire
center(s), or any buildings served by such wire center(s). .

4742 DS3 Loop “Caps” —~ SBC KANSAS is not obligated to provide to CLEC more than one (1) DS3 UNE

' loop per requesting carrier fo any single building in which D83 Loops have not been otherwise
Declassified; accordingly, CLEC may not order or otherwise obtain, and CLEC will cease ordering
unbundled DS3 Loops once CLEC has already obtained one DS3 UNE Loop at the same building. If,
notwithstanding this Section, CLEC submits such an order, at SBC KANSAS’ option it may accept the
order, but convert any requested DS3 UNE Loop(s) in excess of the cap to Special Access; and
apphcable Speclal Access charges will apply to CLEC for such DS3 UNE Loop( s) as of the date of
provisioning.

47424 DS3 Loop Declassification.  Subject to the cap described in Section 4.7.1.2, SBC KANSAS shall
provide CLEC with access to a DS3 UNE Loop, where available, to any buitding not served by a wire
center with at least 38,000 business lines and at least four (4) fiber-based collocators. Once a wire

" center excesds these thresholds, no future DS3 Loop unbundling will be required in that wire center, or
any buildings, served by that wire center, and DS3 Loops in that wire center, or any buildings served by
that wire center, shall be Dedlassified, and no jonger available as UNEs under this Agreement. -
Accordingly, CLEC may not order or otherwise obtain, and CLEC will cease ordering DS3 UNE D gitai
Loops in such wire center{ 8), o any buﬁdmgs served by such wire center(s )

4713  Effect on Embedded Base. Upon Declassif catlon of DS Loops or DS3 Loops aiready purchased by
CLEC as UNEs under this Agreement, SBC KANSAS will provide written notice 1o CLEGC of such
Declassification and at the end of the thirty day notice period, unless CLEC has submitted an LSR andfor
ASR, as applicable, to SBC KANSAS requesting disconnection or other discontinuance of such UNE(s) or
combination of UNEs, SBC KANSAS shall convert the subject UNE(s} or combination of UNEs to an
analogous access seyvice if available, or if no analogous access sérvice is available, to such ofher service
arrangement as SBC KANSAS and CLEC may agree upon (e.g., via a separate agreement al market-
based rates or resale); provided, however, that where there is no analogous access service, if CLEC and
SBC KANSAS have failed fo reach agreement as {0 a substitute service within such thirty {30) day periad,
then SBC KANSAS may disconnect the subject UNE(s) or combination of UNEs

47431 . Where such UNE(s) or combination of UNEs are converted to an analogous access service, SBC
: KANSAS shall provide such service(s) at the month-to-month rates, and in accordance with the terms
and conditions of SBC KANSAS' applicable access fariff, with the effective bill date being the first day
foliowing the thirly (30) day notice period. CLEC shalt pay all applicable termination charges, if any, for
any such UNE(s) or combination of UNEs that GLEC requests SBC KANSAS fo disconnect, or that
SBC KANSAS disconnects as a resuit of the Parties’ fa;fure to reach agreement on a substitute service,

47132  Products prowded by SBC KANSAS in conjuncuon With such Loops {e.g. Cross-Connecis) shall also be
‘ subject to re-pricing under this Section * where such Loops are Declassified.

4714 The Parties agree that activity by SBC KANSAS under this Section 4.7 shall nof be subject to the Network
Disclosure Rules.

472  CLEC shall undertake a reasonably diligent inquiry to determing whether an order for 2 D81 or DS3 UNE
~ Loop infended to be used to serve a new customer (i.e. ordered on or after March 11, 2006 and, therefore,
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not part of CLEC's embedded customer base) satisfies the availability criteria set forth in Section 4.7.1

above prior to submitiing its order to SBC KANSAS, SBC KANSAS has posted and will post a list fo its
CLEC-Online website, identifying the wire centers where DS1 and DS3 UNE Loops are Declassified under
Sections 4.7.1.1.1 and 47.1.2.2, above, and those Sections shall apply. For situations where SBC
KANSAS' posted list does not identify a wire center(s) relevant o CLEC's order for DS1 or DS3 UNE
Loopis), CLEC shall seif-cerfify, that based on that reasonable inquiry it is CLEC's reasonable belief, to the
best of its knowledge, that its order satisfies the criteria in-Section 4.7.1 as to the particular UNE(s) sought.

“SBC KANSAS shall provision the requested DS1 or DS3 loop in accordarice with CLEC's order and within

SBC KANSAS' standard ordering interval applicable to such loops. SBC KANSAS shall have the right to
contest such orders, and CLEC's ability fo obtain a requested DST or DS3 UNE Loop only after
provisicning, by notifying CLEC in writing of its dispute and, if the Parties are unable to resolve the dispute
to both Parties’ satisfaction within 30 days of SBC KANSAS' written dispute notice, elther Party may directly
pursue any available legal or equitable remedy for resciution of the dispute. If the Parfies determine through
informal dispute resolution or if it is otherwise determined in a legally binding way (i.e. the determination has

ot been stayed pending appeal, if an appeal is being pursued) that CLEC was not entitled to the

provigioned DS1 or DS3 UNE Loop, the rates paid by CLEC for the affected Loop shall be subject to frue-
up and CLEC shall be required to transition from the UNE DS1 or DS3 Loop to an alternative service/facility
withins 30 days of such determination. If CLEC does not transition the Loep within the 30 day period, then
SBC KANSAS may disconnect the toop or convert it to an analogous sefvice.

DARK FIBER DEDICATED TRANSPORT. FOR DARK FIBER LOOPS SEE EMBEDDED BASE
RIDER

SBC KANSAS shall provide UNE Dedicated Trans‘pbn Dark Fiber under the fol!owéhg terms and conditions
in this subsection, '

Dark fiber is fiber which has not been activated through connection to the electronics that “light” it and
render it capable of carrying telecommunications services. Dark fiber is unlit optic cable that is deployed
within SBC KANSAS' network that is in place. Uniif fiber is dark fiber regardiess of whether the fiber is
spliced or terminated. Spare dark fiber is determined by the formula in Seetion 5. UNE Dedicated Transport
Dark Fiber is depioyed, uniit optical fiber within SBC KANSAS' network. UNE Dedicated Transport Dark
Fiber consists of unactivated optical interoffice fransmission facilities. '

Intentionally Left Blank

Dark Fiber Transport

At unburdled dedicated transport dark fiber segments in routes that have not been Deciassﬁ ed, SBC
KANSAS will provide a UNE Dedicated Transport Dark Fiber segment that is considersd “spare” as defined
in Section 5.5 and 5.6 below. UNE Dedicated Transport Dark Fiber is defined as SBC KANSAS dark fiber
interoffice fransmission facilities dedicated to CLEC that are within SBC KANSAS' network, connecting SBC

- KANSAS swifches or wire centers within a LATA. UNE Dedicated Transport Dark Fiber does not include

transmission faciliies between the SBC KANSAS network and CLEC's network or the location of CLEC
equipment. SBC KANSAS will offer UNE Dedicated Transport Dark Fiber to CLEC when CLEC has
collocation space in each A and Z location SBC KANSAS CO where the requested UNE Dedicated
Transport Dark Fiber(s} ferminate. '

Dark Fiber Transport Declassification

SBC KANSAS shali provide CLEC with access to  UNE Dedicated Transport Dark Fiber, except ofi routes
where both wire centers defining the route are either Tier 1 or Tier 2 Wire Centers, as set forth in Section
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53.3 (A), (B) and (C), below. - As svch SBC KANSAS must provide UNE Dedicated Transport Dark Fiber
under this Agreement only if a wire center on either end of the requested route is a Tier 3 Wire Center. f
both wire centers defining a requested route are either Tier 1 or Tier 2 Wire Centers, then Dedicated
Transport Dark Fiber circuits on such routes are Declassified and no longer available as UNEs under this
Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC wilt cease ordering UNE
Dedlcated Transport Dark Fiber on-such route( ).

5322  Effect on Embedded Base. Upon Declassification of Dedicated Transport Dark Fiber aiready purchased
by CLEC as a UNE under this Agreement, SBC KANSAS will provide written nofice to CLEC of such
Declassification and at the end of the 30-day notice period under that Section, provision of the affected
dedicated transport dark fiber to CLEC wilt be terminated without further obligation of SBC KANSAS.

5323  Products provided by SBC KANSAS in conjunction with' UNE Dedicated Transport Dark Fiber, if any, shall
also be subject to termination under this Section where such fiber is Declassified, .

5324  The Parties agree that activity by 8BC KANSAS under this Section 5.32 shal not be subject to the
Network Disclosure Rulss.

533 Wire Center “Tiers” \
{A)  Tier 1 wire centers are those SBC KANSAS wire centers that contain at least four fiber-based
collocators, at Jeast 38,000 business line, or both. Tier 1-wire centers also are those SBC KANSAS
tandem switching locations that have no line-side switching facilities, but hevertheless serve as a point of
traffic aggregation aceessible by CLECs, Once a wire center is determined to be a Tier 1 Wire Center,
that wire center is not subject to later reclassification as a Tier 2 or Tier 3 Wire Center.

(B) Tier 2 wire centers are those SBC KANSAS wire centers that are not Tier 1 wire centers, but
contain at least three fiber-based collocators, at least 24,000 business fines, or both. Once a wire center
is determined to be a Tier 2 Wire Center, that Wire Center is not subject to later reclassification as a Tier

3 Wire Center. _
(C)  Tier3 wire centers are those SQC KANSAS wiré centers that do not meet tﬁe Griteria for Tier 1 and
Tier 2 wire centers.

o4 Spare F;ber Inventory Ava:!abliity and Condition

541 Al available spare dark fiber wilt be provided as is. No conditioning will be offered. Spare dark fiber is

fiber that is spliced in all segments, point to point but not assigned, and spare dark fiper does nct include
maintenance spares, fibers set aside and documented for SBC KANSAS' forecasted growth, defective
fibers, or assigned fibers. CLEC will not obtain any more than 25% of the spare dark fiber contained in
the requested segment, during any two-year period.

542  Determining Spare Fibers:
5421 SBC KANSAS wil inventory dark fibers. Spare fibers do not include the following:

542441 Maintenance spares. Maintenance spares shall be kept in inventory hke a working fiber. Spare
maintenance fibers are assigned as follows:

= Cables with 24 fibers and less: two maintenanée'spare fibers
‘= Cables with 36 and 48 fibars: four maintenance spare fibers
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Cables with 72 and 96 fibers: eight maintenance spare fibers
Cables with 144 fibers! twelve maintenance spare fibers
Cables with 216 fibers: 18 maintenance spares
Cables with 288 fibers: 24 maintenance spares
Cables with 432 fibers: 36 maintenance spares
Cables with 884 fibers: 72 maintenance spares.

Defective fivers. Defective dedicated transport dark fiber, if any, will be deducted from the total number
of spare dedicated transport dark fiber that would otherwise be available.

SBC KANSAS growth fibers. Fibers documented as reserved by SBC KANSAS for ut:hzatson for
growth within the 12 monfh—penod following {he carrier's request.

Assigned fibers, Dedicated transport dark fiber with SBC KANSAS or other CLEC workmg or pendmg
optrcmcs installations. ‘

The appropriate SBC KANSAS engineering orgamzahon will mamtam records on each fiber optic cable for -
which CLEC requests dedicated transport dark fiber.

Quantites and Time Frames for ordering Dark Fiber:
The minimum number of dedicated transport dark f ber strands that CLEC can order is one, and fiber

strands must be ordered on a strand-by-strand basis. The maximum number of fiber strands that CLEC can
order is no greater than 25% of the spare faciliies in the segment requested Should spare fiber fall below 8

* strands in a given focation, SBC KANSAS will provide the remaining spares one sirand at a tlme and no

544.2

5443

5444

54.5

5451

5452

more ihan a quantity of 2 strands.

if CLEC wishes to request dedicated transport dark fiber, it must submit a dark ﬁber facility inquiry, promdmg
CLEC's specific. point-to-point (A to Z) dark fiber requlrements When CLEC submits a dark fiber facility
inquiry, appropriate rates for the inquiry will be charged as set forth in the Appendix Pricing.

If spare dedicated transport dark fiber is available, as determined under this Agreement, SBC KANSAS
wilt notify CLEC and CLEC may place an Access Service Request {ASR) for the dark fiber.

Dedicated tf'ansport Dark fiber witl be assigned to CLEC only when an ASR is processed. ASRs will be
processed on a first-come-first-served basis. Inquiry facility checks do not serve to reserve dark fiber. -
When CLEC submits the ASR, the ASR will be processed and the dark fiber facilities will be assigned.

- The charges are set forth in the Pricing Appendix.

Right of Revocation of Access to Dedicated Transport Dark Fiber

Right of revocation of access to Dedicated Transport Dark Fiber is distinguishable from Declassification.
For clarification purposes, SBC KANSAS' right of revocation of access under this Section 5.4.5.1 applies
even when the affected dedicated transport dark fiber remains a 261(c)(3) UNE, subject to unbundiing
abligations under Section 251(c)(3) of the Act, in which case CLEC's rights to the affected network -
element may be revoked as provided in this Section 5.4.5.

Should CLEC not ulilize the fiber strand(s) subscribed to within the 12;nﬁdnth period following the dale
SBC KANSAS provided the finer(s), SBC KANSAS may revoke CLEC's access to the dedicated transport
dark fiber and recover those fiber facilities and return them to SBC KANSAS inventory. SBC KANSAS
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may invoke this right by prowdmg 10 days wniten notice to CLEC that SBC. KANSAS Is reclaiming the
fibers.

5453  SBC KANSAS may recfaim from the CLEC's the right to use dedicated transport dark fiber, whether or not
the dark fiber is being ufilized by CLEC, upon twelve {12) months' written notice to CLEC. SBC KANSAS
will provide an alternative facility for the CLEC with the same bandwidth CLEC was using prior o
reclaiming the facility. SBC KANSAS must also demonstrate to CLEC that the dedicated transport dark
fiber will be needed to meet SBC KANSAS’ bandwidth requurements within the 12 months following the
revocafion.

54.6  Access Methods specific to Unbundled Dedicated Transport Dark Fiber

5461 AtSBC KANSAS central offices’ the dark fiber terminates on a fiber distribution frame, or equivaient, in the
 central office. CLEC's access is provided through an approved collocation access as set forth in Appendix
Collogation. CLEC may collocate, providing collocation application and associated criteria are met. The only

method of access for placing equipment for Dark fiber is coliccation.’

5462  The demarcatlon point for dedicated transport dark ﬁber at central offices_will be in an SBC KANSAS
approved splitter shelf. This arrangement allows for non- ;ntruswe testing.

5486.3 At central office’s unbundied dedicated transport dark f ber terminates on a fiber distribution frame, or
equivalent in the central office. )

547 ‘ lnstaﬂatsoa and Maintenance far Dark Fiber
5471  SBC KANSAS will install demarcations and place the fiber jumpers from the fiber distribution frame, or

equivalent, fo the demarcation point. CLEC will run its fiber j Jumpers from the demarcation point to the
CLEC equipment.

54.7.2 Routine Network Modifications for Unbundled Dark Fiber Traésport Provided Under Section 251 of the Act. -

54.7.2.4 SBC KANSAS shall make routine network modifications to Unbundled Dedicated Transport Dark Fiber

facilities used by CLEC for the provision of telecommunication services where the requested Unbundied

~ Dedicated Transport Dark Fiber facilities have already been constructed. SBC KANSAS shall perform

routine network modifications to Unbundled Dedicated Transport Dark Fiber in a nondiscriminatory

fashion, without regard to whether the Unbundled Dedicated Transport Dark Fiber being accessed was
constructed on behalf, or in accordance with the speciﬂcations for CLEC .

54722 ' SBC KANSAS shall make routine network medifications to 251(c)(3) Dedicated Transport Dark Fiber
facilities used by CLEC where the requested 251(c)(3) Dedicated Transport Dark Fiber facilities have
already been constructed. SBC KANSAS shall perform routine network modifications to 251(c)3)
Dedicated Transport Dark Fiber facilities in a nondiscriminatory fashion, without regard to whether the
251{c){3; Dedicated Transport Dark Fiber UDT facility being accessed was constructed on behalf orin
actordance with the specifications, of any carrier.

54723 A routine network modification is an activity that SBC KANSAS regularly undertakes for its own
customers. Routine network modifications do not include the installation of fiber for a requesting
telecommunications carrier, nor do roufine network modifications include the provision of electronics for
the purpose of lighting dedicated transport dark fiber (i.e., optronics), and SBC KANSAS is not obligated
to perform fhose activities for a requesting telecommunications carrier.
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{OCAL CIRCUIT SWITCHING: See “Remand Order Embedded Base Temporary Rides-

OPERATOR SERVICES AND D!RECTORY ASSISTANCE See Aftachment 22: DA and Attachment
23: OS for terms and conditions.

VGIDSO, DS1 AND DS3 DEDICATED TRANSPORT

Subject fo Section 2 of this Attachment 251 {c}(3) UNES, SBC KANSAS shall provide 251(c){3} UNE
VG/DSO Dedicated Transport and 254c){3) UNE DS1/DS3 Dedicated Transport under the following terms
and condifions in this subsection. . : :

“Dedicated Transport” is defined as SBC interoffice fransmission facilities between Wire centers or switches
owned by SBC KANSAS, or between wire centers or swifches owned by SBC KANSAS and switches
owned by requesting {efecommur;icaﬁorrs carriers, dedicated fo-a particular customer or carrier.

SBC KANSAS is not obhgated to provide CLEC with unbundled access to Dedicated Transport fhat does '
not connect a pair of SBC KANSAS wire centers.

A “route" is defined as a transmission path between one of SBC KANSAS" wire centers or switches and
another of SBC KANSAS' wire centers or switches. A route between two points {e.g., wire center of
switch “A” and wire center or switch “Z") may pass through one or more intermediate wire centers or
switches {e.g. wire center or switch “X"). Transmission paths between idenfical end points {e.g., wire
center or switch “A” and wire center or switch “Z”) ar¢ the same "route,” irrespecive of whether they pass
through the same intermediate wire centers or switches, if any. ‘ -

- Enteﬂtaonally Left Biank

Subject o the caps set forth in Sections 8.8.5 and 8.8.8, Unbuawd!ed Dedlcated Transport wﬁi be provided
only where such facilities exist at the tme of CLEC request, and only over routes where UNE Dedicated
Transport has not been Declassified.- SBC KANSAS will provide UNE Dedicated Transport only at the

- following digital signal speeds: DS1 (1.544 Mbps) and DS3 (44,736 Mbps).

© Other optional features available to CLEC with unbundled Dedicated Transport are listed in Appendix

Pricing.
Routine Network Modifications

SBC KANSAS shall make routine network modifications to 251(c)(3) unbundled Dedicated Transport
{("UDT") facilities used by CLEC where the requested 25{(c)(3) UDT facilities have aiready been
constructed. SBC KANSAS shall perform routine network modifications to 251(c)(3} UDT facilities in a
nondiscriminatory fashion, without regard to whether the 251(c)(3) UDT fadility bemg accessed was
constructed on behatf, or in accordance with the specifications, of any carrier.

A reutine network mc}diﬁcatron is an activily that SBC KANSAS reguiarly underizkes for ifs own

customers, Roufine network modifications include rearranging or splicing of cable; adding an equi pment
case; adding a doubler or repeater: addmg a smart jack; installing a repeater shelf; adding a fine card;
deploying a new multiplexer or reconfiguring an existing muftiplexer. Routine network modifications may
enfail aclivities such as accessing manholes, deploying bucket trucks fo reach aerial cable, and installing
equipment casings. Routine network modifications do not inciude the installation of new aerial or buried
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cable for a requesting telecommumcatlons carrier, and SBC KANSAS is not obhgated to perform those
activities for CLEC.

- Notwithstanding anything to the contrary hare in, SBC KANSAS obligations with respect to routine network

modifications apply on!y where the dedicated transport transmission facilifies are subject to unbundling. -

" Diversity

When requested by CLEC and where such interoffice facllities exist at the time of CLEC's request and
when technically feasible, Dedicated Transport wifl provide physical diversity. Physical diversity means that
two circuits are provisioned in such a way that no smgle failure of facn fies or equipment will cause a faflure
on both cirouits,

SBC KANSAS shall provide in the same manner as SBC KANSAS does for itself, the physical separation
between intra-office and inter-office fransmission paths when technically and economically Teasible.
Physical diversity requested by CLEC shall be subject o additional charges. When additional costs are
incurred by SBC KANSAS for CLEC specific diversity. SBC KANSAS will advise CLEC of the applicable
additional charges. SBC KANSAS will not process the request for diversity until. CLEC accepts such
charges. Any applicable performance measures will be abated from the time diversity Is requested unti
CLEC accepts the additional charges. :

Y Decia331f cafion - Subject to the cap described In Section 8.8.3, SBC KANSAS shall prowde CLEC with

access to  UNE DS1 Dedicated Transport on routes, except routes where both wire centers defining the
route are Tier 1 Wire Centers. As such SBC KANSAS must provide UNE DS1 Dedicated Transport under

- this Agreement only if a wire center at either end of a requested route is not a Tier 1 Wire Center, or i

neither is a Tier 1 Wire Center. DS1 Dedicated Transport circuifs on routes between Tier 1 Wire Centers are
Declassified and no longer available as UNEs under this Agreement. Accordingly, CLEC may not order or
otherwise obiain, and CLEC will cease ordering UNE 081 Dedicated Transport on such route(s).

. DS3 Declassification -- Subject to the cap described in Sectmn, 8.8.4, SBC KANSAS shali provide CLEC
with aocess fo  UNE DS3 Dedicated Transport, except on routes where both wire centers. defining the
route are either Tier 1 or Tier 2 Wire Centers. As such SBC KANSAS must provide UNE D83 Dedicated
Transport under this Agreement only if a wire center on either end of the requested route is a Tier 3 Wire .
Center. If both wire centers defining a requested route are sither Tier 1 or Tier 2 Wire Centers, then DS3
Dedicated Transport circuits on such routes are Declassified and no longer available as UNEs under this
Agreement. Accordingly, CLEC may not ofder or otherwise obtain, and CLEC will céase ordering UNE
D53 Dedicated Transport on such route(s). -

CLEC ‘shall underiake a reasonably diligent inquiry to determine whether an order for a DSt or DS3 UNE
Dedicated Transport circuit satisfies the availability criteria set forth in Sections 8.8 and 8.8.1 above prior to

. submitting its order to SBC KANSAS. SBC KANSAS has posted and will post a list to its CLEC-Online

website, identifying the wire centers where routes for DS1 and DS3 UNE Dedicated Transpori are
Declassified under Sections 8.8 and 8.8.1, above, and those Sections shali apply. For situations where
SBC KANSAS' posted list does not identify a wire center(s) relevant o CLEC's order for DS1 or DS3 UNE

 Dedicated Transport, CLEC shall self- -certify that based on that reasonable inguiry it is CLEC's reasonable

belief, to the best of its knowledge, that fts order safisfies the criteria in Sections 8.8 or 8.8.1, as applicable,
to the particular UNE(s) sought. If CLEC's self-certification complies with this Section, SBC KANSAS shall
provision the requested DS1 or DS3 transport circuit in accordance with CLEC’s order and within SBC
KANSAS' standard ordering interval applicable to such circuits. SBC KANSAS shall have the right fo contest
such orders, and CLEC’s ability to obtain a requested DS1 or DS3 UNE Dedicated Transport only after
provisioning, by notifying CLEC in writing of its dispute and, if the Parties are unable to resolve the dispute
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to both Pariies’. satisfaction within 30 days of SBC KANSAS' written dispute notice, either Party may directly
pursue any avallable legal or equitable remedy for resolution of the dispute. If the Parties determine through
informal dispute resoiution or if it is otherwise determined in a iegally binding way (i.e. the determinaticn has
not been stayed pending appeal, if an appeal is being pursued) that CLEC was not.éntitled to the
provisioned DS1 or DS3 UNE Dedicated Transport, the rates paid by CLEC for the affected Transport shall
be subject to true-up and CLEC shall be required fo transifion from the UNE DS1 or DS3 Transport to an
alternative service/facility within 30 days of such determination. If CLEC does not transition the Transport
within the 30 day period, then SBC KANSAS, without further notice or liabil ty, may disconnect the
Transport. ‘

DS3 Transport "Caps” -- SBC KANSAS is not obligated to provide to CLEC more than twelve(12) DS3
UNE Dedicated Transport circuits on each route on which DS3 Dedicated Transport has not been
otherwise Declassified; accordingly, CLEC may not order or ofherwise obtain, and CLEC will cease
ordering unbundled DS3 Dedicated Transport once CLEC has already obtained twelve DS3 UNE
Dedicated Transport circuits on the same route. If, netwithstanding this Section, CLEC submits such an
order, at SBC KANSAS’ aption it may accept the order, but convert any requested DS3 UNE Dedicated
Transport in excess of the cap fo Special Access, and applicable Special Access charges will apply to
CLEC for such DS3 Dedicated Transport circuits as of the date of provisioning.

D81 Transport “Caps” CLEC may obtain a maximum of 10 DSt Dedicated Transport circuits on each
route for which SBC KANSAS is not required to provide DS3 Dedicated Transport, but is required fo
provide DS1 Dedicated Transport,  CLEC may not order or otherwise obfain, and CLEC will cease
ordering unbundled DS1 Dedicated Transport once CLEC has already obtained ten DS1 UNE Dedicated
Transport circuits on a route 1o which the cap applies. !, notwithstanding this Section, CLEC submits’
such an order, at SBC KANSAS's option it may accept the order, but convert any requesfed DS1 UNE
Dedicated Transport in excess of the cap to Special Access, and applicable Spemal Access charges will.
apply to CLEC for such DS1 Dedicated Transport circuits as of the date of provisioning.

Effect on Embedded Base. Upon Declassification of DS1 Dedicated Transport or DS3 Dedicated
' Transport already purchased by CLEC as UNEs under this Agreement, SBC KANSAS will provide written
notice to CLEC of such Declassification and at the end of the thirty (30) day notice peried, unless CLEC
has submitted an LSR andlor ASR, as applicable, to SBC KANSAS requesting disconnection or other
disconfinuance of such UNE(s) or combination of UNEs, SBC KANSAS shall convert the subject UNE(s)
or combination of UNEs to an analogous access service if available, or if no analogous access service is
available, fo such other service arrangement as SBC KANSAS and CLEC may agree upon {e.g., via a
- separate agreement a{t market-based rates or resale); provided, however, that where there is no
analogous access service, if CLEC and SBC KANSAS have failed to reach agreement as to a substitute
service within 'such thirty (30) day period, then SBC KANSAS may disconnect the subject UNE(S) or
combination of UNES

Where such UNE(s) or combination of UNEs are converted fo an analogous access service, SBC
KANSAS shall provide such service{s) at the month-to-month rates, and in accordance with the terms and
conditions of SBC KANSAS' applicable access tariff, with the effective bill date being the first day
following the thirly (30) day notice period. CLEC shall pay afl applicable termination charges, if any, for
any such UNE(s) or combination of UNEs that CLEC requests SBC KANSAS to disconnect, or that SBC
KANSAS disconnects as a result of the Parties’ failure to reach agreement on a substitute service.

Products provided by SBC KANSAS in conjunction with UNE DS1 or DS3 Dedicated Transport (e.g.
Cross-Connects) shall also be subject to re-pricing under this Section —where such Transport is
Declassified.
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The Parties agree that activity by SBC KANSAS under this Sect:on 8.8 shali not be subject to the Network
Dlsclosure Rules. o

Transition for exustlng Section 251 unbund!ed DS1 and DS3 Transport See “Embedded Base Rider”

DIGITAL CROSS-CONNECT SYSTEM (BCS) :

. SBC KANSAS offers DCS as NRS (Network Reconfiguration Sérvice) through the Federal Tariff F.C.C. No.

73, Seclion 18, Network Management Services, and CLEC may request NRS pursuant to the ferms and

" conditions of that tariff,

911 OR E911 DATABASE -

Access to the SBC KANSAS 911 or E911 call related databases will be provided as desbribed in the
251c}3) 911 and EQ11 Appendix.

CROSS-CONNECTS

The cross connect is the media between the SBC KANSAS distribution frame and & CLEC designated
collocated space, UNE Access Methed, Subloop Access Method, or other SBC KANSAS Unbundled
Network Elements purchased by CLEC,

SBGC KANSAS offers a choice of loop cross connects with each unbundled loop type detailed in Appendix
Pricing. SBC KANSAS will charge CLEC the appropriate rate as shown on Appendix Pricing UNE - Schedu!e
of Prices labeled “Loop Cross Connects with Testing” and "Loop Cross Cennects without Testing”.

The applicable Loop cross connecls shall include, but shall not be limited to, the following:

11.3:1  2-Wire Analog Loop to Collocation :

11.3.2 2-Wire Analog Loop to UNE Connection Methods point of access
11.3.3 2-Wire Analog Loop to Collocation {without testing) '
1134 4-Wire Analog Loop fo Coltocation

11356 A-Wire Analog Loop to UNE Connection Methods pomt of access
1138 4-Wire Analog Loop to Collecation (without testing)

11.3.7 2-Wire Digital Loop fo Collocation C

11.3.8 2-Wire Digital Loop to UNE Connection Methods point of access
11.3.9 2-Wire Digital Loop to Coflocafion (without testing)

11.3.10 Intentionally Left Blank

11.3.11 Intentionally Left Blank -

11.3.12 DS1Digital Loop to Collocation/Mux :

11.3.13 DSL. Shielded Cross Connect to Collocation

11.3.14 2-Wire DSL non-shielded cross connect to Collocation

11.3.11 4-Wire DSL non-shielded cross connect to Collecation

113146  DS3loop to Collocation

The applicable dedicated fransport cross connects include;

1141 D5-1 to Collocation
11.4.2 DS-1- fo mux
1143 DS-1 to foop




15

1.6

1.7

11.7.1
172
12.0
12.1

122

12.24

1222

13.0

13.1

ATTACHMENT 6: 251(6)(3) UNBUNDLED NETWORK ELEMENTSISOUTHWESTERN BELL TELEPHONE, P,

: PAGE 29 OF 30

$BC KANSASICOX KANSAS TELCOM, LLC.

, , 090705
1144 DS-3 o Collocation

1145 D8-3 to mux
11.4.8 DS-3 to loop
1147 Dark fiber transport fo Collocation

Cross connecss to the collocation arrangement assoeiated with unbundled local loops are available with or
without automated testing and monitoring capability.

SBC KANSAS offers the choice of cross connects with subloop elements as cietaﬁed in Appendix Pricing.
SBC KANSAS will charge CLEC the appropriate rate as shown on Appendix Pricing 254{c){3) UNE -
Schedule of Prices labeled *Subloop Cross Connect”.

Cross conﬁects must also be ordered with Unbundled Dedicated Transport (UDT).
SBC KANSAS will charge CLEC the applicable rates as shown on Appendix Pricing — Network Elements ~

Schedule of Prices labeled "Dedicated Transport Cross Connect”. Available cross connects with UDT are
detailed in Appendix Pncmg

When CLEC pur{:hases Interaffice dark fiber, CLEC wil pay the charges shown on Appendx Pricing -
Network Elements - Schedule of Prices labeled *Dark Fiber o Collocation Cross Connects”.

ADDITIONAL REQU!REMENTS APPLICABLE TO UNBUNDLED NETWORK ELEMENTS

This Section 12 sets forth additional requireme'nts for Unbundled Network Elements which SBC KANSAS
agreas to offer fo CLEC under this Agreement.

SBG KANSAS will offer unbundled local ioops with and without automated testing and monitoring services
where fechnically feasible. i a CLEC uses its own testing and menitoring services, SBC KANSAS still must
treat the test reports as its own for purposes of procedures and time intervals for clearing trouble reports.

Synchronization

Definition:

Synchronization is the function which keeps all digital equipment in a communications neMork nperating at
the same average frequency. With respect to digital transmission, infermation is coded into discrete pulses.
When these pulses are fransmitted through a digital communications network, all synchronous Network
Elements are fraceable to a stable and accurale timing source. Network synchronization is accomplished
by fiming all synchronous Network Elements in the network to a stratum 1 source so that transmission from
these network points have the same average line rate.

Technical Requirements

SBC KANSAS will provide synch;’oniﬁa!‘on tb gquipment that is oWned by SBC KANSAS and is used to

provide a network element fo CLEC in the same manner that SBC KANSAS provtdes synchrenization to
Hseif.

PRICING

Price Schedules
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Aﬁa(;hed hereto as Appendix Pricing — Network Elements is a schedule which reflects the prices at which
SBC KANSAS agrees to furnish unbundled Network Elements. .




