
August 27. 2008 

VIA I-IAND DELIVERY 

Ms Stephanie Slumbo. 1::rrecutivc IXiector 
I<entucky Public Service Coininission 
21 1 Sower Blvd 
P.O. 130s 615 
Frank fort, I<entucky 40602-06 1 5 

IU!.: In the Matter 0 1  

AUG 2 7  2008 
P U BLI C S If Fi V i  C E 

COf\!l ~'JI I SSI 0 iN 

AI'I'i.ICA~fION 01; I..OUISVI1,1,13 GAS AND I~I~.I~.CTRIC COMPANY TO FILE 
I3 I: I' I< 1: C I A-l'l ON S-1 IJ 11 Y. CAS li N 0. XO7-OOj 64 
ANI) 
Al'l'l ICA TION 01; 1,OlJISVIl.l.li GAS A N D  l!l.liC IRIC COMI'ANY. IN(.' 101< AN 
Al)l[JS~rMl!,N7 01: 11's lIlA?C I lUC ANI) GAS 13AS1: IIA'I'I!S. ('ASI: NO 2008-00752 

Ilcai. Ms Stt~mbo: 

li~icloscd foI liling in tlic above-captioned case arc an original and ten ( 1  0) copies 
01' a First Iicqticst f'or Inlbimation O F  Association o f  Community Ministries ("A(IiM") and 
I'coplc Oi.ganizcd and Working Lhi lincrgy Iicf'orm ("POWER") io I .otiisvillc <;:is and 
I'lcctric Coiiqi:iiiy 

I'leasc conf i lm your rcccipt o l  this liliiig by placing the stamp 01  you^ ollicc with 
tlic date icceivcd on the enclosed additional copy and rctuln it to me i n  the enclosed sell 
addiessed stamped envclopc 

1'liank you f b r -  your assistance in  this niatter'. Please conlact me i l  yoti need lirrtlm 
i nroriiiation 



COMMONWEALT1.I OF ICENTUCKY 
BEFORE THE I'UBLIC SERVICE COMMISSION N G  2 7 zoo8 

In l-he Matter 01: 
PUBLIC SERVICE 
c 0 P A  !\.? ! 2 c I 0 I\! 

AI'I'LICATION OF L,OUISVILLE GAS ) 
AND E L E c r m  COMPANY 'ro FILE ) CASE NO. 2007-00564 
1)EI'IIECIAI'ION STUDY ) 

) 
AI'I'LICATION OF LOUISVILLE GAS ) 
ANI) ELECTRIC COMPANY 1 CASE NO. 2008-00252 
FOR AN AIhJUSTMENT 01' ITS 1 
ELECTRlC AND GAS BASE IWrES ) 

FIRST REQUEST FOR INFORMATION OF ASSOCIATION OF COMMUNITY 
MINISTRIES (ACM) AND PEOPLE ORGANIZED AND WORI<ING FOR 
ENERGY ItEFORM (1'OWEI.I) TO LOUISVILLE GAS ANI) ELECl'RIC 

COMPANY 

Association of Commtinity Ministries ("ACM") and I'eoplc Organized and Working 
]oi" I!.iicrgy Rcloriii ("POW13"). by cotmscl. rcqticst tlic rcsponsc 01' I~oiiisvillc Gas and 
Elcctric Company ("LGLYrl?') to tlic ~ollowing I lcqt~csts  Ib r  1nlb1 mation 

G E N  E I<A L INS TI< U C 1 1 0  NS 

( 1 )  Flcasc iclciitiCy the comliaiiy and witncss who will bc prepared to answer' questions 
concerning cach xqiicst. 

(- 7 )  1 1  any icqiicst appcars conliising. jilcasc rcqticst clai ilication tliicctly li.om the 
~inclcrsigncd 

( 3 )  l o  tlic cxtciit that the spccilic document, W O I - ~ ~ J ~ I ~ C I  or inloIrnation as requested docs not 
exist, but a similar docui~icnt, workpapcr or' information docs exist, provide thc siiiiilar 
tlocuinent, workpaper, or inloIimi~ioii. 

(4) I T  the company has ol~jections to any  request 011 the grounds that the requested 
iiilbrmation is proplictarp in nature, or for any otlicr rcasons, plcase notify the undcrsigned 
as soon as possible 

(5) I;oi any documcnt witlilicld oii tlic h i s  01 privilcyc. state tlic Ibllowing: datc: autlioi: 
addrcssec: inclicatcd or. blind copics: 2111 pcr'soiis 10 wliom clistributcd. slio\sn. oi csplaincd: 
and thc tiatuic and lcgal basis Ihr tlic lirivilcge assci'tctl 



(6) To tlic estcnt that a request calls Tor information not availablc for all categories or all 
periods of time, plcasc explain why tlic information is not availablc and answer the reqticst 
Ibr tlic time or categories for which it is availablc. 

IZEQUESlS FOR 1NFORMATlON 

I .  
monthly tisagc foi, IKi&l; ctistoiiicis is 1 .066 kWh ~ C I  month. 

a. 
custoiiicis? I I  not, plcasc specilji thc class 0 1  ctistoiiici's. 

b. I'lcasc providc tlic su~iportiiig calculation for MI Scclyc's 1,066 kWh ligurc 
including tlic inoiitlis includcd. thc iiioiitlily usages and thc iiioiithly numbers 01'ctistoiiicrs 

c- Using a siiiiilai. calctilatioii. plcasc lxovide tlic avcragc montlily gas tisagc foi I,G&E 
rcsideiitial gas custoiiicrs. and providc the snppoiting calculation as dcscribcd above in 1 (b) 

-. 7 
LG&E,'s low income custoiiicrs is 1,084 kWh per year," 

a. At page 12 olhis Testimony, Mi,. Scclyc iiiiplics that tlic average monthly usage or  
1,084 kW1i for LG&E's low incomc customers is derived koiii data about ctistoiiicrs who 
mcct thc state standards for participating in  IOIY inconic cncrgy assistance prograiiis 
("LII-IEAI)") Plcase conliriii tliat this undcrstaiicting is coiTect I t  not coricct, pleasc 
csplaiii ihc sotircc 01' liis statcmcnt. 

b. 
standards for participaiiiig in low iiicoiiic cncl-gy assisttancc progianis ("L 11-IEAI'") i~cfcircd 
to by MI Scclye. 

c. 
participating in  low iiicoinc cnergy assistance programs c'I.,I I-II~.AP")? 

d. 
this pool o l  ctistoiiicrs as rcfcrictl to by M I  Scclyc at pagc 12 or liis ~I~cstiiiionp 

C .  
Seelye intend to say "I ,084 kWh pcr ~iionlli?" 

1. Please provide the suppoiting calctilation 101- MI. Seclye's 1,084 ItWh figure 
including tlic months included, tlic monthly usages and the iiioiitlily numbers or  customers 
used in the calcrrlation 

In thc Testimony of William Stcvcn Scclyc at pagc 12, M I  Scclyc statcs tlic avcragc 

Is tlic avcragc montlily tisagc of 1:066 KWli rcfcircd to by MI Scclyc Ibr rcsidcntial 

At pagc 12 ol'Mr. Scelyc's 'Tcstiiiiony, he states "the avcragc ~iioiitlily tisage foi 

I'lcasc clcsci,ibc how ILGScli obtaiiicd tho data about custoiiicis who mcct statc 

I-low did LG&E determine that tlicsc customers met tlic state standards foi 

I'leasc list all low iticoiiie cricrgy assistance prograriis L.G&E used in  dctcrmiiiing 

In tlic scntcnce qtiotcrl abovc iii 2, is thc "1,084 ItWh pcr ycar" accuratc, or did MI 



E. 
iiiontlily gas iisagc lor l.,G&E residential gas customers ~ 1 1 0  iiicct the statc standards for 
participating in  low iiicoiiic cncrgy assislaice piograms (.’Id] 1-IE.AY). and provide tlic 
supporting calculatioii as dcscribcd abovc i i i  2(T). 

Using a similar calculation to tlic otic reqiicstcd in ?(I). plcasc providc tlic avcragc 

3.a 
standards for participating in low income energy assistancc programs (Y,ll-llXl’”) 
customcrs rcl‘circd to on page 12 of Mr. Seclye‘s testiiiiony 

b. 
customers? 11 so, plcasc provide such data. 

c 
01 customcrs 

4. 
.lune i o ,  2008. 

I’lcasc describe tlie sales data that LG&r5 collectcd 011 the customcrs who iiicct statc 

In  addition to the sales data, did LG&E collect any otlicr type of data on these 

I’lcasc clcscribc what otlicr d a h  I,G&E has tlic ability to collcct tcgardiiig this pool 

Slate llic monthly numbcr olicsideiitial clcctric c~~stoiiicis lioiii lanuary 1 2005 to 

5 
standalds foi paIticipatiiig in low iiicoiiic ciieigy assistancc progi tams c‘L,l I-IIAI’“) l’rom 
.lanuary 1 ~ 2005 to I U I I C  30: 2008 

6 .  
io. 2008 

7. 
hi- participating in low income cncrgy assistancc programs ( ~ ~ l , l l - l ~ A I ’ ~ ~ )  li.01~1 .lanLiary 1. 
2005 to . h e  30,2008. 

8. 
clcctric rcsidcntial class li-om .lanuarp 1, 2005 to lune 30,2008 

9, 
ctistoiiieis wlio met tlic slatc srantlaids for pai~icipating in low incomc ciicrgp assistance 
programs ~ ~ I . , I I I I ~ A I ’ ~ ~ )  IYom .lanuary 1 ~ 2005 to .lune 30. 2008 

10 
rcsidcntial class from .laiiuary I ,  2005 10 .lune .30. 2008 

1 I .  
customcrs w110 mct tlic statc standards TOI paIticipating in  low incomc cncrgy assistance 
progiains (~~l.,ll-ll~Al’~’) from .lantiary I ,  2005 to .luiic .30? 2008 

State tlic iiiontlily numbcr 01 rcsidcntial electric c~istoiaicrs who iiict tlic state 

State tlic inontlily iiiiiiibcr of rcsidcntial gas customets IYoiii .lanuary 1. 2005 to .lune 

Stale ilic nionilily number olrcsidcntial gas customcrs wlio met tlic statc stiuidards 

Fleasc provide the mont1,ly iiuiiibcr o l  discon~icctions Toi nonpayiiieiit Tor the 

I’lcase providc the ~iiontlily ii~iiiibcr or  disconnections for nonpapmcnl Tot electric 

I’lcasc piovidc the monthly numbci of disconncctions for nonpapmciit for tlic gas 

I’lcasc provide the iiioiitlily riumbci~ ol discoiincctions for noiip”y~~iciit for gas 



12. 
residcntial customcrs brokcn down by zip codc for tlic tcst year and thrcc picceding years 

13. Please provide the annual iiuiiibei. oldiscoiiiiectioiis for nonpayment ol gas 
residential customers broltcn down by zip code for the test year and tlirec preceding years 

14, 
'Trimble County Unit No. 2 ("ICZ") and states that of tlic 563MW genelation capacity that 
the Compaiiics will ow11, I.,G&E will bc ciititlcd to 19% and KlJ will bc cntitlcd to 51 %L 

Will the Coiii~ianics' costs associatcd with this consti~iction bc allocatcd according to similar 
pci~ccntagcs. that is, ivitli I..G&h paying 19%) and l<U paying 81%: ol costs? II not. plensc 
csplain tlic iicrccntagcs that cacli Company will pay and csplain tlic rationale for this 
di lfcrcncc. 

l'leasc providc thc annual nuriibcr oldisconncctions for non~iaymcnt o l  electric 

111 thc l~cstimony or  Paul W. 'lliompson at pagc 5, MI Thoml~soii dcsciibes tlic 

15. 
systcm ("CCS") rcfcicnced by Chris I-Icriiiann in his Testiiiiony at page 12? 

16 I n  tlic 'lestimony ol Sidncy L,. "Butch" Cockerill at pagc 2: Mr. CocltcIill describes 
the elimiiiation o l  a policy that the Com1ianics pay for cwtoiiicis' metci bascs and that tlic 
Companics will no longer siqiply single phase meter bases of tlic Itiiids trsed in residential 
applications 

a .  

b 
2007 on: 

i .  

11 

applications 

I)ocs l X & E  icqiriic ~csidcriiial emtonicis 10 vcpiiicc iiicter bascs? If so. iindci what 

What is tlic cspcctcd datc of implcmcntiitio~i 01 tlic new Customcr Carc Solution 

Statc tlic approsiiiiatc cost of a iiictcr basc 

State the amounts that LG&E spciit aniiually Ibr calcndar yca~s  2005, 2006 and 

paying for customcrs' mctci bases: and 

stipplying singlc pliasc iiictcr bascs o l  tlic kinds LISCCI in rcsidcntial .. 

c 
typcs 0 1  circumstanccs'? 

17 
for clcctric and gas: 

21 

thc $14 50 cost for disconncct servicc by labor, transportation. supplics and cquipmcnt and a 
similar' bicalidoww I'oI tlic rccoiiiicct scrvicc 

IZcgai~cling thc proposcci increasc lioin $20 to $29 in tlic cIisconncct/iccon~icct cliargc 

In MI Cocltciill's SIX I3iibit 3 to his testimony, plcasc providc a brcaltdown of 

b 
clcctric customeis bcginning .Ian~iai y I .  2005 i l~ough Itinc 30, 2005 

State thc iiiontlily nuiiibci 01 disconncct/icconnect cliai ges iiiiposcd on rcsidcntial 



e. 
electric C L I S ~ O I I I ~ ~ S  who met [lie s@tc standards For p a  ticipating in low incomc energy 
assistance ~xograiiis ("LII-IEAI'") begiiining .lantiaiy 1. 2005 through .Itine 30, 2008. 

d 
gas customcis beginning .lanuai.y 1, 2005 througli lune i 0 ,  2008, 

e,  
gas c~istoiiic~s rvlio iiict tlic state stanclaids Foi, participating in low income energy assistaiicc 
progmliis ("L,ll-lEAl'") each month begiiining lanuxy 1 ~ 2005 thIough .luiie 30, 2008 

18 

a. 
ciistomcr regarding the potcntial mctci test cliaigc? 

b 
the test year and tliicc pIcccding calendai, years. 

c ,  State the ntimbcr 01 mctci test chargcs il1lJJoSCd 011 residential electric ctistoincrs 
who met the state standarcls for participating in lo\v iiicoiiic ctlcrgy assistance programs 
( ~ ~ l . , l l ~ l l ~ , A l ~ ~ ~ )  Ibi tlic test yeai. and thicc prccccling calendar yeais. 

d. 
test ycai and three picccding celendar years, 

C 

met the state standards for participating in low income energy assistancc prograiiis 
~'l~,IHEAl"') Ibr the test pcai and thee prcccding calendar years. 

19. 
SI.,C Exhibit 5: please clarifli and explain the line ctcsciibing the laboi. cost iiicliiding the 
meaning ol'thc ,88735 iigurc and how the $33 48 iclatcs to tlic E . 5 8  figure 

a. 
customers for the test yeai and the three piccccling calendar ycais 

b. State the n t imbc~~  o l  rctui ncd Ixiyiiicnt charges imposed tipon c lcc~ ic  icsidcri~ial 
custo~iicis wlio inct the state staiidaids for participating i i i  low inconic cncigy assistancc 
programs ( ~ ~ l ~ l l ~ l ~ A l y ' )  for  tlic test year and Ihc tlircc Imccdiiig calcntlar yeat's 

c 
ctistonicrs Ibi tlic test year and tlic tlircc prccccling calcndai ycai.s. 

State the monthly iitiiiibe~ 01 discoiuncct/icco~iiieet cliargcs iinposcd 011 rcsidcntial 

State the monthly number o l  disconiiect/recoiiiiect chai ges imposed 011 residential 

State the monthly nuiiibci of disconncct/reconiicct charges imposed on residential 

Regarding the pi~oposccl meter test charges: 

When a customei rcquests a meter test, what ltincl olnotice does L.G&l?. give the 

State the numbcr oliiictcr test charges imposed 011 rcsideiitial clcctric customers for 

State the number 0 1  meter test charges imposed 011 residential gas ct~stoiiic~s for the 

State the numbcr of meter test cliargcs iinposcd 011 residcritial gas ct~stoiiicrs \die 

Regarding the p r o p ~ ~ e d  increase in the rcturncd payment chaige, 011 MI Cocltcrill's 

State the ntuiibcr oli~cttiined payiiient charges imposed tipon icsidcntial electric 

State the n~imbci olicttiriicd payment cliargcs imposccd tipon residential gas 

5 



tl . 
customers who met the state standaids Tor participating in low incoriie energy assistancc 
programs (“LII-EAI’”) for tlie test year and the three preceding calendar years. 

20. 

a 

rcqtiii cd 

b . 
pai.ticipating in low inconic ciiergy assistancc programs ~ I . . l l ~ I l ~ A l ~ ~ )  who wcrc i.eqtiir.cd io 
pay a deposit for tlic tcst ycar and thc tlii.cc prccccli~ig calcndar years Statc thc avcragc 
amount o l  deposit i.eqtiircd 

State tlic numbcr 01 returned payment charges imposed upon gas iesidential 

Regarding tlic proposed iiicrease in deposits: 

Statc the number or rcsiclcntial clectric c~~stonicrs rcqtiired to pay a deposit Toi thc 
tcst ycar a11d tlic thicc ~ircccding calcnda~ ycats. State the w r a g c  ~ I I I O L I I I ~  01‘ dcpOsit 

Statc tlic numbcr 0 1  rcsidcntial clcctric ciistomers \\ho met tlic statc standards lor 

C .  Statc tlic nunibci 01‘ rcsidcntial gas customci~s Icqiiiictl to pay a dcposit Ibr tlic tcst 
ycar and thc thrcc prcceding calcndar )‘cars. Statc tlic average amount o l  deposit rcqnirctl 

d .  Slate tlic number o l  rcsideiitial gas ctistoiiieus wlio iiict tlic skitc standaids Tor 
paIticipating in low inconic energy assistancc progiaiiis (“L.11-IIAP”) wlio wcre ieqtiircd to 
pay a deposit for tlic test ycar and the tIii,ee 11Icccding calciidai- years. State the average 
amount 0 1  deposit rcqtiired 

C. I f  tlic Commission aliprovcs I,G&l-’s rcq~icstcd liiglicr deposit amotuits, would 
I.,G&E considcr allowing ct~sto~iicrs to spread tlic deposit ovcr niorc than tlic currcntly 
allowcd tlircc montlis? 

21 
collection cyclc and latc piyiicnt policy 

a 
approves this cliangc 

b, 
at pagc 5 ol liis ~Testiiiiony cuid how l ac  papincnt woiild a k t  such score. 

C 

payiiicnt postmailted within tlic tcn day period tiiiiely, or iiiust paymcnt actuiilly be rcccivetl 
within thc ten day pct.iod? 

d. Desci ibc the impact of a ctrstonier‘s Iatc payment or payments on his/hcr 
rclationship with L,G&E such as in tlic arca o l  I,G&lZ rcqiiii~ciiients pcitaining to ciistomci 
deposits and issuance ofbiown bills 

At pagc 5 o l  liis tcstimony MY. Cocltciill cicsciibcs proposccl changcs to l,G&l!‘s 

Plcase clcscribe any impact on I.,G&E‘s rcvcni~c or c s ~ ~ c ~ i s c s  i l  the Commission 

I’lcasc dcscribc i n  detail the behavioral scoring systcms rekicnccd by Mr. Cockci i l l  

I’iit~~iant to LGLeE‘s pIoposed tcn day collection cycle, docs I..G&lZ. consider a 

6 



22. I’lcasc statc the monthly ntimbci of ciistomcrs in  .Icll‘crson Coiiiity I h r  wlioiii I.,G&lJ 
has received sssistaricc liinds lioin iioii-l..,lIEAl’ cncigy assistancc pi ovidcrs IbI cadi moiitli 
beginning .laniiary 1 ~ 2005 thi~ougli .I tine 301 2008 I’lcasc indicate tlic ~iiontlily ilnio~iiit 01 
such lilncls 

2.3. 
whom LG&E has rcccivcd assistance liinds li,oiii non-LI I-I1Al’ ciici.gy assistance providers 
Cor each month bcginiiing January 1 ~ 2005 tliiough .lune i o ,  2008 I’lciisc indicate the 
Illolllhly amoullt OlSUCll  liu1cls. 

24, 
reconnection pursuant to thc Winter hardship rccoiinection provisions of 807 1 U R  5:006 
Section I5 Coni the currently icquirecl Winter months to throughout tlie year? 

I’lcasc statc the iiioiitlily iitiiiibcr o l  customers in  thc LG&E servicc territory 101, 

Would ILG&E be willing to extend the period 0 1  tiiiic in  which it allows 

Respect h l l y  submittcd. 

&/&L 
LISA I<Il,I<IS,LLY 0 
I I-GAI AIL1 SOCII; I Y. INC 
416 Wcst Muhammad Ali Blvd 
Louisvillc. Kcntucky 40202 

Attoincy l‘oi ACM and I’OWI!R 
(502)614-3116 

7 



CEIZTIFICAI’E OF SERVICE 

1 liereby certiljr that a true and coricct copy 0 1  the Ibregoing First Request lor Inlbriiiation of 
ACM and POWER was s e n d  on the ~ollowiiig parties on the 27th day o i  August, 2008 by 
United States mail, postage prepaid, 

Lisa ICilltclly 

Lonnie E Bellai 
Vice l’icsident - State Rcgulatioii 
E ON 1J S Seiviccs. Inc 
220 Wcst Main Street 
Louisville, ICY 40202 

David C. k3rown 
Stiles Bi I-larbison Pl..I~,C 
400 West Market Street. Suitc I800 
Louisville, 1<Y 40202 

loc I;. Cliilders 
Getty Bi Cliildcrs I’LLC 
1900 L.esington Financial Center 
250 West Main Strect 
L..exington, ICY 40507 

Dennis G.  I-lo\vard I1 
L.swrcncc W, Cook 
I’aul D. Adanis 
Office ol the Attorney General 
1024 Capital Center Diive, Suile 200 
Frailkfbi-t, ICY 40601 -8204 

Michael L. Kiirtz 
Kurt .I Boc11111 
l3ochm, ICllrtz & Lowry 
36 East Seventh Stieet Suite 1510 
Cincinnati. 01-1 45202 

Kendrick R Riggs 
w. L~uncan Crosby 111 
Stoll I<eeiion Ogden PLLC 
2000 PNC Plaza 
500 West leffersoii Street 
Louisville, ICY 40202-2828 

Allyson IC. Sturgeon 
Senior Corlioratc Attorney 
I!.,ON U S. I L C  
220 West Maiii Street 
Louisville. ICY 40202 

Robeit M Watt 111 

300 West Vine Street Suite 2100 
Lexington, ICY 40507-1 801 

Stoll I<ccnon Ogdcll PL,L.C 


